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['JIABA 1
OBIIME ITOJIOXEHUA

1. Hacrosimue YcnoBusi oOcnyKMBaHHUS IOPUAMYECKUX JHUI[ M HWHIAMBUIYATbHBIX
npeanpuHuMateneii ¢ ucrnoaszoBanuem CJIBO "BS-Client" 8 OAO "BIIC-C6epbank"
(manmee - YcnoBus) SBISIIOTCA NMyOIM4YHON odepToil, comepxalieil ycloBUS U MOPSAOK
3aKJIIOYEHHUS] C IOPUAMYECKUMH JIMIIAMH M HHAWBUAYAIBHBIMH TMPEIPUHUMATEIISIMU
(manee - Knmentsl) noroBopa OaHKOBCKOTO 0OciHy:kuBaHHUs ¢ ucnoib3oBanuem CIBO
"BS-Client" (mamee - morosop JIBO), u pasmemniarorcs Ha odunuanbHoMm caiite OAO
"BIIC-C6epbank" (mamee - baHk) B r1io0ambHONM KOMIBIOTEpHOW ceTH HHTepHeT
(www.bps-sberbank.by) (mamee - HWurepuer-caiit). JIOMONHUTENBHO YCIIOBHS MOTYT
pa3MenaThes Ha MH(OOPMAIMOHHBIX CTeHIaX CTPYKTYPHBIX Moapa3aeneHnii banka.

2. Hacrosmme YcnoBust u 3asBiaenue Ha mnopkmouenue k CJBO "BS-Client"/
3asBieHHE Ha KOMILIEKCHOE oOciyxuBanue u moakmouenne k CJIBO "BS-Client”,
MOJANMKUCAHHOE YIIOJHOMOYEHHBIMU TpencraButenssmu banka u  Kimenra, COopHuk
BO3HArpaKJ€HU B COBOKYITHOCTHU COCTABIAIOT yciioBus gorosopa JbO.

3. Ilo pmoroBopy JBO bank ocymectBiser oOcnoyxkuBanne KiueHta ¢
ucrnoyib3oBanueM mnoxacucteM "bank-knueHt", "UntepHer-knueHt", "Bremucka OnJI@iH"
CABO "BS-Client" B coorBeTcTBHMU C 3aKoHOAaTedbCcTBOM Pecrybnuku bemapycs u
JOKAJTbHBIMA HOPMATHBHBIMH MPABOBBIMU aKTaMH baHka.

4. O6cnyxuBanue KimeHTa ¢ MCHOJIB30BaHHEM MporpaMMHbIX KoMmiuiekcoB CJIbO
"BS-Client", ykazaHHBIX B ITyHKTE 3 HACTOSIIHUX Y CJIOBHIA, ITPEIITOJIATACT:

4.1. B noacuctemax "bank-knueHT" U "HTEepHET-KIUEHT" - OOMEH AJIEKTPOHHBIMHU
JOKYMEHTAMH W DJIEKTPOHHBIMH COOOIIeHusiMH Mexay bankom u Kimentom mms
COBepIeHUsT OAHKOBCKHUX OINEpaluii W TpueMa/mepenadnd pasiIndHol (UHAHCOBOUH
uH(popMaIuy;

4.2. B noacucteme "Boinucka OnJI@iH" - npenocrasienre KilMeHTy B 3JIEKTPOHHOM
BUje WHGOpPMAIMM O CIHCAHWW/3AYNCICHHM W OCTaTKax JCHEXKHBIX CPEJCTB,



HaxXOUIMXCSl Ha €ro TeKyIIMX (pacueTHbIX) U HMHBIX CUeTax B OEIOPYCCKUX pyoIIsax
(uHOCTpaHHOM BantoTe) (Aanee - cuera), a Takyke MHPOPMALMU O PACUETHBIX JOKYMEHTAX,
MOMEIICHHBIX B KAPTOTEKY.

5. JoroBop JIBO He 3atparuBaeT oTHOIIeHUs CTOPOH MO HUCIHOIHEHUIO (BKIIOYast
CPOKHM MCHOJHEHUs1)) baHKOM 5JIEKTPOHHBIX JOKYMEHTOB, mepefaHHbiXx Kimentom
nocpeAcTBoM moacucteM "baHk-knueHT" W "IHTEpHET-KIMEHT" ISl COBEpIICHUS
OankoBckux omnepauuil. Ilopsgok wucnonHeHus baHKOM yKa3aHHBIX 3JEKTPOHHBIX
JOKYMEHTOB ONpEIEseTcsl OTACNbHBIMU corjameHussMud CTOpPOH B COOTBETCTBHM C
3akoHoJaTeNnbcTBOM PecnyOnuku benapych M JOKanbHBIMH HOPMATHUBHBIMH MPaBOBBIMU
akTaMu baHka.

6. JloroBopsl 0OaHKOBCKOIO OOCHY>XKMBaHUSI C HCIOJb30BAHUEM TOJCUCTEMBI
"bank-kauent"/"Unrepuer-kauent"/"Boinmucka  OnJI@iin" CAbO "BS-Client",
3akmoueHHble 10 01.08.2014, cunTaroTCd M3MEHEHHBIMH M JEHWCTBYIOT B PEAAKIIHNU
HacToAmuX YcnoBuil mocne 3akntoueHuss CtopoHamu CornamieHus o0 HM3J0KEHHH B
HOBOW pENaKIMU JI0roBOpa OaHKOBCKOroO oOcCiyxuBaHusi c ucnonb3oBanueMm CJIBO
"BS-Client" o dhopme coriaacHO NPUIOKEHHUIO 5 K HACTOSIIAM Y CIIOBHSM.

['JIABA 2
TEPMUWHBI 1 COKPAILIEHMA

7. B HacTossuX Y CIIOBUSIX UCIIOJIB3YIOTCS CIECAYIOIIUE TEPMUHBI U COKPALLICHUS :

7.1. nuctpubyTUB - PopMa pacpOCTPaHEHHs MPOTPAMMHOTO OOECIIeUeHus, KOTopas
Ipe/ICTaBIsieT cO00 COBOKYMHOCTh (DailyioB aJii MHCTAUISLUUA KIMEHTCKOro padodero
Mecta mnoxacuctemMbl "bank-kimueHT"/"UHTepHET-KIMeHT"/"Bhinucka OnJl@in" CHBO
"BS-Client";

7.2. 3agBnenne Ha noakmouenue k CJIBO "BS-Client" - 3asBienue Ha mMOAKIIOUYEHHE
K CHCTEME IHUCTaHIMOHHOro OaHKOBCckoro oocmyxkuBanus "BS-Client" mo dopme
COTJIACHO MPUJIOKEHUIO 3 K HACTOAIIUM Y CIIOBHSIM;

7.2-1. 3asBneHHe Ha KOMIUIEKCHOE oOciykuBaHue u mnoakiaoueHne k CJIBO
"BS-Client" - 3asBmenue mo ¢opme, YCTAHOBICHHOW JIOKAIbHBIM HOPMATHBHBIM
IPaBOBBIM AaKTOM baHKa, periaMeHTUPYIOUIUM YCIOBUS OTKPBITHS U OOCTY>KUBaHUS
CYETOB IOPUINYECKUX JIUI] M1 UHAMBUIYAJbHBIX IpeANpUHUMAaTeneil B banke, coaepxaiiee
cornacue KinuenTta Ha npucoeuHEHNE K HACTOSIUM Y CIIOBUSIM;

7.3. uaentudukanus - Tpoleaypa pacmno3HaBaHusi KimeHTa, B TOM 4YuCIe C
npuMmenenneM cpeacts OUII, nns mocrynma u  coBepmienust aeiicteuit B CJIBO
"BS-Client";

7.4. xapToTeka - KapTOoTeka K BHeOamaHcoBoMy cuety 99814 '"PacuerHbie
JIOKYMEHTBHI, HE OIIaY€HHbIE B CPOK". B KapTOTEKYy MOMEIIAIOTCA PACUETHBIE JOKYMEHTHI,
OTIpeJICICHHBIE 3aKOHOJAaTeNbcTBOM PecmyOmmku benapych u mojiexamye ormiate ¢
TEKyIlero (pacyeTHOro) OaHKOBCKOIO Cye€Ta, MNpPU OTCYTCTBHHM (HEIOCTATOYHOCTH)
JIEHEKHBIX CPEJICTB Ha JaHHOM TEKyIIEM (pacyeTHOM) OAHKOBCKOM CYETE;

7.5. KapTOUKa OTKPHITOTO KITF0Ya MPOBEPKHU DJECKTPOHHON U(PpOBOI moamucH (J1anee
- KapTo4yKka OTKPBITOTO KIIOYa) - JOKYMEHT Ha OyMa)XHOM HOCHUTENE, COJepKaliuit
3HAQYEHUE OTKPBITOrO KJtoua, MHPOPMAIMIO, MOATBEPKIAIONIYI0 €ro MPUHAMJICKHOCTD
Knuenty, a Takke couaepxaumuid HHYHO HHPOpPMALUIO, MOPEIYCMOTPEHHYIO
3aKoHOAaTebcTBOM PecniyOnuku benapycs;



7.6. xmoun OLIII - NWYHBIM KIIOY M COOTBETCTBYIOIIMM €MY OTKPBITBIA KIIIOY,
BbIpaOoTaHHble cpeacTBamu D1,

7.7. xommpomerauusa kmoued OLII - coObiTHe, B pe3yibTaTe KOTOPOIO €CTh
OCHOBaHHMA I0JIaraTth, YTO 3HAYEHUE JIMYHOIO KJIKYa CTajJ0 H3BECTHO JUOO JOCTYITHO
KaKoMy-1100 JHIly, KpoMe ero Biajenbia. K coObITHsIM, CBSI3aHHBIM C KOMIpOMETaluen
kimtouert DL, oTHOCSTCS:

yTeps, B TOM YHCII€ BpEMEHHAas, HOCUTEIS 3JI€KTPOHHBIX KITHOYEeH;

yBOJIbHEHHE paOOTHUKOB KiMeHTa, MMEBIIMX AOCTYH K HOCHUTEIIO 3JIEKTPOHHBIX
KJIIOYEH;

yTepsl KJIOYell, B TOM 4Huclie BpEMEHHas, OT xpaHwmil (ceida, mkada u 1.1.) B
MOMEHT HaXO0XKJI€HUS B HEM HOCUTEJNS 3JIEKTPOHHBIX KIIIOUEH;

UHbIE OOCTOATENHCTBA, MNPSIMO MM KOCBEHHO CBUACTENbCTBYIOIIUE O HAIMYHUH
BO3MOXHOCTH HECAHKI[MOHMPOBAHHOTO JOCTyNa K HOCHUTENIO D3JIEKTPOHHBIX KIHOUeH
HEYTMOJIHOMOYEHHBIX JIUII;

7.8. MWUYHBIA KJIIOY JJICKTPOHHOM HUGPPOBON MOAMHUCHU (Jajiee - JTUYHBIA KITIOY) -
MOCJIEIOBATEIbHOCTh CUMBOJIOB, TpuHaJiexamas KiueHnty u  wucmnosis3yemas Mpu
BeIpaboTke DIIII;

7.8-1. Mo6unbnas DI - Texnonorus, kotopas nmo3poisietT Knuenram ucnosib3oBaTh
MoOubHBIN TenedoH B kauecTBe cpeactBa DI (DI na SIM-kapTe);

7.9. HOCUTENDb AIEKTPOHHBIX KIHOYEH - HOCUTENb, COAEPN MM (Daiybl ¢ JTUYHBIMU
KJIF0YaMH, KOTOPBIA MpeACTaBiseT co0O0# 3ekTpoHHOE ycTpoicTBo (AvToken u mp.),
NoJIepKUBaeMoe Ucnonb3yeMbiMu B banke cpeacteamu JLIT;

7.10. oTkpbIThI Koy npoBepku Ol  (manee - OTKpBITBIM KIOY) -
NOCJIEIOBATENIBHOCTh CUMBOJIOB, COOTBETCTBYIOIIAS OMNPENEICHHOMY JUYHOMY KIIIOUYy U
npuMeHsiemas npu nposepke ILIIT;

7.11. moncuctema "baHk-knueHT" - mporpammHoO-TexHHueckuit komriekc CJIBO
"BS-Client", kortopslii mpeAcCTaBIseT COOOH  COBOKYIIHOCTh  B3aUMOCBSI3aHHBIX
IPOrpaMMHO-AIIAPATHBIX CPEJICTB, YCTAHOBICHHBIX Ha Tepputopuu Knnenrta u banka, u
no3Bosisier KinneHty coBepiiath OaHKOBCKHE OIEpaliiyd MOCPECTBOM Tepenayu B baHk
AIIEKTPOHHBIX TJOKYMEHTOB M COMYTCTBYIOIIECH HHPOPMAIINH;

7.12. moacuctema "Brimucka OuJI@WH" - NporpaMMHO-TEXHHMUYECKHUNA KOMILIEKC
CABO "BS-Client", xoropsiii mpemoctaBisieT KiueHTaM BO3MOXHOCTh OIEPATHBHOTO
KOHTPOJISI TEKYIUX (PacdyeTHBIX) U WHBIX CUETOB B OENMOpPYCCKUX PyOnsix (MHOCTpaHHOMN
BAJIIOTE), @ TAKXKE HAJUYUS PACUETHBIX JOKYMEHTOB, MOMEIICHHBIX B KapTOTEKY, C
UCIIOJB30BAaHUEM pabouyero Mecra, pacrnojiokeHHoro Ha Web-cepBepe banka B cetu
WNutepner;

7.13. moacuctema "NHTepHET-KIMEHT" - mporpaMmmMHo-TexHudeckuit komreke CJIBO
"BS-Client", xotopsiii mo3Bosiser KimeHTam coBepmaTh OaHKOBCKHE OIEpald Ha
OCHOBAaHHHU IJICKTPOHHBIX TOKYMEHTOB, MEpeJaHHbIX baHKy ¢ MCIONb30BaHUEM PabOvero
MeCTa, pacrojIoXeHHoro Ha Web-cepepe banka B cetn MHTEpHET;

7.14. npotokon TLS (Transport Layer Security - "Ge30macHOCTb TPaHCIIOPTHOTO
ypoBH:A") - KpunTorpadhudecKuid MPOTOKOJ, OOCCIECUYMBAIOIINKN 3alUIICHHYIO Mepeaady
JAHHBIX MEXIY TeXHUUYeCKUMU cpeacTtBamu Kinenra u banka B cetu MHTepHeT;

7.15. peructpanyss HOCUTENS JIEKTPOHHBIX KIIFOUEH - MPOLIECC MOATOTOBKM HOCUTENS
AJIGKTPOHHBIX KitoueH k ¢pyHkiuonnposanuio B CJIBO "BS-Client";

7.16. Pernmament YnpocroBepsitomiero IneHtpa uudpoBeix ceptudukatoB OAO



"BIIC-COepbanK" - 10KanbHBIA HOPMATUBHBIN NMpaBoBOM akT baHka, KOTOPBII onpeaensieT
oOue ycioBusi opranuzanuu gestenbHoctd Y1 banka mo u3gaHuio W ymnpaBlIeHHIO
nU(ppOBBIMH  cepTU(PUKATAMH OTKPBITBIX Kitouel, mnpoBepku OLII, Bkirouas mpasa,
o0s3aHHOCTH, OTBeTCTBEHHOCTh Y1l banka u mnonb3oBatenedt ycinyr VYII banka,
MOpOLEaYypbl U MEXaHU3MbI, OCHOBHbIE OpPraHU3ALIMOHHO-TEXHUYECKHE MEpPONpPUATHSI,
HalpaBJIeHHbIe Ha o0OecrieueHue padbothl Y1, a Takke ycTaHaBIMBAET MOPSAOK U MpaBuia
B3aUMOOTHOIIEHUN MEeXAY Y 1] 1 ero noyib3oBareisimMu;

7.16-1. PYI[ TocCYOK - pecnyOJMKaHCKUN  yAOCTOBEPSIOMIUNA  LIEHTP
['ocynapcTBEHHOM CHCTEMBI yNPaBIECHUS OTKPBITHIMU KIIOYaMHU MPOBEPKU AIIEKTPOHHOMN
uupposoit nognucu Pecniybnuku benapyce;

7.17. COOpHUK BO3HArpa)KJIeHUM - JOKaJIbHBIM HOPMATHUBHBIA MpaBoBoil akT baHka
"COopHUK BO3HarpaxjaeHuil 3a omeparuu, ocymiectBisiembie OAQO "BIIC-CoepOank" B
YacTH MepedHsi 0AHKOBCKUX OMEpalMil U YCIyr, NPeJoCTaBISIeMbIX KIHEHTaM B paMKax
oOCITy’)kKUBaHMSI  IOPUJUYECKUX JIMIl U HWHAUBUIAYAIBHBIX MPEANPUHUMATEIICH C
ucnosibzoBanrem C/IBO "BS-Client", pasmemennsiii Ha MaTepHer-caiite banka;

7.18. ceptudukar otkpbiToro kiatoya npoepku OUII - 37IeKTpOHHBIA TOKYMEHT,
coznannbpii  YI[  banka u  comepxkamuii  MH(QOpMANHIO,  MOATBEPKIAOIIYIO
NPUHAIICKHOCTh YKa3aHHOTO B HEM 3HAYEHUSI OTKPBITOTO KiIto4a KOHKpeTHOMY Kinenry,
a Takke HHYI HWHGOpMAIMIO, MPEAYCMOTPEHHYIO 3aKOHOJATENLCTBOM PecrnyOnuku
benapycs;

7.19. cnyx0a TeXHUYECKON MOAACPKKHU - noapazaeneHue UT-koMnanuu, ¢ KOTOPO
bank 3akiroumn JOTOBOP HAa OKAa3aHHUE YCIYr IO TEXHUYECKOMY COIMPOBOXKICHUIO
noap3oBateneii  CJABO  "BS-Client" (ycraHoBka, HacTpoiiKa, BOCCTaHOBJICHHE
paboTOCTIOCOOHOCTH KIIMEHTCKOTO pabodero MecTa, KOHCYJIbTHPOBAHUE O TOPSIKE
padotsl B C/IBO "BS-Client" u ap.);

7.20. cpencta DUII - mporpamMmHbIe, TPOTPAMMHO-TEXHUUECKUE WIIM TEXHUYECKHE
cpeacTBa KpUINTOrpauyecKor 3aliuThl, CEPTHU(GUIMPOBAHHBIC COTJIACHO TPEOOBAHUAM
3akoHOJaTeNbcTBa PecnyOnuku benapych, ¢ TOMOIIBIO KOTOPBIX PEATH3YIOTCS OJHA HIIU
HECKOJIbKO M3 cienyromux ¢GyHkiui: BeipadoTka DIIII, mposepka JIIII, BrIpaboTKa
JIMYHOTO WM OTKPBITOTO KJIF0Ya U JIp.;

7.21. Ctopons! - bank n Knuent npu 0600111eHHOM yIIOMUHAHUY;

7.22. cTpyKTypHOE ToapasneineHue banka -  perMoHaibHas — JAUPEKIMSA,
JOTIOJTHUTEIIBHBIN O(HC;

7.23. cucteMa AUCTAHIIMOHHOIrO OaHKOBckoro oocmyxkuBanus "BS-Client" (manee -
CABO "BS-Client") - coBOKYITHOCTH TPOIISAYP ¥ MPOrPaMMHO-TEXHUYECKUX KOMIUICKCOB
JTUCTAHIITMOHHOTO OAaHKOBCKOTO OOCTY>KMBAaHHS, IOCPEICTBOM KOTOpPHIX KimeHtam
OKa3bIBACTCS MTUPOKHI CIIEKTP OAHKOBCKUX yCIyT 0€3 HETOCPEICTBEHHOT0 NX 00paIeHus
B bank;

7.24. Y noctoBepsromuii 1eHTp mudpoBeIx cepTrdukaroB banka (manee - Y1 banka)
- KOMIUIEKC TEXHHUYECKUX CpPEICTB M OPraHu3allMOHHO-TEXHUYECKUX MEPOINPUATHI,
MpeAHA3HAYCHHBIM [l yOpaBi€HUsT €IUHON HHQPPACTPYKTYPOU OTKPBITHIX KIIHOYEH
nosib3oBatenel Y1 barka ¢ nenpio obecrieuenust B nHopmamonHoi cucreme banka:

IOPUINYECKON 3HAYMMOCTH JIEKTPOHHBIX TOKYMEHTOB;

KOHTPOJISI HEJIOCTHOCTH UH(POPMAIUH, IIPEJICTABIICHHON B 3JIEKTPOHHOM BUJIE;

ayTeHTU(UKALUK T0JIb30BaTEJIEH B MPOLECCE B3aUMOJICUCTBUS;

KOH(PUAEHIIMATBHOCTH HHPOpPMAIUH, TPEACTABICHHON B 3JIEKTPOHHOM BH/IE;



7.25. ynoOJIHOMOYEHHOE JOJKHOCTHOE Julo baHka - paboTtHuk banka, koTopomy B
YCTaHOBJIEHHOM IOPSJKE BBIIAHA TOBEPEHHOCTH Ha 3aKitoueHne norosopa Jb0O;

7.26. ynonnomouenHoe nuno Kiuenra - nomxHoctHoe nuno KimeHra, ykazaHHOe B
KApTOUKE OTKPBITOTO KIo4Ya M oOJajaroniee MNpaBOM MOANHCH JOKYMEHTOB st
MPOBEJICHUS PACUETOB, COTJIACHO MpenocTaBieHHbIM B bank oOpasuam mnoamuceil u
OTTUCKY I€YaTH;

7.27. >EKTPOHHBIA JOKYMEHT - JOKYMEHT (pacueTHbIA WM WHOM) B 3JIEKTPOHHOM
BUJIE C PEKBU3UTAMH, MO3BOJISIIOIIMMHU YCTAHOBHUTH €0 LEIOCTHOCTh M MOJJIMHHOCTH B
MOpsJIKE, YCTAHOBJICHHOM 3aKOHOJIaTeabCcTBOM Pecnybnuku benapycs;

7.28. »nexkTpoHHOE cooOleHue - wuHopMamus, MoJIeXalias IMepenade Hu
BKJIIOUAIOIIasi JaHHbIE O COBEpPUICHHBIX OAHKOBCKUX OIEpalusix WM OMNHUChIBAIOIIAs
coobuienre 00 ormepanusax (CooOIIeHHs MO MOATBEPKACHHUIO Pe3ylabTaTOB 00pabOTKHU
AJNIEKTPOHHOTO JIOKYMEHTa, 3alpoChl/OTBETHI), MH(OpMaLUs O Kypcax BallOT H Ap.,
KoTOpoii ooOMeHuBatotcst Kiuent u bauk;

7.29. osnextponHas 1mdpoBas noanuck (nanee - OUII) - mocienoBaTenbHOCTDH
CUMBOJIOB, SIBJISIFOIIASICS PEKBU3UTOM DJIEKTPOHHOTO JOKYMEHTA M MpeJHA3HAUYCHHAs IS
MOJITBEPIKICHUSI €T0 1IEJIOCTHOCTH U MOAJIMHHOCTH.

['JIABA 3
IHOPAJOK 3AKJIFOUEHUA U UBMEHEHUA JIOI"OBOPA 5O

8. Horoop BO 3akmtouaercss myrtem akienrta KiumeHToM mnyOnuuHOW odepTsl
(mpunsATHA TpemsiokeHus banka 3akmounTh g0oroBop JIBO Ha OCHOBaHWM TOJOKEHHIHA,
U3JIOKEHHBIX B HacTtosimux YcioBusax). Jorosop JIBO BcTymaer B CHJly C MOMEHTa
nosydenus bankowm aknenra Kinuenra nmyonuanoi odeptsl banka. AkiienToMm myOandHON
odpepThl sBisercs mnoanucanue Kimentom 3asBieHus Ha mnoakimodeHue k CIBO
"BS-Client"/ 3asBienns Ha KOMIUIEKCHOE oOcCmykuBaHue W noakiaodenue k CJBO
"BS-Client". Momentom mnonyucHuss bankom aknenrta KimeHnTta sBIS€TCS MOMEHT
npocTaBieHuss B 3asBieHud Ha mnoakmouenne k CJIBO "BS-Client"/ 3asBienun Ha
KOMILJICKCHOe oOcimykuBanue u mnozakmrouenue k CJIBO "BS-Client" ymonHoMO4YeHHBIM
nuiioM baHka moanucH, CBUIETENBCTBYIONIEH O TPUHIATAUA (TIOJyYEHUH) TaKoOro
3asBJICHUs W 3akimoueHun  jgoroBopa JBO ¢ mpocraBieHueM B - 3asBICHUU
YIOJIHOMOYEHHBIM  JIOJDKHOCTHBIM ~ JIMIIOM  baHkKa  COOTBETCTBYIOLIEH  OTMETKH,
pasperarorieit nogkmouenue k CJIBO "BS-Client".

AKIIENIT HACTOAIINUX YCIOBUU HE MOXET OBITh COBEPIICH B WHOM IOPSAKE, KpOME
MPEAYCMOTPEHHOTO HACTOSIIIUMHU Y CIIOBUSIMU.

9. 3asienue Ha noakmodeHre k CJIBO "BS-Client", 3asBiacHue Ha KOMILIEKCHOE
obociyxuBanne u nonkarodeane k CABO "BS-Client" moamucheiBacTcst pykoBOIUTEIEM
Knuenta unu npencraButenem KiueHTa, YIMOJHOMOYECHHBIM Ha 3aKIIOYEHHE JOTOBOpA
JIBO B mopsiike, yCTaHOBIECHHOM 3aKOHOJIaTeIbcTBOM PecnyOnuku benapyce.

10. 3asBiaenue Ha noakmouenne k CJABO "BS-Client"/ 3asBieHne Ha KOMIUIEKCHOE
ob0cayxuBanue u noakmoderre k CABO "BS-Client" ¢ moanuchio U COOTBETCTBYIOLICH
OTMETKOW Ha JIaHHBIX 3asABJICHHUSAX YIOJHOMOYEHHOIO JOJPKHOCTHOTO Jivila baHka
SBJISIETCS. €IMHCTBEHHBIM JOKYMEHTOM, MOATBEPXKAAOMMM (PaKT 3aKIOUEHUsI JOTOBOpa
JBO.

11. 3asBiaenue Ha noakmouenne k CABO "BS-Client"/ 3asBinenne Ha KOMILIEKCHOE



obciryxkuBanue u nogkmoueHue k CJIBO "BS-Client" odopmisiercss B 2-X opuUrHHaIbHBIX
sk3eMiusipax. [lepBbiii sk3eMIusip 3asBieHus Ha noakmodenne k CIBO "BS-Client"/
3asBICHHUS Ha KOMIUIGKCHOE oOcimyxkuBanue u mnoxkmouenune k CAbO "BS-Client"
XpaHUTCS B CTPYKTYPHOM IOApa3JleIcHNH baHKa, BTOPOW €ro JK3EMIUIAp IeperaeTcs
Kimenry.

12. BHecenue baHkoM B OTHOCTOPOHHEM BHECYICOHOM MOPSIKE U3MEHEHUHN U (WJIH)
JNOTNOJIHEHN B 3akntodeHHbIM ¢ Kimentom norosop JIbO B yacTh, yperyinpOBaHHOU
HACTOSIIIUMH Y CIIOBUSIMH, a TakKe B IpeanoxeHue banka zakitounth gorosop JbO Ha
HOBBIX YCIJIOBHUSIX OCYILECTBIIIETCS IIyTEM PAa3MEIIECHHUS HAa MHTEpHET-caiTe baHka HOBOU
penakuuu YcioBUiM M BCTyruieHHs ee B cuily. HoBas penakuust YcioBui myOnuKyercs
bankom He Menee yeM 3a 10 (mecsTh) KaleHOApHBIX JHEW 10 HACTYIUICHHS AaThl
BCTYIUICHUS B CUJly HOBOM PEIaKLUU Y CIOBUM.

B cnydae Hecornmacus ¢ HOBbIMHM ycioBusmu aorosopa /[IbO, KnueHTt Bmpase 1o
BCTYIUICHHMSI B CHJIy yKa3aHHBIX H3MeHeHuil ortkmouuthess or CJIBO "BS-Client" B
nopsiike, ycraHoBiaeHHOM nyHkTamu 100, 101 Hactosamux YcnoBuid.

Buecenne bankom B OZHOCTOPOHHEM BHECYA€OHOM MOPSIKE M3MEHEHWH U (WMIn)
JOTNOJIHEHNI B 3akitodeHHb ¢ Kimentom noroBop JIBbO B yactu, yperyJivpoBaHHOU
COOpHHUKOM BO3HATpaXJI€HUW OCYIIECTBISIETCS B MOPSIIKE, ONMPEIEIECHHOM HACTOSIIMMU
YcinoBusMH.

13. Horosop JBO He sBaseTcss OOTOBOPOM TMPUCOEAMHEHUS U ITYOJIMYHBIM
JOTOBOPOM, CYUMTAETCSl 3aKJIIOUCHHBIM HA HEONPEAENICHHBIM CpOK, M JAEHCTBYET 0
momeHnTa otkiouenus Kiuenra or CJIBO "BS-Client", a taxke ucnonnenns CTopoHaMu
BCEX BO3HUKILINX Ha OCHOBAaHUU TAKOT'O JOTOBOpa 0053aTENbCTB.

14. JlononnurensHbIM cornameHrueM CTOpOoH 1o (opMe COrIacHO MPUIIOKEHUIO 4 K
HACTOSIIIMM Y CIIOBUSIM MOXET OBbITh H3MEHEHO, JIOMOJIHEHO JHOO0 HCKIOYEHO
IPUMEHEHUE KaKuX-IM00 MOJI0KEHNN HACTOSALINX Y CIIOBUH.

I'JIABA 4
I[TPOI'PAMMHBIE U TEXHUYECKUE CPEACTBA

15. Knuent BmpaBe ucmoib3oBarh nporpammubie cpeactsa CABO "BS-Client" u
cpeactsa DI Tonbko B ensix, He mpoTuBOpeyamux gorosopy JAbO.

3axmouenune noroopa JIbO He o3Hadaer mepenauy KimeHTy mpaB cOOCTBEHHOCTH
WJIM WHBIX UMYIIECTBEHHBIX MPAaB HAa MPOrpaMMHBIE CPEICTBA, IpeaocTaBisieMble baHkoM
COTJIACHO HAcTOSIIMM YcnoBusaM. KilMeHT He BIpaBe nepeiaBaTh MPOrpaMMHBIE CPECTBA
Y TIpaBa Ha HUX TPETHHUM JIMllaM 0e3 MMChbMEHHOTO coryiacus banka.

16. B pamkax opranuzanuu o0ciayxuBanus 1o norosopy JIbO Ctoponsl HCTIOIB3YIOT
COOCTBEHHBIE  TEXHUYECKME W  OOINECHCTEMHBIE  TMPOTPAMMHBEIE  CPEJCTBa,
JKCILUTyaTUPyEMble HMMH 3a CBOM c4yeT. TpeboBaHHUS K MPOrpaMMHO-TEXHUYECKUM
cpeacrtBaM KnmeHTa ycTaHOBIICHBI PUIOKEHUEM | K HACTOSIIUM Y CIIOBUSIM.

17. CropoHBI O00S3YIOTCA TOAACPKHBATH COOCTBEHHBIC TCXHHUYCCKHE W
OOIIIECUCTEMHBIE MPOTPAMMHBIE  CpEACTBAa B PabOTOCTIOCOOHOM, HCIPaBHOM U
MIPOBEPEHHOM Ha OTCYTCTBHUE BPEJAOHOCHBIX MPOTPAMM COCTOSIHUM (KOMIIBIOTEPHBIE
BUPYCHI U JIp.).

18. bank oOecrneuynBaeT KOPPEKTHYIO padoTy mnojacucteMbl "baHK-kiaueHT" mpu
YCJIOBUU MUCBMEHHOTO COIrJIacoBaHUsA ¢ baHKOM mepeuHs JULEH3UOHHOTO IPOrpaMMHOIO



oOecrieueHust ¥ MPOTrPaAaMMHBIX MPOAYKTOB CTOPOHHUX Pa3paOdO0TYMKOB, YCTaHABINBACMBIX
Ha pabouem mecte Knnenra.

19. llna obecrneueHus] LEIOCTHOCTH W TMOAJUHHOCTH TEPEAaBaCMbIX DJIEKTPOHHBIX
nokymeHToB, 3amutel nHGopmamuu B CIIBO "BS-Client" ucnons3yrores cpeacrsa DLIIT
("Kpunronposaiinep Avest CSP", "Kpunrtomposaiinep Avest CSP Bel") u cpencrsa
mmmdpoBanus (mpotokon TLS).

B moacucreme "Uutepuer-xiament' CJABO  "BS-Client"  npomonHuTeanHO
ucnoibzyercss TexHosorus MoowibHo Ol [ns noxmucaHusi  3JI€KTPOHHBIX
JOKYMEHTOB HCIOJIb3YIOTCS CIIELMaIbHble 3alu(poBaHHbIE COOOUIEHUS - OMHApHBIE
SMS, a coBepiienue noanucu, kak u SIM-kapta, 3antuiieno PIN-komom.

20. [Tpu BBISIBJICHUN dakToB WM IPU3HAKOB HEUCTIPABHOCTH
pOrpaMMHO-TEXHHYCCKUX cpecTB, HapymeHus oe3omacuoctn CJIBO "BS-Client" bank
BIIPaBE HEMEJICHHO MPUOCTAHOBUTH €€ HMCIIOJIb30BaHUE U OMOBECTUTH 00 3ToM Kimenra
JFOOBIM JOCTYIHBIM CIIOCOOOM.

21. Ycnyru mo mepenade JaHHBIX B ceTH MHTEpHET, a TakKe IO MOIKIIOUCHUIO U
JOCTYIy K €€ pecypcaM OKa3bIBaIOTCSI B TOPSJIKE W Ha YCIOBHSX, OIpPEISICHHBIX
OTJICJTBbHBIMH COTJIAICHUSAMU MEKTy KITHEHTOM U ero HHTEPHET-TIPOBAMICPOM.

['JIABA 5
INHOATBEPXJIEHNA 1 ITOJTHOMOYMA

22. Ins waentudukanuu KnueHta, moAaTBEpKIeHUS LETOCTHOCTU M MOTMHHOCTU
DIIEKTPOHHBIX TOKYMEHTOB, nepenaBaeMbix B C/IBO "BS-Client", mpumensroTcs cpeacTsa
OUII ¢ ucnonb30BaHUEM JUYHBIX KIIFOUYEH YIIOJTHOMOYEHHBIX aull Kinnenra.

[Ipy HeoOXOIMMOCTH B Cly4asX, HE NPOTUBOpEUALIUX 3aKOHOIATEIbCTBY
Pecniy6niuku benapych, KiineHT BpaBe ITOMOJHUTENBHO MPEAOCTaBUTH MOJTHOMOYHUS IS
coBepiicHHss ~OaHKOBCKMX  omepaiuii ¢ wucnoib3oBanuem CJIBO  "BS-Client"
YIOJIHOMOYEHHOMY MPEICTABUTEII0 HAa OCHOBAaHUU JOBEPEHHOCTH WJIM BHYTPEHHETO
pactopsAIUTENBLHOTO JOKyMEHTa (IIPHUKa3, PAcIopsiKeHHE), B KOTOPOM B 00s3aTEIbHOM
MOpSAZIKE JOJKEH IMPUCYTCTBOBATH OOpas3el] ero COOCTBEHHOPYYHOH IOJIUCH, YKa3aH
NoIpOOHBIN MepeYeHb 3aKPETICHHBIX 32 YIOJTHOMOYEHHBIM MPEACTABUTEIEM ONEpaIUii U
CPOK JEHUCTBHUS MMOJIHOMOYH.

Komus nmoBepeHHOCTH WIJIM  PACHOPSIAMTEILHOTO JOKYMEHTa JOKHA OBITh
npeacrtaBieHa Knventom B bank s nmocneayronieil mpoBepku (KOHTPOJIS) MOJTHOMOYUM
1 o0pasiia MoANMCH YITOJHOMOYEHHOTO MPEICTAaBUTEINS.

23. CTOpOHBI NPU3HAIOT, YTO IUJIATEKHBIE HHCTPYKIMH WM JOPYru€ IJOKYMEHTHI,
noarorosiacHubie Knuentom ¢ ucnoas3oBanueM CABO "BS-Client" u moamnucanasie ero
OMUII, ABISIOTCA 3IEKTPOHHBIMU JTOKYMEHTAMU M UMEIOT PaBHYIO IOPUIUYECKYIO CHILY C
MJIATEKHBIMU HMHCTPYKIUSAMHU U JOKyMmMeHTamMu KiueHta Ha OyMa)KHbIX HOCHUTENSX,
3aBEPEHHBIMU OTTHUCKOM I€YaTH WU MOJMUCAMHU AOJDKHOCTHBIX Jull KiMeHta coriacHo
npeaocTaBieHHbIM B bank oOpa3iiam noanuceil 1 OTTUCKY NeYaTH.

KnueHT cormaceH HECTH OTBETCTBEHHOCTh 3a COBEPIICHHE BCEX OAHKOBCKHX
omepaluii Ha OCHOBAaHWUU OJJIEKTPOHHBIX JOKYMEHTOB, MEpEeAaHHbIX MM B baHK cC
ucnonb3oBanuem CJIBO "BS-Client".

24. CTOpOHBI NMPU3HAIOT HUCHOJIB3yeMble UMH 110 gorosopy JbO cpeactsa JOUII u
mu@poBaHus, JOCTATOYHBIMU JJi1 OOeCHedYeHUs IEeJIOCTHOCTH U MOJJIMHHOCTH



NepeIaBaEMBbIX JIEKTPOHHBIX JOKYMEHTOB W/WIH (PUHAHCOBOW MH(OpMaLUU.

IJIABA 6
MTOJIKJIIOUEHUE K CABO "BS-CLIENT"

25. JHna woxgkmouenus Knmenrta k  moacucteMe  "baHk-kaueHT'  w/mian
"UntepHer-knueHT"'  baHK Ha  ocHOBaHMM — noanucaHHoro  CTopoHaMM — akTa
npuema-nepesauyl  HocutTeneil uHpopmauumu (B 2-X dK3eMIuisipax 1o ¢opwme,
YCTaHOBJIEHHOMN bankom) nepeaaer YIOJIHOMOYEHHOMY JUIY Knuenra
(YOJTHOMOYEHHOMY TIPEACTABUTEINI0) 3apETUCTPUPOBAHHBIA HOCHUTENbL AJIEKTPOHHBIX
KIJIFOYEH.

CpenctBa DOIIII, MuCcTpyKiMsi aOOHEHTAa CHUCTEMbl JUCTAHIIMOHHOTO OaHKOBCKOIO
0o0CITy>)kKMBaHMsI TI0O T€HEPALMM JIMYHBIX M OTKPBITHIX KIIIOUEH SJEKTPOHHOU HUQPPOBOIMA
noanucu, PermameHnt VYpgoctoBepsitomiero 1eHTpa mudpoBeix ceptudukatoB OAO
"BIIC-CoOepbank" mnpenoctaBisitorcsi KiueHTty uyepe3 wuHTEpHET-caWT baHka win
MHTEPHET-CAUT CITy»KObI TexHuueckon nogaepxku (https://2155555.by).

26. ITocne yctanoBku cpeactB DLIT KnueHr:

26.1. ocymiectBisier npouenypy renepanuu kiatouet DI cormacHo MHcTpykiuu
a0OHEHTAa CUCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBAHUS TI0 T€HEPAITUU JTUYHBIX
U OTKPBITHIX KIFOUEH 3JIEKTPOHHOU U(PPOBOM MOAMKCH;

26.2. dbopmupyeT B 3JEKTPOHHOM BHJIE 3alpOC HA CEpTU(]PHUKAT OTKPHITOTO KIIOYa
npoBepku  OIII Knumenrta, xoTopwlii HampaBisercss Ha anapec YI[  baxka:
CA@bps-sberbank.by;

26.3. opopmitsieT Ha OyMa>KHOM HOCHUTEJIE CIAEAYIONINE JOKYMEHTHI:

3asBJICHUE O TMPUCOEOMHEHHH K Permamenty VYapocToBepsromiero uIEHTpa, Ha
peructpanuto [lonbp3oBarenss YAOCTOBEPSIONIETO IIEHTPA, Ha BBIMYCK cepTuduKkara
OTKPBITOTO KJII0Ya MPOBEPKHU DIEKTPOHHOU HU(POBON MOAMHUCH IOPUAUYECKOTO JHia (B
1-m sx3eMIuipe 1o ¢opme, yCcTaHOBICHHOW PerimamMeHTOM VY IOCTOBEPSIONIETO IIEHTpa
udposbix cepruduraroB OAO "BIIC-Coepbank");

KapTOYKy OTKPBITOro Kiro4a (B 2-X JK3eMIUIpax Mo (opme, YCTaHOBJICHHOU
Permamentom  YpocroBepsitomero — neHtpa — uudpoBeix  ceprudukaroB OAO
"BIIC-Co6epbank").

27. CornacHo mpenocTaBieHHbIM KIIMEHTOM TOKyMEHTaM, YKa3aHHBIM B MOJITYHKTE
26.3 Hacrosuux YcinoBuid, baHk peructpupyer ymoiHoModeHHoe Juio Krimenta
(ynmomnomouenHoro mnpencraButensi) B Y[ banka B mopsiake, yCTaHOBIEHHOM
Pernamentom  Yaocrtomepsitommero — 1eHtpa — nudpoBeix  ceptudukatoB  OAO
"BIIC-Co6epbank".

27-1. Ins ucnonbzoBanuss B CIABO "BS-Client" ceprudukara oTKphITOro Kitoua
nposepku DI, m3manroro PYI] I'ocCYOK, knueHT HampaBisieT yKa3aHHbIN cepTudukar
B DJIGKTPOHHOM BHjie Ha aapec banka: CA@Dbps-sberbank.by.

28. bank peructpupyer Kimmenra B CJIBO "BS-Client" u roroButr mucTpuOyTHB
pabouero mecta noacucteMbl "bank-knmuent"/"Unrepuer-kauent"/"Beimucka OnJI@in".
Huns Bxoga B CJIBO "BS-Client" bank Bbimaer Kinuenty uaeHTHHUKaTOphbl "JOTHH" U
"mapoiip". KiaueHT 00s13yeTcsi CMEeHUTh apoJib, BbIIaHHBIA baHKOM, NIpY MepBOHAYAIEHOM
Bxojie B noacucreMy "Murtepuer-knuent"/"Beinmucka OnJl@iin".

29. Hawamom ob6cmyxuBanus KiomeHTa ¢ HCHONB30BAaHUEM  IMOJICHCTEMBI



"bank-kaueHT"/"UnrepueT-kauent"/"Boimucka OnJI@iH" cuuTaerca nara OTHpPABKU
(nepenaun) eMmy bankom nuctpuOyTuBa, HACHTU(PUKATOPOB "TOrMH" U "maposp".

30. ¥YcranoBka/HacTpoika pabouero MecTa MO/ICUCTEMBI
"bank-knueHt"/"MutepHer-kauent"/"Beinmucka OunJI@iH" ocymiecTBisieTcs:  ciyx00i
TEXHUUYECKOW MOAAECPKKU Ui camoctosTeabHo KnrentoMm (o Bei6opy Knuenrta).

B citydae ycTaHOBKH/HACTpOUWKH paboyero MecTa Ciryk00M TEXHUYECKOHN MOANECPKKU
Knuent o0s3yercst npenoctaBuTh B baHK, MOANMCAHHBIA YNOJIHOMOYEHHBIM JIMIIOM U
3aBepeHHbI TeyaThio KiueHta (mpu Hamuduu), AKT BBIIIOJTHEHHBIX paOOT/OKa3aHHBIX
ycayr (B 2-X ak3eMIuisipax mno ¢opme, ycTaHOBIeHHONW bankom) He mozaHee 2 (ABYX)
pabouux IHEN co IHS MPOBEACHUS YKa3aHHBIX padoT.

['JIABA 7
[OPAAOK OBCIYXUBAHUA B C/IBO "BS-CLIENT"

31. B pamkax CJIBO "BS-Client" bank npousBoaut o0cinyxuanue Knuenra:

31.1. B mnoncucreme "baHk-kaueHT" C HUCHOJNB30BaHMEM paboyero Mecra,
YCTAaHOBJICHHOTO Ha ammapaTHbIX cpeacTBax KimeHTa, COOTBETCTBYIOUIUX TPEOOBAHUSAM
banka;

31.2. B moacucreme "VIHTepHET-KJIMEHT" ¢ HCMIOJIB30BaHHEM paboyero Mecra,
pacrnonoxxeHHoro Ha Web-cepBepe banka B cetm MHTepHeT 1o  ajapecy:
https://mybank.bps-sberbank.by;

31.3. B moacucteme "Brimucka OnJI@itH" ¢ wucnonp3oBaHueM paboyero MecTa,
pacroyiokeHHOro Ha  Web-cepBepe banka B cetm HMHTepHer 1o  aapecy:
https://online.bps-sberbank.by.

32. B xome oOcuyxuBanus KiueHT 00s3yeTcss BBIIONHATH TpeOOBaHUS
IpEeAO0CTaBICHHBIX BaHKOM B 3JIEKTPOHHOM BHJI€ IOKYMEHTOB!

"UHCTpyKIMsT a0OHEHTa CHCTEMBbI JUCTAHIIMOHHOTO O0aHKOBCKOTO OOCITYKHBAaHUS I10
reHepaIuy JUIHBIX U OTKPBITHIX KIIFOUYEH 3IEKTPOHHOM 1] poBoii moamnucu";

"PermameHT  ymoctoBepsromiero IeHTpa IudpoBeix  cepruduxkarob  OAO
"BIIC-Co6epbank";

"CuctemMa JUCTaHIMOHHOrO OaHkoBckoro obcayxuanus "BS-Client". Tlogcucrema
"bank-knueHT". CripaBOYHOE PYKOBOJICTBO";

"CucteMa AUCTAaHIIMOHHOTO OaHKOBCKOro oocmyxxmpanus "BS-Client". ITogcuctema
"NutepHer-knneHT". CripaBOYHOE PYKOBOJICTBO'".

33. baHk coBeplIaeT OINepaldd Ha OCHOBAaHWU HJIEKTPOHHBIX JOKYMEHTOB,
nepegaHHbIX Kinentom c HCIIOIb30BAHUEM MOJACUCTEMBI
"bank-knuent"/"HTepHET-KIUEHT", B  TMOpSAKE, YCTaHOBJIECHHOM  JIOTOBOPHBIMH
OTHOLIECHUSIMU MexaAy bankom u KiMeHTOM B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
PecnyOnuku benapych 1 IoKalbHBIMU HOPMAaTUBHBIMH MPABOBBIMU akTaMu baHka.

34. KmueHT 00s3yercs O(OPMIIATH JJICKTPOHHBIC JOKYMEHTBI B COOTBETCTBHH C
TpeOOBaHUsIMM 3aKOHOHaTelbcTBa PecnyOnuku benapych M JOKadbHBIX HOPMATHUBHBIX
MPaBOBBIX aKTOB baHka.

35. Ilo mepe coBepuieHus omnepaunii baHk mnpenocrasisier KiMeHTy pe3ynbTaThbl
00pabOTKU  DJIEKTPOHHBIX JIOKYMEHTOB (KBUTAaHIMH O CTaTycax AJIEKTPOHHBIX
JIOKYMEHTOB), BBIIMUCKUA U3 JIUIUEBBIX CUETOB C MPUIIOKEHUSMH (pETJaMEHTHbIC W/WIHU 1O
3anpocy  Kiumenra), pazauunyro  ¢uHaHCOBYHO  uH(poOpManuio  (CBEIEHUS O



3a0pOHUPOBAHHBIX  JICHEXKHBIX CPEACTBaX; BEAOMOCTh PACUETHBIX JIOKYMEHTOB,
MMOMEIIEHHBIX B KAPTOTEKY; KypChl BAJIIOT U . ).

36. KnmeHt o00s3yeTcs KOHTPOJIUPOBATH PE3YJIbTAThl OOPaOOTKM 3JIEKTPOHHBIX
nokymenToB bankom B CJIBO "BS-Client".

37. bank He TNpPUHHUMAET »OJICKTPOHHBIE JOKYMEeHTh KiueHTa, a Takke He
npenoctanisieT Kinuenty undopmainio, ykazaHHyO B IyHKTe 35 HacTOAIMUX Y CIOBUH, B
ciyyJae:

HapyUIEHUs UEJIOCTHOCTH 3JIEKTPOHHOTO TOKYMEHTA;

HecoOmonenus Knuentom TpeOoBaHUM, YCTaHOBJIEHHBIX MyHKTamu 17 u 34
HACTOSAIIUX Y CIIOBUU.

38. B ciyuae Bo3HuKHOBeHHs y KilMeHTa mpeTeH3Hi, CBA3aHHBIX C MPUHITHEM WU
HEMIPUHSATUEM W/WIW WCIOJIHEHUWEM WJIM HEUCIOJHEHHEM baHKOM 3JeKTpOHHOIO
nokymeHnTa, CTOPOHBI MPOBOAST TEXHUUYECKYH) OKCHEPTU3Y CIIOPHBIX CHUTyalluid B
MOPsI/IKE, YCTAHOBJICHHOM TJIaBoM 12 HacTosAmux Y CIOBUH.

39. TIlpu mnepecwuike KnueHToM BIOXEHHBIX (DailIoOB C  HCHOJIB30BaHUEM
3JIEKTPOHHOTO JIOKYMEHTa pa3mep (aiiia He ToJDKEeH npeBbimath 5 Mb.

40. B cnyuyae wu3MeHeHUs 3akoHonarenbcTBa PecnyOnuku benapych, BHeceHus
W3MEHEHUNW U JIOTIOJHEHWW B JIOKaJbHbIE HOPMATHBHBIE TPaBOBbIE akThl baHka,
OTIPEIEIISIONTNE MOPSA0K JUCTAHIIMOHHOTO OAaHKOBCKOT'O O0OCTyKMBaHUs, baHk 00s3yeTcs
CBOEBPEMEHHO MPOBOANTH 00HOBCHMS nmporpammuoro odecredenus CJIBO "BS-Client".

41. bank wndopmupyer KiumeHta o MiIaHUPYyEeMBIX OOHOBJICHHUSX MPOrPAMMHOIO
oOecrieueHus, MPOBEJICHUN BHEIJIAHOBBIX PErJIAMEHTHBIX paboT HE MeHee 4eM 3a 2 (1Ba)
pabouux IHS 0 Haydaja pPacChUIKM OOHOBIIEHHS JHOO MPOBENEHHUS COOTBETCTBYIOIIMX
paboT B MOpsI/IKE, YCTAHOBICHHOM IU1aBoM 16 HacTosmmx Y cioBui.

42. KnueHnt oOecrieunBaeT CBOEBPEMEHHYIO YCTAHOBKY HampaBlisieMblXx baHkoMm
OOHOBJICHHI MPOrpaMMHOI0 OOecredyeHusl MOJACUCTEMBbI "BaHK-KIUMEHT' Ha CBOeM
pabodem mecre.

VYcraHoBka OOHOBJIIEHUH MIPOTPaMMHOTO obecrieueHUs MOJICUCTEM
"UnrtepHer-knueHT" u "Brimucka OnJI@iin" npousBonutcs bankowm.

43. bank ob0ecneynBaeT XpaHEHHE TMOJYy4YeHHbIX OT KimeHta 5>1eKTpOHHBIX
JOKYMEHTOB M COOOIIEHUH, a TaKke MPOrPaMMHBIX IPOTOKOJOB MpHeMa/mepenayu
AIEKTPOHHBIX JOKYMEHTOB B CPOKH, MPEAYCMOTPEHHBIE 3aKOHOAATENbCTBOM PecmyOnnku
benapych 1 J0KanbHBIMU HOPMATHUBHBIMH TIPABOBBIMU aKTamMH baHka.

Nudopmariust 0 cpokax XpaHEHUS SJIEKTPOHHBIX JOKYMEHTOB U coobmenuii B CABO
"BS-Client" momemieHa Ha HWHTEPHET-CalTe CIIy)KOBl TEXHHUYECKOM  IOIICPIKKH
https://2155555.by.

Xpanenue KineHTOM 37€KTPOHHBIX TOKYMEHTOB M COOOIICHUH, IepeTaHHbIX B baHk
U TOJIyYeHHBIX U3 baHKa, OCylIeCTBIsETCA B CPOKH, YCTAHOBJIEHHBIE 3aKOHOJATEIbCTBOM
Pecnyonuku benapyce.

44, B cnyyasx BpeMEHHOro HapymieHus pabotocrmocoonoctu CJIBO "BS-Client"
(ocTranoBKa/3aMeyIeHIE pabOTHI, TOJIOMKA, aBapHuH | JIp.) baHk BIpaBe MpUOCTAaHOBUTH €€
WCIIOJIb30BAaHUE W  ONEPAaTUBHO OMOBECTUTH 00 d3toM Kimenta B mopsake,
NPEeIyCMOTPEHHOM TJIaBOM 16 HacTosmux Y CIOBHU.

bank o00s3yeTcss B Kparyallliue CpOKH IMPUHATH BCE€ HEOOXOIUMBIE MEpbI IO
BOCCTaHOBJICHHIO  paborocmocobnoctn  CJIBO  "BS-Client" ¢ mocnemyromum
uHopmupoBanrem KiueHta o BO30OHOBIECHUU IITATHOTO PeXUMa €€ padOThl B MOPSJIKE,



YCTaHOBJICHHOM YaCThIO MEPBOM HACTOAIIETO MyHKTA.

45. Tlo Bomipocam padotel B CJIBO "BS-Client" xiueHT MoxeT oOpamaTbes B CIIy)0y
TeXHUYeCKOW mojaepxkku 1o tenepony (017) 215-55-55 u depe3 UMHTEpHET-CAWT
https://2155555.by win yepes nnteprer-caiit banka.

45-1. B cnyuae HeoOxoaummoctu KimeHT BmpaBe mepedTH Ha OOCTY)KMBAaHHE C
omHoro mnporpammHoro kommuiekca CJIBO "BS-Client" wa napyroéi mporpaMMHBIA
KOMIUIEKC Ha OCHOBAaHMH IEPEeIaHHOTO B baHK B 3JEKTPOHHOM BHJIE 3asBICHHUS O CMEHE
ceppuca B CJBO "BS-Client" mo ¢opMe coriacHO MNPHIOKEHHI0O 6 K HACTOSIIMM
YcnoBusiM (n1anee - 3asiBICHHE O CMEHE CEpBHCA).

[Tonnucanue Kimentom OIMII 3asBIeHUss O CMEHE CEpPBUCA M HCMIOJHEHUE
yKa3aHHOTO JJIGKTPOHHOTO TOKYMEHTa paOOTHHMKOM baHka C MPOCTaBICHHWEM OTMETKHU O
nate cMeHbl cepBuca B nosie "KommenTtapuil banka" siBisieTcst cormamennemM CTOPOH O
nepeone Kiumenta Ha o0ciykuBaHMe B JApyrom mporpaMMHoM kommiekce CJIbO

"BS-Client".

['JTABA 8
PEINTAMEHT OBCJIY X XUBAHUSA (PEXXM PABOTHI)

46. Pexum padotst CIBO "BS-Client" - kpyriocyTouHo (BKIItOYasi BBIXOJHBIC H
npa3HUYHbIE JHU). TEeXHOJOTUYECKUW TIepephiB ycTaHaBiIuBaeTcs bankom B
3aBUCUMOCTH OT OO0BhEMa 3aIlIaHUPOBAHHBIX PETJIAMEHTHBIX Pa0bO0T C MpeaBAPUTEIHHBIM
yBenomienueM KnuenTa cormacHo myHKTY 41 HacTosimux Y clIoBUiA.

B mnoacucreme "baHk-kimueHT" BO BpeMsl TEXHOJOTHYECKOrO IepephiBa padoTta
TPAHCIIOPTHOM MOACUCTEMBI Ha paboyem mecte KinenTa nomkHa ObITh OCTaHOBJICHA.

47. KoutponbubiM BpemeHem B CJIBO "BS-Client" sBisieTrcs BpemMsi CHCTEMHBIX
yacoB ammapaTHeIX cpenctB banka (MuHCKOe Bpemsi)). MOMEHTOM TMOJy4YeHHUs
a5ieKTpoHHOro Hokymenta mocpeactsom CJIBO "BS-Client" sBisieTcst Tekyiiee Bpemst €ro
NOCTYIUIEHHS IO CUCTEMHBIM yacaM baHka.

48. Tlpuem, oO6pabOTKa M HUCIOJHEHHE JJIEKTPOHHBIX JTOKYMEHTOB IPOU3BOJUTCS
BankoM B ITaTHOM pPeXHUME COTJIACHO MYyHKTY 33 HAacCTOSIUX Y CIIOBUH.

Bpewms npenoctaBinenuss baHkoM KBUTaHIIMU O TOJYYEHUU 3JIEKTPOHHOIO JOKYMEHTA
coctaBisger He Oojee 15 MHUHYT, a BpeMsl NPEIOCTABICHUS KBUTAHIMU O TMpPUEME
AJICKTPOHHOTO JOKYMEHTAa K UCIOJIHEHUIO He O60jee 30 MUHYT.

49. DneKkTpoHHBIE JOKYMEHTHI, MOATOTOBJICHHbIE W TIepeaaHHbie KimeHToM ¢
ucnons3zoBanuem CJ[BO "BS-Client", cuuraroTcss mpuHATBIMA K HUCHOJTHCHHIO baHkoMm
TOJIKO B CiIy4ae INPUCBOCHUS MM Ha ctopoHe Kimmenta (B pamkax paboyero mecra)
cratyca "[IpuHaT", a HICIOJIHEHHBIMH - M1OCJIE MPUCBOEHMS UM ctaryca "Mcnonnen".

50. PernamentHoe (popMUpOBaHUE U MPEIOCTABICHUE BBHIMHCOK U3 JIMIIEBBIX CUETOB,
npyroil (hMHaHCOBOM HMH(pOPMAIMU MPOU3BOAUTCA BaHKOM COIrIaCHO MPWIOKEHHIO 2 K
HACTOSIIIUM Y CIIOBUSIM.

['JTABA 9
IMPEAJOCTABJIEHUE YCJIVT 11O YIIPABJIEHNIO ®MMTHAHCOBbBIMUA
[NIOTOKAMMU

51. B cootBercTtBuM ¢ 3asBiacHueM Ha mnoxakmouenne k CJIBO "BS-Client",



3asiBJICHMEM Ha KOMIUIEKCHOE OOCTYKHBAaHUE IOPUIUYECKUX JHUI U HHIAUBUIYATbHBIX
npeanpuHuMareneii KiueHT BhpaBe ONOJHUTENBHO MOJIb30BATHCS YCIAyraMu IO
YIPaBJICHUIO (PMHAHCOBBIMU OTOKAMMU:

51.1. "moHuTOpPMHTI HH(OpMALMU MO CcHETaM O0OCOOJIEHHBIX/CTPYKTYPHBIX
noapazaeneHuit" (mpenoctaBieHne KiMEHTY BBIMUCOK W3 JIMIEBBIX CUYETOB €I0
000CO0JICHHBIX/CTPYKTYPHBIX TOAPA3/ICICHUH);

51.2. "KOHTpOAb M aKUENT pacXOAHBIX OMepaluuid 000COOJIEHHBIX/CTPYKTYPHBIX
noapasneneHuil”" (ocymectsieHue KIMEHTOM KOHTpOJIS PacXOJHBIX OMNEpaluil CBOMX
000CO0JICHHBIX/CTPYKTYPHBIX MOJpa3/IeIeHU MpY MOMOIIM aKIeNTa/0TKa3a OT aKIenTa
pacyeTHBIX TOKYMEHTOB);

51.3. "mpsiMoe ympaBieHHe cYeTaMu 000COOJICHHBIX/CTPYKTYPHBIX MOApa3aesieHui"
(coBepmienne KimeHToM onepanuii mo cyetam CBOMX 000COOJEHHBIX/CTPYKTYPHBIX

no/ipa3ieicHuin);
51.4. "KoHconMUOaIUs JIEHEXKHBIX CPEeACTB" (MCIOJHEHUE TEPEBOJOB HA OCHOBAHUU
[IOCTOSTHHO JEUCTBYIOIIETO IUIATEKHOTO MOPYyUYCHHUS co CUETOB

000COOJEHHBIX/CTPYKTYPHBIX MOAPA3ACIICHU, a TaKKe ¢ MHBIX cueToB Kinenra B pamkax
OJIHOTO IOPUMYECKOTO JuIla, Ha cueT KiureHTa onpeeneHHblii UM JIJIsl aKKyMYyJTUpOBaHUS
JICHEKHBIX CPEJICTB).

52. Ycmyra "MOHUTOPUHT HH(pOpPMAlUM IO cyYeTaM O00O0COOICHHBIX/CTPYKTYPHBIX
nojpasaenaeHuil’  mpenoctaBiseTcsi baHKOM € HCHOJb30BaHUEM  TOJICHCTEM:
"bank-knuent", "Uurtepuer-kiuent", "Boinucka OnJI@in" (o BeiOopy Kinenra).

53. Ycmyra "KOHTPOJIb U aKLENT PacXOAHbIX onepanuil 000C00IEeHHBIX/CTPYKTYPHBIX
noJapasJeiaceHuil’  IpenocTaBiseTcss DbaHKOM ¢ HCIOJIB30BAaHUEM  IOJCHUCTEMBI
"NHTEepHET-KIUEHT" .

Axuent pacxXomHbIX ~omepauuid ocyuiectBisiercss  KiimeHToM  mocpencTtBoM
HOJIUCAHUS DJIEKTPOHHBIX JOKYMEHTOB 00OCOOJIEHHOTO/CTPYKTYPHOTO MOAPA3IEICHUS

Bropoit DIIII.
54. VYcnyra ''mpsMmoe ympaBieHHE ~CYETaMH  00OCOOJICHHBIX/CTPYKTYPHBIX
nojpasfeiaeHuil’  mpenocTtaBiseTcss  baHKOM € HCMIOJb30BaHUEM  TOJICHCTEM:

"bank-knmuent", "UnrepHeT-kueHT" (1o BeIOOpY Kimenra).

55. Vcayra "koHconuaanus JEHEXKHBIX CPEACTB' MPENOCTaBISAECTCS MPU YCIOBUU
OTKPBITHS KJIWEHTOM B baHke cuera I aKKyMyJIHpPOBaHHUS JCHEKHBIX CPEJCTB C
HCIoab30BaHueM TmoacucTteMbl "bank-knueHt" wnm "HHTepHET-KIMEHT" (MO BBIOOPY
Knuenra).

I'JTABA 10
NHOOPMAILIMOHHAA BE3OITACHOCTD

56. bamk  o00s3yercs  oOecrneyuTh  KOH(PUACHIHMATBLHOCTH  WHGMOpMAIIUH,
COJICpIKAIICHCs] B DJICKTPOHHBIX JOKYMEHTAX M COOOIICHHSAX, a TaKXKe 3allUIICHHOCTD
nporpammHo-Texauueckux cpeacts CJIBO "BS-Client" na ctopone banka.

57. C muenwsto obOecmeyeHUs HWHPOPMAIMOHHOW OE30MMaCHOCTH Ha KOMIIBIOTEPE
Kimmenra momxHO OBITH  YCTAHOBJICHO  JIMIICH3MOHHOE  CEPTH(PUIMPOBAHHOE B
COOTBETCTBHH C 3aKOHOJIaTeIbCTBOM PecnyOnuku benapych aHTHBHPYCHOE ITPOrpaMMHOE
obOecrnieueHue U 00eCreYeHo ero CBOEBPEMEHHOE OOHOBIICHHUE.

Jloctyn k komimbioTepy U padouemy mecty Kauenta B CIBO "BS-Client" momken



OBITh OIPAHUYEH MTPOTPAMMHO-TEXHUUECKUMHU CPEJICTBAMU PErIaMeHTAIlMU JOCTYTIA.

58. YmomnomoueHnnoe auio KimeHta 0053aHO XpaHUTh HOCUTENh AJIEKTPOHHBIX
KJIIOUEH B MecTe, 00ECIeUnBaIOEeM €ro HEJJOCTYITHOCTh APYTUM JIUIaM.

59. YnonnomouenHoMy nuny Knuenra 3anpemaercs:

nepeiaBaTh HOCUTENb JIEKTPOHHBIX KIIOUEH JPYTUM JIMIAM, JIeJIaTh C HETO KOTUU U
MIEePEIUChIBaTh C HEr0 UHPOPMAITUIO HA KECTKUM JTUCK;

OCTaBJISITh HOCHUTENIb JJICKTPOHHBIX KJIIOUEH B CUMTHIBATENIE MPU HEOOXOIMMOCTH
BPEMEHHO MOKHHYTh pabouee MecTo mi 1o 3aBepieHuio padotel B CJJBO "BS-Client";

HapyliaTh I[EJIOCTHOCTh MPOTPaMMHBIX MOAYJeld U (ailJioB JaHHBIX, BXOASIIUX B
nporpammMHubie komruiekcsl C/IBO "BS-Client";

coo0IaTh KOMY-TMOO mMapoiu sl BXojJa B mporpammubie komruiekchl CJIBO
"BS-Client".

60. B ciayuae koMmpoMeTanuu JIMO0 MOJ03peHUsT Ha KoMIipoMmeTaluio kitouend DI
ymoJIHOMOYeHHOMY Juily KineHta HeEo0X0auMO He3aMEIJIUTENIbHO COOOIIUTh O
CIIyYHUBILIEMCS B CITY»KOy TeXHUUYECKOU moaepxku no teaedony (017) 215-55-55.

Ha ocnoBanuu yBepomiieHuss Knumenta baHk mpou3BOAMT OJIOKHPOBKY YKa3aHHBIX
kirouent DIIT.

61. bank 3abnaroBpemenHo uapopmupyetr Kimenra 06 uctedeHuu cpoka JEHUCTBUS
ceprudukara oTkpbiToro kioua nposepku LI cpencreamu CIBO "BS-Client".

B cnydae okoHuaHusi cpoka JEWCTBHS CepTU(HUKATa OTKPHITOTO KIIOYa MPOBEPKH
OUII Knuenta unu u3MeHEeHHsl ynoJiIHoMo4yeHHoro ymna Kinenta cmena kimoueit DI
OCYIIIECTBIIAETCS COTJIACHO MyHKTaM 26, 27, 27-1 HacTosmux Y cIOBUH.

bank BmpaBe 3a0mokupoBaTh wucnosib3oBaHue kimrouerd DIl Knumenta moce
OKOHYAHUS CpOKa WX JEWUCTBUS WM MO MCTEUEHUU CpOKa JEUCTBHUS TMOJTHOMOYUMNA
yIoJaHoMOo4YeHHOTO0 Jinia Kinrenra (ynoJTHOMOUYEHHOTO TIPEICTaBUTENs).

62. [IpnocraHoBneHue, BO30OHOBICHHE ACHCTBUS cepTU(dUKATAa OTKPBHITOrO KiIto4a
nposepku DI Knuenta, BeinymienHoro Y1 banka, a Takke ero aHHyJIupoBaHUE (OT3bIB)
OCYIIECTBIISIETCSI B TOPSJKE, YCTAaHOBJICHHOM PeriiaMeHToM yIO0CTOBEPSIONIETO IEHTpa
g possix cepruduraroB OAO "BIIC-Coepbank".

AnnynupoBanue (0T3bIB) cepTudukata oTkpsiToro kitoda nposepku DI Knuenra
HE BJIMSIET HA IOPUIUYECKYIO CHIIY DJIEKTPOHHBIX JOKYMEHTOB, MOJIMUCAHHBIX KIIOYaMU
OIII, 1o MOMeHTa aHHYJIUPOBaHUS (OT3bIBA) COOTBETCTBYIOIIETO CEPTU(HUKATA.

62-1. IlpuoctanoBneHue, BO30OHOBIEHUE, OT3BIB CEepPTU(PHUKATA OTKPHITOTO KITFOUYa
npoepku  OIII, wu3mannoro PYI[ TocCYOK, ocymectBisieTcs B TOPSIKE,
YCTaHOBJIEHHOM HOPMAaTHBHBIMHU ITPABOBBIMU aKTAMH JAHHOTO yIOCTOBEPSAIOUIETO LIEHTPA.

63. Kmument cornmamaercss ¢ monyuenuem ycayr CIHBO "BS-Client" uepe3 cerb
WNuTepHer, oco3HaBasi, 4To ceTh VHTEpHET HE ABIAETCS OE30MACHBIM KaHAJIOM CBS3H, U
COTJIalIaeTCsd HECTU BCE PUCKH, CBSI3aHHBIE C MOAKIIOUYEHHEM €ro KOMIIbIOTEpA K CETH
NuTepHer, BO3MOXHBIM  HapylmieHHEM  KOHQUICHIMATHHOCTH M  IEJIOCTHOCTH
uHdopmaru nipu padore uepe3 cetb UntepreT. CTOPOHBI TaKKe MPU3HAIOT, YTO BBIXO
u3 cTpost pabouero mecta KiueHnrta B pe3yibTaTe BMELIATEIbCTBA TPETHUX JIUI] YEPE3 CETh
NuTtepHeT paccMaTpuBaeTCsl Kak BbIXOJ U3 cTposi 1o BuHe Kinenra.

[Ipu padore B CABO "BS-Client" uepe3 cers Mureprer Kimenty neoOxomumo
KOHTPOJIUPOBATh, UYTO COCAMHCHHWE YCTAHOBJICHO HMMEHHO C Web-cepBepom baHka u
MPOUCXOUT B 3AIIUIICHHOM PEXUME.



I'NTABA 11
HCITIOJIb30BAHUE HOCUTEJIEM DJIEKTPOHHBIX KJIIOUEN

64. Ins paborer B CJIBO "BS-Client" moxxeT HCIONB30BaThCs KaK HOCHTEb
AJIEKTPOHHBIX KIIIOYEH, MNpenocTaBieHHbI baHkoM, Tak ¥ COOCTBEHHBI HOCHUTEINb
Knuenra. bank He obecneunBaetr KnueHra n0MOTHUTEIbHBIMA HOCUTEISIMU 3JIEKTPOHHBIX
KJIIOUEH.

B cnydae ucnonp3oBaHusi COOCTBEHHOTO HOCHUTEINS AJIEKTPOHHBIX Kitouer KimeHt
MPEOCTABISET €ro JJIsi PErucTpalid B OOCTYKHMBAIOIIEE CTPYKTYpPHOE MOJIpa3/ieliCHHe
banka.

65. Peructpaiuss HOCUTEINSI SJIEKTPOHHBIX KIKOUEH OCYIIECTBISIETCS B MOPSIKE,
yCTaHOBJIEHHOM PermaMeHTOM VY IOCTOBEpAIONIEro IEeHTpa HUPPOBBIX CcepTU(DPUKATOB
OAO "BIIC-C6epbank".

I'TABA 12
PA3SPEIIEHUME CITOPHBIX CUTY AU

66. B ci1yyae BO3SHUKHOBEHHUS Pa3HOTIIACUU M CIIOPOB, CBS3AHHBIX C OOCTY>KMBAHHEM
Kmuenra B C/IBO "BS-Client", ¢ menpio ycraHoBieHus (aKTHYECKHUX OOCTOSTEILCTB,
MOCTY)KUBIIIMX OCHOBAHUEM JIJISI UX BOSHUKHOBEHUS, a TAK)Ke ISl MPOBEPKU IIEJTOCTHOCTH
W TOJJIMHHOCTH DJEKTPOHHBIX JOKYMEHTOB, TmepeaaHHbix Kimentom B bank c
ucnosib3oBanrem CJIBO "BS-Client", CTopoHbI IpOBOIAT TEXHUYECKYIO IKCIIEPTU3Y.

C momeHTa BbIIBIKEHUS 0JIHON M3 CTOpOH TpeOOBaHUS O MPOBEICHUN TEXHUYECKON
skcriepTu3bl bank npuocranaBnuBaet npuem oT KimeHTa 37eKTpOHHBIX JTOKYMEHTOB J10
pasperieHus: CHOpHOM CUTYaIUU.

67. [1ns mpoBeieHUs] TEXHUYECKON SKCIEPTU3bl IO TUCEMEHHOMY 3asiBICHHIO JTI000M
u3 CtopoH B TeueHHe He Oojee 7 (ceMH) KaJeHIApHBIX JHEH ¢ MOMEHTa €ro IoJadu
co3JaeTcsl JKCIEepTHAsh KOMHCCHs. 3asBICHHE IOJKHO colepkarh (aMUIIUU, WMEHa,
OTYECTBA W WHBIE CBEICHUS O TpeacTtaBuTensXx CTOPOHbI, KOTOPhIE OyAYyT y4acTBOBATH B
paboTe KOMHUCCHH.

Jlo momauu 3asBieHUS O CIOpHOM Bompoce CTOpoHaM PEKOMEHIYETCS MPOBEPUTb,
YTO TNPUYUHON BO3HMKHOBEHHUS KOH(MIUKTa HE SBISICTCS HapyIIEHUE IIeJIOCTHOCTU
MPOrpaMMHOTO OOecCIeueHus, MPOU3OIIEAINIee B pe3yibTaTe COOEB ammapaTypbl WU
JNEUCTBHS BPEAOHOCHBIX TPOrpaMM (KOMIIBIOTEPHBIE BUPYCHI U JIP.).

68. DKcnepTHasi KOMUCCHUSI COCTOUT HE MEHEe YeM U3 4 4esoBeK (KOJUYECTBO YJICHOB
- YETHOE), €€ WICHAMHU SIBJIAIOTCSL B paBHOM 4Hclie npencTaBuTen CTOpPoH.

B kommccuio co cropoHbl banka 00s3aTebHO BXOAST: PaOOTHHK —CITYXKOBI
uHpopMaImoHHoi Oe3omacHoctn banka w agmuamctparop CJIBO "BS-Client". Tlo
coriacoBannio CTOpOH K paboTe SKCIEPTHONW KOMUCCUU MOTYT MPUBIIEKATHCS PAOOTHUKHU
CTPYKTYPHBIX TOJIpa3ieieHnii banka, a Tak)ke He3aBUCHUMBIE IKCIIEPTHI B 00JIACTH 3aIIUTHI
nH(OPMAITUHU OT YIIOJTHOMOYEHHBIX OPTaHOB.

CTOpOHBI COTJIacHBI, YTO B Cllydae MPUBIECUEHUS K paboTe B KOMUCCUU HE3aBUCUMBIX
AKCHEPTOB WX YCAyru ormiayuBaeT CTOpoOHA, MPETeH3UH K KOTOPOW ObLIM MNpPHU3HAHBI
KoMuccue 000CHOBaHHBIMU. (COCTaB KOMHUCCHM JIOJKEH ObITh 3a()UKCUPOBaH B aKTe,
KOTOPBIM  SIBJISIETCSI WTOTOBBIM JOKYMEHTOM, OTPa)aloIIUM pe3yJbTaThl pabOThI
KOMKCCHH.



69. DkcrepTHasi KOMUCCHSI OCYILECTBIISIET CBOIO pabOTy Ha TEPPUTOPUHM U TEXHUKE
banka c ucnonb3zoBaHueM mnporpaMmHoOro obecrnedeHus: u kiouedt DI, neficTByronmmx
Ha MOMEHT CIopa.

Cpok paboThl KOMHCCUU - HE Ooiyiee 5 (TsATH) pabouux AHEH. B MCKIIOYUTETBHBIX
CUTYaLIUSIX 3TOT CPOK MOXKET OBITh YBEJIMYEH MO B3aUMHOM 10roBopeHHOCTH CTOPOH.

70. Otka3 KimeHTa OT ydacTHsi B TEXHUYECKOW DKCIEPTHU3E WIM HENPEACTABICHUE
KnnreHnToMm maHHBIX O CBOMX MPEACTABUTENSIX JJIsi y4acTHSl B KOMHUCCUM B TeYeHUE 7
(cemm) KaneHIApHBIX JHEH CO JHS MOJydeHUs baHKOM mpeTeH3uu paccMaTpUBaeTCs
bankom kak oTka3 KnveHTa oT cCBOel MPETEH3UU.

71. CTOpoHBI CHOCOOCTBYIOT palbOTE JKCHEPTHOM KOMHCCHUU U TPEAOCTABISIOT
HeoOXoauMble Il ee paboThl JOoKyMeHTHL. llpu HeoOxomumoctu CTOpOHBI 00s13aHBI
PEIOCTaBUTh KOMUCCUU BO3MOKHOCTh O3HAKOMUTHCS C YCIOBUSIMU U MOPSIKOM pabOThI
CABO "BS-Client".

72. Tlopsigok paspenieHus KOHQIUKTOB Mexay CrtopoHamu npu pabore B CHBO
"BS-Client", cBA3aHHBIX C MOMIMHHOCTHIO 3JCKTPOHHBIX JOKYMEHTOB, OCYIIECTBIISCTCS
Ha OCHOBAHMH PE3yJIbTATOB UX MPOBEPKH. DNEKTPOHHbIE TOKYyMEeHThI KireHTa cunrarorcs
NOJUTMHHBIMM, €CITM OHM OBLIU, C OJHOW CTOPOHBI, HaJIEkKAIIUM 00pa3oM 0(OpMIICHBI,
MOAMKUCAHbl U 3amu(poBaHbl, a ¢ APYroll - pacimu@poBaHbl, MPOBEPEHBI U MPUHATHI K
UCIIOJIHEHUIO.

73. B xonme paspemieHuss KOH(GJIUKTAa B TMEPBYIO OYepellb pEIIaeTcs BOMpPOC 00
aKTYaJbHOCTH UCTIONb3yeMbIX Kitouei DIII1. OTKpBITHIN KITI0Y CYUTACTCA aKTyaJIbHBIM U
IPUHAIJIEKAIINM MTOJIB30BATEII0, ECIIU OH SIBJISICS 3apETUCTPUPOBAHHBIM B COOTBETCTBUHM
c TpeOoBaHWSAMM 3aKoHOjAaTenbcTBa PecnyOnuku  bemapych WM JIOKaJdbHBIX
HOPMAaTUBHBIX NPaBOBBIX aKTOB baHKa M JEHCTBOBAJ B MOMEHT, KOrJa IPOU30LIET
KOH(JIUKT.

74. I1o utoram paboThI SKCIEPTHON KOMHUCCHUHM COCTABIIIETCS COOTBETCTBYIOIIUN aKT,
B KOTOPOM B 00sI13aTEIHLHOM MOPSIAKE OTPAKAIOTCS

COCTaB KOMHCCHH;

NENUCTBHS YWICHOB KOMUCCHH;

YCTaHOBJICHHBIE OOCTOSITENIHCTRA;

OCHOBaHHUS, KOTOPBIE MOCITYKIIH JIJ1s1 (HOPMUPOBAHUS BHIBOJIOB;

BBIBOJIBI 00 aBTOPCTBE JEKTPOHHBIX JOKYMEHTOB U 0 KoppekTHocTr DIIII.

B sTOM ciiydyae akT MOJNUCHIBAETCS WIEHAMU KOMUCCHUU U mpuzHaercs CTopoHaMH
HaJJIeKaIIIM.

75. JIeWCTBMs, BBITEKAIOIIME W3 AaKTa MOAINKMCAHHOTO KOMHUCCHEH, SBIISIFOTCS
00s3aTENBHBIMU TSI YYACTHUKOB KOH(MDIUKTHOW CUTYaIUH.

76. AKT KOMHUCCHUU SIBIISIETCSI OCHOBAaHUEM [JIsl MIPEABSIBICHUS MPETEH3UN K JIHIAM,
BUHOBHBIM B BOSHHKHOBEHUU KOH(DIUKTA.

77. AKT KOMHCCHUM MOXKET SBIATbCA JIOKA3aTEJIbCTBOM IpU  JaJbHEUIIEM
pazOuparenbCcTBe KOH(DINKTA.

78. Eciin ogHa u3 CTOPOH OTKa3bIBa€TCsl OT YYaCTUSI B KOMUCCUU WJIU MPENSTCTBYET
ee paboTe, a TakXe OTKa3bIBAa€TCsS OT MOJNUCAHUS aKTa, 3auHTepecoBaHHass CTopoHa
CaMOCTOSITEJIbHO COCTaBIISIET aKT, B KOTOPOM YKa3bIBaIOTCS CBEAEHUSA O MPUYMHAX €ro
COCTAaBJIEHUS B OJJHOCTOPOHHEM MOPSIKE.

B ykazanHom akTe (pUKCHUPYIOTCS OOCTOATENBCTBA, MO3BOJISIIONINE CIENIaTh BBIBOJ O
TOM, UYTO OCIMApUBAEMBIM AIEKTPOHHBIM JOKYMEHT SIBISIETCS KOPPEKTHBIM, JIHOO



dbopmynupyeTcst BBIBOJ 00 oOpaTHOM. AKT HampaBisieTcs apyroi CTOpoHe JJisi CBeICHUS.

79. B cnydae HenoctikeHus: CTOpOHaMU TOTOBOPEHHOCTH MO PE3ysbTaTaM padoThl
AKCIIEPTHOM KOMHCCHM JalbHEilIee pa3ouparenbCcTBO Cropa MPOAOKAETCs B MOPSIKE,
YCTaHOBJIEHHOM NYHKTOM 110 HacTosimux Y ciioBuil.

I'TABA 13
OTBETCTBEHHOCTBH CTOPOH

80. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HEHAJJICXKAIllee MCIOJHEHUE 0053aTeIbCTB
1o noroopy JIbO B cooTBeTCTBUU ¢ 3aKOHOAaTENbCTBOM PecnyOnuku benapych.

81. B ciyuae HEUCNOJHEHUS WM HEHAJJIEKAIIEro HCIOJHEHUS 0053aTEIbCTB
CropoHa, He HMCTOJHUBINAS 00s3aTEILCTBO, BO3MEINIAET NMpUUMHEHHBIE Npyroi CTopoHe
yOBITKH (32 UCKIIFOUEHUEM YMYIIEHHON BBITOJIbI).

82. bank He HeceT OTBETCTBEHHOCTHM 3a COBEpIICHHE OAHKOBCKUX oOmepalnuid Ha
OCHOBaHUU DJJICKTPOHHBIX JOKYMEHTOB, TepeaaHHbX ¢ wucnoib3oBanuem CJIBO
"BS-Client", a Taxxke WX IMOCIEACTBHS, B ciy4dae ecid baHk He ObLI CBOEBPEMEHHO
uHpopMupoBaH 00 0OCTOATENBbCTBAX, MPEAYCMOTPEHHBIX IYHKTOM 60 HacTOSIIUX
Ycnosuil.

83. KiueHt B mnonmHOM oObeMe OTBEYaeT 3a JCHCTBUS CBOMX paOOTHUKOB,
ucnois3ytomux CABO "BS-Client".

84. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIN yiiepO, moHeceHHbI Kinentom
B pe3yJbTaTe HECAHKIIMOHUPOBAHHOTO JOCTYIa HEYIMOJIHOMOYEHHBIX WM TPETBUX JUIL K
pabouemy Mecty u/minu kiarouam DIIT Knuenra.

85. baHK He HeceT OTBETCTBEHHOCTH 332 HECOBMECTUMOCTh IPOTrPaMMHOIO
oOecrieueHusi mojcucTeMbl "BaHK-KIMEHT" C YCTaHOBJIEHHBIMM Ha pabodyeM MecTe
Knuenrta nporpaMMHBIMUA TTPOJYKTAMU CTOPOHHHUX Pa3pabOTUMKOB, €CJIU UX MEPEUYCHb HE
OblT cornacoBaH ¢ baHkoM B mMoOpsiake, MPEIyCMOTPEHHOM IYHKTOM 18 HacTosmmx
Ycnosuil.

86. baHK HE HECET OTBETCTBEHHOCTH 3a HEKAUECTBEHHOE OKa3zaHue KimeHTty yciyr no
nepeaaye JaHHbIX B ceTh MIHTEpHET.

87. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a MOJIHOE WJIM YaCTHYHOE HEUCIIOJIHEHUE
cBOMX 00s13aTenbcTB MO noroBopy JAbO, ecnm 310 HeMCHoOMHEHUE SBHIOCH CIEICTBHEM
(bopc-Max)opHBIX OOCTOSATEIBCTB: HABOAHEHUS, 3EMIICTPSICEHUS, JAPYTUX CTUXHIHBIX
OencTBUif, BOEHHBIX JCHCTBUH, a Takke aBapuil IJMOO HEHUCIPABHOCTEH CHUCTEM
AIEKTPOCHAOKCHUS, CBS3H.

88. B cuyuae neucnonHeHuss CTOpoHaMH CBOHMX OOS3aTENBCTB MO MPUYMHAM,
yKa3aHHBIM B TyHKTe 87 YcmoBuii, CTOpOHa, HE HMCIIOJHHBINAS CBOM 00s3aTelbCTBA,
o0s3aHa yBEIOMUTH (B MHCHhMEHHOW (QopMe wiaM mo TenedoHy) He mo3aHee S5 (TATH)
paboyux JHEW ¢ MOMEHTa BO3HMKHOBEHUS YKa3aHHBIX 00CTOSATENHCTB APYryt0 CTOPOHY O
HACTYIUICHWH, TMPEATNOIaraéMoM CpPOKE NEUCTBHS W TpeKpameHuH (Oopc-MaKOPHBIX U
Ipyrux o0CTOATEeNbCTB. Ecnmu m3-3a  Qopc-MaKOpHBIX OOCTOSITENIHCTB BEPOSITHOCTH
MOJIHOTO WJIM YaCTUYHOTO HEUCIIOTHEHUS 00s3aTenbeTB CTopoHaMu OyIeT CyIiecTBOBaTh
cBbimie 3 (Tpex) mecsrnes, Jrobas u3 CTOpoH BIpaBe pacToprHyTh goroBop JIbO 6e3
00s13aHHOCTH BO3MEILEHHSI BO3MOKHBIX YOBITKOB.

I'/TABA 14



OHNHAHCOBBIE B3AUMOOTHOIUEHM A CTOPOH

89. KimeHt o00s3yeTCsi CBOEBPEMEHHO U B TMOJHOM OOBEME YIUIauUBaTh
(oOecreunBaTh oOIJIATy NyTeM MOAJAEpPKaHHS Ha OaHKOBCKOM CYETe HEO0OXOIUMOIo
OoCTaTKa JEHEKHBIX CpelicTB) baHKy Bo3HarpaxaeHue (miary) (ajgee - Bo3HArpaKIeHUE)
3a obciyxuBanue B C/IBO "BS-Client", oka3aHHble yciyru (BBIIOJHEHHBIE PaOOTHI),
cBs3anHbie ¢ oOcmyxuBanueM B C/JIBO "BS-Client", B pa3mepax, mopsiike u CpOKH,
ycTaHoBlieHHble COOpHUKOM BO3HarpaxjaeHuit u nrorosopom J1b0O.

90. Omtara Bo3HarpaxJaeHus: baHky NpOU3BOANUTCA B CIEAYIOIINE CPOKH :

3a mnoakioyeHue kK mnoacucteme "bank-knuent"/"UntepHer-knueHt"/ "Bpinucka
OuJl@in" CABO "BS-Client" - eanHOBpeMEHHO HE TO3[HEE CICAYIONICTO padovero JHs
C MOMEHTA BCTYyIUIEHUA B cuily gorosopa J{bO;

a0oHEHTCKast iara 3a oOchyxuBaHue B  mnojcucreme  "bank-kiaueHt"/
"Uurepuer-kiueHt"/ "Beimucka OuJl@itn" CIBO "BS-Client" - exxemecsiuno B mepuon ¢
nepBoro paboyero mno nociaeAHui pabounii 1eHb TEKYIIETo Mecsla;

3a mpegocTaBieHue gonoaHuTeNbHbIX yeiyr B CJIBO "BS-Client": "mounuTopuHT
uHboOpMaIK MO cYeTaM 000COOJIEHHBIX/ CTPYKTYPHBIX MOApa3aeieHui", "KOHTPOJIb U
aKIIeNT PacXOJHBIX omeparuii 000CO0NICHHBIX/ CTPYKTYPHBIX MOJpa3eieHuit", "mpsmoe
yIpaBjiIeHUE cueTaMu 000COOJEHHBIX/ CTPYKTYPHBIX MOJpa3iesieHuit”, "KoHCoIuaamus
JICHEKHBIX CPEJICTB" - €KEMECSIUHO B MIEPHO]I C TIEPBOr0 paboUYero 1o nocieaHuid pabounit
JIEHb TEKYILET0 MecsIa;

32 YCTaHOBKY/BOCCTaHOBJIEHHE PaOOTOCIIOCOOHOCTH KIMEHTCKOro paboyero mMecra
noacuctemsl "baHK-KiueHT", HACTpouKy moacucteMmsl "MHTEpHET-KIMEHT" (B TOM YMCIIE
nporpaMMHOro  obecriedeHuss 1o  reHepanuu  kimouedt  OIII), moakmroueHue
JTOTIOJIHUTEIIBHOTO KJINEHTCKOTO pabouero MecTa NOJICUCTEMBI
"bank-knmueHt"/"MaTepHeT-kueHT" U apyrue paboTel (yCiayru) - €IWHOBPEMEHHO HeE
no3aHee 2 (nByX) pabouyux IHEW, CIACAYIONMUX 32 JTHEM IMOAMHCAHUS aKTa BBHITTOJHCHHBIX
pabor (okazaHHbIX ycuyr) CropoHamMu. YKa3aHHBIM aKT JOJKEH OBITh TMOJNUCaH
Knuentom B JeHb BBINOJHEHUS PAOOTHUKOM CIYKObI TEXHUYECKOW MPOJIEPIKKHU
BBIIICTIEPEUYHCICHHBIX PA0OT (OKa3aHMS YCIIyT).

B cnyuae HemoamucaHusi akTa B YKa3aHHBIM BBIIIE CPOK M HEMPEIOCTaBICHUS
MOTHBUPOBAHHOT'O OTKa3a OT €r0 MOJIMHUCAHUS B TOT K€ CPOK PabOThI (YCIYTH) CUUTAIOTCS
HaJJIeKalle BBIMOTHEHHBIMU (OKa3aHHBIMU) U MOJJIEKAT OIUIaTE B MOJHOM OOBEME B TE
K€ CPOKH, YTO U aKT, MOANHUCAaHHBIN 06ernmMu CTOpOHaAMHU.

91. Knuent npenocrasisgser baHky mpaBo CaMOCTOATENBHO INPOU3BOJUTH PACUET
pasMepa NPUYMTAIOLIETOCS MOCIEAHEMY BO3HarpaxjaeHus corjacHo COOpHHUKY
BO3HArPaKJICHUM M MNPHU HAIUYUM JIEHEKHBIX CPEACTB OCYIIECTBISATH €ro CHUCAHUE B
nonb3y banka co cuera Knuenra, ykazaHHOro uM B 3asiBlieHHH Ha nojkitodeHue k CIbO
"BS-Client", 3asBicHHM Ha KOMIUICKCHOEC OOCITY)XHMBAaHUC MOPUIANYCCKUX JUI[ W
WHJMBUAYaIbHBIX TPEANPUHUMATEIECH.

B cnyuae Hamumuusa y KimeHnTa KapTOTeKM Ha MOMEHT CHUCAHHS CYMMBbI
BO3HArpakJIeHU! 3a yciIyru (paboThl), OKa3aHHbIE (BBIMIOTHEHHBIC) baHKOM MO JOTOBOPY
JBbO, Knuent npenocraBinser baHky mnpaBo CHUCHIBATh yKa3aHHbIE CYMMbI B CYET
HEOTJIOKHBIX HYXJ C COOJIOAEHUEM OYEPEIHOCTH, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
PecnyOnuku benapycs. B ykazanHoMm ciydyae KinueHT 00s3yercss 3a01aroBpeMEHHO
o(pOpMUTH U MPEOCTaBUTh B baHK pacnopspkeHrue Ha OpOHUPOBAHUE JEHEKHBIX CPEJICTB



Ha HEOTJIOKHBIE HYKIbI.

92. KiMeHT MOKET CaMOCTOATENbHO IPOU3BOJAWTH OIUIATy BO3HArpaKACHUS 3a
ycinyru (paOoThl), okazaHHbIE (BblOJIHEHHbIE) bankom mo poroBopy JbO, corimacHo
COopHHKY BO3HArpa)xaeHuil B CPOKU, YCTAHOBIIEHHbIE MTyHKTOM 90 HacTOAIKX Y CIIOBUH.

93. UckntoyeH.

94. Omnara Bo3HarpaxiaeHus banky 3a  o0ciy)XxuBaHUE/TPEIOCTABICHHE
nonosauTeNbHbIX yeryr B CIIBO "BS-Client" (exxemecsunoi miaaThl) B HEPBBIA MeCSI]
MIPOU3BOJIUTCS M3 pacyeTa KOJUYeCcTBa KaJCHAAPHBIX JHEW 3a MepuoJ co JHS Hayvaa
oOcnykuBaHMs (OKa3aHUsl JOMOJHUTENbHBIX YCIAYr) MO JI€Hb OKOHYAaHHUS TEKYLIETro
Mecs1La.

95. B cnyuyae npuocraHoBienuss — oOcmyxuBanus ~Kmmenta B CJIBO
"BS-Client"/mepeBoga Kiwenta ¢ OJHOM MOACHCTEMBbl Ha  JIPYryl0  oOIulara
Bo3HarpaxaeHuss banky (exxemecsyHOM MiaThl) B TEKYLIEM MeCAlle MPOU3BOJIUTCS W3
pacdera KOJIMYECTBAa KaJeHJAApHBIX JHEH 3a mepuoj ¢ Hayalda Mecsila a0 JHA
IPUOCTAHOBJICHUST 00CTYyKMBaHus1/iepeBoa KnueHra.

[locnie Bo30OHOBIEHUST OOCTyKUBaHUs/3aBepilieHus nepeBoga KiueHnta Ha Apyryio
MOJICUCTEMY oOIljlaTa BO3HArpaxjaeHuss baHKy NpOW3BOAUTCS B CyMMeE, MOJYyYEHHOW W3
pacdyera KOJMYECTBAa KaJICHAAPHBIX JHEW 3a Tmepuox Cco JHA BO30OHOBIEHUS
oOcny>xuBanusi/nepeBosia Kiinenra o n1eHb OKOHYaHUS TEKYIIETO MECSIIa.

96. B cnyuae pacropxkeHus goroBopa JIbO omiara Bo3HarpaxiaeHuss banky 3a
oOcy)kMBaHHE/TIpeoCTaBIeHe  jJonoiaHuTensubix  yeayr B CIABO  "BS-Client”
(e>xeMecsluHOM TUIaThl) B TEKYIEM MecsIe NPOM3BOIUTCS M3 pacueTa KOJIUYecTBa
KaJeHJapHbIX JHEH 3a TepuoJ ¢ Hayajla Mecsila J0 JHS  [peKparieHus
00CTy>KUBaHUSI/TIPEIOCTABICHUS JOTIOTHUTEIbHBIX YCIYT.

I''IABA 15
I[MTPUOCTAHOBJIEHUE (BO3ObHOBJIEHUE) OBCJIY)KMBAHNA,
I[TPEKPAIIIEHUE OBA3ATEJILCTB

97. bank mnpuocTtaHaBiuBaeT obcimyxuBanue Knmenra c ucnonbp3zoBanuem CJBO
"BS-Client" B ceayromux ciydasx:

97.1. HeBwbmonHeHus: KnueHTOM 0053aTENBCTB 10 OIIaTe BO3HArpakjacHUs baHKy
corinacHo myHKTY 90 Hacrosmux YcmoBuil. B ciydae oOpasoBaHus 3a0KEHHOCTH 3a
oociyxuBanue B C/IBO "BS-Client" bank npuocranasiuBaeT obcimykuBanue Kimenra c
HayaJila MecsIa, CIEAYIOIIEeTro 32 MECAIeM, B KOTOPOM 00pa3oBaiach 3aJ0JKEHHOCTD, 110
MOMEHTA €€ NoJHOoro noramenus: Knuentowm;

97.2. BbIsBICHUS (PMHAHCOBBIX OMEPAIHA, KOTOPhIE MOKHO KJIacCHU(pUIIMPOBATh Kak
BBI3BIBAIOIINE TTOJ03PEHMSI COTIIAacCHO 3aKoHOAaTeNbCcTBY PecyOmuku benapyce B o6mactu
NpEAOTBPAIICHUST  JIeTAIU3allMd  JOXOJOB, IOJYYEHHBIX  MPECTYNHbIM  IYTEM,
dbuHaHCHpPOBaHUS TEPPOPUCTUUECKOMN NEeATEeNbHOCTU u (buHaHCUPOBAHUS
pPaclpOCTpaHEHUsI OPYKHUSI MACCOBOIO MOPAXKEHUSI C MPEIBAPUTEIBLHBIM YBEJIOMIICHUEM
Kmuenra cpencrBamu CABO "BS-Client™;

97.3. He3aMeIIUTENIbHO NPU MNPUOCTAHOBIECHUU omnepanui 1mo cueram KiueHra,
HaJoXKeHUs1 apecta opraHamu KomwurTeTa rocyJqapCTBEHHOr0 KOHTpojisi PecmyOnauku
benapycey n/unu CnencreenHoro komurera PecniyOnuku benapych, HOCTYIJIEHUH MHUChbMaA
Cyl1leOHOrO0 HCIIOJIHUTENSl O 3alpeTe COBeplleHUsl omnepanuid mo cueraM KimeHta B



COOTBETCTBHH C 3aKOHOJAaTeNbCTBOM Pecnydnnku benapycs;

97.4. mnonyuyenuss bankoM wuHbopManuMM U3 OQUIHAIBHBIX HCTOYHUKOB O
HaxoxaeHun Knuenra B mpoienype JTuKBUIAMK (TIPEKpaIIEHUN ACSITEIBHOCTH) JTU00 O
BO30yXJeHnu B oTHouieHun KimeHTa nena 00 3KOHOMHYECKON HECOCTOATEIbHOCTH
(6aHKpOTCTBE), KpOME YCTaHOBJIEHHUS 3amUTHOro mnepuoaa. OOcmyxuBanue Kinenta
MPUOCTAHABIMBAETCA CO JHSA TMOJy4eHuss baHkoMm ykazaHHOW wuHGOpMAUUU [0
nepeodopMIICHUS CcUe€Ta Ha WMS AHTUKPU3UCHOTO YIPABISAIONIETO, TIpeaceaaTels
JUKBUJAIMOHHON KOMUCCUU WJIU JTUKBUAATOPA.

I[Ipu nmepeodopmieHun cuera Ha WMS  AHTUKPU3UCHOTO  YIPABISIOIIETO,
npejcenaTeas JUKBUAAIMOHHOM KOMHMCCUM WM JIMKBUAATOpa TMOCIETHUNA 00s13aH
yBelIOMUTh baHk o pganpHeiiiem wucnonb3oBannu CJABO  "BS-Client" mm6o o
pactopxennu gorosopa JbO;

97.5. HeBbimoiHeHus kinuentom asTtopusanumu B CJIBO "BS-Client" (Bxoma B
CUCTEMY) CBBIIIIE 6 (IIIECTH) MECSIICB;

97.6. npenocrasienuss KinreHToM 3asBiIeHUS O MPUOCTAHOBICHUM OOCIY)KMBaHUS B
CIBO "BS-Client" mo ¢opme coracHo MPUIOKEHNIO 7 K HACTOSIINM Y CJIOBHSIM.

97-1. AGoHeHTCKas TulaTa 3a MEPUOJT MPUOCTAaHOBICHUs oOcnyxuBaHusi KioueHnra B
CJBO "BS-Client" ne B3umaercs.

98. Bozoonosnenue oocayxuanus B CIBO "BS-Client" npoussoautcs:

98.1. e mosnHee 1 (omHOro) pabouero MHS, CIACAYIOIIETO 3a JHEM TOTalleHUS
3JI0JKEHHOCTH TI0 YIIJIATEe BO3HATPAKICHHUS;

08.2. mocne OKOHYAHUS MEPONPUITHH, TPEIYCMOTPEHHBIX IMpaBWIaMH |
npoleaypaMd BHYTPEHHETO KOHTposis baHka, ¥ mNpu OTCYyTCTBUU HH(POPMALUHU O
Hapymenun Kimentom  TpebGoBanmii  3akoHojaTtenbcTBa PecnyOnuku - benapycs,
yKa3aHHBIX B MOAMYHKTE 97.2 YCiOBUiA, W/HWIW OTMEHBI MPUOCTAHOBJICHHS OMEpAIlUi 110
cueram KimeHta, HajgoXXeHHA apecTa YINOJIHOMOYEHHBIMU OpraHaMu, MOCTYIUICHUS
MUChMa Cy/IeOHOTO UCTIONHUTENS 00 OTMEHE 3alpeTa COBEPUICHUSI PACXOIHBIX OIepaIui.

99. bank BmpaBe B OJHOCTOPOHHEM TMOPSIAKE OTKa3aTbCs OT HCIOJHEHUS
obsi3atenbcTB mo  goroopy JBO ¢ HampaBnenwmem KiHMeHTY COOTBETCTBYIOIIETO
MUCHMEHHOTO YBEAOMIICHUS B CIydasX:

99.1. wnammumss y Kiumenra mnepen baHkoM 3aJ0/DKEHHOCTM TIO  yIUulaTe
BO3HArpakJeHUsl CBhIIIE 2 (ABYX) MECSIIEB;

99.2. yepe3 3 (Tpu) MecsIa mocjie MPUOCTAHOBICHUS omnepalnuii mo cuetam KiveHra,
HAJOXKEHUs1 apecta opraHamu KommurTera TOCYymapcTBEHHOTO KOHTposis PecrmyOmmku
benapyce n/unu CneacrBeHHoro komutera PecmyOomuku benapych, moctyrieHus nuchma
CyIeOHOTO WCIIOJIHHUTENSI O 3alpeTe COBEpIICHHS omnepamuii mo cyeram KiueHta B
COOTBETCTBMHM C 3aKOHOJATeNbcTBOM PecmyOnmuku benapych, mnomydenuss bankom
CBEJIcHUN W3 OQUIMATBHBIX HCTOYHMKOB O HaxoxjaeHnn Kimenta B mporeaype
JUKBUAAIMU (TIPEKpaIeHUH ACSATEeIbHOCTH) JIMOO 00 OTKPHITUM B OTHOIIeHUM KiueHTa
KOHKYpPCHOT'O TIPOU3BOICTBA.

99.3. napymenusi Kinnentom tpeboBanuii 3akoHoaarenscTBa Pecnnyonuku benapyce B
00JIaCTH TPENOTBPAIICHUS JICTATH3AIMN JIOXOAOB, TMOJYYEHHBIX MPECTYIMHBIM IIyTEM,
dbuHAHCHPOBAHUS TEPPOPUCTUUECKOMN NEeATEeNIbHOCTU u (dbuHaHCUPOBAHUS
pacHpOoCTpaHEHUsI OPYKUSI MACCOBOT'O MOPAXKEHHUS;

99.4. HeBbmonHeHus kiueHToMm atopusanuu B CJIBO "BS-Client" (Bxoma B
CUCTEMY) CBbIIIE 6 (IIECTH) MECSIIEB.



100. KiueHT MOXeT B OJHOCTOPOHHEM MOPSAKE OTKAa3aThbCid OT OOCIYKMBaHUS B
CABO "BS-Client", muceMenHo yBemoMuB 00 3ToM bank He MeHee 4yeM 3a 1 (01uH)
pabouwnii nens 1o aarel otkimoueHus ot CJBO "BS-Client" u npekpatenust 00s13aTeIbCTB
o norosopy ABO.

101. B cnyuae mnpekpamienus ooOcnyxuBanus B CJIBO "BS-Client" Kiwuenr
opopmiisier U mepenaer B baHk 3asBieHue Ha aHHyJIUpoBaHHE (OT3BIB) cepTudUKaTa
oTkpbITOoro kimoya nposepku DL, Beimymennoro Y1 banka no ¢gopme, ycTaHOBICHHON
PernamentoM  ynmoctoBepsitomero  meHtpa — mudpoBbix  ceptudukaroB OAO
"BIIC-C6epbank".

[JIABA 16
KOPPECIIOHJIEHIM S

102. VBenomieHus (mucbMa, COOOIICHUS W JIp.) HANpPaBJISIOTCS (aaApecyroTcs) Mo
BbIOOpY  CTOpPOHBI-OTIPABUTENSI OJAHUM WJIM  HECKOJIBKUMH  TPEAYyCMOTPEHHBIMU
HACTOSIIIIEH TJIaBOWM crocob6amMu, NPUMEHUMBIMU K cooTBeTcTByomieli CrTopoHe u
COOTBETCTBYIOIIEMY TUIY YBEJIOMJICHUS.

103. VYBemomieHusi, HampaBiieHHblEe (aapecoBaHHbie) CTOPOHON-OTIIPABUTENEM,
OyayT cuuTaThCs MoydeHHbIMH CTOPOHOM-aIpecaToOM B CIIEIYIOIINE CPOKHU:

103.1. nuceMa, HampaBisSeMble HApPOYHBIM, - C MOMEHTa  BpYyYCHHUS
Cropone-aapecary;

103.2. nucbMa, HampaBlieMble MOCPEACTBOM 3aKa3HOW WIIM KYpPbEPCKOHM MOYTHI, - C
MoMmeHTa  jgoctaBku  Cropone-agpecary.  I[lucbMo — cuuTaeTcss  JOCTaBJICHHBIM
Cropone-aapecatry u npu ero Bo3Bpare CTOpOHE-OTHPABUTENIO [0 OCHOBAHUSM,
PEeIyCMOTPEHHBIM TIOYTOBBIMU TpaBWiIaMd (B TOM UYHCIE B CBSI3U OTCYTCTBHEM
CropoHbi-ajipecaTa, HESBKOW 3a TMOJTYYEHHEM YBEIOMJEHHS WJIM OTKa3oM OT €ro
MOJTyYCHHUS );

103.3. yBegomienusi banka, agpecoBaHHble KiHMeHTy myTeM HMX pa3MeElIeHHs Ha
WNurtepHer-caiite banka w/mnm WHTEpHET-calTe CIYKObI TEXHHUYECKON MOMJICPKKH, - C
MOMEHTa, KOTrJa COOTBETCTBYIOIIAs HMHQpOpMalUsg CTAHOBUTCA JOCTYMHOM ISt
MIOCETUTENCH YKa3aHHBIX calToB. KiIMEHT 00s3yeTcs He peke OJHOr0 paza B HEJICIIO
3HAKOMHUTBCS C UHPoOpManue o0 wu3MeHeHWu HacTosmux YcnoBuid u COopHHKA
BO3HArpaxJaeHui, pazmeniaemon Ha lHtepHer-caiite banka;

103.4. yBegomnenusi, ortnpasisemble CropoHamu ¢ wucnoib3zoBanueM CJIBO
"BS-Client", cunrtarorcst momyuyeHHbIMA: BaHKOM - ¢ MOMEHTa IIPUCBOSHUS UM Ha pabodem
Mecte Knuenra cratyca "[lpunsar"; KnueHToM - ¢ MOMEHTa MPUCBOCHUS YBEJIOMIICHHIO,
ormpaBineHHomy bankom, craryca "OOpaGotan'/"3aBepmien". Ecmu Kimuent He
UHUIMAPYET ceaHc cBs3u (He ocymectBisier Bxox B CABO "BS-Client") B teuenue 2
(n1Byx) pa®ouymx OHEW ¢ MOMEHTa OTHpaBKM baHKOM yBeIOMJEHUS - MO HMCTEUYCHHH 2
(n1ByXx) pabouux AHEH C MOMEHTA €ro OTIPABKH.

103-1. Tlocpencteom CJIBO "BS-Client" B Buiae NpoW3BOJILHOTO JOKYMEHTa W3
banka MoxeT OBITh HampaBlIeHa CIEAYIONIAas KOPPECHOHACHIMS: WH(GOPMAIIMOHHBIS
MACHhMa/COOOIIEHNs, AaHKEThl, OTBETHI/KOMMH OTBETOB Ha OOpamieHus KIHECHTOB,
MPEIOKEHUS IO OAHKOBCKUM MPOJIYKTaM U ycliyram u Jp.

104. bank npenocrtaBisier Knuenty uHdopmanuio o0 aapece MecTa HaXOXKIACHUS
banka, ero CTpyKTypHBIX MNOApa3JeiICHUA U 00 HHBIX CBOMX PEKBU3UTAX MyTEM HUX



yKa3aHHWs Ha MHTEpHET-caiite banka. PexBusurbl KineHTa, ykasaHHble B 3asABJICHUN Ha
nonkmouenne k CJBO "BS-Client", 3asBieHnr Ha KOMIUIEKCHOE OOCITy)KHBaHHUE
IOPUIUYECKUX  JHUI[ M  HHAMBHAYaJbHBIX  OpPEANPUHMMATENEH,  CUHMTAIOTCS
JEWCTBUTEILHBIMU 10 MOMEHTA IIMCbMEHHOTO YBeJOMJIeHHsT baHka 00 MX M3MEHEHHH.

I'TABA 17
[MTPOYUE YCJIOBUA

105. KnueHT moAaTBEpkKAaeT, YTO OH HaJJeXalluM 00pa3oM, JIMYHO U MOJHOCTBIO
o3HakoMieH co COOpPHMKOM BO3HarpaxaeHuil, ACHCTBYIOIIMM Ha JaTy 3aKII0YEHUS
norosopa JIbO, a Takke TOKyMEHTaMH, MPEI0CTaBICHHBIMA BaHKOM COIIACHO MYHKTY 32
HACTOAIIMX YCIOBUM, W COTJIaCE€H C MpaBWwiaMu U ycioBusMmHu skcmuryaranuu CIBO
"BS-Client".

106. COOpHUK BO3HATrpa)KJIE€HUM MOXKET OBbITh M3MEeHEeH baHKOM B OJHOCTOPOHHEM
nopsiike. M3menenuss B COOpPHUK BO3HArPaKJICHUN CTAHOBATCS OOS3aTCIBLHBIMH ISl
panee 3akimtoueHHbIX CtopoHamu noroBopoB [IBO uepe3 10 (necsiTh) KaleHIapHBIX JHEH
co naHs yBenmomieHus o0 d3tom bankom Kimenta. W3smenenus B COOpHUK
BO3HATPAXIEHU, KOTOPBIE HE MPEANOJIArarT YBEIMUYCHUE pa3Mepa BOZHATPAKICHUN WIH
BBEJICHHE HOBBIX BO3HATPaXKICHUM, CTAaHOBATCS 0Os3atenbHbIMH 11 CTOPOH B CPOK,
YKa3aHHBIM B yBeJOMJIEHUH baHKa.

VYBenomnenuem banka siBisieTcs omyONMKOBaHUE HA MHTEpHET-caiiTe banHka Tekcra
n3MeHeHnii B COOpHHMK BO3HarpaxkaeHuul wim pefakuuu COOpHUKA BO3HATPaXICHUM C
y4€TOM M3MEHEHUH.

B cinyyae Hecorymacus ¢ M3BMEHEHUSMH, MPETYCMOTPEHHBIMU HACTOSIIUM ITYHKTOM,
KineHT BopaBe 10 BCTYIUIEHUS B CHIIYy YKAa3aHHBIX WU3MeHEHUH oTkmouutbes oT C/IBO
"BS-Client" B mopsiake, npeaycmorpenHoM mynktamu 100, 101 HacTosmmx Y cioBuii.

107. KuueHnt 00s3yeTcsi CaMOCTOATENbHO HE peXe OJHOro pa3a B HENEIIo
3HAKOMUTBCS C HWHPOpMalUe, pa3MeliaeMoil Ha WHTepHeT-caiite banka w/umun
HanpaBisiemoir bankom B anektponHom Buuae uepes CJIBO "BS-Client", a Ttaxxe
IPOBEPSATH HAIMYUE YBEJOMIICHUN B CBOEM aOOHEHTCKOM SIIIHMKE B Mojpa3aeneHnn banka
(TIpu HATTUYHUN).

108. Ecnu mocne 3axmtoueHusi goroBopa JIbO u 10 mpekpaiieHus €ro JAeucTBHS
MPUHAT aKT 3aKoHOoMaTenscTBa PecryOnuku benapych, ycTanaBiuBaromuii 00s3aTeIbHbIC
st CTOpOH MpaBuiia, UHBIE, YEM T€, KOTOPbIE AEHCTBOBAIM MPHU 3aKIIOYEHUU JOTOBOpa
JBO, ycrnoBus yKa3aHHOTO JOTOBOPA JOJDKHBI OBITH TPUBENCHBI B COOTBETCTBUE C
3akoHonarenbcTBOM PecryOnuku  benmapych, ecnu  oOpaTHOe He MpPerLyCMOTPEHO
3aKOHOATEeIbcTBOM PecnyOnuku benapychs.

109. Bo Bcem oOCTadbHOM, YTO HE YPEryJHpPOBAHO HACTOSIIIUMU Y CIOBHUSIMU,
CTOpoHBI  PYKOBOJCTBYIOTCS 3aKOHOAATelbcTBOM PecmyOmmku  bemapycs  w/unm
JIOKaJIbHBIMA HOPMATHBHBIMU IIPAaBOBBIMU akTaMH baHka.

110. Bce pasnornacus u criopsl mo gorosopy JABO CtopoHBl yperyaupyrooT myTeM
MPOBEJICHUS TEPETOBOPOB, a B CIIy4ae MX HEPA3pPEIICHUS - MyTeM HaMpaBieHUs JPyT
npyry npereH3uid. CTOpPOHBI yCTaHABIMBAIOT COKPALIEHHBIM CPOK pPacCMOTPEHHS
MIPETEH3UH, KOTOPbIA HE MOKET MpeBbiaTh 10 (IecsTH) KaJeHJapHbIX JHEW ¢ MOMEHTA €€
MOJTYyYCHUS.

Cnopel  CTOpOH, HE pa3pelieHHble B MOPSAJKE JOCYACOHOT0 YperyiupoBaHus,



MOJ/JIekKAT PACCMOTPEHMIO B CyJI€ 110 MECTY HaxoJeHus banka.

I''TABA 18
PEKBU3UTELEI CTOPOH

111. Mecto naxoxaenus banka: 220005, r. Munck, OynpBap umeHu MyisiBuHa, 6,
BUK 153001369, YHII 100219673.

112. PexBusutel Knmenrta ykaspiBaloTCs B 3asBieHMH Ha nojkimodeHue k CIHBO
"BS-Client", 3asgBicHMM Ha KOMILICKCHOEC OOCIY)XHMBAaHUC OPUIAMYCCKUX JIUI[ M
WHIUBUAYABbHBIX NMpeANpUHUMATeNneld i cornamennd CTOpoH 00 M3JI0KEHUU B HOBOU
peIaKiuu JoroBopa 0aHKOBCKOro o0cayxuBanus ¢ ucrnonb3opanneMm CJIBO "BS-Client".



[Ipunoxenue 1

K YcaoBUsIM 00CTyKUBAHUS

IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ucrnons3oBanuem C/IbO
"BS-Client" 8 OAO "BIIC-C6epbank"

TPEBOBAHUSA K ITPOTPAMMHO-TEXHUYECKHUM CPE/ICTBAM K/IMEHTA
(PEKOMEHAYEMAS KOHOUT'YPALIUA PABOYEI'O MECTA)

IToncucrema "MHTEpHET-KIUEHT"

1. TlepcoHAJIBHBIN KOMITBIOTEP CO CISAYIOIIMMH XapaKTEPUCTUKAMHM: OINEepaliOHHas
cucrema Windows:

pexomenayemble Bepcum: 7 x86 u x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

noaaepxxuBaembie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise);

npoieccop - He menee Celeron 800;

RAM - ue menee 256 Mb;

MOHHTOD - He MeHee 1280 X 1024;

cBoOoHOE rckoBoe mpoctpancTBo HDD - He menee 500 Mb;

YCTPOUCTBO JJisl uTeHus/3anmucu Hocutens kitoueit LI (USB-niopt u 1p.).

2. TpeboBaHue K IPOrpaMMHOMY OKPY>KEHUIO pabouel CTaHIIuU

Be6-6paysep: Microsoft Internet Explorer x86, x64 (9.0, 10.0, 11.0); Mozilla Firefox
x86 24.0 u BoImie; Opera x86 Next 17.x u Boime; Google Chrome x86 43.x u BbIIIIE;

Tecrossrii mporeccop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

Penaxrop sanexrponnsix Tadmui: MS Excel 2003, 2007, 2010.

3. loctyn k cetn THTEepHET.

4. CK3U: Avest Bepcuu 5.1.0647 u BbI1IIE.

5. Hocutenb 351eKTpOHHBIX Kitoueit - mis Avest x86 AvToken, Rainbow iKey u ap.
(em. Avest.by); mms Avest x64 (AvToken, AvPass) (B ciydae MCIIOIb30BAHHS
COOCTBEHHOT'O HOCUTEJISI JIEKTPOHHBIX KITIOYEH ).

6. [IpunaTep anmapaTHo pycuGUITUPOBAHHBIN.

IToncucrema "bauk-xnuent"

1. TlepcoHanbHbBIli KOMIOBIOTEP CO CAEAYIOUIUMHU XapaKTePUCTUKAMH:

omepaimoHHas cuctema Windows:

pexomenayembie Bepcun: 7 x86 u x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

noaaepkuBaeMbie Bepceun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise);

mporueccop - He menee Celeron 800;

RAM - e menee 256 Mb;

MOHHUTOD - He MeHee 1280 X 1024;

cBoOOoIHOE TckoBoe npoctpancTBo HDD - He Mmenee 500 Mb;



YCTPOMCTBO AJis yTeHust/3anucu Hocurens kiaoued DT (USB-nopt u ap.).

2. TpeboBaHus K IPOrpaMMHOMY OKpY>keHHto cepepa b/1:

TpeOoBaHusl K OMEpaIMOHHOW CHUCTEME WM TMPOYEMYy MPOTPAMMHOMY OOCCIICUCHHIO
ONPEAEISAIOTCA TOKyMEHTauen Ha ucnosbzyemyro CYB/I.

[Topnepxusaembie CYB/I:

- MS Access;

- Red DataBase 2.1.3.7749 u Bri1ie;

- MS SQL Server 2008 (Standard Edition, Enterprise Edition), 2008 R2 (Express
Edition), 2012.

3. TpeboBaHKEe K MPOTPAMMHOMY OKPYXKEHHUIO paboyell CTaHIIMU

Tecrossrii mporeccop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

Penakrop anexrponnsix Tadbmui: MS Excel 2003, 2007, 2010;

XML-napcep: MSXML 1.0-6.0.

4. TenekoOMMyHUKAIIMOHHBIC CPEJCTBA (OJIMH U3 YKa3aHHBIX BAPUAHTOB):

HAYES - coBmecTUMBIN MOJIEM, CO CKOPOCThIO Tiepeaaun JaHHbIX He mMeHee 14400
00/1, IOJIKJTFOUYCHHBIN K KOMITBIOTEPY U TeJICOHHOMN JIMHUH CBSI3H;

J0CTyn K cetd THTepHeT.

5. CK3MU: Avest Bepcun 5.1.0647 u BbIIIIC.

6. Hocutenpb aeKTpoHHBIX Kitoueit - mis Avest x86 AvToken, Rainbow iKey u ap.
(em. Avest.by); mms Avest x64 (AvToken, AvPass) (B ciiydae WCIOIb30BAHUS
COOCTBEHHOT'O HOCHUTEIIS SJICKTPOHHBIX KITHOUCH).

7. IlpunTep anmapatHo pycUPUIIMPOBAHHBIH.

[Toacucrema "Brimucka OnJI@iin"

1. IlepcoHABHBII KOMITBIOTEP CO CICAYIOIIMMH XapaKTePUCTHKAMH:

oneparonHas cucrema Windows:

pexomenayembie Bepcuu: 7 x86 u x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojaaepxxuBaembie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise).

nporieccop - He meree Celeron 800;

RAM - e menee 256 Mb;

MOHUTOD - He MeHee 1280 X 1024;

cB0OOHOE nrcKkoBOe mpocTtpancTBo HDD - He menee 500 Mb.

2. TpeboBanme K MPOrpaMMHOMY OKPY>KEHUIO padoyveil CTaHIIUU

Be6-6paysep: Microsoft Internet Explorer x86, x64 (9.0, 10.0, 11.0); Mozilla Firefox
x86 24.0 u Boimie; Opera x86 Next 17.x u Boimie; Google Chrome x86 43.x u BbiIIIE;

Tecroselii mponeccop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

Penakrop snexrponnsix Tadaui: MS Excel 2003, 2007, 2010.

3. octyn k cetn UHTEpHET.



[Ipunoxenue 2

K YcaoBUsIM 00CTyKUBAHUS
IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ncnonas3oBanuem C/AbO
"BS-Client" 8 OAO "BIIC-C6epbank"

NEPEYEHb ®UHAHCOBOI HH®OPMAIIUH
U PEI'JTAMEHT EE IPEJOCTABJIEHUSI B CABO "BS-CLIENT™

N Cnocob
Bun nadopmanun/ qaHHbIX Bpems IIpumeuanue
/n Npe/ICTaBICHUS
1 | BbInucky U3 JHLEBBIX CUETOB (TEKYyIHE/ | periaMeHTHOe TIOCJIE 3aBEPILECHUS Wroroas BeINICKa
pacyeTHble, CCyHbIE, ICTO3UTHBIE (opMupoBaHUe | OINEpPaAIMOHHOrO JTHS OaHKa
cyerTa, cyera I10 y4eTy aKKpEJAHTHBOB H
T.1.) B Te4yeHue onepannonHoro | [Ipu Hanu4mum qBYOKEHUS
JTHS JICHEXKHBIX CPEJICTB I10
cuery
110 3a1pocy He Oonee 15 MUHYT - B Ilepuog 3ampoca
KJIMCHTA TCUCHHUEC ONCPAIMOHHOIO HA | OrpaHUYCH 5-10
KaJICHAaPHBIMU JTHAMHA
2 | Bemomocth 1o KapToTeke perilaMeHTHOe TMOCIIE 3aBEPILECHUs
(opMupOBaHUE | ONEPAIMOHHOrO JTHS OaHKa
TI0 3aIpocy He Oonee 15 MUHYT - B
KIIMEHTa TeYEeHHE OIEPALMOHHOrO JTHA
3 | CBeneHus 0 3a4HCIICHUSX B UH. BAJIIOTE IO 3aIpoCcy He Oonee 15 MuHYT - B
(MT103) KJIIMEHTa TEYEHHUE OTEePALIMOHHOTO JTHS
4 | Caenenus 00 UCHONHEHHUH IUIATEXHBIX | PErIaMEHTHOE H0CJIC 3aBEPILCHUS
JIOKyMEHTOB (IIaTeXHbIX TpeOoBaHui) | (OPMUpPOBAaHHUE | OIEPAIMOHHOrO JTH OaHKa
TI0 3aIpoCy He Ooree 15 MuUHYT - B
KIIMEHTA TeYEeHHE OIEPALMOHHOTO THS
5 |IIpunoxeHus K IIATEKHOMY periaMeHTHoe HI0CTIEe 3aBEPILICHHS
TpeOOBaHHIO (hopMupOBaHUE | OIEPAIMOHHOrO JTHS OaHKa
TI0 3aIpoCcy He Ooree 15 MuUHYT - B
KIIMEeHTA TeYEeHHE OIePALMOHHOTO THS
6 |Csenenus 00 OTIIPaBICHHBIX TI0 3a1pocy He Oonee 15 MuHYT - B
IUTATEXHBIX TPeOOBaHMSX (MHKACCO) KITEHTa TEUCHHE OTIEPAIIOHHOTO THS
7 | CBemeHus 0 3a0pOHUPOBAHHBIX TI0 3a1pocy He Oonee 15 MuHYT - B
JIEHEe)KHBIX CPEICTBAaX (HEOTIIOKHBIE KJIMeHTA TeYeHHE OIePaLMOHHOTO JTHS
HY)XZBL, 3/IJ1aTa B CYET POXKUT.
MUHUMYMA | T.1I.)
8 |Peecrp 3aumciieHus KIIMEHTCKUX CPEACTB | perilaMeHTHOE THIOCTIC 3aBEPILCHHS
(MT102) (hopMupoBaHUe | OIEPAIMOHHOrO JHs OaHKa
TI0 3a1pocy He Oonee 15 MuHYT - B
KJIMeHTA TeYEeHHE OIEePALMOHHOTO JTHS
9 | Nudopmanus 00 OTKPHITHIX B OaHKe peraamMeHTHoe TIOCIIE 3aBEPIIICHUS
cyeTax (opMupoBaHUE | ONEPAIMOHHOTO JTHS OaHKa

TIO 3a1pocy

He Oonee 15 MuUHYT - B




KITEHTa TEUCHHE OTIEPAIIIOHHOTO JTHS
10 | YBemomieHus o0 OrpaHHYCHUSIX/OTMEHE | pETJIAMEHTHOE | B TeUeHHe onepanuoHHoro |Ilpu Hammanu/ oTMeHsI
OrpaHWYEHUH IO CYETY (opmupoBanue JTHS OrpaHWYEHHS 10 CUETY
11 |3asBnenus o0 oT3bIBE (UI3MEHEHNH) perinamenTHoe | B TedeHHe onepannoHHoro | Ilpu mocrymiueHnu oT3piBa
iatexnoro Tpedosanuss UMHC, ®C3H | popmupoBanue JTHS
(MT192)
12 | Pacnopsoxennss UMHC, ®C3H (MT110) | periiamMmeHTHOE | B T€YEHHE ONEPALMOHHOTO
(hopmupoBanue JTHS
13 | Kypchl BaTOT, yCTaHOBJIEHHBIE pernamenTHoe | B TedeHue onepannonHoro | I[locne npenocraBneHus
HanmonansaeiM 6ankoM PecriyOmuku ¢opmupoBanue JTHS nndopmaunu Hb Pb
benapych
14 | Uudopmarus o JeWCTBYIONIM IO 3aIpocy He Oonee 15 MUHYT - B
JIETIO3UTaM KJIMEHTa TEUSHHE OTIEPALIOHHOTO JHS
15 | Peectp orutaueHHBIX IIaTexeit perilaMeHTHOE | B TE€YEHHE ONepPalOHHOTO
(coobmenue 706) (dhopmupoBanue JTHS
16 | Madopmalus 0 BOSHUKIICH TIepe pernaMeHTHoe MOCJie 3aBePIICHHUS [Tpon3BOIBHBIM
bankom 3anomkenHocty 3a yeryru PKO | popmupoBanue | onepanoHHOro AHs 0aHka | JoKkyMeHToM u3 banka
17 | Beinmucku o KOpIoOpaTuBHBIM periiaMeHTHoe | B TedeHue onepanuoHHoro | Mupopmaiwms
0aHKOBCKUM IUTATE)KHBIM KapTOYKaM B | JOpMUpOBaHHE JTHS OOHOBIISIETCS U3
noxacucreme "VHTepHeT-KineHT" Transmaster 3a 3 (tpu)
MOCJIEIHUX KaJleHIapHBIX
JHS
IO 3aIpocy He Oonee 15 MuHYT - B
KIIMEHTa TeYeHHE OIEePALMOHHOTO JTHA
18 | CBenenust Mo KOPIOPATHBHBIM IO 3aIpocy He Oonee 15 MuHYT - B Ilepuon 3ampoca
0aHKOBCKUM IUIaTEXHBIM KaPTOYKaM B KIIMEHTa TeYEeHHE OIEPALIMOHHOTO IHS | OTPaHUYEH 7-10

noacucteme "baHk-kineHT"

KaJICHAapHBIMHU JHSAMUA




[Ipunoxenue 3

K YcnoBusiM 00CITyKUBaHUS

IOPUANYECKUX JIUL U UHAUBUAYAJIbHBIX
npeanpuHuMarenen ¢ ncnoiap3oBanuem C/IbO
«BS-Client» 8 OAO «bIIC-Coepbank»

3ASIBJIEHUE Ne
HA MOAKJIIOYEHHE K CHCTeMe JMCTAHIHOHHOr0 0aHKOBCKOro oocay:xuBanus «BS-Client»

OT « » 20 T.

bank: OTtkpriToe aknnoHepHoe obmrectBo «BIIC-Coepbanky

(yKa3BIBaeTC${ HaMMCHOBaHUEC NNOAPA3ACIICHUA BaHKa)

Kauenr:

(yKa3BIBaIOTCfI MOJIHOC HAMMEHOBAHHEC IOPUANYECKOrO JIUlia (CFO CTPYKTYPHOT'O HOI[pa3I[eJ'IeHI/I5{),

q)aMI/IJ'II/IH, M4, OTYECTBO MHANBUAYAJIbHOTI'O Hpe)IHpI/IHI/IMaTe.Hﬂ)

Ha ocHoBanuu VYcCI0BHH OOCIYXHBaHHs FOPUINYECKAX JIMIl U WHIUBUAYaJbHBIX NpPEINPUHAMATENCH C
ucnonb3oBanneM CJIBO «BS-Clienty B OAO «BIIC-C6epbank» ot 23.06.2014 Ne 01-07/203, pa3sMelieHHBIX
Ha wWHTepHeT-caiiTe banka (Www.bps-sberbank.by), mpocuM MHOAKIIOYNTE K CHEAYIOIIAM IMPOTPAMMHBIM
komrmekcam CJIBO «BS-Clienty (myxHoe oTMeTHTE «X»):

D «HTEpHET-KIINEHT» D «baHK-KIIMEHT» |:| «Brmmucka OuJI@ia»

Cuera, OTKpPBIThIE B 6aHKe (HOMEP, KO/ BAJIIOTHI, THII CYETA):

MecTo HAXOKAEHUS (MeCTO KUTEIBCTBA AJII HHAUBUAYAJIBHOI'O npezmpnﬂnMaTeJm):

YdyeTHblil HOMEpP IJIATENbIIUKA:

Anpec 2JeKTPOHHOH mouThI (e-mail):

YcranoBka/Hactpoiika padodero mecra (Hy)KHOE OTMETHTD «X»):
I:‘ C BBIC3JIOM K KIIMEHTY l:' B OaHKe D CaMOCTOATECIPHO KIIMCHTOM

AJipec ycTaHOBKHU padouero Mmecra:

TpedyemMoe K0J1MYECTBO JONOJIHUTEIBHBIX PA00YHUX MECT:

IMpocum npenocTaBiasith AonoaHuTebHBIE yeayru B CIBO «BS-Client» (HyxxHOe 0TMeTHTB «X»):
D 1. MOHHUTOpPHUHT HHPOPMALIMH 110 CYeTaM 000COO0IEHHBIX/CTPYKTYPHBIX MOIpa3ieeHuH

D 2. KoHTpoIb M aKLENT pacXoAHBIX onepaunii 000co0IeHHBIX/CTPYKTYPHBIX OAPa3AeIeHUH



D 3. [Ipsimoe ynpaBieHue cueraMu 000COOICHHBIX/CTPYKTYPHBIX MTOApa3AeIeHUI
D 4. KoHconunanust JeHEKHBIX CPEACTB

Caenenusi 00 000c00/1€eHHBIX/CTPYKTYPHBIX MOAPAa3/1eIeHUsIX KJINEHTA:

Ne HaumeHnoBaHue monpa3eaeHus ITonpa3nenenue banka
P Howmep cuera P ’

Homep ycnyru*
H/H KIIUCHTA rae OTKpBIT CUCT p y yT

[pumedanue: * yka3pIBaeTCs MPU BHIOOPE HECKOIBKUAX YCITYT

Omiara Bo3HarpaxaeHus (IUIaThl) 32 MOAKJIIOYEHHE, 00CTyKMBaHUe (NPeIOCTaBJIeHHE AONMOJHHTEIbHBIX
yeayr) B CABO «BS-Client» (HyxHOE OTMETHTD «X»):

D crumnTe co cuera Ne B

(HaumMeHOBaHHME TTopa3ienieHus banka)

I:‘ 065{3yeM05{ YIUIaTUTh TUIATC)KHBIM IMMOPYUCHHUEM

KonTakTHbIe Te1edOHBI:

(aomep TenedoHa) (®.1.0.)

(aomep TenedoHa) (®.1.0.)

PykoBoauTe/ib KIHeHTa (MHAUBUAYAJIbHBIA MNpeINnpUHUMATEIb, HHOE YNOJHOMOYEHHOEe JIMIIO),
JelCTBYIONIUIT HA OCHOBAHUHU

(yCTaBa, HOJ'IO)KGHI/IX, JOBEPEHHOCTH, CBUACTEILCTBA O PErUCTPpallii HHAUBUAYAJIbHOI'O NIPEANIPUHUMATEIS U ,I[p)

(MOMKHOCTD) (Toxmucs) (aMunust, THULHAIIBT)

M.IL

OTMETKHA BAHKA

[Ipn moamvcaHWM HACTOAIIETO 3asBICHUS OBUT MPEIbsBIEH I O0O3pEHUs JOKyMEHT, YAOCTOBE-

PAOIIUKA  JTMYHOCTH! Ne , BBIJIaH
« » 20 r, AIeHTU(OUKAIIMOHHBIN HOMEP ,
CPOKOM ACUCTBUS IO  « » 20 1.

YnoianoMoueHHOe A0 KHOCTHOE U0 banka

IMoxnkmrouenne k CHBO«BS-Clienty w/wnu mogxmodenune pononautensHbix yenyr B CIBO «BS-Clienty
PA3PELIAIO / HEBO3MOJXHO (3auepkHyTh HEHYKHOE)

(yKa3aTh MpUYHMHY OTKa3a)

(mOmXHOCTD) (moxmuce) (pamunust, THUIHAITBI) (mata)

M.IL

Cayx0a KIHEHTCKOro cepBHca (YIOJHOMOYCHHBIH Ppa00THHK)



Bupj 3asBiaeHus: I:l OCHOBHO€ I:l JOIMOJTHUTECIIBHOC 3asBiIcHUE IMPUHATO K UCITIOJTHCHHIO.

HaumenoBanue Ilakera onepauuii:

(yxa3bpIBaeTcs IpH MOIKIIIOYEHNH KiTieHTa K [TakeTy onepanmif)

)Z[aTa Haydajia Mpe€aoCTaBJICHUA JOMOJHUTCIIbHBIX YCIYT

IIpoune ormeTku:

(TOIKHOCTB) (Tmoammcs) (pamuys, THUITHAIIBI) (maTa)



[Ipunoxenue 4

K YcaoBUsIM 00CTyKUBAHUS

IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ncenoiap3doBanuem C/IbO
"BS-Client" 8 OAO "BIIC-C6epbank"

JononaurenbHoe cornamieHue Ne
k JloroBopy 0aHKOBCKOTO 00cykuBanus ¢ ucnoib3oBanuem CJIBO «BS-Client»
OT «__ » 20 1. Ne

«_» 20 T

OtxkpsiToe akroHepHoe oomectBo «bIIC-Coepbanky», nMeHyeMoe B JanbHeleM «banky», B uie

(momxkaocTh, ©.11.0.)
HeﬁCTBYIOmeFO Ha OCHOBaHUH , C OI[HOﬁ CTOPOHBI U
(YcraBa, 10BEpeHHOCTH U JIp., HOMEP, JaTa)

(monHOe HanMeHoBaHue opuandeckoro auma win O.1.O. nHAUBUIYaIbHOTO NPEANPHHIMATEIS)

HMEHyEeM B HanpHelnmeM «KimeHTy, B JIHIle

(momxnocTh, ©.11.0.)
JIEWCTBYIOIIEr0 HA OCHOBAHUU

(YCTaBa, HOJ'IO)K@HI/IX, JAOBEPEHHOCTH, CBUACTEIILCTBA O PpErucrpauvi MUHAUBUAYAJILHOI'O
NpenpUHUMATENS ¥ Jp.)

C JpYrol CTOPOHBI, COBMECTHO HMEHyeMble «CTOPOHBI», 3aKIIOUMIIM HACTOSIIEE COIVIAIICHHUE O
HUKECTIEAYIOLIEM:

1.
2. Hacrosiee cornamieHue COCTaBJICHO Ha PYCCKOM si3bIke B 2-X (IBYX) OPHUTHMHAJIBHBIX

AK3EMILISIpaxX, UMEIOIINX PABHYIO IOPUAMYECKYIO CHILY, U HaXOJUTCS MO0 OJHOMY 3K3EMIULIPY Y KaxKI0u
u3 CTopoH.

3. Hacrosiiee cornamieHiue CUYMTaeTCsl 3aKII0YEHHBIM U BCTYIAET B CHILY C MOMEHTA MOANUCAHUS
ero CtopoHaMu.

MECTO HAXOXJEHNA 1 BAHKOBCKUE PEKBU3UTHI CTOPOH

BAHK: KJIMEHT:
Anpec: Anpec:
YHII Texymmii (pacuerHslil) cyer, 6aHK:
Tenedon: YHII
Tenedon:
[oAIMCHu CTOPOH
« » 20 T « » 20 1.

M.IIL M.IL



ITpunoxenue 5

K YcaoBUsIM 00CTyKUBAHUS

IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ncnonas3oBanuem C/AbO
"BS-Client" 8 OAO "BIIC-C6epbank"

Cornamenne Ne
00 M3J10’keHUH B HOBOH penakuuu JloroBopa 6aHKOBCKOTO 00CTyKHBaHHS
C MICTIOJIH30BAHUEM IT0ICUCTEMBI cucrembl JIBO «BS-Clienty»
OT«__ » 20 r.Ne

«_» 20 1.

OtkpeiToe akimoHepHoe oomectBo «bI1C-CoepbOank», nMeHyeMoe B JaibHeimeM «banky, B juie

(momxkaocTh, ©.11.0.)
HeﬁCTBYIOmeFO Ha OCHOBaHUH , C OI[HOﬁ CTOPOHBI U
(YcraBa, 10BEpeHHOCTH H JIp., HOMEP, JaTa)

(monHOe HanMeHoBaHue opuadeckoro auna win O.1.0. HHANBUAYAIBHOrO PeANPHUHUMATEII)
HMEHyEeM B ganpHelmeM «KimeHT», B nHile

(momxuocTh, ©.11.0.)
JIEUCTBYIOIIErO0 HA OCHOBAHUU

(YCTaBa, HOJ'IO)KeHI/Iﬂ, JAOBEPECHHOCTH, CBUACTEILCTBA O PErUCTpaliii UHAUBUYAJIbHOI'O Hpe,[[HpI/IHI/IMaTCJ'Iﬂ)
C Jpyroil CTOpOHBI, COBMECTHO HMEHyeMble «CTOPOHBI», 3aKIIOUWIM HACTOSIEE COIJIAllleHHE O
HUKECIIEYIOLIEM:

1. KimeHT moATBepKIaeT, 9TO O3HAKOMUJICS U COTJIACCH C Y CIIOBUSIMH OOCITY)KHBAHUS IOPUMUYECKUX JIUI]
W MHIWBHIYaIbHBIX HpeanpuHuMarenei ¢ ucmoianp3oBannem CIBO «BS-Clienty 8 OAO «BIIC-Coepbank» oT
.20 Ne 01-07/ ___ (mamee — VYcnoBus), pa3MeIleHHBIMH Ha BeO-caiite banka B riobansHON
KOMITbIoTepHOM cetr MuTeprer (Www.bps-sherbank.by).

2. 3meHuTh ycnoBus paHee 3akitoueHHOro CTopoHaMu JI0TOBOpa OAHKOBCKOTO OOCTY)KHBaHHS C
HUCIOJIF30BAHUEM [OCUCTEMBI cucrems!l JIBO «BS-Client» or «_ » 20 1. Ne
___, UBJIOUB UX B peIaKMu Y CIIOBUH.

3. Hacrosmee cornameHue COCTaBICHO Ha PYCCKOM s3bIKE B 2-X (IBYX) OpUTHHAIBHBIX
IK3EMIUISIPaX, UMEIOIINX PAaBHYIO IOPUIUYECKYIO CHIIY, U HaXOJUTCS MO OJHOMY 3K3EMIUIAPY Y KaKI0h
u3 CTopoH.

4. Hacrosiiee coriamieHue CYUTaeTCs 3aKII0YCHHBIM U BCTYMAET B CUJIYy C MOMEHTA MOINHCAHUS
ero CtopoHamu.

MECTO HAXOXJAEHNA 1 BAHKOBCKHUE PEKBU3UTHI CTOPOH

BAHK: KJIMEHT:
Anpec: Anpec:
YHII Texymuii (pacueTHbIN) cUeT, OaHK:
Tenedon: VYHII, tenedon
[oAIMCHu CTOPOH
« » 20 T « » 20

M.IL M.IL



[Ipunoxenue 6

K YcaoBUsIM 00CTyKUBAHUS

IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ncnonas3oBanuem C/AbO
"BS-Client" 8 OAO "BIIC-C6epbank"

OAO «bIIC-CoepOank»
Cny»x0a KIMEHTCKOIO cepBuUca

3AABJIEHUE
o cmene ceppuca B C[IBO «BS-Client»

OT « » 20 T.

(yKa3bIBarOTCs HAMMEHOBAHHUE IOPUJIMYECKOrO JIUIA (€r0 CTPYKTYPHOTO TTOJpa3/ieIeHH ),

(baMI/IJ'II/IH, M4, OTYECTBO MHANBUAYAJILHOI'O HpeJIHpI/IHI/IMaTeJ'IH)

B coorBerctBUM ¢ VYCIOBUAMH OOCTY)XKMBaHUS IOPUIUYECKUX JIUI U
HMHIMBHUIYaIbHBIX MpeAnpuHuMaTeneii ¢ ucnois3oBanuemM CJIBO «BS-Client» B OAO

«BIIC-Coepbank» ot 23.06.2014 Neo 01-07/203, pa3menieHHbIX Ha HWHTEPHET-CalTe

banka (www.bps-sberbank.by), mpocum ¢ . .20 MEPEeBECTH  HAIIly

OPTaHU3aIMIIO C TTOJICUCTEMBI

(bank-kiauent/IHTepHET-KIIUEHT)

Ha 00CIY)KUBAaHHE B IMOJACUCTEME CIBO «BS-Clienty.

(Unutepuer-kinnent/baHk-KiIneHT)

Homep M06. Ten. Ay nepeaaun uaeHTU(GUKATOPOB (JIOTHH U TApOJIb)

+375

[Tonmuck pykoBoguTeist
OtMeTKa OaHka:



ITpunoxenue 7

K YcaoBUsIM 00CTyKUBAHUS

IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ncnonas3oBanuem C/AbO
"BS-Client" 8 OAO "BIIC-C6epbank"

OAO «bIIC-CoepbOank»

3AABJIEHUE
o npuoctaHoBieHnn oobcnyxubanus B CIIBO «BS-Clienty

OT « » 20 T.

(YKa3bIBaIOTCSl HANMCHOBAHHE IOPUIMYECKOr0 JINIA (€r0 CTPYKTYPHOTO HOpa3ieIeHus),

(bamuius, UMsi, OTYECTBO WHIUBHYAILHOTO MIPEAPUHUMATEIIS )

B coorBerctBUM ¢ YcnoBUSIMH OOCHY>XKMBaHMSI IOPUAMYECKUX JIMI[ U
MHIMBUIYAILHBIX MpeanpuHumaresei ¢ ucnosin3opannem CJIBO «BS-Clienty 8 OAO
«BIIC-Coepbank» ot 23.06.2014 Neo 01-07/203, pa3melieHHbIX Ha HMHTEPHET-CalTe

banka (www.bps-sberbank.by), mpocum BpeMEeHHO NPUOCTAHOBHUTH OOCTYKUBAHHE B

CJIBO «BS-Clienty na nepuon? ¢ 1o

(nmaTa) (nmara)

[Topmuce pykoBoguTEIIS
OtMeTKa OaHKa:

! mepumon He MOXKeT MpeBBIIIATE 3 (TPEX) MECALIEB



