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I'JIABA 1
OBIIME ITOJIOXEHWA

1. Hactosiune  YcnmoBuss — OOCIIy’)KMBaHHS — IOPHUAMYECKHX  JUL U
WHMBUIYAIBHBIX TpeanpuHuMaresieii ¢ ucronb3oBanuneM CJIBO «BS-Clienty B
OAO «bIIC-Coepbank» (manee — YcnoBusi) SABIAIOTCS MyOIMYHON 0depToH,
CoZlepKaIled YCIOBHS W TOPSAOK 3aKITIOUYCHHUS C IOPUIAYECKUMH JIUIAMH |
WHIWBUAIYyAIBHBIMUA — TIpeAnpuHuMarensMu  (manee — KiumeHTsI) Jg0roBOpa
O0aHKOBCKOro oOciyxkuBanus ¢ wucrnonb3oBanrneM CIABO «BS-Clienty (manee —
norosop J1b0O), u pazmematorcs Ha opurmanbHoM caiite OAO «BIIC-CoepOank»
(manee — baHk) B mIo0adbHON KoMmbloTepHOH cetn MutepHer (Www.bps-
sberbank.by) (mamee — WHrepHeT-caiiT). JlONMOJHHUTEIBHO YCIOBHS MOTYT
pasMmemiatbcsi Ha HMHGOPMAIMOHHBIX CTEHAAX CTPYKTYPHBIX MOpa3AeICHUN
banka.

2. Hacrosmme VYcmoBus u 3asBineHue Ha monkmroueHue k CJIBO «BS-
Clienty B COBOKYITHOCTH COCTaBJISIFOT yciioBus gorosopa JBO.

3. Ilo poroBopy JIBO bank ocymecTtBisier oOcnyxkuBanue Kimenta c
UCITOJIb30BaHUEM MojacucTeM «baHk-kimneHT», «VHTepHET-KIMeHT», «BhImucka
OuwJ/l@in» CJBO «BS-Clienty B coOTBEeTCTBHH ¢ 3aKOHOJATEILCTBOM
PecryOoimmku benapych 1 T0KanbHBIMA HOPMATHBHBIMH TIPABOBBIMU akTaMu baHka.

4. O0cnyxuBanue KnueHra ¢ UCMOIb30BaHUEM MPOTPAMMHBIX KOMILIEKCOB
CABO «BS-Clienty, ykazaHHBIX B TyHKTE 3 HACTOSAIIMX Y CIIOBUH, MPEANOaraeT:

4.1. B moxacuctemax «bank-kimmueHT» u «VIHTEpHET-KIUEHT» — OOMEH
AJIEKTPOHHBIMU JOKYMEHTaMHU U JJICKTPOHHBIMHU COOOIICHUSIMU MEXTy baHkoMm u
Knuentom s coBepiieHusi OaHKOBCKMX OMNEpaluii ¥ mpuema/mepenadu
pasznu4Hoi prHaHCOBOW MH(OpPMAIUK;

4.2. B noacucteme «Bwimucka OunJl@itn» — npenocrasnenne KineHty B
AJIEKTPOHHOM BHUJe MHGOPMAIIMKM O CIIUCAHUU/3aUUCIICHUN U OCTaTKaX JECHEKHBIX
CPEICTB, HAxXONAIIMXCS Ha €ro TEKyImuX (pacuyeTHBIX) W WHBIX CYETaX B
oenopycckux pyossax (MHOCTpaHHOM BajoTe) (nmajmee — cdeTra), a TakKxke
nH(OPMAITUU O PACUCTHBIX JTOKYMEHTAaX, IOMEIIEHHBIX B KAPTOTEKY.

5. HoroBop JABO He 3arparuBaer oTHOIIEHHUS CTOPOH MO HMCIOJHEHUIO
(BKJTFOUAsT CPOKH HMCTIOJHEHWS) BaHKOM 3JIEKTPOHHBIX JOKYMEHTOB, MEPEIaHHBIX
Kmuentom mocpenctsom mojacucteM «baHk-kimeHT» U «HTEpHET-KIMEHT» IS
coBepiieHrs O0aHKOBCKUX omepanuid. [lopsgok ucnonHennss baHkoM yka3aHHBIX
AJIEKTPOHHBIX JIOKYMEHTOB OMPENEISETCsS OTACIbHBIMU coryameHusiMu CTOPOH B
COOTBETCTBHHM C 3aKOHOJATeNbCTBOM PecnyOnmuku benmapych W nOKagbHBIMH
HOPMATUBHBIMH MPABOBbIMU akTamu baHka.

6. loroBopbl 0aHKOBCKOTO OOCITY>KMBAHUS C UCTIOJIB30BAHUEM TI0JICHCTEMBbI
«bank-kmment»y/«aTepueT-kmnen™/«Boimucka OuJl@itny CIBO «BS-Clienty,
saxmrodeHHbIe 10 01.09.2014, cuntaroTcss U3BMEHEHHBIMU U JCHCTBYIOT B PEIAKIIUN
HacTosIMX YcnoBui nocne 3akioueHus Ctoponamu CorsaiieHust 00 U3JI0KEHUU
B HOBOM peAakluy JOTOBOpa OAHKOBCKOIO OOCITYXHBaHUS C HMCIHOJb30BaHUEM
CIBO «BS-Clienty» mo ¢popme coryiacHO NPUIOKEHHUIO 5 K HACTOSAIIMM Y CJIOBHSIM.




I'JIABA 2
TEPMUWHBI 1 COKPAIIIEHN A

7. B HacTosSmMX YCIOBHUSX UCIHOJB3YIOTCS CIEAYIOIINE TEPMUHBI U
COKpalICHUS:

7.1. nuctpuOyTUB — (hopMa pacupoCTpaHECHUS MPOTPAMMHOTO 0OeCTICUeHUS,
KOTOpasi TIPEACTABIICT COOOW COBOKYNMHOCTH (haljoB Il HMHCTALISAINAN
KIMEHTCKOro pabodero mecta nojacuctembl «bank-kinueHT»/ « UHTEpHET-KIUEHT/
«Bremmucka OnJl@ita» CABO «BS-Clienty;

7.2. 3agBnenne Ha moaximoueHne Kk CIBO «BS-Clienty — 3asBnenue Ha
MOJKTIOYCHUE K CHUCTEME IHUCTAHIIMOHHOTO OaHKOBCKOTO OOCTyXuBaHUS «BS-
Client» o ¢opme corinacHo NPHIOKEHHUIO 3 K HACTOSIIIUM Y CIIOBUSM;

7.3. unentudukainus — npouenypa pacnosHaBanus KimeHnra, B TOM 4uciie ¢
npuMenenueM cpeacts OUII, mus mocryna u coepmieHus aedctsuii B CIBO
«BS-Clienty;

7.4. xapToTeKka — KapToTeka K BHeOanmaHncoBoMy cuety 99814 «PacueTHbie
JIOKYMEHTBI, HE OIUIAaY€HHBbIE B CpPOK». B KapTOTEKy MOMEIIAIOTCA pPACUETHBIC
JIOKYMEHTBI, ONpEJIeJICHHbIE 3aKoHOAaTenbcTBOM PecmyOnuku  benapyce u
MOJJICKAIME OIJlaTeé C TEeKyIlero (pacyeTHoro) OAaHKOBCKOrO cueTa, MpH
OTCYTCTBUU (HEIOCTATOYHOCTH) JEHEXKHBIX CPEACTB Ha JaHHOM TEKYIIeM
(pacueTHOM) 0AHKOBCKOM CUETE;

7.5. KapTouka OTKPBITOTO KJIOYa TMPOBEPKU DJIEKTPOHHOM HUGPOBOI
noAnucy (Jajgee — KapTOuyka OTKPBITOTO KIOYAa) — JOKYMEHT Ha OyMakKHOM
HOCUTEJIe, COJEpXKallMid  3HAYeHUE  OTKPBITOrO  KI4a, HHGOPMAIHIO,
MOATBEPAKAAIOIIYI0 €ro MPUHAIEKHOCTh KiMeHTy, a Takke colepxauuidi HHYIO
uH(dOpMaIIO, TPETYCMOTPEHHYIO 3aKOHOIaTeLCTBOM PecnyOnuku benapycs;

7.6. xmoun OLII — MUYHBIA KITOY U COOTBETCTBYIOIIMI €My OTKPBITBII
KJIF04, BeIpaboTaHHble cpeacTtBamu DI,

7.7. xommpomerarus kiatodedt DIII — coOwiTHe, B pe3ynbrate KOTOPOTO
€CTh OCHOBaHHUS ITOJIaraTh, YTO 3HAYEHHE JIMYHOTO KIIF0Ya CTAJI0 M3BECTHO JIMOO
JIOCTYITHO KakoMy-1u00 JHIly, Kpome ero Biazaenbiia. K coObITHsIM, CBA3aHHBIM C
koMmnpometaruen kirodeit DI, otHocsTCS:

yTepsi, B TOM YHCJIEe BPEMEHHAs!, HOCUTEJISI DJIEKTPOHHBIX KITFOUEH;

yBOJIbHEHHE paboTHUKOB KimeHTa, WMEBIIMX JOCTYNl K HOCHUTENIIO
DIIEKTPOHHBIX KIIIOUEH;

yTeps KJII0Ueid, B TOM YKCJIe BpeMeHHas, OT XpaHuiull (ceida, mrada u T.
1.) B MOMEHT HaXOXJCHHUS B HEM HOCUTEJIS DJICKTPOHHBIX KITHOUEH;

WHBIE OOCTOSITENBCTBA, NPSIMO WIM KOCBEHHO CBHJIETEIHCTBYIOIINE O
HaJW4YUU  BO3MOXKHOCTM  HECAHKI[MOHUPOBAHHOIO  JOCTYNMa K  HOCHUTEIIO
ANEKTPOHHBIX KIHOUYEH HEYIOJTHOMOUYEHHBIX JIMII;

7.8. NMUYHBIA KJIIOY DJIEKTPOHHOW HU(PPOBON MOAMKMCH (fajee — JIMYHBIA
KJIIO4) — TMOCJEN0BAaTeIbHOCTh  CHMBOJIOB, NpuHajiexamas Kauenty wu
ucnojp3zyemas npu Beipadotke DI,
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7.9. HOCUTENb SJIEKTPOHHBIX KIIHOYEH — HOCHUTENb, COAEp KAl (aiibl ¢
JUYHBIMUA KIIIOYaMH, KOTOPBIA MPENCTaBsieT COOOM 3JIEKTPOHHOE YCTPOWCTBO
(AvToken u ap.), moguepkuBaecMoe Kcoiib3yeMbiMu B banke cpenctBamu DIIIT;

7.10. otkperThiii K0y mpoBepku LIl (mamee — OTKPBHITHIA KIHOY) —
MOCJIEA0BATENBHOCTh CHMBOJIOB, COOTBETCTBYIOLIAS OIPEACIEHHOMY JIMYHOMY
KIIIOUY U IpuMeHsieMast npu nposepke DLIT;

7.11. noncucrema «baHK-KIMEHT» — NPOrPaMMHO-TEXHUYECKUM KOMILUIEKC
CAbO  «BS-Client», koTOpbIli  TpEACTaBISIET  COOOH  COBOKYMHOCTH
B3aMMOCBSI3aHHBIX [POTPAMMHO-aNNapaTHBIX CPEACTB, YCTAHOBICHHBIX Ha
tepputopun Knuenta u banka, u mo3Bonser Kimenty coBepmiaTe O0aHKOBCKHE
olnepalnyyd MOCPEACTBOM Iiepeaaun B baHK 3JIEKTPOHHBIX JIOKYMEHTOB H
COITYTCTBYIOLIEN MH(OpMALUY;

7.12. moxacuctema «Bpimucka OHJI@iH» — NOpOrpaMMHO-TEXHUUYECKHMA
komiieke CIIBO «BS-Client», koTopslii npenoctasisieT KireHram BO3MOXKHOCTh
OTIEPAaTUBHOTO KOHTPOJI TEKYHIUX (PAaCUETHBIX) M MHBIX CUETOB B OEIOPYCCKHUX
pyOnsix (MHOCTpaHHOM BaNlIOTE), a TaKXKE HAJIWYUS PACUETHBIX JOKYMEHTOB,
NOMEILEHHBIX B KAPTOTEKY, C UCIIOJIB30BAHUEM pPadOUYEro MecTa, pacioyioKEHHOTO
Ha Web-cepBepe banka B cetn HTepHET;

7.13. mnoacucremMa «UHTEpHET-KIUMEHT» — MNPOrPAMMHO-TEXHUYECKUI
komiieke C/IBO «BS-Client», xoTtopeiii mno3Boisier Kimmenram coBepiath
OAHKOBCKHE OIEepalid Ha OCHOBAHHMM 3JEKTPOHHBIX JOKYMEHTOB, MEPEIAHHBIX
banky ¢ wucnonp3oBaHHEM pabOYero Mecra, pacroyioKeHHOro Ha Web-cepsepe
banka B cetn HTEpHET;

7.14. mporokon TLS (Transport Layer Security — «0e30macHOCTh
TPAHCIIOPTHOTO YPOBHS») — KpUNTOTpauUecKuil MPOTOKOJI, 00ECIeUnBAIOIINMA
3AIIMIIEHHYI0 TIepeAavy JaHHBIX MEXAY TEXHUYECKUMHU cpeicTBamu KiueHrta u
banka B cetn HTEpHET;

7.15. peructpauus HOCUTENS ANEKTPOHHBIX KIIFOYEH — MPOUECC MOATOTOBKU
HOCHTEJIS DJICKTPOHHBIX KiTtouel K pyHkumnonupoanuio B CJIBO «BS-Clienty;

7.16. PernmamenT VYmocToBepsiomiero IeHTpa IUEGPOBBIX CEPTHUPUKATOB
OAO «bIIC-C6epbank» — JOKaldbHBIM HOPMATHBHBIN MpaBoBOil akT banka,
KOTOPBIM ompejesiseT o0Iue yCIoBUs opraHu3anuu AesteabHoctu Y1 banka mo
W3aHUI0 W YIPaBJICHUIO MUGPOBBIMU cepTUPUKATAMU OTKPBITHIX KIIOUEH,
npoBepku OIIII, BkiItowas mpasa, 00s3aHHOCTH, OTBETCTBeHHOCTHh Y1l banka u
nonp3oBarenien  ycayr Y[ banka, mnpouenypsl M MEXaHU3MbI, OCHOBHBIC
OpraHU3allMOHHO-TEXHUYECKUE MEPOIPUATHS, HaIpaBJiCHHbIE Ha oOOecredyeHue
pabotel YII, a Takke ycTaHAaBIMBAET MOPSJIOK M MpPaBWIa B3aMMOOTHOILIECHUN
Mexay Y1 u ero nosib3oBaTensimMu;

7.16-1. PYIl T'ocCYOK - pecnyOiuKaHCKUM yIOCTOBEPSIIONIUN IICHTP
['ocynapCcTBEHHOM CUCTEMBl YOPaBIEHUS OTKPBITBIMH KJIIOYaMH IPOBEPKHU
AJIEKTPOHHOM 1M poBoii moanucu Pecnybnuku benapycs;

7.17. COOpHUK BO3HATPAKIECHUN — JIOKATHHBIM HOPMATUBHBIN MTPABOBOM aKT
banka «COopHUK BO3HarpaxjaeHui (TUTaThl) 3a OMEpPAlMH, OCYIIECTBIISICMbIS
OAO «BbIIC-Cb6epbank», pazmenieHubiii Ha UHTepHeT-caliTe banka;
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7.18. ceptudukar OTKpbITOro Kiwda mpoBepku Ol — snaexkTpoHHBIN
JTOKyMeHT, co3aaHHbli YL bamka w  coxmepxamuii — uHpOpPMAIHUIO,
MOATBEPKAAIONIYI0 MPUHAIIEHKHOCTh YKAa3aHHOTO B HEM 3HAYEHHS OTKPBITOTIO
KJIf04Ya KOHKpeTHOMY KimeHTy, a Takke UHYI0 UH(QOpMalUIo, IPEeIyCMOTPEHHYIO
3aKoHOJaTeNbCTBOM PecniyOnuku benapyce,

7.19. cyx0a TeXHUYECKOW MoIepkKku — noapaszaeineaue UT-komnanuu, ¢
KOTOpoM baHK 3aKkiroumyl JOrOBOp Ha OKa3aHUE YCIYyr M0 TEXHUYECKOMY
conpoBokacHuto monb3oBatenied C/IbO «BS-Clienty (ycranoBka, HacTpoiika,
BOCCTAHOBJICHHE  Pa0OTOCIMOCOOHOCTH  KJIMEHTCKOTO  paboyero  Mecra,
KOHCYJIbTUpOBaHue 0 nopsiake padotsl B CIABO «BS-Clienty u np.);

7.20. cpeacrBa DUII — mporpamMmHbBIE, NPOTPAMMHO-TEXHUYECKUE WITU
TEXHUYECKUE CpEeACTBAa KpunTorpaduueckod 3alluThl, CEePTUHUIIMPOBAHHBIC
corjacHo TpeOOBaHUAM 3aKoHojarenbcTBa Pecryonuku bemapych, ¢ mOMOIIBIO
KOTOPBIX PEaTu3yI0TCs OJIHA WM HECKOJIBKO U3 CIAEAYIOMUX (QYHKIMMA: BEIpabOTKa
OUII, mposepxka DLIII, BeIpaboTKa IUYHOTO WIIK OTKPBITOTO KIItOYa U Jp.;

7.21. Ctoponsl — bank u KnueHt npu 0000111eHHOM yIIOMUHAHWH;

7.22. cTpykTypHOE mnoapaszaencHue baHka — peruoHaibHasi IUPEKIUS,
JIOTIOJTHUTEIBHBIN 0(HC;

7.23. cucremMa TUCTAHIIMOHHOTO OaHKOBCKOTO oOcmykuBaHusi «BS-Clienty
(manee — CHBO «BS-Client») — COBOKYNHOCTh HpPOUEAYpP U NPOrPaMMHO-
TEXHUYECKUX KOMIUIEKCOB JIUCTAHIIMOHHOTO OaHKOBCKOIO  OOCITY>KHWBaHUS,
MOCPEACTBOM KOTOpbIX KimeHTaM OKa3bIBAe€TCS HIMPOKUNA CHEKTp OaHKOBCKHUX
yciyr 0e3 HeMOCPeACTBEHHOT0 UX oOpaieHus B bank;

7.24. Y noctoBepstonuii neHTp uudpoBsix cepTudukatoB banka (mamnee —
VI baHka) — KOMIUIEKC TEXHHUYECKHX CPEICTB U OPraHU3ALMOHHO-TEXHUYECKHX
MEPOTIPUATUNA, TPEAHA3HAYCHHBIA ISl YNpaBIEHUS €IUHOM HHQPPACTPYKTYpOi
OTKPBITBIX KIIFOUYeH monb3oBareneid Y1 banka ¢ mempro oOecrieueHus B
uHdopmarmonHou cucreme banka:

IOPUIMYECKON 3HAUUMOCTH 3JIEKTPOHHBIX JOKYMEHTOB;

KOHTPOJISL [EOCTHOCTH HMH(POPMALUU, TMPEJCTABICHHOW B 3JIEKTPOHHOM
BU/IE;

ayTeHTU(PUKAIIUU TTOJTH30BATENICH B TIPOIIECCe B3aUMOICUCTBUS;

KOH(PUACHIIMATIBHOCTU HWH(OpMaILMK, TMPEACTABICHHONM B JJIEKTPOHHOM
BUJIC;

7.25. ynoJIHOMOYEHHOE JOJDKHOCTHOE nuio baHka — paGoTHuk banka,
KOTOPOMY B YCTAHOBJICHHOM TMOpSJIKE BbIJaHa JOBEPEHHOCTh Ha 3aKJIIOUYCHUE
norosopa J1bO;

7.26. ynonHoMmoueHHoe Juno Knumenta — poipkHOcTHOE jauio Kimenrta,
yKa3aHHOE€ B KapTOUYKE OTKPHITOTO KIIOYa W O0JaIaroliee MpaBOM MOANMKUCH
JOKYMEHTOB i1 TMPOBEJEHUSI PaCcueTOB, COTJIACHO MpPEeAOoCTaBICHHBIM B baHk
oOpasiiaM MoANMCe U OTTUCKY TIeYaTH;

7.27. SNEKTPOHHBIA JOKYMEHT — JOKYMEHT (pacueTHbI WM WHOH) B
AJIEKTPOHHOM BHJI€ C PEKBU3UTAMU, MMO3BOJISIIOIIUMHU YCTAHOBUTD €T0 11€JIOCTHOCTh
¥ TIOJJTMHHOCTh B TOPSAKE, YCTAaHOBIEHHOM 3aKOHOAATENIbCTBOM PecmyOmmku
benapyce,;
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7.28. BMEeKTpOHHOE CoOOIIeHne — MHGOpMaIMs, TOoJyIekKaIIas nepeaade u
BKJIIOUAIONAsl JIaHHBIE O COBEPIICHHBIX OAHKOBCKUX  ONEpalUsAX WU
OTMCHIBAIOMIAsl COOOIIEHNEe 00 omepanusx (COOOIIEHUsT MO TMOATBEPKICHHIO
pe3ynbTaToB  OOpabOTKM  DJIEKTPOHHOTO  JOKYMEHTa,  3alpOChl/OTBETHI),
uHpOpMaITUs 0 Kypcax BaJiOT | Jp., KOTopoir oOMeHuBatotcs Kiuent u bask;

7.29. »snextponHas mudpoBas noamnuch (manee —  OMI) —
MOCIIEZIOBATEILHOCT,  CUMBOJIOB,  SIBJISIIOINAACS ~ PEKBU3UTOM  DJIEKTPOHHOTO
JOKyMEHTa W TIpPEeIHAa3HAYCHHAs [JIS TOATBEPXKICHUS €ro IEJIOCTHOCTH |
MO/VTMHHOCTH.

I'JTABA 3
[HOPAIOK 3AKIIFOYEHUA U USMEHEHWA IOT' OBOPA 16O

8. Horosop JBO 3akmiouaercs myteM aknenta KimneHntoM myOnuuHON
odepThl (puHATHUS NpeioxkeHus: banka 3aximounTs q0oroBop JBO Ha ocHOBaHuM
MOJIOKEHUHM, M3JIOKEHHBIX B HacTosmmx YcioBusix). Joroop JBO Bcrymaer B
cuiy ¢ MoMeHTa akuenta Kiuentom nyOnuuHoil odeptsl banka. Axuentom
nyOonuyHOM  odepThl  sBisieTcss  moanucanue  KiweHToM  3asBiIeHUS  Ha
nogkiarouenue k  CJIBO «BS-Clienty u npunstee ero bankom myrtem
IIPOCTABJICHUsS. B 3asABJICHUM YIIOJHOMOYEHHBIM JOJDKHOCTHBIM JMIOM baHka
COOTBETCTBYIOIIEH OTMETKH, pa3pemarorniei moakimouenue k CIbO «BS-Clienty.

AKIIENT HACTOSIIKX Y CJIOBHIM HE MOXET OBITh COBEpIIEH B MHOM MOPSJIKE,
KpOME NPETyCMOTPEHHOTO HACTOAIIUMHU Y CIIOBUSIMH.

9. Bassimenne Ha mnoxaxmrouenne Kk CJIBO «BS-Clienty moammceiBaeTcs
pykoBomuteneM KinumeHnta wnm npexncraBurenieM KimeHTa, yIOJHOMOYEHHBIM Ha
3aknroyeHue gorosopa JIBO B mopsake, yCTaHOBIEHHOM 3aKOHOJATEIbCTBOM
Pecniy6nuku benapycs.

10. 3asBiaenme ©Ha mnoxakmoucaue k CJIBO «BS-Clienty ¢ ormerkoi
YIOJHOMOYEHHOIO  JTOJDKHOCTHOIO JiMIa baHka SBIseTCS €IWHCTBEHHBIM
JIOKyMEHTOM, MOATBEPKaatomuM (paxt 3akitouenus norosopa JbO.

11. 3asBnenue na noaxarouenue k CJIBO «BS-Clienty opopmisercst B 2-x
OPUTMHAJIBHBIX 3K3eMIUIsipax. [IepBolil SK3EeMIUIAp 3asBJICHUS HA MOJKIIOYEHUE K
CABbO «BS-Client» ¢ oTMeTkol yMOJIHOMOYEHHOTO JOJDKHOCTHOrO Jjwuia baHka
XpaHUTCA B CTPYKTYPHOM TOJApa3iciicHUM baHka, BTOPOW €ro 3K3eMIUISp C
OTMETKOW YIOJIHOMOYEHHOTO TOJKHOCTHOTO nna banka nepenaercs Knuenry.

12. Buecenrie baHkoM B OJJHOCTOPOHHEM BHECY/1I€OHOM MOPSAJIKE U3MEHEHUI
u (i) nononHeHWid B 3akitoueHHbIl ¢ Kimmentom poroBop B0, a Ttaxxke
npeanoxenne banka 3akmiounTh jgoroBop JIbO  Ha  HOBBIX  yCIOBHSX
OCYILECTBIIETCS MyTEM PA3MEIICHUs] HA MHTEPHET-caiTe baHka HOBOM pelaKUuu
VYcnoBuih u BerymiieHus ee B cuwily. HoBas pemakius YcnoBuil myOnuKyertcs
bankoMm He MeHee uem 3a 10 (aecsiTh) KaleHAAPHBIX JHEW 10 HACTYIUICHUS NAThl
BCTYILJICHHSI B CUJIy HOBOM pelaKkuuu Y CIIOBUM.

B cnywae Hecornmacusi ¢ HOBbIMHM YycioBusiMu jorosopa J1bO, KiueHt
BIIPAaBE JI0 BCTYIUIEHHS] B CHJIy YKAa3aHHbIX M3MEHEeHUW oTkimountbes ot CIABO
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«BS-Clienty B mnopsake, ycraHosiaeHHoM myHkTtamu 100, 101 Hacrosmmx
Y cioBui.

13. Horosop JABO He sBisieTcsi AOTOBOPOM MPUCOECIUHEHUS U MTyOJIUYHBIM
JIOTOBOPOM, CUMTAETCS 3aKJIIOUYCHHBIM Ha HEOIPEAECIEHHBIN CPOK, U AEHUCTBYET A0
momeHnTa otkiroueHus Kimenta ot CIIBO «BS-Clienty, a taxke ucrnomHeHHS
CropoHaMu BceX BO3HMKIIMX Ha OCHOBaHUH TaKOTO JOTOBOpa 00A3aTENbCTB.

14. JlomonautenbHbIM cornamieHueM CTopoH 1o (opme CoriacHo
OPUJIOKEHUIO 4 K HACTOSAIIUM Y CJIOBUSAM MOXKET OBITh W3MEHEHO, JOMOJIHEHO
100 UCKITFOUYCHO MTPUMEHEHUE KaKUX-TTHOO0 MOJI0KEHUN HACTOSIIIINUX Y CIIOBHM.

['JIABA 4
[NPOI' PAMMHLIE U TEXHUYECKUE CPEJICTBA

15. Knuent BmpaBe ucmnosib3oBaTh mporpammubie cpenactBa CIHBO «BS-
Client» u cpencta DIIIT ToapKo B LIENsIX, HE MpOTHBOpeUaIlnux gorosopy 1b0O.

3akmtouenue goroopa JIbO He o3Hawaer mnepemauy Kimenty mnpas
COOCTBEHHOCTH WJIM WHBIX HMMYIIECTBEHHBIX IMpaB Ha MPOrpaMMHBIC CPEICTBA,
npenocrasisieMble bankoM coriacHo HacTosimuM YcioBusM. KineHT He BmpaBe
nepeaaBaTh NPOrpaMMHBIE CpPEACTBA M NpaBa Ha HHUX TPETHUM JHIlaM 0e3
MUCBMEHHOTO cornacus banka.

16. B pamkax opranuzanuu oociyxuBaHus no jporosopy JBO Ctoponsl
UCITOJIB3YIOT COOCTBEHHBIE TEXHUYECKHE W OOIICCUCTEMHBIC TMPOTPAMMHBIE
CpEICTBa, JKCIUTyaTHPyeMble MMM 3a CBOW cueT. TpeOoBaHMs K MPOTPAMMHO-
TEXHUYECKUM cpeacTBaM KimeHTa yCTaHOBJICHBI MPUJIOKEHHWEM | K HACTOSIIAM
YcnoBusim.

17. CTtopoHBI 00S3YIOTCS TMOJACPKUBATH COOCTBEHHBIC TEXHUUYECKHE U
OOIIECUCTEMHBIE TPOTPAaMMHBIE CPEACTBA B PaOOTOCIOCOOHOM, HCIPABHOM H
MPOBEPEHHOM  Ha  OTCYTCTBHE  BPEIAOHOCHBIX  MPOTPAaMM  COCTOSIHUU
(KOMIIBIOTEPHBIE BUPYCHI U JIP. ).

18. bank obecreunBaeT KOPPEKTHYIO pabOTy MOJCUCTEMbI «baHK-KIMEHT
IpU YCJIOBUU THUCBMEHHOTO COTJIacoBaHUs ¢ baHKkoOM mepeuHs JTUIEH3MOHHOTO
MPOrpaMMHOTO  OOECIEYeHUsT W  MPOTPAMMHBIX  MPOAYKTOB  CTOPOHHHX
pa3pabOTYMKOB, YCTaHABIMBAEMbIX Ha pabouem mecte Knuenra.

19. Hns obecrnieyeHuss 1EIOCTHOCTH U TOMJIMHHOCTH TEpeaaBaeMbIX
DJICKTPOHHBIX JOKYMEHTOB, 3ammThl wuHpopmammu B CJBO «BS-Clienty
ucnons3ytoTcst  cpencra Ol («Kpunromposaiinep  Avest  CSPy,
«Kpunronpogaitnep Avest CSP Bel») u cpencta mudposanus (mpotokost TLS).

20. ITpu BeIAIBACHUYU (HAKTOB MM IMPU3HAKOB HEHCIIPABHOCTH MPOTPAMMHO-
TEXHUYECKUX CcpeAcTB, HapymeHus OesomacHoctn CJIBO «BS-Clienty Bank
BIIPABE HEMEIJICHHO MPHOCTAHOBUTH €€ HCIOJB30BAaHUE M OMOBECTHUTH 00 ITOM
KnuenTta 1r00bIM TOCTYITHBIM CITOCOOOM.

21. VYcayrm mno mnepegaye JAaHHbIX B ceTh VIHTEpHET, a Takxke Mo
MOJKTIOYCHUIO U TIOCTYITY K €€ pecypcaM OKa3bIBAIOTCS B TIOPSIKE M HA yCIOBUSAX,
OTIPEJICIICHHBIX OTACIBHBIMU COTJIAMICHUSIMH MEXIy KIHMEeHTOM M ero MHTEepHET-
MIPOBANAEPOM.




I'JIABA 5
INOATBEPXIAEHMA N ITOJTHOMOUYK A

22. Jlna wupentudukauuu KimeHTa, MOATBEPKIECHUS LEJIOCTHOCTU H
HOJUTMHHOCTH 3JICKTPOHHBIX JOKYMEHTOB, nepenaBaecMbix B CIIBO «BS-Clienty,
npuMensitorcst  cpeactsa Ol ¢ ucnonp3oBaHUEM — JIMYHBIX — KITIOUYEH
YIOJIHOMOYEHHBIX U1 KitneHra.

[Ipu HEOOXOAMMOCTH B ClydasiX, HE MPOTHUBOpPEYAIUX 3aKOHOAATEILCTBY
Peciyoimuku  benmapych, KimeHT BopaBe IOMOJHHUTENBHO — TPEIOCTABUTH
MOJIHOMOYHSI JUIsI COBEPILIEHHU OAHKOBCKHX orepauuil ¢ ucnoias3oBanuem CJIBO
«BS-Clienty ynomHOMOuYeHHOMY TMpPEICTABUTEII0 HAa OCHOBAHUHU JOBEPEHHOCTH
WM BHYTPEHHETO PACHOPSIUTEIHHOTO JOKYMEHTa (MpPUKa3, PAacHoOpsKEHUE), B
KOTOPOM B 00s3aTeIbHOM TMOPSAKE JOJDKEH MPUCYTCTBOBaTh oOpasell ero
COOCTBEHHOPYYHOM MOAMKUCH, yKa3aH MOJAPOOHBIA IMEepeyeHb 3aKPEIUICHHBIX 3a
YIOJIHOMOYEHHBIM MPEICTaBUTENEM ONEPALIUN U CPOK AEHCTBHS TOJTHOMOYUM.

Komnust 10BepeHHOCTH WM PacHOPSIUTENBHOTO JOKYMEHTA JOJIKHA OBIThH
npencrasiena Knuwentom B baHk mna mociemyromeid MpoBEepKU (KOHTPOJIs)
MOJIHOMOYHM U 00pa3iia MOIMUCH YIIOJTHOMOYEHHOTO MPE/ICTaBUTEIIS.

23. CropOoHBI NPHU3HAIOT, YTO IUIATEKHBIE WHCTPYKUMA W JApPyrue
JOKYMEHTHI, moarotosicHHble KimenTom ¢ ucnonb3oBanneM CJIBO «BS-Clienty
n noanucanHeie ero OLII, ABISIOTCA 3JIEKTPOHHBIMU JOKYMEHTAMU W HMEIOT
PaBHYIO HOPUIUYECKYIO CHJIY C IUIATEKHBIMHU MHCTPYKIUSIMH M JIOKYMEHTaMU
KnuenTa Ha OyMaXHBIX HOCUTEJISIX, 3aBEPEHHBIMU OTTUCKOM T€YaTHU U MOMUCIMU
JNOJDKHOCTHBIX Jul KnueHTta cornmacHo mnpeaocraBiieHHbIM B bank oOpasuam
MOANUCEN U OTTUCKY IE€YATH.

KinreHT coryiacen HecTh OTBETCTBEHHOCTh 33 COBEPIIICHUE BCEX OAaHKOBCKHUX
omnepaluii Ha OCHOBAHWM 3JIEKTPOHHBIX JOKYMEHTOB, MEpPEJaHHbIX UM B BaHK C
ucnoas3oBanueM CJIBO «BS-Clienty.

24. CTopoHBI NPU3HAIOT UCIOIb3yeMble MU 1O JoroBopy JIBO cpencrsa
OUIT wu mmdpoBaHus, AOCTATOYHBIMU [JIi OOECIEUEHHUs IIEJIOCTHOCTH H
MOJIMHHOCTH TIePEAaBaEeMbIX JJIEKTPOHHBIX JIOKYMEHTOB W/WiH (HDUHAHCOBOM
uH(bopManuu.

['JTABA 6
IMOAKJIIFOYEHUME K CABO «BS-CLIENT»

25. Jnsa mopxmiouenus Knuenta k moacucreme «baHK-KIMEHT» W/WIU
«MHTepHeT-kiMeHT» baHk Ha ocHoBaHMM mnoanucaHHoro CTopoHaMu —akTa
npueMa-niepesaun Hocurtenedl uHdopmanuu (B 2-X 3K3emiuipax mo Gopme,
yCTaHOBJICHHOM baHkoM) mepemaer  ymolHOMOYeHHOMY Juuy  KiueHra
(YITOJITHOMOYEHHOMY IPEICTABUTEIIIO) 3apErucTPUPOBAHHBIN HOCHUTEJb
AIEKTPOHHBIX KIIOYEH.

Cpencra OUII, HWucTtpykiuusi aOOHEHTa CHCTEMBI JHUCTAHIIMOHHOTO
OaHKOBCKOTO OOCTY)XMBAaHUSI MO TEHEpAallMd JHUYHBIX M OTKPBITHIX KIIOYEH
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ANEKTPOHHON 1MdpoBoi moanucu, PeriamMeHT VYa0CTOBEpSIOMIETO IIEHTpa
uuppoBeix ceptudukatoB OAO «bIIC-CoOepbank» mnpenoctanisiorcs KiaueHTy
yepe3 HHTEPHET-CaT baHka WM HHTEpHET-CAaUT CIy)KObl TEXHUYECKOU
noanepxku (https://2155555.by).

26. Ilocne ycrtanoBku cpeacts DL Kimenr:

26.1. ocymecTBisier mpouenypy resnepanuu kimouedd Ol cormacHo
NHcTpykiiuu aOOHEHTAa CUCTEMBbl AUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KHWBaHUS
110 TEHEePAIUH JIMYHBIX U OTKPBITHIX KIIOUEH JIEKTPOHHON [U(PPOBOM MOAMHCH;

26.2. hbopMHupyeT B AJIEKTPOHHOM BHJE 3alMpPOC Ha CEPTU(PHKAT OTKPHITOTO
kimoua npoBepku DT Knuenrta, kotopblii Hampasisercs Ha aapec Y1 banka:
CA@Dbps-sberbank.by;

26.3. opopmiisieT Ha OyMa>KHOM HOCHUTEJE CJICAYIOIMINE JOKYMEHTHI:

3asBJICHHE O MPHUCOECIUHEHUU K PernaMeHTy Y 1OCTOBEpSIOLIEro LEHTpa, Ha
peructpanuto [Tonb3oBaTenst Y 10CTOBEPSIONIETO IEHTPA, Ha BBIMYCK CepTHU(UKATA
OTKPBITOTO KJIIOYa MPOBEPKU IJIEKTPOHHON HUPPOBON MOIMUCU IOPUIUIECKOTO
mima (B 1-m  osx3emiuisipe  mo  Qopme, ycTaHoBIeHHOW —PeriiameHToM
VY nocrosepsitomiero neHtpa udpossix ceptudukaroB OAO «BIIC-Coepbank»);

KapTOUKYy OTKPBITOrO KJIto4a (B 2-X 3K3eMIUIApax mo (Gopme, yCTaHOBICHHOM
Pernmamentom Y gocroBepstomniero nentpa mudpossix ceprudukxatoB OAO «bIIC-
COepbOaHk»).

27. CormacHo mpeaocTaBiIeHHbBIM KIMEHTOM IOKyMEHTaM, yKa3aHHBIM B
MOAINYHKTEe 26.3 HacTosimux YcCIOBUM, BaHK peructpupyer ymoJIHOMOYEHHOE
muio Knuenra (ynmonmHomoueHHoro mpejactaButens) B Y1 banka B mopsike,
YCTaHOBJICHHOM Pernamentom  YaocToBepsitomero meHTpa  UHUQPPOBBIX
ceptuduxatoB OAO «BIIC-COepOaHk».

27-1. lna ucnons3oBanus B CIABO «BS-Clienty ceptudukara oTKpeITOro
kitoua nipoBepku OIII, wm3gannoro PVYI[ T'ocCYOK, knueHT HampapiseT
yKa3aHHBIM cepTUPUKAT B OJICKTPOHHOM Buie Ha anpec banka: CA@bps-
sberbank.by.

28. bBauk peructpupyer Kmuenra B CIABO «BS-Clienty u rortosut
TUCTPUOYTUB pabodero Mecrta moacucTeMbl «baHk-kiaueHT»/« HTepHeT-KIMEeHT/
«Boimucka OuJl@itn». g Bxoga B CJIBO «BS-Client» bank Beigaer Kiouenry
UJIEHTU(PUKATOPBI «JIOTHUH» W «mMapojiby. KiueHT 00s3yeTcsi CMEHUTh MapoJib,
BBbIJIAHHBIM baHKOM, IIpU TNEpBOHAYAIBLHOM BXOJ€ B moacucremy «HWHTEepHET-
kineHT/ «Beimucka OnJI@iiny.

29. Hauanom o6cmyxuBanus KiueHTa ¢ HMCMOMBb30BAHUEM TMOJACUCTEMBI
«baHk-knmuenTy/ «UHTepHeT-KueHT»/«Boimucka  OuJI@itH»  cumTaercs  jara
oTnpaBku (mepenayn) emy baHkoM nucTpuOyTHBa, UIEHTU(PUKATOPOB «IOTHH» U
«aposIby.

30. VYcraHoBKa/HacTpoiika pabodero Mecta mojacucTeMbl  «baHk-
kiueHT/ «HTepHeT-knnenT»/«Boimucka OnJI@iH» ocyliecTBiseTcs CIy>KO00M
TEXHUYECKOM MOACPIKKHU Wi caMocTosTeNbHO Kimnentom (1o Beioopy Knmenra).

B cnydae ycraHoBKHM/HAcCTpoOiiku paboyero mecra CiyKOOW TEXHUYECKOU
nomnepkkn  KimmeHT  00s3yeTcs mpemocTaBuTh B baHK, MOAMHMCAHHBINA
YIOJIHOMOYEHHBIM JIMIIOM M 3aBEpEHHBIN nevyaThio Kimenrta (mpu Hanuuuu), AKT
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BBITIOJTHEHHBIX ~paboT/OKa3aHHBIX ycayr (B 2-X JK3eMIusipax 1o ¢opme,
yCTaHOBJICHHON bankom) He mo3aHee 2 (AByX) pabounx THEH cO JHS MPOBEACHUS
yKa3aHHBIX paboT.

I'JIABA 7
I[TOPAJOK OBCITYKMBAHUA B CABO «BS-CLIENT»

31. B pamkax CJbO «BS-Clienty bank npou3BomuT 0O0CITy>KUBaHUE
Kimenra:

31.1. B moxacucteme «baHK-KIUEHT» C UCIMOJB30BAaHUEM PabOYEro MecTa,
YCTAaHOBJICHHOIO Ha anmapaTHbIXx cpeacTBax KimeHTa, COOTBETCTBYIOIIHMX
TpeboBanusM baHka;

31.2. B mnoxcucreme «VHTEpHET-KIMEHT» C HCIOJIb30BAHUEM paboyero
MecTa, PacroJIoKeHHOTO Ha Web-cepBepe banka B cetm MHTepHeT mo aapecy:
https://mybank.bps-sherbank.by;

31.3. B moacucreme «Bwimucka OnJI@HH» ¢ UCHOIb30BaHHEM pabodero
MecTa, PacroJIoKeHHOTo Ha Web-cepBepe banka B cetm MHTepHeT mo aapecy:
https://online.bps-sberbank.by.

32. B xonme oOcmyxuBanusi KimeHT o00s3yeTcsi BBINOJNHATH TpeOOBaHUS
MPEIOCTaBIEHHBIX BAaHKOM B 3JIEKTPOHHOM BUJE TIOKYMEHTOB:

«MHCTpyKIMsT ~ a0OHEHTa  CHUCTEMbl  JIHCTAHIIMOHHOTO  OAHKOBCKOIO
OOCITy)XMBaHUSI 10 TEHEpPallMd JUYHBIX M OTKPBHITHIX KIIIOYEH SIEKTPOHHOU
1 poBoOI MOAMUCHY;

«PernaMeHT  yAOCTOBEpPSIOLIErO LEHTpa LUPPOBBIX CEPTUPUKATOB
OAO «BIIC-Coepbank»;

«CucrteMa JUCTAaHIIMOHHOTO OaHKOBCKoro ooOcmyxkuBanusi «BS-Clienty.
[Toncucrema «bank-kinneHT». CipaBOYHOE PYKOBOJICTBOY;

«CucreMa JUCTAaHIIMOHHOTO OaHKOBCKOro obcmyxuBanusi «BS-Clienty.
[Toncucrema «MuTepHeT-kaueHT». CripaBOYHOE PYKOBOACTBO.

33. bank coBepiiaeT onepaluu Ha OCHOBAaHUM 3JIEKTPOHHBIX JOKYMEHTOB,
nepenaHHblx  KiMeHTOM ¢ UCHoJb30BaHUEM TOACUCTEMbl «baHK-KIneHT/
«IHTepHET-KJIMEHT», B MOPSAKE, YCTAHOBJICHHOM JOTOBOPHBIMU OTHOILIEHUSMHU
Mexay bankoMm u KiameHTOM B COOTBETCTBHM C 3aKOHOJATEILCTBOM PecmyOnnku
benapych 1 moKanbHBIMU HOPMATUBHBIMHU TPABOBBIMH akTamu baHka.

34. Kiuent o0s3yercs oQOpPMISATH AJNEKTPOHHBIE JOKYMEHTHI B
COOTBETCTBUM C TpeOOBaHUSAMHU 3akoHonarenbcTBa PecnyOnuku benapych u
JIOKAJIbHBIX HOPMATHUBHBIX TPAaBOBBIX akTOB baHka.

35. Tlo wmepe coBepmieHus onepauuii bank npenocrasisier Kiuenty
pe3ynabTaThl 00pabOTKM DSJIEKTPOHHBIX JOKYMEHTOB (KBUTAaHIIMM O CcTarycax
AIIEKTPOHHBIX JOKYMEHTOB), BBIMCKU W3 JIMIEBBIX CYETOB C MPUIIOKEHUSMU
(pernmamenTHble W/uiaum 1o 3amnpocy Kiwmenrta), pa3nuuHyro (UHAHCOBYIO
uHbopMaInio (CBeleHUsI 0 3a0POHUPOBAHHBIX JIEHEXKHBIX CPENICTBAX; BEJOMOCTh
pacUeTHBIX IOKYMEHTOB, IOMEIIEHHBIX B KAPTOTEKY; KypChl BAJIIOT U JIp.).

36. KumeHt 00s3yeTcsi KOHTPOJHUPOBATH  pe3yibTaThl  0OpabOTKU
ANIEKTPOHHBIX ToKyMeHTOB bankom B CJIBO «BS-Clienty.
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37. baHK He NpPUHHUMAET SJEKTPOHHbIE NTOKYMEHThl KilmeHTa, a Takke He
npenocrapisier KiueHTy uHpOpMalvio, yKa3aHHYI0 B IYHKTE 35 HaCTOSIIHUX
YcnoBuii, B Ciiydae:

HapyLIEHUS HEJOCTHOCTH 3JIEKTPOHHOTO JOKYMEHTA;

HecoOmoaeHust Knuenrom TpeGoBaHM, yCTAaHOBJICHHBIX IMyHKTaMu 17 u 34
HACTOSIIUX Y CIOBUH.

38. B ciyyaec BO3HUMKHOBeHUsI y KimeHTa mpeTeH3ui, CBSI3aHHBIX C
MPUHATHEM WIIA HEMTPUHSATHEM W/WIIH UCTIOTHECHUEM WM HEeUCHoJiHeHneM bankom
AIEKTPOHHOTO JOKyMeHTa, CTOpPOHBI TPOBOJAT TEXHUYECKYIO SKCHEPTU3Y
CIIOPHBIX CUTyallli B MOPAJIKE, YCTAHOBIECHHOM IUIaBOM 12 HacTosAmuUX Y CIOBUN.

39. Ilpu mepecwhuike KiameHTOM BIOKEHHBIX (HalIOB C HCIOJIB30BAHUEM
AJICKTPOHHOTO JJOKYMEHTa pa3Mep ¢aiiia He JobKeH npeBbimarh SMD.

40. B ciywyae wusMeHeHHs 3akoHojaarenbcTBa Pecrybnuku benapych,
BHECEHUSI U3MEHEHUI U JOMOJHEHHUN B JJOKAJIbHbIE HOPMATUBHBIEC ITPABOBBIEC AKThI
banka, omnpezenstonme NOpsSI0K JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY>KUBaHUS,
bank 00s3yeTcs CBOEBPEMEHHO NPOBOAUTH OOHOBJIEHHS IPOTPAMMHOIO
obecneuenus CABO «BS-Clienty.

41. bank wuHpopmupyer KimeHta o0 TUIaHUPYEMBIX OOHOBJICHHSIX
POrpaMMHOr0 00ecTeueHus, MPOBEACHNN BHEINIAHOBBIX PETJIAMEHTHBIX PadOT HE
MeHee 4eM 3a 2 (ABa) paboumx JHsS 1O Hayaja pPacChbUIKM OOHOBJIEHUS JIMOO
IIPOBEICHHUS] COOTBETCTBYIOIIMX paldOT B MOPSAIAKE, YCTAHOBJIEHHOM TIJIaBou 16
HACTOSAIINX Y CIIOBUM.

42. KnueHT oOecrneuynBaeT CBOEBPEMEHHYIO YCTAaHOBKY HaIpaBIIsieMbIX
bankoM OOHOBJIEHHI TPOTPaMMHOTO OOECTIEYEHUsI MOJICUCTEMBI «baHK-KIHMEHT
Ha cBoeM paboueM mecrte. B ciiyyae oTkasza KJIMEHTa OT YCTAaHOBKH OOHOBJICHUS
nmporpaMmMHOro odecriedeHus bank BripaBe yepe3 7 (ceMb) KaJIeHIApHBIX JHEH CO
JTHS €r0 OTIPABKU MIPHUOCTAHOBUTH MEpelavy KJIMEHTOM 3JIEKTPOHHBIX JOKYMEHTOB
B nojicucreme «baHK-KIMEeHT.

YcranoBka  OOHOBJIEHUW  MPOTPAaMMHOTO  OOECTHEYEeHHs]  TOJICUCTEM
«utepuer-kinuen™ u «Boinucka OnJI@itny» npousBoautcs bankom.

43. bank oOecrieunBaeT XpaHEHUE MOTYYEHHBIX 0T KiMeHTa 3IeKTPOHHBIX
JIOKyMEHTOB M COOOIIEHHI, a TAK)KE MPOTPAMMHBIX MPOTOKOJIOB IIpUEMa/Tiepeaun
ANEKTPOHHBIX JOKYMEHTOB B CpPOKH, MPEAYCMOTPEHHBIE 3aKOHOJATEIbCTBOM
PecniyOnuku benapych u JoKaaIbHBIMA HOPMAaTUBHBIMU ITPaBOBBIMU akTaMu baHka.

XpaHeHue 3JEeKTPOHHBIX IOKYMEHTOB M COOOUIEHUH, NepeAaHHbIX B baHk u
noyiydueHHbIXx W3 banka, ocymectBisiercss KianmeHTOM B CpOKHM, YCTaHOBJICHHBIE
3aKOHOJaTeNbCTBOM PecniyOnuku benapychs.

44. B cnyuasx BpeMeHHOro HapymieHus padorocrnocodbHoctu CIABO «BS-
Client» (octanoBka/3ameienue pabOTHI, MOJIOMKA, aBapuu U Ap.) baHk Bmpase
IPUOCTAHOBUTH €€ MCIOJIb30BaHUE U ONEPATUBHO OMOBECTUTH 00 3ToM Kinenra B
NOpsiAKE, MPEIYCMOTPEHHOM TJIaBoi 16 HacTosmX Y CIOBHIA.

bank 00s3yercs B KpaTdaifiiiie CpOKH MPUHATH BCE HEOOXOAUMBIE MEPHI TI0
BoccTraHoBNeHHIO paborocmocobHocTn CJIBO  «BS-Clienty ¢ mocnenyroniim
nHpopmupoBanrieM KimeHTa 0 BO30OHOBJICHUM IITATHOTO PEXHUMa €€ padoThl B
NOPSJIKE, YCTAHOBJIEHHOM YacCThIO IIEPBOM HACTOSIILIETO ITyHKTA.
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45. TTo Bompocam pabotel B CJIBO «BS-Clienty kineHT MoxkeT oOpaIarbes
B CIykOy TexHu4eckod mnomanuepxku 1o Ttenedony (017) 215-55-55 u uyepes
uHTepHEeT-caT https://2155555.by ninu yepes unrepuer-caiit banka.

45'. B ciayuaae Heobxoaumocty KIMeHT BIpaBe mepeiiTi Ha 00CTyKUBAHHE C
oxHoro nporpamMuoro komiuiekca CJIbO «BS-Client» Ha apyroii mporpaMMHbIii
KOMILJIEKC HA OCHOBAaHUU MPEJICTABICHHOTO B baHK 3asBlIeHUs HA MOJKIIOUEHUE K
CIABO «BS-Client» mo ¢popme coritacHO MPHIIOKEHUIO 3 K HACTOSIINAM Y CIIOBHSIM
(BUJ 3asIBJICHUS YKA3bIBACTCS <«JIOMOTHUTEIBHOE ).

['JIABA 8
PEI'JTAMEHT OBCJIYKUBAHUA (PEXKUM PABOTDI)

46. Pexum padoter CJIBO  «BS-Client» —  kpyriocyTo4Ho.
TexHOomornyeckuii TMepepbiB JUIsl BBINOJIHEHUS baHKOM perjiaMeHTHBIX paboT
ycta”oBiieH ¢ 18:00 no 22:00 yacoB (MUHCKOE BpeMsi).

B BbIXOAHBIE WM Tpa3IHUYHBIE [JIHU TEXHOJOTUYECKUA TIepephiB
yCTaHaBIMBAETCA B 3aBUCUMOCTH OT oObeMa 3alUlaHMpPOBAaHHBIX baHKOM
periiaMeHTHBIX paboT C MpeaBapUTENbHBIM YyBenomieHuem KimeHta corjacHo
nyHKTY 41 HacTosmux Y cioBuil.

B moncucreme «baHK-KIMEHT» BO BpeMsl TEXHOJOTHYECKOTO IepephiBa
paboTa TpaHCIOPTHOM mMojcucTeMbl Ha pabodyem mecte Kimenrta nomkHa OBITh
OCTAHOBJICHA.

47. KontponsHeiM BpemeneM B CIBO «BS-Client» sBasercs Bpems
CHUCTEMHBIX YacOB ammapaTHBIX CpeACTB baHka (MuHCKOe Bpems). MomeHTOM
HOJTYYCHHS dIEKTPOHHOTO qokyMeHTa nocpeactBoM CIBO «BS-Clienty spusercs
TEKyIIee BpeMsi €ro MOCTYIJICHHUs 10 CUCTeMHBIM yacaM banka.

48. Tlpuem, o00paboTka ¥ UCIIOJIHEHHE OJJIEKTPOHHBIX JOKYMEHTOB
npou3BoAUTCS baHKOM B IITAaTHOM pPEXHUME COTJACHO MYHKTY 33 HACTOSIIUX
YcnoBuid.

Bpemst mpenocraBnenus baHKOM KBUTAHIIMM O TMOJIYYEHUHU DJIECKTPOHHOTO
JIOKyMEHTa COCTaBIIsieT He Oosiee 15 MUHYT, a BpeMs MPEOCTABJICHHS KBUTAHIINH
O MpHUeMe EKTPOHHOTO JOKYMEHTa K UCTIOJIHEHUIO He Oosiee 30 MUHYT.

49. DNeKTpOHHBIE TOKYMEHTBI, MOATOTOBICHHBIE U NepeaaHHbie KimenTtom
¢ ucnonb3oBanrnem CJIBO «BS-Clienty, cunrarorcs NPUHATHIMH K HUCIOJHCHHUIO
bankoM TONBKO B cllydae MNpPUCBOCHUS MM Ha cTopoHe Kiumenta (B pamkax
pabouero mecta) craryca «IIpuHSITY», a UCIOJTHEHHBIMU — TIOCJIE MPUCBOCHUS UM
craryca «McnonHen».

50. PernmamentHoe (popMHUpOBaHKE U MPEIOCTABICHUE BBITTUCOK U3 JIUIEBBIX
C4eTOB, Apyroi (GuHAHCOBOW WHGOPMAIMK TMPOU3BOAUTCS baHKOM COTJIACHO
IPWIOKEHUIO 2 K HACTOSIIINM Y CIIOBUSM.

I'JTABA 9
I[MPEJOCTABJIEHUE YCJIVT 110 YIIPABJIEHNIO ®PUHAHCOBbBIMU
[TIOTOKAMU
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51. B cooTtBercTBUH ¢ 3asBiaeHueM Ha noakmodeHne k CJBO «BS-Clienty
KiueHT BIpaBe JAOMOJHUTENBHO TMOJB30BAThCS YCIyraMd IO YIPABJICHUIO
(YHaHCOBBIMU TOTOKAMMU:

51.1. «MOHUTOPHUHT UH(MOPMAIIUU O cYETaM 000COOIEHHBIX/ CTPYKTYPHBIX
nojpasueneHui» (mpenocrapieHue KIMEHTY BBITUMCOK M3 JIMIIEBBIX CUETOB €r0
000CO0JICHHBIX/ CTPYKTYPHBIX MOpa3IeIeHUN);

51.2. «KOHTpPOJb W AaKIENT PACXOJHBIX oOmepanuid 000COOTCHHBIX/
CTPYKTYPHBIX MOApa3aeiieHnid» (ocymiecTBieHue KiimeHToM KOHTPOIISI pacXOaHBIX
orepanuii cBOMX OOOCOOJICHHBIX/ CTPYKTYPHBIX MOAPA3AEICHUM MPH MOMOIIH
aKIIeTITa/0TKa3a OT aKIIeNTa paCYETHBIX JOKYMEHTOB);

51.3. «mpsiMoe ympaBjieHHE cueTaMH OOOCOOJIEHHBIX/ CTPYKTYPHBIX
noApazaeneHuit»  (coBepuieHue KimeHToM omepanuii 1Mo cuyeTaM  CBOMX
000COOJIEHHBIX/ CTPYKTYPHBIX TO/Ipa3ieJIcHU N );

51.4. «koHconMIalMs JEHEKHBIX CPEICTB» (UCIOJIHEHHUE MEPEBOJOB Ha
OCHOBAHMM TIOCTOSIHHO JICWCTBYIOIIETO IUIATEKHOTO TIOPYYEHUSI CO CYETOB
000COOJIEHHBIX/CTPYKTYPHBIX TIOJIpa3iejeHuH, a Takxke ¢ UHbIX cueToB Kinenra B
paMKax OJHOTO HOPHUIUYECKOro Juia, Ha cuer KimeHta ompeneneHHbI UM s
aKKyMYJIMUPOBAHHUSI ICHEKHBIX CPEJICTB).

52. Vciyra «MOHUTOPUHI HWHGOpMAIMK MO c4yeTaM 000COOJEHHBIX/
CTPYKTYPHBIX TIOJIpa3eiCHUI» TMpeaocTaBisieTcs baHKOM C HCHOJIb30BaHUEM
noacucreMm: «bank-kmueHT», «WHTepHeT-KIMeHT», «Bpimucka OwJI@itn» (mo
BbI0OpY Kinenra).

53. Ycayra «KOHTPOJIb M aKIENT PacXOJHBIX omepanuil 000CO0IECHHBIX/
CTPYKTYPHBIX TIOJIpa3JeCHUI» TMpeaocTaBisercs baHKOM C HCMOIb30BaHHEM
noacucTeMbl «MTHTEpHET-KIIMEeHTY.

AKIIENT pacxXoJHBIX oOfepanui ocymiecTsisiercs KiueHToM mocpeacTBoM
MOANUCAHUST  DJSKTPOHHBIX  JIOKYMEHTOB  000COOJIEHHOTO/  CTPYKTYPHOTO
noapaszaeneHus sropoit LI

54. Ycnyra «mpsiMoe yrpaBieHUE cyeTaMu 000COOJIEHHBIX/ CTPYKTYPHBIX
no/ipa3/iefiecHui» TMpeaocTaBiseTcs baHKOM ¢ HMCHOJIb30BAaHUEM TIOJICUCTEM:
«bank-kmuenty», «aTepuer-kiueHT (1o Beidopy Kinenra).

55. VYenyra «xOHcoOMUOanusl IOEHEXKHBIX CPEICTB» NPEAOCTaBISIETCS IIPU
yciioBuH OTKpBITHA KimenTtom B baHke cueTta Juisl akKKyMYJUPOBAHUS JICHEKHBIX
CpPEICTB C HCHOJb30BAHUEM TOACUCTEMBI «bank-xkimeHT» win «MHTepHeT-
KJIMeHT» (1o BeiOopy Kinenra).

I''TABA 10
NHOOPMAILIMOHHA BE3OITACHOCTD

56. bank o00s3yercs oOecneynTh KOHGUIACHIIUATBLHOCTh HWH(POPMAIINH,
COJEpIKaIeiicss B  JJIEKTPOHHBIX JOKYMEHTaX M  COOOIICHHSX, a TaKxKe
3alUIIEHHOCTh MporpaMMmHo-Texuudeckux cpeacts CJBO «BS-Client» Ha
cropoHe baHka.

57. C nuenpto oOecredeHuss WHGOPMAIIMOHHONW O€30MaCHOCTH  Ha
KommpioTepe  KimeHTa  JHODKHO ~ OBITh  YCTAHOBJIGHO  JIMIIEH3MOHHOE
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CEpTUPUIIMPOBAHHOE B COOTBETCTBUM C 3aKOHOJATENbCTBOM PecryOiuku
benapych aHTUBUpYCHOE TMpOrpaMMHOE OOecriedeHre | OOEeCIEeYeHO €ro
CBOEBpPEMEHHOE OOHOBJICHHE.

JlocTyn k koMmbioTepy u padoyemy mecty Kimmenta B CJIBO «BS-Clienty
JOJKEH OBITh OTrpaHUYECH MIPOTPaMMHO-TEXHUYECKUMHU CpeACTBaMH
periaMeHTaluy J0CTyIa.

58. VYmnonnomouenHoe Jmno Kimenta o00s43aHO XpaHUTh HOCUTEIb
ANIEKTPOHHBIX KIIOUEH B MeCTe, 00ECIEUMBAIOIIEM €r0 HEJOCTYIHOCTh JIPYTUM
JULAM.

59. YnonmaomouenHoMy auny Knuenra 3anpemaercs:

MepeaaBaTh HOCUTENb 3JEKTPOHHBIX KIKOYEH IPYruM JIMLAM, JeJIaTh C HETO
KOIMH U TIEPEIUCHIBATh C HETO MH(DOPMAIIMIO HA KECTKUM JUCK;

OCTaBJISAITb HOCHUTENIb JJIEKTPOHHBIX KIIOYEM B CUMWTHIBATENIE IpU
HE0OXOMMOCTH BPEMEHHO TOKUHYTh pad0odee MECTO WIIH 110 3aBEPILICHUIO pabOThI
B CJIBO «BS-Clienty;

HapyliaTh IEJIOCTHOCTh NPOTPaMMHBIX MOJyJed u (HaiiJioB JaHHBIX,
BXOJsIUX B mporpammubie komiuiekebl CJIBO «BS-Clienty;

coo0maTh KOMy-IMOO Tapoju JUisi BXOJla B IPOrPaMMHBIE KOMIUIEKCHI
CIBO «BS-Client».

60. B cnyyae koMmpoMeTranuu MO0 TOJO3PEHHS HAa KOMIIPOMETAIIHMIO
kimoueit DI ynonHomouenHomy nuiy Kirenta He0OX0IUMO HE3aMEIJIUTEIbHO
COOOIIMTh O CIYYHMBIIEMCS B CIIY>)KOy TEXHUYECKON MNOIIEPKKU MO TeneQoHy
(017) 215-55-55.

Ha ocHoBanum ysenomieHusi Kimenta bank mnpous3BOAMT OJIOKHUPOBKY
yka3zaHHbIxX kirouen DI

61. bank 3abnmaroBpemenHo undopmupyer Knmenra o0 ncreueHun cpoka
nenctBus ceptudukara oTkpeitoro kimouda nposepku DI cpencrBamu CIHBO
«BS-Clienty.

B cnydae oxkoHuaHusi cpoka JEUCTBHUS cepTH(HUKATa OTKPHITOrO KIHOYa
npoBepku OIIII KimeHTa wiam M3MEHEHMs YMOJHOMOuYeHHOoro juia KimeHra
cmeHa kioueit DIIIT ocymecTBaseTcst corjlacHO myHKTaM 26, 27, 27-1 HacTosmmx
YcnoBuid.

bank BmpaBe 3a0s0kupoBath ucnoiyibzoBanue kinrodeit DI Knuenra nocne
OKOHYAHMS CPOKA UX JECUCTBUS WU MO UCTEYCHUU CPOKA AECUCTBUS MOJTHOMOYMMN
YIOJIHOMOYEHHOTO Jiniia KnueHnTta (ynoJTHOMOYEHHOTO MPEICTAaBUTES ).

62. [IpuocranoBieHne, BO30OHOBIEHUE ACHUCTBUS cepTU(dUKATA OTKPHITOIO
kiroua npoBepkn Ol Knmenra, Beimymennoro YI[ banka, a Takxke ero
aHHYJMpOBaHUE  (OT3bIB)  OCYIIECTBIAETCS B  TOPAJIKE, YCTAHOBICHHOM
PermamenTom ynocroBepstorniero nenTpa mudpobix ceprudukaroB OAO «bIIC-
CoOepOaHK».

AnHynmupoBaHue (0T3bIB) CepTH(HUKATa OTKPHITOTO Kitoda mpoBepku LI
Kirenrta He BiuseT Ha MOPUAUYECKYIO CHUIY DJJIEKTPOHHBIX JOKYMEHTOB,
noAnucanHblx kimodamu O, g0 ™MomeHTa aHHyJIuUpoBaHUsA (OT3bIBA)
COOTBETCTBYIOIIETO cepTU(UKATA.
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62-1. IlpuocraHoBieHUE, BO3OOHOBIEHHUE, OT3bIB CEePTHU(HUKATA OTKPBHITOTO
kiroua nposepku DI, uznannoro PYI[ I'ocCYOK, ocymiectBisieTcs B MOPSAJIKE,
YCTaHOBJICHHOM HOPMATHBHBIMH MPABOBBIMU aKTaMH JIAHHOTO YJAOCTOBEPSIOIIETO
HEHTpA.

63. Kinuenr cornamaercs ¢ nonxydenuem yciayr CJIIBO «BS-Client» uepes
ceTb HTEpHET, OCO3HaBas, 4yTo ceTh MIHTepHET He sBIsieTCs 0€30MaCHbIM KaHaIoM
CBS3M, W COIJIAIIAETCS HECTH BCE PHUCKH, CBSI3aHHBIE C MMOAKIOYEHUEM €ro
KOMITbIOTEPA K ceTH MHTEepHET, BO3MOXKHBIM HapyIIeHHEeM KOH(PHUIACHIIMATBHOCTH
U 1eJIOCTHOCTH MH(popMarmu mpu padote uepe3 ceTh MutepHeTr. CTOPOHBI TakkKe
OPU3HAIOT, YTO BBIXOJ M3 CTpos pabouero mecra KiueHta B pesysbTare
BMEIIATEIbCTBA TPETHUX JIUIl Yepe3 ceThb MHTEepHET paccMaTpuBaeTCs KaK BBIXOJ
u3 cTpos 1o BuHe KimeHra.

[Ipu pabore B CIABO «BS-Clienty uyepe3 cerp Wutepuer Kimenty
HEOOXOJIMMO KOHTPOJIMPOBATh, YTO COCAMHEHHE YCTAHOBJIIEHO MMEHHO ¢ Web-
cepBepoM baHka ¥ MPOUCXOIUT B 3AIUIIEHHOM PEKUME.

TJIABA 11
MCIOJIb30BAHUE HOCUTEJIE DJIEKTPOHHbIX KJIFOYEI

64. JInsa paboter B CIIBO «BS-Client» MoeT UCIIOIB30BATHCS KaK HOCUTEIb
AIIEKTPOHHBIX KJIFOYEH, MpelocTaBlIeHHbIM baHkoM, Tak U COOCTBEHHBIM HOCUTEIb
Knuenrta. bank He oOecneunBaer KimeHTa OMOMHUTEILHBIMH HOCHUTEISIMU
AIEKTPOHHBIX KITFOUECH.

B ciyuae ucnonb3oBaHUS COOCTBEHHOTO HOCUTENS DJICKTPOHHBIX KITHOUEH
KnueHT npenocTaBisieT €ro s PEerucTpali B 0OCIYyKUBAIOIIEe CTPYKTYpHOE
noapasaenenue banka.

65. Peructpauus HOCUTENS HJIEKTPOHHBIX KIOYEH OCYHIECTBIAECTCS B
MOPSIJIKE, YCTAaHOBJIEHHOM PernamMeHTOM Y 0CTOBEPSIONIETo HEHTpa IU(POBBIX
ceprudukraroB OAO «bIIC-Coepbank».

TJIABA 12 }
PA3PELLEHUE CIIOPHBIX CUTY AL

66. B ciyuac BO3HHKHOBEHHS pPa3HOIJIACUKA M CIOPOB, CBS3aHHBIX C
oocnyxuBanuem Kimumenta B CJBO «BS-Clienty, ¢ menpio ycTaHoBIeHUs
(dakTUYecKux  OOCTOSITEILCTB,  IMOCTY)KHUBIIMX  OCHOBaHMEM ISl  HUX
BO3HUKHOBEHHUS, a TaKXke [JIi TPOBEPKH IEJIOCTHOCTH U  TOJJIUHHOCTU
AIIEKTPOHHBIX JOKYMEHTOB, TNepeaaHHbix Knuentom B baHk ¢ ucnonb3oBaHueM
CJIBO «BS-Clienty, CTopoHbI IPOBOIAT TEXHHYCCKYIO IKCIICPTHU3Y.

C momeHTa BBIIBIKEHUA OfHOW m3 CTOpOH TpeOoBaHUS O TPOBEICHUU
TEXHUYECKON OJKcreptu3bl baHk mnpuocranaBnuBaer nmpuem oT KiumeHnra
ANIEKTPOHHBIX JIOKYMEHTOB JI0 PA3pEIICHHS CIOPHOU CUTYaIIH.

67. Jlua npoBeAeHUS TEXHUYECKOW SKCHEPTU3bl MO MHUCbMEHHOMY
3asiBIeHUIO JI000# n3 CTOPOH B TeueHue He Oosiee 7 (CeMu) KaleHIapHBIX THEH C
MOMEHTAa €ro MOJaud CO3/JAaeTCsl HKCHEepTHAash KOMHCCHUS. 3asiBICHHUE [OJKHO
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colepkaTh (pamMuIMKM, UMEHA, OTYECTBA M HHbBIE CBEACHHUS O MPEICTABUTEISNX
CTopoHBbI, KOTOpBIE OyIyT Yy4aCTBOBATh B pa00OTE KOMHUCCHH.

Jlo momaum 3asdBi€HUS O CIOPHOM Bompoce CTOpOHaM PEKOMEHIYETCS
MPOBEPUTDH, YTO MPUYMHON BOSHUKHOBEHHUSI KOH(DIIUKTA HE SIBIISETCA HapyLICHUE
LEJIOCTHOCTH MPOrpaMMHOTO OOeCIieueHus, MPOU3OILIEIIIee B pe3ysibTare cO0oeB
anmaparypbl WIH JEHCTBUS BPEJOHOCHBIX MpOrpamMm (KOMITbIOTEPHBIE BUPYCHI U
Ap.).

68. OKkcnepTHas KOMHCCHSI COCTOMT HE MeHee 4eM u3 4 4YenoBeK
(KOJIMYECTBO YJIEHOB — YETHOE), €€ WICHaMH SBISIOTCA B PaBHOM YHCIE
npencraButend CTOPOH.

B xomuccuto co croponsl banka 00s3aTenbHO BXOAAT: PaOOTHHUK CITY>KOBI
uHpopMannoHHoi Oe3onacHocTr banka u aamuuuctpatop CIABO «BS-Clienty.
[To cornacoBanuto CTOpOH K paboTe 3KCHEPTHOM KOMUCCUU MOTYT IPUBJIEKATHCS
pabOTHUKHU CTPYKTYPHBIX MojpazaeneHnil banka, a Takyke He3aBUCHMBIE 3KCIIEPThI
B 00J1aCTH 3a1UThl HH(OPMALIUU OT YIIOJTHOMOYEHHBIX OPraHoOB.

CTopoHBI COrJacHbl, YTO B Clydyae NpPUBJICYEHHUsS] K paboTe B KOMHUCCUU
HE3aBUCUMBIX JKCIIEPTOB MX yCIyru ormaunBaeT CTOpOHa, MPETEH3UU K KOTOPO
ObUIM MPHU3HAHBl KOMHUCCUEH 000CHOBaHHBIMU. COCTaB KOMHUCCHM JIOJIKEH OBITh
3a(pUKCUPOBAH B aKTE, KOTOPBIH SIBISIETCA UTOTOBBIM JOKYMEHTOM, OTPaKAIOIIUM
pe3yabTaThl pabOThl KOMUCCHUHU.

69. DkcnepTHasE KOMUCCUSL OCYLIECTBISIET CBOKO pabOTy Ha TEPPUTOPUU U
TexHuke baHka ¢ MCMoap30BaHMEM MPOrpaMMHOro obecrieueHus u kimoued DI,
JEUCTBYIOIIMX HA MOMEHT CIIOpa.

Cpok paboTbl KoOMHCCMU — He Oosee 5 (msaTu) pabouyux JHEH.
B UCKIIIOUUTENBHBIX CUTYaLUSX 3TOT CPOK MOKET OBITh YBEJIMYEH IO B3aMMHOMN
10roBOpeHHOCTH CTOPOH.

70. Otka3z KimeHta oOT ydacTMsi B TEXHHUYECKON SKCHEPTU3E WU
HernpeacTraBieHne KIMEeHTOM JaHHBIX O CBOMX IPEACTABUTENSIX I ydacTus B
KOMHCCHUU B Te4YeHHE 7 (CeMM) KaJeHIApHBIX THEW co JHS mosydeHus: bankom
IIPETEeH3UH paccMaTpuBaeTcsa bankoM kak otka3 KimeHTa ot cBoei IpeTeH3HH.

71.  CropoHbl  CHOCOOCTBYIOT paboTe OSKCHEPTHOM KOMHUCCHH U
MPEIOCTABIISAIOT HEOOXOUMBIE JIs €e paboThl JOKYMEHTHI. [Ipu HEeoOXxoaumocTu
CropoHbl 00s13aHBI TMPEAOCTABUTH KOMHUCCUHM BO3MOXKHOCTH O3HAKOMHUTBHCS C
ycnoBusiMu U mopsiikoM padotel CZIBO «BS-Clienty.

72. Topsanok pazpemieruss KOHGIUKTOB Mexay CtopoHamu mnpu padbore B
CIABO «BS-Client», cBs3aHHBIX € TOUIMHHOCTBIO 3JCKTPOHHBIX JTOKYMEHTOB,
OCYUIIECTBJISIETCSI Ha OCHOBAaHUU pPE3YyJbTAaTOB MX MPOBEPKHU. DIEKTPOHHBIE
NOKyMeHThl KimeHTa cuuTaloTCsl MOMJIWHHBIMU, €CIM OHU ObUIM, C OJHOMU
CTOPOHBI, HaJeKaAMM 00pa3zoM o(pOpMIICHBI, MOAMUCAHBI U 3aMIH(POBAHbI, a C
Ipyroi — pacunppoBaHbl, IPOBEPEHBI U MPUHATHI K UCTIOTHEHHUIO.

73. B xone paspenieHuss KOHQIMKTa B MEPBYIO OUYEPEAb PELIAeTCsl BOMPOC
00 aktyanpbHOCTH HCTONb3yeMbix Kitoued OIII. OTKpBITHIA KIIOY CUYHTACTCS
aKTyaJIbHbIM W  NPUHAJIEKAIIMM  IOJIb30BATENIO, €CIM  OH  SIBJSUICS
3apETUCTPUPOBAHHBIM B COOTBETCTBUM C TpeOOBAaHMSIMH 3aKOHOJIATEIbCTBA
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Pecny6iiuku benapych Win JIOKalbHBIX HOPMATHBHBIX MPABOBbIX akTOB baHka u
JIEHCTBOBAJI B MOMEHT, KOTJ]a IPOU301IET KOH(IIHUKT.

74. Ilo wrtoram pabOThl 3KCHEPTHOM  KOMHUCCHUM  COCTaBIISIETCA
COOTBETCTBYIOIIIU aKT, B KOTOPOM B 0053aT€IbHOM MOPSIJIKE OTPaKarOTCA:

COCTaB KOMHUCCHH;

JIEUCTBUS YICHOB KOMUCCHHU;

YCTaHOBJICHHBIE OOCTOSITEILCTBA;

OCHOBAaHMS, KOTOPBIE MTOCTYKUIH 7151 (HOPMHUPOBAHHSI BBIBOJIOB;

BBIBO/JIbI 00 aBTOPCTBE JIEKTPOHHBIX JOKYMEHTOB U 0 KoppekTHoCcTH DIIII.

B sTOM ciyyae akT MOJNUCHIBAETCS YJICHAMH KOMHUCCHUM W TPU3HAETCA
CropoHaMu HaJIJIeKAITUM.

75. JleficTBUs, BBITEKAIOIIME M3 aKTa MOAINKNCAHHOTO KOMHUCCHUEH, SIBISIOTCS
00s13aTEIBbHBIMHU ISl YYaCTHUKOB KOH(DJIMKTHOW CUTYyAITUH.

76. AKT KOMUCCHH SIBIIIETCSI OCHOBAHUEM [IJISl MIPEIBABICHUS MIPETCH3UN K
JIUI[aM, BUHOBHBIM B BOBHUKHOBEHUU KOH(DIUKTA.

77. AKT KOMHCCHUM MOXET SIBISITHCS J1OKA3aTEIILCTBOM IMPU AalbHEHIIEM
pa3ouparenbcTBEe KOH(PIUKTA.

78. Ecniu omna m3 CTOpPOH OTKa3bpIBaeTCS OT Y4YacTHsi B KOMHUCCHUU WITU
NpEensSTCTBYeT ee paboTe, a TakKe OTKa3bIBaeTCS OT TOJIMCAHUS aKTa,
3auHTepecoBaHHas (CTOpOHAa CaMOCTOATENIBHO COCTABJISIET aKT, B KOTOPOM
YKa3bIBAIOTCS CBEACHUS O MPUYMHAX €r0 COCTABIICHUS B OJJTHOCTOPOHHEM TMOPSIKE.

B ykazaHHOM akTe QUKCHUPYIOTCSI 00OCTOSATENIbCTBA, MO3BOJISIONIME ClIETIATh
BBIBO/JI O TOM, YTO OCITAPUBAEMBIN 3JIEKTPOHHBIN JOKYMEHT SIBJISICTCSI KOPPEKTHBIM,
60 dopmynupyeTcs BbIBOJ 00 00paTHOM. AKT Hampasisgetcs apyroi CtopoHe
JIJISl CBEJICHHSL.

79. B cnydae He noctuxkeHus CTOpOHaMH JOTOBOPEHHOCTH IO pe3yJibTaTam
paboThl  AKCHEPTHOM  KOMHCCHHU  JlajbHEHInee  pa3OupaTesibcTBO  CIopa
MPOJIOJIKAETCA B MOPAJIKE, YCTAHOBIEHHOM ITyHKTOM 110 HacTosimx Y cioBuid.

I'JIABA 13
OTBETCTBEHHOCTDH CTOPOH

80. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJICKAIEe HWCIOJTHEHUE
oOs3aTenbcTB 1O jgoroBopy JIBO B cOOTBETCTBMHM C 3aKOHOJATEIHCTBOM
PecnyOnuku benapycs.

81. B ciydae HEHCHNOJHEHHUS WA HEHAWISKAIIErO0 HCIOJHEHUS
ob0sBaTenbcTB  CTOpoHA, HE  WCHOJHUBIIAS  00S3aTEILCTBO, BO3MEIIACT
pUYUHEHHBIC Apyrol CTOpOHE YOBITKH (32 UCKITIOUEHUEM YITYIIIEHHON BBITOIBI).

82. baHk He HECeT OTBETCTBEHHOCTH 3a COBEpIIICHNE OAHKOBCKUX OTEpaIlHii
Ha OCHOBAHUU AJICKTPOHHBIX JOKYMEHTOB, MEPEJaHHbIX ¢ ucnoias3oBanuemM CJIBO
«BS-Clienty, a Takxe uX MOCIEACTBHS, B CIy4ae eciivd baHk He ObLIT CBOEBPEMEHHO
nH()OPMUPOBAH 00 00CTOATEIHLCTBAX, MPEAYCMOTPEHHBIX MYHKTOM 60 HACTOSIIIUX
YcioBui.

83. KnueHT B monHOM oObeMe OTBEYaeT 3a JACUCTBUA CBOMX PaOOTHHKOB,
ucnonp3ytonmx CABO «BS-Clienty.
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84. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIN yIiepO, MOHECEHHbIN
Knuentom B pe3yibTaTe HECAHKIIMOHUPOBAHHOIO JOCTYIA HEYMOTHOMOYEHHBIX
WM TPEThUX JIUII K pabouemy mecTy u/miu kimodyam DI Knuenra.

85. bank He HeceT OTBETCTBEHHOCTHU 3a HECOBMECTHUMOCTH MPOTPaAMMHOIO
oOecrieueHust MoJACUCTEMbI «baHK-KIMEHT» ¢ YCTAHOBIICHHBIMU Ha pabodyeM MecTe
KnueHnta nporpaMMHBIMU MpPOJYKTaMHU CTOPOHHHUX pPa3paOOTYMKOB, €CIU HUX
nepedyeHb He ObUl coryiacoBaH ¢ baHkoM B Mopsike, IPeIyCMOTPEHHOM ITYHKTOM
18 HacTosmux Y cIOBUM.

86. baHK He HeceT OTBETCTBEHHOCTH 332 HEKAUECTBEHHOE OKazaHue KiueHty
YCIIyT 0 NIepeayde JaHHbIX B ceTu IHTepHeT.

87. CTOpOHBI HE HECYT OTBETCTBEHHOCTHM 32 IIOJHOE WM YaCTHYHOE
HEUCTIOJIHEHHE CBOUX 00s3aTenbcTB Mo jgoroopy JABO, ecnu 310 HeucnomaHeHUe
SBUJIOCh  CJEACTBUEM  (OpC-MaXKOpPHBIX  OOCTOATENBCTB:  HABOJHEHMUS,
3eMJICTPSICEHUSA, JPYTUX CTUXUUHBIX O€ICTBHUM, BOCHHBIX JCHCTBUN, a TakKxke
aBapuii 1100 HEUCIIPABHOCTEW CUCTEM DJIEKTPOCHAOKEHUS, CBA3H.

88. B caywae HeucnonHenus CTOpOHaMH CBOUX O053aTEIbCTB IO
NpUYMHAM, YKa3aHHbIM B MyHKTe 87 YcioBuii, CTOpoHa, HE UCIOJHUBIIAS CBOU
00s13aTeNbCTBA, 00513aHa YBEAOMUTH (B MUCBMEHHOM (opMe win 1o TenedoHy) He
no3aHee S5 (mATH) pabouyuMx JAHEM C MOMEHTa BO3HHUKHOBEHHUS YKa3aHHBIX
oOcrosTensCTB  Jpyrylo CTOPOHY O HAcTYIUIEHUH, MPEANOJaraéMoM CpOKe
JEUCTBUS U MPEKPAIIEHUU (POpC-MaXKOPHBIX U JIPYrux o0cToATenbCTB. Ecnu u3-3a
(bopc-MaKOpHBIX ~ OOCTOSITENBCTB ~ BEPOSTHOCTH IMOJHOTO HJIA  YaCTUYHOTO
HeucnojiHeHus: 00s13arenbeTB CTopoHaMu OyJEeT CYIIECTBOBaTh CBbIIE 3 (TpeX)
MecsiteB, atobas u3 CTopoH BIpaBe pacToprHyTh norosop JIbO 06e3 o0si3aHHOCTH
BO3MEILIEHHUS BO3MOKHBIX YOBITKOB.

I'JIABA 14
OHHAHCOBBIE B3AUMOOTHOILIEHNM A CTOPOH

89. KinmeHT 00s3yercss CBOEBpEeMEHHO W B ITOJTHOM OOBEME YIIauMBaTh
(oOecrneunBaTh OIUIATY MyTEM TMOAJIEPKaHUsSI HA OAHKOBCKOM CUETE HEOOXOIUMOTO
ocTaTka JIEHEeXKHBIX cpeAcTB) banky BosHarpaxienue (miary) (mamsee —
BOo3HarpaxjaeHnue) 3a oocmyxuBanune B CABO «BS-Client», okaszanubie yciyru
(BBITIOJTHEHHBIC paboThI), cBsizaHHBIe ¢ oOcmyxuBanueMm B C/IbO «BS-Clienty, B
pa3Mepax, TOpsIKEe W CPOKH, ycTaHOBIeHHbIe COOpPHHKOM BO3HArpaXACHUNA U
norosopom J15O.

90. Omara Bo3HarpaxxaeHus: baHky mpou3BOINUTCS B CIEAYIOIIUE CPOKHU:

3a MOAKIIOYeHHEe K moacucreMe «baHk-kmueHT»/ «UHTEepHET-KINEHTY/
«Boemmucka OunJl@itn» CJIBO «BS-Clienty  — eauHOBpeMEHHO He TMO3aHEE
CJIEAYIONIETO JHS C MOMEHTA BCTYIUIEHUs B cruty gorosopa J1b0O;

aboHeHTCKasi IulaTa 3a oOciyxuBaHue B mnojacucteme «baHk-KiIueHT»/
«Uutepuer-kimen™/ «Boimucka OuJl@iin» CIABO «BS-Clienty — exemecsvHo He
no3ziHee 15-ro yncia TeKyniero Mecsua;

3a mpenocTaBieHue nomonHUTENbHBIX yciryr B CBO  «BS-Clienty:
«MOHUTOPUHI  MHQOpPMAIIMKM MO CcYeTaM OOOCOOJIEHHBIX/  CTPYKTYPHBIX
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NOJIpa3IeNICHu», «KOHTPOJIb M AaKUENT PACXOJHBIX ornepanuii 000coOJEeHHBIX/
CTPYKTYPHBIX TMOJPA3ACICHUI», «IPsIMOE YIPABICHHE CYETaMU 00O0COOJICHHBIX/
CTPYKTYPHBIX  TOJpa3JieJICHUuN», «KOHCOJMJALUS JICHEKHBIX CPEACTB» —
€KEeMECSYHO He Mo3Hee 15-To yncna TeKyero MecAIia;

32 YCTaHOBKY/BOCCTAHOBJIEHUE Pa0OTOCIIOCOOHOCTH KIMEHTCKOr0 padoyvero
MecTa nojcucTeMbl «baHK-KIIMEHT», HACTPOUKY MoJicucTeMbl «AHTEpHET-KINEHT)
(B TOM umcie mporpamMMmHOro obOecrieueHuss mo reHeparuu kmouenr OIII),
NOJKIIOYEHHE JOMOTHUTEIBHOIO KIMEHTCKOTO padoyero MecTta MOJICHCTEMBI
«bank-xmuent»y/  «HTepHET-KIMEHT» W  Jpyrue pabotel  (yciayru) —
€IMHOBPEMEHHO HE TMo3aHee 2 (AByX) pabouyux [HEW, CIEAYIOIIHUX 3a JIHEM
NOJANMCAHMS aKTa BBINOJHEHHBIX padoT (okazaHHbIX Yycayr) CTopoHaMmu.
VKazaHHBII aKT JODKEH ObIThb noanucaH KIMeHTOM B /1€Hb BBINOJIHEHUS
pabOTHUKOM CIIy>)KObl TEXHHUYECKOM MOAJEPKKH BBILICTIEPEUUCIEHHBIX pPa0doT
(OKa3aHUs yCIIyT).

B cnydae HemoamucaHus ~akTa B YKa3aHHBIA  BBINIE CPOK W
HEIPENOCTABICHNUS MOTUBUPOBAHHOTO OTKa3a OT €ro MOJIMCAaHUSA B TOT K€ CPOK
paboThl (YCIYTHM) CUMTAIOTCS HaJJIeKallle BBIMOJHEHHBIMU (OKAa3aHHBIMH) U
HOJIJIEKAT OIJIaTe B MOJHOM OOBEME B T€ K€ CPOKH, YTO M aKT, MOJANUCAHHBIN
obenmu CTOpOHAMU.

91. Kmuent npenocrasisier baHky mpaBo CaMOCTOSTENBHO IPOU3BOAUTH
pacyer pa3Mepa NPUYMUTAIOMIETOCS MOCIECTHEMY BO3HArpaXKIEHUS COIrJIacHO
COOpHHKY BO3HArpaXJAeHUN U NpPH HAIWYUHU JEHEXKHBIX CPEJICTB OCYIIECTBIATH
ero crnucaHue B NoJib3y banka co cuera KiineHnra, yka3aHHOTO UM B 3asiBJICHHH Ha
noakmrodeHue k CJIBO «BS-Clienty.

B cnywyae Hanmuums y KimeHTa KapTOTEKM Ha MOMEHT CHUCAHUSI CYyMMBI
BO3HArpaXKJICHU 3a yCIyru (paboThl), OKa3aHHbIC (BBIOJHEHHBbIE) BaHKOM IO
noropopy JBO, KimenTt npenocraBisier baHKy mpaBO CHUCHIBATH YKa3aHHBIC
CYMMBI B CUET HEOTJIOXKHBIX HYXKJ C COOJIFOJICHUEM OUYEPEAHOCTH, YCTAaHOBJICHHOM
3aKoHOJaTeIbCTBOM PecnyOnuku benapycs. B ykazannom cnyuae KiueHt
00s13yeTcs 3a0s1aroBpeMeHHO 0(pOPMUTH U MPEAOCTaBUTh B baHk pacniopspkeHue Ha
OpOHMpOBaHHE JIEHEKHBIX CPE/ICTB HA HEOTIOKHBIE HYK/IbI.

92. KIMEeHT MOXET CaMOCTOSATEIbHO TPOU3BOANTH OIUIATY BO3HAIPAKICHUS
3a yciyru (paboThl), OokazaHHbIC (BbINOJIHEHHBIE) bankom mo gorosopy JIbO,
corinacHo COOpPHUKY BO3HArpaKIE€HUW B CPOKH, YCTAaHOBJIEHHbIE MYHKTOM 90
HaCTOAIIMX Y CIIOBUM.

93. B cnydae korja CpoK yIuiaTbl BOZHArpa)XJ€HUs BBINAJAE€T HA BHIXOAHBIE
WIM Tpa3JHUYHbIE JHH, OIUIaTa BO3HArpaXKaeHuss baHKy MNpoOM3BOIUTCS B
CJIEIYIOLIMH 32 HUMHU NEePBbIN pabo4Hil 1€Hb.

94. Omnnara BosHarpaxaeHus banky 3a oOciyXuBaHUE/NPEIOCTaBICHUE
nononuuTeabHbIX yeayr B CJIBO «BS-Clienty (exxeMecs4yHo# 1miaThl) B MEPBbIit
MecsIl NPOU3BOJUTCSA U3 pacyeTa KOJIMYECTBA KAJICHJAPHBIX JHEH 3a NEPHOJ CO
JTHS Havana oOCTy>KuBaHWS (OKa3aHUs JOMOJHHUTEIBHBIX YCIyTr) TO JeHb
OKOHYAHHUs TEKYILIEro Mecsia.

95. B cmydae mpuocranoBnenust oocimyxkuBanusi Kmmenta B CJIbO «BS-
Clienty/mepeBoma KimeHTa ¢ OXHOW TOACHUCTEMBI Ha JAPYryl OIUIaTa
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BO3HArpaXacHUs baHKy (€KeMeCSYHOH IIaThl) B TEKYIIEM MECSIIEe MPOU3BOIUTCS
U3 pacueTa KOJUYeCTBA KaJCHIAPHBIX JTHEH 3a MEPUOJl ¢ Hadaja Mecsia JI0 JHS
npeKpaleHus oocayxuBanus/mepeBoaa Kimenra.

[Tocne Bo300OHOBIICHUS OOCTYXKMBaHHs/3aBepIIcHUs TepeBoga Kimenra Ha
JPYTyI0 TMOACUCTEMY OIUIaTa BO3HArpaxkJacHWs baHKy NpOM3BOIUTCS B CyMME,
NOJYYCHHOM M3 pacyeTa KOJIMYECTBAa KAaJCHIApHBIX JHEH 3a MEepuoj CO JHSA
BO300HOBJICHHSI 00CTy )XKMBaHUs/TIepeBoa KimneHTa 1o JIeHb OKOHYaHHSI TEKYIIETO
MecsIIIa.

96. B cnyuae pacropxkenus norosopa JIbO nmo nnunuatuse Knuenra omnnara
BO3HarpaxjacHus baHky 3a 0OCITyXKHBaHUE/TPEIOCTABICHUE JIOMOJHUTEIBHBIX
yeayr B CIABO «BS-Clienty (exxeMecsyHOW TUTaThl) B TEKYHIEM MECSIIC
IIPOM3BOUTCS B IIOJTHOM 00BEME HE3aBUCHUMO OT JTHS OKOHYAHMS OKa3aHMS YCIIYT.

I'JIABA 15
[MTPUOCTAHOBJIEHUE (BO3OBHOBJIEHUE) OBCJIIYKUBAHNM A,
[TPEKPAIIEHUE OBA3ATEJIBCTB

97. bank mpuocraHaBinuBaeT oOciykuBaHue KiMeHTa C MCIONb30BaHUEM
CIBO «BS-Client» B caeayromnux ciayvasx:

97.1. meBwimonHeHUsT KiMEHTOM 0053aTeIBCTB MO OIIaTe BO3HATPAKICHUS
banky cornmacHo nyHkry 90 Hactosmumx YciuoBuil. B ciayuae oOpaszoBaHus
3amomkeHHocTd 3a oOciayxkuBanue B CIBO «BS-Client»y u HeucnomHeHus
KinueHrom [0 KOHLA Mecsia, B KOTOpOM oOpa3oBajach 3aJI0JKEHHOCTD,
oOs3aTeNnbcTBA MO OIUIaTe BO3HarpaxkJaeHus (aOOHeHTcKo miatel), baHk
npuoctanaBiuBaeT obcnyxuBanue Kmuenta B CJHBO «BS-Clienty ¢ Havana
Mecsila, CISAYIOUIero 3a MecsleM, B KOTOpOM 00pa3oBajiach 3aJ0KEHHOCTb, J10
MOMEHTa TOJHOTO TOTalieHus 00pa30BaBIICHCs 3aJ0HKEHHOCTU. AOOHEHTCKas
maTa 3a nepuoj] npuoctanoBieHus oocayxkuanus Kinuenra B CJIbO «BS-Client»
HE B3UMAETCH,

97.2.  BbiABICHMS  (PUHAHCOBBIX  OTMEpalUif,  KOTOPbIE  MOXKHO
KJIacCU(UIIMPOBATh KaK BBI3BIBAIOLIUE TMOJO3PEHUS COTJIACHO 3aKOHOJATEIHCTBY
Pecniyoniuku  benapyce B o0nacTu mpeaoTBpalieHUsl JIeTaTU3alud  JOXOJOB,
MOJYYEHHBIX  TPECTyNHBIM  MyTeM, (UHAHCUPOBAHUS  TEPPOPUCTUUYECCKON
NEeATEeIbHOCTH U (DUHAHCUPOBAHUSI PACIPOCTPAHEHUS OPYXKHUS MacCOBOTO
MOpaXeHUs1 ¢ IpeaBapuTenabHbIM yBenomsieHueM Kimenrta cpencrBamu CJIbO
«BS-Clienty;

97.3. He3aMeIMTENbHO TMPHU MNPUOCTAHOBICHUM OMNEpalMid IO cyeTaM
Knuenra, HanoxkeHnus apecta opraHamu Komwurera rocyJapCTBEHHOTO KOHTPOJIS
Pecniyommuku benapych w/mnmu CnencrBenHoro komuteta PecryOnuku benapycs,
MOCTYIIJICHUW THChMa CYJIEOHOTO MCTIOTHUTEINS O 3alPeTe COBEPIICHHS Oreparuit
no cyetam KimeHTa B COOTBETCTBHHM € 3aKoHOAaTenbCcTBOM PecryOnuku benapycs,

97.4. monyuenusi bankom uHpoOpMaIuu u3 OPUIUATHLHBIX UCTOYHUKOB O
HaxoxaeHuu KimeHta B mpouenype JUKBUAANMMU (MPEeKpalieHuu AESTEIbHOCTH)
6o o BO30yXkJeHuu B oOTHomieHMH KimeHta nema 00 SKOHOMHYECKOU
HECOCTOSITENIbHOCTH (OaHKPOTCTBE), KPOME YCTAHOBIEHHUS 3aIIUTHOIO MEPUOJA.
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O6cnyxuBanue KineHta mnpuocTaHaBiIMBaeTcsa €O AHS TojiydeHus baHkom
yKa3aHHOW uHpoOpMalMKu 10 NepeoPopMiIeHUsI cyeTa Ha UMs AHTUKPU3UCHOTO
YIOPABJISIIONIETO, MpejAcenaresns JTUKBUAAIMOHHON KOMHMCCHHM WM JIMKBHUJATOPA.
AOoHEeHTCKas IIaTa 3a Mepuoj] MPUOCTAHOBIECHUs oOciyxuBaHus Kivenra B
CIBbO «BS-Client» He B3UMaeTcH.

[Ipu nepeodopmiieHHM cueTa Ha WM AHTHUKPU3UCHOTO YIPABISIOUIETO,
npejacenaress JIMKBUIALMOHHON KOMUCCHUH WM JIMKBUAATOPA MOCIEIHUN 0053aH
yBeaoMuTh bank o mampHelimem wucnois3oBanun CJI[BO «BS-Clienty mu6o o
pacropxkeHuu gorosopa J1bO.

98. Bozoonosnenue oocnyxuanus B CIBO «BS-Client» nmpouzBoautcs:

98.1. He mosmHee 1 (omHoro) pabouero JHsA, CIEAYIOIIETO 3a JHEM
MOTalEHUs 3aI0J>KEHHOCTH 10 YIUIaTe BO3HATPAXKICHUS;

08.2. mocne OKOHYAHUS MEPONPHUATHUM, MPETYCMOTPEHHBIX MpaBUIAMU U
polielypaMi BHYTPEHHETO KOHTpoJisi banka, U mpu oTCyTCTBUM MHGOPMAIHU O
Hapymenun Kimentom TpeOoBaHuii 3akoHoaaTenbcTBa PecmyOnuku benapych,
yKa3aHHBIX B MOANyHKTe 97.2 VYcioBuil, W/WIKM OTMEHBI TPUOCTAHOBICHUS
ornepanuii mo cueram Kimenra, Hamo)xeHus apecTta yIoJIHOMOYEHHBIMH OpraHaMu,
NOCTYIUIEHUSI TIUCbMa CyJI€OHOTO MCHOJHUTENS 00 OTMEHE 3ampeTra COBEPLICHUS
PACXOJIHBIX ONEPAIIHA.

99. bank BmpaBe B OJHOCTOPOHHEM IMOPANKE OTKA3aTbCA OT HCIOJHEHHUS
obsi3atenbeTB 1o goroBopy JAbO ¢ HampaBieHuem KIiMeHTY COOTBETCTBYIOIIETO
MMCbMEHHOI'O YBEJOMIICHHUS B CITydasx:

99.1. Hamuuus y Knumenrta nepen baHkoM 3aJ0KEHHOCTHM MO YIUIATE
BO3HArpakJIeHUs cBbILIE 2 (IBYX) MECSALIEB;

99.2. yepe3 3 (Tpu) MecsIa TOCIIe MPUOCTAHOBJICHHSI OTEpalliid 10 cYeTaM
Knuenra, nanoxkenus apecra opranamu Kommurtera rocynapCTBEHHOTO KOHTPOJIS
Pecniyonuku benapych w/mnu CrnencrBeHHoro komuteta PecnyOnuku benapycs,
NOCTYIUIEHUSI TUChMa CyI€OHOTO MCIIOJIHUTENS O 3alPETe COBEPUICHMsI Onepaluit
no cuetam KineHTa B COOTBETCTBUHU € 3aKOHO1aTeNbLCTBOM Pecnybnuku benapych,
noyiyueHusi baHkoMm cBefeHUN U3 O(QUIMUANBHBIX HCTOYHUKOB O HAXOXICHUH
Knuenrta B mponeaype NUKBUAAIMHU (MIPEKPAIICHUN JEATEIbHOCTH) JHO0 00
OTKPBITUHU B OTHOIIIEHUU KilMeHTa KOHKYPCHOTO MPOU3BO/ICTBA;

99.3. napymenuss Knuentom tpeboBaHUil 3akoHOAaTelbcTBa PecnyOnuku
benapycb B o00iactu NpelOTBpallleHMs JIETaIU3allud J0XOJI0B, MOJTYYEHHBIX
MPECTYITHBIM TyTeM, (UHAHCHPOBAHUS TEPPOPUCTHUCCKOW JCATEIHPHOCTH U
(buHaHCUPOBaHUS PACHPOCTPAHEHUS OPYKUSI MACCOBOTO MOPAKEHHUS.

100. KniueHT MoOXXeT B  OJHOCTOPOHHEM TOPSAJIKE  OTKa3aTbCs  OT
oocnyxuBanusi B C/IBO «BS-Client», nuceMeHHO yBeqoMuB 00 3ToM baHk He
MeHee 4eMm 3a 1 (oawH) paboumit nenb g0 mathl otkmrodeHust or CABO «BS-
Client» u ipexpartenus 00s3aTenbeTB 1o gorosopy JbO.

101. B cinygae npekpaienust oocayxuanus B CIIBO «BS-Clienty Knuent
opopmisier u mepenaeT B baHk 3asgBieHHME HaA aHHYJIHpPOBaHUE (OT3HIB)
ceptudukara oTkpbiToro kmoua nposepku OLUII, Beimymennoro YI[ banka, mo

dbopme, yCTaHOBIEHHOW PermamMeHTOM yI0CTOBEpSIOMIETO IIeHTpa IU(POBBIX
cepruduraroB OAO «bIIC-Coepbanky.
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TJIABA 16
KOPPECTIOH/JEHIIMS

102. VBemomusieHuss (muchbma, COOOIIEHHMS MW JAp.) HAIpPaBISIOTCA
(ampecytotrcsi) 1o BbIOOpY CTOPOHBI-OTIIPABUTENS OAHUM WM HECKOJbKUMHU
IPELYyCMOTPEHHBIMA ~ HACTOSILIEN TIJaBOM  cnoco0aMu, NPUMEHUMBIMH K
coOoTBeTCTBYIOIIEH CTOPOHE M COOTBETCTBYIOUIEMY TUITY YBEJAOMJIICHUS.

103.  VYBemomiienusi, HampaBiieHHble  (aapecoBaHHbie)  CTOpOHOM-
OTIpaBUTENEM, OyayT CUUTaThCsA MOdy4YeHHbIMUM CTOpOHOM-agpecaToM B
CJIEIYIOLIUE CPOKHU:

103.1. nmceMa, HampaBisIeMble HAPOYHBIM, — C MOMEHTAa BpPYYECHHS
Cropone-aapecary;

103.2. nucbMa, HampapisieMbl€ MOCPEACTBOM 3aKa3HOM WM KypbEepCKOM
noutsl, — ¢ MomeHTa pjoctaBku Cropone-aapecary. Ilncemo —cunrtaercs
nocrasieHHbIM CTOpoHe-aapecary U Ipu ero Bo3Bpare CTOPOHE-OTIIPABUTEIIO 110
OCHOBAHMSIM, NPEAYCMOTPEHHBIM MTOYTOBBIMU IIpaBWJIaMH (B TOM YHCIIE B CBS3H
orcyrcTtBueM CTOpOHBI-aJpecara, HESBKOM 3a IMOJYyYEHHEM YBEIOMIICHMS WIIU
OTKa30M OT €ro MOJy4YEHHUs);

103.3. yBenomiienus banka, anpecoBanable KimeHTy mytem ux pa3MeleHus
Ha UMutepHer-caiite baHka w/uWiaM HHTEpHET-caliTe CIIyX Obl TEXHHUYECKOU
NOJAJIEP)KKH, — C MOMEHTa, KOTJa COOTBETCTBYIOIIAs MH(pOpMAIUs CTaHOBUTCS
JOCTYITHOM JJIsl MOCETUTENEH yKa3aHHbIX caWToB. KiumeHT o0s3yercs He pexe
OJIHOTO pa3a B HENEJI0 3HAKOMUThCA ¢ MHpopManuend 00 N3MEHEHUH HACTOSLIUX
VYcnouit u COOpHMKAa BO3HArpakJaeHuM, pasMmemaeMod Ha VHTepHer-caiite
banka;

103.4. yBenomienusi, ornpasisiembie CTopoHaMmu ¢ ucnoJib3oBanuem C/IbO
«BS-Clienty, cuutarorcs mosiydeHHbIMU: BaHKOM — ¢ MOMEHTa TPUCBOCHHUS UM Ha
pabouem mecte Knmenta craryca «I[Ipunsar»; Kiinentom — ¢ MOMEHTa prUCBOCHUS
yYBEJOMJICHHIO, OTHpaBieHHOMY bankoMm, craryca «O06paboTany/«3aBepIieHy.
Ecnmu Knuent He uHUIMupyet ceanc cBsa3u (He ocymectBisaeT Bxon B C/IBO «BS-
Clienty) B Teuenue 2 (aByx) pabOoumx [HEH C MOMEHTa OTHpaBKku baHKOM
YBEJOMIICHHSI — IO UCT€UEHUU 2 (IBYX) pabOYMX JTHEH C MOMEHTA €r0 OTIIPABKH.

104. bank npenocrabiser Kiuenty wundopmanuo o0 aapece wmecra
HaxoXJeHusi baHka, €ro CTPYKTYpHBIX MOJpa3feleHuii U 00 HMHBIX CBOMX
PEKBU3HUTAX MyTEM MX YKa3aHUs Ha MHTEpHET-caiiTe baHnka. PexkBu3utel Kinenra,
yKa3aHHble B 3asBieHuu Ha nonkiatoueHue k CIHBO «BS-Clienty, cuwmrarorcs
JNEUCTBUTENBHBIMU J0 MOMEHTa MHCbMEHHOro YyBenomieHuss banka 00 wux
VU3MEHEHHH.

I'JIABA 17
[TPOYUE YCIJIOBUA

105. KnueHT mOATBEp)KIAET, YTO OH HAJIekKaANUM 00pa3oM, JUYHO U
MOJIHOCTHIO O3HaKOMJIEH cO COOPHUKOM BO3HATPAKICHHM, TEHCTBYIOIIMM Ha JaTy
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3aKkimroueHus norosopa JIbO, a Takke JOKyMEHTaMHM, ITPEAOCTaBIEHHBIMUA baHkoM
COTJIACHO MYHKTY 32 HACTOAIIMUX Y CIIOBUM, U COTJIACEH C MPABUJIAMHU U YCIOBUSIMU
skcrutyaTaruu CJIBO «BS-Clienty.

106. COopHMK BO3HarpaxJeHUd MokeT ObITh u3MeHeH baHkoMm B
oJIHOCTOpOHHEM Topszike. M3menenuss B COOpHHMK BO3HATpakJI€HUM CTAHOBSTCS
o0s13aTeNIbHBIMU JIJIs1 paHee 3akintodeHHbIXx CtopoHamu aoroBopoB JIBO uyepes 10
(mecaTh) KaleHIApHBIX THEH co AHS yBemomuieHHs o0 3Tom banmkom Kiumenra.
N3menenns B COOpHHUK BO3HArpaXkI€HUH, KOTOPBIE HE MPEANOIAraloT yBeInUeHNE
pa3Mepa BO3HArpakICHW WJIM BBEJACHHE HOBBIX BO3HArPAKICHUN, CTAHOBATCS
o0si3atenbHBIMU A1 CTOPOH B CPOK, YKa3aHHBIN B yBenomieHnn banka.

VYBenomnenuem banka sBisercs onyOIuKOBaHUE HAa MHTEpHET-caiite banka
TekcTa u3MeHeHuil B COOpHHMK BO3HarpakaeHud wim penakuuun COopHHKa
BO3HAIPaXXJICHUH C y4€TOM U3MEHEHUIA.

B ciydae Hecormacus ¢ M3MEHEHMSIMH, NPEIyCMOTPEHHBIMH HAaCTOSLIUM
NyHKTOM, KiMeHT BHpaBe [0 BCTYIUIEHHS B CWIY YKa3aHHbIX HW3MEHEHUU
orkimtounthess oT CABO «BS-Clienty B mopsiike, mpenycMOTPEHHOM MyHKTaMH
100, 101 HacTosmMX Y CIOBHIA.

107. KnueHT 00s13yeTcsi caMOCTOSITEIbHO HE PEKe OJIHOTO pa3a B HENEIIO
3HaKOMUThCS ¢ MH(pOpManuel, pa3MeniaeMol Ha MHTEpHeT-caiite banka w/mnm
HanpasisieMoit barkoM B anexktponHoM Buze yepe3 C/ABO «BS-Client», a taxxke
IIPOBEPATHh HAIMYUE YBEIOMJIEHUN B CBOEM a0OHEHTCKOM SIIIIUKE B MOAPA3/ICICHUN
banka (npu HaaU4uM).

108. Ecnu mocne 3akmiodeHust noroBopa JBO u 1o mpexpaiieHus ero
JNEWCTBUS ~ TPUHAT  aKT  3aKkoHojarenbcTBa  PecnyOnuku  benapyce,
yCTaHaBIMBAKOIINNA 00s3arenbHble A1 CTOPOH MpaBUIIa, UHBIE, YEM T€, KOTOPbIE
JEWCTBOBAIM TpHU 3aKiatoueHun goroopa J[BO, ycioBus ykazaHHOTO JOroBopa
JOJKHBI OBITh TPUBEJCHBI B COOTBETCTBHE C 3aKOHOAATENbCTBOM PecmyOinku
benapych, ecnu o6paTHoe HE MPEenyCMOTPEHO 3aKOHOJAaTeslbcTBOM PecryOnuku
benapycs.

109. Bo Bcem ocTallbHOM, YTO HE YPETYIMPOBAHO HACTOSIIIMMH Y CIIOBUSIMH,
CTopoHBI PYKOBOJICTBYIOTCSI 3aKOHOJATENbCTBOM Pecrybnuku benapych w/wmm
JIOKaJIbHBIMH HOPMAaTHUBHBIMU MTPABOBBIMM aKTaMH baHka.

110. Bee pasnornacus u criopsl o aorosopy IbO CTOpoHBI yperynupyroT
NyTeM TPOBEICHMS] TEPEroBOpPOB, a B CIydyae HX Hepa3peuieHuss — IMyTeM
HaIpaBJeHusl Apyr Apyry npereH3uil. CTOPOHBI YCTAHABIMBAIOT COKpPAIlEHHBIN
CPOK DPAcCCMOTPEHUSl TNMPETEH3HH, KOTOpPbIA HE MOXeT MpeBblmarh 10 (mecsaTn)
KaJICHIAPHBIX THEH C MOMEHTA €€ TIOJTyUYeHHUS.

Cnoper  CTOpoH, HE  pa3pelieHHble B  MOpSAJIKE  JOCYyAeOHOTO
YPETYJINPOBaHUS, OJIEKAT PACCMOTPEHUIO B CyJI€ 110 MECTY HaxoJ1eHHs baHka.

I'JTABA 18
PEKBU3UTHI CTOPOH

111. Mecro Haxoxnaenus banka: 220005, r. MwuHck, OyibBap HMEHHU
MynsBuna, 6, BUK 153001369, YHIT 100219673.
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112. PexkBusutsl KnveHTa yka3blBalOTCA B 3asBJICHWM HA TMOJKIIOUYEHUE K
CIABO «BS-Client» wiu cornamennn CTOpoH 00 M3I0KEHHU B HOBOM pEAaKIUH
JI0roBOpa 0aHKOBCKOTO 00cyxuBaHus ¢ ucnoibzoBanreMm C/IbO «BS-Clienty.
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[Ipunoxenne 1 x YciaoBusiMm oOCTyKMBaHUS
IOpUJIMYECKUX  JIMIl W HUHJIMBUIYaJIbHBIX
npeanpuHumareneit ¢ ucnonbzopanueM CJIBO
«BS-Client» B OAO «bIIC-Coepbank»

TpeboBaHus K MpOrpaMMHO-TEXHHUYECKUM cpeacTBaM KimenTa
(pexomenayemas KoHpHUryparus pabouero Mecra)

Hoacucrema « MHTEpHET-KIHEHT»

1. ITepcoHaJIbHBIN KOMIBIOTEP CO CIEAYIOIIMMH XapaKTEPUCTUKAMU:

omnepannonHas cucrema Windows:

pekomenayembiec Bepcun: 7 X86 m x64 (Ultimate, Professional, Enterprise, Home Premium,
Home Basic);

nojanepxuBaembie Bepcuu: Vista x86, 2008 Server x86 (Standard Edition, Datacenter Edition,
Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard Edition,
Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise);

nporueccop — He meree Celeron 800;

RAM — ne menee 256 Mb;

MoHHUTOp — He MeHee 1280x1024;

cBoOoHOE auckoBoe mpoctpancTBo HDD — He menee 500 Mb;

YCTPOMCTBO AJisl uTeHus/3anucu Hocutens kimtodeit DI (USB-nopt u ap.).

2. TpeOoBaHHe K MPOrPAaMMHOMY OKPY>KEHHUIO paboyeil CTaHIUH:

Be06-6paysep: Microsoft Internet Explorer x86, x64 (9.0, 10.0, 11.0); Mozilla Firefox x86 24.0 u
Boimire; Opera x86 Next 17.x u Boiie; Google Chrome x86 43.X u Bbiiiie;

Texkcrosrii iporeccop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

Penaxrop anexkrponnsix Tabmui: MS Excel 2003, 2007, 2010.

3. Hoctyn k cetu MHTEpHET.
4. CK3U: Avest Bepcuu 5.1.0.647 u BbIwIe.

5. Hocurens anekTpoHHBIX Kiatoder — amst Avest x86 AvToken, Rainbow iKey u np. (cm.
Avest.by); st Avest x64 (AvToken, AvPass) (B ciiydae UCTIOIb30BaHUs COOCTBEHHOTO
HOCHUTEIIS DJICKTPOHHBIX KITFOUECH ).

6. [IpunTep anmapatHo pycHU(pUIHPOBAHHBIN.

IMoacucrema «baHK-KJIHEHT»

1. IlepcoHaIbHBIA KOMIIBIOTEP CO CIEAYIOINUMH XapaKTEPUCTUKAMMU:

ornepanuonHas cucrema Windows:

pekomenayembie Bepcun: 7 X86 m X64 (Ultimate, Professional, Enterprise, Home Premium,
Home Basic);

nojnepxuBaembie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter Edition,
Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard Edition,
Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise);

nporieccop — He MeHee Celeron 800;

RAM — He menee 256 Mb;

MOHMTOD — He MeHee 1280x1024;

cBoOoHOE arcKoBoe npocTtpancTBo HDD — He menee 500 Mb;

YCTpOMCTBO 1 uTeHus/3anvucu Hocutens kiarodeit SLIT (USB-topt u ap.).
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2. TpeOoBaHMS K IPOrpaMMHOMY OKpYXeHHIO cepBepa b/1:

TpebGoBanusi K ONEPAallMOHHOM CHCTEME U MpPOYeMy MPOrpaMMHOMY  OOECIIeYEHHIO
ONpEeNIENAI0TCS TIOKYMeHTalue Ha ucnoiaszyemyto CYB/I.

[TonnepxxuBaembie CYB/I:

MS Access;

Red DataBase 2.1.3.7749 u Briie;

MS SQL Server 2008 (Standard Edition, Enterprise Edition), 2008 R2 (Express Edition), 2012.

3. TpeGoBanue K NPOrpaMMHOMY OKPYKEHHUIO paboyel CTaHIIUU:

TexkcrosIii poreccop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;
Penakrop anekrponnsix Tadmmi: MS Excel 2003, 2007, 2010;

XML-napcep: MSXML 1.0-6.0.

4. TenekoMMYHUKaIIHOHHBIE CpeIcTBA (OMH M3 YKa3aHHBIX BAPHAHTOB):

HAYES — coBmecTuMBIli MOJZIeM, CO CKOpPOCTBIO Tepefadd AaHHbIX He MeHee 14400 6o,
MOJKITIOYEHHBIN K KOMITBIOTEPY U TeJIe()OHHOM JIMHUU CBSI3H;

JOCTYII K ceTu MIHTepHeT.

5. CK3U: Avest Bepcuu 5.1.0.647 u Bbite.

6. Hocurens anexkTpoHHbIX Kitodent — anst Avest x86 AvToken, Rainbow iKey u np. (cm.
Avest.by); st Avest x64 (AvToken, AvPass) (B ciiydae UCIIOIB30BaHUS COOCTBEHHOTO
HOCHUTEIIS JICKTPOHHBIX KITFOUCH ).

7. IlpunTep anmapaTtHo pycHU(pUIHPOBAHHBIN.

IToacucrema «Boimucka OnJI@iin»

1. IlepcoHaJIBHBINA KOMIIBIOTEP CO CIEAYIOINUMH XapaKTEPUCTUKAMMU:

omneparrornas cucrema Windows:

pexomenayembie Bepcun: 7/ X86 m Xx64 (Ultimate, Professional, Enterprise, Home Premium,
Home Basic);

nojnepxuBaembie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter Edition,
Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard Edition,
Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise).

nporeccop — He meree Celeron 800;

RAM — ue menee 256 Mb;

MOHHTOD — He MeHee 1280x1024;

cB0OOIHOE AHCKOBOe mpocTparcTBo HDD — He menee 500 Mb.

2. TpeOoBaHMe K MPOrpaMMHOMY OKPY>KEHUIO pabodel CTaHINH:

Be6-6paysep: Microsoft Internet Explorer x86, x64 (9.0, 10.0, 11.0); Mozilla Firefox x86 24.0 u
Boimie; Opera x86 Next 17.x u Boitre; Google Chrome x86 43.X u BbiiIre;

Texkcrosiii iporieccop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

Penaktop anektponnbix Tadmmi: MS Excel 2003, 2007, 2010.

3. Hocrtyn k cetn VHTEpHET.
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[Ipunoxenne 2 x YcioBHSIM OOCTY>KUBaHUS

FOPUANYECKUX

JINIY u

UHAUWBHUIYaJIbHBIX

npeanpuHumareneit ¢ ucnonbzopanueM CJIBO
«BS-Client» B OAO «bIIC-Coepbank»

[lepeuensb puHaHcoBoM MHPOPMAITUU
u periaamenT ee nmpenocrasienus B CJIBO «BS-Clienty

Ne Bun undopmannn/nansbx Criocod Bpewms [Tpumeuanue
/o MpeaCcTaBICHUS
1. | Beimucku U3 TULEBBIX periaMeHTHOe MoCJIe 3aBEepLICHHUS Utorosas
C4eTOB (TeKyIue/ (hopmupoBaHue OTIepaIIMOHHOTO JHS OaHKa | BBINMHCKA
pacyeTHbIe, CCyIHBIE, B TeueHHe onepanuoHHoro | [Ipu Hammuum
JICTIO3UTHBIE CUEeTa, CUeTa JTHST JBYDKCHUS
0 y4YeTy aKKpeJAUTHBOB U JICHEHBIX
T.1.) CPEJICTB MO CYETY
IO 3ampocy KineHTa | He Oonee 15 MUHYT — [Iepuon 3ampoca
B TCUCHHE ONEPAIIIOHHOTO | OTPaHUYEH 5-10
TTHS KaJICHIapHBIMH
JTHSIMH
2. | Benomocts o KapToTeKe periaMeHTHoOe M0CJIE 3aBEPLICHNUS
(dopmupoBaHHe OTepalMoOHHOro Hs OaHKa
IO 3aMpocy KIMeHTa | He Oojiee 15 MUHYT —
B TCUCHHE OTEPAI[IOHHOTO
JTHST
3. | CBeneHus 0 3a4MCICHUIX 10 3alpocy KJIMeHTa | He Oosiee 15 MUHYT —
B uH. Bamore (MT 103) B TEYEHHUE ONIEPALUOHHOIO
JTHS
4. | Cenenus 00 HUCIIOTHEHUN periaMeHTHoe 10CJIe 3aBEPLICHHUS
IUIaTEXHBIX JOKYMEHTOB ¢dopMupoBaHHE OIEePaLIMOHHOrO IHs OaHKa
(mmarexHbIX TpeOOBaHMH) 10 3ampocy KiueHTa | He Ooiee 15 MuHyT —
B TCUCHHE OTEPAI[IOHHOTO
JTHSI
5. | IIpunoxenus k periaMeHTHoe 10CJIe 3aBEPLICHHUS
TUTATEKHOMY TPeOOBaHHIO ¢dbopmupoBaHHe OTepallMOHHOTO JIHsI OaHKa
IO 3aMpocy KJIMeHTa | He Oojiee 15 MUHYT —
B TCUCHHE OTIEPAI[IOHHOTO
JTHST
6. | Cenenus o0 0 3ampocy KiIMeHTa | He Obosiee 15 MUHYT —
OTIPAaBJICHHBIX IUTATEKHBIX B TCUCHHE OTIEPAI[IOHHOTO
TpeboBaHMIX (MHKACCO) JTHS
7. | CBenenus o 0 3aMpocy KiInMeHTa | He Obosiee 15 MUHYT —
3a0pOHUPOBAaHHBIX B TCUCHHE OTNEPALIIOHHOTO
JICHEKHBIX CPEJICTBAX JTHS
(HEOTIOXKHBIE HYXKIIBI,
3/maTa B CYET HPOKHUT.
MHHAMYMA U T.1I.)
8. | Peectp 3auucnenus periaMeHTHOe nocJje 3aBepuieHus
KIMeHTckux cpeacts (MT ¢dopmMupoBaHHE OTIEepaLMOHHOIO JHS OaHKa

102)

110 3a1poCy KJIMCHTA

He Oonee 15 MuHyT —
B TCUCHHUE ONIEPAL[IOHHOTO
JIHS
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9. | Undopmanus 06 OTKPBITBHIX periaMeHTHOe MocJe 3aBepLICHHUS
B 0aHKe cueTax dhopmupoBaHUe OTIEPAIIMOHHOTO THS OaHKa
IO 3ampocy KiIueHTa | He Oornee 15 MUHYT —
B TCUCHHE OTNEPALIIOHHOTO
JTHS

10. | YBenomienus 00 perIaMeHTHOE B TeUeHHE oreparnonroro | [lpu mammamm/
OTpaHUYICHIIX/OTMEHE dhopmupoBaHUe ITHS OTMEHBI
OTpaHUYEHHH TI0 CYETY OrpaHUYEHHUS 10

CUETY

11. | 3asBienust 00 OT3BIBE perIaMeHTHOE B TeUCHHE oreparmonaoro | Ilpu
(M3MEHEHNHN ) TUTATEKHOTO dhopmupoBaHUe ITHS MTOCTYTUIEHUT
tpedoBanus UMHC, OT3bIBA
OC3H (MT192)

12. | Pacnopsxenns UMHC, perIaMeHTHOE B TCUCHHUE OITEPAITMOHHOTO
OC3H (MT110) (hopMupoBaHue TTHS

13. | Kypch Banior, periaMeHTHoe B TeueHue onepaunoHHoro | Ilocie
YCTaHOBJICHHEIE (dhopMupoBaHue JTHA IPENOCTABIICHUS
HammmonansapiM OaHKOM nHpopmarun Hb
PecniyOnuku Benapych Pb

14. | Uudopmanms no I0 3ampocy KiMeHTa | He Oosee 15 MUHYT —

HCﬁCTBYIOHlHM JACIIO3UTaM B TCUYCHUC OINCPATUOHHOI'O
JTHSI

15. | Peectp omnadeHHBIX periaMeHTHoOe B TCUCHHE OINEPAL[IOHHOTO
marexei (dopmupoBaHHE JTHS
(coobmenue 706)

16. | Undopmarus o BO3HUKIICH periIamMeHTHOe MoCIIe 3aBEPIICHUS [Ipon3BobHBIM
nepen bankom ¢dbopmupoBaHue OIEPALIMOHHOIO AHS OaHKa | JOKYMEHTOM H3
3aJJ0JKEHHOCTH 32 YCITYTH Banka
PKO

17. | Beimuck# 1o periaMeHTHoe B TeUeHHE onepanroHHoro | Mudopmanus
KOPIIOPaTHBHBIM ¢dbopmMupoBaHHE JTHS 0OHOBIISIETCS U3
0aHKOBCKHM TUIATEKHBIM Transmaster 3a 3
KapTO4YKaM (Tpm) mocneAHUX
B noacucreme «VHTepHeT- KaJICHAAPHBIX JAHS
KJIUEHT» IO 3ampocy KiIneHTa | He Oonee 15 MUHYT —

B TCUCHHE OTEPAI[IOHHOTO
JTHSI
18. | Csenenus no 10 3alpocy KJIMeHTa | He Oosiee 15 MUHYT — [Tepuon 3ampoca

KOPITOPaTHBHBIM
0OaHKOBCKHMM IUIATEKHBIM
KapTOoYKam

B moacucteMe «baHk-
KJIMEHT

B TEUECHUE ONEPALTUOHHOTO
THS

OrpaHuveH
7-10
KaJIeHIapHBIMU
IHAMUA
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[Ipunoxenne 3 x YcioBusiM 0OCTy>KUBaHUS
IOPUANYECKUX  JIMIl W  WHIAWBHIYaITbHBIX
npeanpuHumareneit ¢ ucnonbzopanueM CJIBO
«BS-Client» B OAO «bIIC-Coepbank»

3ASIBJIEHUE Ne
HA MOAKJII0UYEHHE K CUCTeMe JUCTAHIIHOHHOr0 DaHKOBCKOTro oocay:kuanus «BS-Client»
OT « » 20 r.
bank: OtkpsiToe aknmoHepHoe obriecTBo «bI1C-Coepbank»

(Yxa3pIBaeTcs HAMMEHOBaHHUE MOIpa3ienieHns banka)

Kiaunenr:

(YKa3bIBalOTCs MMOJTHOE HANMEHOBAHHE IOPHIMIECKOT0 JTHIa (€ro CTPYKTYPHOTO HOApa3eIeH s),

(baMI/IJ'II/IH, HMsl, OTYECTBO UHAMBUAYAJIBHOT'O HpeZ[HpI/IHI/IMaTeJ'IH)

Ha ocHoBanuu VYcioBuii OOCTY)KUBaHUS FOPHIMYECKUX JIMI[ M WHIUBUAYAJIbHBIX TMPEIANPUHUMATEICH C
ucnonb3oBannem CJIBO «BS-Client» B OAO «BIIC-C6epbank» ot 23.06.2014 Ne 01-07/203, pa3memnieHHbIX
Ha uHTepHer-caiite banka (Www.bps-sberbank.by), mpocum moaxmounTs K cremyrommM MporpaMMHBIM
komriekcam CIIBO «BS-Clienty (nyxHoe ormMeruts «X»):

|:| «IHTEepHET-KIUEHT |:| «baHK-KIIHEHT» |:| «Bpimucka OuJI@iiH»

(B ciydae mepexoja Ha OOCTyKHBaHHE C OJHOTO HMPOTPAaMMHOTO KOMIUIEKCa Ha APYrod ykassiBaeTcs: «OIHOBPEMEHHO MPOCHM
OTKJIIOYUTH OT MOJCUCTEMBI «,..»)

Cuera, OTKpbITbIE B 0aHKe (HOMep, KOJ BAJIIOTHI, TUII CYETA):

MecTo Hax0KIeHHA (MECTO KUTEIHCTBA VIS HHAUBUAYAILHOTO MPeANPUHUMATES):

YdeTHbIi HOMep IUIaTeJIbINKA:

AJnpec J1eKTPOHHOIT mouThI (e-mail):

YcraHoBka/HacTpoiika padouero MecTa (HyxXHOe OTMETUTH «X»):
I:l C BbIC3J0M K KIIMCHTY I:l B 6aHKe I:l CaMOCTOATEIIbHO KINCHTOM

Ajpec ycTaHOBKH padouero mecra:

TpedyeMoe KOJINYECTBO TOMOJTHUTENbHBIX PA00YUX MECT:

ITpocum npenocTaBiasiTh AonoaHuTeIbHBbIE Yeayru B CABO «BS-Clienty (ayxnoe otmeruts «X»):
|:| 1. MonuTOpUHT HHGQOPMALIUK 10 cYeTaM 000COOJIEHHBIX/CTPYKTYPHBIX OApa3AeIeHUI
|:| 2. KOHTpOJIb M aKLIENT PacXOAHBIX oNepannii 000COOIEHHBIX/CTPYKTYPHBIX OApa3AeIcHuI
|:| 3. IIpsiMoe ynpaBieHue cueTaMu 000CO0IEHHBIX/CTPYKTYPHBIX MOPa3IeIeHUMA
|:| 4. KoHnconuaanus JeHEXHBIX CPEICTB

Cgeenns 00 000c00JIeHHBIX/CTPYKTYPHBIX MOApPa3aeJeHUsIX KJINeHTa:

No HaumenoBanue noapasneneHus Homen cuera [Moppa3znenenue banka, Howmep
n/m KJINEHTA p TJI€ OTKPBIT CUET yeryru®

Ilpumeuanue: * yka3bIBaeTCs NMPU BHIOOPE HECKOIBKHUX YCIIyT
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Omnara Bo3Harpa:kaeHusi (IJIaTbl) 3a MNOAKJIYEHUHE, O00CHAy:KMBaHUe (NperoCTaBJIEHHE
AonoJHuTEIbHBIX yeiayr) B CABO «BS-Clienty (myxnoe oTMeTHTb «X»):

|:| CIMIINTE CO cyera Ne B

(HanmMeHOBaHMe TTopa3ieneHus banka)
I:l O6$I3yCMC$I YIJIATUTD IJIATCKHBIM MOPYUCHUEM

KounrakrtHble TejiegoHbI:

(HOMep Tenedona) (®.11.0.)

(HOMep Tenedona) (®.11.0.)

PykoBoaure/b KiHeHTa (MHAUBUAYAJIbHBIH NpeANpPUHUMATEIb, HHOE YINOJHOMOYEHHOE JIMLO),
AelCTBYIONIUI HA OCHOBAHUY

(YCTaBa, HOJ’IO)KCHI/IS{, JOBEPEHHOCTH, CBUACTECIILCTBA O PErUCTPpAllU HHAWUBUAYAJIBLHOTO MMPEANTPUHUMATEIIA U Hp)

(omKHOCTB) (noamnucse) (pammnnst, MHUIHATIBL)
M.IIL.
OTMETKHN BAHKA
[lpy moANMMCAaHWUM HACTOSIIETO 3asBICHHSI ObUT MPEIbSBICH AJsl 0003pEHHS ITOKYMEHT, YAOCTOBE-
PSOIINANA JTUYHOCTB: No , BBIJIaH
« » 20 1., UACHTU(PHUKALMOHHBIA HOMEP ,
CPOKOM JIEHCTBHUS 110 « » 20 r.

YrnoaHoMo4YeHHOE J0KHOCTHOE U0 Banka

IMoakmouenne k CJABO«BS-Client» n/wnu mogkmodenue momnonuutenbibix yeayr B CIIBO «BS-Clienty
PA3PEHIAIO / HEBO3MOXHO (3auepkuyTh HEHY)HOE)

(yka3aTb MPUYIHHY OTKA3a)

(TOIHKHOCTB) (moamnuck) (pammms, *HULIAAITBI) (mata)
M.IIL.
Cay:k0a KIHEHTCKOro cepBuca (ynoJaHOMOYEeHHbI PA00THUK)
BI/II[ 3as4BJICHUA: I:l OCHOBHOC I:l JOITOJIHUTEIIBHOC 3asiBenue IIPUHATO K UCIIOJIHCHUIO.

Haumenoanue [Takera oneparmii:

(yka3pIBaeTcs MpU MOAKIIOUEHUHN KiueHTa k [lakety onepanuii)

JaTa Ha4yana npesoCTaBIICHUS TOIOIHUTEIBHBIX YCIIYT

IIpoune oTmeTKu:

(TOMKHOCTB) (moxmuce) (pammmst, *HALIEAITBI) (mata)
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[Ipunoxenue 4 x YcinoBusM 0OCTY>KUBaHUS
IOpUJIMYECKUX  JIMIl W HUHJIMBUIYaJIbHBIX
npeanpuHumareneit ¢ ucnonbzopanueM CJIBO
«BS-Client» B OAO «bIIC-Coepbank»

JononuurensHoe cornameHue No
K JloroBopy 6aHKOBCKOTO 00cnykuBauus ¢ ucrois3oBanuem CJIBO «BS-Client»
OT«__ » 20 1. Ne

« » 20 1.

OtkpeiToe akunonepHoe oomiectBo «BIIC-CoepOanky», nMeHyemoe B fanbHeieM «banky, B nuie

(momxHocTh, ®.1.0.)
HeﬁCTBYIOIHCFO Ha OCHOBAaHHUU , C OI[HOI71 CTOPOHBI U
(YcraBa, 10BEpEHHOCTH U JIp., HOMEp, J1aTa)

(momHOE HauMeHoBaHUe opuardeckoro auna win ©.1.0. HHANBUAYaTbHOTO MPEAIPUHUMATEIS)
HMCHYEM B HaﬂbHeﬁmeM ((KJ'H/ICHT», B JINILC

(momxHocth, ®.1.0.)
JICUCTBYIOLIETO HA OCHOBAaHUH ,

(YcraBa, ITonoxeHus, TOBEPEHHOCTH, CBUJIETEIBCTBA O PETHCTPALIUK MHIIMBUYaTbHOTO
MpEeANPHHAMATEIS U Ip.)

C JpYrod CTOPOHBI, COBMECTHO HUMeHyeMble «CTOpPOHBID», 3aKJIIOUMUIN HACTOSIIEE COTJIAIIEHUE O
HWKECIEAYIOLIEM:

1.

2. Hacrosimiee corianieHne COCTaBJICHO Ha PYCCKOM SI3BIKE B 2-X (JIBYX) OpPUTHHAIBHBIX
IK3EMILIIpaX, UMEIOIINX PAaBHYIO IOPUAMUYECKYIO CHIIY, U HaXOAUTCA MO OAHOMY IK3EMILIAPY Y
Kax 1011 n3 CTOpOH.

3. Hacrosee corianieHue CUATAETCS 3aKIIOUYEHHBIM M BCTYNAeT B CUJIY C MOMEHTa
noanucanus ero CTopoHamu.

MECTO HAXOXJIEHNA 1 BAHKOBCKHWE PEKBU3UTHI CTOPOH

BAHK: KJIMEHT:
Anpec: Anpec:
VHII Texymuii (pacueTHblil) cyer, 6aHK:
Tenedon: YHII
Tenedon:
[MOAIMNCHU CTOPOH
« » 20 r. « » 20 r.

M.IL M.IL
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[Ipunoxenne 5 xk YciaoBusiMm oOCTyKMBaHUS
IOpUJIMYECKUX  JIMIl M HUHJIUBUAYaJIbHBIX
npeanpuHumareneit ¢ ucnonbzopanueM CJIBO
«BS-Client» B OAO «bIIC-Coepbank»

Cormamenne Ne
00 M3JI0)KeHUH B HOBOH pepakuuu JloroBopa 6aHKOBCKOTO 00CTyKUBAHHS
C UCHOJIF30BAHUEM MOICUCTEMBI cucrtemsl JIBO «BS-Clienty
OT«__ » 20 r. Ne

«_» 20 1.

OtkpeiToe akunonepHoe obmectBo «BIIC-Coepbanky», MMeHyemoe B fanbHeieM «banky, B nuie

(momxHoCTh, ©.1.0.)
HeﬁCTBYIOIHCFO Ha OCHOBAaHHUU , C OI[HOI71 CTOPOHBI U
(YcraBa, 10BEpEHHOCTH U JIp., HOMEp, J1aTa)

(moHOE HaMMeHoBaHue opuardeckoro una win ©.1.0. HHANBUAYaTsHOTO MPEIIPUHUMATEIS)
HMCHYEM B ﬂaﬂbHeﬁmeM ((KJII/ICHT», B JINLC

(momxuocTh, ©.11.0.)
JICUCTBYIOLETO HA OCHOBAaHUH ,

(YcraBa, ITonoxeHus, TOBEPEHHOCTH, CBUJIETEIBCTBA O PETHCTPALINK MHIMBUIYaIbHOTO
MIpEANPHHAMATEIIS)

C JpYyrod CTOPOHBI, COBMECTHO HUMeHyeMble «CTOpPOHBID», 3aKJIIOUUIN HACTOSIIEE COTJIAIIEHUE O
HUKECIETYIOIIEM:

1. KinueHt noaTBepkKaaeT, 4To O3HAKOMUJICS U COIVIaceH € Y CIOBHSMH OOCTYKUBaHUS
IOPUJIMYECKUX JIMII M MHAMBUIYAIBHBIX MpeanpuHumareneil ¢ ucnoms3zoBanueM CJIBO «BS-
Client» B OAO «bBIIC-Coepbank» ot 23.06.2014 Ne 01-07/203 (manee — VYcioBus),
pa3MeleHHbIMU Ha BeO-caiite banka B riio0anbHO# KoMmmbloTepHOi cetn MHTepHeT (WWW.DpS-
sberbank.by).

2. H3menuTh ycinoBus paHee 3akioueHHoro CTopoHamu J0roBopa OaHKOBCKOIO
00CITY)KUBaHUS C WCIIOIH30BAHUEM ITOCHCTEMBI cucremsl JIBO «BS-Client» ot
« _» 20 r.Ne |, M37I0KMB HX B peAAKUUH Y CIOBHM.

3. Hacrosiee cornamieHue cocTaBI€HO Ha PYCCKOM SI3bIKE B 2-X (IBYX) OpUTMHAJIbHBIX
IK3EMILIIpaX, UMEIOIINX PAaBHYIO IOPUAMUYECKYIO CHIIY, U HaXOAUTCA MO OAHOMY IK3EMILIAPY Y
Kaxa0i u3 CTOpOH.

4. Hacrosimiee coryanieHue CUMTAETCS 3aKJIIOYEHHBIM M BCTYIIA€T B CHIIy C MOMEHTA
noanucanus ero CTopoHaMu.

MECTO HAXOXJIEHWA 1 BAHKOBCKUWE PEKBU3UTHI CTOPOH

BAHK: KJIMEHT:
Anpec: Anpec:
YHII Texymmii (pacueTHbli) cueT, OaHK:
Tenedon: VYHII, renedon
[MOAIMNCHU CTOPOH
« » 20 r. « » 20 r.

M.IL M.IL



