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I'TABA 1
OBIIME ITOJIOXXEHUA

1. Hacrosimrie VYcioBusi OUCTAaHIIMOHHOTO OaHKOBCKOIO OOCITY:KMBaHUS
KopropatuBHbIX KiIHeHTOB B OAO «CoOep bank» (manee — YcioBus) SBISIIOTCS
nyOnuuyHOM  odeprolt, coiepkamield  yCcIOBHS W TOPSAOOK  3aKIIOYEHUS C
IOPUANYECKUMHU JIMI[AMA W HWHAWBUIYAJbHBIMUA NpEANPUHUMATEISAMU (Hanee —
Knuentesl) moroBopa OaHKOBCKOro oOciykuBaHusi ¢ ucnois3oBanuem CJIBO, wu
pasMemarorcs Ha opunmaibHoM uHTepHeT-caiite OAO «Coep bank» (manee — bank)
B IJ100aIbHON KOMIIbIOTEpHOM ceTr MuTepHeT (WWW.Sher-bank.by) (manee — caiit), a
TaKkKe JOMOJIHUTEIBHO YCJIOBHS pa3MENIaloTcs Ha HH(POPMAIMOHHBIX CTEHAAX
noapaszaeneHuii banka numO0 HampsMyr HampaBisStOTCs AehcTByrommM KiaueHtam
banka uHBIM CrIOCOOOM, B TOM YHUCJIE C UCIOJIB30BAHUEM CHCTEMBI JUCTAHIIMOHHOTO
OaHKOBCKOTO 00CITY)KHBaHUS.

bank ABisieTcs MOCTABIIMKOM CIEAYIOUIUX TUIATEXKHBIX YCIIYT:

OMUCCHUU (CO3/TaHNHN ) MHBIX MJIATEKHBIX HHCTPYMEHTOB, TPEOYIOIMNX OTKPHITHS,
BEJICHUSI CUETOB M MPOBEJICHUS PACUETHBIX ONEPALNil MO IJIaTeKaM, MPUHATHIM MPU
MCIIOJIb30BaHUU TAKUX IUIATEKHBIX HHCTPYMEHTOB;

sMuUccHs (CO3JaHuE) UHBIX IJIATEKHBIX MHCTPYMEHTOB, KpOME T€X, KOTOpbIE
TPEOYIOT OTKPBITUS W BEJEHUS CUYETOB U MPOBEJICHHS] PACUETHBIX ONEpanuid 1o
IJIaTekaM, MPUHATHIM [IPU UCIIOIB30BAaHUU TAKUX MJIATEKHBIX UHCTPYMEHTOB;

pacrpoCTpaHEHUE IUIATEKHBIX HHCTPYMEHTOB OT MMEHH HSMUTEHTOB
MJIATEKHBIX UHCTPYMEHTOB.

Hacrosamumu YcnoBusiMu onpeenieHbl YCI0BUS OKa3aHUs TIaTEKHbIX YCIYT.

2. Hacrosammme VYcnoBusa u 3asgBieHHe Ha JUCTAHIIMOHHOE OAHKOBCKOE
obcimykuBaHue / 3asBIEHHE Ha KOMIUIEKCHOE OOCTy)XMBaHWE, TOANHMCAHHOE




YIOJHOMOYEHHbIMU TpenctaButensiMu banka u Knnenra, COOpHUK BO3HArpaXk1IeHUN
u [lepeyeHb TOKYMEHTOB B COBOKYITHOCTH COCTAaBIIAIOT ycioBus gorosopa /bO.

3. ITo noroeopy IBO bank ocymectsisiet oocnyxkuBanue Kinuenra 8 C/I6O
B COOTBETCTBMM C 3aKOHOJATenbCcTBOM PecnyOnuku benapych M JOKaqbHBIMU
IIPaBOBBIMH aKTaMH baHKa.

bank npenocraBisieT ycayru (CEpBUCHI), a TAaKKE€ BO3MOXKHOCThH MPUMEHEHUS
paznuuHbiX HacTpoek padoTel B CIABO B cooTBeTcTBUU C noroBopoM JIBO B ciydae
TEXHUYECKOW peain3alii BO3MOKHOCTH X OKa3aHus (MPUMEHEHHs) B TPOrPaAMMHBIX
KomIulekcax banka.

4, O6cnyxuBanue Kinenra ¢ ucnonszoanrem CJIbO npennonaraer oomeH
ANIEKTPOHHBIMU ~ JIOKYMEHTAaMHM, JIOKYMEHTaMHU B JJIEKTPOHHOM Buje (mpu
nonkioueHun ceppuca «llognucanue (MOATBEPX ACHUE) CEAHCOBBIMH MapOJsIMU
JOKYMEHTOB B 3JIEKTPOHHOM BHJIE€») U MPOU3BOJIBHBIMH COOOIIEHUSIMU MexX 1y bankom
u  Kiumentom  nans coBepuieHHs — CHIEJOK,  OaHKOBCKMX — omepauud U
npuemMa/mepe1adn/mpocMoTpa pa3IndHor (UHAHCOBOUW ¥ MHOW MH(GOPMAIIUH.

S. Horoeop [IBO He perynupyer otHomeHUss CTOPOH O HCIOJIHEHUIO
(BKJTIOUAst CPOKH UCTIOJIHEHUS ) BaHKOM 2JI€KTPOHHBIX JOKYMEHTOB W/WJIM IOKYMEHTOB
B 3JIEKTPOHHOM BuUJE, nepenanHsix Knuenrom nocpeactsom CABO s coBepieHus
O0ankoBckux onepanuil. [lopsnoxk ucnosHeHus baHKOM YyKa3aHHBIX JOKYMEHTOB
omnpenensercss  OTAEAbHbIMU  corjameHusMu  CTOpOH B COOTBETCTBHHM €
3aKoHOJaTeNbcTBOM PecnyOnuku benapych W JoKanbHBIMU TPAaBOBBIMU aKTaMU
banka.

I'JTABA 2
TEPMMHBI 1 COKPAILIEHWA

6. B Hacrosumux VYcClIOBHUAX HWCHONB3YIOTCS CIEAYIONIME TEPMUHBI H
COKpAILIEHUS :

6.1. Digital-kananasl — AMCTaHIIMOHHBIE KaHAIIBI, B KOTOPBIX 00CIY)KHBaHHUE, a
Takke HHPOPMHUPOBAHHWE KIMEHTOB BO3MOXKHBI 0€3 HEOOXOJMMOCTH OOIIECHHUS
kiarenta ¢ padotaukoM banka (CIBO, caitr, SMS-coobiienus, push-ysemomienus u
T.J1.);

6.2. push-yBegomiieHHs — ONOBEIICHHUS B BHAC TEKCTOBOTO COOOILNCHHS,
HAIpaBJSIEMOTO C HCIIOJNIb30BaHUEM ceTh VIHTepHEeT Ha MOOWIBHOE YCTPOWCTBO
Knmenra, sBistomnierocs mojas3oBaTenemM MoomnpHoM Bepcun CbBOJI;

6.3. web-Bepcus CJIBO «CBBOJI» (mamee — web-Bepcus CBBOJI) -
mporpaMmHoe oOecredeHue, mo3Bossitoniee KimeHty coBepmiaTh OaHKOBCKHE
omepani HAa OCHOBAaHWHU JJICKTPOHHBIX JOKYMEHTOB W/WIW JIOKYMEHTOB B
AJNIEKTPOHHOM BHJI€, TEPENaHHBIX baHKy C WHCMOnIb30BaHWEM pabodyero Mecra,
pacnonokeHHOoro Ha web-cepBepe banka B cetm HHTepHer mo aapecy
https://sbbol.sber-bank.by/;

6.4. agMUHUCTpPATOp — YIOJHOMOYEHHOE Mo KimeHTa, BBITOTHSIONMIEE
anmuuuctpatuBHbie pynkuuu B CABO (B Tom umcie ympaBieHUWE HAacTpOMKamu B
YaCTH CO3/IaHMsI, I3MECHCHHUS, YIAICHHS TI0J30BaTeNeH SISl BHITIOTHEHUS Pa3THIHBIX




¢ynkuuit nocpencrsoM CJIbO), He wumeer noctyna K JokymeHTam Kimenra,
3aKJTI0UEHHIO (TTOAMMCAHUIO) T0TOBOPOB U coBepieHuto onepauuii B C/1BO;

6.5. AUC WJIO - aBromaTu3upoBaHHas HHPOPMAIMOHHAS CHCTEMa
UCIIOJIHEHUS  JICHEXKHBIX 0053aTeNbCTB, NpEIHA3HAYCHHAs [JIs1 MCIOJHEHUs
0053aTeNbCTB IATEBUIMKOB MMYTEM B3bICKAHHSI B OE€CCIIOPHOM MOPSAKE TEHEXKHBIX
CPEJICTB C X CYETOB B OaHKaX, SJIEKTPOHHBIX JIEHET B 3JIEKTPOHHBIX KOIIETbKAX B CYET
YIUIAThI TUIaTEKEN B OIO/IKET U UCTIOHEHHS MHBIX JEHEKHBIX 003aTENbCTB, a TAKKe
JUIsL  OCYILECTBJIEHUS  IJIATENbIIMKaAMU  IUlaTeked B OHOKET B clydae
HEJJOCTAaTOYHOCTU JEHEKHBIX CPEJICTB Ha cyeTax B OaHKaX, 3JEKTPOHHBIX JIEHEr B
AIIEKTPOHHBIX KOIIENbKax AJIg UCIOJHEHHS B MOJHOM 00bEME 0053aTeNIbCTB MEPEN
OO KETOM;

6.6. ayreHTMQuKauMs ~— HOpoueAypa MPOBEPKA  NOJJIUHHOCTH U
npunaanexHoctu Kimenry BBenénnoro um unentupuxartopa B C/1bO;

6.7. nmuctpuOyTHB — opMa pacrnpocTpaHEHUsl MPOrpaMMHOro odecreyeHus,
KOTOpas MpeACTaBIsieT COO0H COBOKYITHOCTh (PailyioB JIJIsl MHCTAUIALIMHA KJIMEHTCKOTO

pabouero mecta CJIbO;
6.8. moromop 6GaHKOBCKOTO 00CIy)UBaHUs ¢ ucnoiab3oBanueM CJIBO (nanee -
noropop JIbO) - cornamenue wmexay bankom u KimeHToM, peryaupyroiiee

npaBooTHomieHus: o noxakmtoueHuro Kk CJIBO, mopsanky ob6cnyxuBanus B CIBO,
NPUOCTAHOBJICHHUIO (BO30OHOBICHHIO), MpekpamieHuto obciuyxuBanus B CIBO, a
Takke Yciosus goropopa JIbO coaepkaT ycloBUs OKa3aHUS MJIATEXKHBIX YCIIYT;

6.9. 1OoroBOpHI — JOTOBOPHI, COIJIalieHUs (B TOM YHUCIE TOTOJHUTEIbHBIC
COrJallieHWsl) W  WHbIE  JOKYMEHTBHI, SBJSIONIMECS B COOTBETCTBHUH  C
3aKOHOJATENICTBOM  JOKYMEHTaMH, MOATBEPXKIAOIMUMUA  (GaKT  3aKIrodeHus/
U3MEHEHHMsI/ PacTOPKEHUSI JIOTOBOPOB, KOTOPHIE MOTYT OBITH 3aKJIOUEHBI MEXKIY
bankxom u Knmentom nocpencrsom CJ{BO (B T. 4. AOTOBOPHI Ha OTKPHITHUE CUETOB, HA
NPOBEJICHNE BaOTHO-OOMEHHBIX OIEpaluid, KpeauTHbIe, OaHKOBCKOTO BKJIaJa
(neno3uTa) U UHBIE 1OTOBOPHI (cornamenusi) banka ¢ Kinuenrowm;

6.10. MOKyMEHTBI B DJJEKTPOHHOM BHJEC — OJJICKTPOHHBIC COOOIICHHUS,
chopMUpOBaHHbIE, TIOANMKCAHHBIC (ITOATBEPKICHHBIC) U MepelaHHble (IPUHSATHIE) C
NOMOIIBI0  MPOTPAMMHBIX  W/WIM  MPOrpaMMHO-ANIapaTHBIX  CPencTB  0e3
UCIIOJIb30BaHMS DJIEKTPOHHOM MHU(PPOBON MOAMUCH, COAEpKalue HWHOOPMAIHIO,
HEOOXOIUMYIO NJIi COBEPIICHHS CHENIOK, OCYIIECTBICHUS OAHKOBCKHX OIEpPAIlHii,
oka3zaHus yciayr KiueHTy u MHOW JAESTeNbHOCTH U COOTBETCTBYIOMIUE TPEOOBAHUSIM
YCTaHOBIICHHBIM MHCTpyKIME#l 00 WCHOIB30BaHUM MPOTPAMMHO-ANMapaTHBIX
CPEICTB W TEXHOJOTUW, TPOBEICHUU TPOUEAYp YIAAUICHHOW WACHTU(PUKAIINH,
YIaJEHHOTO OOHOBJICHHS (AKTyalu3aluH), YTBEPKIEHHOW IMOCTAHOBJICHHEM
[TpaBnenus Hammonanbuoro 6anka Pecmyonuku benapycs ot 19.09.2019 Ne379;

6.11. TOKyMEHTBI-PACTIOPSKEHUSI — IUIATE)KHBIE WHCTPYKIUH (pacdyETHBIC
JIOKYMEHTBHI, 3asIBJICHUS HA CHSATHE/B3HOC HATMYHBIX JICHEIKHBIX CPEJICTB, TOTIOTHEHNE
/ BO3BpAT JICTIO3UTA U JIp.), 3asBKH, PACTIOPSKCHUS U UHBIC JOKYMEHTHI, SIBIISIOIUECS
OCHOBaHUEM I oOcyllecTBieHUs: baHkom onepanuil cnucaHus (3a4UCICHUSA)
JICHE)KHBIX CPEJICTB W/WJIN COBEPIIICHUE WHBIX oreparuii mo cueram Kimenra;

6.12. 3asBneHNME HAa KOMIUIEKCHOE OOCTY)KMBAaHUE IOPUIWYECKUX JIAI U
WHJMBUAYAIbHBIX MOpeanpuHumareneit (maiee — 3asBICHHE Ha KOMILIEKCHOE



o0Ociy’)kuBaHH€) — 3asiBIICHHE MO (opMe, YCTAHOBJICHHOW JIOKAJbHBIM MPaBOBBIM
akToM baHka, periaMeHTUPYIOIIUM YCJIOBHUSL OTKPBITUS M OOCIYKUBAaHHUS CUETOB
IOpUJIMYECKUX JIMIl U WHIWBUAYAJIbHBIX NpeAnpuHumarencit B banke, comepxariee
coriacue KinueHTa Ha MpuUcOeIMHEHHE K HACTOAIUM Y CJIOBHSIM;

6.13. 3asBieHue HA AUCTAHIIMOHHOE OAHKOBCKOE OOCITYKMBAaHUE — 3asIBJICHUE
Ha noakmodenre Kk CIbO u nmpenocraBieHue MOJIHOMOYUN B YKa3aHHBIX CHCTEMaXx
YIOJHOMOYEHHBIM Junam Kiuenra no gpopme corsacHo npuiokeHuto 3 K HaCTOSIIIUM
YcnoBusiMm;

6.14. unentudukauuss — Opoueaypa  pacrno3HaBaHuss ~— KnumeHta  mo
UICHTUPUKATOPY (YHHKAILHOMY NpU3HaKy / mapametpy) i aBropuzanuu B CIBO;

6.15. kKapTouKa OTKPBITOIO KJIH0Ya MPOBEPKH JIEKTPOHHOU TP POBONA NOANUCH
(mamee — KapTOyKa OTKPBITOTO KIIOYa) — JOKYMEHT Ha OyMa)XHOM HOCHTEIE,
coJiepKallliii 3HaYEHUE OTKPBITOrO KJIH04Ya, MHPOpPMAlKIO, TMOJITBEPKAAIOIIYI0 €ro
npuHaaiIexHocTh  KimenTy, a Takke coaepkalimid HHYHO  UHGOpPMAIHIO,
pelyCMOTPEHHYIO 3aKOHOJaTeNbCcTBOM PecryOnuku benapyce;

6.16. xmroun DI — AMYHBIN KITI0Y U COOTBETCTBYIONIUNA €My OTKPBITHIHN KITIOY,
BeIpaboTanubie cpeactBamu JLIT;

6.17. Koa0BOE CIIOBO — MapOJIbHOE CIIOBO, penocTaBieHHoe Kinnentom banky
B YCTaHOBJICHHOM TIOpSJKE, M MpUMEHsSeMOoe I yAaJIeHHOM ayTeHTHU(UKAIMU
Knuenra;

6.18. xommpomertanus kirodeit DT — coObiTHE, B pe3ysbTaTe KOTOPOTO €CTh
OCHOBaHHUS T0JIaraTh, YTO 3HAYEHHUE JIMYHOTO KIII0Ya CTaJ0 U3BECTHO JTUOO JTOCTYITHO
KakoMy-nubo Juiy, Kpome ero Biaagenbla. K coOBITHSM, CBS3aHHBIM C
koMmnpomeTtanuei kinrouend LI, oTHOCATCS:

yTepsi, B TOM YKCIIE BPEMEHHAs1, HOCUTEIIA 3JIEKTPOHHBIX KIIOYEH;

yBoJIbHeHHE paboTHHkOB KimeHTa, MMEBIIMX JOCTYH K HOCHUTEIIO
BJICKTPOHHBIX KIHOYEH;

yTeps KJIIoUeid, B TOM YHCIIe BpeMEeHHas1, OT XpaHunuil (cerda, mkada u 1.11.) B
MOMEHT HaXO0/I€HUSI B HEM HOCUTEJIS SJIEKTPOHHBIX KIIFOYEH;

UHBIE 00CTOSATEIHCTBA, MPSIMO WJIM KOCBEHHO CBUACTEIHCTBYIOIINE O HAIUYUU
BO3MOKHOCTH HECAHKIIMOHUPOBAHHOTO JOCTYNAa K HOCHUTEINIO AJIEKTPOHHBIX KIHOUEH
HEYNOJIHOMOYEHHBIX JIUII;

6.19. AMYHBIN KITFOY 3JIEKTPOHHOM ITU(POBOM OANHCH (J1aiee — TNIHBINA KITI0Y)
— MOCIIEI0BATEIbHOCTh CUMBOJIOB, MpUHAAIekamas Kinuenty u ucrnoib3dyemasi npu
BbIpaboTke D1III;

6.20. mo6mnbnass Bepcus CBBOJI — mporpammuoe obecneuenue CJIBO
«CBbOJI», no3Bonstoniee KiineHTaM KOHTPOJIMPOBATH TEKYIIUE (PACUETHBIC) U UHbBIE
cdeTa, COBepIIaTh 0aHKOBCKHE OTEPAIMA HA OCHOBAHUHU JIOKYMEHTOB B JICKTPOHHOM
BUJIC, TEpeJaHHbIX baHKy C WCIOJBh30BAaHWEM MOOWMIBHOTO TPHUIIOKEHUS,
YCTaHOBIICHHOTO Ha cMapThOHE WK TJIAHIIIETHOM KoMiibioTepe KnnenTa;

6.21. HEUCIIOIHCHHBIC JICHE)KHBIC 0053aTelIbCTBA — IUIATC)KHBIC TPeOOBaHUS
B3bICKATENEH, MIATEAKHbIE MHCTPYKINHU IU1aTenbliuka, nepenanasie B AUC 1UJ1O;

6.22. HOCHTENIb SJCKTPOHHBIX KIIOUCH — HOCHUTENb, COACPKAIMKA (paiiasl ¢
JUYHBIMU KJIIOYaMH, KOTOPBIM MPEACTaBIsAE€T COOOM 3JIEKTPOHHOE YCTPOUCTBO
(AvToken u np.), moaaepxuBaecMoe UCoib3yeMbiMu B banke cpenctBamu DIIIT;



6.23. oTkpbIThI Koy mpoBepku OLII (mamee — OTKpBITBIA KIIIOY) —
MOCJIeI0BATEILHOCTH CUMBOJIOB, COOTBETCTBYIOIIAS OMPEICICHHOMY JIMYHOMY KITIOUY
U npuMeHnsiemas npu nposepke JLII;

6.24. mepedyeHb JOKYMEHTOB — yTBEPKAEHHBIN baHKOM nepeyeHb JOKYMEHTOB,
HCMOJIB3YEMBIX MpHU ocyiiecTBaeHuu onepauuii B CJIbO, koTopblil pazMmeniaeTcs Ha
canrte banka;

6.25. miaTexxHasl cCUCTeMa - COBOKYMHOCTh YYaCTHUKOB IJIATEKHOW CHCTEMBI,
ormeparopa IUJIATEKHOW CHUCTEMbI, IJIATEKHBIX HWHCTPYMEHTOB U (WJIU) CPEACTB
riaTexa, MIpaBUII MJIATEKHOM CUCTEMBI, MIPOTrPaMMHO-TEXHUYECKUX u
TEJIEKOMMYHHUKAIIMOHHBIX CPEJICTB, OOECIEeUUBAIONIMX OCYIIECTBICHUE IEepeBoia
JIEHEKHBIX CPEJICTB (PJIEKTPOHHBIX JICHET);

6.26. monpasnenenne banka — pervoHanbHAs MUPEKIUsS, JOTMOJHUTEIbHBIN
oduc;

6.27. noacuctema «bank-kauenT» CIABO «BS-Clienty (manee — moacucreMa
«baHK-KITHMEHT») — mporpaMMHoe obecrnieueHue, no3poistomniee Kiuenty cosepriaTth
0aHKOBCKHE OTEepallii Ha OCHOBAHUH JJIEKTPOHHBIX JOKYMEHTOB, MIepeAaHHbIX baHky,
C HCIOJb30BaHMEM pabouero Mecra, YCTAaHOBJIECHHOTO Ha amnmapaTHBIX CpeCTBaX
Knuenta, cooTBeTcTBYIOIUX TpeboBaHusIM baHka;

6.28. moncucrema «Uutepuer-kiment» CJABO «BS-Client» (manee —
nojacuctemMa «HTEpHET-KIIMEHT») — NporpaMMHOE oOecredeHue, MO03BOJISIONICE
Knuenty coBepmarh OaHKOBCKHE oONEpallid Ha OCHOBAaHMM  DJICKTPOHHBIX
JOKYMEHTOB, TepeJaHHbIX baHKy ¢  wucmonb3oBaHHMeM paboyero  MecTa,
pacrionokeHHoro Ha web-cepBepe banka B cetm UHrepHer mo anapecy
https://mybank.sber-bank.by;

6.29. momb3oBaTenbr — yHnoJdHOMOYeHHOe Jmio Kimenra, omnpeneneHHOe
pykoBoauTeneM KineHTta W (MJIM) aAMUHUCTPATOPOM B KAaueCTBE IOJB30BATENS B
CJBO, koTOopoMy B YCTAHOBJICHHOM 3aKOHOJIATEJILCTBOM IOPSIKE MPEAOCTABICHBI
pykoBoauTenaeM KimeHTa MOJTHOMOYHS Ha OCYIIECTBICHHE IOPHIMYECCKHA 3HAUYMMBIX
nevictBuid ot umenu Knuenta B CIABO, B TOM uwucie 3akitO4eHUIO (MOAMUCAHUIO)
JIOTOBOPOB, coBepuieHuto oneparuii B CJ1bO;

6.30. mpou3BOIBHBIC JOKYMEHTHI — MUChbMAa, 3asBJICHUS, YBESIOMJICHUS, U UHBIC
JIOKYMEHTHI ITPOU3BOJILHON (DOPMBI, HE OTHOCSIIUECS K JOTOBOPAM HIJIM JOKYMEHTaM-
pacHoOpsIKEHUSIM;

6.31. mpou3BONBHOE COOOIIEHHE — COOOINeHUEe, He sBisgtomeecs )] wiun
JOKyMEHTOM B JJICGKTPOHHOM BHUJE, CHOPMHPOBAHHOE C TMOMOIIBIO MPOrPaMMHO-
anmapaTHBIX CPEJCTB, CoAeprKallee JaHHbIe 0 OAHKOBCKHUX ONepanusix (COoOImeHus o
pe3ynbratax o0paboTKU JOKYMEHTOB, IPUYMHAX UX OTKIOHEHUS, 3aIPOCHI/OTBETHI U
T.7.), ”HHOPMAIIMIO O KypcaxX BaJlOT M HHYI0 HH(OPMAIIUIO, KOTOPO OOMEHUBAIOTCS
Knuent u bauk, mocpeacrsom CJIBO, SMS-coobmenuii, push-ysegominenuii u ap.;

6.32. mporokon HTTPS (Hyper Text Transfer Protocol Secure) — cpeactBo
mudpoBanus |P-coenqunenus Mexay TexHUYecKuMu cpeactBamu Kimenrta u banka,
o0OecreunBaroiee 3allUIEHHBI KaHal CBSI3M, KOTOPBIA MpeaycMaTpHBAET
ayTeHTU(HUKAIIMIO CTOPOHAMH JIPYT APyTra HA OCHOBE CEPTU(DPHUKATOB;

6.33. mporokon TLS (Transport Layer Security — «0e301aCHOCTh
TPAHCIIOPTHOTO YPOBHSI») — KpuUOTOrpauueckuili MpOTOKOJ, 0OecreUrBAIOIINI




3alMLIIEHHYIO TepeAady JaHHBIX MEXIy TEeXHUYEeCKUMHU cpeicTBamu Kinenrta u
banka B cetu MHTEpHET;

6.34. pacueTHbIl JOKYMEHT — IUlaTeXHas HHCTpykuus KiumeHnta B Buue
IJIATEKHOTO MOPYUYEHUS WIH IJIATEKHOTO TPeOOBaHUS;

6.35. Permament VYpocroBepsiomero meHTpa MHUPPOBBIX CEPTHUPUKATOB
OAO «Co6ep bank» — okanbpHbIM MpaBoBOi akT baHka, KOTOpbIN onpenenser oomue
yCIOBUs oOpraHusanuu nesrenbHocTd Y1 banka 1o u3mgaHuIO U YIIPaBJICHUIO
nU(pOBBIMU CEpTHUPUKATAMH OTKPBITHIX Kitouer, mposepku DI, Bkitouas mpasa,
o0s3aHHOCTH, OTBeTCTBEHHOCTh Y1l banka m mnonb3oBareneir ycnyr Y1 banka,
MPOLEIYPbl 1 MEXaHU3Mbl, OCHOBHBIE OPTaHU3AMOHHO-TEXHUYECKUE MEPONPUATHS,
HampaBlieHHbIEe Ha oOecrieueHue pabotbl YII, a Takke ycTaHaBIMBAaeT MOPSIOK U
npaBWia B3auMOOTHOIIeHUH Mexay Y1 u ero nonb3oBaTensimu;

6.36. PYIl TocCYOK — pecnyOnMKaHCKHM yIOCTOBEPSAIOMIMA  LEHTP
['ocynapcTBeHHOM  CHUCTEMBl  YIPABJICHHUS  OTKPBITHIMU  KJIIOYaMU  TMPOBEPKHU
ANEKTPOHHOM ¢ poBoi noanucu Pecnybnuku benapycs;

6.37. COOpHHMK BO3HArpa)xJeHUM — JIOKaIbHbIN paBoBoi akT banka «COoopHUK
BO3HArpaxJaeHu 3a omnepanuu, ocyuiecTBiasiembie OAO «COep bank», koTopblii
pa3mMerniaercs Ha caifte baHka,

6.38. ceaHCOBBII Maposib — ciaydailHbIM 00pa3oM TreHepupyemas bankowm, c
MOMOIIBIO CTIEIIMANIBHBIX TPOTPAMMHBIX CPEACTB U MPUMEHseMas B KaueCTBE aHajora
COOCTBEHHOPYYHOM  MOAMMCH, TIOCIEAOBATENbHOCTh 3HAKOB W CHUMBOJIOB,
Hanpasisgemas Kinventy Ha Homep TenedoHa yIOJTHOMOUYEHHOTO JINIA, YKa3aHHbBIN B
3asBlI€HUH O TOAKIIOYEHUH / OTKIIOYEHHH Yyciayru (cepBuca), B Buae SMS-
COOOIICHUS JIs MOANHUCAHUS (TIOATBEPKIACHNUS) JOKYMEHTOB B 3JIEKTPOHHOM BHJIE;

6.39. ceprrduKaT OTKPHITOrO KJIFOYa — JIEKTPOHHBIN TOKYMEHT, U3AaHHBIN Y 1]
banka wm PVYI[ T'ocCYOK, coaepxamuii wuHbOpMaALUIO, MTOATBEPKIAIONTYIO
NPUHAJIEKHOCTh YKa3aHHOTO B HEM 3HAYEHUS OTKPBITOrO KI0Ya KOHKPETHOMY
Knuenty, a Taxke WHYIO HMHQOpPMAIMIO, MPEIYCMOTPEHHYIO 3aKOHOJATEIhCTBOM
Pecniy6nuku benapycs;

6.40. cucreMbl AMCTAaHIIMOHHOTO OaHKOBCcKoro obcmyxuBanus (CABO) —
COBOKYITHOCTb MPOUEAYP U MPOTPAMMHO-TEXHUUYECKUX KOMIUIEKCOB JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCIYy)XMBaHUS, IOCPEACTBOM KOTOpbiXx KimeHnTam oka3bpiBaeTCs
HIMPOKUI CTIEKTp OAHKOBCKUX yCIyT 0€3 HEMOCPEACTBEHHOr0 X oOpaieHus B baHk.

CJ1bO BxmroUaroT:

CABO «BS-Clienty (moncuctemsl: «bank-kineHT», « THTEPHET-KITUEHTY);

CHBO «Co6epbank buznec Onnaiitny (web-Bepcusi 1 MOOMIIbHAS Bepcus) (J1aee
— CABO «CBBOJI»);

6.41. coyxba TexHWYECKOW moamepx ku — LIeHTp KIMEHTCKON MOIACPKKH
banka mimm UT-koMnanus, ¢ KOTOpor baHK 3aKITFOUMII COTJIAIEHUE HA OKA3aHUE YCIIYT
[0 TEXHUYECKOMY CONpOBOXJeHHI0 noJsib3oBateneil CABO (ycTtanoBka, HacTpolika,
BOCCTaHOBJICHHE pPabOTOCIOCOOHOCTH, KOHCYJIbTUPOBAHHE O TMOpSAAKE pabOThl B
CIBO u np.);

6.42. cnemuanbHOE KJIMEHTCKOEe pabodee MecTo — O00OpyJOBaHHOE B
nojpaszesneHun baHka aBTOMaTU3MpOBaHHOE paboyee MECTO, MPeJIHA3HAYEHHOE IS
caMmocTosTenbHOU renepanuu kinrouent I Knuenramu;



6.43. cpenctBa gocTyma — 00OOMIAIOIMIMI TEPMUH B OTHOILICHUH CPEACTB
Nnentupukanyu u Ayrentupuxanuu (Jlorun, Ilapons, Bpemennsiit naponas, CMC-
KOJ, KOJOBOE CJIOBO, JInuHbIM K04, [Taposns 11t HOcuTensa Kiro4da, JaHHBIE YYETHOU
3anucu KnvenTa u T.71.);

6.44. cpeacta OUII — mnporpamMMHble, NPOrpaMMHO-TEXHUYECKHUE WIH
TEXHUUYECKHUE CPEeCTBA KpUNITOrpadhuyeCKO 3alIUThl, CEPTUPULIUPOBAHHBIE COTIACHO
TpeOOBaHUAM 3akoHonarenbcTBa PecnyOnuku benapych, ¢ MOMOIIBIO KOTOPBIX
peanu3yroTcs OAHA WJIM HECKOJIbKO U3 cleayromux (QyHkiui: Bbipabotka LTI,
nposepka DLII, BbipaOoTKa TMYHOTO UM OTKPBITOTO KIIIOYa;

6.45. Croponsl — bank u KineHnt npu 0600111eHHOM YITIOMUHAHUU;

6.46. Y nocroBepstomuii HeHTp HUPPOBbIX cepTUdukaroB banka (nanee — V1]
banka) — KOMIUIEKC TEXHMUYECKHX CPEJACTB W OpPraHU3alMOHHO-TEXHHUYECKUX
MEpPOIPUATUH, TpeAHA3HAUCHHBIA [JIl yNOpaBleHUd €AUHOW HHPPaCTPyKTypou
OTKPBITHIX KiIOued mosb3oBareneid YI[ banka ¢ menbo  oOecrieueHus B
nHpopMalMOHHOM cucteme banka:

IOPUANYECKON 3HAUMMOCTHU U MTOJJIMHHOCTH 3JIEKTPOHHBIX IOKYMEHTOB;

KOHTPOJIS LIEJIOCTHOCTH MH(POPMALIUHU, TPEACTABICHHON B DJIEKTPOHHOM BUJIE;

ayTeHTU(UKAIIMU TTOJIb30BATENICH B MPOIECCE B3AUMOICHCTBUS;

KOH(UIECHIIMATFHOCTH UH(POPMALIUHU, TPEICTABIEHHON B AJIEKTPOHHOM BHJIE;

6.47. ynonnomouennoe nuio banka — pabotHuk banka, koTOpomy B
YCTaHOBJICHHOM IOPSIIKE BblJaHa TOBEPEHHOCTh Ha 3aKJIIOUEHHUE JIOTOBOPOB;
6.48. ynonmHomouenHoe nuno Kimenta — pomxHocTHoe mmuo Kimenra,

yKa3aHHOE B 3asBJICHUH Ha AUCTAHIIMOHHOE OAaHKOBCKOE 00CIyXKHBaHUE / 3asBICHUU
Ha KOMIUIEKCHOE OOCITYy>KMBaHHE W/WJIM B 3asBJICHUU O MOAKIIOUYEHUH / OTKIIOYECHUU
cepBuca MOANUCAHUS (TIOATBEP)KIICHHS) CEAHCOBBIMM MapoJsIMH JOKYMEHTOB B
AJIIEKTPOHHOM BHJIe M OOJajaroliee MpaBoM MOJMUCH JTOTOBOPOB, PACUETHBIX H/WIH
WHBIX JOKYMEHTOB U ocyilecTBiaeHuss wuHbIX neicteuit B CJBO, cornacHo
MOJTHOMOYUSIM, TPEJOCTABICHHBIM B COOTBETCTBHH C YCTaBOM / JOBEPEHHOCTHIO /
IPUKA30M / KapTOUKOW ¢ 00pa3iiaMu MOANMCENH U UHBIM IOKYMEHTOM;

6.49. ycnyra - o0oOmaromuii TepMHH B OTHOIICHUW JIOOOH YCIIyTH,
npenocrapisieMoit bankom KimeHTty (kak oTHOCsMIEHcsl K 0aHKOBCKOM Oomepaliuu, Tak
U €10 He aBsitonieiics) ¢ ucnoiap3oBanueM C/BO;

6.50. snextponnas uudposas mnoamuck (BLII) — mnocnenoBaTeabLHOCTH
CHUMBOJIOB, SIBJIAIOIIASICS PEKBU3UTOM 3JIEKTPOHHOIO JOKYMEHTA U MpeJHa3HAuCHHAas
JUTS1 TOATBEPKICHUS €0 1IEJIOCTHOCTH U MOJJIMHHOCTH;

6.51. snextponnbiii  mokymeHT (BJ[) — JAOKYMEHT, TIOJIMUCAHHBIA C
MIPUMEHEHUEM AIIEKTPOHHOU MUGPPOBON MOAMICH U COOTBETCTBYIONIUHN TPeOOBAHUAM,
ycTaHoBIIeHHBIM 3akoHOM Pecnyonmuku benapyce Nell13-3 «O6 anekTpoHHOM
JOKYMEHTE M OJJIEKTpOHHOU 1udpoBoil moamucu» u CTaHZAPTOM TPOBEICHUS
pacy€ToB, YTBEPKACHHBIM MocTaHoBIeHHEeM I[lpaBnenus HanumonanpHoro OaHka
Pecriy6mmuku benapycs ot 26.09.2022 Ne358;

6.52. npyrue TepMHUHBI, MPUMEHSIEMbIC B HACTOSIUX Y CIIOBUSAX, UCTIOTB3YIOTCS
B 3HAUYEHUAX, ONpeAeseHHbIX cTaThel 2 3akoHa PecnyOnuku benapycs Nel64-3 «O
MJIATEKHBIX CUCTEMAaX U IUIATEKHBIX YCIyrax,

6.53. HeaBTOpW3OBaHHAs  Omepanus -  OMepanus, COBEpIIEHHAs C



ucnonszoBanueM CJIbO 6e3 Benoma u (unm) 0e3 cornacust Knuenra.

['JIABA 3
I[HOPAJOK 3AKJIFOUEHWA N1 UBMEHEHMA JIOI'OBOPA 5O

7. Jorogop JIbO 3akimroyaeTcs myreM npucoeauHeHus KiumeHToM K
HacrosAmuM YcnoBusM B nenoM. Jlorosop JIBO BcTymaer B Cuily C MOMEHTa
nonydyeHuss bankom akuenta Knuenra Hacrodmmx YcinoBuid. AKIIENTOM HACTOSIIMX
VYcnoBuit siBasiercs noanucanve KinueHToM Ha OymMaXHOM HoOcuTeie MO0 B BUJIE
AJIEKTPOHHOTO JOKYMEHTA, JIMOO B BUJE JOKYMEHTA B 3JICKTPOHHOM BUJIC 3asBJIICHUS
Ha JUCTAHIIMOHHOE OaHKOBCKOE OOCTY)KMBaHWE WIM 3asBICHUS Ha KOMILUIEKCHOE
oOciy>)kuBaHue, W TpeaocTaBieHue ero banky B mopsike, oOnpeneleHHOM
HacToAIMMHU Y cioBusiMu. MoMmenTom mnonydeHusi bankom ot Knuenra akienra
HACTOAIIMX YCIOBUM siBisieTca npuHsAtue bankom ot Kiwuenrta 3asBineHus Ha
JTUCTAHIIMOHHOE OaHKOBCKOE OOCIY)XKMBaHWE WM 3asBICHUS Ha KOMILJIEKCHOE
o0ciy>)kuBaHKe, MPEOCTABIICHHOTO0 Ha OyMaXHOM HOCHUTEJIC TTyTEM €To MOAMUCaHus
yIOJHOMOYEHHbIM JUIloM banka. B cnydyae momgauum KinentoMm 3asiBieHust Ha
JTUCTAHIIMOHHOE OaHKOBCKOE OOCIY)XHMBaHWE WM 3asBICHUS Ha KOMILIEKCHOE
oOcly’)kuBaHHE€ B BHJIE SJEKTPOHHOTO JOKYMEHTa JHOO B BHAEC JOKyMEHTa B
3JIEKTPOHHOM BHUJIE MOMEHTOM MoJiydeHus: bankoM ot KiieHTa akienrta HacTOSAIINX
VYcnoBuil  gBisIeTCSl MPUCBOCHHUE 3asBICHUI0O HA JIUCTAHIIMOHHOE OaHKOBCKOE
oOCny>KMBaHME WM 3asBICHHIO Ha KOMIUIEKCHOE OOCTyKHBaHHE CTaTyca
«HcrionHeny.

AKIIEeNT HACTOSIIUX YCIOBUH HE MOMKET OBITh COBEPILIEH B WHOM MOPSIKE,
KpOME MPEAYCMOTPEHHOTO HACTOSIIIUMHU Y CIIOBUSIMHU.

bank BrpaBe otka3zath Knumenty B moaxmodeHun k CBO u 3akmtoueHuun
noropopa /IbO B ciyyasix u B mOpsAKe, MPEITyCMOTPEHHBIX 3aKOHOAATEIBCTBOM
Pecnny6nuku benmapych u (Min) JIOKQIBHBIMHU MPAaBOBBIMU akTamMH baHka B cdepe
OPEAOTBPAILCHHS JIETAIU3allMi  JIOXOJOB, IMOJYYEHHBIX MPECTYNHBIM IYTEM,
(UHAHCUPOBAHUS  TEPPOPUCTUUYECKON  NEATETBHOCTM W (DUHAHCHUPOBAHMS
pPacIpOCTPAHEHUS OPYKHSI MACCOBOIO IMOPAYKEHHUS.

8. 3asBieHHEe Ha JUCTAHIIMOHHOE OAHKOBCKOE OOCITY)KMBaHUE WIH
3asBleHHE Ha KOMIUIEKCHOE OOCTY>KMBaHUE TMOAMKUCHIBACTCS PYKOBOJIUTEIEM
Knuenra nnm npencrasurenem KimenTa, yrioTHOMOYEHHBIM HA 3aKJIFOYEHUE JOTOBOPA
JIBO B nopsijike, yCTaHOBICHHOM 3aKOHOAATEIbCTBOM PecnyOnuku bemapycs.

Q. 3asBieHHEe Ha JUCTAHIIMOHHOE OAHKOBCKOE OOCITY)KMBaHUE WIH
3asBieHHE Ha  KOMIUIEKCHOE  OOCTy)XKHMBaHWE€ Ha  OyMa)XHOM  HOCHTEIE,
COOCTBEHHOPYYHO MOAMNMCAHHOE YIOJIHOMOYEHHBIM IpeacraButTesnieM KiveHnta, a
TaK)Ke YIMOJHOMOYECHHBIM JuIoM banka, mmubo 3asBieHWE Ha MUCTAHIIMOHHOE
O0aHKOBCKOE OOCTy)KMBaHWE WM 3asBICHUE Ha KOMIUIEKCHOE OOCTy>KHBaHHE,
MPEJCTABIEHHOE B baHK B BHUAE DJIEKTPOHHOIO JOKYMEHTAa WM JOKYMEHTa B
JJEKTPOHHOM  BHJE, [MOJJWHHOCTh KOTOPOTO  NOATBEpXkKIeHa baHkoMm B
YCTaHOBJIEHHOM  nopsinke, craryc «lMcnomHen»  ABAseTcss  €IMHCTBEHHBIM
JOKYMEHTOM, MOATBEPKAAI0IUM PakT 3akitoueHus: qorosopa JbO.



10. 3asgBneHue Ha [OUCTAaHLIMOHHOE OAHKOBCKOE OOCHY)XMBaHUE WIH
3asiBeHHE HAa KOMILIEKCHOE 00CITyKMBaHUE Ha OyMa)XxHOM HocHTele opopmisieTcs B
2-X OpUTHMHAIBHBIX 3K3eMIusipax. OIMH 3K3EMIUISP OPUTMHAIBHOTO 3asiBJICHUS Ha
JUCTAaHIIMOHHOE OaHKOBCKOE OOCITy)KMBaHUE WM 3asBICHUS Ha KOMIUIEKCHOE
oOcnyKrBaHHe ocTaeTcsl y baHka, BTOpoil 3K3eMIUIsIp OPUTHHAIBHOTO 3asBICHUS HA
JUCTAaHIIMOHHOE OaHKOBCKOE OOCITy)KMBaHUE WM 3asBICHUS HA KOMIUIEKCHOE
oOcnyxxuBanue nepenaercs Kiuenry.

Haroii  3akmioueHuss goroBopa JIbO  cuwmtaercs jgara  mOANMCAHUA
YIIOJHOMOYEHHBIM JMIOM banka 3asBieHuss Ha JUCTAaHUMOHHOE OaHKOBCKOE
oOcnykuBaHue / 3asBICHUS HA KOMILIEKCHOE O0CITyKMBaHUE, MPEJOCTABICHHOIO Ha
Oymaxxnom Hocutene. B cnydae monaun Knuentom 3asiBneHus Ha JAMCTaHLMOHHOE
O0aHKOBCKOe oOciyxuBaHue / 3asBlEHUs Ha KOMIUIEKCHOE OOCIY>KMBAaHUE B BHUJE
AJIIEKTPOHHOTO JOKYMEHTA WJIM JOKYMEHTa B 3JIEKTPOHHOM BHJI€ JATOW 3aKIIOUYEHU S
noroBopa JIBO cuurtaercs gata npucBoeHUs: baHKOM 3asiBICHHUIO Ha TUCTAaHIIMOHHOE
O0aHKOBCKOE OOCHyKMBaHHE / 3asiBICHHIO Ha KOMIUIEKCHOE OOCHTyKMBaHHUE cTaryca
"Ucnonnen".

[Tognucanune 3asBaeHUS HaA JAUCTAHIIMOHHOE OAHKOBCKOE OOCIY>XUBaHUE /
3asiBIeHHs] Ha KOMILJIEKCHOE OOCIYXMBAHHE B BHJIE AJIEKTPOHHOTO JIOKYMEHTa WIIU
JOKYMEHTa B DJEKTPOHHOM BHUJE OCYHICCTBIISIETCS IyTEM MPOCTABIICHUS
ynoaHoMmoueHHbIM suiioM  Knmenta OUII nu6o ceancoBoro mapons. I[lox
YIOJHOMOYEHHBIM JuIioM KiueHnTta noHumaetcs: puandeckoe JHUI0, UMEIOIIee MPaBo
Ha OCHOBaHUHU Y cTaBa JUO0 JOBEPEHHOCTH 3aKJII0UaTh OT UMeHU KineHTa 10roBOphI.

KinueHT camocTosTeIbHO OnpeieNisieT NepeueHb YIOTHOMOYEHHBIX JIUI U HECET
OTBETCTBEHHOCTh 32 OTCYTCTBHE Y YIMOJHOMOYEHHBIX JHI], mpocTaBistomux ILI1
aub0 CceaHCOBOrO Tapojis Ha 3asBICHUM Ha JIUCTAaHIMOHHOE OaHKOBCKOE
oOCny>KMBaHWE WU 3asgBICHUM Ha KOMILUIEKCHOE OOCHTyKMBaHUE, HaJIeKalluxX U
JIOCTaTOYHBIX B COOTBETCTBUU C 3aKOHOJATEIHCTBOM IMOJHOMOYHUHN Ha 3aKIIOUYCHHUE
JIOTOBOPOB.

CTOpOHBI TPUIILIM K COTJIAIICHHUIO O BO3MOKHOCTH HCIIONB30BaHUS aHAJIOra
COOCTBEHHOPYYHOU MOJNMUCH YIOTHOMOYEHHBIX JHI CTOPOH IMyTEM HCIOJIb30BaHUS
CPEICTB CBS3M W MHBIX TEXHHUYECKUX CPEACTB, KOMIBIOTEPHBIX MPOTPaAMM,
MH(GOPMAIIMOHHBIX CUCTEM WM UH(OPMAITHOHHBIX CETEH.

11. Bnecenmne baHKOM B OJJHOCTOPOHHEM BHECYIESOHOM IOPSIAKE U3MCHCHUH
U (WIM) IONOJHEHUN B 3akitoueHHbI ¢ Kimentom gorosop JBO ocymiecTBusiercs
IyTEM pa3MEIICHUs Ha HWHTEepHET-cauTe baHka HOBOM pejakuuu YCIOBUU U
BCTYIUICHHUSI €€ B CUILY.

bank yBegomusier KiMEHTOB myTeM HampaBl€HUS COOTBETCTBYIOLIETO
coobmenuss upe3 CJIBO o BHeceHMH B OJHOCTOPOHHEM BHECYIEOHOM TOPSIKE
M3MEHEHUM U (UK) JOTOJHEHHH B 3akitoueHHbI ¢ Kinuentom norosop JbO B wactu
KaCarolIEHCcsl yCIOBUN OKa3aHWs IUIATEKHBIX YCIYr, a TakKe IpeajoxeHune banka
3akmounTh JoroBop JBO Ha HOBBIX ycnoBusiX, HE MeHee ueM 3a 30 (Tpuauarh)
KQJICHIAPHBIX JHEH [0 HACTYIUIEHUS JaThl BCTYIUIEHUS B CHIIy HOBOM peIaKIUU
Ycnosui.

bank yBegomisisier KiMeHTOB myTeM HampaBlIEHHS COOTBETCTBYIOLIEIO
coobmenust upe3 CIABO o BHeceHMHM B OJIHOCTOPOHHEM BHECYJIECOHOM MOPSAKE
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M3MEHEHUU U (WJIn) JOTOJHeHH B 3aKitoueHHbIN ¢ KimnentoMm norosop JIbO He MeHee
yeMm 3a 10 (mecsaTh) KaleHAAPHBIX JHEW J0 HACTYIUIEHUS NaThl BCTYIUICHUS B CUILY
HOBOW peNakUMU YCIOBUM B YacCTH, KACarOLIEHCs YCJIOBUM IOIKIIOYECHHUS HOBBIX
kyneHToB K C/IbO, 1 ycnoBuil, He OTHOCSIIUXCS K OKA3aHUIO TIATEKHBIX YCIYT.

B cnydae Hecoriacusi ¢ M3MEHEHHBIMH (HOBBIMHU) yCiaoBHSIMH goroBopa JIBO,
Kinuent BrpaBe He mo3aHee NATH pabodyuX JHEW 10 BCTYIUICHUS B CHUJIY YKa3aHHBIX
W3MEHEHUU pacTOPrHyTh 10roBop JJbO B 0HOCTOPOHHEM MOPSIAKE U OTKIFOYUTHCS OT
CIABbO B mnopsake, ycraHoBieHHOM mnyHkToM 102 nHactosimux VYcnouit. He
HarpasiieHne KiimeHToMm B baHK ycTaHOBIEHHBIX MyHKTOM 102 HacTosmux Y clIoBUI
3asBJICHUI, B TOM YHCJIE HAIIPaBJIEHUE UX C OMO3JaHUEM, HE ABJISIETCS OJJHOCTOPOHHUM
oTka3oM KiueHTa OT NCIIOTHEHNs HACTOSIIMX Y CJIOBUM U B TAKOM CIIy4ae U3MEHEHUS
U (WIM) TOTIOJTHEHUSI B HACTOSIIIME Y CIIOBUS NPU3HAIOTCS NpUHATBIMU KineHtom u K
oTHOWEHUSIM CTOPOH NPUMEHSAIOTCSA Y CIOBUS B PEAAKIIMH, CO BCTYIIMBIIUMHU B CHILY
U3MEHEHHUSIMU U (UJTU) TOTIOJTHEHUSMH.

Buecenne bankoM B OJIHOCTOpPOHHEM BHECYIE€OHOM TMOPSJIKE HW3MEHEHUH U
(unn) momonHeHui B 3akitoueHHbIM ¢ Kiouentom norosop JIBO B uwactu Ilepeuns
JOKYMEHTOB OCYIIECTBISIETCS MYTEM pa3MEIICHMs Ha caiiTe baHka HOBOM penakuuu
IlepeyHsi TOKYMEHTOB M BCTYIUIEHHS €r0 B CUIY, U yBelomieHueM KnueHrta myrem
HampaBJIeHUsT COOTBeTCTBYIomero cooduieHust vepes CJABO. Hopas pepakuus
[lepeunss mokymeHTOB myOsiukyercss bankom He MeHee veM 3a 30 (Tpuanath)
KaJICHJIapHBIX THEH 10 HACTYIUIEHUA 1aThl BCTYIUIEHUS €€ B CUITY.

Buecenne bankoM B OJIHOCTOPOHHEM BHECYIE€OHOM TMOPSIKE W3MEHEHUH H
(wim) nomomHeHWM B 3akimtoueHHbd ¢ Kmmentom nmoroBop JIBO B wactw,
yperynupoBanHoi COOpHUKOM BO3HArpaKJIEHUN, OCYIIECTBISETCS B TOPSIKE,
ONPEIEIEHHOM HACTOSIINMU Y CIIOBUSIMH.

12.  JoroBop JBO sBisieTcss AOTrOBOPOM TPUCOEAMHEHHS, CUUTAETCS
3aKJIIOYEHHBIM Ha HEOINPEIEICHHBIA CPOK, U JEHWCTBYET 0 MOMEHTA OTKIIIOYEHUS
Kimnenta ot C[ABO, a Takxe ncnonnennss CTOpOHaAMH BCEX BO3HUKIIINX HA OCHOBAaHUU
TaKOTO JJOTOBOpa 00s13aTEIHCTB.

13. JlomomuutenbHbiM cornamenueM CrtopoH 1o (Qopme  coriiacHo
NPWIOKEHUIO 4 K HACTOSIIUM Y CJIOBUSIM MOXKET ObITh U3MEHEHO, JOTOJHEHO JIHOO0
UCKITFOYCHO MPUMEHEHNE KaKUX-TH00 TOJI0KEHUN HACTOAIINX Y CJIOBHUH.

I'JIABA 4
I[TPOI'PAMMHBLIE U TEXHUYECKHUE CPEACTBA

14. KnueHT BOpase UCONIb30BaTh Nporpammublie cpenctsa CIBO u cpenctsa
OUII Tonbko B 1ensix, He mpoTuBopeyamux gorosopy JbO.

3akmouenne pgoroBopa JIBO He o3Havaer mnepeaauy Kiumenty mpas
COOCTBEHHOCTHM WJIM HMHBIX HMYIIECTBEHHBIX MpaB Ha MPOrpaMMHBIE CPEACTBA,
npenocrabisieMble baHKOM COrjlacHO HactosmuM Y ciaoBusM. KiueHT He Bhpase
nepemaBaTh MPOTpaMMHBIC CpPEACTBA M TpaBa HAa HHUX TPEThbUM JHIaM 0e3
MHUCbMEHHOTO coryiacus banka.

15. B pamkax opranuzanuu obciyxkuBaHus no nporoBopy JbO CtopoHbl
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UCIIOJIb3YIOT COOCTBEHHBIE TEXHUYECKUE U OOLIECUCTEMHBIE POTPaMMHbBIE CPE/ICTBA,
AKCIUTyaTUpyeMble MMHU 3a CBOM cueT. TpeboBaHUS K NPOrpaMMHO-TEXHUYECKUM
cpenctBaM KireHTa ycTaHOBJIEHBI MPUIIOKEHUEM | K HACTOSIIUM Y CIIOBUSIM.

16. CropoHbl 00s3yI0TCS TMOJJIEPKUBATh COOCTBEHHBIC TEXHUYECKUE U
OOLIIECUCTEMHBIE MPOrpaMMHbBIE CpEACTBA B pPabOTOCIOCOOHOM, HMCHOPABHOM H
MIPOBEPEHHOM Ha OTCYTCTBHE BPEIOHOCHBIX MPOTPaMM COCTOSIHUU (KOMITbIOTEPHBIE
BUPYCHI U JIP.).

17.  Jlna oOecreyeHusi LIEIOCTHOCTH M TOJJIMHHOCTU MepenaBaeMbix /I,
JOKYMEHTOB B DJJIEKTPOHHOM BHJI€ W Mpou3BOJIBHBIX coobmenuit B CJABO
ucnoisb3ytotes cpeactra LI («Kpunronposaitnep Avest CSPy», «Kpuntomnposaiiaep
Avest CSP Bel») u/unu cpencrsa mmmdposanus (nmpotokosisl HTTPS u TLS).

18. VYcmyrm mno mnepenaye JaHHbIX B ceTH HWHTepHET, a Takke IO
MOJIKJIFOUYEHHIO U JIOCTYIY K €€ pecypcaM OKa3bIBalOTCsS B MOPSAKE U Ha YCIOBUSX,
OTNpEJICNICHHBIX OTIEIbHBIMHU COTJAlIeHUsIMU MexAy KineHToM M ero MHTEpHeT-
IIPOBANIAEPOM.

18-1. Tloanucanue (MOATBEPKACHHUE) YIMOITHOMOYEHHBIM JuiioM KineHnra
JOKYMEHTOB Tipu okazanuu bankom yciyru B web-sepcun CBBOJI Bo3MokHO, Kak €
ucnonb3oBanrem DI, Tak u ¢ UCMONIB30BaHMEM CEAHCOBOTO MApOJIs (B 3aBUCUMOCTH
oT BbIOpanHoro KimeHToMm crmocoba moAnucaHus TOKYMEHTOB), a NMpPU OKa3aHUU
bankom ycnyrm B mo6unbHOM Bepcun CBBOJI — ¢ ucnonb3oBaHMEM CEaHCOBOIO
napossi (He3aBUCMMO OT criocoba MOANMUCaHusl JOKYMEHTOB Mpu okazaHuu bankom
Ycenyru B web-sBepcun CBBOJI).

I'JTABA'5
INOATBEPXXAEHMA 1 ITOJTHOMOYNA

19. MUckmrouéH.

20. KiumeHt ompezaenser Kpyr ynoJHOMOYEHHBIX Jull KiineHta u B mopsiake,
YCTAHOBJIEHHOM  3aKOHOAATEIbCTBOM, IPEJOCTABIS€T WM [OJHOMOYHUS  Ha
OCYILIECTBIICHUE IopuaAnYecku 3HauuMbIX aeictBuid B CJIBO ot umenu Kiuenra,
ompenensieT poyb, kortopas Oyaer um mnpucBoeHa B CJIBO wucxoms u3 obbema
MOJIHOMOYHUM, a TakkKe MpeAocTaBisieT B baHK JOKYMEHTbI, MOATBEPKAAIOLINE HX
MOJIHOMOYHSA, MpPU MOANUCAHUM 3asABJICHUSA HA JUCTAHIIMOHHOE OaHKOBCKOE
oOcnmykuBanue / 3asgBICHHS Ha KOMIUIEKCHOE OOciyxuBaHue / 3asBiIeHUE O
MOJKTIOYCHUH / OTKJIIIOYSHUH CEepBHCA MOAMHCAHUS (TMIOATBEPKICHHUS) CEaHCOBBIMHU
MapoJISIMU JOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

[Ipn HEoOXOMMMOCTH B CiIy4asix, HE MPOTUBOPEYANINX 3aKOHOJATEIHCTBY
Pecnyonuku benapych, KinueHT BpaBe JOMOJHUTENBHO MPEAOCTABUTH MOJTHOMOYHUS
JUIsi  TOANKMCAHUS  JOKYMEHTOB, COBEpIICHUS  OAHKOBCKUX  Omepalud  C
ucnonb3oBanueM CJI[BO  ynoJHOMOYEHHOMY MPEACTABUTEN0 HAa OCHOBAaHHUU
JOBEPEHHOCTU WJIM HMHOTO JIOKYMEHTa B COOTBETCTBHUU C 3aKOHOJATEIbCTBOM, B
KOTOPBIX YKa3aHbl 3aKpEIICHHbIE 3a YIOJHOMOYEHHBIM mpeacTaBurenem Kinenra
MOJITHOMOYHS, U CPOK MX JEHUCTBUS (ITPU HEOOXOTUMOCTH).

Opurunan nu00 KOMUs JOBEPEHHOCTU WM MHOTO JOKYMEHTA JOJAKHBI OBITh
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npeactaBieHbl KnueHtom B baHk A mocienyrome MpoBepkH (KOHTPOJIS)
MOJITHOMOYM Ha OyMaXHOM HoOcHTeNe JIMOO B BUJIE JTOKYMEHTa, MEPEBEACHHOTO B
AIIEKTPOHHBIN BUJI C UCTIOIB30BAaHUEM BOCITPOU3BEICHUS COOCTBEHHOPYUYHON MOIMUCH
ynoJiHOMO4YeHHoro Jwuna KimeHTa, OCyIeCTBICEHHOrO C IOMOIIBI0 amnmnapaTHO-
MPOrPAMMHBIX CpPEJCTB (CKAaHUPOBAHMS), SBIAIOIIETO BIOXXKEHHBIM (aljaoM B
ANIEKTPOHHBIM JOKYMEHT / JOKYMEHT B OJJIEKTPOHHOM BHJE, U IEpPEJaHHOIO
nocpenctsom CJIBO ¢ wucnons3oBanuem Ol / ceancoBoro maposs. CTOpOHBI
MIPU3HAIOT, YTO BOCTIPOU3BE/ICHHAS ITyTEM CKAHUPOBAHUS COOCTBEHHOPYYHAs! MOJIMUCH
yIoJHOMOYeHHOTro Juna KimeHta wuMeeT paBHYIO OPUIMYECKYI0 CHIIy C
COOCTBEHHOPYUYHOM MOIHUCHIO.

B cmywae npexpaleHusi, U3MEHEHUS WM TPOJJICHUS IMOJTHOMOYMMA
ynoiHoMo4yeHHoro nuna Knuenta Ha ocymectBienue aerctuii B CJIbO Knnent
00s13yeTcsi TpeaocTaBuTh B baHK JOKYMEHTBHI, SIBISIONIMECS OCHOBAaHUEM JIJIsI
IPOJITICHUSI, W3MEHEHHSI WJIM TPEKpAIICHUsT TpaB Ha MOAMHCAHUE JOKYMEHTOB /
coBepleHue oneparuil ynosaomoueHHnoro juna Knuenrta 8 C/1BO.

21. Croponbl mpusHaioT, 4to DJ] / MOKyMEHTBI B 3JIEKTPOHHOM BH/IE,
nepeganubie  mocpeactBom  CJIBO, uMeOT paBHYIWO OPUIUYECKYIO CHIY C
nokymeHTtamu KimeHTa Ha OyMaKHBIX HOCHUTENSX, 3aBEPEHHBIMU TOJMUCIMU
YIOJIHOMOYEHHBIX JOJDKHOCTHBIX Jull KineHta W orTuckoM mnedatu (Tpu ee
UCIoNb30BaHNU KitneHToMm).

KnueHT coriaceH HeCTH OTBETCTBEHHOCTb 3a COBEPIICHUE BCEX OAHKOBCKHUX
ornepanuii Ha OCHOBAaHMHU JIOKYMEHTOB, YKa3aHHBIX B YaCTH IEPBOM HACTOSIIETO
yHKTA.

O/ / moxymMeHThI B 3JIEKTPOHHOM BHjE, HampaBieHHble nocpenctsom CJIBO
YIIOJHOMOYEHHBIMU JuiaMu  KilMeHTa ¢ MCHOJB30BaHMEM CPEJCTB  JIOCTYIa
VYT0JIHOMOYEHHBIX JIUI, CYUTAIOTCS HAIIPABJICHHBIMU HEMOCPEICTBEHHO KitneHToMm.

22. CTOpOHBI TPHU3HAIOT HCHOJb3yeMble UMHU 10 aoroBopy JIBO cpencrsa
OUII, 3amutel ¥ mudpoBaHUS AOCTATOYHBIMU JUIsI OOECHEYEHHS IIEJIOCTHOCTU U
NOUTMHHOCTH nepefaaBaeMbix nocpeactsoM CIBO D], T0KyMEHTOB B 3JIEKTPOHHOM
BUJIE U TIPOM3BOJIBHBIX COOOIIEHUH.

22-1. C 1enpio pa3rpaHuyeHHs paB U MOJHOMOYUN YIOJTHOMOYEHHOTO JIUIIA
Knuenta nns noctyna B8 CIBO ucnonb3yroTcs:

KaTeropupoBaHUe IOKYMEHTOB Ha rpynmnbl. HaGop karteropmii JOKYMEHTOB
3aJlaeTcsl HAacTpoMkKamu cucTeMbl. Karteropus HOKymMeHTaM MpHCBaWBaeTCs
aBTOMAaTHYCCKH IIPH €ro MOCTYIICHHH Ha 00paboTKy cepBepom C/IBO;

MEXaHU3M paclpeeeHuss MOJIHOMOYUN, KOTOPBIM 3aKII0YaeTcs B TOM, YTO
KOKJOMY TIOJTh30BATEII0 IMPUCBAUBACTCS OMpeeieHHas poib ((QyHKIHOHATbHBIC
00S13aHHOCTH), W TIOJIb30BATEIb MOYKET BBITIOJNHATH TOJIBKO T€ OIMEpallid, KOTOPHIE
JOCTYTIHBI €T0 POJIH.

TJIABA 6
MOJAKIIOYEHUE K CJIBO

23. Jlna ocymectBienus oneparuii B CJIbO KimeHT MOXXET UCITOIb30BaTh
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COOCTBEHHBI HOCHUTEJb 3JEKTPOHHBIX KIIOYEH WM HOCUTENb, MPEIOCTaBICHHBIN
bankom Ha ocHOBaHMHU nojnucaHHoro CTopoHaMu akTa npueMa-rnepeaayd HoCUuTeNen
uH(popmaimu (B 2-x 3K3eMIUIsipax 1no ¢Gopme, ycTaHOBICHHON baHnkoMm).

Cpencta OJIII, PykoBoactBo mo reHepanuu kmroue OLIII, Pernmament
VYnoctoBepsitomiero  1ieutpa  nudpoBeix cepruduxkatoB  OAO «Coep bank»
npefoctapistorcss KiueHty depe3 calWT baHka Wi HHTEPHET-CAaUT  CIY>KOBI
Texundeckoi moaaepxkku (https://www.service-it.by).

24. Tlocrme ycTaHOBKM Ha KOMIIBIOTEPE MPOTPAMMHOTO OOECTICUCHHS st
reHepanuu kirodeit LI Knuenr:

24.1. BemosHseT npouenypy revepaunu kirodeit LI cornacno PykoBonctsa
no reHepauuu kiroven JIIT,;

24.2. ¢hopmupyeT B DJIEKTPOHHOM BHJE 3alpoC Ha BBIMYCK cepTudukara
OTKpPBITOTrO KJIH04a, KOTOphIi HanpasisieT B Y1 banka Ha anpec: CA@sber-bank.by;

24.3. odopmiisieT Ha OyMa)KHOM HOCHUTEJIE CIAEAYIOIINE TOKYMEHTHI:

3asiBJIEHHE O MpUCOeAMHEHUH K PernameHnty VY jocTtoBepsioliero HeHTpa, Ha
peructpanuto Ilonp3oBarenss ¥Ya0cToBepsIOMIETO IIEHTPA, HA BBITYCK CepTH(UKATa
OTKPBITOTO KJI0Ua MPOBEPKHU IEKTPOHHOU ITUGPPOBON MOAMUCH IOPUIUIECKOTO JTUIA
(B 1-m sx3emrmuiipe o Qopme, ycraHoBiIeHHON PermameHnTom VY IOCTOBEpSIONIETO
neHTpa uudposeix ceptudpukatoB OAO «Coep bank»);

KapTOUYKYy OTKPBITOro Kitoua (B 2-X 3K3eMIuiApax mo (opme, yCTaHOBIECHHOM
Pernamentom VY goctoepsitomiero mneHtpa mudpoBeix ceptudukatoB OAO «Coep
Banky).

25. Ilpouenypsl, ykazaHHble B moAnyHKTax 24.1 — 24.3 HacTosmuX Y CIIOBUH,
KimeHT MoO’KeT BBINOJHUTH B MOJpa3jieciicHUsX baHka, B KOTOPBIX YCTaHOBJIEHO
crenuanbHOe KIIMEHTCKoe paboyee MecCTo.

26. CormacHo mpeaocTaBieHHbBIM KIIMEHTOM HOKyMeHTaM, yKa3aHHBIM B
noAnyHkre 24.3 HacroAmux YcioBuil, baHk peructpupyer ynoJHOMOYEHHOE JIUIIO
Kinnenrta (ynmonHomoueHHoro mpeactaButensi) B Y[ banka B mopsake,
ycTaHoBlIieHHOM PerimamenTom Y pocToBepsitoiero neHTpa nupoBbIx cepTuuKaToB
OAO «Co6ep bank».

27. Jlns wucnons3oBanuss B CJIBO cepTudukara OTKpHITOr0 KiIOYa,
mznanHoro PVYIl[ T'ocCYOK, Knment HampaBiseT ykKa3aHHBIM cepTUQUKAT B
2JIGKTPOHHOM BHjie Ha aapec banka: CA@sber-bank.by.

28.  bank peructpupyet Knuenrta 8 CIIbO u roTOBUT 1UCTpUOYTUB pabodero
Mecta. s Bxoma B CJABO bank BbeigaeT KiMeHTy «JIOTHH» U «apoJib JOCTYIIan.
KnueHt o00s3yeTcsi CMEHUTh «Haposib JOCTyma», BblAaHHBIM bankom, mpu
nepBoHayainbHOM Bxoze B CJIBO.

OO6s13aTenbHble  TpeOOBaHUS, NMPEABABISEMbIE K IMapoJI0 JOCTyNa HpPU €ro
ycta"oBieHur B CbBOJI:

JIOJIKEH COJIep KaTh HE MEHEe 8§ CUMBOJIOB, HE MeHee 2 OykB 1 1 1TudphI;

JOJDKHBI TTPUCYTCTBOBATh 3arjiaBHbIE (OOJBINME) W CTPOYHBIC (MaJICHBKHE)
CUMBOJIBI;

HE JOJDKEH COJepKaTh 0oJiee 3-X OJIMHAKOBBIX CUMBOJIOB MOJPSIA;

HE JIOJDKEH coJiepKaTh 0oJiee 3-X CUMBOJIOB, PACIHOJIOKEHHBIX PSIZIOM B OJHOM
pAy KJIaBUATYPHI;
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HE OTHOCHUTCS K CIIUCKY HanOoJee ysa3BUMBIX.

Ilepeuens YSA3BUMBIX raposeu IIOCTOSIHHO oOHOBIIsIETCA u3
CHEUATN3UPOBAHHBIX HHTEPHET-UCTOYHUKOB.

29. MoobunbHas Bepcuss CBBOJI u e€ mnocnenyroomue OOHOBIEHUS
npenocrapisitoTcss Knventy yepe3 caiiT banka Ha yclnoBHAX, OnpeaeaeHHbIX baHKOM.
KiineHT caMOCTOSITENIbHO CKAYMBAeT M YCTAaHABIMBAET YKAa3aHHOE NPHUIIOKEHHE Ha
MOOMJIBHOE YCTpPOMCTBO, a TaKXe OO0ECHeYHBAET CBOECBPEMEHHYIO YCTaHOBKY
MOCJIETYIOUIUX OOHOBJIEHUN TAaHHOTO MPUIIOKEHUS.

30. Hayanom ob6cnyxuBanusi Knuenta B C/IBO cuutaercs nata oTnpaBKu
uieHTUPHUKATOpa («JIOTHH») U ayTeHTU()UKAIMOHHOTO (hakTopa («Imapoiib JOCTYIA).

31. VYcranoBka / Hactpoiika pabouero Mmecta CJIBO ocymectBisieTcs
camocTtosaTeabHo KiueHTtom.

['JIABA 7
[HOPAIOK OBCIIYKUBAHHMA B CA50

32. baHK OCYHIECTBISCT JUCTAHIIMOHHOE OAHKOBCKOE OOCIY>KUBaHUE
Knuenta: B noacucremax «baHk-knueHnty, « HTepHET-KIMEeHT», web-Bepcuu ChBOJI
u MmoomnbpHOM Bepcun CbbOJI.

B mnpomecce ob6cmyxkuBanus KimeHT 00s3yeTcsi BBITOJHIATH TpeOOBaHUS
PykoBoactBa mo renepanuu kiaroded DIII, PermamenTta yaocToBEpsIONIEro LEHTpa
mudpoBbix ceptudukaroB OAO «Co6ep bank», pasMmemieHHbIX Ha caifite banka /
UHTEPHET-CalTe CITYKObI TEXHUYECKOUN MOIIEPKKH.

33. bank ocymiecTBisieT onepali Ha OCHOBaHHUH TepeaaHHbIX KinmeHTtom c
ucnons3oBanuemM CJABO D] w/mim 1OKyMEHTOB B DJJIEKTPOHHOM Buie (mpu
noakatoueHun cepsuca «lloanucanue (MOATBEPKAEHUE) CEAHCOBBIMU MApPOJISMHU
JIOKYMEHTOB B 3JICKTPOHHOM BHJIE»), B MOPSAKE, YCTAHOBICHHOM JIOTOBOPAMHU MEXKITY
bankom u KnneHTOM, B COOTBETCTBHH C 3aKOHOaTeILCTBOM Pecniybnuku benapych u
JIOKaJbHBIMHU NPAaBOBBIMU aKkTaMH baHKa.

34. Kuuenr o6s3yercs obhopmiath )] U JOKYMEHTHI B 2JIEKTPOHHOM BHU/IE B
COOTBETCTBMM C TpeOOBaHUAMH 3aKoHOJaTenbcTBa Pecnyonuku benapycs u
JIOKaJbHBIX PABOBBIX aKTOB baHka.

35. Ilo wmepe coBepmienus omnepanuii bank mnpenoctaBmsier Kimenty
pe3yabTaTthl 00paboTku D] M JOKYMEHTOB B JJICKTPOHHOM BHC (KBUTAHIIUH O
cTaTycax 00pabOTKH), BBIMHCKHU U3 JTUIEBBIX CUETOB C IPUIOKEHUSIMU (pETIaMeHTHBIC
u/vnm no 3anpocy Knuenra), paznndnyto puHAHCOBYIO HHPOPMAIIUIO.

36. Kiment o0s3yeTcsi KOHTPOJIUPOBATh pe3ysbTaThl 00paboTku bankom B
CIIbO B/ u TOKyMEHTOB B 3JIEKTPOHHOM BHJIE.

37. bank He mpuauMaeTt ot KimenTa 3/ 1 1OKyMEHTHI B 3JIEKTPOHHOM BHJIE,
a Takke He mnpenoctaBimser Knuenty wuHbOpMaIio, yka3aHHYIO B TYHKTE 35
HACTOSIIMUX Y CJIIOBUH, B ClIyvae:

HapYIICHUS [ETOCTHOCTH W/WIH MOJTMHHOCTH JOKYMEHTOB,

Hecobmonenns KinmentoMm TpeOoBaHM, YCTaHOBICHHBIX MyHKTamMu 16 u 34
HACTOSIIUX Y CIIOBUM.
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38. UckirouéH.

39. Ilpu nepecbuike KinMeHTOM BIOXEHHBIX (PallJioB CyMMapHBII pa3mep
€MHOBPEMEHHO OTIPABIsEMbIX (PalIOB HE TOJKEH MpeBbiath 5 MB.

40. B ciuywae wu3MeHeHUs 3akoHojartenbcTBa PecnyOnuku benapyce,
BHECCHUSI U3MEHEHUW W (WJu) JIOMOJIHEHUW B JIOKAJIbHBIE MpaBOBbIe akThl baHka,
ONpeeNsone MOPSAJOK JUCTAHIIMOHHOTO OaHKOBCKOro o0ciyXuBaHus, baHk
00s3yeTcs CBOEBPEMEHHO IPOBOJUTH OOHOBJIEHUS MPOTrPAMMHOr0O OOecreyeHus
CIBO.

41. bank wuHpopmupyer KimeHta o [JIaHUpyeMbIX ~OOHOBJIEHUSX
MPOrpaMMHOr0 OO€eCIeYeHus, TPOBEICHUHN BHEIUIAHOBBIX PETJaMEHTHBIX paboT He
MeHee 4YeM 3a 2 (aBa) pabouux JHS 1O Hayajga pPacChUIKM OOHOBJIEHUS JIMOO
IPOBEJICHUSI COOTBETCTBYIOIIMX padOT B NOpPSAJIKE, YCTAHOBJICHHOM TJlaBOM 15
HACTOSIIIHUX Y CJIOBUH.

VYcraHoBka  OOHOBJIEHMM  IPOrpaMMHOr0  oOecreueHuss  MOJCUCTEMBI
«UuTepueT-kuen™» u Web-sepcuun CbBOJI npousBoautces bankowm.

42. bank obecneunBaeT xpaHeHue nonydeHHbIx oT Kiuenrta no CABO D/ u
JOKYMEHTOB B JJICKTPOHHOM BHJIE, a TakXKe MPOrpaMMHBIX MPOTOKOJIOB
npueMa/nepeiadu T0KyMEHTOB U HH(GOPMAIIUU B TEYEHUE CPOKOB, MPEyCMOTPEHHBIX
3aKoHOJaTeNbcTBOM PecnyOnuku benapych U JoKanbHBIMU MPaBOBBIMU aKTaMU
banka.

Xpanenue Knuentom /] 1 1OKyMEHTOB B 3JIEKTPOHHOM BHUJIE, MEPEIaHHBIX B
bank u monyuyeHHsix U3 baHka, oOCyllIecTBIS€TCS B CpPOKH, YCTaHOBJIEHHBIE B
COOTBETCTBHH C 3aKOHOJIaTeIbCcTBOM PecryOnuku benapyce.

43. B ciyyasx HapymieHus paboTOCIIOCOOHOCTH (OCTaHOBKA / 3aMeIJICHHE
paboThl, TOJIOMKA, aBapud M Jp.) WU BBISBICHUU TNPU3HAKOB HEUCIPABHOCTU
IPOrpaMMHO-TEXHUYECKUX CpeacTB, HapyuieHus: 6e3omacHoctu CIBO, bank Brpase
HEMEJUICHHO TPUOCTAHOBUTh HMX MCIIOJIH30BAHUE WM HCIIOIB30BAHUE OTICIBHBIX
MOJICCTEM / BEPCHI U OTIEPATUBHO OMOBECTUTH 00 3ToM KiteHTa J100bIM TO0CTYITHBIM
CIIocOOOM TyTE€M HampaBlieHUs / pa3MeNIeHUs] COOTBETCTBYIOIIETO AJIEKTPOHHOTO
coobmenust (yBemomieHus) mocpeactBom Digital-kananoB u/wiaum HMHTEpHET-caiTa
CITy’KOBbI TEXHHUECKOU MOAICPKKH.

bank o00s3yercs B KpaTyaiiine CpOKU MPHUHATH BCE HEOOXOIWMBIE MEPHI IO
BoccTaHoBiIeHHIO pabdotocrnocodnoctr CIBO ¢ mocnenyronum uHGOPMUPOBAHUEM
KrnuenTta o BO300HOBIEHUY MITATHOTO PEXUMA X pabOTHI B MOPSIIKE, YCTAHOBICHHOM
YacThIO MEPBOI HACTOSIIETO MyHKTA.

44, Tlo Bompocam pabotel B C/ABO KimeHT MokeT oOpamarbcs B CIIy)Oy
TEXHUYCCKOU MOAICPKKH 1m0 Tenedonam +375 17 359 99 11, +375 29 359 99 11, +375
33348 99 11, w4yepe3 WHTEpHET-CAaUT CHYKObl TEXHUYECKOW TMOMJEPKKHU
https://www.service-it.by niu caiit banka.

45. Tlepeon Kiuenrta Ha oOCiyXMBaHUE C HoJACHCTEMbI «baHk-KineHT» /
«nTepuer-knuent» Ha CABO «CBBOJI» npou3BoauTCs Ha OCHOBAHUM 3asiBICHUS O
noakoueHnn / cmene / orkmodeHun CJIBO u pacropkenuu moroopa JIBO 1o
dbopmMe corlacHO MPUIIOKEHUIO 6 K HACTOSAIIMM Y CIOBHSM TepeaHHOTO B baHK Ha
OyMa)>XHOM HOCHUTEJICE U TOJAMHCAHHOTO €IUHOJIMYHBIM HCIOIHUTEIBHBIM OpPraHOM
KnuenTa - pykoBoguTeneM WM MPEIOCTABICHO B BUJE 3JEKTPOHHOIO JIOKYMEHTAa,
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100 B BUJIE TIOKYMEHTA B 3JIEKTPOHHOM BH/JIE.

[TepeBon KnmenTta Ha oOciyxuBaHue ¢ mojacucteMbl «MHTepHET-KIHEeHT /
«bank-knmuent» Ha CABO «CBBOJI» wmoxer mpousBoauThecsi baHkoMm B
OIHOCTOPOHHEM  TMOpSAAKE C  HampaBieHueM  KimeHTy  npeaBapuTEIbHOIO
YBEIIOMJICHHS TIOCPECTBOM MoicucTeMbl «HTepHET-KiIneHT» | « BaHK-KIMEHT» WiH
CABO «CBBOJI».

46. Ilognucanue ynonHoMO4YeHHBIM JulloM KineHra 3asiBieHusi, yka3aHHOTO
B NyHKTe 45 HacTosIIMX YCIOBUH, MU €ro HCHojJHeHHWEe paboTHUKOM banka c
MIPOCTABJICHUEM OTMETKH O J1aTe€ MOAKIIOYCHHS / CMEHBI MOJACUCTEMBI (CUCTEMBI) B
none «Kommenrapuii banka» npusHaércs 3axntoueHrneM CTOpOHaMU COTJIALLIEHUS O
nonkioueHun / mepeBoae Kimenra Ha oOcimyxkuBaHME B JIPYrodl MOJCUCTEME
(cucteme).

['JTABA 8
PEINTAMEHT OBCJIIYXXUBAHUSA (PEXXUM PABOTDI)

47. Pexum pabotrei CJBO — kpyriocyrouHo (BKJIIOuYasi BBIXOAHBIE WU
npa3gHUYHbIE JHU). TEeXHOJIOTMYECKUH TepephiB ycTaHaBiIuBaeTcs baHkoM B
3aBUCUMOCTH  OT oO0bemMa  3alVIAHUPOBAaHHBIX  pErVIAMEHTHBIX  paboT ¢
IpeABapUTENbHBIM yBenoMieHueM KiueHta cormacHo myHKTY 41 HacTosummx
Ycnosuil.

48. KonrtponbasiM BpeMeneMm B C/IBO sBisieTcst Bpemsi CUCTEMHBIX YacoB
ammapaTtHeIX CpelCTB banka (MuHCKOEe Bpemsi). MomeHtom mnonydeHus I /
JOKYMEHTOB B AJIEKTpOHHOM BHJie nocpeactsoM C/IBO siBisieTcst TeKyliee Bpemsi ero
NOCTYIUIEHUS IT0 CUCTEMHBIM YacaM baHka.

49. TIlpuem, oopaboTka u ucnoiaenue DJ1 / TOKyMEHTOB B 2JIEKTPOHHOM BH/IE
OpPOU3BOAUTCA bBaHKOM B IITaTHOM pEXUME COIJIACHO MYHKTY 33 HaCTOSIIIUX
Ycnosuil.

Bpewms npenocraBienuss bankoMm KBUTaHIIUMU O TOJTydyeHUU DJ] M1 JOKYMEHTOB B
AJIIEKTPOHHOM BHUJE COCTaBisgeT He Oonee 15 MuHYT, a Bpemsi IperOoCTaBICHUS
KBUTAHIIMH O IPHEME yKa3aHHBIX JOKYMEHTOB K UCIIOJIHEHHIO He 6osee 30 MUHYT.

50. D]l u MOKyMEHTHI B 3JIEKTPOHHOM BHJIE, TOATOTOBICHHBIE U TIEpEIaHHbIC
Kientom ¢ ucnonbzoBannem CIBO, cunTaroTcst MpUHATHIMY K UCTIOTHEHUIO baHkom
TOJIKO B ClIy4ae MPUCBOEHHUs UM Ha cTopoHe Knmenrta (B pamkax pabouero mecra)
craryca «Ilpunar» («B obpabotke» - mns cucrembl CBBOJI), a ucnomHeHHBIMU —
IOCJIE MPUCBOEHUS UM cTaTyca «VCrmomHen.

51. PernamenTtHOE opMHpPOBAHWE U MPETOCTABICHIE BBIITUCOK U3 JIMIIEBBIX
CYeTOB, JApyrod ¢GuUHAHCOBOW wWHPOpPMAMKM TPOU3BOAUTCS baHKOM cOTIacHO
MPUJIOKEHUIO 2 K HACTOAIINM Y CIIOBUSIM.

['JIABA 9
IMPEAOCTABJIEHUE JOITOJIHUTEJIBHBIX YCIIVI (CEPBHUCOB)

51-1. B pamkax J[oroopa JBO Knuenty wmoryr OBbITh OKa3aHBI
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(mpemocTaBiieHbI) JOMOJHUTEIbHBIC YCAYTrH (CEPBHUCHI) B TOPSAKE M HA YCIOBHUSAX,
OTIPEJICTICHHBIX COOTBETCTBYIOIIMMH YCIOBUSMH OKa3aHUs (TIPEIOCTaBICHUS) YCIIyT
(cepBuCOB), SBASIOIIUMUCA  HeoTbemsiemMod  yacthto  JloroBopa JIBO wu
pactpoCTpaHsIIONIMMA CBOE JelicTBue Ha oOTHomieHuss Kimenta m banka mocie
MPUCOEANHEHNUS K HUM/ TOAKIIOYEHHUS JaHHBIX YCIYr (CEpBUCOB) B TMOPSIKE,
ONPEJCIICHHOM  HACTOSIIIMMHM ~ YCIOBUSMH  JUOO  YCIOBUSMHU  OKa3aHHS
(mpenocTaBiieHMs) JAaHHBIX YCIYT (CEPBUCOB).

Oxkazanue (MpeocTaBlieHHE) AOMOJHHUTENbHBIX YCIYTr (CEpBHUCOB) B paMKax
Horosopa JIBO ocymectusietcss bankom npu coepiiennn KiameHToM OaHKOBCKHX
orepanuii 1100 HEMOCPEICTBEHHO B PAMKaX X OCYIIECTBIICHU.

51-2. Hactosimue YcioBusi OonpeAesisitoT YCIOBUs OKa3aHusl (TPeaoCTaBICHUS )
CIICYIONIUX TOTIOJTHUTEIBHBIX YCIYT (CEPBUCOB):

YCIIYTH TI0 yIPAaBJIECHUIO (UHAHCOBBIMH ITOTOKAMHU;

cepeuc «Iloanmucanue (IMOATBEPKICHUE) CEAHCOBBLIMU MApOJISIMU JOKYMEHTOB
B DJICKTPOHHOM BHUJICY;

cepBuc «Push-yBemomieHus»;

cepeuc «IIpoBepka KOHTpareHTay,

cepBHC «BpIMKCKa IO pacIIUCaHUION.

52. TloaxmioueHue / OTKIIOYEHUE YCIAYr MO YNPaBICHUIO (PUHAHCOBBIMU
NOTOKAaMH  OCYIIECTBJIICTCS baHKOM Ha OCHOBaHWM 3asBicHUS KineHTa,
0(OPMJICHHOTO B COOTBETCTBHUU C TNPUIOKECHHEM 9 K HACTOSIIUM YCJIOBHSIM B
nonpasaeneHun banka unu camocroarensHo Knuentom B C/ABO B cnydae Hanmuus
JTaHHOM (PYHKIIMU B MEHIO paboyero Mecra moJjib30BaTelis.

53.  VYcayru no ynpapiieHHIO (PMHAHCOBBIMHU MOTOKAMHU MPEIOCTABIISAIOTCS B
CJBO «BS-Client»/CBBOJI 1 BKIrO4aroT B ceOs:

53.1. «MOHHUTOPUHT WH(OOPMALUM IO cYeTaM O0OO0COOJICHHBIX/ CTPYKTYPHBIX
nonpasaenaeHui» (mpeaocrabieHne KIMEHTY BBIMHCOK W3 JIMIEBBIX CYETOB €ro
000CO0JICHHBIX/CTPYKTYPHBIX IMOJIpa3ICIICHHH ),

53.2. «KOHTPOJb W  aKIENT PacXOJHBIX omeparuii  000COOJICHHBIX/
CTPYKTYPHBIX MOApa3ielieHuin» (ocymecTBieHne KIMeHTOM KOHTpOJIS pacXxomHBIX
omepanuii CBOMX 00OCOOJIGHHBIX/ CTPYKTYPHBIX TOAPA3ACICHUNA TIPHU TOMOIIU
aKIIenTa/oTKa3a OT aKIeNTa paCYETHBIX TOKYMEHTOB);

AKLENT pacxXOOHBIX omepauuid ocyumecTsisercss KimeHToM mnocpeacTBoM
MTOATTUCAHHUS AIEKTPOHHBIX JIOKYMEHTOB 000C00JICHHOT O/CTPYKTYPHOTO
noapasnaenenus sropoit I1IT;

53.3. «mpsimoe yIpaBJi€HUE cueTamu 000COOJIEHHBIX/CTPYKTYPHBIX
nojapasjaeneHuit»  (coBepuienne KioumeHToM — omepamuid 1Mo cdyeTaM  CBOHUX
000COOTIEHHBIX/CTPYKTYPHBIX MOAPA3ICTICHUN );

53.4. «koHCONMIANMSA JICHSKHBIX CpPEJACTB» (MCIOJHEHHE IIEPEeBOJIOB Ha
OCHOBAaHMH TIOCTOSIHHO J€HCTBYIOIIETO TUIATEKHOTO TMOPYYEHUS CO CUETOB
000COOTIEHHBIX/CTPYKTYPHBIX MOApPA3ICICHN, a TakKe C MHBIX cueToB KimeHTta B
pamMKax OJHOTO IOPHAMYECKOro Jihia, Ha cueT KiwmeHta omnpeneneHHBId UM s
AKKyMYJIMPOBAaHUS JICHEKHBIX CPEACTB), MPEIOCTABISICTCS MPU YCIOBHUH OTKPBITHS
KIIMEHTOM B baHKe cueTra Juisi akKyMyJIHpPOBaHUS JICHEKHBIX.

94. CepBuc «lloanucanue (MOATBEPKACHUE) CEAHCOBBIMU MApPOISIMU
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NOKYMEHTOB B JJIEKTpOHHOM Buze» mnpenocrasimsiercss B CIbO «CbbOJI» Ha
OCHOBaHUU 3asBIICHUS O TOAKIIOYEHHUU / OTKJIIOYEHUU CepBHCA TOJAMHCAHUS
(MONTBEPKIICHHS]) CEAHCOBBIMU TMApOJIIMU JOKYMEHTOB B JJEKTPOHHOM BHJE,
0(OPMIICHHOTO B COOTBETCTBUU C TIpuiokeHUueM 10 Kk HacTOSAIUM Y CIIOBUSIM.

[lepuon mnpenocraBinenuss baHkoMm cepBuca, yKa3aHHOTO B 4YacTH TMEPBOI
HACTOSIIEr0 MyHKTa, KaXJAOMY YyMHOJHOMOYEHHOMY nuily KiueHTta, ykazaHHOMY B
3asgBIEHUM Ha JUCTAHIIMOHHOEC OAaHKOBCKOE OOCHykuBaHue / 3asBIEHUU Ha
KOMILUIEKCHOE O0CHykuBaHue / 3asBJICHUM O MOJKIIOUCHUH / OTKIIOUEHUU CEPBHUCA
noAnucanus (MOATBEPKIACHHUS) CEAHCOBBIMU MApOJISIMU IOKYMEHTOB B 3JIEKTPOHHOM
BUJIC, HE MOJXKET MPEBBINIATh CPOK JCHUCTBUS MOJHOMOYMM, MPEIOCTABICHHBIX €MY
Kmuentom. B cnywae, ecnu Knument nampamisier B baHk 3asBieHuE Ha HHOE
YIOJIHOMOYEHHOE JUI0, KIIMEHT MOMOTHUTENBHO MpeAocTaBisieT baHKy HOKyMEHT
(IOBEpEHHOCTH), MOATBEPKIAIOIINN MOTHOMOYMS JAHHOTO JIMIla Ha COBEPIICHUE OT
uMenn KrnueHTta cienok / 3akitoueHue / u3MEHEHUe / pacTOpKEHHEe JIOrOBOPOB, a
TAaKK€ Ha PpaCIOPSHKEHUE JICHEKHBIMH CpEJICTBAMH. 3asiBIEHHUE TMOIUCHIBACTCS
€IMHOJIMYHBIM UCTIOJTHUTEIIbHBIM OopraHoM KiimeHTa - pyKoBouTEIEM.

Nudopmanuss o gaHHBIX yMOJHOMOYEHHOTO juiia KineHta, B TOM 4uCJIE O
HOMepe TeliepoHa Ha KOTOPBIA HAMPABISETCS CEAHCOBBIM MapOJib, YKa3bIBACTCS B
3asBIEHUN O TIOJKIIOUEHHUH / OTKJIFOUEHUU CEPBHUCA MOJMUCAHUS (TTOATBEPIKICHUS )
CEaHCOBBIMHU MAPOJISIMUA IOKYMEHTOB B DJICKTPOHHOM BHUJIC.

IIpu ocymectnennn Knuentamu omepaiuii MOCPEICTBOM JTOKYMEHTOB B
ANIEKTPOHHOM BHJIe baHKOM MOTyT yCTaHaBIMBATHCS JIMMUTHI (OTpaHUYEHUS) HA
CYMMBI U KOJIMYECTBO TaKUX ONEPALU.

WNudopmanus o0 YCTAHOBJICHHBIX JUMHTAaX (OTPAHUYCHHSAX) HA CYMMBI H
KOJIMYECTBO OIlepaluil pa3MeniaeTcsi Ha WHTEPHET-CaiiTe CIIyXKObl TEeXHUYECKOU
nogaepxkku: https://www.service-it.by. B ciyuae wu3MeHEHHS TaKhX JIMMHTOB
(orpanmnuenuii), nudopmanus Hampasisercs bankoMm KineHTy B COOTBETCTBHH C
ri1aBoit 15 Hacrosmux Y ciIoBuil.

55. Tlomkmrouenwe /  oTkmwoueHwe  cepBuca  «Push-yBegomuteHuMs»
ocymectpisgercss Kmuenrom nocpencrBom CABO «CBBOJI» myrem BbITOTHEHUS
COOTBETCTBYIOIIUX JICUCTBUH B HACTPOMKaX, NPETYCMOTPEHHBIX HHTEpdhercoM
nanHou cuctembl. CepBuc «Push-yBemomieHus» NpenoCTaBIsIeTCS MOCPEICTBOM
MobmibHOM Bepcun cucteMbl CBbOJI u BkiTtouaeT B ce0s BO3MOKHOCTH HAMPABICHUS
nH(OPMAIH O CIAEAYIONMIUX OTEePaIUIX:

CIHCAHHUE CO CYETA,

3a4MCJICHUE Ha CYET;

YCTAaHOBJICHWE OTpaHWYCHHUS MO CYETY (apecT W/WIM TPUOCTAHOBICHHUE
onepanuii No cu€Ty Ha OCHOBAHHUH PACTIOPSKEHHUI YIIOJTHOMOYEHHBIX OPTraHoB);

ookupoBka / pazomokupoBka C/IBO B ciygae obOpa3oBaHus / morameHus
3aJI0JDKEHHOCTH TI0 €KEMECSIHON a0OHEHTCKOM Tu1aTe.

Push-yBemomiienne oToOpakaeTcsi Ha J3KpaHe MOOWIBHOTO YCTPOWMCTBA
KrnuenTa B Bu/ie BCIIBIBAIOIIETO COOOIICHUSI.

Taxxke mo ycmoTpenuto baHka mocpencTBOM cepBUCAa MOTYT HalpaBlISThCS
WHbIE YBEJOMJICHUSI UHPOPMAIITMOHHOTO, CIIPABOYHOT0 U PEKIIAMHOT'O XapaKTepa.

56. Ilomxmiouenme Kmmenty CepBuca  «IIpoBepka  KOHTpareHTa»
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OCYIIECTBIISIETCSI TYyTeM MPEJOCTABICHUS B YCTAaHOBJICHHOM baHkoM mopsiike
KnuenTty nmakera ycnyr, Ipe1ocTaBiIsieMOro B paMKax JI0roBopa cuera.

CepBuc «lIIpoBepka xkoHTpareHta» npenocrasiserca Kmumenty B CJHBO
«CBBOJI» u npencrapinsieT coboil ycnyry no npegocrapieHuto Kimenry nadopmanuu
0 ero KoHtpareHte (manee - WMudbopmanus) mnpu OCYHIECTBICHUU OaHKOBCKHUX
OIEepALUN.

Nudopmanus npenocrasnsiercs Kiumenty mnociie copepiueHuss KinueHTtom B
CIbO «CBBOJI» cCOOTBETCTBYIOILIETO 3aIpoca.

Jnst popmupoBanus 3amnpoca KiMeHT BBOAUT y4eTHBIH HOMEp IIaTesbIIUKa
(manee — YHII) kontparenta B coorBetcTByMOMIee nojie B CABO «CBBOJI».

KnveHT Ha oOCHOBaHMM 3ampoca TOJy4aeT M3 OTKPBITBIX HCTOYHHUKOB
uHpopmanuu otyet B pdf — dopmare (manee — OTyer), coaepx amuil CBEACHUS O
(akTax AEsITEIBHOCTH CBOETO KOHTPAreHTa, B TOM YHCJIE€ CBEJICHUS U3 PEECTPOB U 0a3
JAHHBIX YIOJHOMOYEHHBIX TOCYAapPCTBEHHBIX OPTaHOB W opraHuzanuii PecnyOnuku
benapycs, Poccutickoit ®eneparnuu, Peciyonuku Kazaxcran, Peciy6auku MosoBsl,
Kupruszckoii PecryOnuku.

Nudopmaruss HEe COAEPKUT CBEACHUN COCTaBISAIOIIMX TOCYAApCTBEHHYIO,
0aHKOBCKYI0, HAJOTOBYIO, KOMMEPUYECKYI0 M HMHYIO OXpPaHIEMYIO 3aKOHOM TaiHY,
pacnpocTpaHeHHe KOTOPO OrpaHUYEHHO 3aKOHOIATEILCTBOM.

Nudopmarnus, conepxaniasics B OTyere, HOCUT UCKIIOUYUTEIBLHO CHPABOYHBIHI
XapakTep W He SBJSETCS PEKOMEHAIMell K COBEpPLICHUI0 MO0 HE COBEPILICHUIO
KaKUX-TH00 JeHCTBUN, MPHUHATHIO JTUOO HE MPUHSATUIO YIPABICHUYECKUX M HHBIX
pemieHuii. bank He HeceT OTBETCTBEHHOCTh 32 HEJOCTOBEPHOCTh MH(DOPMAIIMOHHBIX U
MHBIX MAaTEPHUAJIOB TPETHUX JIUII, a TAKKE MPaBOBbIE, PMHAHCOBBIE, PEITyTAIIHOHHbBIE U
WHbIE HETATUBHBIE TMOCIEJCTBUS U PUCKHU (B TOM YHCIIE€ TOHECEHHbIE YOBITKU WU
YIYIIEHHYIO BBITOAY), KOTOPBIE MOTYT OBITh BbI3BaHBI IPUMEHEHUEM IOJTYYEHHOU 10
3anpocy Uudopmarun.

Kareropuu cBenenuii, comepxamiuecss B Otuere, omnpenensitorcss bankom u
pasMematorcs Ha caiite banka. OrcyrctBue B OTueTe Kakod-muOO W3 KaTeropuii
CBEJICHUM, CBUJIETEIBCTBYET OO0 OTCYTCTBHUHM YyKa3aHHBIX CBEJICHUNW B HCXOTHOM
peectpe (MCTOUYHHMKE HHPOpMAITUN).

56-1. CepBuc «BpImucka IO pacHUCaHUIO» - CEPBUC aABTOMATHYECKOTO
dbopMupoBaHUS BHITUCOK MO cueTamM KiueHTa W HampaBJIeHHE UX Ha OMpPECICHHbBIC
YIIOJTHOMOYCHHBIM JiuiioM KimeHTa ajmpeca anekTpoHHoi mouTsl (e-mail).

@opMHUPOBAHUE BBIMUCOK M WX HANPABICHUE OCYUIECTBISECTCS HA OCHOBAaHUU
3aIaHHBIX YIOJHOMOYEHHBIM JuloM KilMeHTa mnapaMeTpoB: NEPUOJAHYHOCTD
HAIpaBJICHUS  BBIMTUCOK, (QopMaThl  (HOPMUPOBAHHUS  BBITUCOK, KOJUYECTBO
UCTIOJB3YEMBIX aJIPECOB AICKTPOHHOMN TouTHI (e-mail).

[Monkmrouenune/orkmrouenne  CepBuca  «Bpiucka  TO  paclHUCaHUIO»
OCYLIECTBIISIETCS. CaAMOCTOSITEIbHO  YIMOJHOMOYEHHBbIM JUIIOM KiueHta mnyTtem
n3MeHeHus pazpenieHHbIX bankom Hactpoek B CIIbO CBBOJIL.

56-2. UckirouéH.

['JTABA 10
NHOOPMAIIMOHHAA BE3OITACHOCTD
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57. CTopoHBI MPHU3HAIOT UCHOJB3yeMble uMu 1o goroBopy JABO cpenctsa
3alUThl  MHPOPMALMM  JOCTATOYHBIMU Uil  00€CleyYeHUs: LEJOCTHOCTH U
JOCTOBEPHOCTH JJAaHHBIX IpU KoMMyHHKauuu Knuenra u banka.

58. bank o00s3yerca oOecneunTh KOHPUIACHUUATBHOCTh HH(MOpMAINH,
comepxkamencss B OJl M JOKyMEHTax B DJIEKTPOHHOM BHJIE€, IPOU3BOJIBHBIX
coobmenusx, nepeaaBaeMbix no CJIBO, a Takxke 3alMIIEHHOCTh MPOrPAMMHO-
texuudyeckux cpeacts C/AbO Ha ctopone banka.

bank o00s3yercs He3aMeMIUTENbHO YyBeAOMHUTbh KilMeHTa O BBISIBICHHBIX
HEIMPaBOMEPHBIX IEUCTBUSIX TPEThUX JIMLI, KOTOPbIE, IO MHEHUIO baHka, BIekyT 1100
MOTYT HEMOCPEACTBEHHO MOBJIEYb YIpo3y Uil 0e30MacHOCTH okazanus bankom yciayr
no norosopy JAb0O.

59. C uenbto obecneueHuss uHPopMamoHHON Oe3omacHocT KiueHt
00s3yeTcs 03HAKOMUTBCA U pyKOBOJCTBOBaThCs npu padore ¢ CABO tpeboBaHusIMU
K 3alIUTe KIIMEHTCKOTr0 pabouero MecTa, yKka3aHHbIMHU B puiioxkeHuu 11 k HacTodmum
YcnoBusM.

JlocTyn K KOMIBIOTEPY, MOOMIIBHOMY YCTPOUCTBY U pabouemy mecty Kinenra
B CJBO nomxen OBITh OrpaHUYEH MPOrPAMMHO-TEXHUYECKUMH CpEJCTBAMHU
perjiaMeHTaluu J0CTyIa.

60. VYnomnomouenHoe umno Knmenta o00s3aHO XpaHUTh HOCHUTEIb
AIIEKTPOHHBIX KJIIOYEH B MecTe, 00ECTICUHBAIOLIEM €TI0 HEJTOCTYITHOCTD IPYTUM JIUIAM.

61. VYnonnomouenHomy nuiy Knuenra 3anpeniaercs:

nepeaaBaTb HOCHUTENb 3JIEKTPOHHBIX KIOYEH APYrUM JIMLAM, JIeNIaThb C HEro
KOITUU M MEePENUChIBaTh C HEr0 HH(POPMAIUIO HA KECTKUN JTUCK;

OCTaBJIATh HOCUTENb  JJEKTPOHHBIX KJIIOYEH B  CUWTHIBATENIE IpU
HEO0OXOJIMMOCTH BPEMEHHO MOKUHYTh pabouee MECTO WJIU IO 3aBEPIICHUI0 pPabOThl B
CHbO;

HapyIIaTh [EJIOCTHOCTh MPOTPAMMHBIX MOJyJIeH U (aliIOB TaHHBIX, BXOISIIHNX
B nporpaMmMmubie komiuiekcsl CIBO);

nepeaaBaTh «IOTHHY», «Hapojb JOCTyIMa», mojydyaemble 3 baHka ceaHcoBbIe
apoJii HEYIOJTHOMOYEHHBIM JIULIAM.

62. B cmywae koMmpoMeTamuu JUOO0 TIOJO03PEHHS HAa KOMIIPOMETAIIUIO
xkirouedt OIII, a Takke BBIABICHUS PUCKA COBEPIICHUS OMNEpaldidi ¢ MPUMEHEHUEM
CEaHCOBBIX IMApOJIEl HEYNOJHOMOYEHHBIMU JIUIAMH, YIOJIHOMOYEHHOMY JIHUIY
Knuenra HeoOXonuMo He3aMEMJIUTENBHO COOOIIUTH O CIyYUBLIEMCS B CIIyXOy
TEXHUYICCKOU MOIACPKKH 1Mo Tenedonam +375 17 359 99 11, 375 29 359 99 11, +375
33 348 99 11.

Ha ocnoBanuu yBenominenus Kinenta bank npou3BoaUT OJOKUPOBKY KIHOUEH
OUII, npuoctanaBimuBaeT KiueHTy oOKa3aHuE€ YCIyrd COBEpPUIEHUS ONEpanui c
NPUMEHEHHEM CEaHCOBBIX MapoJied TMOcCJe MPOBEACHUS €ro HIACHTHUPHUKAIMU U
ayTeHTHU(PHUKALUU TI0 KOJOBOMY CIIOBY.

B cootBerctBum ¢ TpeboBanumsmu Permamenta VI kiment odopmiser u
nepenaer B baHK COOTBETCTBYIOLIEE 3asBJICHUE HA AaHHYJIWPOBAaHUE (OT3bIB) WM
npuoctanoBieHue aercteus COK.

63. Kimenr obecrneunBaeT KOH(DHICHIUATEHOCTh HACHTU(DUKAIIMOHHBIX W
ayTeHTU(UKAUUOHHBIX (DAKTOPOB, C NPUMEHEHHEM KOTOPBIX OCYIIECTBISETCA
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nonb3zoBanue C/IBO (morun, mapoib A0CTYIA, CEAaHCOBBIN MapoIib, KOJAOBOE CI0BO). B
Cllyyae KOMIIPOMETAIIMU JAHHBIX CBEJCHUM (OOCTOSITENHCTBA MPSIMO MM KOCBEHHO
CBUJICTENILCTBYIOIIME O HAJIUYUU BO3MOXHOCTH HECAHKIIMOHHUPOBAHHOTO JOCTYyIa
HEYMOJIHOMOYEHHBIX JIMIl K MX 3HAYCHUSIM) YIOJHOMOUYeHHoMYy muiy Kruenra
HEO00XO0IUMO:

HEe3aMeIJIUTENbHO IPOU3BECTU CMEHY maposist goctyna ais Bxona B CABO;

UHPOPMHUPOBATH O JaHHOM (aKkTe CIyKOy TEXHHYECKON NOJIJIEPKKH IO
tenedony +375 17 359 99 11, +375 29 359 99 11, +375 33 348 99 11.

64. banx 3abmaroBpemenHo uHpopmupyer Knuenrta o0 mcredeHHH cpoka
neicTBuUs cepTuduKaTa OTKpbITOro Kitoua cpeacrsamu CJBO.

B cnyuae okoHuaHus cpoka qeicTBus ceprrudurkaTa OTKphITOTO Kiitoua Kiuenra
WM W3MEHEHUs ynojHoMo4yeHHoro Jnuna Kiawenta cmena wirouend OIIII
OCYIIECTBIISICTCS] COTJIACHO IMYHKTaM 24 - 27 HacTOSsIIIUX Y CIIOBUIA.

bank BnpaBe 3a0iokupoBath Hcnoib3oBanue kiatoueidl DLIIT Knuenrta mocne
OKOHYAHUSI CpOKa WX JEWUCTBUS WJIM MO HMCTEUEHUM CPOKa JIEUCTBHUS TOJIHOMOYHUUN
yIoJaHOMO4YeHHOTo Jinia Knrenra (ynoJTHOMOUEHHOTO IPEICTaBUTEs).

64-1. B crnyyae OKOHYaHUS CpOKa JICUCTBUS TOJHOMOYUN WM W3MEHEHUS
YIOJTHOMOYEHHOT 0 Jiniia KineHT 00s13aH CBOEBPEMEHHO MPEIOCTABUTh HEOOXOUMBIE
JIOKYMEHTBI JIJI1 BHECEHHS bBaHKOM COOTBETCTBYIOIIMX HW3MEHEHUW B YCJIOBUSA
npenoctapieHus: ceppuca «lloanucanue (MOATBEPKICHUE) CEAHCOBBIMU MapOJIIMU
JIOKYMEHTOB B JJIEKTPOHHOM BuUje». M3MeHEeHHUs1 MOryT ObITh BHeCEHBI KimeHTOM
CaMOCTOSITEJILHO B CJIy4yae HaJTWYusl JaHHOW (YHKIMKM B MEHIO HAaCTPOEK pabouero
MeCTa MOJIb30BATEI.

bank BripaBe 3a010kupoBaTh ucnoiibzoBanue Kinuentom cepsuca «lloanucanue
(MoaTBEPKIEHNE) CEAaHCOBBIMHM MAPOJIIMH JTOKYMEHTOB B 3JIEKTPOHHOM BHJIE» TIO
UCTEYEHUN CPOKa JEHUCTBUS MMOJTHOMOUYHM YIIOJHOMOYEHHOT0 auna Kinenra.

65. IlpuocraHoBieHHE, BO30OHOBICHUE JCHCTBUS cepTU(]PHUKATa OTKPHITOTO
kimoua Knumenta, BeimymieHHoro Y1 banka, a Takke ero aHHynnpoBaHHUE (OT3bIB)
OCYLIECTBIISIETCS. B TMOPSJKE, YCTAHOBJIEHHOM PeriaMeHTOM yAO0CTOBEPSIOLIErO
nenTpa uudposeix ceprudpuratoB OAO «Coep banky.

AHHynupoBaHue (0T3bIB) cepTuduKaTa OTKphITOro Kiatoua KineHTa He BiauseT
Ha ropuandeckyro cuny /[, mnoanucanubix kmodamu  OMII, 1o MomeHTa
aHHYJIMPOBaHUS (OT3bIBa) COOTBETCTBYIOIIETO cepTUdUKATA.

66. IIpmocranoBneHue, BO30OHOBIEHWE, OT3BIB CEPTU(PUKATA OTKPBHITOTO
kioya, uzganHoro PYI] I'ocCYOK, ocyiecTBiasieTcss B MOPSJKE, YCTAaHOBICHHOM
HOPMaTUBHBIMH MPABOBBIMU aKTaMU JAHHOTO YOCTOBEPSIOILIETO IIEHTPA.

67. Kiuenr cornamaercs ¢ nomyuenueM yciyr CIABO uepes cets MHTEpHET,
OCO3HaBasl, 4To ceTb MHTepHET He sBiseTca O€30MacHbIM KaHAJIOM CBA3U, U
COTJIAlIAETCS HECTU BCE PUCKH, CBSI3aHHBIE C MOAKIIOUECHHEM €ro KOMIbIOTEpa WU
MOOWIJIBHOTO  YCTpoWicTBa K CceTH VHTEepHET, BO3MOXHBIM HapyIIeHUEM
KOH(HICHIINATBHOCTH ¥ IIEJIOCTHOCTH WHGOpMaNWK Tpu paboTe Uepe3 CeTh
WNuTteprer. CTOPOHBI TaKkKe MPU3HAIOT, YTO BBIXOJ U3 CTPOs pabodero mecta Knnenra
B pe3yJibTaTe BMENIATEIbCTBA TPETHUX JIUIl Yepe3 ceThb MHTEepHET paccMaTpuBaeTCs
Kak BbIX0J1 U3 cTpost o BuHe Kinenra.

I[Ipu pabdore B CIUBO 4uepe3 cers HWuartepHer Krumenty HeoOxoaumo



22

KOHTPOJUPOBATh, YTO COECJUHEHUE YCTAHOBJIEHO MMEHHO ¢ web-cepBepom banka u
MPOUCXOIUT B 3AIIUIIICHHOM PEXUME.

['JTABA 11
PA3PEIIEHME CITIOPHBIX CUTY ALTUH

68. Knuent BmnpaBe  oOanoBaTh B TOPSJAKE,  YCTAaHOBJICHHOM
3aKkoHOAaTeNbcTBOM Pecnybnuku bemapych, nmo6oe mnonoxkenue gorosopa J1BO,
nevicteue (Oe3nerictBue) banka. K orTHomenusm crtopon mo pgorosopy JbBO
npumensieTcs npaso Pecnyonrku benapych.

Bce pasnormacus u cnopel o porosopy AbO CTOpOHBI yperyaupyroT myTeM
POBEJICHHUS MIEPETOBOPOB, a B CIIyyae UX HEpa3pelleHus: — MyTeM HamnpaBieHUs Ipyr
apyry mnperen3uil. CTOpOHBI YCTAHABIMBAIOT COKPAILEHHBI CPOK pPacCMOTPEHHS
NpPEeTeH3UM, KOTOPBI HE MOXKeT mpeBbimaTh 10 (JecaTH) KaJeHHDapHBIX JTHEH ¢
MOMEHTA €€ MOJTYUYEHUSI.

Cnopsl CTOpoH, HE pa3pelieHHbIe B MOPAAKE JOCYACOHOr0 YperyiupoBaHuUs,
MOJITIeKAT PACCMOTPEHHUIO B Cy/Ie MO MECTY HaxOxkJAeHHs mnojpaszzaeneHus banka, B
KOTOpOM oOciyxuBaercsa KinneHr.

69. B cayuwae, eciu KiueHtom  BbIsIBIEH  (aKT  COBEPIICHHUS
HEAaBTOPU30BaHHOW omepanuu, ocyilecTBieHHo ¢ nomoibto C/BO, Knuent B
TE€UYEHHE OJIHOTO MEcsIla C JIaThl BRISIBICHUS (DaKTa HEaBTOPU30BAHHOM Orepaluu, HO
He no3aHee 70 (ceMuaecsTH) KaleHAapHbIX THEW ¢ 1aThl OTPAXKEHUS ATOW onepanuu
no Tekymiemy (pacuetHomy) OaHkoBckomy cueTy Kiumenta, mpenoctasiser B bank
3asBI€HHE, Ccojepkamee TpeOoBaHWE O TMPU3HAHUM  OCYIIECTBICHHOW €
ucnonbs3oBanrem C/IBO omnepanuu HeaBTOpPH30BaHHOM, Ha OyMa)xHOM Hocutese / B
AJIIEKTPOHHOM BHJIE€ / IOKYMEHT B DJIEKTPOHHOM BHJie. BMecTe ¢ 3aaBienuem KiueHt
npeaocTaBisieT B baHk uHGopMaInio U (MIK) UMEIOINECs TOKYMEHTHI (BBIITUCKA CO
cyeTa, IUIaTEKHble JOKYMEHThI M T.I.), CBA3aHHbIE C W3BECTHbIMH KIlMEHTY
00CTOSITEIbCTBAMH COBEPIUICHUS TAKOW OTEPAIIHH.

bank wunpopmupyer Knmenta o pesynapTaTax paccMOTpPEHUs 3asiBICHHS,
coJziepkalero TpeboBaHue O MPU3HAHUU OCYIIECTBICHHOU ¢ ucnoiab3oBanueM CJIBO
oTepalii HeaBTOPU30BAHHOM, TyTeM HAMpaBICHUS €My YBEIOMIICHHUS Ha OyMaKHOM
HOCHUTENIE / B DJIEKTPOHHOM BHJIE / JOKYMEHT B JJIGKTPOHHOM BHUJE B CpPOK, HE
npeBbimaomuii 90 (IeBSIHOCTO) KaJIGHIAPHBIX JHEW C JaThl IMOJIYYEHUS TaKOro
3asBiieHUsA. B cioydae orcyrcTtBuss y baHka OCHOBaHMM 11 OTKa3a B IPU3HAHUU
COBEPIICHUSI HEAaBTOPU30BAHHOM onepanuu baHk Bo3MellaeT CIMCAaHHbBIE C TEKYIIETO
(pacueTHOr0) OAHKOBCKOTO CUETa JICHE)KHBIE CPEICTBA B CPOK, HE MpeBbIatomuii 90
KaJICHIAPHBIX JIHEH C AaThl MOJYYEHHS TAKOTO 3asIBJICHUS.

bank  oTka3piBaeT B MNpPU3HAHUM  HEABTOPU30BAHHOW  OIEpallvH,
OCYLIECTBIIEHHOW ¢ wucnonb3oBanuem CJ/IBO, B ciyyasx, yCTaHOBIICHHBIX
3aKOHOJ1aTesIbcTBOM Pecniyonuku benapyce.

70.  UckmrouéH.

71. HWckmrouéH.

72.  UckmnrouéH.
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73. Hcxmrouén.
74. HcxknrouéH.
75. MHckmroueH.
76. HcxirouéH.
77. HcxnrouéH.
78. Hcxmrouéw.
79. Hcxmrouén.
80. MHckmrouéw.
81. MHckmrouéw.

['JTABA 12
OTBETCTBEHHOCTBH CTOPOH

82. CropoHbl HECYT OTBETCTBEHHOCTh 3a HEHAJICKAIEe WCIOTHEHNE
00s13aTenbeTB 110 0roBopy JIBO B COOTBETCTBUU C 3aKOHOATENILCTBOM Pecnybnuku
benapycs.

83. B cinyyae HEWUCNOJMHEHWUS] WJIM  HEHAQJICKAIIETO  HCIOTHEHUS
obs3atenbeTB CTOpOHA, HE UCTIOTHUBINAS 00513aTEILCTBO, BO3MEIIACT MMPUUNHECHHBIN
npyroit CTopoHe peasibHbIN yIiepo.

84. baHK HE HEeCeT OTBETCTBEHHOCTH 3a COBEpIICHHUE OAHKOBCKUX OMepaIui
U UHBIX JEUCTBUI Ha OCHOBaHMM OJl M JOKYMEHTOB B JJIEKTPOHHOM BHJE,
nepenannbix ¢ ucnonb3oBanuem CIbO, nepenauu / monydyenus nHGOPMAIIMH, a TAKKE
UX MOCJIEACTBUS, B CIIy4ae yKa3aHUsl HeJOCTOBEPHOM UM HEAKTyalbHON HH(pOpMauu
(aHHBIX) YKa3bIBAEMOW B COOTBETCTBUU C MyHKTaMHU 93-55 HACTOSIIMX Y CIOBHM, a
Takke, eciin KimeHToM He ObUTM BBIMOJIHEHBI NEUCTBHS, 00S3aHHOCTh COBEPILCHUS
KOTOPBIX MPEAYCMOTpPEHA MyHKTaMU 62 - 63 HACTOSAMIUX Y CIIOBUHA.

85. KumeHt B mosiHOM 00beMe OTBEYAET 3a JCHCTBUS YIIOJIHOMOYCHHBIX JIHII
Knuenra, ucnonssyronux CIABO.

86. baHK He HeceT OTBETCTBCHHOCTH 3a BO3MOXHBIM yIepO, MOHECCHHBIN
KirieHTOM B pe3yiibTare HECAaHKIIMOHHUPOBAHHOTO JOCTYIa HEYMOJIHOMOYEHHBIX WU
TpeThuX JHI] K padbodemy mecty B CIABO, xmtouam DIII, MOOMIBHOMY YCTPOMCTBY
Knuenra.

87. bank He HeceT OTBETCTBEHHOCTH 3a HEKaueCTBEHHOE okazaHue KimeHrty
YCIIYT 1O Iepeiade TaHHbIX B ceTu IHTEepHeT.

88. CtopoHBl HE HECYT OTBETCTBEHHOCTH 3a TIOJHOE€ WJIM YaCTUYHOE
HEUCIIOJIHEHHE CBOMX 00s3aTtenbeTB 1o goroBopy JBO, eciam 370 HEWCHOTHEHUE
SIBIJIOCH CJIEICTBHEM (hOPC-MaXKOPHBIX OOCTOSITEILCTB: HABOTHEHHU S, 3eMJICTPSICCHHUS,
JIPYTUX CTUXUWHBIX O€JICTBUM, BOCHHBIX JEWCTBHUM, a Takxke aBapuil Jmodo
HEUCITPABHOCTEH CHCTEM 3JIEKTPOCHAOKEHHUSI, CBSI3H.

89. B cnyuae neucnonaennst CTopoHaAMU CBOMX 00S3aTEIBCTB 10 IPHUUHAM,
YKa3aHHbIM B NyHKTe 88 Hacrosmux YcioBuil, CTOpOHA, HE HCHOJHUBIIAS CBOU
00s13aTeNbCTBA, 00s513aHA YBEIOMUTH (B MUCHhbMEHHOM (hOpPME MITH B DIIEKTPOHHOM BH/JIC)
HEe To3aHee 5 (mATH) paboyux JHEH C MOMEHTAa BO3HUKHOBEHMS YKa3aHHBIX
o0ctoATenbeTB Ipyryo CTOPOHY O HACTYIJICHUH, IPEANOIaraeéMoM CPOKe JIeUCTBUs
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U TpeKpalleHuu (Qopc-MaXOpHBIX W ApYyrux oocrosarensctB. Ecnm u3z-3a dopc-
Ma)KOPHBIX OOCTOATEIBCTB BEPOATHOCTH IMOJHOTO WJIM YACTUYHOTO HEUCIIOTHEHUS
obsi3atenbeTB CToOpoHaMu OyAET CYIIECTBOBATh CBBINIE 3 (Tpex) MecsIeB, Jirobas u3
CropoH BIpaBe B OJHOCTOPOHHEM IMOpPSAKE pacTOprHyTh goroBop JBO myrtem
OJIHOCTOPOHHETO OTKa3a OT €ro HUCHOJHEHHs 0e3 O00sA3aHHOCTH BO3MEIIEHUS
BO3MOYHBIX YOBITKOB.

89-1. Ilpu 3axir04eHUH, UCIIOJHEHUH, U3BMEHEHUH U PACTOP>KEHUHU JI0roBOpa
JBO CtopoHbl NpUHUMAIOT Ha ce0s 005S3aTEeNbCTBO HE OCYILECTBISATH JACHCTBUIA,
KBUTH(DUITUPYEMBIX MMPUMEHUMBIM 3aKOHOJATEIBCTBOM KaK «KOPPYMIIHA», a TaKKe
WHBIX JedcTBU  (0e3leCTBUS), HapylmamIux TpeOoBaHUS MNPUMEHHUMOTO
3aKOHOJATENbCTBA, TPUMEHUMBIX HOPM MEXKIYHAPOJHOIO TpaBa B o0sactu
IPOTUBOCHCTBUS KOPPYITIIHH.

['JIABA 13
OHNHAHCOBBIE B3AUMOOTHOIIEHNA CTOPOH

90. KunueHT 00s3yeTcs CBOCBPEMEHHO M B TIOJHOM OOBEME YIUIauuBaTh
(oOecreunBaTh OIUIATY IMyTEM MOJACPKaHUS HAa OAHKOBCKOM CYETE HEOOXOIUMOTO
ocTaTKa JICHEXKHBIX cpeAcTB) baHky Bo3HarpaxjaeHue (mary) (manee —
BO3Harpaxjenue) 3a oocayxuBanue B CIIBO, oka3zaHHble yciyru (BBIITOJHEHHBIS
paboThl), cBsizaHHble ¢ oOcmyxkuBanueM B CJIBO, B pa3mepax, mopsiike U CpPOKH,
ycTaHoBlieHHbIe goroBopoM JIBO, B ToM uncie COOpHUKOM BO3HATPaXKICHUIA.

91. Omnara Bo3HarpaxjaeHusi banky npon3BoaUTCS B CIEAYIONIUE CPOKHU:

91.1. 3a moakmouenune k C/IBO — enuHOBpeMEeHHO HE IMO3/JHEE pabovero JaHs
3akirodeHus gorosopa JIbO;

91.2. aGonentckas 1ata 3a oocinyxkuBanue B CJIbO (exemecsunas miaTa):

B TIEPBBIN KaJeHIAPHBIA Mecsll OOCITYyXHWBaHHS B CyMmMMe, IOJIYUYCHHOH W3
pacyeTa KOJMYECTBA KaJEHIAPHBIX JTHEW 3a MEpHOJ CO AHS BCTYIUIEHUS B CUIY
noroopa JIbO 1o nocinenHui KaJeHIapHbIM JeHb TEKYIETO Mecsila BKIIOUUTEIBHO,
— B JIeHb 3akitodeHus goroBopa JIBO, HO He mo3nHee mocieaHero padodero JHs
Mecsla BKIFOUUTENbHO;

B MOCIEAYIOMUX MEcslax 3a TeKYIIU KaleHAapHbId MecAl MPOU3BOIUTCS B
MEpPHOJ] C MEePBOTO pabodero JHS MO MOCHEIHUNA paboumii JeHb (BKIIOYUTEIHHO)
TEKYILEro MecsIIa;

91.3. 3a mpegocTaBieHHE AOMOJTHUTENBbHBIX yciyr (cepBucoB) B CIABO B
cootBeTcTBUM ¢ noroBopoM JIBO m COOpHUKOM BO3HarpakJIeHU (exeMecsdHas
mnaTa):

B NEPBbII KaJEHJApHbII Mecsll OOCIYyXHMBAaHUS B CyMMeE, MOJYYEHHOU WH3
pacueTa KOJIM4eCcTBa KaJICHIApHBIX THEW 3a epUuo CO AHS MOAKIIOUEHHUS K YCIYTe 10
MOCJHEAHUN KaJleHJapHbI JeHb TEKYUIEro Mecsilla BKJIOYUTEIbHO, — B JIEHb
MOAKIIOUEHHS] K YCIyre, HO HE IMO3JHEE IMOCIeAHero padboyero AHS Mecdla
BKJIIOYUTEIBHO;

B MOCIEAYIOMMX Mecslax 3a TeKYIIU KaleHAapHbId MecAl] MPOU3BOJUTCS B
MepUO/1 C IEPBOT0 pabOYEro Mo MOCAeHUN padounii JeHb (BKIIOUUTEIBHO) TEKYIIETO
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MecsALa;

91.4. 3a HacTpoWKy / BOCCTaHOBJIEHHE PaOOTOCIIOCOOHOCTH pabovero MecTa
noJib3oBaTesid (B TOM 4YHCIIE B CiIy4dae BBIXOJla U3 CTPOS. HOCHUTENS 3JIEKTPOHHBIX
KIIIOUeil) u apyrue padbothl (YyCIyru) — €AUHOBPEMEHHO HE TMO3/HEE JIHS OKa3aHUs
YCIYTU W MOJANMCAHMS aKTa BBIMOJIHEHHBIX paOoT (oka3aHHBIX ycnyr) CTOpoHaMHu.
VYka3aHHBII aKT JOJIKEH ObITh MoAnKcal KiimeHToM B IeHb BBINOJHEHUS PaOOTHUKOM
CITY>KObI TEXHUYECKOHN MPOIEPIKKH BBIIIECIEPEUUCICHHBIX pa0O0T (OKa3aHUS yCIIYT).

B cnyyae He moamucaHus akTa BBIMOJIHEHHBIX pa0bOT (OKa3aHHBIX YCIyTr) B
yKa3aHHBIA BbIIIE CPOK M HE MPEJOCTaBICHUS MOTHUBHPOBAHHOTO OTKa3za OT €ro
MOJANKUCAHMS B TOT K€ CPOK pabOThI (YCIYyTH) CUMTAIOTCS HaAJIEXKAIllEe BHIITOJIHEHHBIMU
(OKa3aHHBIMM) M TIOJIJIEKAT OIJIaTe B MOJHOM OObEME B TE€ K€ CPOKH, yKa3aHHbIC B
YacTH NMEPBOM HACTOSILIETO MOIYHKTA.

92. Kiuenr nopyyaet banky caMocTOsITEIbHO MPOU3BOJUTE PacueT pa3mepa
NPUYUTAIOLIETOCS NoCJIeTHEMY BO3HArpaXkJIeHUs COTJIaCHO COopHUKY
BO3HATPAXKICHUM.

Knuent nopyuaer banky u npegocrapnser banky npaBo camocTosiTesibHO (6e3
JIOTIOJTHUTENIbHBIX TIJIATeKHBIX HHCTpYyKUMiA Kimenta u 6e3 corymacoBaHus ¢
KinueHTomM) Ha OCHOBaHHMM IUIATEKHBIX OpJepoB, odopmiieHHbIX baHnkom ¢ ydeTom
TpeOoBaHui 3aKoHOAaTenbcTBa PecnyOnuku benapych, cnuchiBaTh ¢ OaHKOBCKUX U
UHBIX cueToB KiMeHTa Bo3HarpaxaeHue 3a okazanHuble yciayru o gorosopy JIbO.

B ciyuae nanuuus y KiineHTa HEMCIIOIHEHHBIX JIEHEKHBIX 003aTENbCTB Mepe]
bankoM, KIHMEHT mpenocTaBisgeT baHKy MpaBO CHHCHIBATh YKa3aHHBIE CYMMBI C
0aHKOBCKUX M WHBIX c4eTOB KiMeHTa B CYET HEOTJIOKHBIX HYXI C COOJIOJEeHUEM
OUYEpeTHOCTH, YCTAaHOBIEHHOM 3akoHOAaTeNbcTBOM Pecryonuku benapych.

B yxazannom cinywyae KimeHt o0s3yeTcsi 3a0iaroBpeMeHHO OQOpPMUTH H
nperocTaBuTh B baHK pacrnopsbkeHHe Ha OpOHHUpPOBAHHUE JIEHEKHBIX CPEJCTB Ha
HEOTJIOKHBIE HYK/IBI.

[Tpu nanmunu y KineHnta HECKOJIbKMX OAHKOBCKUX U MHBIX CUETOB, OTKPBITHIX
B banke, KimmeHnt nopyuaer banky u npegocrasisieT baHky mpaBo caMOCTOSITEIIBHO
(0e3 MOMONHUTENBHBIX IJIATEKHBIX MHCTpYKIUM Kimenta m 6e3 corjmacoBaHUsl C
Knuenrom) ompenensartb ¢ Kakoro u3 OaHKOBCKHX CYETOB, OTKPBITHIX B baHke,
OCYLIECTBIIATh B IEPBOOYEPETHOM MOPSAJIKE CIHUCAHUE JAEHEKHBIX CPEICTB B OILIATY
BO3HArpaKJICHUS.

[lepBUYHBINA yYETHBIN TOKYMEHT, MOATBEPKAAOMNNA (DAKT OKa3aHUS YCIyT 1O
HacToseMmy JloroBopy M pasmMep MNPUUYUTAIOLIEHCS K HAYMCICHUIO KOMHCCHM 3a
oOciyxuBaHue, kaxxaas 3 CTOPOH COCTABIIAET €AMHOIUYHO.

93. KimeHT MOXXET caMOCTOSITEIbHO MTPOU3BOJIUTH OIUIATY BO3HATPAKICHUS
3a ycayru (paboTbl), OKazaHHbIE (BbIMOJHEHHbIE) bankom mno porosopy JBO,
cornmacHo COOpHUKY BO3HarpaXJeHUW B CPOKH, YCTAHOBJICHHbIE ITYHKTOM 91
HACTOSIIUX Y CIIOBUM.

94. B cnyuae mpuoctanosieHus oociyxuBanus Kinuenrta B C/IBO / mepeBona
Krnuenra ¢ oHO#M moacuCcTeMBbl / CUCTEMBI Ha APYTYIO OTUIaTa BO3HArpakaeHus banky
(e’xeMecsIYHOM TUIaThl) B TEKYLIEM MeCALe MPOU3BOJUTCS B CyMME, MOJYYEHHOW M3
pacuyeTa KOJMYECTBA KAJICHIApHBIX JHEH 3a Mepuoj] C Hayajla Mecsiua 10 JHS
MIPUOCTAHOBJIEHUS 00CHykuBaHuA / nepeBoaa KnueHnra, — B ieHb NPUOCTAaHOBIICHUS
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oOciy>)xuBaHusi / TepeBOJia, HO HE IMO3JIHEE IOCIeIHEero paboyero IHS Mecdla
BKJIFOUHMTEJIBHO.

[Toce BozoOHOBIIEHUS OOCITykuBaHus / 3aBepiieHus nepeBoaa Kiuenra Ha
IPYTYI0 MOJCUCTEMY / CHUCTEMY oOIllaTa BO3HarpaxiaeHus banky (exemecsuHOU
I1aThl) MPOU3BOJUTCA B CyMMe, MOJIYYEHHOM M3 pacueTa KOJIMYeCTBA KaJeHJIapHBIX
JHEW 3a MepUoJI Co THS BO30OHOBIICHUs o0CTy:kuBanus / nepeBona KiveHnra no aeHb
OKOHYAHUs TEKyIIero Mecsma (BKIYUTEIBHO), — B JICHb BO300HOBJICHUS
oOciy>)xuBaHusi / TepeBOjJia, HO HE IMO3JIHEE TOCIeIHEero paboyero IHS Mecdla
BKJIFOUHUTEIIBHO.

95. B cnyuae pactopkenus goroBopa IbO omiara Bo3HarpaxaeHus: banky
3a 00CTyKUBaHUE / TPEAOCTABICHUE NONMOTHUTENbHBIX YCayr B CIIBO (exeMecsaHOM
IUIaThl) B TEKYIIEM MecsIe MPOU3BOAUTCS B CyMMe, MOJYYeHHOW U3 pacuera
KOJIMUECTBA KaJEeHJAPHBIX JIHEW 3a Mepuoj ¢ Hayaia Mecsla J10 JHS MpeKpanieHus
o0Cy>KMBaHUS / PEJOCTABJICHUSI TIONOJIHUTEIbHBIX YCIYT.

95-1. B caywae HaxoXAE€HHMs KIMEHTa B TMpoleAypax JIUKBHIALUH
(mpekpaiiieHus] JACATEIBHOCTH) WIM OaHKPOTCTBA OIUIaTa BO3HArpa)cieHus baHky
(e>xeMecslYHOM TUIaThl) OCyIlecTBisAeTca caMmocTosTenbHo Kiuentom. [lpu atowm,
orJiaTa MPOU3BOAMUTCS HA YCIOBUSAX MPEIOIUIATHI B MEPUOJI C MEPBOro paboyero mo
nocieHuN pabounii NeHb (BKJIIOYUTENIBHO) MecCsIa, MPEAIIECTBYIOIMIETO MECSILY
obcnyxuBanus B CJ1BO.

I[Ipu  Bo3oOHOBieHun obcnyxuBanuss Kmuenta B CJHBO  (panee
NPUOCTAHOBJIEHHOTO  M3-3a OTCYTCTBHSI  OIUIAThl ~ BO3HArPa)KIAEHWs)  OIliaTa
BO3HArpaxxJaeHus: banky B TeKyIleM MecsIie OCYIIECTBISAECTCS B TIOJTHOM OOBbEME.

I'JTABA 14
I[TPUOCTAHOBIJIEHUE (BO3ObHOBJIEHUE) OBCJIYKMBAHNA,
I[TPEKPAIIIEHUE OBA3ATEJILCTB

96. bank mpuoctaHaBinuBaeT oOciyxkuBaHHe KIMEHTa C HCIOJIB30BaHHEM
CIbO B caenyromux ciydasx:

96.1. HeBbmosiHeHUsT KimeHTOM 0053aTENBCTB IO OIIaTE€ BO3HATPAKICHUS
banky cornacHo nynkram 90-91 nHacrosmux VYcnoBuil. B ciayudae HeymaTel
BO3HArpakJeHuss U oOpa3oBaHUs 3aJ0JKEHHOCTH 3a obcimyxuBanne B CIIBO bank
MPUOCTaHABIMBAET 0OCyxuBaHue KimeHTa ¢ mepBoro uucia Mecsia, CIeayroIero
3a MecsIleM, B KOTOpOM 00pa3oBaiach 3aJ0KEHHOCTh, JO MOMEHTa €€ MOJIHOTO
noramenust Knuenrom nepen bankow;

96.2. mpu  BBISIBICHUHM  baHKOM  NPU3HAKOB,  YKa3bIBAIOIIMX  HA
HecaHKuuoHupoBaHHbIN 1ocTyn K CIAbO Knuenra;

96.3. mpu TMOJYyYEHUH PACTIOPSIKEHUS  YIOJHOMOYEHHBIX OpPraHoB, O
MPUOCTaHOBJIEHUU coBepuieHuss onepaunit B CJABO B cooTBercTBUM €
3aKoHOoAaTenbcTBOM PecniyOnuku benapyce;

96.4. momydyenuss bankom wHboOpManu w3 OQPUIMAIBHBIX HCTOYHHKOB O
HaxoxjaeHuu Knrenrta B mporeaype TuKBUAAINH (TPEKPAIICHUH A TEIBHOCTH ) TUO0
0 BO30yk/eHnu B oTHOIICHNH KireHTa nena 00 "KOHOMHYECKOW HeCOCTOSTETEHOCTH
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(6aHKpOTCTBE), KPOME YCTAHOBJIEHHUS 3alllUTHOrO nepuoaa. O6cnyxxuBanue Kinvenra
MPUOCTAHABIMBACTCA CO JHA MOJNy4eHUus baHkoMm ykazaHHOW wuHOpManuu A0
nepeo@opmMiIeHUs] cyeTa Ha MM aHTUKPHU3UCHOTO YIPABISIOUIETO, MpeiceaaTess
JUKBUJAIMOHHON KOMUCCUU WJTU JTUKBUAATOPA.

[Ipu mnepeodopmiieHUM cuyeTa Ha UMS AHTUKPU3UCHOTO YIPABIISIONIETO,
npejceaaTeNs TUKBUAAMOHHON KOMUCCUU WIIN JIMKBUIATOPA JAaHHBIE JTUIA 00s3aHbI
yBeAOMHUTHh baHk o nanpHeimem wucnosb3oBanun CJ/IBO mmbo o pacropikeHuu
norosopa J[bO;

96.5. HeBbImoJiHEHUs KiaveHToM aBTopu3auuu B C/IBO (Bxoma B cucrtemy)
CBBIIIIE 6 (IIIECTH) MECSIIEB;

96.6. mpenocraBnenusi ~ KnueHToM — 3asBiIeHUs] O  TPUOCTAHOBJICHUU
oocnyxkuBanuss B CJIBO mo ¢opme coriacHo MNPUIOKEHUIO 7 K HACTOSIIUM
YcnoBusim.

[Ipu 5TOM B 3asiBJI€HUU YKa3bIBAC€TCS IMEPUOJ BPEMEHHOTO MPUOCTAHOBJICHUS,
KOTOPBIH JI0JKEH COCTaBIsATh HE MeHee | (0JHOr0) MOJHOTO KaJIEHIapHOTO Mecsla U
He Oousiee 3 (Tpex) KaJeHAApHBIX MECSIEB B COBOKYMHOCTH B TEUEHUE KAJICHIaPHOTO
roja. [IprocTtaHoBiIeHHE OCYIIECTBISIETCS C MEPBOrO KajJeHAAPHOTO IHS MecAlla,
CJIEIyIOLIETO 3a MECALEM Noau KIMeHToM 3asBJIeHUs O IPHOCTAHOBICHHH .,

96-1. bank BrpaBe B OTHOCTOPOHHEM TOPSIKE MIPEKPATUTH UM TPUOCTAHOBUTD
okazanue ycayr mnocpeacteoM C/JBO B caywasx, NpeayCMOTPEHHBIX
3aKOHOAaTeNIbcTBOM PecnyOnuku benapych u (M) TOKaJIbHBIMY IMPABOBBIMU aKTaMH
banka B cepe npegoTBparieHus jeraau3alyy J0X0I0B, MOJYyYEHHBIX MPECTYIHBIM
nyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUECKONU MIEATENBHOCTH U (UHAHCHUPOBAHUS
pPacIpOCTpaHEHUS OPYKUSI MACCOBOTO MOPAKEHUS .

97. AOoHeHTckas IiaTa, o0s3aTenbcTBa 1o yruiare KimeHtoM KoTopoi
IPEAYCMOTPEHbl MYHKTOM 91 HacTosmmx YciaoBuM, 3a MEPUOJ NPHUOCTAHOBICHUS
oocnyxkuBanust Knuenrta B CAbO no unumnmatuee Kinuenrta He B3UMaeTcs ¢ y4éTom
TpeboBaHuil MyHKTa 91 HacTOAIUX Y CIIOBUH.

98. Bozo6uosnenue oocinyxubanus B CAbO npousBoguTcs:

98.1. He mo3aHee 1 (ogHOTO) pabouero AHS, CISTYIOIIETO 3a THEM IOTAIICHHS
3aI0JKEHHOCTH 10 YIIJIaTE€ BO3HATPAXKICHUS;

98.2. mocie OKOHYAHUS MEPONPHUATHH, TPEAYCMOTPEHHBIX MpaBUIaAMU U
MpoleypaMi BHYTPEHHETO KOHTpOJs baHka, W mpu OTCYTCTBUU HHGOPMAIMH O
HapymeHun Knuentom TpeboBaHMil 3akoHomarenbcTBa PecmyOnmku  benapych,
yKa3aHHbIX B moamyHkTe 96-1 Hactosimux YcioBwid, W (WIH) OTMEHEI
MpuocTaHOBJIEeHUs coBepiueHus onepanuii B CIbO ynoiHOMOYEHHBIMH OpraHaMHU.

99. bank BmpaBe B OJHOCTOPOHHEM TOPSIKE OTKA3aThCS OT HCTOTHEHUS
o0s3aTenbcTB 1o noroBopy JBO ¢ wmampaBnenuem KimeHTY COOTBETCTBYIOIIETO
YBEJIOMJICHUS Ha OyMa)KHOM HOCHUTEJE IN0O B DJIIEKTPOHHOM BHUJIE C HCTIOJIb30BAHUEM
CIABbO ne wmenee uem 3a 30 KajneHIApHBIX [OHEH [0 MpeanojaraeMoil JaThl
PAcCTOPKEHUS B CIyqasiX:

1 Jis menelt HacToSKUX Y CIOBHHA KaJeHAapHBIM MecsieM ToHuMaeTcs repuof ¢ 01 gmcia KaleHIapHOro Mecsma 1o
TIOCJIEIHEE YHCIO COOTBETCTBYIOIIETro KajeHAapHoro Mmecsima. Hampumep, ¢ 01 mapra 2022 mo 31 mapra 2022
BrutounTensHO, wim ¢ 01.11.2022 mo 30.11.2022 BxmrountensHO. [lox KaJeHIapHBIM TOIOM IMOHUMAETCs Tepuof ¢ 1
stHBapA 10 31 pexabpst TEeKyImero roaa.
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99.1. nammuus y Kimenta mnepen baHKOM 3aJ0/KEHHOCTH 1O yIUIAaTe
BO3HarpakJIeHUsI CBBIIIE 2 (IBYX) MECSIIEB;

99.2. uepes 3 (Tpu) Mecsla MOCIe TPUOCTAHOBICHUSI COBEPIIICHUSI OTepallvil B
CABbO ymnomHOMOYEHHBIMH OpraHaMd B COOTBETCTBHUM C 3aKOHOAATEIHCTBOM
Pecnyonuku benapyce, nonyuenus bankom cBeneHuit n3 oQUIIMaIbHBIX HCTOYHUKOB
0 HaxoxaeHnu KiueHTa B mpoueaype JUKBHIAUUHU (MPEKPaIIeHUH ACSITEIbHOCTH )
160 00 OTKPBHITUH B OTHOIICHUU KIlMeHTa KOHKYPCHOTO MPOU3BO/ICTBA;

99.3. napymenuss Knumentom tpeGoBaHMil 3akoHOJaTenbcTBa PecmyOnuku
benapyce B o00macTu mpeqoTBpalleHus JeTalu3alid JOXOJIOB, TMOJYYEHHBIX
MPECTYNHBIM TyTeM, (PUHAHCUPOBAHUS TEPPOPUCTUUECKON ACATETLHOCTH U
(brMHAaHCUPOBAHUS PACTIPOCTPAHECHUS OPYKHSI MACCOBOTO MOPAXKEHUS;

99.4. me npenocraBinenuss KnueHtrom B baHk B yCTaHOBJIEHHBIH CPOK
uHdopMaiuK, 00s3aHHOCTh MPEJOCTABICHUS KOTOPON BBITEKAET U3 3aKJIIOYEHHBIX C
bankoMm 1oroBopoB, 00 U3MEHEHUSIX B COCTaBe JIWII, BJIAJICIOIIUX aKIUSIMU (HOJAMU B
yctaBHOM (onzae, masmMu) B pazmepe cBbiiie 50%, a Takke HE MpeJoCTaBICHUs
Kmuentom B bank nndopmarmu 06 M3MEHEHUAX B COCTABE PYKOBOJMTEIICH M MHBIX
yIOJIHOMOYEHHBIX Jinil KiueHnra;

99.5. ueBbimonHeHust kiaueHToM apTtopusanuu B C/IBO (Bxoma B cuctemy)
CBBIIIIE 6 (I1ECTH) MECSIIIEB;

99.6. B ciyuasx, yCTaHOBJICHHBIX yHKTOM 89 HaAcCTOSIIUX Y CIIOBUM;

99.7. npu 3akpbeiTUU Beex cuetoB KnuenTa, oTkpwIThIX B baHke;

99.8. B MHBIX cly4asx MO0 YCMOTpeHHI0 baHka.

99-1. bank BmpaBe B OJHOCTOPOHHEM TMOPAJIKE OTKA3aThCs OT HCHOJHEHUS
o0s3aTenbeTB 1o qoroBopy JbO 6e3 mucemenHoro yBegomiieHus Kinuenra B cinydae
NOJIYYEHUSI U3 JTOCTOBEPHBIX MCTOUYHUKOB (BBINHCKA U3 EAMHOTO rocynapcTBeHHOTO
perucTpa IpUINIECKUX JIUI U MHANBUAYAJIbHBIX IpeapuHIMaTenei; opuiuaibHoe
NUCBMO TOCYAApCTBEHHOI'O OpraHa, 3aBEpPEHHOE II€YaThl0 B YCTAaHOBJIECHHOM
3aKOHOJIATEIHCTBOM TMOPSIKE; 0PHUIINATBLHOE TEPHUOINYECKOE U3IaHNE; OPUITHATBHBIN
caiiT MunucrepcTBa roctuiuu Pecriyonuku benapycs B rio0anbHONM KOMITBIOTEPHON
cetu MHTEpHET) cBenenmii 00 nckimodennn Kinuenra uz EquHoro rocyaapcTBeHHOTO
perucTpa IOpUIWYECKUX JHI U HHAUBUIYAIbHBIX NPEANPUHUMATENECH B CBSI3U C
JMKBUAAIMEN (MPEKPALICHUEM JIESITEILHOCTH).

99-2. Ilpexparmienue Hactosmero goropopa JIbO B ciydae 0QHOCTOPOHHETO
otka3a banka He BieueT 3a co00i mpekpalieHne o0s3aTenbeTB KimeHTa, BO3HUKIINX
0 naaTel pactopxkeHuss pgoroBopa JbBO, u He ocBoboxmaer Kimenta ot
OTBETCTBEHHOCTH 32 HEBBIIIOJIHEHHE O0S3aTENIbCTB, BO3HUKIIUX TPH HCTIOTHEHUU
ycioBuit norosopa /bO.

100. B cnyuae pactopxkenus qoroBopa /JIbO myrem ogHOCTOpPOHHErO OTKa3a
banka ot ero wucnonHenus, nporoBop JIBO cunrTaercss pacTOprHyTbIM C JaThl,
YKa3aHHOW B COOTBETCTBYIOIIEM yBedOMJIeHMHM baHka 0 €ro pacTtopXeHuw,
HanpaBiieHHOM KiimeHTy Ha OyMa)KHOM HOCHUTENe JU0O B JJIEKTPOHHOM BHAE C
ucnonszoBanueM CJIBO. B cinyuae pacropxkenust norosopa IbO B cooTBeTcTBUU C
nyHKTOM 99-1 Hacrosmmx Y cnosuii, 1oroBop JbO cuuTaercst paCTOPrHyTHIM C J1aThl
nosyyeHus bankom cooTBeTCTBYIOIIEH HH(OPMALIUH.

101. KiueHT MOXET B OJTHOCTOPOHHEM TOPSIKE OTKA3aThCsI OT 00CITy )KHBaHUS
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B CJIBO u pactoprayts gorosop b0, nuceMeHHO yBegoMUB 00 3TOM baHk He MeHee
yeMm 3a 1 (oauH) pabouuii neHb n0 Aathl otkiroueHus or CAbBO u pactopxkeHus
norosopa JIbO.

102. B cnyuae mnpekpamienus obciayxuBanus B C/IBO u pacropxxkenun
norosopa JBO Kinuent odopmisier u nepemaer B bank 3asBieHue mno ¢dopme,
COrJIaCHO MPUJIOKEHUIO 6 K HACTOSIIMM Y CJIOBHUSIM Ha OyMa)KHOM HOCHUTENE WM B
ANEKTPOHHOM BHJIE ¢ ucnoab3oBanueMm C/IBO.

IJIABA 15
KOPPECIIOHJIEHIM S

102-1. Cnoco6s1 u nopsinok uugopmuponanus Knuenrom banka:

102-1.1. KnueHT ocymiecTBsSeT Mepenucky ¢ baHkoMm mocpeacTBOM MOYTOBOM
WIN KYphepCKOW CBS3M, C WCIOJB30BAHUEM aJpeca, YKa3aHHOTO B riaBe 17
Hacrosiero gorosopa JbO;

102-1.2. mnepemaya Kimentom baHKy yBeAOMIICHWH, CBS3aHHBIX C
3aKJIFOUYEHUEM, HCIIOJHEHHEM, TpekpamieHueM morosopa JIbO, B ToM uyucie
YBEAOMJICHU B Clydae YTCpH, XHWIICHHS, HE3aKOHHOTO TIPUCBOCHUS WIIN
HECAaHKIIMOHUPOBAHHOTO HCIIOJIb30BAaHUS IUIATEKHOTO HWHCTPYMEHTA, YCJIOBHH
OKa3aHUsl 0AHKOBCKHX MPOYKTOB, YCIYT OCYIIECTBIISCTCS

OCPEJICTBOM OOpaliieHus B Jitoboe nojapasnencHue banka;

MIOCPEJICTBOM HallpaBiieHus1 oOpalieHus (3ampoca) Ha OyMa>KHOM HOCHTENE 10
OYTOBOMY aJIpecy, ykazaHHOMY B TnaBe 17 Hacrosiuiero gorosopa J1bO;

MOCPEJICTBOM HallpaBJieHUsl yBeAomJieHHs ¢ wucnois3zoBanueM CIbBO (3a
UCKITIOYEHUEM yBEIOMJICHU 0 MOJTy4EeHUU TPETHUMU JUIAMU
HECAaHKIIMOHUPOBAHHOTO JIOCTYTA K MPOTPAMMHBIM CPEACTBaM);

HoMmepa TenedoHoB KoHrakT-1ieHTpa juis cBs3u ¢ bankom +375 17 359 99 11
(ropoxckoii HOMep), +375 29 359 99 11 (Al), +375 33 348 99 11 (MTS), pexum
pa6otsl mH-TIT 8:00-18:00, c6-BC BBIXOIHOM.

102-2. Crioco6s1 u opsiiok nHbopmupoBanus bankom Knuenra:

102-2.1. npenocrabnenne bankom Kimenty wuHbopmanuu 00 yCIOBHAX
Hactosimero jgoroBopa JIbO, ocymiecTBiseTcss MyTeM pa3MelIeHHus] HaCTOSAIINX
VYcnosuii Ha caifte banka u nocpeactsom CIBO.

[IpenocraBnenue bankom Knmenty wuHbopmamuu 00 azapecax Mecra
HaxoX7jeHuss banka, ero moapazgeneHusx U 00 WMHBIX CBOMX PEKBU3HTAX
OCYILIECTBIIIETCS IIyTEM UX yKa3aHHs Ha caite banka;

102-2.2. B cnydae MIaHOBBIX MEPEPHIBOB WK COOEB B paboTe MPOTPaMMHOTO
CpPEICTBa, WCIIOJB3YEeMOTO0 B IENAX OCYIIECTBICHHUS (PUHAHCOBBIX OIEpaIuii,
OOHapy>KeHUH HEUCTIPABHOCTH WM cO0OS TMPOrpaMMHOTO CpEICTBa WM COOEB,
MOBJICKIINX HEPAOOTOCTIOCOOHOCTh TPOTPAMMHOTO CpeacTBa, baHk yBemomsier
Knuenta yepe3 caiit banka. B yBegomnenun bank yka3piBaeT (110 BO3MOKHOCTH)
MPEANoIaraeMyo MPOIOJDKUTEIBHOCTh COOs, TMOBJIEKIIETO HEpabOTOCIIOCOOHOCTH
MPOTrPAMMHO-TEXHUYECKUX CPEJICTB, O0OECIICUMBAIOIITUX OCYIIECTBICHUE (PUHAHCOBBIX
oneparui;
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102-2.3. bank ocyuiecTBIseT nepenucky (BzaumozeincTyer) ¢ KinueHntom mo
J00BIM BOMpPOCaM, CBA3aHHBIM ¢ oTHolIeHussMU banka u Knuenra no norosopy 15O
(BKirOYas, HO HE OrpaHUYMBAsICh, JUIS MPENOCTaBICHUS HHPOpMALUU O
3anomkeHHocTH Knuenrta mepen bankom), a Takke i mepenayd MpeyioKEHU
(oepr) banka, pexnamHoii U cipaBouHOM HHpOpMaLKK 00 yciayrax banka u TpeTbux
JIUI) 110 CBOEMY YCMOTPEHHIO OJTHUM UJIM HECKOJIBKUMHU U3 CIEIYIOMINX CIIOCOOO0B:

IIOCPEACTBOM IIOYTOBOM HUIIA KYPBEPCKOU CBS3H;

OyTeM pa3MELIeHUs YBEIOMJIEHHMH B CpPEICTBaX MAacCOBOM HHGPOpMALUU
(CMD);

IIyTEM pa3MeEIlEeHUsl YBEAOMIICHUM Ha caiite banka;

nyTeM BpyueHus paboTHUKOM banka yBenomienuii B otaenenuu banka;

nyTeM HampaBlieHus yBenomieHuss SMS-cooOiieHuem Ha Homep TenedoHa
Knuenra;

nyTeMm HarpasieHus ysegomienui no C/AbO;

yTeM pa3MelleHUs YBEJOMIICHUs] Ha MHPOopMalMOHHOM cTeH e banka;

yTeM TMpeoCTaBlIeHUs] THPOPMAIIUU Yepe3 KOHTAKT-LIEHTD.

[Ipu nanpaBnenun ysenomseHuss Knuenty SMS-cooOmenuem baHk Brpase
UCIOJIb30BaTh JJATUHCKUM MIPUPT.

Cnoco0b1 nepenucku banka ¢ KnueHToM, mepeducieHHbIE B YacTU MEpPBOU
HACTOSAIET0 TMOJNYHKTa, OTHOCATCA K croco0aM, TrapaHTHPYIOUIUM I[OJIy4YeHHUE
KineHTOM COOTBETCTBYIOIIETO YBEJOMIIeHHsI (MH(DOpMAaIun).

KineHT Hecer Bce PUCKH, CBS3aHHBIE C TE€M, YTO YKa3aHHbIE B HACTOSIIEM
IYHKTE CBEJICHMS, NIEPEJAHHbIE 110 MEPEUYHNCICHHBIM B HACTOSIIEM IYHKTE KaHajaM
KOMMYHHMKAlUM, CTaHYT W3BECTHBIMU TPETHbUM JIMLAM, €CJIHM TOJIBKO OHU HE
00yCIIOBIIEHBI COBEpIIeHHEM baHKOM HeTpaBOMEPHBIX JACHCTBUH.

103. VYBegomuieHus (muchma, COOOIIECHUS U JP.) HAMPABISIOTCS (aAPECyroTCs)
1o BbIOOpY CTOPOHBI-OTIIPABUTENSI OJHUM WM HECKOJBKHUMH TPETyCMOTPEHHBIMU
HACTOSIIEH TJ1aBOH croco0aMu, MPUMEHUMBIMH K COOTBEeTCTBYyMomied CTopoHE M
COOTBETCTBYIOILIEMY TUITY YBEJIOMJICHUS.

104. VYBemomiieHus, HaIpaBJICHHbIE (ampecoBaHHBIE) CropoHoii-
OTIIpaBUTENIEM, OYyT CUUTATHCA MOTYyYeHHBIMU CTOPOHOI-apecaToM B CIEAYIOIINe
CPOKHU:

104.1. nucema, HampaBisieMble HapOYHBIM, — ¢ MOMEHTa BpydeHuss CTopoHe-
azpecary;

104.2. nuceMa, HalpaBIisieMble TOCPEICTBOM 3aKa3HOM UM KYPbEPCKOM MOYTHI,
— ¢ MmomeHTa pgoctaBku CropoHe-aapecary. IluceMo cuuTaeTcsi OCTaBICHHBIM
Cropone-aapecaty u npu ero Bo3BpaTe CTOpPOHE-OTIPABUTEIIO 10 OCHOBAHUSM,
IIPELYCMOTPEHHBIM IOYTOBBIMU IPAaBWJIAMH (B TOM YHCJIE B CBSI3M OTCYTCTBHUEM
CropoHbI-aipecaTa, HESIBKOW 3a IOJYyYEHHEM YBEIOMIICHHMSI WJIH OTKa30M OT €ro
MOJTy4YEHUs );

104.3. yBenomnenus banka, anpecoBannbpie KmueHTy myTem ux pa3MenieHus Ha
caiite banka n/mim UHTEPHET-CcaiiTe CIIY>KOBI TEXHUUECKOU MOIICPKKH, — C MOMEHTA,
KOTJla COOTBETCTBYIOIAs HH(OpPMAIMs CTAHOBHUTCA JOCTYIHOW IJsi MOCETUTENEH
YKAa3aHHBIX CalTOB;

104.4. ysenomnenusi, otnpasisemble CtopoHamu ¢ ucrnonb3zoBanuem CJIBO,
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CUMTAIOTCS MOTYyYEHHBIMU: BaHKOM — ¢ MOMEHTa NMPUCBOEHUSI UM Ha pabouyeM MecTe
Knuenta craryca «lIpunsat» («B oOpaboTke»); KiueHToM — ¢ MOMEHTa MPUCBOCHUS
YBEIIOMIICHHIO, OTIIpaBiieHHOMY bankoM, craryca «O0pabdotan» / «3aBepiieny». Eciu
Knuent He nnunmupyet ceanc cBs3u (He ocymiectrisetr Bxod B CIIbO) B TeueHue 2
(1Byx) pabounx JHEH ¢ MOMEHTA OTIpaBKU baHkoOM yBegOMIIEHUS — MO UCTEUEHUH 2
(1ByX) pabouux HEW C MOMEHTA €ro OTIPABKHU;

104.5. yBenomnenus, HanpaBisiemble bankom Kiinenty SMS-coobuienuem, - ¢
MomeHTa otnpaBku bankom Kinmenty SMS-cooOuieHus. YBenoMJeHUE CUUTAETCS
nosiyueHHbIM KiimeHtom ¢ mMomeHTa oTnpaBku bankom SMS-coobmenuss Ha SMS-
cepBep oreparopa CBsi3U. baHK He HECET OTBETCTBEHHOCTH 3a HEAOCTaBKy SMS-
COOOIICHUI ONepaTopoM CBSI3M, B CBSI3U C YEM YBeJOMJIEHHE OyAeT CUUTAThCs
nosydeHHbM Kinentom u toraa, eciaum SMS-cooOuienue He qoctasiieHo KiueHnTty no
OpUYMHaM, Haxoisummcs B cdepe KoHTposisi Kiumenrta (BKiIouas, HO He
OTrpaHUYMBAsICh, HAXOXJEHHE YTOJHOMOUYEHHOIO JIMIIa BHE 30HBI JIEUCTBUS
orepaTopa CBsI3U, NMPUOCTAHOBIEHUE OINEPaTOPOM CBs3M oOkazanus KiueHty ycayr
CBSI3M U TIp.);

104.6. coobmenuss banka, mpenocraBisieMble KimeHTy myTeM MNOMEIIEHUS
JOKyMEHTa Ha OyMmMaxHOM Hocutene B sueiiky Kimenrta, Haxoasuryrocs B
nojpasaeneHun banka, — ¢ MOMeHTa moMenleHus baHKOM JOKyMeHTa B SUEHKY.
KnueHnt o0s3yeTcst ¢ pa3yMHOM MNEPUOAMYHOCTHIO OOpamiatbes B MOApa3/ieiieHue
banka 3a nmony4yeHreM NpUyYUTAONIEHCS eMy KOPPECTIOHACHITNH;

104.7. yBenomienusi, pa3MeniaeMble Ha WH(QOpMalMoHHOM cTeHae baHka, - ¢
MOMEHTa pa3MenieHuss baHkoM yBenomuieHHMsT Ha WH()OPMAIMOHHOM CTEHAE B
nojipasaenaeHuu banka (MoMeHTa, KOT/la COOTBETCTBYIOIIAsl HH(OpMAIUsl CTAaHOBUTCS
JOCTYITHOM JIJIsl ToceTuTenel noapasaeneHus banka);

104.8. yBenomieHusi, HampaBJIeHHbIE 4Yepe3 KOHTAKT-LIEHTP, - C MOMEHTa
YCTaHOBJICHUS CeaHCa CBSI3U U COOOIICHUS HH(DOPMAIIHH.

CropoHBl MPU3HAKOT HaIeKame GOpMON OCYIIECTBICHUS TEPEIUCKU
(HampaBneHUEe YBEIOMIJICHHI ) cClocO0aMu, MPEAYCMOTPEHHBIMU HACTOSIIUM ITYHKTOM.

105. TlocpenctBom CJIBO B BHIe TPOU3BOIBLHOTO JOKyMEHTa U3 banka MoxeT
OBIThH HarpaBJicHa cleayroIas KOPPECTIOHICHIU : uH(popMaImoHHbIE
ITUCHbMa/COOOIIEHNSI, AHKEThI, OTBETHI/KOTIMU OTBETOB Ha OOpAIICHHUS KIUEHTOB,
IIPEIIOKEHHSI 0 OAHKOBCKUM MPOAYKTaM U YCIyraM Hu Ap.

106. banmk mpenocrtaBnsier Knuenty wmubopmaiuio o0 MecTe HaXOXIEHUS
banka, ero noapaszaenennii 1 00 HHBIX CBOMX PEKBU3UTAX ITyTEM UX yKa3aHHs HA CaiTe
banka. PexBusutsl Knuenta, ykazanasie B 3asBICHUN Ha TUCTAHIIMOHHOE OAHKOBCKOE
oOcnmy)KvBaHHE/3asiBICHHM  HA  KOMIUIEKCHOE  OOCIy)XHMBaHWE,  CUHTAIOTCS
JNEHCTBUTENBHBIMU JJO MOMEHTA INCBMEHHOT'0 YBEeJOMIIEHHs baHka 00 NX U3MEHEHHUH.
JIoOKyMeHTBl UM HH(pOpMalus, HarpaieHHble KilMeHTy MO mociegHUM H3BECTHBIM
baHky pekBU3UTaM, CUUTAOTCS MOJy4YEHHBIMU KineHToM.

['JTABA 16
I[TPOYUE YCJIOBUA
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107. KiueHT mnoATBep)KIaeT, 4YTO OH HaJJjeXalluM oO0pa3oM, JUYHO H
MOJIHOCTBIO 03HAKOMJIEH C HACTOAIIMMU Y cnoBUsIMU, COOPHUKOM BO3HArpakJI€HUMH,
IlepeyneM NOKyMEHTOB, NEHCTBYIOIIMMHU Ha JAaTy 3aKiaroueHus norosopa JIbO, a
TaKXKe JIOKYMEHTaMU, MpeAoCTaBICHHBIMU baHKOM cOryiacHO MyHKTY 32 HACTOSIIUX
VYcioBuii, 1 coryaceH ¢ npaBuiiaMu U yciaoBusimu dkcruryatanuu CIBO.

108. COopHHMK BO3HArpa)KJ€HUM MOXKET OBbITh U3MEHEH W (WJIu) JOIMOJIHEH
bankoM B omHOCcTOpOoHHEeM mopsinke. M3menenuss u (wim) gonosiHeHuss B COOpHUK
BO3HATrPaXKJCHUM CTAHOBSTCSA 00s3aTEBHBIMU ISl paHee 3akiatoueHHbIX CTOpOHaMu
noroBopoB JIBO uepe3 30 (TpuanaTh) KaJCHIAPHBIX JHEH CO JHS YBEAOMJICHHS 00
stom bankom Knunenrta. W3menenus wu (wim) gomnojsHeHus B COOpHHK
BO3HArPAXKJIEHUHM, KOTOpPbIE HE MPEIOJaraloT yBeJIMueHrue pa3Mepa BO3HArpaKIeHU N
WM BBEJCHUE HOBBIX BO3HATPAXKJCHUM, MPUMEHSIEMBIX MO HACTOSIIEMY JTOTOBOPY
JBO, cranoBstcst obsi3atenbHbIMU 1711 CTOPOH B CPOK, YKa3aHHBIM B YBEIOMJICHUU
banka.

VYBenomnennem banka sBnsiercs onyOnukoBaHue Ha caiite banka Tekcra
u3MeHeHni u (wiu) gonoidHeHni B COOpPHUK BO3HATPKICHUN WM PEIAKIIUH
COopHHKa BO3HATPaXKJICHUM C YYETOM W3MEHEHMH W (WJIM) JIOTIOJIHEHUM, a TaKKe
HaIlpaBJIeHUE COOTBETCTBYIOIIETO COOOIeH s IecTBy oM Kinentam banka nuapiM
CIIoco0OM, B TOM YHCJIE C UCIIOJIb30BAHHUEM CHCTEMbI IUCTAHIIMOHHOTO OAaHKOBCKOTO
00CITy)KUBaHHUS.

B cinyuae Hecormacus ¢ u3MeHeHUsMH U (Win) gomnojgHeHusiMd, B COOpHUK
BO3HarpaxxaeHui, KieHt Bnpase He mo3aHee MATH pabodyux JHEH 10 BCTYIUICHHS B
Culy M3MeHeHuW u (uiau) pomnosiHeHni B COOpHUK BO3HATPaXACHUM pacTOPTHYTH
noroBop JIbO B omHocTOopoHHeM mopsimke M oTkiaounThess or CJIbO B mopsake,
ycTaHoBlieHHOM nyHKTOM 102 nacrosiuux Ycnosuii. He nanpasnenue Kinuentom B
bank B cooTBeTcTBUM ¢ MyHKTOM 102 HacTOSIIMX YCIOBUM 3aBJICHUMN, B TOM YHUCIIE
HaIlpaBJICHUE UX C OMO3[IaHHEM, HE SIBJIAETCS OJHOCTOPOHHUM OTKa3zoM KimeHrta ot
ucrnonHenus: goroeopa J[bO u B TakoM ciydae U3MEHEHHUS U (WJIK) JOMOJIHEHUS B
COOpHUMK BO3HArpakI€HUsI MPU3HAIOTCS MPUHATHIMU KIIMEHTOM M K OTHOIICHUSIM
Cropon npumensiercsi COOpHUK BO3HArpa)JICHUN B PEAAKIMU, CO BCTYNHUBIIUMH B
CUJTy U3BMEHEHUSIMU U (WUJI1) JOTIOJTHEHUSIMU.

109. KimeHT 00s3yeTcss HE peXe OJHOTO pa3a B HENENI0 3HAKOMUTHCS C
nHpopManueii, B TOM uyuciae 00 H3MEHEHMH HacTosmmux Yciopui, COOpHHKa
BO3HarpaxiaeHuii u llepeuHs nOKyMeHTOB, pa3MmemiaeMoul Ha canWre banka wnm
HaIpaBJIIeMON B 35IeKTpOHHOM Buje nocpeactsom CIBO.

110. Ecmu mocne 3axmrodeHus moroBopa JBO u nmo mpekpaiieHus ero
NEUCTBUS MPUHAT aKkT 3aKOoHOAaTenbcTBa PecniyOnuku benapych, ycTaHaBIMBAIOIUA
oOs3atenbHble st CTOpOH TpaBWiIa, WHBIC, YeM Te, KOTOpbIC NEHCTBOBAIU MPHU
3akmoueHnn  goroopa JBO, ycnoBus ykKa3aHHOTO JOroBOpa JOJDKHBI OBbITh
MPUBEACHHI B COOTBETCTBHE C 3aKOHOAATeNbcTBOM PecmyOnmku bemapycs, ecnu
oOpaTHOE He MPETYCMOTPEHO 3aKOHOATENhCTBOM Pecniyonmku benapych.

111. Bo BceM OCTajabHOM, YTO HE YPETYJIUPOBAHO HACTOSAIIMMHU Y CIIOBHSIMU, a
TaK)K€ MHBIMU JIOKYMEHTaMH, COCTaBIISIOIIUMHU B COBOKYIHOCTH YCJIOBHS JOTOBOpa
JBO, CtopoHbl pyKOBOACTBYIOTCS 3aKOHOAaTeNIbcTBOM PecnyOnuku benapych.

112. HckmrouéH.
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['JTABA 17
PEKBU3UTELEI CTOPOH

113. Mecto naxoxnenusi: 220030, r. Munck, np-t He3zaBucumoctu, 32A-1,
BIC SWIFT BPSBBY2X, YHII 100219673.

Howmep tenedona LleHTpa KIMEHTCKON MOAIEPKKHU: TOPOACKO HOMep - +375
(17) 359-99-11, Al - +375 (29) 359-99-11, MTC - +375 (33) 348-99-11.

Tenedonnoe odcmyxuBanue ocyiiecTrisercs B padouue aau ¢ 08:00 mo 18:00.

113.1. UnTepHeT-caiT: sber-bank.by

113.2. Ilnarexubie pexBuszutel: Y HII 100219673, SWIFT BPSBBY2X, bUUK
BPSBBY2X, koppecnoHfeHTCKUI cueT B Oenopycckux pyossix B HanmoHnanmbHOM
6anke Peciyonuku benapycs BY27NBRB32000036900120000000, HOMeD B peecTpe:
112.100219673.1-2-3-4-5.1000-6.1101-0-0-9.

114. PexBusutbl KnueHta yka3pIBalOTCS B 3asBIECHUU Ha JUCTAHIIMOHHOE
O0aHKOBCKOe o0O0ciyx)uBaHue / 3asdBICHUM Ha KOMIUIEKCHOE OOCIy)KMBaHUE WU
cornamenn CTOpoH 00 M3JI0KEHUH B HOBOM pelakiuu JOoroBopa OaHKOBCKOTO
obcnyxuBanus ¢ ucnosbzoBanrem cucremsbl J[bO «BS-Clienty.



34

[Ipunoxenue 1

K YCIOBUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOT0 00CITy>KMBaHUs
KOPIOPATUBHBIX KIIMEHTOB

B OAO «Co6ep bank»

TPEBOBAHHUA K IPOI'PAMMHO-TEXHUYECKUM CPEJCTBAM K/IMEHTA
(PEKOMEHAYEMASA KOHOUT'YPALIUA PABOYEI'O MECTA)

1. JIJist petocTaBIeHns YCIyT Yepe3 mojacuctemMsl «bank-kimuenT» / « IHTepHeT-
KITUEHT

1.1. mepcoHaTbHBIA KOMIBIOTEP CO CIACAYIONUMHU XapaKTCPUCTUKAMMU:

1.1.1. onepanumonnas cucrema Windows:

pekomenayembie Bepcun: 7 X86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojiepkuBaeMbie Bepcuu: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10 x86 u x64;

1.1.2. npoueccop - He menee Celeron 800;

1.1.3. RAM - He menee 256 MB;

1.1.4. monutop - He MeHee 1280 x 1024;

1.1.5. cBoboaHoe nuckoBoe mpoctpanctBo HDD - He menee 500 MB;

1.1.6. ycrpoiicTBO Ansa uTeHus/3anucu Hocurens kmouei DT (USB-mopt u np.).

1.2. TtpeboBaHHE K IPOrPAMMHOMY OKPYKEHHUIO pabodeil CTaHIUU:

1.2.1. BeO-Opay3zep: Mozilla Firefox x86 66.0 u Brimre; Opera x86 Next 17.X u Bbliie;
Google Chrome x86 60.x u Briire; Safari 13 u Beime, Internet Explorer 11;

1.2.2. texcroBbiit pexakTop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

1.2.3. penakrop anmekTpoHHbIX Tabmaui: MS Excel 2003, 2007, 2010.

1.3. nmoctyn k cetu HTEpHET;

1.4, CK3MU: Avest Bepcuu 5.1.0647 u BbIIIIE;

1.5. HocuTenb 3MEKTPOHHBIX Kitouel - aisa Avest x86 AvToken, Rainbow iKey u
ap. (cMm. Avest.by); mis Avest x64 (AvToken, AvPass) (B ciydae HCIOJIb30BaHUS
COOCTBEHHOT'O HOCUTEJIS DJIEKTPOHHBIX KITFOUEH).

2. Jlns ipeiocTaBiIeHUs YCIyT ¢ UCTOIb30BaHneM MoOmibHoM Bepcun CBBOJI:

2.1. cMmapTdoHBbI, IUIAHIIETHBIE KOMITBIOTEPHI C ONIEPAIIMOHHON CUCTEMOI:

Android 7 u Bbl1IIE;

10S 13 u BhIIIC.

3. Jnist mpenocTaBiIeHHs YCIIyT ¢ uenosib3oBanuem Web-sepcuu CBBOJI:

3.1. mepcoHaNbHBIN KOMITBIOTEDP CO CICAYIOIIUMH XapaKTEPUCTUKAMMU:

3.1.1. onepanmonHas cuctema Windows;

pexomenayeMbie Bepcun: 10 x86 u x64 (Home, Pro, Enterprise);

nojyiep>xuBaeMbie Bepcun: 7 x86 u x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic), 2008 R2 Server x86-64 (Standard Edition, Datacenter Edition, Web
Edition), 8.1 x86 u x64 (Basic Edition, Pro, Enterprise), 2012 R2 Server x86-64 (Foundation
Edition, Essentials Edition, Standard Edition, Datacenter Edition);

ornepanuoHHas cucrema Linux, macOS (momnepkuBaromive yka3aHubie B 1. 3.2.1
Opay3ephl U TOJBKO TSl CEAHCOBOTO TTApOJIs);
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3.1.2. MoHUTOp — pa3pelieHrne He MeHee 576 px Mo MUPHHE;

3.1.3. ycrpoicTBO Wi ureHus/3amucu Hocutens kiroueid DL (USB-mopt u ap.).

3.2 . TpeGoBaHUS K MPOTPAMMHOMY OKPY>KEHHIO pabOdeil CTaHIINH:

3.2.1. Beb6-Opaysep: Mozilla Firefox x86 66.0 u Beitie; Opera x86 Next 17.x u BbIIIIe;
Google Chrome x86 60.x u Bbiie; Safari 13 u Beie; Internet Explorer 11;

3.2.2. rekcroBslii pemaktop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

3.2.3. penakrop snexkrponnbix Tadmi: MS Excel 2003, 2007, 2010.

3.3. moctym k cetn HTEpHET;

3.4. CK3M: Asect Bepcunm 6.3.0.800 wu BbIIIE; NEPCOHAIBHBIA MEHEIKEP
ceptudukatoB ABect Bepcuu 4.0.6 u BbIIIIE.

3.5. HoCHTENb 3JICKTPOHHBIX Kitodei — st Avest x86 AvToken, Rainbow iKey u p.
(cm. Avest.by); nis Avest x64 (AvToken, AvPass) (B citydae UCTIOIb30BaHKsI COOCTBEHHOTO
HOCHUTEJIS 3JICKTPOHHBIX KITFOUEH).
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[Ipunoxenue 2

K Y CIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «Co6ep bank»

NEPEYEHb ®PUHAHCOBOW NTH®OPMAIIUA

N PEI'VIAMEHT EE TIPEJOCTABJIEHUSA B CABO

No Crniocob
Bun uadopmanun/ qaHHbIX Bpems ITpumeuanune
n/n Tpe/ICTaBIICHUS
TIOCJIE 3aBEPILECHUS
Wrorosas BeInIcka
OIEePAIMOHHOTO JHS OaHKa
perilaMeHTHOe
BeImucky U3 JIMIEBBIX CUETOB (opmupoBanue [Mpn Hannunm
1 (Texymiue/pacueTHble, CCy/IHbIE, B TEYEHHE OINEPAIMOHHOTO JIHS | JIBIKEHUS JICHEKHBIX
" | mero3uTHbIE cUeTa, cuera 1o CPEJICTB IO CUETy
y4eTy aKKpEeJIUTUBOB U T.J.)
[Tepuon 3anpoca
10 3a1pocy He Oonee 15 MUHYT - B TeueHHUE PHOZ 3aIp
OrpaHuyeH 5-10
KJIMCHTA ONnepaMoOHHOro JHA
KaJICHAaPHBIMU JTHAMHA
[Tpu nonydenun
perilaMeHTHOe
B TCUCHHE OINEPAIMOHHOrO AHA | uHpopMaiuu u3 AVC
BenoMocTbs HEUCIIOTHEHHBIX (hopmupoBanue
nj0
2. |meHexHsIx o0sa3arensetBs B AUC
nao
IO 3aIpoCcy He Oonee 15 MUHYT - B TeUeHHUE
KJIMEHTa OIEPAIMOHHOTO JIHS
3 CBeneHus 0 3a4UCICHUSAX B HH. IO 3aIpoCcy He Oonee 15 MUHYT - B TeUeHHE
" |Bamore (MT103) KJIIMEHTa OIIEPALIMOHHOTO JTHS
periiaMeHTHOe TIOCJIE 3aBEPILCHUS
CaeneHust 00 UCTIOTHEHUH (dopmupoBaHue OIIEPALIOHHOI0 JHs 6aHKa
4. |mnaTeXHBIX JOKYMEHTOB
(TmaTexHbIX TpeOOBaHU) IO 3aIIpoCy He Oonee 15 MUHYT - B TeUeHHUE
KJIMEeHTa OIEPAIMOHHOIO THS
periiaMeHTHOe TIOCJIE 3aBEPILCHUS
OpPMHPOBaHHUE OIEpaIMOHHOr O JIHs 6aHKa
5 [IpunoxeHus K MIaTe;KHOMY bopmup pat a
" |TpeboBaHMUIO
TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHUE
KITHEHTa OIEPAIIOHHOTO THS
Caenenus 00 OTTIpaBIEHHBIX
TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHE
6. |mWIaTeXHBIX TPEOOBAHHUAX
KITHEHTa OIEPAIIOHHOTO THS
(nHKACcCOo)
Caenenns 0 3a0pOHUPOBAHHBIX
7 |ACHEXKHBIX CpefiCTBax TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHE
" |(HEOTIIOXKHBIC HYXKIIBL, 3/TIIaTa B KJIIMEHTa OITEePANIMOHHOTO JHS
CUeT NPOXKUT. MUHIMYyMa | T.1I.)
periiaMeHTHOe TIOCJIE 3aBEPILCHUS
OpPMHPOBAHHUE OIEpPAIMOHHOT O JTHS OaHKa
8 Peectp 3auncnenns KIMEHTCKUX bopmup pat 8
" |cpenctB (MT102)
110 3aIIpoCy He Oornee 15 MUHYT - B TeueHHE
KITMEHTa OIEPAIIMOHHOTO JTHS
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VBenomirenust 0o

periiaMeHTHoe [MTpn Hanmanu/OT™MEHBI
9. |orpaHM4eHUSX/OTMEHE B TEUCHHE OIEPAIMOHHOTO JTHS
orpaHHICHHi 110 cuery ¢opmupoBanue OrpaHWYEHUS 10 CUETY
Kypcsl Bamnor, ycraHOBJICHHBIE
periiaMeHTHOe [Mocne npexocraBieHus
10. |HaumonansHbIM GaHKOM B TEUCHHE OIEPAIMOHHOTO JTHS HE PE
Pecny6un Benapych (hopmupoBaHue HHPOPMAITUU
11 Wudopmanus mo aelcTByrOmIM IO 3aIpocy He Oonee 15 MUHYT - B TeueHHE
" |mero3uram KJIMEHTa OIEPAIIMOHHOTO JTHS
WNndopmanus o BO3HUKIIEH
12. |1mepen BaHKOM 3310/ BKEHHOCTH periiaMeHTHOe TIOCJIE 3aBEPILECHUS [Tpon3BonbHEIM
' 3al;cnym PKO ¢opmupoBanue OIEpaIMOHHOr O JTHS OaHKa JIOKyMeHToM u3 banka
WNundopmanms
OOHOBIISIETCS U3
perilaMeHTHOe
B TeYEHHE ornepannoHHoro qus | Transmaster 3a 3 (Tpu)
Nudopmanus no (popmMupoBanue I
13. |kopnopaTHBHBIM OaHKOBCKHM KATCHIADHBIX THs1
TUTATEKHBIM KapTOYKaM p
10 3ampocy He Oosiee 15 MUHYT - B TEUCHUE
KJIMCHTA OnepaMoOHHOro JHA
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[Ipunoxenue 3

K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOT'O 00CITy>KHBaHUs
KOPIIOPATUBHBIX KITUEHTOB

B OAO «Co6ep bank»

3ASIBJIEHUE
HA TUCTAHIIMOHHOE 0AHKOBCKOE 00CIYyKHBAHUE

1. Bun 3asiBnenus: |:| OCHOBHOE

[ ] nomomsurensroet

bank: OTKpEITOE aKmoHepHOe 00mniecTBo «Coep banky

(yKa3bIBaeTCsi HAMMEHOBaHHE CTPYKTYPHOTO MojpaszieneHns banka)

Kiunenr:

(yKa3bIBAIOTCS MOJTHOE HANMEHOBAHHE FOPHIMYECKOTO JINIA (€ro CTPYKTYPHOTO MOAPA3/IEICHHs),

q)aMI/IJ'II/Iﬂ, HMs, OTYECTBO MHANBHUAYaJIBHOT'O I'IpeJII'IPI/IHI/IMaTeJ'Iﬂ)

Ha ocHoBanuu YcnoBuil AMCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHUS KOPIOPATUBHBIX KineHTOB B OAQO
«C6ep bank» ot 23.06.2014 Ne 01-07/203 (manee - YcioBust), pa3MelieHHbIX Ha caiite banka (Www.sber-bank.by),
npocuM 3akTounTh gorosop b0 u mogxmounts k CJIBO «Coepbank busnec Omnaiiny.

[ToaTBepkaaeM, YTO O3HAKOMMIIMCH C JIeHCTBYIOIMMH YcinoBusiMH U co COOpPHMKOM BO3HArpakJICHHH 3a
ornepanuu, ocymiectisieMbie OAO «Coep banky», moHMMaeM UX TEKCT, BhIpakaeM CBOE corjlacue ¢ HUMH, 00s3yeMcs

HX BBIINTOJIHATD.

2. Y4yeTHbI HOMep IJIaTebIIMKA:

3. MecTo HaXO0KJI1CHUSA (MeCTO JKUTECJIBCTBA I UHAUBUHAYAJIBHOT 0 l'lpel]l'lpl/lHHMaTe.]'lﬂ):

4. Anpec j1eKTpoHHOI mouTs! (e-mail):

5. Ilepeuenn 6ankoBckuX cueToB (HoMep IBAN, Tn cuera):

6. YcTanoBka/HacTpoOiiKka pa6ouero Mecra:  CaMOCTOSITENBHO KIHEHTOM

7. TpedyeMoe KOJIUYECTBO AONMOTHUTEIbHBIX PA00YNX MeCT (HYKHOEe OTMETHUTD «X»):

I:l C IPE€AOCTaBJICHUEM HOCUTEIIA DJIEKTPOHHOI'O KJIr04Ya

I:l 0e3 TIPEAOCTaBJICHUSI HOCUTEIIA 3JIEKTPOHHOI'O KITF04Ya

(madppamm)
(mpamn)

8. Omiara BO3HarpakaeHus (l'lJ'laTbl) 3a NMOAKJIIOYCHHE, 06c.11ymm;a}me (l'lpe)lOCTaB.]'leHl/Ie JOIMOJHUTECJAbHBIX

yeayr) B CABO (Hy:kHoe 0TMeTHTD «X»):
|:| 00s13yeMcsl YIUIATUTh TUTATEKHBIM MOPYYSHHUEM

|:| CITMIIUTE C TEKYIIEro (pacyeTHoro) cuera Ne

9. MIpocuM mnpeAOCTaBUTHL BXOAHBbIE JIaHHbIE (JIOTHH
YHOJTHOMOYEHHBIM JIMIAM:

u mapoab) M padorsl B CABO caeayrwommm

9.1 Yo/1HOMO4YEHHOE JIUIIO:

Poasb YIIOJITHOMO4Y€HHOI 0 JIMIIa

damunus

Nms

OrtuecTBO

JomxHocTh

I:I PykoBomurens
I:I AnMuHHCTpaTOp

I:I [ome3oBaTens

'B JOIMOJHUTEIbHOM 3asBJICHUHN 3AIIOTHAIOTCS TOJIBKO MOJISI, KOTOPBIE COAEPKAT HOBYIO m{(bopMaumo.
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[IpaBo Ha coBepleHNE ONepanyii MPEACTaBICHO Ha
ocHoBaHMHM (YcTaBa, JOBEPEHHOCTH U JIp., HOMED, /1aTa) CpOKOM JeHicTBHAITIOX  » 20 1.
Howmep tenedona uist OTIpaBKH yYETHBIX JaHHBIX +375
Tun noxnvcu B COOTBETCTBUH C KAPTOUKOM ¢ o0pasziiamMu noamnuceil (Hy>KHOE OTMETHTh «X»):
€IMHCTBEHHAs! ITOINChH TriepBasi MOJUCh BTOpast/ OCIEAYIOIasl IMOIIHICh
0e3 mpasa MOIHICH

Cnocob noamucanus JoKyMeHToB / noarBepkaeHus oneparuii B CIBO (HyxHOE OTMETHTB «X»):

| | OIII banka | | OUII I'ocCYOK | | CeaHcoOBBIH MTapoJib (CMC-TIOAIICH)
9.2 Ynos1HOMO4Y€eHHOE JINII0: Poab ynoiHoOMO4YeHHOTr 0 JIMIa
damunus
I:' PyxoBoauTens
Nms
|:| AJIMHHHCTPATOP
OtuecTBO
I:' ITonb3oBarens
JomxHoCcTh

HpaBo Ha COBEpLICHUC onepaunﬁ MpEaACTaBJICHO HA

ocHoBaHMU (YcTaBa, JOBEPEHHOCTH U Jp., HOMEp, [aTa) CPOKOM JEHUCTBHSA 110 «___ » 20 T
Homep tenedona uist OTIIPaBKK YYETHBIX JTAHHBIX +375
Tun noxnucu B COOTBETCTBUH C KAPTOUYKOW ¢ 00pa3liaMu noanuceil (Hy)KHOE OTMETHTh «X»):

€IMHCTBEHHAs MOAINCH nepBas NOAINUCH BTOpast/IocIeyIoNas MOAINCh

0e3 mpasa MOMHCH

Cnoco0 noanucanus J0KyMeHToB / noarBepxkaeHus onepaiuii B CJIBO (HyxHOe 0TMETHTB «X»):

| | OUII banka I I OUII I'ocCYOK | I CeaHCOBBIY apoJIh (CMC-TIOMIHCH)

ITpumeuaHue:

Pyxogooumens — obnagaer mpaBoM Ha 3aKiroyeHue (IOAMICAHNE) U OTIPABKY BCEX JIOTOBOPOB M MHBIX JIOKYMEHTOB,
npumensieMbix B CIIBO, coBepmierne Beex oneparmid, foctynHbx B CIABO (B ToOM yucie ynpaBieHHEe HACTPOHKaMH B
YaCTH CO3/IaHUsI, U3MEHEHUs, yaJIeHNs N0Ib30BaTeNeH, aMUHICTPAaTOpa U HAJCICHUS UX NpaBaMu JJIsl BHITTOTHEHUS
pasnuunbix QyHkuuii nocpeacrsom C/ABO). Poib pykoBoauTess MOXeT ObITh MPEJOCTABIICHA TOJIBKO SIUHOIMYHOMY
UCTIONTHUTENbHOMY oprany KineHnra;

Aomunucmpamop — ynoiaHomoueHnoe o Kimenra, Beinonsiiomee aaMuauctpatiBasie pynkuun B CIBO (B Tom
YHCIie YNpPABJICHWE HACTPOMKAMH B YacTU CO3JaHMA, M3MEHEHHMS, YHOaJeHHs IIONb30BaTeNeld I BBINOIHEHHS
pasnuuHblX QyHkuuit mocpencrsom CJIBO), He nmeer noctyna kK qokymMentam KineHra, 3aKitO4eHHIO (TOAMUCAHUIO)
JOrOBOPOB U coBepiienuto onepauuit B CABO;

Tonvzo6amens — ynoaHoMoueHHoe o Kinenra, onpenenenHnoe pykooaureneM KiueHra u (Miam) aAIMUHACTPATOPOM
B KkauectBe mnoib3oBarens B CJIBO, KOTOpoMy B YCTAaHOBJIEHHOM 3aKOHOJATENHCTBOM IOPS/IKE MPEIOCTaBICHBI
pykoBonuTeneM KineHTa MOJMHOMOYHS HAa OCYIIECTBICHUE FOPUIUYECKA 3HAUYMMBIX JIEeUCTBUI OoT mMenn KiueHra B
CIBO, B ToM ymcIIe 3aKII0YEHHUIO (ITOIICAHII0) TOTOBOPOB, coBepieHmto oneparmii B CIABO.

10. HpOCHM NOAKIIYUTH CJICAYIOIHUM YIIOJTHOMOYC€HHBIM JIMIAM NMOAIIMCAHHUE (rmnTBepmneHne) CCaHCOBbBIMH
NapojasiMi TOKYMEHTOB B 3JICKTPOHHOM BHJE:

Ne Cpok nericTBus
i @.11.0. yrmonmHoMOYEHHOT'0 JINIa Howmep tenedona cepBrca?

1. +375

2. +375

HacrosimiuM moaTBepikIaeM, YTO HECeM OTBETCTBEHHOCTh 32 HECBOCBPEMEHHOE MpelocTaBieHHE baHKy
uHpopMalMK U JOKYMEHTOB B Ciydae MPEKpalieHus] / U3MEHEHUs / TPOJJICHUs MMOJHOMOYHM Ha OCYIIECTBICHUE
neiictuii B CbBOJI yka3aHHBIX B 3asBICHUH JIHII.

11. AKT npuema - mepeaayn HocuTeseid uHGopManuu
Bank mepenan, a KiurieHT npuHST repevncieHHsie B AKTe HocuTenu nHpopMarmy. KimneHT npereHs3uil He nMeer.

Ne

i HanmeHnoBanne HOCHTENSI HHPOPMAIHN Komnaectso (1Tyk)

1. | DnexTpoHHBIN KITFOY

12. KontaktHble Tenedonsr: +375

(HOMep MOOUIBHOTO TenehoHa) (®.1.0.)

2 HpI/I OrpaHHY€HUH CPOKa TTOJTHOMOY U I YKa3bIBa€TCs KOHKPETHAs AaTa, a B Cliyda€ OTCYTCTBUS OI‘paHI/I‘IBHPIﬁ d)pa?,a «I0 OTMECHBD) .
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+375

(HOMEp MOOHIBHOTO TenehoHa) (®.1.0.)

13. PykoBoauTe/ib KiANMeHTa (MHAMBHAYAJIbHBIH NpeINpuHIMATE/Ib, HHOE YIIOJHOMOYEHHOE JINI0),
JeHCTBYIOIIMII HA OCHOBAHUM

(yCTaBa, HOJ'[O)I(CHI/IS[, JAOBEPCHHOCTH, CBUACTEIBCTBA O PETUCTPALIMH HHANBUAYaIbHOT'O IIPEATIPUHUMATEII U I[p)

(IOIDKHOCTB) (moammce) (pammnms, MHUIMATIBD)

(mara)

3AIIOJIHAETCA BAHKOM
3asBiIeHHE MPUHATO K UCIIOIHEHHUIO.

Haumenosanue [lakera onepanuii:

(yKa3bIBaeTCs IIPH TOAKITIOUEHHH KInenTa K IlakeTy oneparmit)

Hpotme OTMCTKU:

YnoanomouenHnoe guno banka

(10IKHOCTE) (mozamucs) (bamunms, nHUIMATIBT)

(mara)



[Ipunoxenue 4

K YCIOBUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIOPATUBHBIX KIIMEHTOB

B OAO «Co6ep bank»

JononuurensHoe cornamienne Ne
k JloroBopy GaHKOBCKOT0 00Cmy)uBanus ¢ ucnonbzopanuneM CIBO
oT«__ » 20 1. Ne

«_» 20 1.

OtkpbITOC aknuoHepHoe ob1ectBo «Coep banky, nMeHyemoe B fajbHeiinem «banky, B e

(momxHocth, ©.1.0.)

ILGfICTB}GOH.[CFO Ha OCHOBaHHUH , C O,Z[HOI7[ CTOPOHBI U
(YcraBa, JIOBEPEHHOCTH U JIp., HOMED, J1aTa)

(mosnHOE HaMMeHOBaHHe IopuanyYeckoro uua uam ®©.M.0. MHAMBU YA IbHOr O TIPEITPUHUMATENS)

HMEHyEeM B JanpHelmeM «KIimeHTy, B Iuile

(momxuocts, ©.1.0.)

JIEWCTBYIOIIEr0 HA OCHOBAHUU ,
(YCTaBa, HOJ’IO)KCHPU{, JIOBEPEHHOCTHU, CBUJACTCIILCTBA O PETHUCTPAllMU HHANBUAYAIBHOT'O IPEANIPUHUMATENA U /Ip)

C Jpyroil CTOPOHBI, COBMECTHO HMeHyeMble «CTOPOHBI», 3aKIIOYMIIM HACTOSIIEEe COTJallleHHEe O
HIKECIEYIOIIEM:

1.

2. Hacrosiee cornaiieHre COCTaBICHO Ha PYCCKOM SI3bIKE B 2-X (IBYX) OPUTHHAIBHBIX 3K3EMIUISPaXx,
MMEIOIINX PaBHYIO IOPHINYECKYIO CHITY, M HAXOIUTCS [0 OMHOMY 3K3eMIUIIPY Y Kakaor u3 CTOpoH.

3. Hacrosimiee cornamenne BCTYIaeT B CUITY U CTAHOBHUTCS 00s13aTeNbHBIM /7151 CTOPOH C MOMEHTA €ro
3aKITFOYCHMS.

MECTO HAXOXJEHNA U PEKBU3NUTBI CTOPOH

BAHK: OAO «Co6ep bank» KJIMEHT:
Anpec: 220030, r. Munck, np-t HezaBucumoctu, Anpec:
32A-1 Texymuuii (pacdeTHbIi) cuer, OaHK:
YHIT 100219673 YHIT
Tenedon: Tenedon:
NOAIMMCHU CTOPOH

« » 20 T « » 20 T
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IIpunoxenue 5
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPAaTUBHBIX KITUEHTOB
B OAO «Co6ep bank»

Cornamenue Ne
00 M3JI0XKEHUHU B HOBOH pemakiiu JloroBopa 6aHKOBCKOTO O0CITyKUBAHHS
C UCIIOJIb30BAHUEM I10ICUCTEMBI cucremsl JIBO «BS-Client»
oT«__ » 20 . Ne

« » 20 1.

OrtkpbITOC akiuoHepHoe obiecTBo «Coep banky, MMeHyemoe B JajbHeiiniemM «baHky, B juie

(momxHocTh, ©.M.0.)

ZICI:ICTB}GOH.ICFO Ha OCHOBaHHUH , C OJIHOi/'I CTOPOHBI U
(YcraBa, JIOBepEHHOCTH U JIp., HOMED, J1aTa)

(mosnHOE HaMMeHOBaHHe IopuanYeckoro una uan ©.M.0. MHAMBUYaIbHOr O TIPEITPUHUMATENS)

AMEHyEeM B JanpHelmeM «KimeHTy, B Iuile

(momxuocts, ©.1.0.)

JIEWCTBYIOIIEr0 HA OCHOBAHUU ,
(YCTaBa, HOJ’IO)KCHPU{, JIOBEPEHHOCTH, CBUJICTCIIBCTBA O PETUCTPALlHN HHIANBAAYAIIBHOTO HpC,HHpHHI/lMaTCJ'ISl)

C JIpYroil CTOpPOHBI, COBMECTHO WMeHyeMble «CTOPOHBI», B3aKIIOUMIM HACTOSIIEe COrJalieHue o
HWKECIISIYIOIIEM:

1. KiteHT moATBepKAaet, YTO 03HAKOMHIICS M COTJIACEH C Y CJIOBUSIMH TUCTAHIIHOHHOTO OaHKOBCKOT'O
obcnyxuBaHus KopropatuBHbIX KineHTOB B OAO «CoOep bank» ot 23.06.2014 Ne 01-07/203 (manee —
VYcmoBus), pasMelneHHBIME Ha caiite banka (Www.sber-bank.by).

2. V3ameHuTh ycinoBusi paHee 3akiroueHHOro CTOpoHaAMHU MOToBOpa OaHKOBCKOTO OOCITY:KHBAaHHUS C
HCIIOJIB30BAHNEM TTOACHCTEMBI cucrembl JIBO «BS-Client» ot «_ » 20 1. Ne
____, U3JIOKHB UX B PeJAKLUMU Y CIIOBUH.

3. Hacrosimee cornamienne COCTaBIEHO Ha PYCCKOM SI3bIKE B 2-X (IBYX) OpUTHHAIBHBIX SK3EMIUIIPaXx,
UMEIOIHX PAaBHYIO IOPHIMYECKYIO CHUITY, H HAXOJUTCS 110 OTHOMY DK3EMILIAPY Y Kax 0k u3 CTOpoH.

4. Hacrosiee cornalieHne BCTYIAeT B CHITY M CTAHOBHUTCS 00s13aTeNbHBIM Jiisi CTOPOH C MOMEHTA €ro
3aKITFOYCHHUSI.

MECTO HAXOXIAEHWA 1 PEKBU3UTBI CTOPOH

BAHK: OAO «Cb6ep bank» KJIMEHT:
Anpec: 220030, r. Munck, np-t HezaBucumocrn, Anpec:
32A-1 Texymmuii (pacuerHslil) cyer, 6aHK:
VYHII 100219673 YHII
Tenedon: Tenedon:
noAIMCu CTOPOH

« » 20 T « » 20 T
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[Ipunoxenue 6
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

®opMa BHelIHero mpeacTaBieHus 3asBlIeHHs 0 NOAKJII0YeHuH/cMeHe/oTKaYennn CIABO
U pacTopxxeHuH gorosopa 16O
B (hopMe JIEKTPOHHOI 0 JOKYMEHTA

Konus
3ASBJIEHUE Ne
o noakmoueHuu/ cmene/ otkmouenun CJBO u pacropxkenuun norosopa 16O
oT

(YKa3bIBatOTCS HAMMEHOBAHUE FOPUINYECKOTr 0 JIUIA (€ro CTPYKTYPHOI' O MOAAPA3/IeIeHus ),
(bamuust, UM, OTYECTBO HHANBHIYAIBHOTO ITPEAIPUHUMATENS )

B cooTBeTcTBUU ¢ YCIIOBHSIMH TUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXKHBAHHUS
KopriopatuBHbIX KineHTOB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203,
pa3MeleHHbIX Ha caiite banka (Www.sber-bank.by), mpocum ¢

(nara)

[']

HOMep MOOMILHOTO TCJIC(l)OHa I TICpCaavu JIOTUHA U ITapoJiid JOCTYIIa

<Wudopmanus o Bnasmenslie Kiodya>

OrMmeTrka OaHka:

! ykaspiBaeTcs OMH U3 BAPMAHTOB:

- «IOTOIHUTENHHO NOAKIIOUNTh MeHs (s WIT) / Hanry opraHm3anuro K »

- «niepeBect Mens (uis UIT) / Halry opraHu3anuio ¢ nojcucteMbl «baHK-KITMEHT» Ha 00CITy)KHBaHUE C
HCIIOIB30BaHUEM »

- «oTKII0UNTh MeHs (it W) / Hamry opraHusanuio ot U pacToprayTh gorosop JbO»
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[Ipunoxenune 7
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

3ASABJIEHUE Ne
0 npuocTaHoBiieHnu oocnyxuanus B CJIbO
oT

(Yxa3bIBalOTCsl HAUMEHOBAHKE IOPUINYECKOr0 JIMIA (Er0 CTPYKTYPHOT'O MOJIpa3/IeIeHus),

((baMI/IJ'H/Iﬂ, HMsl, OTYECTBO HUHAUBUAYAJIBHOI'O npez{nanuMaTenﬂ)

B cooTtBeTcTBUM ¢ YCIOBUSMH TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHUS
kopriopatuBHbIX KiIueHTOB B OAO «CoOep bank» 23.06.2014 Ne 01-07/203,
pa3MelleHHbIX Ha WHTepHeT-caiite banka (www.sber-bank.by), mpocum BpemenHo

npuoctaHoBUTH o0ciyxkuBanue B CIABO « »
(BS-Client / CBBOJI)

Ha epuoa’ ¢ o
(nata) (nata)

[Toamuck pykoBogutens / U1

OrMmeTrka OaHKa:

! nepuon He MOKET IpeBbIIATE 3 (TpeX) MOIHBIX MECAIER
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[Ipunoxenue 8
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «C6ep bank»

[doBepennocts Ne
(mpumepHasi popma)

JlaTta (Iponucho) r.

Hacrosimei 10BepeHHOCThIO

(monHOE HAUMEHOBAHHE)

3aperucTpupOBAHHOE , MECTO HaXOXKICHMUSI: ,
B JIMILE , JEUCTBYIOLIETO Ha
OCHOBaHUU (manee mo Tekcrty — Kimenr),
YIOJHOMOYHBAET )

(MOMKHOCTB, haMHJIIHSL, UMSI OTYECTBO MOJHOCTHIO)

JIOKYMEHT, yJIOCTOBEPSIOMINN JIMYHOCTh 3apETHCTPUPOBAH IO aJpPecy:
, IPEJICTaBIAThL HHTEepechl KimeHTa nepen
OAO «Coep bank» (manee — bank) B kauecTBe YIMOJIHOMOUYEHHOTO MpeacTaBuTens Kiuenra
¥ COBEpILaTh OT MIMEHHU U B MHTepecax KimeHTa cienyromue 1eiCcTBuUs:

,ZZJZ}Z YNOJIHOMOY€EHHO2O0 Juya ¢ npagom noonucu.

MIOCPEZICTBOM CHCTEMbI JUCTAHIIMOHHOTO OaHKOBCKOTrO oOCTykuBaHus banka (nanee
— CHBO) 3akmtoyarb, M3MEHATh W pacTopratb ¢ baHKOM JOroBOphl / cCOTJalIeHUS,
NOJANKCHIBATh  JIOKYMEHTBI, SIBISIIOIIMECS B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
JOKYMEHTaMH, TOATBEPKIAOMUMU (PaKT 3akiIOYeHHs / W3MEHEHHUs / pacTOpKEHHS
JIOTOBOPOB / COTJIAIICHUH;

MOJIMUCHIBAaTh JOKYMEHTBI-pACIOpsDKEHUsl (MJIaTeKHbIE WHCTPYKIHMH (pacuéTHbIE
JOKYMEHTBI, 3asBJICHUS HA CHSTHE/B3HOC HAIMYHBIX JCHEKHBIX CPEACTB, MOIOJIHEHUE
/BO3BpAT Neno3uTa U Ap.), 3asABKHU, PACIIOPSDKEHUS W MHBIE JOKYMEHTHI, SBIISIOIINECS
OCHOBAaHUEM JUIsl OCyIIECTBJICHHsI baHKOM omepaiuii crivcaHus (3a4MCICHHS) JEHEXKHBIX
CPEJICTB W/WJIN COBEPIIECHUS MHBIX oreparuii o cueram Kiuenra);

NOJANKCHIBAaTh MUChMa, 3asBJICHUSI, YBEIOMJIEHUSI U UHBIE 3JIEKTPOHHBIE JOKYMEHTHI,
npegycMoTpeHHble  [lepeyHeM JOKYMEHTOB B paMKaxX JIOroBOpa JHUCTAHIIMOHHOTO
0aHKOBCKOTO o0OcimyxuBaHusi ¢ wucnonb3zoBanuem CJIBO, 3akmouenHoro Kiumentom c
bankowm;

HANpaBJiATh W moiydaTh mocpenctBoM CIBO Bce MOKyMEHTHI M WHGOPMAIIHIO,
cBs3aHHbBIE ¢ oOcmyx)uBanueM Knuenra B banke ¢ ucnonp3oBanuem CJ1BO.

Cpoxk neicTBUS JOBEPEHHOCTH MPOIMHUCHIO

JIOJKHOCTh ®.1.0.
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[Ipunoxenue 9
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOI'O 00CITy>KHBaHUs

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

3ASBJIEHUE Ne
0 TOJIKJTFOYEHNH / OTKIIFOUCHHUH YCIIYT MO YIPABJICHUIO (DPUHAHCOBBIMHU MOTOKAMH:
oT

(Yka3bIBalOTCsl HAUMEHOBAHKE IOPUINYECKOr0 JIMIA (Er0 CTPYKTYPHOI'O MOJIpa3/ieIeHus),
d)aMI/IJ'H/Iﬂ, HUMs1, OTYECTBO UHANBUAYAJIBHOT' O npez[anHnMaTenﬂ)
B coorBerctBUM ¢ YcCIOBUSMH  AMCTAHIMOHHOTO  OaHKOBCKOTO  OOCITY)KMBaHHS
koprnopaTuBHbIX KIHeHTOB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203, pa3melieHHbIMU Ha
caiite banka (Www.sber-bank.by), mpocum ¢

(nara)

D MOAKIIIOUUTH I:I OTKJIFOUUTH CJIEYIOUIUE YCIYTH MO YIPaBlIeHUI0 (PUHAHCOBBIMHU MOTOKAMHU:
D MonuTopuHr HHGOpPMAIUH 10 cueTaM 000COOIEHHBIX/CTPYKTYPHBIX Noapa3aeneHuit (1)

D KoHTposb 1 akuent pacxoIHbIX oneparuii 000co0IeHHBIX/CTPYKTYPHBIX MoApa3ieneHuit (2)
D [Ipsimoe ympaBnenue cyetamu 000COOJIEHHBIX/CTPYKTYPHBIX MO ipa3aencHuit (3)

D Konconmuaamus neHeXHBIX cpeacTB (4)

Ceenennst 06 000CO0ICHHBIX/CTPYKTYPHBIX TOIPA3ICICHUSX:

[Tonpasznenenue Howmep
Howmep cuera banka, rie OTKpBIT | yCiayru
CYeT *

Ne HaumenoBanue
n/a IO Ipa3ACIICHHS

* yKka3pIBaeTcs MPHU BIOOPE HECKOIBKHUX YCITYT

[Toanuce pykoBoAUTENS
OrMmerka banka:
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[Tpunoxenue 10

K YCIOBUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «Co6ep bank»

3ASBJIEHUE Ne
0 HOJKJIFOYEHNH / OTKIFOUCHNH CEpBHCA
HOANKCaHus (MMOATBEPKACHNS) CEAHCOBBIMH MapOJISIMU
JIOKYMEHTOB B JJIEKTPOHHOM BH/IE
oT

(Yka3bIBalOTCsl HAUMEHOBAHKE IOPUINYECKOr0 JIMIA (Er0 CTPYKTYPHOI'O MOJIpa3/ieIeHus),
(haMuITHsL, UMSI, OTYECTBO UHIMBUAYAJIBLHOTO MIPEIIPHHAMATEIS

B coorBercTBHM ¢ YCIOBHSMH JUCTAHIIMOHHOTO OAHKOBCKOTO — OOCITYXKHBaHUS
kopropaTuBHbIX KineHTOB B OAO «Coep bank» ot 23.06.2014 Ne01-07/203, pa3melnieHHbIMU Ha
caiite banka (Www.sber-bank.by), mnpocuM DOIKIIOUNTE/OTKIYHATE CEPBUC IOIMUCAHUS
(TTOITBEPIKICHNUS) CEAHCOBBIMHU TTAPOJIIMU TIOKYMEHTOB B JIEKTPOHHOM BHJIE
c

Ceenenns 00 yIIOJTHOMOYEHHBIX JTUTIAX

Cpoxk
Ne ®.1.0. P
JlomKHOCTh Howmep tenedona JIEUCTBUS
n/m YIOJTHOMOYEHHOTO JIMIIA
cepBHca

HacrosmuM moaTBepkaeM, 4YTO HECEM OTBETCTBEHHOCTh 3a HECBOCBPEMEHHOE
npeAocTaBieHrne baHKy MHpOpManmuM W JOKYMEHTOB B Clydyae MpeKpamieHus / U3MEHEHHs /
MPOJJIEHUA MOJTHOMOYMH Ha ocyiiecTBieHne nerctBuii B CbbOJI yka3aHHBIX B 3asiBJICHUH JIUII.

[Toanuce pykoBoautens / UIT
Otmetku banka:
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[Ipunoxenue 11

K YCIOBUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTyKHUBaHUS
KOPHOPATUBHBIX KIIMEHTOB

B OAO «Co6ep bank»

TPEBOBAHUA K 3AIIUTE KIIMEHTCKOI'O PABOYEI'O MECTA CABO

1. Tlporpammuoe obGecneyenne CJIBO 10MKHO OBITH YCTaHOBIEHO Ha
BBIZICJICHHOM aBTOMAaTU3MPOBAHHOM padbouem mecte (nanee — APM), pasmerieHHOM B
NOBEpeHHOM cerMeHTe cetd KiueHta. Pa3melenue 3I€MEHTOB MPOTrpaMMHOIO
ob6ecneuenus CJIbO Ha daiioBoMm cepBepe HE JOMYyCKaeTCsl.

JIoBEpEHHBIN CErMEHT OpraHu3yeTcs, KakK (PU3MUECKH OTMEJbHBIA CErMEHT
JIOKaIbHO-BhIYUCIUTENRHON ceTn (manee — JIBC) Knmenta numbo kak OTAEIbHBIN
BUPTYaJIbHBIN CErMEHT JIBC (VLAN). [TomuTukon 0e30macHOCTH
KOMMYHHMKaITMOHHOTO o0opynoBanus JIBC nomkHbl OBITH CO3/1aHBI JIUCTHI JOCTYTIA,
paspemaronire nHpopmamoHHoe B3anumoieiicteue u3 VLAN, B KOTOpOM pa3MelieH
APM CJIbO KiueHta, TOJBKO ¢ HEOOXOAUMBIMU JIsI PabOThl XOCTAMH
(ycrpoiictBamu) cetu KiumeHTa U TOJNBKO 1O HEOOXOAMMBIM TMpPOTOKOJIaM. B
JIOBEPEHHOM CETMEHTE JIOoMycKaeTcsi pasmenieHue apyrux APM, oGpabaTsiBarommx
UH(GOPMAIIHNIO, COCTABIISIONIYI0 0AHKOBCKYIO U/ KOMMEPUECKYIO TaiHY.

2. na APM CJIbO KnueHta g0KEH HMCIIOIB30BAaTHCS  BBIICIICHHBIN
NEPCOHATBHBIN KOMITBIOTED, MPEIHA3HAUYCHHBIN HMCKIIOUUTENBHO IS 3a7a4 oOMeHa
(uHAHCOBBIMH JIOKyMeHTaMu U uHpopmaiueit ¢ ucnons3oBanuem CJBO.

B cnydae mnpou3BOACTBEHHOM HEOOXOAUMOCTH JIOMYCKAETCS OpraHU3aIMs
aBTOMATHU3UPOBAHHOTO B3aUMOJICHUCTBUS MEK Yy KIUeHTCKoM coctaBistoniei CIbO u
ERP-cuctemoit Knuenra mnim aBromatuzupoBannoil cuctemoit (AC) OyxranaTepckoro
yueta. Paspemaercs ycraHoBka Ha APM CJIBO Knuenra kxommnoneHT 3tux AC,
KOHHEKTOPOB K HUM WJIH Tepenada nHdopmaiuu B pexume (pailiioBoil mepexiaaku
gyepe3 3anuiieHHbi (dainoBeiii cepep B JIBC Knuenrta npu ycioBuu coOMIOaeHUS
TpeboBanuii mHGopMarmonHoi 6e3omacHoctd kK APM CJIBO KnueHra, yka3aHHBIX B
HACTOSIIEM MPUIOKEHUU K Y CITOBUSIM.

Ycranoska Ha APM CJIBO KnuenTa nHOTO porpaMmMHOTo obecrnedeHus (B TOM
guciie 0(hUCHOTO, KpoMe HEOOXOMMMOTO NJisi OCYIIECTBICHUS JEATEIHLHOCTH) — HE
nonyckaerca. Ecnm APM paHee UCHONB30BAJIOCH B KAYECTBE TEXHOJOTHMYECKOIO
KOMITbIOTEpa WM pabodero Mecrta pabOTHUKA, Tepe] YCTAaHOBKOW Ha HEro
nporpammHoro ob6ecriedenus CJIBO Hocutenm wmHbopMmarmu APM momkHBI OBITH
otopMaTUPOBaHBI, OMEPAIMOHHAS CHCTEMa W HWHOE MPOrpaMMHOE OOecIeyeHue,
Heobxonumelie 1 pynknuonupoBanus CJIbO — mepeycTaHOBIEHBI C TUIIEH3MOHHBIX
TUCTpUOYTUBOB. Y CcTaHOBKA nporpammHoro odoecnedenus CIbO BeinmosHsieTCs ociie
pasmenienuss APM CJIBO B noBepeHHOM cermeHTe cetu Kinenra.

3. Ha wmexcereBom »dkpane Kimenta momkHa ObITh 3a0JIOKMpOBaHA
BO3MOXHOCTh ycTaHOBJIeHUsA coequHenuii ¢ APM CIIbO Knuenra co cTopoHbI ceTn
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Wnrepner. Takxke nomkeH 0bITh 3a00kupoBan goctyn ¢ APM CIBO Knuenrta B ceTb
NuTtepHert, 3a UCKIIIOUEHHEM MUHUMAIHLHO HEOOXOAUMBIX JIJIsl pabO0Thl TPOTPAMMHOTO
obecnieuenust C/1bO npotokonoB u IP-aapecos cepBepoB banka.

JloikHa OBITH MPEyCMOTPEHA MOJIHAS TapaHTUPOBaHHAS aBTOMAaTUYECKas Uin
pyuHas 06jokupoBka noctymna B cetb MuTepuer aigs APM CIIBO Knuenra B Hepabouee
BpeMsl.

4. Ha APM CJIBO Knuenra nomkeH Gpu3nyecku OTCYTCTBOBATh ()yHKIIMOHAI
Wi-Fi, Bluetooth, uHBIX cpeACTB OECIPOBOAHON CBSI3U. 3alpPEIICHO MOAKIIOYCHUE
(maxxe kparkoBpemenHoe) k APM CJBO Krnuenra MoOuiIbHBIX Tene(OHOB,
koMMmyHukaropos, KIIK, poroannaparos, mieepoB, MOIEMOB JI000T0 THUMA.

5. Ha APM CJIBO KnuenTa TOKHO MCIOJIB30BAThCS TOJIBKO JTUIICH3MOHHOE
U peryjiasipHo OOHOBIsIeMOe TMporpaMMmHoe obecrnedyeHue. [lepedeHb mporpamMMHOro
obecnieuenusi, ycranaBiauBaemoro Ha APM CJIBO, nomxeH OBITH COKpaIlleH 0
MUHUMAJIBHO HEOOXOAUMOTO. JlOJDKHBI OBITh YCTAaHOBJIEHBI TMOCJIEIHHUE TMaKETh
obnosnenus (Service Pack) u Bce 0OHOBIIEHUS 0€301MaCHOCTH OTIEPAITUOHHON CUCTEMBI
U TIPUKJIATHOTO MPOTPAMMHOT0 00€CTICUeHUSI.

6. Ha APM CJIbO Kiuenta HeoOXOJMMO HCIIOJIb30BaTh JIMIICH3MOHHOE
AHTUBHPYCHOE TPOrpaMMHOE OOeCIiedeHHue C aKTyaJdbHbIMU 0a3aMu M MOJYJISIMHU,
OOHOBIISTFOIITUMUCS €KETHEBHO. AHTUBUPYCHOE MPOTPAMMHOE 00ECIIeUeHUE JTOJKHO
BBITIOJTHATH NTosTHOE ckaHupoBanue APM CJIBO ne pexe 1 pa3a B Henelno.

7. Buyrpennumu mnonpasneneHusimMu  KiiMeHTa, OTBETCTBEHHBIMH  3a
npUMeHeHHe HH()OPMAITMOHHBIX TEXHOJIOTHI W/ Ui MHPOPMALIMOHHYIO 0€30MaCHOCTh
100 CeHaTM3UPOBAHHBIMU OPTraHU3aAIUsIMHU, OCYIIECTRISIOIMIMMH COPOBOXKICHUE
AC Kmuenrta, mis APM CIABO nomkHbl OBITH pa3paboTaHbl W NPUMEHEHBI
MaKCUMaJIbHO BO3MOKHO OTPaHUYMBAIOIIHE HOJINTUKH 0e30macHOCTH,
npenoTBpamarolue 1octyn Kk APM Bcem paboTHHKaM, KpoMe YITOJTHOMOYEHHBIX JIUII.

Ha APM CJIBO Kimenta momxHa OBITh OTKJIFOYEHA ydeTHas 3amuch Guest,
IepeuMeHOBaHa y4yeTHas 3anmuch Administrator, yiaqeHpl BCe MPUBUICTHH Y TPYIIITHI
Everyone, 3ampernieHo yaalleHHOE yMpaBlIEHHE PEeCcTpoM, MOAKIYeHne mo null-
session. Kpome Toro, nomkHa OBITh OTKIIIOYEHA (PYHKITUS autorun Jjisl JIFOOBIX BHUIOB
HocuTeneld WH(pOpMalUK, BHIKIIOUEHA CIIy)k0a Server u JIpyrue HEHCHOJIb3yeMbIe
CITYXKOBI.

8. Ha APM CJIBO KimenTta m0MKHBI OBITH aKTUBHPOBAHBI ITOJICHCTEMBI
aynurta. Bce cucTeMHbIe KypHaJbl JOJKHBI UMETh pa3mep He MeHee 20 MB kaxbrit
Y aBTOMATHYECKH ME€PE3aNUChIBAThCS MO MEPE UX HATMOJIHEHHS.

9. Ha APM CJbO KnueHnTa 10KHBI OBITH 3aBEICHBI TIEPCOHU(PUITUPOBAHHBIC
Y4ETHBIE 3alUCU PAa0OTHUKOB, OTBETCTBEHHBIX 3a IpoBeAeHue onepanuii B CIbO, non
KOTOpeIMH (DyHKIIMOHUpYeT mporpammHoe obecnedenue CJIBO. Taxxke ma APM
CABO nomxkeH OBITh 3aBE/IEH OJIMH aAMUHHUCTPATUBHBIN MOJB30BaTENb (C MpaBaMu
JIOKaJIbHOT'0 aAMUHKUCTpATOpa), noJ kotopbiM Ha APM C/IBO KnuenTa BbIIOIHSIOTCS
HCKJIFOYUTEIBHO pabOThl 1O YCTAHOBKE M HACTPOWKE MPOTrpaMMHOI0 OOECIeueHus,
HeoOxomumoro st pynknmonupoBanuss APM  CJIBO Kmmenta. CpeacrBammu
OMEPAMOHHON CHUCTEMBI JIOJXKHO OBITh OrPAaHUYEHO YMCIIO HEMPABUIIBHBIX MOIMBITOK
BBOJ1a maposist Kiinenta OJI0KMPOBKU YUETHOM 3aMKUCH MOJb30BaTeNs (3 MOMBITKY).

10. TlpaBa mombp30BaTensi, moja KotopeiM (yHkmuonupyer APM CJIBO
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Knuenra, nomxkHbI OBITH YCTAaHOBJIEHBI B MUHUMAJIbHO HEOOXOJUMBbIC, HE JOJKHBI
UCIoJib30BaThes mpasa local administrator u power user.

11. He pexomenayercs ycranoBka Ha APM CJIbO Knmenra maro0bIX cpeicTB
YAAJIEHHOTO YIPABICHUS U AIMAHUCTPUPOBAHUSL.

12. B mensx UCKIOYEHUS OIIUOOYHBIX WIM MPEJHAMEPEHHBIX JEUCTBUI
MOJIH30BaTENICH PEKOMEHYETCSl CPEACTBAMM TOJUTUK OE30MAaCHOCTH ONEPAIMOHHOM
CUCTEMbl WM CHEIUAJU3UPOBAHHBIMU CPEICTBAMM  3AIIUTHl MEPCOHAIBHOIO
kommnbiorepa oT HCJI, peanu3oBaTh AJisl MOJIB30BaTENs (PYHKIIMOHAIBHO-3aMKHYTYIO
cpely, TMO3BOJISIONIYIO €My 3amyckarh M padoTaTh TOJBKO C pa3pelieHHBIM
porpaMMHBIM oOecrieueHreM 0e3 JocTyna K (ailioBol cuUCTeME€ U PeecTpy
OIEPALMOHHON CUCTEMBI.

13. B cnyuyae HeoxkumanHoro Bbixona u3 ctpos APM CJBO Kiuenra,
HapylIeHus: padOThl WIIM MCUE3HOBEHHUS Ha HeM nporpammHuoro obecneuenus: CIBO,
HE0oOXoIuMO He3aMeuTeNnbHOo OTKIIYuTh APM CJIBO oT Bcex BHIOB ceTeid,
BKJIIOUAsl JIOKAJbHYI0 KOPIIOPATUBHYIO CE€Th, U CPOUYHO 3aMPOCUTh B baHKE BBIMUCKY
no cyeram Knumenta. Ilpu oOHapyKeHUM HECAHKIIMOHUPOBAHHBIX IIJIATEKHBIX
omepamnuii  HEOOXOJAMMO  HE3aMEJIUTEIBLHO MPEJOCTABUTh  COOTBETCTBYIOIIEE
3asBneHue B bank. PaborocnocobHocts moBpexaeHHoro APM CJIBO 3ampernaercs
BOCCTAHABIIMBATh JIO0 MPOBEACHUS TEXHUYECKON »sKcnepTusbl. IlepeycTaHoBKY
nporpammHoro obecnieuenuss C/ABO Ttpebyetcs nmpoBoauth Ha HOBoM APM. Ilocrne
NEePEyCTAaHOBKK  NPOTrPpaMMHOI0  oOecredeHus: JIOJDKHa  OBITh  MpOW3BEJeHA
HeMeJieHHast cMeHa BeeXx kimrodeit 1T, ucnonp3yembrx mis pa6otsl B CIABO.

14. YcranoBka HocuTensl 3JeKTpOoHHBIX Kitouert Ha APM CJIBO pomxHa
BBITIOJIHSITBCSA TOJIBKO B MOMEHT €ro ucnojs3oBaHus s padorer ¢ CIABO ¢
MOCJIEAYIOINM He3aMeJIUTEIbHBIM U3BJICYEHUEM YCTPOMCTBA.
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[Tpunoxenue 12
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

3asBienue Ne
o npegocrtapJjieHun nocryna B CIbO
oT

(YKa3bIBatOTCS HAMMEHOBAHHE FOPUINYECKOTr0 JIUIA (€ro CTPYKTYPHOI' O MOAPA3/IeIEeHUs),
(bamumst, MMsI, OTIECTBO MHIUBUIYATEHOrO TIPS PUHUMATENS)

YHII

[Ipocum npenoctaButs it padotel B CABO nocTyn cieayronuM yrnoaIHOMOYEHHBIM JIMLaM
11 IPOCMOTPA M CO3/1aHUs IOKYMEHTOB!

Pouib ®.1N.0. JomxHOCTh Howmep
YIIOJHOMOYEHHOTO (momHocTsI0) MOGHUIBEHOTO
JIMIa tenedoHa

|:| PYKOBOJII/ITCJ'Ibl

|:| AIMUHHCTpATOP?

|:| [Monb30BaTenn’

JlocTyn moIb30BaTeNs K CUeTaM: |:| BCE |:| K CITHCKY (yKa3aTh)

JlocTym monb3oBatens K JOKyMEHTaM: |:| BCE |:| K CIIUCKY (yKa3aTb)

OTO6pa}KaTI) ITOJIB30BATCIIIO TOJIBKO CO3AaHHBIC UM JOKYMCHTEI |:|

PykoBoauTens d.1N.0.

OtMmetka banka:

! Pykosooumens — obnamaer mpaBoM Ha 3aKiroueHue (MOAMUCAHUE) M OTIPABKY BCEX JOrOBOPOB M MHBIX JIOKYMEHTOB,
npumensieMbix B C/IBO, coBepmenne Becex omeparwii, roctynasix B CABO (B ToM umcie yrnpaBiieHHe HACTPOUKAMH B
YaCTH CO3JaHMS, U3MEHEHHMS, yNAICHNUS TOJIb30BaTelNeH, aIMHHICTPATOpa U HaJleJIeHHsI UX MPaBaMHM Uil BBIIOJTHEHHS
pasmuusbix ¢yHKIUH mocpencteoM CABO). Pob pykoBonuTenss MOXKET OBITH MPEIOCTABICHA TONBKO SOHHOIUIHOMY
UCIIONHUTENBHOMY Oprany Kimenra;

2 Aomunucmpamop — ynonHoModeHHoe juio KiuenTa, BuIIONHsOIEE agMUHucTpaTtuBHble Gpynkuuu B CIBO (B ToM
YHCIIe YIpaBJIeHUe HACTPOMKAaMH B YaCTH CO3JaHUs, N3MEHEHUS, YAaJICHUS MOJB30BATENICH JUIs BBIIOIHEHHS Pa3IMYHBIX
¢byraxumit nocpenctsom CABO), He mMeeT gocTymna K gokyMeHTaM KimeHra, 3aKmroueHnto (TIOATMCaHUI0) IOTOBOPOB 1
cosepuennto oneparmii B C/150;

3 [lonwz06amens — ynonHomodenHoe nio KinuenTa, onpeenentoe pykosoaurenem KinenTta u (Wiin) aJMUHICTPATOPOM
B kaudectBe mnomb3oBarenss B CHBO, KOToOpoMy B YCTaHOBJICHHOM 3aKOHOAATEIHCTBOM IIOPSIIKE MPEIOCTABICHBI
pykoBonuTeneM KimeHTa MOJHOMOYNS Ha OCYIIECTBIICHHWE FOPHIMYECKH 3HAYMMBIX JeHcTBHH OT mMeHH KimeHTa B
CABO, B ToM "uucie 3aKII0YEHHUIO (TIOAMMCAHNUIO) I0TOBOPOB, coBepiieHuro oneparmii B CJIBO.



