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r. MuHCK

K YCIOBHAM OOCIY)XKHBAaHHS FOPUIHYECKUX
JIVI] ¥ MHIUBUIYaIbHBIX IIPEINPUHAMATEICH
¢ wucnoaszoBanueM CJIBO «BS-Client» B
OAO »BIIC-C6epbank» ot  23.06.2014
Ne 01-07/203

1. B VcnoBust oOciayXuBaHUS FOPUAMYSCKUAX JIMII M HHIWBHUIYaJbHBIX
npeanpuauMateneii ¢ ucnoas3oBanuem  CJIBO  «BS-Clienty B  OAO
«BIIC-Coepbank» ot 23.06.2014 Ne 01-07/203 (manee — VYciuoBus) BHECTH
WU3MCHCHHMSI M JIOTIOJIHCHUSI, U3JI0KHUB Y CIIOBHSI B HOBOW PEaKIINM:

«YCJIOBHUA
JNCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA
KOPIIOPATUBHBIX KIIMEHTOB
B OAO «BIIC-CEEPBAHK)»

I'JTABA 1
OBIIUE ITOJIOXKEHMA

1. Hacrosimme VYcioBust NUCTaHIMOHHOTO OaHKOBCKOTO OOCITYKHBaHUS
kopropatuBHbIX KIueHTOB B OAO «bIIC-Coepbank» (manee — YCIOBHS) SBISTIOTCS
nyOnuuHON  odepToil, coaepKalieil yCIOBHUS W TOPSAJOK  3aKIIOUYCHHS C
IOPUANYECKUMU JIMIIAMH W WHAUBUAYAJTbHBIMU TpEANpPUHUMATEIAMH (fanee —
Knuentsr) noroBopa 6aHKOBCKOTO oOcykuBaHus ¢ ucnoiab3oBanuem C/IBO (manee
— goroop JIBO), wm pasmemarorcs Ha OQUIMATLHOM HHTEPHET-CalTe
OAO «bIIC-Co6epbank» (manee — bank) B r100anbHOW KOMIBIOTEPHOW CETH
WuTepuer (Www.bps-sberbank.by) (manee — caiir). JlomonHUTENHHO Y CIIOBUS MOTYT
pa3MenaThes Ha MH(OOPMAIIMOHHBIX CTeHIaX MoApa3eneHuii banka.

2. Hacrostimime YcnoBus u 3asgBieHre Ha IUCTAHIIMOHHOE OaHKOBCKOE
oOcnmykvuBanue / 3asBiIeHHME Ha KOMIUIEKCHOE OOCIy)XHBaHWE, TMOAMMCAHHOE
YIOJTHOMOYEHHBIMU TipencTaButensiMu banka u Knnenra, COOpHUK BO3HArpaXkICHUN
u [lepeyeHb TOKYMEHTOB B COBOKYITHOCTH COCTABJISIIOT YcaoBusi gorosopa /IbO.

3. ITo moroBopy [ABO bank ocymectBiser obOcmyxuBanue KineHnra B
CHBO B cooTBeTcTBUU C 3aKOHOATENHCTBOM PecyOmmku bemapych u TokanbHEIMU
HOPMAaTHUBHBIMHU MTPABOBLIMU aKkTaMu baHka.

4, O6cnyxuBanue Krnumenta ¢ wucnons3oBanueM CJIIBO mpenmnonaraer




OOMEH »JJIEKTPOHHBIMH JIOKYMEHTAaMU M D3JEKTPOHHBIMU COOOIICHUSMHU MEXIY
bankom u KimeHToM a1 coBepUIEHUS CAENOK, OaHKOBCKMX ONepauuid Hu
npuema/nepenadyu/mpocMoTpa pa3iuiyHol (UHAHCOBOM U MHOM MH(OpMALUK.

5. Jorosop [IBbO He perymupyer oTtHOmeHuss CTOPOH IO HCIIOJHEHUIO
(BKJIIOYAsk CPOKHM HCMOJIHEHHUs])) BaHKOM 3IEKTPOHHBIX JOKYMEHTOB, IMepeAaHHbIX
Knuenrom nocpencrsom CJABO mnst coBepuienus 6ankoBckux oneparuil. [lopsmok
UCIIOJIHEHUS baHKOM  yKa3aHHBIX 3JEKTPOHHBIX JOKYMEHTOB ONpeaessercs
OTHEIbHBIMU corylamieHusiMu CTOPOH B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Pecny6siuku benapych u 1oKabHBIMU HOPMATUBHBIMM NPABOBbIMU akTaMu baHka.

['JIABA 2
TEPMHWHBI 1 COKPAIILIEHUA

6. B nacrosmux VYcnoBUAX HCTONB3YIOTCS CHEAYIONIUE TEPMUHBI U
COKpaIICHUS

6.1. Digital-kananasl — AMCTaHIIMOHHBIE KaHAJIbI, B KOTOPBIX 00CIyKHBaHHUE, a
Takke HMHPOPMHUPOBAHWE KIMEHTOB BO3MOXHBI 0€3 HEOOXOJMMOCTH OOIIECHUS
kiuenTta ¢ pabotaukoM banka (CBO, caiit, SMS-coo0menus u 1.1.);

6.2. ayreHtudukanus —  Tporeaypa  MPOBEPKH  IMOJJIUHHOCTA U
npuHaexHocty Knuenty BeeaéaHoro uM uaeHtudukaropa B CJ1bO;

6.3. nmuctpuOyTuB — opma pacnpoCTpaHCHHs] TPOrPaMMHOT0 oOecTieUeHUs,
KOTOpas MpeACTaBIsieT COO0H COBOKYITHOCTD (PailyioB JIJIsi MHCTAUIALIMHA KJIMEHTCKOTO
pabouero mecra CIIBO;

6.4. 1OroBOpHI — JOTOBOPHI, COTJIAIIEHUs (B TOM YHUCIE JOTOJHUTEIbHBIC
COTJIAIICHUSI) W  WHBbIE  JOKYMEHTBI, SBISIOIIMECS B  COOTBETCTBHHM  C
3aKOHOJATEJIbCTBOM  JOKYMEHTaMH, TOATBEPKIAIOIUMU  (GakT  3aKiIoucHus/
MU3MEHEHUs1/ PaCTOPKEHHS JTOTOBOPOB, KOTOPBIC MOTYT OBITh 3aKIIOYCHBI MEKIY
bankom u Knnenrom nocpencrtsom CJIBO (B T. 4. 1OroBOpHI HA OTKPHITHE CUETOB, HA
NPOBEJICHNE BAIOTHO-OOMEHHBIX OIEpalnii, KpeIUTHbIE, OAHKOBCKOIO BKJIaza
(memo3uTa) u MHBIE 1OTOBOPHI (coramenus) banka ¢ KimueHrowm;

6.5. JOKYMCHTBI-pacloOpsHKCHHUS — IUIATE)KHBIC MHCTPYKIMHU (pacdyEéTHbIC
JOKYMEHTBI, 3afBJIICHUS Ha CHSATHE/B3HOC HAJIWYHBIX JICHEKHBIX CPEJCTB,
MIOTIOJTHEHNE / BO3BpAT JICTIO3UTA U JIP.), 3asIBKH, PACIIOPSDKEHUS M MHBIC TOKYMEHTHI,
ABJISIIOIMECS] OCHOBAaHMEM I OCYIIECTBIEHUST baHKOM omepanuii crnucaHus
(3a4MCIICHUs) JIEHEXKHBIX CPEJCTB W/WIM COBEPIICHHWE WHBIX OMEpaluid Mo cueTaM
Knuenra;

6.6. 3asBneHME HA KOMIUIEKCHOE OOCTY)KMBAaHUE IOPUAMYECKUX JHUI[ H
WHIUBUIYAIbHBIX TpeAnpuHUMarenel (mamee — 3asBIEeHHE HA KOMIUIEKCHOE
oOcy>KMBaHHE) — 3asBIIeHUE IO (hOpME, YCTAHOBICHHOHN JIOKaTbHBIM HOPMATHUBHBIM
MPaBOBBIM aKTOM baHKka, permaMeHTHUPYIOIIUM YCIOBUS OTKPBITHS W OOCITYKHBAHUS
CUYETOB IOPUAMYECKUX JHII W WHANBUAYaJbHBIX TNpennpuHuMmareneii B banke,
coaepaiee cornacue Kiimenra Ha NprCcOeIMHEHNE K HACTOSAIIUM Y CIIOBUSIM;

6.7. 3asBicHUE HA AUCTAHIIMOHHOE OAHKOBCKOE OOCITY)KMBAaHHE — 3asBJICHUC
Ha noakitoueHrne Kk CIIbO u npenocTaBiieHHE MOJHOMOYMN B YKa3aHHBIX CHUCTEMax
VIOJHOMOYEHHBIM JuiaM Kiuenta mo ¢opMe CorjaacHO TPWIOKECHHI0 3 K



HACTOSIIUM Y CJIOBUSIM,;

6.8. wunentTudukaums — Opouenypa pacno3HaBaHus ~— KiueHnta 1o
YHUKQJIBHOMY MpHU3HaKY (mapameTpy) mis aptropuzanuu B CIABO;

6.9. kaproTexka — KapToTeka K BHeOamaHcoBoMy cueTy 99814 «PacueTHbie
JOKYMEHTBI, HE OIUIaY€HHbIE B CpOK». B KapTOTeKky NOMEIalTCs pacyeTHbIE
JOKYMEHTBI, ONpeJeJeHHble 3aKoHoAaTenbcTBOM PecnyOnuku  bemapycs u
MOJICKAIIME OTUIATe C TeKYIero (pacueTHOro) 6aHKOBCKOTO CYeTa, IMIPU OTCYTCTBUU
(HEIOCTaTOYHOCTH) JICHEXKHBIX CPEACTB Ha JIaHHOM TeKyleM (pacueTHOM)
OaHKOBCKOM CUETE;

6.10. xapTouka OTKPBITOTO KJIHOYa TMPOBEPKH IJICKTPOHHOU IUDPOBOIA
noanucu (Janee — KapToyka OTKPBITOrO KiK4a) — JOKYMEHT Ha OyMaKHOM
HOCHUTENE,  COJEpXKAIMA  3HAYEeHHE  OTKPBITOrO  KJouya,  UHGOpMAIHIO,
NOJITBEPKAAIONIYIO €r0 MPUHAAIEKHOCTh KIMeHTy, a Takke cojepKalui UHYIO
nH(pOpMAIIHIO, TPETYCMOTPEHHYIO 3aKOHOIaTeNbCcTBOM PecniyOnuku benapycs;

6.11. xmoun OUII — JUYHBIA KIIOY U COOTBETCTBYIOLIMH €MY OTKPBITHIN
KJTt04, BeIpaboTaHHbIe cpeactBamu DT,

6.12. xommpomertanus kimrodeit DI — coObiTHE, B pe3ysbTaTe KOTOPOTO €CTh
OCHOBaHHUS TOJIaraTh, YTO 3HAYEHHUE JIMYHOTO KIII0Ya CTaJ0 U3BECTHO JTUOO JTOCTYITHO
KakoMy-nu0o Juiy, Kpome ero Biaagenbla. K coObITHSM, CBS3aHHBIM C
koMrpomeranueit kiaroue I, oTHOCATCS:

yTeps, B TOM YHCIIe BpEMEHHAas, HOCUTEIS SJIEKTPOHHBIX KITIOUEH;

yBoJIbHeHHE paboTHHkOB KimeHTa, MMEBIIMX JOCTYH K HOCHUTEIIO
AIEKTPOHHBIX KIIKOYEH;

yTeps KItouei, B TOM Yuciie BpeMeHHasi, OT Xxpanunuiy (cerida, mkada u 1.11.)
B MOMEHT HaXO0XIEHUS B HEM HOCUTENS AIEKTPOHHBIX KIHOYEH;

UHBIE 00CTOSATENBCTBA, MPSIMO WJIM KOCBEHHO CBUETEIBCTBYIOIINE O HATTMYUH
BO3MOKHOCTH HECAHKIIMOHUPOBAHHOTO JOCTYNa K HOCHUTEIIO AJIEKTPOHHBIX KIHOUEH
HEYNOJIHOMOYEHHBIX JINII;

6.13. NMUUYHBIA KIIIOY DJIEKTPOHHOW IM(pPOBONM mMoanucH (najgee — JIMYHBIN

KII0Y) —  TIOCIIEOBAaTENIbHOCTh  CHMBOJIOB, MpuHauexamas Kawenty wu
ucnoib3yemast npu Beipadbotke DIT;
6.14. mo6mibHas Bepcus CBBOJI — mnporpammuoe obGecneuenue CJIBO

«CBBbOJI», no3posstoniee KieHtam KOHTpOIUPOBATh TEKYIKE (PACUETHBIE) U MHBIE
cdeTa, COBEpIIaTh OAHKOBCKHE ONEPAIK Ha OCHOBAHHUH SJIEKTPOHHBIX IOKYMEHTOB,
NepeIaHHbIX baHKy ¢ HMCMONMb30BaHUEM MOOWJIBHOTO MPHUIIOKEHHUS, YCTAHOBICHHOTO
Ha cMapTQOHE WM TUTAHIIETHOM KommbloTepe Kinmenra;

6.15. mo6mnbnass OIII — TtexHomorusi, KoTopas mo3BoisieTr KiueHty
MCITIOJIb30BaTh MOOWJIBHBIN Tene(OH MW TUIAHIICTHBIN KOMITBIOTEP CO CHEIUATBHOM
SIM-xaproii B kauectBe cpeacta DLIT (DL va SIM-kapre);

6.16. HOCHTENIb SJEKTPOHHBIX KJIIOUCH — HOCHTENb, COJACpKaImuid (aiisl ¢
JUYHBIMA KJTIOYaMHU, KOTOPBIM MPEACTaBISET COOOM DIEKTPOHHOE YCTPOMCTBO
(AvToken, SIM-kapra u ap.), HOIJAEpKHBACMOE HCIOJB3yeMbIMH B baHke
cpeactBamu DT,

6.17. otkpeiThiii kKmou mpoBepku OIIl (mamee — OTKPHITBIA KIIOY) —
MOCJICIOBATEIHPHOCTh CUMBOJIOB, COOTBETCTBYIOIIAS ~OINPEACICHHOMY JHUYHOMY



KIIIO4Y U IpUMeHsieMas npu nposepke DLIIT;

6.18. Ilepeuenp AOKYMEHTOB — YTBepXAeHHbII bankoM mnepeuenb I/,
MCMOJIB3YEMBIX MpHU ocyiiecTBaeHuu onepauuii B C/IbO, koTopslid pazMmeniaeTcs Ha
cante banka,

6.19. nonpasnenenne banka — pervoHanbHas MUPEKIUsS, JOMOJHUTEIbHBIN
oduc;

6.20. moacucrema «bank-knuent» CHBO «BS-Client» (manee — moacucrema
«baHK-KIMEeHT») — MporpaMMHOe oOecrieueHne, mo3possioiee KineHty coBepiuarh
OaHKOBCKHME OIEpalliii Ha OCHOBAaHWUU OJJICKTPOHHBIX JTOKYMEHTOB, IEepEIaHHBIX
banky, ¢ wucnonb3oBaHHeM pabouyero MecTa, YCTAaHOBJICHHOTO Ha alapaTHBIX
cpeacTtBax KimeHnrta, cooTBeTCTBYyIONIUX TpeboBaHusiM banka;

6.21. moacucrema «Beimmucka OunJl@itny CJBO «BS-Clienty (mamee -
nojacuctema «Boimucka OuJI@itH») — mporpaMMHOe OOCCIeueHUE, MO3BOJISIONICE
KiueHTaM omepaTHBHO KOHTPOJUPOBATh TEKYIIME (pacyeTHbIC) W HWHBIC CUETa B
Oenopycckux pyossix (MHOCTpAaHHOM BaIOTE), a TaKKe HaJIU4he PacueTHBIX
JIOKYMEHTOB, TOMEIICHHBIX B KapTOTEKy, C HCIOJb30BAaHUEM pabodyero Mecra,
pacrionokeHHoro Ha web-cepBepe banka B cetu uTepHerT;

6.22. moacucrema «Murepuer-kimuent» CJBO «BS-Clienty (manee -
noacuctema «Uutepuer-kiaueHt») / web-sepcuss CJIBO «CBBOJI» (mamee — web-
Bepcuss CBBOJI) — nmporpamMMuoe obecnieuenue, mo3Bousitomniee KiaueHTy coBepIiarh
OaHKOBCKHE OICpalliii Ha OCHOBAaHUHW ODJICKTPOHHBIX JOKYMEHTOB, IEepEIaHHBIX
banky c ucnonbp3zoBanueM paboyero MecTa, pacroiiokKeHHOro Ha web-cepBepe banka
B cetn Murepuer mo azapecy: https://mybank.bps-sberbank.by (moacucrema
«Uurepuet-xkaueHT») unu https://sbbol.bps-sberbank.by (web-sepcus CBBOJI);

6.23. mpoU3BOJIbHBIE JOKYMEHTHI — MUChMA, 3asIBJICHUS, YBEIOMJICHUS, U MHbIE
JOKYMEHTBI TTPOU3BOJIbHON (DOPMBI, HE OTHOCSIIHMECS K JOTOBOPaM MM IOKYMEHTaM-
pPacCIOpsKEHUSIM;

6.24. nporoxkon HTTPS (Hyper Text Transfer Protocol Secure) — cpeactBo
mdpoBanus |P-coequHeHnss Mexay TexHuuYeckumu cpencrBamu Knmenta u banka,
oOecrieunBaroIlee 3allMIIEHHBI KaHal CBSI3M, KOTOPBIA MpeaycMaTpHBaET
ayTeHTU(UKAIIUIO CTOPOHAMHM JIPYT JIpyra Ha OCHOBE CEPTH(HKATOB,;

6.25. mporokon TLS (Transport Layer Security — «0be30macHOCTh
TPAaHCIIOPTHOTO YPOBHS») — KPUNTOTPaUYECKHH TPOTOKOJI, OOSCICUHBAIOIINAN
3alUIICHHYI0 TIepeAady MaHHBIX MEXIy TEeXHHYEeCKUMHU cpeicTBamu Kimenta u
banka B cetu HTEpHET;

6.26. pacdeTHBII JOKYMEHT — IUIaTeXKHas HHCTpyKius KiueHnta B Buue
MJIATEKHOTO MOPYUYCHUS WM TUIATEKHOTO TPeOOBAHUS;

6.27. PermameHT VYIOCTOBEpSIOMIETO IEHTpPa MHQPPOBBIX CEPTHPUKATOB
OAO «bIIC-Cb6epbaHk» — IOKaTbHBII HOPMATHBHBINA MPaBOBOW akT baHka, KOTOPBIN
ompezenseT o0lIKue yCJIOBUA OopraHu3anuu aesteabHocTH Y1 banka mo u3ganuio u
VIOpaBICHUIO IUGPOBBIMH cepTU(dUKATAMU OTKPBITHIX Kirouei, mpoepku 1T,
BKJIIOYAs MpaBa, 00s3aHHOCTH, OTBETCTBEHHOCTh Y| baHka u monbs3oBarteneit yciayr
VIl banka, mpoueaypbl U MEXaHW3MBI, OCHOBHBIC OPraHU3AIMOHHO-TEXHUYECKUE
MEpOTIPUSATHS, HAPaBJICHHBIE Ha o0OecrieueHne padotel Y1, a Takxke ycTaHaBIMBaeT
MOPSJAOK M TTpaBUiIa B3aMMOOTHOIIEHUH Mexy Y L] 1 ero nmosib3oBarteisimMu;




6.28. PYIl TocCYOK — pecnyONMKaHCKMM YyIOCTOBEPAIOIIMA LIEHTP
['ocymapcTBeHHOH  CHCTEMBI  YIpPaBICHHUS OTKPBHITBIMA  KIIOYaMU  TPOBEPKHU
ANEKTPOHHOU @ poBoi noanucu Pecnydnuku benapycs;

6.29. COOpHHMK BO3HArpa)KJe€HUN — JOKAJIbHBbI HOPMATUBHBINA MPAaBOBOW aKT
banka  «COOpHUK  BO3HarpaxJeHWW  3a  ONEpalud,  OCYIIECTBISIEMbIC
OAO «bIIC-Cboepbank»;

6.30. ceptuduKaT OTKPHITOTO KJIHOYa — DJICKTPOHHBIM JOKYMEHT, W3JIaHHBIN
VI banka unun PYI[ I'ocCYOK, conepxaniuii mHGOpMAIIUIO, TMOITBEPKIAIOIIYIO
MPUHAJIC)KHOCTh YKa3aHHOTO B HEM 3HAYEHHS OTKPBHITOTO KII0Ya KOHKPETHOMY
Knuenty, a Takxke uHYI0 HH()OpPMANHIO, MPETYCMOTPEHHYIO 3aKOHOIATEIHCTBOM
Pecniy6nuku benapycs;

6.31. cucTteMbl AUCTAaHIIMOHHOTO OAHKOBCKOTO OOCHTy>XKMBaHUs (lanee —
CABO) — COBOKYmHOCTH TpPOIEAYP U MPOrPaMMHO-TEXHHUYECKHX KOMILUIEKCOB
IUCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KMBAaHHSA, MOCPEACTBOM KOTOPHIX KimeHTam
OKa3bIBACTCS INHUPOKHHA CHEKTp OAHKOBCKUX yCIHyr 0e3 HEMOCPEeICTBEHHOTO WX
oOparenus B baHk.

CIABO Brmowaror: CIABO «BS-Client» (moxmcucreMsl: «baHK-KIHEHTY,
«naTeprer-knuent», «Boimucka OuJl@itny), CIBO «Coepbank buznec OnmaitH»
(web-Bepcust u moomnbHas Bepcust) (nanee — CJIBO «CBBOJI»);

6.32. ciayxb6a TexHuueckou mnoanepxku — WUT-kommanus, ¢ xoropoit bank
3aKJIIOYMJT COTJIAIICHWE Ha OKa3aHUE YCIYT IO TEXHUYECKOMY COIMPOBOXKICHUIO

I0JIb30BaTEIEH CIbO (ycTraHOBKa, HACTpOMKa, BOCCTAaHOBJICHUE
paboToCcocoOHOCTH, KOHCYIbTHPOBaHUE 0 nopsiake padotel B CABO u np.);
6.33. cmemuanpHOE KJIMEHTCKOEe pabouee MecTo — O00OpYyJOBaHHOE B

nojipasaeiaeHn banka aBToMaTU3MpOBaHHOE paboyee MECTO, peHa3HAYeHHOE IS
caMmocTosiTeIpHOU renepanuu kiatoueit DI Knuenramu;

6.34. cpencrea DIl — mnporpaMmHbIE, NPOrPAMMHO-TEXHUYCCKUE WU
TEXHUYECKUE CpEACTBA KpUMNTOrpauueckol  3amuThl, CcepTUPUIIMPOBAHHBIC
corjacHo TpeOOBaHUSM 3aKOHOJATeNbcTBAa Pecnybnuku bemapych, ¢ momorisio
KOTOPBIX PEaU3YIOTCS OJHA WM HECKOJbKO M3 CIEAYIOMMX (PYHKIUN: BhIpaOOTKA
OUIIL, mposepka LI, BerpaboTKa TUYHOTO WM OTKPHITOTO KITHOYa;

6.35. Croponsl — bank n KnmreHT npu 060011IeHHOM YIIOMUHAHUH;

6.36. YnocroBepstomuii HeHTp mUPpoBHIX cepTrdukaroB banka (mamee — Y1
banka) — KOMIUIEKC TEXHUYECKUX CPEICTB M OPraHU3alUOHHO-TEXHUYECKUX
MEPOTIPUATUHN, TPEAHA3HAYCHHBIA IS YOpaBICHHS €IUHOW WHGPACTPYKTypou
OTKPBITBIX KiIOueld mosb3oBareneid YI[ banHka ¢ mempro  oOecrieueHHus B
uHpopmarmonHou cucreme banka:

IOPUINYECKON 3HAYUMOCTHU U MOJJIMHHOCTH 3JEKTPOHHBIX TOKYMEHTOB;

KOHTPOJISI LIEJIOCTHOCTU UH(POPMAIUH, TPEJCTABIIEHHON B 3JIEKTPOHHOM BUJIE;

ayTeHTU(HUKAIIMY TTOJIH30BATENICH B MPOIECCE B3AMMOICHCTBUS;

KOH(UECHITNATFHOCTH HH(POPMAIIUU, TIPEICTABICHHON B AJICKTPOHHOM BUJIE;

6.37. ymomHOMOYEHHOE JOJDKHOCTHOE 1uilo banka — pabotHuk banka,
KOTOPOMY B YCTAaHOBJICHHOM TIOpPSIKE BBIIaHA JOBEPEHHOCTh Ha 3aKIIOYCHUC
norosopa JIbO;

6.38. ymoaHomoueHHoe imno Kimenta — gomkHOCTHOE juio KiumeHra,



YKa3aHHOE€ B KapTOYKE OTKPHITOTO Kioya U oO0Jajaroliee MpaBOM MMOAMNKUCH
JIOTOBOPOB W/WJIM MHBIX JOKYMEHTOB M ocyluecTBieHus uHbIX aeiictBuil B CJBO,
COTJIACHO TIIOJIHOMOYHMSIM, TPEIOCTABJICHHBIM B COOTBETCTBHH C yCcTaBoM [
JOBEPEHHOCTHIO / MPUKA30M / KAPTOYKOHM ¢ 00pa3liaMu MOJIMUCEH M OTTUCKA IeYaTh
WIM UHBIM JIOKYMEHTOM M YKa3aHHBIM B 3asiBJI€HUHU HA JUCTAHIMOHHOE OAHKOBCKOE
obciykuBaHue / 3assBICHUH HA KOMIUIEKCHOE 00CITyKHBAHHUE;

6.39. snmektponnas 1mdpoBas mnoanuchk (DIII) — mnocnenoBaTEILHOCTH
CUMBOJIOB, SIBJISIOIIASICS PEKBU3UTOM 3JIEKTPOHHOIO JOKYMEHTa M MpeJaHa3HaYeHHas
JUTSL IOATBEPKJICHUS €T0 LIEIOCTHOCTU U TOAJIMHHOCTH;

6.40. snmekTpoHHOE cooOIIeHrne — cooOmeHue, He sBusgwonieecs /I,
c(OpMHPOBAHHOE C TMOMOILIBIO MPOrPAMMHBIX W/WIKM MPOrpaMMHO-AINIAPATHBIX
CPEICTB, cojepkailee WH(GOpPMAIMIO, KOTOpas MOJUICKUT TMepelaye U BKIIOYaeT
JaHHBIE O COBEPILEHHBIX OAHKOBCKHUX OIEpalUsiX WU OIMUCHIBAET COOOIIEHUE 00
ornepauusax (CooOIIEHHS MO TOJITBEPXKICHUIO pe3yiabTaToB 00paboTku /I,
3ampochl/O0TBETHI), UHPOpMALUI O Kypcax BallOT U JAp., KOTOPOHl OOMEHHBAIOTCS
kinueHt u bank, nocpencrsom CIIBO, SMS-coobmienuii u ap.;

6.41. snexTpoHHbI AOKyMeHT (mamee — O3JI) — pacueTHbIi WM WHOU
JOKYMEHT B 3JIEKTPOHHOM BHJI€, C PEKBU3UTAMH, MO3BOJSIOMIUMHU YCTAHOBUThH €T0
LIEJIOCTHOCTh M MOJJIMHHOCTh U COOTBETCTBYIOIIMI TpeOOBaHUSM, yCTaHOBJIECHHBIM
3aKOHOM 00 DBJEKTPOHHOM JIOKYMEHTE M DJJIEKTPOHHOW IM(GPOBOM MOIMUCH OT
28.12.2009 Nel13-3 wu CraHgapraMm TpOBEIEHUS PpPacyETOB, YTBEPKIECHHBIX

nocranopnenueM I[IpaBnenuss HauuonansHoro Oanka PecnyOmuku bemapycs ot
16.03.2018 Nel 16.

I'J/TABA 3
I[TOPANOK 3AKJIFOYEHMA 1 UISMEHEHUA IOTI'OBOPA /15O

1. HoroBop JBO 3akmtouaercs myrem akienrta KiaueHTOM MyOJIMYHON
odepThl (MpuHATUA TpeasiokeHus: banka 3akmounTth qoroBop JABO Ha ocHOBaHWU
MOJIOKEHU, U3JI0KEHHBIX B HacTosIIIKX Y cioBusx). orosop IBO Becrymaer B cuity
c MoMmeHTa moiydeHus bankom aknenta Knmenrta myOnaumuHOM odepthl banka.
AxuentoM nyOnuuHOW odepThl sBisercs noanucanue Knumentom 3asBieHust Ha
JTUCTAaHIIMOHHOE OaHKOBCKOe oOcmyxkuBaHWe/ 3asBICHHUS HA  KOMIUIEKCHOE
oOcmykuBanre. MomeHnToM nonydenus bankom aknenta Knuenra sBisieTcsi MOMEHT
NPOCTABJIICHUS B 3asABICHHM Ha JAWCTAHIIMOHHOE OaHKOBCKOE 0OchmykuBaHue/
3asiBICHUH HAa KOMIUIEKCHOE OOCTY>KMBAaHUE YMOJTHOMOUYEHHBIM paboTHHMKOM banka
MOAINUCH, CBUIETEIbCTBYIOMIEH O NPUHATUMU (MOJYYEHHWH) TAKOro 3asiBICHUS H
3akmroueHnu norosopa /IbO.

AKIIENIT HACTOSIIIMX YCJIOBHM HE MOXET OBITh COBEPIICH B WHOM IMOPSJKE,
KpOME IIPEAYCMOTPEHHOTO HACTOSIIIMMHU Y CJIOBUSIMU.

8. 3asBlicHUE Ha JWCTAHIIMOHHOE OAHKOBCKOE 0oOcimykuBaHue/ 3asBiieHUE
Ha KOMIUIEKCHOE OOCIy:KMBaHHE€ TIpu ero mnoaade B banHk mnoanuceiBaeTcs
pykoBoauteneM Kimmenta wim npencraBureneM KiveHTa, ynmoOJTHOMOYEHHBIM Ha
3airoueHne  goropopa JIbO B mopsiike, YCTaHOBICHHOM 3aKOHOAATEIBLCTBOM
Pecnyonuku benapyce.



Q. 3asBlIEeHUE Ha JUCTAHIIMOHHOE OAHKOBCKOE 00OCIy:kuBaHHe/ 3asiBICHUE
Ha KOMIUIEKCHOE OOCIY>KMBaHHWE C TOJMUCBI0 M OTMETKOW, pa3peliaronieit
nogkimoueHne k C/AbO, ymoarHOMOYEHHOro MOOMKHOCTHOrO Juna baHka Ha
YKA3aHHBIX 3asBICHUSX SABJISETCS €IWHCTBEHHBIM JOKYMEHTOM, MOJATBEPKIAOIIUM
¢akt 3axatrouenus: gorosopa J1bO.

10. 3asBieHue Ha JUCTAHIIMOHHOE O0AHKOBCKOE OOCTYy>KUBaHUE / 3asiBICHUE
Ha KOMIUIEKCHOE OOCHykKMBaHUE OGOPMIISIETCS B 2-X OPUTHMHAIBHBIX AK3EMILISpaXx.
IlepBblii 5K3eMILIAp XpaHUTCA B baHke, BTopoi sKk3eMIuisap nepenaercs Kimenry.

PeructpannonHbiii Homep U jnara 3asBiICHUS HA JUCTAHIIMOHHOE OaHKOBCKOE
oOciyxuBanue / 3asiBICHUS] Ha KOMIUIEKCHOE OOCTY>KMBAHUE SIBISIOTCS HOMEPOM U
JaTOM 3aKJIFOYEHHOTO ¢ KiIueHToM joroopa JbO.

11. Bnecenue baHkOM B OJJHOCTOPOHHEM BHECYJSOHOM TMOPSIAKE U3MEHEHUHN
u (uam) gomojHeHU B 3akimoueHHBI ¢ Kmouentom norosop JIBO B wactw,
YpETYJIUPOBAHHON HACTOSIIIMMHM Y CJIOBHSIMHM, a Takxke npeoxkeHue banka
3aKJII0YUTH J0roBOp JIBO Ha HOBBIX YCIOBUSIX OCYILECTBIAECTCS MyTEM pa3MEIICHUS
Ha caiite baHka HOBOM pemakuuyM YCIOBUM W BCTYIUIEHHS WX B cwiy. Hosas
penakmus  YcmoBuii nyOnukyercss bankom He Menee yem 3a 10 (mecsTs)
KJICHAAPHBIX JHEN 10 HACTYIJICHUS J1aThl BCTYIUIEHUS B CHJTY HOBOM peIaKIIvu.

B cnydae Hecormacusi ¢ HOBbIMHM yciaoBusiMu gorosopa JIbO, KnueHnt Bnpase
JI0 BCTYIUICHUS B CUJIy YKa3aHHBIX U3MEHEHMH oTkiounuThesi ot CIIbO B mopsike,
yctanoBiaeHHOM nmyHkTamu 101, 102 nactosimux Y cnoBuid.

Buecenne bankoM B OJIHOCTOPOHHEM BHECYIE€OHOM TMOpSAJIKE M3MEHEHUH U
(wm) momosiHeHUHM B 3akitoueHHBIM ¢ Knuenrom moroBop JIBO B yactu Ilepeuns
JOKYMEHTOB OCYIIECTBISIETCS MYTEM pa3MeEIleHUs Ha caiiTe baHka HOBOM peaakuuu
Ilepeynss OKyMEHTOB W BCTyIUleHUss ero B cuily. HoBas pepakuus Ilepeuns
JTOKYMEHTOB IyOnuKkyeTcss bankoMm He MeHee yem 3a 10 (ziecsaTh) KaJeHIapHbIX THEH
110 HACTYIUICHHSI AaThl BCTYIUICHHS €€ B CHITY.

Brecenne bankoM B OJHOCTOpPOHHEM BHECYJAECOHOM TOPSIKE W3MEHECHHH H
(unm) npomosiHeHWW B 3akimodeHHbIM ¢ Knumentom pgoroBop [JBO B yactwy,
yperynupoBaHHoii COOpHHUKOM BO3HArPaXKJIEHUU, OCYIIECTBISETCS B TOPSIKE,
ONPE/ICICHHOM HACTOAIIUMH Y CIIOBUSIMH.

12.  JoroBop JIBO He sBasieTcss JOTOBOPOM IMPHUCOSAUHEHUS U MyOJTUIHBIM
JIOTOBOPOM, CUMTAETCS 3aKJIFOYEHHBIM HA HEOIPEICIICHHBINM CPOK, U JAEHUCTBYET 10
MomeHTa oTkiroueHus Kmuenta ot CBO, a taxxke ucnosHeHuss CTOpoHaMHU BCEX
BO3ZHUKIIINX Ha OCHOBAHUH TAKOTO JIOTOBOPa 00S13aTEIHCTB.

13. JlomomauTEeNnbHBIM  coriameHueM CTopoH 10 ¢dopMe  COrjacHO
MPWIOKEHUIO 4 K HACTOAIUM Y CIIOBUSIM MOXET OBITh M3MEHEHO, JIOMOJIHEHO JHO0
MCKITIOUYCHO PUMEHEHHE KaKUX-THOO0 MOJI0KEHUI HACTOAIINX Y CIIOBUH.

['JIABA 4
I[TPOI'PAMMHBLIE U TEXHUYECKUE CPEJACTBA

14. KnumenT BHpaBe uCHONB30BaTh mporpamMmubie cpeactBa CJHBO wu
cpeactBa D11 Tonpko B LeAX, HE MPOTUBOpeUalnx 1oropopy JIbO.
Jaxmouenne gorosopa JIbO He o3Hawaer mnepenauy Kinmenty npas



COOCTBEHHOCTH WJIM HMHBIX HMMYIIECTBEHHBIX IIpaB Ha MpPOrpaMMHBIE CPEJCTBA,
nmpeaocTaBisieMble baHKOM corylacHO HacTosmuMm YcinoBusaM. KimeHT He Bopase
nepejaBath MpOrpaMMHBIE CpPEACTBA M IMpaBa Ha HUX TPEThbUM JUlaM 0e3
MMUCBMEHHOTO corjlacus banka.

15. B pamkax opranuzanuu obOciyxkuBanusi 1o norosopy JABO Croponsl
HCIIOIB3YIOT COOCTBEHHBIE TEXHUYECKHUE U 00IIECUCTEMHBIE TPOTPaMMHBIE CPEJICTBA,
JKCIUTyaTUpyeMble UMM 3a CBOM cueT. TpeOoBaHHs K MPOrpaMMHO-TEXHUYECKUM
cpeactBaM KiuneHTa ycTaHOBJIEHBI IPWIOKEHUEM | K HACTOSAIIUM Y CIIOBUSIM.

16. CropoHbl 00s3yI0TCS MOJJEPKUBATh COOCTBEHHBIC TEXHUYECKUE U
OOILIIECUCTEMHBIE TMPOrpaMMHbBIE CpEACTBA B PabOTOCIOCOOHOM, HCIPABHOM U
IPOBEPEHHOM Ha OTCYTCTBHE BPEIOHOCHBIX MPOTPAMM COCTOSSHHHM (KOMITBIOTEPHBIC
BUPYCHI U JIp.).

17. Jlns oOecrnedeHus: I1EJIOCTHOCTH U TOJJMHHOCTU TEpeIaBaeMbIX
ANIEKTPOHHBIX JOKYMEHTOB, 3amuThl nHGopManuu B CIIBO ucnonb3yroTes cpeacTaa
OUIT («Kpuntomposaitnep Avest CSPy», «Kpunrtomposaiinep Avest CSP Bel») u
cpeactBa mudposanus (nmpotokoiast HTTPS u TLS).

B cnydae ucnonwszoBanuss Moo6unsHoi DI st moamucaHust 37I€KTPOHHBIX
JIOKYMEHTOB MCIIOJIB3YIOTCS CIICIMANIbHBIC 3aIn(POBaHHBIC COOOIIEHUS] — OMHAPHBIE
SMS, a coBepiienue noanucu, kak u SIM-kapta, 3amunieHo PIN-kogom.

18. Vcnyrm mno mnepenaue gaHHBIX B ceTd MHTepHeT, a Takke IO
MOJIKJIFOUEHHIO U JIOCTYIY K €€ pecypcaM OKa3bIBAaIOTCS B MOPSAKE U Ha YCIOBUSX,
ONPENICNICHHBIX OTACJIbHBIMU COTJIAIIEHUSIMU MEXAy KIMEeHTOM M ero HMHTEepHEeT-
IIPOBANICPOM.

I'JTABA'5
INOATBEPXXAEHMA U ITOJTHOMOYNA

19. Jnsa wunentudukaruu KimeHTa, TOATBEPXKICHHUS IETOCTHOCTH U
MOJJIMHHOCTH 3JICKTPOHHBIX JOKYMEHTOB, meperaBaecMbix B CJ/IBO, mpumeHsroTcs
cpeactBa D11 ¢ ucnonb30BaHUEM JTUYHBIX KIIIOYEH YIIOJTHOMOYEHHBIX Jull KiueHra.

20. KunueHT ompenenser Kpyr yHIoJHOMOYEHHBIX JHUI] KiueHTa u B mopsake,
YCTAHOBJICHHOM  3aKOHOJATEIbCTBOM, MPEAOCTABISICT WM IIOJHOMOYHSA Ha
OCYIIIECTBJICHUE Iopuandecku 3Ha4uMbIX aeictBuid B CJIBO ot mmenu Kiuenra,
ompezaensier poib, koTopas Oyaer um npucBoeHa B CJIBO wucxons u3 oObema
TOJTHOMOYHMM, a TakXKe MpeNocTaBisieT B baHK MOKYMEHTBI, MOATBEPIKIAIOIIUE UX
MMOJTHOMOYHS, TIPH TOANMCAHUM 3asBJICHUS HAa JHUCTAHIIMOHHOE OaHKOBCKOE
oOcmykvuBaHue / 3asBIEHUS Ha KOMIUIEKCHOE 0OCITy)KHBaHUE.

[Ipy HEOOXOAMMOCTH B CiydasX, HE MPOTHBOPEYAINHMX 3aKOHOJATEIbCTBY
Pecnyonuku benapych, KnueHT BnpaBe JOMOTHUTENBHO MPEIOCTABUTH MTOJTHOMOYMS
Ui coBepuieHUss ~ OaHKOBCKMX — omepauuii ¢ ucnons3oBanuemM  CIBO
YIIOJTHOMOYEHHOMY TIPEJCTABUTEI0 HAa OCHOBAHMH JIOBEPEHHOCTH WM HHOTO
JTOKYMEHTa B COOTBETCTBMU C 3aKOHOJATEILCTBOM, B KOTOPBIX YyKa3aHbI
3aKpEIUICHHBIE 3a YMOJHOMOYEHHBIM TMPEJCTABUTEIEM IIOJHOMOYHUS, U CPOK HX
JCVCTBUSL.

OpuruHan b0 KOMUS JOBEPEHHOCTH WJIM WHOTO JOKYMEHTA JIOJKHA OBIThH



npeacrasieHa Knumentom B baHk s mocieayromeid MpoBEepKU  (KOHTPOIIS)
IIOJTHOMOYUH.

B cmywae nmnpekpamieHus, W3MEHEHHs WA MPOMJICHHUS IOJIHOMOYMMI
ynoiaHoMouyeHHoro Jjmna Knuenra Ha ocymecteienue neiicteuii B CIIbO Kiment
o0sA3yeTcs NpelocTaBUTh B bBaHK JIOKYMEHTHI, SBISAIOIIMECS OCHOBaHUEM IS
NPOJJICHUS,, U3MEHEHUs WIM NpeKpalleHusi MpaB Ha MOJANHUCAHUE JOKYMEHTOB /
coBepleHue onepaunii ynonHomodeHHoro jguna Knuenra 8 CIBO.

21. CTOpoHBI MPHU3HAIOT, YTO JOKYMEHTHI, MOAroTOBIeHHBbIE KineHToM ¢
ucnosbzoBanueM CJIBO u noanucanneie DIl ynoaHomouennsix smi Kiuenra,
ABJISIIOTCS AJIEKTPOHHBIMU JIOKYMEHTAMU M HMMEIOT PAaBHYIO IOPHIMYECKYIO CHILY C
nokymeHTamMu KinueHta Ha OyMaXXHbIX HOCHUTENSX, 3aBEPEHHBIMU MOAMHUCIMU
YIIOJTHOMOYEHHBIX JIOJKHOCTHBIX Jiull KiueHta W OTTUCKOM mnedatd (mpu ee
ucnosb3oBanuu Knrentom).

KiueHT corjaceH HECTH OTBETCTBEHHOCTBH 3a COBEPIICHHE BCeX OAHKOBCKH X
onepanuii Ha ocHoBaHuU D/, nepeaanHbiXx UM B bank ¢ ncnonszoBanueM CZBO.

22. CTOpOoHBI IPHU3HAIOT HCMOJb3yeMble UMHU 0 noroBopy /IBO cpenctsa
OUII u mudpoBaHus JOCTATOYHBIMU IS 0OECTICYEHHU S [IEJIOCTHOCTU U MOAJIMHHOCTH
nepenasaembix o CABO D/] u/vunu undopmarum.

['JTABA 6
INOAKJIFOYEHUME K CIBO

23. Jlna Bxonma w/unu ocymiectBienus oneparuii Knuenrom B CIIBO bank
HAa OCHOBaHMHU mnoAnucaHHoro CTOpoHaAaMM akTa MpUEMa-TIEpeIaYd HOCHUTENEH
uHpopmanmu (B 2-x sK3eMIUsipax nmo Qopme, ycraHoBieHHOW bankoM) mepenaer
yrnoJgHoMo4YeHHOMY nully KimeHnta (ynoJIHOMOYEHHOMY MPEICTABUTENI0) HOCHUTEINb
ANEKTPOHHBIX Kiatoueld Jsmbo KimeHT wuCnoib3yeT COOCTBEHHBIM HOCHUTENh
BJICKTPOHHBIX KITFOYEH.

CpenctBa OIII, WaCcTpykius aOOHEHTa CHCTEMBI JHCTAHIMOHHOTO
OaHKOBCKOTO OOCHY)KMBAaHMSI IO TEHEPAIMM JHMYHBIX M OTKPBITBIX KIIOUYEH
ANEKTPOHHOM 1MdpoBor moamucu, PeriamenTt VYaocToBepsromero ImeHTpa
mudpossix ceptudukatoB OAO «bBIIC-Coepbank» mnpenocraBnsiorcss KiueHty
yepe3 calT baHka WIM WHTEpPHET-CAUT CIIy)KObBl TEXHMYECKOW TMOAJACPKKA
(https://2155555.by).

24. Tlocne ycTaHOBKM Ha KOMIIBIOTEPE MPOTPAMMHOTO OOECICUYCHHS st
reHepanuu kioveit I Knuenrt:

24.1. BemomnHseT nporeaypy reneparuu kaoueit D111 cormacao Unctpykiuu
a0OHEHTa CHUCTEMBI JMCTAHIIMOHHOTO OaHKOBCKOTO OOCTY>KHMBaHHS MO TEHEparuu
JUYHBIX W OTKPBITHIX KITIOUYEH 3JIEKTPOHHOU MU(PPOBOI TOMNCH;

24.2. bopmupyeT B DIIEKTPOHHOM BHJIE 3ampoC HA BBIMYCK cepTUdUKaTa
OTKPBITOTO KJtoya, KOTOphld HampaBiser B YI[ banmka wa anpec: CA@Dbps-
sberbank.by;

24.3. odopmiseT Ha OyMa)KHOM HOCHUTENIE CIEAYIONNEe JOKYMEHTHI:

3asBJICHUE O NMPUCOCIWHEHUU K PermameHTy Y IOCTOBEPSIOMIErO0 LEHTpPA, Ha
peructpamuto Ilonb3oBarenss Y ocToBepsronIero 1eHTpa, Ha BBITYCK cepTudukara
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OTKPBITOrO KJI0Ya MPOBEPKHU JIEKTPOHHOU IUPPOBON MOANUCH IOPUIUIYECKOTO JTULA
(B 1-m sx3emmuiipe o Qopme, ycraHOBIeHHOW PermaMeHToM VY 10CTOBEPSIOLIETO
nentpa uupposeix cepruduraroB OAO «bIIC-Coepdbank»);

KAapTOUYKY OTKPBITOrO Kitoua (B 2-X 3K3eMIUIApax no (opme, yCTaHOBIEHHOM

Pernamenrom VY mocToBepsomero LEHTpa U(POBBIX cepTuukaToB
OAO «bIIC-Coepbank»).
25. Ilpouenypsi, ykazaHHble B mnoanyHktax 24.1 — 24.3 wHacTosux

VYcnosuii, KineHT MOXKET BBINOJHUTH B MOApa3leleHUsX baHka, B KOTOPBIX
YCTAHOBJIEHO CHEUANIbHOE KIIMEHTCKOE pabouee MecTo.

26. CormacHo mnpeaocTaBieHHbIM KIMEHTOM [IOKyMeHTaM, yKa3aHHbIM B
noanyHkre 24.3 HacTosmux YciaoBuil, bBaHk peructpupyer yrnoaHOMOYEHHOE JIMIIO
Knuenra (ymonmnomouenHoro mpezactaButens) B YL banka B mopsake,
ycTaHOBJIeHHOM PernamenToM Y pocToBepsiolero neHTpa uu@poBbIx cepTUu(PUKaToOB
OAO «BIIC-Coepbanky.

27.  ns ucnonwszoBanus B CIBO ceptudukara orkpeiToro, uzgansoro PYI1]
['ocCYOK, KnueHT HampaBiiseT yka3aHHBIH cepTH(PUKAT B JIEKTPOHHOM BHUJE Ha
anpec banka: CA@bps-sberbank.by.

28. banx peructpupyer Knuenta B CIBO u roroBut nuctpudytus. s
Bxona B CJIBO bank Beimaer KineHTy HUISHTU(PUKATOPHI «IOTUH» M «IIapOJIbY.
KnueHnt o0s3yercs CMEHUTH Mapoiib, BbIAaHHBIA baHkoM, Mpu mnepBOHAYAIBHOM
Bxojie B C/{BO.

29. MoOunbHas Bepcus U €€ Mocleayrone OOHOBICHUS MTPEI0CTABISIOTCS
Knuenty yepe3 odunmansubie nHTepHET-Marazunbl Google play u App Store B cetu
NHTepHer Ha yCIOBUSX, ONpeaelieHHbIX baHkoMm. KimeHT camMoCTOSITENbHO
CKauMBaeT M yCTAHABIIMBACT yKa3aHHOE MPUJIOKEHHE Ha MOOWIIBHOE YCTPOWCTBO, a
Tak)ke 00ecreurnBaeT CBOEBPEMEHHYIO YCTAHOBKY MOCJIEYIONUX OOHOBICHH.

30. Hawanom ob6cnyxuBanusi Knuenta B CJIBO cuurtaercs nata oTmpaBKH
(nepenaun) emy bankom nuctpuOyTHBa, HIACHTU(DUKATOPOB IOTHH» U «IIAPOJIhY.

31. VYcranoBka / Hactpoiika pabouero mecta CJBO ocymectBisercs
CITY)KOOW TEXHUYECKOW TOMJICPKKH, 3a HMCKIIOUCHHEM MOOWIBLHON BEpCHH, WU
camocrosTearHo KinentoMm (1o Be16opy Kimenra).

B cnydyae ycraHoBKkM / HAcCTpoiikM pabodero mecra ciykO00W TEeXHHUYECKOM
noaaepxkku  KnumeHt  o0si3yerca  npenoctaButh B baHK,  MOJNMCAaHHBIN
YIOJIHOMOYEHHBIM JIMIIOM M 3aBEpEeHHbIN mnedaThio KinenTa (mpu Hanuuuu), AKT
BBITIOJTHEHHBIX ~ pa0OT/OKa3aHHBIX ycayr (B 2-x »HK3eMmIusipax 1o  ¢dopwme,
ycTaHOBIIeHHON baHkom) He mo3gHee 2 (nByX) pabouyux MHEH CO JTHS TPOBEICHUS
YKa3aHHBIX pa0oT.

['JIABA 7
[HOPAAOK OBCIYXUBAHUA B C/I50

32. bank ocymecTBIsIeT IUCTAHIIMOHHOE OaHKOBCKOE OOCTYy>KHBaHHE
KnuenTta: B mnoxacucremax «baHk-knuenT», «MHTepHET-KIMEeHT», «BbImucka
OnJl@jiiny, web-sepcun CBBOJI 1 MoomsHOM Bepcun CEBOJI.

B mnponecce o6cnyxuBanus KiuneHT o00s3yeTcsi BBIIOJHATH TpeOOBaHUs
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HNHcTpykuun abOHEHTa CUCTEMBI JUCTAHIMOHHOIO OAHKOBCKOI'O OOCTY>KUBAHHS IO
reHepalMd JHUYHBIX W OTKPBITBIX KIIIOUEW AIEKTPOHHON LHM(PPOBOM MOIIMHCH,
Permamenra YAOCTOBEPSIOILIETO LEHTpa U (POBBIX cepTu(UKaToOB
OAO «BIIC-C6epbank, mnpenoctaBieHHbIX baHKOM B JJIEKTPOHHOM BHJE WU
pa3MelleHHbIX Ha caiite banka / Ha WHTepHET-caiTe CiIyKObl TEXHHUYECKOM
MO ACPIKKH.

33. bank coBepmiaeT onepanuu Ha ocHoBaHuM JJI, nepenanupix KineHnrom
¢ ucnoas3zoBanuem CJ[BO, B nopsiake, yCTaHOBIEHHOM JOrOBOpamMu Mex]y bankom
n KimeHToM, B COOTBETCTBUM C 3aKOHOAATENbCTBOM PecnyOmuku benapych u
JIOKaJbHBIMA HOPMATHBHBIMU ITPaBOBBIMU akTaMu baHka.

34. Kuuentr o6s3yercst opopmiath 3] B COOTBETCTBHM C TpeOOBaHUSIMU
3aKkoHOaTeNnbcTBa PecnyOnuku bemapych W JIOKaJIbHBIX HOPMATHUBHBIX MPaBOBBIX
akToB banka.

35. Ilo wmepe coBepmienust onepauuii bank mnpenocrtaBmser Kiuenty
pe3yabTathl 00paboTku /] (KBUTaHIUM O cTaTycax OOpaOOTKH), BBIITUCKH U3
JUIEBBIX CUYETOB C MPUJIOKEHUSAMH (perjaMeHTHble W/uiau 1o 3amnpocy Kimenra),
pa3InuHy0 (UHAHCOBYIO MH(OPMAIIUIO.

36. KiueHT 00s3yeTcsi KOHTPOJIMPOBATh Pe3yabTaThl 00padoTku DJ] bankom
B CJ1BO.

37. bank ve npunumaer DJ[ Kinuenra, a takke He nmpenocrtasisieT KinueHty
nH(OpMAIIHIO, YKa3aHHYIO B MMyHKTE 35 HacToAmUX Y CIOBUH, B CiIyYae:

HapyIIeHus 1enocTHocta /1,

HecoOmoaenus KinueHtoM TpeOoBaHMM, yCTAaHOBJICHHBIX NMyHKTamMu 16 u 34
HACTOSMHUX Y CIOBUH.

38. B cayuae Bo3HukHOBeHHs Yy KimeHTa mnpeTeH3ud, CBSI3aHHBIX C
OPUHITHEM WM HENPUHSATHEM W/WIM HCIOJHEHHWEM WJIM HEUCIHoJIHeHHeM baHkoM
31, CTOpOHBI MPOBOJAT TEXHUUYECKYIO DKCIIEPTU3Y CHOPHBIX CUTYallMid B MOPSIKE,
yCTaHOBJICHHOM ri1aBoii 11 HacTosimux Y cioBuUi.

39. IIpu mepechinke KiaueHTOM BIOKEHHBIX (hailJIOB ¢ MCIOIb30BaHUEM D/]
pasmep daiina He JoJKEH NpeBbimaTh 5 MB.

40. B cmywae wusMeHeHHs 3aKoHojarenbcTBa Pecnyosmmku bemapyce,
BHECEHHUS W3MEHEHUH M (UJM) JIOMOJHEHUW B JIOKAJIbHBIE HOPMATHUBHBIC MPABOBHIC
aktel  banka, omnpeaensionMe — MNOPAJOK  AUCTAHUIMOHHOTO  OAHKOBCKOTO
oOcnyxkuBanusi, baHk 00s3yeTcsl CBOEBPEMEHHO TMPOBOJAUTH  OOHOBJICHUSA
nporpamMmmHoro odecneuenus: CIbO.

41. bank wuHpOopMupyeT KimeHTa O IUIAaHUPYEMBIX OOHOBJICHHSIX
MPOrpaMMHOTO OOEeCIeYeHUs, TPOBEICHUH BHEIUIAHOBBIX PETJIAMEHTHBIX paboT He
MeHee ueM 3a 2 (nBa) pabouyux AHS JO Hadaja PACCBUIKA OOHOBICHHS JHOO
MPOBENICHUS COOTBETCTBYIONIUX pa0OT B TMOPSAKE, YCTAHOBICHHOM TJaBoi 15
HACTOSIIUX Y CIIOBUM.

YcraHoBka  OOHOBJICHHWH  TPOrpaMMHOTO  OOeCTeueHuss  MOJICHCTEMBI
«Uurepret-kueHT» U Web-sepcun CBBOJI npousBoautcs bankowm.

42. bank obecneunBaeT XxpaHeHue noxydeHHsIX oT Knuenta mo CJIBO 3/ n
AJIEKTPOHHBIX COOOIIECHHUM, a TaKXe MPOrpaMMHBIX MPOTOKOJIOB IMpUEMa/Tepeaadn
OJI B CpokH, TPEeayCMOTPEHHBbIE 3aKOHOJATeNbCTBOM PecnyOnuku bemapych u
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JIOKaJIbHBIMH HOPMATHUBHBIMH MPAaBOBBIMU aKTaMH baHka.

Nudpopmanus o cpokax xpanenus /] u anexrponHsix coodbmenuit B CIABO
IIOMeEIlEeHa Ha VHTEPHET-CANUTe CILyKOBbI TEXHUYECKOU IO IEPIKKHA :
https://2155555.by.

Xpanenue Knuenrom D/ u 31eKTpoHHBIX COOOIIEHMI, IepeaHHbIX B baHk u
MOJIy4YeHHbIX U3 baHka, ocylecTBisercs B CpPOKH, HE MPOTHBOpEYAIlHe
3aKkoHOJaTeNnbcTBY PecnyOnuku benapycs.

43. B cnywasx HapymieHus paboTOCIOCOOHOCTH (OCTaHOBKA / 3aMeljICHHE
paboThl, MOJIOMKA, aBapuud U Jp.) WM BBIABICHUM NPHU3HAKOB HEUCIPABHOCTH
MIPOrpaMMHO-TEXHUYECKUX CPeACTB, HapyleHus o6e3zonacHoctu C/IBO, bank Bnpase
HEMEJUICHHO TMPUOCTAHOBUTHh HMX HCIOJb30BAHUE WJIM HCHOJIb30BaHUE OTIEIBHBIX
nojcucteM /| BEpCUl W OMNEpPaTHMBHO OMOBECTHTh 00 3ToM KimeHTa IH00BIM
JAOCTYITHBIM CIIOCOOOM IyTeM HampaBieHUs] / pa3MEIIeHUs COOTBETCTBYIOIIETO
AJIGKTPOHHOIO cooOmeHus (yBeaomieHus) mocpeactBoM Digital-kananos w/wnm
MHTEpHET-CaliTa CIIY)Obl TEXHUYECKOUN MOJIEPIKKH.

bank o00si3yercs B KpaTyaiiine CpOKH MPHUHATh BCE HEOOXOJIMMBIE MEPHI IO
BOCCTaHOBIIeHHUIO paborocnocobHoct CABO ¢ mocnenyromum uHPOPMUPOBAHUEM
Knuenta o BO300OHOBIEHMM WITATHOIO peXuMa HUX pabOThl B  MOPSKE,
YCTAaHOBJIEHHOM YaCThIO TIEPBOM HACTOSIIETO MTyHKTA.

44, Tlo Bompocam pabotsl B CABO KnueHT MoxkeT oOpamarsbcsi B CIYKOy
TeXHUYECKOU Toauepkku no tenedony (017) 215-55-55 u uepe3 MHTEpHET-CAMT:
https://2155555.by miu yepes caiit banka.

45. Knuwent BmpaBe mepeiiTu Ha oOchHyKUBaHHE C MoAcucTeMbl «baHk-
KIHEeHT» Ha noacuctemy «WuTepHeT-kmueHT», a Takxke ¢ CABO «BS-Clienty na
CIBO «CBBOJI» Ha ocHoBaHMH MepeaaHHOro B bank 3asBacHUS O MOAKIIOYCHUH /
cmene / ortkmouenuu cepsuca IO mo ¢opme coriacHO NPWIOKEHHIO 6 K
HACTOSIIUM Y CIIOBHUSIM.

46. Tlognucanue ymodHOMOYEeHHBIM JjumoM Kinenra 3asBieHus o
noakmoueHun / cmene cepsuca JIBO u ucnonHeHue ykazanHoro DJ] paOOTHHKOM
baHka ¢ mpocraBiieHHEM OTMETKH O JaT€ CMEHbI cepBuca B mosie «KomMeHTapui
banka» npusHaérca 3akmtoueHneM CTOpoHaMU  COTJIALIEHUST O  TEPEBOJIE
(mogxmrouennn) Knmenta Ha oOcnmyKMBaHUE B JIPYTrOM MPOTPAMMHOM KOMILIEKCE

CJIBO.

I'JIABA 8
PEI'NTAMEHT OBCJIY)XXUBAHUA (PEXKMIM PABOTDI)

47. Pexum paboret CJIBO — xpyriocyrouno (BKIIOuYas BBIXOAHBIE U
Mpa3IHUYHbIE JHU). TEeXHOJOTMYECKU TMepephlB YyCTaHaBIWBaeTcs baHKOM B
3aBUCUMOCTH  OT 00beMa  3alJIAHUPOBAHHBIX  PErJaMEHTHBIX  paboT ¢
MpeABapuTEIbHbIM yBenoMiieHueM KimeHta corinacHo mNyHKTY 41 HacTosumx
Ycnosui.

48. KontpompasiM BpeMenem B C/IBO sBisieTcst Bpemsi CHCTEMHBIX YacoB
anmapaTHbiX cpenctB banka (muHCKOoe Bpems). MomeHToMm nonyuyeHus /]
nocpencreom CJIBO sBisieTcs TeKyliee BpeMs €ro IMOCTYIUIEHUS 10 CHCTEMHBIM
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yacam banka.

49. Ilpuem, ob6pabotka u wucnonnenue ]I mpousBogutcs bankom B
HITATHOM PEXHME COIVIACHO MYHKTY 33 HACTOSIIIMUX Y CIIOBHMA.

Bpems npenocraBinenuss baHkoM KBUTaHUMH O MOJy4YeHHH D/ cOCTaBIAeT HE
Oonee 15 MuUHYT, a Bpems MPeAOCTaBIEHUsI KBUTAHLIMU O npueme D/ K UCTIONHEHUIO
He 6omee 30 MUHYT.

50. DJI, moaroToBieHHbIE U TMepeAaHHble KIMEHTOM ¢ HCHONIb30BaHUEM
CABbO, cunrtarOTCs MNPUHATBIMM K MCIOJHEHUIO baHKOM TOJNBKO B CiIydae
npucBoeHuss UM Ha cTopoHe KimenTta (B pamkax pabouero mecrta) craryca
«IIpuHAT», @ UICIOJIHEHHBIMU — MOCJIE TPUCBOECHUS UM cTaryca «McnomHen».

51. PernamenTtHO€ popMHUpOBAHUE U MPEIOCTABICHUE BBIMTUCOK U3 JIMIIEBBIX
CUeTOB, JApyrod ¢uHaHCOBOM wuHPOpMauuu npousBoautcs baHkoMm coriacHo
IPWIOKEHUIO 2 K HACTOSALINUM Y CIIOBUSIM.

['JTABA 9
IMPEJOCTABJIEHHME YCJIVT I10 YIIPABJIEHUIO
ONHAHCOBBIMU IIOTOKAMHU

52. B coorBercTBUM C 3agBIE€HHEM HA JIUCTAHIMOHHOE OaHKOBCKOE
oOcnyxuBanue/ 3asBIICHHEM Ha KOMIUIEKCHOe oOcioykuBanue KiMeHT BrpaBe
JOTIOTHUTENIBHO TI0JIB30BAThCS YCIYTaMH I10 YIIPABICHUIO (PUHAHCOBBIMH ITOTOKAMU

52.1. «MOHUTOPUHT WH(OOPMALMHK MO cYeTaM 00O0COOJIEHHBIX/ CTPYKTYPHBIX
nojpasaenaeHui» (mpegocrabienne KIMEHTY BBIMHMCOK W3 JIMIEBBIX CYETOB €r0
000CO0JICHHBIX/CTPYKTYPHBIX MMOJIpa3ICICHHH ),

52.2. «KOHTPOJb W  aKIENT pacXOJHBIX omepanuii  000CO0JICHHBIX/
CTPYKTYPHBIX MOApa3jelieHuid» (ocymecTBieHne KimeHToM KOHTpOJISI pacXomHBIX
omeparuii  CBOMX 00OCOOJICHHBIX/ CTPYKTYPHBIX TMOAPA3ACACHUNA TPH ITOMOIIH
aKIIenTa/oTKa3a OT aKIIeNTa PaCYETHBIX TOKYMEHTOB);

52.3. «mpsmoe yIpaBJIeHUE cyeTamMu 000CO0JICHHBIX/CTPYKTYPHBIX
noapasneneHuit»  (copepmienue KiomeHToM — omepanuii 1o cueTaM  CBOHMX
000CO0ICHHBIX/CTPYKTYPHBIX IMOJIpa3ICIICHHH ),

52.4. «kOHCONMIANMSA JICHS)KHBIX CPEICTB» (MCIIOJTHEHHWE TIEPEBOJOB Ha
OCHOBAaHMM TIOCTOSIHHO JEHCTBYIOIIETO IUIATEKHOTO TMOPYYEHUS CO CUETOB
000COOTEHHBIX/CTPYKTYPHBIX TOApA3IeNeHUH, a TaKkKe ¢ UHbIX cyeToB KimeHTa B
pamMKax OJHOTO IOPUAMYECKOro Jnia, Ha cuyer KimeHTa ompeneieHHBIA UM IS
AKKyMYJIHUPOBAHHUSI ICHEKHBIX CPECTB).

53. VYcnoyra «MoHUTOPWUHT UHPOpPMAIMKM TIO cYeTaM 000COOJIECHHBIX/
CTPYKTYPHBIX TOJpa3/eNICHu» TpenocTaBisieTcss baHKOM C UCHOJIb30BaHUEM
moacucteM: «baHk-kiaueHT», «WHTEepHeT-KiIMEeHT», «Bbimucka OwnJI@ia» (110
BbIOOpY Knmenra).

94. VYcnyra «KOHTpPOJb 151 AKLEIT PacXOAHBIX onepauni
000COOTEHHBIX/CTPYKTYPHBIX — MOAPA3ACICHUI»  TPEAOCTaBIseTcs baHkoM ¢
MCITOJIb30BaHUEM TIOJICUCTEMBI « HTEpHET-KIIMEeHT.

AKILENT pacxoJHbIX Olepanuy ocymecTBisercss KimMeHToM mnocpeacTBoM
TIOITTUCAHUS AJIEKTPOHHBIX JIOKYMEHTOB 000C00JIECHHOTO/CTPYKTYPHOT'O
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noapaszaenenus sropoit S

95. VYcayra «mupsMoe yrpaBi€HHE cYeTaMH O00COOJIEHHBIX/CTPYKTYPHBIX
noJipa3ieNieHui» mpeaocrasisieTcs bankoM ¢ ucnonp3oBaHueM mojcuctem: «baHk-
KiueHT», « arepuer-kaueHT» (mo Beidbopy Knmenra).

56. VYcmyra «KOHCONMAANWs JEHEXKHBIX CPEACTBY» TMPEAOCTaBISIETCS NpU
YCIIOBUHM OTKPBITHS KIMEHTOM B baHKke cyera UIsi aKKyMYTHPOBAaHHUS JCHEKHBIX
CPEICTB C HCTOJB30BAaHUEM MOJCUCTEMBI «baHK-KIUeHT» win «MHTEpHET-KIUSHT)
(o Be1OOpY Knnenra).

['JTABA 10
NHOOPMAINOHHAA BE3OITACHOCTD

57. CropoHBI IPHU3HAIOT HCMOJb3yeMble UMHU 10 jporoBopy [IBO cpencrsa
3amuThl  MHGOPMAIMU  JIOCTAaTOYHBIMU  JJI1  OOECIEUEeHHS  IEJIOCTHOCTH U
JIOCTOBEPHOCTH JIaHHBIX MPpU KoMMYyHuKanuu Kinuenra u banka.

58. bank o006s3yercsa oOecrneyuTh KOHPUACHIUAIBHOCTh HHGOPMALINH,
coaepxkamieiicss B 3] u amekTpoHHBIX cooOmeHusx, nepenaBaemeix mo CJbBO, a
TaKXe 3allUIIEHHOCTh MporpaMMHO-TexHUUYeckux cpeactB CJIbO Ha ctopone banka.

59. C umenpbto obecneueHuss uWHPOpMaMOHHOW  0€30MacHOCTH  Ha
KOMITbIOTEPE U MOOWIBHOM ycTpoiicTBe KimeHTa IO0KHO OBITh YCTaHOBJICHO
JUIEH3UOHHOE CEPTU(GUIIMPOBAHHOE B COOTBETCTBUM C 3aKOHOJIATEILCTBOM
Pecniy6siuku benapych aHTUBUPYCHOE TpOrpaMMHOE oOecriedeHre U 00eCTeueHo ero
CBOEBpPEMEHHOE OOHOBIICHHUE.

JlocTyn K KOMIBIOTEPY, MOOMIBHOMY YCTPOUCTBY U paboueMy mecTy Kimenra
B CJBO nomken OBITh OrpaHUYEH MPOTrPAMMHO-TEXHUYECKUMH CpEJCTBAMHU
periiaMeHTaluy 10CTymna.

60. Vnomnomouennoe Juio Kiwenta 00s3aHO XpaHWTh  HOCHUTENb
ANIEKTPOHHBIX KIIOYeH B MecTe, 00EeCHeuMBalONIeM €ro HEIOCTYIHOCTh IPYTUM
JULAM.

61. VYmnomnomouenHomy nuiry Knuenra 3ampemniaercs:

nepeaaBaTb HOCHUTENb 3JIEKTPOHHBIX KIIOYEH APYrUM JIMLAM, JIEJIaThb C HEro
KOIIUU M TIEPENUChIBATh C HEr0 HH(POPMAIIUIO HA KECTKHUM JTHCK;

OCTaBJISATh HOCUTEIb  JJEKTPOHHBIX  KJIOYEH B  CUMTHIBATENE  IpHU
HEO0OXOIMMOCTH BPEMEHHO MOKHHYTh pabodee MECTO HIIU 10 3aBEPIICHUIO PabOThI B
CIBO;

HapyIIaTh [EJIOCTHOCTh MPOTPAMMHBIX MOJTyJIeH U (aliIOB TaHHBIX, BXO/ISIIINX
B nporpammubie komiiekcsl C1BO.

62. B cinywae xommpomMeranuu JUOO TOJO3PEHUS HAa KOMIIPOMETAIUIO
kimouedt DI ymomHoMoueHHOMy mnuily KimeHTa HEOOX0auMO HE3aMeITUTEIIBHO
COOOIINTh O CIYYMBIIEMCS B CIYXOy TEXHHMUECKOW TOJJEPKKH IO TenedoHy
(017) 215-55-55.

Ha ocnoBanuu yBenominenust Kiinenra bank npou3BoauT OJIOKMPOBKY KITIOUEi
OUII, mnocnme mnpoeneHuss wuaeHTuGUKanuu W ayreHTHGuKanuu Kimenra 1o
KOJIOBOMY CJIOBY.

63. Kimentr obecrneunBaeT KOH(DHUICHIIMATBHOCTh UACHTU(MUKAIMOHHBIX H
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ayTeHTU(PUKAUMOHHBIX CBEJIECHUWA, C MPUMEHEHHEM KOTOPBIX OCYIIECTBISAETCS
nonb3oBanne CABO (JoruH, maposb, KOJOBOE CIIOBO). B ciyuae koMrmpomeTanuu
JAHHBIX CBEIECHUU (OOCTOSITENCTBA MPSIMO WM KOCBEHHO CBUAETENIBCTBYIOIIHUE O
HaJIUYUA BO3MOXXHOCTH HECAHKIIMOHWPOBAHHOTO JOCTYIA HEYNOTHOMOYEHHBIX JIUII
K UX 3HAYCHUSIM) YIIOJTHOMOYCHHOMY Jinily KiineHTra Heo6xoamumo:

HE3aMeNINTENBHO Tpou3BecTH cMeny napoiia B CbO;

UHGOPMHUPOBATh O JaHHOM (akTe CiIyKO0y TEXHUUECKOW MOANEPKKU IO
tenedony (017) 215-55-55.

64. banx 3abmaroBpemenHo uHpopmupyer Knuenrta o0 mcredeHHH cpoka
JeUCTBUS cepTU(UKaTa OTKpBITOro Kitoua cpeactBamu C/1BO.

B cinywyae okoH4yaHMs cpoka JeWcTBHS cepTU(UKATa OTKPHITOTO Kir0o4a
Kimenrta nnm u3MeHeHus ynoiaHomodeHHoro jimna Kimenrta cmena kimroueit DLIT
OCYIIECTBIISICTCS] COTJIACHO IMYHKTaM 24 - 27 HacTOSIIUX Y CIIOBUIA.

bank BnpaBe 3a0nokupoBaTh Hcnoib3oBanue kiatouedl DIIIT Knuenrta mocne
OKOHYAHHUS CPOKa MX JIEUCTBHS WJIM MO MCTEYCHHM CPOKa JCHCTBHUS MOJTHOMOYHMHN
yIoJaHOMO4YeHHOTo Jinia Knrenra (ynoJTHOMOUEHHOTO IPEICTaBUTEs).

65. IIpuocranoBneHue, BO30OHOBIEHUE NEUCTBUS cepTU(UKATA OTKPHITOTO
kmoua Knuenta, Bemmymennoro Y1 banka, a taxke ero aHHynupoBaHHE (OT3bIB)
OCYIIECTBIISIETCSI B TOPSJKE, YCTAHOBJIEHHOM PeriiaMeHToM yJIOCTOBEPSIOUIETO
nentpa 1udposbix ceprudukatoB OAO «bIIC-CoepOaHky.

AnnynupoBaHue (0T3bIB) cepTudukaTa OTKpbeITOro Kitoda Kivenra He Biuser
Ha ropuaudeckyro cwity OJl, noamucanHeix kimodamu OIUIIL, mo MomeHTa
aHHYJIMPOBaHUS (OT3bIBa) COOTBETCTBYIOIIETO CEPTU(PHUKATA.

66. IlpuocraHoBieHHE, BO30OHOBIIEHHE, OT3bIB CEPTU(PUKATA OTKPHITOrO
kitova, u3ganHoro PYI[ I'ocCYOK, ocymiectBisieTcsi B MOPSJKE, YCTAHOBIEHHOM
HOPMAaTUBHBIMHU ITPAaBOBBIMHM AKTaMHU JAHHOTO yIOCTOBEPSIIOLIETO LEHTPA.

67. Kiuenr cornamaercs ¢ moixydenuem ycayr CIBO gepes ceth MHTEpHET,
OCO3HaBas, 4TO ceTb VIHTepHET He sBisieTcs Oe30MacHbBIM KaHAJIOM CBSI3U, U
COIJIAIIaeTCs HECTH BCE PUCKH, CBSA3AHHBIC C IOJKIIOUEHUEM €r0 KOMIIBIOTEpA WM
MOOWJIBHOTO  ycTpoiicTBa K ceTd VHTepHeT, BO3MOXXHBIM  HapyllEHUEM
KOH(DUIACHIIMATPHOCTH M IEJIOCTHOCTH HWHMOpManuu npH padore uepe3 ceThb
WNutepuer. CTOpoHBI Takke IMPU3HAIOT, YTO BBIXOJ U3 CTpPos paboyero Mmecra
KineHnrta B pe3yapTaTe BMEIIATENbCTBA TPETBUX JIMI uepe3 ceTb VHTepHeT
paccMaTpHBaeTCs KaK BbIXOJ U3 CTpos 1o BuHe Knuenra.

I[Ipu pabore B CHABO uepes cers HWurepHer Kimenty HeoOXogmmo
KOHTPOJIUPOBATh, YTO COECJUHEHHE YCTAaHOBIEHO UMEHHO ¢ web-cepBepom banka u
IIPOUCXOJIUT B 3AILMILEHHOM PEKHUME.

I'JTABA 11 3
PA3PEILIEHUE CIIOPHBIX CUTYALNUA

68. B crnyyae BO3HMUKHOBEHHS pA3HOTIACHH U CIIOPOB, CBS3aHHBIX C
oocnyxuBannem Kimumenta B CJ/IBO, ¢ menpio ycraHoBieHUs (PakTUYECKUX
00CTOATENbCTB, MOCIYKUBIIMX OCHOBAHUEM JJI1 MX BOSHUKHOBEHHUS, a TaKKe s
MPOBEPKU IEJIOCTHOCTH W TojiauHHOCcTH /I, mepemanubix Kimentom B baHk ¢
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ucnosibzoBanueM C/IbO, CTOpoHbI NPOBOAAT TEXHUYECKYIO SKCIIEPTU3Y.

C MomMmeHTa BbIJIBIKEHUS OJHOW U3 CTOpoH TpeOOBaHMS O MPOBEACHUU
TEXHUYECKOU HKCIepTu3bl baHk mnpuoctaHaBnuBaeT npuem oT Kiwmenta D] no
pa3pelIeHus CIIOPHOM CUTYaLIUU.

69. Jlms 1npoBedeHUS TEXHUYECKOM HKCHEPTU3bl MO MHUCHbMEHHOMY
3asBieHu0 000l n3 CTOpoH B TedeHue He Oosiee 7 (ceMM) KalleHIapHBIX JHEH C
MOMEHTa €ro MOoJayd CO3JAaeTCsl JKCIEepTHas KOMUCCHUS. 3asiBIE€HUE JOJIKHO
cojepkatb (¢aMHIUM, HUMEHA, OTYECTBAa M HWHBIE CBEJACHUS O MPEJICTABUTEIAX
CTopoHBI, KOTOpBIE OYIyT Yy4aCTBOBATh B pab0TE€ KOMUCCHH.

Jlo momaum 3asBieHHS O CHOpHOM Bompoce CTOpOHAM PEKOMEHIYETCs
MPOBEPUTH, YTO MPUYMHON BO3HUKHOBEHUS KOH(IJIMKTA HE SIBISCTCS HapyIICHUE
LEJIOCTHOCTH MPOTPAaMMHOI0 OOecredeHus, MpOU30lIe/lee B pe3ynbrare cOoeB
anmapaTypbl WU ACHCTBUS BPEIOHOCHBIX MPOTpaMM (KOMITbIOTEPHBIE BUPYCHI H JIP.).

70. DkcmepTHasih KOMHUCCHS COCTOMT HE MeEHee dYeM u3 4 YelOBeK
(KOIMYECTBO WJIEHOB — YETHOE), €€ uleHaMHu SBISAIOTCS B PAaBHOM YHCIE
npeacrtaBurenn CTOpPOH.

B xommuccuto co croponsl banka 00s3aTenbHO BXOAST: paOOTHUK CITYKOBI
uHpopmanionHo  Oe3omacHocth  banka u  agmuumctpatop CHABO. Tlo
corinacoBanuio CTOpPOH K paboTe SKCHEPTHONM KOMHUCCHU MOTYT TIPUBIIEKATHCS
pabotHuku moapasneneHuit baHka, a Takke He3aBHUCHMbIE JKCHEPThl B 00JacTu
3aIMUTHl KHPOPMAIMHU OT YITOJTHOMOYEHHBIX OPTaHOB.

CTOpoOHBI COTJacHBl, YTO B Clly4ae MpPHUBJICYEHUS K paboTe B KOMHCCHH
HE3aBUCHUMBIX SKCIEPTOB HUX YCIAyru omiaunBaeT CTOpOHA, MPETEH3UH K KOTOpPOU
ObUTM TpU3HAHBI KoMHUcCcHeW 000cHOBaHHBIMU. COCTaB KOMHCCHHM JIOJDKEH OBITh
3a(UKCUPOBAH B aKT€, KOTOPBIM SIBISETCS WUTOTOBBIM JOKYMEHTOM, OTPaXarolUuM
pe3ynbTaThl PabOThl KOMHCCHH.

71. DxcnepTHash KOMHUCCHS OCYIIECTBISIET CBOIO pabOTy Ha TEPPUTOPUU U
TexHuke baHka ¢ ucrmonp30BaHHEM MporpamMMmHoro odecriedeHusi u kiarouet DI,
JNEUCTBYIOIINX HA MOMEHT CIIOpA.

Cpok pabotel KomMuccMH — He Oomee 5 (maru) pabouux gHeid. B
UCKITIOYUTENBHBIX CUTYaIlUSIX ATOT CPOK MOXKET OBbITh YBEIWYEH IO B3aUMHOUN
noroBopeHHOCTH CTOpOH.

72. Ortkaz Knmenta oT ywyacTUsi B TEXHHYECKOW OJKCIEPTH3E WIIU
HemnpeacTaBieHne KIMEHTOM [aHHBIX O CBOMX NPEACTaBUTENSAX Uil ydacTHUs B
KOMHCCUU B TeueHHE 7 (CeMM) KaJleHJapHbIX AHEH co AHS moiydeHus baHkom
IIpEeTeH3Un paccMarpuBaercs bankom kak otka3 KimeHTa oT cBOeH NpeTEH3UU.

73. CrtopoHbl  cmocoOCTBYIOT  paboOTe  OKCHEPTHOM  KOMHUCCHUH U
MPEIOCTABISAIOT HEOOXOoAUMBbIE g €€ paboThl AOKyMeHTHl. [Ipu HeoOxomumocTu
CropoHbl 00s3aHBI TPEIOCTABUTH KOMHCCHUH BO3MOXHOCTh O3HAKOMHUTHCS C
ycinoBusiMH 1 niopsiikoM padotel CBO.

74. Tlopsanok pazpeunieHuss KOHMIUKTOB Mexay CTopoHamu Mpu paboTe B
CIBO, cBsg3aHHBIX C MOJJIUMHHOCTBIO JJI, OCyIIEeCTBISIETCSI HAa OCHOBAaHUMU
pe3ynbpTaToB ux npoBepku. I/ Kinenra cuutaroTcsi OAJIMHHBIMY, €CJIM OHHU OBLIH, C
OJIHOW CTOPOHBI, Ha/JIeKAIUM 00pa3oM o(OpPMIIEHBI, TOANKUCAHBI U 3allU(PpPOBAHBL,
a ¢ Apyrout — pacminpoBaHbl, IPOBEPEHBI U MPUHSATHI K UCTIOTHEHHUIO.
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75. B xone pazpenieHus KOH(IMKTa B MEPBYIO OUYEpedb PEIIAeTCsl BOMPOC
00 akTyanpHOCTHM wucHoNb3yeMblx kiatoue OIIII. OTKpwITBHIA KIIOY CUYUTAETCS
aKTyaJlbHbIM W MPUHAJUICKAIIMM  TMOJB30BATENI0, €CIM  OH  SABIISJICA
3apEruCTPUPOBAHHBIM B  COOTBETCTBUM C TPEOOBAHMSIMHM  3aKOHOJATEIbCTBA
PecnyOnuku benapych u/uinu JOKaldbHBIX HOPMATHBHBIX MPaBOBBIX akTOB banka u
JEHCTBOBAJI B MOMEHT, KOT/ia IPOU30LIENT KOH(IIUKT.

76. Ilo wroram  pabOTBl  JKCIEPTHOM  KOMHUCCHU  COCTaBIsETCA
COOTBETCTBYIOLLIUIA aKT, B KOTOPOM B 00513aT€IbHOM MOPSAJIKE OTPAKAIOTCS:

COCTaB KOMHCCHH;

NEeNUCTBUS YWICHOB KOMUCCHH,

YCTaHOBJIEHHbIE OOCTOSITENILCTBA;

OCHOBaHHUSI, KOTOPbIE MOCIYKWIH JIJIs1 (HOPMUPOBAHUS BHIBOJIOB;

BBIBOIBI 00 aBTOpCcTBE DJI 1 0 KoppekTHOCTH DIII1.

B srom ciyyae akT MOANMCHIBAETCS YJE€HAMU KOMUCCHUM U TPU3HAETCA
CropoHaMu HaJJIeKAIUM.

77. ]JleWcTBUs, BBITCKAIOIINE U3 aKTa MOJMUCAHHOTO KOMHUCCHUEH, SIBISIOTCS
00s13aTeIbHBIMU JIJIs1 Y9aCTHUKOB KOH(JIUKTHOM CUTYyaIUH.

78. AKT KOMHCCHUM SBJISIETCS OCHOBAaHWUEM ISl MPEIBSBICHUS MPETCH3UN K
JIUI1aM, BAHOBHBIM B BO3SHUKHOBEHUU KOH(JIUKTA.

79. AKT KOMHUCCHM MOXKET SIBJISITRCSA JIOKA3aTEIIbCTBOM IMPU JalIbHEUIIIEM
pa30upaTenbCcTBe KOH(PIIMKTA.

80. Ecam omgna u3 CTOpOH OTKa3bIBae€TCAd OT y4yacTHUs B KOMHUCCHUHU WIIU
NpErsITCTBYeT ee paboTe, a Takke OTKa3blBaeTCs OT TMOJNUCAHUS aKTa,
3auHTepecoBaHHass (CTOpoHa CaMOCTOSITEIBHO COCTAaBIsIET aKT, B KOTOPOM
YKa3bIBAIOTCS CBEJICHHS O MPUUYMHAX €0 COCTABICHUS B OJHOCTOPOHHEM MOPSJIKE.

B ykazaHHOM akTe (PUKCHUPYIOTCS OOCTOSITENLCTBA, MO3BOJIAIONIME CHENATH
BBIBOJI O TOM, YTO OcClapuBaeMbiii D] sBIsieTCS KOPPEKTHBIM, TU00 HOpMYIUpyeTCs
BBIBOJT 00 0OpaTHOM. AKT HarpasisieTcss qpyroid CTOpoHe JJisi CBECHUS.

81. B cmyuae HemocTmkenus CTOpOHAMHU JTOTOBOPEHHOCTH IO Pe3yJibTaTaM
paboThI SKCIIEPTHON KOMHUCCHH JlajbHEMIIIee pa30upaTebcTBO CIOpa MPOI0JKAETCS
B MTOPSIAKE, YCTAHOBJIEHHOM ITYHKTOM 112 Hactosmux Y ciaoBuil.

['JTABA 12
OTBETCTBEHHOCTBH CTOPOH

82. CtopoHBl HECYT OTBETCTBEHHOCTh 3a HEHAJIEXkallee HCIOIHCHNE
00s13aTenbeTB 10 0roBOpYy JIBO B COOTBETCTBUU € 3aKOHOIATEIIBCTBOM PecimyOnuku
benapyce.

83. B cmywae HeWcmomHEHWS ~WIM  HEHAQIJICKAIIETO  WCIOJHEHUS
o0s3aTenbcTB CTOPOHA, HE UCTIONHUBINAS 00S3aTEIBCTBO, BO3MENIACT MPUUNHEHHBI A
npyroit CTopoHe peasibHbIN ymiepo.

84. bank He HeceT OTBETCTBEHHOCTH 3a COBEPIIICHNE 0AHKOBCKUX OTEpaIiui
Y WHBIX JICHCTBUH HA OCHOBAaHWHU DJ] M 3JEKTPOHHBIX COOOIICHUM, MEpPEIaHHBIX C
ucnonszoBanueM CJIBO, a Takke UX MOCIEACTBUA, B ciydyae eciii bank He Obul
CBOEBPEMEHHO MHGOPMUPOBAH 00 OOCTOSTEIHCTBAX, MPEAYCMOTPEHHBIX MYHKTAMH
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62 - 63 HactosamUx Y cnoBuUil.

85. KiueHT B moaHOM 00BbEME OTBEUAET 3a ACUCTBUS YIIOJTHOMOYEHHBIX JIUII
Knuenra, ucnonszyromux CIBO.

86. bank He HeceT OTBETCTBEHHOCTH 32 BO3MOXHBIM yHIepO, MOHECEHHBIN
KinneHntom B pe3ysibTaTe HECAHKIIMOHHUPOBAHHOIO JOCTyNa HEYIOJIHOMOYEHHBIX WU
TpeThUX Jull K padouemy wmecty, kmwouam OILII, [MMH-kogam SIM-kaprtsi,
MoOuIIbHOMY ycTpoiicTBy Kinenra.

87. banHk He HeceT OTBETCTBEHHOCTH 3a HEKaueCTBEHHOE okazaHue KiueHry
yCIIyT M0 Tepelaye JaHHbIX B ceTh MHTepHeT.

88. CtopoHbl HE HECYT OTBETCTBEHHOCTH 3a TIOJHOE€ WJIM YaCTUUHOE
HEUCIIOJIHEHNE CBOMX 00s3aTenbcTB Mo noroopy JAbO, ecnu 3TO HEUCHOJIHEHHE
SBUJIOCH CJIEICTBHEM (POPC-MaKOPHBIX OOCTOSITENILCTB: HABOJAHEHMUS, 3€MJIETPSICEHMUS,
APYrMX CTUXUHHBIX O€ICTBUI, BOEHHBIX JCHCTBUM, a Takke aBapuil Jubo
HEUCIIPABHOCTENW CUCTEM 3JIEKTPOCHAOKEHUS, CBSI3H.

89. B cnyuae wHeucnonHeHuss CTopoHaMH CBOMX 00s3aTENLCTB IO
OpUYMHAM, YKa3aHHbBIM B MyHKTe &8 Hacrosmux YcioBud, CropoHa, He
WCITOJTHUBINIAS CBOU 0053aTENIbCTBA, 00s3aHa YBEJOMUTH (B MUCbMEHHOW (opme miu
B DJIEKTPOHHOM BHJE) He mo3aHee S5 (msAtu) paboyux [AHEH C MOMeHTa
BO3HUKHOBEHHUSI YKa3aHHBIX OOCTOSTENBLCTB Jpyryto CTOPOHY O HACTYIUICHUH,
IpEeNIosaraéMoM CpOKe JIeWCTBUS W MpeKpaueHuu (POopc-MaxKOpHBIX M JIPYTrUX
obcrosaTenbeTB. Ecnu u3-3a Gopc-MakOpHBIX 00CTOATENHCTB BEPOSTHOCTH MOJHOTO
WIM YaCTUYHOI'O HEUCIIONHEHHs 00s3atenbcTB CTopoHamu OyAeT CYyIIECTBOBATh
cBeiie 3 (Tpex) MmecdieB, Jdobas u3 CTOpOH BIpaBe B OAHOCTOPOHHEM TMOPSIKE
pacToprayTh noroop JbO myTreM ogHOCTOpPOHHEro OTKa3a OT €ro MCIOJHEHUus 06e3
00513aHHOCTH BO3MEIIIEHHS BO3MOXKHBIX YOBITKOB.

['JTABA 13
OHHAHCOBBIE BSAUMOOTHOIIEHNA CTOPOH

90. KiueHT 00s3yeTcs CBOCBPEMEHHO M B TIOJHOM OOBEME YIUIauHMBaTh
(oOecreunBaTh OIUIATY MyTEM MOAACPKAHUS HAa OAHKOBCKOM CUY€Te HEOOXOIUMOIO
ocTaTKa JICHEXKHBIX CpeAcTB) baHky Bo3HarpaxjaeHue (mary) (manee —
BOo3HarpaxjaeHnue) 3a oociayxkuanue B CJIBO, okazaHHbIC ycayru (BBITIOJIHCHHBIC
paboTtsl), cBszanHble ¢ obcmyxkuBanueM B CJIBO, B pasmepax, mopsake U CpOKH,
ycTaHoBJeHHbBIE 1oroBopoM JIBO, B ToM unciie COOpHHKOM BO3HATPAXKICHUH.

91. Omnara Bo3HarpaxjaeHusi baHky MPON3BOIUTCS B CIAEAYIONIUE CPOKHU:

91.1. 3a moakmoueHue k CJIbO — equHOBpEeMEHHO HE MO3HEE pabodero JaHs,
CJIEYIOLIETO 3a JHEM BCTYIUICHHS B cuuty jiorosopa JbO;

91.2. aGonentckas miata 3a oocmyxkuBanne B C/IbO (exxemecsunas miata):

B TEPBbII KaJeHJApHbII Mecsl OOCIYyXMBAaHUS B CyMMeE, IOJYYEHHOH U3
pacyeTa KOJMYECTBA KaJEHJApPHBIX JTHEW 3a MepHoJ CO AHS BCTYIUICHUS B CHILY
norosopa JIbO no nociienHuil KajleHIapHbIN JIEHb TEKYIIEro Mecslia BKIIOUUTENIBHO,
— B AeHb noakmodeHust Knuenra k CJIBO, HO He mo3/Hee TocaeIHero padoyero aJHs
Mecsila BKIIOYUTENBHO;

B MOCJEAYIONIMX MECALAX MPOU3BOJUTCS HA YCIOBUSIX MPEIOIUIAThl B MEPHOT
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C MepBOro pabodvero AHs MO MOCIEIHUM pabouuii JAeHb (BKIIOUMUTENIBHO) TEKYIEro
Mecla;

91.3. 3a mpepocrtaBieHue AONONHUTENBHBIX yciayr B CIBO «MOHMTOpPUHT
uH(pOpMaIK 10 cueTaM 000COOJIEHHBIX/ CTPYKTYPHBIX HOJAPa3AEIeHUI», «KOHTPOJIb
M aKUENT pacXOAHBIX omepanuid 000COOJEHHBIX/ CTPYKTYPHBIX MOJpa3aeieHH»,
«IpsIMOE€  YTIPaBJIEHUE CYETaMH OOOCOOJIEHHBIX/ CTPYKTYPHBIX IOJpa3aeIeHUIN»,
«KOHCOJMAALMS ICHEKHBIX CPEACTBY (€KeMecsuHas IjaTa):

B MEpBbIM KaJleHAApHbIA Mecsl OOCIy)XMBaHUS B CyMME, IOJIYYEHHOU U3
pacdeTa KOJMYecTBa KaJCHIApHbBIX JHEH 3a MEepHoJ CO JHS MOJKIIOUEHUS K YCIIyre
[0 TOCJIEAHUN KaJeHIAapHBIM JEHb TEKYIIEro Mecsla BKIOYUTENbHO, — B JICHb
NOJIKJIFOUYEHHSI K yClIyre, HO HE€ TMO3JIHee TMOociIeAHero paboyero JHS Mecsla
BKJIFOUUTEIBHO;

B MOCJIEYIONIMX MecsIlax MPOU3BOAMUTCS HA YCIOBUSIX MPEAOIUIaThl B MEPUOJL
c mepBoro pabodero mo mociHeAHUN padouuii J1eHb (BKJIIOYMTENIBHO) TEKYLIETro
Mecsua,;

91.4. 3a ycTaHOBKY / HacTpOMKy pabouero Mecra moJjib30BaTelis (B TOM YHUCIIE
nporpaMMHOro obecrnedeHus 1o reHepanuu kmouei OLII) u npyrue paboThi
(ycnmyru) — eIMHOBPEMEHHO He mo3aHee 2 (AByX) pa®ouux JHEW, CIeAyIIHuX 3a
JTHEM TIOATNMCAHUSI aKTa BBIMOJHEHHBIX paboT (oka3zaHHBIX Yyciyr) CTopoHaMU.
VYKkazaHHBIM akT JOJDKeH ObITh mnojanucadH KiweHToM B J€Hb  BBINIOJHEHUS
pabOTHUKOM CIIyX OBl TEXHUYECKOM TMPOACPKKHU BBIIIENIEPEUUCICHHBIX padoT
(OKa3zaHMS yCIIyT).

B cnydae HenmoanucaHus akTa B yKa3aHHbBIW BBIIIE CPOK U HE MPEIOCTABICHUS
MOTHBUPOBAHHOT'O OTKa3a OT €ro MOAMHCAHHUS B TOT € CPOK paboThl (yCIyru)
CUMTAIOTCS HaJJIeKallle BBINOJHEHHBIMM (OKa3aHHBIMM) M TOJJIEXKAT OIulaTe B
MOJTHOM 00OBEME B T€ K€ CPOKHU, YTO U aKT, MOANMUCAHHBIN 00ernMu CTOPOHAMH.

92. Kiment mpemocraBisieT baHKy mpaBo CaMOCTOATEIBHO MPOU3BOIUTH
pacyeT pa3Mmepa [PUYUTAIOLIETOCS MOCIEIHEMY BO3HArpaXkIACHUS COIJIACHO
COopHUKY BO3HATPaXJACHUN U MPU HATUYHUH JIEHEKHBIX CPEICTB OCYIIECTBISTH €T0
crnucanve B monb3y baHka co cueta KiMeHta, yka3aHHOro uM B 3asiBI€HUU Ha
JTUCTAHIIMOHHOE OaHKOBCKOe oOcinyxuBaHue / 3asgBIEHUM Ha KOMIUICKCHOE
o0cITy>)KuBaHHE.

B cnywyae Hanmuuusa y KiumeHTa KapTOTE€KM Ha MOMEHT CHUCAHUS CYMMBI
BO3HarpaxxJaeHu 3a yciayru (paboTel), OKa3aHHbIC (BBINOJIHEHHBIE) baHKOM TIO
norosopy JIbO, Knuent npenocrasisier baHky npaBo CUCHIBATh YKa3aHHBIE CYMMBI
B CYET HEOTIOXKHBIX HYXI C COOJIIOJIGHUEM OUYEPEIHOCTH, YCTaHOBJICHHOMN
3aKoHOJATeNbCTBOM Pecnybnuku benapychk. B ykazannom cinyuae KimeHt 00s3yeTcst
3a01aroBpeMeHHO O(QOpPMHUTh U TMpPeAoCTaBUTh B baHk pacnopsskeHue Ha
OpOHMPOBAHME JEHEKHBIX CPEJICTB HA HEOTIIOKHBIE HYXK/IbI.

93. KimeHT MOXET caMOCTOSITEIbHO MTPOU3BOJIUTH OTUIATY BO3HATPAKICHUS
3a ycayru (paboTbl), Oka3zaHHbIE (BbIMOJHEHHbIE) bankom mno porosopy JBO,
cornacHo COOpHUKY BO3HarpaXJ€HUW B CPOKH, YCTAHOBIJICHHbIE ITYHKTOM 91
HACTOSIIUX Y CIIOBUM.

94. B cnyuae mnpuocraHoBiieHUs1 oOciyxuBaHus Kimenta B CJABO  /
nepeBona Knmenta ¢ ogHOM mnoacucTteMbl / CHUCTEMBI Ha JPYryw OIulaTa
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BO3HarpaxkJeHusi banky (exeMecsyHOM IuUIaThl) B TEKYIIEM MeECAIe MPOU3BOJAUTCS B
CyMMe, MOTYyYEHHOU U3 pacueTa KOJIMYeCTBA KaJICHAapHbBIX JHEN 3a Mepuoj] ¢ Havaja
MecsIa J0 JHSA MPUOCTaHOBICHUS oOciyxuBaHus / mepeBona Kiuenrta, — B JIeHb
MIPUOCTAHOBJICHUSI 00CITYKMBaHUs / IEPEBO/Ia, HO HE MO3/IHEE MOCIETHEr0 pabouero
JTHSI MecCsIIia BKIIFOUMTEIIHLHO.

[Tocne BO30OHOBICHUS OOCITY:KMBaHUs / 3aBepileHus nepeBojga Kiuenrta Ha
JIpYryl0 TMOJCUCTeMY / CUCTEMY OIllaTa BO3HarpaxjeHus baHky (exemecsyHOU
IJIaThI) MPOU3BOAUTCS B CYMMeE, MOJYYEHHON M3 pacuera KOJIMYEeCTBa KaJICHIAPHBIX
JHEH 3a TIepUoJI CO JHS BO30OHOBICHUS oOcyxkuBanus / nepeBoja KiueHra mo J1eHb
OKOHYAHUs TEKyIIero wMecsma (BKIOYUTEIBHO), — B JICHb BO300HOBJICHUS
oOciy>xuBaHusi / TepeBOjJia, HO HE TMO3JIHEE TOCJIEIHEero paboyero IHs Mecsla
BKJIFOUMTEJILHO.

95. B cnyuae pactopxkenust goroopa JIbO omnarta Bo3HarpaxaeHus banky
3a oOcayxuBanue [/ mpeAOCTaBICHHE AOMOJHUTENbHBIX ycinyr B CJIABO
(e)xeMecsaYHOM TJIaThl) B TEKYIEM MECAIe MPOU3BOAUTCS B CyMMeE, MOJyYSHHOU U3
pacueTa KOJMYECTBA KAJICHIAPHBIX JHEH 3a Mepuoj C Hadajga Mecsla J0 JIHS
npeKparieHus 00CayKuBaHus / MpeI0CTaBICHUS AOMOJHUTEIBHBIX YCIYT.

['JIABA 14
[MPUOCTAHOBJIEHUE (BO3OBHOBJIEHUE) OBCJIY KMBAHNWA,
[MTPEKPAIIIEHUE OBA3ATEJIBCTB

96. bank mpuocraHaBnuBaeT oOciyxuBaHue KimeHtra ¢ HCMONb30BaHUEM
CIbO B caenyromux ciyyasx:

96.1. ueBbimonHeHuss KiueHTOM 0053aTENbCTB MO OIJIATE BO3HATPAXKICHUS
banky cornacxo mynkram 90-91 nactosmux Yciosuil. B ciyyae oTCyTCTBHS IIaThl
1 00pa3oBaHMs 3a/I0JKEHHOCTH 3a obcnmyxuBanue B CJIbO bank npuoctanasimBaet
oOcnykuBanue KimeHTa ¢ MepBOro yucia Mecsla, CIEAYIOIIer0 3a MECSIEM, B
KOTOpOM 00pa3oBajiach 3aJI0JDKEHHOCTh, O MOMEHTa €€ TOJHOTO TOTalleHus
Knuentom nepen bankowm;

96.2. BBISBICHUS (HMHAHCOBBIX orieparui, KOTOPBIC MOHO
KIaccuuuupoBaTh  Kak  MOAJNeXalne  0coO0OMYy  KOHTPOJIO  COTJIACHO
3aKoHOJATENbCcTBY PecryOnuku benapychs B 065acTu mpeaoTBpalieHus Jeraan3aiun
JI0XOJIOB, TIOJIYYCHHBIX MPECTYMHBIM ITyTeM, (DMHAHCUPOBAHUS TEPPOPUCTUUYECKOU
JESTENHHOCTU U (PHHAHCUPOBAHUSI PACTIPOCTPAHECHUS OPY>KHUSI MACCOBOTO TIOPAKECHUS
c mpeaBapuTenbHbIM yBegomienueM Knnenra cpencrsamu CBO;

96.3. mpu TMOJYyYEHUU PACTIOPSIKEHUS  YIOJHOMOYEHHBIX OpPraHoB, O
MIpUOCTaHOBJIEHUU coBepiieHuss onepaunit B CABO B cooTBercTBUM  C
3aKoHOAaTeNnbcTBOM PecniyOnuku benapyce;

96.4. momydyenuss bankom wHboOpMau w3 OQPUIIMAIBHBIX HCTOYHHKOB O
HaxoxaeHun KiueHta B mpouenype IUKBUAAUUU (IMPEKpPAIICHUH A TEIbHOCTH)
6o o BO30yXkAeHMHM B OTHOomeHWMH KimeHTa nema 00 3KOHOMHYECKOW
HECOCTOSITEIbHOCTU (OaHKPOTCTBE), KPOME YCTAHOBJIEHUS 3alllUTHOIO MEPUOJA.
OO6cnyxuBanue KimeHta mnpuocTaHaBiIMBaeTcsi CcO JAHS MOJdydyeHuss bankom
yKa3zaHHOW uH(opmauu A0 mnepeodopMIieHUs cyeTa Ha UM aHTUKPU3UCHOTO
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YIPABJIAIOIET0, MpeaceaaTelIs JUKBUAALMOHHON KOMUCCUHU WIH JIMKBUAATOPA.

[Ipu mnepeodopmieHNH cYeTa HAa WM AHTUKPU3UCHOTO YIPABISIOLIETO,
npeaceaaTens JMKBUAANMOHHOW KOMUCCUH WM JTUKBUATOpa JaHHBIE JIUIIA 00s3aHbI
yBeJOMUTh baHk o npanpHeidmeM wucnonb3zoBaHun CIHBO nubo o pacTopkeHHH
norosopa JbO;

96.5. HeBbImosiHEHUs KiaveHToM aBTopu3auuu B C/IBO (Bxoma B cucrtemy)
CBBIIIIE 6 (IIIECTH) MECSIIEB;

96.6. mpenocraBnenuss  KnueHToM — 3asBi€HMST O  NPUOCTAHOBIEHUU
obcnyxuBanuss B C/IBO mo ¢opMe corimacHo MNpUIOKEHUIO [ K HACTOSIIIUM
YcnoBusm.

97. AOoneHTckas IiaTa, oOs3arenbcTBa mo yruiare KimeHtom KoTopoi
NPeIyCMOTPEHBI MYHKTOM 91 HacTosmmX YCIOBUM, 3a TEPHUO NMPUOCTAHOBICHUS
obocnyxuBanust Kinuenta B CIIBO mo waunmatuse KiimeHTa He B3UMaeTCs ¢ YIETOM
TpeboBaHuil myHkTa 91 HacTosAMUX Y CIOBUI.

98. Bozo6uosnenue oocnyxupanus B C/IbO npousBogutcs:

98.1. He mo3aHee 1 (ogHOTO) pabouero AHS, CASTYIOIIETO 3a THEM MOTAIICHUS
3aJI0JDKEHHOCTH 110 YIUIaTe€ BO3HATPAKICHHUS;

08.2. mociie OKOHYAHHWS MEPONPHUATHH, NPEITYCMOTPEHHBIX NPABUIAMH H
npoIeypaMi BHYTPCHHETO KOHTpOJS baHka, W NMpU OTCYTCTBHU HH(POPMAIMH O
Hapymenun Knuentom TpeGoBanmii 3akoHonmarenbcTBa Pecnybnuku benapyce,
yKa3aHHbIX B noAnyHkTe 96.2 Hacrosmux  YCJIOBUH, W/WIU  OTMEHBI
npuocTaHOBJIeHHs coBepieHus onepanuii B C/IBO ynoiHOMO4YeHHBIMU OpraHaMU.

99. bank BmpaBe B OJHOCTOPOHHEM MOPSIKE OTKA3aThCs OT HCHOJHEHUS
o0s3aTenbeTB 1o joroBopy JABO ¢ wnampaBinenunem KilMeHTY COOTBETCTBYIOIIETO
yBEJAOMJICHUSI, B COOTBETCTBUU C TJIaBOM 15 HacTosmMX Y CIOBHM, B CIIydasiX:

99.1. nammuuss y Kimenta mnepen baHkoOM 3aq0KEHHOCTH TO  yIUIaTe
BO3HArpakJeHusl CBhINIE 2 (ABYX) MECSIIEB;

99.2. uepes 3 (Tpu) MecsIia MOCIe TPUOCTAHOBIICHUSI COBEPIIICHHS OIepaIiiii B
CAbO ymomHOMOYEHHBIMH OpraHaMH B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Pecniy6nuku benapyce, monydenus bankoM cBeneHuit n3 0QHUITMATBLHBIX HCTOYHHUKOB
o HaxoxneHun KimeHnrta B mporeaype NUKBUAAIUU (MPEKPAIICHUN JESATEIbHOCTH)
1160 00 OTKpBITUU B OTHOIIEHUH KireHTa KOHKYpCHOTO MTPOU3BOJICTBA;

99.3. mapymenuss Knuentom TpeOoBaHMii 3akoHOJATENbCTBA PecmyOmuku
benapycb B oOnacTtu mpemaoTBpaIieHUs] JieTau3allii  JOXOJI0B, TOJYYCHHBIX
MPECTYITHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKON JACATEIBHOCTH U
(buHAHCHPOBAHUS PACTIPOCTPAHEHUS OPYKHUS MACCOBOTO MTOPAKEHUS;

99.4. meBbimonuHenust kiaueHToM aBTopusanuu B CJIBO (Bxoma B cucrtemy)
CBbIIIE 6 (IIIECTH) MECAIICB;

99.5. B cooTBeTCTBHHM ¢ MYHKTOM 89 HacTOSImMX Y CIIOBU;

99.6. B MHBIX cydasx Mo yCMOTpeHuro banka.

100. B cmyuae pactopxkenus [JoroBopa JIbO myTem 0JHOCTOPOHHETO OTKa3a
banka ot ero ucnonnenust JoroBop BO cumTtaercs pacTOprHyTbIM C JaThl,
YKa3aHHOM B COOTBETCTBYIOLIEM yBeIOMJICHUU baHKa.

101. KiumeHT MOXET B OJHOCTOPOHHEM TOPSAKE  OTKa3aThCS  OT
obocnyxuBanusi B C[IBO u pacropruyts Jlorosop JBO, nuckMeHHO yBEAOMHB 00
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sToMm bank He MeHee ueM 3a 1 (oauH) pabouunii neHs 10 Aathl oTkItoueHust ot CABO
u pactopkenus gorosopa JbO.

102. B cayuae npekpaiienus oociyxuBanua B CAbO Kiuent opopmisier u
nepenaer B baHk 3adBieHue Ha oTkiatoueHue cepsuca JIbO mo ¢opme, coriacHo
MPUWIOKEHUIO 6 K HACTOSILIUM Y CIIOBUSIM, U 3asiBJI€HHE HAa aHHYJIUpOBaHHUE (OT3BIB)
ceprudukara oTkpbiToro kiroua nposepku OLII, Bemymennoro VI banka mno
dopMe, ycTaHOBIEHHOW PeriamMeHToM yIOCTOBEPSAIONIETO LIEHTpa LHU(PPOBBIX
ceptuduxkatoB OAO «bIIC-CoepOanHKy.

[JIABA 15
KOPPECIIOHJIEHIM S

103. VYBegomiieHus (Mucbma, COOOIIEHUS U JIp.) HAMPABISAIOTCS (aIpECyrOTCs )
o BbIOOpY CTOPOHBI-OTIIPABUTEISI OJIHUM WJIM HECKOJBKUMHU MPETYyCMOTPEHHBIMU
HACTOSIIIEN TJIaBOM crmoco0aMu, MPUMEHUMBIMH K COOTBETCTBYomiei CTopoHe U
COOTBETCTBYIOIIEMY TUIY YBEJIOMJICHUS.

104. VYBegomieHwus, HarnpaBJICHHbIC (aapecoBaHHBIE) CropoHoii-
OTMpaBUTEIEM, OyIyT CUUTATHCS TOTydeHHBIMU CTOPOHOM-a/IipecaToM B CICAYIOINIHE
CPOKH:

104.1. nmucema, HampaBisieMble HAPOYHBIM, — ¢ MOMeHTa BpyueHus: CTopoHe-
aapecary;

104.2. nucebma, HampapisieMble TOCPEACTBOM 3aKa3HOM WM KypbepCKOH
noutel, — ¢ MoMeHTa jnoctaBku CropoHe-agpecary. IlucemMo cuuTaercs
noctaBieHHbIM CTOpoHe-aJpecaTy U Ipu ero Bo3BpaTe CTOPOHE-OTIIPABUTEINIO IO
OCHOBAaHUSIM, IPEAYCMOTPEHHBIM MOYTOBBIMH IpaBUjaMU (B TOM YHUCJIE B CBS3U
orcyrctBueM CTOpOHBI-aipecara, HESIBKOW 3a IOJYYEHUEM YBEIOMIICHUS WIIA
OTKa30M OT €ro MOJIy4YeHUs);

104.3. yBenomnenus: banka, anpecoBannbsie KimeHTy myTeM X pa3MelieHus
Ha MHrepHer-caiite baHka W/WauM UWHTEpHET-CaTe CIIYKOBI TEXHUYECKOM
NOJJICP)KKH, — C MOMEHTa, KOIJla COOTBETCTBYIOIIAs HH(OpMAIUs CTAaHOBUTCS
JTOCTYITHOM I TIOCETUTEIIEN YKa3aHHBIX CAUTOB,;

104.4. ysenomnenusi, ornpasnsiemble CtopoHamu ¢ ucnons3zoBanuem CJIBO,
CUMTAIOTCS MOTyYeHHBIMU: baHKOM — ¢ MOMEHTa MPUCBOEHUSI UM Ha pabodyeM MecTe
Knuenra craryca «llpunsat»; KinueHToOM — ¢ MOMEHTa NMPUCBOEHUS YBEAOMIICHHIO,
otmpaBiieHHOMY bankom, craryca «OO6pabortan»/»3aBepmien». Ecim KimeHnt He
MHULIMMPYET ceaHC cBA3U (He ocymectBisieT Bxoa B CJIBO) B Teuenune 2 (IBYX)
pabouux JAHEH ¢ MOMEeHTa OTHpaBku baHkOM yBeqOMIIEHHS — IO UCTEYCHUH 2 (IBYX)
pabouux THEeW ¢ MOMEHTA €T0 OTIIPABKH.

105. TlocpenctBom CJIBO B BHIe NpOM3BOIBHOIO JOKyMEHTa M3 baHka
MOXET OBbITh HalpaBlIeHa CIEAYIONIasi KOPPECTOHACHIMs: WH(OPMAlMOHHbIE
MMCHhMa/COOOIIEHNs, aHKEThI, OTBETHI/KOTIMM OTBETOB Ha OOpaIIeHUS KJIHECHTOB,
MpeIOKEHUs IO OAHKOBCKUM MPOJYKTaM U yclIyram u Jp.

[TocpenctBom wmHBIX Digital-kaHamoB MOTYT OBITH HAmpaBICHBI COOOIICHHUS
MH()OPMAIIMOHHOTO XapakTepa, He OTHocsuecs K MHGOpPMAlUU, COCTABIISIONICH
0aHKOBCKYIO TallHY
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106. bank mnpenocraBmsier Kiuenty wunHbopmanuio 00 aapece wmecTa
HaxoX7eHus: baHka, ero mojpas3feieHnii U 00 MHBIX CBOMX PEKBU3HTAX MyTEM HX
ykasaHus Ha caite banka. PexBusuTel KnumeHrta, ykazanHbele B 3asBICHUM Ha
JTUCTAHIIMOHHOE OaHKOBCKOE O0OCiIyXuBaHUE/ 3asBICHHUM Ha KOMILIEKCHOE
o0CITy’)KMBaHHME, CUUTAIOTCS JICHCTBUTEIBbHBIMU JO MOMEHTAa IHUCHbMEHHOTO
yBenomieHus: banka 00 ux U3MEHEHUHU.

['JIABA 16
[MTPOYUE YCJIOBUA

107. KnumeHT mnonaTBEpKIaeT, YTO OH HaJIeKAIUM o0pa3oM, JTUYHO U
MOJIHOCTHIO O3HAKOMJICH C HAacTOSIIUMU Y ciioBusiMU, COOPHUKOM BO3HATrPaXKICHUM,
[lepeuyneM DOKyMEHTOB, NEUCTBYIOIIMMM Ha JaTy 3akitoueHus aorosopa /JbO, a
TaK)Xe JIOKYMEHTaMH, MPeAoCTaBIeHHBIMU baHKOM cOrylacHO MyHKTY 32 HACTOSIIUX
VYcnoBuii, 1 coryiaceH ¢ npaBuiaMu U ycioBussMH dkcruryaranuu CJIBO.

108. COopHMK BO3HarpaxiaeHWil MoOkeT ObITh Uu3MeHeH baHkoMm B
OIHOCTOpOHHEM Topsinke. M3menenuss B COOpHUK BO3HArpa)xJAcHUW CTAHOBSTCSA
o0si3aTeNbHBIMU ISl paHee 3akioueHHbIX CtopoHamu goroBopoB JIBO uepe3 10
(mecsaTh) KalleHIApHBIX JHEH co aHS yBegomyieHUss 00 3Tom bankom Kimenra.
N3menenust B COOpHUK BO3HArpaXKJACHUH, KOTOpPhIE HE MPEANOJaraloT YBEJIUYECHUE
pasMepa BO3HArpaKJIcHUW WM BBEJECHHUE HOBBIX BO3HATPAXKICHUM, CTAHOBSTCS
o0s3aTenbHbIMU JU1st CTOPOH B CPOK, YKa3aHHBIN B yBeioMiIeHN baHka.

VBenomiiennem banka siBnsiercs omyOinumkoBaHue Ha caite banka Tekcra
n3MeHeHnit B COOpHUK BO3HArpaxKaeHUM niu peaakiun COOpHUKA BO3HATPAXKICHUN
C YY4E€TOM HU3MEHEHH.

B ciywyae Hecormacuss ¢ HM3MEHEHUSIMH, IPEIYCMOTPEHHBIMU HACTOSLIUM
nyHKTOM, KiueHT BmopaBe [0 BCTYIUIEHHS B CWIY YKa3aHHBIX HM3MEHEHUU
orkimounthest o CABO B mopsiake, mpemycmorpenHoMm mnyHktamu 101, 102
HACTOSMHUX Y CIOBUH.

109. KimeHT 00s3yeTcssi HE peKe OJHOI0 pa3a B HENEII0 3HAKOMUTBHCS C
uHdopManuet, B ToOM dYuciae 00 H3MEHEHMH HacTosmuxX YcioBuii, COOpHUKA
BO3HarpaxjaeHnn u llepedyHss AOKyMEHTOB, pa3melmaecMorl Ha cante baHka wium
HaIpaBJIIeMON B 3IeKTpOHHOM Bujie nocpeactsoM CIBO.

110. Ecmu mocne 3akmroueHus goropopa JIBO um 1o mpekpaimieHusi ero
NEUCTBUS MPUHAT aKT 3aKOoHOAaTenbcTBa PecniyOnuku benapych, ycTaHaBIMBAIOIUA
oOs3atenbHble st CTOpOH TpaBWiIa, WHBIC, YeM Te, KOTOpBIC NEHCTBOBAIU MPHU
3akmoueHnn  goroopa JBO, ycnoBus yKa3aHHOTO JOroBOpa JOJDKHBI OBITh
MpUBEACHBl B COOTBETCTBHE C 3aKOHOAaTeNnbcTBOM Pecmybnuku bemapych, ecnu
oOpaTHOE He MPEAYCMOTPEHO 3aKOHOAaTeILCTBOM Pecniybnuku benapycs.

111. Bo BceM OCTaIbHOM, YTO HE YPETyJIMPOBAHO HACTOSIIUMU Y CIIOBUSIMH,
CropoHbl pyKOBOJCTBYIOTCS 3aKOHOAaTeNbCTBOM PecniyOnuku benapyche.

112. Bce pasHoriacus u crnopsl 1Mo jgoropopy JIbO CTopoHBI yperyaupyroT
MyTEM TPOBEACHUS TMEPEroBOPOB, a B CIIyyae€ HUX HEpa3pelIeHUs] — MyTeM
HaNpaBJIEHUs IPyT Apyry npereH3nid. CTOpOHbI yCTAaHABIMBAKOT COKPAIIEHHBINA CPOK
pacCMOTpEHUsT TMPETeH3UM, KOTOpbIM He MOXeT mpeBblmare 10 (zecsTn)
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KaJICHJApHbBIX THEW C MOMEHTA €€ MOJyYEHUSI.
Cnopsl CTOpoH, HE pa3pelieHHbIE B MOPAAKE JOCYAEOHOr0 YperyiupoBaHus,
IIOJIJIE’KAT PACCMOTPEHUIO B CyJI€ TI0 MECTYy HaxoxkaeHus baHka.

['JIABA 17
PEKBU3UTHEI CTOPOH

113. Mecto nHaxoxnaenuss banka: 220005, r. Mwunck, OyiabBap HUMEHHU
Mynsasuna, 6, BUK BPSBBY2X, YHII 100219673.

114. PexkBusutbl Kimenra yxkasbiBaioTcsi B 3asiBJICHUUM HA JUCTAHIMOHHOE
O0aHKOBCKOE OO0CHyKMBaHHE / 3asBICHMM Ha KOMIUIEKCHOE OOCIyKMBaHUE WU
cornamienn CTOpoH 00 M3J0KEHUH B HOBOM pelakiuu JoroBopa OaHKOBCKOTO
obcnyxuBanus ¢ ucrnosnb3zoBanueM cuctemol JIbO «BS-Clienty.
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[Ipunoxenue 1

K YCIOBUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIOPATUBHBIX KIIMEHTOB

B OAO «BIIC-Coepbank»

TPEBOBAHHUA K IPOT'PAMMHO-TEXHUYECKUM CPEJCTBAM K/IMEHTA
(PEKOMEHAYEMASA KOHOUT'YPALIUA PABOYEI'O MECTA)

1. Ins mpemoctaBieHUs yciuyr depe3 mojacucteMbl «bank-kiueHT» | «HTEpHET-
ket / «Beimucka OuJI@itny», web-sepcuio CBBOJI:

1.1. mepcoHaIbHBIN KOMIBIOTEP CO CIAEAYIOMIMMU XapaKTEPUCTUKAMM:

1.1.1. onepanmonnas cucrema Windows:

pekomenayembie Bepcun: 7 X86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojepxuBaeMbie Bepcuu: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise);

1.1.2. npoueccop - He meree Celeron 800;

1.1.3. RAM - e menee 256 MB;

1.1.4. monutop - He meHee 1280 x 1024;

1.1.5. cBoboaHoe nuckoBoe mpoctpancto HDD - He menee 500 MB,;

1.1.6. ycrpoiicTBO Ansa uTeHus/3anucu Hocurens kmouei DT (USB-mopt u np.).

1.2. TtpeboBaHHE K MPOrPAMMHOMY OKPYKEHHUIO paboueil CTaHIINH:

1.2.1. BeO-Opayzep: Microsoft Internet Explorer x86, x64 (10.0, 11.0); Mozilla

Firefox x86 24.0 u Beiie; Opera x86 Next 17.x u Boitre; Google Chrome x86 43.X u Bbiiiie;
1.2.2. tekcroslii pemaktop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;
1.2.3. penakrop anmekTpoHHbIX Tabmaui: MS Excel 2003, 2007, 2010.

1.3. nocrtym k cetu HTEpHET;
1.4. CK3MU: Avest Bepcuu 5.1.0647 u BbI11IE;

1.5. HocuTens AMEKTPOHHBIX Kirouen - s Avest x86 AvToken, Rainbow iKey u
ap. (cm. Avestby); mis Avest x64 (AvToken, AvPass) (B ciiydae HCIOJIb30BaHUS
COOCTBEHHOT'O HOCHUTEIIS DJICKTPOHHBIX KITFOUEH ).

2. Jlns mpeiocTaBiIeHUs YCIYT C UCTOIb30BaHueM MoOmibHOU Bepcuu CBBOJI:
2.1. cMmapTdoHbI, MIAHIIETHBIE KOMITBIOTEPHI C OTIEPAITMOHHON CUCTEMOM !

Android 4.1 u BrIIE;
I0S 7.1 u Bbl1IIE.
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[Ipunoxenue 2

K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «BIIC-Coepbank»

NEPEYEHb ®PUHAHCOBOW NTH®OPMAIIUA

N PEI'VIAMEHT EE ITIPEJOCTABJIEHUSA B CABO

No Cnoco0
Bun nndopmanum/ raHHbIX Bpewms [Ipumeuanue
n/m MIpeCTaBIECHUS
TIOCJIE 3aBEpIICHHUS
Hrorosas Beimucka
OIepaIMoOHHOr0 JHs OaHKa
TJIAMCHTH
Bremucku u3 JIMIIEBBIX pername oe
(hopmupoBanue [Tpu Hamuuuu
c4eToB (TeKyiue/ B T€YEHHUE OIEPALTOHHOIO BIKCHHS TCHEKHBIX
1. |pacuerHsle, cCyqHBIE, JTHS CDEICTE IO CHeT
JICTIO3UTHBIC CUETa, CUeTa 1o P Y
y4eTy aKKpEAUTHUBOB U T.1.) Iepuon 3ampoca
10 3aIpoCcy He 6osee 15 MuHYT - B
OrpaHUYEH 5-10
KJIMEHTAa TCUCHUEC ONCPALIMOHHOI'O JHA
KaJICHAApHBIMU JHAMU
peryiaMeHTHOe TIOCJIE 3aBEPIICHMUSI
(dhopMupoBaHUE | OMEPAMOHHOrO JHS OaHKa
2. | BemoMocThb 10 KapTOTEKE
110 3aIpoCcy He O6osee 15 MuHyT - B
KJIEHTA TEUEHHE OTEPAITIOHHOTO JHS
3 CeneHus 0 3a4HCIICHASIX B 110 3aIpoCcy He O6osee 15 MuHyT - B
" |uH. BamoTe (MT103) KITMEHTA TEUCHHE OTIEPAITMOHHOTO JTHS
periiaMeHTHOe TIOCJIE 3aBEPIICHMUSI
Caenenust 00 HCTIONHEHUN (opmupOBaHHE | OIEPALMOHHOrO AHs OaHKa
4. |mIaTeXHBIX TOKYMECHTOB
(mIaTeXHbIX TpeOOBaHMIA) T10 3a1Ipocy He Oonee 15 MuHYT - B
KITHEHTA TEUCHHE OTEPAITHOHHOTO JHS
periiaMeHTHOe TIOCJIE 3aBEPIICHMUSI
TIpHIOKEHHS K ITATEXHOMY (hopMupoBaHUE | OMEPAMOHHOIO JHS OaHKa
5.
e00BaHNUIO
™ T10 3a1Ipocy He Oonee 15 MuHYT - B
KITHEHTA TEUCHHE OTMEPAI[HOHHOTO JHS
CaezieHus 00 OTIpPaBICHHBIX 6
6. |mmaTeXXHBIX TPeOOBaHUSIX flo safpocy He bonee 15 MUHYT - B
(nHKacco) KITHECHTA TEUCHHE OTEPAI[HOHHOTO JHS
Csenenus o
3a0pOHUPOBAHHBIX
JICHESKHBIX CPEICTBAX
7. | (eornoxmubIe HysRKIH IO 3a1pocy He Oonee 15 MuHYT - B
’ KJIMEeHTA TEUCHHE OTMEPAI[HOHHOTO JIHS

3/IaTa B CYET MPOXKHT.
MUHUMYyMa U T.]I.)
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periiaMenTHoe HIOCTIC 3aBEPILCHUS
Peectp 3auncienus (dbopMupoBaHHE | ONEPALIOHHOIO JHs OaHKa
8. | KIIMEHTCKUX CPEICTB
(MT102) 10 3a1pocy He Oonee 15 MUHYT - B
KJIMEHTA TEYCHUE OMEPAIIMOHHOTO JHS
peryiaMenTHoe TIOCJIE 3aBEpIICHHUS
MUPOBAHU 11 HNOHHOI' Hs HK
9 Wudopmarnus 06 OTKPBITHIX (bopMmposanye | oneparmoHHOro AHs banka
" | B OaHKe cyerax
IO 3a1pocy He Oosee 15 MHUHYT - B
KJIMEHTAa TCUCHHUC ONCPALIMOHHOIO JHA
YBenomienus 0o [Mpu Hamaumn/
peryiaMeHTHOE | B TEYEHHE ONEePaIiMOHHOTO
10. | orpaHHYeHUSX/OTMEHE OTMEHBI OTpaHUYEHUS
. (dhopMupoBanue JTHST
OrpaHUYEHHH 110 CUEeTY 10 CUeTy
3asiBiieHus1 00 OT3bIBE
(M3MEHEeHNN) TIATEXHOTO periiaMeHTHOE | B TedeHue omnepanuoHHoro |IIpu nocrymienuun
11.
tpeboanuss UMHC, ®C3H | dbopmupoanue TTHST OT3BIBA
(MT192)
Pacnopsoxenns IMHC, erlIaMEHTHOE | B TEUEHHE ONEePAIlHOHHOTO
12. |®C3H u ap. (MT110, £o amenmoe JIHSI;) it
MT111) PMHP
Kypcbl Bastor
yp ’ ITocie
YCTaHOBJICHHBIC PEriIaMEHTHOC B TCUCHUEC OIICPAllMOHHOI'O
13. MPEeNOCTaBICHHUS
HarmoHaabHbIM OaHKOM dhopMupoBaHue JTHS
undopmaruu Hb6 Pb
Pecrry6nukm bemapych
14 HNudopmarus mo 110 3aIpoCcy He O6osee 15 MuHyT - B
" | mEeHCTBYIOMIM JIETTO3UTaM KJIEHTA TEUEHHE OTEPAITIOHHOTO JHS
15 Peectp omnaveHHbIx perilaMeHTHOE | B TEUCHUE OMEpaliOHHOTO
" |wtarexei (coodmenue 706) | dopmupoBaHue JTHS
HNudopmarys o BOSHUKIICH
16, |mepen Bankom periiaMeHTHOe TIOCJIE 3aBEPIICHMUSI [Tpou3BONBEHBIM
" | 33J0JDKEHHOCTH 32 YCIIyTH (hopmupoBaHue | ONEpamMOHHOrO AHSA OaHKa |JOKyMeHTOM u3 banka
PKO
Nnudopmarus
erIAMEHTHOE | B TEUCHUE ONEPAIIMOHHOTO obnosseTCs M3
WHdopMauys 1o P P Transmaster 3a 3 (Tpn)
thopmupoBanue TTHS
17 |KOpTOpaTHBHEIM MOCIEIHUX
" | GAHKOBCKMM TUTaTEKHBIM KaJIeHTAPHBIX JTHS
KapTOuKaM
T10 3a1Ipocy He Oonee 15 MuHYT - B
KITHEHTA TEUCHHE OTEPAI[HOHHOTO JHS




28

[Tpunoxenune 3

K YCIOBUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «BbIIC-Coepbank»

3ASIBJIEHUE
HA JHCTAHIMOHHOEe 0AHKOBCKOE 00C1y:KMBaHHe
1. Bua 3asiBneHus: |:| OCHOBHOE Homep: | | [ (/T T T T T 1 /L 1T 111 11
|:| nononHuTeNnpHoE! Jara: | | . [ .l 1T 11 ]~
Bank: OTkpeIToe aknmoHepHoe o0mectBo «BIIC-CoepOank»

(yKa3bIBaCTC$[ HanMEHOBAHHE ITOApa3ACIICHUS EaHKa)

Kiaunenr:

(yKa?}LIBaIOTCﬂ TI0JIHOC HAUMEHOBAHUE FOPUAUYECKOr 0 JIMa (ero CTPYKTYPHOTr'O nonpawenel—mﬂ),

q)aMPIJ'H/IS[, WM, OTYECTBO MHAWBUIYAJIBHOTO HpeﬂHpHHI/IMaTCHﬂ)
Ha ocHoBanum YcnoBHH JIHCTaHIIMOHHOIO OaHKOBCKOTO OOCTY)KMBaHWSI KOpHopaTHBHBIX KineHTOB B OAO «BIIC-
CoOepbanx» ot 23.06.2014 Ne 01-07/203, pasmenieHHbix Ha caiite banka (Www.bps-sberbank.by), mnpocum
K (OT) CJICAYIOIUM CI[BO (Hy)kHoe OTMETHUTh «X»):

(TIOAKITIOYNTH / OTKIIOUHTB)

CABO «CBBOJI» [ ]
CIBO «BS-Client» I:l YKa3aTb BUJ IIOACUCTEMBI. I:l «VHTEepHET-KIUEHT I:' «baHk-kIueHT»

2. Y4yeTHbII HOMep IJIaTebIIMKA:

3. MecTto HaXO0KJI1CHUSA (MeCTO JKUTECJIBCTBA JIA HHAUBUAYAJIBHOT 0 l'lpel]l'lpl/lHHMaTe.]'lﬂ):

4. Anpec 2j1eKTpoHHOM mouTsl (e-mail):

5. [lepeuenn 6ankoBcKkuUX cueToB (HoMep IBAN, Tn cuera):

6. YcTanoBka/HacTpoiika paGouero Mecta (HY)KHOE OTMETHTD «X»):
|:| C BBIE3I0M K KJIHEHTY D B OaHKe l:l CaMOCTOSATEIBHO KIIMEHTOM

7. Aapec yCTaHOBKH patouero Mecra:

8. TpedyeMoe KOJIHYECTBO JOMOJIHUTENBHBIX PAGOUNX MeCT (HY)KHOE OTMETUTD «X»):
|:| C MPEIOCTaBIICHUEM HOCHTENS SIEKTPOHHOTO KITI0Ya (undpamn)
|:| 0e3 mpenocTaBIeHUs] HOCUTEIA AJIEKTPOHHOT O KITIoYa (umdpamn)

9. Omiara Bo3HarpaxkaeHus (IJIAaThl) 32 NOAKJIIOYEHHE, 00CITy:KMBaHHME (NMPeIOCTABJIEHUE IONMOJHHTEIBLHBIX
yeayr) B CIBO (HykHOE OTMETHTE «X»):

|:| 00s13yeMcsl yIUIaTUTh TUIATEXHBIM OPYYEHUEM

|:| CITMIIUTE C TEKYIIEro (pacyeTHoro) cuera Ne

10. Ipocum

|:| MOAKIIOYUTH D OTKJIIOYUThL  MNOANMCAHME JOKYMEHTOB / copepuienue onepaumii B CIbO
B COOTBETCTBHH € THIIOBOIi POJIBIO:

10.1 YIoJTHOMOYEHHOE JHI0: Tunosas poib
DaMITHs |_] PykoBonurens
3amMecTuTen OBOJIUTEIS
Nms pyK
I'naBHbIi Oyxranre
OrtuecTBO D yX p
eaquaJIucT
JomxHocTh I:I Creey

lp JOIMOJIHUTEIIbHOM 3asBJICHUHU 3AIIOJTHAIOTCS TOJIBKO IIOJIS, KOTOPBIE COACPIKAT HOBYIO I/IH(bOpMaIII/I}O
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HpaBo Ha COBCpLICHUC OHepaHI/Iﬁ MMpeACTAaBJICHO HA

OCHOBAHUM (VYcrasa, JOBEPEHHOCTH U JIp., HOMEP, Jara) CpOKOM I[eﬁCTBHH I10 « » 20_ T.
THI MOATICH B COOTBETCTBHH C KAPTOUKOMH ¢ 00pa3laMu MOMUCEH U OTTHCKA NedaTH (HYy)KHOE OTMETHUTh «X»):
€IMHCTBEHHAS MOAINCH I:l TepBast MOJMHCh |:| BTOpast/ TIOCIEAYIOmast MOJINCh

|:| HOAKJIIOYUTH I:l OTKJIIOYHUTh MOANMCAHME JOKYMEHTOB / coBepmenue onepanuii B CI6O
B COOTBETCTBHH C THIIOBOH POJIBLIO:
10.2 YnoJiHOMOYeHHOE JIMIIO: Tunosas poib
DaMuHs |_| PyxoBonurens

MCCTHTCIIb BOJIUTCIIA
st I:] 3aMecTHTENh PYKOBOIUTEIL

I'maBHbI# OyxranT

OtuecTBO D a Oyxrairep

TICHUaJINCT
JomxHOCTh I:' Crenpanic

HpaBo Ha COBEpLICHUEC onepaunﬁ MpEaACTaBJICHO Ha

OCHOBAHHUM (Ycrasa, JOBEPEHHOCTH U JIp., HOMEP, JaTa) CpOKOM HeﬁCTBHH 10 « » 20’ T.

Tun IIOAIIMCHU B COOTBETCTBUU C KapTO'-IKOf?I C 06p83HaMI/I HOHHHC@ﬁ W OTTHCKA II€4HaTHu (Hy)KHoe OTMETUTH ((X)))Z
€AUHCTBCHHAA IOAIINCH nepBas NoAINUCh I:' BTOpaﬂ/ nocjeayromas noan1uchb

[Ipumeuanue:

Pykosooumens — obJ1aaeT mpaBoM Ha MOJIMCAHUE U OTIPABKY BCEX JIOTOBOPOB U MHBIX JIOKYMCHTOB MPUMEHSICMBIX B
CIBO, cosepmienue Bcex omnepanuy, foctynHsix B CJIBO;

3amecmumens pykoeodumenisi — 00NalaeT MPaBOM Ha 3aKIItOueHre/ N3MEeHeHne/ PacTop)KeHHEe JJOrOBOPOB, MOJIIMCAHNE
U OTIPABKY MPOU3BOJILHBIX JIOKYMEHTOB B OaHK;

I'nasuwiii 6yxeanmep — o0llafiaeT IPaBOM Ha MOAIMMCAHUE W OTIPABKY JOKYMEHTOB-PACHOPSDKEHUH U HMPOM3BOJIBHBIX
JIOKyMEHTOB B OaHK, OTIPABKY JIFOOBIX MHBIX JIEKTPOHHBIX JOKYMEHTOB, MOAMUCAHHBIX YITOJHOMOYEHHBIMHU JIMIAMHU C
THUNOBOH poiibio «PykoBonuTensy / «3aMecTUTENb PyKOBOIUTENS»;

Cneyuanucm — 00Jagaer MpaBoM Ha TOJIKMCAHKE U OTIIPAaBKY MPOM3BOIBHBIX TOKYMEHTOB (IHceM) B OaHK, OTIIPaBKY
MOOBIX HMHBIX OJIKTPOHHBIX JOKYMEHTOB, IOANUCAHHBIX YIOTHOMOYEHHBIMH JIMIAMH C THIOBOH pPOJIBIO

«PyxoBogurens» / «3amecturens pykoBoxutens» / «[maBHbI Oyxrantep», a Tarke Ha HMPOCMOTP MHGOpManuu B
CABO.

11. IlpocuMm npeaocTaBIAThL AonoaHuTe AbHbIE Yeayru B CIABO «BS-Clienty (myxuoe ormMernts «X»):
|:| 11.1. MoHUTOpPHHT HH(POPMAIHMH 10 CUYETaM 000COOICHHBIX/CTPYKTYPHBIX MOApa3AeIeHUN
|:| 11.2. KoHTpOJB U aKLENT pacXOAHBIX Olepaluii 000CO0IEHHBIX/CTPYKTYPHBIX OApa3AeIeHUN
|:| 11.3. Ipsimoe ynpaBiieHre cayeTaMu 000COOIEHHBIX/CTPYKTYPHBIX TOIpa3 IeNeHuUi
|:| 11.4. Konconupauus JeHEKHBIX CPEJICTB

CaezieHust 00 000COOJIEHHBIX/CTPYKTYPHBIX TOPA3/IENICHUSX KIMEHTA!

[lonpaznenenue
Howmep cuera banka, roe
OTKPBIT CYET

Ne HanmeHoBanue mompasaeneHust
wn KJIMEHTA

Howmep
yeayru?

2 yKa3bIBACTCS MTPH BBIOOPE HECKOIBKHX YCIyT

12. KonrakTHble Teaed)OHbI: +375

(HOMep MOOMIIBHOTO TenedoHa) (®.1.0.)

+375

(HOMep MoOMIIBHOTO TenedoHa) (®.1.0.)

13. PykoBoaure/ib KJIMeHTa (MHIMBHAYAJIbHBIH NpeINpUHUMATE/b, MHOE YIIOJHOMOYEHHOE JINI0),
JeHCTBYIOLIMII HA OCHOBAHUM

(Ycraa, [Tonoxenus, J0BEPEHHOCTH, CBUETEILCTBA O PETHCTPALIMU HHANBUYATHOTO NPEANPUHUMATEINS H JIp.)

(ZOKHOCTB) (moanuce) (bamums, THULHATIBI)
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OTMETKHU BAHKA
[Ipn moanucaHny HACTOSAIIETO 3asBICHNS OBLT ITPEABSIBIICH 151 0003PEHUS TOKYMEHT, YJOCTOBEPSIIOLINIA JTNIHOCTD:
Ne , BBIJAH
« « 20 r, WICHTU(HUKALNOHHBI HOMep ,

CPOKOM JEUCTBUS 1O « » 20 r.

YnoaHoMO4Y€eHHOE T0J:KHOCTHOE JIuo banka

[oaxmouenne k CABO w/mnm noxkirouenne pomnonHutensHbIX yoryr B CABO PA3PEIIIAIO / HEBO3MOXXHO
(3a4epKHYTh HEHYXKHOE)

(yka3aTb IpHYHHY OTKa3a)

(IOIKHOCTB) (moamuck) (pammutmsi, MHUIHATIBI) (nara)

M.IL
YnonnomoueHHblii padoTHuk Banka
3asBiIeHHE MPUHATO K UCIIOJHEHHUIO.

Haumenosanue [lakera onepanuii:

(ykaspIBaeTcs NMpH NOJAKIOUSHNH KiiMeHTa K [lakety onepariuit)

JlaTa Havaya mpe10CTaBIEH!s JOMONHUTENBHBIX YCIIYT LT 1. L L L LT I,

IIpoune ormeTku:

(1OIKHOCTB) (ozruce) (pamuutusi, HHUILIHATIBI) (nara)



[Ipunoxenue 4

K YCIOBUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIOPATUBHBIX KIIMEHTOB

B OAO «BbIIC-Coepbank»

JononuurensHoe coriamnienne Ne
k JloroBopy 6aHKOBCKOT0 00Cmy)uBanus ¢ ucnonbzopanuneM CI5O
OT «___ » 20 1. Ne

«_» 20 T

OtxkpeiToe akimonepHoe oomiecTBo «bIIC-Coepbanky, nMeHyeMoe B JdaiibHeiiinemM «baHk», B vl

(momxHocTs, ©.M.0.)

ILGfICTB}GOH.[CFO Ha OCHOBaHHUH , C OL[HOﬁ CTOPOHBI U
(YcraBa, J0BEPEHHOCTH U JIp., HOMEP, 1aTa)

(mosnHOE HaMMeHOBaHHe IopuanyYeckoro una nan ®©.M.0. MHAMBUYaIbHOr O TIPEITPUHUMATENS)

WMEHYEM B JmanpHenmeM «KimeHT», B Tulie

(momxHocts, ©.11.0.)
JIEWCTBYIOIIETO HA OCHOBAaHUU ,

(YCTaBa, HOHO)KCHPUI, JIOBEPEHHOCTH, CBUJICTCIILCTBA O PETHCTPALIMHA HHAWBUYalIbHOT'O ITPEAIIPUHUMATEIISA U ﬂp)
C Jpyroil CTOpOHBI, COBMECTHO WMeHyeMmble «CTOPOHBI», 3aKIIOYWIM HACTOAIIEE COTJIANIeHne O
HIKECIEYIOIIEM:

1.

2. Hacrosiiee cornaiieHne COCTaBJACHO Ha PYCCKOM s3bIke B 2-X (IBYX) OpPHUI'MHAJIbHBIX
IK3EMILISIPAX, UMEIONIUX PaBHYIO IOPUANYCCKYIO CHITY, U HaXOAUTCS MO OJJHOMY DK3EMIULIPY V KXKIOW U3
Cropon.

3. Hacrosimee cornamenne CUMTAETCsl 3aKITFOUEHHBIM W BCTYMAeT B CHIIy ¢ MOMEHTA TOJIUCAHUS
ero CtopoHamu.

MECTO HAXOXJEHNA U PEKBU3UTBI CTOPOH

BAHK: OAO «bIIC-Cb6epbaHk» KJIMEHT:
Anpec: 220005, r. Munck, 6-p MynsBuHa 6 Anpec:
YHIT 100219673 Tekymmii (pacueTHbIN) cUeT, OaHK:
Tenedon: YHII
Tenedon:
oAIMMCHU CTOPOH

« » 20 T « » 20
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IIpunoxenue 5

K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOI'O 00CITY>KHBaHUs
KOPIIOPATUBHBIX KITUEHTOB

B OAO «BbIIC-Coepbank»

Cornamenue Noe
00 M3JI0XKEHUHU B HOBOH pemakiiu JloroBopa 6aHKOBCKOTO O0CITyKUBAHHS
C UCIIOJIb30BAHUEM I10ICUCTEMBI cucremsl JIBO «BS-Client»
oT «___ » 20 . Ne

«_» 20 T

OtxkpeiToe akimonepHoe oomiecTBo «bIIC-Coepbanky, UMeHyeMoe B JaibHeiiinemM «baHky, B ulie

(momxHocTh, ©.M.0.)

ILGfICTB}GOH.[CFO Ha OCHOBaHHUH , C OL[HOﬁ CTOPOHBI U
(YcraBa, 10BepEHHOCTH U JIp., HOMED, /1aTa)

(mosnHOEe HauMeHOBaHHe Iopuanyeckoro una uan ®©.M.0. MHAMBUYaIbHOr O TIPEITPUHUMATENS)
WMEHYEM B JmanpHenmeM «KimeHT», B Tulie

(momxHocts, ©.11.0.)
JIEWCTBYIOIIEr0 HA OCHOBAHUU ,

(Ycrapa, [TonoxeHus, 10BEPEHHOCTH, CBUJICTE/ILCTBA O PErH CTPALMU WH MBI yalIbHOTO PEANPUHAMATENS)
C JIDYrOil CTOpPOHBI, COBMECTHO HMeHyeMble «CTOpDOHBI», 3aKIIOYHMIM HACTOSINEE COrJIAlIEHHE O
HUKECIISTYIOIIEM:

1. KimeHT moOATBEp)KAaeT, 4YTO O3HAKOMHJICS W CcOrJlaceH ¢ YCIOBUSIMH JIMCTAaHIIMOHHOI'O
0aHKOBCKOTrO OOCIYyXKUBaHHS KopropaTuBHBIX KimeHTOB B OAO «BIIC-Coepbank» ot 23.06.2014 Ne 01-
07/203 (manee — YcmoBus), pasMelneHHsIME Ha caiite banka (Www.bps-sberbank.by).

2. 3MeHuTh yCcIoBHUS paHee 3akimoueHHOro CTopoHaMU JTOTOBOpa OAHKOBCKOTO OOCTY)KMBAHUS C
WCIIOTIb30BaHMEM TTOJICHCTEMBI cucrembl IO «BS-Client» ot «__ » 20 1.
Ne | M310XUB UX B peIakUuu Y CIOBUM.

3. Hacrosimiee coriamieHne COCTaBICHO HA PYCCKOM sI3bIKe B 2-X (IBYX) OPUTHHAIBHBIX
SK3EMILISIPAX, UMEIONIUX PAaBHYIO IOPUANYCCKYIO CHITY, U HaXOAUTCS MO OJJHOMY 3K3EMIULIPY V KOXKIOW U3
Cropon.

4. Hacrosiiee cornaiieHue CYMTACTCs 3aKIFOUYEHHBIM U BCTYIAeT B CHIIy C MOMEHTA MOJIMHCAHUS
ero CtopoHamH.

MECTO HAXOXJEHNA U PEKBU3NUTBI CTOPOH

BAHK: OAO «BIIC-Coepbank» KJIMEHT:
Anpec: 220005, r. Munck, 6-p MynsBuHa 6 Anpec:
YHII 100219673 Texymuuii (pacuerHsIit) cyer, 6aHK:
Tenedon: YHII
Tenedon:
[MOoAINCHU CTOPOH

« » 20 T « » 20 T
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[Tpunoxenue 6

K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «BbIIC-Coepbank»

®opMa BHelIHEr o MpeacTaBJIeHUus 3asiBIeHHs 0 MOAKJII0YeHUH/CMeHe/0TKII0YeHun cepsuca IO
B (popMe 2JIEKTPOHHOT 0 TOKyMEHTAa

Komns
3ASBJIEHUE Ne
(0] HOI[KJIIO‘IGHI/II/I/ CMEHE/OTKIIFOUEHU U CepBuCa I[BO

oT

(YKa3bIBaIOTCS HANMEHOBAHKE FOPUIMUECKOrO JIHIA (€ro CTPYKTYPHOIO TIO/Ipa3iesieHus ), (haMUiIusi, UMsl, OTYECTBO
WHMBHUAYAJIBHOTO IPEANPUHUMATEIIS)

B coorBercTBUU C YCIOBUSMHU AUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHHSI
kopriopatuBHbIX KIHeHTOB B OAO «BIIC-Coepbank» ot 23.06.2014 Ne 01-07/203,
pa3MeleHHbIX Ha caiite banka (Www.bps-sberbank.by), npocum ¢

(nara)

[']

Homep mo6unbHOTrO TenedoHa uist nepeaau uaeHTuGUKaTopoB (JIOTHH U MapOJib)

<Uudopmanus o Bnamenpiie Kioya>

OrMmeTrka OaHka:

! ykaswIBaeTCS ONMH U3 BApHAHTOB:

- «JIOTIONTHUTENHHO MOAKIIIOUYUTH HAIly OPTaHU3AINIO K CEPBUCY  »

- «TIEPEBECTH HaIlly OPTaHM3aIHIO C CepBHUCa Ha 00CITy’>KMBaHHE C UCTIOIh30BaHUEM CepBHCa »
- OTKJIIOUMTD Hally OpraHU3alnuio OT CepBHUCca »
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[Tpunoxenue 7

K YCIOBUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «BbIIC-Coepbank»

3ASBJIEHUE
0 MpuocTaHoBiieHnu oocnyxuanus B CJIbO

(yKa3bIBAIOTCSA HAHMEHOBAHHE OPUINYECKOr0 JIHIA (€0 CTPYKTYPHOrO HOAPA3ICNICHN)S),

(CI)aMPIJ'H/IS[, HMs, OTYECTBO MHAWBUIYAJIbHOT'O l'lpeﬂl'lp"HHMaTeJ'lﬂ)

B cooTBeTcTBUU ¢ YCIOBUSIMH TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHUS
kopriopatuBHbIX KineHTOB B OAO «BIIC-Coepbank» 23.06.2014 Ne 01-07/203,
pa3MelleHHBIX Ha HHTepHeT-caiite banka (Www.bps-sberbank.by), mpocum Bpemenno

npuoctaHoBUTH o0ciyxkuBanue B C/IBO « »
(CABO «BS-Client/ CIBO «CBBOJI»)

Ha epuoa’ ¢ o

(nara) (nara)

[Toamuck pykoBoaUTENSA

OrMmeTka OaHKa:

! nepuon He MOKET IIpeBbIIATE 3 (Tpex) MecAleB
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[Ipunoxenue 8

K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «BbIIC-Coepbank»

JloBepeHHocTh Ne

Jara (mpomnucelo) r.

Hacrosimel 1oBepeHHOCThIO :
(nonnoe naumenosanue)
3aperuCTPUPOBAHHOE , MECTO HaxOXJIECHUS: :
(manee mo texcty — KiueHt) B uie ,
JEHCTBYIOIIETO HAa OCHOBAHHU , YIIOJHOMOYHWBAET

(MOMKHOCTD, (HhaMIUTHSI, UMSI OTYECTBO TTOTHOCTEIO)
MacropT 3apETUCTPHUPOBAH IO AAPECY: ,
npenctaBisaTh uHTepechl Kimenra mepen OAO «bIIC-Coepbank» (nmanee — bank) B kauecTBe
YIIOJTHOMOYEHHOTO TpeacTaBuTenst KimeHnta u coBepimiaTh OT MMEHHM M B HHTepecax KimeHta
CHEeAYyIONIUe TEUCTBUA:

s munosou poau « Pyxosooumenwvy:

MOCPEJCTBOM CHUCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO oOciykuBanus banka (mamee —
CIbO) 3akmroyaTh, U3MEHATH M pacTopratb ¢ baHKOM JOTOBOpHI / COTJAIICHHS, MOAMHCHIBATH
JOKYMEHTBI,  SIBJISIIOIIMECS B COOTBETCTBMM €  3aKOHOJATENbCTBOM  JOKYMEHTAMH,
MTOATBEPKIAIOIMMUME (DAKT 3aKIIOYCHUST / U3MEHEHUs / PacTOPKEHHUs JTOTOBOPOB / COTJIAIICHHIA;
MOANUCKHIBATh JOKYMEHTBI-PACIOPSDKEHUS (TJIATeKHbIE MHCTPYKIHMHM (pacy€THBIE JIOKYMEHTHI,
3asBJICHUS Ha CHATHE/B3HOC HAIMYHBIX ICHEKHBIX CPEJCTB, MOMIOJHEHHE /BO3BPAT JCTIO3UTA U JIp.),
3asiBKM, PACIOPSDKEHUST U HWHbIE JOKYMEHTHI, SBJISIOIIMECS OCHOBaHHEM ISl OCYILECTBICHHS
bankom omnepanuii cnucaHus (3a4UCICHHS) JEHEXKHBIX CpPEIACTB W/MJIM COBEPIICHUS WHBIX
omepanuii mo cyeram KimeHTta); MOINUCHIBATH IHCHbMa, 3asBIICHUS, YBEJOMJICHUS U HWHBIC
ANIEKTPOHHBIE JOKYMEHTBI, HIpeaycMOTpeHHble IlepeuHeM MJOKYMEHTOB B paMKax JIOTOBOpa
JIMCTaHIIMOHHOTO OaHKOBCKOro ooOciyxuBanusi ¢ wucnonb3oBanuem CJIBO, 3akmoyeHHOro c
bankom (mara, Ne); HampaBsaTh U moay4daTh nocpeactsomM C/ABO Bce moKyMeHTBI
u nHpopmMmanuio, cBsi3aHHbIe ¢ oOcaykuBanueM Kinuenra B banke ¢ ucnosnp3oBanuem CJIbO.

na munosoii ponu «3amecmumens pykogOOUmMensy:

HOCPE/ICTBOM CHUCTEMbI JUCTAaHI[MOHHOTO OaHKOBCKOrO oOciyxuBaHus banka (manee —
CABO) 3akmrouaTb, U3MEHATh U pacToprare ¢ baHkoMm 10rTOBOpHI / corjameHus; HOINHUCHIBATh
JOKYMEHTBI,  SBJISIOIIMECS B  COOTBETCTBMM  C  3aKOHOJATEIbCTBOM  JIOKYMEHTaMH,
MOJATBEPXKAAOIIMMU (aKT 3aKIIOUCHHs] / M3MEHEHUs / pacTOpXKEeHUs JOTOBOPOB / COIJIAILICHUIH;
MOJANUCHIBATh [UCbMa, 3asBJCHUS, YBEJAOMIICHMS W MHbIE DJICKTPOHHBIE JOKYMEHTHI,
npenycMoTpeHHsle [lepedyHeM JTOKYMEHTOB B paMKax JOroBOpa AMCTAHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanus ¢ ucnoab3zoBanueM CIBO, 3axmouenHoro ¢ bankom (mata, Ne),
3a UCKIIIOYEHHUEM JIOKYMEHTOB-PACHOPSDKEHUH (TTaTeXHBIX MHCTPYKIMH (pacu€THBIX TOKyMEHTOB,
3asIBJICHUI Ha CHITHE/B3HOC HAIMYHBIX ICHEKHBIX CPEJICTB, MOMOIHEHUE /BO3BPAT ICTIO3HUTA U IP.),
3a5BOK, PACIOPSDKEHUH M MHBIX JOKYMEHTOB, SIBISIOLIMXCS OCHOBAaHUEM JUI OCYILECTBICHUS
bankoMm omnepaumii crnMcaHus (3aUMCICHUs) JEHEXKHBIX CPEACTB M/WIM COBEpIICHUS MHBIX
onepauuii no cueram Kinuenra); HanpaBiaaTe U noisydats nocpeacrsom CIBbO Bce TOKyMEHTHI U
uHopMaluio, cBsi3aHHbIe ¢ oOcykuBanueM Knuenra B banke ¢ ucnosis3osanuem C/IBO.
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Hna munosoii ponu «I nagnulii Oyxearmepy:

MOCPEJCTBOM CHUCTEMbI JIMCTAHIIMOHHOTO OAHKOBCKOTO oOciykuBanus banka (manee —
CAbO) noanucelBaTh JOKYMEHTBI-paclopsDKEHUs  (IUIaTEXHbIE HMHCTPYKUMHU  (pacuéTHbIe
JOKYMEHTBI, 3asBJICHUS Ha CHATHE/B3HOC HAIMYHBIX JICHEKHBIX CPEICTB, NMOIOJIHEHUE /BO3BPAT
JIeTO3UTa U JIp.), 3asBKH, PAacCHOPSDKEHMS] M HMHbIE JOKYMEHTBI, SIBJISIOIIMECS OCHOBaHHEM JIJIs
ocymiecTBieHust baHkoM orepanuii crincanus (3a4uCICHNs1) IEHEKHBIX CPEJICTB H/UITH COBEPIICHNE
MHBIX omepanuid mo cyeram KimeHTa); MOANKMCHIBATH MUChbMA, 3asBJICHUS, YBEIOMIICHUS U HWHBIC
AJIEKTPOHHBIE JOKYMEHTBI, IpeIycMOTpeHHble [lepeuHeM JOKYMEHTOB B paMKax JI0roBOpa
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCHykuBaHus ¢ wucnoiabzoBanuem CJIBO, 3axmroueHHoOro ¢
bankom (mata, No), 32 UCKITFOUEHHEM JIOKYMEHTOB, SIBIISFOIUXCS IorOBOpamu /
COTJIAILIEHUSIMHU, JJOKYMEHTOB SIBJISIOLIUXCA B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM JOKYMEHTAMH,
MOATBEPKAAIOIUMHU (DAaKT 3aKIIOYEHHs] / U3MEHEHMsI / pacTOP)KEHHs JTOTOBOPOB / COTJIALICHMIA;
HampaBJIATh U moiydarh mnocpeactBoM CJIBO Bce AOKyMeHTh M MHGPOpPMAIMIO, CBA3aHHbBIE C
obcnyxxuBanueM Knuenra B banke ¢ ucnons3zoBanuem CJBO.

I munosou poau « Cneyuanucmy:

MOCPEJICTBOM CHUCTEMbI JIMCTAHIIMOHHOTO OAHKOBCKOTO oOciykuBanus banka (mamee —
CAbO) mnoanuchiBaTh NUCbMa, 3asBJICHUS, YBEJOMIIEHHUS U HHBIE JJIEKTPOHHBIE JOKYMEHTHI,
npenycMoTpeHHble IlepeyHeM JOKyMEHTOB B pamKax JOTOBOpa JUCTAHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanus ¢ ucnoiab3zoBanuem CJ/IBO, 3akmouenHoro ¢ bankom (mata, Ne),
3a UCKJIIOYEHHEM JIOKYMEHTOB, SBIISIOIIMXCS JOTOBOpaMH / COIJIALIEHUSIMH, JOKYMEHTOB,
SIBJIIOIINUXCSI B COOTBETCTBMM C 3aKOHOJATEIBbCTBOM JOKYMEHTaMH, MOJTBEPKIAIOIIUMH (aKT
3aKJIIOUEHUs] / U3MEHEHUs / PacTOp)KEHUsl JOTOBOPOB, JOKYMEHTOB-PACHOPSHKEHHM (IIaTEKHbBIX
MHCTPYKUUH (pacy€THBIX TOKYMEHTOB, 3as8BJICHUN HA CHATHE/B3HOC HAJIMUHBIX JICHEKHBIX CPE/ICTB,
IIOTIOJIHEHHE /BO3BpAT AEMO3UTA U JIp.), 3asIBOK, PACIIOPSHKEHUN U UHBIX JOKYMEHTOB, SIBIISIOIIMXCS
OCHOBAaHMEM Il OCYILIECTBIIEHUsI baHKoM onepanuii criucaHus (3a4uciIeHMs) AEHEXHBIX CPEICTB
W/WIKA COBEPIIEHUE MHBIX onepanuii mo cyeram KimeHra); HanpaBiATh U NOITy4aTh HOCPEICTBOM
CIBO Bce moxkymeHTHl W HMH(pOpPMAaIHMIO, CBSI3aHHBIE C oOchyxuBanuem Kinmenta B banke ¢
ucnojs3oBanuem CJIBO.

Cpok aeicTBUS JOBEPEHHOCTH POIHUCKIO

JlomkHOCTB ®.1.0. ».

3. Hacrosimee Jlononnenue Betymaet B cuiy ¢ 15.10.2018.

Jupekrop [lenapramenTa B.A. Ko3zno



