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I''TABA 1

OBIIME ITOJIOXXEHUA
1. Hacrosimue YcnoBusi AMCTAaHIIMOHHOTO OAHKOBCKOTO OOCTY>KUBaHUS
kopropaTuBHbIX KIMEHTOB B OAO «bBIIC-Coepbank» (manee — YcioBus)

SBJIAIOTCS TyOMUYHOM odepToil, copeprKaliell yCIoBUs U MOPSIIOK 3aKIIOUCHUS C
IOPUUYECKUMU JIMIIAMU U UHAUBUIYaJTbHBIMU MpPEINpUHUMATEISIMU (Janee —
KnueHTtsl) goroBopa OaHKOBCKOTO OOCHyXwBaHWA ¢ wucnoias3oBannemM CJIBO
(mamee — goroop JIbO), m pasmemaroTcs Ha OQUIIMATEHOM HHTEPHET-CAWTe
OAOQO «BIIC-Coepbank» (maiee — bank) B T17100ajbHON KOMIBIOTEPHOU CETU
Wuareprer (Www.bps-sberbank.by) (mamee — caiit). JlomosHHUTENbHO Y CIIOBUS
MOTYT pa3MeniaThcsi Ha NH(OPMAIIMOHHBIX CTEHIax Mojpa3aeieHuil banka.

2. Hacrosime YcnoBus m 3asBiieHHE HA JUCTAHIMOHHOE OaHKOBCKOE
oOciyxuBaHue / 3asBlI€HUE Ha KOMIUIEKCHOE OOCITYy)XHBaHHUE, IOANUCAHHOE
YIOJHOMOYEHHbIMU  TipenctaButenssMu  banka u  Knmenrta, COopHUK
BO3HarpaxJieHuii u [lepedyeHb TOKYMEHTOB B COBOKYITHOCTH COCTABJISIFOT YCIOBUS
norosopa J1bO.

3. [To norosopy ABbO bank ocymiectBisier obcnyxuBanue Kimenra B
CAbO B cooTBeTcTBUM C 3akoHoAarenabcTBOM PecnyOnuku benapyce u
JIOKaJIbHBIMA HOPMAaTUBHBIMU MTPABOBBIMU akTamMu baHka.

bank mpenocraBiser yciyrm (CEpBHCHI), a TaKXe€ BO3MOXHOCTb
NPUMEHEHUS Pa3IMYHBIX HacTpoek padoTel B C/IBO B cOOTBETCTBUM C JOTOBOPOM
JAbO B ciydae TEXHMYECKOW peaau3aldd BO3MOXKHOCTH KX OKa3aHUs
(mpuMeHeHus1) B MPOrpaMMHBIX KoMIuiekcax baHka.

4, Oo6cnyxuBanue Knuenra ¢ ucnonb3zoBanueM CJIbO mnpeamnonaraer
OOMEH 3JIEKTPOHHBIMHM JOKYMEHTAMH, JOKYMEHTAMH B 3JIEKTPOHHOM BHUjE (Mpu
noakroYeHnn ceppuca «lloamucanue (MOATBEPKICHHUE) CEAHCOBBIMU TMAPOJISIMU
JIOKyMEHTOB B AJICKTPOHHOM BHJI€») M TMPOU3BOJIBHBIMU COOOIICHUSIMU MEKIY
bankom wm KimeHToM 711 coBeplIeHHsS CACIOK, OAaHKOBCKHX OIeparuid u
nmpuemMa/nepeaadn/mpocMoTpa pa3inuHol GUHAHCOBOM U HHOW WH(MOpMAITUH.

S. Horosop IIBO He perynupyer oTHomeHUs CTOPOH MO HCHOJHEHUIO
(BKJIFOUask CpPOKHM UCIIOJIHEHMs]) DBaHKOM 3JIEKTPOHHBIX JOKYMEHTOB W/WIIU
JIOKYMEHTOB B 3JIEKTPOHHOM BHJie, nepeaanHbix Knunentom mocpencrsom CJIBO
JUIsl  coBepiueHusi OaHkoBckux onepanuil. Ilopsgoxk wucnonnenuss bankom
yYKa3aHHBIX JOKYMEHTOB OIpEAeNsieTcs] OTAeIbHBIMU corameHusMu CTOpoH B
COOTBETCTBUM C 3aKOHOJAATelbcTBOM PecnyOnmuku benapych U JIOKaJbHBIMU
HOPMaTHUBHBIMH MPABOBLIMU akTamMu baHka.

['JTABA 2
TEPMUWHbBI U COKPAIIIEHUA
6. B Hacrosmmx YCIOBHSIX HCHOJB3YIOTCS CIEAYIONIME TEPMHHBI H
COKpAIICHUS:
6.1. Digital-kamansl —  AWCTAaHIMOHHBIE  KaHaJdbl, B  KOTOPBIX

oOciy)XMBaHHe, a Takke HHPOPMUPOBAHUE KIUEHTOB BO3MOXHBI  0€3



HeoOxoauMmocTu oOmmieHns kiumeHta ¢ paboramkom banka (CJBO, caiit, SMS-
cooOMIeHus, PUSh-yBegOMIICHHMS 1 T.11.);

6.2. ayreHTHdUKanUMA — TOpoleAypa TPOBEPKH  TOJJIMHHOCTH U
npuHamnexHoctu Knuenty BBenénnoro uM uaentudukaropa 8 C1bO;
6.3. auctpubytuB —  (QopmMa  pacnpoCTpaHEHHS  MPOTPAMMHOTO

oOecrieueHusi, KOTOpas TMpEACTaBiIsieT Cco00M COBOKYHNHOCTh (hailyioB  JyIst
MHCTAUIALMK KIHMEeHTCKOro padbouero mecta CIBO;

6.4. OTOBOpPHI — JIOTOBOPHI, COTJIANICHUS (B TOM YHCIE JOMOJHUTEIbHbIC
COTJIAIICHUS])) W UWHbIE JOKYMEHTBI, SBJISIIOIIMECS B  COOTBETCTBUHU C
3aKOHO/ATEJIbCTBOM JIOKYMEHTaMH, TOJATBEPKIAIOMMMH (aKT 3aKII0ueHUs/
U3MEHEHUs/ PaCTOPKEHHUSI IOTOBOPOB, KOTOPhIE MOTYT OBITh 3aKJIIOUEHBI MEXIY
bankom u Kinentom nocpenctsom CJIBO (B T. 4. JOTOBOPHI HA OTKPHITHUE CUETOB,
Ha MPOBEJICHNE BATIOTHO-OOMEHHBIX OIepaluii, KpeIuTHbIE, 0aHKOBCKOTO BKJIaJa
(memo3uta) u uHBIE TOTOBOPHI (cornamienusi) banka ¢ Kinenrowm;

6.5. JOKyMEHTBI-pACIOpPSHKEHUS] — TUJIATEXKHbIE MHCTPYKUUU (pacyETHBIC
JIOKYMEHTBI, 3asBJICHUS Ha CHSITHE/B3HOC HAJUYHBIX JICHEKHBIX CPEJCTB,
MOTIOJTHEHUWE / BO3BpaT [EMo3UTa W JIp.), 3asABKU, PACIOPSIKEHUS U HHBIE
JIOKYMEHTBI, SIBIISIOIIMECS] OCHOBAaHUEM JJisi OCYIIECTBJICHUS baHkoM omepanuii
CIUCaHus (3a4MCIICHHUS) JIEHEKHBIX CPEJICTB W/WIM COBEPILICHUE WHBIX OINEpaIluii
no cueraM Kimenra;

6.6. 3asBieHne HA KOMIUIEKCHOE OOCTYXMBAaHUE HOPUIUYECKHUX JIUIl H
WHIUBUIYAIBHBIX TpeAnpUHUMaTeneid (aaiee — 3asBICHUE HAa KOMIUIEKCHOE
oOciny’KMBaHWE) — 3asBiIeHUE 1O (opMe, YCTAHOBIECHHOW JIOKAJIbHBIM
HOPMATHBHBIM MPABOBBIM akTOM baHKa, periaMeHTUPYIOMIUM YCIOBHS OTKPBITHS
U OOCTYy)KMBAHHS  CUETOB  IOPUAMYECCKUX  JIMIT W WHAWBUAYAJIbHBIX
npeanpuHuMareneil B banke, conepxkaiiee cornacue Knvenrta Ha npucoequHeHne
K HACTOSIIIUM Y CJIOBUSIM;

6.7. 3asBineHne Ha JIUCTAHIIMOHHOE OAaHKOBCKOE OOCITY)KHBaHHUE —
3asBneHne Ha mnoxakimoueHne kK CIABO u mnpegocTtaBieHUE TMOJTHOMOYMII B
YKa3aHHBIX CHUCTEMax YIOJHOMOYEHHBIM JmiaMm Kiuenta mo ¢opme coriiacHo
MPWIOKEHUIO 3 K HACTOSIINM Y CIIOBUSM;

6.8. wunmentudukamus — mnpomeAypa pacno3HaBanus ~KiueHta 1o
uaeHTUGHUKATOPY (YHHKAIbHOMY MNpH3HAKY / mapaMeTpy) s aBTOPU3AllMU B
CIbO;

6.9. kaproTeka — kapToTeKka K BHeOaiaHcoBoMy cueTy 99814 «PacyeTHble
JIOKYMEHTBI, HE OIUIau€HHBIE B CPOK». B KapTOTEeKy MOMEMIAIOTCS pacueTHBIC
JIOKYMEHTBI, ONpeJEeJICHHbIE 3aKoHoAaTeNnbcTBOM PecnyOmuku benapych u
MoJJIeKAIlMe OIlaTe ¢ TeKyllero (pacueTHoro) OaHKOBCKOTO cueTa, MpHU
OTCYTCTBHHM (HEAOCTATOYHOCTH) JICHEXKHBIX CpPEACTB Ha JaHHOM TEKYIIeM
(pacueTHOM) OAHKOBCKOM CUETE;

6.10. kapToyka OTKpPHITOTO KJIIOYa MPOBEPKU IIICKTPOHHOU MH(PPOBOI
noAmucH (Jajee — KapTouyka OTKPBITOTO KiI4Ya) — JOKYMEHT Ha OyMakHOM
HOCUTEJIe, COJEpXKAaIlMi 3HAYEHHE OTKPBITOTO  KIo4ya, HH(OpMALHIO,
MOJITBEPKIAIOIYI0 €T0 MPHUHAJICKHOCTh KIIMeHTy, a Takke CoAep)Kalluil NHYIO
uH(bOpMaIInIO, TPETyCMOTPEHHYIO 3aKOHO1aTenbcTBOM PecnyOnnku benapych;



6.11. xmoun DUII — nUYHBIA KITIOY U COOTBETCTBYIOIIMIA €My OTKPBITHIM
KJIt04, BbIpaboTaHHbie cpeacTBamu D1,

6.12. xomnpometanusi kimoueit DIl — coObiTHe, B pe3yiabTaTe KOTOPOIO
€CTh OCHOBaHHUA IOJIaraTh, YTO 3HAYEHHE JIMYHOIO KIII0Ya CTAJI0 M3BECTHO JIMOO
JIOCTYITHO KaKoMy-1u00 JHIly, Kpome ero Biazaenbla. K coObITHsIM, CBA3aHHBIM C
Kommpomeraruen kiaoueit LI, oTHocsTCA:

yTeps, B TOM YKCJIe BpEMEHHast, HOCUTES SJIEKTPOHHBIX KITIOUEH;

yBOJIbHEHHE paboTHUKOB KimeHTa, WMEBIIMX JOCTYNl K HOCHUTEIIO
AIEKTPOHHBIX KIIOYEH;

yTepsl KJIIOYEH, B TOM YHCIIe BpeMEHHas, OT XpaHwiuil (ceida, mkada u
T.Il.) B MOMEHT HaX0XJEHUS B HEM HOCUTENS AIEKTPOHHBIX KIHOYEH;

WHBIE OOCTOSITEILCTBA, MNPSIMO WM KOCBEHHO CBHJICTEJIBLCTBYIOIIUE O
HaJU4YUU  BO3MOXKHOCTH  HECAHKI[MOHUPOBAHHOIO  JOCTYNMa K  HOCHUTEIIO
ANEKTPOHHBIX KIHOUYEH HEYITOJTHOMOUYEHHBIX JIMI;

6.13. TUYHBIA KJIIOY DJIEKTPOHHOW IUGPOBOM MOANMUCH (fajiee — JIMYHBIMN
KJII0Y) — TIOCJIEeIOBAaTEeIbHOCTh CHMBOJIOB, TpuHamiexamas KiueHty wu
ucrosib3yemas npu Beipadbotke DLIT;

6.14. mo6mnbHas Bepcuss CBBOJI — mporpammuoe o6ecneuenne CJBO
«CBBOJI», no3osstoniee KnreHtam KOHTPOJIUPOBATh TEKYIIUE (pacueTHBIC) U
WHBIE CUYeTa, COBEpIIaTh OAHKOBCKHUE ONEpalli Ha OCHOBAHUU DJICKTPOHHBIX
JIOKYMEHTOB W/UJIM JOKYMEHTOB B JJEKTPOHHOM BHJIE, TMEpPElaHHBbIX BaHKy c
MCIIOJIb30BaHUEM MOOUJIBHOTO MPUJIOKEHHUS, YCTAHOBIICHHOTO Ha cMapTdOoHEe Win
MJIAHIIETHOM KoMmbloTepe Kiuenra;

6.15. moOunprass DLl — TexHomorus, kotopas mo3Boisier KimeHty
UCII0JIb30BaTh MOOWIJIBHOE YCTPOMCTBO (MOOWJIBHBIN TeNe(pOH WM IJIAHIIETHBINA
KOMIIbIOTEp) co crnenuanbHoi SIM-kaproit B kauectBe cpeactea DT (DL Ha
SIM-kapte);

6.16. HOCHTEIb PICKTPOHHBIX KIHOYEH — HOCUTEIb, COACPKAIIMKN (haliIbl ¢
JUYHBIMU KIIFOYaMH, KOTOPBIA MPEACTaBISICT COOOM AJICKTPOHHOE YCTPOHCTBO
(AvToken, SIM-kapra u np.), HOAJACpPKMBAaeMOE HCIOJNIb3yeMbIMH B baHke
cpeactBamu JLIT;

6.17. otkpeiThiii kiatou mpoBepku OLII (mamee — OTKPBITHIN KIIOY) —
MOCJIEA0BATEILHOCTh CHMBOJIOB, COOTBETCTBYIOLIAS OIPEACICHHOMY JIMYHOMY
KJIIOUY U IpuMeHsieMast npu nposepke DLIIT;

6.18. IlepeueHbr JOKYMEHTOB — YTBEpXJACHHbI baHKOM TmepeveHb
JIOKYMEHTOB, MCIOJIb3YEMbIX MpH ocyiiecTBieHun onepauuii B CJIbO, KoTOpbIii
pa3mernaercsa Ha cate banka;

6.19. nmonpaznenenue banka — pervoHanbHas TUPEKIUs, TOMOTHUTEIbHBIN
oduc;

6.20. moncucrema «bank-xkmuent» CHABO  «BS-Client» (manee —
noacucremMa «baHK-KITMEHT») — TPOrpaMMHOE OOECIECUYCHHE, MO3BOJISIONICE
KnueHnty coBepmiath OaHKOBCKHME OIEpalid Ha OCHOBAaHWU dSJIECKTPOHHBIX
JIOKyMEHTOB, TEpeNaHHbIX baHKy, C UCIONb30BaHWEM paboyero Mecra,
YCTAHOBJIGHHOTO Ha amMapaTHbIX cpeacTtBax KimeHTa, COOTBETCTBYIOIIMX
TpeOoBaHusiM baHka;



6.21. moacucrema «Bpmucka OunJl@iin»y CIBO «BS-Clienty (mamee —
noacucrema «Boimucka OnJI@itH») — nporpaMMHoe oOecriedeHue, Mo3BoJIsIoNIee
KimeHtaM omnepaTuBHO KOHTPOJUPOBATH TEKYIUE (pacyeTHbIC) U MHBIE CUETa B
Oenopycckux pyossiX (MHOCTPAHHOM BalllOTE), a TaKKe HaJU4Yhe PacYETHBIX
JIOKYMEHTOB, TIOMEIIIEHHBIX B KapTOTEKY, C HCIIOJIb30BAaHMEM paboyero Mecra,
pacnosioxkeHHoro Ha web-cepBepe banka B cetu IHTepHeT;

6.22. noncuctema «Murepuer-kimmeHT» CIABO «BS-Clienty (manee -—
noacucrteMa «/HTEepHET-KIIMEHT») — NpOrpaMMHOE OOeCleUYeHHUE, MO3BOJISIONIEE
Knuenty coBepmiath OaHKOBCKME OIEpallMM HAa OCHOBAaHUU DJIEKTPOHHBIX
JIOKYMEHTOB, TMEpelaHHbIX baHKy C HCHOJIb30BaHHEM paboyero Mecra,
pacnosio)keHHOro Ha web-cepBepe banka B cerm WHTepHeT 1o aapecy
https://mybank.bps-sberbank.by;

6.23. MPOM3BOIBHBIC JOKYMEHTHI — IMHCHhMa, 3asBICHUS, YBECIOMIJICHHS, U
WHBIE JIOKYMEHTBI MPOU3BOJILHOW (POPMBI, HE OTHOCSIIUECS K JOrOBOpaM HIU
JOKYMEHTaM-PaclopsKEHUSIM;

6.24. mportokon HTTPS (Hyper Text Transfer Protocol Secure) — cpencto
mudpoBanus |P-coequHeHuss Mexay TeXHMUECKMMHU cpenacTtBamu Kimenra u
banka, obecnieunBaroiee 3aiuIeHHbI KaHall CBSI3U, KOTOPBIA MpeaycMaTpruBaeT
ayTeHTU(PUKALUIO CTOPOHAMM JIPYT APyra Ha OCHOBE CEPTUPHUKATOB;

6.25. mpotokon TLS (Transport Layer Security — «0e30macHOCTb
TPAHCIIOPTHOTO YPOBHS») — KpUNTOTpaUUecKUil MPOTOKOJI, OOECIeUrBaIOIINMA
3AIMIICHHYIO TIepefady JaHHBIX MEXAY TEXHUUYECKUMU cpeicTBamu KiueHTta u
banka B cetn HTEpHET;

6.26. pacuyeTHBI JAOKYMEHT — TUIaTeXHass WHCTpyKIus KnueHta B Bue
MJIATEKHOTO MOPYUCHUS WM TUIATEXKHOTO TPeOOBaHUS;

6.27. PermameHT YIOCTOBEpSIONMIErO IEHTpa IUQPPOBBIX CEPTHUPUKATOB
OAO «bIIC-C6epbank» — JIOKalbHBII HOPMATUBHBIN MpaBoBoM akT baxka,
KOTOPBIM OompesieNseT o0Iue yCIOBUs opraHu3anuu aesteasHoctd Y1l banka mo
U3JIaHUI0 W YIPaBJICHUIO HU(PPOBBIMU CEPTHPUKATAMU OTKPBITHIX KIIOUEH,
npoepku OIIII, BkiIrowas mpaBa, 00s3aHHOCTH, OTBETCTBEHHOCTHh Y1l baHka m
nonp3oBarenen ycayr Y[ banka, mnpouenypsl M MEXaHW3Mbl, OCHOBHBIE
OpraHU3allMOHHO-TEXHUYECKUE MEPOIPUATHS, HaAIpaBJICHHbIE Ha oOecredyeHue
pabotel YII, a Takke ycTaHaBIMBAET TOPSAIOK M TPaBWIa B3aUMOOTHOIICHUN
Mexay Y1 u ero nosb3oBareisimMu;

6.28. PYI[ TocCYOK — pecnyOnuKaHCKuUN YIOCTOBEPSIONIMM LIEHTP
['ocynapcTBEHHOM CHCTEMBl yOpPaBIEHUS OTKPBITBIMU KJIIOUYaMH  IIPOBEPKHU
ANEeKTPOHHOM 1 poBoii noanucu PecnyOnuku benapycs;

6.29. COOpHUK BO3HArpaXKJIEHUN — JIOKAJbHBI HOPMATUBHBIA MPaBOBOU
akt banka «COOpHUK BO3HarpaxiacHuUW 3a oOmepaluu, OCYIIECTBISIEMbIC
OAO «bIIC-Coepbanky;

6.30. cepTuduUKaT OTKPHITOTO KJIFOYA — JICKTPOHHBIA JTOKYMEHT, U3JaHHBIN
V11 banka nmn PYI] I'ocCYOK, conepxamuii uHPOpMAaInio, MOATBEPKIAIOIIYIO
MPUHA/JICKHOCTh YKAa3aHHOTO B HEM 3HAUYEHUSI OTKPBHITOTO KIH0UYa KOHKPETHOMY
Knuenty, a Takke MHYI WH(OOpPMAIUIO, TPETYCMOTPEHHYIO 3aKOHOATEIIHCTBOM
PecnyGnuku benapyco;




6.31. cuctembl AWCTAaHIMOHHOTO OaHKOBCKoro obOcmyxuBanus (CJIBO) —
COBOKYITHOCTb ~ MpPOLEAYp W  NPOTPAMMHO-TEXHHYECKUX  KOMILUIEKCOB
JTUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTY)KHMBaHUs, IIOCPEICTBOM KOTOphIX Kimentam
OKa3bIBACTCS IMIUPOKUN CHEKTp OaHKOBCKHX YCIYr 0€3 HEMOCPEICTBEHHOTO WX
oOpaieHust B bask.

CABbO Bxmouaror: CIABO «BS-Clienty (moacucremsl: «baHK-KIHEHTY,
«uTepHeT-kIMeHT», «Boimucka OuJl@iiny), CIABO «Coepbank buznec Onnaitn»
(web-Bepcus u mobmibHas Bepcust) (nanee — CJIBO «CBBOJI»);

6.32. cmyx0a TexHuueckon noanepxkku — MU T-kommanus, ¢ koropoit bank
3aKJTFOYIJT COTJIAIICHUE Ha OKA3aHHWE YCIYr MO TEXHUYECKOMY COTPOBOXKICHHIO

MOJIb30BaTeNIeH CIbO (ycTaHOBKa, HacTpoiika, BOCCTAHOBJICHUE
paboTOCTIOCOOHOCTH, KOHCYIbTUPOBaHUE 0 Topsiake padoTsl B CABO u ap.);
6.33. cnmenmanbHOE KIMEHTCKOE pabodee MecTo — OOOpYIOBaHHOE B

nojpaszaeneHuu baHka aBTOMaTH3UpOBaHHOE pabouee MECTO, IpeJHa3HAYCHHOE
JUISl cCaMOCTOsITeNbHOM reHepanuu kinroued DT Kiuentamus;

6.34. cpeacta OUII — mnporpamMmHbie, NPOTPAMMHO-TEXHUUYECKHE WIH
TEXHUYECKHUE CPEJCTBa KPUINTOTpadUuecKol 3aluThl, CEePTUPUIIMPOBAHHBIC
CorlacHO TpeOoBaHUAM 3akoHoJaTenbcTBa PecnyOnuku benapych, ¢ momoibro
KOTOPBIX PEATU3YIOTCS OJIHA WJIK HECKOJIBKO U3 CIEAYIOIUX (PYHKIMIA: BbIpaOOTKa
OUII, mposepka I1III, BeipaboTKa IUYHOTO WIIA OTKPBHITOTO KIIIOUA;

6.35. Cropons! — bank n KnneHnt npu 0000111eHHOM YIIOMUHAHUY;

6.36. YnmoctoBepsromumii 1eHTp mudpoBeIX cepTudukaToB banka (mamee —
VI baHka) — KOMIUIEKC TEXHHMYECKHX CPEICTB U OPraHU3ALMOHHO-TEXHHUYECKHX
MEpOTNPUATUNA, TPEIHA3HAYEHHBIA ISl YHpaBIEHUS €AUHOM HHPPACTPYKTYpOi
OTKPBITHIX KJIO4Yel monb3oBarene YI[ banka ¢ 1mensio oOecreueHus: B
uH(popmanmoHHou cucreme banka:

IOPUINYECKON 3HAYMMOCTH U MOJJIMHHOCTH AJIEKTPOHHBIX JOKYMEHTOB;

KOHTPOJISI LIEIOCTHOCTH HH(OpMAalMK, MPEICTaBICHHON B 3JIEKTPOHHOM
BU/IE;

ayTeHTU(UKALMU TI0JIb30BaTENEH B MPOLIECCE B3aUMOIEUCTBUS;

KOH(HUICHIIMATLHOCTH WH(OpMAIuU, TPEACTaBICHHOW B JJIEKTPOHHOM
BU/IE;

6.37. ynmomHOMO4YE€HHOE IOJDKHOCTHOe o banka — pabGotHuk banka,
KOTOPOMY B YCTaHOBJICHHOM IOPSJIKE BbIJJaHA JOBEPEHHOCTh HA 3aKJIIOYEHUE
norosopa 1bO;

6.38. ynmomnomodeHnHnoe smio Kiumenta — pomkHocTHOe auio KiueHra,
yKa3aHHOe B 3asBJICHUMM Ha JAMCTAHIIMOHHOE OaHKOBCKOE O0OCiyXuBaHue /
3asBJICHUH Ha KOMIUJIEKCHOE OOCITYy)KMBaHHUE W/UK B 3asBJICHUH O TIOJAKIIOUCHUH /
OTKJIIOYEHUH CEepBHCA MOAMNHCAHUS (MOATBEPXKICHUS) CEAHCOBBIMHU IAPOJISIMU
JOKYMEHTOB B 3JICKTPOHHOM BHJE M 00Jajaroliee MpaBoM MOAMNKNCH JOTOBOPOB,
pacu€THBIX W/UIM MHBIX TOKYMEHTOB M OCYyIlecTBIeHUsS UHbIX neictBuii B C/IBO,
COTJIACHO TIOJTHOMOYMSIM, TPEAOCTaBICHHbBIM B COOTBETCTBUU C YCTaBOM /
JIOBEPEHHOCTHIO / TPUKA30M / KapTOYKOW ¢ oOpasliaMu MOINUCENd WM HWHBIM
JOKYMEHTOM,;

6.39. snextponnas mudppoBas momanuck (DIIII) — mocmemoBaTeNbPHOCTH



CUMBOJIOB,  SIBJISIIOIIASACS ~ PEKBU3UTOM  JJIGKTPOHHOTO  JOKYMEHTa U
MpeaHa3HaueHHAas ISl TOATBEPKACHUS €ro LEJIOCTHOCTH U MOJJIMHHOCTH;

6.40. mpous3BoOJIBLHOE COOOIICHUE — COOOIleHHe, He sBistomeecs D)1 umu
JIOKyMEHTOM B 3JIEKTPOHHOM BHJI€, CHOPMHUPOBAHHOE C MOMOUILI0 MPOTrPaMMHO-
anmapaTHbIX —CpEACTB, COJEpKalliee JlaHHble O OaHKOBCKHMX  OIEpalusix
(coobmienust o pesynbTaTax 00padOTKH TIOKYMEHTOB, MPUYMHAX WX OTKIOHEHHS,
3aMpoChl/OTBETHI U T.J.), UHPOpPMAIMIO O Kypcax BallOT U UHYIO MHGOpPMAIHIO,
Kotopoit oomenuBatorcsi Knuent u bauk, nocpeactsom CIBO, SMS-cooOiiennit,
push-yBegomnenwii u ap.;

6.41. snextponnblii  gokymeHT (DJ[) —AOKyMEHT, TOANMMCAHHBIA C
NPUMEHEHUEM JJIEKTPOHHOM LHM(PPOBOM MOINUCH U COOTBETCTBYIOIIUHI
TpeOOBAaHUSIM, YCTAHOBJIEHHBIM 3aKOHOM OO0 DSJEKTPOHHOM JIOKYMEHTE H
anekTpoHHOM 1udpoBodt moamucu ot 28.12.2009 Nell13-3 u Cranmapram
MPOBEJECHUSI  pAacuy€ToB,  YTBEPXKACHHBIX  IOCTaHOBJIEHUEM  lIpaBieHus
HanmonansHoro 6anka Pecriybnuku benapycs ot 16.03.2018 Nel16;

6.42. push-yBegomiieHHS — OIOBELICHUS B BHAE TEKCTOBOI'O COOOIICHHS,
HaIpaBJIsIEMOTO C HMCIHOJIb30BaHUEM ceTh MHTepHeT Ha MOOWJIBHOE YCTPONCTBO
Knuenra, siBisiromerocs mojs3oaTteiaeM MoomibHO# Bepcun CBBOJI;

6.43. web-sepcus CIBO «CBBOJI» (mamee — web-sepcus CBBOJI) —
nmporpaMmMHoOe obOecrniedueHue, Mno3Bosisioniee KimeHty coBepiiatb OaHKOBCKHE
omepalid Ha OCHOBAHMM JJICKTPOHHBIX JOKYMEHTOB W/WIU JOKYMEHTOB B
AJIEKTPOHHOM BHJIE€, TEpelaHHbIX baHKy C HUCIOJIh30BaHUEM pabdodero MecTa,
pacnosio)keHHOro Ha web-cepBepe banka B cetm MHTepHeT 1o aapecy
https://sbbol.bps-sberbank.by;

6.44. MOKyMEHTHI B OJJIEKTPOHHOM BHJE — OJJEKTPOHHBIE COOOIIEHUS,
chopMUpOBaHHbIE, MMOJMUCAHHBIC (MOITBEPKICHHBIC) U TIepeAaHHbIe (TPUHSTHIC)
C TIOMOIIBIO TPOTPAMMHBIX W/WIM MPOTPAaMMHO-ANMapaTHBIX CPEACTB 0e3
WCITIOJIb30BAHUS DJIEKTPOHHOW HU(POBON MOIMUCH, CoAepKaiue HHGOPMAIIHIO,
HEOOXOIUMYIO NI COBEPIICHHS CIENIOK, OCYIIECTBICHNUS 0AaHKOBCKUX OIEpaIn,
okazaHus ycayr KIHMEeHTy U HWHOW JEeATEeIbHOCTH M COOTBETCTBYIOIIUE
TpeOOBaHMSIM  YCTAaHOBIEHHBIM  MHCTpykumedt o mopsake W ciiydasx
WCIIOJB30BaHUsl ~ NPOTPaMMHO-ANMNapaTHbIX CPEACTB U TEXHOJIOTMH  MpHU
OCYIIECTBICHUN OaHKOBCKUX OIEpanuii U WHOW JesTenbHocTH HammoHaabHBIM
O0ankoMm Pecnyomuku  bemapych, 0OaHkamMu, HE0AHKOBCKMMH  KPEIUTHO-
(UHAHCOBBIMU OpTraHu3alusaMu, OTKPBITHIM aKIIMOHEPHBIM 001IecTBOM «baHK
pasButusi PecniyOnuku benapych», yTBepka€HHOM moctaHoBieHUeM IlpaBieHus
HanuonansHoro 6anka Pecriyosmku benapycek ot 06.05.2016 No241;

6.45. KOIOBOE CIOBO —  TMOCJEAOBATEILHOCTh  OYKBEHHO-LIM(PPOBBIX
CUMBOJIOB, KOTOpasi ykasbiBaeTcsa KIIMEHTOM B KapTOYKE OTKPBHITOTO KJIKOUa,
UCIIOJIb3yeMasi UM B KadecTBe maposist mpu Onmokuposke kimtouedt DT Knuenra,
MPUOCTAHOBJICHUH BO3MOXKHOCTH COBEpUICHHUS OMNepaluii ¢ MPUMEHEHUEM
CEaHCOBBIX MAPOJIEH;

6.46. ceaHCOBBII MapoJib — CiydallHBIM 00pa3oM reHepupyemas bankowm, c
MOMOIIBI0 CHEIUATBHBIX NPOrPaMMHBIX CPEACTB U MPUMEHSEMass B KadyecTBe
aHajora cOOCTBEHHOPYYHOH MOJIKCH, ITOCIEA0BATEILHOCTh 3HAKOB U CHUMBOJIOB,
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HampaBisiemas Knuenty Ha HoMmep TenedoHa yImoJTHOMOYEHHOTO JIUIa, YKA3aHHBINA
B 3asiBICHUM O MOAKIIOYEHUHU / OTKIIOYEHUU YCIyru (cepBuca), B Bujae SMS-
COOOIICHHMS JIsl TOAMUCAHUS (TTIOATBEPXKICHUS) TOKYMEHTOB B 3JIEKTPOHHOM BUJIE.

I'JIABA 3
I[TOPANOK 3AKJIIOYEHUA U USMEHEHUA JOI'OBOPA 15O

7. Horosop JABO 3akmouaetcss myteM akuenta KimeHToMm myOinyHON
odepThl (IpuHATHS MpeIoKeHuss banka 3akmounTh qoroBop JIbO Ha ocHOBaHMH
MOJIOKEHUH, M3JI0KEHHBIX B HacTosmux YcioBusx). Jorosop [AbO BcTymaer B
cluily ¢ MoMeHTa mnonydeHuss bankom aknenta Kiwmenta myOnudaHONW oQepTh
banka. Axuentom mnyOonuuHOM odepThl sBiIsAeTca noanvcanue KineHtom
3asBlieHHS] Ha JUCTAHIIMOHHOE OaHKOBCKOE oOOcCHyxkuBaHue/ 3asBICHUS Ha
KOMIUIEKCHOE o0ciyxuBaHue. MomenToM noayuyeHus: bankom akuenrta Kinenra
SBJIIETCS. MOMEHT NPOCTABJICHUS B 3asBJICHUU HA JUCTAHLMOHHOE OAHKOBCKOE
oOciyxuBaHue/ 3asBICHMH Ha KOMIUJIEKCHOE OOCITYXHUBaHUE YHOJHOMOYEHHBIM
pabotHukoM baHka moAmucH, CBUAETENBCTBYIOIIEW O MNPUHATHM (HOJYyYEHUH)
TaKOT0 3asBJICHUS U 3aKIr04eHuu norosopa JIbO.

AKIIENT HACTOALIUX Y CJIOBUM HE MOKET OBITh COBEPIIEH B MHOM IOPSIKE,
KpOME IPEyCMOTPEHHOI'O HACTOSIIIMMH Y CIIOBUSIMH.

8. 3asgBieHUWE HA  JUCTAHUMOHHOE OaHKOBCKOE  oOchmyKuBaHUE/
3asgBiIeHUE Ha KOMIUIEKCHOE OOCIy:KMBaHUE MPHU €ro MpeACTaBIeHUH B baHk
NOANKCHIBaeTCa pykoBoauteneM KimeHta wim npencraButeneM Kiuenra,
YIOJIJHOMOYEHHBIM Ha 3akitoueHue norosopa JIbO B mopsiake, yCTaHOBJIEHHOM
3aKoHoAaTenbcTBOM Pecnybnuku benapyce.

9. 3asiBicHME Ha JUCTAaHIIMOHHOE OaHKOBCKOe  0OcCiyxuBaHue/
3asBleHHE Ha KOMIUIEKCHOE OOCIy)KMBaHME C TIOANMCbIO M OTMETKOH,
pazpematonieii noaknoueHue Kk CJIbO, yrnmoJIHOMOYEHHOIO JOKHOCTHOTO JIMIla
baHka Ha yKa3aHHBIX 3asBJICHUAX SBIICTCS €IMHCTBEHHBIM JOKYMEHTOM,
noATBepKAaromuUM ¢GakT 3akimrodeHus qorosopa J[bO.

10. 3asBiaeHue Ha JUCTAHIMOHHOEC OAHKOBCKOE OOCTYy)XKHBaHUE /
3asiBleHHE HAa KOMIUIEKCHOE O0CIy)KMBaHHE O(POPMIISIETCS B 2-X OpUTMHAJIbHBIX
sk3emiusipax. llepBelii 3K3emIusip XpaHuTcsa B baHke, BTOpPON 3K3EMILISP
nepenaerca Knuenry.

PeructpanimonHsli HoOMep U Jarta 3asBICHUS Ha JIUCTAHLIMOHHOE
O0aHKOBCKOe oOciyxuBaHue / 3asBiICHUS Ha KOMIUIEKCHOE OOCITy>KMBaHHE
ABJISIFOTCSI HOMEPOM U JIaTOM 3aKIIOUEHHOTO C KJIMeHTOoM gorosopa JbO.

11. BuHecenne baHkoM B OJHOCTOPOHHEM BHECYJACOHOM TMOPSJIKE
W3MEHEeHUN U (WJK) JOMOJHEHUM B 3akimoueHHbINM ¢ Kiouentom gorosop IO B
YaCTH, yPETYJIUPOBAHHON HACTOALIMMU Y CJIOBUSIMH, a TAKXKE NpeiokeHne banka
3aKMi0YuTh  oropop JBO Ha HOBBIX YCJHOBHSX OCYIIECTBIISIETCS IIyTEM
pa3menieHus Ha caiite banka HOBOM peaakuuu Y CJIOBUN U BCTYIUICHMS UX B CHILY.
HoBas pemaknus Ycnouii myOnukyercs bankom He menee yem 3a 10 (mecsTs)
KaJICHJAPHBIX THEW O HACTYIUUIEHUS AAaThl BCTYIUICHHS B CUILy HOBOW peaKLUH.

B cinywae Hecormacuss ¢ HOBBIMH YycioBusiMu norosopa J1bO, Kiment
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BIIPABE JI0 BCTYIUICHHS B CUJIy YKa3aHHbIX MU3MeHeHul oTkitountbes ot CIBO B
nopsizike, yctaHoBiaeHHOM nmyHkTamu 101, 102 nactosimumx Y cinoBuid.

Buecenne bankoMm B 0JHOCTOPOHHEM BHECYJIEOHOM TOPAJIKE U3MEHEHHUM U
(unn) nomosiHeHuWH B 3akitoueHHbI ¢ Kiinentom porosop JIBO B vactu [lepeuns
JOKYMEHTOB OCYILECTBJISIETCA IIyTEM pa3MElleHUus Ha caidre baHka HOBOM
penakiuu llepedHss HOKYMEHTOB M BCTyIUIEHUs €ro B cuily. HoBad penmakuus
[lepeunst moxkymeHTOB myoOnukyerca bankom He menHee uyeM 3a 10 (mecsiTh)
KaJIEHJAPHBIX JHEW JI0 HACTYIUICHUS 1aThl BCTYIJICHUS €€ B CHITY.

Brecenne bankoMm B 0THOCTOpOHHEM BHECYIEOHOM TOPSJIKE M3MECHEHHHA U
(wnu) pomonHeHuit B 3akimtoueHHbId ¢ Knmentom porosop JIBO B wactw,
yperyaupoBaHHOM COOpPHUKOM BO3HArpaKJIC€HUM, OCYIIECTBISECTCS B MOPSIKE,
ONPEAECICHHOM HACTOAIIMMUA Y CIIOBUSAMMU.

12. Joroop JBO He sBuseTcss MAOrOBOPOM MPHUCOCAUMHEHUS W
nyOJUYHBIM JIOTOBOPOM, CUMTAETCS 3aKIIOYCHHBIM Ha HEOIPEICICHHBIH CPOK, U
nercTByer 10 mMomeHTa oTkirodueHus: Kmmenra or CHBO, a Takke MCHONHEHUS
CropoHaMu BceX BO3HMKIIMX Ha OCHOBaHUH TaKOTO JOTOBOpa 00s3aTEIbCTB.

13. JlomonHuTenpHbIM coriamenueM CTopoH mno ¢opMme COrjacHo
OPWIOKEHUIO 4 K HACTOAIIMM Y CIOBUSIM MOXET OBITh HM3MEHEHO, JIOTOJIHEHO
100 UCKIIIOUEHO TPUMEHEHUE KaKUX-TTUOO0 MOJIOKEHUN HACTOSIIIHUX Y CIIOBHM.

I'/TABA 4
[NPOI' PAMMHLIE U TEXHUYECKUE CPEJICTBA

14. KiueHT BmpaBe HCHOJB30BaTh Mporpammueie cpeactBa CHbO u
cpenctBa DI Tonpko B LENsIX, HE MPOTUBOpeUalux norosopy AbO.

3akmouenne poroBopa JIbO He o3Hawaer nepemady KiumeHty mnpas
COOCTBEHHOCTH WJIM WHBIX HMMYIIECTBEHHBIX IMpPaB Ha MPOrpaMMHBIC CPEICTBA,
npenocrasisieMble baHKOM coryiacHO HactosmuM YcioBusM. KiMeHT He Brnpase
nepeaaBaTh NPOrpaMMHBIE CpPEACTBA M MpaBa Ha HHUX TPETHUM JHIlaM 0Oe3
MMUCBMEHHOTO corjacus banka.

15. B pamkax opranuzaiuu obcimyxxkuBanus 1o jgorosopy JIbO Croponbt
UCIIOJIB3YIOT COOCTBEHHBIE TEXHUYECKHE M OOIIECUCTEMHBIE MPOrPAMMHBIE
CpEIICTBa, JKCIUTyaTUpyeMble UMM 3a CBOW cueT. TpeOoBaHMs K MPOTPAMMHO-
TEXHUYECKUM cpeficTBaM KimeHTa yCTaHOBJICHBI MPHUJIOKEHUEM | K HACTOSAIIUM
YcnoBusim.

16. CropoHbl 00S3yIHOTCS TOJACPKUBATH COOCTBEHHBIE TEXHUUYECKHE U
0O0IlleCUCTEMHBIE TMPOTPAMMHBIE CPEACTBa B Pa0OTOCIOCOOHOM, HCIPABHOM U
MPOBEPEHHOM  HA  OTCYTCTBHE€  BPEIOHOCHBIX  IPOTpaMM  COCTOSIHUU
(KOMITbIOTEPHBIE BUPYCHI U JIP.).

17. Jlna obecrnieueHUs IEIOCTHOCTH U IMOJJIUHHOCTH TepeaaBaeMbix D/,
JIOKyMEHTOB B DJJICKTPOHHOM BHJI€ W MPOU3BOJBHBIX coobmennit B C/IBO
ucnons3ytorcss  cpeacrea OUII  («Kpunrtonmposaitnep  Avest  CSPy,
«Kpunromponaiinep Avest CSP Bel») n/munu cpeacrtsa mmdpoBaHus (IpOTOKOIIBI
HTTPS u TLS).

B cmnydae wucnonszoBanmst MoOunpHOM Ol g mommucanus 3]]
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UCIIONIB3YIOTCS CHelMalbHbIe 3aupoBaHHbIe cooOIeHns — Ounapasie SMS, a
COBEpILICHUE MTOANNUCH, Kak U SIM-kapTa, 3amuiieHo PIN-koaom.

18. Vcayrm mo mnepemade AaHHBIX B ceTH MHTepHET, a Takke IO
MOJKJIFOYCHUIO U JIOCTYIY K €€ pecypcaM OKa3bIBAIOTCS B IOPSAIAKE U Ha YCIOBUSIX,
ONPEACICHHBIX OTACIBHBIMU COIJIAIICHUSIMU MEXAy KIMEeHTOM M ero MHTepHeT-
MIPOBAUIEPOM.

I'JIABA 5
[NOATBEPXIAEHMA U [TOJTHOMOUYN A

19. MUckirouéH.

20. KimmeHt ompeaenser Kpyr yMOJHOMOYEHHBIX il KnmeHta u B
MOPSAKE, YCTAHOBICHHOM 3aKOHOJIATENICTBOM, MPEAOCTABISACT UM MOJHOMOYUS
Ha OCYIIECTBJICHHE IOpUAMYECKH 3HauuMbIX JnelctBuii B C/IBO oT wumeHH
Knuenra, onpenensier poib, kotopas Oyner um npucBoeHa B CABO ucxoxs u3
oO0beMa TMOJHOMOYMH, a TaKke TMpeAocTaBiseT B baHK  JOKYMEHTHI,
MOATBEPAKAAIOMINE MX TMOJHOMOYMS, TMpU TMOJNWCAHUM  3asBIICHUS  Ha
JUCTAaHIIMOHHOE OaHKOBCKOE OOCHIyXuBaHWE / 3asgBICHHs Ha KOMILUIEKCHOE
oOciykuBaHue / 3asBJICHUE O TOJKIIOYEHUH / OTKIIOYEHUH CepBHCA MOAMUCAHUS
(OATBEPKICHMS) CEaHCOBBIMU MAPOJISIMU JJOKYMEHTOB B 3JIEKTPOHHOM BUJIC.

[Ipu HEoOXOAMMOCTH B ClydasiX, HE MPOTHUBOpPEYAIUX 3aKOHOAATEILCTBY
PecnyOnuku  benapych, KiMeHT BmpaBe JIONOJMHUTEIBLHO  IPEAOCTABUTH
MOJTHOMOYHS JJ1s IOANUCAHUS JOKYMEHTOB, COBEPIIICHUSI OAHKOBCKUX OTepalui ¢
ucnonp3oBanueM CJ/I[bO ymoaHOMOYEHHOMY NIPEACTABUTENI0 HAa OCHOBAaHUU
JIOBEPEHHOCTH WJIM MHOTO JOKYMEHTa B COOTBETCTBHMU C 3aKOHOJATEILCTBOM, B
KOTOPBIX YKa3aHbl 3aKPEIICHHBIC 32 YIIOJHOMOYEHHBIM MpecTaBuTenemM KinueHnrta
MIOJIHOMOYHSI, U CPOK MX JEHCTBUS (MPU HEOOXOAUMOCTH).

Opurunan 1160 Komus JOBEPEHHOCTH WM MHOTO JOKYMEHTA JIOJKHA OBITh
npencrasiena Knwentom B baHk mnig mociemyromed MpoBEpKU (KOHTPOJIs)
MTOJTHOMOYUH.

B cinywae mnpekpamieHus, W3MEHEHHS WIH MPOMJICHUS TOJHOMOYHUN
ynoiaHoMoueHHoro juiia Knuenra Ha ocymectBienue aerctuii B CJIbO KnueHnt
00s13yeTcsl MPeoCTaBUTh B BaHK JOKYMEHTHI, SBISIOMIUECS OCHOBAaHUEM JISI
MPOJJICHUs, U3MEHEHUsI WJIU TMPEKpalleHUs] MpaB Ha MOJNUCAHUE JTOKYMEHTOB /
coBeplleHue onepanuii ynonsomodeHnoro juna Knuenra 8 CIIBO.

21. CropoHbl Npu3HAOT, 4YT0  DJ] / TOKYMEHTBI B 3JCKTPOHHOM BHJIE,
nepenanneie nocpeactBoM CJIBO, uMET paBHYIO HOPUIWYECKYIO CHIIY C
nokyMeHTamu KimeHTta Ha OyMaXXHBIX HOCHUTENSAX, 3aBEPEHHBIMU TMOIAMHUCSIMU
YIOJITHOMOYEHHBIX JOJDKHOCTHBIX JiMI KiMeHTa W OTTHCKOM Ieuatu (Mpu ee
rcnoJib3oBaHuu Kinnentom).

KrnueHT coriiacen HecTH OTBETCTBEHHOCTH 33 COBEPIIICHUE BCEX OAaHKOBCKHUX
omnepaluii Ha OCHOBAaHWU JIOKYMEHTOB, YKa3aHHBIX B YacTH MEPBOM HACTOSIIETO
MyHKTA.

22.  CropoHbl MPU3HAIOT UCIIONBb3yeMble UMH 10 goroopy AbO cpexnctaa
OUII, 3amuTel 1 MUGPOBaHUS TOCTATOYHBIMH JUIsl 00€CTIEUCHUS TIEIIOCTHOCTH U
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NOJJIMHHOCTH  mnepeAaBaeMbix mnocpeactsoM CJABO D/, AOKyMEHTOB B
3JIEKTPOHHOM BUJIE€ U ITPOU3BOJIBHBIX COOOLIECHUII.

TJIABA 6
MTOJKJIIOYEHUE K CJIBO

23. Jlna ocymectBienus omnepanmuii B CJIBO  Knment Moxer
WCITOJIb30BaTh COOCTBEHHBI HOCHUTENh JJICKTPOHHBIX KIIOUEH WM HOCHTEIb,
npefocTaBieHHbI baHkoM Ha ocHoOBaHuM mnoanucanHoro CTopoHaMu akTa
npuemMa-tiepeadn Hocutened wuHbopMmamuu (B 2-X JSK3eMIUIsipax 1o ¢opme,
yCTaHOBJICHHOU baHkoM).

Cpencra OUII, HWHcTtpykuusi aOOHEHTa CHUCTEMBI JHUCTAHIIMOHHOTO
OaHKOBCKOT'O OOCTY)KMBaHUSI MO TEHEpPAllUd JIMYHBIX M OTKPBITHIX KIIOUeH
ANEKTPOHHON 1MdpoBoi moanucH, PeriamMeHT VYa0CTOBEpsIOIIETO IIEHTpa
nudpoeix ceprudurkarop OAO «BIIC-Coepbank» mpemocrapistorcs KimeHTy
yepe3 calT baHka wiM WHTEpHET-CalT CIIy>)KObl TEXHUYECKOW MOANECPKKU
(https://2155555.by).

24. Ilocne ycTaHOBKM Ha KOMITBIOTEPE MPOrPAMMHOIO OOECIeUeHUs st
reHepanuu kinrodeit DI Knuenrt:

24.1. BoimonHsIeT mOpoueAaypy reHepanuu kimouei O cormacHo
NHcTpykiiuu aOOHEHTAa CHUCTEMbl AUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHWBaHUS
M0 TeHEPAIUU JIUYHBIX U OTKPBITHIX KIIFOYEH JIEKTPOHHOU ITU(POBOM MOAMUCH;

24.2. dopMupyeT B IJIEKTPOHHOM BHJE 3alpoc Ha BBIMYCK cepTHdHKaTa
OTKPBITOTO KJFOYa, KOTOpbIH Hampasimser B YI[ banka wa ampec: CA@bps-
sberbank.by;

24.3. odopmiiseT Ha OyMa)KHOM HOCHUTEIE CIACAYIOIINE TOKYMEHTHI:

3asBJICHHE O MPHUCOECIUHEHUU K PernamMeHTy Y moCTOBEpSIOLIEro EeHTpa, Ha
peructpanuto [lonb3oBatens Y 10CTOBEPSIIOIETO 1IEHTPa, Ha BBIMYCK CEpTH(UKATA
OTKPBITOTO KJIIOYa MPOBEPKU IJICKTPOHHOU HHU(PPOBON MOMANUCU IOPUIUIECKOTO
mmma (B 1-m  sx3emiuisipe 1o Qopme, ycTaHOBJIEHHOW —PeriameHTom
VY nocrosepsitomiero neHTpa udpossix ceptudukaroB OAO «BIIC-Coepbank»);

KapTOUYKy OTKPBITOrO KJIt04a (B 2-X dK3eMIUIApax mo (Gpopme, yCcTaHOBICHHOM
Permamentom  YpaocroBepsitomero — IeHTpa — IUGPOBBIX  cepTU]PHUKATOB
OAOQO «BIIC-Coepbank»).

25. Ilpouenypsl, yka3zaHHble B moanyHkrax 24.1 — 24.3 Hactosmmx
VYcnoBuii, KnueHT MOXKET BBINOJHUATH B MOApa3leicHUAX baHka, B KOTOPBIX
YCTaHOBJICHO CIEIHUAIbHOE KIIMEHTCKOE pabouee MecTo.

26. CornacHo npenocTaBiieHHbIM KiMeHTOM JOKyMEHTaM, yKa3aHHBIM B
NOANYHKTEe 24.3 HAcTOSIIMX YCJIOBUW, baHK perucTpupyer ymnoaIHOMOYEHHOE
muo Kiuenra (ynmonHomoueHHoro mnpexactaButens) B Y1 banka B mopsike,
yCTaHOBJICHHOM  PermameHTomM  YIoCTOBEpsmOIIero  MmeHTpa  IU(POBBIX
ceprudukraroB OAO «bIIC-Coepbank».

27. Jlnsa wucnonb3oBanuss B CIABO ceptudukara OTKPBHITOTO KIIIOUA,
uzganHoro PVYI[ T'ocCYOK, Kiuent HampaBisier yka3aHHBIA cepTU(UKAT B
2JIGKTPOHHOM BHje Ha aapec banka: CA@Dbps-sberbank.by.
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28. bank peructpupyer Kmmenra B CIBO u roroButr nuctpulOyTus
pabouero mecta. g Bxoaa B CIAbO bank Bbigaer KineHTy «JIOTMH» U «1apoJib
noctynay. KiueHT 00si3yeTcsi CMEHUTh «IapoJib JOCTYyNa», BbIIaHHBIN BaHkow,
npu nepBoHayanabHoM Bxoze B CIBO.

OO6s3arenbHble TpeOOBaHUS, MPEIBSABIIEMbIE K MApOJI0 JIOCTYNa MPU €ro
ycranoBiiennu B CbbOJI:

JIOJIKEH CoJiep KaTh HE MEHee 8 CUMBOJIOB, HE MeHee 2 OyKkB U 1 nudpsr,

JOJDKHBI MPUCYTCTBOBATH 3arjiaBHbIe (OONBIINE) W CTPOYHBIC (MaJICHBKHE)
CHUMBOJIBI;

HE JIOJDKEH coJiepkaTh Oosiee 3-X OJUHAKOBBIX CUMBOJIOB MOAPS/;

HE JOJDKEH cojepxkarh Oosee 3-X CHMBOJOB, PAacHoOJOKEHHBIX PIOM B
OJTHOM PSIAY KJIaBUATYPHI;

HE JIOJDKEH OTHOCHUTHCS K CIIUCKY HauOoJee ysI3BUMBbIX.

[lepedyeHpb ys3BUMBIX TMapoJied MOCTOSIHHO oOOHOBisieTcss bankom wu3
CHEIUATN3UPOBAHHBIX UHTEPHET-UCTOYHUKOB.

29. Moo6wibnas Bepcus CBBOJI u e€ mnocnepyromue OOHOBICHUS
npenocTapisitoTess Kiumenty dyepe3 oduiuanbHble HHTEpHET-Marazunbl (Google
play u App Store B cetu MuTepHeT Ha ycnoBusx, onpeneneHubix bankom. Kinment
CaMOCTOATENIbHO CKAaYMBAa€T M YCTAaHABIMBACT YKAa3aHHOE NPHIOKEHUE Ha
MOOUJIBHOE YCTPOWCTBO, a TaKXke O0O0ECIeUMBAaeT CBOEBPEMEHHYIO YCTAHOBKY
MOCJEAYIOIIUX OOHOBJICHUM.

30. Hauanowm o6cnyxuBanust Knuenra B CIIBO cunrtaercst qara oTnpaBKu
(mepemaun) emy bankom gucTpuOyTHMBa W/WiaM HACHTH(HUKATOpa (WIOTHH») H
ayTeHTU(PUKAIUOHHOTO (haKTOpa («IMapoiib JOCTYIa).

31. VYcranoBka / HacTtpoiika pabodero mecra CJIbO ocymecTBiusercs
camoctoaTenpHO KiimeHtoM 1mmb0 1O ero BbIOOPY CHYKO00M TEXHUYECKOU
MOJIEPKKHU (KpoMe MOOMIILHOM BEPCUN).

B cnyyae yctaHoBKkM / HacTpoiku pabouyero mMecra Ciay>KO00i TeXHHUYECKOM
noanepkkn  KioueHT  00si3yeTcss mpenoctaBuTh B baHK, MOANMHMCAHHBINA
YIOJHOMOYEHHBIM  JIMIIOM H 3aBepeHHbId mieyaThio Kiumenta (mpu  eé
ucroyib30BaHuu KitmeHToM), AKT BBIMOJHEHHBIX PabOT/OKa3aHHBIX YCAyr (B 2-X
IK3EMIUIIpax 1Mo ¢opme, ycTaHOBICHHOW bankoM) He mo3aHee 2 (IByX) pabounx
JTHEH CO JTHS MTPOBENCHUSI YKa3aHHBIX paboT.

I'TABA 7
[TOPAIOK OBCIIY XUBAHMA B CABO

32. bank ocCylEecTBIs€T AUCTAHIIMOHHOE OaHKOBCKOE OOCITYKHUBAaHHE
Knuenta: B moacucremax «baHk-kmueHT», «VHTEpHET-KIMEHT», «BbInucka
OnJl@jiin», web-Bepcun CBBOJI 1 mobunsHoit Bepcuu CEBOJL.

B mpouecce obcmyxkuBanus KimeHT 00s13yeTcs BBINOJIHATH TpeOOBaHUS
HNuCcTpyKuMn abOHEHTa CHUCTEMBbl JAMCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY>KHMBaHUS
M0 TeHEepaIlMy JUMYHBIX U OTKPBITHIX KJIIOYEH 3IEKTPOHHOW HHU(POBOM MOAIMKUCH,
PernamenTa YAOCTOBEPSIOIIETO LIEHTpa U (HPOBBIX cepTu(UKaTOB
OAO «bIIC-Cboepbank», mpeaocTaBiIeHHbIX baHKOM B 3JIEKTPOHHOM BHUAE WU
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pa3MelieHHbIX Ha caite banka / wuHTepHeT-caiiTe CiyXObl TEXHUYECKOU
MO/IJIEPIKKH.

33. bank ocyuiecTBIisIeT onepaluy Ha OCHOBaHUM NepelaHHbIX Kiuentom
¢ ucnonb3zoBanuemM CHABO O/ w/mnu NOKYMEHTOB B 3JIEKTPOHHOM BHJE (Ipu
noakIoYeHun ceppuca «lloanucanue (MOATBEPKICHHUE) CEAHCOBBIMU MapOJISIMU
JIOKYMCHTOB B 3JICKTPOHHOM BHJE»), B TOPSAKE, YCTAaHOBJICHHOM JOTOBOpaMH
mexay bankom u KineHToM, B COOTBETCTBUU C 3aKOHOJAATENbCTBOM PecmyOnuku
benapych 1 10KaabHBIMU HOPMAaTUBHBIMU IIPABOBBIMH aKTaMu baHKa.

34. Kuuent oOs3yercs opopmisith 3] U JOKYMEHTHI B 3JIEKTPOHHOM
BUJIC B COOTBETCTBHH C TPeOOBAaHUSIMH 3aKOHOAATeNbcTBa PecnyOnmuku benapych
Y JIOKQJIbHBIX HOPMATUBHBIX NMPABOBBIX aKTOB baHKa.

35. TIlo mepe coBepmieHus omepanuii bank mnpenocraBmsier Kimenty
pe3ynbTarbl 00paboTku D/ M TOKYMEHTOB B 3JIEKTPOHHOM BHUAE (KBUTAHIMHU O
crarycax 0OpaOOTKH), BBIIUCKM M3 JIMLUEBBIX CYETOB C IPUIIOKEHUSIMU
(pernmaMenTHble W/uaum 1o 3anpocy Kimenra), paznuuHyro (UHAHCOBYIO
uHbOpMaIHIO.

36. KuueHT o0s3yeTcsi KOHTPOJIUPOBATh PE3yNbTaThl 00paboTKu bankom
B C/IBO O/1 u 1OKyMEHTOB B JIEKTPOHHOM BH/IC.

37. bank He npunHumaeT oT Kimenrta D/ U TOKYMEHTHI B 3JIEKTPOHHOM
BUJIE, a TaK)Ke He npenoctasisieT KinueHnty unpopmanuio, ykazaHHyo B yHKTE 35
HACTOSIIUX Y CJIOBUM, B CIIy4ae:

HapyILIEHUs LEJOCTHOCTU W/WUIIU NOJJIMHHOCTH JOKYMEHTOB,

HecoOmronenus Knmentom TpeboBaHuii, yCTAaHOBICHHBIX MyHKTaMu 16 u 34
HACTOSAIINX Y CIIOBHUH.

38. B caywyae Bo3HukHOBeHHMs y KimeHTa mpereH3uid, CBSI3aHHBIX C
IPUHATUEM WA HEMPUHATUEM W/WIHM UCIIOTHEHUEM WJIM HEUCHoJIHeHneM baHnkom
O/ U NOKyMEHTOB B 3JEKTPOHHOM BHJAE, CTOPOHBI NPOBOASAT TEXHUYECKYIO
DKCIIEPTU3Y CHOPHBIX CHUTyallMii B IIOPSIKE, YCTAaHOBJIEHHOM riaBoi 11
HACTOSAIIUX Y CIOBUMN.

39. [Ilpu nepecwuike KnueHTOM BIOXKEHHBIX (DaillioB CyMMapHBIM pa3mep
€IMHOBPEMEHHO OTMPAaBIIAEMbIX (haliIoB HE TOJDKEH MpeBbImath 5 MB.

40. B cmnydae wusMeHeHHs 3akoHojaaTelnbcTBa PecmyOmuku benapych,
BHECEHHMSI U3BMEHEHUI U (MJIM) JTOMOJIHEHHI B JIOKAJIbHbIE HOPMATHUBHBIE IIPABOBHIE
akTel banka, omnpenensiome TNOPAIOK  AUCTAHIIMOHHOTO  OaHKOBCKOTO
oOcnykuBanusi, baHk 00s3yeTcs CBOEBPEMEHHO MPOBOJUTH OOHOBJICHHMS
nporpammuoro odecneuenus C1bO.

41. bank wuHpopmupyer Kimenta o mIaHUpyeMbIX OOHOBJIEHUSIX
IPOrpaMMHOro o0ecreueHus, MPOBEACHNN BHETNIAHOBBIX PErVIAMEHTHBIX padOT HE
MeHee yeM 3a 2 (nBa) pabouux AHS A0 Hayajga pacChUIKW OOHOBIEHHS JIHOO
IPOBEJCHUSI COOTBETCTBYIOIIMX pPaOOT B MOPSIIKE, YCTAHOBJIEHHOM IJIaBoM 15
HACTOSAIIUX Y CJIOBUU.

VYcraHoBka OOHOBJIEHHH MPOTrPAMMHOIO  OOECIEYEHHs]  TOJCHUCTEMbI
«NuaTepuer-kmuent» u Web-sepcun CBBOJI npousBoautes bankowm.

42. bank oOecnieunBaeT xpaHeHue nonydeHHbix oT Knwmenta mo CHABO
O/ ¥ NOKYMEHTOB B RJIEKTPOHHOM BHUJE, a TAKXE MPOrPAMMHBIX IMPOTOKOJIOB
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npuemMa/mepenadd  JTOKYMEHTOB ©  WH(OpManmuu B TEUEHHE  CPOKOB,
MPEIyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM PecnyOnuku bemapych M J0KalIbHBIMU
HOPMaTUBHBIMH MPABOBbIMU akTaMu baHka.

Nudopmanus o cpokax xpaneHnus IJ] 1 JOKyMEHTOB B 3JIEKTPOHHOM BHJIE B
CJAbO mnomemeHa Ha WHTEPHET-caliTe CIyKObl TEXHUYECKOW TOIJICPIKKH:
https://2155555.by.

Xpanenne Kimmentom D/] 1 TOKYMEHTOB B 3JIEKTPOHHOM BHJIE, IEPEAAHHBIX
B bank u monydeHHbIX M3 baHka, OCyIIECTBISIETCS B CPOKHU, YCTAHOBJICHHBIE B
COOTBETCTBHHM C 3aKOHOJATENbCTBOM PecnyOinku benapyce.

43. B cnyuasx HapyuieHus: pab0TOCIIOCOOHOCTH (OCTaHOBKA / 3aMeJIeHHE
paboThI, MOJOMKA, aBApUU W JIp.) WIM BBISIBICHUM MPU3HAKOB HEUCIPABHOCTH
MPOTPaMMHO-TEXHUUECKUX CpeacTB, HapyuieHus OezomacHoctu CJIBO, bank
BIIPABE HEMEJJICHHO MPUOCTAHOBUTh MX HCIIOJIb30BAHUE WJIM HCIOJIb30BAaHUE
OTJICJILHBIX TOJICUCTEM / BEpCHl W OINEpPaTUBHO OMOBECTUTH 00 3ToM Kimenta
JOOBIM  JIOCTYIIHBIM ~ CIIOCOOOM  IyTEM  HampaBlieHus /  pa3MelleHus
COOTBETCTBYIOIIETO AJIEKTPOHHOTO COOOIICHUS (YBEJOMIICHHS) TOCPEICTBOM
Digital-kananoB u/uinm UHTEPHET-caiTa CITy)KOBI TEXHUUECKOH MOIICPIKKH.

bank 00s3yercs B KpaTyaiilliie CpOKH MPUHATH BCE HEOOXOIMMBIE MEPHI TI0
BOCCTAHOBJICHUIO paboTocrnocoOHOCTH CAbO C HOCJIETYOITUM
uHpopmupoBanreMm KiimeHTa 0 BO30OHOBIEHUHU IITAaTHOTO peXUMa UX pabOTHI B
MOPSAKE, YCTAHOBJIEHHOM YaCThIO MEPBOM HACTOSIIETO MTyHKTA.

44. Tlo Bonpocam pabotsel B C/IBO KnueHnt Moxxet oOpamaTecs B Clyx0y
TeXHU4YecKkor moaaepxkku no tenedony (017) 215-55-55, uepe3 uUHTEpHET-CAUT
https://2155555.by nnwm caiit banka.

45. IlepeBon Knuenta Ha 00CiIyKHMBaHUE C MOJCUCTEMBI «BaHK-KIMEHT»
Ha noacucremy «Mutepuer-knuent»y wim CIHbO «CBbbOJI» mpousBogutcs Ha
OCHOBAaHMH TepelaHHoro B baHk 3asgBieHuss 0 TOAKIIOYEHUH / CMEHE /
orkmoueHn CJIBO 1o ¢dopme corjacHO NPWIOKEHHI0O 6 K HACTOSIIUM
YcnoBusm.

[TepeBon Knuenta Ha oOciyXuBaHUE C MOACUCTEMBI «VHTEpHET-KIMEHT»
Ha CJIBO «CBBOJI» MoXeT npou3BOAUTHCSA baHKOM B OJTHOCTOPOHHEM MOPSIKE
MIPU UCMOJIb30BaHUH KIIMEHTOM JaHHOM MOJACUCTEMBI U CUCTEMBI OJTHOBPEMEHHO C
HanpaBieHueM KIMeHTy TOpeABapuUTEIbHOTO  YBEJOMJIEHUS  IOCPEACTBOM
noacucremMsl «ateprer-kimmeHT™ wim CAbO «CbbOJI».

46. Ilognmucanwe yMmoJHOMOYEHHBIM juiloM KimeHTa 3asBieHus,
YKa3aHHOTO B MYHKTE 45 HACTOAIMMUX YCIOBUU, U €ro UCIOJHEHHWE PAOOTHUKOM
banka ¢ mpocTaBieHMEM OTMETKH O JaTe TMOAKIIOYEHHUS / CMEHBI IMOJCUCTEMbI
(cuctemsl) B noje «Kommenrapuii banka» npusHaércs 3akmouenrneM CTopoHaMu
COTJIAllIEHUsI O MOAKIOUeHUH / miepeBojie KimeHTa Ha oOciy:)kKUBaHUE B JPYroi
MOACUCTEME (CHCTEME).

I'JIABA 8
PEI'NTAMEHT OBCJIYKUBAHUA (PEXXUM PABOTDI)

47. Pexum pabotrei CHBO — kpyriocyTouHo (BKJIIOuYasi BBIXOJHBIE U
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npa3JHUYHbIE JHH). TE€XHOJIOrMYEeCKU! IepepblB yCTaHaBiIMBaeTcs baHkom B
3aBUCUMOCTH OT 00bE€Ma 3alJTaHUPOBAaHHBIX  PEIJIAMEHTHBIX paboT ¢
IIpeBapuTeIbHbIM yBeaoMieHueM KimmeHra corsacHo mnyHkTy 41 Hacrosmmx
VYcioBui.

48. KoutponbasiM BpemeHeM B CZIBO siBnsieTcst BpeMsi CUCTEMHBIX 4acOB
anmapaTHbelXx cpenctB banka (mMuHCkoe Bpemsi). MomeHnTtom mnosydeHus D)1 u
JOKYMEHTOB B 3JIEKTpOHHOM Buze nocpeactsom C/ABO sBisieTcs Tekyiiee BpeMs
€ro MOCTYIUIEHUS 110 CUCTEMHBIM Yacam baHka.

49. Ilpuem, oOpaboTka u ucnoidHeHue /] 1 TOKyMEHTOB B 3JIEKTPOHHOM
BHJIE IPOU3BOAUTCS baHKOM B IITaTHOM PEKUME COIVIACHO IYHKTY 33 HACTOSIIUX
YcnoBuid.

Bpemsa mnpenocraBnenuss bankom KBHUTaHUMM O moidydeHun O u
JIOKYMEHTOB B JJIEKTPOHHOM BHJI€ COCTaBJISIET He Oonee 15 MuHyT, a Bpems
IIPEOCTABICHU KBUTAHIIMU O IPUEME YKA3aHHBIX JOKYMEHTOB K UCIIOJIHEHUIO HE
6omnee 30 MUHYT.

50. DB/ u JOKYMEHThl B DJIEKTPOHHOM BHJE, NOJATOTOBJICHHBIE U
nepenansble Knuentom ¢ ucnosp3oBanueM CJIbO, cuMTarOTCS NPUHATBIMU K
UCIIOJIHEHHIO baHKOM TOJBKO B ciyyae NMPUCBOEHUs UM Ha cTopoHe KimeHra (B
pamkax pabouero mecrta) craryca «IIpunsam («B 06paboTke»), a HCTIOTHEHHBIMU —
II0CJIe IPUCBOEHU UM cTaTyca «cnoiHen».

51. PernamentHoe QopMHpOBaHUE U TMPEJOCTABICHHUE BBITUCOK W3
JULEBBIX CYETOB, JAPYrod (UHAHCOBOM HWH(MOpPMAUU TPOU3BOAMUTCS baHkoM
COTJIACHO MPUJIOKEHUIO 2 K HACTOSIIHUM Y CIIOBUSIM.

I''TABA 9
IMPEJOCTABJIEHUE JOITOJIHUTEJIBHBIX YCIIYT (CEPBMCOB)

52. TlogkmroueHue / OTKIIOYEHUE YCIYT MO YIpaBieHUI0 (DUHAHCOBBIMU
MOTOKaMHM OCYIIECTBIIsIeTCE baHKOM Ha OCHOBaHUU 3asaBieHUsi KiueHra,
O0(QOpPMJIEHHOTO B COOTBETCTBHHM C MPUIIOKEHHEM 9 K HACTOSIIMM Y CIOBUSM B
noapasaeneHun banka wnm camoctositenbHo Knuentom B CJIBO B ciyuae
HAJIUM4Msl TaHHOW (YHKIIUUA B MEHIO pa00Yero MecTa MoJIb30BaTelIsl.

53.  VYcnyru mo ympaBieHUIO0 (PMHAHCOBBIMU TTOTOKAMH TIPEIOCTABIISIOTCS
B CIBO «BS-Client» u BkirouaroT B ce0s:

53.1. «MOHUTOPUHT UH(OPMALIMHU 1O cueTaM 000COOTIEHHBIX/ CTPYKTYPHBIX
nojapasaeneHui» (mpenocraBieHue KIMEHTY BBITUMCOK M3 JIMIEBBIX CUETOB €r0
000COOJICHHBIX/CTPYKTYPHBIX ~ TIOJpa3ACiCHUI), TpeaocTaBisieTcs baHkom ¢
HCTIOJIb30BaHUEM ToficucTeM: «baHk-kimeHT», «HTEpHET-KIMEHT», «BbInucka
OnJI@iin» (mo BeibOpy Kinenra);

53.2. «KOHTPOJIb ¥ aKIENT PACXOAHBIX omepanuii 000CcOoOJIEeHHBIX/
CTPYKTYPHBIX MOJpa3iesieHuin» (ocyuiecTrienrne KilmeHToM KOHTPOJIS pacXxoaHbIX
orepainuii CBOMX OO0OOCOOJICHHBIX/ CTPYKTYPHBIX TOAPA3ACICHUNA TPH TTOMOIIIH
aKIIeTITa/0TKa3a OT aKIENTa PaCYCTHBIX JOKYMEHTOB), IPEAOCTaBIsAeTCS baHKOM ¢
MCIIOJIb30BaHUEM MOJICUCTEMbI « UHTEpHET-KIUEHTY;

AKIENT pacxOoAHBIX omepauui ocymectsisieTcss KnuenTtom mocpeactsom
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MOANMKUCAHKUS  DJCKTPOHHBIX  JOKYMEHTOB 000Cc00JIEHHOTO/CTPYKTYPHOTO
noapasaeneHus sropoit S1III.

53.3. «mpsiMoe  ympaBieHHE ~ cueTaMu  000COOJICHHBIX/CTPYKTYPHBIX
nojapasneneHui» (copepuieHue KimentoM omepamuii o cueraM  CBOMX
000COOJIEHHBIX/CTPYKTYPHBIX MOApa3AelieHuid), npenoctapisercs bankom c
UCIIOJIb30BaHUEM mojicucteM: «baHk-kimueHT», «HTepHeT-KIMeHT» (10 BhIOOPY
Knuenra);

53.4. «xoHCONMMIAIUS JCHEKHBIX CPEICTB» (HCIOJHEHUE TEPEeBOJOB Ha
OCHOBAaHHUU TOCTOSTHHO JICMUCTBYIOLIETO IUIATEKHOTO TMOPYYEHHS CO CYETOB
000COOIEHHBIX/CTPYKTYPHBIX TIOJIpa3eICHIH, a TaK)Ke C MHBIX cueToB KineHTa B
paMKax OJHOrO IOPHAMYECKOrO JWIa, Ha cueT KimeHTa OonmpeneneHHbI UM I
aKKyMYJIUPOBAHHMSI JICHSKHBIX CPEJICTB), IPEIOCTABIISACTCS MPH YCIIOBUH OTKPBITHS
KIMEHTOM B baHke cuera s akKyMyJUPOBaHUS JCHEXKHBIX CPEACTB C
UCIIOJIb30BaHUEM ToJicucTeMbl «baHk-kimuenT» wumu  «UHTepHeT-KiaueHT» (1o
BbIOOpY Kienra).

54. CepBuc «llonnucanue (MOATBEP)KICHUE) CEAHCOBBIMU IMAPOJIAMU
JIOKYMEHTOB B 2JICKTpOHHOM Buje» Tnpenocrasisiercs B CIbO «CBBOJI» nHa
OCHOBAaHMM 3asBJICHHUSI O TOJKIIOUEHUU / OTKIIOYEHHH CEepBHCAa MOJMHUCAHUS
(MOATBEPKICHUS) CEAHCOBBIMU IMAPOJISIMH JOKYMEHTOB B JJIEKTPOHHOM BHJIE,
0(OPMIIEHHOTO B COOTBETCTBHH C MpuiiokeHrueM 10 Kk HacToAImuM Y CIIOBUSIM.

[lepuon mnpenocrabiienusi baHkoMm cepBUCa KaXXIOMYy YIOJTHOMOUYEHHOMY
JUIly, YKa3aHHOMY B 3asIBJICHUMHM Ha IUCTAHIIMOHHOE 0AaHKOBCKOE OOCTY>KMBaHUE /
3asBIICHUM Ha KOMILJIEKCHOE O0OCiIyXuBaHue / 3asBICHUM O MOAKIIOUYCHUH /
OTKJIIOUCHHM CEepBUCA TMOAMUCAHUS (IMOJATBEPKICHUS) CEAHCOBBIMU IMAPOJISIMU
JIOKyMEHTOB B DJJICKTPOHHOM BHJE, HE MOXKET TIPEBBIMIATh CPOK JEHCTBUSA
MOJTHOMOYMU, MPEIOCTABICHHBIX eMy KiueHTom.

Nudopmariusg 0 JTaHHBIX YIOJIHOMOYEHHOTO JIMIA, B TOM YHCIE O HOMEpE
TeredoHa Ha KOTOPBHIM HAIMpaBJISETCS CEAHCOBBIA Mapoyib, YKa3bIBACTCS B
3asBIEHUUM O  TOAKIIOYEHHH /  OTKJIIOYEHUH  CEepBHCA  TMOAMHCAHUS
(MOATBEPKIECHMS) CEaHCOBBIMU MAPOJISIMU JOKYMEHTOB B DJIEKTPOHHOM BHJIE.

[Ipu ocymiecTBICHUN KIMEHTaAaMHU OIEparuii MOCPEICTBOM JOKYMEHTOB B
AJIEKTPOHHOM BHUJe BaHKOM MOTYT yCTaHABIMBATHCS JIMMHUTHI (OTpAaHUYCHUS) Ha
CYMMBI U KOJTMYECTBO TAaKUX OTIEPAITHIA.

Nudopmarus 00 yCTAaHOBICHHBIX OTPAaHUYCHUSIX pa3MellaeTcs Ha
UHTEPHET-CaiTe CIIyKObl TeXHHUecKoH momepskku: https://2155555.by. B ciydae
U3MCHCHHUS YKa3aHHBIX OTpaHWYCHUH, WHPOpMamus HampasiaseTcs baHkoM
KnueHnTty B COOTBETCTBUU C rJ1aBoil 15 HacTosmux Y CIIOBUH.

55.  Cepeuc «Push-yBemomiuenus» npenoctasisercs nocpeactsom CJIBO
«CBbBOJI» u Bkitouaer B ceOs BO3MOXKHOCTh HampaBiIeHHs HHPOpMaLUUA O
CJIEAYIOIINX ONEepalusX:

CIHCAHHUE CO CYETA,

3a4HCIICHUE Ha CUET;

MOCTYIUICHHE K CUETY TUIaTEXHOTO TpeOoBaHUs 0e3 aKIIenTa;

MMOMEINICHNE PACYETHBIX JOKYMEHTOB B KapTOTEKY BHEOATaHCOBOMY CYETY
99814 «PacueTHble JOKYMEHTHI, HE OIJIAYEHHBIE B CPOKY;
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YCTAaHOBJICHHE OTPAaHWYCHHUS MO CUETy (apecT W/WIM TPUOCTAHOBJICHHE
oTeparyii Mo cu€Ty Ha OCHOBAaHUH PACTIOPSIKEHUI YIIOJTHOMOYCHHBIX OPTaHOB);

osokupoBka / pazonokupoBka C/IBO B cinyuae oOpa3zoBaHus / moramieHus
3aJJ0OJDKCHHOCTH 110 €)KEMECSYHOW aOOHEHTCKOH TIIaTe.

Push-yBemomiienue oroOpakacTcss Ha DKpaHEe MOOWIJIBHOTO YCTpPOMCTBA
KnuenTa B BHie BCIUIBIBAIOIIETO COOOTIICHUSI.

Taxxe mo ycMoTpeHHI0 baHka MOCpeICTBOM cepBHCa MOTYT HANPaBIIATHCS
WHBIC YBEIOMJICHHS HHGOPMAIIMOHHOTO, CIIPABOYHOTO M PEKJIIAMHOTO XapakKTepa.

56. HckmroyeH.

I'JTABA 10
NHOOPMAIIMOHHAS BE3OITACHOCTD

57.  CropoHbI NPU3HAIOT HCNONb3yeMble UMU 110 goroBopy IbO cpencrtsa
3alUThl  MH(OPMALMU JOCTaTOUYHBIMM JUIsi OOECHEYEHHs LEJOCTHOCTU U
JIOCTOBEPHOCTH JIaHHBIX MpU KoMMyHuKarmu Kinuenra u banka.

58. bank o0s3yercs obecneunTh KOH(PHUIACHIMAIBHOCTH, HH(POpPMAIIUH,
comepxkaieiics B O/ M JAOKYMEHTax B DJJIEKTPOHHOM BHJE, INPOU3BOJIBHBIX
coobueHusx, nepeaasaembix no CIBO, a Takxke 3alIUIIEHHOCTh MPOTPaAMMHO-
texHnueckux cpencts CAbO Ha ctopone baHka.

59. C mempro obOecnedeHus HHPOPMAMOHHOW Oe3zomacHOCTH KimeHT
00sI3yeTcss O3HAKOMHUTBCA M PYKOBOJACTBOBaThbcsi Tmipu padbore ¢ CABO
TpeOOBAaHMSIMU K 3allUTe KIUEHTCKOro paboyero MecTta, YyKa3aHHbIMH B
npwioxkeHnu 11 k HacTosmM Y CIIOBUSM.

JlocTyn K KOMIBIOTEPY, MOOWJIBHOMY YCTPOWMCTBY W paboueMy MECTy
Kmuenra B CIHBO nomkeH ObITh OrpaHHYEH MNPOrPAMMHO-TEXHUYECKUMU
CPEIICTBAMM PErVIAMEHTALMH JTOCTYIIA.

60. VYnomnomouenHoe muio Kiuenta 00s3aHO XpaHUTh HOCUTEIH
AJIEKTPOHHBIX KJIIOYEH B MecTe, 00eCcleunBaroleM €ro HEeJOCTYIHOCTb APYTUM
JUIaM.

61. VYnomaomoueHHomy nuily Kimenra 3anpemiaercs:

nepenaBaTh HOCUTENb JCKTPOHHBIX KIIFOUEH JPYrUM JUIaM, J1eJaTh C HEro
KOIMHU Y TIEPETHCHIBATh C HETO MHPOPMAIIHIO HA KECTKHM JTHUCK;

OCTaBJISITh ~HOCUTEIb DJEKTPOHHBIX KIIOUEH B  CUMUTHIBATEle MIpH
HE0OXOIMMOCTH BPEMEHHO TOKMHYTh padodyee MECTO WM 110 3aBEPILIECHUIO pabOThI
B C/1BO;

HapywmaTh LEJOCTHOCTh NPOrPaMMHBIX MOAyJed u (HailjioB JaHHBIX,
BXOASAIIMX B IporpaMMubie komiuiekesl CJIbO;

nepenaBaTh «JIOTHHY, «apojib JOCTyIay, MojlydyaeMble U3 baHka ceaHCOBbIe
MapOJIU HEYTTOJTHOMOYEHHBIM JIUIIAM.

62. B caywae xommpomeTaruu JuOO0 TMOJO3PEHUS HA KOMITPOMETAIHIO
kiroueit DI, a Takke BBIABICHUSI pPUCKA COBEPILICHUS ONEpalldii ¢ MPUMEHEHUEM
CEaHCOBBIX IMApOJiell HEYNOJHOMOYEHHBIMU JIMUAMH, YIOJHOMOYEHHOMY JIHILY
KnueHnta HEOOXOIMMO HE3aMEUIMTENIHHO COOOIIUTh O CIYYUBIIEMCS B CIIYXOy
TEXHUYECKOM moaaepkku mo tenedony (017) 215-55-55.
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Ha ocnoBanum yBenomsienusi Knmenta bank mnpous3BoauT OJOKHUPOBKY
kiroueit OLII, npuocranaBnuBaer KimeHTy oOka3zaHHE YCIYTHM COBEPILICHUS
omepaluil ¢ NPUMEHEHHEM CEAaHCOBBIX Mapojied TOCIE MPOBENCHUS €ro
UJCHTUGUKALMY U ayTeHTU(UKAIIUN TIO KOJIOBOMY CJIOBY.

OnHOBpeMEHHO B COOTBETCTBUM C TpeboBaHusiMu Permamenta VI xiaueHT
odopmIsieT u nepenaetr B baHk cOOTBETCTBYIOIIEE 3asiBICHUE HA aHHYJIUPOBAHHE
(o13bIB) WM npuoctaHoBienue nerctust COK.

63. Kimenrt obecnieunBaeT KOHPHUICHIUATHHOCTh HICHTU(UKALIMOHHBIX U
ayTeHTU(UKALUOHHBIX (DAaKTOPOB, C MPUMEHEHHEM KOTOPBIX OCYIIECTBISETCS
nonbs3oBanue CJIBO (JioruH, mapoJyib 0CTyNa, CEAHCOBBIA MapoJib, KOJOBOE
CJI0BO). B ciyuae koMIIpoMeTaIriy TaHHBIX CBEACHUH (0OCTOSITEIbCTBA MPSIMO WITH
KOCBEHHO CBHJIETEIBCTBYIOIIUE O HAJTUYUH BO3MOKHOCTH HECAHKIIMOHUPOBAHHOTO
JIOCTYIIa HEYNOJIHOMOYEHHBIX JHI[ K MX 3HAYEHHSIM) YIMOJIHOMOYEHHOMY JIMIY
KnuenTa Heobxonumo:

HEe3aMeIMTENBHO ITPOU3BECTH CMEHY naposis gocryna aia Bxoaa B CABO;

MHPOPMUPOBATH O JAHHOM (aKTe CIyKOy TEXHUUECKON MOJIJEPKKU 10
tenedony (017) 215-55-55.

64. bank 3a0naroBpeMmenHo uHpopmupyetr Kinenra 06 ncredeHuu cpoka
neicTBus ceptudukara oTkpbeiToro kitoya cpeacrsamu CIBO.

B cnydyae okoHuYaHusi Cpoka AEWCTBHsS cepTU]UKATa OTKPHITOTO KIOua
KimenTa nnm u3mMeHeHus yrnoiaHoModeHHoro juna Kimenra cmena kmouen O
OCYIIIECTBIISIETCS COTIACHO IMMyHKTaM 24 - 27 HacTOsAIMX Y CIIOBUH.

bank BnpaBe 3a00kupoBath ucnoyibzoBanue kinrodeit DI Knuenra nocne
OKOHYAHMSI CPOKA MX JIEWUCTBUS WM MO UCTCUCHUU CPOKa JCUCTBHUS MTOJTHOMOYHUN
YIOJHOMOYEHHOTO Juia KnuenTa (ynoJHOMOYEHHOTO MPEACTaBUTENS ).

64-1. B cnyuae OKOHYAaHHS CPOKa JACUCTBUSA TMOJTHOMOYHMHA WIIA MU3MEHEHHS
yIOJIHOMOYEHHOTo Jmna KiueHT o0s3aH  CBOEBPEMEHHO  MPEJOCTaBUTh
HEOOXOMMbIe TOKYMEHTHI JJisl BHECEHUS! BaHKOM COOTBETCTBYIOIIMX W3MEHEHUMN
B ycioBus mpenoctaBieHus —cepuca «llogmucanue  (OATBEpKICHUE)
CEaHCOBBIMM NAPOJSIMU JIOKYMEHTOB B 3JIEKTPOHHOM BuAE». M3MeHEeHHs MOryT
ObITh BHECEHBI KIIMEHTOM CaMOCTOSTENBHO B CiIy4yae HAJIWYMS JaHHOW (PyHKIMU B
MEHIO paboyero MecTa Mmojab30BaTels.

bank BmpaBe 3abmokupoBaTh  HCHOJB30BaHWEe KIiMeHTOM cepBuca
«Ilognucanue (MOATBEP)KICHUE) CEAHCOBBIMH MAapOJsIMU  JOKYMEHTOB B
DJIEKTPOHHOM  BHAE» IO  WCTEUYEHUH  CPOKA  JIEMCTBUS  ITOJHOMOYMH
yHoJIHOMOuYeHHOTo jauia Kiauenra.

65. [IlpuocrtaHoBieHue,  BO30OHOBJEHHE  JCUCTBUS  cepTHU(UKATa
oTKpeiTOro kitoua Kimenra, BeimymenHoro YII banka, a Taxke ero
aHHYJMpOBaHUE  (OT3bIB)  OCYILECTBIAECTCS B  TOPSAJKE, YCTaHOBJIEHHOM
PermamenTom ynocroBepstomniero neHTpa mudpoeix cepruduraroB OAO «bIIC-
CoOepOaHK».

AHHynmupoBaHue (OT3bIB) cepTH(UKATa OTKPHITOTO Kiroya KimeHta He
BIMSIET HA ropuaudeckyro cuity J/I, moanucanueix kimouamu OLII, 1o MomeHTa
aHHYJIMPOBaHUS (OT36IBA) COOTBETCTBYIOIIETO CEPTU(HUKATA.

66. IlpuoctanoBneHue, BO30OHOBICHHE, OT3bIB CEPTU(PUKATA OTKPHITOTO
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kimoua, uzgasHoro PYIL I'ocCYOK, ocyuiecTBiiieTcst B MOPSJIKE, YCTAHOBICHHOM
HOPMAaTUBHBIMU [TPABOBBIMU aKTaMU JIaHHOTO Y OCTOBEPSIOIIETO LIEHTPA.

67. Kumenr cormamaercs c¢ nonydeHueMm ycayr CJBO uepe3 cetb
WHuTepHeT, oco3HaBas, yTO ceTh VIHTEpHET He SBJSAETCS 0€30IacHBIM KaHAJIOM
CBSI3M, M COIJIAIIAETCSI HECTH BCE PHUCKHU, CBSI3aHHBIE C IOJKIIOYEHHUEM €ro
KOMIIBIOTEpPA WJIM MOOWJIBHOTO yCTpoWcTBa K ceTu VHTepHET, BO3MOKHBIM
HapylIeHHEM KOH(HMIEHIMAIBHOCTH M IIEJIOCTHOCTH MH(pOpManuu Ipu padore
yepe3 cetb HTepHeT. CTOPOHBI TaKK€ MPHU3HAIOT, YTO BBIXOJ W3 CTPOsI paboyero
Mecta KimmeHTta B pe3ysibTare BMEIIATENbCTBA TPETHUX JIUI Yepe3 ceTb MHTepHeT
paccMaTpHUBaETCs KaK BbIXOJ U3 CTpos 1o BuHE KiueHTa.

IIpu pabdore B CABO wuyepe3 cerp HurepHer Kimenty HeoOXoaumo
KOHTPOJINPOBATh, YTO COETMHEHUE YCTAaHOBIIEHO MIMEHHO ¢ web-cepBepom banka n
MPOUCXOJIUT B 3AIIMILIEHHOM PEXKHUME.

T[JIABA 11 }
PA3PELLEHUE CIIOPHBIX CUTY AL

68. B cnyuyaec BO3HHMKHOBEHHS pa3HOIJIACUH U CIIOPOB, CBA3AHHBIX C
obciyxuBanuem Kiuenta B C/IBO, ¢ uenbio ycTaHOBICHHS (DaKTHUECKUX
0OCTOATENBCTB, MOCTYKUBIIUX OCHOBAHUEM JUUIsl UX BOBHUKHOBEHHUS, a TAKXKe JJIs
IPOBEPKH LIEJIOCTHOCTH Y MOJJIMHHOCTH JTOKYMEHTOB, NepenaHHbix KineHtoMm B
bank ¢ ncnonp3oBannem C/IbO, CTOpoHBI MPOBOAAT TEXHUYECKYIO SKCIIEPTUSY.

C MoMeHTa BbIABHKEHUA OfHOW n3 CTOpOH TpebOoBaHUS O MPOBEIECHUU
TEXHUYECKOM JKCIepTU3bl baHK mpuocTaHaBiuBaeT mpueM oT KiueHra
nokyMeHTOB B CJIBO 10 paspemenus CiopHoi CUTyaluu.

69. Jlns mpoBeAeHHS TEXHUYECKOW OKCIEPTH3bl TIO0 MHUCHMEHHOMY
3asiBiIeHUIO J1t000# n3 CTOpPOH B TeueHue He Oosiee 7 (CeMu) KaleHIApHBIX THEH C
MOMEHTA €ro MOJAa4YM CO3JaeTCs HKCIEPTHAs KOMHUCCHA. 3asBICHUE JIOJDKHO
colepkaTh (paMHIIMM, MMEHA, OTYECTBA M HUHBIE CBEACHUA O NPEICTaBUTEIAX
CTopoHbI, KOTOpBIE OyIyT Y4aCTBOBATh B pa00OTE KOMHUCCHH.

Jlo mojaum 3asBJIEHHS O CHOpPHOM Borpoce CTOpoHaM pPEKOMEHIYETCs
IPOBEPUTH, YTO NMPUUYUHON BO3HUKHOBEHHS KOH(IMKTA HE SIBISIETCS HapylleHUE
LEJIOCTHOCTH MPOrpaMMHOT0 OOecreueHus, MPOU30IIeIee B pe3ybTate cOoeB
anmnapatrypbl WIH JEHCTBUS BPEJOHOCHBIX MPOrpamMm (KOMIIbIOTEPHBIE BUPYCHI U
Jp.).

70. DkcrmepTHas KOMHUCCHUSI COCTOUT HE MeHee 4YeM Hu3 4 ueloBeK
(KOIMYECTBO YJIEHOB — YETHOE), €€ WIeHaMH SBISIOTCA B PaBHOM YHCIE
npeacraButenn CTOPOH.

B kommccuio co ctoponsl banka o0si3aTelbHO BXOJAT: PAOOTHUK CITY>KOBI
nHpopmarnmornHo Oe3omacHocth banka wu agmuauctparop CJIHBO. Ilo
cornacoBanuio CTOpOH K paboTe HKCIEPTHONM KOMHUCCHHM MOTYT MPHUBIIEKATHCS
paOoTHUKHM Toapa3aeneHuil banka, a Takke He3aBUCHUMbIE HKCIEPTHI B 00JacTu
3alUThl UHPOPMAIIUHU OT YIIOJTHOMOUYEHHBIX OPTaHOB.

CTOpoHBI COTJAacHBI, YTO B Clydyae NpPUBJICYEHHS] K paboTe B KOMHUCCUU
HE3aBUCUMBIX JKCIIEPTOB MX yCIyrd ormaunBaeT CTOpoHA, MPETEH3UU K KOTOPOI
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OBLTM TIpU3HAHBI KOMHUCCHEH 000CHOBaHHBIMH. COCTaB KOMUCCHUU JIOJDKEH OBITH
3a(MKCUPOBAH B aKTe, KOTOPBIN SBISETCS UTOTOBBIM JTOKYMEHTOM, OTPaXKAIOIIUM
pe3ynbTaThl pabOThl KOMUCCHUHU.

/1. DxcrnepTHasi KOMHCCHS OCYIIECTBISIET CBOIO pabOTy Ha TEPPUTOPHUH U
TexHuke baHka ¢ ucmoap30BaHMEM MporpaMMHOro obecrieueHus u kimouedt DI,
JEHUCTBYIOLIMX HA MOMEHT CIIOpa.

Cpok paboTel komuccuu — He Ooinee 5 (marm) pabouux gHe. B
UCKJIIOYUTEIBHBIX CUTYaIlUsX ATOT CPOK MOXKET OBITh YBEIWYEH MO B3aUMHOMU
OroBopeHHOCTH CTOPOH.

72. Otkaz KimeHnta oOT ywacTHsi B TEXHHYECKOM OKCIEPTH3EC WM
HernpeacTaBieHne KIMEHTOM JaHHBIX O CBOMX IPEACTABUTENSX JJIA y4acTus B
KOMHUCCHUM B Te4eHHe 7 (CeMM) KaJeHIAapHbIX JHEW cO JHSA Moiay4yeHus baHkom
MPETEH3UM paccMaTpuBaeTca bankoM kak otka3 KnueHra ot cBoel NpeTeH3uu.

73. CtopoHbl CIMOCOOCTBYIOT palbOT€ JKCIEPTHOW KOMHUCCHUH U
IPEIOCTABIISAIOT HEOOXOIUMBIE sl €€ paboThl TOKyMeHThI. [Ipu HeoOxoaumocTu
CropoHbl 00s13aHBI TIPEAOCTABUTh KOMUCCUM BO3MOKHOCTH O3HAKOMHUTHCS C
yciioBusiMH ¥ iopsigkom padotsl CJIBO.

74. Tlopsaok paspenieHuss KOHQIUKTOB Mexy CTopoHamu Tpu padboTte B
CABO, cBA3aHHBIX C MOMIMHHOCTHIO DJ] U JOKYMEHTOB B 3JIEKTPOHHOM BHJIE,
OCYIIECTBJISICTCS. HA OCHOBAHUU PE3YJIbTATOB UX MPOBEpPKU. DJ] U JOKYMEHTHI B
ANEKTPOHHOM BHJie KiMeHTa cunTaroTcsl MOJJIMHHBIMU, €CJIM OHU OBLIU, C OJTHOM
CTOPOHBI, HaJJIekKanmM o0pa3oM O(opMIIEHBI, MOANMUCAHBI (TIOATBEPKICHbBI) U
3amrdpoBaHbl, a C JOpyroil — pacmm]poBaHbl, MPOBEPEHBI W TMPUHATH K
VCITOJIHEHHUIO.

75. HcknroueH.

76. Ilo wroram pabOTBHl DKCHEPTHOM KOMHCCHUH  COCTaBISIETCS
COOTBETCTBYIOIIIUI aKT, B KOTOPOM B 0053aT€IbHOM MOPSIJIKE OTPaKAOTCH:

COCTaB KOMHUCCHH;

JIEHUCTBUS YWICHOB KOMHCCHH;

YCTaHOBJICHHBIE OOCTOSITEIHCTRA,;

OCHOBAHMSI, KOTOPBIE MOCTYKUIH 17151 (HOPMUPOBAHMSI BBIBOJIOB;

BbIBOJI 00 aBTopcTBe O]l / JOKYMEHTOB B JJIEKTPOHHOM BHAE U O
koppektHocTH DLII / ceancoBoro maposis.

B »3TOM cnyyae akT MOANMUCHIBAETCS WIEHAMU KOMHUCCHUU M TPHU3HAETCS
CropoHamu HaJISKAILIUM.

77. JIeWcTBMSA, BBITCKAIOIIME W3 aKTa IIOJANMMCAHHOIO KOMUCCHUEH,
SBJISIIOTCS 00sI13aTeNIbHBIMU JIJ11 Y4aCTHUKOB KOH(DJIMKTHON CUTYaIlUH.

78. AKT KOMHUCCHU SIBJISICTCSI OCHOBAaHHMEM JIJISl TIPSABSIBICHUS TIPETCH3UH
K JIUI[aM, BHHOBHBIM B BOBHUKHOBEHUHU KOH(DIIUKTA.

79.  AKT KOMHUCCHHM MOKET SIBJISITHCS JIOKA3aTeIbCTBOM TPH JaJIbHEUIIIEM
pazouparenbcTBE KOH(IUKTA.

80. Ecnu omgna u3 CTOpoH OTKa3bIBaeTCS OT Y4acTHs B KOMUCCHUU WU
NpEnATCTBYeT €€ paboTe, a TakKe OTKa3bIBaeTCs OT TMOMANUCAHUS aKTa,
3auHTepecoBaHHass (CTOpOHAa CaMOCTOATENBHO COCTABIISIET AaKT, B KOTOPOM
YKa3bIBAKOTCS CBEJICHUS O IPUYMHAX €r0 COCTABJICHHS B OJHOCTOPOHHEM MOPSIKE.
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B ykazanHOM akTe (UKCHUPYIOTCS 00CTOSTEIHCTBA, MO3BOJISIONINE CEIATh
BBIBOJ O TOM, 4YTO oOcnapuBaeMblii O] W/uiam NOKYMEHT B 3JEKTPOHHOM BHJIE
SBJISIETCS KOPPEKTHBIM, JHOO QopMymnupyercss BbIBOJ 00 oOpaTHOM. AKT
HarpagJisieTcs: Apyroi CTopoHe Jisi CBEACHUS.

81l. B caywae wHemoctmxkeHuss CTOpOHaMH JOTOBOPEHHOCTH IO
pe3ynbraTtaM paboThl SIKCIIEPTHON KOMUCCUH JalibHEHIIIee pa3oupaTeIbCTBO CIIopa
MIPOJOHKAETCS B TIOPSIKE, YCTAHOBJICHHOM ITYHKTOM 112 HacTosmux Y CJI0BHH.

I'JIABA 12
OTBETCTBEHHOCTDH CTOPOH

82. CropoHBI HECyT OTBETCTBEHHOCTh 3a HEHAJJIeXKAlllee HCIOJHEHUE
obsi3atenbeTB 1o joroBopy JBO B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Pecny6nuku benapycs.

83. B ciydyae HEUCHONHEHHS WM HEHAJICKAIIEro MCHOJHEHUS
oOszaTenbcTB  CTOpoHa, HE  WCIHOJHUBINAS  00S3aTE€NbCTBO,  BO3MEIIAET
NpPUYUHEHHBIN Apyroi CTOpoHe peanbHbIN yiiepo.

84. bank He HeceT OTBETCTBEHHOCTHM 3a COBEpIICHHE OaHKOBCKHUX
omnepaluil U WHBIX JCUCTBHM Ha OCHOBaHWMU O]l M JTOKYMEHTOB B 3JIEKTPOHHOM
BUJIe, TMepeJaHHbIX C wucnonb3zoBanueM CJ/IBO, mnepemaun / mnomdyyeHus
uH(pOpMaIUK, a TAaKKE WX MOCIEICTBUA, B CIIy4ae yKa3aHHs HEJOCTOBEPHOU WIIU
HEaKTyaJIbHOW MH(pOpMAaIUK (JaHHBIX) YKa3bIBAEMON B COOTBETCTBUU C ITYHKTAMHU
53-55 macrosgmmx YcioBui, a Takxke, ecin KineHTOM He OBUIM BBIMOJHEHBI
JEHUCTBUS, 00S3aHHOCTh COBEPIICHUS KOTOPBIX MPETYCMOTPEHA IyHKTaMu 62 - 63
HACTOSAIINX Y CIIOBUH.

85. KiueHT B moiaHOM oO0beMe OTBEYAaeT 3a JEUCTBUS YIMOJIHOMOYCHHBIX
nun Knuenta, ucnonssyromux CBO.

86. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOKHBIN yIIepO, MOHECEHHBIN
KienTomM B pe3ysibTaTe HECAaHKIIMOHUPOBAHHOTO AOCTYIA HEYIOJIHOMOYEHHBIX
WM TPEeThUX JUIl K padouemy mecrty, kimouam DI, TTMH-kogam SIM-kaprtsl,
MOOUIILHOMY ycTpoiicTBy Kinenra.

87. bank He HeceT OTBETCTBEHHOCTH 3a HEKAYECTBEHHOE OKa3aHUE
Knnenty ycayr no nepegaye n1aHHbIX B ceTH MIHTEpHET.

88. CTopoHBl HE HECYT OTBETCTBEHHOCTHM 3a MOJHOE WA YacTUYHOE
HEHUCIIOJIHEHHE CBOMX 00sA3aTesbCcTB 1o goroBopy b0, ecnu 310 HencnogHeHUe
SBUJIOCH  CIEJACTBHEM  (OPC-MAKOPHBIX  OOCTOSITENILCTB:  HABOJHEHMS,
3eMIICTPSICEHUS, APYTMX CTUXUHHBIX O€ICTBUN, BOCHHBIX JICUCTBUN, a TakKkKe
aBapuii MO0 HEUCITPABHOCTEH CUCTEM AJIEKTPOCHAOXKEHUSI, CBS3H.

89. B ciuyuae HeucnonHenuss CTOpoHaAMU CBOMX 0O0S3aTEIbCTB IO
IpUYMHAM, YKa3aHHbBIM B NyHKTe 88 Hactosmmx Ycnosuil, CropoHa, He
WCITOJIHUBIIIAsE CBOM 0053aTeNIbCTBa, 00s3aHA YBEIOMUTH (B MUCBMEHHOU (popme
WM B DJCKTPOHHOM BHJIE) HE mo3aHee S5 (maru) paboymx AHEH ¢ MOMEHTa
BO3HUKHOBEHHUS YKa3aHHBIX OOCTOSITENLCTB Jpyryto CTOPOHY O HACTYIUIEHUH,
MPEANoIaraeMoM CPOKe NEWUCTBHUSI U TPEKpamieHuH (Popc-MaKOPHBIX U APYTHX
oOcrosiTenbcTB. Ecmu  u3-3a  GoOpc-MaKOPHBIX  OOCTOSITENILCTB  BEPOSTHOCTH
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MOJIHOTO WJIM YaCTUYHOTO HEUCTHOJHEeHUs o0s3aTenbcTB CtopoHamu  OyaeT
CYILIECTBOBAaTh CBBIIE 3 (Tpex) MecsueB, Jobas u3 CToOpoH BrOpaBe B
OJIHOCTOPOHHEM TMOPSAKE pacTOoprHyTh noroBop JBO myTeM oaHOCTOPOHHETO
OTKa3a OT ero UCHOJHEHUs 0e3 00513aHHOCTH BO3MEILIEHUS BO3MOKHBIX YOBITKOB.

I'JIABA 13
OHHAHCOBBIE B3AUMOOTHOIIEHN A CTOPOH

90. KumeHT 00s13yeTcs CBOEBPEMEHHO M B TOJHOM O0BbEME yIUIauMBaTh
(oOecrmeunBaTh OIUIATY MTyTEM MOAICPKaHMS Ha OAHKOBCKOM CUETE HEOOXOIUMOTO
OocTaTKa JICHeXKHBIX CpeAcTB) banky Bo3Harpaxkiaenue (miary) (mamee —
BO3Harpaxjenue) 3a oociyxubanue B CIIbO, okazaHHbIe YCIyTH (BBIIOJHEHHbBIC
paboThl), cBs3aHHbIe ¢ oOcimyxuBanueM B CIbO, B pa3zmepax, NOpsAKE U CPOKH,
ycTraHoBjeHHbIe 1oroBopoM J[BO, B Tom uncine COOpHUKOM BO3HArpaxaeHUN.

91. Ormuiara Bo3HarpaxaeHus: banky Ipou3BOAUTCS B CIEAYIOUINE CPOKU:

91.1. 3a mogkmouenue k CIIBO — enMHOBpeMEHHO HE TO3/IHEEe pabodero
JIHS, CJIETYIOLIETO 3a THEM BCTYIUIEHUS B cuity norosopa /Ib0;

91.2. abGonenTtckas rata 3a oocnyxkuanue B C/IbO (exxemecsunas rata):

B IEPBBIA KaJIEHAAPHBIM Mecsll 0OCIyKHBAaHUA B CyMME, IOJYyYE€HHOU WH3
pacdeTa KOJIMYECTBA KAJECHAAPHBIX JHEW 3a MEpUOJ CO JIHS BCTYIUICHUS B CUILY
noropopa JbBO mno mnocienHui KaJICHAAPHBIA JIEHb TEKYIIEr0 Mecsua
BKJIIOUUTEIbHO, — B JcHb noakmodeHus Kiumenra k CJ/IBO, HO He mo3gHee
MOCJIETHEr0 paboyero JHS Mecsla BKIIOYUTENbHO;

B TOCIEIYIOUIMX MecsAllaXx MNPOU3BOJUTCA Ha YCIOBUSAX MPEIOIIIAaThl B
NEepUOJI ¢ MEpPBOro paboyero JHS MO MOCIAeAHHN pabouuil AeHb (BKIIOYUTENIBHO)
TEKYLIEro Mec11a;

91.3. 3a mpemocTtaBieHUE JOMOIHUTENBHBIX yciayr (cepucoB) B CJIBO B
cootBeTcTBUM ¢ JOoroBopoM JIBO m COOpHUKOM BO3HArpaXKiaeHUM (exeMecsyHas
njaTa):

B TMEPBbIN KaJICHJAPHBIA MecsI] OOCTy>KUBaHUSI B CyMMeE, MOJTYYEHHOU U3
pacyera KOJMYECTBAa KaJEHAAPHBIX JHEH 3a MEpUOJ CO JHS IMOAKIIOYEHUS K
yCIIyre 1o MOCIEAHUN KaJeHAApHBIN J€Hb TEKYIIETO MECALA BKIOYUTEIBHO, — B
JIeHb TOJKIIIOYEHUS K yCIIyTre, HO He MO3/HEee MOCIeaHero pabouero IHs Mecsna
BKJIFOUHUTEIILHO;

B TIOCJEOYIOIIMX MeECSAlax MPOU3BOJUTCA Ha YCJIOBHSX MpPEAOIIaThl B
NepuoJl ¢ MepBOro paboyero mo mnocieqHUN pabouuil JeHb (BKIIOYUTEIHHO)
TEKYLIEro Mec11a;

91.4. 3a ycraHOBKY / HAcTpoMKy pabouero Mecra MoJib3oBatelisi (B TOM
yyciie MpOrpaMMHOrO obecnedeHuss mo reHepauuu kmoue OLII) m apyrue
paboTel (yciayru) — eAMHOBPEMEHHO HE TMo3aHee 2 (AByX) pabodymx HEH,
CJICYIONTUX 3a THEM TMOAMHMCAHUS aKTa BBIMOJTHEHHBIX PaOOT (OKa3aHHBIX YCIYT)
CropoHamu. YKa3aHHBIM akKT JOJDKEH OBITh noamucaH KimeHToM B JICHB
BBIIIOJIHEHHUS paboOTHUKOM CITY>KOBI TEXHUYECKOU POJEPKKHU
BBIIIENIEPEYMCIEHHBIX PA0OT (OKa3aHUs yCIIYT).

B cnywae HenmoamucaHus akTa B yKa3aHHBIM BBINIE CPOK U HE



25

IPEIOCTABICHUS! MOTHBHUPOBAHHOTO OTKa3a OT €ro MOJMUCAHHUS B TOT K€ CpPOK
paboThl (YyCIyrd) CYHMTAIOTCS HaJJIeKallle BBIMOJHCHHBIMU (OKa3aHHBIMH) H
MOJJIekKaT OIJIaTe B MOJHOM OObEME B T€ K€ CPOKH, UTO M aKT, MOJIMHMCAHHBIN
obenmu CTOpOHAMU.

92. Kiuuent npenocrapisier baHKy mpaBO CaMOCTOSITENIBHO MPOU3BOJIUTH
pacyeT pasMmepa MPUYMUTAIONIETOCS TOCIEIHEMY BO3HATPAXKIEHUS COTJIACHO
COOpHUKY BO3HArpaXJAeHUN U NpPU HAIUYUU JEHEKHBIX CPEJICTB OCYIIECTBISATH
€ro crnucanue B 1nojib3y banka co cuera Knuenra, yka3aHHOrO UM B 3asiBJICHUM Ha
JTUCTAaHIIMOHHOE OaHKOBCKOE OOCHyXuBaHue / 3asBICHHM Ha KOMILJIEKCHOE
oOcy>KUBaHUE.

B cnydae manmmums y KnmeHTa KapTOTEKM Ha MOMEHT CIUCAHUS CYMMBI
BO3HArpaxJieHUil 3a yciyru (paboTbl), OKa3aHHbIE (BBINOJHEHHBIE) baHkKOM MO
norosopy JbO, Kiment npenocraBisieT baHKy NpaBO CHUCHIBATH YKa3aHHBIE
CYMMBI B CUET HEOTJIOKHBIX HYXK]I C COOJIIOJICHUEM OYE€pPEIHOCTH, YCTAHOBICHHOM
3aKoHOJaTenbCcTBOM PecnyOnuku benapycs. B ykazannom cnydae KiueHt
00s3yeTcs 3a01aroBpeMeHHo 0(hOpPMUTH U MPEIOCTaBUTh B baHk pacniopsbkeHue Ha
OpOHUPOBAHKE JICHEKHBIX CPEICTB HA HEOTIIOKHBIE HYK/IBI.

93. Kiuuenr MOXKET CaMOCTOSITEIIbHO IPOU3BOIUTH OIIaTy
BO3HArpaxJeHus 3a yciayru (paOoTel), OKa3aHHbIC (BBINOJIHEHHbIE) baHKOM 110
noroopy JABO, cornacHo COOpHUKY BO3Harpa)KJA€HU B CPOKH, YCTAHOBJICHHbBIE
MyHKTOM 91 Hactosiux Y cioBHil.

94. B caywyae mpuoctaHoBieHus oOciyxuBaHus Kmmenta B CABO /
nepeBona KimeHta ¢ OJHOM mOJACUCTEMBI / CHCTEMBl Ha JPYryr oOIUlaTa
BO3HArpaxaeHusa banky (eXeMecsuHOM TUTaThl) B TEKYIIEM MECsIe MPOU3BOIUTCS
B CyMMe, MOJYYeHHOW M3 pacdeTa KOJIMYECTBA KAJICHIAPHBIX THEW 3a MEPHOJ C
Hayvajia MecsIa 10 JHA MPUOCTAaHOBJICHUs 00cTykuBaHus / nepeBoja Knuenra, — B
JIeHb MPUOCTAHOBJICHUS OOCTYXMBaHUS / MEpeBO/a, HO HE IMO3JIHEE MOCIIEIHEro
pabouero AHs Mecsla BKIIOYUTEIBHO.

[Tocne Bo300HOBICHHS 00CTyKUBaHus / 3aBepiiieHus nepeBoga Kiurenra Ha
JIPYTYIO TOACUCTEMY / CHCTEMY OIljlaTa BO3HarpaxaeHus baHky (exemecsyHOU
aThl) TPOM3BOJUTCA B CyMMe, TIOJyYeHHOW U3 pacyera KOJUYEeCTBa
KaJCHIApHBIX THEH 3a MEepHo/] CO AHS BO30OHOBICHHS 00CITyXHBaHus / mepeBoa
KnueHta 1o JeHb OKOHYAHUSI TEKYIIEro Mecsna (BKIIOYUTENBHO), — B JI€Hb
BO300HOBJICHHSI OOCITY>)KMBaHUS / TIEPEBOJIa, HO HE MO3HEE MOCIEIHET0 paboyero
JTHST MeCsIIIa BKJIIFOUUTENTHHO.

95. B cuywae pacropxkenus aoroopa JIbO omiata Bo3HarpaxiIeHUs
banky 3a oOciyxuBaHue / mpenocTaBieHUE AOMOJHUTENbHBIX yciayr B CABO
(eXKeMecsSYHON TJIaThl) B TEKYIIEM MeCAIe MPOU3BOAUTCSA B CyMMeE, MOJYYCHHON
U3 pacuera KOJIMYECTBA KaJCHAAPHBIX JHEH 3a MepHuoj ¢ Havaja Mecsiia 10 JHS
MpeKpamieHus: 00CTYKUBAHMS / IPEOCTABICHHS TOMIOJIHUTEILHBIX YCIIYT.

I'JIABA 14
[TPUOCTAHOBJIEHUE (BO3OBHOBJIEHUE) OBCJIYKMBAHNA,
[TPEKPAILIEHUE OBA3ATEJIBCTB
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96. bank nmpuocranaBimBaeT obcmyxkuBaHue KimeHTa ¢ MCmoib30BaHUEM
CIAbO B cnenyromux ciyvasx:

96.1. ueBbinonHeHuss KiaueHTOM 0053aTe€NBCTB MO OIJIaTe BO3HATPAXKIACHUS
banky cornacHo myHkram 90-91 Hactosmmx VYcnoBuil. B ciydae HeymnaTel
BO3HArpaxJieHusi 1 o0pa3zoBaHus 3370 KeHHOCTH 3a oOciykuBanue B CJIbO bank
npUoCTaHaBIuBaeT oOciayxkuBanue KimeHTa ¢ mepBoro 4mciia MecsIa,
CJIEIYIOLIETO 32 MECALleM, B KOTOpOM 00pa3oBaiach 3aJ0KEHHOCTb, JO MOMEHTA
ee noyiHoro noramenus Knuenrom nepen bankowm;

96.2. BBISIBICHUSA (uHAHCOBBIX orepaunui, KOTOpbIE MOKHO
KJIaCCUPUIIMPOBATh  Kak  MOAJEXKallie 0coOOMy  KOHTPOJIO  COTJIAacHO
3aKoHOAaTeNnbCTBY PecnyOnuku  bemapych B 001acTé  IpeAoOTBpalleHUs
Jeraju3aiu  JOXOJO0B, IOJYYEHHBIX MPECTYNHbIM MyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUUECKOMN NIEATEIHLHOCTH U (PMHAHCUPOBAHUS PACHPOCTPAHECHUS OPYKUS
MacCOBOT0 MOPAXEHUs C MpPeaABapUTENbHBIM yBenoMiieHneM Kinenrta cpencrBaMu
CIbBO;

96.3. mpu TMOJYyYEHUU PACTIOPSIKEHUS YIOJHOMOYEHHBIX OpPraHoB, O
MpPUOCTAaHOBIIEHUH coBepiueHuss omnepaunii B CABO B cOOTBETCTBUH €
3aKOHOJIaTeIbCTBOM PecniyOnuku benapycs;

96.4. monyyenusi bankom uHpopManuu U3 OMUIUATBHBIX WCTOYHHUKOB O
HaxoxJeHuu KimeHTa B mpoleaype JMKBUIAIUU (TMPEKpPALIEHUN JESITEIIbHOCTH)
ambo o BO30yxkJeHuu B oOTHoumleHMn KimeHta pnena o0 3KOHOMHYECKOU
HECOCTOSITENIbHOCTU (0aHKPOTCTBE), KPOME YCTAaHOBJIEHHUS 3allUTHOTO MEPHOJA.
OOcnyxuBanue KiumeHTa mnOpuOCTaHaBIWMBAETCS CO [JHA TMOJydeHUs baHkom
yKa3aHHOW HH(poOpMalMKU 10 NepeoPopMiIeHUs cyeTa Ha UMs AHTHUKPU3UCHOTO
YIOPABJISIIOLIETO, PEIceaaTeNsl IMKBUIAIMOHHOW KOMUCCUH UITU JIMKBUIATOPA.

IIpu nepeodopmiieHnr cuera Ha UMs AHTUKPHU3UCHOTO YIPABIISIIOUIETO,
npeacenarens JUKBUAAIMOHHON KOMHMCCHHM WM JIMKBUJATOpA JaHHBIE JUIA
o0si3aHbl yBeAOMUTh baHk o panpHeimem wucnoib3oBanuu CJIBO aubo o
pacropxxenuu gorosopa J1b0O;

96.5. HeBbinonHEeHUs KiMeHTOM aBTopusanuu B CIIBO (Bxoaa B cuctemy)
CBBIIIIE 6 (1I€CTH) MECSIIEB;

96.6. mpenocraBinenus KineHToOM  3asBlieHHS O  NPUOCTAHOBIICHUU
oocnyxkuBanusi B CABO mo dopme coriacHO TPWIOKEHUIO 7 K HACTOSIIUM
YcnoBusim.

97. AOoneHTCKas miuara, o0s3aTenbcTBa Mo yrjate KimeHToM KoTopoi
PeayCMOTPEHbl MyHKTOM 91 HacTosmux YcnoBul, 3a NEpUOJ NPUOCTAHOBIECHUS
oocimyxuBanusi Kmuenra B CABO no unuimatuBe KiueHTa He B3MMaeTCs C
yu€ToM TpeOoBaHui myHKTa 91 HacTosAIMX Y CIOBUIA.

98. BozoOHoBnenue o0cnyxkupanusi B CIbO npousBoaurcs:

98.1. me mo3gHee 1 (omHOrO) paboyero mHS, CIEAYIONMETO 3a JTHEM
MOTAIIEHUS 3a/I0JDKCHHOCTH TI0 yIJIaTe BO3HATPAKICHUS;

98.2. mocie OKOHUAHUS MEPOIPUSATHH, MPETYCMOTPEHHBIX MpaBUIAMH U
IpollelypaMu BHYTPEHHETO KOHTpOJisi baHka, M mpu OTCYTCTBHH WHGOPMAIIH O
Hapymenun Knnentom TpeOoBaHuil 3akoHonmarenbcTBa PecnyOmmku benapyces,
yKa3aHHBIX B TMOANYyHKTEe 96.2 HacToAmux YCIOBWHA, W/WIX OTMEHBI
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PUOCTAHOBIEHUsT coBepiieHuss omnepauuid B CIBO  ynoJHOMOYEHHBIMU
opraHamu.

99. bank BrnpaBe B OJHOCTOPOHHEM MOPSIKE OTKA3aThCsl OT MCIOJTHEHUS
o0s3aTenbeTB mo goroBopy JABO ¢ nanpasiennem KimMeHTY COOTBETCTBYIOIIETO
YBEJOMJICHHUSI, B COOTBETCTBUU C TJIaBOM 15 HacTosmx Y cnoBul, B Ciiydasx:

99.1. manuuus y Kiumenra nepen baHkoMm 3aq0/KEHHOCTH MO yIUiaTe
BO3HArpaXkJIeHUs CBBILIE 2 (IBYX) MECSLIEB;

99.2. uepe3 3 (Tpu) MecsAlla TMOCJIE TMPUOCTAHOBICHHUS COBEPIICHUS
oneparuii B CJIBO  ynmonHOMOYEHHBIMM OpraHaMd B COOTBETCTBUH C
3aKOHOJAaTenbCTBOM PecnyOnuku bemapych, monyuyeHuss bankom cBeneHuil w3
opuIMaTbHBIX UCTOYHUKOB O HaxoxkaeHuu Kiumenrta B mpouenype JUKBUIAINH
(mpeKpallleHnn AESITeNIbHOCTU) JIMO0 00 OTKphITUM B OTHOWeEHuW Kimenta
KOHKYPCHOT'O IIPOM3BO/ICTBA;

99.3. napymienuss Kimentom TpeGoBaHU 3aKOHOJATENbCTBA PecmyOnmku
benapycr B 007acTH NpeNOTBpaLICHMs JIETAIM3AlUUA JIOXOAOB, IOJYUYEHHBIX
OPECTyNHbIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECKON JEATEIBHOCTH U
(uHAHCUPOBAHUS PACIPOCTPAHEHUS OPYKUSI MaCCOBOTO MOPAKEHUS;

99.3-1. e mnpenoctaBnenuss Kiuentom B baHK B yCTaHOBJICHHBIH CpPOK
uHpopMaluy, OOS3aHHOCTb MPEAOCTaBICHMUS KOTOpPOH BBITEKAET W3
3aKJIIOUEHHBIX ¢ baHkoM 1OroBOpoB, 00 M3MEHEHHUAX B COCTAaBE JIMI, BIAJCIOLINX
aKIUsMU (0JISIMU B YyCTaBHOM (poHJie, masimu) B pazmepe cBbiie 50%, a Takxe He
npenocrasienuss Kimentom B bank umHpopmanuu 00 M3MEHEHHUSX B COCTaBe
PYKOBOJIUTENEH U UHBIX YIIOTHOMOYEHHBIX Jinll Knnenra,

99.4. neBwmonHeHus knmueHToMm aBTopusanuu B CIIBO (Bxoma B cucteMy)
CBBIIIIE 6 (IIECTH) MECSIIEB;

99.5. B COOTBETCTBUU C TyHKTOM 89 HACTOSIIHX Y CIIOBHIA,

99.6. B MHBIX cllydasx Mo ycMoTpeHuio banka.

100. B cnywae pacropxkenus JloroBopa JbO myTeM OJHOCTOPOHHETO
oTka3za banka ot ero ucnonHenusi JloroBop [IBO cumTaercss pacTOprHyThIM C
JIaThl, YKa3aHHOM B COOTBETCTBYIOILLIEM yBeIOMIIEHNU baHKa.

101. KnueHT MOXeT B OJHOCTOPDOHHEM TIOPSAJIKE OTKa3aThCs OT
oocnyxuBanus B C/IbO u pactoprayts [orosop JAbO, mucbMeHHO yBeIOMUB 00
stoM bank He Menee yeM 3a 1 (oauH) paOoumii JIeHb MO NAThl OTKJIFOYEHUS OT
CIbO u pactopxxenus norosopa JbO.

102. B cayuae npekpamenus odcnyxxkuanusi B CIbO Knuent opopmisier
u nepenaeT B bank 3asBiieHne Ha noakiarodeHue/ cMmeny/ otkimouenne C/AbO mo
dbopme, corjacHO TPWIOKEHUIO 6 K HACTOSIIMM YCJIOBHSIM, W 3asBJIICHUE Ha
aHHyJIMpoBaHUEe (OT3bIB) cepTU(HUKATA OTKPHITOro Kiouya mposepku O,
BoimymienHoro Y1  banka 1o ¢dopme, ycraHoBienHoi —Periamentom
ynocroBepsitoriero 1neHtpa mudpossix cepruduratoB OAO «BIIC-Coepbank», B
cllydae eclid JaHHbIN cepTu(uKkar Bbimyckancs Kiuenry.

TJIABA 15
KOPPECTIOH/IEHITAS
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103. VYBemomnenus (mucbMa, COOOIIEHHS U Jp.) HaAMpPaBIAIOTCA
(ampecytotrcsi) 1o BbIOOpY CTOPOHBI-OTIPABUTENS OJHUM WM HECKOJbKHUMHU
MPEIyCMOTPEHHBIMUA ~ HACTOSIIEM  TrjaBodl  croco0amu, TPUMEHUMBIMH K
cooTBeTcTBYIOMIEH CTOPOHE M COOTBETCTBYIONIEMY TUITY YBEAOMJIICHUS.

104. VYBenmomienusi,  HampaBieHHble  (aapecoBaHHble)  CTOpPOHOM-
oTmpaButTeneM, OyayT cUUTaThCs ModydyeHHbIMU CTOpoHOW-aapecaToM B
CJIEIYIOLIUE CPOKHU:

104.1. nucbMa, HampaBisieMble HapOYHbIM, — C MOMEHTa BPYYCHHS
Cropone-aapecary;

104.2. muceMa, HampaBisieMble TOCPEICTBOM 3aKa3HOW WM KypbEepPCKOMH
nouTtel, — ¢ MomeHTa joctaBku CrtopoHe-anpecary. IluceMo cuuTaercs
noctaBieHHbIM CTOpoHe-aapecary U npu ero Bo3Bpare CTOpOHE-OTIPABUTEIIO 110
OCHOBAHUSM, MPEAYCMOTPEHHBIM MOYTOBBHIMU MpaBUJIaMHU (B TOM YHCIIE B CBS3U
orcyrctBueM CTOpOHBI-aJpecaTa, HESABKOM 3a MOJYyYEHUEM YBEIOMJICHUS WU
OTKa30M OT €ro MOJIy4YEHUs);

104.3. yBegomnenus banka, anpecoBannbie KiMeHTy myTem uX pa3MerieHus
Ha caiiTe baHka W/MIM UMHTEpHET-caliTe CIIy)KObl TEXHUYECKOW MOAJEPKKH, — C
MOMEHTa, KOIJa COOTBETCTBYIOWIAs HH(GOpMalus CTAHOBUTCA IOCTYHHOW MJist
NOCETUTENEH yKa3aHHBIX CalTOB;

104.4. ysenomiienusi, otnpanisiemble Ctoponamu ¢ ucnosibzoBanuem CIBO,
CUMTAIOTCS TOJYYCHHBIMU: BaHKOM — ¢ MOMEHTa MPUCBOCHHS UM Ha pabouem
Mecte Kmmenra craryca «lIpunar» («B oOpabotke»); KnueHtroM — ¢ MOMeHTa
NIPUCBOCHUSL YBEJIOMIICHUIO, OTIpaBlieHHOMY bankoM, crtaryca «OOpabortan» /
«3aBepuien». Eciau KinueHT He HHUIIMUPYET CEeaHC CBA3M (HE OCYILECTBISET BXO/ B
CAbO) B Teuenue 2 (nByx) pabouyux JHEH C MOMEHTAa OTHpPaBKM baHkoM
YBEJOMIIEHHSI — IO UCT€UEHUU 2 (IBYX) pabOUYMX JTHEH C MOMEHTA €ro OTIPABKH.

105. IlocpenctBom C/JABO B BuIe MpOW3BOJBHOTO JOKYMEHTa U3 banka
MOKET OBITh HallpaBJIeHa CIeAyIolas KOPPECHOHJEHIUsA: HH(OPMALMOHHbIE
MMCHhMa/COOOIICHHS, aHKEThI, OTBETBHI/KOIMU OTBETOB Ha OOpAIlCHHS KIUEHTOB,
peJIOAKEHHS 10 OAHKOBCKUM MPOAYKTaM M YCIyraM U Ap.

[TocpenctBom mubIX Digital-kaHanoB MOTYT OBITh HAINlPaBJIEHBI COOOIIECHUS
MH(POPMAILIMOHHOTO XapaKTepa, HE OTHOCSIIMECS K MH(OPMALIUK, COCTABIIAIOIIEH
OaHKOBCKYIO TallHy

106. bauk mpenoctaBiasier Knumenty wundopmanmio o0 aagpece Mecta
HaxoXkJeHus baHka, ero moapasaeneHuii 1 00 WHBIX CBOMX PEKBU3HUTAX IyTEM HX
ykazaHus Ha caiite banka. PexBu3utel Kimenra, ykaszaHHble B 3asBJICHUM HaA
JIMCTAHIIMOHHOE OaHKOBCKOE 0OcCHyxkuBaHue/ 3asBJICHUU Ha KOMIUIEKCHOE
oOCITy)XKHBaHHE, CYHUTAIOTCS JIEHCTBUTEIBHBIMH [0 MOMEHTa MHCHMEHHOTO
yBenoMieHus baHka 00 uX U3MeHEHUH.

I'JIABA 16
[TPOYUE YCJIOBUA

107. KnmeHT monaTBep:KOaeT, YTO OH HajuiexalmuMm o0pa3oM, JUYHO HU
NOJHOCTBIO ~ O3HAaKOMJIEH ¢  HactoamuMmu  YcinoBusmu,  COOpHHUKOM
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BO3HArpaxjacHuu, [lepeunemM NOKyMEHTOB, AEHUCTBYIOIIMMHU HA JIATYy 3aKIIOUYECHUS
noroBopa JIbO, a Takke AOKyMEHTaMH, MPEJOCTABICHHBIMH BaHKOM COTJIACHO
NYyHKTY 32 HACTOSIIMX YCJIOBUH, M COIJIaC€H C MpaBUJIaMU M YCIOBUSIMHU
skcrryatauuu CIBO.

108. COopHHMK BO3HAarpaxJeHWil MOXKeT ObITh u3MeHeH baHkoM B
oJIHOCTOpOHHEM Topsjzike. M3menenuss B COOpHHMK BO3HATpakJI€HUM CTAHOBSTCS
o0s13aTeNIbHBIMU JIJIs1 paHee 3akinoueHHbIXx CtopoHamu goroBopoB [IBO uepes 10
(mecaTh) KaleHIApHBIX THEH co AHS yBemomuieHHs o0 sTom bamkom Kiumenra.
N3menenns B COOpHHUK BO3HArpaXkI€HUH, KOTOPBIEC HE MPEANONIAraloT YBEeInUeHNE
pa3Mepa BO3HArpakICHW WJIM BBEJACHHE HOBBIX BO3HArPaKJICHUN, CTAHOBATCSA
o0si3atenbHbIMU A1 CTOPOH B CPOK, YKa3aHHBIN B yBenomiieHnu banka.

VYBenomnennem banka siBisieTca omyOnHMKOBaHUME Ha caiite baHka Tekcra
u3MeHeHuii B COOpHHMK  BO3HarpaxiaeHuid winum  pemakuuum  COopHHKa
BO3HArPAXKJICHUI C y4€TOM U3MEHEHHUIA.

B cnyuae Hecornacus ¢ M3MEHEHUSAMH, NPEAYCMOTPEHHBIMH HACTOSIIUM
NyHKTOM, KiMeHT BHpaBe [0 BCTYIUIEHHS B CWJIY YKa3aHHBIX HW3MEHEHUU
orkmounthesi oT CJBO B mopsake, mpeaycmorpenHom myHkramu 101, 102
HACTOSIUX Y CIIOBUM.

109. KiueHT 00s3yeTcsi HE peke OJHOI0 pa3a B HEJEII0 3HAKOMUTHCS C
uHpopmaluelt, B TOM 4Yucie o0 M3MEHEHWH HacTtoAmux Yciosuii, COOpHUKA
BO3HarpaxacHul n llepedns MOKyMeHTOB, pa3memaeMon Ha caute banka wim
HaIIpaBJIEMOM B AJIEKTPOHHOM BHJie mocpeactsoM CZbO.

110. Ecmm mocne 3akmtoueHus moroBopa [IBO m g0 mpekpaimeHus ero
JNEUCTBUS ~ TPUHAT  aKT  3akoHojarenbcTBa  PecnyOnuku  benapycs,
yCTaHaBIMBAKOIINNA 00s3arenbHble A1 CTOPOH MpaBUIIa, UHBIE, YEM T€, KOTOPbIE
JIEVCTBOBAIM MpH 3akiatoueHun gorosopa b0, ycnoBus ykazaHHOro 10roBopa
JIOJDKHBI OBITh TIPUBEJCHBI B COOTBETCTBHE C 3aKOHOAATENbCTBOM PecmyOnmku
benapych, ecnu o6paTHoe He MPEenyCMOTPEHO 3aKOHOJAaTeslbcTBOM PecryOnuku
benapycs.

111. Bo BcemM OCTaJbHOM, YTO HE YPETYJIUPOBAHO HACTOSIIUMU
VYcnoBusiMu, a TakK€ WHBIMH JOKYMEHTAMH, COCTaBIISIIOIIMMHU B COBOKYITHOCTHU
ycioBus  gorosopa JIbO, CTOpoHBI pyKOBOACTBYIOTCS 3aKOHOAATEIHCTBOM
PecniyOnuku benapych.

112. Bce paznornacus u criopsl o gorosopy JAbO CtopoHsl yperyinupyoT
NyTeM NPOBEICHMSI TEPErOBOPOB, a B CJIy4yae HX HEpa3pelleHUus — IyTeM
HaIpaBJeHusl Apyr Apyry npereH3uil. CTOPOHBI YCTAHABIMBAIOT COKpPAIlEHHBIN
CPOK pacCMOTpPEHHUsI TPETEH3UHU, KOTOPhIM HE MOXKeT mpeBblmath 10 (mecsTn)
KaJICHIAPHBIX THEH C MOMEHTA €€ TIOJTyUYEHHUS.

Cnoper  CTOpoH, HE  pa3pelieHHble B  MOpSAJIKE  JOCYyAeOHOTo
YpEryJIupoBaHusl, MOJIeKaT pACCMOTPEHHIO B Cy€ MO MECTY HaxoxkaeHusi banka
6o noapasneneHus banka, B kotopoM oOciyxuBaeTcs: KinueHr.

I'JIABA 17
PEKBU3UTHI CTOPOH
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113. Mecto HaxoxaeHus: u pekBu3uThl banka: 220005, r. Munck, OyasBap
uMmenn Mynsauna, 6, BUK BPSBBY2X, YHII 100219673.

114. PexBusuthl Knuenrta ykaspiBaloTcs B 3asBICHUM Ha JUCTAHIIMOHHOE
O0aHKOBCKOe oOchmykuBaHUE / 3asBICHUM HAa KOMIUIEKCHOE OOCIy>KHMBaHUE WM
cornamenn CTOpOH 00 M3JI0KEHHWH B HOBOM peJakiiMh JOTOBOpa OAaHKOBCKOTO
oOcy>kuBaHus ¢ ucnoiab3oBanueM cuctembl JIbO «BS-Clienty.
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IIpunoxenne 1

K Y CIIOBHUSIM JTUCTaHIIMOHHOTO
OAaHKOBCKOTO 00CITYKUBaHUS
KOPIIOPATUBHBIX KIMEHTOB

B OAO «bIIC-Coepbank»

TPEBOBAHUA K IIPOI'PAMMHO-TEXHUYECKHUM CPEACTBAM

KJIMEHTA

(PEKOMEHAYEMAS KOHOUT'YPALIUSA PABOYEI'O MECTA)

1.

Jns  mpenocraBiieHHMsl ycIyr uepe3 mnojcuctembl «baHk-kiueHT» /

«HurtepHer-kiaueHT» / «Boimucka OuJl@itny», web-sepcuio CBBOJI:

1.1.
1.1.1.

HIepCOHAILHBIN KOMITBIOTEP CO CIEIYIOIIUMH XapaKTePHUCTUKAMH:
onepanuoHHas cucrema Windows:

pexomenayeMbie Bepcun: 7 X86 u x64 (Ultimate, Professional, Enterprise, Home

Premium, Home Basic);

nojfepxkuBaembie Bepcuu: Vista x86, 2008 Server x86 (Standard Edition,

Datacenter Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials
Edition, Standard Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10
x86 u x64;

1.1.2.
1.1.3.
1.1.4.
1.15.
1.1.6.
1.2.

1.2.1.

npoueccop - He menee Celeron 800;

RAM - ne menee 256 MB;

MOHHUTOp - HEe MeHee 1280 x 1024;

cBoOoOIHOE auckoBoe npoctpancTBo HDD - e menee 500 MB;

YCTPOUCTBO [T uTeHust/3anucu Hocurens kimtoueit DT (USB-mopt u mp.).
TpeboBaHUE K MPOTPAMMHOMY OKPYXEHHUIO pabodeil cTaHIuu:

BeO-Opay3sep: Microsoft Internet Explorer x86, x64 (10.0, 11.0); Mozilla

Firefox x86 66.0 u Beimie; Opera x86 Next 17.X u Boite; Google Chrome x86 60.X u

BBIIILIC,

3.3;

1.2.2.

1.2.3.
1.3.
1.4.
1.5.

TeKCcTOBbIM pemakTop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0,

penaktop anekTpoHHbix Tabnui: MS Excel 2003, 2007, 2010.

noctyn Kk cetu UHTEpHET;

CK3U: Avest Bepcun 5.1.0647 u Bbiiie;

HOCHUTEh JJIEKTPOHHBIX KItouei - s Avest x86 AvToken, Rainbow iKey

u 1p. (cm. Avest.by); nns Avest x64 (AvToken, AvPass) (B ciaydae HCIONB30BaHUS
COOCTBEHHOTO HOCHUTEIISI DJIEKTPOHHBIX KITFOUEH ).

2. Jlns npeaocTaBiIeHUs YCIyT ¢ UCTOIb30BaHueM MoounbHOM Bepcuu CBBOJI:
2.1.
Android 4.3 u BrIIE;

CMapT(i)OHBI, ITAHIOCTHBIC KOMITBIOTCPEI C Ol'ICpaIII/IOHHOf/i CUCTEMOM:

I0S 7.1 u BhIIE.
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[Tpunoxenue 2

K Y CIIOBHUSIM JTUCTaHIIMOHHOTO
OAaHKOBCKOTO 00CITYKUBaHUS
KOPIIOPATUBHBIX KIMEHTOB

B OAO «bIIC-Coepbank»

NEPEYEHb ®PUHAHCOBOW MTH®OPMAIIUU
N PEI'VIAMEHT EE IIPEJOCTABJIEHUSA B CIBO

Cnoco6
o /it Bun nndopmanun/ gaHHbIX Bpewms IIpumeuanue
MIPEICTABIICHHUS
MOCJIE 3aBEPIICHUS
Hrorosas Beinucka
OIEPANMOHHOTO JIHS OaHKa
periamMeHTHoe
BhINKCKY U3 JIUICBBIX CUETOB
(dbopmupoBanue [pu vHanmuaun
(Texymue/ pacueTHEIE,
B TCYCHHUE OMEPAIIMOHHOTO JHS | JIBIXKEHHUS JICHEHKHBIX
1.  |ccynHble, IEMO3UTHBIC CYETa,
CPEJICTB IO CUYeTy
CYeTa M0 Y4eTy aKKPEIUTUBOB U
T.I.
A) Ilepuop 3ampoca
0 3ampocy He 6onee 15 MUHYT - B TeUCHHUE
OTpaHHUYeH 5-10
KJIMEHTa OTIEPAIIMOHHOTO JTHS
KaJCHIAPHBIMU THIMU
periamMeHTHOe MOCJIE 3aBEPIICHUS
(dbopmupoBanue OTIEPAIIMOHHOTO JHS OaHKa
2. |BemoMocTh 1Mo KapTOTEKe
IO 3ampocy He Oonee 15 MUHYT - B TeUEHUE
KJIMEHTA OTEPAIMOHHOTO JTHS
3 CaejieHHs O 3a4UCIICHUSX B HH. 1O 3a1pocy He Oosiee 15 MUHYT - B TeueHHe
" |BamoTte (MT103) KITUEHTA OTIEPAIMOHHOTO JTHS
periaMeHTHOe MOCJIE 3aBEPIICHUS
CaezieH1s 00 UCTIOJIHEHUH (dbopmupoBanue OIIePallMOHHOTO THA OaHKa
4.  |mWIaTeXHbBIX JOKYMEHTOB
(TImaTexHBIX TPeOOBAHMIA) IO 3ampocy He Oonee 15 MUHYT - B TeUeHHUE
KJIMEHTa OTIEPaIMOHHOTO JTHS
periaMeHTHOe MOCJIE 3aBEPIICHUS
OPMHPOBaHUE OTIEPAIIMOHHOTO JIHS OaHKa
5 [puiokeHus K MIaATSKHOMY (popmmp pail A
" |TpeboBaHmIO
IO 3ampocy He Oonee 15 MUHYT - B TeUeHHUE
KITHEHTA OTEPAIMOHHOTO JTHS
CaezieHMs 00 OTIIPaBIICHHBIX
IO 3a11pocy He Oonee 15 MUHYT - B TeUeHUE
6. |mIaTeXHBIX TPEOOBAHHIX
KITUCHTA OTIePAIIMOHHOTO JHS
(uHKacco)
CaezieHMs 0 320pOHMPOBAHHBIX
JICHEIKHBIX CPEICTBAX
IO 3a11pocy He Oonee 15 MUHYT - B TeUCHUE
7. (HEOTIIOXKHBIC HYKIIBI, 3/TIIIaTa B
KITUCHTA OTIePAIIMOHHOTO JHS
CYET MPOXKUT. MUHAMYMa | T.1.)
periaaMeHTHOe MOCJIC 3aBEPIICHHS
OpMHPOBaHHE OIEePaNMOHHOTO JHSA OaHKa
8 Peectp 3auncneHys KIMEHTCKUX bopmup pail A
" |cpenctB (MT102)
T10 3a1pocy He Oonee 15 MUHYT - B TeUeHHUE
KJIMEHTa OTIEPAIIMOHHOTO JTHS
9. |HWubopmaims 00 OTKPHITHIX B periaaMeHTHOe IOCJIC 3aBEPILICHUS
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OaHke cuerax (dopmupoBanue OIIEPAIIMOHHOTO JTHs OaHKa
IO 3ampocy He Ooree 15 MHUHYT - B TeUeHHE
KIIMEHTa OTIEPAIIOHHOTO THS
YBenomieHus 06
periamMeHTHoe [Ipu Hanuumun/ oTMEHBI
10. |orpaHu4eHuUsIX/OTMEHE B TEYCHHUE OINCPAIIMOHHOTO JTHS
. (dopmupoBaHue OTpaHWYEHHS 0 CYETY
OTpaHUYEHUI 1O CYETy
3asBieHus 00 OT3bIBE
(M3MEHEeHUH) MIaTEKHOTO periamMeHTHoe [Ipu mocrynnenun
11. B T€YCHHE OTEPAIMOHHOTO JHS
tpeboBanus UMHC, ®C3H (dhopmupoBanue OT3bIBA
(MT192)
12 Pacnopsoxennss UMHC, ®C3H peraaMeHTHOe B TeUeHIE OMEPALHOHHONO Hs
* |uap. (MT110, MT111) bopMupoBane P
Kypchl BasoT, ycTaHOBJICHHBIE
periamMeHTHoe [Mocne npenocraBiaeHus
13. |HauuoHanbHbIM OaHKOM B T€UECHHE OTEPAIMOHHOTO JHSA
(dhopmupoBanue undopmaiuun Hb Pb
Pecniybnuku benapych
14 Hudopmanus no AeHCTBYIOIIIM IO 3ampocy He Ooree 15 MUHYT - B TeUeHHE
" |memosutam KJIMEHTa OTIEPAIMOHHOTO JTHS
Peectp ommaueHHBIX MiaTeKeH periaMeHTHOe
15. B TCUCHHE OTIEPALIMOHHOTO JTHS
(coobmenue 706) (dbopmupoBaHue
Wudopmanus o Bo3HUKIIEH
periamMeHTHoe MOCJIE 3aBEPLICHUS [IpousBosbHBIM
16. |mepen bankoM 3a70/KEHHOCTH
(dbopmupoBaHue OTIEPAIIMOHHOTO JTHs OaHKa JOKyMeHTOM U3 banka
3a yciryru PKO
HNudopmanms
0OHOBIISIETCS U3
periamMeHTHOe
B TeUCHHE oneparnonHoro aug | Transmaster 3a 3 (Tpu)
HNudopmanus mo (dbopmupoBanue
HOCJIETHUX
17. |kxopmopaTHBHBIM OaHKOBCKUM
KaJICHJIapHBIX JTHS
TUTATE€XKHBIM KapTOUKaM
TI0 3a1pocy He Gostee 15 MUHYT - B TeueHnE
KIIMEHTa OTIEPAIIMOHHOTO JTHS
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[Tpunoxenue 3
K Y CIOBHUSAM QUCTAHIMOHHOTO
0aHKOBCKOTO 00CTYKHBaHUS

KOPIIOPaTUBHBIX KIIUEHTOB
B OAO «bIIC-Coepbank»

3AABJIIEHUE
Ha JUCTAHIIMOHHOE 0AHKOBCKOE 00CIyKUBAHUE
1. Bup sasiennsi: || OCHOBHOE Howep: | | [ [/ [ [ T I L1/l L1l 1]
[ ] sonommmemnoet  fara: [ [ 1.0 T 1. [ [~
Bank: OtxpsiToe akipoHepHoe oomectBo «BIIC-Coepbank»

(yka3blBaeTCsl HAUMEHOBaHUe 1ojpas/eieHus banka)

Kanenr:

(yKa3bIBaIOTCS OJHOE HAMMEHOBAHUE FOPUIMUECKOTO JULA (€ro CTPyKTYPHOTO MOAPa3JeIeHHs),

(amumnus, UM, 0TYECTBO HHANBUAYAIBLHOTO NPEANPHUHUMATEIIS)
Ha ocHoBanuu YclIOBHH AMCTaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHHsS KoOpropaTuBHbIX KiueHToB B OAO «BIIC-
Coepbank» ot 23.06.2014 Ne 01-07/203, pasmelneHHbix Ha caiite banka (Www.bps-sberbank.by), mpocum
K (OT) CJICAYIOIIUM CI[EO (Hy)l(ﬂOe OTMETHTh «X»):

(IIOAKIIIOYUTD / OTKIIIOUHTB)

CABO «Coepdank buznec Onnaiin»
CIBO «BS-Client», ykazats BHI TOJCUCTEMBI: I:l «VHTepHET-KITUSHTY I:' «BaHK-KIUEHT»

2. Y4eTHBIH HOMep IJIaTebIINKA:

3. Mecto HaXO0KIACHUA (MECTO JKUTECJIBCTBA JII HHAUBUAYAJIBHOI'O npennannMaTe.nﬂ):

4. Aapec 3JieKTpoHHOI mouThI (-mail):

5. llepeuens 6ankoBckuX cueToB (Homep IBAN, Tun cuera):

6. YcraHoBKa/HACTpoOiika padouero Mecta (Hy>)KHOE OTMETHTB «X»):
|:| C BBIE3JIOM K KIIHEHTY |:| B OaHKe I:I CaMOCTOSATENLHO KITMEHTOM

7. Axpec ycTaHOBKH padoyero Mecra:

8. TpebyeMoe KOTHYECTBO JOMOJHUTEIbHBIX PA00YHX MecT (HY)KHOE OTMETHTH «X»):
|:| C MPEOCTABICHUEM HOCUTEIIS SIEKTPOHHOTO KITH0Ya (uudpamn)
|:| 0e3 mpemocTaBIeHUs] HOCUTENS AIEKTPOHHOTO KITF0Ya (mpamn)

9. Onnara BoO3HarpaxaeHusi (IIaThbl) 3a NOAKJIIOYEHHUe, 00cay:KUBaHUe (MpeJOCTABJIEHHME IOMOJHHTEJIbHbIX
yeayr) B CABO (HyXHOE OTMETHUTH «X»):

I:' 065{3yeMCH YIIIATUTH TJIATEKHBIM ITOPYYECHUEM

|:| CIIMLIUTE C TEKYLIETo (Pac4eTHOro) cuera Ne

10. ITpocum
NMOAKJIIYUTH |:| OTKJIIOYUTH  TOANUCAHUE JOKYMEHTOB / coBepuieHue onepauuii B CIBO
B COOTBETCTBUM C THIOBOIi POJIbIO:

10.1 YnoJiTHOMOY€EHHOE JINIO: Tunosasi pojib

damunus |_| PyxoBoauTenn

I/IMH |:| 3aMecTUTEND PYKOBOAUTEISL
OT4YECTBO I:] I'maBHbIii Oyxranrep
JIOIKHOCTH D Crnerpanucr

! B JOIIOJHUTEIIBHOM 3asBJICHUU 3AIIOJIHAIOTCS TOJIBKO MIOJISI, KOTOPBIC COACPIKAT HOBYIO I/IHqJOpMaI_IPI}O
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HpaBo Ha COBCPLICHHUC onepaunﬁ MmpeaACTaBJICHO Ha

OCHOBAHHUHU (YcTaBa, JOBEPEHHOCTH H p., HOMEp, AaTa) CPOKOM J€HCTBHUS 110 «___ » 20 r.
Tun moanvcH B COOTBETCTBUH C KAPTOYKOM ¢ 00pa3IiamMu moAnucert (HyKHOE OTMETUTD «X»):

|:| €IMHCTBEHHAS TTOATIHCH |:| nepBasi IOAHCH |:| BTOpasi/ MOCIeAyIOmas MOIIHCh
|:| NOAKJIIOYUTH |:| OTKJIIOYHUThH NoANMcanue J0KyMEeHTOB / copepuienne onepauuii B CJIbO
B COOTBETCTBHH € TUIOBOH POJIBIO:
10.2 YnoJHOMOY€eHHOE JINIIO: Tunosas poab
DaMims PykoBonutens
Nmst |:| 3aMecTuTEIb PYKOBOAUTEIISL
OT4eCTBO I:I I'maBHBIA OyxTanTep

Crnenuanuct

JIOKHOCTD I:I 1

HpaBo Ha COBCPULICHHUC onepaunl‘/’l mpeaACTaBJICHO HA

OCHOBAHUU (YcraBa, 1OBEPEHHOCTH U 1., HOMEp, 1arta) CpOKOM Z[eﬁCTBHH 10 « » 20_ T.
Tun moxnucu B COOTBETCTBUH C KAPTOUKOW ¢ 00pa3naMu moucei (Hy>KHOe OTMETHUTD «X»):

€MHCTBEHHAs [IOAIUCH nepsas OAIUCh I:l BTOpAasi/ MOCJIEAYIOIAs MOIHCh
IIpumeuanue:

Pykogooumenv — obnagaet mpaBoM Ha MMOIMUCAHNE U OTIPABKY BCEX NTOTOBOPOB M MHBIX JOKYMECHTOB MPUMEHICMEIX B
CIBO, cosepuienue Beex onepauuu, goctynsusix B CIbO;

3amecmumens pykogooumens — 006IafgaeT MpaBoM Ha 3aKJIIOYeHHe/ U3MEHEHHe/ pacTOpKEHHUE AOTOBOPOB, IOIIHUCAHHE
Y OTIIPaBKY MIPOM3BOJIBHBIX JTOKYMEHTOB B OaHK;

Inasnbui 6yxeanmep — obnagaeT MpaBOM Ha IOANMCAHUE W OTIPABKY JOKYMEHTOB-PAcIOPSDKEHUH M IPOU3BOIBHBIX
JIOKyMEHTOB B 0aHK, OTIIPABKY JIFOOBIX MHBIX JIEKTPOHHBIX JOKYMEHTOB, ITOJIHCAHHBIX YIOJIHOMOYCHHBIMH JHLIAMH C
THUIIOBOH pouibio «PykoBoAMTENBY / «3aMECTHTENh PYKOBOANUTEIISI;

Cneuuaﬂucm - 06J1az[aeT IIpaBOM Ha NOAINIMCAHUC W OTIIPABKY ITPOU3BOJIbHBIX JOKYMCHTOB (HI/ICCM) B 6aHK, OTIIPABKY
MOOBIX  MHBIX QJICKTPOHHBIX JOKYMCHTOB, IIOANMCAHHBIX YIIOJIHOMOYCHHBIMU JIMHAMHU C THUIIOBOH POJIBIO

«PyxoBogurens» / «3amectutens pykoBoanTels» / «[IaBHBIN Oyxrantep», a Takke Ha NMPOCMOTP MHGOpPMAIMU B
CIEO.

11. Iloanucanue (HOATBePsKIeHHE) CEAHCOBLIMH NAPOJISIMU |:| NOAKJIIOYHTH |:| OTKJIIOYHTH
JAOKYMEHTOB B 3JIEKTPOHHOM BH/Ie

CBeI[eHI/Iﬂ 00 YIIOJIHOMOYCHHBIX JTMLAX

Ne C i
° @®.1.0. ynonHOMOUYEHHOr0 Jula Howmep tenedona POK ﬂeHCTzBm
n/m cepBHca
1 +375
2 +375
12. KonTakTHbI€ TesleoHbI: +375
(HOMep MOOMITBLHOTO TenedoHa) (®.1.0.)
+375
(HOMep MOOMIBHOTO TenedoHa) (®.1.0.)

13. PykoBoauTenb KANeHTa (MHAMBHAYAJbHbIH NpeINPHHAMATEIb, HHOE YIOJHOMO4YEHHOE JIUI0),
AelCTBYIOLIMII HA OCHOBAHUM

(YCTaBa, HOHD)KBHI/DI, JOBEPEHHOCTH, CBUAECTEIBCTBA O PETUCTPALIMA UHAWBUAYAJIBHOTO NIPEANPUHUMATEIS U ,Elp)

(JIOJIKHOCTB) (mojnuce) (pamuns, MHUIMAIIBI)

2 HpPI OrpaHH4Y€HUU CPOKa TTIOJTHOMOYUH YKa3bIBA€TCs KOHKPETHAs AaTa, a B CJIy4a€ OTCYTCTBUA OI‘paHI/I‘ICHHﬁ d)pa3a «10 OTMCHBD)
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OTMETKHU BAHKA

[Ipu moanMcaHUK HACTOSIIETO 3asBICHUS ObLT IPEIBABICH ISl 0003pEHUS TOKYMEHT, YIOCTOBEPSIONUHN JTHIHOCTD:
Ne , BBIJTAH

« « 20 r, AACHTU(DUKAIIMOHHBII HOMEp
CPOKOM JE€HCTBHS 110 « » 20 T

Yo1HoOMO4Y€eHHOe J0JI)KHOCTHOe JIuo banka

Hoxxmouenne k CJ5O PA3PEIIAIO / HEBO3MOXKHO (3auepkHyTh HEHYKHOE)

(yka3aTh IPUYUHY OTKa3a)

(OJKHOCTD) (moanuck) (pamuus, HHULMATIBL) (nata)

ML.IL
YnosnomoveHHblii padoTHuk banka
3asBiecHue MPUHATO K UCIIOJIHCHUIO.

HaumenoBanue Ilakera onepanuii:

(yKa3sbIBaeTCs IPU MOJKIIOUCHHH KIIHEHTa K lakeTy onepariii)

Jara Hayana npesoCcTaBIeH s NOIOIHUTENLHBIX YCIYT | | | . | | | . | | | | | I.

Hporme OTMCTKMU:

(1OIKHOCTB) (moznucek) (pamunns, MHUIMATIBL) (nata)



[Ipunoxenue 4

K Y CIIOBHUSIM JTUCTaHIIMOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPIIOPAaTUBHBIX KIHEHTOB

B OAO «bIIC-Coepbank»

JomnonuuTensHoe cornameHue Ne
k JloroBopy 0aHKOBCKOTO 0OCTyXMBaHus ¢ ucnoib3oBanuem CABO
OT «__ » 20 1. Ne

« _» 20 T

OtkpsiToe aknroHepHoe oomecTBo «bIIC-Coepbank», nMeHyeMoe B nanbHeieM «baaky, B uie

(momxHocTh, @.1.0.)

HeﬁCTBYIOHleFO Ha OCHOBAaHUH , C OJTHOM CTOPOHBI 1
(YcraBa, 10BEpEHHOCTH U JIp., HOMEP, J1aTa)

(1osHOE HauMeHoBaHue opuardeckoro auna win ©.1.0. uHAUBUYaTbHOTO HPEANPUHUMATEIS)
NMCHYEM B I[aJ'H)HeI‘/IIIlICM «KJ’II/IeHT», B JIMIIC

(nomxHocts, O.JM.0.)
JIEACTBYIOIIETO HA OCHOBaHUU

(Ycraa, ITonokeHus, TOBEPEHHOCTH, CBHIETENBCTBA O PETHCTPALIMH HHAMBHIYaIbHOTO IPEANPHHAMATENS U JIp.)
C ,I[perf;I CTOPOHBI, COBMCCTHO HWMEHYEMBIC ((CTOpOHLI)), 3aKJIIOYUIIM HACTOAIIECC COTIJIallICHUEC
HIDKECIICAYOIICM:

1.

2. Hacrosmee cornamieHde COCTaBI€HO Ha PYCCKOM S3bIKE B 2-X (IOBYX) OPHIMHAJIBHBIX
9K3eMILISIpaxX, UMEIONUX PAaBHYIO IOPUINYECKYIO CHITy, U HAXOJIUTCS 1O OJHOMY JK3EMIULIPY y KaXAO0H U3
CrtopoH.

3. Hacrosmee cornamenue CUMTaeTcsl 3aKJIIOUYEHHBIM M BCTYNAET B CHJIy C MOMEHTA MOJIHCAHUS
ero CropoHamu.

MECTO HAXOXIEHUA 1 PEKBU3UTBI CTOPOH

BAHK: OAO «BIIC-Coepbank» KJIMEHT:
Anpec: 220005, r. MuHCk, 6-p MynsBuHa 6 Anpec:
YHII 100219673 Texymmmii (pacdeTHEIN) cueT, OaHK:
TenedoHn: YHII
Tenedomn:
I[MOAITNCHU CTOPOH

« » 20 T « » 20 1.
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[Ipunoxenwue 5

K Y CJIOBUSIM TUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPHOPATUBHBIX KIIMEHTOB

B OAO «bIIC-Coepbank»

Cornmamenne No
00 M3JI0KeHNH B HOBOH pefakiuu JJoroBopa 6aHKOBCKOTO OOCITY KHBAHUS
C UCIIOJIb30BAHUEM ITOCUCTEMEI cucremsl JJBO «BS-Clienty
OT «___ » 20 . Ne

«__» 20 r.

OtkpeiToe akuuoHepHoe oomectBo «BIIC-Coepbank», nMeHyeMoe B JanbHeleM «baHky, B TUIe

(nomxnocts, O.JM.0.)
HeﬁCTByIOHIeFO Ha OCHOBAaHUU , C OL[HOﬁ CTOPOHBI U
(YcraBa, 1OBEpeHHOCTH U JIp., HOMEp, J1ara)

(1mosHOE HauMeHoBaHue opuaudeckoro auna win ©.M.0. uHAUBUYaTbHOTO HPEANPUHUMATEIS)
NMCHYEM B I[aJ'H)HeI‘/IIIlICM «KJ’II/IeHT», B JIMIIC

(momxHocTh, @.11.0.)
HeﬁCTByIOH.[eFO Ha OCHOBAaHUHU

(Ycraga, [TonoxeHus, J0BEPEHHOCTH, CBUACTENIBCTBA O PETUCTPALMH MHIMBUIYAILHOTO HPEIIPUHUMATEIS)
C JIpyroil CTOPOHBI, COBMECTHO HMEHyeMble «CTOpPOHBD», 3aKIIOYIIIA HACTOAIIEE COIJIAlIEHHE O
HIDKECIIEYIOIIEM:
1. KnmeHT noaTBepXkIaeT, YTO O3HAKOMHWJICS M COTJaceH C YCIOBUSMU JUCTaHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanus koproparuBHbix KiueHToB B OAO «BIIC-Coepbank» ot 23.06.2014 Ne 01-07/203 (nanee — Ycinosus),
pasMernieHHbIME Ha caiite Banka (Www.bps-sherbank.by).

2. V3MeHuTh ycnoBusi paHee 3akiroueHHOro CTOpoHaMHu J0roBopa OaHKOBCKOTO OOCITYXKHBAaHUS C
HCIIOJIb30BaHUEM TTOICHCTEMBI cucremsl JIBO «BS-Client» ot «_ » 20 T
Ne | M310KMB KX B pelakIMX Y CIIOBHIA.

3. HacTtosmiee cormameHue COCTaBICHO Ha PYCCKOM S3bIKE B 2-X (IBYX) OPHUTHHAJIBHBIX
9K3eMILTSIpaxX, UMEIONUX PAaBHYIO IOPUINYECKYIO CHITy, U HAXOJIUTCS MO OJHOMY JK3EMIULIPY y KaXAO0H U3
Cropos.

4. Hacrosimee cornaiieHue CYMTACTCS 3aKJIIOYEHHBIM M BCTYNAeT B CHJIY C MOMEHTa IHOANUCAHHUS
ero CtopoHamu.

MECTO HAXOXIEHWA 11 PEKBU3UTBI CTOPOH

BAHK: OAO «BIIC-Coepbank» KJIMEHT:
Anpec: 220005, r. MuHck, 6-p MynsaBuHa 6 Anpec:
VHII 100219673 Texyuwmii (pacyeTHbIi) cyer, OaHK:
Tenedon: YHII
Tenedon:
MMoAINrCHU CTOPOH

« » 20 1. « » 20 1.
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[Tpunoxenue 6

K Y CJIOBUSIM TUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPIIOPAaTUBHBIX KIHEHTOB

B OAO «bIIC-Coepbank»

@®opMa BHeEIIHEr 0 NMpeacTaBieHus 3asBaeHus 0 MoAkJII09eHnu/cMeHe/oTkaodenun C/ABO
B (hopMe JIEKTPOHHOI0 JOKYMEHTAa

Komus

3ASBJIEHUE Ne
o nojkimodeHnn/ cmeHe/ otkirodeHun CJIbO
oT

(yxa3bIBaroTCsS HaMMEHOBAHHE IOPUIMIECKOTO0 JHIA (€T0 CTPYKTYPHOTO IOApa3eeHus), GaMIIns, HMs, OTIECTBO HHIUBHIYaIbHOTO
MPEANPUHUMATEIS )

B cooTBeTcTBUU ¢ YCIOBHAMHU JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KHUBAHHS
kopriopaTuBHbIX KIHEHTOB B OAO «bIIC-Coepbank» ot 23.06.2014 Ne 01-07/203,
pa3MeleHHbBIX Ha caiite banka (Www.bps-sberbank.by), mpocum ¢

(mata)

[]

Homep moOuinbHOro TenedoHa a1 nepegadu JOrMHa U MapoJsib JOCTyIa

<I/IH(1)0pMaLU/I$1 0 BJIAJIC/IbIIC KJIrF04Ya>

OrMmeTka OaHKa:

! ykaswIBaeTCS OIMH U3 BAPHAHTOB:

- «JIOTIOHUTEIBHO NOAKIIOUNTh MeHs (qurs UI1) / Hamy opraHuzanuio x »

- «riepeBecty MeHst (qura UI1) / Hamry opraHu3anuio ¢ nojcucteMsl «baHK-KIMEHT» Ha 00CITy>)KUBaHUE C
HCIIOJIb30BaHHEM »

- «oTKIII0UNTh MeHs (it M) / Hamy opranusanuio ot »
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[Ipunoxenue 7

K Y CJIOBUSIM TUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPHOPATUBHBIX KIIMEHTOB

B OAO «bIIC-Coepbank»

3ASBJIEHUE Ne
O MpUOCTaHOBJIEHUH 00ciyxuBanusa B CIIBO
oT

(yKa3bIBaloTCSl HANMEHOBAHHE IOPUAMIECKOTO JIHIA (€r0 CTPYKTYPHOTO HOIPa3/ieNeHH s ),

(damunust, UMst, OTUECTBO MHAMBUYAIBHOTO MPEIPHHUMATEIIS)

B cootBercTBHM ¢ YCIOBUSME TUCTAHIIMOHHOTO OAHKOBCKOT'O OOCITY)KHBAHUS
kopriopaTuBHbIX KIHeHTOB B OAQO «BIIC-Coepbank» 23.06.2014 Ne 01-07/203,
pa3MelleHHBIX Ha HHTepHEeT-caiTe banka (Www.bps-sberbank.by), mpocum BpemenHo

npuocTaHoBUTH oociyxuBanue B CIIbO « »
(BS-Client / CEBOJI)

1
Ha TIEPHOJ C 1o
(mata) (mata)

[Moanuck pykoBogutens / WUI1T

OrMeTka OaHKa:

T
MIEPHOJT HE MOYKET MPEBBIMATh 3 (TpeX) MecsIeB
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[Tpunoxenue 8

K Y CJIOBUSIM TUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPIIOPAaTUBHBIX KIHEHTOB

B OAO «bIIC-Coepbank»

JloBepeHHocTH No

Jata (mponucklo) T.

Hacrosiieit noBepeHHOCThIO ,
(noanoe naumenosanue)

3apErUCTPUPOBAHHOC , MECTO HAXOXICHMUS: ,
(manee mo tekcty — Knuenr) B nuiie ,
JNEHCTBYIONIETO HAa OCHOBaHUU , YIIOJTHOMOYHBAET

(I[OJ'I)KHOCTL, q)aMI/IJ'II/IH, HUMs OTYECTBO HOJ'[HOCTI)IO)
nacropr 3aperucTpUPOBaH IO ajpecy: ,
npenctaBisiTh uHTepechl Knmenra nepen OAO «bIIC-Coepbank» (nanee — bank) B kadecTBe
YIOJIHOMOYEHHOro npezacTaButens Kinmenra wu coBepmiate OT MMEHM M B uHTepecax Kimenra
CIEAYIOLIME TEUCTBUA:

s munosoii poau « Pykosooumenwvy:

MOCPEACTBOM CHUCTEMBI JTUCTAHIIMOHHOTO OAHKOBCKOTO oOcCiykuBaHusi banka (manee —
CIbO) 3aknroyaTh, U3MEHATH M pacToprarb ¢ baHKOM JOTOBOpHI / COTJIAIICHHS, MOAMUCHIBATH
JOKYMEHTBI,  SIBJSIFOIIAECS B COOTBETCTBMM  C  3aKOHOAATEIbCTBOM  JIOKYMEHTaMHU,
MOJATBEPXKJIAIOIUMHI (DAaKT 3aKIIOYEHHs] / U3MEHEHUs / pacTOp>KEHUsl JOTOBOPOB / COTJIAIIEHUN;
MOJMUCKHIBATh JOKYMEHTBI-PACTIOPSDKEHUST (TJIaTeKHbIE HHCTPYKIHMH (pacdE€THbIE JOKYMEHTHI,
3asBJICHUS HA CHATUE/B3HOC HAMYHBIX JICHEKHBIX CPEJICTB, MOMOJHEHUE /BO3BPAT JICTIO3UTA U JIp.),
3as1BKH, PACIOPSDKEHHUS M MHBIE JIOKYMEHTHI, SBISIOLIMECS OCHOBAaHUEM MJI OCYLIECTBIICHUS
bankoM omepamuii crnucaHus (3a4MCICHMS) JACHEXKHBIX CpPEACTB W/MIM COBEPIIEHUS HWHBIX
omeparuii mo cyeram KiMeHTa); MOANMCHIBATH MHChMa, 3asBICHUS, YBEJOMIICHUS U WHBIC
AIIEKTPOHHBIE JOKYMEHTBI, MpeaycMOTpeHHble [lepeuHeM [OKYMEHTOB B paMmKax JI0roBopa
JUCTAHIIMOHHOTO OaHKOBCKOTO o00cimyxHuBaHud ¢ ucnoib3zoBaHueM CJIBO, 3akitoyeHHOro c
bankom (mara, Ne); nanpaBnsaTe u noiydath nocpeactsoM C/IBO Bce moxkymMeHTHI
u uH(opMmaruio, cBa3aHHble ¢ oocayxuBaHueM Knuenra B banke ¢ ucnonszoBanuem CZBO.

Jna munosoii poau «3amecmumens pyko8OOUMEN»:

HIOCPEICTBOM CHCTEMBI JHCTAaHIIMOHHOTO OaHKOBCKOTO oOcmyxuBaHHs banka (mamee —
CJbO) 3aknroyaTh, U3MEHATH M PAcTOpPrath ¢ baHKOM MOTOBOPHI / COTJIALIEHUS; TOANMKUCHIBATH
JOKYMEHTBI,  SIBJIIIOIIMECS B COOTBETCTBMM  C  3aKOHOAATEIbCTBOM  JIOKYMEHTaMHU,
MOJATBEPXKJIAIOMUMHI (PaKT 3aKIIOYEHHs] /| W3MEHEHUs / pacTOpPKEHHsI JOTOBOPOB / COTJAIIEHUN;
NOJANUCHIBATh INHCHbMA, 3asBJICHUS, YBEIOMIIEHHS W UHBIE JJIEKTPOHHBIE  JOKYMEHTHI,
npenycMoTpeHHble llepedHeM NOKYMEHTOB B paMKax JIOrOBOpa AMCTAHIIMOHHOTO OaHKOBCKOTO
obOciyxuBanus ¢ ucnonbzoBanueM CJIbO, 3akmouenHoro ¢ bankom (mata, No),
3a UCKJIIOYEHHUEM JIOKYMEHTOB-PACIIOPSKEHUH (IIaTeKHBIX MHCTPYKIMH (pacu€THBIX TOKYMEHTOB,
3as1BJICHUI Ha CHATHE/B3HOC HAJMYHBIX JCHEKHBIX CPE/ICTB, MTOTIOJIHEHNE /BO3BPAT JICNIO3UTA U JIp.),
3aBOK, PACMOPSKEHUN U MHBIX JOKYMEHTOB, SIBISIOLUIMXCS OCHOBAaHUEM JUISl OCYIIECTBIICHUS
bankom omnepanmii crnucaHus (3aUMCICHUS) JCHEXHBIX CpPEACTB W/WIM COBEPLICHHUS WHBIX
onepanuii mo cyeram KimeHra); HanpaBisTh W moiydaTh nmocpeactBom CJIBO Bce mOKyMeHTHI u
uHopMaluio, CBsI3aHHbIe ¢ oOcnyxkuBanueM Knuenra B banke ¢ ucnons3oanuem C/150.
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s munoeoti ponu «l nasmwiii byxeanmepy:

MOCPEACTBOM CHUCTEMBI JIUCTAHIIMOHHOTO OaHKOBCKOrO oOciykuBaHusi banka (manee —
CABO) mnoamuceiBaTh JTOKYMEHTBI-PACIOpPSDKEHUS  (IUIaTEKHBIE HWHCTPYKIMU  (pacué€THbIE
JOKYMEHTBI, 3asBJICHUS HA CHATHE/B3HOC HAIWYHBIX JICHEXKHBIX CPEACTB, IMOMOJHEHUE /BO3BPAT
JIeTIO3UTa W Jp.), 3asBKH, PACHOPSHKCHUS M WHBIE JOKYMEHTBI, SBISIOIINECS OCHOBAaHHEM JIIS
ocymectBieHust bankom omneparuii crincanus (3a4nCiIeHus) JEHEKHBIX CPEJCTB U/UIH COBEPIIECHUE
MHBIX omnepauuii mo cyeram KimeHTa); moANMCHIBaTH NMUChbMA, 3asBJICHUS, YBEAOMIICHHUS M WHBIC
AIIEKTPOHHBIE JIOKYMEHTHI, MpeaycMOTpeHHble IlepeuHeM [OKyMEHTOB B paMKax JOTOBOpa
JMCTAaHIIMOHHOTO OaHKOBCKOTO 00CHyXuBaHus ¢ wucnoiab3zoBanueM CJIBO, 3aximodeHHOTO C
Bankom (mata, No), 32 UCKJIFOUEHUEM JIOKYMEHTOB, SIBIISTFOIIUXCS JIOTOBOpamH /
COTJIAIICHUSIMH, JOKYMEHTOB SIBJISIFOIIMXCSI B COOTBETCTBHH C 3aKOHOJATEILCTBOM JIOKYMEHTaMH,
HNOATBEPKIAIOMMMU (DaKT 3aKiItoueHus / U3MEHEHUsl / pacTOPKEHUs JOTOBOPOB / COTJIALICHUU;
HanpasiATh U nonydars nocpeactBom CJIBO Bce nOoKyMeHTHI M MH(POPMALUIO, CBSI3aHHBIE C
obcnyxxuBanueM Knuenra B banke ¢ ucnonszoBanuem CIBO.

Jlna munosoti ponu « Cneyuanucmy.

MOCPEJICTBOM CHCTEMbI JHCTAHIIMOHHOTO OaHKOBCKOro oOcnmyxuBaHus banka (mamee —
CIbO) moamuceiBaTh THCbMA, 3asBJICHUS, YBEJOMJICHHS W WHBIC JJIEKTPOHHBIC IOKYMEHTHI,
npenycMoTpeHHble llepedHeM JOKYMEHTOB B paMKax JIOrOBOpa AMCTAHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanus ¢ ucnonb3zoBanuem C/IBO, 3akmtouenHoro ¢ bankom (mara, Ne),
32 HCKJIIOYEHHEM JIOKyMEHTOB, SIBIISIOIIMXCS JOTOBOpaMH / COTJANICHUSIMH, JIOKYMEHTOB,
SIBIISIIOIIMXCST B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM JOKYMEHTaMH, MOATBEP)KIAIOIIUMHU (aKT
3aKJIIOUEHUs] / U3MEHEHUsl / PacTOPKEHUSI TOTOBOPOB, JOKYMEHTOB-PACHOPSKEHHUM (TIATEKHBIX
MHCTPYKUUH (pacu€THBIX TOKYMEHTOB, 3asBJICHUN HA CHATHE/B3HOC HAJMYHBIX JICHE)KHBIX CPEICTB,
MOTIOJIHEHHE /BO3BpAT JIENO3MUTA U Jp.), 3asIBOK, PACIIOPSKEHUN U UHBIX JOKYMEHTOB, SBIISIOIINXCS
OCHOBaHUEM I OCYyILIeCTBICHHUs] baHKOM omepanuii criucaHus (3a4MciIeHUs) IEHEXKHBIX CPEICTB
W/WJIA COBEpILIEHNE WHBIX omepanuil mo cuetam KiueHTa); HampaBisaTh U MOTy4YaTh MOCPEACTBOM
CIABO Bce mokyMeHTH W HH(pOpPMAILMIO, CBsI3aHHBIE C oOciykuBanuem Kiumenta B banke ¢
ncnonbs3oBaaueM CJ BO.

CpOK JeHCTBUSA AOBCPCHHOCTU IPOIMUCHIO

JlomKkHOCTD ®.N.0.
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[Tpunoxenue 9

K Y CIIOBHSIM TUCTAHIIMOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPIIOPAaTUBHBIX KIHEHTOB

B OAO «bIIC-Coepbank»

3ASBJIEHUE Ne
0 TOJKJIFOYCHUH / OTKIIFOUSHUH YCITYT IO YIPABICHUIO (PUHAHCOBBIMH IOTOKAMH:
oT

(YKa3bIBaroTCsl HAUMECHOBAHHE IOPUAMYECKOr0 JIMIA (Er0 CTPYKTYPHOTO MOAPa3ACIeHH s ), (haMUIIMs, UM, OTIECTBO MHINBUIYaIbHOTO
IIpeIIPUHUMATEIIs)

B cooTtBercTBHM € Y CIOBHSAMHU JUCTAaHIMOHHOTO OAHKOBCKOTO OOCITY)KHBAaHUS KOPIOPATHBHBIX
kiaeHToB B OAO «bBIIC-Coepbank» ot 23.06.2014 Ne 01-07/203, pa3menieHHbIME Ha caiite banka
(www.bps-sberbank.by), mpocum ¢

(nata)
D INOAKIIIOYUTH D OTKIIOYUTE CICAYIOIIUC YCIIYTU 110 YIIPABJICHUIO (1)I/IHaHCOBI>IMI/I IIOTOKaMU:

D MoHnuTopHHT HH(POPMAINH IO cYeTaM 000COOIEHHBIX/CTPYKTYPHBIX moapazaeneHuii (1)
D KoHTpomb 1 akienT pacXoaHbIX onepanuii 000CO0IEHHBIX/CTPYKTYPHBIX MOApa3aeacHuii (2)
D [Ipsimoe ympaBieHue cyeTaMu 000COOICHHBIX/CTPYKTYPHBIX MoapazaeneHuii (3)

D KoHconmpanus n1eHexxHbIX cpeacTs (4)

Caenenust 00 000COOIEHHBIX/CTPYKTYPHBIX MTOAPA3/CIICHUSX:

[Toxpasnenenue Howmep
Howmep cuera banka, rie oTKpeIT | ycayru
CUET *

No HanmenoBanue
n/m MOJIpa3IeICHUS

* yKa3bIBaeTCs IPH BHIOOPE HECKOIBKUX YCIIyT

[Toanuce pykoBOauTENS
Otmerka baunka:
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[Tpunoxenue 10

K Y CJIOBUSIM TUCTAaHIIMOHHOTO
0AaHKOBCKOTO OOCITYKUBaHUS
KOPIIOPATUBHBIX KIMEHTOB

B OAO «bIIC-Coepbank»

3ASBJIEHUE Ne
0 TOJKJIFOYCHHH / OTKIIFOYCHUH CepBHCa
HOJIMCaHus (MTOATBEPKACHNUS) CEaHCOBBIMU ITApOJIIMU
JIOKYMEHTOB B DJIEKTPOHHOM BUJIE
oT

(yKa3LIBaIOTC$I HaMMCHOBAaHHUE IOPUIANYECKOIO JINIa (CFO CTPYKTYPHOI'O noz[pa3)1eneHHs{), Cl)aMI/IJ'II/ISI, HUMsl, OTYECTBO UHAUBUAYAJIBHOTO
npeaAnpruHUMaTEIA

B  cootBercTBUM ¢  YCIOBHSMH  JHUCTAHIIMOHHOTO  OAHKOBCKOTO  OOCITY)KHBaHHS
kopriopatuBabix  kimeHToB B OAO  «BIIC-COepbank» ot 23.06.2014  Ne01-07/203,
pa3sMelcHHBIME Ha caiite banka (Www.bps-sberbank.by), mpocum MOAKIIOYUTE/OTKIFOYUT
CepBHUC MOAMUCAHUs (TIOATBEPXKICHNUS) CCAHCOBBIMH MAPOJISIMU JOKYMCHTOB B DJICKTPOHHOM BH/IC
c

Cgenenust 00 yroJTHOMOYEHHBIX JIUIIAX

Cpok
Ne ®.1.0. P
JIOJIDKHOCTB Howmep Tenedona NEUCTBUSA
n/n YIIOJIHOMOYEHHOT0 JIMLIA
cepBuca

Hacrossmmum  moarsBep:kmaeM, UYTO  HECEM  OTBETCTBEHHOCTH 34  HECBOEBPEMEHHOE
npeaocrapieHne banky uHpoOpManuu M JOKYMEHTOB B Clydae MpeKpaimieHus / U3MEHEHHs /
MPOJITIEHUS TOJIHOMOYMI Ha ocyuiecTBieHne nercteuil B CbbOJI yka3aHHBIX B 3asBJICHUU JIMII.

[Moanuces pykoBogutens / UIT
Otmerku banka:
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[Tpunoxenue 11
K YcaoBusm JTUCTAaHIIMOHHOTO
0aHKOBCKOTO oOCIy>KUBaHUS
KOpIOpaTUBHbIX  KIMeHTOB B OAO
«BIIC-CoepOank»

TPEBOBAHUA K 3AIMTE KIIMEHTCKOI'O PABOYEI'O MECTA CABO

1. [Iporpammuoe obecneuenne C/IBO nomxHO OBITH YCTAaHOBIEHO Ha
BBIJICJICHHOM aBTOMAaTU3UPOBAaHHOM pabodyem mecte (nanee — APM), pa3MerieHHOM B
JIOBEPEHHOM cerMeHTe cetd KiumeHTta. Pa3melieHne 3JeMEHTOB NpOrpaMMHOIO
obecnieuenuss C/IbO Ha ¢aiinoBoM cepBepe HE T0MyCKAETCs.

JloBepeHHBII CETMEHT OpraHu3yeTcs, Kak (U3MYECKU OTAENbHBIM CErMEHT
JoKanbHO-BhIUMCIUTENBbHON ceTu (nmanee — JIBC) Knmenra nubo kak OTIEIbHBIM
BUPTYAJIbHBIN CErMEHT JIBC (VLAN). [Tomutukoun 0e30macHOCTH
KOMMYHHKAIIMOHHOTO 00opynoBanus JIBC gomKHBI OBITh CO3/1aHbl JIUCTHI JOCTYTIA,
paspemaromue nHpopmanronHoe B3aumoerictsue u3 VLAN, B koTopoM pa3MelieH
APM CIABbO Knmenrta, TOIBKO C HEOOXOJAUMBIMH JJIi pabOThIl XOCTaMH
(yctpoiictBamu) cetn KiumeHTa W TOJNBKO 1O HEOOXOAMMBIM MpPOTOKOJaM. B
JIOBEPEHHOM CErMEHTE JOITycKaeTcsl pa3Menlenue apyrux APM, oOpabaTeiBaromumx
nH(pOpMAaIINIO, COCTABIISIONTYI0 0AHKOBCKYIO U/UJIM KOMMEPUECKYIO TaiiHy.

2. Hns APM CJbO Kriuenta AomKEeH HCHOIb30BATHCS BBIJICICHHBIN
NIEPCOHANIbHBIN KOMITBIOTEP, MPEIHA3HAYCHHBIA HCKIIOYUTENBHO IJIs 3a7a4 0OMeHa
(MHaHCOBBIMU JOKYMEHTaMH U HHQopManuei ¢ ucnonb3zoBanueM CJIBO.

B cnydae mnpou3BOACTBEHHON HEOOXOJUMOCTH JIOMYCKAETCS OpraHu3alus
aBTOMATH3WPOBAHHOIO B3aUMOJEHCTBUS MEXIY KIMEHTCKoW coctaBisromein CIABO
n  ERP-cucremoit Kimmenta wmm  aBromatusupoBaHHoW — cuctemonr  (AC)
Oyxrantepckoro ydera. Paspemaercs ycranoBka Ha APM CJIBO Kiuenta
KOMITOHEHT 3TuX AC, KOHHEKTOPOB K HUM WIH Tepeaadya WH(OpMaIuu B PEKUME
¢daiinoBoii IEpeKIaaKu yepes3 3auuiieHHbi dainossiii cepsep B JIBC Knuenra npu
YCIIOBUH COOJIIOZIcHUs TpeboBaHuii nHbopMalmonHoi 6e3zomnacHoctu k APM CJIBO
KineHnTa, yka3aHHBIX B HACTOSIIIIEM MTPUIIOKEHUU K Y CIIOBHSIM.

VYcranoBka Ha APM CJIBO Knuenrta uHOro mporpamMMHoOro oodecrieueHus (B
TOM 4HCJe O(PUCHOT0, KpOME HEOOXOJIMMOIO ISl OCYIIECTBICHUS NESITEIIbHOCTH) —
He aonyckaercs. Eciu APM panee MCnonb30BajgoCh B KAYECTBE TEXHOJOTHYECKOTO
KOMIIbIOTEpA WM pabodyero Mecrta paOOTHUKA, TMepell YCTaHOBKOW Ha HEro
nporpammuoro obecneuenuss CIbO nHocutenu umndopmanuu APM 1oiKHBI OBITH
oTQopMaTUpOBaHbl, ONEPAIIMOHHASI CUCTEMA W HMHOE IMPOTPaMMHOE OOecredeHue,
HeoOxomumble ansi  ¢yHkuuonupoBanus CJABO —  mepeycraHoOBiE€HBI ¢
JUIIEH3UOHHBIX JUCTPUOYTHUBOB. YcTaHOBKa mporpammuoro obecredenuss CJ/IBO
BbIMoJiHsAeTCs mocie pasmenieHuss APM CJIBO B HOBEpEHHOM CErMEHTE CeTH
Knuenra.

3. Ha wmexcereBom »kpaHe Kimenra nomkHa ObITh 3a0J0KMpOBaHa
BO3MOYKHOCTb ycTaHoBieHHs coequHenuit ¢ APM C/IBO Knuenra co cTtopoHsl cetu
Wutepuer. Takxe momken ObiTh 3abmokupoBan noctyn ¢ APM CIABO Knuenra B
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ceTb VHTepHeT, 3a HUCKIIOUYEHHMEM MHHHUMAJIbHO HEOOXOAUMBIX JJisi pabOThI
nporpammuoro odecnedenus: C/IbO npotokosnos u [P-aapecoB cepBepoB banka.

JlomxHa OBITH MPEIYyCMOTPEHA TOJIHAS TapaHTUPOBAHHASI aBTOMAaTHYECKasl WU
pyuHas OnokupoBka pgoctyna B cetb Mutepuer mnas APM CIABO Kiuenrta B
Hepabouee Bpemsl.

4. Ha APM CAbBO Kiuenra noimkeH (pU3HYECKH OTCYTCTBOBATH (hYHKIIMOHAT
Wi-Fi, Bluetooth, wHBIX cpencTB OecHpOBOIHON CBSI3W. 3ampelICHO MOAKIIOUCHHE
(maxxe xpatkoBpemenHoe) k APM C/JIbO Kmmenta MOOWIBHBIX TeaehOHOB,
kommyHukaTtopoB, KIIK, ¢oroanmapaTos, rmieepoB, MOAEMOB JI00O0TO THIIA.

5. Ha APM CJIbO KnuenTa mo/DKHO UCHOIB30BATLCS TOJIBKO JTUICH3NOHHOE B
peryispHo OOHOBIIsIEeMOe NporpammHoe obOecrneueHue. llepedenr mporpamMmmHOTO
oOecrnieuenusi, ycranaBiuBaemoro Ha APM CJIBO, nomxeH ObITH COKpalleH 10
MUHUMAJIbHO HE00X0IUMOro. JIomkHBI OBITh YCTAHOBJICHBI IOCJIEIHUE MaKEThI
obnoBiieHus (Service Pack) m Bce 00OHOBIeHHST ©0€30MAaCHOCTH OIEPAIIMOHHOM
CUCTEMBI U MPUKJIIATHOTO MPOrPAMMHOI0 00ECTICUCHHUSI.

6. Ha APM CJIbO Kimenta He0oOXOAMMO HCIIOIb30BaTh JIMIICH3MOHHOE
aHTUBUPYCHOE TPOrpaMMHOE oOecleueHrue C aKTyalbHbIMU 0a3aMu U MOIYJISIMU,
OOHOBJIAIOIIUMUCS €XKETHEBHO. AHTUBUPYCHOE MIPOrPAaMMHOE 00€CTIEYEeHUE JOJIKHO
BBITIOIHATH NojHoe ckanupoBanue APM C/IBO ne pexe 1 pa3a B Henento.

7. BuyrpeHHumu nopapasnaeneHusmu  KinveHTa, OTBETCTBEHHBIMM 34
npuMeHEeHue  WH(OPMAIMOHHBIX  TEXHOJOTMH  W/WiIM  UH(POPMALMOHHYIO
0e30MacHOCTh MO0 CNEeNHATM3UPOBAHHBIMU OpPTraHU3alUsIMU, OCYLIECTBISIOIUMU
conpoBoxxkaenne AC Knuenta, mns APM CJBO nomxHbl ObITH pa3paboTaHbl U
MPUMEHEHBI MAaKCUMaJIbHO BO3MOXXHO OTPaHUYHUBAIONIUE MOJUTUKU O€30MacHOCTH,
npenoTBpamiatonme aoctyn k APM BceM pabOTHUKaM, KpoMe€ YIMOJTHOMOYEHHBIX
JIULL.

Ha APM CJBO Knuenrta momkHa ObITh OTKIIOUEHA ydeTHas 3anmuch (Guest,
nepeMMeHoBaHa y4eTHas 3anuch Administrator, yqaneHsl BCE IPUBUIIETHH Y TPYTIIIBI
Everyone, 3ampeiieHo yaajieHHOE YIpaBICHHE peecTpoM, MOoAKIoueHue mo null-
session. Kpome Toro, momkHa ObITh OTKIIFOUEHA (DYHKIIMS autorun JJist JIFOOBIX BUJIOB
HOcHUTeNed WHGOPMAINK, BBIKIIOUEHA CIIyk0a Server W JApyrue HEUcCIoyib3yembie
CITYKOBI.

8. Ha APM CJbO KiueHTta AOMKHBI OBITH AKTUBUPOBAHBI IOJCHUCTEMBI
aynuta. Bce cucteMHbIe )KypHaJIbl JOJDKHBI UMETh pazmep He meHee 20 MB kaxbrit
¥ aBTOMATHUYECKHU MEePE3aMUChIBATLCS 110 MEpPEe UX HATIOJTHEHUSI.

9. Ha APM C/JIbO KinueHTa 107KHBI ObITh 3aBe/ICHbI EPCOHUPULIIUPOBAHHBIC
yYeTHbIE 3alricu pabOTHUKOB, OTBETCTBEHHBIX 3a MpoBeneHue onepauuid B CBO,
1o KOTopeIMH (hyHKIIMOHUPYET TporpaMMmHoe odecrieuenne CJIBO. Takxe na APM
CABO nomxeH OBITH 3aBEICH OJWH aIMUHHUCTPATUBHBIN TMOJIB30BATENh (C MIpaBaMu
JIOKaJIbHOTO ~ aAMUHHUCTpatopa), noa kortoppim Ha APM CIABO Kinenra
BBITIOJTHSIOTCSI UCKJTFOYUTEIBHO pa0OThl MO YCTAaHOBKE M HACTPOMKE MPOTPAMMHOIO
obecrieuenusi, HeoOxomumoro it ¢yHkuuonupoBanuss APM CJIbO Kimenra.
CpencTBamMy  ONEPAIIIOHHONW  CHUCTEMBI  JODKHO  OBITh  OTPAHUYEHO  YHCIIO
HEMPaBUJIBHBIX MOMBITOK BBOAA mapois KiueHTa OJOKMPOBKM Y4YETHOM 3ammcu
MoJIb30BaTeNsl (3 MOMBITKH).
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10. IIpaBa mnomb3oBarens, moa KoTopbiM (yHkiuonupyer APM CIBO
Knuenra, A0MKHBI OBITh YCTAHOBJICHBI B MUHUMAJIbHO HEOOXOAMMBIC, HE JOJIKHBI
HCIIOJIB30BaThCA MpaBa local administrator u power user.

11. He pekomennyetcsi ycraHoBka Ha APM CJIBO Knuenrta mo0bIx cpencTB
YAQIEHHOTO YIPABJIEHUS U aIMUHUCTPUPOBAHUS.

12. B mensx HCKIIOYEHHUS OMIMOOYHBIX WM TMpPEJHAMEPEHHBIX J1eHCTBUIMA
MOJIH30BaTENICN PEKOMEHYETCSl CPEJACTBAMU MOJIMTHK O€30MacHOCTH OMEePAIIMOHHOM
CUCTEMbl WM CHEHUATU3UPOBAHHBIMU CPEACTBAMU 3allUThl [EPCOHAIBLHOIO
koMmmbroTepa ot HC/I, peanu3oBarh 1715 mosib30BaTes (PyHKIIMOHAIBHO-3aMKHYTYIO
cpely, IMO3BOJISIONIYIO €My 3almyckaTb W padoTaTh TOJBKO C Pa3pelICHHBbIM
nporpaMMHBIM oOecrieueHneM 0e3 foctyna K (¢aillioBol cucteMe M peecTpy
ONEPALIMOHHOMN CUCTEMBI.

13. B caydae HeoxugaHnHoro Bbixoga u3z ctpost APM CJIBO Knuenra,
HapylIeHus pabOThl UJIM UCUE3HOBEHHS HA HEM IporpammHoro obecneuenus CABO,
HeoOxoauMo He3amemmuTeabHo OoTKIounTh APM CJIBO oT Bcex BHIOB CeTEH,
BKJIIOYAs JIOKAJIbHYIO KOPIIOPATHUBHYIO CETh, U CPOYHO 3aMPOCUTH B baHKE BBINIUCKY
no cueram Kimenra. [lpu oOHapyXeHHMM HECAaHKIIMOHUPOBAHHBIX IIIATEKHBIX
ormepanuid  HEOOXOJUMO  HE3aMEMJIUTEIBbHO MPEIOCTaBUTh COOTBETCTBYIOIIEE
3asBieHue B bank. PaborocrnocoOnocTs noBpexaennoro APM CJIbO 3anpemaercs
BOCCTAHABIUBATH JI0 TMIPOBEJACHUSI TEXHUYECKOW »HKkcneptusbl. IlepeycTaHoBKYy
nporpammHoro odecneuenuss CAbO Tpedyercss mpoBoauts Ha HOBoM APM. Ilocne
MEepEeyCTaHOBKM  MPOTPAMMHOTO  oOecredeHus JobKHAa OBITh  IPOU3BEICHA
HeMesieHHas cMeHa Beex kiouen DI, ucnonb3yemeix s padotsl B CIBO.

14. VYcranoBka HocuTens 3JeKTpoHHbIX Kimoued Ha APM CIbO nomxna
BBITIOTHATHCS TOJBKO B MOMEHT €ro wucmnosib3oBanus s padotrel ¢ CABO ¢
MOCJEAYIOIIUM He3aMeIJIUTEIbHBIM U3BJICYEHUEM YCTPOICTBA.



