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['JIABA 1
OBIIMUE ITOJIOXKEHWA

1. Hacrosmme  YcinoBus  IMCTaHIUOHHOTO  OAHKOBCKOTO  OOCIYKMBaHUS
kopropatuBHbIX KineHTOoB B OAQO "BIIC-CoOepbank" (manee - YcClOBHS) SBISIOTCS
nyOnnM4YHON oQepToM, colepiKallei yCIOBUS U MOPSIOK 3aKIIOYEHHUS C IOPUINYECKUMHU
JUIAMU U UHAMBUAYAIBHBIMU TpeAnpuHUMarensiMu (manee - KimeHTsI) moroBopa
O0aHKOBCKOro oOcnyxuBaHusi ¢ ucnonb3zoBanueM CJIBO (manee - gorosop [ABO), u
pasMemarorcs Ha opunuansHoM uHTepHeT-caiite OAQO "BIIC-Coepbank" (nanee - baHk)
B TJI00aIbHOM KOMITbIOTepHOU ceTu MHTepHEeT (Www.bps-sberbank.by) (mamee - caiir).
JlomonHUTENbHO YCJIOBHST MOTYT pa3MemaThCsi Ha HWHOOPMAIMOHHBIX CTEHAAX
nojapasaeiicHuid banka.

2. Hacrosimue YcnoBust u 3asiBlIeHUE HA JUCTAHIIMOHHOE OAaHKOBCKOE OOCITYKHBaHUE
/ 3asgBlieHHE HAa KOMIUIEKCHOE OOCITy)XMBaHWE, TOJAMUCAHHOE YIOJIHOMOYCHHBIMU
npencrasutensiMu banka u Kiimenra, CoopHuk Bo3Harpaxkaenuii u [lepedeHs 10KyMEHTOB
B COBOKYMHOCTH COCTaBJISIOT ycioBus norosopa /IbO.

3. Ilo moroBopy JBO bank ocymectBisier obcinyxkuanue Kmuenta B CIBO B
COOTBETCTBHHM C 3aKOHOJATeNbCcTBOM PecrmyOnmukm  bemapych #  JTIOKaJIbHBIMU
HOpPMaTUBHBIMH MPaBOBbIMU akTaMu baHka.

bank mnpegoctaBnsier yciayru (CEepBUCHI), a TakK€ BO3MOXKHOCTb MPUMEHEHUS
paznuuHbix HacTpoek pabotel B CBO B cootBercTBHM ¢ nmoroBopoM [IBO B ciyuae
TEXHUYECKOW peaau3ali BO3MOXXHOCTH HMX OKa3aHUs (MPUMEHEHUs) B MPOrPAMMHBIX
KoMmIuiekcax banka.

4. O6cnyxuBanue Knmenta c wucnompzoBanuem CJIBO mnpenmonaraer oOMeH



ANEKTPOHHBIMU JAOKYMEHTAMH, TOKYMEHTAaMHU B 3JEKTPOHHOM BuJe (IpU MOAKIOYEHUU
cepBuca "l[loamucanue (MOATBEPKACHUE) CEAHCOBBIMU MApPOJISIMU JOKYMEHTOB B
ANIEKTPOHHOM BHZE") M MPOU3BOIBHBIMU MexQy bankom n KimeHtom s coBepiueHHs
CeJIOK, OaHKOBCKUX OIepaluil U npuemMa/mepesadn/mpocMoTpa pa3inyHol (UHAHCOBOM
Y MHOM MH(OpMaLuu.

5. Horosop JABO He perymupyeT oTHomieHUss CTOPOH MO HCIOJTHEHUIO (BKJIOYas
CPOKM UCHOJIHEHHS]) baHKOM 53JIEKTPOHHBIX JIOKYMEHTOB W/WIM JOKYMEHTOB B
ANEKTPOHHOM BHUJe, mepenanHbix Kmmentom nocpeactBom C/IBO mist coBepuieHus
O0ankoBckux omnepauui. Ilopsgok ucnonHeHus baHKoOM yKa3aHHBIX JOKYMEHTOB W/WUJIU
JOKYMEHTOB B 3JIEKTPOHHOM BHUJIE ONpEIENsieTcs] OTAeIbHbIMU coryameHussMu CTOpoH B
COOTBETCTBMM C  3aKOHOJaTenbcTBOM  PecnyOnuku  benapych W JOKalbHBIMU
HOPMAaTHMBHBIMU MPaBOBbIMU aKkTaMu baHka.

['JIABA 2
TEPMUWHBI U COKPAILIEHMA

6. B HacTosmux Y CIIOBUSIX UCTIONIB3YIOTCS CIICAYIOMINE TEPMHUHBI M COKPAIICHUS

6.1. Digital-xananbl - TUCTaHIIMOHHBIE KaHAJBI, B KOTOPBIX OOCITYy)KHBaHHE, a TaKKe
WH()OPMUPOBAHUE KJIMEHTOB BO3MOXXHBI 0€3 HEOOXOJAMMOCTH OOIIEHUS KIHEHTa C
pabotaukoM banka (CIABO, caitit, SMS-coo0iienus, push-yBegoMmyieHus u T.1.);

6.2. ayreHTHQUKaUs - MPOIEAypa MPOBEPKU MOJIMHHOCTH U TPUHAJICKHOCTU
Kiuenty BBenénnoro um uaentuduxkaropa B CJ1bO;

6.3. nuctpuOyTuB - popma pacnpocTpaHeHHs] MPOTPAMMHOTO OOecIeYeHHs], KOoTopas
IpelICTaBIsieT cO00M COBOKYMHOCTh (DailyIoB aJisi MHCTAUISLUUA KIMEHTCKOro padodero
mecta CJI1BO;

6.4. OTOBOpHI - JIOTOBOPHI, CcOTrJlallieHUus (B TOM 4YHCIE JOIMOJIHUTEIbHBIC
COTJIAIICHMsS) U WHBIE JIOKYMEHTBI, SBIISIONINECS B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
JIOKYMEHTaMH, TIOJATBEPKIAIOMKUMH (aKT 3aKIIOYeHUs/ W3MEHEHHS/ PaCTOPKCHHUS
JIOTOBOPOB, KOTOPBIE MOTYT OBITh 3aK/II0OUeHBI Mex a1y bankoMm u KinuenToMm mocpencrsoMm
CABO (B T.4. AOrOBOpHI Ha OTKPHITUE CYUETOB, Ha MPOBEIACHUE BAITIOTHO-OOMEHHBIX
oreparnuii, KpeIUuTHbIe, 0AHKOBCKOTO BKJIaJa (JIETI03UTa) U UHBIE JIOTOBOPHI (COTJIAIICHHS)
banka ¢ Knuenrowm;

6.5. TOKYMEHTBI-PACTIOPSIKEHUS - IJIATEKHbIE HHCTPYKIUU (pacyE€THbIE TOKYMEHTHI,
3asiBJICHHUS] Ha CHSITHE/B3HOC HAMYHBIX JEHEXKHBIX CPEJICTB, IMOMOJHEHHWE / BO3BpaT
JEMO3UTa U JAp.), 3asBKU, PACIOPSIKEHUS U UHBIE JOKYMEHTBI, SIBJSIOIINECS OCHOBAHUEM
Uil ocyiecTBieHus: baHkoM omepanuili crnucaHusi (3a4MCICHUS) JEHEKHBIX CpPEJICTB
W/WJIM COBEpIIIEHUE MHBIX onepanuii mo cuetam Knmenra;

6.6. 3asgBieHME Ha KOMIUIGKCHOE OOCTY)KMBAaHHWE IOPUAMYECKUX JIUI U
WHJMBUAYaIbHBIX MpeAnpuHUMartene (manee - 3asBlICHUE HAa  KOMIUIEKCHOE
oOCmy)KMBaHHE) - 3asBIeHHE MO (OpME, YCTAHOBIEHHON JOKAJIBHBIM HOPMATHBHBIM
MpaBOBbIM aKTOM baHKa, perjiaMeHTUPYIOIIMM YCIOBHUS OTKPBITUS W OOCIYyKUBaHHS
CYETOB IOPUIMYECKUX JIUIl U UHAMBUIYAJIbHBIX IpeAnprUHUMaTenell B banke, conepxkaiiee
cornacue Kiuenrta Ha npucoeMHEHNE K HACTOSIIUM Y CIIOBUSIM;



6.7. 3asBieHUME HA AMCTAHIIMOHHOE OaHKOBCKOE OOCIY)KMBaHUE - 3asBICHHE Ha
noakmoueHne kK CJIBO wm mnpenocraBieHHE IOJHOMOYMI B YKa3aHHBIX CHCTEMAax
YIOJHOMOYEHHBIM JulaM KiueHta mo ¢gopMe COrjiacHO NPHJIOKEHUIO 3 K HAaCTOSIIUM
YcnoBusMm;

6.8. unentudukanus - npouenypa pacrnoszHaBanus Knuenta mo uueHTuduxaTopy
(yHuKalbHOMY NpU3HaKY / mapameTpy) s aBropusanuu B C/IBO;

6.9. kxaproTeka - KapToTeka K BHeOajmaHcoBoMy cuety 99814 '"PacuerHble
JOKYMEHTBI, HE OIUIaYeHHbIE B CPOK". B KapTOTEKy MOMEIal0TCsl pacYeTHBIE TOKYMEHTHI,
oInpeJieNieHHbIe 3aKoHoAaTenbcTBOM PecnyOnuku benapych M mojjiexaiiue ormjiare ¢
TEKyIero (pacyeTHOro) OaHKOBCKOTO cueTa, NPU OTCYTCTBUHM (HEIOCTATOYHOCTH)
JIEHEKHBIX CPEJICTB HA JAHHOM TEKYLIEM (pacueTHOM) 0AHKOBCKOM CYETE;

6.10. kapToyka OTKPBITOrO KJIIOYa MPOBEPKH 3JIEKTPOHHOM HUGPOBONM MOAMUCH
(manee - KapTOYKa OTKPBITOrO KJF0Ya) - TOKYMEHT Ha OYMa)KHOM HOCHUTEJE, CoJlepKallui
3HAUEHUE OTKPBITOTO KIIIOYa, MH(OpPMAIUIO, MOATBEPKIAIOLIYI0 €ro MPUHAICKHOCTh
Knuenty, a Takke coiepKamuid UHYIO  UHGOpPMAIUIO, MPEIyCMOTPEHHYIO
3aKoHOJaTeNbcTBOM PecniyOnuku benapychs;

6.11. xmroun OUII - NTUYHBIA KIHOY UM COOTBETCTBYIOIIMN €MY OTKPBITBIM KIIIOY,
BeIpaboTanubie cpeactBamu JLIT;

6.12. xomnpomeranus kiatouedt OLIII - coOwsiTne, B pe3ynbrate KOTOPOTO €CThb
OCHOBaHHUS I0JIaraTh, YTO 3HAYEHUE JIMYHOTO KII0Ya CTAJI0 M3BECTHO JIMOO JIOCTYITHO
KakoMy-J100 JInily, KpoMe ero Biazenbla. K coObITHsAM, CBI3aHHBIM C KOMIIpOMETAITUEH
ximoueit DI, oTHOCATCS:

yTepsl, B TOM YHCII€ BPEMEHHAsI, HOCUTEIS SJIEKTPOHHBIX KITIOUEH;

yBOJIbHEHHE paOOTHUKOB KiMeHTa, MMEBIIMX JOCTYI K HOCHUTENIO AJIEKTPOHHBIX
KJIIOUCH;

yTeps KJIo4eil, B TOM 4Yuclie BpeMEHHas, oT XpaHwmil (cerda, mxada u T.1.) B
MOMEHT HaXO0JIC€HUSI B HEM HOCHUTEJS SJIEKTPOHHBIX KIIFOYEH;

UHBIE OOCTOATENHCTBA, MPSMO WM KOCBEHHO CBHUJCTEIBbCTBYIOIIME O HAJIUYUU
BO3MOKHOCTH HECAHKIIMOHUPOBAHHOTO JOCTyNa K HOCHUTENIO HSJIEKTPOHHBIX KIIHOYEH
HEYNOJIHOMOYEHHBIX JINII;

6.13. MUYHBIA KJIIOY 3JIEKTPOHHOW IUGPOBOM MoANucH (Jajnee - JUYHBIN KI0Y) -
[IOCJIEIOBATEIBHOCTh CHMBOJIOB, MNpHHAajiexamas KiueHty M ucnoie3yeMas MnOpu
BbIpaboTke D1III;

6.14. mo6unpHas Bepcusi CBBOJI - mporpammuoe o6ecneyenne C/IBO "CBBOJI",
no3possiromiee  KinmeHTaM KOHTpOJIMpPOBAaThH TEKyIIME (pacyeTHbIE) M MHBIE CUETA,
coBeplIaTh OAaHKOBCKHE OIEpaldyd Ha OCHOBAHMU DJIEKTPOHHBIX JIOKYMEHTOB H/WIN
JOKYMEHTOB B 3JIEKTPOHHOM BHUJE, NepeqaHHbIX baHKy ¢ MCHOiIb30BaHUEM MOOUIBLHOTO
MPUIIOKEHUS], YCTAHOBJIEHHOTO HAa cMapT(OHE WM IUIaHIIETHOM KoMmmbioTepe Knuenra;

6.15. mobunbHas DUII - TexHonorus, KoTopas mo3poJigier KiMeHTy HCHOJIb30BaTh
MOOWMIIBHOE YCTPOMCTBO (MOOWIBHBIN TenedOH WM IUTAHIICTHBI KOMIIBIOTEP) CO
cneunanbHoi SIM-kapToii B kauectBe cpeactBa DI (DLII na SIM-kapTe);

6.16. HOCUTEINIb AIEKTPOHHBIX KIFOUEH - HOCHUTEIb, ColepKamuii (pailyibl ¢ THIHBIMA
KJIFOYaMU, KOTOPBIN MPECTaBIISIET cOO0M AnekTpoHHOe ycTpoiicTBo (AvToken, SIM-kapra



U Jp.), NOJJAepKUBaEMOE UCTIONb3yeMbiMU B banke cpeactBamu D1II;

6.17. otkpeiThii kirou mnpoBepku OIII (mamee - OTKPBITBHIA KIHOY) -
MOCJIeI0BATEILHOCTh CUMBOJIOB, COOTBETCTBYIONIASl OMPEICICHHOMY JUYHOMY KIIOUY U
npuMeHnsiemas npu nposepke JLII;

6.18. IlepeueHb AOKYMEHTOB - YTBEpKICHHbI baHKOM mNepedYeHb IJOKYMEHTOB,
UCIIOJIb3YEMBIX IpHU ocyuiecTBiaeHnu onepanuii B CIIbO, KOTOpEIN pa3MelaeTcss Ha cauTe
banka;

6.19. noapasnenenue banka - peruoHanbHas IUPeKUUs, JOMOIHUTEIbHBINA OPUC;

6.20. noncuctema "bank-xkinuent" CJIIBO "BS-Client" (mamee - mnoacuctema
"bank-knueHT") - mporpaMMHOe oOecrieueHue, TMo3Bossmoniee KimeHty coBepiiath
0aHKOBCKHE OIepallii Ha OCHOBAHUU AJIEKTPOHHBIX JOKYMEHTOB, MepelaHHbix baHky, ¢
UCIIOJIb30BaHUEM paboyero MecTa, YCTAHOBJIICHHOTO Ha amnmapaTHBIX cpencTBax Kimenra,
COOTBETCTBYIOIIUX TpeOoBaHUAM baHKa;

6.21. moacucrema "Brimucka OuJI@itn" CJIIBO "BS-Client" (manee - moacucrtema
"Boimucka OwnJI@inH") - mnporpamMmmHoe oOecriedyeHue, mno3Bossitonee Kiuenram
OTIEPATHBHO KOHTPOJIMPOBATH TEKYIIHE (PAaCUCTHBIC) U UHBIC CUeTa B OETIOPYCCKUX PYyOIIsix
(MHOCTpaHHOM BaIOTE), a TAKXKE HAJIMYHWE PACUYETHBIX JOKYMEHTOB, IMOMEIICHHBIX B
KapTOTEKy, C UCIOJIb30BAaHUEM pabOvero Mecra, pacroyiokeHHoro Ha web-cepBepe banka
B cetu MHTEpHET;

6.22. nmoacucrema "Unrepuer-knueHt" CABO "BS-Client" (manee - moacucrema
"UHTepHeT-KIMEHT") - mporpaMMHoe obecrieueHue, mo3BoJsitoniee KimeHty coBepiiath
O0aHKOBCKHE OMepallid Ha OCHOBAHUHU DJIEKTPOHHBIX JOKYMEHTOB, MepeaaHHblXx baHky c
UCIIOJIb30BaHNEeM pabodyero Mecra, pacmlojokeHHOro Ha web-cepBepe banka B cetn
Wutepuet no aapecy https://mybank.bps-sberbank.by;

6.23. NpPOU3BOJBHBIE TOKYMEHTBHl - MHCbMAa, 3adBJICHUS, YBEIOMJICHUS, U HHBIC
JOKYMEHTBl ~ MPOM3BOJBHOM  (OpPMBI, HE  OTHOCSIIMECS K  JOTrOBOpaM  HIIU
JOKYMEHTaM-PacCIOPsKEHUSIM;

6.24. mporokon HTTPS (Hyper Text Transfer Protocol Secure) - cpeactBo
mudpoBanus [P-coequHeHns Mexay TexXHUYECKMMH cpeacTtBamu Knmenta m banka,
oOecrieunBaroniee  3alIUIICHHBIA  KaHal  CBsSI3W,  KOTOPBIA  MpeaycMaTpuBaeT
ayTeHTU(UKAIIUIO CTOPOHAMHM JPYT JIpyra Ha OCHOBE CEPTH(HKATOB,;

6.25. mporokon TLS (Transport Layer Security - "Ge3omacHOCTh TPaHCIOPTHOTO
ypoBH:'") - KpunTorpadhuuecKuid MPOTOKOJ, 00CCIEUYMBAIOIINN 3alUIICHHYIO Mepeaady
JIAHHBIX MEXAY TEXHUYECKUMU cpeacTtBamMu Knuenrta u banka B cetu lHTepHerT;

6.26. pacueTHbI TOKYMEHT - IUlaTeXHas MHCTpyKus KiueHTta B BUE IUIaTEKHOIO
MOPYYCHHSI WU TJIATEKHOTO TPEOOBAHMUS;

6.27. Permament YnmocrtoBepstomero mneHTpa nHUdpoBeix ceprudukatoB OAO
"BIIC-COepbank" - moKanbHBIM HOPMATHUBHBIN MPaBOBOW akT baHka, KOTOPBIN ompenenseT
oOmue ycimoBUs opraHu3anuu jaestenbHocTH YI[ banka mo W3maHWI0O W yNpaBICHUIO
mupoBeIME  cepTUHUKATAMU OTKPHITBHIX Kitouel, mpoBepku I, Bximrowas mpasa,
oOs3aHHOCTH, OTBeTCTBeHHOCTh Y1l banka wu momws3oBateneit ycayr VI banka,
MpoLeAypbl M MEXaHH3Mbl, OCHOBHBIE OPTraHU3allMOHHO-TEXHUYECKUE MEPONPUSITHU,
HarpaBJieHHbIe Ha oOecrieueHue pabotel Y1, a Takke ycTaHaBIMBAEeT MOPSAOK U MpaBUia



B3aUMOOTHOIIEHUN MEeXAY Y 1] 1 ero noyub3oBaressimMu;

6.28. PVYL[ TocCYOK - pecnyONuMKaHCKUH  YAOCTOBEPSIOIIUA  LEHTP
['ocynapcTBeHHOW CHUCTEMBI YIIPaBICHHSI OTKPHITHIMU KIIOYaMHU MPOBEPKU AJIEKTPOHHOM
uudposoii nognucu Pecniydnuku benapyce;

6.29. COOpHHMK BO3HArpa)J€HUil - JOKaJIbHBIH HOPMATHUBHBIA NpaBoBoW akT banka
"COOopHUK BO3HarpaxjaeHui 3a onepainuu, ocymectsisembie OAO "BIIC-Coepbank";

6.30. cepTHUUKAT OTKPHITOTO KJIKOYa - AJIEKTPOHHBIM TOKYMEHT, u3fgaHHbld Y|
banka wimmu PYI[ TocCYOK, conepxamuii uHpOpMAIUIO, TMOITBEPKIAIOIIYIO
MPUHAJJICKHOCTh YKa3aHHOT'O B HEM 3HAYCHHS OTKPBITOrO KIF04a KOHKpeTHOMY KiueHry,
a Takke HHYI HHPOpMAILMIO, MPEAYCMOTPEHHYIO 3aKOHOAATENbCTBOM PecnyOiauku
benapyce;

6.31. cucrtemMbl JHUCTAHIIMOHHOTO OaHKOBckoro oocmyxuBanus (CIbO) -
COBOKYITHOCTh TPOLIEAYpP U MPOTPAMMHO-TEXHMUYECKUX KOMIUIEKCOB JIUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY>KHMBaHUs, MOCPEACTBOM KOTOPBIX KiMeHTaM OKa3bIBaeTCs MIUPOKUMA
cHekTp OaHKOBCKUX yCIyT 0€3 HemocpeACTBEHHOro ux odpamieHus B bank.

CIAbO  Bxmouaror: CIABO  "BS-Client"  (moacuctemsl:  "baHk-kimeHT",
"Unrtepner-knuent", "Bemmucka OwnJl@in"), CIABO "Coepbank busnec Omnnaiitn"
(web-Bepcust u moomieHas Bepcus) (CABO "CBBOJI");

6.32. cnyx6a Texuuueckoit nopaepxkku - UT-komnanus, ¢ kotopoit baHk 3akimrouuni
COTJIallICHWEe Ha OKa3aHUE YCIAYr MO TEXHUYECKOMY COIPOBOXKICHHUIO IOJIb30BaTEIeH
CIBO (ycTanoBka, HaCTpoOiiKa, BOCCTAHOBJIEHHE pabOTOCIIOCOOHOCTH, KOHCYJIbTUPOBAHUE
o nopsinke padotel B CJIBO u 1p.);

6.33. crnenuaibHOE KIMEHTCKOE pabouee MecTo - 000pYyIOBaHHOE B MOPA3ACICHUN
banka aBTOMaTHM3MpOBaHHOE pabouee MeCTO, NpeIHa3HAYeHHOE IS CaMOCTOSITEIbHON
renepanuu kirouend DI Knuentamu;

6.34. cpeactBa DUII - mporpaMMmHbie, TPOTPAMMHO-TEXHUYECKUE WA TEXHUYECKUE
CpeAcTBa KpUNTOTpauyecKor 3aIlMThl, CEPTUMUIIMPOBAHHBIC COIIACHO TPEOOBAHUSIM
3aKoHOJaTeNnbcTBa Pecnybnuku benapych, ¢ MOMOIIBIO KOTOPBIX PEANM3YIOTCS OJHA WITU
HECKOJIbKO W3 chenyromux ¢yHkuuii: Bbipabotka OIII, mposepka DIII, BwIpaboTka
JUYHOTO UJTU OTKPBITOTO KITHOYa;

6.35. Ctopons! - bank u KineHnt npu 0600111eHHOM yIIOMUHAHHH;

6.36. Y noctoBepsromuii 1eHTp mudpoBbix cepTudukaroB banka (manee - Y1 banka)
- KOMIUIEKC TEXHHUYECKUX CpPEACTB M OPraHU3alMOHHO-TEXHUYECKUX MEPONPUSITHH,
MpeIHA3HAYCHHBIA MJIs1 yMpaBleHUS €ANHOW HWHQPPACTPYKTYPOH OTKPBITHIX KITIOUYEH
nosib3oBatenel Y1 banka ¢ nienpio obecrnieuenus B nHPpOpManoHHOM cucteme banka:

IOPUINYECKON 3HAYMMOCTHU U MOJJIMHHOCTH AJIEKTPOHHBIX JJOKYMEHTOB;

KOHTPOJIS IIEJTOCTHOCTH MH(POPMAIINH, TIPEJCTABICHHON B 3JIEKTPOHHOM BH/IE;

ayTeHTU(HUKAIIMY TTOJIH30BATENICH B MPOIECCE B3AMMOICHCTBUS;

KOH(HICHIINATbHOCTH HHPOPMAIINH, TPEACTABICHHON B 3JIEKTPOHHOM BH/IE;

6.37. ynoJIHOMOYEHHOE AOJKHOCTHOE Julo banka - pabdotHuk banka, koTopomy B
YCTaHOBJIEHHOM TOPSJIKE BbIIaHA TOBEPEHHOCTH Ha 3akitoueHue ngorosopa J1bO;

6.38. ynonHomoueHHoe ymio Kimenra - nokHocTHOEe nuuo Knmenra, ykasaHHOe B
3asBIEHUU HA AUCTAaHIIMOHHOE OAHKOBCKOE OOCTyKUBaHUE / 3asBICHUN HA KOMIUIEKCHOE



o0cTy>)kKuBaHWE U/WIH B 3asiBJICHUU O MOJKIIOYEHUHU / OTKIIOUCHUH CEpBHUCA MOAMUCAHUS
(MONTBEPKIICHHS]) CEAHCOBBIMU TAPOJIIMU JOKYMEHTOB B JJICKTPOHHOM BHIE U
oOnajaroniee MpaBOM TMOAMUCU JIOTOBOPOB, PACUETHBIX W/UIUM HMHBIX JOKYMEHTOB U
ocymiecTBiieHus: HbIX AercTBuid B C/IBO, coriacHo moJiHOMOYMSAM, NMPEIOCTABICHHBIM B
COOTBETCTBMM C YCTAaBOM / JIOBEPEHHOCTbIO / MPHUKAa30M / KapTOUKOM € oOpasnamu
MOANUCEN UM UHBIM JJOKYMEHTOM;

6.39. anexktponHas uudposas noanuck (DLII) - mociaegoBaTEILHOCTH CHUMBOJIOB,
SBJISIIOIIASACS ~ PEKBU3UTOM  OJIEKTPOHHOTO JOKYMEHTAa W  MpeJHa3HaYeHHas s
MOATBEPKACHUS €ro IEJIOCTHOCTU U MOJIJTMHHOCTH;

6.40. mpou3BOILHOE COOOIIIEHHE - COOOIIEHHE, He sBIIsitoeecs D/ umm 1oKkyMeHTOM
B DJIEKTPOHHOM BHjIe, COOPMUPOBAHHOE C MOMOIIILI0 MPOrPAMMHO-ANTMAPATHBIX CPEJICTB,
cojieprKailiee JaHHbIe O OAHKOBCKHMX oOmeparusx (COoOIIeHus 0 pe3yiabTrarax o0paboTKu
JIOKYMEHTOB, IPUUYUHAX UX OTKJIOHEHUS, 3aPOCHI/OTBETHI U T.J.), HUHGOPMAIHIO O Kypcax
BaJIOT U UHYIO HMH(opMaiuio, koTopoir oOMeHuBaroTcss Knuent u bank, mocpenctBom
CIABO, SMS-coobmennii, push-yBegomiienuii u nip.;

6.41. snextpoHHbt JOKyMEHT (DJl) - MOKyMEHT, MOANMHUCAHHBIA C MPUMEHEHUEM
ANEKTPOHHON U(POBON MOJAMUCH M COOTBETCTBYIOIIMU TpeOOBaHUSM, YCTaHOBJICHHBIM
3aK0HOM 00 3JIEKTPOHHOM JOKYMEHTE M 3JeKTpOHHOM 1udpoBoii noanucu ot 28.12.2009
N 113-3 u CraHmaptaM TpOBEJCHHUS pPacuéToB, YTBEPXKICHHBIX IMOCTAHOBJICHUEM
[TpaBnenust HantnonansHoro 6anka Pecniy6nuku benapycs ot 16.03.2018 N 116;

6.42. push-yBemomieHus - OIOBEHICHHS B BHJE TEKCTOBOTO COOOIICHUS,
HAIPaBJIIEMOT0 C UCTIOIb30BaHUEM ceTu MHTepHeT Ha MoOuibHOE ycTpoiicTBo KineHnra,
SIBJISTIOIIIETOCS TT0JIh30BaTesieM MoOuibHOU Bepcernu cucteMbl CBBOJI;

6.43. web-sepcus CABO "CBBOJI" (manee - web-sepcus CBBOJI) - nporpammuoe
oOecrieuenue, no3poJstoniee KiameHTy coBepiiaTh 6aHKOBCKHE ONEpallMd HA OCHOBAHUU
ANIEKTPOHHBIX JOKYMEHTOB W/WIIM JOKYMEHTOB B JIEKTPOHHOM BHJIE, TIEpEeIaHHbIX baHKy
C HCTOJB30BaHMEM paboyero Mecra, pacroyiokeHHoro Ha web-cepBepe banka B cetu
Hutepuet mo aapecy https://sbbol.bps-sberbank.by;

6.44. JOKYMEHTBI B DJICKTPOHHOM BHJI€ - DJJEKTPOHHBIE  COOOIICHMS,
chopMUpOBaHHbIE, TMOJNMUCAHHBIC (MOATBEPKACHHBIC) W TiepeAaHHbIC (IIPUHATHIC) C
MOMOIIBI0 MPOTPAMMHBIX W/HIIM MPOTPaAaMMHO-ANMAapaTHBIX CPEJCTB 0€3 HCIOIb30BAHUS
ANEKTPOHHON 1HU(POBON MOAMUCH, coaepkalmue HWHOOPMAINIO, HEOOXOAUMYIO s
COBEPIIIEHUS CIIETOK, OCYIIECTBICHUSI OAaHKOBCKUX OTepalnii, okazanus yciayr Knuenry u
WHOW NIEATEeTLHOCTH U COOTBETCTBYIONINE TPEOOBAHUSAM YCTaHOBIEHHBIM MHCTpyKImei o
MOPSIAKE U CIydasiX UCTIOJIb30BaHUS IPOrPaMMHO-ANMNAPATHBIX CPEACTB U TEXHOJIOTUI MPU
OCYIIECTBICHHN OaHKOBCKUX OIEpanuii U WHOW NedarensHOCTH HanuoHanbHBIM GaHKOM
Peciyonukun ~ bemapych,  OaHkamMu,  HEOAHKOBCKHMMH  KPEIUTHO-(DMHAHCOBBIMU
opranm3anusamMu, OTKPBITBIM aKIMOHEpHBIM oO0mecTBoM "bank pasButus PecryOmmku
benapyce", yrBepkaéHHoil moctaHoBiaeHueM IIpaBnenuss HanmonansHOro OaHKa
Pecriyommuku benapyce ot 06.05.2016 N 241;

6.45. KOZOBOE CJOBO - TMOCJIEAOBATEIBHOCTh OYKBEHHO-UU(POBBIX CHMBOJIOB,
KoTopasi ykasbiBaeTcs KiIMEeHTOM B KapTOYKE OTKPBITOrO KJIOYa, HUCMOJb3yeMasi UM B
KadyecTBe Tapois mnpu OmokupoBke kmroded Il  KriumeHnra, mnpuocTaHOBICHUH



BO3MOKHOCTH COBEPIICHUS ONEpaIyii ¢ MPUMEHEHNEM CEaHCOBBIX MapOJIeii;

6.46. ceaHCOBBII MapoJb - CIy4yallHBIM 00pa3oM reHepupyemasi bankom, ¢ mOMOIIbIO
CHEeIMANbHBIX NPOTPAMMHBIX CPEICTB W TNpUMEHseMas B KauecTBE aHalora
COOCTBEHHOPYYHOU MOJIKMCH, TOCIEI0BATEIIbHOCTh 3HAKOB M CHMBOJIOB, HaIpaBisieMas
Knuenty Ha HOMep TenedoHa YIOJIHOMOYEHHOTO JIMIA, yKa3aHHBIA B 3asBICHUH O
MOAKIIOUEHUH / OTKIIOYEHUW yciayru (cepBuca), B Bujge SMS-coobuieHust s
MOJIMUCaHus (MMOATBEPIKICHNUS) TOKYMEHTOB B AJICKTPOHHOM BHUJIE.

['JIABA 3
I[HOPAJOK 3AKJIFOUEHUA N1 USBMEHEHUA JIOI'OBOPA 5O

7. Horosop JABO 3akmouaercs myreM akuenta KinueHTtom mnyO0naudHod odepTs
(mpunsTUA TpeasioxkeHus banka 3akmounTh J0roBop JIBO Ha OCHOBAHHMM TOJOXKEHH,
U3JIOKEHHBIX B Hacrosmux YcnoBusax). Jloroop JIBO Bcrymaer B cuwily ¢ MOMEHTa
nonyuyenus bankom akuenra Knuenrta nmyonuunoit opeptsl banka. AkiientoM myOIndHON
odepThl sBIsieTcs noanucaHue Kimentom 3asBieHus Ha JUCTAHIIMOHHOE OAaHKOBCKOE
oOcny>xuBanne/ 3asBICHUS Ha KOMIUIEKCHOE OOCTy)KuBaHue. MOMEHTOM TOJy4YCHHUS
bankom akuenta KiueHTa SBIS€TCS MOMEHT MPOCTaBICHHUS B 3asBICHUU Ha
JMCTAHIIMOHHOE OAHKOBCKOE 00CTykKUBaHUE/ 3asBIICHUHM HA KOMILJIEKCHOE 00CITyKHBaHUE
YIOJIHOMOYEHHBIM paOOoTHUKOM baHka mTOAMHMCH, CBUACTEIBCTBYIONIEH O MPUHATUH
(MoTyYeHun) TaKOTO 3asiBICHUS U 3aKitoueHun nqorosopa JbO.

AKIIenT HacTosAUMX YCIOBUH HE MOXET OBITh COBEPIIEH B MHOM MOPSAKE, KPOMeE
IIPEAYCMOTPEHHOI'0 HACTOSIIUMHU Y CJIOBUSMH.

8. 3asBieHHe Ha JUCTAHIMOHHOE OaHKOBCKOE oOcCiyxkuBaHue/ 3asBICHUE Ha
KOMIUIEKCHOE OOCIy>KMBaHME IIPU €ro TNpelcTaBiIeHud B baHK MOJmUCHIBaeTCS
pykoBoauteneM Kimenta wim npexncraBureniem  KiueHra, yIoOJIHOMOYEHHBIM —Ha
3akmroueHue porosopa JIbO B mopsike, yCTaHOBICHHOM 3aKOHOAATEIBCTBOM PecnyOmuku
benapyce.

9. 3asgmieHue Ha JIUCTAHIIMOHHOEC OAaHKOBCKOE oOOCHyXuBaHHe/ 3asBICHHUE Ha
KOMIUIEKCHOE O00CIy)KMBaHUE C MOAMKUCHI0O U OTMETKOM, pa3periaromnieil mogKIoueHne K
CIbO, ynoiHOMOYEHHOrO MOJPKHOCTHOTO Jjulla baHka Ha yKa3aHHBIX 3asBICHUSX
SBIIICTCS €IMHCTBEHHBIM JOKYMEHTOM, MOJITBEPKIAOMINM (PaKT 3aKIIOYSHHUS JOTOBOpa
JBO.

10. 3asgBieHue Ha NWCTAHIIMOHHOE OAHKOBCKOE OOCTy)XKHBaHWE / 3asBICHUC Ha
KOMITJIEKCHOE 00cTyKuBaHUE OPOPMIISIETCS B 2-X OPUTHMHAIBHBIX dK3eMIusapax. [lepBoiid
AK3EeMIUISIp XpaHuTcs B banke, BTOpou sk3emIuisip nepenaercsa KinueHry.

Peructpanmonnsiii HOMep u pgaTta 3asBlIEHHS HA JHUCTAHIIMOHHOE OaHKOBCKOE
oOcmykuBaHue / 3asiBICHUS HA KOMIJIEKCHOE OOCITY)KHBAaHUE SBISIOTCS HOMEPOM U JTaTOM
3aKJIFOYEHHOT0 ¢ KIIMeHToM jorosopa J1bO.

11. Baecenue bankom B 0THOCTOpOHHEM BHECYIEOHOM MOPSAKE U3MEHEHUN U (WIIH)
JOoNoJIHeHN B 3akntodeHHbId ¢ Kiuentom noroBop JIbO B yactu, yperyliupoBaHHOU
HACTOSIIIIUMH Y CJIOBUSIMHM, a TaKxke TpeiokeHue banka 3akmiouuTh goroBop JIbO Ha
HOBBIX YCJIOBHSIX OCYIIECTBIISIETCA IyTEM pa3MEIICHUs1 Ha caiTe baHka HOBOU penakiuu



VYcnoBuii u BeTymiieHua ux B cuily. HoBas pepakuusa YcnoBuit nyOnukyercs bankoMm He
MeHee yeM 3a 10 (aecsaThb) KaneHAapHbIX JHEH 0 HACTYIUIEHHUS JaThl BCTYIUICHUS B CHILY
HOBOMW pelaKLuu.

B cnydae Hecornacus ¢ HOBbIMHM ycnoBusimMu aorosopa /JIbO, Knuent Bnpase no
BCTYIUIEHHST B CHIYy YKa3aHHbIX W3MeHeHM oTkimounutecs oTr CJABbO B mnopsnke,
ycTaHoBiieHHOM nyHKkTamu 101, 102 Hactosimux Y ciaoBuid.

Buecenne bankoM B OJHOCTOpOHHEM BHECYIEOHOM MOPSAKE W3MEHEHHU U (WIIn)
JOTOJIHEHNI B 3akitoueHHbI ¢ Kimmentom gorosop JIbO B ywactu IlepeuHs nOKyMeEHTOB
OCYLIECTBIIIETCA IIyTeM pa3MelleHuss Ha caure banka HoOBOW pepakuuu Ilepeuns
JOKYMEHTOB M BCTyIUIeHMs ero B cwiy. HoBas pepnakuusa llepeynss 1OKymeHTOB
nyonukyercss bankoMm He MeHee yeM 3a 10 (mecsThb) KaJeHJApHBIX THEW 10 HACTYIUICHMS
JaThl BCTYIUIEHUS €€ B CUILY.

Buecenne bankoM B OZHOCTOPOHHEM BHECYJCOHOM MOpSJIKE M3MEHEHUH U (WIIM)
JOTNOJIHEHNI B 3akntodeHHb ¢ Kinmentom noroBop JIbO B wacth, yperyinpoBaHHOU
COOpHHUKOM BO3HArpaXKIACHUM, OCYIIECTBISETCS B MOPSAKE, OMPENEICHHOM HACTOSIIUMU
YcnoBusMH.

12. Horoop JBO He sBisieTcs IOrOBOPOM NPHUCOCIUHEHUS U ITyOJTUYHBIM
JOTOBOPOM, CYMTAETCs 3aKJIFOYEHHBIM Ha HEONPEAECICHHBIM CPOK, U JEHUCTBYET 10
MoMmeHTa oTkinrodeHus Kmwmenra or C/JIBO, a Takxke wucnonHeHuss CTOpPOHAMH BCEX
BO3HUKIIIMX HA OCHOBAHUH TAKOTO JIOTOBOPa 00s3aTENIbCTB.

13. JlononaHurensHbIM cornameHueM CTOpoH 1o (opMe coriacHoO NpUIOKEHHIO 4 K
HACTOSIIIMM Y CIIOBUSIM MOXET OBbITb H3MEHEHO, JIOINOJHEHO JMOO0 MCKIIIOYEHO
IPYMEHEHUE KaKuX-IMOO0 MOJ0KEHNUH HACTOSALINX Y CIIOBUIA.

I'JTABA 4
I[TPOI'PAMMHBIE U TEXHUYECKUE CPEACTBA

14. KnuenT BnpaBe ucnosb3oBath nporpammusie cpeacta CIBO u cpencrsa DI
TOJIBKO B IIEJIAX, HE IpoTUBOpeyanux gorosopy JbO.

3axmouenue noroopa JIbO He o3Hadaer mepenauy KimeHTy mpaB cOOCTBEHHOCTH
WM UHBIX UMYILIECTBEHHBIX MIPAaB HA IPOrpaMMHBIE CPEACTBA, MperocTaBisieMblie baHkoM
COTJIaCHO HacTOSAIIMM Y cioBusM. KieHT He BIpaBe nepenaBaTh MPOrpaMMHBIE CPECTBA
Y TIpaBa Ha HUX TPETHHUM JIMllaM 0e3 MUChbMEHHOTO coryiacus banka.

15. B pamkax opranuzamuu o0ciay)uBanus 1o 1orosopy 16O CTopoHb HCTIONB3YIOT
COOCTBEHHBIE  TEXHUYECKME ¥  OOIIECHCTEMHBIE  MPOTPAMMHBEIE  CPEJCTBa,
AKCITyaTUPyeMble WMH 32 CBOM cueT. TpeOoBaHUS K MPOrPaMMHO-TEXHUYECKUM
cpeactBaM KimeHTta ycTaHOBJIEHBI NPUIOKEHHEM | K HACTOSIIUM Y CIIOBUSIM.

16. CropoHbl OOS3YIOTCSA MOAJACPKUBATH COOCTBEHHBICE TEXHHMYECKHE U
OOIIIECUCTEMHBIE MPOTPAMMHBIE  CpEICTBA B  pabOTOCTIOCOOHOM, WCIPaBHOM U
MIPOBEPEHHOM Ha OTCYTCTBHUE BPEIOHOCHBIX MPOTPAMM COCTOSIHUU (KOMIIBIOTEPHBIE
BUPYCHI U JIp.).

17. lna obecniedeHus HETOCTHOCTH U MOJJIMHHOCTH TepenaBaemMbix J/1, T0KyMeHTOB
B JJIGKTPOHHOM BHJI€ M Mpou3BOJbHBIX coobmieHuit B C/ABO ucmonp3yioTcs cpeacTBa



OUIT ("Kpunrtonposaitnep Avest CSP", "Kpunrtomposaitnep Avest CSP Bel") w/wnu
cpenctea mwugposanus (mpotokossl HTTPS u TLS).

B cnydae ucnonw3oBanus MoOunbHoit DUII mis monmucanust 3] ucmonb3yroTces
cnenuanbHble 3amu@poBaHHbIe coOOLIeHUsI - OuHapHble SMS, a coBeplleHHe MOANHCH,
kak u SIM-kapra, 3amunieHo PIN-koxom.

18. Yciuyru no nepenade JaHHBIX B ceTd MHTEpHET, a Takke MO MOAKIIOYEHUIO U
JIOCTylly K €€ pecypcaM OKa3bIBalOTCSI B TOPSAJKE M Ha YCIOBUSX, OMNpPEIEICHHBIX
OTJEIbHBIMU COTJIAIIEHUSMU MEKy KIIHMEeHTOM U ero HHTEepHET-TIPOBAMIEPOM.

['JIABA 5
IHOATBEPXIEHNA 1 ITOJTHOMOYHMA

19. UckinroueH.

20. Knument ompeaensieT Kpyr yHIOJTHOMOUYEHHBIX Jaull KimeHTa u B mopsike,
YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM, MPEAOCTABIAECT UM MTOJTHOMOYHS HA OCYIIECTBICHUE
opuandecku 3HauuMbIx neiictBuilt B CIIBO ot umenu KiueHnra, ompenenser poJib,
koTopast Oymer um mnpucBoeHa B CJIBO wucxons u3 oObema MOJIHOMOYHH, a Takke
PEeA0CTaBISIET B baHK JOKYMEHTHI, TOATBEPKAAIONINE UX MIOJTHOMOYHS, TIPU TTOAITHUCAHUN
3asBieHUs Ha TUCTAHIIMOHHOE 0AHKOBCKOE OOCTy>KHBaHUE / 3asBICHUs] HA KOMIIJIEKCHOE
oOcny>xuBanne / 3asgBICHHE O TMOJKIIOYEHUH / OTKIIOUEHUHM CEepPBUCA TOIIHUCAHUS
(moaTBEPKIEHUSI) CEaHCOBBIMU MapOJIsiMU JOKYMEHTOB B 3JIEKTPOHHOM BH/IE.

[Ipu HeoOXomMMOCTH B cCly4asiX, HE NPOTUBOPEUYALIUX 3aKOHOIATEIIbCTBY
Pecniy6niuku benapych, KiineHT BrpaBe ITOMOJHUTENBHO MPEAOCTaBUTH MOJTHOMOYHUS IS
MOJIMKUCAaHUS JOKYMEHTOB, COBEpIIECHUSI OaHKOBCKUX omneparuii ¢ ucnoiabzoBanuem CJIbBO
YIOJIHOMOYEHHOMY MPEICTABUTEN0 HA OCHOBAHUM JIOBEPEHHOCTH WJIM MHOTO JOKYMEHTa
B COOTBETCTBUU C 3aKOHOAATEIbCTBOM, B KOTOPBIX YKa3aHbl 3aKpEIUICHHbIE 3a
YIOJIHOMOYEHHBIM TpeacTaButeneM KineHTa moJIHOMOYHS, U CPOK HMX AEUCTBUS (IIpU
HEOOXOIUMOCTH).

OpurvHan 100 Komus JOBEPEHHOCTH WM HMHOTO JOKYMEHTa [IOJDKHA OBITh
npeacrasieHa Knuenrom B baHk mj1s mocieayroiiei mpoBepku (KOHTPOJIS) MOJHOMOYMIA.

B  cnywae  mpekpamieHusi,  UM3MEHEHUS  WIM  OPOJJICHHS  MOJHOMOYMIA
ynonHomoueHHoro suna Knnenta Ha ocymectBienue aeiicteuii B CBO Kiuent
00s3yeTcs MPeI0CTaBUTh B baHK TOKYMEHTHI, SBIISIOIIMECS OCHOBAHUEM IS TIPOJJICHHUS,
M3MEHEHUS WM MPEKpaIEeHUs MPaB Ha MONMCAaHNE JOKYMEHTOB / COBEPIICHHE OlepaIuit
ynonHomoueHHoro Jimna Knuenra B CIIBO.

21. CropoHsl npu3HAIOT, 4YTO0 /] / TOKYMEHTHI B 3JEKTPOHHOM BHUJE, MEpPEIaHHBIC
nocpeactsom C/IBO, umeroT paBHYIO IOPUAMYECKYIO CHUIY ¢ JoKymeHTamMu Kinenrta Ha
OyMa)XHBIX HOCHUTEJSX, 3aBEPCHHBIMHU TOJITUCSIMU YITOJHOMOYCHHBIX JOJKHOCTHBIX JIUI]
KnuenTa u ortuckoM neuatu (rpu ee ucnoiab3oBanuu Kinrenrom).

KnueHT cormaceH HECTH OTBETCTBEHHOCTh 3a COBEPIICHHE BCEX OAHKOBCKHUX
ornepaluii Ha OCHOBAaHUHU JIOKYMEHTOB, YKa3aHHBIX B YACTU MEPBOM HACTOSIIIETO MYHKTA.

22. CTopoHBI HPU3HAIOT UCIONb3yeMble UMH 1o JoroBopy HbO cpencrea OLII,
3aIIUTHl U MUQPPOBAHUS TOCTATOYHBIMU JIJIsl 0OECIIeUeHHUs 1EJOCTHOCTU U TOJJIMHHOCTH



nepenaBaemelx nocpencrsoM  CJIbO  3OJI, NOKYMEHTOB B DJJIEKTPOHHOM BHIE U
MPOU3BOJILHBIX COOOIIECHUH.

[JIABA 6
MOJIKJIIOUEHUE K CABO

23. Hna ocywmecteienuss onepauuidi B CABO KiueHT MOXET HCIoiIb30BaTh
COOCTBEHHBIN HOCUTEIIb DJICKTPOHHBIX KJIIOUEH WIIM HOCUTENh, NPeocTaBIeHHbIN bankoM
Ha OcCHOBaHMM mnojnucanHoro CTopoHaMHu akTa TpUEMa-Tiepelayd HOCUTeNen
uHdopManuu (B 2-X IK3eMIUIsIpax mo gopme, ycTaHOBICHHOU bankom).

CpenctBa DIII, UucTpykiusi abOHEHTa CHUCTEMbl JUCTAHIIMOHHOTO OaHKOBCKOTO
0o0CITy>)kKMBaHMsI TI0O T€HEpALMHM JIMYHBIX M OTKPBITHIX KIIIOUEH SJEKTPOHHOU HUQPPOBOIMA
noanucu, PermameHnt VYpoctoBepsromiero ieHTpa uudpossix ceptudukatoB OAO
"BIIC-COepbank" mnpenocrapisitoress Knuenty uepe3 cailt banka wiM WHTEpHET-CalT
ciyx0bl TexHuueckoi nopaepxku (https://2155555.by).

24, Tlocnme yCcTaHOBKM Ha KOMITBIOTEPE MPOTPAMMHOTO OOECIeUeHHUs JIJIs TeHEepaIiH
kimoueit DIIT Kiouenr:

24.1. BeimosiHseT mnpouenypy reHepauuu kimroded OLII cormacHo WHcTpykiuu
a0OHEHTAa CUCTEMBI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY>KMBaHHMS 110 T'eHEPAIUH JIMYHBIX
U OTKPBITHIX KIFOUEH 3JIEKTPOHHOU U(PPOBOM MOAMKCH;

24.2. dopMHpyeT B AIEKTPOHHOM BHUJIE 3aMpPOC HA BBIMYCK CEPTH(PUKATA OTKPHITOTO
KJIr04a, KoTopslid HanpasiseT B Y1 banka na anpec: CA@bps-sherbank.by;

24.3. opopmitsieT Ha OyMa>KHOM HOCHUTEJIE CIEAYIONINE JOKYMEHTHI:

3asBJICHHE O TMPUCOEIWHEHMH K PermameHty VYmocToBepsronlero IEHTpa, Ha
peructpanuto [lonp3oBarenss YAOCTOBEPSIONIETO IIEHTPAa, Ha BBIMYCK cepTuduKkara
OTKPBITOTO KJII0Ya MPOBEPKHU DJIEKTPOHHOU IUMPOBOM MOAMKUCH IOPUIUYECKOTO Jnia (B
1-m sx3emmisipe o Qopme, ycTaHOBIeHHOW PermameHToM Y O0CTOBEpSIONIErO IEHTpPA
g possix cepruduraroB OAO "BIIC-Coepbank");

KapTOYKy OTKPBITOrO KiIo4a (B 2-X HK3eMIUIIpax 1o (opme, YCTaHOBJICHHOMN
Permamentom  YpocroBepsitomero — neHtpa — uudpoBeix  ceprudukaroB OAO
"BIIC-Co6epbank").

25. Ilponenypsl, ykazaHHble B mojanyHKkTax 24.1 - 24.3 Hactosmux Y cnoBuii, KinueHt
MOXET BBIIOJHUTh B MOApa3JeieHUAX baHka, B KOTOpPBIX YCTAaHOBJIEHO CIELHAIBHOE
KJIIMEHTCKOE pabouee MecTo.

26. CornacHo npenocTaBieHHbIM KIIMEHTOM TOKyMEHTaM, YKa3aHHBIM B MOJITYHKTE
24.3 mHactrosammx YcioBuil, bank peructpupyer ynoiaHoModyeHHoe auno Kimenra
(ymomnomouenHoro mnpencrasutensi) B Y[ banka B mopsake, yCTaHOBIEHHOM
Pernamenrom  Yaocrtomepsitommero  1eHtpa — nudpoBeix  ceptudukatoB  OAO
"BIIC-Co6epbank".

27. Ins ucnons3zoBanus B CIABO ceptudukarta oTkpeITOTO Kitoua, n3nanaoro PYI]
['ocCYOK, KnueHT HampaBiseT yka3aHHBIH CepTH(UKAT B DJIIEKTPOHHOM BHJIE HA aJpec
banka: CA@bps-sberbank.by.

28. bank peructpupyet Knuenra B CABO u rotoBUT 1uctpuOyTuB padbouero mMecra.



Hna Bxoga B CJIBO bank Beimaer Knmenty "norme" m "mapone pocryma". KnueHt
00sA3yeTcs CMEHHUTH '"mapoib Aoctyna", BblAaHHbIA baHkoM, npu nepBOHAYAIBHOM BXOJ€
B CIIBO.

OOs3arenpHble  TpeOOBaHUS, NpPENbABIAEMbIE K Napoil0 JOCTyla IMpU €ro
yctanoBieHnu B CbbOJI:

JOJIKEH COJIEpP KaTh HE MEHee 8§ CUMBOJIOB, HE MeHee 2 OykB U 1 udpsl;

JOJKHBI IPUCYTCTBOBATH 3arjiaBHbIE (00JbIINE) U CTPOUHbIE (MaJIEHbKUE) CUMBOJIBI;

HE J0JKEH COJepKaTh 0oJiee 3-X 0OIMHAKOBBIX CUMBOJIOB MO,

HE JOJDKEH COoJepKaTh 0oJiee 3-X CUMBOJIOB, PACIONIOXKEHHBIX PSAOM B OJHOM pAIY
KJIaBUATYPBI;

HE OTHOCHUTCS K CIIUCKY Hanboliee ysSI3BUMBIX.

[lepedeHb YSA3BUMBIX MApOJIE MOCTOSTHHO OOHOBIISIETCS M3 CIELUATU3UPOBAHHBIX
UHTEPHET-UCTOYHUKOB.

29. Mo6unwHas Bepcusi CbBOJI u e€ nmocnenyromirie 0OHOBIEHUS MPEIOCTABIISIIOTCS
Knuenty uepe3 odunumanbHeie uHTepHEeT-Marazunbl Google play u App Store B cetu
WuTepHer Ha ycioBusix, onpeneneHHbIX bankoM. KineHT caMOCTOATENbHO CKauMBaeT U
YCTAaHABIMBACT YKAa3aHHOE TMPUIIOKEHHE HAa MOOWIBHOE YCTPOMCTBO, a TakKke
o0ecreuynBaeT CBOEBPEMEHHYIO YCTAHOBKY MOCIEAYIOMMUX OOHOBICHUH.

30. Hauanom o6cnyxuBanus Knuenra B C/IBO cunTtaercs gata otnpaBku (1mepeaadn )
emy bankom nuctpubOyrtuBa n/unu uaeHtudukaropa ("norun") U ayTeHTUPUKALUOHHOTO
daktopa ("mapoap goctyma').

31. VYcranoBka / HacTpoiika pabouero Mectra CJBO ocymectBisieTcs
camocTtosTeabHo KimeHToM nubo0 1Mo ero BBIOOPY CIY>KO00M TEeXHWYECKOW MOIIEPKKU
(kpomMe MOOMIIBHOM BEpPCHUN ).

B cnydae ycraHoBKM / HaAcTpoiku pabouero mecTta CIyXKO00M TEeXHUYECKOU
nonnaepxxkku Knmnent o0s3yercs mpenoctaButh B baHk, MOAMUCAHHBIN YIOJTHOMOYEHHBIM
JUIIOM W 3aBEepeHHBbIN mnedathio Kimenrta (mpu e€ wucnosb3oBaHuu KiueHTom), AKT
BBITIOJIHEHHBIX Pa00T/OKa3aHHBIX yCIyr (B 2-X dK3eMIUIApax 1o (opme, yCTaHOBICHHOM
bankom) He mo3nHee 2 (AByX) pabouux JHEH CO JHS MPOBEICHUS YKa3aHHBIX PaboT.

I'JTABA 7
[NHOPAAOK OBCIYXUBAHUA B C/I5O

32. baHK oOCymIECTBISIET NUCTAHIIMOHHOE OaHKOBCKOE oOcmykuBanue Knmenra: B
noacucremax "bank-kmment", "MHtepuer-knuent", "Brmucka OnJI@itH", web-Bepcun
CBBOJI u moounbhoi Bepcuu CBBOJI.

B npornecce o6cnyxuBanus KiaueHT 00s3yeTcst BRIIOMHATH TpeboBaHust MHCTpyKInu
a0OHEHTa CHCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKMBAaHHS TIO TEHEPAIIUN JTHIHBIX
M OTKPBITHIX KITIOYEH AJIEKTpOHHOU 1udpoBoil moanucu, PermamenTa ynocTOBEpSIIOIIETO
nentpa 1udposeix ceptudukaroB OAO "BIIC-Coepbank, mpegocTaBiIeHHBIX baHkoMm B
AIIEKTPOHHOM BHJIE WU pa3MEIIEHHBIX Ha caite baHka / WHTEepHET-calTe CIyKOBI
TEXHUYECKOU MOAAEPKKHU.

33. bank ocyiiecTBisIeT omepald Ha OCHOBaHUM TnepedaHHbix KineHntom c



ucnosibzoBanueM CJIBO D]] u/uin 10KyMEHTOB B 3JIEKTPOHHOM BUJE (MPU MOAKIIOYEHUN
cepBuca "l[loamucanue (MOATBEPKACHUE) CEAHCOBBIMU MApPOJISIMU JOKYMEHTOB B
AJIEKTPOHHOM BHJI€), B TMOPAJIKE, YCTAHOBJIEHHOM JOTOBOpaMH MexAy baHkom wu
KnnenTtom, B COOTBETCTBUU C 3aKOHOJATeNbCTBOM PecnyOnnku benapych U TOKaIbHBIMU
HOPMaTUBHBIMU MPABOBLIMU akTamMu baHka.

34. Knuent oOs3yercss opopmisate D/ M JOKYMEHTHI B 3JIEKTPOHHOM BHJE B
COOTBETCTBUM C TpeOOBaHUAMH 3aKoHOJaTeNbcTBa PecyOnuku benapych u JoKambHBIX
HOPMAaTUBHBIX MTPAaBOBHIX aKTOB baHka.

35. Ilo mepe coBepuieHusi omnepauuii bank npenocrasisier KimeHTy pe3ynbTaThl
00paboTku DJ] U JOKYMEHTOB B 3JIEKTPOHHOM BHJIe (KBUTAHIIMHM O CTaTycax 00paboTKm),
BBIITUCKU W3 JIMIIEBBIX CUETOB C MPWIOKECHHUSAMU (pEryIaMEHTHBIE W/WIW MO 3ampocy
Knuenra), paznuunyro ¢UHAHCOBYIO HH(DOPMAIIHIO.

36. KnmreHT 00s13yeTcsi KOHTPOIUPOBATh pe3yiabTathl 00padotku bankom B CJIBO D]1
U JJOKyMEHTOB B 2JIEKTPOHHOM BHJIE.

37. bank He mpuHuMaet ot Knuenrta O/ 1 JOKyMEHTHI B 3JIEKTPOHHOM BHJIE, a TAKKE
He nipegocTaBiseT Kiuenty nuadopmalinio, ykazaHHYyI0 B IIYHKTE 35 HACTOSIIHUX Y CIIOBH,
B CIIy4ae:

HapYIICHHS 1EJTOCTHOCTH W/WJIH TIOIJIMHHOCTH IOKYMEHTOB;

HecoOmonenuss Knuentom TpeOoBaHMM, YCTaHOBJIEHHBIX MyHKTamu 16 u 34
HACTOSIUX Y CIIOBUMH.

38. B ciayuyae Bo3HMKHOBeHHUS y KimeHTa mpereH3ui, CBSI3aHHBIX C MPUHATUEM HIIH
HENPUHITHEM W/WIU UCIIOJIHEHHEeM WM HeucnojHeHueM bankom O] M JOKYMEHTOB B
ANEKTPOHHOM BHJe, CTOPOHBI NPOBOJSAT TEXHUYECKYIO SKCIIEPTU3Y CIIOPHBIX CUTYyalHil B
HOpSIIKE, YCTAHOBJIEHHOM T1aBoil 11 Hactodamumx YciaoBuil.

39. Tlpu mnepecbuike KimmeHTOM BIIOKEHHBIX (alIOB CyMMapHBIM pasmep
€MHOBPEMEHHO OTIPaBIsieMbIX (hailJIoB HE TOJHKEH IpeBbImaTh S MB.

40. B ciywyae u3sMeHeHHs 3aKoHojarenbcTBa PecrmyOnuku benapych, BHeceHHs
U3MEHEHU W (WIM) JOTNOJHEHUI B JIOKAJIbHBbIE HOPMATHMBHBIE MPABOBbIE aKThl baHKa,
OTIPEICIIAIOIINE MOPSIOK JUCTAHIIMOHHOTO OAHKOBCKOTO 00CITy:XKuBaHMS, baHk 00s3yercs
CBOEBPEMEHHO MPOBOAUTHh 0OHOBIICHUS porpaMMmHoro obecrnieuenust CIBO.

41. bank unpopmupyer KinmeHTa 0 MmIaHUpyeMbIX OOHOBIECHUSX MPOrPAMMHOIO
oOecrieueHus1, TPOBE/ICHNH BHEIUIAHOBBIX PETIIAMEHTHBIX paboT HEe MeHee ueM 3a 2 (1Ba)
pabouux IHS 1O Hadaja PacChUIKM OOHOBIICHUS JHOO TPOBEIEHUS COOTBETCTBYIOIIMX
paboT B OPSJIKE, YCTAHOBJICHHOM TJIaBOM 15 HacTosAmux Y CIOBHI.

VYcraHoBka OOHOBJICHHI POrpaMMHOTO oOecrieueHus MOJACUCTEMBI
"Unrtepret-knueHT" n web-sepcunt CEBOJI mpousBoautcs bankom.

42. bank obOecneunBaer XpaHeHue mnoxydeHHbIX OT Kmumenta mo CABO 3]/ u
JIOKYMEHTOB B 3JICKTPOHHOM BHJIE, a TAKXKE MPOTPAMMHBIX MMPOTOKOJIOB MpHeMa/iepenadn
JOKYMEHTOB W MH(GOpPMAllMd B TEUEHUE CPOKOB, MPEAYCMOTPEHHBIX 3aKOHOAATEIHCTBOM
PecnyOnuku benapych 1 IoKalbHBIMU HOPMAaTUBHBIMH MPAaBOBBIMU akTaMu baHka.

Nudopmarus o cpokax xpanenus JJ] u qokymeHToB B 3nekTpoHHoM Buae B CIbO
ITOMEIIeHa Ha HHTEPHET-CANTe CITY)KObI TEXHUYECKOH ToaIepKKu: https://2155555.by.

Xpanenue Kimnentom O/1 M TOKYMEHTOB B 3JICKTPOHHOM BUJIE, IEPEAAHHBIX B baHK U



MOJIYYeHHbIX M3 baHKa, OCyllecTBIIE€TCS B CpPOKHM, YCTaHOBJIEHHBIE B COOTBETCTBUU C
3aKoHOJaTenbcTBOM PecnyOnuku benapycs.

43. B cnydasx HapyuieHus: paboTocrnocoOHoCcTH (OCTaHOBKA / 3aMeJijieHue padoThI,
MOJIOMKA, aBapud W JAp.) WIM  BBISIBICHUM  NPU3HAKOB  HEHCHPABHOCTHU
MPOrpaMMHO-TEXHUYECKUX CpeAcTB, HapymeHus Oe3zomacHoctu CJIBO, bank Bmpase
HEMEJJIEHHO TMPUOCTAHOBUTh MX HCIOJb30BAHUE WM UCIOJb30BaHUE OTIEIbHBIX
MOJICUCTEM / BEpCUN U ONEpaTUBHO OmoBecTuTh 00 3ToM KimeHnra j1t00bIM AOCTYNHBIM
CocoOOM TyTeM HampaBjieHUs / pa3MELIEHUs COOTBETCTBYIOIIETO 3JIEKTPOHHOTO
coobmienust (yBeaomiieHHs) TmocpeactBoM Digital-kaHanoB w/uinum  MHTEpHET-caiiTa
CITY’KOBbI TEXHHUUECKOU MOAACPHKKU.

bank o00s3yeTcsi B KparTyalliue CpOKM NPHUHITh BCE HEOOXOAMMBIE MEphI IO
BOCCTaHOBIIeHHIO paboTtocnocobHoctn CHBO ¢ mnocnenyomuM HHMOPMUPOBAHUEM
Knuenta o BO300HOBIEHMH IITATHOTO peXMMa UX pabOThl B MOPSAIKE, YCTAHOBICHHOM
YacThbIO EPBOM HACTOSALIETO MyHKTA.

44. Tlo Bompocam pabotrsi B CJABO Kiment moxker oOpamarbcsi B CIyxO0y
TEXHUUECKOW mnonaepxku 1o tenepony (017) 215-55-55, dyepe3 wuHTEepHET-calT
https://2155555.by unu caiit banka.

45. TlepeBon Kiuenra Ha oOciyxuBaHue ¢ mnojcucrembl "baHk-kiaueHT" Ha
noacucremy "HNutepHer-kineHt" win CIBO "CBBOJI" npou3BoauTcss Ha OCHOBaHUU
nepeaanHoro B bank 3asBieHus o noakiatoueHnu / cMere / otkimouernun CJIBO mo popme
COTJIaCHO MPUJIOKEHUIO 6 K HACTOSIIIIUM Y CIIOBUSIM.

ITepeBon Knuenrta Ha obciyxuBanue ¢ noacucremsl "MHrepHet-knuent" na CJIBO
"CbbOJI" Moxer mnpou3BoauTHCS baHkOM B OZHOCTOPOHHEM TMOPSAAKE IpHU
UCTIONIb30BaHUK KIMEeHTOM JaHHOW TOJICHCTEMBI W CHUCTEMBI OJHOBPEMEHHO C
HanpaBieHneM KiHMeHTy mnpenBapuUTEIbHOTO YBEJIOMIICHUS MOCPEICTBOM TIOJICHCTEMbI
"Nurepuer-knueHt" wim CIABO "CBBOJI".

46. Tlognucanue yYMOJIHOMOYEHHBIM JMiloM KimeHTa 3asBieHHs, yKa3aHHOTO B
yHKTE 45 HACTOSANIMX Y CIOBUM, M €T0 UCIIOJHEHNE pab0THUKOM baHka ¢ mpocTaBiaeHUeM
OTMETKH O JaTe MOAKIIOUCHHS / CMEHBI MOJICUCTeMBI (cucTeMbl) B mojie "KomMmeHTapuii
banka" nmpusznaércsa 3akmroueHrueM CTOpOHAMHU COTJIAIICHUS O TMOJIKIIOYCHUHU / TIEPEBOIE
KiuenTa Ha oOcimy>kuBaHHE B APYTOM MOJICHCTEME (CUCTEME).

I'JIABA 8
PEI'NTAMEHT OBCJIYXXUBAHUA (PEXKMM PABOTDI)

47. Pexxum pabotel CIIBO - KpyriocyTodHo (BKJIOYasi BBIXOJIHBIE U MPa3JHUYHBIE
nHU). TeXHOIOTHYeCKUid TEepephiB yCTaHABIMBAEeTCS baHKOM B 3aBUCHMOCTH OT 00OBbeMa
3aIUIAHUPOBAHHBIX PETJIAMEHTHBIX padOT C MpeaBapUTENIbHbIM YyBenomieHueM KiumeHta
COIIACHO NMYHKTY 41 HacTosiux Y CI0BUM.

48. KontponbHeiM BpemeHeM B CJIBO sBnseTcs BpeMs CHCTEMHBIX 4YacoB
anmapatHbeIX cpenctB banka (MuHCKOE BpeMs). MomeHnToM mosrydenus ]I/ TOKyMeHTOB B
anexkTpoHHOM BuAe nocpeactsoM CJBO sBisieTcss Tekyliee BpeMsi €ro NOCTYIUICHHS MO
cUCTeMHBIM yacam baHka.



49. Ilpuem, oOpaGoTka u wucnojgHeHue IJI/ HOKYMEHTOB B 3JIEKTPOHHOM BHJIE
IIPOU3BOJAUTCS baHKOM B HITATHOM PEXXUME COINIACHO ITYHKTY 33 HACTOSIIUX Y CIIOBHM.

Bpems mnpenocraBineHnss baHkOM KBUTaHUMH O NOJdy4deHUHM OJ] MU TOKYMEHTOB B
AJIIEKTPOHHOM BHJI€ COCTaBIISI€T HEe OoJiee 15 MUHYT, a BpeMs MPeJOCTABICHHS] KBUTAHIIUU
0 MpUeMe YKa3aHHbIX JOKYMEHTOB K UCIIOTHEHUIO He OoJiee 30 MUHYT.

50. DJ1 u OOKyMEHTbl B 3JEKTPOHHOM BHJE, MOJArOTOBJICHHbIE M IEpeAaHHbIe
Kimmentom ¢ ucnonp3oBanuem CJIBO, cunTaroTcs NPUHATHIMUA K HCIOJHEHUIO baHnkoMm
TOJIKO B CiIydae MPUCBOCHUS UM Ha ctopoHe Kimenra (B pamkax pabodero mecra)
cratyca "l[Ipunsat" ("B oOpaboTke"), a UCIOTHEHHBIMU - TIOCJIE MPUCBOCHUS UM CTaTyca
"Ucnonuen".

51. PernamenTtHOe (pOpMUPOBaHHE U MPENAOCTABIECHUE BBIMUCOK U3 JIULIEBBIX CUETOB,
apyroit guHaHcoBoi MHGOPMALMKU MPOU3BOAUTCA BaHKOM COINIACHO MPUIIOKEHUI0 2 K
HACTOSAIIUM Y CJIOBUSIM.

['JTABA 9
[MPEAOCTABJIEHUE JOITOJIHUTEJIBHBIX YCIIVYI (CEPBUCOB)

52. ToakmroueHue / OTKIIIOYEHUE YCIYT MO yIpaBieHUIO (UHAHCOBBIMU MOTOKAMU
ocymiecTBiseTcss baHkom Ha ocHoBaHuu 3asBieHus KimeHta, oQOpMIECHHOTO B
COOTBETCTBUM C MPHJIOKECHHEM 9 K HACTOSIIUM Y CIIOBUSIM B ToJipa3jiesicHny banka wim
camocrosTesbHo Knuentrom B CHABO B ciiywae Hanmuuusi JaHHOW (PYHKIMH B MEHIO
pabouero Mecra MoJib30BaTes.

53. Yenyru no yrmpaBieHU0 (UHAHCOBBIMU TOTOKaMH MOTYT OBITh MPEIOCTABICHBI B
CIBO "BS-Client" u BKII0O4alOT B ceO4:

53.1. "MoHuTOopuHT wuHGOPMAIMK TO cYeTaM OOOCOOJICHHBIX/ CTPYKTYPHBIX
noapasneneHui" (mpegoctaBieHue KiumeHTy BBIIMCOK M3 JIMIEBBIX CUETOB €rO
000COOJICHHBIX/CTPYKTYPHBIX ~ TOJpa3NelICHuil),  mpemocTaBiseTcs  bankom ¢
ucronb3oBanreM nojacuctem: "bank-kauent", "Unrepuer-kiuent", "Boimucka OnJI@in"
(o BeIOOPY KnmenTa);

53.2. "KOHTpPOJb W aKIENT PacXOJIHBIX OIepanuii 000COOJCHHBIX/ CTPYKTYPHBIX
noapazneneHuit" (ocymectBieHue KIMEHTOM KOHTPOJST pPacXOIHBIX OIEpalvii CBOMX
000CO0JICHHBIX/ CTPYKTYPHBIX TOJpa3JAeICHUI MIPH ITOMOIIH aKIENTa/0TKa3a OT aKIenTa
pPacYeTHBIX JTOKYMEHTOB), TPEIOCTABISETCS BaHKOM C HCMONIB30BAaHUEM MOJICHCTEMBI
"NHTepHeT-KIUEHT";

AKuenTt pacxXOOHBIX —omepauuil  ocyuecTtsisercs KiuueHtoM  mocpencTBoM
MOJMKUCAHMS DJIEKTPOHHBIX JTOKYMEHTOB 000COOJIIEHHOTO/CTPYKTYPHOTO MOApa3IeIeHUs
Bropoit DI

53.3. "mpsiMoe ympaBieHHE cYeTaMH 00O0COOJICHHBIX/CTPYKTYPHBIX MOApa3aeieHni"
(coBepmenne KimeHToM omepanuii 1Mo cueTaM CBOUX OO0OOCOOJICHHBIX/CTPYKTYPHBIX
nmojpasieneHuil), TmpemocTaBisieTcsi baHKOM ¢ HCMOJIB30BaHWEM  TOJICHCTEM:
"bank-knuent", "Mnrepuet-knueHt" (o BeiOOpy Kiunenra);

53.4. "KoHconUOaluUs JIEHEKHBIX CPeACTB" (MCHOJHEHUE NMEPEBOJAOB HA OCHOBAHUU
MTOCTOSTHHO JEHCTBYIOIIETO MJIATEAKHOTO NOPYYEHUS co CYETOB



000CO0JICHHBIX/CTPYKTYPHBIX TOJIpa3/IeIeHUH, a Takxke ¢ UHbIX cueToB KimenTa B pamkax
OJIHOTO IOPUIUYECKOTO JIIa, Ha cueT KiueHnTta onpeeeHHbIN UM [l aKKyMYJIUPOBAHUS
JICHEKHBIX CPEJICTB), MPEAOCTABISIETCS MPU YCIOBUM OTKPBITUS KIMEHTOM B baHke cueTa
UL aKKyMYJIMPOBAaHHUS  JIGHEKHBIX CPEACTB C  HMCIOJIb30BAHMEM  MOACUCTEMBbI
"bank-kaueHT" unu "MaTtepuer-kinuent" (o Beioopy Knnenra).

54. CepBuc "llognucanue (MOATBEPKIACHUE) CEAHCOBBIMU MapOJIIMU JJOKYMEHTOB B
sanektpoHHoMm Buzae" mnpenocrasisiercs B CABO "CBBOJI" nHa ocHOBaHuM 3asiBICHUS O
MOAKIIOUEHUH / OTKIIOUYEHHHM CcepBHCa NoAnucaHus (TMOATBEPKICHHS) CEaHCOBBIMU
MapoJissMU  JTOKYMEHTOB B DJJIEKTPOHHOM BHUJE, O(OPMIECHHOIO B COOTBETCTBUM C
npuwioxkeHueM 10 K HaCTOSIIIUM Y CJIOBUSIM.

Ilepuon mpenocraBneHuss bankoMm cepBuca KaXJAOMY YIOJHOMOYEHHOMY JIUILY,
yKa3aHHOMY B 3asiBJICHMM Ha JUCTAHIIMOHHOE 0aHKOBCKOE O0OCyKMBaHHE / 3asBJICHUU HA
KOMILUIEKCHOE 00CIyXuBaHUe / 3asiBICHUU O TMOJKIIOYCHUU / OTKIIOUYEHHH CepBHCa
noanucanus (MOATBEPKIACHHUS) CEAaHCOBBIMH MAPOJISIMHU JIOKYMEHTOB B 3JIEKTPOHHOM BHJIE,
HE MOXET IPEBBIIIATh CPOK JACHCTBUS MOJTHOMOYHUH, IPEAOCTaBICHHBIX eMy KiueHTom.

Nudopmaiust 0 qaHHBIX YIIOJTHOMOYEHHOTO JIMIA, B TOM 4HClie 0 HOMepe TenedoHa
HAa KOTOPBIM HaMpaBISIETCS CEAaHCOBBIM Mapojb, YyKa3blBaeTcsi B 3asBICHUH O
MOAKIIOYEHUH / OTKJIIOUGHHHM CepBHCA TMOJAMUCAHUS (TIOITBEPXKICHUS) CEaHCOBBIMHU
apoJIIMHU JOKYMEHTOB B 3JIEKTPOHHOM BH/IE.

[Ipu ocymecTBieHUH KIMCHTaAMH ONEpaldid  IMOCPEJCTBOM JOKYMEHTOB B
AJIIEKTPOHHOM BHJIe BaHKOM MOT'yT yCTaHABIMBATHCS JTUMUTHI (OTPAHUYEHUS) HA CYMMBI U
KOJIMYECTBO TaKUX OTEpaIui.

Nudopmarusi 06 ycTaHOBICHHBIX OTPaHUYEHUSX Pa3MENIAeTCs HAa WHTEpHET-caiiTe
CITY»KOBI TeXHUYECKOU Mmoaaepxku: https://2155555.by. B ciiyuae u3mMeHeHHs yKa3aHHBIX
orpanuueHuid, nHdopmanus Hanpasisercs bankom KinneHty B cooTBeTCTBHHM € T1aBou 15
HACTOSMHUX Y CIOBUH.

55. CepBuc "Push-yBenomnenus" npenocrasisiercs nocpencrsom CIBO "CBBOJI" u
BKJIIOYAET B ce€0s1 BOBMOXXHOCTh HAMPABICHUS HHPOPMAIIMH O CIEAYIONIUX ONepaIusiX:

CIIMCaHHE CO CUETA;

3a4HUCJIICHUE Ha CUYCT;

MOCTYIUICHHE K CUETY TUIATEKHOTO TpeOoBaHUs 0€3 aKIenTa,

MOMEIICHNE PACUYETHBIX JOKYMEHTOB B KAapTOTEKy BHeOalaHcoBoMy cuety 99814
"PacueTHble TOKYMEHTBI, HE OIJIAYEHHBIE B CPOK";

YCTaHOBIIEHHE OTPAHUYCHUS 0 CUETY (apecT W/WiIH MPUOCTAHOBIICHUE OTEpalui 10
CYETY Ha OCHOBAHUU PACHOPSKEHUIN YIOJHOMOYEHHBIX OPraHOB);

omokupoBka / paszomokupoBka CJIBO B ciydae oOpa3oBaHus / TIOramieHHS
3aJI0JDKEHHOCTH TI0 €KEMECSYHON a0OHEHTCKOM Tu1aTe.

Push-yBemomiienne otoOpa)kaeTcsi Ha dKpaHe MOOWIBHOTO yctpoiicTBa KimeHra B
BU/IE BCILJIBIBAIOLIETO COOOIIEHHUS.

Taxxke mo ycmorpenuto banka mocpeicTBOM cepBHCA MOTYT HANpPaBISTHCS HHbBIC
yBeJIOMJIEHUS HH(OPMAIIMOHHOTO, CIIPABOYHOI'0 U PEKJIIAMHOTO XapaKTepa.

56. UckiroyeH.



I''TABA 10
NHOOPMAIIMOHHAA BE3OITACHOCTD

57. CtopoHBI NPU3HAIOT KUCNOJb3yeMble MU 1O noroBopy JAbO cpenctsa 3amiuThl
nH(pOpMAIIMKN TOCTATOYHBIMHU JJII O0OECIIEYEHUsI 1ETOCTHOCTH U JOCTOBEPHOCTH JTaHHBIX
npu kKoMMmyHuKkanuu Knuenra u banka.

58. bank  o00s3yercs  oOecrneyuTh  KOHPUAECHUMATBHOCTH  MH(MOpManuw,
coaepaiieiicss B D)1 U JOKyMEHTaxX B 3JIEKTPOHHOM BHU/IE, MPOU3BOJIBHBIX COOOIICHUSX,
nepenaBaembix nmo CIABO, a Takke 3alMIIEHHOCTh MPOrPaMMHO-TEXHUUYECKUX CPEICTB
CIbO na cropone banka.

59. C uenbro obecrneueHuss MHOOPMAIIMOHHONW OE30MACHOCTH HAa KOMIIBIOTEPE H
MoOUIIbHOM  ycTpoiictBe KimeHTa JOMKHO OBITh  YCTAHOBJIEHO JIMLEH3MOHHOE
cepTU(PUIIMPOBAHHOE B COOTBETCTBUU C 3aKkoHoAaTelbcTBOM PecnyOnuku benapych
aHTUBUPYCHOE TMporpaMMHoOe oOecreueHne ¢ OOEClEeYeHO €ro CBOEBPEMEHHOE
O0OHOBJICHHE.

JlocTynn K KOMIBIOTEPY, MOOUJIBHOMY YCTPOHCTBY M pabodyemy Mecty KiuneHTta B
CIAbO  nomkeH  ObITh  OrpaHUYEH  IPOTPAMMHO-TEXHUUYECKUMHU  CPEICTBAMHU
perjiiaMeHTaluu J0CTyIa.

60. YnonHomoueHHoe auio KineHta 00s3aHO XpaHUTh HOCUTENb SJIEKTPOHHBIX
KJTII04Yel B MecTe, 00eCIeynBaloIIeM ero HeIOCTYITHOCTh APYTHM JIULIAM.

61. YnonaomoueHHoMy nuny Knuenra 3anpemiaercs:

nepeaaBaTb HOCUTENb 3JEKTPOHHBIX KIKOUYEH APYTUM JIMIAM, JI€JaTh C HETO KOIUU U
NEPENHUChIBATh C HEr0 MHPOPMAIIMIO HA KECTKHUM JTHUCK;

OCTaBIIAITh HOCUTENh JJIEKTPOHHBIX KJIIOYEH B CUMTHIBATE]NE MPU HEOOXOIUMOCTHU
BPEMEHHO NMOKUHYTH paboyee MeCTo Uiy 1o 3aBepiienuto padbotsl B CIABO;

HapyliaTh LETOCTHOCTh MPOTPaMMHBIX MOJIyJed U (ailioB JaHHBIX, BXOASIINX B
nporpaMmMmubie komIuiekebl CJIBO;

nepenasath "moruH", "maponps mocrymna', moiydaembie U3 baHka ceaHCOBBIE MApPOIU
HEYNOJHOMOYEHHBIM JTUIAM.

62. B ciiyqae kommpomeTtanuu 00 MOJ03peHus Ha KoMnpomeTanuio kiatouei DI,
a TaKkKe HAJIMYMS PUCKA COBEPILICHHS OINepaluil ¢ MPUMEHEHHWEM CEaHCOBBIX MHapoJiel
HEYNOJIHOMOYEHHBIMU JIMI[AMHU, YIOJIHOMOYEHHOMY Juily KimeHta Heo0XoauMo
HE3aMEeNTUTEIHHO COOOIIUTh O CIYYMBIIEMCS B CIYKOy TEXHUYECKOW MOJACPKKH TI0
tenedony (017) 215-55-55.

Ha ocnoBanuu yBenomiienus Knuenrta bank npousBoant 6okupoBky kmroueit D1,
npuocTaHaBiuBaeT KineHTy oka3aHue yCIyrd COBEPILICHHS ONepanuid ¢ NPUMEHEHHEM
CEaHCOBBIX MAapoJIel TMOCTEe MPOBEACHUS €ro WIACHTU(GUKAIMK W ayTEHTU(UKAIUU T10
KOZJOBOMY CJIOBY.

OnHOBpEMEHHO B COOTBETCTBUHM C TpeboBanusMu Pernamenra VYI[ kioueHT
odopmisieT u epenaet B baHk cooTBETCTBYIOIIEE 3asBICHNE HA aHHYJIUPOBAHUE (OT3HIB)
unu npuoctadHosienue aercteus COK.

63. Kmment oOecrneunBaeT KOHPUACHIIMATHHOCTh HWIACHTU(PUKAIMOHHBIX U
ayTeHTU(UKAUUOHHBIX  (PAKTOPOB, C MPUMEHEHHEM KOTOPBIX  OCYILECTBISETCA



nonb3zoBanue CJIBO (ioruH, maponb AOCTyIa, CEaHCOBBIM Mapoib,, KOJOBOE CJIOBO). B
cllyyae KOMIPOMETAIlMU AaHHBIX (PakTopoB (0OCTOATENbCTBA MNPSIMO UM KOCBEHHO
CBUJETENIBCTBYIOIIME O HAJMYMM BO3MOXKHOCTH HECAHKIIMOHMPOBAHHOIO JOCTYyIa
HEYNMOJHOMOYEHHBIX JHI[ K UX 3HA4YeHUsIM) YIOJIHOMOYEHHOMY Jiniy Kiuenra
HEO00XO0IUMO:

HEe3aMeJIMTENbHO MPOU3BECTU CMEHY Maposis aoctymna s Bxojaa B CIBO;

MH()OPMHUPOBATH O AAHHOM (akTe CIy*’O0y TEXHHUYECKOW MOJACPKKHU MO TelaePOoHY
(017) 215-55-55.

64. bank 3abnarospemenHo uHbopmupyet Kinrenra 06 mcreueHun cpoka JIEeUCTBUS
ceprudukara oTkpbITOro kiatoua cpeacrsamu CABO.

B ciyyae okoH4yaHMs cpoka JeicTBUs cepTUdUKaTa OTKpBITOro kitoya Kinuenra wim
U3MEHEHNs ynoiaHoMoueHHoro Jymna Knumenra cmena kmrouer OLII ocymectBisieTcs
COTJIACHO MyHKTaM 24 - 27 HacTOAIHUX Y CTOBUN.

bank BmnpaBe 3abnokupoBaTh ucnonb3zoBanue kimoued Ol Knuwenrta mnocne
OKOHYAHUS CpOKa WX JEUCTBUS WM MO HMCTEUEHHWU CpOKa JEUCTBHUS TMOJTHOMOYUMN
yIoJaHOMOYeHHOTO0 Jinia Knrenra (ynoJHOMOUYEHHOTO IPEICTaBUTEs).

64-1. B cnyyae OKOHYaHUsI CpoKa JEWCTBHS TOJHOMOYMH WJIM W3MEHEHUs
YIOJTHOMOYEHHOTO Jinia KiueHT 00si3aH CBOEBPEMEHHO MPEeIOCTaBUTh HEOOXOJIHUMbIE
JOKYMEHTBl /i1 BHECEHHs baHKOM COOTBETCTBYIOIIMX M3MEHEHUW B  YCIOBUS
npenoctaBienuss cepsuca "[loanucanue (MOATBEPKIECHHUE) CEAHCOBBIMU MapOIsMU
JOKYMEHTOB B 3JEeKTpoHHOM Buue". M3meHeHuss moryt ObITh BHeceHbl KimeHTom
CaMOCTOSITEJILHO B Cyyae HaJIM4YWs JaHHOW (PYHKIIMM B MEHIO HaCTpOeK paboyero mecra
N0JIb30BATEIIS.

bank BmnpaBe 3abnokupoBaTh wucnoib3oBaHue Kimmenrtom ceppuca "lloamucanue
(MOATBEPKICHUE) CEaHCOBBIMU TMAPOJISIMH JIOKYMEHTOB B 3JEKTPOHHOM BuAE" 10
UCTEUYCHUH CPOKA IEHCTBUSA IMOJHOMOYUN YIIOJITHOMOYEHHOTrO Jinna Kinenra.

65. IlpuocraHoBiieHHEe, BO30OHOBIICHHE NEUCTBUS CepTH(HUKATA OTKPHITOTO KIIHOUa
Knuenra, BeimymenHoro YII[ banka, a Takxke €ro aHHyJIUpoBaHUE (OT3bIB)
OCYLIECTBIIIETCS. B MOPSAKE, YCTAHOBIEHHOM PeriaMeHTOM yIOCTOBEPSIOUIErO LIEHTpa
g posbix cepruduraroB OAO "BIIC-Coepbank".

AnnynupoBaHue (0T3bIB) cepTh(UKaTa OTKpHITOTO Kiatoua KineHTa He BiIMsSeT Ha
opuandeckyro cuiy O/, moanucanubix kiaodamu OIII, 10 MoMeHTa aHHYIMPOBAaHUS
(OT3BIBa) COOTBETCTBYIONIETO CepTU(DHKATA.

66. IlpuocraHoBieHHEe, BO30OHOBIIEHHE, OT3bIB CepTU(UKATA OTKPHITOrO KIOYA,
m3nanHoro PVYI[ TocCYOK, ocymectBisgeTrcss B  HOpPSAKE, YCTaHOBJICHHOM
HOPMaTUBHBIMH MPABOBBIMU aKTaMU JAHHOTO YIOCTOBEPSIOLIETO IIEHTPA.

67. Knuenr cornamaercs ¢ nomydeHueMm ycayr CABO uepe3 cerb UHTepHer,
OCO3HaBasl, 4YTO ceTh VIHTepHET He sABIIAETCS 0€30IIaCHBIM KaHAJIOM CBSI3H, U COIJIAILAETCS
HECTH BCE PHCKH, CBSI3aHHBIE C MOJKIIOUYEHHEM €ro KOMIbIOTepa HJIW MOOUIIBHOTO
ycTpoiicTBa K ceTu VIHTepHEeT, BO3MOXHBIM HapylIeHHEM KOH(PUACHLIHATBHOCTH U
LEJOCTHOCTH HH(OpMaINH IpHu padote uepes ceTb uTepHeT. CTOPOHBI TaKkKe MPU3HAIOT,
YTO BBIXOJI U3 CTpOsi pabouero mecra KinenTa B pe3ynbTare BMEIIATEIbCTBA TPETHUX JIUL]
yepe3 ceTb MIHTepHEeT paccMaTprBaeTCs Kak BBIXOJ U3 cTpost o BuHe KineHra.



IIpu pabore B C/IBO uepe3 cerb MuTepHeT KinenTy He0OX0AMMO KOHTPOIUPOBATD,
4YTO COEIMHEHUE YCTAaHOBIEHO HMEHHO ¢ web-cepBepoM baHka M IPOMCXOIMT B
3aIlUIIEHHOM PEXHUME.

I'NTABA 11
PA3ZPEIIEHUE CIIOPHBIX CUTY AU

68. B ciayyae BO3HUKHOBEHHUS Pa3HOTJIACUU M CIIOPOB, CBA3AHHBIX C 00CIYKHMBaHUEM
Knuenra B CABO, ¢ 1enpio ycTaHOBICHUS (PAKTUYECKUX OOCTOSITENBCTB, MOCTY>KUBIIMX
OCHOBaHMEM JUIS WX BO3HUKHOBEHHUS, a TaKXKe JJIg TPOBEPKU IIEJIOCTHOCTU H
noJTMHHOCTH ToKyMeHTOBD /I, nepenannusix Kinuentom B bank ¢ ucnons3oBanuem CJIBO,
CTOpOHBI MPOBOAST TEXHUYECKYIO IKCIIEPTHU3Y.

C momeHTa BeIIBUKEHUS 0JTHON M3 CTOpPOH TpeOOBaHUS O MPOBEICHUHN TEXHUYECKOU
skcneptu3bl bank mnpuoctanaBnuBaer npuem oT Kmmenta goxymentoB B CJIBO no
pasperieHus: CHOpHOM CUTYallUU.

69. [lns nmpoBeneHNs] TEXHUYECKON SKCIEPTU3BI IO MUCbMEHHOMY 3asiBJICHUIO JIFOOOH
u3 CtopoH B TeueHue He Oojee 7 (cemMM) KaJeHIApHBIX JHEWM C MOMEHTa €ro IMojaadu
co37aeTcsl JKCIEepTHash KOMHCCHs. 3asBiICHHE OJKHO cojlepkarh (aMUIIuu, HMEHa,
OTUECTBA W WHBIC CBEJICHUS O mpencTtaBuTensix CTOPOHBI, KOTOpPhIE OYIyT y4acTBOBAThH B
paboTe KOMHUCCHH.

Jlo mojmaum 3asBIEHUS O CIOPHOM Bompoce CTOpOHaM PEKOMEHAYETCS MPOBEPUTH,
YTO NPUYUHON BO3HMKHOBEHHUS KOH(MIUKTa HE SBISIETCS HapyIIEHUE IIeJIOCTHOCTU
IpOrpaMMHOr0 OOecIeYeHus, MPOU3OIIE/IIee B pe3ylibTaTe cOOEB amnmapartypbl WU
JENCTBUS BPEAOHOCHBIX MTpOrpaMM (KOMIBIOTEPHBIE BUPYCHI U JIp.).

70. DxkcepTHas KOMUCCUSA COCTOUT HE MEHEE YeM U3 4 4eloBeK (KOJIMYECTBO YJICHOB
- YETHOE), €€ WICHAMHU SIBJIAIOTCS B pABHOM 4HCIIe npecTaBuTen CTOPOH.

B xkomuccuio co cropoHbl baHka 0053aTeNbHO BXOIAT: PaOOTHUK CIIYXKOBI
uHpopmanronHor Oe3zonacHoctu banka u aamunauctpatop CIBO. Ilo cormacoBanuio
Cropon K paboTe OKCIEPTHOM KOMHCCHM MOTYT TPHUBIEKAThCS  PAOOTHHUKHU
nonpasaeneHuil banka, a Takke HE3aBUCUMBIE KCIIEPTHI B 00JIaCTH 3aIUTH HH(GOPMAIUU
OT YIIOJTHOMOYEHHBIX OPTaHOB.

CTOpoHBI COrJIacHbI, YTO B CIIy4ae MPHUBIICUYCHHS K padOTe B KOMUCCHUU HE3aBUCHUMBIX
AKCHEPTOB WX YCAyru oriayuBaeT CTOpOHA, MPETEH3UH K KOTOPOW ObLIM MNpPHU3HAHBI
KoMuccuelr 006ocHoBaHHBIMU. COCTaB KOMHUCCHUU JIOJDKEH OBITh 3aMKCHpPOBAaH B aKTe,
KOTOPBIM  SIBJISIETCSI MWTOTOBBIM JOKYMEHTOM, OTPa)KaloIIMM pe3yJbTaTbl pPadOThI
KOMHCCHH.

71. DkcriepTHasi KOMUCCHUSI OCYIIECTBIISIET CBOIO pabOTy Ha TEPPUTOPUHU U TEXHUKE
banka ¢ ucnonp3oBaHmeM mporpamMMHOTO oOecriedeHust u kmoueid DIII, mericTByrommx
Ha MOMEHT CTopa.

Cpox paboTel kKoMuccuu - He Oornee 5 (msaTH) paboumx mHEH. B MCKITIOUMTETHHBIX
CUTYyalUsX 3TOT CPOK MOKET OBITh YBEJIUYEH IO B3aUMHOMN JOroBOpeHHOCTH CTOPOH.

72. Otka3 KnueHTa OT y4yacTusi B TEXHHUYECKOM IKCIEPTHU3E WIM HENpPE/ICTABICHUE
KieHTOM MaHHBIX O CBOMX NPEACTABUTENAX ISl ydacTHsi B KOMUCCUU B TeueHUEe 7



(cemu) kaneHIApHBIX AHEH cO JHA ToOJydeHUss baHKOM MpeTeH3uu paccMaTpUBaeTCs
bankom kak oTka3 KnueHTa oT CBOel PETEH3UN.

73. CTOpoHBI CMOCOOCTBYIOT pabOTe HSKCIEPTHOM KOMHCCHUU W MPEAOCTABISIIOT
HeoOXonuMble 1Jisi ee paboTbl NOKyMmMeHThL. llpu HeoOxomumoctu CTOPOHBI 00s13aHBI
MPEJOCTaBUTh KOMUCCUU BO3MOKHOCTh O3HAKOMUTHCS C YCIOBUSIMH U MOPSIKOM PabOTHI
CIbO.

74. Tlopsanok paspeuieHus KOHPIUKTOB Mexay Croponamu npu pabore B CIBO,
CBSI3aHHBIX C TIOJJIMHHOCTHIO D/ U IOKYMEHTOB B AJICKTPOHHOM BHU/I€, OCYILIECTBIISIETCS HA
OCHOBaHUU PE3yJbTaTOB UX MPOBEpKU. DJ] U JOKYMEHTHI B 3JeKTpOHHOM Buje Kiuenra
CUUTAIOTCS TMOJJIMHHBIMU, €CJIU OHM OBbUIM, C OJHOW CTOPOHBI, HaJJICKAIIUM O00pa3oM
obopmiieHBI, TOAMHCAHBI (MOATBEPXIAEHBI) W 3amudpoBaHbl, a C JIpyrod -
pacuindpoBaHbl, TPOBEPEHBI U MPUHSATHI K UCTIOTHEHUIO.

75. UcknroyeH.

76. 1o utoram paboThI SKCIEPTHON KOMHCCUU COCTABISIETCS COOTBETCTBYIOIIMM aKT,
B KOTOPOM B 00sI3aTEIILHOM MOPSIIKE OTPAKAIOTCS:

COCTaB KOMHCCHH;

JIEWCTBHS YWICHOB KOMUCCHH,

YCTaHOBJICHHBIE OOCTOSITENILCTBA;

OCHOBaHUSI, KOTOPBIE TOCITYXUIHU 1151 HOPMUPOBAHUS BHIBOJIOB;

BBIBOABI 00 aBTOpCTBE D/l / MOKYMEHTOB B 3JIEKTPOHHOM BHJIE M O KOPPEKTHOCTH
OIII / ceancoBoro mapois.

B sTOoM ciydyae akT MOJANUCHIBAETCS WIEHAMU KOMUCCHU U mpusHaercs CTOpoHaMH
HaJIeKaIIIM.

77. JleMcTBUSA, BBITEKAIOIIWE U3 akKTa IMOANMCAHHOIO KOMMCCHUEH, SIBIISIOTCS
00s3aTENIBHBIMU ISl YYACTHUKOB KOH(MDIUKTHOW CUTYaIUH.

78. AKT KOMHCCHH SBJISIETCSI OCHOBAHUEM JUIsl TIPEAbSIBICHUS MPETEH3UM K JUIAM,
BUHOBHBIM B BOZHUKHOBEHUU KOH(DIUKTA.

79. AKT KOMHMCCHHM MOXKET SBIATbCA JOKa3aTEIbCTBOM IMpU AaJbHEHIIEM
pazouparenbCcTBe KOH(DINUKTA.

80. Ecniu ogHa n3 CTOPOH OTKa3bIBA€TCA OT Yy4acTUs B KOMUCCHUU WJIM MPENSATCTBYET
ee paboTe, a TakKe OTKa3bIBACTCS OT MOJINMUCAHUS aKTa, 3auHTepecoBaHHas CTopoHa
CaMOCTOSITEJIbHO COCTAaBIIIET aKT, B KOTOPOM YKa3bIBalOTCS CBEACHUS O MPUYMHAX €TrO
COCTaBJIEHUS B OJTHOCTOPOHHEM MOPSIIKE.

B ykazaHHOM akTe QUKCHPYIOTCS OOCTOATENHCTBA, MO3BOJISIONINE CAENIATh BBIBOJ O
TOM, 4YTO oOcmapuBaemblii JJ] W/umm [TOKyMEHT B DSJICKTPOHHOM BHJIE SIBISIETCS
KOPPEKTHBIM, 00 (Qopmymupyercs BBIBOJ 00 0OpaTHOM. AKT HampaBisIeTCsl APYrou
CtopoHe 1J1d CBEJICHMUS.

81. B ciyuae Henoctuxenus CTOpoHaMU JIOTOBOPEHHOCTH MO pe3yJibTaTaM paOoThI
AKCHEPTHOM KOMHUCCUU AajbHellee paz0upaTeabCTBO CIOpa MPOAOJIKAETCA B MOPSJIKE,
YCTaHOBJIEHHOM NYHKTOM 112 HacTosimux Y ciioBuil.

['JTABA 12
OTBETCTBEHHOCTbH CTOPOH



82. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEHAJJIEKAIllee MCIOIHEHUE 00s3aTENbCTB
o goroBopy JAbO B cooTBeTCTBUU ¢ 3aKOHOAATENbCTBOM PecnyOnuku benapych.

83. B ciyuae HEHCHOJHEHUS WIM HEHAJJICKAIIEro HCIOJHEHHUS 0053aTeIbCTB
CropoHa, He UCHOJIHUBILIAA 00s3aTENbCTBO, BO3MEIIAET NMPUUMHEHHBIH Apyroi CtopoHe
peanbHBIN yiepo.

84. bank He HeceT OTBETCTBEHHOCTH 3a COBEpLIEHHE OAHKOBCKUX OMEpPalMi U MHBIX
NENUCTBUM Ha OCHOBaHMU O/ M NOKYMEHTOB B 3JIEKTPOHHOM BHJE, INEPENAHHBIX C
ucnonszoBanueM CJ/IbO, nepenauu / monydeHus uHdopMainu, a TakKe UX MOCIEIACTBUS,
B Cllydae YKa3aHHMs HEJIOCTOBEPHOW WJIM HEAKTyaJlbHOM HHpOpMaIuu (JIaHHBIX)
YKa3bIBAEMOW B COOTBETCTBHM C IMyHKTaMu 53 - 55 HacTOAIIMX YCIOBUMW, a TaKXKe, €Clu
bank He Obul cBOeBpeMEHHO MHGOPMHUPOBAH 00 OOCTOSATEIBCTBAX, MPEAYCMOTPEHHBIX
nyHKTaMmu 62 - 63 HacTosAUX Y CIOBUU.

85. Kumenr B moimHOM oObeMe OTBeYaeT 3a JEHCTBUS YNOJTHOMOYEHHBIX JIMII
Knuenra, ucnonssyromux CBO.

86. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIN yIiepO, nmoHeceHHbI Kinentom
B pe3yJbTaTe HECAaHKIIMOHUPOBAHHOTO JOCTYINAa HEYMOJHOMOUYCHHBIX WU TPETHUX JIUIL K
pabouemy mecty, kmouam OIII, [INMH-xomam SIM-kapTel, MOOMIBHOMY YCTPOMCTBY
Knuenra.

87. baHk He HeceT OTBETCTBEHHOCTH 3a HEKauecTBEeHHOe oka3zanue KnueHnry ycnyr no
nepeaave JaHHbIX B ceTd MHTEpHET.

88. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a MOJHOE WM YaCTUYHOE HEHCIOJHEHHE
cBOMX 00s13aTenbcTB MO JoroBopy JABbO, ecnu 3TO HEUCHONHEHHE SBWIOCH CIIEICTBUEM
(dopc-Max)OpHBIX OOCTOSTEIBCTB: HABOJHEHUS, 3EMIICTPSICEHUS, APYTUX CTUXUMHBIX
Oe/CTBUN, BOGHHBIX JICMCTBUIN, a Takke aBapuil JHOO HEUCIPABHOCTEH CHCTEM
AIEKTPOCHAOKEHUS, CBSI3H.

89. B cmyuae HeucnongHeHus CTOpOHaAMH CBOHMX OO0S3aTENBCTB 110 IPUYHUHAM,
yKa3aHHbIM B TNyHKTe 88 HacroAmux YcinoBud, CTOpoHa, HE UCIOJIHUBLIAS CBOU
00s13aTenbCcTBa, 00513aHa YBEIOMUTD (B TUCBMEHHOM (popMe WM B JICKTPOHHOM BHJIE) HE
no3aHee 5 (msATH) paboynx JHEW ¢ MOMEHTa BO3HHKHOBEHHUS YKa3aHHBIX OOCTOSITEIBCTB
npyryto CTOpoHY O HAacCTyIUIEHWH, NPEANOJIaraéMOM CpPOKE IEHCTBHS WM IMPEKpAICHUU
dbopc-MaKOPHBIX U IPYTHX 00CTOATENbCTB. Eciam n3-3a hopc-MaKOpPHBIX 0OCTOSTEIIHLCTB
BEPOSITHOCTH TOJIHOTO HJIM YaCTUYHOTO HEUCHOJHEHUs1 00s3aTenbcTB CTOpoHamMu Oyner
CYIIIECTBOBATh CBBINIC 3 (Tpex) Mecsres, dobas u3 CTOpOH BIpaBe B OJHOCTOPOHHEM
nopsiAKe pacTopruyth goropop bO myTeM OIHOCTOPOHHETO OTKa3a OT €ro UCIOJHEHHS
6e3 00s13aHHOCTH BO3MEIICHHS BO3MOXKHBIX YOBITKOB.

['J/IABA 13
OMHAHCOBBIE B3BAUMOOTHOIIEHNA CTOPOH

90. KiueHT 00s3yeTCs CBOEBPEMEHHO W B IIOJHOM OOBEME YIJIauWBaTh
(obecrieunBaTh OIUIATYy TYyTEM TOJJCpKaHUA Ha OaHKOBCKOM CYET€ HEOO0XOIUMOTO
OCTaTKa JIEHEKHBIX cpelicTB) baHky Bo3HarpaxaeHue (miaty) (aanee - BO3ZHArpaxacHUE)



3a obcayxuBanue B CJ/IBO, okazaHHble yCIyru (BBIIOJHEHHBbIE PaOOThI), CBSI3aHHBIE C
oOcnyxuBanuem B CJIBO, B pa3mepax, MOPSAKE U CPOKU, YCTAHOBIEHHBIE JOTOBOPOM
JBO, B Tom uncine COOpHUKOM BO3HATrpaXJeHUM.

91. Omara Bo3HarpaxxaeHus: banky IpOU3BOANUTCA B CIEAYIOIINE CPOKHU:

91.1. 3a mogkmouenne k CJIBO - enuHOBpeMEHHO HE TO37HEE pabouero aHS,
CJIEIYIOIIETO 3a THEM BCTyIUIeHHs B cuity goroopa JbO;

91.2. abonenTtckas 1uiata 3a oociyxuBanue B CIIbO (exxeMmecsiuHas 1jiata):

B MEPBbI KaJleHJApHBIA Mecsl oOCTy>KMBAaHHS B CyMMeE, MOJYYEHHOW M3 pacuera
KOJIMYECTBA KaJICHJApHBIX JHEH 3a MEepuoJ cO JHS BCTYIUIEHHUs B cuiy aorosopa JbO mo
NOCJIEHUIN KaJIeHJapHbIN JIEHb TEKYIEro Mecsla BKIOYUTENbHO, - B IEHb MOIKIIOYEHUS
Knuenrta k CIBO, HO He mo3Hee mociieAHero pabovero AHs Mecsla BKIOUYUTENBHO;

B MOCJIEAYIOUIMX MeEcCslax MPOU3BOAMTCS Ha YCIOBUSAX MPEAOIJIaThl B MEPHOI C
NEepBOro paboyero JHs MO NOCAeJHUN padounii 1eHb (BKIIOUUTEIBHO) TEKYLIEro MecAIIa;

91.3. 3a mnpenocraBieHue JOMOJIHUTENbHbIX yciuyr (cepsucoB) B CHABO B
cooTBeTcTBHH € 10ToBOpoM JIBO 1 COOpHMKOM BO3HArpaKIeHUM (eKeMecssuHas 1iaTa):

B IEPBbII KaleHIapHBIA Mecsl] OOCTY>KMBAHMUS B CyMMeE, IMOJYYCHHOW M3 pacyeTa
KOJIMYECTBA KaJEHAAPHBIX THEH 3a Mepuo co AHS MOAKIIOYECHHS K yCIyre 1Mo MmocaeaHuil
KaJeHAApHbIN JeHb TEKYIIETr0 Mecslla BKIIOYUTENBHO, - B JICHb MOJKIIOUEHUS K YCIIyTe,
HO HE MO3/IHEE MOCJIeTHEro paboyero AHs Mecsla BKIIOUNTEIbHO;

B MOCJIEAYIOUIMX MECSax MPOU3BOAMUTCS HA YCJIOBUAX MPEJOIUIaThl B TMEPHOI C
NEpPBOro paboyero 1o nocieHui padbounii 1eHb (BKIFOUUTENBHO) TEKYILIEr0 MeCsIa;

91.4. 3a ycraHoBKY / HacTpoWKy paboyero Mecra IMoyib3oBaTelis (B TOM YHCIIE
nporpaMMHOro odecrieueHus 1mo renepaiuu kimoueit D) u apyrue padboTs (yciayru) -
€IMHOBPEMEHHO He Mo3/iHee 2 (IByX) pabouux JHEH, CIEeIYIONIMX 3a JTHEM IMOITUCaHUsS
aKTa BBITIOJIHEHHBIX Pa0OT (0ka3zaHHBIX yciayr) CTopoHaMu. YKa3aHHBIN aKT TOJKEH ObITh
noanucad KinreHToM B IeHb BBIOJHEHHS] PAOOTHUKOM CITY>KOBI TEXHUYECKON TTPOJEPIKKU
BBIIICTIEPEUYHCICHHBIX PA0OT (OKa3aHUS yCIIyT).

B cayuae HemoamucaHMs akTa B YKAa3aHHBIA BBIINIE CPOK M HE MPEAOCTABICHUS
MOTHBUPOBAHHOT'O OTKa3a OT €ro MOJAMUCAHUS B TOT K€ CPOK PabOTHI (YCIYTH) CUATAIOTCS
HaJJIe)KaIle BHITIOJHEHHBIMU (OKa3aHHBIMH) M TOJJIEKAT OIJIaTe B MOJHOM 00BbEME B TE
K€ CPOKH, YTO U aKT, MOANHCaHHBIA 00ernmu CTOpoHaMHU.

92. Knuent npenocrasisier baHKy NpaBO CaMOCTOATENBHO MPOU3BOJAUTH pPACUET
pa3Mepa MPUYMTAIOLIETOCS IOCIEAHEMY BO3HarpaxjaeHus corijacHo COOpHHUKY
BO3HAarpaXJI€HU W IPU HAJIWYUHU JICHEKHBIX CPEACTB OCYLIECTBIISITH €r0 CIMCaHUE B
nosib3y banka co cuera KnueHTta, yka3aHHOro MM B 3asBICHHMM Ha JAMCTAHIIMOHHOE
O0aHKOBCKOE oOcTykuBaHue / 3asBICHUN Ha KOMIUIEKCHOE 00CITy>KUBaHHE.

B cnyuae Hamumuus y KimeHTa KapTOTEeKM Ha MOMEHT CHHCAHUS CYMMBI
BO3HArpakJIeHU! 3a yciayru (paboThl), OKa3aHHbBIE (BHIMOJIHEHHBIE) baHKOM MO TOTOBOpY
JBbO, Knuent npenocraBinser baHky mnpaBo CHUCHIBATh yKa3aHHbIE CYMMBI B CYET
HEOTJIOKHBIX HYXJ C COOJIFOICHHEM OYEPEIHOCTH, YCTAHOBIEHHOW 3aKOHOJATEIbCTBOM
PecnyOnuku benapycs. B ykazanHoM cnydae KiueHT o00s3yercs 3a0i1aroBpeMEHHO
oopmuTh U npeaocTaBuTh B baHk pacnopsbkeHre Ha OpPOHHPOBAHUE JIEHEKHBIX CPEICTB
Ha HEOTJIOKHBIE HYKIbI.



93. KiMeHT MOKEeT CaMOCTOATENbHO IPOU3BOJAWTH OIUIATy BO3HArpaKACHUS 3a
ycinyru (paOoThl), OokazaHHbIE (BblMOJHEHHbIE) bankom mo moroBopy JIBO, cormacHo
COopHHKY BO3HArpa)JaeHuil B CPOKH, YCTAHOBJIEHHBIE MyHKTOM 91 HacTosmux Y cioBHil.

94. B cnywae mnpuoctaHoBieHus oOcnyxuBaHus Knuenta B CJIBO / mepeBona
Kinuenra ¢ oaHoOM mojacucTeMbl / CUCTEMBl Ha JPYTylo OIjlaTa BO3HarpaxiaeHus banky
(e>xeMecslYHOM IIaThl) B TEKYIIEM MeECsIe MPOU3BOAMUTCS B CyMME, MOJIYYEHHOW U3
pacdeTra KOJMYECTBAa KaJeHJAAPHBIX JHEH 3a mepuoj ¢ Hayaida Mecsdla a0 JHSA
MPUOCTAHOBJIEHUST oOcnmyxuBaHusi / mepeBoaa KiueHra, - B J€Hb NPUOCTAHOBIICHUS
oOciy>)xuBaHusi / TMepeBoJla, HO HE TIO3JIHEE IMOCIAeqHEro pabodero MHA MecsIa
BKJIFOUUTEIIBHO.

[Tocnie Bo30oOHOBIEHMS 00CTYy)KMBaHUS / 3aBepieHus nepeBoaa Kimenra Ha apyryio
nojcucreMy / CHCTEMY OIUlaTa BO3HarpaxjaeHuss baHKy (eXeMecsYHOW IuIaThl)
OPOU3BOJUTCA B CyMMe, NOJYYEHHOM M3 pacuera KOJMYeCTBa KaJeHAApHBIX JIHEW 3a
NEpHUOJ] CO JTHS BO30OHOBIEHUsI 00cnyxuBaHus / nepeBoaa Kinnenra no neHb OKOHYaHUS
TEKYIIEero Mecsia (BKIYUTEIBHO), - B J€Hb BO3OOHOBIIEHUS O0OCTY>KUBaHUS / TIEpEBOJIa,
HO HE IMO3/IHEE MOCJIeTHEr0 paboyero AHS Mecsa BKIIOUUTEIbHO.

95. B cnyuae pacropxkenusi goroopa JIbO omiara Bo3HarpaxiaeHus banky 3a
oOcnykuBaHue / TmpemocTaBieHue aonoiaHuTenbHbiXx ycayr B CIBO (exxemecsuHOM
IUIaThl) B TEKYIIEM MECSIE IPOU3BOJIUTCSA B CYMME, MOTYYEHHON U3 pacyeTa KOJUYeCTBa
KaJeHAApHBIX JHEH 3a Mmepuoj ¢ Hayaida Mecslla J0 JIHSA MpeKpaleHus o0CIyKuBaHus /
IPEAOCTABICHUS JOTOJHUTEIbHBIX YCIIYT.

I''TIABA 14
I[MTPUOCTAHOBJIEHUE (BO3ObHOBJIEHME) ObCIIYKMBAHIA,
I[TPEKPAIIIEHUE OBA3ATEJILCTB

96. bank npuocrtanaBimuBaeT obciyxuanue Kimmenrta ¢ ucnonp3zoBannem CJ/IBO B
CHEAYIOIINX CIyYasax:

96.1. HeBwpmonHeHusT KnueHTOM 0053aTENbCTB MO OIUIATE BO3HATPaXKICHHS baHKy
corytacHo myHKTaMm 90 - 91 HacTosinux YcioBuid. B ciaydae HeymuiaThl BO3HArpaXKJIeHUs 1
oOpa3zoBaHus 3aJ0bKeHHOCTH 3a oOciyxkuBanne B CJ/IBO bank mnpuocTtanaBimBaer
oOcnykuBanue KnmeHTa ¢ mepBoro 4mcia Mecsiia, CIeAyIOmero 3a MecsieM, B KOTOpOM
oOpa3oBajiach 3aJ0KEHHOCTh, JO MOMEHTa €€ MOoJHOoro mnoramenus KimeHnToMm mepen
bankowm;

96.2. BbIsBICHUST (PMHAHCOBBIX OMEPAIHA, KOTOPhIE MOKHO KJIacCHU(PUIIMPOBATh Kak
MOJIJIeXkKAIINEe 0COOOMY KOHTPOJIIO COTJIACHO 3aKOHOJATeNbcTBY PecnyOnuku benmapych B
00JaCTH TPENOTBPAIICHUS JICTATH3AIMU JIOXOA0B, TMOJYYEHHBIX MPECTYMHBIM IIyTEM,
dbuHaHCHpOBaHUS TEPPOPUCTHUECKOMN NEeATEeNIbHOCTU u (brHaHCUPOBaHUS
pPacIpOCTPAHEHUSI OPYKHUSI MACCOBOIO MOPAXKEHUSI C MPEIBAPUTEIBLHBIM YBEJIOMIICHUEM
Knuenta cpencrsamu CIIBO;

96.3. npu  TONYYEHUM  PACHOPSIKEHUS  YIOJIHOMOYEHHBIX  OpPraHOB, O
MpUOCTaHOBJIEHUHU coBeplieHus onepanuii B CJIBO B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
PecnyOnuku benapycs;



96.4. mnonyuenuss bankoM wuHpopMauMK U3 OQUUUATBHBIX HCTOYHHUKOB O
HaxoxaeHun Knuenra B mporeaype JUKBUIAMK (TIPEKpaIIeHUU ACSTEILHOCTH) JU00 O
BO30yXJeHuu B oTHouieHun KimeHTa nena o0 SKOHOMHUYECKOW HECOCTOSITENbHOCTU
(6aHKpOTCTBE), KpOME YCTaHOBJIECHHUSA 3amUTHOro mnepuoaa. OOcmyxuBanue Kimenra
MPUOCTAHABIMBACTCS CO JHS TMOJy4YeHuss baHkoMm yka3zaHHOW wuHOOpMaUKU [0
nepeodopMIICHUST CcUe€Ta Ha HMS AHTUKPU3UCHOTO YIPABIAIONIET0, TpeaceaaTes
JUKBUJAIMOHHON KOMHUCCUU WJIU JIMKBUIATOPA.

I[Ipu mepeodopmiieHUM cuera Ha UMS  AHTUKPU3UCHOTO  YMPABISIOIIETO,
npejcenaTess JUKBUJAIMOHHOW KOMUCCHU WM JIMKBHAATOpa JaHHBIC JUIA OOsS3aHbI
yBeIoMUTh bank o manbHeitmem ucnonab3oBanuu CIABO nm1bo o pacTop:keHUH J0TrOBOpa
AbO;

96.5. ueBbinonHeHus kiaueHToM apropusanuu B CIIbO (Bxoja B cucteMy) CBBIIIE 6
(IIecTr) MecsIIeB,;

96.6. npenocraBienuss KinreHToM 3asBiIeHUS O MPUOCTAHOBICHUM OOCIY)KMBaHUS B
CJBO 1o ¢hopme coriacHO MPUIIOKEHHUIO 7 K HACTOSIIHUM Y CIIOBUSIM.

97. AOoneHTckas 1iaTta, oOs3arenscTBa 10 ymate KiaueHToM  KOTOpou
IpeayCMOTPEHbl TyHKTOM 91 Hactosmmx YCIoBUMA, 3a TEPHOJ TMPUOCTAHOBJICHUS
oocnyxxuBanusi Kmunenta B C/IBO no ununmatuBe KinueHta He B3uMaercs ¢ y4EToMm
TpeboBaHuil myHKTa 91 HacTOsAIUX Y CIOBUH.

98. BozooHnosnenue oociyxuBanus B CJIbO mpousBoautcs:

98.1. He mo3nHee 1 (omHOro) pabouero IHS, CIASAYIOIIETO 3a JHEM TOTalleHUs
3aI0JKEHHOCTH 10 YIIJIATE€ BO3HATPAXKICHHUS;

08.2. mocie OKOHYaHUSA MEPONPUITHH, MPEIYyCMOTPEHHBIX MpaBUIaMU H
npoleaypaMd BHYTPEHHEro KOHTposis baHka, W mnpu OTCyTCTBUHM HMHGOPMALMHU O
Hapymenun Kimentom  TpeGoBaHuMil  3akoHOmaTenbcTBa PecnyOnuku  bemapyces,
yKa3aHHBIX B MOJNYHKTE 96.2 HacTOSMIMX YCIOBUN, W/WIW OTMEHBI NMPHUOCTAHOBICHUS
coBepuieHus onepanuii B CIbO yrnoaHOMOYEHHBIMU OpraHaMH.

99. bank BHpaBe B OJHOCTOPOHHEM TOPSAJIKE OTKAa3aTbCsi OT HCIOJIHEHUS
obsi3atenbcTB 1o joroBopy JIbO ¢ HampaBienueM KimeHTy COOTBETCTBYIOIIETO
YBEJIOMJICHUS, B COOTBETCTBUH C TJIaBOMl 15 HacTosmux Y cloBuH, B Ciiydasx:

99.1. wnammumss y Kiumenra mnepen baHkoM 3aJ0/DKEHHOCTM TIO  yIulaTe
BO3HArpaKJ€HUs CBbIIIE 2 (IBYX) MECSLIEB;

99.2. uepes 3 (Tpu) Mecs1a Mociie MPUOCTaHOBICHUS coBepiieHus onepanuii B C/IbO
VIOJHOMOYEHHBIMU OpraHaMud B COOTBETCTBHHM C 3aKOHOJATEIhCTBOM PecmyOmuku
bemapyce, nonyuenus bankoMm cBepeHui U3 OQHUIMAIBHBIX UCTOYHUKOB O HAXOXJICHUHU
Knuenra B mporenype MUKBUAAIUN (TIPEKPAIICHUN IEATEILHOCTH) TUOO 00 OTKPHITUU B
oTHOILIEeHUH KimeHTa KOHKypCHOTO MPOU3BO/ICTBA;

99.3. napymenusi Kinnentom tpeboBanuii 3akoHoaarenbcTBa Pecnyonuku benapyce B
00JIaCTH TPENOTBPAIICHUS JICTATH3AIMN JIOXOJOB, TMOJYYEHHBIX MPECTYMHBIM IIyTEM,
dbuHaHCHpPOBaHUS TEPPOPUCTUUECKOMN NEeATEeNIbHOCTU u (dbuHaHCUpPOBaHUS
pPacIpOCTpaHEHUsI OPYKUSI MACCOBOTO MOPAXKEHUS;

99.3-1. ne mpenocrapnenuss Knuentom B bank B ycTaHOBIIEHHBIN CPOK MH(MOpMAIUH,
00s13aHHOCTh NIPEJIOCTABICHUSI KOTOPOM BBITEKAET U3 3aKJIIOYEHHBIX ¢ baHKOM J10T0BOPOB,



00 M3MEHEHHAX B COCTAaBE JHI, BIAACIOIIMX aKUMSIMHU (AOJISIMU B YCTaBHOM (oHIE,
nasmu) B pasmepe cBeime 50%, a Takxke He mnpenoctaBieHuss Kinuentom B bank
uHpopmauu 00 U3MEHEHUSX B COCTaBE PYKOBOAMTENECH M MHBIX YIOJHOMOYEHHBIX JIUIL
Knuenra;

99.4. neBbinonHenus kaueHToMm aBTopuszanuu B CIIBO (Bxona B cuctemy) cBbllie 6
(IIecTr) MecsIIeB;

99.5. B COOTBETCTBUU C MMYHKTOM 89 HACTOSIIUX Y CJIOBHIA;

99.6. B MHBIX clly4asix M0 YCMOTPEHUIO baHKa.

100. B cnyuae pactopxkenusi JJorosopa JIbO nmyreM ogHOCTOpOHHETO OTKa3a baHka
or ero ucnoigHeHus Jlorosop [ABO cunrtaercss pacTOprHyTHIM C JAaThl, YKa3aHHOW B
COOTBETCTBYIOILIEM yBeAOMIIEHNHU baHka.

101. KinueHT MOXeT B OJHOCTOPOHHEM MOPSAKE OTKa3aThCid OT OOCIYyKMBaHUS B
CIBO u pacropruyts Jlorosop JIbO, nuceMeHHO yBenoMuB 00 »ToM bank He MeHee uem
3a 1 (onuH) paGoumii nenp 1o Aarel orkimouenus or CIBO u pactopkeHus goroBopa
JBO.

102. B cnyuae mpekpamenus obciyxuBanus B CJIBO Kauent odopmisier u
nepenaetr B bank 3asBienue Ha nonkimouenue/ cmeny/ otkimtodeHue C/IBO mo dopwme,
COTJIACHO MPHUJIOKEHHUI0 6 K HACTOSIIUM YCIIOBUSAM, W 3asBJICHHUE HAa aHHYJWPOBAHHE
(o13BIB) cepTudukaTa OTKpbITOro Kiroda nposepku DI, Bemymennoro YII banka mo
dopme, ycTaHOBIEHHOM PerjameHTOM  yIOCTOBEpAIOIIETO  IIEHTpAa  HHU(PPOBBIX
ceptuduxkatoB OAO "BIIC-CbepbaHk", B ciiydae, eclid JaHHBIN cepTU(PHUKAT BBITYCKAJICS
Knuenty.

TJIABA 15
KOPPECTIOHJIEHITUS

103. YBemomuienusi (mucbMa, COOOIIEHUS M JIp.) HAMPABISIIOTCS (aIpPECyIOTCs) IO
BbIOOPY CTOpDOHBI-OTHPABUTENST OAHUM WM  HECKOJIBKHUMH TPEIYCMOTPEHHBIMU
HACTOSIIIIEH TJIaBOM crocobamMu, NPUMEHUMBIMH K COOTBeTcTBylomied CtopoHe U
COOTBETCTBYIOILIEMY TUITY YBEJIOMJICHUS.

104. VYBenomneHus, HampaBieHHblEe (aapecoBaHHble) CTOPOHOM-OTIIPABUTENEM,
OyayT cuuTaThCs MONy4YeHHBIMU CTOPOHOM-aIPECATOM B CIICTYIOIINE CPOKU:

104.1. nuceMma, HampaBisgeMble HapOYHbIM, - C MOMEHTa BPYYCHHS
Cropone-anpecary;

104.2. nuceMa, HampaBisieMbIE MOCPEACTBOM 3aKa3HOW WM KYpPbEpPCKOM MOYTHI, - C
MoMeHTa  goctaBkn  CrtopoHe-agpecaty.  [lucbmo  cumTaercss  JOCTaBIECHHBIM
Cropone-anpecaty u mnpu ero Bo3Bpare CTOPOHE-OTIIPABUTENI0 MO OCHOBaHMSIM,
MPEAYyCMOTPEHHBIM TIOYTOBBIMH TNIpaBUJaMH (B TOM 4YHCJIE B CBA3U OTCYTCTBHEM
Croponbl-ajipecata, HESIBKOW 3a IMOJIYYEHHEM YBEJOMIICHHS WJIM OTKa30M OT €ro
MOJTy4YEHUS );

104.3. yBenomnenuss banka, agpecoBanHble KiMeHTy myTeM HX pa3MEUICHHS Ha
caiite banka w/unm WHTEpHET-CaliTe CIIyKObl TEXHUYECKOW MOIJIEPKKH, - C MOMEHTA,
KOrJa COOTBETCTBYIOIIAs HHQPOpMAIUs CTAaHOBUTCA JOCTYINHOM [JIsi TOCETUTENeH



YKa3aHHBIX CAUTOB;

104.4. yBemomiienusi, ortnpasisiemble CtopoHamu ¢ wucnons3oBannem CJ/IbO,
CUMTAIOTCSl NOJyYeHHbIMU: BaHKOM - ¢ MOMEHTa NPUCBOEHUS MM Ha paboyeM MecTe
Kmuenta craryca "llpunatr" ("B o6pabotke"); KnumeHTtom - ¢ MOMEHTa NPUCBOCHUS
yBEJIOMJICHUIO, OTIpaBieHHOMY bankom, crtatyca "OOpabotaun"/"3aBepmien". Ecmnu
Knuent He muHunmupyet ceaHc cBsa3u (He ocymectriasier Bxon B C/IBO) B Teuenue 2
(1Byx) paboumx AHEHl ¢ MOMEHTa OTHpaBKM BaHKOM yBeJIOMJIEHUS - MO HCTEUEHUU 2
(n1Byx) pabouux JaHEN C MOMEHTa €r0 OTIPABKHU.

105. TlocpenctBom CJIBO B BUe TPOU3BOJIBHOTO JOKYMeHTa U3 baHka MOXeT OBITh
HampaBJIeHa CIEAyIolas KOpPpecnoHAeHIUsA: HHPOPMAMOHHBIE MHChMa/COO0IIEHUS,
AHKETbI, OTBETHI/KONTMU OTBETOB Ha OOpaIlleHUs KIMEHTOB, MPEJI0KEHUs M0 0AHKOBCKUM
OPOJYKTaM U yCIyraM U Jp.

[locpenctBom wuHbIX Digital-kaHanoB MOryT OBITH HAampaBiI€Hbl COOOIICHHMS
MH(POPMAIIMOHHOIO XapakTepa, HE OTHOCSIIMecs K MHQOpMalUU, COCTaBISIIOLIEH
OaHKOBCKYIO TaliHy

106. bank mpenocrasisier Knuenty mHbopmainuioo 00 agpece MecTa HaXOXKIACHUS
banka, ero moapasneneHuil 1 00 MHBIX CBOMX PEKBU3HUTAX MyTEM UX yKa3aHUs Ha caiite
banka. PexBusutsl Knuenra, ykazanHble B 3asBICHUM Ha JHUCTAHIMOHHOE OAHKOBCKOE
oOcnykuBanue/  3asdBICEHMM  HAa  KOMIUIEKCHOE  OOCIy)XMBaHUE,  CUUTAIOTCS
JEHUCTBUTENBHBIMU JI0 MOMEHTA MUCbMEHHOTO YBeIOMJIeHHs baHka 00 MX U3MEHEHHH.

I''TABA 16
ITPOYME YCJIOBUA

107. KnaueHT moaTBEpkAAaeT, YTO OH HAJJEXKalluM 00pa3oM, JIMYHO U TOJHOCTHIO
O3HAaKOMJIEH C Hacrosuumu YcnoBusiMu, COOpHUKOM Bo3HarpaxiaeHui, I[lepeunem
JOKYMEHTOB, JCHCTBYIOIIMMHM Ha Jary 3akiodeHus jgoroBopa JIBO, a Takke
JTOKYMEHTaMHM, MPEI0CTaBICHHBIMU BaHKOM COTrJIacHO MYyHKTY 32 HACTOSIIUX Y CIOBUM, U
COTJIaCEH C MpaBwiIamMu U ycioBusmu skcruryatanuu C/BO.

108. COOpHUK BO3HArPaKJICHHN MOXKET OBITh M3MEHEH baHKOM B OJHOCTOpPOHHEM
nopsiake. M3menenuss B COOPHUK BO3HATPAXKICHUN CTAHOBITCS OOS3aTEIbHBIMU TS
paHee 3akmoueHHbIX CtopoHamu goroBopoB JBO uepe3 10 (mecsTh) KaaeHIApHBIX THEH
co nHa yBemomsieHuss o0 odtom bankom Kmmentra. W3menenus B COOpHUK
BO3HArpa)A€HHM, KOTOPBIE HE MPEANOIATAIOT YBEJIMYEHHUE pa3Mepa BOZHATPAKICHUN WU
BBEJICHUE HOBBIX BO3HAIPAXKIEHUN, CTAHOBATCA 00s3aTenbHbIMU Uisi CTOpPOH B CPOK,
YKa3aHHbIN B yBeJOMJICHNU baHka.

VYBenomiennem banka siBisieTcst onmyonukoBaHue Ha caiite banka Texcra u3MeHeHU
B COopHuK BoO3HarpaxkaeHuii win penaknuun COOpHHKA BO3HATPAKIACHHA C yYETOM
W3MEHECHUM.

B cnyuae Hecormacus ¢ M3MEHEHUSIMM, NPEAYCMOTPEHHBIMH HACTOSIIMM ITYHKTOM,
KnneHnT BopaBe 10 BCTYIUICHHS B CHIIY YKa3aHHBIX U3MeHeHHH oTkitouuThes oT CABO B
nopsake, npeaxycmMorpeHHoM myHktaMu 101, 102 Hactosmux Y ciioBuid.

109. KnmeHT o00s3yeTcss HE peXe OJHOTO pa3a B HENICII 3HAKOMHUTBCA C



uHpopmalmeii, B TOM uuciae 00 M3MEHEHMH HacTosmux YciuoBuid, COopHUKa
BO3HarpaxxaeHut u lIlepeuHd QOKYMEHTOB, pasMeniaeMol Ha caWre banka wnu
HaMpaBJIsieMO#l B 3IEKTpOHHOM Bue nocpenctsom CIBO.

110. Ecnn mocne 3akmoueHust norosopa [IbO m no mpekpanieHus e€ro neucTBus
MPUHAT aKT 3aKoHojare’abcTBa PecryOnuku benapych, ycTaHaBiauBarom il 00s13aTeabHbIe
st CTOpOH NpaBWIIa, UHBIE, YEM T€, KOTOPBIE NEHCTBOBAIM IIPHU 3aKIIOUYEHHH JOTOBOpa
JBO, ycinoBus yKa3aHHOTO JOTOBOPA JOJKHBI OBITH TNPUBEIEHBI B COOTBETCTBUE C
3akoHozmarenbcTBOM PecnyOnukn benapyce, ecim  oOpaTHOE HE IPELyCMOTPEHO
3aKoHOJaTeNnbcTBOM PecniyOnuku benapyce.

111. Bo BceM OCTaJIBHOM, YTO HE YPETYJIMPOBAHO HACTOSIIMMU Y CIIOBUSIMU, & TAKKE
UHBIMU JOKYMEHTAMH, COCTABJSIOIIMMHU B COBOKYNHOCTH YyciioBus porosopa JIBO,
CTopoHBI pyKOBOACTBYIOTCS 3aKOHOJaTeNbCTBOM PecniyOnuku benapych.

112. Bee pasnornacus u cnopsl o norosopy JIbO CropoHsl yperynupyroT myTem
IPOBEACHUSL MEPErOBOPOB, a B CIlydae MX HEpa3pellCHUs] - IYTEM HANpaBICHUS IPYT
npyry npereH3ud. CTOpPOHBI yCTaHABIMBAIOT COKPALIEHHBIH CPOK pPacCMOTPEHMS
PETEH3UH, KOTOPBIN HE MOXeT npeBbimaTh 10 (necaTr) KaneHaapHbIX JTHEW C MOMEHTA €€
HOJIyYEHUS.

Cnopsl  CTOpoH, He pa3pelieHHble B MOPSAKE JTOCYIeOHOTO YperylupoBaHUs,
NOJIIeKAT PACCMOTPEHHUIO B CyJle IO MECTy HaxokJaeHus banka nubo moapasneneHus
banka, B KOTOpOM OOCTY’KHUBAETCS KIMEHT.

I''TABA 17
PEKBU3UTHI CTOPOH

113. Mecto HaxoxaeHus W pekBu3uThl banka: 220005, r. MuHCK, OyapBap UMEHH
Mynssuna, 6, BUK BPSBBY2X, YHII 100219673.

114. PexBusutrbl KimeHTa yka3piBalOTCS B 3adBICHUM Ha JUCTAHIIMOHHOE
O0aHKOBCKOe oOchykuBaHue / 3asBIEHUM Ha KOMIUIEKCHOE OOCIY)XMBAaHUE WIU
cornamenn CTOpoH 00 WH3JIOKEHWHM B HOBOM pEHAKIMU JOTOBOpa OaHKOBCKOTO
obciy)kuBaHus ¢ ucrnonb3oBanuem cuctemsl JJBO "BS-Client”,



[Ipunoxenue 1

K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KIIUEHTOB

B OAO "BIIC-C6epbank"

TPEBOBAHHUA K IPOIT'PAMMHO-TEXHUYECKUM CPEJICTBAM K/IMEHTA
(PEKOMEHAYEMASA KOHOUT'YPALIUA PABOYEI'O MECTA)

1. lns mpepocTtaBieHust yciuyr depe3 noacucremsl "bank-knuent" / "UnHtepHeT-kiaueHT" /
"Boinucka OnJI@iin", web-Bepcuto CBBOJI:

1.1. mepcoHaNbHBIN KOMIBIOTEP CO CIEAYIOINMH XapaKTEPUCTUKAMU:

1.1.1. onepaumonnas cucrema Windows:

pexkoMmenyeMbie Bepcuu: 7 x86 u x64 (Ultimate, Professional, Enterprise, Home Premium,
Home Basic);

nojyepkuBaeMbie Bepcuu: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10 x86 u x64;

1.1.2. mpoueccop - He menee Celeron 800;

1.1.3. RAM - ne meHee 256 MB;

1.1.4. monurop - He MmeHee 1280 x 1024;

1.1.5. ceoboaHOE muckoBoe mpoctpanctBo HDD - He menee 500 MB;

1.1.6. ycTpoiicTBo ajst uTeHus/3anucu Hocutens kmouer DI (USB-mopt u np.).

1.2. TpeboBaHNE K MPOTPAMMHOMY OKPYXEHHIO pabouel CTaHIUu:

1.2.1. BeO-Opaysep: Microsoft Internet Explorer x86, x64 (10.0, 11.0); Mozilla Firefox x86
66.0 u Boitre; Opera x86 Next 17.x u Boiire; Google Chrome x86 60.X u Bbiilie;

1.2.2. rexctoBbrit penakTop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

1.2.3. penaktop anekTpoHHbIX Tabmaui: MS Excel 2003, 2007, 2010.

1.3. noctyn k cetu UHTEpHET;

1.4. CK3U: Avest Bepcuu 5.1.0647 u BoilIe;

1.5. HOCUTENh ANIEKTPOHHBIX Kitouel - it Avest x86 AvToken, Rainbow iKey u ap. (cm.
Avest.by); nins Avest x64 (AvToken, AvPass) (B ciydae UCTIOJIb30BaHUSI COOCTBEHHOTO HOCHUTENS
ANEKTPOHHBIX KITHOYEH ).

2. Jlns mpenocTaBiieHus yCIIyT ¢ UCToNib3oBaHueM MoomibHO# Bepcun CBBOJI:

2.1. cmapTdOHBI, MIAHIIETHBIE KOMIIBIOTEPHI C ONEPAIMOHHON CUCTEMOIA:

Android 4.3 u BEIIIIE;

10S 7.1 u BbI1IIC.



[Ipunoxenue 2

K Y CIOBUSIM JUCTAaHIITMOHHOI'O

OAHKOBCKOI'O 00CITy>KHBaHUs
KOPIIOPATUBHBIX KIIUEHTOB
B OAO "BIIC-C6epbank"

NEPEYEHb ®UHAHCOBOM UH®OPMAIIUU U PETJIAMEHT EE ITPEJOCTABJIEHUS B CIBO

N Bun nadopmanun/ qaHHbIX Crioco6 Bpems IIpumeuanue
/n Npe/ICTaBICHUS
1 | Beimucku U3 JIMIEBBIX CUETOB perilaMeHTHOe nocrie 3aBepieHust | Mrorosas BeImucka
(Texymyme/ pacyeTHbIe, (opmupoBanue OIEPAIMOHHOTO JTHS
CCy/IHBIE, JICTIO3UTHBIE CUETa, OaHka
cyYeTa Mo Y4eTy akKpeIUTHBOB
U T.J.) B TEUEHHE ITpu Hanuuun
OIEPAIMOHHOTO JTHS | ABHKEHHS ACHEKHBIX
CPEJICTB IO CYETY
10 3anpocy KiueHTa | He 6onee 15 munyT - B | [lepnop 3ampoca
TEUEHUE OrpaHUuyeH 5-10
OnepaMOHHOr o JHA KaJICHAaPHBIMU JTHAMHA
2 | BenomocTb 1o KapToTeKe perilaMeHTHOe TMOCIIE 3aBEPILICHUs
(hopmupoBaHue OIEePAIMOHHOTO JTHS
OaHka
IO 3aIpocy KJIeHTa | He 6onee 15 MUHYT - B
TEUCHHE
OIEPAIIMOHHOTO JIHS
3 | CBeneHust 0 3aUMCIICHUSX B MH. | TIO 3aIIpOCy KJIUEHTa | He Oosiee 15 MUHYT - B
Bamore (MT103) TEUCHHE
OIEPAIIMOHHOTO JIHS
4 | CseneHust 00 UCTIOTHEHUH periamMeHTHoe MIOCIIE 3aBEPILCHHS
IUTATEXHBIX IOKYMEHTOB (dopmupoBaHue OIEPAIIMOHHOTO THS
(TIaTeXHBIX TPeOOBAHMIA) OaHKa
TI0 3aIpocy KJIneHTa | He 6onee 15 MUHYT - B
TEUCHHE
OIEPAIIMOHHOTO THS
5 | IIpunoxeHus K MIaTeKHOMY periIaMeHTHOE TIOCJIE 3aBEPILCHUS
TpeOOBAHUIO (hopmupoBanue OIIEePAMOHHOTO JHS
OaHka
TI0 3ampocy KIueHTa | He 6omee 15 MUHYT - B
TEUCHHE
OIEPAIIMOHHOTO JTHS
6 | Csenenust 00 OTIPABICHHBIX TI0 3ampocy KIHeHTa | He Oomnee 15 MUHYT - B
TUTATEXHBIX TPEOOBAHMSX TCUCHHE
(mHKAcCco) OIEePANIMOHHOTO JHS
7 | Cenenus o 3a0pOHHPOBAHHEIX | TI0 3ampoCy KIIMEHTa | He Oonee 15 MUHYT - B

JICHSXKHBIX CPENICTBAX
(HEOTIOKHBIE HYXK/BI, 3/TIaTa

TCUYCHHC
OnCpaMOHHOr 0 AHA




B CUET IPOXKUT. MUHUMYMa H
T.11.)

8 | Peectp 3auncnenus periiaMeHTHoe TIOCJIE 3aBEPILCHUS
KIMeHTcKux cpeacts (MT102) (opmupoBanue OIIEPALMOHHOIO IHS
OaHka
IO 3aIpocy KJIMeHTa | He Oonee 15 MUHYT - B
TEUeHHE
OIEPAIIMOHHOTO JTHS
9 | udopmanus 00 OTKPHITHIX B periiaMeHTHOe Mocyie 3aBepIIeHuUs
OaHKe cueTax (opmupoBanue OIEPAIIMOHHOTO JTHS
OaHka
IO 3aIpocy KJIMEHTa | He Oonee 15 MUHYT - B
TEUeHHE
OIEPAIIMOHHOTO JTHS
10 | YBenomuienus 06 perilaMeHTHOe B TEUEHHE [Mpn Hanu4umum/ OTMEHSBI
OFpaHI/I‘-ICHI/IHX/OTMCHe d)OpMI/IpOBaHHe ONnepaMoOHHOr o JHA OI'paHHUYCHUS I10 CUCTY
OTPaHUYEHUH I10 CUETY
11 |3aaBienus o6 oT3bIBE perylaMeHTHOE B TEUEHHE ITpu noctynnennn
(M3MEHEHUH) TUIATSIKHOTO (hopmupoBaHue OIEPALIMOHHOTIO JIHS | OT3bIBA
tpeboBanus UMHC, ®C3H
(MT192)
12 |Pacnopsoxenuss UMHC, ®C3H periaMeHTHOe B TCUCHHE
u ap. (MT110, MT111) (hopmupoBanue OIIEPALIMOHHOTO JTHS
13 |Kypchl BaoT, yCTaHOBIICHHbBIE periaMeHTHOe B TCUCHHE ITocne
HaronansHeIM OaHKOM (opmupoBanue OIEPAIMOHHOrO JIHs | IPEIOCTABICHUS
Pecriy6nuku benapych unpopmauuu Hb Pb
14 | Undopmanus no TI0 3aIpocy KJIMeHTa | He 6onee 15 MUHYT - B
JEHCTBYIOUIUM AEHO3UTaM TEUCHHE
OIEPAIIMOHHOTO THS
15 | PeecTp orutayeHHBIX ITATEKEH periamMeHTHoe B TCUCHHE
(cooOrienue 706) (dhopmupoBanue OIEPAIMOHHOTO JTHS
16 |HWudopmamus 0 BO3HUKIIIEH perilaMeHTHOE nocne 3agepuieHuss | [Ipon3BonabHBIM
nepen bankoM 3agomxeHHOCTH (dopmupoBaHue OIEpPaIMOHHOrO JIH | JOKyMEHTOM u3 baHka
3a yeayru PKO Oanka
17 | Undopmarus no periiaMeHTHOe B TeUCHHE Undopmarnms
KOPITOPAaTHUBHBIM OaHKOBCKUM (hopmupoBanue OIIEPALIMOHHOTO THA | OOHOBIISIETCS U3

TUTaTEXXHBIM KapTOYKaM

Transmaster 3a 3 (Tpu)
MOCIIETHUX
KaJICHIAPHBIX JHS

IO 3arpocy KIUeHTa

He Oonee 15 MuHYT - B
TeYCHHE
ONEPALIOHHOT O JHS




[Ipunoxenue 3

K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KIIUEHTOB

B OAO "BIIC-C6epbank"

3ASIBJIEHHUE
HA JUCTAHIMOHHOE 0AHKOBCKOE 00CIy:KHBaHHE

1. Buj 3asiBjieHu: I:l OCHOBHOE Homep: | | | | / | | | | | | | / | | | / | | |
I:l JOTOIHUTENbHOE! Jara: | | | . | | | . | | | | | T.
Bank: OtkpeIToe aknmonepHoe odmiectBo «bIIC-Coepoank»

(yKaSLIBaeTCH HaMMCHOBAHUE TOAPA3ACICHUA BaHKa)

Kanenr:

(Yka3bIBaIOTCS IOJTHOE HAMMEHOBAHUE IOPUIMYECKOTO JIUIA (€70 CTPYKTYPHOr0 MOApa3AeeHHUs),

(bamuiys, UMsi, OTYECTBO WHIUBHUYAILHOTO MIPEATPUHUMATEIIS )
Ha ocHoBanuu VYCIOBHII IUCTAaHIIMOHHOTO OaHKOBCKOrO OOCHYXHBaHHS KOPIOPaTHBHBIX KineHToB B OAO
«BIIC-Chepbank» ot 23.06.2014 Ne 01-07/203, pasmeineHHbIME Ha caiite banka (Www.bps-sberbank.by), mpocum
K (o1) cnexgyromum CIBO (Hy>)KHOE OTMETUTH «X»):
(TOAKITFOYHTE / OTKJIFOYHUTD)
CABO «Coepbank buznec Ounnaiin»

CIABO «BS-Client», yka3zaTb BUI IOACHCTEMBI: I:I «/HTEpHEeT-KITNEeHT I:I «baHK-KIIHEHT»

2. YueTHBbIH HOMeP IIaTeNbIIMKA:

3. MecTo Haxo:KaeHHus (MeCTO KUTEJIBCTBA AJI1 HHAUBUAYAJBHOI'O npeunannMaTeJm):

4. Aapec aneKTpoHHON mouThI (e-mail):

5. Ilepeuens 6aHkoBcKHUX cueToB (HoMep IBAN, T cuera):

6. YcTraHoBKa/HacTpoiika padodero Mecta (Hy>)KHOE OTMETHTB «X»):
|:| CaMOCTOSATENHHO KIIHEHTOM I:I B OaHKe I:' C BBIE3/I0M K KIIHEHTY

7. Aapec yCTaHOBKH padouero Mecra:

8. TpeOyeMoe KOTHYECTBO JOMOJTHUTEIBHBIX PA00UNX MeCT (HY)KHOE OTMETHTH «X»):

1B JIOIIOJIHUTEIIbHOM 3asIBJICHUH 3aII0JIHAIOTCS TOJBKO I10JIS1, KOTOPBIE COAEPIKAT HOBYIO I/IHq)OpMaIII/IIO



I:l C TIPEJOCTABIEHHEM HOCUTENSI AIIEKTPOHHOTO KITI0ua (umdpamm)
I:l 0e3 npeoCTaBIeHUS] HOCUTEINS AJIEKTPOHHOTO KITI04Ya (umdpamm)

9. OnuaTa Bo3Harpa:xaeHus (IJIaThl) 32 NOAKJIIOUEHHE, 00CayKUBaHe (TPeAocTABIeHNE TOMOJHUTEIbHBIX
yeayr) B CABO  (Hy)xHOE OTMETUTH «X»):

I:’ O6H3yeMCH YIUIATUTD IJIATCKHBIM IMOPYUCHHUEM

I:’ CIHIINTE C TEKYNIETo (pacyeTHoro) cyera Ne

10. ITpocum
| | MOAKJIKYUTH | | OTKJIIOYHNTHL | MOANKMCAHUE JOKYMEHTOB / coBepuieHue onepauuii B CIBO
‘ B COOTBETCTBHY C THTIOBOIi POJILIO:
10.1 YnoJsHOMO4eHHOe JIMIIO: Tunosas ponb
PykoBonuTens
damunus I_I YK
|:| 3aMecTUTeNb PyKOBOJAUTENSA
Nwms
I'naBHbIH Oyxranre
Ot4ecTBO |:| yX p
|:| Crienuanmuct
JlomKHOCTB

[IpaBo Ha coBeplLIEHHE ONEpaLMil IIPEACTABICHO Ha

ocHoBaHuu (YcTaBa, JOBEPEHHOCTH U JIp., HOMED, /1aTa) CPOKOM JCHUCTBUSI 11O «__ » 20 T
Tun noxnucu B COOTBETCTBUH C KAPTOUYKOW ¢ 00pa3liamMu MmoAmnuceil (Hy>)KHOE OTMETHTh «X»):
|:| €IMHCTBEHHAs ITOATNUCh |:| nepBast MOAIKChH |:| BTOpast/ OCIeAyIoIasl MOAIICh
| | NOAKIIOYUTH | | OTKJIIOYUTh | MOANMHCAHHE JOKYMEHTOB / coBepuieHne onepanuii B CIbO
B COOTBETCTBUH C THIIOBOW POJIBIO:
10.2 YIoJTHOMOYEHHOE JHI0: Tunosas poab
|_| PykoBonurens
Damumnus
3aMeCcTHTEID OBOJIUTEIS
Nms |:| 24
|:| I'maBHBII OyxTanTep
OtuectBO
|:| CrierainmcTt
HomxHocTh

[IpaBo Ha coBeplLIeHHE ONEpaLUil IPEACTABICHO Ha
ocHOoBaHnu (YcTaBa, JOBEPEHHOCTH U JIp., HOMED, /1aTa) CPOKOM JCUCTBUS 110 «___ » 20 T

Tun moanvcy B COOTBETCTBHHU C KAPTOUKOU ¢ 0Opa3namMu moanuceil (Hy»KHOE OTMETHUTH «X»):
I:l €IMHCTBEHHAsI ITOAINChH I:I TiepBasi MOMHIChH |:| BTOpAast/ TIOCIEAYIOIast TOHCh

IIpumeyanue:
Pyxosooumenv — obmamaer mpaBoM Ha TOAIMCAHWE W OTIPABKY BCEX JOTOBOPOB M WHBIX TOKYMEHTOB, NPUMEHSICMEIX B

CIBO, coBepmienue Beex onepanuii, roctynHbix B CJI1BO;



3amecmumens pykogooumens — obIajaeT NpaBOM Ha 3aKIOUeHUE/ W3MEHEHHe/ PacTOpXKEHHE JOrOBOPOB, HMOIMHMCAHUE U
OTHpaBKy IPOU3BOJILHBIX IOKYMEHTOB B OaHK;

Inasuviii 6yxeanmep — o0NajaeT IMpaBOM HA MOJNMCAHWE W OTHPABKY JOKYMEHTOB-PACHOPSDIKEHHH W TPOW3BOIBHBIX
JIOKyMEHTOB B OaHK, OTIPaBKY JIFOOBIX WHBIX JJIEKTPOHHBIX IOKYMEHTOB, IOJIHCAHHBIX YIIOJIHOMOYEHHBIMH JIMIAMH C
THUITOBOH poibio «PykoBoauTensy / «3aMecTHTeNh PYKOBOANUTENSI»;

Cneyuanucm — o0N1aiaeT IPaBoOM Ha MOAIKMCAHUE U OTIPABKY IMPOU3BOJIBHBIX JTOKYMEHTOB (TIceM) B OaHK, OTHPaBKY JHOOBIX
WHBIX DJIEKTPOHHBIX JOKYMEHTOB, IIOJIMCAHHBIX YIIOJHOMOYEHHBIMU JIMIAMH C THUIOBOH ponblo «PykoBoautensy /
«3amectuTens pykoBogutensy / «[maBHbIN Oyxranrepy, a Takke Ha npocMoTp uHpopmarwu B C/1BO.

11. Moanucanue (MOATBEP:KIEHHE) CEAHCOBBIMHI MAPOISIMHA I:‘ MOAKJIIOYNTD I:‘ OTKJIIOYNTH
JIOKYMEHTOB B 3JIeKTPOHHOM BH/I€e
CBeneHus 00 YIOITHOMOYEHHBIX JIUIAX

e @®.1.0. yrnoirHOMOUYEHHOT 0 JTUIa Homep tenedona Cpox ﬂeHCTZBHH
/T cepBuca
1 +375
2 +375
12. KonrakTHble Tesie)oHBI: +375
(HOMep MOoOMIIBHOTO TenedoHa) (®.1.0.)
+375
(HOMep MoOMITBHOTO TenedoHa) (®.1.0.)

13. PykoBoauTe b KIMeHTA (MHAMBUAYAJIBHBII NpeINpUHAMATEb, HHOE YIIOJTHOMOYEHHOE JINLO),
AeiicTByIOLMii Ha
OCHOBAHMH

(Ycraga, [lomoxenusi, TOBEpEeHHOCTH, CBHICTEIHCTBA O PETHCTPALMH HHANBUAYAJIBFHOTO IPEAIPUHAMATENS U Jp.)

(MOIKHOCTD) (moamuce) (pamunus, HUIMAITBI)

OTMETKHU BAHKA

[Ipu moanucaHWy HACTOSIIETO 3asIBIICHUS ObLT MPEABSIBICH sl 0003pEHUs JOKYMEHT, YAOCTOBEPSIOIINI TMYHOCTS:
Ne , BBIIaH

« « 20 T, UJICHTU(HUKALMOHHBII HOMEp ,
CPOKOM JEHCTBUS 110 « » 20 1.

YnosHoMoYeHHOe JOIKHOCTHOe Juno banka

[oaxmrouenne k CI6O PA3SPEIIAIO / HEBO3MOXHO (3auepkHyTh HEHYKHOE)

(yka3aTp mpu4rHy OTKa3a)

(mOmKHOCTB) (Toammuce) (bammus, MTHALIAAITET) (mata)

M.IL

YnonnomoueHHblii padoTHUK Banka

2 HpI/I OrpaHHY€HUH CPOKa TTOJTHOMOY U I YKa3bIBA€TCs KOHKPETHAA faTa, a B CilIydae OTCYTCTBUA OI‘paHI/I‘IeHI/Iﬁ (bpa3a «10 OTMECHBD)



3asBIIeHHE MPUHATO K UCITOJIHCHUIO.

Haumenosanue [lakera onepauuii:

(ykxa3sIBaeTcs py NOAKIIOYEHNH KiMeHTa K [lakery onepanmit)

Hpotme OTMCTKU:

(1OIKHOCTB) (moamuce) (pamunus, HUTMAITBT) (mata)



[Ipunoxenue 4

K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KIIUEHTOB

B OAO "BIIC-C6epbank"

JononuurensHoe cornamienne Ne
k JloroBopy 6aHKOBCKOT0 00cmy)uBanus ¢ ucnonbzopanunem CI5O
OT«___ » 20 1. Ne

«_» 20 1.

OrtkpeiToe akiponepHoe obmiectBo «BI1C-Coepbanky», nMeHyeMoe B AanbHelIeM «baHky», B Juie

(momxuHocts, ©.M.0.)

ILGfICTB}GOH.[CFO Ha OCHOBaHHUH , C OL[HOﬁ CTOPOHBI U
(YcraBa, JIOBEpEHHOCTH U JIp., HOMED, J1aTa)

(momHOE HanMeHoBaHKe fopuauYeckoro juna win O.1.0. nHAUBUAYaIbHOTO IPEAIPUHUMATES)
HMEHYEM B JanbHenmeM «KnuenT», B auie

(momxuocts, ©.11.0.)

JIEWCTBYIOIIEr0 HA OCHOBAHUU ,
(Yc‘raBa, HOJ’IO)KCHH}[, JIOBEPECHHOCTH, CBUACTCIILCTBA O PETUCTPAllMU HHAWUBUAYATBHOI'O IPEANPUHUMATENA U llp)

C Jpyroil CTOPOHBI, COBMECTHO WMeHyeMble «CTOPOHBI», 3aKIIOYIIIM HACTOSIIEEe COTJallleHHEe O
HIKECIEYIOIIEM:

1.

2. Hacrosimee cornaimieHre COCTaBICHO Ha PYCCKOM sI3bIKe B 2-X (IBYX) OPUTHHAIBHBIX DK3EMILIAPAX,
MMEIOIIHX PAaBHYIO IOPHIMYECKYIO CHUITY, H HAXOJUTCS 110 OTHOMY DK3EMILIPY Y Kax 0k u3 CTOpoH.

3. Hacrosmee cornarieHue CYMTAeTCsl 3aKIIOYCHHBIM M BCTYIAeT B CHJIy C MOMEHTA IMOJITHCAHUS €ro
Croponamu.

MECTO HAXOXJEHNMA U PEKBU3WTBI CTOPOH

BAHK: OAO «bIIC-Cb6epbaHk» KJIMEHT:
Anpec: 220005, r. Munck, 6-p MynsBuHa 6 Anpec:
YHII 100219673 Texymuii (pacuerHslil) cyer, 6aHK:
Tenedon: YHII
Tenedon:
[MOoAINCHU CTOPOH

« » 20 T « » 20 T




[Tpunoxenue 5
K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIIOPATUBHBIX KIIUEHTOB
B OAO "BIIC-C6epbank"

Cornamenue Noe
00 M37I0KEHNHU B HOBOH pemakiiu JloroBopa 6aHKOBCKOTO O0CITYKUBAHHS
C UCIIOJIb30BAHUEM I10JICUCTEMBI cucremsl JIBO «BS-Client»
oT«__ » 20 . Ne

«_» 20 1.

OrtkpeiToe akironepHoe odmiectBo «BI1C-Coepbanky», nMeHyeMoe B AanbHeHIIeM «baHk», B Juie

(momxuocts, ©.M.0.)

ZICI:ICTB}GOH.ICFO Ha OCHOBaHHUH , C OJIHOfI CTOPOHBI U
(YcraBa, JIOBEPEHHOCTH U JIp., HOMED, J1aTa)

(momHOe HanMeHoBaHKe fopuandeckoro auna win O©.N.0. nHIMBUAYaTbHOTO TPEAIPUHUMATES)
HMEHYEM B JanbHenmeM «KnuenT», B auie

(momxuocts, ©.11.0.)

JIEWCTBYIOIIEr0 HA OCHOBAaHUU ,
(Yc‘raBa, HOJ’IO)KCHH}[, JIOBEPECHHOCTH, CBUJACTEIIBCTBA O PErUCTPAllii HHIUBUYyalbHOT'O HpCﬂHpHHHMaTCHS{)

C Jpyroi CTOPOHBI, COBMECTHO HMeHyeMble «CTOPOHBI», 3aKIIOYMIIM HACTOSIIEEe COTJAaIlleHHEe O
HIKECIETYIOIIEM:

1. KnmeHT moaTBepkaaer, 4TO O3HAKOMUJICS M COTJIACeH C Y CIOBUSAMH IMCTAHIIMOHHOTO OaHKOBCKOTO
obciyxuBanus KopropatuBHbIX KineHTOB B OAO «BIIC-COepbank» ot 23.06.2014 Ne 01-07/203 (mamee —
VYcmoBus), pa3MerieHHBIME Ha caiite banka (Www.bps-sberbank.by).

2. W3menutp ycioBus paHee 3akimodeHHOro CTOpoHaMH J0roBopa OaHKOBCKOTO OOCITYKHBAHHS C
HCIIOJIb30BaHUEM TTOJICUCTEMBI cucrembl JIBO «BS-Client» ot « _ » 20 7. Ne |
U3JI0’KUB UX B Pelakiiui Y CIIOBUM.

3. Hacrosimmee cormaimieHre COCTaBIEHO HAa PYCCKOM SI3BIKE B 2-X (IBYX) OPHUTHHAIBHBIX JK3EMILISAPAX,
MMEIOIINX PaBHYIO IOPUINIECKYIO CHITY, ¥ HAXOIUTCS 110 OAHOMY SK3eMIUIIPY Y Kaxmoi n3 CTOpoH.

4. Hacrosiimee cornamieHne CYMTaeTCsl 3aKIIOYeHHBIM M BCTYHAeT B CHJIy C MOMEHTAa IOAINHCAHUS €ro
Croponamu.

MECTO HAXOXIAEHWA 1 PEKBU3UTBI CTOPOH

BAHK: OAO «BIIC-Cb6epbank» KJIMEHT:
Anpec: 220005, r. Munck, 6-p MynsBuHa 6 Anpec:
YHII 100219673 Texymummii (pacuerHsIil) cyer, 6aHK:
Tenedon: YHII
Tenedon:
[oAIMCHu CTOPOH

« » 20 T « » 20 T




[Ipunoxenue 6
K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIIOPATUBHBIX KITUEHTOB
B OAO "BIIC-C6epbank"

®opMa BHellIHero npeaAcTaBjJeHns 3aAaBJIeHUA 0 MoAKJII0YeHun/cMeHe/oTka04ennu CABO
B (hopMe IJIEKTPOHHOI'0 JOKYMEHTA

Komnus
3ASBJIEHUE Ne

o noxkaoyeHun/cMene/otkmodennu CJIBO

oT

(yKa3BlBa}OTCﬂ HaWMCHOBAHHUE IOPUINYIECKOrO JInIa (CFD CTPYKTYPHOT' O l'lOZ[paBHeﬂeH"ﬂ), d)aMl/lJ'll/lH, HMs, OTYECTBO HHAWBHU/YyaJIbHOI'O Hpe]:[l'lpl/lHl/lMaTCJ'lﬂ)

B coorBerctBuM ¢ YCHOBHSMH JMCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KUBaHHS KOPIOPATHBHBIX
knueHToB B OAO «BIIC-Coepbank» or 23.06.2014 Ne 01-07/203, pa3memieHHbIX Ha caiite banka
(www.bps-sberbank.by), mpocum ¢

(marta)

[]

Homep MoOunbHOTO TenedoHa JiIsl epeiavn JIOTHHA U TapoIib JOCTYIIa

<I/IH(b0pMauI/I;I 0O BJIAJCIbIIEC KJIIFOYa>

OtMerka OaHKa:

yKa3bIBaeTCs OAMH U3 BapHAHTOB!

- «IOTIOHHUTEIHHO NOAKITIOUnTh MeHs (st W) / Hammy opranm3amuio Kk »

- «nepeBectr MeHs (st UI1) / Hamry opranu3anmio ¢ Ha 00CTy)KUBaHUE C UCTIOIH30BAHUEM »
- «otkmounTh MeHs (st UIT) / mamy opranuzanuio ot »



ITpunoxenue 7

K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KIIUEHTOB

B OAO "BIIC-C6epbank"

3ASABJIEHUE
0 MPUOCTaHOBJICHUHU o0cnyxuBanus B CIIBO

(yKa3BIBa}OTCS{ HaNMCHOBAHUE IOPUANYECKOI0 JIuIa (61'0 CTPYKTYPHOTO HOHp&HeHeHHH),

(pamuusi, UMs, OTYECTBO HHANBUIYAIBHOTO MPEAPUHUMATEIIS)

B coorBercTBUM ¢ YCIOBUSIMH JIMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHHS KOPHOPATHBHBIX
kiueHToB B OAO «BIIC-Coepbank» 23.06.2014 Ne 01-07/203, pa3MelieHHbIX Ha WHTEpHET-caiiTe baHka
(www.bps-sberbank.by), MIPOCHM BpPEMEHHO MPUOCTAHOBUTH o0cy)KuBaHue B CIBO

« »
(CIABO «BS-Client/ CIBO «CBBOJI»)

Ha l'IepI/IO)I1 C 110
(nara) (nara)

Hommuck pykoBoautes / UIT

Ormerka OaHKa:

! nepuon He MoxkeT mpeBBIIATE 3 (Tpex) MecsAIeB



[Ipunoxenue 8

K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KIIMEHTOB

B OAO "BIIC-C6epbank"

JloBepeHHOCTH No

Hara (nponuceo) T.

Hacrosiel 10BEpEeHHOCTHIO )

(nonnoe naumenosarue)

3aperucTpUpPOBAHHOE , MECTO HaXOXKJICHUS: ,
(manee mo Tekcty — Kimenr) B mutie ,
JEWCTBYIONIET0 HA OCHOBaHWUU , YIIOJIHOMOYUBAET

(HOJ'I)KHOCTB, Cl)aMPUIPUI, HUMA OTYECTBO I'IOJ'IHOCTLK))

acropT 3aperucTpUPOBaH 10 aJipecy: ,
npencraBiatk uHTepeckl KimmenTa nepen OAO «bIIC-Coepbank» (manee — baHk) B Ka4ecTBE YIOIHOMOYEHHOTO
npeacTaBUTEIIA Knuenra u COBEpUIATh OT UMCHU MU B MHTEPECAX Knuenra cIeayronue HeﬁCTBHﬂl

s munoeoti poau «Pyxosooumeinsy.

ITOCPEICTBOM CHCTEMBI TUCTAHIIMOHHOIO OaHKOBCKOro o0cykuBanus banka (ganee — CJIBO) 3akmoyats,
WU3MEHATh M pacTtoprath ¢ baHKOM JOroBOphI / COTJIAllCHHS, TOAIUCHIBATH JOKYMEHTHI, SIBIISIIOIIUECS B
COOTBETCTBUU C 3aKOHOJIATENBCTBOM JIOKYMEHTAMH, MOATBEPXkAAIONMMHU (akT 3aKiIroueHuss / W3MeHeHus /
pacTop>KeHHsl JOTOBOPOB / COTJIAIICHWH; IOMITUCHIBATH JOKYMEHTHI-PACTIOPSDKEHHS (TIATSKHbIE HHCTPYKIIUU
(pacu€rHble JTOKYMEHTHI, 3asIBJICHHS HA CHSATHE/B3HOC HAIMYHBIX JCHEKHBIX CPEICTB, IMOMOIHEHUE /BO3BpAT
JIETIO3UTa U JIp.), 3asBKU, PACIOPSIKCHUS W WHBIC JOKYMCHTBI, SBIISFOIIMECS OCHOBAHUEM JUIS OCYIECTBICHUS
BankoM oneparuii cricanus (3a4MCICHUs) ACHEKHBIX CPEICTB W/WIIA COBEPIICHHS MHBIX OMEpaluid Mo cueram
KinenTa); momuchIBaTh MUCHMa, 3asBIICHHS, YBEIOMIICHHS M HHBIC JICKTPOHHBIC JJOKYMEHTHI, TIPElyCMOTPEHHBIC
IlepedynemM OKYMEHTOB B paMKaX JOrOBOpa JMCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)KMBaHHUS C UCIIONL30BAHUEM
CJbO, 3axmouenHoro ¢ bankom (mata, Ne); mampasmate u nomydats nocpencrsom CJIBO Bce
JTOKYMEHTHI 1 mH(popManuio, cBsizaHHbIe ¢ obcmyxuBanneMm Kimenra B barke ¢ uconb3oBannem CBO.

na munosoti poau «3amecmumend pyKo8OOUMENy:

MTOCPEICTBOM CHCTEMBI TUCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHus banka (manee — CJIbO) 3akmouats,
HU3MEHATh M pacToprate ¢ baHKoM [1OroBopsl / coriameHus; HOANUCHIBATH JOKYMEHTHI, SIBJISIFOILUECS B
COOTBETCTBUU C 3aKOHOAATEIBCTBOM JOKYMEHTAMH, IMOATBEPXKIOAIOMIMMH (AKT 3aKIIOYeHUs / HU3MEHEHHs /
pacTop>KeHHsl IOroBOPOB / COTJIAILICHUH; MOANMCHIBATh NMCHhMA, 3asBJICHUS, YBEAOMJICHUS U MHBIE JIEKTPOHHBIC
JOKYyMEHTBI, NpenycMoTpeHHble I[lepeuHeM NOKYMEHTOB B paMKax JOrOBOpa JUCTAHIIMOHHOTO OaHKOBCKOI'O
obcmyxxuBanwus ¢ ucnonp3zoBanneM CIbO, 3aximrodeHHoro ¢ bankom (mata, Ne), 3a HCKITFOUCHUEM
JOKYMEHTOB-PACIIOPSDKEHNH (IJIATSKHBIX MHCTPYKUMKA (pacuy€THBIX INOKYMEHTOB, 3asBJICHHI Ha CHSTHE/B3HOC
HAJIMYHBIX JICHOKHBIX CPEICTB, IONOJHEHHE /BO3BpaT IENO3UTAa M JAp.), 3as1BOK, PACIHOPSDKEHMH M HHBIX
JNOKYMEHTOB, SBJISIOIIMXCS OCHOBAaHMEM Uil OCYIUECTBIIeHHMS baHkoMm omepanuil cnucanust (3a4MCciIeHUs)
JNEHEeKHBIX CPEeICTB W/WIM COBEPIIEHHWS HHBIX omepanuuid mno cyeram KimeHTa); HampaBisiTh W IONy4aTh
nocpeactBom CHBO Bce nokymeHTsl M WHGOpMaLHio, CBA3aHHblE ¢ oOciyxuBaHueM Kimenra B banke c
ucnons3opanuem CJIBO.

s munoeoui poau «I nasnuiii 6yxeanmepy:



MOCPEACTBOM CHCTEMBl JWCTAHIMOHHOTO OaHKOBCKOro oOciyxuBanusi banka (manee — CIBO)
MOJIITUCHIBATh JIOKYMEHTBI-PACIIOpsKeHHs (TUIATSKHBIC WHCTPYKIMH (pacuyéTHBIC JTOKYMEHTHI, 3asBJICHUS Ha
CHSITHE/B3HOC HAIMYHBIX JICHEKHBIX CPEICTB, MOMOJHEHHE /BO3BpAT JACMO3UTA W [Ip.), 3asiBKH, PACIOPSIKEHUS U
WHBIC JOKYMEHTHI, SIBJISIOLIMECS] OCHOBAaHWEM JJIsI OCYLIECTBICHHMsI baHKOM omepanuil cnvcaHus (3a4uCICHUs)
ACHCIKHBIX CPEIACTB I/I/I/IJ]I/I COBCPUICHUEC MHBIX OHepaHI/Iﬁ 10 cueramMm KJ]I/ICHTa); IIOAIIMChIBATh IIMChbMaA, 3asBJICH U,
YBEAOMJICHUSI U MHBIE 3JIEKTPOHHBIE JOKYMEHTBI, IIPELYCMOTpEeHHbIE [lepeuHeM TOKyMEHTOB B paMKax JIOroBopa
JMCTAaHIIMOHHOTO OaHKOBCKOro oOCHyxuBaHus ¢ wucnonb3oBanueM CJIBO, 3akmouenHoro ¢ bankom
(mata, Ne), 3a HMCKIIFOUCHHEM JIOKYMEHTOB, SIBJISIOIIUXCS JOTOBOpaMU / COTJIAIICHUSMH,
JOKYMCHTOB ABJIAIOIIUXCA B COOTBCTCTBHMHM C 3aKOHOAATCILCTBOM JOKYMCHTAMM, IMOATBECPKAAIOIHUMU q)aKT
3aKJIFOUCHHMSI / U3MEHEHUS / pacTOPKEHHMsI JOrOBOPOB / COTJIAIIICHUI; HAIIPABJIATh U Mojy4aTh nocpenctsom CIBO
BCe TOKYMEHTBI U HH(OpMaInIo, CBI3aHHBIE ¢ o0cykuBanreM Knuenra B banke ¢ ncnonszoBanuem CJ1BO.

Hns munoeoii ponu « Cneyuanucmy:

MOCPEICTBOM CHUCTEMBbI JHMCTAHIIMOHHOTO OaHKOBCKOro oOcinyxuBaHuss banka (mamee — CJIBO)
MOJIMCHIBATH TUCHMA, 3asIBJICHHS, YBEIOMIICHHS U WHBIE 3JIEKTPOHHBIE IOKYMEHTBI, TpeaycMoTpenHbie [1epeunem
JIOKYMEHTOB B paMKax JIOrOBOpa JIUCTAHIIMOHHOTO OaHKOBCKOIO OOCHYXMBaHUs C wucroib3oBanuem CJ/IBO,
3aKiIoueHHoro ¢ bankom (maTa, No), 3a MCKITIOUEHHEM JIOKYMEHTOB, SBIISIOIINXCS JIOTOBOPAMH /
COTTIAIICHUSMH, JIOKYyMEHTOB, SIBISIIOIIUXCS B  COOTBETCTBMU C  3aKOHOJATEIBCTBOM  JIOKYMEHTaMH,
MOJTBEPKIAOIMIME (DaKT 3aKIoueHHs / W3MEHEHHUsS / PacTOPXKEHUS JIOTOBOPOB, JTOKYMEHTOB-PACIIOPSIKEHUH
(MNaTeXHBIX UHCTPYKIMH (PacuETHBIX JOKYMEHTOB, 3asBJICHUI Ha CHITHE/B3HOC HAIMYHBIX JICHEKHBIX CPE/CTB,
MOTTOJTHEHUE /BO3BpAT JIETIO3UTA U JIP.), 3asIBOK, PACTIOPSHKEHUH M MHBIX JIOKYMEHTOB, SIBIISIOIINXCS OCHOBaHUEM
JUIs OCYIIeCTBICHUST baHKoM omepanmii crivicanusi (3a4uCIIeHsI) ACHEKHBIX CPEICTB W/WIIM COBEPIICHUE HHBIX
orepanuii mo cueram KimeHrta); HanpaBisaTh U nomydars nocpeactBoM C/IbO Bce mokyMeHTH U WH(OpPMAIHIO,
cBsi3aHHBIE ¢ oOcmyxuBanreM Knnenra B banke ¢ ucrionp3oBanuem CJIBO.

Cpok neiicTBHSI IOBEPEHHOCTH MPOIUCKHIO

JlomKkHOCTB ®.N.0.



[Ipunoxenue 9

K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KIIUEHTOB

B OAO "BIIC-C6epbank"

3ASBJIIEHUE Ne
0 TIOAKITIOYEHUH / OTKITIOUEHUH YCIYT M0 YIPABICHUIO (HUHAHCOBBIMHU IMTOTOKAMHU:
oT

(yKa3BlBa}OTCﬂ HaWMCHOBAHHUE FOPUIUYECKOTr O JINIa (CT‘O CTPYKTYPHOT'O HOHPHSHCIICHI/IH), q)aMI/lJ'll/lﬂ, HMs, OTYECTBO HHAWBUYaJIbHOT'O Hpe}alHH"MaTeﬂﬂ)

B coorBerctBHM ¢ YCIOBHSMH JMCTAaHIIMOHHOTO OAHKOBCKOTO OOCIY)KUBaHHS KOPIOPATUBHBIX
kneHToB B OAO «BIIC-Coepbank» ot 23.06.2014 Ne 01-07/203, pasmemeHHbMH Ha caiite banka
(www.bps-sberbank.by), mpocum ¢

(mata)
|:| IIOAKIIFOYUTH D OTKJIFOYHUTH CJICAyrOmue yCIyru 1o ynpaBJICHHIO (1)I/IHaHCOBI)IMI/I IIOTOKaMMU:

D MOHUTOPUHT HHPOPMAIIHH 110 cdeTaM 000COOIEHHBIX/CTPYKTYPHBIX ozipa3aeneHuii (1)
D KoHTpoIb U akmenT pacxoiHbIX onepamnuii 000coOIeHHBIX/CTPYKTYPHBIX TO/Ipa3ieneHuit (2)
D [Ipsimoe yrpaBiieHne cueraMu 000CO0JIEHHBIX/CTPYKTYPHBIX Ioapas3aeicHui (3)

D KoHconmumanus IeHeKHBIX cpeacTB (4)

Ceenenust 00 000C00IEHHBIX/CTPYKTYPHBIX MOAPA3ACICHUSIX

[lonpasnenenue
Ne HaumenoBanue P Homep
Homep cuera Banka, rjae oTKpbIT *
n/m o/Ipa3AeeHns YCIIyTH
cyer

* yKa3bpIBaeTCsl IPHU BEIOOPE HECKONBKIX yCIYT

[Toanuce pykoBoauTens
Otmerka banka:



[Ipunoxenue 10
K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIIOPATUBHBIX KIIUEHTOB
B OAO "BIIC-C6epbank"

3ASBIIEHUE Ne
0 TIOJK/TIOYCHUH/OTKIIIOUCHUH CepBHCa
noanucanus (MOATBEPIKIEHHUS) CEAHCOBBIMH MapOIsIMU
JIOKyMEHTOB B 3JIEKTPOHHOM BUJIE
oT

(yKa3BlBal0TCﬂ HaWMCHOBAHHUE FOPUIUYECKOTr O JINIa (CT‘O CTPYKTYPHOT'O HOHPM}ICHCHHH), q)aMI/lJ'lI/lﬂ, UM, OTYECTBO HHAWBHUAYAJIbHOI'O IMPEANIPUH UMaTEIIs

B coorBercTBHM C YCIOBHSAMH JAUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTY)KHBaHHS KOPHOPATHBHBIX
knueHToB B OAO «BIIC-Coepbank» ot 23.06.2014 Ne01-07/203, pasmemnieHHbIMH Ha caiite banka
(www.bps-sberbank.by), mpocum MDOAKIIOYNTH/OTKIKOYUTE CEPBUC MOANUCAHUS  (TIOATBEPIKICHHS)

CCaHCOBBIMU IMAPOJIAMH JOKYMCHTOB
B 3JICKTPOHHOM BHJIEC C

Caenenust 00 yIIOJTHOMOYEHHBIX JIUIaX

No ®.1.0. Cpoxk neiicTBus
Jlo/DKHOCTD Howmep tenedona
n/m YIIOJTHOMOYEHHOT O JINIA cepBmuca

Hacrosmmm monTBep)kaaeM, 9To HECEM OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE IPEIOCTaBICHUE
Banky mHpOpManuu U JOKyMEHTOB B ciydae NMpeKpaimieHus / U3MEHEHUs / TPOJUICHHs MOJTHOMOYMH Ha
ocymectBienne neiicTBuii B CbBOJI yka3aHHBIX B 3asSBICHUH JIHII.

[ommuce pyxoBoamrens / U1
Otmerku banka:




