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['JIABA 1
OBIIME ITOJIOXEHUA

1. Hacrosmue VYcioBusi oOCIyXKUBaHHUS IOPUIUYECKUX JIMIT U WHAUBUIYATbHBIX
npeanpuaumareneit ¢ ucnosibzoBannemM CJIBO "BS-Client" B OAO "BIIC-C6epbank"
(manmee - YcnoBus) SBISIIOTCA NMyOIM4YHON odepToil, comepxalieil ycloBUS U MOPSAOK
3aKJIIOYEHHUS] C IOPUAMYECKUMH JIMIIAMH M HHAMBUAYAIBHBIMH TMPEIPUHUMATEIISIMU
(manmee - Knmentsl) moroBopa OaHKOBCKOTO oOOCHyKMBaHMs ¢ ucnoib3oBanuem CJIBO
"BS-Client" (mamee - goroBop /JIbO), m pasmemiatrorcss Ha oduimaabHoM caiite OAO
"BIIC-Cb6epbank" (mamee - baHk) B r100anbHONM KOMIBIOTEpHOW ceTH HHTepHeT
(Www.bps-sberbank.by) (mamee - WurepHer-caiiT). JIOMONHUTENBHO YCIIOBHS MOTYT
pa3MenaThecsi Ha MHOOPMAIMOHHBIX CTEHIaX CTPYKTYPHBIX Mopa3aeneHuii banka.

2. Hacrosmue VYcmoBus um 3asBienue Ha noxakimoueHue k CJIBO "BS-Client" B
COBOKYITHOCTH COCTaBJISIIOT yciaoBus aorosopa /IbO.

3. TIlo pmoroBopy JbBO bank ocymectBiser oOcnoyxkuBanue KiueHnta ¢
ucrnosib3oBanuem noxacucteMm "bank-knuent", "UntepHer-knueHt", "Bremucka OnJI@iH"
CABO "BS-Client" B coOTBETCTBHHM C 3aKOHOJATeIbCTBOM Pecmybnuku bemapycs u
JOKAJIbHBIMA HOPMATHBHBIMH MPABOBBIMU aKTaMH baHka.

4. O6cnyxuBanne KnmenTa ¢ ucmonb3oBaHueM MporpamMMHbIX komiuiekcoB CJIBO
"BS-Client", yka3zaHHBIX B ITyHKTE 3 HACTOSIIUX Y CIIOBHH, TIPEIIOJIATaeT:

4.1. B noacuctemax "bank-knueHT" u "HTEepHET-KIUEHT" - OOMEH 3JIEKTPOHHBIMU
JOKYMEHTAMH W DJIEKTPOHHBIMH COOOIIeHussMu Mexay bankom u Kimentom mms
coBepIeHUsT OAHKOBCKUX OINEpaluii W TpHeMa/mepenadd pasIndHol (puHaHCOBOU
uHbopMaImy;

4.2. B moacucteme "Brimucka OnJI@itH" - npegoctaBnenrne KnneHTy B 37€KTPOHHOM
BUJe WHGOpPMAIIMM O CIHCAHWW/3AYNCICHWH W OCTaTKax JCHEXKHBIX CPEJCTB,
HaxXOoJSIIMXCS HAa €ro TeKyHIUMX (pacueTHBIX) U HHBIX cYeTax B OEIOpPYCCKUX pyOisix
(uHOCTpaHHOM BasoTe) (ajiee - cueTa), a Takke HH(pOopMalMKu O paCYETHBIX IOKYMEHTAX,
MMOMENICHHBIX B KAPTOTEKY.



5. Jorosop JIBO He 3atparuBaeT oTHOIIeHUs CTOPOH MO HUCIHOIHEHHUIO (BKIIOYast
CPOKHM HCHOJHEHUs1)) baHKOM S3JEKTPOHHBIX JOKYMEHTOB, MepefaHHblX KimeHTtom
nocpeacTBoM noacucteM "baHk-knueHT" U "HTEpHET-KIMEHT" sl COBEPIICHUS
OankoBckux omnepauuil. Ilopsgok wucnonHeHus baHKOM yKa3aHHBIX 3JEKTPOHHBIX
JOKYMEHTOB ONPEAEISIETCS OTAEIbHBIMU coryamieHusiMu CTOPOH B COOTBETCTBUHU C
3aKoHOJaTeNnbcTBOM PecnyOnuku benapych U JOKaabHBIMH HOPMATHUBHBIMH MPAaBOBBIMU
akTaMu baHka.

6. JloroBopsl 0aHKOBCKOIO OOCHYKMBaHUSI C HCIOJB30BAHUEM TOJCUCTEMBI
"bank-knuent"/"Unrepuer-kiauent"/"Beimucka  OwJl@in"  CABO  "BS-Client",
3akmoueHHble 10 01.08.2014, cunTaroTCd W3MEHEHHBIMH M JEWCTBYIOT B pPEAAKLIHUU
HacToAmuX YcioBuil mocne 3akimtoueHus CtopoHamu CornamieHuss o0 M3JI0KEHUU B
HOBOW pENaKIMU JI0roBOpa OaHKOBCKOro oOcCiyxuBaHusi c ucnonb3oBanueMm CJIBO
"BS-Client" no ¢opme coriacHO NPUIOKEHUIO 5 K HACTOSIITUM Y CIIOBUSIM.

['JIABA 2
TEPMUWHBI 1 COKPAILIEHMA

7. B HacTos X Y CIIOBUSIX UCIIOJIB3YIOTCS CIEIYIOIIUE TEPMUHBI U COKPALLCHUS:

7.1. nuctpudyTuB - hopMa pacIpOCTPaHEHUSI TPOTPAMMHOT0 00ECIIeUeHUsI, KOTopas
npeacTaBiIsieT coO0W COBOKYIMHOCTH (DAilJIOB JjIsi MHCTAUISIIIUK KIMEHTCKOTO paboyero
mecta mnoacuctembl "bank-knueHt"/"Untepuer-knuent"/"Brinmucka OuJl@itn" CHABO
"BS-Client";

7.2. 3asBienne Ha noaxmodenue k CJIBO "BS-Client” - 3agBnenune Ha noakimrouenne
K CHCTEME JHMCTAaHIMOHHOTO OaHKOBckoro ooOchyxkuBanus "BS-Client" mo d¢opme
COTJIACHO MPUJIOKEHUIO 3 K HACTOALIUM Y CIIOBHSIM;

7.3. unentudukanus - Mpolenypa pacno3HaBaHus KiueHta, B TOM uHcie ¢
npuMmeHenuem cpeacts OIUII, mns npoctyma u  coepuienus gevictBuid B CJBO
"BS-Client";

7.4. kapToTeka - KapToTeka K BHeOamaHcoBoMy cuery 99814 "PacuetHsie
JOKYMEHTBI, HE OILUIaY€HHbIE B CPOK'". B KapTOTEKY MOMEIIAIOTCA PACUETHBIE JOKYMEHTHI,
OTIpeJICICHHbIE 3aKOoHOAaTeNnbcTBOM PecmyOnuku benmapych u mojjiexaimiue oriate ¢
TEeKyIero (pacyeTHOro) OaHKOBCKOTO cyeTa, IPH OTCYTCTBHHM (HEIOCTATOYHOCTH)
JICHEKHBIX CPEJICTB HA JAaHHOM TEKYIIEM (pacueTHOM) OAHKOBCKOM CUETE;

7.5. KapTOUKa OTKPHITOTO KIF0Ya MPOBEPKHU AJIECKTPOHHON U(PpoBOI moanucH (J1anee
- KapTo4yka OTKPBITOTO KIIOYa) - JIOKYMEHT Ha OyMaXHOM HOCHUTENE, COJepKalluit
3HAUEHWE OTKPBITOTO KItouYa, WH(MOPMAIUIO, MOATBEPKIAIONIYIO €ro MPUHAIJICKHOCTH
Kmmenty, a Takke couepxamuid HHYHO  HHPOPMAIUIO, TMPEIYCMOTPEHHYIO
3aKOHOJATENbCTBOM PecniyOnuku benapycs;

7.6. xmoun OUII - AuYHBIA KIIOY M COOTBETCTBYIOUIUMKA €My OTKPBITBIM KIIIOY,
BbIpaboTaHHbIe cpeacTBamu D111,

7.7. xommnpomertanus kmouet OIII - coOwiTue, B pe3ynbTaTe KOTOPOTO €CTh
OCHOBaHHMS TMI0JIaraTh, YTO 3HAYEHUE JIMYHOTO KJII0Ya CTajJ0 HM3BECTHO JMOO TOCTYITHO
KaKoMY-JTH00 JIMITY, KpoMe ero Biajenbiia. K coObITHSIM, CBI3aHHBIM C KOMIPOMETAITUEH
kimtouert DL, oTHOCSTCS:

yTepsi, B TOM YHUCJIE BPEMEHHAsl, HOCUTEJISI 3JIEKTPOHHBIX KITIOUEH;

yBOJIbHEHHE PaOOTHHKOB KilMeHTa, MMEBIIMX JOCTYIl K HOCHUTENIO 3JIEKTPOHHBIX



KJIIOYeH;

yTeps KJIKYed, B TOM 4MClie BpEMEHHas, OT xpaHwiuil (ceiida, mkada u T.I.) B
MOMEHT HaXOXJCHUS B HEM HOCUTENS AIEKTPOHHBIX KIIOUEH;

UHBbIE OOCTOSITENILCTBA, MPSAMO WJIM KOCBEHHO CBUJIETENBbCTBYIOIIME O HAJIUYUU
BO3MOXHOCTH HECAHKIIMOHHUPOBAHHOTIO JOCTyNa K HOCHUTENIO DSJIEKTPOHHBIX KIIOUYeH
HEYIOJIHOMOYEHHBIX JIUII;

7.8. MWMYHBIA KJIIOY JJIEKTPOHHOW HUGPOBOM MOANUCH (Jajiee - JTUYHBIA KIIOY) -
MOCJIEIOBATENILHOCTh CHMBOJIOB, MNpuHajiIexamas KiueHty u  ucnoias3yemas Ipu
BbIpaboTke DLII;

7.8-1. Mo6unsHas DLII - TexHomorusi, kotopasi mo3Bojsier Kiimenram nucnoib3oBaTh
MoOubHBIN TenedoH B kauectBe cpeactra DI (DL na SIM-kapte);

7.9. HOCUTENDb AIIEKTPOHHBIX KIHOYEH - HOCUTENb, COAEpKAIIMK (Hailibl ¢ TUYHBIMU
KJIFOUaMH, KOTOPBIM TpeACTaBiIsieT co0oil anekTpoHHOoe ycTpoiictBO (AvToken u np.),
NOJJIEPKUBAEMOE UCTIONIb3yeMbIMU B banke cpeactBamu JLIII;

7.10. otkpeiThiii  kmrou npoBepku  OUII  (mamee - OTKPBITBHIA  KIOY) -
MOCJIEIOBATEIbHOCTh CUMBOJIOB, COOTBETCTBYIOIIASI ONMPEACICHHOMY JIMYHOMY KIIIOYY U
npumeHnsemas rnpu nposepke DI,

7.11. noncucrema "baHk-kiaueHT" - mporpamMHoO-TexHUYeckuii kommiekc CJIBO
"BS-Client", koropblii mnpeacTaBiasieT co0OM  COBOKYNMHOCTh  B3aMMOCBSI3aHHBIX
IpOrpaMMHO-aIapaTHBIX CPEJICTB, YCTAHOBIICHHBIX Ha Tepputopun Kiuenra u banka, u
no3Bosisier KimeHnty coBepiiate GaHKOBCKHE OIEpaluu MOCPEACTBOM mepenayn B baHk
AIIEKTPOHHBIX JOKYMEHTOB M COMYTCTBYIOIIEH HHPOPMAIINU;

7.12. moacucrema "Beimucka OuJI@WH" - nporpaMMHO-TEXHHMYECKHUNA KOMILJIEKC
CIBO "BS-Client", xotopslii mpenocraBisieT KiaueHTaM BO3MOXXHOCTH OINEPATUBHOTO
KOHTPOJISI TeKYIUX (PacueTHbIX) U MHBIX CUYETOB B OEJOPYCCKUX PYOJsix (MHOCTpaHHOMN
BaJIIOTE), a TAK)KE€ HAJIMYMs PACUETHBIX JOKYMEHTOB, IMOMEIIEHHBIX B KapTOTEKY, C
UCIIOJIb30BaHNEeM pabodyero Mecra, pacrlojoKeHHOro Ha web-cepBepe banka B cetu
HNuTepher;

7.13. noncucrema "MHTEpHET-KIMEHT" - MporpaMMHO-TeXHU4Yeckuii komruieke CIbO
"BS-Client", xoropslii mo3Bojser KimeHTtam coBepmiath OaHKOBCKHE OIEpalMd Ha
OCHOBAaHUHU IJIEKTPOHHBIX IOKYMEHTOB, NiepelaHHbIX baHKy ¢ ncmoiab3oBaHueM paboyero
MeCTa, pacroioXkeHHoro Ha web-cepBepe banka B cetn MHTepHeT;

7.14. nporokon TLS (Transport Layer Security - "Ge30macHOCTH TPaHCIIOPTHOTO
ypoBH:") - KpunTorpadhuuecKuil MPOTOKOJ, OOCCIEUYMBAIOIINN 3alUIICHHYIO Mepeaady
JAHHBIX MEXAY TEXHUYECKUMU cpeacTtBamMu Kinuenra u banka B cetu IHTEepHET;

7.15. peructpauusi HOCUTENS NEKTPOHHBIX KIIFOUEH - MPOIIECC MOATOTOBKU HOCUTENS
AJIGKTPOHHBIX KitoueH Kk ¢pyHkuonuposanuto B CIBO "BS-Client";

7.16. Permament YmoctoBepstomero meHTpa udpoBeix ceptuduraroB OAO
"BIIC-COepbank" - moKanbHBIM HOPMATHBHBIN MPaBOBOM akT baHka, KOTOpEIi onpeaesieT
oOmue ycimoBUs opraHu3anuu jaesTenpHocTH YI[ banka mo W3maHuio W ymnpaBICHUIO
mupoBeIME  cepTUUKATAMH OTKPBITHIX Kitoued, mpoBepku OIIII, Brirouas mpasa,
oOs3aHHOCTH, OTBeTCTBeHHOCTh Y1l banka u momp3oBateneit ycmyr VYII banka,
MpoLeAypbl M MEXaHHU3MbI, OCHOBHbIE OPraHM3alMOHHO-TEXHUYECKUE MEPONPUSITHUS,
HarpaBJieHHbIE Ha oOecrieueHue pabotel Y1, a Takke ycTaHaBIMBAET MOPAJIOK U MpaBHIIa
B3aUMOOTHOIIEHNA Mexay YLl u ero nosp3oBarensimu;

7.16-1. PYI TocCYOK - pecnyOIUKaHCKUH  yJOCTOBEPSIONINN  IICHTP



['ocynapcTBEHHOW CHUCTEMBI YIPaBICHUS OTKPHITHIMU KJIIOUAMH MPOBEPKHU DIICKTPOHHOM
uupposoii nognucu Pecniydnuku benapyce;

7.17. COOpHHUK BO3HArpa)KICHUM - JOKAJIbHBIM HOPMATUBHBIM MpaBoBOil akT baHka
"COOpHMK  BO3HarpaxjaeHuil (miaTel) 3a omnepauud, ocyuectBiasiempie OAO
"BIIC-COepbank", pazmenieHnbiii Ha HTepHeT-caiite banka;

7.18. ceptudukar otkpbiToro kiatoya nposepku OLII - 37eKTpOHHBIA JOKYMEHT,
coznannbii  YI[  banka u  comepxkamuit  uMHQOpMANMIO,  MOATBEPXKIAOIIYIO
MPUHAJJICKHOCTh YKa3aHHOT'O B HEM 3HAYCHHSI OTKPBHITOrO KiIto4a KOHKpeTHOMY KiueHry,
a Takke HHYI HHPOpMAILMIO, MPEAYCMOTPEHHYIO 3aKOHOJATENbCTBOM PecnyOnuku
benapyce;

7.19. cnyxx6a TeXHUUYECKOW MOAJIEPKKHU - nojpasaeneHue MT-komnanuu, ¢ koTropoi
baHk 3akiioumi OTOBOP Ha OKa3aHHWE YCIAYr IO TEXHUYECKOMY COMPOBOKIACHUIO
nosnp3oBareneir  CJIBO  "BS-Client" (ycTtaHoBka, HacTpoiika, BOCCTAHOBJICHHE
paboTOCIOCOOHOCTH KIIMEHTCKOTrO paboyero MecTa, KOHCYJIbTHPOBAHUE O TMOPSIKE
pa6otel B C/IBO "BS-Client" u np.);

7.20. cpenctBa DIIII - mporpaMMHBIe, TPOTPAMMHO-TEXHUUECKUE WM TEXHUYCCKHE
cpeacTBa KpunTorpaguyeckon 3amuThl, CEPTU(GUIMPOBAHHBIC COTJIACHO TPEOOBAHUAM
3akoHoJaTenbcTBa PecnyOnuku benapych, ¢ MOMOIIBIO KOTOPBIX PEANM3YIOTCSl OJIHA WITU
HECKOJIbKkOo W3 cienyromux ¢GyHkiui: BeipadoTka OIIII, mposepka OJIIII, BwIpaboTKa
JUYHOTO WJIM OTKPBITOTO KJIH0Ya U JIp.;

7.21. Croponsl - bank n KinreHT npu 0600111eHHOM yIIOMUHAHUY;

7.22. cTpykTypHOE€  mopapasiaeineHue baHka -  peruoHanbHas  JUPEKLHS,
JOTIOTHUTENbHBIN oduc;

7.23. cucteMa MUCTAHIIMOHHOTO OaHKOBCKOTO obOciyxuBaHus "BS-Client" (mamee -
CIBO "BS-Client") - cOBOKYITHOCTH HPOIEAYP U MPOrPaAMMHO-TEXHHUECKUX KOMILIEKCOB
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY>KMBaHHS, IOCPEICTBOM KOTOpbhiX KiueHntam
OKa3bIBACTCS MIUPOKUM CIIEKTP OAHKOBCKHUX YCIYT 0€3 HEMOCPEICTBEHHOTO NX 00paIieHus
B bank;

7.24. Y noctoBepsomuii 1eHTp mupoBbIx cepTudukaroB banka (manee - Y1 banka)
- KOMIUIEKC TEXHHUYECKUX CpPEICTB M OPraHM3alHOHHO-TEXHUYECKUX MEPOIPUSATHIA,
peIHA3HAYCHHBIM JUIS  YIPABICHHUS €IMHOW HHQPPACTPYKTYpOH OTKPBITBIX KIFOUEH
nosib3oBarenield Y11 banka c niensto obecrieuenust B mHGOpMalMoHHOM cucTeme banka:

IOpUINYECKON 3HAYMMOCTH 3JIEKTPOHHBIX JOKYMEHTOB;

KOHTPOJIS IIEJTOCTHOCTH MH(POPMAIINH, TIPEJCTABICHHON B 3JIEKTPOHHOM BH/IE;

ayTeHTU(HUKAIIMY TTOJIH30BATENICH B MPOIIECCE B3AUMOICHCTBUS;

KOH(UICHIINATbHOCTH HHPOPMAIINH, TIPEJICTABICHHON B AJICKTPOHHOM BUJIE;

7.25. yNoTHOMOYEHHOE JOJKHOCTHOE Jinio banka - pabotHuk banka, kotopomy B
YCTaHOBJIEHHOM TOPSJKE BbIIaHA JOBEPEHHOCTh Ha 3aKitoueHue norosopa JbO;

7.26. ynonHomoyeHHoe Jimio KimenTa - nomxHocTHOEe nuuo Knuenra, ykasaHHOe B
KapTOYKE OTKPBITOrO KIo4a H o0O0Jajarollee MpaBOM NOANUCH JTOKYMEHTOB JIJIst
MPOBEJCHUS PacyeTOB, COIJIACHO NpPEAOCTaBlIeHHbIM B baHk oOpasumam mnoamnuceid u
OTTHUCKY I€YaTH;

7.27. 2NEKTPOHHBIA JOKYMEHT - JTOKYMEHT (PacUeTHBIA WJIM HUHOW) B 3JIEKTPOHHOM
BUJIE C PEKBU3UTAMHU, MO3BOJISIOIIMMHU YCTAHOBUTH €0 LIEIOCTHOCTh U MOJJIMHHOCThH B
MOPsIAKE, YCTAHOBJIEHHOM 3aKOHOJaTeIbCcTBOM PecnyOnnku benapyce;

7.28. snekTpoHHOE cooOleHue - wuHopMauus, MOJIeXallas IMepenade Hu



BKJIIOUAIOIIAasi JaHHBIE O COBEPIICHHBIX OAaHKOBCKMX OIEpalMiX WM OIKCHIBAIOMIIAS
coobmienre 00 omepanusax (COOOIIEHHS MO MOATBEPKACHUIO PE3ylabTaTOB 00pabOTKHU
ANIEKTPOHHOTO JIOKYMEHTA, 3alpoChl/OTBETHI), MHPOpManus O Kypcax BajlOT U Jp.,
KoTopoit oOMeHuBaroTcsi KineHT u baHk;

7.29. osnexkTtpoHHas umdpoBas noamuck (manee - OIIII) - mociemnoBaTeNbHOCTH
CHUMBOJIOB, SIBJISFOINASACS PEKBU3UTOM DIIEKTPOHHOTO JOKYMEHTA WM MpeAHa3HAuYeHHAas IS
MOJITBEPKICHUS €T0 IETOCTHOCTH U TOIJTMHHOCTH.

['JIABA 3
I[HOPAJOK 3AKJITOUEHNA U UISBMEHEHUMA JIOI'OBOPA 5O

8. HoroBop JbO 3akmiouaercss nmyrtem akuenrta KimeHtom mnyOnuyHOM odepTs
(mpunsTUA TpemsioxkeHus banka 3akmounTh A0roBop JIBO Ha OCHOBaHWM TOJOKEHUIA,
U3JIOKEHHBIX B HacTosuux YcnoBusx). Jlorosop JABO Bcrymaer B cuily ¢ MOMEHTa
aknenTa Knuentom nyonuunoit odpeptsl banka. AxuentoMm myOoandaHod odepThl SABISETCS
noanucanue Knuentom 3aspnenus Ha noaximtoueHne Kk CJIBO "BS-Client" u npunstue
ero baHkoM myTeM mpoCTaBJICHUS B 3asBJICHUM YIOJHOMOUYEHHBIM JOJKHOCTHBIM JIMIIOM
banka cooTBeTcTBYyIOIIEH OTMETKH, pasperatomieii mogkirouenue k CJJBO "BS-Client".

AKIIENT HACTOAIIUX YCJIOBUU HE MOXET OBITh COBEPIICH B WHOM MOPSAKE, KPOME
MPEYCMOTPEHHOTO HACTOSIIIIUMHU Y CJIOBUSIMU.

9. 3Basemenme Ha mnoakmouenne k CJIBO  "BS-Client" mnoanuceiBaeTcs
pykoBoguteneM Knmenta wnum npeacrtaBuresieM KiueHTa, YNOTHOMOYEHHBIM Ha
3axnmrouenue porosopa JbO B mopsike, yCcTaHOBICHHOM 3aKOHOIATENLCTBOM PecnyOnnku
benapyce.

10. 3asnenme ©Ha mnoxkmouenne k CJABO  "BS-Client" ¢ oTMmeTkoi
YIOJIHOMOYEHHOI'O JOJKHOCTHOTO Jula baHka sBIsieTCS €IUHCTBEHHBIM JIOKYMEHTOM,
noATBepkAaronuM (pakt 3akimodeHus qorosopa JIbO.

11. 3assnenne Ha mnonkmwouenne k CIHBO "BS-Client" odopmusercas B 2-X
OpUTHMHAIBHBIX 3K3eMIUIApax. [lepBolil sxk3eMIUIsAp 3asdBieHUs] Ha noakiodeHue k CIbO
"BS-Client" ¢ OTMETKOW YIOJIHOMOYEHHOTO IOJDKHOCTHOTO juila baHka XpaHuTcs B
CTPYKTYPHOM  MoApa3AeicHuu baHka, BTOpOM €ro HJK3EeMIUIAp C  OTMETKOWU
YIOJIHOMOYEHHOTI'O JIOJ>KHOCTHOTO Jinila banka nepenaercs Knuenry.

12. BHecenne baHKOM B OJHOCTOPOHHEM BHECYAECOHOM MOPSIKE U3MEHEHUI U (WJIH)
JoTNoJIHeHU B 3akimtoueHHbl ¢ Knuentom gorosop JIBO, a Takxke npemiioxeHue banka
3aKII0YnTh J0roBop J(bO Ha HOBBIX YCIOBHSIX OCYIIECTBISETCA MyTEM pa3MEIICHUs Ha
MHTEpHET-caiiTe baHka HOBOW pegakuuu YCIOBUM M BCTYIUICHUS €€ B cuiy. Hoas
penakiusa YcnoBuit myonukyercs bankom He Menee ueM 3a 10 (mecsTh) KaleHAApHBIX
JHEW 10 HACTYIUICHUS aThl BCTYIUICHHS B CUJIy HOBOM pedaKkuu Y CIIOBUM.

B cnydae Hecornacusi ¢ HOBbIMHU ycnoBusiMu jaoroBopa [IbO, Knuent Bmpase no
BCTYIUICHHsSI B CHUJy yKa3aHHbIX m3MeHeHui oTkimtountbes ot CJIBO "BS-Client" B
nopsiike, yctaHoBieHHOM nmyHkTamu 100, 101 HacTosimux Y cnosuil.

13. Jorosop JbO He sBusieTcss IOTOBOPOM MPUCOEAWHEHUS U MYOJIUYHBIM
JIOTOBOPOM, CYUMTAETCSl 3aKJIIOUCHHBIM Ha HEONPEAEN]ICHHBIM CpOK, M JACHCTBYET 10
MoMeHnTa oTkmtouenus: Knuenra or CJIBO "BS-Client", a taxxe ucnonnenuss CtopoHaMu
BCEX BO3HUKIIINX HA OCHOBAHUU TaKOI0 JIOTOBOpa 0053aTEIbCTB.

14. NononuurenbHbiM cornamienreM CTOpoH mo opMe COriacHO MPUIIOKEHUIO 4 K



HACTOSIIIMM ~ YCJIOBUSIM MOET OBITh HM3MEHEHO, JOMOJHEHO JHOO0 HCKIIOUYEHO
MPUMEHEHUE KaKUX-TUOO0 MOJI0KEHUN HACTOSIIHUX Y CIIOBUM.

['JIABA 4
[MPOI'PAMMHGLBIE U TEXHUYECKUE CPEJICTBA

15. Knuent BopaBe ucnonb3oBarh nporpammubsie cpenctsa CIHBO "BS-Client" u
cpeactBa DI Tonpko B 1ensax, He mpoTuBopeyamux gorosopy JAbO.

3axmouenune noroopa JIbO He o3Hauvaer nepenayy KiumeHTy mnpaB coOCTBEHHOCTH
WJIU UHBIX UMYIIECTBEHHBIX MPaB Ha MPOTPpaMMHBIE CPEICTBA, IIpeaocTaBisieMble bankom
COTJIaCHO HacTosImKM Y cnoBusaM. KilMeHT He BIpaBe mepeaBaTh MPOrpaMMHBIE CPEICTBA
U TIpaBa Ha HUX TPETHUM JillaM 0€3 MUCbMEHHOTO coryiacus banka.

16. B pamkax opranuzanuu odciyxuBanus 1o 1oroBopy JIbO CTopoHbI UCTIONB3YIOT
COOCTBEHHbIE  TEXHMYECKME M  OOIIECHCTeMHBICE  MPOTPaMMHBIE  CPEJIICTBA,
IKCIUTyaTUpyeMble HMMH 3a CBOM cdYeT. TpeboBaHUS K MPOrPaAMMHO-TEXHUUYECKUM
cpeactBaM KiumenTta ycTaHOBJIECHBI IPUIOKEHUEM | K HACTOSIIUM Y CIIOBUSIM.

17. CropoHbl 00S3yIOTCS  TOAJAEPKUBATH COOCTBEHHBIC TEXHUYECKHE W
o0IlleCUCTEMHBIE TIPOrpaMMHBIE  CpeJCTBa B PabOTOCIIOCOOHOM, HCHpPAaBHOM U
POBEPEHHOM Ha OTCYTCTBHE BPEJIIOHOCHBIX IIPOTPaMM COCTOSIHUU (KOMIIBIOTEPHBIC
BUPYCHI U JI.).

18. bank oOecrneunBaeT KOPpPEKTHYIO paboTy mnonacuctemsl "bank-knueHt" npu
YCIIOBUY MUCHMEHHOTO COIIACOBaHUS ¢ baHKOM mepeuHs JIMIIEH3MOHHOTO MPOTrPaMMHOTO
oOecrieyeHus: ¥ MPOrpaMMHBIX MPOAYKTOB CTOPOHHUX Pa3zpabOTUMKOB, YCTaHABIMBAEMbBIX
Ha pabouem mecte Knuenra.

19. JIns obecrnieueHus LEIOCTHOCTH U TMOJIMHHOCTH TEpeAaBaeMbIX 3JIEKTPOHHBIX
nokymeHToB, 3amuThl uHpopmanuu B CIABO "BS-Client" ucnons3ytores cpencrsa D111
("KpunronpoBaiinep Avest CSP", "Kpunrtomposaiinep Avest CSP Bel") u cpeactsa
mmdpoBanus (mpotokoa TLS).

B  moncucreme  "Unrepuer-xiament' CABO  "BS-Client"  momomHUTEIBHO
ucnonp3yercs TexHonoruss MooOwnbHoi OUII.  [Insg mnoxamucanus 3IEKTPOHHBIX
JIOKYMEHTOB HCITOJIB3YIOTCS CIeIMaibHble 3amu@poBaHHBIC COOOIIEHUS - OWHApHBIC
SMS, a coBepiienure noanucu, kak u SIM-kapta, 3amuiieHo PIN-kogom.

20. [Tpu BBISIBIICHUHT dakToB Wi PU3HAKOB HEUCIPaBHOCTH
MIPOTrPaMMHO-TEXHUUYECKUX CpeaAcTB, HapymieHus 6e3onacHoctu CJIBO "BS-Client" bank
BIIPaBE€ HEMEJIJICHHO MPUOCTAHOBHUTH €€ MCIOJIB30BAHUE M OMOBECTUTH 00 3TOoM Kimenra
JOOBIM TOCTYITHBIM CITOCOOOM.

21. Ycnyru no mepenade JaHHbIX B ceTH MHTEpHET, a TakKe MO MOJKIIOYEHUIO U
JIOCTYIy K €€ pecypcaM OKa3bIBalOTCSI B MOPSAJKE M Ha YCIOBUSX, OMNPEIEIICHHBIX
OTZIEJIbHBIMU COTJIAIEHUSIMU MeXay KIIMeHTOM U ero HHTepHET-IIPOBaNAEPOM.

['JIABA 5
INOATBEPXJAEHMA U ITOJTHOMOYNA

22. Jlns unentudukaruu KnueHTa, MOATBEPKACHUS IETOCTHOCTH W MOJJIUHHOCTH
AJIEKTPOHHBIX JOKYMEHTOB, nepenaBaeMbix B C/IBO "BS-Client", npuMeHnsitotcs cpeacTsa
OUII ¢ ncnonb30BaHUEM JIUYHBIX KIIOYEH YITOJHOMOYEHHBIX Jull KineHra.



I[Ipy HeoOXOIMMOCTM B Cly4asX, HE NPOTUBOPEYALIUX 3aKOHOAATENIbCTBY
Pecny6niuku benapych, KiineHT BnpaBe TONOJHUTENBHO NMPEJOCTABUTH MOJTHOMOYHUS ISt
coBepiicHHsT OaHKOBCKMX omepanuii ¢ wucrnons3oBanuem CJIIBO  "BS-Client"
YIOJHOMOYEHHOMY TMPEACTABUTENI0 Ha OCHOBAHWU JOBEPEHHOCTH WM BHYTPEHHEIO
pacropsAUTEILHOTO JOKYMEHTa (MPUKa3, pacrnopsbiKeHUe), B KOTOPOM B 00s3aTEIbHOM
MOpSAJIKE JOJDKEH MNPUCYTCTBOBATh 00paszel ero COOCTBEHHOPYYHOM NOIINUCH, YKa3aH
NOAPOOHBIN MepeyeHb 3aKPEIUICHHBIX 38 YIOJIHOMOYEHHBIM MPEACTaBUTEIEM ONEpaALUid U
CPOK JEUCTBHUS MMOJIHOMOYMU.

Komusa noBepeHHOCTH WIJIM  paCHOPSIAMTENBLHOTO JOKYMEHTa JOJDKHA OBbITh
npenacrasieHa Kivenrom B bank ayig nocneayromeil mpoBepku (KOHTPOJISI) MOTHOMOYH M
1 o0pas3lia MOoANUCH YIOJHOMOUYEHHOTO MPEACTABUTEIIS.

23. CrTopoHBI MNPU3HAIOT, YTO IUIATEKHbIE HHCTPYKUMU W APYrHe JTOKYMEHTHI,
noarorosiieHHble Knmuentom ¢ ucnons3oBanuem CJIBO "BS-Client" u moamucaHHBIE €T0
OUII, sBASIOTCSA 3JEKTPOHHBIMU JOKYMEHTAMH M UMEIOT PAaBHYIO IOPUAMYECKYIO CHILY C
IUIATeKHBIMU MHCTPYKIUSMU M JAOKyMeHTaMu KimeHTa Ha OyMaKHBIX HOCHTEISIX,
3aBEpPEHHBIMU OTTHCKOM I€YaTH M TMOJIUCAMU JOJKHOCTHBIX nul KiueHTa coriacHo
npenocTaBieHHbIM B bank oOpasiiam nojnucel U OTTUCKY MeYaTH.

KnueHT cornmaceH HeCTH OTBETCTBEHHOCTh 3a COBEpIIEHHE BCEX OaHKOBCKHUX
ornepanuii Ha OCHOBAaHUU OHIIEKTPOHHBIX JOKYMEHTOB, IepeAaHHbIX HM B baHk ¢
ucnois3oBanuem CJIBO "BS-Client".

24. CTopoHBI MPU3HAIOT HCNoOJb3yemble MU 1o gorosopy JABO cpenctsa DUII u
mu(ppoOBaHUs, JOCTATOYHBIMH JJII OOECIEYEHUS LEJOCTHOCTH U  MOMJIMHHOCTU
nepe1laBaeMbIX JIEKTPOHHBIX JOKYMEHTOB W/WiK (JMHAHCOBOW MH(MOPMAIIIH.

I'JTABA 6
[MOAKJIIFOYEHUE K CABO "BS-CLIENT"

25. Jlma nopxmrodyenus Kmmenta k  moacucreme  "baHk-kimeHT"  u/HiH
"Untepuer-knueHt" baHk Ha  ocHoBaHMM  noanucaHHoro  CTopoHaMu — akTa
npueMma-nepeaun  HocutTened wuHopmanmmu (B 2-X  9K3eMIUIsipax 1o gopme,
YCTAHOBJICHHOU Bbankom) rnepeaaet YIIOJTHOMOYEHHOMY JIALLY Knuenta
(YIOJTHOMOYEHHOMY TIPEACTABUTEINI0) 3apETUCTPUPOBAHHBIA HOCHUTENb 3SJIEKTPOHHBIX
KJIFOYEH.

CpenctBa DIII, MuCTpyKIMsT abOHEHTAa CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOIO
OoOCTy)KMBaHMsI 1O TEHEPAllUW JUYHBIX M OTKPBITHIX KIIOYEH 3JIEeKTpPOHHOU Hu(poBOi
noamucu, PermamenTt Ynaoctoepsitomero 1eHTpa nudpoeix cepruduraroB OAO
"BIIC-COepbank" mnpemoctaBisitorcss KnmeHty uyepe3 uHTepHeT-calT baHka wunum
WHTEPHET-CANUT CIIykObI TexHIIeckoi noaaepxku (https://2155555.by).

26. ITocne yctanoBku cpeactB DLIT KnueHr:

26.1. ocymectBisieT mponenypy reneparuu kiatouert DIIIT cormacHo MHcTpykiuu
a0OHEHTa CHCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKMBAaHUS IO TEHEPAITUU JTUIHBIX
M OTKPBITHIX KITFOUEH IEKTPOHHOU ITU(POBOM TONCH;

26.2. dbopMupyeT B IIEKTPOHHOM BHJIE 3alpOC HA CEpTU(PHUKAT OTKPHITOTO KIIFOYA
npoepku  OIIII Knumenra, koropeid HampaBisiercs Ha azapec YII[  banka:
CA@bps-sberbank.by;

26.3. opopmisier Ha OyMa)KHOM HOCHUTEJIE CISAYIONINE TOKYMEHTHI:



3asBJI€HHE O TMpPHUCOECIMHEHHH K PermameHty VYIoCTOBepsromero LEHTpa, Ha
peructpanuto Ilonb3oBarenss YAOCTOBEPSIOUIErO LEHTPAa, Ha BBINIYCK cepTu(duKaTta
OTKPBITOrO KJII0Ya MPOBEPKHU SJIEKTPOHHOU LU(POBOM MOAMUCH HOPUINYECKOTO JHLa (B
1-m sx3emmisipe no (opme, YCTaHOBJIEHHOM PeriaMeHTOM Y I0CTOBEPSIONIErO LIEHTpa
uudpossix cepruduxatoB OAO "BIIC-CoepOank");

KApTOUKY OTKPBITOro Kito4a (B 2-X 3K3eMIUIpax Mo (opme, YCTaHOBJICHHOU
Pernamentom  Ynoctomepsitomero — 1neHtpa  uudpoBeix  ceptuduxatoB  OAO
"BIIC-Coepbank").

27. CornacHo npeaocTaBieHHbIM KIIMEHTOM HOKYMEHTaM, YKa3aHHbIM B MOAIYHKTE
26.3 HacroAmMx YcioBuil, baHk peructpupyer ynoiaHomModyeHHoe mauno Kimenta
(ynmonHomoueHHoro mnpexacraButens) B YL banka B mopsjake, yCTaHOBJIEHHOM
Pernamentom  Ynaoctomepsitomero — 1meHtpa  uudposeix  ceptuduxkatoB  OAO
"BIIC-Co6epbank".

27-1. JIns ucnonwzoBanuss B CIABO "BS-Client" ceptudukata OTKpPHITOro Kitoua
nposepku DI, nuznannoro PYI] I'ocCYOK, knueHT HanpaBiiseT yka3aHHbIA cepTUdUKaAT
B DJIEKTPOHHOM BHJIe Ha ajapec banka: CA@bps-sberbank.by.

28. bank peructpupyetr Kmumenta B CJIBO "BS-Client" u rotoBUT IucCTpuOyTHB
pabouero mecta nojacucreMbl "bank-knuent"/"Unrepuer-kiaueHt"/"Boinmucka OnJI@in".
Hns Bxoga B CIBO "BS-Client" bank Bbeimaer Knuenty uaentudukaropsl "Jorun" u
"mapois". KinueHT o0s3yeTcs cMEeHUTh Maposib, BbIIaHHBIN baHnkoM, npu nepBoHaAYaIbHOM
Bxojie B nojacucremy "Mutepuer-knuent"/"Beimucka OnJI(@iin".

29. Havamom oOcnyxuBanuss KiueHTa ¢ HCNONB30BAaHUEM  IMOACHUCTEMBI
"bank-knmuent"/"UatepHer-kauent"/"Beimucka OunJI@iH" cuutaeTcs 1ara OTIPaBKU
(mepenaun) emy bankom nuctpuOyTHBa, HIeHTUPUKATOPOB "MOTrUH" U "Mapois".

30. Y cranoBKka/HacTpoiika pabouero MecTa MOJICUCTEMBI
"bank-knmuent"/"MaTepHer-kauent"/"Beinmucka OnJI@UH" ocymiecTBiseTcst  ciayx0oi
TEXHUYCCKOU MOIEPIKKN WU caMocTosiTesibHO Kinentom (1o Bei6opy KinenTa).

B cnyuae ycTaHOBKH/HACTpPOMKH pabodero Mecra CIIy)k00M TeXHUYECKOU TOIICPKKH
Knuent o6s3yercss mpemoctaBuTh B baHk, MOANMHCAHHBIA YMOJTHOMOYEHHBIM JIMIIOM U
3aBepeHHbIN medartbio KnuenTta (mpu Hanmuuuu), AKT BBIMOJHEHHBIX PaOOT/OKa3aHHBIX
yeayr (B 2-X aK3eMInisipax mo ¢opme, ycraHOBIeHHONW baHkom) He mosmHee 2 (ABYX)
pabounx JHEH co JHS MPOBEJACHUS YKa3aHHBIX padorT.

I'JTABA 7
[TOPAJJOK OBCJIIYKMBAHUA B CIBO "BS-CLIENT"

31. B pamkax CZIBO "BS-Client" bank npousBoaut o0cinyxkuBanue Knnenra:

31.1. B moncucreme '"baHk-kiMeHT" C HCHOJIB30BaHHEM paboO4yero MecTa,
YCTAaHOBIIGHHOTO Ha amnmapaTHbIX cpeiacTBax KimeHTa, COOTBETCTBYIOMUX TPeOOBaHUSIM
banka;

31.2. B moacucteMe "VHTepHET-KJIMEHT" C HCMOOJIb30BAaHUEM paboyero MecTa,
pacnono)keHHoro Ha  web-cepBepe banmka B cetm UMHTepHeT 1O  ampecy:
https://mybank.bps-sberbank.by;

31.3. B noacucteme "Beimucka OnJI@iH" ¢ ucnonb3oBaHueM paboO4yero MecTa,
pacrionoxkeHHoro Ha  web-cepBepe banka B cetu HWuTepHer 1o  anpecy:
https://online.bps-sberbank.by.



32. B xome oOcmyxuBanus KimeHT 00s3yeTcss BBIIOJNHATH  TpeOOBaHUS
MpeNI0CTaBICHHBIX BAaHKOM B 3JIEKTPOHHOM BUJE JTOKYMEHTOB:

"MHCTpyKIUs a0OHEHTAa CUCTEMbI JTUCTAaHIIMOHHOIO OaHKOBCKOTO OOCIYKMBAaHUS IO
reHepaluy JUYHBIX U OTKPBITHIX KIIOUYEH 3JIEKTPOHHON U(PPOBON MOATUCH";

"PernmameHT  ynocToBepsitomiero ueHtpa uudpobix  cepruduxaroB  OAO
"BIIC-Co6epbank";

"Cucrema AMCTaHIIMOHHOTO OaHKOBckoro obcmyxkuanus "BS-Client". Iloacucrema
"bank-knueHT". CripaBOYHOE pYKOBOJICTBO";

"Cucrema AUCTaHIIMOHHOTO OaHKoBckoro obcmyxkuanus "BS-Client". Iloacucrema
"NHTepHeT-knueHT". CrpaBOYHOE pYKOBOJICTBO' .

33. bank coBepmiaeT omnepalMd Ha OCHOBAaHUU BJEKTPOHHBIX JIOKYMEHTOB,
nepe1aHHbIX Knuentom C UCII0JIb30BAHHEM MOJICUCTEMBbI
"bank-kaueHt"/"HTepHET-KIUEHT", B  MOpSAKE, YCTAaHOBJIEHHOM  JIOTOBOPHBIMH
OTHOIIEHUsIMU Mexay bankom u KiHMeHTOM B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Pecny6siuku benapych u ToKabHBIMU HOPMAaTUBHBIMM NPABOBbIMU akTaMu baHka.

34. Knuent o06s3yercst ohOpMIIAThH JJIEKTPOHHBIE JOKYMEHTHI B COOTBETCTBUHU C
TpeOOBaHUAMM 3aKOHOAaTeNnbcTBa PecnyOnuku benapych M JOKanbHBIX HOPMATHBHBIX
paBOBBIX aKTOB baHka.

35. Ilo mepe coBepuieHusi onepauuii bank npenocrasiser KineHTy pe3ynbTaTsl
00pabOTKH  DJIEKTPOHHBIX JOKYMEHTOB (KBUTAHIIMM O CTarycax dJEKTPOHHBIX
JIOKYMEHTOB), BBIITUCKH U3 JHUIIEBBIX CUETOB C MPHIIOKEHUSIMU (perjaMeHTHbIE W/ UM 110
3anpocy  Kinuenra), pazauuyHyro  ¢GuHAHCOBYHO  uHbopManuio  (CBEAEHHUS O
3a0pOHMPOBAHHBIX  JCHEXKHBIX CPEACTBAaX; BEIOMOCTbh PACUETHBIX JIOKYMEHTOB,
NOMENIEHHBIX B KAPTOTEKY; KypChI BaJOT U Jp.).

36. KnmeHt o00s3yeTcss KOHTPOJIUPOBATH PE3YJIbTAThl OOPaOOTKH BIEKTPOHHBIX
nokymenToB bankom B CJIBO "BS-Client".

37. baHKk He TNPUHUMAET OHJIEKTPOHHBIE JOKYMEHTH KiiMeHTa, a TakXke He
npenocrapisier Knuenty uHbopMaIyio, ykazaHHYO B IyHKTe 35 HacTOSAMIUX Y CIOBHUH, B
clIyyae:

HapYILIEHUS HEIOCTHOCTH 3JIEKTPOHHOTO TOKYMEHTA;

HecoOmoaenus KimeHnTom TpeOoBaHWM, YCTAaHOBJICHHBIX NyHKTamMu 17 u 34
HACTOSIHUX Y CIOBUH.

38. B cinyuae Bo3HUKHOBEeHHS y KilMeHTa mpeTeH3uil, CBSI3aHHBIX C MPUHITUEM HIIH
HENPUHATUEM W/MIW HCIOJHEHWEM WM HEHUCIOJIHEHHEM baHKOM 3JeKTpOHHOTrO
NoKyMeHTa, CTOpOHBI MPOBOAAT TEXHUYECKYIO SKCHEPTHU3Y CIOPHBIX CHUTyalMil B
MOPSIAKE, YCTAHOBJIEHHOM IU1aBO# 12 HacTosIKX Y CI0BUM.

39. Ilpm mnepecbuike KimeHTOM BIIOKEHHBIX (ail;lIoB ¢  HMCHOJb30BaHHUEM
AIIEKTPOHHOTO JOKYMEHTa pa3Mep (aiiyia He JOHKEeH MpeBhIaTh 5 Mb.

40. B ciywyae u3MeHeHHUs 3aKoHojarenbcTBa PecnyOnuku benapych, BHeceHHUs
M3MEHEHUM W JOMOJHEHUM B JIOKaJbHbIE HOPMATHBHBIE MpaBOBble akThl baHka,
OTIpeIETSAIONINE MOPAJOK JUCTAHIIMOHHOTO OaHKOBCKOTo 00ciyknuBaHus, bank o0s3yercs
CBOCBPEMEHHO MPOBOIUTH 00HOBIICHHS porpaMMmuoro odecneuenus CJIBO "BS-Client".

41. bank wunpopmupyer KimeHTa o MiIaHUPYEMBIX OOHOBJICHUSIX MPOrPAMMHOIO
obOecrnieueHus1, MPOBEACHNUN BHEIUIAHOBBIX PErNIAMEHTHBIX PabOT HE MeHee YeM 3a 2 (11Ba)
pabounx AHS A0 Hayajga PAacChUIKM OOHOBJIEHHUS JUOO MPOBEJICHHSI COOTBETCTBYIOIIUX
paboT B OpSJIKE, YCTAHOBJIECHHOM TJIaBoi 16 HacTosuX Y CIOBUM.



42. KinueHt oOecrneunBaeT CBOEBPEMEHHYIO YCTAHOBKY HampaBisieMblXx baHkoM
OOHOBJIEHMII MPOrpaMMHOI0 OOecHedYeHHs] MOACUCTEMBI "BaHK-KIMEHT" Ha CBOEM
pabouem mecre.

YcranoBka OOHOBJICHUI MIPOTrPaMMHOTO obecrnieueHust MOJICUCTEM
"UnrtepHer-knueHT" u "Breinmucka OnJI@iin" npousBoautcs bankom.

43. bank o0ecneynBaeT XpaHEHHE TMOJyYeHHbIX OT KiueHta 5371eKTpOHHBIX
JOKYMEHTOB M COOOIIEHUH, a TakkKe NPOrpaMMHBIX IPOTOKOJIOB MpHUEMa/Tiepeaadn
ANIEKTPOHHBIX JOKYMEHTOB B CPOKH, MPEAYCMOTPEHHbIE 3aKOHOAATENIbCTBOM PecrnyOinku
benapych 1 10KalIbHBIMA HOPMATUBHBIMHU IIPABOBBIMU aKkTamMH baHka.

HNudopmarust 0 cpokax XpaHeHUs dJEKTPOHHBIX JOKYMEHTOB U coobmenuit B CABO
"BS-Client" mnomemieHa Ha UWHTEpHET-caiiTe CIy)KObl TEXHUYECKOW MOJIJIEPKKHU
https://2155555.by.

Xpanenue KineHTOM 37€KTPOHHBIX JTOKYMEHTOB M COOOIEHUM, nepeaHHbIX B baHk
U MOJY4YeHHBIX U3 baHka, oCylecTBiIseTCs B CPOKH, YCTAHOBIEHHBIE 3aKOHOIATEIBCTBOM
Pecnyonuku benapycs.

44. B cayuasix BpeMeHHOro HapyiieHus paborocmocobnoctn CJIBO "BS-Client™
(ocTranoBKa/3aMeIeHIE padOThI, TOJIOMKA, aBapuH U Jip.) baHk BnpaBe NpUOCTAaHOBUTH €€
UCIIOJIb30BaHME M  ONEpaTUBHO omoBecTUTh 00 93tom Kimenrta B mopsake,
IpeAyCMOTPEHHOM I1aBoil 16 HacToAmMX Y CIOBUI.

bank o00s3yeTcss B Kparyailliie CpOKM NPUHSTh BCE HEOOXOAMMBIE MEpHI IO
BoccTaHoBlieHHI0  paborocnocobHoctn  CABO  "BS-Client" ¢  mociemyromum
uHpopmupoBanueM KineHTa 0 BO30OHOBIEHUH IITATHOTO PeXUMa €€ padoThl B MOPSIKE,
YCTaHOBJIEHHOM YaCThIO TIEPBOM HACTOSIIETO MTyHKTA.

45. Tlo Bonpocam pa6otsl B C/IBO "BS-Client" kiirieHT MOXXeT oOpaniaTbcs B CIyK0y
TeXHUYECKOW mojaepkku 1o Ttenedony (017) 215-55-55 u depe3 wuHTEpHET-CalT
https://2155555.by unu yepe3 untepHer-cant banka.

45-1. B cayuae HeoOxomammocTu KiMeHT BmpaBe MepeldTH Ha OOCTy)XHBaHUE C
onnoro mporpammuoro komiekca CIHbO "BS-Client" wa napyroit mporpaMMHbBIN
KOMIUIEKC Ha OCHOBaHUU TMEPEIaHHOTO B BaHK B AJIEKTPOHHOM BHJIE 3asBJICHUS O CMEHE
cepuca B CJIBO "BS-Client" mo ¢opMe cormacHo NpUIOKEHUI0O 6 K HACTOSAIIUM
VYcnoBusiM (1anee - 3asBJIEHUE O CMEHE CEPBUCA).

ITonnucanue Kimentom OIII 3asBieHUss O CMEHE CEpBUCA M HCIOJHEHUE
YKa3aHHOTO 3JIEKTPOHHOI'O JIOKyMEHTa paOOTHHMKOM baHka ¢ mpocTaBieHHEM OTMETKHU O
nate cMeHbl cepBuca B nosie "KommenTtapuil banka" siBisietcst cornmamenuem CTOPOH O

nepeBone Kiwmenta Ha oOciykuBaHwe B Jpyrom mnporpamMmHoM komiuiekce CJIBO
"BS-Client".

I'JIABA 8
PEI'VTAMEHT OBCJIY)XXUBAHUA (PE)KMM PABOTDI)

46. Pexxum padoter C/IBO "BS-Client" - kpyrimocytouHo (BKJIHOYasi BBIXOJHBIC H
Mpa3JIHUYHbIE JHH). TEeXHOJNOTMYEeCKHU TepepblB yCTaHaBIWBaeTcs baHkoM B
3aBUCUMOCTH OT 00bEMa 3aIlJIaHUPOBAHHBIX PETJIAMEHTHBIX Pa0dOT C MpeaBapUTEIbHBIM
yBenomiieHueM KimenTa cornacHo myHKTY 41 HacTosAmuX Y CIOBUH.

B mnoacucreme "baHk-kiIMeHT" BO BpeMs TEXHOJOTHUYECKOTO TepephiBa padoTa
TPAHCIIOPTHOM MoJicucTeMbl Ha pabodyeM Mecte KimeHTa qoiKkHa ObITh OCTAaHOBJIEHA.



47. KoutponbabiM BpemeHeM B CJIBO "BS-Client" sBisieTcsi BpemMsi CHCTEMHBIX
4acoB alllapaTHbIX cpelnctB baHka (MuHCKOoe Bpemsi). MOMEHTOM MOJTy4YeHUS
aneKkTpoHHOTO nokyMeHTa nocpeactsom CHBO "BS-Client" siBnsiercst Tekylee BpeMs €ro
MOCTYIJICHUS 10 CUCTEMHBIM YacaM baHka.

48. Ilpuem, oOpaboTKa M HCIOJIHEHHUE HJICKTPOHHBIX JOKYMEHTOB IPOU3BOJUTCS
baHKOM B ITATHOM PEXUME COTJIACHO MYHKTY 33 HACTOSIIIUX Y CIIOBUIA.

Bpewms npenocraBienus baHkoM KBUTaHIIUM O MOJYYEHUH 3JIEKTPOHHOTO JOKYMEHTA
cocTaBisieT He Oosiee 15 MUHYT, a Bpems MPEJOCTaBICHUS KBUTAHIMA O TNpUEME
AJIEKTPOHHOTO JOKYMEHTa K UCIIOJIHEHUIO He O6ojee 30 MUHYT.

49. DneKkTpoHHBIE JOKYMEHTHI, MOATOTOBICHHBIE U TepenaHHbie KineHTtoMm ¢
ucrnonb3zoBanemM CJ[BO "BS-Client", cuuTaroTcsi MPUHATBIMU K HCHOJHEHUI0O baHkoM
TOJIKO B CiIy4ae MPUCBOCHUST UM Ha ctopoHe Kimenrta (B pamkax pabouero mecra)
cratyca "[IpuHAT", @ HICIOJIHEHHBIMH - I10CJIE IPUCBOEHMS UM cTaryca "Mcnonnen".

50. PernamentHoe ¢hopMUPOBAHUE U TIPEAOCTABICHUE BHIMTMCOK U3 JIMIIEBBIX CUETOB,
npyroil (huHAHCOBOW MH(pOpPMAIMK MPOU3BOIUTCS baHKOM COTrIACHO MPWIOKEHHIO 2 K
HACTOSIIUM Y CIIOBUSIM.

['JTABA 9
IMPEJOCTABJIEHHME YCJIVI 110 YIIPABJIEHNIO ®UHAHCOBbBIMHA
[TIOTOKAMH

51. B cootBercTBUHM ¢ 3asBicHHeM Ha noakioueHue k CJIbO "BS-Client" Kiauent
BIIpaBe JOMOJHUTENIBHO TMOJh30BAThCA YCIyraMyd [0 YIPaBICHUIO (UHAHCOBBIMU
MIOTOKaMH

51.1. "moHuTOpWUHT HWH(pOpMAIMU IO cueTaM 000COOJICHHBIX/CTPYKTYPHBIX
nonpasaeneHuil" (mpenoctaBienue KiHMeHTY BBIMUCOK W3 JIMLEBBIX CUYETOB €r0
000CO0JICHHBIX/CTPYKTYPHBIX MOJIpa3ICIICHHH ),

51.2. "KOHTpPOJb W aKIENT pPacXOJHBIX OIepanuid 000COOJEHHBIX/CTPYKTYPHBIX
noapazneneHuit" (ocymectBieHue KiIMeHTOM KOHTpPOJIS PACXOJHBIX OIEpaluid CBOUX
000CO0JICHHBIX/CTPYKTYPHBIX TMOJpa3/IeICHU MPU MTOMOIIM aKIIeNTa/0TKa3a OT aKIernTa
pacUeTHBIX JOKYMEHTOB);

51.3. "npsimoe yrpaBiieHHe cueTaMu 000COOJICHHBIX/CTPYKTYPHBIX TMOApa3aeaecHui"
(coBepmienne KiueHTOM omeparuii Mo cyeTaM CBOMX 000COOJICHHBIX/CTPYKTYPHBIX

MoApa3AeICHUN);
51.4. "KoHconuOanusa EHEKHBIX CPeACTB" (MCHOJHEHHE NEPEBOJAOB HA OCHOBAHUU
MTOCTOSIHHO JNENUCTBYIOIETO MJIATEAKHOTO MOPYYEHUS co CYETOB

000COOTIEHHBIX/CTPYKTYPHBIX MOAPA3ACIICHHI, a TaKKe C MHBIX cueToB KireHTa B pamkax
OJIHOTO IOPUIUYECKOrO JIUIa, Ha cueT KireHTa onpeaeneHHbl UM 7151 aKKyMYJIUPOBaHUS
JIEHEXKHBIX CPEJICTB).

52. Ycnyra "MOHUTOpHMHT HWH(POpPMAlMA TO CYETaM OOOCOOJICHHBIX/CTPYKTYPHBIX
noApazfeneHui"  mpenocraBisieTcsi  baHKOM ¢ KCMOJIB30BAHUEM  MOJCUCTEM:
"bank-kmuent", "UuTeprer-knuent", "Breimucka OuJI@in" (o Beibopy Knnenra).

53. Ycayra "KOHTPOJIb M aKIENT PACXOIHBIX OIeparuii 000CO0ICHHBIX/CTPYKTYPHBIX
MOJIpa3IeJICHU"  TpeNocTaBisieTcsi baHKOM € HCIIOJb30BaHUEM  IMOJCHCTEMBI
"UHTEpHET-KIUEHT" .

AKLenTt pacxOOHBIX —omepauuii  ocymecTBiasercss KineHToM  mocpencTBoOM



MOJAMHUCAHMS JIEKTPOHHBIX JTOKYMEHTOB 000COOJEHHOTO/CTPYKTYPHOTO MOApa3IeIeHuUs
Bropoit DI

54. VYcayra ''mpsMmoe ympaBie€HHE ~CYETaMH  O0OCOOJIEHHBIX/CTPYKTYPHBIX
nojpasaeieHuil"  mpepocTaBisieTcss  baHKOM ¢ HMCNOJIB30BAaHUEM  MOACHCTEM:
"bank-kauent", "UuTepuer-knuent" (nmo Beioopy Knuenra).

55. Vemyra "koHconMmanMs JOEHEKHBIX CPEIACTB" MPENOCTABISECTCS IPU YCIOBUU
OTKpBITUSl KIUEeHTOM B baHke cuera uisi akKyMyJIHpOBaHUS JEHEXHBIX CPEICTB C
UCIOJIb30BaHUEM mnojcucteMbl "bank-kinueHt" winm "UHTepHeT-kiaueHT" (1o BbIOOPY
Knuenra).

I'TABA 10
NHOOPMAINOHHAA BE3OITACHOCTD

56. bank  o0s3yercs  oOecrneyuTh  KOHPUACHIMATBHOCTH  MH(pOpMAIUH,
COJIEpIKaIlleNCsl B AJICKTPOHHBIX JOKYMEHTAX M COOOIICHHSX, a TaKXKe 3alllUIEHHOCTh
nporpamMmHo-TexHuueckux cpeacts CABO "BS-Client" na ctopone banka.

57. C uenwsto obOecneyeHuss WHPOpMAIMOHHOW O€30MacHOCTH Ha KOMIIBIOTEPE
Knuenta momxHO OBITh  YCTAHOBJIEHO  JIMIIEH3MOHHOE  CEPTH(PUIMPOBAHHOE B
COOTBETCTBUHM C 3aKOHOJIaTeNIbcTBOM PecnyOnuku benapych aHTUBUPYCHOE TTPOrpaMMHOE
oOecrieueHue U 00eCreyeHo ero CBOEBPEMEHHOE OOHOBIICHUE.

Hoctyn k kommnbeloTepy u pabouemy mecty Knuenta B CJIBO "BS-Client" gomken
OBITH OTPAaHUYEH MPOTPAMMHO-TEXHHUYECKUMU CPEICTBAMH PErIaMEeHTAIH JIOCTYTIA.

58. VYnonnomoueHHoe nuio KineHTa 00s3aHO XpaHUTh HOCUTENH SJIEKTPOHHBIX
KJTI04Yel B MecTe, 00eCIeynBaloIIeM ero HeIOCTYITHOCTh APYTHM JIULIAM.

99. YnonHomoueHHoMy nuny KineHra 3amnpemiaercs:

nepeaaBaTh HOCUTENb 3JEKTPOHHBIX KIKOUYEH APYTUM JIMIAM, JI€NaTh C HETO KOIIUU U
NEPENHCHIBATh C HEr0 MHPOPMAIIHIO HA KECTKHUM JTUCK;

OCTaBIIATh HOCUTENh AJIEKTPOHHBIX KJIIOYEH B CUMTHIBATENEC MpPU HEOOXOIUMOCTHU
BpPEMEHHO TIOKUHYTH pabouee MecTo i 1o 3aBepiueHuio padotel B CIBO "BS-Client";

HapylIaTh LETOCTHOCTh MPOTPaMMHBIX MOJIyNed U (ailioB JaHHBIX, BXOASIIMX B
nporpamMmusbie komruiekesl CJIBO "BS-Client”;

coobmarh KOMy-1uOO Tapoiu s Bxojaa B mporpammubie komimiekcbl CIABO
"BS-Client".

60. B cmydae kommpoMeTanuy Ju00 MOJ03pEeHUs Ha KoMIpoMeTtanuo kimodei DI
yIOJHOMOYEHHOMY Iy KimeHTta HeoO0XoauMo He3aMeUIMTEIbHO COOOIIHUTHh O
CIIyYHMBIIEMCS B CITY)KOY TeXHUYECKOM moaaep:kku no tenedony (017) 215-55-55.

Ha ocnoBanumn yBepomiienuss Knuenta bank mpou3BOAUT OJOKHMPOBKY YKa3aHHBIX
kmrouen DI

61. bank 3abmaroBpemenHo mHpopmupyetr Kinmenrta o0 wicteueHUH CpoKa JIEHCTBHS
ceprudukara oTkpeiToro kiroda nposepku DI cpeacreamu CBO "BS-Client".

B ciyuae okoHuaHuMs cpoka ACHCTBHUSI cepTU(HKATa OTKPBHITOTO KIF0Ya MPOBEPKU
OUIT Knuenrta wiau u3MeHeHus ynoiHoMoueHHoro juua Knunenrta cmena kimroueit DI
OCYIIECTBIIAETCS COMJIAaCHO MyHKTaM 26, 27, 27-1 Hactosimux Y CJIOBUI.

bank BmpaBe 3a0nokupoBaTh wucnosb3zoBanue kiarouerd OIII Knumenta mnocne
OKOHYaHMSl CpOKa HX JCWCTBUS WM [0 MCTEYEHHH CPOKa JEHUCTBUS IOJHOMOYHUN
YIOJIHOMOYEHHOTrO Jiniia Kinuenra (ynoJIHOMOYEHHOTO MPEICTaBUTENS).



62. [lpuocranoBneHue, BO30OHOBIECHHE ACHCTBUS cepTU(UKATAa OTKPBITOrO KiIto4a
npoBepku DLIT Knuenra, Beimymiennoro Y1 banka, a Takxe ero aHHyJIupoBaHHEe (OT3HIB)
OCYIIECTBIISIETCSI B MOPSAJKE, YCTAHOBJIEHHOM PerimaMeHToM yJIOCTOBEpSIOIIEro LEHTpa
uudposseix cepruduxatoB OAO "BIIC-CoepOank".

AnnynupoBanue (0T3bIB) cepTudukaTa oTKpsiToro kiouda nposepku DI Kinuenra
HE BJIMSET Ha IOPUIUYECKYIO CHIIY AJIEKTPOHHBIX JTOKYMEHTOB, MOIIMUCAHHBIX KIIOYaMU
OUII, 1o MOMeHTa aHHYJIUPOBaHUs (OT3bIBA) COOTBETCTBYIOLIETO cepTU(UKATA.

62-1. IlpuoctaHoBineHue, BO30OHOBIEHUE, OT3bIB CEPTU(PHUKATA OTKPHITOTO KIOYa
npoepkn  OUII, wu3mannoro PYIL[ TocCYOK, ocymectBisieTrcs B TOPSIKE,
YCTaHOBJIEHHOM HOPMAaTHMBHBIMU MTPABOBBIMU aKTaMU JAHHOTO YJIOCTOBEPSIOIIETO LIEHTPA.

63. Knuent cornamaercs ¢ nonyuenuem ycayr CHBO "BS-Client" uepes cerb
WuTepHer, oco3HaBasi, 4To ceTb VHTEpHET HE sBIseTCA OE30MacCHBIM KaHAJIOM CBSI3H, U
corjallaercs HECTH BCE PUCKH, CBSI3AHHBIE C TMOJKIIOYEHUEM €ro KOMIBIOTEpa K CETH
WuTepHer, BO3MOXHBIM  HapyluleHUEM  KOHQUIAECHIUAIBHOCTH W  LEJIIOCTHOCTU
uHpopmanuu npu padore yepe3 cetb MHTepHeT. CTOPOHBI TaK)KE MPU3HAIOT, YTO BBIXOJ]
u3 cTposi pabouero Mecta Kinenra B pe3ynbraTe BMEIIaTeIbCTBA TPETHUX JIUIL YEPE3 CETh
WNuTepHeT paccMaTpuBaeTcsl Kak BbIXOJ U3 CTpos 1o BuHe Kinenra.

[Ipu pabore B CHBO "BS-Client" uepe3 cerb Wurtepner KnueHnty Heobxoaumo
KOHTPOJUPOBATh, YTO COCJAMHEHHE YCTAHOBJIEHO HMEHHO ¢ web-cepBepom banka u
IPOUCXOJUT B 3aIIUIICHHOM PEXUME.

TJIABA 11 }
MCIOJIb30BAHUE HOCUTEJIEN DJIEKTPOHHBIX KJIIOYEH

64. Jlns pa6orer B CIABO "BS-Client" MoXXeT HCHOJBb30BaThCS KaK HOCHTEINb
ANEKTPOHHBIX KJIIOYEeH, TMpefocTaBleHHbIH baHKOM, Tak M COOCTBEHHBIH HOCUTEIH
Knuenra. bank He ob6ecrieunBaet KineHTa 1OMOMTHUTEIBHBIMA HOCUTEISIMUA 3JIEKTPOHHBIX
KIJIFOUYEH.

B caydae ucnonbp3oBaHMs COOCTBEHHOTO HOCHTEINS JJCKTPOHHBIX Kitouer KimmeHt
NPEIOCTaBISIET €ro JJIsi PErHCTpalii B OOCIY)KHBAIOIEe CTPYKTYpHOE TOJpa3/eicHue
banka.

65. Peructpaiiuss HOCUTEIS SJCKTPOHHBIX KIIOYEH OCYIIECTBISETCS B TOPSIKE,
yCTaHOBIIEHHOM PermameHToM YaocToBepsmomero ImeHTpa MUu@POBBIX CEPTHPUKATOB
OAO "BIIC-C6epbank".

['JTABA 12 3
PA3PEILIEHUE CIIOPHBIX CUTY AU

66. B ci1yuae BO3SHUKHOBEHHS Pa3HOTIIACHN M CIIOPOB, CBSI3AHHBIX C OOCTYKHBAHHEM
Kmuenra 8 C/IBO "BS-Client", ¢ menpto ycraHoBieHUs (HaKTHUYECKUX OOCTOSATEIHCTB,
MOCTY>KUBIIMX OCHOBAaHUEM ISl UX BOSHUKHOBEHUSI, a TAKXKE JIJIsl MPOBEPKH LIETOCTHOCTU
U TOJJUHHOCTU BJIEKTPOHHBIX JIOKYMEHTOB, ImepenaHHbix Kimentom B bank c
ucrons3oBanueM CJIBO "BS-Client", CTOpoHBI TPOBOAST TEXHUYECKYIO SKCIIEPTHU3Y.

C momeHTa BeIIBUKEHUS 0JIHON 13 CTOpOH TpeOOBAaHUS O MPOBEICHUHN TEXHUYECKON
skcnepTu3bl baHk npuoctaHaBnuBaeT npueM OoT KineHTa 3JeKTpOHHBIX TIOKYMEHTOB 10
pa3penieHus CIIOPHOM CUTYaIUU.



67. [1ns npoBeieHUs TEXHUYECKON 3KCIEPTU3bl IO TUCBMEHHOMY 3asIBICHHIO JIIO00M
n3 CtopoH B TeueHue He Oojiee 7 (CeMH) KaleHJIApHBIX JHEH ¢ MOMEHTa €ro Mojadu
CO3JaeTCsl JKCIEepTHas KOMHCCHUS. 3asBICHUE JIOJDKHO COAEpXaTh (pamMuinu, HMEHa,
OTUECTBAa U UHBIE CBeJCHUs O npeactaBuTenssx CTOPOHbI, KOTOpbIe OyAyT y4acTBOBaTh B
paboTe KOMUCCHH.

Jlo momauum 3asBiIEHHS O COPHOM Bompoce CTOpOHaM pPEKOMEHAYETCS MPOBEPHUTH,
YTO TPUYMHON BO3HUKHOBEHMS KOH(MIUKTA HE SBISETCS HapyIICHUE IIEJIOCTHOCTU
MPOrpaMMHOro oOecreyeHus, MPOU3OIIEIIee B pe3yibTaTe CcOOEB ammapatypbl WU
NEeUCTBUS BPEJOHOCHBIX TPOrpaMM (KOMIIBIOTEPHBIE BUPYCHI U 1. ).

68. DKcrepTHasi KOMHUCCHUSI COCTOUT HE MEHEe 4eM U3 4 4esloBeK (KOJUYECTBO YJICHOB
- YETHOE), €€ WICHAMHU SIBJIIIOTCS B paBHOM 4K CIIe npencTaBuTesin CTOPOH.

B kommccuio co cropoHbl banka 00s3aTeabHO BXOAST: PaOOTHHUK —CITYXKObI
uHpopmanronHon 6Oe3zonacHoctu banka u agmunuctparop CHABO "BS-Client". Ilo
cornacoBanio CTOPOH K paboTe IKCIEPTHOM KOMHCCUU MOTYT MPUBJICKATHCS PAOOTHUKU
CTPYKTYPHBIX TIo/ipa3jeneHuii banka, a Takxke He3aBUCUMbIC SKCIIEPTHI B 00JIACTH 3aIIUTHI
uH(OpMaIMK OT YIOJHOMOYEHHBIX OPTaHOB.

CTOpOHBI COTJIaCHBI, YTO B ClIy4ae MPUBJIEUYEHUS K paboTe B KOMUCCUU HE3aBUCUMBIX
IKCTIEPTOB WX yCIyrud ormiauyuBaeT CTOpoHA, MPETEH3UM K KOTOpOW OBLIM MpPU3HAHBI
KoMuccuelr 060cHoBaHHBIMH. COCTaB KOMHUCCHUM JIOJDKEH OBbITh 3a)MKCUPOBAH B aKTe,
KOTOPBI  SIBJIIETCS. HMTOTOBBIM JIOKYMEHTOM, OTPaXalolUM Pe3yJIbTaThl PabOThI
KOMMCCHH.

69. DKcriepTHas KOMHUCCHUSI OCYILIECTBIISIET CBOIO paOOTy Ha TEPPUTOPUM U TEXHUKE
banka c¢ ucnonbp3oBaHKeM MporpaMMHoOro ooecrneuenus u kimrouei DI, meicTByromux
Ha MOMEHT CIIOpa.

Cpox paboTbel kKoMuccUU - He Oozee 5 (msaTH) padouux nHeH. B MCKIIOUMTETBHBIX
CUTYaIUSIX 3TOT CPOK MOKET OBITh YBETTMYEH MO B3aUMHOM 1oroBopeHHOCTH CTOPOH.

70. Otka3 KnueHTa OT y4yacTHsl B TEXHHUYECKOM AKCHEPTH3€ WM HENPEACTaBICHUE
KiieHTOM HaHHBIX O CBOMX NPEACTABUTENSIX IJIS Y4acTHSl B KOMUCCUHM B TEYeHUE 7
(cemun) KaneHIApHBIX AHEH CO JHA MONydeHUss baHKOM NpeTeH3nH paccMaTpUBAETCS
bankoMm kak oTka3 KiueHTa oT cBoer NpEeTEH3UHU.

71. CTopoHBI CHOCOOCTBYIOT pa0OTe HSKCIEPTHOW KOMHUCCHU U TPEIOCTABISIOT
HeoOXxoauMmble g ee paboThl JgokymeHTHI. I[Ipm HeoOxomumoctn CTOPOHBI 00S3aHBI
MPEIOCTaBUTh KOMUCCHUU BO3MOKHOCTh O3HAKOMUTHCS C YCIOBUSIMU U TIOPSIIKOM pabOThI
CABO "BS-Client".

72. Tlopsimok paspemieruss KoHQIUKTOB Mexay Crtoponamu mpu pabore B CIBO
"BS-Client", cBS3aHHBIX C MOJJIUHHOCTBIO AJICKTPOHHBIX JIOKYMEHTOB, OCYIIECTBIISICTCS
Ha OCHOBAaHHMU PE3YJIbTATOB UX MPOBEPKHU. DIEKTPOHHbIE TIOKYMEHThI KineHTa cuntarorcs
MOJIMHHBIMH, €CIIM OHHM OBLIH, C OJHOM CTOPOHBI, HAJUICKAIUM 00pa3oM OQOPMIICHBI,
MOJMKUCAHB U 3amu(pOBaHbl, a C APYroil - pacmudpoBaHbl, MPOBEPEHBI U MPUHATHI K
HCTOJIHEHUIO.

73. B xome paspemieHuss KOHQIMKTAa B TEPBYIO OdYEpEeIb pEIIaeTCs BOIMPOC 00
aKTyaJbHOCTU UCTONb3yeMbIX Kiatoueid DIII. OTKpbBITHIN KII0Y CUYUTAETCA aKTyaJbHBIM U
MPUHAJJICKAIINM [0JIb30BATEII0, €CIIU OH SABJISIJICS 3aPETMCTPUPOBAHHBIM B COOTBETCTBUU
c TpeboBaHUAMHM 3akoHoAaTenbcTBa PecnyOnuku  benapych wiM — JIOKaJbHBIX
HOPMaTUBHBIX MpPaBOBBIX aKTOB baHka W AEHCTBOBaJl B MOMEHT, KOTrJa MPOU30IIET
KOH(JIMKT.



74. 1o utoram paboOThl SKCIEPTHON KOMHUCCHUU COCTABIISIETCS COOTBETCTBYIOIIUMA aKT,
B KOTOPOM B 00513aT€JIbHOM MOPSIJIKE OTPAKAIOTCS

COCTaB KOMHCCHH;

JIEUCTBUS YWICHOB KOMUCCHH;

YCTaHOBJICHHBIE 00CTOATENIBCTBA;

OCHOBaHUSsI, KOTOPBIE MOCITYXKUIHU 1151 HOPMUPOBAHUS BHIBOJIOB;

BBIBOJIbI 00 aBTOPCTBE JIEKTPOHHBIX JOKYMEHTOB U 0 KoppekTtHocTu DIII.

B sToM ciydyae akT mOAMMCHIBACTCS WICHAMU KOMUCCHM W Tpu3HaeTcss CTopoHaMH
HAJIJIC)KAIIUM.

75. JleMCTBHs, BBITCKAIOIIME W3 aKTa IMOAINMCAHHOIO KOMHCCHEH, SBJISIOTCS
00s13aTeNIbHBIMU JIJIs1 Y4aCTHUKOB KOH(JIUKTHOM CUTYyaIUH.

76. AKT KOMUCCUHU SIBJISIETCS OCHOBAaHUEM JJIsl TIPEABSBICHUS MPETCH3UN K JUIlaM,
BUHOBHBIM B BOBHUKHOBEHUHU KOH(IJIMKTA.

77. AKT KOMHUCCUM MOXET SBJISTBCA JIOKAa3aTEIhLCTBOM IMpU JajbHEHIIeM
pazOuparenbCcTBe KOH(MIUKTA.

78. Ecnu oqna u3 CTOpOH OTKa3bIBACTCS OT y4acTHs B KOMUCCHH WU MPEMATCTBYET
ee paboTe, a TakKe OTKa3bIBAa€TCS OT MOJINUCAHMUS akTa, 3amHTepecoBaHHas CTopoHa
CaMOCTOSITEJIbHO COCTAaBIIIET aKT, B KOTOPOM YKa3bIBAIOTCS CBEACHUS O MPUYMHAX €ro
COCTaBJICHHUS B OJTHOCTOPOHHEM TOPSIJIKE.

B ykazanHom akTe (UKCHUPYIOTCS 00CTOATENHCTBA, MO3BOJISIIONINE CHIENIaTh BBIBOJ O
TOM, 4YTO OCHApUBACMbId JJICKTPOHHBIM JOKYMEHT SBISETCS KOPPEKTHBIM, JIMOO
dbopMynupyeTcst BbIBOI 00 00paTHOM. AKT HarpasisieTcs: Apyroid CTOpoHe sl CBEICHUSI.

79. B cnydae Henoctkenuss CTOpoHaMU JTIOTOBOPEHHOCTH IO Pe3ysibTaTaMm paboThl
HKCIIEPTHOM KOMHCCHM JalbHEeilnee pa3ouparenbCTBO Cropa MpOAOKAETCs B MOPSIKE,
YCTAHOBJICHHOM NMYHKTOM 110 HacTosimux Y cioBuil.

I''IABA 13
OTBETCTBEHHOCTbL CTOPOH

80. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HEHAJJIe)Kallee MCIOJHCHHE 00513aTelIbCTB
no noroBopy JIbO B coOoTBETCTBUU C 3aKOoHOAaTeNbcTBOM Pecryonuku benapyce.

81. B cnyuae HEWCIONHEHHMsS WJIM HEHAJJICKAIEro HCIOIHEHUS 00s3aTenbCTB
CropoHa, HE WCIONHMBIIAS 005S3aTeTHCTBO, BO3MENIACT MPUYMHEHHBIE APyroi CTopoHe
yOBITKH (32 UCKITIOYCHHUEM YITYIIICHHOU BBITOJIBI).

82. bank He HeceT OTBETCTBEHHOCTH 3a COBEpIICHHME OAHKOBCKUX oOIepanuid Ha
OCHOBaHUU DJJIEKTPOHHBIX JOKYMEHTOB, TMepeJaHHbIX ¢ wucnoiub3zoBanuem CJIBO
"BS-Client", a Taxke WX IMOCIEICTBHs, B Cilydae eciii baHK HE OBbUI CBOCBPEMEHHO
uHOOPMHUPOBaH 00 OOCTOATENBCTBAX, MPEAYCMOTPEHHBIX MYHKTOM 60 HACTOSIINX
Ycnosui.

83. Kiment B mnosHOM oObeMe OTBeYaeT 3a JEHUCTBHS CBOMX PaOOTHHUKOB,
ucnons3yronmx CA60 "BS-Client".

84. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIN yiepO, moHeceHHbI Kinuentom
B pe3yJbTaTe HECAHKI[MOHUPOBAHHOI'O JIOCTYIA HEYNOTHOMOYEHHBIX UJIU TPETHUX JIUI K
pabouemy Mecty u/mnu kiarouam DLIT Knuenra.

85. baHk He HeceT OTBETCTBEHHOCTH 3a HECOBMECTUMOCTh IPOTPAMMHOIO
obecrnieueHus: mnoacucTeMbl "BaHK-KIMEHT" € YCTAaHOBJICEHHBIMM Ha paboueM MecTe



KinenTta nporpaMMHBIMUA TIPOJYKTAMU CTOPOHHHUX Pa3pabOTUMKOB, €CIIA UX MEPEUYECHb HE
Obl1 cormacoBaH ¢ baHkoM B MOpsake, NPEeIyCMOTPEHHOM HYHKTOM 18 HacTosmux
YcnoBuil.

86. baHK HE HECET OTBETCTBEHHOCTH 3a HEKAYECTBEHHOE OKa3zaHue KimeHTty yciyr no
nepenaye JaHHbIX B ceTH HTepHeT.

87. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a IOJHOE MJIM YACTUYHOE HEUCIIOTHEHHE
cBOMX 00s13aTenbCcTB MO JoroBopy JAbO, ecian 3T0 HEMCHOIHEHHE SIBUIOCH CIEACTBUEM
(opc-MaxOpHBIX OOCTOSATEIBCTB: HABOJHEHUS, 3EMIICTPSICEHUs, APYTUX CTUXUUHBIX
OencTBUl, BOEHHBIX JEHCTBUH, a Takke aBapuil JMOO HEHUCNPABHOCTEH CHUCTEM
AIEKTPOCHAOKEHUS, CBI3H.

88. B cmnyuae HeucnonHeHus CTOpOHAMHU CBOUX O00S3aTENIbCTB IO MPUYHUHAM,
yKka3aHHbIM B myHKTe 87 VYcnoBuii, CTOpoHa, HE HCHOJHUBIIAS CBOM 00S3aTENbCTBA,
o0si3aHa yBeIOMUTHh (B MUChMEHHOU (opme wiu 1o TenedoHy) He mo3zaHee S5 (ISATH)
pabouux JAHEW ¢ MOMEHTa BOBHUKHOBEHHUSI YKa3aHHBIX OOCTOSTENbCTB ApYryto CTOPOHY O
HACTYIUJICHUH, MpPEANnojaraeMoM CpOKe JIEUCTBHS W MpeKpauieHuu (Hopc-MakKOpPHBIX U
Ipyrux oOcToaTenscTB. Ecnum u3-3a  Qopc-MaKOpHBIX OOCTOSITENILCTB BEPOSTHOCTD
MOJIHOTO MJIM YAaCTUYHOTO HEUCIIONHEeHHs 00s3arenbeTB CTopoHaMu OYyJEeT CyIIecTBOBaTh
cBbiie 3 (Tpex) mecsies, yrodas u3 CTOpoH BIpaBe pacToprHyTh jgoroBop IbBO 6e3
00513aHHOCTH BO3MEIICHHS BO3MOKHBIX YOBITKOB.

I'TABA 14
OHHAHCOBBIE BSAUMOOTHOIIEHN A CTOPOH

89. KimeHT 00s3yeTcsi CBOEBPEMEHHO M B TMOJHOM OObeMe YIUIauuBaTh
(obecnieynBaTh OMIIATy NTyTeM MOJJAEpKaHWS HAa OaHKOBCKOM CYETE€ HEOO0XOAMMOro
ocTaTKa JIEHEeKHbIX cpeAcTB) banky Bo3HarpaxaeHue (muarty) (gajiee - BOZHArpakJIeHHE)
3a obcmyxuBanue B CIIbO "BS-Client", oka3aHHbie yCIyru (BBINOJIHEHHBIE PaOOTHI),
cBszanHble ¢ oOciayxuBanuem B CJI[BO "BS-Client", B pa3mepax, Mopsike U CpOKH,
ycTaHoBlieHHbIe COOpHUKOM BO3HarpaxaeHuii u goroopom JIbO.

90. Omnara Bo3HarpaxxieHusi banky npou3BOANUTCA B CIEAYIOIINE CPOKHU:

3a mojakmroueHue K moacucteme "bank-knuent"/"UHtepHer-kiaueHt"/ "BpInucka
OuJl@itn" CABO "BS-Client" - equnoBpeMeHHO HE MO3IHEE CACAYIOIIEro padbodero AHs
C MOMEHTa BCTYIUIeHHs B cuiy nporosopa JIBbO;

aboOHeHTCKas 1mata 3a obOcmyxuBaHue B  moxacucreme  "bank-xnmeHt'/
"NaTepuer-kiment"/ "Boeimmucka OuJl@ita" CABO "BS-Client"” - exxemecs4HO B Iepros ¢
MEePBOTO padoUero 1Mo MocieTHUN pabodrii 1eHb TEKYIIEro MecsIla;

3a mpenoctaBieHue gonoaHuTeNnbHBIX ycayr B CIBO "BS-Client": "mMoHuTOpUHT
uH(boOpMaIK IO cyeTaM 00O0COOJICHHBIX/ CTPYKTYPHBIX MOApa3aeleHuid", "KOHTPOIb U
aKIIEeTIT PACXOJHBIX OMeparuii 000CO0ICHHBIX/ CTPYKTYPHBIX TOJpa3aencHuit", "mpsamoe
VIpPaBICHUE CUeTaMH OO0OCOOJCHHBIX/ CTPYKTYPHBIX TOJpa3fencHuil”, "KOHCOIUmIaIs
JIEHEKHBIX CPENICTB" - €KEMECSIYHO B IEPUOJI C IEPBOT0O pabOUYEro 1o nociaeqHui pabouunii
JI€Hb TEKYILIETO MecsI11a;

32 YCTaHOBKY/BOCCTaHOBJIICHHE PaOOTOCIIOCOOHOCTH KIMEHTCKOTO pabodyero mMecra
noAcucteMbl "baHK-KIHMEHT", HACTPOMKY mojicuctemMbl "MHTepHeT-KIueHT" (B TOM 4uciie
nmporpaMMHoOro  obecrieyeHus 1o reHepamuu  kmouet  OIIIl), noakmoueHue
JOTIOJIHUTENIBHOTO KJIMEHTCKOTO pabouero MecTa MOJCUCTEMBI



"bank-kaueHT"/"HTepHET-KIUeHT" U Aapyrue padoTbl (yCiayru) - €IMHOBPEMEHHO HE
no3siHee 2 (nByx) pabouux JHEH, CIASAYIONIUX 3a JTHEM MOAMHCAHUS aKTa BBIMOJIHEHHBIX
paboT (okazaHHbIX ycnyr) CrTopoHaMH. YKa3aHHBIM akT JOJDKEH OBbITh MOAMHUCAH
KnventoM B JIeHb BBINOJHEHHUS PAOOTHUKOM CIYKObl TEXHHUYECKOW MPOJECPKKU
BBIIIECTIEPEUUCIICHHBIX pa0OT (OKa3aHUs yCIIyT).

B cnyuae HemoamucaHus akTa B yKa3aHHBIM BBIINIE CPOK M HENPEIOCTaBIICHUS
MOTHUBHPOBAHHOTO OTKa3a OT €ro MOJMUCAHUS B TOT K€ CPOK pabOThI (YCIYTH) CUUTAIOTCS
HaJIeKalle BBIIOJHEHHBIMU (OKa3aHHBIMHM) M MOJJIEXKAT OIUIaTe B MOJHOM 00ObEME B T€
e CPOKH, YTO U aKT, MOANMKUCaHHBIN o0enmu CTOpoHaMU.

91. Kmment npenocrasisgier baHKy NpaBO CaMOCTOSITENBHO MPOU3BOAUTH PACUET
pa3Mepa MPUYHUTAIONIETOCS MOCIEAHEMY BO3HarpaxiaeHusi coryiacHo COOpHUKY
BO3HATPAXJCHUNW W TMPU HAJIWYUU JIEHEKHBIX CPEJICTB OCYIIECTBIISTh €ro CIHCAHUE B
noyib3y banka co cueta KnueHnra, yka3aHHOro UM B 3asiBJieHUU Ha nojkiatoueHue k CIIbO
"BS-Client".

B cnyuae Hamuuus y KimeHTa KapTOTeKM Ha MOMEHT CIHCAHUSL CYMMBI
BO3HArpaxKJicHui 3a yciyru (paboTel), Oka3aHHbIC (BBIMOJHEHHBIC) BaHKOM 10 J0TOBOpY
JBO, Knuent mnpenocraBnser banky mnpaBo CHUCHIBATh yKa3aHHbIE CYMMBbI B CYET
HEOTJIOKHBIX HYXJ C COOJIIOICHHEM OYEepPEJHOCTH, YCTAaHOBICHHOM 3aKOHOJIATEIhCTBOM
Pecniyonuku benapyce. B ykazanHom ciyudae KiueHT o006s3yercs 3a0i1aroBpeMeHHO
o(OpMHUTH U MPEIOCTAaBUTh B baHK pacrnopspkeHre Ha OpOHUPOBAHUE JCHEKHBIX CPEJICTB
Ha HEOTJIOXKHBIE HYXKIBI.

92. KiueHT MOXET CaMOCTOSITEIbHO MPOU3BOAUTH OIUIaTy BO3HATrPaXKIEHUS 3a
ycnyru (paboThl), oka3aHHbIe (BbIMONHEHHBIE) bankom mo moroBopy JbBO, cormacHo
COopHUKY BO3HArpaxJaeHUi B CPOKU, YCTAHOBIIEHHBIE TyHKTOM 90 HacTOAIIUX Y CIIOBUH.

93. UckntoyeH.

94. Omnara Bo3HarpaxjaeHuss banky 3a  o0ciyxuBaHUE/TIpeIOCTaBICHUE
nononauTenbHbIX yeayr B CIABO "BS-Client" (exeMecsuHOM TUIaThl) B MEPBBIM MecCsIl
IPOM3BOJIUTCA W3 pacuera KOJIMYeCTBAa KaJCHIAPHBIX JHEW 3a MEPHOJ CO JHS Hauaja
oOcimykvBaHMsl (OKa3aHUs JOMOJHUTENBHBIX YCIYr) MO JIeHb OKOHYAaHHUS TEKYIIETO
MecsIa.

95. B cnyuae npuoctaHoBieHuss — oOcimyxkuBanus Kmmenra B CHABO
"BS-Client"/mepeBoga Knumenta ¢ omHOW TMOACHUCTEMBI Ha JAPYryl  OILIaTa
BO3HarpaxkJeHusi banky (exeMecsYHOW IUIaThl) B TEKYIIEM MecCSIEe MPOU3BOJIUTCS U3
pacuera KOJIMYECTBa KaJ€HIApHBIX [HEW 3a MepuoJ C Hayajga Mecsiua A0 JHS
MPUOCTAHOBJICHUS o0cTyKuBaHUs/iepeBoaa Kinuenra.

[Tocrie Bo30OHOBIEHUS OOCTyKUBaHUS/3aBepIIeHUs nepeBoga KiueHnta Ha Apyryio
MOACUCTEMY OIUIaTa BO3HArpaKJIeHHUs baHKy MpOU3BOAUTCS B CyMMeE, IMOJYYEHHOWU W3
pacdyera KOJMYECTBA KalCHIApPHBIX JHEW 3a TEpPHoJ CO JHS BO30OHOBICHUS
oOcmyxuBanwusi/nepeBoaa Knrenra mo 1eHb OKOHYaHUS TEKYIIETO MECSIIA.

96. B cnyuae pacropkenus goroBopa JIbO ommara Bo3HarpaxiaeHus banky 3a
oOcCTy)XMBaHHE/TIpeoCTaBlIeHHe  JonoiaHuTenbHbix yeayr B CIABO  "BS-Client"
(exxemMecsa4yHOM IJIaThl) B TEKYIIEM MeCsSlEe MPOU3BOAMUTCS W3 pacyeTa KOJUYECTBa
KAJICHIApHBIX JHEW 3a TMepuoj C€ Havala Mecslia [0 [JHA [peKpalleHus
00cCITy>KUBaHUsI/TIPEIOCTABICHUS TOTTOTHUTEIBHBIX YCIYT.

I'TABA 15



[MPUOCTAHOBJIEHUE (BO3ObHOBJIEHUE) OBCJIY KMBAHNA,
IMTPEKPAIIIEHUE OBA3ATEJILCTB

97. bank mnpuocTaHaBiuBaeT oOciyxuBaHue Kimenta ¢ ucnonb3zoBanuem CJIBO
"BS-Client" B cieayrommx ciydasx:

97.1. neBbonHeHus: KinueHToM 00s3aTeNbCTB MO OIUIATE€ BO3HArpaxkaeHus banky
corinacHo myHKTY 90 Hacrosuux YcinoBuidl. B ciiydae oOpasoBaHusi 3a1070KEHHOCTH 3a
oo0cnyxuBanue B CIIBO "BS-Client" bank npuocrtanaBiauBaet oOciaykuBanue Kiuenra c
HayaJla Mecsla, CJIEIYIOIIEro 3a MecAleM, B KOTOPOM 00pa3oBaiach 3aJ0JKEHHOCTb, /10
MOMEHTA €€ MoJiHOTOo noramieHus: Knuenrowm;

97.2. BoIsiBIeHUSI (PMHAHCOBBIX OIEpAIMi, KOTOPHIE MOXHO KJIACCU(UIIMPOBATH Kak
BBI3bIBAIOIIME MTOJ03PEHUS COMIACHO 3aKoHOoAaTeNnbeTBY Pecnyonuku benapycs B obnactu
NpPEeAOTBPAIICHHUS]  JICTAIM3AlMM  JOXOJOB,  MOJYYEHHBIX  MPECTYMHBIM  IYTEM,
dbrHaHCUPOBaHUS TEPPOPUCTUUECKOMN NEeATeIbHOCTH u (dbuHaHCUPOBAHUS
pPacIpOCTpaHEHUSI OPYKHUSI MACCOBOT'O TMOPAXKEHHUS C MPEeIBAPUTEIHLHBIM YBEIOMIICHUEM
Kinuenra cpencrsamu CJIBO "BS-Client™;

97.3. He3aMeIJIMTENIbHO TpPH NPUOCTAHOBJICHHM orepanuid no cyeram Kiuenra,
HAJOXKEHHUS apecta opraHamMu Komwurera ToCyIapCTBEHHOTO KOHTpoJs PecnyOnuku
benapyces n/unu CnencrBenHoro komurera Pecnyonuku benapych, mocTymieHun nmucbMma
CyIeOHOTO HCIIOJIHUTENSI O 3alpeTe COBEpIIeHHs omnepauuii mo cyeram KiueHnta B
COOTBETCTBHHU C 3aKOHOJIaTeNbCTBOM Pecniybnuku benapycs;

97.4. mnonyuenuss bankom wuHbopManuK U3 OQUIHUATBHBIX HCTOYHHUKOB O
HaxoxaAeHnn KimeHTta B mpolueaype TUKBUAAIUU (IPEKPAIIEHUH AESITeIbHOCTH) JIHO0 O
BO30ykJeHnn B oTHomeHun KimenTta gema o0 3KOHOMHUYECKON HECOCTOSTENBHOCTH
(OaHKpOTCTBE), KpOME YCTaHOBIEHMs 3amuTHOro mnepuona. OOcmyxuBanue Kiuenra
NPUOCTAaHABIIMBAECTCS CO JHS ToilydeHuss bankoMm ykazaHHOW wuH(OpManud 110
nepeoGopmMiIeHHsI CcYeTa Ha UMs AHTHUKPU3UCHOTO YIPABISIONIETO, MpeiceaaTens
JUKBHUIAIIMOHHON KOMUCCUU WIH JIUKBUAATOPA.

[Ipu mnepeodopmiieHnn c4YeTa Ha UMS  AHTUKPU3UCHOTO  YIPaBJISIOLIETO,
npencenaTens JIMKBUAAIIMOHHOW KOMHUCCHM WM JIMKBUAATOpa TOCIETHUN 00s3aH
yBeIOMUTh baHk o pganpHeidmem wucnoiab3oBanun CJABO "BS-Client" mmbo o
pacropxxennu gorosopa JbO;

97.5. ueBbmonHeHus: kimentom apropuszanmmu B CJIBO "BS-Client" (Bxoma B
CUCTEMY) CBbIIIE 6 (LIECTH) MECAIIEB;

97.6. npenoctaBnenus KireHTOM 3asBI€HHS O NPHUOCTAHOBICHUHM OOCIY>KUBaHUS B
CJBO "BS-Client" mo dhopme coriiacHO MPUIOKECHHUIO 7 K HACTOSIIUM Y CJIOBHUSIM.

97-1. AGoHneHTCKas TjaTa 3a MEpPHOJl MPUOCTAHOBICHUS oOciyxuBaHus KnueHra B
CJIbO "BS-Client" He B3uMaeTcs.

98. Bozoonosnenne oociyxuBanus B CJ[bO "BS-Client" npousBoguTcs:

98.1. He mo3muee 1 (omHOrO) pabouero MHS, CIACAYIOIMIETO 3a JHEM TOTallCHHUS
3a10JKEHHOCTH 10 YIIJIATE€ BO3HATPAXKICHHUS;

08.2. mocne OKOHYaHWA MEPONPHUATUNA, MNPEIYCMOTPEHHBIX IIpaBWIaAMHU U
npoleaypaMl BHYTPEHHETO KOHTposisi baHka, M 0OpH OTCYTCTBUM HH(pOpMAIUU O
Hapymienun  Kiumentom  TpeOoBanuii  3akoHojatenbcTBa PecnyOnuku  benapycs,
YKa3aHHbIX B MOJNYHKTE 97.2 YcloBUM, W/WUIM OTMEHBI IPUOCTAHOBJICHUS ONEpalUi MO
cyuetam KineHTa, HaloXXeHHs apecTa YINOJIHOMOYEHHBIMM OpraHaMH, MOCTYIUICHUS



nMcbMa Cy1e0HOTO UCHIOJIHUTENS 00 OTMEHE 3alpeTa COBEPLIECHUSI PACXOAHBIX Olepanuil.

99. baHk BHOpaBe B OJHOCTOPOHHEM TOPSIJKE OTKA3aThCs OT HCIOJHEHUSA
obsi3atenscTB mo goroBopy JbBO ¢ HampaBnennem KiMeHTY COOTBETCTBYIOIIETO
MUCbMEHHOTO YBEJIOMJICHHUS B CITy4asX:

99.1. wnammumss y Kiumenra mnepen baHkoM 3aJ0/KEHHOCTHM TIO  yIulaTe
BO3HArpakJIeHus CBbIIE 2 (ABYX) MECSLIEB;

99.2. uepes 3 (Tpu) MecsiIa mociie NPUOCTAHOBIEHHUS onepalnuid o cuetam Kinenra,
HaJOXKeHUs1 apecta opraHamu KomwuTeTa rocynapCTBEHHOrO KOHTpojs PecmyOiauku
benapyces w/unu CnencrBeHHoro komurera Pecrybnuku benapych, mocTymieHus: mucbMa
Cy1e0HOr0 HCIIOJIHUTENSL O 3alpeTe COBEpIICHHs omepauuid mo cueram Kiuenra B
COOTBETCTBMM C 3aKoHOJaTesnbcTBOM PecnyOnuku benapycs, mnonydenuss bankom
CBEJICHHN W3 OQUIMAIBHBIX HCTOYHMKOB O HaxoxjaeHuun Kiumenta B mpouemype
JTUKBUAAIMU (TTPEKPAICHUH JIEITEIILHOCTH) JUO00 00 OTKPBITMHM B OTHOIeHuu Kimenra
KOHKYPCHOT'O MPOU3BO/ICTBA.

99.3. napymenust Knuentom TpeboBanmii 3akoHogatenbcTBa Pecnyonuku benapyce B
o0JlacTl TPENOTBpAIIEHUS JIeTAU3alliid JIOXOJIOB, TMOJYYCHHBIX IMPECTYIHBIM IYTEM,
(dbrHaHCUPOBaHUS TEPPOPUCTUUECKOMN NEeATeIbHOCTH u (buHAHCUPOBAHUS
PacIpOCTpaHEHUS OPYKUSI MACCOBOTO MTOPaKEHUS,

99.4. wnebmonHenust knueHtom apropusanuu B CHBO "BS-Client" (Bxoma B
cUcCTeMY) cBbIlIe 6 (11eCTH) MECSIIEB.

100. KnueHT MOXET B OJHOCTOPOHHEM TOPSJIKE OTKAa3aThCs OT OOCIY>KHWBAHUS B
CIBO "BS-Client", nmucekMeHHO yBeqOMHUB 00 3ToM baHk He meHee yeMm 3a 1 (oauH)
pabounii g1eHs 10 AaThl otkirodeHus or CIBbO "BS-Client" u npekpaiieHus: 0053aTeIbCTB
no gorosopy J1BO.

101. B cnyuae npexpamenus ooOcayxuBanus B CJABO "BS-Client" Kiuent
opopmisier u mepenaer B baHk 3asBieHMe Ha aHHyJIMpoBaHUE (OT3bIB) cepTU(UKaTa
oTKpeITOro Kiroua nposepku D111, BeimymenHoro Y1 banka mo dopme, ycTraHOBICHHOM

PernamentoM  ymocrtoBepsiomero  meHTpa  1udpoBeix  ceptuduraroB OAO
"BIIC-C6epbank".

I''/IABA 16
KOPPECITOHAEHIIVA

102. YBemomienus (mucbMa, COOOIIEHUS W Jp.) HANPABISIOTCS (IPECYIOTCS) IO
BbIOOPY  CTOpDOHBI-OTHPABUTENS OJHUM WM  HECKOJBKUMHU  MPETYCMOTPEHHBIMU
HACTOSIICH TJIABOM crocob0amMu, NPUMEHUMBIMH K cooTBeTcTByIomeli CTOpoHE H
COOTBETCTBYIOIIEMY THUITYy YBEAOMIIECHUS.

103. VYBenomneHus, HamnpaBieHHble (aapecoBaHHble) CTOPOHON-OTIIPABUTENEM,
OyayT cunTaThCs MONTy4eHHBIME CTOPOHOM-aIPECATOM B CIICTYIOIINE CPOKHU:

103.1. mnmcemMa, HampaBisieMble  HAapO4YHbIM, - C MOMEHTa BPYYCHMS
Cropone-anpecary;

103.2. nucema, HampaBIsiEMbIE MMOCPEACTBOM 3aKA3HOW WM KYPbEPCKOM IOYTHI, - C
MoMeHTa  jgoctaBku  Ctopone-aapecaty. IlucbMo — cumTaeTcs  IOCTaBIEHHBIM
CropoHe-anpecaty u npu ero Bo3Bpare CTOPOHE-OTHPABUTENK [0 OCHOBAHUSM,
MpPEAYCMOTPEHHBIM TOYTOBBIMH TMpaBWiIaMU (B TOM YHCJIE€ B CBSI3M OTCYTCTBUEM
Croponbl-ajipecara, HESIBKOW 3a IMOJYYEHHEM YBEIOMJICHHUS WIM OTKa3oM OT €ro



MOJIY4YEHHUS );

103.3. yBegomnenuss banka, anpecoBanHHble KnueHTy myTeM HMX pa3MElIEHUS Ha
WnrepHer-caiite banka w/mnM uMHTEpHET-calTe CIyKObl TEXHUYECKON MOIAECPKKH, - C
MOMEHTa, KOrJja COOTBETCTByIOU[ass HWH(GOpMAlMs CTAaHOBUTCA JOCTYNHOM  Jis
MoCeTUTENeN yKa3aHHbIX calWToB. KiMeHT 00s3yeTcssi He peke OJHOro pa3a B HENENIo
3HAKOMHUTBCS C HUHpoOpManue o0 wu3MeHeHuu HacTosmux YcinoBud u COopHHKa
BO3HarpaxaeHui, pazmeniaeMon Ha MHtepHer-caiite banka;

103.4. yBegomuenus, otnpasiasiemble CtopoHamMu ¢ wucnoib3oBanuem CIBO
"BS-Client", cuurarorcs noay4eHHbIMU: bBaHKOM - ¢ MOMEHTa TPUCBOEHUSI UM Ha pabodyemM
Mecte Knmenra cratyca "Ilpunsar"; KnueHTOM - ¢ MOMEHTaA NMPUCBOEHUS YBEIOMIICHHIO,
ornpaBieHHoMy bankom, craryca "OOpaOotan"/"3aBepuien". Ecnu Kiuent He
UHUIMUpyeT ceanc cBsi3u (He ocymectsiusieT Bxoa B C/ABO "BS-Client") B Teuenue 2
(1Byx) paboumx AHEl ¢ MOMEHTa OTHpaBKH baHKOM yBeAOMJIEHHS - MO HCTEUECHUU 2
(n1Byx) pabouux JHEN C MOMEHTa €ro OTIPABKH.

103-1. Mocpencrsom CJABO "BS-Client" B Buae Npou3BOJBHOIO JOKyMEHTa W3
banka wmoxeT OBITh HampaBlieHa CIEAYIOIIAas KOPPECHOHACHIMS: WHGOPMAIIMOHHbIE
UChMA/COOOIICHUS, AHKEThl, OTBETHI/KONMUMU OTBETOB Ha OOpalleHUs KJIMEHTOB,
NPEIJIOKEHUS 110 OAHKOBCKUM MPOAYKTAM M YCIyram M Jip.

104. bank mpenocrarmsier Knuenty wmHdopManuio 06 aapece MecTa HaXOXKIACHUS
banka, ero CTpyKTypHBIX MOJApa3/iefNeHud U 00 HMHBIX CBOMUX PEKBU3HTAX MYTEM HX
yKa3zaHus Ha WHTepHeT-caiiTe banka. PexBusutel Knnenra, ykazaHHbie B 3asiBJICHUU Ha
noakmoueHne k CJIBO "BS-Client", cunrarorcs ACHCTBUTEIBHBIMH 1O MOMEHTA
NUCbMEHHOTO yBenoMiIeHus1 baHka 00 UX U3MEHEHUH.

I''TABA 17
I[TPOYME YCJIOBUA

105. KnaueHT moaTBep:KaaeT, YTo OH HaJJekalmuM o0pa3oM, JUYHO U MOJHOCTHIO
o3HakoMJIeH co COOpPHHKOM BO3HAarpaxiaeHWil, ACHCTBYIOIIMM Ha JaTy 3aKII0YEHUS
norosopa JIbO, a Takke TOKyMEHTaMH, MPEI0CTaBICHHbIMA BaHKOM COTIaCHO MyHKTY 32
HACTOAIIMX YCIOBUM, M COrJlacéH C MpaBWwIaMu W ycloBusiMH dkcruyatanuu CJBO
"BS-Client".

106. CO0pHUK BO3HATPaKJIECHUN MOXKET ObITh M3MEHEH baHKOM B OJHOCTOpPOHHEM
nopsanke. M3menenuns B COOpHUK BO3HATPAKICHUN CTAHOBITCS OOS3aTEIBHBIMU TS
paHee 3akmtoueHHbIX CtopoHamu goroBopoB JbO uyepe3 10 (necars) KaleHAapHBIX JHEH
co nHa yBemomsieHuss o0 odtom bankom Kimenta. U3menenus B COOpHHK
BO3HArpaXKJ€HUI, KOTOPbIE HE MPEANO0JIAraloT YBEJIMUEHUE pa3Mepa BOZHATPAKICHUN WIH
BBEJICHUE HOBBIX BO3HAIPAXKIEHUMN, CTAHOBATCA 00s3aTenbHbIMU Uisi CTOPOH B CPOK,
YKa3aHHbIM B YBEJOMJICHHH baHka.

YBenomniennem banka siBisieTcs omyONMKOBaHWE HAa WHTEpHET-caiTe baHka Tekcrta
n3MeHeHnit B COOpHUK BO3HarpakaeHuil miam peaakuuu COOpHUKA BO3HATPAXKIEHUN C
Y4ETOM U3MEHEHUH.

B cinyyae Hecornmacusi ¢ U3BMEHEHUSMH, MPEYCMOTPEHHBIMU HACTOSIIIUM ITYHKTOM,
Knuent Bnpase 10 BCTYIUIEHHS B CWIIY YKa3aHHBIX U3MEHEHUH OTKIIOUYUTHCA OT CJ/IBO
"BS-Client" B mopsinke, npeaycmorperHoM myHktamu 100, 101 HacTosmux Y ciioBui.

107. KiumeHT o00s3yeTcsi camMOCTOSTEIbHO HE peXe OIHOI0 paza B HEACHIO



3HAKOMHUTBCS C HUH(pOpManueln, pa3MelaeMoll Ha UWHTepHeT-caiite banka w/uin
HampaBisiemor bankom B anektpoHHOM Buue uepe3 CJUBO "BS-Client", a Ttaxxe
MPOBEPATH HAIMYME YBEJOMIICHHI B CBOEM aOOHEHTCKOM SIIMKE B MojJpa3aeieHnu banka
(Tpu HAJTUYHH).

108. Ecnmmu mocne 3akmoueHust porosopa [IbO m no mpekpanieHus e€ro neucTBus
NPUHAT aKT 3aKoHoJaTenbcTBa PecryOnuku benapych, ycTanaBauBaromuii 00s13aTenbHbIe
st CTOpOH NpaBujia, UHbIE, YEM T€, KOTOPbIE NEWCTBOBAIM MPH 3aKIIOYEHHH J0rOBOpa
JBO, ycrnoBus yKa3aHHOTO JOTOBOPA JOJKHBI OBITh TNPUBEIEHBI B COOTBETCTBUE C
3aKoHOJaTeNnbcTBOM PecnyOnuku  benapych, ecim  o0paTHoe HE MNPEAyCMOTPEHO
3aKoHOJaTeNnbcTBOM PecniyOnuku benapycs.

109. Bo Bcem oOCTanbHOM, YTO HE YpPEryJWpPOBAHO HACTOSIIUMU Y CIOBHUSIMHU,
CtopoHBI  PYKOBOJICTBYIOTCS  3aKOHOAATENhCTBOM PecnyOnmuku  benapycs  u/wim
JIOKaJIbHBIMU HOPMATHUBHBIMH MPABOBBIMU aKTaMH baHka.

110. Bee pasnornacust u cnopsl o gorosopy JbO CtopoHsl yperynupyrT myTeMm
IOPOBEJICHUSI MEPErOBOPOB, a B CiIydae MX HEpa3pelleHus - MyTEeM HaIpaBieHUs ApPYyT
npyry mnpereH3uil. CTOpPOHBI YCTaHaBIMBAIOT COKPAIICHHBIH CpPOK pPacCMOTPEHUS
PETEeH3UH, KOTOPBIA He MOXKET npeBblaTh 10 (1ecaTn) KajJeHJapHbIX THEH ¢ MOMEHTa ee
MOJTYYEHUS.

Cnopsl  CTOpoH, HE pa3pelleHHble B MOPSAKE JOCYIeOHOTO yperyJliupoBaHus,
NOJIIEKAT PACCMOTPEHHUIO B CyJIe IO MECTY HaxoxaeHus: banka.

I''TABA 18
PEKBU3UTHI CTOPOH

111. Mecto nHaxoxaenus banka: 220005, r. Munck, OynbpBap uMeHu MyisiBUHa, 6,
BUK 153001369, YHIT 100219673.

112. PexBusuthl KimeHTa ykasblBaloTCsi B 3asgBieHUM Ha moakitodeHue k CIBO
"BS-Client" wm cornamenuu CTOpoH 00 H3JIOKEHHHM B HOBOM pPEAaKIMHM JIOTOBOPA
0aHKOBCKOTO 00CTy)HMBaHus ¢ ucnoias3zoBanreMm C/IBO "BS-Client".



[Ipunoxenue 1

K YcaoBUsM 00CITyKUBaHUS

IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ncnonas3oBanuem C/AbO
"BS-Client" 8 OAO "BIIC-C6epbank"

TPEBOBAHHUA K IPOIT'PAMMHO-TEXHUYECKUM CPEJCTBAM K/IMEHTA
(PEKOMEHAYEMASA KOHOUT'YPALIUA PABOYEI'O MECTA)

[loacucrema "VHTEpHET-KIUEHT

1. IlepcoHaynbHBI KOMIBIOTEP CO CICAYIOIIMMHU XapaKTEPUCTUKAMHU: OIEepalOHHAas
cucrema Windows:

pexoMenayembie Bepcun: 7 X86 u x64 (Ultimate, Professional, Enterprise, Home Premium,
Home Basic);

nojiepkuBaeMbie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise);

npoueccop - He meHee Celeron 800;

RAM - ne menee 256 Mb;

MOHHTOD - He MeHee 1280 x 1024,

cBOOOTHOE ArcKoBoe mpocTpancTBo HDD - He menee 500 Mb;

YCTPOUCTBO N5l uTeHus1/3anucu Hocutens kimtouedt DI (USB-nopt u ap.).

2. TpeboBaHue K MPOrpaMMHOMY OKpPYKEHHIO pabouell CTaHIIUU

Be6-6paysep: Microsoft Internet Explorer x86, x64 (9.0, 10.0, 11.0); Mozilla Firefox x86
24.0 u Boitre; Opera x86 Next 17.x u Boiire; Google Chrome x86 43.X u Bbiilie;

TecTomsrit mponieccop: MS Word 2003,2007,2010; OpenOftice 2.3.0, 3.0, 3.3;

Penaktop anexrponnsix Tabmui: MS Excel 2003, 2007, 2010.

3. octyn k cetn IHTEpHeT.

4. CK3U: Avest Bepcuu 5.1.0647 u BbillIe.

5. Hocutenb 31eKkTpoHHBIX Kirouel - misa Avest x86 AvToken, Rainbow iKey u ap. (cm.
Avest.by); nns Avest x64 (AvToken, AvPass) (B ciiydae HCTIONIb30BaHUS COOCTBEHHOTO HOCHUTEIIS
ANEKTPOHHBIX KIIHOYE).

6. [IpunTep anmnapatHo pycuUIHUPOBAHHBIN.

Iloncucrema "bauk-kiaueut"

1. TlepcoHanbHBII KOMIIBIOTEP CO CIAEAYIONIUMHU XapaKTePUCTUKAMU:

omnepaimonnas cucrema Windows:

pexomenayeMblie Bepcun: 7 X86 u x64 (Ultimate, Professional, Enterprise, Home Premium,
Home Basic);

noaaepkuBaemble Bepcuu: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise);

nporeccop - He MeHee Celeron 800;

RAM - He menee 256 Mb;

MOHUTOD - He MeHee 1280 x 1024;

cBoboaHOE ArckoBoe npoctpancTBo HDD - He menee 500 Mb;

YCTPOUCTBO JjIsl uTeHUs1/3anucu Hocutens kimoued DI (USB-nopt u ap.).

2. TpebGoBaHuUs K MPOrpaMMHOMY OKpYkeHHI0 cepBepa b/I:

TpeOGoBanusi K ONEpallMOHHOW CUCTEME M TMPOYEMYy TMPOTPAMMHOMY OOECIICUECHUIO
OIpeAEeIAI0TCs TOKyMeHTale Ha uenonb3zyemyro CYB/I.



[MognepxuBaembie CYB/I:

- MS Access;

- Red DataBase 2.1.3.7749 u Bpiie;

- MS SQL Server 2008 (Standard Edition, Enterprise Edition), 2008 R2 (Express Edition),
2012.

3. TpeGoBaHue K MPOrpaMMHOMY OKPY>KEHHIO paboueil CTaHI[UU

TecTonsriil mporieccop: MS Word 2003,2007,2010; OpenOftice 2.3.0, 3.0, 3.3;

Penaktop anexrponnsix Tadbmui: MS Excel 2003, 2007, 2010;

XML-mapcep: MSXML 1.0-6.0.

4. TenekoMMyHHKaIIMOHHBIE CPEACTBA (OJIMH U3 YKA3aHHBIX BAPUAHTOB):

HAYES - coBmecTuMBIii MOJZIeM, CO CKOPOCTBIO Tiepenaun JaHHBIX He MeHee 14400 6og,
MOAKIIOYEHHBIN K KOMIBIOTEPY U TeaedOHHOM JIMHUU CBS3H;

JOCTYII K ceTu MIHTepHeT.

5. CK3U: Avest Bepcuu 5.1.0647 u BbI1IIE.

6. Hocurenb snexkTpoHHBIX Kimroued - st Avest x86 AvToken, Rainbow iKey u np. (cm.
Avest.by); nns Avest x64 (AvToken, AvPass) (B ciydae UCOSIb30BaHUS COOCTBEHHOTO HOCUTEIIS
ANEKTPOHHBIX KIIHOYEi).

7. IlpunTtep anmapaTHO PyCUPHUITUPOBAHHBIH.

[Toacucrema "Beimucka OnJI@itH"

1. TlepcoHanbHBIN KOMITBIOTEP CO CISAYIONIUMHU XapaKTePUCTUKAMU:

orepanuonHas cucrema Windows:

pexoMenayeMbie Bepcun: 7 X86 u x64 (Ultimate, Professional, Enterprise, Home Premium,
Home Basic);

nojiepkuBaeMbie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise).

npoieccop - He meHee Celeron 800;

RAM - ne menee 256 Mb;

MOHUTOp - HEe MeHee 1280 x 1024;

cBOOOIHOE AucKoBoe mpocTpancTBo HDD - He menee 500 Mb.

2. TpeboBaHue K MPOrpaMMHOMY OKPYKEHHIO pabouell CTaHIIUU

Be6-6pay3zep: Microsoft Internet Explorer x86, x64 (9.0, 10.0, 11.0); Mozilla Firefox x86
24.0 u Boimre; Opera x86 Next 17.x u Boiire; Google Chrome x86 43.X u BbiiIIe;

TecTomsrit mporieccop: MS Word 2003,2007,2010; OpenOftice 2.3.0, 3.0, 3.3;

Penaktop anekrponnsix Tadbmui: MS Excel 2003, 2007, 2010.

3. loctyn k cetu IHTEpHeT.



[Ipunoxenue 2

K YcaoBUsIM 00CTyKUBAHUS
IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ncnonas3oBanuem C/AbO
"BS-Client" 8 OAO "BIIC-C6epbank"

NEPEYEHb ®UHAHCOBOM HH®OPMAIIUU
U PEI'JTAMEHT EE IPEJOCTABJIEHUSI B CABO "BS-CLIENT™

N Crioco6
Bun undopmarmu/ qaHHBIX Bpewms [Ipumeuanue
/n Tpe/ICTaBIICHUS
1 | BbInMCKHU U3 JHILEBBIX CUETOB perilaMeHTHOe nociie 3aBepiueHust | Mitoroeas Beimicka
(Texymiue/ pacueTHbIe, CCyIHbIE, (opmupoBanue OIEPAIMOHHOTO JTHS
JICTIO3UTHBIE CYEeTa, CYeTa I10 OaHka
y4eTy aKKpPEAUTHUBOB H T.1.)
B TEUCHHE [Mpn HanU4IMU TBYKEHUS
OIEPAIMOHHOrO JTHS | ICHE)KHBIX CPEJNICTB O
cuery
10 3anpocy KiueHTa | He O6onee 15 munyt - B | [lepuon 3anpoca
TEUEHUE OrpaHHuyeH 5-10
ONnCpaiMOHHOr 0 JHA KaJICHAaPHBIMU JTHAMHA
2 | Bemomocth 1o KapToTeke perilaMeHTHOe TMOCIIE 3aBEPILICHUs
(hopmupoBanue OIEePAIMOHHOTO JTHS
OaHka
IO 3ampocy KiineHTra | He Ooiee 15 MUHYT - B
TEUCHHE
OIEPAIMOHHOTO JIHS
3 | CeexneHus 0 3a4HCIICHUSIX B MH. IO 3ampocy KiineHTa | He Ooiee 15 MUHYT - B
pamore (MT103) TEUCHHE
OIEPAIMOHHOTO JIHS
4 | CBenenus o0 MCIOIHEHUU periamMeHTHoe TIOCIIE 3aBEPILCHHS
IUTATEXHBIX IOKYMEHTOB (dopmupoBaHue OIEPAIIMOHHOTO THS
(TIaTeXHBIX TPeOOBAHMIA) OaHKa
IO 3ampocy KiineHTa | He Ooiee 15 MUHYT - B
TEUCHHE
OIEPAIMOHHOTO THS
5 |IIpunoxeHus K MIaTe:KHOMY periiaMeHTHOE TIOCJIE 3aBEPILCHUS
TpeOOBAHUIO (hopmupoBanue OIEePAMOHHOTO JHS
6aHka
TI0 3ampocy KueHTa | He 6omee 15 MuHYT - B
TEUCHHE
OIEPAIIOHHOTO THS
6 |CseneHus 00 OTIIPABICHHBIX TI0 3ampocy KIueHTa | He 6omee 15 MuHYT - B
TUTATEXHBIX TPEOOBAHMSIX TEUCHHE
(mHKAcCcO) OITEePANIMOHHOTO JHS
7 | CBemeHus 0 3a0pOHUPOBAHHBIX T0 3ampocy KIueHTa | He 6omee 15 MuUHYT - B
JICHEKHBIX CPENICTBAX TEUCHHE
(HEOTJIOXKHBIE HY)XIIbI, 3/TI1aTa B OIEPAIIMOHHOTO JTHS
CYeT MPOXKUT. MUHUMYMa H T.JI.)
8 | Peectp 3auncneHust KITMEHTCKUX periiaMeHTHOe TIOCJIE 3aBEPILICHUS




cpeacts (MT102)

(opmupoBanue

OIEPAIIMOHHOTO JTHS
OaHKa

110 3aIpoCy KIIMCHTa

He Oornee 15 MuUHYT - B
TeYCHHE
OTEPALIOHHOT O JHS

9 | Madopmaryst 00 OTKPHITHIX B periiaMeHTHOe Mocyie 3aBepIIeHuUs
OaHKe cueTax (opmupoBanue OIEPAIIMOHHOTO JTHS
OaHka
IO 3ampocy KiineHTa | He Oojee 15 MUHYT - B
TEUeHHE
OIEPAIIMOHHOTO JTHS
10 | YBemomienus o0 perilaMeHTHOe B TEUCHHE [Tpn Hanuuum/ OTMEHSBI
OrpaHUYEHUSIX/OTMEHE (opmupoBanue OIEPAIMOHHOTO JTHSI | OTPaHHYEHUS 110 CUEeTY
OrpaHUYEHUI MO CUeTy
11 |3asBnenus o0 oT3BIBE perilaMeHTHOe B TEUCHHE [Mpu nmocrynnennn
(M3MEHEHHHN) IIATEXKHOTO (opmupoBanue OIEpaIMOHHOrO JTHS | OT3bIBa
tpeboBanus UMHC, ®C3H
(MT192)
12 | Pacnopsoxenuss UMHC, ®C3H periaMeHTHOe B TEUEHHE
(MT110) (opmupoBanue OIEPALIMOHHOTO JTHS
13 | Kypcsl BamioT, ycTaHOBJICHHBIE perilaMeHTHOe B TeUCHHE [Mocne npexocraBneHus
HanmoHanbHbIM OaHKOM (hopmupoBanue oneparonHoro nus | uadopmanuu Hb Pb
Pecriy6nuku benapych
14 | Undopmarus 1o JeWCTBYIOIIM IO 3ampocy KiineHTa | He Ooree 15 MUHYT - B
JeTI03UTaM TeyeHue
OIEePALIOHHOT O JHS
15 |Peectp ommaueHHBIX MIaTeXen periaMeHTHOe B TCUCHHE
(cooOrienue 706) (hopmupoBanue OIEePaIMOHHOTO JTHSI
16 | Mudopmarus o BO3HHUKIIEH perilaMeHTHOE nocne 3apepuieHust | [IponsBonbHBIM
nepex baHkoM 3a10JDKEHHOCTH 3a (dopmupoBaHue OIEPALIIOHHOr0 IHS | JOKyMeHTOM 3 baHka
yeyru PKO OaHka
17 | BeImuckH o KOPIOPaTHBHBIM periaMeHTHoe B TEUCHUE WNudpopmanus
0aHKOBCKHUM ILIATEKHBIM (dhopmupoBanue OIEPAIMOHHOrO THS | OOHOBIISIETCS U3
KapTOYKaM B MOACUCTEME Transmaster 3a 3 (Tpu)
"NuTepHer-KiueHT" MOCIIEAHIX
KaJICHIAPHBIX JTHS
TI0 3ampocy KueHTa | He 6omee 15 MUHYT - B
TeYeHHUe
OIEPALIIOHHOT O JHS
18 | CBenenust Mo KOPIOPATHBHBIM 0 3ampocy KinueHTa | He 6omee 15 munyT - B | [lepuon 3ampoca

0AHKOBCKUM ILIATEXHBIM
KapTOYKaM B TIOJICHCTEME
"BaHk-KknueHT"

TEUEeHHUE
OITEePAIMOHHOTO JHS

OrpaHuyeH 7-10
KaJIeHIapHBIMH JTHIMHI




[Ipunoxenue 3

K YcaoBUsIM 00CTyKUBAHUS

IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ncnonas3oBanuem C/AbO
"BS-Client" 8 OAO "BIIC-C6epbank"

3ASIBJIEHUE Ne
HA MOIKJIIYeHHEe K CHCTeMe THCTAHIMOHHOT0 0aHKOBCKOro oocay:xuBanus «BS-Client»
OT « » 20 T.
Bank: OtkpeiToe aknmonepHoe obmiectBo «bIIC-CoepOank»

(yKaSLIBaeTCH HaMMCHOBAHUE TOAPA3ACICHUSA BaHKa)

Kiaunenr:

(yKa3I)IBaIOTCH MOJHOC HAMMCHOBAHUEC IOPHUINYCCKOI'0 JIMIa (ero CTPYKTYPHOT'O noapa3z[eneﬂm),

q)aMI/IJ'II/Iﬂ, nMs, OTYECTBO MHANBUAYAJIBHOT'O Hpe}alI/IHI/IMaTeJ'ISI)

Ha ocHoBaHuu Y citoBuHil 00CITYy)KUBaHUsI FOPUAMYECKUX JIUI] U MHAWBUAYaIbHBIX MPEANPUHUMATENEH C UCTIONh30BAaHHEM
CIBO «BS-Client» 8 OAO «BIIC-C6epbark» ot 23.06.2014 Ne 01-07/203, pa3MellieHHbIX Ha WHTepHET-caiite banka
(www.bps-sherbank.by), mpocum moAKIFOYHTE K crenyronM mporpamMmmusiM komiuiekcam CIIBO «BS-Clienty (HyxHOe
OTMETHTD «X»):

|:| «/IHTEpHET-KIUEHT» I:l «baHK-KIHEHT» I:l «Bpimucka OrJI@UHE»

CueTa, OTKpBITHIE B 0aHKe (HOMep, KO/l BAIIOTHI, THII CYeTa):

MecTo HAXO0KAEHUS (MeCTO JKUTEJIBCTBA AJI1 HHAUBUAYAJTBHOI'O npennannMaTeJm):

YdeTHblil HOMep IUIATEJIbIIMKA:

Anpec 3JeKTPOHHOI mouThI (e-mail):

YcTranoBKka/HacTpoiika padoyero MecTa (Hy)KHOE OTMETHTH «X»):
I:l C BBIE3JIOM K KJIHEHTY D B OaHKe |:| CaMOCTOATEIHHO KIHEHTOM

AJllpec yCTAaHOBKH pa0do4ero Mecra:

TpeﬁyeMoe KOJIHUYE€CTBO JONMOJHHUTECJIbHBIX paﬁolmx MeCT:

IMpocum npeaocTaBaaTh qonoaHuteabHbie yeayru B CJIBO «BS-Client» (HyxxH0e 0TMETHTE «X»):
I:\ 1. MoHUTOpWHT HHPOPMALINH IO cdeTaM 000COOIIEHHBIX/CTPYKTYPHBIX MOpa3IeIeHIH
I:\ 2. KoHTpOIb 1 aKmenT pacXoIHBIX oneparwii 000Co0IEHHBIX/CTPYKTYPHBIX MOpa3IeIeHIi
I:\ 3. [Ipsimoe yripaBieHre cueTaMu 000COOIEHHBIX/CTPYKTYPHBIX TIOAPa3AeICHII
I:\ 4. KoHconuuamms IeHEeXHBIX CPEICTB

Caeennst 00 000c00J1eHHBIX/CTPYKTYPHBIX MOAPA3AEJIEHUSIX KJIHEHTA:




No HaumenoBanue noapaszienenus Homep cuera Ilonpaznenenue banka, Howmep
wn KJIMEHTa P T€ OTKPBIT CUET yemyra*

H[)I/IMC"IaHI/IeZ * YKa3bIBACTCA IIPpU BLI60p€ HCCKOJIbKUX YCIIYT

Onnara Bo3HArpaskaeHusi (IJIAThI) 32 MOAKJIIOYEHHe, 00CHyKHBaHUe (NMPEAOCTABJICHHE NONMOJHHUTEJIBHBIX YCJIYI) B
CABO «BS-Clienty» (Hy)xHOE OTMETHTB «X»):
I:l cnummuTe co cuera Ne B

(HamMeHOBaHUe ToapasnencHus banka)
I:l 00s13yeMCs VILIATUTh TUIATSKHBIM TIOp YICHHEM

KonTakTHbIe Tesed)OHbI:

(Homep TenedoHa) (®.1.0.)

(Homep TenedoHa) (®.1.0.)

PykoBomuTenb KiIMEeHTa (MHIMBHAYAJTbHBIA NpeANPHHUMATENb, HHOE YIOJHOMOYEHHOE JIMIIO),
JAeHCTBYIOIIMI HA OCHOBAHMH

(YcraBa, [TonoxeHusi, TOBEpEHHOCTH, CBHIETEILCTBA O PETUCTPALMI WHIUBHIYyaIbHOTO IPEATPUHUMATEIS U JIp. )

(MOMKHOCTB) (moamuce) (bamuusi, THULTHAIIBI)

OTMETKHU BAHKA

IIpn noamucaHuM HACTOAINErO 3asBICHUS ObUI TNpeabsBIEeH Ui O0O3pEHUs] JOKYMEHT, YIOCTOBE-

PAIOIIMIA  JTMYHOCTS! Ne , BBITIaH
« » 20 1, UIIeHTH(HUKAMOHHBIH HOMEp ,
CPOKOM JEHCTBUS 110 « » 20 1.

Yno/iHOMOYEeHHOe JOKHOCTHOe o banka

Monxmouenne k CJIBO«BS-Clienty w/nnu moakmrouenue gonoaautensHbix yeayr B CIIBO «BS-Client»y PASPEIIATO
/ HEBO3MOXXHO (3auepkHYTh HEHYKHOE)

(ykazaTp mpuUYHHY OTKa3a)

(TOIKHOCTD) (moamuce) (pamunus, HUTAAITBI) (mata)

M.IL

Cay:x0a KJIMEHTCKOro cepBuca (ynoJHOMO4YeHHbIi pad0THHK)
Bun 3asBienus: I:I OCHOBHOE D JOTIOJHUTEIIEHOE 3asBreHNE IPUHATO K UCIIOTHSHHIO.

HaumenoBanue Ilakera onepauuii:

(yxa3pIBaeTcs py OAKITIOYEHNH KineHTa K [lakeTy omeparruit)

I[aTa HayvaJia mpe€aoCTaBJICHUSA TOIMOJTHUTEIIbHBIX YCIIyT

IIpoune ormeTku:

(TOIKHOCTB) (moamuce) (damunms, nHATAAITBT) (mata)



[Ipunoxenue 4

K YcaoBUsIM 00CTyKUBAHUS

IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ncnonas3oBanuem C/AbO
"BS-Client" 8 OAO "BIIC-C6epbank"

JomnonHuTenbHOE cornarieHne Ne
k JToroBopy 6aHKoBCKOro obcmyxuBanus ¢ ucnonb3oBanrem CIIBO «BS-Clienty
oT«__ » 20 1. Ne

« » 20 1.

OrtkpeiToe aknnonepHoe obmectBo «bIIC-Coepbanky, MMeHyeMoe B anbHelneM «baHky, B uie

(momxuocts, ©.M.0.)

ILGfICTB}GOH.[CFO Ha OCHOBaHHUH , C OL[HOﬁ CTOPOHBI U
(YcraBa, I0BepEHHOCTH U JIp., HOMED, /1aTa)

(mosnHOe HauMeHOoBaHHe opuanyYeckoro juna nm ©.M.0. MHAMBUYaIbHOrO NIPEIPUHUMATEIS)

HMEHyEeM B AanpHelnmeM «KimeHTy, B JHIle

(momxuocts, ©.1.0.)

JIEUCTBYIOIIETO0 HA OCHOBAHUU ,

(Ycraga, [Tonoxenus, JJ0BEPEHHOCTH, CBUIETENLCTBA O PErMCTPALMH HHAMBULYalbHOTO MPEANPHHM MATEIs H JIp.)

C Jpyroil CTOPOHBI, COBMECTHO HMeHyeMble «CTOPOHBI», 3aKIIOYIMIIM HACTOSIIEEe COTJallleHHEe O
HIKECIETYIOIIEM:

1.

2. Hacrosiiee cornaimieHne COCTaBICHO Ha PYCCKOM sI3bIKE B 2-X (IBYX) OPHUTHHAIBHBIX JK3EMILIPAX,
UMEIONHX PAaBHYIO IOPHIMYECKYIO CHUITY, H HAXOJUTCS 110 OTHOMY DK3EMILISIPY Y Kaxk 0k 3 CTOpoH.

3. Hacrosmee cornamieHue CYMTAETCsl 3aKIIOYCHHBIM M BCTYIAeT B CHJIy C MOMCHTA IMOJIIHCAHUS €ro
Croponamu.

MECTO HAXOXJAEHNA 1 BAHKOBCKHME PEKBU3UTHI CTOPOH

BFAHK: KJIMEHT:
Anpec: Anpec:
YHII Texymmmii (pacuerHsIii) cyer, 6aHK:
Tenedon: YHII
Tenedon:
MOAITMCHU CTOPOH
« » 20 T « » 20 T

M.IIL M.IL



ITpunoxenue 5

K YcaoBUsIM 00CTyKUBAHUS

IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ncnonas3oBanuem C/AbO
"BS-Client" 8 OAO "BIIC-C6epbank"

Cornamenue Noe
00 M37I0XKEHUHU B HOBOH pemakiiuu JIoroBopa 6aHKOBCKOTO 00CTy:KHBAHHUS
C UCIIOJIb30BAHUEM I10JICUCTEMBI cucremsl JIBO «BS-Client»
oT«__ » 20 . Ne

«_» 20 1.

OtxkpeiToe akiuoHepHoe 00miecTBo «BIIC-Coepbank», MMEHyeMoe B HalibHeleM «baHky», B JIdIe

(momxuHocts, ©.M.0.)

ILGfICTB}GOH.[CFO Ha OCHOBaHUU , C OL[HOﬁ CTOPOHBI U
(YcraBa, JIOBEpEHHOCTH U JIp., HOMED, J1aTa)

(mosHOE HaMMEeHOBaHHeE IopUANYecKoro uia nin ®©.M.0. MHAMBUYaIbHOr O IIPEITIPUHUMATES)

HMEHyEeM B AanpHelmeM «KimeHTy», B auile

(momxuocts, ©.11.0.)

JIEWCTBYIOIIEr0 HA OCHOBAHUU

(Ycrasa, [lonoxenus, JIOBEPCHHOCTH, CBUACTEIILCTBA O PETUCTPALIMU HHIUBUAYaIbHOIO HpCHl‘lpl/lHl/lMaTCHﬂ)

C Jpyroil CTOPOHBI, COBMECTHO HMeHyeMble «CTOPOHBI», 3aKIIOYIMIIM HACTOSIIEEe COTJallleHHEe O
HIKECIEYIOIIEM:

1. KnueHT moaTBepKaaeT, YTO O3HAKOMIICS U COTJIACeH C Y CIIOBUSMH OOCITY>KMBAHHS IOPUIMIECKUX JIUIL
W MHIWBHIYaIbHBIX HpeanpuHuMarenei ¢ ucmoias3oBannem CIIBO «BS-Clienty 8 OAO «BIIC-Cbepbank» OT
. .20 Ne 01-07/___ (mamee — VYcmoBms), pa3MeIIeHHBIMH Ha BeO-caiitTe banka B rmobanpHOI
KOMITbIoTepHOM cetr MuTepHeT (WWW.bps-sberbank.by).

2. V3MeHWTHh yCHOBUS paHee 3akiModeHHOro CTOpOHAaMHU [IOrOBOpa OaHKOBCKOTO OOCITYXKHBAaHHS C
HCIIOJIb30BAHMEM ITOJICUCTEMBI cucremsl JIBO «BS-Client» ot « _ » 20 . Ne |
U3JI0’KUB UX B Pelakiiuu Y CIIOBUM.

3. Hacrosimmee cormamieHrie COCTaBI€HO HAa PYCCKOM SI3BIKE B 2-X (IBYX) OpHUTHHAIBHBIX JK3EMILIIPax,
MMEIOIINX PaBHYIO IOPHINYECKYIO CHITY, M HAXOIUTCS [0 OMHOMY 3K3eMIUIIPY Y Kakor u3 CTOpoH.

4. Hacrosiiee cornamieHne CYMTaeTcsl 3aKIOYeHHBIM M BCTYHAaeT B CHIIy C MOMEHTAa IOANMCAHUS €ro
Croponamu.

MECTO HAXOXJAEHNA 1 BAHKOBCKHUE PEKBU3UTHI CTOPOH

BAHK: KJIMEHT:
Anpec: Anpec:
YHII Texymumii (pacuerHslil) cyer, 6aHK:
Tenedon: YHII, tenedon
[oAIMCHu CTOPOH
« » 20 T « » 20 1.

M.IIL M.IL



[Ipunoxenue 6

K YcaoBUsIM 00CTyKUBAHUS

IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ncnonas3oBanuem C/AbO
"BS-Client" 8 OAO "BIIC-C6epbank"

3ASIBJIEHUE
o cmene cepsrca B CIIBO «BS-Clienty»

OT « » 20 T.

(Yka3bIBaloTCs HAMMEHOBaHHUE IOPUANYECKOTO JIUIA (€70 CTPYKTYPHOT'O MOpa3ieneHus),

(dhamMuTs, UMsl, OTYECTBO HHIUBHIYyATBHOTO PEANPUHUMATEIS)

B coorBercTBHU ¢ Y CIOBUIMU O6CHy)KI/IBaHI/I$I IOPUANYCCKUX JIUI] U UHAUBUAYAJIbHBIX HpeI[HpHHI/IMaTeJIeﬁ C
ucnonb3oBaaneM — CIBO «BS-Clienty B OAO «BIIC-C6epbank» ot 23.06.2014 Ne 01-07/203,

pasMeleHHbIX Ha HHTepHET-cakte banka (Www.bps-sberbank.by),

TIPOCHUM C .20 mepeBecTH Hally OPTaHU3AIUIO C TOJCUCTEMBI

(bank-kimeHT/MIHTepHET-KIIMEHT)

Ha 00CITy’)KHBaHHE B TIOJCUCTEME CIBO «BS-Clienty.

(UurepHer-KimeHT/BaHK-KIHeHT)

Homep mM006. Tein. s nepenayn uaeHTHGUKATOPOB (JIOTUH U Maposib) +375

IToanuck pykoBoauTENs
Otmerka GaHKa:



ITpunoxenue 7

K YcaoBUsIM 00CTyKUBAHUS

IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ncnonas3oBanuem C/AbO
"BS-Client" 8 OAO "BIIC-C6epbank"

3ASIBJIEHUE
o npuoctanoBieann obcnyxusanus B CIIBO «BS-Clienty

OT « » 20 T.

(Yka3bIBaloTCs HAMMEHOBaHHUE IOPUANYECKOTO JIUIA (€70 CTPYKTYPHOT'O MOpa3ieneHus),

(dhamMuTs, UMsl, OTYECTBO HHIUBHIYyATBHOTO PEANPUHUMATEIS)

B coorBercTBHU ¢ Y CIOBUIMU O6CHy)KI/IBaHI/I$I IOPUANYCCKUX JIUMI] U UHAUBU AYyaJIbHBIX Hpe}alHHI/IMaTeﬂeﬁ C
ucnonb3oBaaneM — CIBO «BS-Clienty B OAO «BIIC-C6epbank» ot 23.06.2014 Ne 01-07/203,

pa3MenIeHHbIX Ha HHTepHeT-caiTe banka (Www.bps-sberbank.by), mpocum BpemMeHHO npHOCTaHOBUTH

o6cmyxupanne B CIIBO «BS-Clienty na nepuon® ¢ o
(mara) (marta)

IToanuce pykoBoauTens
Otmerka OaHKa:

! mepumon He MOXKeT MpeBBIIIATE 3 (TPEX) MECALIEB



