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['JIABA 1
OBIIME ITOJIOXEHUA

1. Hacrosmwme VYcnoBus  JUCTAaHIMOHHOTO  OaHKOBCKOTO  OOCTYKUBaHUS
kopropatuBHbIX KineHToB B OAQO "BIIC-COepbank" (manee - YcClOBHS) SBISIOTCS
nyOnn4HON oQepToM, colepiKaliei yCIOBUS U MOPSIOK 3aKIIOYEHHUS C IOPUIUYECKUMHU
JUIAMU U UHAMBUAYAJIBHBIMHU MpeAnpuHUMaTeNsiMu (nanee - KimeHTsl) noroBopa
0aHKOBCKOTO oOciyxkuBaHus ¢ wucnonb3oBanueM CJIBO (mamee - morosop JIBO), u
pasMematorcs Ha opunuansHoM uHTepHET-caiite OAQO "BIIC-Coepbank" (nanee - baHk)
B II00anbHOM KOMIbIOTepHOH cetn Mutepuer (Www.bps-sberbank.by) (mamee - caiir).
JlomonHuTEeNnbHO YCIOBHST MOTYT pa3MeniaThCsi Ha HWHOOPMAIMOHHBIX CTEHJAX
nojapaseiicHuid banka.

2. Hacrosimue YcnoBust u 3asiBleHHe Ha AUCTAHIIMOHHOE OAaHKOBCKOE 00CITYyKHBaHUE
/ 3asgBlieHHE HAa KOMIUIEKCHOE OOCITy)XMBaHWE, TOJAMUCAHHOE YIOJIHOMOUYECHHBIMU
npencrasurensiMu banka u Knnenra, Coopauk Bo3HarpaxaeHuii u [lepedeHb TOKyMEHTOB
B COBOKYIMHOCTH COCTaBJISIIOT ycaoBus norosopa /JbO.

3. Ilo moroBopy JABO bank ocymectBisier obciayxuBanue Kmuenra B CABO B
COOTBETCTBHHM C 3aKOHOJAaTeNbcTBOM PecnyOnmuku  bemapych # JTIOKadbHBIMU
HOPMaTUBHBIMH MPABOBBIMU akTamMu baHka.

bank mnpegocrtaBnsier yciayru (CepBUCHI), a TaKK€ BO3MOXHOCTb MPUMEHEHUS
paznuuHbix HacTpoek pabotel B CBO B coorBercTBUM ¢ goroBopom JIBO B ciyuae
TEXHUYECKOW peaau3alid BO3MOKHOCTH HMX OKa3aHUs (MPUMEHEHHUs) B MPOrPAMMHBIX
KoMmIuiekcax banka.

4. Oo6cnyxuBanne Kmimenta c¢ wucnonp3oBanuem CJIBO mnpenmonaraer obmeH
AJIEKTPOHHBIMU JOKYMEHTAaMH, JOKYMEHTaMU B AJIEKTPOHHOM BUJE (NIPU MOAKIIOYECHUU
cepuca "lloamucanue (TMOATBEPKACHUE) CEAHCOBBIMU MApPOJISIMU JOKYMEHTOB B
AJIEKTPOHHOM BHUJE") U MPOU3BOJBbHBIMU COOOIIECHUAMHU Mexay bankom u Kinentom nns



COBEpILIEHUs CIENOK, OAHKOBCKUX Olepaluii U npueMa/mepesadn/mpocMoTpa pa3indyHoN
(uHAHCOBOW U MHON MH(POPMALIIH.

5. HoroBop BO He perynupyeT oTHomieHUs CTOPOH MO UCHOJHEHUIO (BKIOYas
CPOKM UCHOJIHEHHSA) baHKOM 53JIEKTPOHHBIX JIOKYMEHTOB W/WIM JIOKYMEHTOB B
ANEKTPOHHOM BuJe, nepenaHHbix Knmentom mnocpencrBom C/IBO mis coBepiieHus
OankoBckux onepauuil. Ilopsgok wucnonHenuss baHKOM yKa3aHHBIX JIOKYMEHTOB
ompenensercss  OTACHbHBIMM  coryameHussMu  CTOpOH B COOTBETCTBHUM  C
3aKkoHoJaTeNnbcTBOM PecnyOnuku benapych M JOKanbHBIMH HOPMATHUBHBIMH MPaBOBBIMU
akTaMu baHka.

['JIABA 2
TEPMHWHBI 1 COKPAIILIEHUA

6. B HacTosimux Y CIIOBUSIX UCTIONIB3YIOTCS CIIEAYIONINE TEPMUHBI U COKPAIICHUS :

6.1. Digital-xananbl - TUCTAaHIIMOHHBIC KaHAJbI, B KOTOPBIX OOCITYy)KMBaHHE, a TaKXKe
UHOOPMUPOBAHKHE KJIMEHTOB BO3MOXXHBI 0€3 HEOOXOIMMOCTH OOIIEHUS KIMEHTa C
padoraukom banka (CJIBO, caiit, SMS-coo0mienusi, push-ysemomiienus u 1.1.);

6.2. ayreHTU]UKAIUS - MPOIEAypa MPOBEPKH IMOJJIUHHOCTH W MPUHAIICKHOCTU
Kimuenty BBenénnoro um uaentuguxkaropa B CJ1bO;

6.3. mucTpuOyTUB - hopMa pacIpOCTPaHECHHUSI TPOrPAMMHOI0 0OECIICUCHUS, KOTopas
npeacTaBiIsieT coO0l COBOKYIMHOCTH (DAiJIOB Il MHCTAJUISIIIUK KIMEHTCKOTO paboyero
mecta CJI1BO;

6.4. [OroBOpbl - JOTOBOPBI, COTJIAlIEHHS (B TOM YHCIIE JOMNOJHUTEIIbHBIC
COTJIAIICHMSI) U WHBIE JIOKYMEHTBI, SIBIISIOIIMECS B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
JOKYMEHTaMH, TMOATBEPKIAIOMUMU (aKT 3aKIOYeHUsi/ WU3MEHEHMs/ pacTOpKEHUs
JIOTOBOPOB, KOTOPBhIE MOTYT OBITh 3aKit0ueHbl Mex1y bankom u Knuentom nocpenctsom
CABO (B T.4. AOTrOBOpPHI Ha OTKPHITUE CYUETOB, Ha MPOBEACHUE BATIOTHO-OOMEHHBIX
oreparnuii, KpeIUuTHBIC, 0AaHKOBCKOTO BKJaJa (JEMO3UTa) U WHBIC JOTOBOPHI (COTIIAIICHMS)
banka ¢ Knuentowm;

6.5. TOKYMEHTBI-PACTIOPSIKEHUS - TJIATEKHbIE HHCTPYKIUU (pacu€THBIE TOKYMEHTHI,
3asiBJICHUS] HA CHSITHE/B3HOC HANWYHBIX JEHEXKHBIX CPEJICTB, IMOMOJHEHHWE / BO3BpaT
NEMO3UTa U JAp.), 3asIBKH, PACHIOPSKEHUSI U MHBIE TOKYMEHTBI, SIBJISIOIINECS OCHOBAHUEM
Uil ocyllecTBieHus: baHkoM omepanuii crnucaHusi (3a4UCICHMs) JCHEKHBIX CpENICTB
W/WJIM COBEPIIIEHUE MHBIX onepanuii mo cuetam Knmenra;

6.6. 3asgBieHHME Ha KOMIUIEKCHOE OOCTY)KMBAaHHE IOPUIAMYECKUX JIUI U
WHJVMBHUAYAIbHBIX NpeANpUHUMATENneid (namee - 3asgBlI€HUE Ha  KOMIUIEKCHOE
oOcnmy)KWBaHHE) - 3asBleHHE MO (opMe, YCTaHOBIEHHON JOKAJIbHBIM HOPMATHUBHBIM
MPaBOBBIM aKTOM baHKa, periiaMeHTHPYIOUIUM YCIOBUS OTKPBITHS U OOCTY>KUBaHUS
CYETOB IOPUIMYECKUX JIUI] U UHAMBUIYaJbHBIX IpeANpUHUMaTeneil B banke, coaepxaiiee
cornacue Knuenra Ha npucoeJMHEHNE K HACTOSIIUM Y CIIOBUSIM;

6.7. 3asBreHrWe HA AWCTAHIIMOHHOE OAaHKOBCKOE OOCITYXKMBaHWE - 3asBIICHHE Ha
noakmoueHne k CJABO u mnpegocTaBieHHWE MOTHOMOYMM B YKa3aHHBIX CHCTEMax
YIOJHOMOYEHHBIM JuraM KiueHnta mo ¢gopme COTjlacHO MPUIIOKEHUIO 3 K HACTOSIIUM
VYcaoBusim;

6.8. mpmentudukanusa - mporeaypa pacrno3HaBanus KiueHTta mo uaeHTH(HKATOPY
(YyHHKaJIBbHOMY IIPU3HAKY / apameTpy) s apropusaiuu B CIBO;



6.9. HEHCNOJIHEHHbIE JEHEXHbIe 00s3aTeabCTBA - IUIATEKHbIE TpeOOBaHUs
B3BICKATEJIEH, IIJIATEKHbBIE MHCTPYKIUM IUIaTeNbInnKa, nepenannsie B ANC N/10;

6.10. KapToyka OTKPBITOrO KIIOYa MPOBEPKU SJIEKTPOHHOW LU(PPOBON MOAMHUCH
(manee - kKapTOYKa OTKPBITOrO KJIH0Ya) - TOKYMEHT Ha OYMa)KHOM HOCHUTEJNE, COAEp KAl
3HAYEHUE OTKPBITOTO KJII0Ya, MH(OPMAIMIO, MOATBEPKIAIOLIYI0 €ro MPUHAMJIEKHOCTh
Knuenty, a Takke couepxamuid UHYHO  HHPOpPMAIUIO, MPEIYCMOTPEHHYIO
3akoHOJaTeNnbcTBOM PecnyOnuku benapychs;

6.11. xmroun OUII - NTUYHBIA KIHOY U COOTBETCTBYIOIIMN €MY OTKPBITBIM KIIIOY,
BbIpaOoTaHHble cpeacTBamu DI

6.12. xomnpomeranus kiarouer OLII - coObiTue, B pe3yiabrare KOTOPOrO €CTh
OCHOBaHHUS TM0JIaraTh, YTO 3HAYEHHUE JIMYHOTO KJIKYa CTajJ0 H3BECTHO JMOO TOCTYITHO
KakoMy-10o0 Jinily, KpoMe ero Biazenbla. K coObITHsAM, CBI3aHHBIM C KOMIIpOMETaIuen
ximoueit DIII, oTHOCATCS:

yTeps, B TOM YHCII€ BpEMEHHAas, HOCUTEIS 3JIEKTPOHHBIX KITHOYei;

yBOJIbHEHHE paOOoTHUKOB KiiMeHTa, MMEBIIMX JOCTYN K HOCHUTENIO 3JIEKTPOHHBIX
KJIHOUCH

yTeps KJIo4eil, B TOM 4Yuciie BpeMEHHas, oT XpaHwuil (cedda, mkada u T.1.) B
MOMEHT HaXO0XKJICHHUS B HEM HOCHUTEJS 3JIEKTPOHHBIX KIIIOYEH;

UHBbIE OOCTOATENBCTBA, MPSAMO WM KOCBEHHO CBHUJETENIBbCTBYIOIIME O HAJIUYUU
BO3MOKHOCTH HECAHKIIMOHHMPOBAHHOTO JOCTyNa K HOCHUTENIO D3JIEKTPOHHBIX KITIOUeH
HEYMOJIHOMOYEHHBIX JIHII;

6.13. MUYHBIA KJIIOY 3JIEKTPOHHOUW IUGPOBOM Moanucu (Jajnee - JUYHBIN KIIIOY) -
IOCJIEIOBATENIBHOCTh CUMBOJIOB, TMpuHaminexamas KiaueHTy W ucnosibdyeMas IIpH
BbIpaboTke DIIIT;

6.14. mo6uneHas Bepcusi CbBOJI - mporpammuoe obecnieuenne CJIBO "CBBOJI",
no3pojsitoniee KimeHTtaM KOHTpOJIMpOBaTh TEKyIIME (pacueTHbIE) M HWHBIE CUETa,
coBepiiaTh OAHKOBCKHME OINEpallid Ha OCHOBAaHWUU DJIEKTPOHHBIX JOKYMEHTOB /WU
JIOKYMEHTOB B DJIEKTPOHHOM BHJIE, MEpeJaHHbIX baHKy C HCIONb30BaHUEM MOOMIBLHOTO
PUJIOKEHUSI, YCTAHOBICHHOTO Ha cMapT(hOHE WM IUIAHIIETHOM KoMmbioTepe Kinenra;

6.15. mobunbHas DIII - TexHomorus, KoTopas mo3BoiisieT KiueHTy ucrnonb3oBaTh
MOOWJIPHOE YCTPOMCTBO (MOOWJIBHBIM Tele(OH WM IJIAHIIETHBIH KOMITBIOTEP) CO
cneruanbHoi SIM-kaproit B kauectBe cpeacta DL (DI na SIM-kapre);

6.16. HOCUTEIb AIEKTPOHHBIX KIIOYEH - HOCUTEIb, ColepKaimuii (pailsibl ¢ THIHBIMA
KITIOYaMH, KOTOPBIA MpPEACTaBIseT COOOW 3JeKTpoHHOe ycrporictBo (AvToken,
SIM-kapTa u 1p.), moanepKUBAEMOE HCTIOIb3yeMbIMH B banke cpencrBamu DIIIT;

6.17. otkpeiThiii kimou npoBepku OLII (manee - OTKpBITHIA  KIIOY) -
[IOCJIEOBATENBHOCTh CHMBOJIOB, COOTBETCTBYIOIIAsl ONPEIEICHHOMY JUYHOMY KUYy U
npuMensiemas npu nposepke DLIT;

6.18. llepeyeHb OOKYMEHTOB - YTBEpKJICHHbIM baHKOM IepeueHb JOKYMEHTOB,
HCTOJIb3YEMBIX MpH ocyiiecTBieHnu onepaiuii B CJIbO, KOoTopsIil pa3meliaeTcss Ha CaTe
banka;

6.19. moapasznenenue banka - pernoHanbHas TUPEKIUS, JOTIOTHUTEIBHBINA 0UC;

6.20. moacucrema "bamk-xkauent' CJIBO "BS-Client" (mamee - mnoxacucreMa
"bank-knueHT") - mporpaMMHOe oOecrieueHue, Mo3Bossroniee KilMeHTy coBepiuath
0aHKOBCKHE OIEepalli Ha OCHOBAHUU 3JIEKTPOHHBIX JOKYMEHTOB, MepenaHHbix baHky, ¢
MCIIOJIb30BaHUEM pabouero MecTa, yCTaHOBJICHHOTO Ha anmnapaTHbIX cpeicTBax Kinenra,



COOTBETCTBYIOIIUX TpeOOBaHUAM baHka;

6.21. moncuctema "Breimucka OnJI@itn" CIBO "BS-Client" (manee - moacucrema
"Beimucka OwnJI@iiH") - mnporpammHoe obOecnedyeHue, no3Bostomee Kinentam
OMEPATUBHO KOHTPOJUPOBATH TEKylIMe (pacueTHbIE) M HHBIE CcYeTa B OEIOpYyCCKUX
pyonsix W (WaM) WHOCTPAHHOM BajlOTe C KCIOJB30BAaHHEM paboyero MecTa,
pacmonoxxeHHOro Ha Web-cepBepe banka B cetu HTepHeT;

6.22. moacucrema "Uutepuer-kiuent" CJIBO "BS-Client" (manee - moacucrema
"UnTepHeT-knueHT") - mporpaMMHoOe oOecreueHue, no3poiisitoniee KnueHty coBepiuathb
0aHKOBCKHE OTEpallid Ha OCHOBAHUH 3JIEKTPOHHBIX JIOKYMEHTOB, NepefdaHHbIX baHky c
HCIIOJB30BaHUEM paboyero Mecra, pacnojokeHHoro Ha Web-cepBepe banka B cetu
Wutepuet no aapecy https://mybank.bps-sberbank.by;

6.23. TPOU3BOJBHBIE JOKYMEHTBHI - MHChbMA, 3asBJICHUS, YBEJIOMJICHHS, U WHBIC
JIOKYMEHTBI ~ TPOW3BOJBHON  (OpMBI, HE  OTHOCSIIMECS K  JOroBOpamM  WIH
JIOKyMEHTaM-PacIoPsKEHUSIM;

6.24. mporokon HTTPS (Hyper Text Transfer Protocol Secure) - cpenctBo
mudpoBanus |P-coequnenus mexnay TexHudeckumu cpeictBamu Kiuenta u banka,
oOecrieyrBalomiee  3allUINCHHBIM  KaHaJl  CBSI3U,  KOTOPBIM  MpeaycMaTpuBaeT
ayTeHTU(UKAIIUIO CTOPOHAMH JIPYT JIpyra Ha OCHOBE CEPTU(UKATOB,;

6.25. nporokon TLS (Transport Layer Security - "Oe3omacHOCTb TPaHCIIOPTHOTO
ypoBHs'") - Kpunrorpadguyeckuii mpoOTOKOJ, 0O0ECMEeYMBAIOLIMN 3alUIIEHHYIO0 Tepeaady
JAHHBIX MEXTY TeXHUUYeCKUMU cpeicTBamu Kinenra u banka B cetu VIHTEepHET;

6.26. pacdeTHbI TOKYMEHT - IUIaTeXHas MHCTpyKuus KiueHTta B BUE IUIaTEKHOIO
NOPYYEHHUS WU TUIATEKHOTO TpeOOBaHMUS;

6.27. PermamenTt YgmoctoBepstomero meHTpa udpoBeix ceprudukatoB OAO
"BIIC-COepbank" - MTOKaJIbHBIM HOPMATHBHBIN MTPaBOBOM akT baHka, KOTOPBIN ornpeenser
oOmue ycioBus opranuzanuu gestenbHoctd Y1 banka mo u3maHuio W ympaBiIeHHIO
U(GpPOBBIMU  CEPTHPUKATAMU OTKPBITHIX Kitouel, mpoBepku OILIII, Bkimrouas mpasa,
obsi3anHOCTH, OTBeTcTBeHHOCT, YI[ banka wu monws3oBateneit ycayr VYII banka,
OpoLEenypbl W MEXaHWU3Mbl, OCHOBHBIE OpPraHU3alMOHHO-TEXHUYECKUE MEPOIPUATHS,
HaIpaBJICHHbIE Ha o0ecrieueHne padboTel Y1, a Takke ycTaHaBIMBAET MOPSIOK U MIpaBUiIa
B3aMMOOTHOIIIEHUN Mexay Y1l u ero nomap3zoBarensamu;

6.28. PYI[ TocCYOK - pecnyOIMKaHCKHII  yAOCTOBEPSIOUIUNA  IIEHTP
['ocynapcTBEHHOUN CUCTEMBI YIPABIEHUSI OTKPBITBIMU KIIFOYAMH MPOBEPKHU SJIEKTPOHHOU
udpoBoit moganucu Pecriybnuku bemapycs;

6.29. COOpHHMK BO3HATrpa)XJICHUI - JOKAJIbHBIA HOPMATUBHBIA NpaBoBOW akT banka
"COOpHUK BO3HArpaxkJaeHui 3a onepanuu, ocymectiasieMbie OAO "BIIC-CboepbaHk",;

6.30. cepTHdUKAT OTKPHITOTO KIIOYA - AJIEKTPOHHBIM TOKYMEHT, m3AaHHbIA Y|
banka wm PYI TocCYOK, conmepxkammii wuHpOpManuio, IMOATBEPKIAIOIIYIO
MPUHA/JICKHOCTh YKa3aHHOT'O B HEM 3HAYEHHSI OTKPBHITOrO KIII04a KOHKpeTHOMY KiueHry,
a Takke WHYI HWHOOPMAIHIO, MPEAYCMOTPEHHYIO 3aKOHOJATEIHCTBOM PecmyOmmku
benapycs;

6.31. cucTeMbl JAWCTAaHIMOHHOTO OaHKOBckoro oOcmyxuBanus (CHABO) -
COBOKYIHOCTh NpPOLEAYpP U NPOTrPaMMHO-TEXHMYECKHUX KOMIUIEKCOB JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCIY>KMBaHUs, MOCPEACTBOM KOTOPhIX KilMeHTam oOka3bIBaeTCsl MIMPOKHUI
CIIEKTp OAHKOBCKHX yCIYyT 0€3 HeMOCPEACTBEHHOTO UX oOpareHus B baHk.

CABO  Bxmouaror: CJIBO  "BS-Client"  (nmoacuctemsl:  "baHk-kiaueHT",



"Unrtepner-knuent", "Bpmmmcka OnJl@in"), CHBO "Cobepbank busznec Ownnaiin"
(web-Bepcus u moowmibHas Bepcus) (CABO "CBBOJI");

6.32. ciy:x0a TeXHUYECKOU MOAAEepKKH - LIeHTp kinmeHTckol noaaepxku banka nnu
NT-kommanusa, ¢ KoropoW baHK 3akiIOYMl COIVIAlIEHWE Ha OKAa3aHUE YCIyr IO
TEXHUYECKOMY COMpoBOXAeHUIO0 mnonb3oBarenedl CJBO (ycraHoBka, HacTpoika,
BOCCTaHOBJIEHHE PaOOTOCIOCOOHOCTH, KOHCYIBTUPOBaHKE O nopsnke padorsl B CIBO u
ap.);

6.33. cnenuaibHOE KIMEHTCKOE pabouyee MeCcTO - 000pyJ0BaHHOE B MOAPA3/ACIICHUN
banka aBTOMaTHM3MpOBaHHOE pabouee MECTO, MPEJHA3HAUYEHHOE JII CaMOCTOSITEIbHOM
renepanuu kimouen DI Knuentamu;

6.34. cpenctBa DIII - mporpamMHbIe, TPOTPAMMHO-TEXHUYECKUE WIIM TEXHUYECKUE
CpeACTBa KpUNTOTpauyecKor 3aluThl, CEPTUGUIMPOBAHHBIE COTJIACHO TpPEeOOBaHUSIM
3akoHOJaTenbcTBa PecnyOnuku benapych, ¢ MOMOIIBIO KOTOPBIX PEATM3YIOTCS OJHA WIIU
HECKOJIbKO W3 chedyromux ¢yHkuuid: Bbipabotka OUII, mposepka DLII, BbipaboTka
JUYHOTO WM OTKPBITOTO KJIHOYa;

6.35. Ctopons! - bank u KnneHnt npu 0600111eHHOM YyIIOMUHAHUY;

6.36. Y nocroBepsromumii 11eHTp HuPpoBbIx cepTudukatoB banka (nanee - Y1 banka)
- KOMIUIEKC TEXHHYECKUX CPEJICTB M OPraHU3allMOHHO-TEXHUUYECKUX MEPOIPHUITHH,
peAHA3HAYCHHBIA JUISl  YNPABICHUS €AUHOM HMHQPPACTPYKTYpOH OTKPBITHIX KIIOUEH
nosib3oBarenerd Y1 banka c niensio ooecrieuenust B uHGpopMarimonHou cucteme banka:

IOPUINYECKON 3HAYUMOCTH U MOJTMHHOCTH AJIEKTPOHHBIX JOKYMEHTOB;

KOHTPOJIS IIEJOCTHOCTH MH(POPMALIUHU, TTPEJACTABICHHON B DJIEKTPOHHOM BUJIE;

ayTeHTU(UKAIIMU TTOJIb30BATENICH B MPOIECCE B3AUMOICHCTBUS;

KOH(UIEHIIMATFHOCTH UH(POPMALIUHU, TPEICTABICHHON B AJIEKTPOHHOM BUJIE;

6.37. yrnoiHOMOYEHHOE IOJKHOCTHOE Jinlo baHka - paboTHuk banka, kotopomy B
YCTAaHOBJIEHHOM MOPSAKE BbIJIaHA TOBEPEHHOCTh Ha 3aKitoueHue nqorosopa Jb0O;

6.38. ynonHomoueHHoe im0 Kinuenra - pomkHocTHoe auio Knuenrta, ykazaHHOe B
3asBIeHUN Ha JUCTAHIIMOHHOE OAHKOBCKOE OOCTy)KHBaHHWE / 3asgBICHUN Ha KOMIUICKCHOE
o0CIy>KMBaHHWE W/WIW B 3asiBICHUM O TMOJKIIOUEHUH / OTKIIOYSHUH CEPBUCA TOAMMCAHUS
(MONTBEPKIICHHS]) CEAaHCOBBIMU NApOJIMU JOKYMEHTOB B JJIEKTPOHHOM BHAE U
oOnagaroriee MpaBOM TMOMAMKUCH JOTOBOPOB, PACUYETHBIX HW/MIM HHBIX JOKYMEHTOB U
ocymiecTBiieHus: uHbIX AekcTBuid B CABO, coriacHo moJIHOMOYMSAM, MPEIOCTABICHHBIM B
COOTBETCTBHHM C YCTAaBOM / JIOBEPEHHOCTHIO / MPUKa30M / KapTOUKOW € oOpasiamu
MOANUCEN UM UHBIM JOKYMEHTOM;

6.39. anekrponnas 1nudposas noamnuck (DLII) - mociaegoBaTEILHOCTH CHMBOJIOB,
SABJISIIOIIASACS ~ PEKBU3UTOM  BJEKTPOHHOIO JOKYMEHTa U IpeAHa3HAuYeHHas IS
MOATBEPKACHUS €ro LEJIOCTHOCTU U MOJJIUHHOCTH;

6.40. mpou3BOILHOE COOOIIICHHE - COOOIIEHHE, HE sBIIstoeecs D] nim 1oKkyMeHTOM
B DJICKTPOHHOM BHJE, C(HOPMUPOBAHHOE C TIOMOIIHI0 MPOTPAMMHO-ANMAPATHBIX CPEJNICTB,
colepkaiee JaHHbIE 0 OAHKOBCKHX OTepanusx (COOOMIEHUS O pe3ynbTaTax oOpabOTKH
JIOKYMEHTOB, IPUYMNHAX UX OTKJIOHEHHUS, 3alIPOCHI/OTBETHI U T.J.), HHPOPMAIIHIO O Kypcax
BaJIOT W MHYIO WHGOpMaIuio, Kotopoir oOMeHnBaroTcsi Kmment m baHk, mocpeacTtBom
CABO, SMS-coobmienwuii, push-ysemomirenuii u zip.;

6.41. snexTpoHHbId AOKYMEHT (D/]) - HOKYMEHT, MOAMUCAHHBIA C NPUMEHEHUEM
AIEKTPOHHON 1U(POBON MOJMUCH M COOTBETCTBYIOIIMI TpeOOBaHUSIM, YCTAaHOBJICHHBIM
3aKOHOM 00 3JIEKTPOHHOM JOKYMEHTE M 3JEKTPOHHOU 1udpoBoil noanucu ot 28.12.2009



N 113-3 u CrangaptaM nOpoBeAeHUS pacy€ToOB, YTBEP)KICHHBIX IIOCTAHOBICHUEM
[IpaBnenust HanimonansHoro 0anka Pecnyonuku benapycek ot 16.03.2018 N 116;

6.42. push-yBemomiieHHss - ONOBEIICHMS B BHIE TEKCTOBOIO COOOINCHUS,
HaIpaBJISIEMOr0 C UCIOJIb30BaHUEM ceTu MHTepHeT Ha MoOuiIbHOE ycTpoiicTBo Kinenra,
SIBJISTIOLLETOCS TT0JIb30BaTesieM MoomibHOM Bepcuu cucteMbl ChBOJI;

6.43. web-sepcuss CJIBO "CBBOJI" (nanee - web-sepcuss CbBOJI) - nporpamMMHoe
oOecrnieuenue, no3posstomee Knuenry coepuaTh 0aHKOBCKME OIEpalid Ha OCHOBaHUU
ANEKTPOHHBIX JOKYMEHTOB M/WJIM JOKYMEHTOB B 3JIEKTPOHHOM BHJIE, IEpelaHHbIX baHKy
C HCHOJb30BaHHWEM pabodero mecra, pacmnojoxeHHOro Ha Web-cepBepe banka B cetn
Hutepuet no aapecy https://sbbol.bps-sberbank.by;

6.44. JOKYMEHTBI B DJEKTPOHHOM BHJAE - DJIEKTPOHHBbIE  COOOIIEHUS,
chopMHUpOBaHHbIE, TOJANUCAHHbIE (MTOATBEPKICHHbIE) W TMepeAaHHble (MPUHATHIE) C
NOMOUIBI0 MPOTPAMMHBIX /WM MPOTrPaMMHO-ANIMAPATHBIX CPEACTB 0€3 HCIOIb30BaHUS
ANEKTPOHHON UU(POBON MOANUCH, coAepXk alure HHGOpPMAIUIO, HEOOXOAUMYIO s
COBEpILIEHUS CIENOK, OCYLIECTBICHUSI 0AHKOBCKHUX Orepaiui, okazanus yciuyr Kinuenty u
MHOW JEATEeIbHOCTH U COOTBETCTBYIOIIME TPEOOBAHMSIM, YCTAaHOBIEHHBIM WHCTpyKImen
00 MCHOJIb30BAHUM MPOTPAMMHO-AMNMAPATHBIX CPEACTB U TEXHOJOTHH, YTBEPKIEHHOU
nocranopnenueM [lpaBnenus HanumonanbHoro ©Oanka PecnyOmuku bemapycs ot
19.09.2019 N 379;

6.45. KOJIOBOE CIIOBO - TIOCIIEOBATENIBbHOCTh OYKBEHHO-LU(POBBIX CHMBOJIOB,
KOTOpasi ykasbiBaeTcsi KiMeHTOM B KapTOYKE OTKPBITOrO KIIOYa, HCIOJb3yemass UM B
KayecTBe mapoisi 1mpu OnokupoBke kmouei DIl Knwuenra, mnpuoctaHOBICHUU
BO3MOKHOCTH COBEPILIEHUS OTllepaluii ¢ IpUMEHEHHEM CEaHCOBBIX MapoJiei;

6.46. ceaHCOBBIN MApOJIb - CIyd4allHBIM 00pa3oM reHepupyemasi bankom, ¢ mOMOIIbIO
CHEIUANbHBIX MPOrPAMMHBIX CPEACTB W MpUMEHseMas B KauecTBe aHajiora
COOCTBEHHOPYYHOM MOJIKUCH, MOCIIEN0BATEIHLHOCTh 3HAKOB U CHMBOJIOB, HampaBlisgeMas
Knuenty Ha HOMep TenedoHa YHNOTHOMOUYEHHOTO JIHIA, YKa3aHHBIM B 3asBICHUU O
NOAKIIOYEHUH / OTKIIOYCHHH yciayrd (cepBuca), B Bujae SMS-cooOmenust s
noJnucanus (MOATBEPKICHUS ) JOKYMEHTOB B 3JIEKTPOHHOM BH/IE;

6.47. AUC UJO - aBromatu3upoBaHHas HH(POpPMAIMOHHAS CHUCTEMa HMCIOTHEHUS
JICHEXKHBIX  00fA3aTENbCTB,  MpPEJHA3HAYCHHAs  JJIs  WCIONHEHHS  00A3aTENbCTB
TUTATEBIIMKOB ITyTEM B3bICKAHHS B OECCIIOPHOM TOPSIKE IEHEKHBIX CPEICTB C UX CYETOB
B 0aHKax, 3JIEKTPOHHBIX JICHET B 3JEKTPOHHBIX KOLIENbKaxX B CUET YIUIAThl IUIaTeXeil B
OIO/KeT M HCIOJHEHUS HHBIX JCHEKHBIX 00S3aTENbCTB, a TAKKe AJI OCYIIECTBICHHUS
IUIaTeIbIIMKAMU TUTaTeXel B OIOKET B Cydae HEAOCTATOYHOCTHU JIEHEKHBIX CPE/ICTB Ha
cdyerax B OaHKaX, JJEKTPOHHBIX JICHEr B 3JIEKTPOHHBIX KOIIEIbKaX AJIsi HUCIOJHEHUS B
MOJTHOM 00beMe 0053aTeNbCTB nepes] OI0KETOM.

['JIABA 3
IOPAAOK 3AKJIFOYEHUA 1 UBSMEHEHMA IOI'OBOPA JIBO

7. Horosop BO 3akmiouaercs myTem akmenta KimeHToM myOonnyHOW odepTs
(mpuHATHS TpemioxkeHus banka 3akmounTh aoroBop JIbO Ha OCHOBaHMM MOJOKEHHM,
M3JIOKEHHBIX B Hacrosmux YcnoBusx). JoroBop JABO Bcrymaer B cuily ¢ MOMEHTa
nonyyenus bankom akuenta Knuenrta myO6nanunoit odpeptsl banka. AkiienTom myOanyHoOM
odepThl sBasierca noanucaHue Kimentom 3asBieHUs HA JUCTAHIMOHHOE OAaHKOBCKOE



oOcnyxuBanue/ 3asiBICHUS Ha KOMIUIEKCHOE OOCTyKHBaHHE. MOMEHTOM TMOJIYyYEHHS
bankom aknenta KimeHTta SBIAETCS MOMEHT NPOCTaBICHUS B 3asBICHUU Ha
JUCTaHIIMOHHOE 0aHKOBCKOE o0ciyXxuBaHue/ 3asBIEHUN Ha KOMIUIEKCHOE 00CIyKHBaHUE
YIOJIHOMOYEHHBbIM pabOTHUKOM baHka MOANUCH, CBUIETEILCTBYIOIIEH O MNPUHITHU
(mosy4eHun) TaKoro 3asBiICHUs U 3akitoueHuu gorosopa JbO.

AKIIENT HACTOAIIUX YCJIOBUUA HE MOXET OBITh COBEPIIEH B MHOM MOPSAKE, KpOME
MPEyCMOTPEHHOTO HACTOSIIIMUMU Y CIIOBUSIMM.

8. 3asBieHHe Ha JUCTAHIMOHHOE OaHKOBCKOe oOcnyxuBaHue/ 3asBICHHE Ha
KOMIUIEKCHOE OOCIIy)KMBaHUE TIpU €ro mpeacTtaBieHud B baHk mnoamnuchiBaeTcs
pykoBoauteneM Kimenta wim npeacraButeneMm  KiMeHTa, yYNOJHOMOYEHHBIM —Ha
3akioueHue aporosopa /JIbO B mopsiake, yCTaHOBIEHHOM 3aKOHOJIaTENILCTBOM PecryOmuku
benapyce.

9. 3asBieHue Ha JUCTAHIIMOHHOE OAaHKOBCKOE OOCTyXKHBaHue/ 3asBICHUE Ha
KOMILIEKCHOE OOCITY>KMBaHUE C TMOJIMUCHI0O U OTMETKOM, pa3peliaronieil moaKIrYeHne K
CIAbO, ynoiHOMOYEHHOTO MOJKHOCTHOTO JHIa baHka Ha yKa3aHHBIX 3asBJICHUSX
SIBJISIETCS. €IMHCTBEHHBIM JOKYMEHTOM, TMOATBEPKAAIONIUM (DaKT 3aKIFOYEHUS JTOTOBOpA
JBO.

10. 3asBieHME HaA JIUCTAHIIMOHHOE OAHKOBCKOE OOCIyXuBaHHe / 3asBICHUE Ha
KOMILIEKCHOE 00CIyXKuBaHue 0GOpMIISIETCS B 2-X OPUTHMHAIBHBIX dK3eMIULsipax. [lepBriii
AK3eMIUISIp XpaHuTcs B baHnke, BTopoi sk3emIuisip nepenaerca KinueHry.

Peructpanuonnslii HOMEp MW Jara 3asBJICHUS Ha JUCTAHIIMOHHOE OaHKOBCKOE
oOcny>krBaHue / 3asiBICHHUS HA KOMILJIEKCHOE 00CITy>)KMBaHUE SIBIISTFOTCSI HOMEPOM U J1aTOM
3aKJIFOYEHHOI0 ¢ KIueHToM gorosopa J1bO.

11. Buecenue bankom B 0JHOCTOpOHHEM BHECY/IE€OHOM MOPSIAKE U3MEHEHUN U (WIJIH)
TOMOJTHEHUM B 3akimtodyeHHbId ¢ Knuentom goroop JBO B uacTtu, yperyiupoBaHHOM
HACTOSILIMMHU Y CIOBUSIMH, a Takxke mnpennokeHue banka sakmrounts goroop JBO nHa
HOBBIX YCJIOBHSIX OCYILIECTBIISIETCS IMYTEM pa3MEIICHUS Ha caiTe baHka HOBOM pelaKIyH
VYcnoBuii u BeTymiieHus ux B cuiy. HoBast pemakiust ¥YcnoBuit myonukyercs bankoMm He
MeHee 4eM 3a 10 (mecsiTh) KaleHAapHBIX JTHEH A0 HACTYIUICHUS JaThl BCTYIUICHUS B CUITY
HOBOW pEJaKIINH.

B ciyuae Hecormacusi ¢ HOBbIMM ycioBusiMu jnoroBopa JIbO, KnueHT Brpase 1o
BCTYIUIEHUS B CWJy YKa3aHHbIX HU3MeHeHui oTkmounthesi or CIbO B mnopsike,
yctaHoBiIeHHOM mmyHkTaMu 101, 102 HacTosimux Y cinoBuid.

Buecenne bankom B OZHOCTOPOHHEM BHECYACOHOM TMOPSAIKE W3MEHEHWH U (WIIN)
JONOJTHEHUM B 3akimtoueHHBIN ¢ Knuentom norosop JIBO B yacTtu IlepeuHs 1OKyMEHTOB
OCYIIECTBIAETCA IIyTeM pa3MelieHuss Ha caite banka HoBoW penmakiuu Ilepeuns
JOKYMEHTOB M BCTyImJieHuss ero B cuiny. Hoas penmakuus IlepeuHs TOKyMEHTOB
nyonukyercss bankom He menee ueM 3a 10 (mecsiTh) KaJeHIApHBIX AHEH 10 HACTYIUICHUS
JaThl BCTYIUICHUS €€ B CHUILY.

Buecenne bankoM B OJHOCTOPOHHEM BHECYJIE€OHOM MOPSIAKE M3MEHEHUW U (W)
JOTNOJIHeHN B 3akntodeHHbI ¢ Knuentom noroBop JbO B yactu, yperyiupoBaHHOU
COOpHUKOM BO3HArpakJeHui, OCYIIECTBISECTCS B MOPSAKE, ONPEAEICHHOM HACTOSLIUMHU
YcnoBusmMH.

12. Joroop JbO He sBusieTcss IOTOBOPOM MPUCOCAUHEHUS U MYOJIUYHBIM
JIOTOBOPOM, CYUMTAETCSl 3aKJIIOUEHHBIM Ha HEOINpPEIEICHHbI CpPOK, W JEHUCTBYET [0
MomeHTa oTkirouyeHus Knuenta ot C/JBO, a Takxe ucnonHeHus CToOpoHamMu BCeEX



BO3HUKIINX Ha OCHOBAHUM TAKOT'O J10rOBOpa 00s13aTENbCTB.

13. JononuurenbHbiM cornamienreM CTOpoH mo opMe COriacHO MPUIIOKEHUIO 4 K
HACTOSIIIMM Y CJIOBHSIM MOXKET OBITh HM3MEHEHO, JOMOJHEHO JHOO0 HCKIIOYEHO
MPUMEHEHUE KaKUX-TUOO0 MOJI0KEHUN HACTOSIIIHUX Y CIIOBUM.

['JIABA 4
[TPOI'PAMMHGLBIE U TEXHUYECKUE CPEJIACTBA

14. KnuenT BnpaBe ucnonb3oBath nporpaMMusie cpencrsa CBO u cpenctea OLIII
TOJIBKO B LENAX, HE MpoTHUBOpeyanux gorosopy JIbO.

3axmouenue noroopa JIbO He o3Hauvaer nepenauy KiumeHTy mnpaB coOCTBEHHOCTH
WM UHBIX UMYIIECTBEHHBIX MPaB Ha MPOrpaMMHbBIC CPEACTBA, MperocTaBisemMbie bankoM
COTJIaCHO HacTosIuM Y cnoBusaM. KilMeHT He BIpaBe mepeiaBaTh MPOrpaMMHBIE CPEICTBA
U TIpaBa Ha HUX TPEThUM JIUIlaM 0e3 MUChbMEHHOTO coryacusi banka.

15. B pamkax opranuzanuu odciyxuBanus 1o 1oroBopy JIbO CTopoHbl HCTIONB3YIOT
COOCTBEHHbIE  TEXHHMYECKME M  OOIIECHCTeMHBIC  MPOTPAaMMHBIE  CPEJIICTBA,
IKCIUTyaTUPyeMble HMMH 3a CBOM c4YeT. TpeboBaHUS K MPOrPaAMMHO-TEXHUUYECKUM
cpeactBaM KimeHTa ycTaHOBIEHBI IPHIIOKEHUEM | K HACTOSAIIUM Y CIIOBUSIM.

16. CropoHbl 00S3YIOTCS  TOAJACPKUBATH COOCTBEHHBIE  TEXHHYECKHUE U
o0IlleCUCTEMHBIE TIPOrpaMMHBIE  CpeJcTBa B  PabOTOCIIOCOOHOM, HCHPAaBHOM U
IPOBEPEHHOM Ha OTCYTCTBHE BPEIOHOCHBIX IPOTPAMM COCTOSIHUU (KOMITbIOTEPHBIE
BUPYCHI U JIp.).

17. qns obecrieueHus IENOCTHOCTH U MOJUIMHHOCTH nepefaBaeMbix /1, JOKYMEHTOB
B DJIEKTPOHHOM BHJE M Mpou3BOJIbHBIX cooOmennit B CIABO ucnonb3yrorcs cpeacTBa
DUIT ("Kpunronposaiinep Avest CSP", "Kpunromposaiigep Avest CSP Bel") w/wmu
cpeactBa mudposanus (mpotokoiast HTTPS u TLS).

B caydae ucnonwszoBanus MooOwnpHOM DI mis mognucanus D)1 MCMOIB3YHOTCS
crienMalibHbIe 3amu@poBaHHbIE COOOIIeHUs - OuHapHBle SMS, a coBeplieHne MOAKCH,
kak u SIM-kapra, 3antumieno PIN-komom.

18. Ycnyru mo mepefade JaHHBIX B ceTH VHTepHET, a Takke MO MOAKIIOYCHUIO U
JIOCTyIly K €€ pecypcaM OKa3bIBalOTCSI B TIOPSAAKE W Ha YCIOBUSX, OMNpEIeICHHBIX
OTJIEIBHBIMU COTJIALIEHUSIMU MEXKTy KITHEeHTOM 1 ero HHTepHET-TIPOBAMIEPOM.

I'JTABA'5
INOATBEPXAEHMA U ITOJTHOMOYNA

19. UckimroueH.

20. KiumeHT ompenenseT Kpyr YIOJIHOMOYEHHBIX Jull KineHTa W B TMOpAJKe,
YCTAHOBJICHHOM 3aKOHO/IaTE€JIbCTBOM, MIPEIOCTABISAECT UM MOJHOMOYMS Ha OCYIIIECTBIICHUE
opuanuecku 3HaunMbiX gerictBuid B CJIBO ot umenun Kimenrta, omnpenensier posib,
kotopas Oynmer uM mnpucBoeHa B CJ/IBO wucxons u3 oObema IMOJHOMOYHM, a TakKKe
npeaocTaBiseT B baHk JOKYMEHTHI, MTOATBEPKAAIOIINE UX IMOTHOMOYHUS, TIPH MOAMHUCAHUN
3asgBiIeHNS HA JUCTAHIIMOHHOE 0AHKOBCKOE OOCTy)KHMBaHUE / 3asBICHUS Ha KOMIUICKCHOE
obcimykuBaHue / 3asBICHHE O TMOJKIIOUYCHHH / OTKIIOUYECHUU CEpBHCA TOANMCAHUSA
(moATBEPKICHUS) CEAaHCOBBIMU MapOJISIMUA IOKYMEHTOB B 3JIEKTPOHHOM BHJIC.

[Ipy HeoOxoaMMOCTH B ClydYasX, HE MPOTUBOpPEUAIINX 3aKOHOJATEIIHCTBY



Pecny6niuku benapych, KiimeHT BnpaBe TONOJHUTENBHO NMPEJOCTABUTH MOJTHOMOYHUS IS
MOANHUCAHMS JOKYMEHTOB, COBEpPIIEHUsI OAHKOBCKHUX orepanuil ¢ ucnoaszoBanrem C/ABO
YIOJITHOMOYEHHOMY IIPEACTABUTENIO HA OCHOBAHUY JOBEPEHHOCTH WJIM MHOTO JTOKYMEHTA
B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM, B KOTOPBIX YKa3aHbl 3aKpEIUICHHBIE 3a
YIIOJTHOMOYEHHBIM TpezcTaBuTeneM KineHTa mojHOMOuus, U CPOK MX JAeUCTBUS (IIpU
HEOOXOIUMOCTH).

OpurvHan ubO0 KOmUS JOBEPEHHOCTH WJIM HMHOTO JOKYMEHTa JOJIKHA OBbITh
npenacrasieHa Kiimenrom B bank aig nocieayromeit npoBepKu (KOHTPOJISA) MOJTHOMOYHIA.

B  chnydae  mpekpamieHus, U3MEHEHHWs ~ WIM  OPOJJIEHHS  MMOJHOMOYHMIA
ynoinHomo4yeHHoro nuna Knumenra Ha ocymectBiaenue aevictBuid B CJIBO  Kiment
00s3yeTcs MpeaoCcTaBUTh B baHK IOKYMEHTBI, SBIISIOIIMECS OCHOBAaHUEM IS MIPOJJICHMUS,
M3MEHEHHMSI WIH MPEKpalIeHus MpaB Ha MOANKCAHUE JOKYMEHTOB / COBEPIICHHE Olepanui
ynosiHoMo4yeHHoro auua Knuenrta 8 CIbO.

21. CropoHbl Mpu3HAIOT, YTOo D/ / 1OKYMEHTHI B AJIEKTPOHHOM BHJE, NepeAaHHbIe
nocpeactsoMm CJ/IBO, UMET paBHYIO IOPUAMYECKYIO CHIIY ¢ AOKyMeHTamu KiueHra Ha
OYMa)KHBIX HOCUTENSX, 3aBEPEHHBIMU MOJMUCAMU YIOJTHOMOYEHHBIX TOJKHOCTHBIX JIUIY
KinenTa u orruckom neuyatu (pu ee ucrnonb3oBanuu Kimmentom).

KnueHT cormaceH HECTM OTBETCTBEHHOCTh 3a COBEpIICHHE BCEX OAHKOBCKHUX
omnepanuii Ha OCHOBAaHUHU JIOKYMEHTOB, YKa3aHHBIX B YACTH MEPBOM HACTOSIIETO MYHKTA.

22. CTOpOHBI NPU3HAIOT HUCIHOAb3yeMble UMU 10 aoroBopy JABO cpeactsa DL,
3alIUTHl ¥ MHUQPOBAHUS TOCTATOUHBIMU JJIsl 00ECIEYEHUs LEJIOCTHOCTH U MOJJTMHHOCTH
nepenasaemblx nocpenctsoM  CIBO 3], OOKYMEHTOB B DJJIEKTPOHHOM BHAE U
HPOU3BOJIBHBIX COOOIIEHUH.

TJIABA 6
MTOIKJIIOUYEHUE K CJIBO

23. Hna ocymectBiaenuss omnepauuii B CHBO KiueHT MOXET HCIoIb30BaTh
COOCTBEHHBIN HOCHUTEIb DJICKTPOHHBIX KJIIOUEH WIIM HOCUTENb, IPEAOCTaBIeHHbIN bankoM
HAa OCHOBaHMU mnoanucanHoro CTopoHaMuM aKkTa NpHEMa-Nepe]adyd HOCUTENEH
uHopManum (B 2-X dK3eMIUIsApax mo ¢popme, yCTaHOBICHHOW baHkom).

CpenctBa DIIII, MuCTpyKIMsT aOOHEHTAa CHUCTEMBl JUCTAHIIMOHHOTO OaHKOBCKOIO
OOCTy)KMBaHMsI 1O TEHEPAllUM JUYHBIX M OTKPBITHIX KIIOYEH 3JIEeKTPOHHOU Hu(poBOi
noanucu, Perimament YnmocTtoBepstomiero 1eHTpa MmHGPoBeIX ceptuduratoB OAO
"BIIC-COepbank" mpemocraBisitoTcss Knwmenty uepes cait banka wiM WHTEpHET-CaWT
CITy’kObI TexHIUecko# noaepxku (https://2155555.by).

24. Tlocne ycTaHOBKM Ha KOMIIBIOTEpPE MPOTPAMMHOI0 OOECHeUeHus MJid FeHepaluu
kmoueit DT Knuenr:

24.1. BemonHseT npouenypy renepauuu kmtoued OIII cormacHo WHcTpykumu
a0OHEHTa CHCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKMBAHUS IO TCHEPAITUU JTUIHBIX
Y OTKPBITHIX KITFOUEH IEKTPOHHOHN ITU(POBOM MOTUCH;

24.2. dopMupyeT B DIEKTPOHHOM BHJIE 3aMpOC HAa BHIMYCK CepPTH(PUKATA OTKPHITOTO
KJTI09a, KoTophiid HanparisteT B Y1 banka Ha aapec: CA@bps-sbherbank.by;

24.3. odopmiisieT Ha OyMa>KHOM HOCHTEJIE CIIEYIOUUE JOKYMEHTHI:

3asBJICHUE O TMpUCOEIUHEHHH K Permamenty VYaocToBepsiomiero IeHTpa, Ha
peructpanuio Ilonb3oBarenss YIOCTOBEpSIONIETO LIEHTPA, Ha BBIMYCK cepTU(UKaATa



OTKPBITOrO KJII0Ya MPOBEPKHU SJIEKTPOHHOU LU(POBOM MOAMUCH HOPUANYECKOTO JHLa (B
1-m sk3emmiisipe mo (opme, yCTaHOBJIEHHOM PeriamMeHTOM Y A0CTOBEPSIOLIETO LEHTpa
uudpossix ceprudukatoB OAO "BIIC-CoepOank");

KApTOUKY OTKPBITOro Kiroda (B 2-X 3K3eMIULIpax Mo (opme, YCTaHOBJIEHHOU
Pernamentom  YnoctoBepsitomero — neHtpa  uudpossix  ceptuduxatoB  OAO
"BIIC-Coepbank").

25. Ilpouenypsl, ykazaHHbie B moAnMyHKTax 24.1 - 24.3 Hactrosmux Y cnosuii, Knuenr
MOXKET BBINOJHUTH B MOApa3AeieHUs X baHka, B KOTOpPBIX YCTAHOBJIEHO CHEIHAIbHOE
KJIIMEHTCKOE pabouee MecCTo.

26. CorylacHO mpenoCcTaBIeHHBIM KIIMEHTOM TOKyMEHTaM, YKa3aHHBIM B IOJITYHKTE
24.3 Hactoammx YcioBuil, baHk peructpupyer ynoiaHomModyeHHoe auno KimeHta
(ymonHomouenHoro mnpencraBurensi) B YL banka B mopsake, yCTaHOBJIEHHOM
Pernamentom  Ynaoctomepsitomero — 1meHtpa  uudposeix  ceptuduxkatoB  OAO
"BIIC-C6epbank".

27. Jnsa ucnons3oBanusi B CJIBO ceptudukara oTkpbITOro Kito4a, uznanHoro PYI]
['ocCYOK, KnueHT HampaBiseT yKa3zaHHBIN cepTH(PUKAT B DJIEKTPOHHOM BHJIE HA aJpec
banka: CA@bps-sberbank.by.

28. bank peructpupyer Knuenta B8 CAbO u rotoBut quctpuOyTuB pabodero Mecra.
Hnsa Bxoga B CJBO bauk Beimaer Knumenty "normn" u "mapons noctyma'. KimeHt
00s3yeTcs CMEHHUTD '"mapoib Joctyna", BbIJaHHbI baHkoMm, npu nmepBOHAYAIBLHOM BXO/1€
B CJ1BO.

OO0s3arenpHble  TpeOOBaHUS, NPENBABIAEMbIE K Tapol0 JOCTyla TMpPH €ro
yctanoByienuu B CbBOJI:

JIOJIKEH COJIep>KaTh HE MEHee 8§ CUMBOJIOB, HE MeHee 2 OyKB U 1 mudpsl;

JIOJIKHBI IPUCYTCTBOBATH 3aryiaBHbIE (OOJIBIINE) U CTPOUYHBIE (MaJIEHbKKE) CUMBOJIBI,

HE JIOJDKEH CcoJiepskaTh 0oJiee 3-X OJIMHAKOBBIX CUMBOJIOB MOAPSI;

HE JIOJDKEH CofepKaTh 0oJiee 3-X CUMBOJIOB, PACHOJIOKEHHBIX PSAJIOM B OJTHOM DSy
KJIABHATYPBI;

HE OTHOCHUTCS K CIIUCKY Hanboliee ysI3BUMBIX.

[lepedeHb YS3BUMBIX IMApOJIel MOCTOSHHO OOHOBISIETCS M3 CIIENHUATU3UPOBAHHBIX
UHTEPHET-UCTOYHUKOB.

29. Mo6unsnas Bepcusi CbbOJI u e€ mocnenyromue 0oOHOBICHUS MPEIOCTABISIIOTCS
Kiuenty depe3 odunmansHble mHTepHET-Mara3uabsl Google play m App Store B cetn
HNHTepHeT Ha ycloBUsX, onpeacieHHbIX bankoM. KIMEHT caMOCTOATENBPHO CKAauYMBaeT U
YCTaHAaBIMBAET YKa3aHHOE MPWIOKEHHE Ha MOOWIBHOE YCTPOMCTBO, a TaKxke
o0ecrnedrnBaeT CBOEBPEMEHHYIO YCTAHOBKY MOCJIEIYIOINUX OOHOBICHUIA.

30. Hauanom oOcnyxuBanusi Kinuenra B CJIBO cuutaercs nara otnpaBku (epeaaydn )
emy bankom muctpubyruBa n/mnu uaeHtudukatopa ("morun") u ayTeHTU(PUKAIMOHHOTO
dakropa ("mapons gocryma').

31. VYcranoBka / HacTtpoiika pabouero Mecta CJIBO ocymecTBisercs
camocTosaTeabHO KimeHToM 100 Mo ero BhIOOPY CIYKOOW TEXHUYECKOH MOIIEPIKKU
(kxpomMe MOOMIIBHOM BEpCHUN).

B cmywgae yctaHoBkm / HacTpoiikm pabodero MecTta CiIyKO0O0W TEXHHYECKOU
noanepkku Knuent o0s3yercst npeaoctaBuTh B baHK, NOANHUCAaHHBINA YIOJIHOMOYEHHBIM
JUIOM U 3aBepeHHbId mneuvatbio Kimenta (mpu e€ wucnonb3oBanuu KimeHToM), AKT
BBITIOJIHEHHBIX Pa0O0T/OKa3aHHBIX YCIYT (B 2-X 3K3eMILIsSIpax mo (Gopme, yCTaHOBIECHHOU



bankom) He mo3nHee 2 (AByX) pabouux JHEU CO JHS MPOBEICHUS YKa3aHHBIX PaboOT.

['JIABA 7
[HOPALOK OBCIIYKUBAHHMA B CA50

32. baHK oOcCylIeCTBIISIET NUCTAaHUMOHHOE OaHKOBCKOEe oOciykuBanue Kinenra: B
noncucremax "bank-kmueHt", "MnrepHer-kiment", "Breimucka OuJI@iin", web-Bepcun
CBBOJI u mobunbhoi Bepcuu CBBOJI.

B npouiecce o6¢cnmykuBanus KineHT 00s3yeTcst BRIMOMHATH TpeboBaHus MHCTpyKIUu
a0OHEHTa CHCTEMbI TUCTAHIIMOHHOIO OAHKOBCKOI'O OOCITYKMBAaHUS IO TE€HEPALMU JIMYHBIX
U OTKPBITHIX KJIIOYEH 3JIeKTpOHHOU 1udpoBoii noanucu, PernamenTa ynocToBepsrouiero
nentpa 1udposbix ceprudpukatoB OAO "BIIC-CbOepbank, nmpenoctaBieHHbIX bankoMm B
AJIIEKTPOHHOM BHJE€ WM pa3MELIEHHBIX Ha caiite baHka / uHTepHET-caiiTe CiyX Obl
TEXHUYECKOU MOJIJICPIKKHU.

33. baHK OCYLIECTBIIET OIEpallMM HAa OCHOBAHMM TNepeaaHHbX KimmeHToM ¢
ucnonbs3oBanrem C/IBO 3/] u/unu 1oKyMEeHTOB B 3J€KTPOHHOM BHJIE (TIPU MOAKIIOYCHUU
ceppuca "lloamucanue (MOATBEPKIACHUE) CEAHCOBBIMU MApPOJISIMU JIOKYMEHTOB B
ANIEKTPOHHOM BHUJE), B TMOPSJKE, YCTAHOBJIEHHOM JOroBopaMu Mexay bankom wu
KnueHntom, B COOTBETCTBUU C 3aKOHOJIaTeIbCTBOM PecnyOnuku benapych u nokanbHbIMU
HOPMAaTUBHBIMM IIPAaBOBBIMU akTaMu baHka.

34. Knuenr o6s3yercss odopmiath O] W TOKyMEHTHI B 3JIEKTPOHHOM BHJIE B
COOTBETCTBHM C TpeOOBaHUSMH 3aKOHOJATeNbcTBAa PecnyOnuku benmapych M JOKaJIbHBIX
HOPMAaTUBHBIX IIPABOBBIX aKTOB baHka.

35. Tlo mepe coBepuieHusa omnepauuii bank mnpenocrarisier KiMeHTY pe3ysibTaThbl
00paboTku D/] U JOKYMEHTOB B 3JIEKTPOHHOM BHJIe (KBUTAHIIUHM O CTaTycax o0OpaboOTKH),
BBIMMUCKHA W3 JIMLEBBIX CUETOB C MPWIOKEHUSAMHU (periaMeHTHbIE W/UIW TO 3aIlpocy
Knuenra), paznnunyro ¢UHAHCOBYIO HH(POpMAITHIO.

36. KnneHT 006s13yeTcsi KOHTPOIUPOBATh pe3yiabTaThl 00padoTku bankom B CIIBO D]]
U JOKYMEHTOB B 3JIEKTPOHHOM BUJE.

37. bank He npuHuMaeT ot Kinuenrta 3/1 U JOKyMEHTHI B 3JIEKTPOHHOM BHUJE, a TAKXKe
He TipefocTaBisieT KimmeHnTy napopmalinio, yKazaHHyi0 B ITYHKTE 35 HACTOSIIIMX Y CIIOBHH,
B CIIy4ae:

HApYIICHUS 1IEJIOCTHOCTH W/WIH MOJTMHHOCTU JOKYMEHTOB;

HecobOmonenns Kiuentom TpeOoBaHWi, YCTaHOBJICHHBIX MyHKTamu 16 u 34
HACTOSIIUX Y CIIOBUM.

38. B cinyuae Bo3HUKHOBeHMS y KilMeHTa mpeTeH3uil, CBSI3aHHBIX C MPUHITUEM HIIH
HEMPUHATHEM W/WIW WCIIONIHEHHEM WM HeucrnoiHeHneM bankom D) M JOKYMEHTOB B
ANEKTPOHHOM BuUJE, CTOPOHBI MPOBOAAT TEXHUYECKYIO SKCIEPTU3Y CIIOPHBIX CUTYalIHil B
MOPSJIKE, YCTAHOBIIEHHOM I1aBoi 11 HacTosmux Y cioBui.

39. Ilpm mepecbuike KinmeHTOM BIIOKEHHBIX (ailliIoB CyMMapHBI pa3zMep
€IMHOBPEMEHHO OTIIPABIISIEMbIX (paiIOB HE TOJDKEH MpeBbimath 5 MB.

40. B ciywyae u3MeHeHHUs 3aKoHojarenbcTBa PecnyOnuku benapych, BHeceHuUs
M3MEHEHUM U (WIM) JONMOJIHEHUH B JIOKaJdbHble HOPMATHBHBIE MPAaBOBbIE aKThl baHKa,
OnpeeAIoNINe MOPSAI0K JUCTAHIIMOHHOTO OAHKOBCKOTO 00CIIyXKUBaHUs, baHk 00s13yeTcs
CBOEBPEMEHHO MPOBOAUTH OOHOBJIEHUS MporpaMmHoro odecneuenuss CBO.

41. bank undopmupyer KimeHTa 0 MIaHUPYEMbIX OOHOBJICHUSX MPOrPAMMHOIO



obOecrieueHus1, MPOBEJACHNN BHEIUIAHOBBIX PErIaMEHTHBIX PabOT HE MeHee ueM 3a 2 (/1Ba)
pabouyux OHS [0 Hayaja pacChUIKM OOHOBIIEHHS JMOO MPOBEIEHHUS COOTBETCTBYIOIIHMX
paboT B MOpSAJIKE, YCTAHOBJICHHOM TJIaBoi 15 HacTosux Y clioBUil.

YcranoBka OOHOBJICHUI MPOrpaMMHOTO obecrnieueHus MOJICUCTEMBI
"Uurepuer-kiueHt" u Web-sepcuu CBBOJI npousBoautcst bankoM.

42. bank obOecneunBaeT XpaHeHue mnonydeHHbIX OoT Knumenta mo CHBO 3/ u
JIOKYMEHTOB B JIEKTPOHHOM BHJIE, & TAKXKE MPOrPaMMHBIX MPOTOKOJIOB MpUeMa/mepeaaun
JOKYMEHTOB U MHGOPMAIMKU B TEUCHUE CPOKOB, MPEAYCMOTPEHHBIX 3aKOHOJATEIHLCTBOM
Pecny6nuku benapych u TokaibHBIMU HOpMAaTUBHBIMU MPABOBLIMU akTamMu baHka.

HNudopmarus o cpokax xpaneHust /] u 1okymeHTOB B 31ekTpoHHOM Buje B CIIBO
MOMEIIIeHa Ha MHTEPHET-CaiTe CITy:KObl TeXHUUECKOW noaepxkku: https://2155555.by.

Xpanenne Knuenrom D3]] 1 TOKyMEHTOB B JICKTPOHHOM BUJIE, TEpeAaHHbIX B baHk u
noJIydeHHbIX W3 baHka, OCyIIecTBIseTCS B CPOKH, YCTAaHOBJICHHBIE B COOTBETCTBUU C
3akoHOJaTeNnbcTBOM PecnyOnuku benapycs.

43. B cnydasx HapyiieHus: paboTocrnocoOHoCcTH (OCTaHOBKA / 3aMeJIeHHE pabOoThl,
MOJIOMKa, aBapud WU JAp.) WIA  BBISBICHUM  TPU3HAKOB  HEUCIPABHOCTH
IPOrpaMMHO-TEXHUYECKUX CpeicTB, HapymeHus Oe3omacHoctu CJIBO, bank BrpaBe
HEMEJIJICHHO TPUOCTAHOBUTH UX UCIIOJb30BAHUE WJIM HCIOJIb30BAaHUE OTIEIbHBIX
MOJICUCTEM / BEPCUM M OINEPATUBHO OMOBECTUTH 00 3ToM KiMeHTa 00BIM JOCTYITHBIM
CocoOOM TyTeM HarpaBjieHUsi / pa3MENIEHUsS COOTBETCTBYIOIIETO AJIEKTPOHHOTO
coobOmieHust (yBemomieHus) mocpeactBom Digital-kananoB w/maum  MHTEpHET-caiiTa
CITy’KOBbI TEXHHUUECKOU MOAIEPKKH.

bank o00s3yeTcsi B Kparyaillliie CpOKH NPUHSTh BCE HEOOXOIUMBIE MEPHI IO
BOCCTaHOBIIeHUIO paboTtocnocobnoctn CHBO ¢ mnocnenyronuM HHPOPMUPOBAHUEM
Knuenta o BO300OHOBIEHHWH MITATHOTO pEXUMa UX pabOTHl B MOPSAKE, YCTAHOBICHHOM
YacThIO IEPBOM HACTOSMIETO MyHKTA.

44. Tlo Bompocam paborsi B CJIBO Knment moxker oOpamarbcsi B CIyxO0y
TEXHUYCCKOU MOIepKKH 1o Tesnedoram +375 17 359 99 11, +37529 35999 11, +375 33
348 99 11, uepe3 untepuet-cait https://2155555.by wnu caiir banka.

45. TlepeBon Kinuenra Ha oOcinyxuBaHue ¢ mnojacuctembl "baHk-kiaueHT" Ha
noacuctemy "HUutepHer-kineHT" win CBO "CBBOJI" mpowus3BoguTcs Ha OCHOBaHHUU
nepenanHoro B bank 3asBrnenust o nogkiaouenuu / cmene / orkimouennn CABO mo hopme
COTJIACHO MPUJIOKEHHIO 6 K HACTOAIIUM Y CIIOBHSIM.

[lepeBon Knuenta Ha obcmyxuBanue ¢ noacuctemsl "Murepuer-knuent” Ha CBO
"CBBOJI" wMoxer mnpou3BoAUThCA baHKOM B  OJHOCTOPOHHEM MOpPSIKE MOpH
ucnoib3oBaHuu KiuMeHToM [aHHOM TOACUCTEMBI M CUCTEMbl OJHOBPEMEHHO C
HarpaBiieHneM KIMeHTy mpeaBapuTeNbHOr0 YBEJAOMIICHHS] IMOCPEICTBOM TOJICHCTEMBI
"Nurepuer-knuent" win CABO "CBBOJI".

46. IloanucaHue YNOJTHOMOYEHHBIM JIMOOM KiMeHTa 3asBiIeHUs, YKa3aHHOTO B
MyHKTE 45 HacToAUX Y CIOBUM, U €r0 UCTIOTHEHUE paboTHMKOM baHka ¢ mpocTaBieHueM
OTMETKH O JaTe TOJKIIOYCHHs / CMEHBI MOJCUCTEMBI (cucTembl) B moje "KoMMeHTapuit
banka" nmpusHaércs 3axmrodeHueM CTOPOHAMH COTJAIICHUS O TOJKIIOUEHUN / TIEPEeBOJIE
Knnenta Ha oOciy>)xuBaHue B Apyrou nojicucteme (CUcTeMe).

['JIABA 8
PEI'NTAMEHT OBCJIY>XXUBAHUA (PEXXUM PABOTDI)



47. Pexxum pabotel CIIBO - KpyriocyTouHO (BKJIFOYAs BBIXOJHBIC M Mpa3qHUYHBIC
nHU). TexHONIOorn4ecKuii nepepriB ycTaHaBIMBaeTcsl baHKOM B 3aBUCMMOCTH OT Oo0beMa
3aIUIAHUPOBAHHBIX PETIAMEHTHBIX Pa0OT C MpeJBapUTEIbHBIM YyBenomieHueMm Kimenra
corJiacHO MyHKTY 41 HacTosux Y CIIoBUiA.

48. KontponeHsiM BpemeHeM B CJIBO sBngeTcs BpeMs CHUCTEMHBIX YacoOB
annapatHbix cpeactB banka (MuHckoe Bpems). MomeHTOM nonydyeHust D/1/ 10KyMEHTOB B
anekTpoHHOM BHje nocpeAacTBoM CJIBO sBisieTcs Tekyliiee BpeMsi €ro MOCTYIUICHUs IO
CHUCTEMHBIM YacaM baHka.

49. Tlpuem, ob6paGotka u wucnoigHeHue IJI/ HOKYMEHTOB B 3JIEKTPOHHOM BHJIE
MPOU3BOAUTCA BaHKOM B IITATHOM PEKUME COTJIACHO MYHKTY 33 HACTOSAIIUX Y CIIOBUH.

Bpems mpenoctaBnenust bankoMm kBuTaHUMM O mojydeHUU D) U JTOKYMEHTOB B
AJIEKTPOHHOM BHJI€ COCTAaBIIAET HEe Oosee 15 MUHYT, a BpeMsl IPeAOCTaBICHUS KBUTAHIINU
0 MpUeMe YKa3aHHBIX JJOKYMEHTOB K UCIIOTHEHHUIO He 6oJiee 30 MUHYT.

50. B/ u JOOKyMEHTHI B DJEKTPOHHOM BHJE, IMOATOTOBJICHHBIE W IEpeIaHHbIC
Kmuentom ¢ ucnons3oBanuem CJIBO, cuurtaroTcs NpUHATHIMU K HUCMOJHEHHUIO baHkoM
TOJIKO B CiIy4ae MPUCBOCHUS MM Ha ctopoHe Kimmenta (B pamkax pabouero mecra)
cratyca "l[Ipunsat" ("B o6paborke"), a HCIOJHEHHBIMH - TIOCJIC TIPUCBOCHMS UM CTaTyca
"Ucnonnen".

51. PernmamentHoe ¢hopMUPOBaHUE U TIPEAOCTABICHUE BBIITMCOK U3 JIMIICBBIX CUETOB,
npyroit (uHAHCOBOW HMH(pOpPMAIUU MPOU3BOAUTCS baHKOM COTrJIacHO MPHUIIOKEHHUIO 2 K
HACTOSILIUM Y CIIOBUSIM.

51-1. B pamkax [oroeopa JIBO Knumenty moryT ObITh OKa3aHbI (IIPEAOCTABIICHBI)
JNOTIOJIHUTENIbHBIE YCIYTH (CEpBHUCHI) B TOPANKE M HA YCIOBUSX, OIPEIEIECHHBIX
COOTBETCTBYIOIIMMH  YCJIOBHSIMU  OKa3zaHHs (MPEJOCTaBIICHUS) YCIYr (CEpBHUCOB),
ABJISIIOIIMMHUCS HeoTbemsieMoil yacTeio JloroBopa JIBO u pacnpocTpaHSIOIINMU CBOE
nerictBue Ha oTHomeHus: KimenTa u banka nocie nmpucoeguHEeHNsS K HUM/ TTOIKITIOYCHHUS
JAHHBIX YCIOYr (CEpBHCOB) B MOPSIAKE, ONPEACICHHOM HACTOSIIUMU Y CIOBUSMHU JHOO
YCJIOBUSMU OKa3aHus (MPea0CTaBICHMS ) JaHHBIX YCIYT (CEPBUCOB).

Okazanue (NMpenoCTaBICHHUE) JOMOJHUTEIbHBIX YCIYr (CEpBHCOB) B paMKax
Horosopa JIBO ocymectBiusiercas bankom mnpu coBepiieHuun KireHTOM OaHKOBCKHX
ornepanuii 1100 HEMOCPECTBEHHO B PAMKaX UX OCYIIECTBICHUS.

51-2. Hacrosmue VYcioBus ONpPENENsSIOT YCIOBUS OKa3zaHWs (MPEIOCTaBICHUS)
CIEAYIOIINX JOMOJIHUTEIBHBIX YCIYT (CEPBUCOB):

YCIIYTH 110 yIPABICHUIO (PMHAHCOBBIMH MMOTOKAMU;

cepBuc "lloanucanue (MOATBEPKIEHUE) CEAHCOBBIMM NAPOJSAMHU JIOKYMEHTOB B
ANIEKTPOHHOM BHUJE";

cepsuc "Push-yBenomienns";

cepBuc "[IpoBepka KoHTpareHTa".

['JTABA 9
IMPEAOCTABJIEHUE JOITOJIHUTEJIBHBIX YCIIVI' (CEPBUCOB)

52. ToaxmtoueHue / OTKIIOYEHUE YCIYT MO YHpaBiIeHUIO (UHAHCOBBIMU MOTOKaAMU
ocyuiecTBisercss baHkomM Ha ocHoBaHuu 3asiBieHusi KiueHtra, oQOpMIIEHHOrO B
COOTBETCTBUM C MPWIOKEHHEM 9 K HACTOSUM Y CIIOBUSIM B mojpasjeneHuu banka win



camocrosatenbHo Knnentom B CJIBO B cinyyae Hanmuuus JaHHOW (PYHKIMH B MEHIO
pabouero Mecrta MoJib30BaTes.

53. Ycnyru no ynpaBieHU0 (PMHAHCOBBIMU MOTOKAMU MOT'YT OBbITh IIPEIOCTABICHBI B
CJBO "BS-Client" u BxarouaroT B cebs:

53.1. "MoHuTOpHHI HWH(MOpPMAMU MO cyeTaM OOOCOOJIEHHBIX/ CTPYKTYpPHBIX
noapazaeneHuit" (mpemoctaBieHue KiMEHTY BBIMUCOK W3 JIMIEBBIX CYETOB €T0
000COOJICHHBIX/CTPYKTYPHBIX  TOJpa3liefieHuil),  mpegoctaBisiercs  bankom ¢
ucnoiib3oBaHueM nojcuctem: "bank-knuent", "Murepuer-knuent", "Breinucka OuJl@itn"
(o Be1OOpY Knnenra);

53.2. "KOHTpOJb M aKUENT PAacXOAHBIX oOlepanuil 000COOJEHHBIX/ CTPYKTYPHBIX
noapazaeneHuit”" (ocymiectiaeHue KiuMeHTOM KOHTPOJISI pacXOAHBIX OMNEpaluii CBOMX
000CO0JICHHBIX/ CTPYKTYPHBIX MOJIpa3/IeIiCHUN MPU MOMOIIM aKIENTa/0oTKa3a OT aKlenTa
pacyeTHbIX JIOKYMEHTOB), MpeaocTaBisieTcssi baHKOM C HMCHOJB30BaHUEM MOICUCTEMBI
"NHTEepHET-KIUEHT";

Axuent pacxoJHbIX —omepauuid  ocyulectBisiercss  KiimeHtom — mocpenctBoM
NOJIIMUCAHUS DJIEKTPOHHBIX JOKYMEHTOB O0OCOOJEHHOTO/CTPYKTYPHOTO MOJpa3aeieHus
Bropoit DLIIL

53.3. "mpsiMmoe ympaBlieHHE cYeTaMH 000COOJIEHHBIX/CTPYKTYPHBIX MOApa3AeieHui"
(coBepmienne KimeHToM omnepamnuii mo cyetam CBOMX 000COOJEHHBIX/CTPYKTYPHBIX
nojpasfejaeHuii), mnpegocTtaBisercs baHkoM ¢ HCHONB30BAaHUEM  IMOACHCTEM:
"bank-kauent", "UuTepuer-knuent" (mo Beioopy Knuenra);

53.4. "KOHconUOAIMs JICHEXKHBIX CPeACTB" (MCIOJHEHUE TEPEBOJOB HA OCHOBAHUU
MIOCTOSTHHO JEHCTBYIOIIETO IJIATEKHOTO NOpYy4EeHUS co CYETOB
000COOJIEHHBIX/CTPYKTYPHBIX MOAPA3ACIICHH, a TakkKe ¢ MHBIX cueToB Kinenra B pamkax
OJIHOTO IOPUIUYECKOTO JIuIla, Ha cueT KirenTa onpeeneHHblii UM JIJIsl aKKyMYyJTUPOBaHUS
JEHEKHBIX CPEJICTB), MPEAOCTABISACTCS MPU YCIOBUH OTKPBHITHS KIMEHTOM B baHke cuera
JUISE  aKKyMYJIUPOBaHUSI  JCHEXKHBIX CPEICTB C  HUCIOJIb30BAHUEM  TOJICHCTEMBI
"bank-knmuent" win "UHTepHeT-KHMeHT" (1o BeIOOPY KnmenTa).

54. Cepsuc "lloanucanue (MOATBEPKIACHUE) CEAHCOBBIMHU MAapOJIIMU JOKYMEHTOB B
anektpoHHoMm Bujae" mnpenocrasisiercs B CIABO "CBBOJI" Ha ocHOBaHuu 3asiBICHUS O
MOJKIIFOUEHUH / OTKIIOUYEHHWU CepBHCAa MOANMUCAaHUS (IIOATBEPXKICHUSI) CEaHCOBBIMU
napojsiMd  JJOKYMEHTOB B JJIGKTPOHHOM BHJE, O(GOPMIEHHOTO B COOTBETCTBHHU C
npuioxkenneMm 10 K HacTOSIUM Y CJIOBUSM.

Ilepuon mnpenocraBneHuss baHkoM cepBHca KaXJIOMy YIIOJIHOMOYEHHOMY JIMILY,
yKa3aHHOMY B 3asiBJICHMH Ha JIUCTAHIIMOHHOE OAHKOBCKOE OOCTy)KHBaHHWE / 3asSBJICHUH Ha
KOMITJIEKCHOE 0OcimyXuBaHue / 3asBICHUU O MOAKIIOYCHHH / OTKIIOYECHUH CepBHCa
MOANKCAHMS (TIOATBEPKIECHNUS) CEAHCOBBIMM MAPOJISIMU JOKYMEHTOB B 3JIEKTPOHHOM BHJIE,
HE MOKET IPEBBIIIATH CPOK ACHCTBUSA OJHOMOYH, IPEAOCTABIEHHBIX eMy KinueHToMm.

WNudopmarus 0 1aHHBIX YIIOJIHOMOYEHHOI'O JIMIA, B TOM 4YKCJIE O HOMepe TenedoHa
Ha KOTOpPBIM HaIpaBJsieTCS CEAaHCOBBIM Mapojib, YyKa3blBaeTcs B 3asBICHUU O
MOJIKIIOYCHUH / OTKIIOYEHHWH CepBUCA TMOAMHUCAaHUS (ITOATBEPXKICHUS) CEaHCOBBIMU
NapoJsIMUA JOKYMEHTOB B 3JIEKTPOHHOM BH/JIE.

IIpy ocymiecTBI€HHHM KIMEHTAaMU ONEpPalMid  IOCPEJICTBOM JOKYMEHTOB B
ANIEKTPOHHOM BHJI€ BaHKOM MOI'yT yCTaHABJIMBATHCS JIUMUTHI (OTPAHUYEHUS) HA CYMMBI U
KOJIMYECTBO TAaKUX ONEPALIHM.

Nupopmaruss 00 yCTaHOBIEHHBIX OTPAaHMUYEHUSX pa3MEIIaeTcsl Ha MHTEpHET-cailTe



CITy)KOBbI TeXHUUECKOH moaaepxkku: https://2155555.by. B cinydyae u3meHeHHs yka3aHHBIX
orpaHu4eHuid, nHPpopManusa Hanpasiserca bankom KinueHTy B cOOTBETCTBUM C I1aBo 15
HACTOSIIUX Y CIIOBUU.

55. Toaxmodyenune/ oTkimtoueHue ceppuca "Push-yBemomiieHus" ocCyIecTBIsAETCS
Kimnentom mnocpencreom C/IBO "CBBOJI" nyrem BBINOJIHEHUS COOTBETCTBYIOLIUX
JNEUCTBUN B HACTpOMKax, MPEAyCMOTPEHHBIX MHTepdelicom maHHOW cucrteMbl. CepBuc
"Push-yBenoMieHus" mpeaoCTaBiIseTCs] MOCPEACTBOM MOOMIBHOW BEPCUU CHUCTEMBI
CBBOJI u BkitoyaeT B ceOsi BO3MOXKHOCTh HampaBiieHUs HH(POpMALUU O CIEAYIOIIUX
onepauusx:

CIIHCAHME CO CUETa;

3a4MCIICHUE Ha CUET;

NOCTYIUIEHHE K CUETY TUIaTEKHOro TpeOoBaHus 0e3 aKlenTa;

a63an uckmoueH ¢ 1 masg 2020 roxga. - Jomonuenwne ot 20.04.2020 N 01/01-07/121;

YCTAHOBJIEHHWE OTPaHUYEHHUs M0 CUETY (apecT W/WIKM MPUOCTAHOBJIEHUE OlEepanuil mo
C4€Ty HA OCHOBAHUHM PACHIOPSKEHUN YIIOJTHOMOYEHHBIX OPTaHOB);

omokupoBka / paszosnokupoBka CJ[BO B ciydae oOpa3oBaHus / moramieHus
3aJI0JDKEHHOCTH 110 €XKeMeCcIYHON a0OHEHTCKOM Tuiare.

Push-yBemomiienne oToOpakacTcss Ha dKpaHe MOOMIBHOIO ycrpoiicrBa KineHnra B
BUJIE BCIUIBIBAIOIIETO COOOIICHHUS.

Taxxe mo ycmorpenuto baHka mocpeicTBOM cepBHCa MOTYT HAlpaBIISIThCS HHbBIC
yBeJAOMJICHUSI HH()OPMAITMOHHOTO, CIIPABOYHOI0 U PEKJIAMHOTO XapakTepa.

56. Tloakmouenue Knuenty cepBuca "lIpoBepka KoHTpareHTa" OCYIIECTBIISIETCS
IyTEM MPENOCTaBICHHUS B YCTaHOBIEHHOM baHkom mnopsiake KimeHTy makera ycmiyr,
IPEAOCTABISIEMOTO B paMKax JOroBopa cyeTa M NPEeAyCMaTPUBAIOLIEr0 HAJIUYHE B
COOTBETCTBYIOILIEM MAaKETe YCIYr JaHHOIO CEpBHCA.

Cepsuc "IIpoBepka koHTparenta" npenocrasisiercs Knuenty B CIIBO "CBBOJI" u
npelcTaBisier coboil ycnyry mo mnpenoctaBieHuto Kiwenty wunHpopManuum o ero
KOHTpareHTe (nanee - Madopmanus) npu ocyiecTBiIeHIN OaHKOBCKUX OTEpaIUi.

Nudopmanus npenocrapisiercs Kmmenty mocne copepmenuss Knuentom B CJIBO
"CBBOJI" cootrBercTBytomero 3ampoca. [ns ¢opmupoBanust 3ampoca KiueHT BBOIUT
y4eTHBI HOMep rarenbinuka (ganee - YHII) koHTpareHTa B COOTBETCTBYIOIIEE MOJIE B
CABO "CBBOJI".

KinenT Ha OCHOBaHMHM 3ampoca IMOJy4YaeT M3  OTKPBITBIX HCTOYHUKOB
uHpopMmarmonnbiii otuer B Pdf dopmare (manee - Otder), comep amiuii CBEACHHS O
(akTax OEATEIBHOCTH CBOETO KOHTpPAreHTa, B TOM 4YHCJIE CBEACHUS U3 PEecTpoB U 0a3
JAHHBIX YIIOJTHOMOYEHHBIX TOCY/ITapCTBEHHBIX OPraHOB U OpraHU3aluil.

Wudopmarnuss HE COAEPKUT CBEACHUI, COCTaBISIONMIUX TOCYIAapCTBEHHYIO,
0AaHKOBCKYI0, HAaJOrOBYIO, KOMMEPUYECKYI0 U HHYIO OXpaHsIeMyl0 3aKOHOM TaiHY,
pacnpocTpaHeHHE KOTOPOU OrpaHUYEHHO JIEUCTBYIOIIUM 3aKOHOAATEIbCTBOM.

Nudopmarust, comepxamasics B OTdyere, HOCUT MCKIIOYUTEIHHO CIPABOYHBIN
XapakTep M HE SBJSETCS PEKOMEHJAalUWed K COBEpUICHUIO JMOO HE COBEPIICHUIO
KaKUX-TUO0O JEWCTBUW, TPHUHATHIO JUOO0 HE NPHUHATHIO YMNPABICHYECKUX W WHBIX
pemieHnii. baHk He HeceT OTBETCTBEHHOCTH 3a HEJOCTOBEPHOCTh MH()OPMAILMOHHBIX U
WHBIX MAaTepualioB TPETbUX JIUI, a TAKXKE IMpaBoOBble, (PMHAHCOBBIC, PENyTAIMOHHBIE U
WHbIE HETAaTHBHBIC TMOCIEJACTBUS W PUCKU (B TOM YHUCIE MOHECEHHBbIE YOBITKH WIH
YOYIIEHHYIO BBITO/Y), KOTOPbIE€ MOTYT OBbITh BbI3BaHbl NMPUMEHEHHEM IOJIYYEHHOM MO



3anpocy Uudopmarium.

Kareropum cBenenuii, coxaepxammuecs B Ortuere, onpenenstorcss baHkoMm wu
pasmeniatorcsi Ha caite banka. OtcyrctBue B OtTuere Kako-mubo W3 KaTeropwuii
CBEJICHUHN CBUJETEIBCTBYET 00 OTCYTCTBUM YKa3aHHBIX CBEJICHHUI B HUCXOJHOM peecTpe
(ucrounuke nHpopmanun).

I'TABA 10
NHOOPMAIMOHHAA BE3OITACHOCTD

57. CtopoHBI NPU3HAIOT KUCNOJB3yeMble MU 1O noroBopy JAbO cpenctsa 3amiuThl
UHGOPMAIIMKM TOCTATOYHBIMU ISl 0OECTeUeHusl LEJIOCTHOCTH U JIOCTOBEPHOCTH JAHHBIX
npu kommyHukanuu Kinuenrta u banka.

58. bank  o00s3yercs  oOecrneyuTh  KOHPUACHIMATBHOCTH  WH(pOpMAIUH,
conepxkateiics B D/ 1 JoOKyMEeHTaxX B 3JEKTPOHHOM BHUJE, MPOU3BOJBHBIX COOOIIEHUSX,
nepenasaembix o CHABO, a Takke 3alIUIIEHHOCTh MPOTPAMMHO-TEXHUYECKUX CPEJICTB
CIbO na cropone banka.

59. C nenbto obecneueHus UHPopMannoHHOW Oe3zonacHocTH KimeHT 00s3yercs
O3HAKOMUTBCA M PYKOBOJCTBOBaThcs mpu padbore ¢ C/ABO TpeGoBanusMHu K 3amiuTe
KJIMEHTCKOTo paboyero Mecra, yKa3aHHbIMU B MIPHIIOKEHUH 11 K HAcTOSIIUM Y CIIOBHSIM.

JlocTyn K KOMIIbIOTEPY, MOOMJIBHOMY YCTpPOMCTBY M pabouemy mecty Kimenra B
CAbO  nomkeH  ObITh  OrpaHUYEH  IPOTPAMMHO-TEXHUUYECKUMHU  CPEICTBAMHU
periiaMeHTaluy 10CTymna.

60. YnonHomoueHHoe auio KiueHTa 00s3aHO XpaHUTh HOCUTEIH DJIEKTPOHHBIX
KJTI04Yel B MecTe, 00eCIeynBaloIIeM ero HeIOCTYITHOCTh APYTHM JIULIAM.

61. YnonnomouenHomy nuny KnueHra 3anpeniaercs:

nepeaaBaTh HOCUTENb 3JEKTPOHHBIX KIKOUYEH APYTUM JIMIAM, JI€NaTh C HETO KOIIUU U
NEPENHChIBaTh C HEr0 MHPOPMAIIUIO HA KECTKUH THCK;

OCTaBIIATh HOCUTENh AJIEKTPOHHBIX KJIIOYEH B CUMTHIBATENEC MpPU HEOOXOIUMOCTHU
BPEMEHHO MOKUHYTH paboyee MeCTo Uiy 1o 3aBepiuiennto padotsl B CJIBO;

HapylIaTh LETOCTHOCTh MPOTPaMMHBIX MOJIyNed U (ailioB JaHHBIX, BXOASIIMX B
nporpaMmMmubie komiuiekebl CJIBO;

nepenasath "moruH", "maposap goctymna', monydaemble U3 baHka c€aHCOBBIE MapoOJU
HEYIOJIHOMOYEHHBIM JIULIAM.

62. B cnydae koMmpoMeTamuu Ju00 Mo03peHUs Ha KoMIpoMeTaruio kiouei DI,
a TaK)Ke BBISBICHUS PUCKA COBEPUICHUS ONEpaluil ¢ IPUMEHEHHEM CEaHCOBBIX Mapoyeit
HEYNOJIHOMOYEHHBIMHU  JIMI[AMHU, YIOJIHOMOYEHHOMY Jiniy KiueHta HeoOXoammo
HE3aMEeNTUTEIBHO COOOIIUTh O CIYYUBIIEMCS B CIY)KOy TEXHHUYECKON MOIACPKKH II0
tesnedonam +375 17 359 99 11, 37529 35999 11, +375 33 348 99 11.

63. Kmment oOecrneunBaeT KOHPUACHIMAIBHOCTh HWACHTH(PUKAIMOHHBIX |
ayTeHTU(UKAIMOHHBIX  (AKTOPOB, C TNPUMEHEHHEM KOTOPBIX  OCYIIECTBIISIETCS
nonb3zoBanue CJIbO (JoruH, maposib JOCTYIMa, CEAHCOBBIM Mapoib, KOJOBOE CJIOBO). B
Cllyya€ KOMIPOMETAIlMU JaHHBIX CBEICHHU (00CTOSTENbCTBA NPSIMO WM KOCBEHHO
CBUJICTENILCTBYIOIIME O HAJIWYUU BO3MOXHOCTHM HECAaHKIMOHHPOBAHHOTO JOCTYIa
HEYNOJHOMOYEHHBIX JIMI] K WX 3HA4YEHUSAM) YIOJIHOMOYeHHOMY Juny Kiunenra
HE00XO0IUMO:

HE3aMEJIMTEIBHO MTPOU3BECTH CMEHY MapoJis qoctyna s Bxogaa B C/IbO;



MH()OPMHUPOBATH O JAHHOM (PakTe CIYKO0y TEXHUYECKON MOAIEPKKH MO TeaedOHY
+375 17 359 99 11, +375 29 359 99 11, +375 33 348 99 11.

64. bank 3abnaroBpemenHo undopmupyet Knuenta 00 ucteueHUn cpoka JeUCTBUS
ceprudukarta oTkpbITOro kiatoya cpeacrsamu CABO.

B ciyyae okoH4aHMs cpoka nelcTBUs cepTU(dUKaTa OTKpBITOro Kitova Kiuenra wim
M3MEHEHHUs ynoiaHomMoueHHoro ymna Knwmenra cmena kmouer OLII ocymecTBisercs
COIJIACHO MyHKTaM 24 - 27 HacTosuX Y CIIOBUH.

bank BmnpaBe 3a0nokupoBaTh ucnonb3zoBanue kiarouedr DL Knmenrta mnocine
OKOHYAHHS CpPOKa HUX JEUCTBUSA WM MO HCTEYEHUM CPOKA JACHUCTBUS IOJHOMOYHUU
yInoJaHoMOo4YeHHOro nna Knuenra (ynoJHOMOUYEHHOTO IPEICTaBUTENs).

64-1. B ciyuyae OKOHYaHUSI CpOKa JEWCTBUA TMOJHOMOYMH WJIM HW3MEHEHUS
YIOJHOMOYEHHOTO Jinia KiueHT 00si3aH CBOEBPEMEHHO MpPEeIOCTaBUTh HEOOXOJHUMbIE
JOKYMEHTBI IS BHECEHUs] bBaHKOM COOTBETCTBYIOIIMX W3MEHEHHH B  YCIOBHUS
npenoctaBieHus ceppuca "llognucanue (MOATBEPKACHUE) CEAHCOBBIMU IMAPOJISIMHU
JIOKYMEHTOB B DJIGKTpOHHOM Buje". M3MeHeHuss MoryT ObITh BHeCeHBl KimeHTOM
CaMOCTOSITEJILHO B Cyyae HaJIM4YMs JAaHHOM (PYHKIIMM B MEHIO HACTpOeK paboyero mecra
MOJIb30BATEJIs.

bank Bmnpase 3abnokupoBaTh wucnoib3oBanue Kimenrtom cepBuca "llognucanue
(MOATBEPK/ICHUE) CEAHCOBBIMU TMAPOJSIMH JIOKYMEHTOB B 3JEKTPOHHOM BuAe" 10
UCTEUYCHUH CPOKa JACHCTBUS MOJHOMOYMM YIIOJTHOMOYEHHOTo Juia Kiuenra.

65. [lpuocraHoBneHue, BO30OHOBICHUE NEHCTBUS cepTU(]HUKATA OTKPHITOrO Kiroya
Knuenra, BeimymenHoro VYII[ banka, a Takke ero aHHyJIupoBaHue (OT3bIB)
OCYLIECTBIIIETCS B TMOPSAKE, YCTAHOBIEHHOM PeriaMeHTOM yIOCTOBEPSIOUIErO LIEHTpa
udposbix ceprudukatoB OAO "BIIC-Coepbank".

AunnynupoBanue (0T3bIB) cepTuduUKaTa OTKpbITOro kiroda KiveHta He BiIusieT Ha
ropuauyeckyro cuiny OJl, monnucanHbeix kimodyamu OUII, 1o MoMmeHTa aHHYJIMPOBaHHUS
(0T3BIBA) COOTBETCTBYIOIIETO CEPTH(HUKATA.

66. IlpuoctaHoBieHHe, BO30OHOBJIEHHUE, OT3BIB CepTU(UKATA OTKPHITOTO KIIOYa,
m3nanHoro PYI[ T'ocCYOK, ocymectBiusiercs B  MOPSAIKE, YCTAaHOBICHHOM
HOPMAaTUBHBIMHU IPABOBBIMHU aKTaAMH JAHHOTO YJAOCTOBEPSIOUIETO LIEHTPA.

67. Knuenr cornmamaerca c¢ noiydenueM yciayr CHBO wuyepe3 cerp HHTepHer,
OCO3HaBasi, YTO CeTh VIHTepHET He ABIAETCS 0€30MaCHBIM KaHAJIOM CBSI3H, U COTJIAIIACTCS
HECTH BCE PHUCKH, CBSI3aHHBIE C TOJKIIOUYEHHEM €ro KOMIBIOTepa WM MOOHMIBHOTO
yCcTpoiicTBa K ceTu VIHTepHET, BO3MOXHBIM HapyIIEHHEM KOH(DUIACHIIMATIBHOCTH U
LEJIOCTHOCTH UH(OpMaIK Ipu padote uepes ceTb MuTepHeT. CTOPOHBI TakKe MPU3HALOT,
YTO BBIXOJI U3 CTPOsi pabouero Mmecta Kimuenra B pe3ynbTaTe BMEIIATENHCTBA TPETHHUX JIUIL
yepe3 ceTb IHTepHET paccMaTpUBaeTCs Kak BbIXOJ U3 CTposi 1o BuHe KiueHra.

[Tpu pabore B C/IBO uepe3 cerb UuTepHeT Kimenty HeoOX0MMMO KOHTPOIMPOBATH,
9YTO COCIWHEHUE YCTAHOBJICHO HMMEHHO ¢ Web-cepBepom banka w TpOUCXOAWT B
3aIUIIEHHOM pEXUME.

['JTABA 11
PA3PEILIEHUE CIIOPHBIX CUTYALNUA

68. B cilyyae BO3HUKHOBEHHSI PA3HOTJIACUI U CIIOPOB, CBA3AHHBIX C 00CIYyKUBAHHEM
Kimuenta B8 CIABO, ¢ nenpio ycTraHoBieHUsT PAaKTUUECKUX OOCTOATENBCTB, MOCTYKUBIIUX



OCHOBAaHHMEM [IJIi HUX BO3HUKHOBEHHUS, a TaKXKe JJs TMPOBEPKU UEIOCTHOCTH U
MOJUIMHHOCTH AOKyMeHTOBO/I, nepenannbpix Knmentom B bank ¢ ncnonszoBanuem CZIBO,
CTOpOHBI MPOBOAST TEXHUYECKYIO IKCIIEPTHU3Y.

C moMmeHTa BhIIBHKEHUS 0J1HON M3 CTOpOH TpeOOBaHMs O MPOBEACHUN TEXHUUECKOU
skcneptu3bl baHk mnpuocraHaBnuBaeT npuem oT Kimenra nokymentoB B C/JIBO no
pas3pelIeHns CIIOPHON CUTYaLIUU.

69. [lns nmpoBeeHNUs TEXHUYECKON SKCIEPTU3bl IO MTUCBMEHHOMY 3asIBICHHIO JIIO00M
n3 CtopoH B TeueHue He OoJjiee 7 (CemMu) KalleHIAapHBIX JHEH ¢ MOMEHTa €ro IMojadu
CO37aeTcsl JKCIEepTHash KOMHCCHUs. 3asBICHHE IOJDKHO colepkarb (aMUIIuU, HUMEHa,
OTYECTBA W MHBIE CBEIECHUs O mpeactaBuTens X CTOPOHbI, KOTOphIE OyAYyT y4acTBOBATH B
paboTe KOMUCCHH.

Jlo momauu 3asiBAEHUS O CIIOPHOM Bompoce CTOpOHaM PEKOMEHIYETCsS MPOBEPUTH,
YTO NPUYUHON BO3HMKHOBEHHUS KOH(MIUKTa HE SBISIETCS HapylIEHUE IeJIOCTHOCTU
OpOrpaMMHOr0 OOecreyeHus, Mpou3oLIe/IIee B pe3ynbrare cOOeB ammapaTypbl WM
JEUCTBUSL BPEAOHOCHBIX POrpamMM (KOMIBIOTEPHBIE BUPYCHI U JIp.).

70. DkcniepTHas KOMUCCHUS COCTOUT HE MEHee 4eM U3 4 4eJIoBeK (KOJIUYECTBO YJICHOB
- YETHOE), €€ YJICHAMU SIBJISIIOTCS B paBHOM uucJie npeacraButenud CTOpoH.

B kommccuio co cropoHbl banka 00s3aTeqbHO BXOAST: PaOOTHHUK —CITYXKOBI
uHpopmanronHon 6ezonacHoctu banka u aamunuctpatop CHBO. Ilo cormacoBanuio
CropoH K paboTe »OKCIEPTHOM KOMHCCHMM MOTYT TpHUBIEKAThCS  PAOOTHUKHU
nojpasaeneHuil banka, a Takke HE3aBUCUMBIE SKCIIEPTHI B 00JIaCTH 3alUTHI HH(GOPMAIUU
OT YIIOJTHOMOYEHHBIX OPTaHOB.

CTOpOHBI COTJIacHbI, YTO B Cly4yae MPUBJICUYEHHS K pad0Te B KOMUCCHUH HE3aBUCHUMBIX
AKCIIEPTOB UX yclIyru oriaunBaeT CTOpoHa, MPETEH3WHM K KOTOPOH ObUIM MpU3HAHBI
Komuccuer o0ocHoBaHHBIMH. COCTaB KOMHMCCHM JIOJDKEH OBITh 3a)MKCHpOBAH B aKTe,
KOTOPBIM  SIBIIIETCS UTOTOBBIM  JOKYMEHTOM, OTPaXAIOIIMM PE3YJNbTaThl pabOThHI
KOMHUCCHH.

71. DkcriepTHas KOMHUCCHSI OCYIIECTBIIET CBOIO PabOTy Ha TEPPUTOPUH U TEXHUKE
banka ¢ ucnonb3oBaHueM nporpamMmMHoro odecriedenus: u kimoueid DI, nelicTByrommx
Ha MOMEHT CIIOpa.

Cpok paboTel KOMHCCHUHU - He Ooiyiee 5 (msATH) pabouux mHEH. B HMCKIIFOUUTETBHBIX
CUTYaIUIX ATOT CPOK MOKET OBITh YBEJTMYEH 10 B3aUMHOM 10roBopeHHOCTH CTOPOH.

72. Otka3 KiueHTa OT y4yacTHs B TEXHHUYECKOM 3KCIEPTHU3E WIM HENpPE/ICTABICHUE
KilmeHTOM AaHHBIX O CBOMX MPEACTABUTENAX JJI y4acThs B KOMHUCCUU B TEUYEHHE 7
(cemMn) KanmeHIApHBIX OHEH CO JHs IOJydeHHs baHKOM NpeTeH3nH paccMaTpHUBaeTCs
bankoMm kak oTka3 KiaueHra ot cBoei MpeTeH3UH.

73. CTOpOHBI CIIOCOOCTBYIOT pPabOTe€ SKCIEPTHOH KOMHUCCHH M TIPEIOCTaBIISIIOT
HeoOXonuMble nJisi ee paboThl MoKymMeHTHL. [lpu HeoOxomumoctn CTOpOHBI 00s13aHBI
IIPETOCTAaBUTh KOMUCCUU BO3MOKHOCTh O3HAKOMUTHCS C YCIOBUSIMH U MOPSAIKOM pabOTHI
CAbBO.

74. Tlopsanmok paspemienuss KOHQIUKTOB Mexay Croponamu mpu pabore B CJBO,
CBSI3aHHBIX C MOJJIMHHOCTHIO D/ M JOKYMEHTOB B 3JIEKTPOHHOM BH/JI€, OCYLIECTBIISIETCS Ha
OCHOBAaHHUH PE3YJIbTATOB UX MPOBEPKU. D/] M TOKyMEHTHI B 3JIEKTPOHHOM Buae Knuenra
CUMTAIOTCS MOJUIMHHBIMH, €CJIM OHU OBUIM, C OJHOH CTOPOHBI, HaJUIeKaluM 00pa3oM
opopmiieHbl, TOANHUCAHBI (MOATBEPXKIEHbI) W 3amdpoBaHbl, a C Jpyrod -
pacuindpoBaHbl, IPOBEPEHBI U MPUHSATHI K UCTIOTHEHHUIO.



75. UckiroyeH.

76. 1o utoram paboThl SKCIEPTHON KOMUCCHUU COCTABIISIETCS COOTBETCTBYIOIIUM aKT,
B KOTOPOM B 00513aT€JIbHOM MOPSIJIKE OTPAKAIOTCS

COCTaB KOMHCCHH;

JNEUCTBUS YWICHOB KOMUCCHH;

YCTaHOBJICHHBIE 00CTOATENIBCTBA;

OCHOBaHUsI, KOTOPBIE TOCITYXUIHU 1151 (HOPMUPOBAHUS BHIBOJIOB;

BBIBOJIbI 00 aBTOpcTBE D]l / MTOKYMEHTOB B 3JIEKTPOHHOM BHJIE U O KOPPEKTHOCTH
OIII / ceancoBoro mapois.

B sTOoM cnydae akT MOANUCHIBAETCS WICHAMH KOMHUCCHM W npusHaetcss CTtopoHaMu
HaJIJIC)KAILNM.

77. JleucTBusA, BBITEKAIOIIME W3 AaKTa MOAINKUCAHHOTO KOMUCCHUEH, SBISIOTCS
00s13aTeNIbHBIMU JIJIs1 Y4aCTHUKOB KOH(JIUKTHOM CUTYyaIUH.

78. AKT KOMHUCCHM SIBJISIETCS OCHOBAaHUEM JJIsl IPEABSABICHUS MPETEH3UN K JULIAM,
BUHOBHBIM B BO3HUKHOBEHUHU KOH(IIMKTA.

79. AKT KOMHUCCHUU MOXET SBIISITbCS JOKA3aTE€IbCTBOM MpU  JAajbHEUIIEM
pazOuparenbCcTBe KOH(MIUKTA.

80. Ecin ogHa n3 CTOPOH OTKa3bIBA€TCA OT YYacTHs B KOMUCCHUU WJIM NPENSATCTBYET
ee paboTe, a TakKe OTKa3bIBAETCS OT IOJINUCAHMUS aKkTa, 3auHTepecoBaHHas CTopoHa
CaMOCTOSITEILHO COCTAaBJISIET aKT, B KOTOPOM YKa3bIBAIOTCSl CBEJICHUS O IMPUYMHAX €ro
COCTaBJICHUSI B OJTHOCTOPOHHEM MOPSJIKE.

B ykazanHOM akTe (PUKCHPYIOTCS 00CTOSATENHCTBA, MO3BOJSIONINE ClIETaTh BBIBOJ O
TOM, 4YTO ocmnapuBaembli /] W/uiM [TOKyMEHT B DJJIEKTPOHHOM BHUJE SBISETCS
KOPPEKTHBIM, JHM00 (opmynupyercs BbIBOJ 00 00paTHOM. AKT HampaBisieTcsl APYrou
CropoHne 11 CBEEHUS.

81. B cinyuae negoctuxkenuss CTOpOHaAMHU JOTOBOPEHHOCTH IO pe3yjbTaTaM paboTh
AKCIIEPTHOM KOMHCCHM JaibHEiIIee pa3ouparenbCTBO Copa MPOAOKACTCS B MOPSJIKE,
YCTAHOBJICHHOM MYHKTOM 112 HacTosimux Y cioBuil.

I''IABA 12
OTBETCTBEHHOCTbH CTOPOH

82. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HEHAJJIe)KaIlee MCIOJHCHHE 00513aTelIbCTB
o aoroBopy AbO B cooTBeTCTBHU C 3aKOHOAATENIbCTBOM PecnyOnuku benapych.

83. B ciyuae HEWCNONHEHHS WJIM HEHAJJICKANIErO HCIOTHEHHS O0S3aTeNbCTB
CropoHa, He UCHOJHUBINAS 00S3aTEIILCTBO, BO3MEIIACT NMPUIMHEHHBIA Apyroii CTopoHe
peanbHbIi yiepo.

84. baHK He HECeT OTBETCTBEHHOCTH 3a COBEPIICHUE OAHKOBCKUX OMEpaIil U UHBIX
NedcTBUl Ha ocHOBaHUU OJ] WU JOKYMEHTOB B JJIEKTPOHHOM BHJE, MEPEJAHHBIX C
ucnonb3oBanuem CJIbO, nepenaun / momydenusi nHGOpMAIUK, a TAaK)KE UX MOCIEACTBUS,
B Cllydae YyKa3aHWsS HEJIOCTOBEPHOW WJIM HEAKTyaJbHOW wuH(pOpMaAnuu (JaHHBIX)
YKa3bIBAEMOW B COOTBETCTBHUH C MYHKTaMM 53 - 55 HacTOSIMUX Y CIOBUH, a TAKkKE, €CIH
bank He ObuT cBOeBpeMeHHO HHGOPMHPOBAH 00 OOCTOSATEIHCTBAX, MPEAYCMOTPEHHBIX
MMyHKTaMH 62 - 63 HacTOAMX Y CIIOBUM.

85. Knment B mosHOM oOBbeMe OTBEYaeT 3a JACWUCTBUA YIIOJHOMOYCHHBIX JIUII
Knuenta, ucnonszyrommux CBO.



86. baHk He HEceT OTBETCTBEHHOCTH 3a BO3MOXHBIN yiiepO, moHeceHHbId Kinuentom
B pe3yJIbTaTe HECAHKIMOHUPOBAHHOIO JIOCTYIMA HEYMOJIHOMOYEHHBIX WM TPEThUX JIMI] K
pabouemy mecty, kimouam UL, [TNMH-xomam SIM-kapThl, MOOMIBHOMY YCTpPOMCTBY
Kimenra.

87. bank He HeceT OTBETCTBEHHOCTH 3a HEKAU€CTBEHHOE OKa3aHue KinueHTy yciyr no
nepenaye JaHHbIX B ceTH HTepHeT.

88. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a IMOJHOE WJIM YaCTUYHOE HEHCIIOJIHEHUE
cBOMX 00s13aTenbcTB Mo joroopy JbO, ecnu 3T0 HEeMCHOMHEHUE SBUIOCH CIEICTBHEM
(dopc-MaxOpHbIX OOCTOSATEIBCTB: HABOJHEHUS, 3EMIICTPSICEHUs, APYTUX CTUXUUHBIX
OencTBUIl, BOEHHBIX JEHCTBUH, a Takke aBapuil JMOO HEHUCNPABHOCTEH CHUCTEM
AIEKTPOCHAOKEHUS, CBSI3H.

89. B cnyuae HeucnonmHeHus CTOpoHaMHU CBOUX O00s3aTE€NbCTB MO NPUYUHAM,
yKa3aHHbIM B MyHKTe 88 HacTosimux YcioBuil, CTOpoHa, HE HCIOIHUBLIAS CBOU
o0s3aTenbCcTBa, 00s13aHa YBEIOMUTh (B MTUCBbMEHHOUN (hOopMe UM B JIEKTPOHHOM BHJIE) HE
no3aHee 5 (msATH) paboyux JAHEW ¢ MOMEHTa BO3SHHUKHOBEHHUS YKa3aHHBIX OOCTOSITENILCTB
npyryo CTOpOHY O HACTYIUIGHMM, TPEAINOJaraéMoM CpOKe NEWCTBUS W MPEKpaleHuu
(dopc-MaxopHBIX U APYrHX 00CTOATENbCTB. Ecnu n3-3a ¢hopc-MakOpHBIX 00CTOSTEIBCTB
BEPOATHOCTH TMOJHOTO MM YACTUYHOTO HEUCIIONHEHHs 00s3aTenbcTB CTopoHamMu OyAeT
CYILIECTBOBaTh CBhIIE 3 (Tpex) mecsues, Jrbas u3 CTOpOH BIpaBe B OJHOCTOPOHHEM
nopsiiIke pacTopruyTh norosop JIbO myTrem ogHOCTOPOHHEro OTKa3a OT €ro MCIOTHEHUS
6e3 00s13aHHOCTH BO3MEIICHHS BO3MOXKHBIX YOBITKOB.

I''TABA 13
OHHAHCOBBIE BSAUMOOTHOIIEHN A CTOPOH

90. Kument o0s3yeTcs CBOEBPEMEHHO U B IIOJIHOM 00beMe YIIauyiBaTh
(oOecreunBaTh OIUIATYy NyTEM IMOAJCP)KaHMS Ha OaHKOBCKOM CYETe HEO0OXOIUMOIO
ocTaTKa JEHEXKHBIX cpe/icTB) banky Bo3HarpaxaeHue (miaTy) (Iajiee - BO3HArpaxJacHHe)
3a obciyxuBanue B CJIBO, okazanHble yciyru (BBITIOJHEHHBIE PabOThI), CBSI3aHHBIE C
oocnyxkuBanuem B CJIBO, B pa3mepax, MOpsAKE U CPOKH, YCTAHOBIEHHBIE JIOTOBOPOM
JBO, B Tom uncne COOPHUKOM BO3HATPAXKICHUM.

91. Omnara Bo3HarpaxxieHusi banky Ipou3BOANUTCA B CIEAYIOIINE CPOKHU:

91.1. 3a mogxmouenue k C/IBO - emuHOBpeMeHHO He TMO3/MHEEe pabodero mHs,
CJIEYIOLIETO 3a JHEM BCTYIUICHHS B cuity jorosopa JbO;

91.2. abonenTtckas miata 3a oocmyxkuBanne B C/IBO (exemecsunas miata):

B TMEPBBIN KallGHJApPHBIA MecsI] 00CITy>KUBAaHHS B CyMMeE, MOJYYCHHOW M3 pacdera
KOJIMYECTBA KAJICHIAPHBIX THEW 3a MepUo CO JHS BCTYIUIEHUs B cuiy gorosopa JbO mo
MOCJEAHUN KaJleHAapHbIA J€Hb TEKYIIETr0 Mecsla BKIIOUUTENIbHO, - B A€Hb MOJKIIOUEHUS
Kmuenta k CIIBO, HO He Mo3/1HEe MOClIeIHET0 paboYero JHs Mecsla BKIIOUYUTEIbHO;

B TMOCIEIYIOIIUX Mecslax MPOU3BOAUTCS Ha YCIOBUSIX NPEAOIJIAThl B NEPUOI C
MEePBOTo padodero THA MO MOCIeTHUN pabounii IeHb (BKIIOYUTEIBHO) TEKYIIIETO MECSIIa;

91.3. 3a mpenmocraBlieHHE JONOJHUTENbHBIX Yyciayr (cepucoB) B CJIBO B
cooTBeTcTBHH ¢ 10TO0BOpoM JIBO 1 COOpHUKOM BO3HATpaKICHUH (€KeMecsTIHas TU1aTa):

B NEPBBIM KaJICHIApHBIA Mecsll OOCITYKMBaHUS B CyMMeE, IMOJYYEHHOM M3 pacuera
KOJIMYECTBA KaJICH/IapHBIX JHEH 3a MEepUOJ] CO JHS MOAKIIOUECHHS K YCIYTre MO MOCISHUM
KQJICHIAPHBIN JIEHb TEKYIIETO Mecsla BKIIOUUTENIBHO, - B JIEHb MOJKIIOYEHUS K YCIyTe,



HO HE MO3/IHEE MOCJIEIHET0 paboyuero JHs Mecsla BKIIOUYUTEIbHO;

B MOCJIEAYIOIUX MeCALAaX MPOU3BOAUTCS Ha YCIOBHUAX MPEAOIIAThl B MEPUOI C
NepBOro paboyero 1no nocieJHui padbounii 1eHb (BKIFOUUTENBHO) TEKYILETO0 MECSIa;

91.4. 3a ycraHOBKY / HacTpoWKy paboyero Mecra MoOJb30BaTelsd (B TOM YHCIIE
nporpaMMHoro obecrnedeHus mo renepauuu kiaroueit DI u agpyrue paGothl (yciayru) -
€JIMHOBPEMEHHO HE To3/Hee 2 (AByX) paboumx IHEH, CIeAYIOMHMX 3a JHEM IMONUCAHUS
aKTa BBIITOJIHEHHBIX Pa0OT (0Ka3aHHbIX yciayr) CTopoHaMu. YKa3aHHbBIN aKT JTOJKEH ObITh
noanucad KiaueHTom B IeHb BHITIOJIHEHUSI PAOOTHUKOM CITYKObI TEXHUUECKON MPOACPIKKU
BBIIICTIEPEUUCIICHHBIX pa0OT (OKa3aHUs yCIIyT).

B cinywyae HemoamMcaHus akTa B YKa3aHHBIM BbIIIE CPOK WM HE MPEIOCTaBICHUS
MOTHBUPOBAHHOI'O OTKa3a OT €ro MOJIMUCAHUS B TOT K€ CPOK PabOThI (YCIYTH) CUATAIOTCS
HaJJIe’Kalle BBINOJHEHHBIMU (OKa3aHHBIMM) U MOJJIEXAT OIJIaTe B MOJIHOM 00bEME B Te
K€ CPOKHU, YTO U aKT, MOANHUCAHHBIA 00enmMu CTOpOHAMM.

92. Knuent mnpenocraBiger banky mnpaBo caMOCTOATENBHO NPOU3BOJIUTH pPACUET
pa3Mepa MPUYHUTAIONIETOCS MOCIEAHEMY BO3HarpaxiaeHusi coryiacHo COOpHUKY
BO3ZHATPAXJCHUW W TMPU HAJWYUU JEHEKHBIX CPEJICTB OCYIIECTBIISATH €ro CIHCAaHUE B
nonb3y banka co cuera KimeHTa, ykazaHHOro UM B 3asiBJICHUM Ha JAUCTAHIIMOHHOE
0aHKOBCKOE oOcTyKuBaHMe / 3asBIIEHUU Ha KOMILIEKCHOE 00CITy>KUBaHHE.

B cnyvae wnammuusa y KiumeHTa HEHCHOIHEHHBIX JCHEKHBIX 0053aTEIbCTB,
uHpopmanmsi o kKotopeix mnepegaHa B AWC WMJIO. Ha MoMeHT cnucaHus CyMMBbI
BO3HArpaKJIEeHUH 3a yciyru (paboTbl), OKa3aHHbIE (BBIOJHEHHbIE) baHKOM 1O J0TrOBOpPY
JIBO, Knuent npenocraBinsger baHky mnpaBo CHUCHIBATh yKa3aHHbIE CYMMbI B CYET
HEOTJIOKHBIX HYXJ C COOJIIOJICHMEM OYEepPEIHOCTH, YCTAaHOBJICHHOW 3aKOHOJATEIbCTBOM
Pecniyonuku benapycs. B ykazanHom ciyudae KiueHT o006s3yercs 3a0i1aroBpeMeHHO
oQopMUTH U TIpe0CTaBUTh B baHk pacniopsbkeHrne Ha OpOHHPOBAHUE JICHEKHBIX CPEICTB
Ha HEOTJIOKHBIE HY Kb

93. KiMeHT MOKeT CaMOCTOATENbHO MPOU3BOJMTH OIUIATy BO3HATPaXKICHHUS 3a
ycnyru (paboThl), oka3aHHbIe (BbIMONHEHHBIE) bankom mo moroBopy JBO, cormacHo
COopHUKY BO3HArpaKJICHUI B CPOKH, YCTAHOBJICHHBIE MyHKTOM 91 HacTosAIuUX Y CIOBUIA.

94. B cnyuyae mnpuocraHoBieHusi obcmyxuBanus Kmuenta B CJHBO / mepeBoma
KimenTa ¢ omgHOM mojcucTeMbl / CHCTEMBI Ha APYTYIO OIlaTa BO3HArpakaeHus banky
(exxemMecsa4HOM IUIaThl) B TEKYILIEM MeECSLE NPOU3BOAUTCA B CyMME, IOJIYYEHHOW U3
pacuera KOJIMYECTBa KaJ€HIApHBIX [HEH 3a MepuoJ C Hayajga Mecsiua A0 JHS
MPUOCTAHOBJICHUST oOcmyxkuBaHusi / mepeBoga KiumeHTa, - B JI€Hb NPUOCTAHOBICHUS
oOciy>)xuBaHusl / TIepeBOojJila, HO HE II03JHEE IIOCIeAHEro paboyero mgHSA MecsIa
BKJIIOUYUTEIIBHO.

[Tocrie Bo30OHOBIEHMS 00CITYKMBaHUs / 3aBepieHus epeBona Kinuenrta Ha npyryro
mojcucTeMy / CHCTeMY OIJlaTa BO3HarpaxiaeHus baHky (eKeMecsSYHON IUIaThl)
MPOU3BOJUTCS B CyMMeE, IMOJYYEHHOM M3 pacyeTa KOJMYECTBA KaJICHIApHBIX JHEH 3a
MIEPHOJT CO JTHA BO3OOHOBIICHUS OOCITyXMUBaHMs / mepeBoga KimeHTa mo geHb OKOHYaHUS
TEKYIIETO MecsIa (BKIIOYUTENBHO), - B JICHh BO30OHOBJICHUSI OOCTYKMBaHMS / TIEPEBOA,
HO HE M03/IHEE MOCJEIHEr0 paboyvero JHs MeCALA BKIYUTEIBHO.

95. B cayuae pacropxkenus goroBopa JIbO ommara Bo3HarpaxiaeHus banky 3a
oOciy>)kuBaHve / mpenocTaBiieHHe AOoNnoaHUTENbHbIX ycayr B CIBO (exeMecsyHOM
IJIaThl) B TEKYILEM MECSIEe MPOU3BOJUTCI B CYMMeE, MOJYYEHHON U3 pacueTa KOJIMYeCTBa
KaJICHIAPHBIX JHEW 3a Mepuo]| ¢ Havyajia Mecsa J10 JHSA IpeKpauieHus oOCiyKUBaHUS /



MpCaO0CTAaBJICHUA AOIMOJIHUTCIBbHBIX YCIIYT.

I'JTABA 14
[MPUOCTAHOBJIEHUE (BO3ObHOBJIEHUE) OBCJIY KMBAHNA,
[MTPEKPAIIIEHUE OBA3ATEJILCTB

96. bank npuoctanaBnuBaeT obciyxuBanue Kimenra ¢ ucnonszoBanuem CJIbO B
CIEIYIOUINX CIyYdasiX:

96.1. neBbimonHeHus: KinueHToM 00s3aTeNbCTB MO OIUIATE€ BO3HArpaxkaeHus banky
cornacHo nyHkTaM 90 - 91 Hacrosmux YcnoBuid. B ciydyae HeymuiaTel BO3HArpaxaeHus U
oOpaszoBaHusl 3aJ0JDKeHHOCTH 3a oOciyxkuBanue B CJ/IBO bank mnpuocranaBiuBaeT
obcnyxuBanre KnueHTta ¢ mepBoro umciia Mecsiia, CIeayIOIIero 3a MecsaieM, B KOTOPOM
oOpasoBaiach 3aJ0JDKEHHOCTh, /10 MOMEHTa €€ MOJHOro moramieHus KiueHtoM mepen
bankowm;

96.2. BhIsiBIeHUST (DMHAHCOBBIX OINEpAIMi, KOTOPhIE MOXKHO KJIacCU(UITMPOBATh Kak
MoJIJIeKaIe 0CO00MY KOHTPOJIIO COTJIACHO 3aKOHOAaTeNnbcTBY Pecnybnuku benapych B
o0JlacTl TPENOTBpAIIEHUS JIeTAU3aIlliid JIOXO0JIOB, TMOJYYCHHBIX IMPECTYIHBIM IyTEM,
(dbrHaHCUPOBaHUS TEPPOPUCTUUECKOMN NEeSATeIbHOCTH u buHAHCUPOBAHUS
pPacIpoCTpaHEHUsI OPYKHUS MacCOBOT'O TMOPAXKEHHUS C MPEIBAPUTEIBLHBIM YBEIOMIICHUEM
Kimmenra cpencrsamu CZIBO;

96.3. 1npu  NOONy4EHUHM  pPACHOPSIKEHUS  YIOJHOMOYEHHBIX  OpPraHoB, O
IpUOCTaHOBJIEHUHU coBepuieHus ornepaunii B CJIBO B cOOTBETCTBUH € 3aKOHOAATEIBLCTBOM
Pecniy6nuku benapycs;

96.4. mnonyuenuss bankom wuHbopManuK U3 OQUIUATBHBIX HCTOYHHUKOB O
HaxoxaeHnn KimeHTta B mpoueaype TUKBUAAIUU (IPEKPAIIEHUH JESITeIbHOCTH) JIHO0 O
BO30ykJeHnn B oTHomeHuun KimenTa gena o0 3KOHOMHUYECKON HECOCTOATENbHOCTH
(6aHKpPOTCTBE), KpPOME YCTaHOBJICHHUSA 3amMTHOrO Tmepuona. OocmyxuBanne Kimenra
NPUOCTAHABIIMBAECTCI CO JHS TolydeHuss baHkoMm ykazaHHOW uH(OpMaud 110
nepeoGopmiIeHHsT CcYeTa Ha UMS AHTHUKPU3UCHOTO YIPABISIONIETO, IMpeacenarens
JUKBUAAUMOHHON KOMUCCUU WJIU JTUKBUAATOPA.

[Ipu mnepeodopmiieHnn cYeTa Ha HWMS AHTUKPU3UCHOTO  YIPAaBISIONIETO,
npencenaTens JUKBUIAMOHHON KOMHUCCHM WM JIMKBUIATOpA JIaHHBIC JHUIA OO0s3aHbI
yBeJoMuTh baHk o nanpHeieMm ucnoib3zoBanuu C/IBO nmubo o pacTopKeHuu J10roBopa
HBO;

96.5. ueBblnonHeHus1 kueHToM aBropusauuu B CIBO (Bxona B cucTemMy) CBbIIIE 6
(1IecTr) MecsIeB;

96.6. npenoctasnenusi KiimeHTOM 3asBIEHUS O TMPUOCTAHOBJICHUH OOCITYKUBAHUS B
CJBO 1o dhopme cortiacHO MPUIOKECHHUIO 7 K HACTOSIIHAM Y CIIOBHSIM.

97. AOoneHTckas 1mjarta, oOs3arenscTBa 1Mo ymiate KiumeHToM  KOTOpou
NpeayCMOTPEeHbl TYyHKTOM 91 HacTosmmx VYcCiaoBuM, 3a NEPUOJ MNPUOCTAHOBICHUS
obocinyxuBanus Kmmenta B C/IBO mo wmHmmmatuBe KimeHTa HE B3UMaeTcs ¢ y4ETOM
TpeboBaHuM MyHKTa 91 HacTOAUX Y CIOBUH.

98. BozobOnosnenue odcnyxuBanus B CJIbO npousBoauTcs:

98.1. He mosnHee 1 (omHOro) pabouero AHSA, CIASAYIONMIETO 3a JHEM IOTAIICHUS
3a/I0JKEHHOCTH M0 YIIaT€ BO3HATPAXKICHUS;

08.2. mocne OKOHYaHWA MEPONPHUITUNA, MNPEIYCMOTPEHHBIX IpaBWIaAMHU U



npoieaypaMu BHYTPEHHETO KOHTposisi baHka, M mOpH OTCYTCTBUM HH(pOpMAIUU O
HapymieHun Knuentom TpeboBaHuil  3akoHonarenbcTBa PecnyOnuku — benapyce,
YKa3aHHBIX B MOANYHKTE 96.2 HacTOAMUX YCIOBUM, W/UIU OTMEHBI NMPUOCTAHOBJICHUS
cosepiieHus onepauuii B CIbO yrnoaHOMOYEHHBIMU OpTraHaMH.

99. baHk BHOpaBe B OJHOCTOPOHHEM TOPSIKE OTKA3aThbCsl OT MCIOJHEHUS
oOs3aTenbcTB 1o  poroBopy JIBO ¢ HampaBnennem KiMeHTY COOTBETCTBYIOIIETO
YBEJIOMJIEHUS, B COOTBETCTBUU C IN1aBOi 15 HacToAmmX Y CaoBUi, B ClIyqasx:

99.1. wnammumss y Kiumenra mnepen baHkoM 3aJ0/KEHHOCTHM TIO  yIUulaTe
BO3HArpakJIeHus CBbIIE 2 (ABYX) MECSLIEB;

99.2. yepe3 3 (Tpu) MecsiIa MMocjae NPUOCTaHOBIICHUS coBepieHus onepanuii B CIIbO
YIIOJHOMOYEHHBIMU OpraHaMM B COOTBETCTBMM C 3aKOHOJATENbCTBOM PecnyOnuku
benapyce, nonyuyenus bankoMm cBeneHuit u3 oUIMAIBHBIX UCTOYHUKOB O HAXOXXJICHUU
Knuenra B nporeaype JUKBUIAINK (MIPEKPAIIEHUN JIESITEIBHOCTH) MO0 00 OTKPHITUM B
oTHoleHnn KimeHTa KOHKypCHOTO MTPOU3BOJICTBA;

99.3. napymenus Knuentom TpeboBaHuil 3akoHoAaTenbcTBa PecniyOnuku benapycs B
o0JlacTl TPENOTBpAIIEHUS JIeTAU3alliid JIOXOJIOB, TMOJYYCHHBIX IMPECTYIHBIM IYTEM,
(dbrHaHCUPOBaHUS TEPPOPUCTUUECKOMN NEeATeIbHOCTH u (buHAHCUPOBAHUS
pacpoCcTpaHEeHHs OPY>KHsI MAaCCOBOTO MOPAKECHHUS;

99.3-1. He nmpenocrarieHus KivenroMm B baHk B yCTaHOBJIEHHBIN CpOK MH(GOpPMAIIUH,
00513aHHOCTb MPEIOCTABICHHUS KOTOPON BBHITEKAET U3 3aKIIOYEHHBIX ¢ BaHKOM J10roBOpPOB,
00 M3MEHEHHUAX B COCTaBE JIMI], BIAACIOUIUX aKUUAMH (J0JIIMU B YCTaBHOM (OHJIE,
nasmMu) B pasmepe cBbiie 50%, a Takxke He mnpenocraBieHuss Kinuentom B baHk
uHbopMalu 00 U3MEHEHHUSAX B COCTAaBE PYKOBOJAUTENEH U MHBIX YIOJTHOMOYEHHBIX JIUI]
Knuenra;

99.4. nesbinonHeHus kiaueHToM apropusainuu B CJIBO (Bxoga B cucTemMy) CBBIIIE 6
(1rectn) MecsIEes;

99.5. B COOTBETCTBUU C ITYHKTOM 89 HacTOSAIMMX Y CIOBUM;

99.6. B MHBIX Clly4yasx Mo yCMOTpeHHUIo baHka.

100. B ciyuae pactopxkenus [Jorosopa JIBO nmyrem ogHOCTOpOHHEro oTkaza banka
oT ero ucnojgHenus J[orosop JIbO cumTaercss pacTOpPrHYTBIM C JaThl, YKa3aHHOW B
COOTBETCTBYIOILIEM yBeAoMIIeHNHU baHka.

101. KioueHT MOXET B OJHOCTOPOHHEM TIOPSJIKE OTKa3aThCsl OT OOCITY)KHWBAHUS B
CIBO u pacropruyts Jorosop JbO, nuceMenHo yBegqomus 00 3ToM baHk He MeHee ueM
3a 1 (oauH) pabouuii neHb A0 AaThl oTKiItoueHus or CABO u pacTtop)keHHs JOTOBOpa
JBO.

102. B cnydae mpekpamenus obcmyxuBanus B CJIBO Kmuent odopmisier u
nepenaer B bank 3asBnenue Ha moakimroueHue/ cmeHy/ otkiatoueHue CJIBO mo dopwme,
COTJIACHO MPUJIOKEHHUI0 6 K HACTOSIIUM YCIOBUSM, U 3asBICHUE HAa aHHYJUPOBAHHE
(o13bIB) ceptuduUKaTa OTKphITOro Kiroua nposepku DI, Beimymennoro YII banka mo
dopme, ycTaHOBICHHOW PermamMeHTOM  yIOCTOBEpSAIOMIETO  IIEHTpAa  MHQPPOBBIX
ceprudukatoB OAO "BIIC-COepbank", B ciydae, ecliv TaHHBINA cepTU(UKAT BBITYyCKAJICT
Knuenty.

I''TABA 15
KOPPECIIOHAEHIIMA



103. YBenomienus (mucbMma, COOOUIEHUS W Jp.) HANPABIAIOTCSA (aIpPECYrOTCS) IO
BbIOOpY  CTOpPOHBI-OTHPABUTENS OAHUM WJIM HECKOJBKHUMHU  MPEIyCMOTPEHHBIMU
HACTOSIIIEH TJIaBOM crocobamMu, NPUMEHUMBIMH K COOTBeTcTByolied CTopoHe H
COOTBETCTBYIOLLIEMY THUITY YBEIOMJICHHUS.

104. VYBemomneHusi, HampaBiieHHblE (aapecoBaHHble) CTOPOHON-OTIPaBUTENEM,
OyIyT curTaThCs MoaydeHHbIMU CTOPOHOM-aApecaToM B CIIEAYIONINE CPOKHU:

104.1. nuceMma, HampaBiIss€eMble HApOYHBIM, - C MOMEHTa BpYYEHUS
Croposne-anpecary;

104.2. nucema, HampaBIsiEMbIE MOCPEICTBOM 3aKa3HOW WM KYPbEPCKOW MOYTHI, - C
MomeHTa  jgoctaBku  Cropone-agpecaty. IlucbMo — cuuTaeTcss  JAOCTaBJIEHHBIM
Cropone-aapecatry u npu ero Bo3Bpare CTOpOHE-OTHPABUTENIO IO OCHOBAHUSM,
IPEAYCMOTPEHHBIM TMOYTOBBIMU TpaBuWiIaMu (B TOM YHCJIE€ B CBSI3M OTCYTCTBUEM
CropoHbl-aipecaTa, HESBKOM 3a TMOJIYYEHHUEM YBEIOMJIEHUS WJIM OTKa30M OT €ro
NOJIyYEHHUH );

104.3. yBegomnenuss banka, anpecoBanHble KilMEHTy myTeM HX pa3MELIEHHs Ha
caiite banka w/wiaM MHTEpHET-CalTe CIyKObl TEXHUYECKOW MOJACP>KKH, - C MOMEHTA,
KOTJla COOTBETCTBYIOIIAas WHGOPMAIMs CTAaHOBUTCA JIOCTYNMHOW JUIsl TIOCETUTENEH
yKa3aHHBIX CallTOB;

104.4. yBemomiienusi, ortnpasiasiemble CtopoHamu ¢ wucnons3oBanuem CJIBO,
CUMTAIOTCSl TIOJy4eHHbIMU: baHKOM - ¢ MOMEHTa NMPUCBOEHUS MM Ha paboyeM MecTe
Knuenra craryca "[lpunsat" ("B o6pabGotke"); KiameHTtom - ¢ MOMEHTa NPUCBOEHUS
yBEJIOMJICHUIO, OTIpaBieHHOMY bankom, ctatyca "OOpabortan'"/"3aBepmien". Eciu
Knuent He mHunmupyet ceanc cBsizu (He ocymiecTtBiseT Bxoa B CJIBO) B TeueHue 2
(1Byx) pabouymx AHEHl ¢ MOMEHTa OTHpaBKM baHKOM yBEeJIOMJIEHHS - MO HCTEUEHUU 2
(1Byx) pabouux HEW ¢ MOMEHTA €r0 OTIPABKH.

105. TlocpenctBom CJIBO B BHIE IPOU3BOJBLHOTO JOKyMeHTa U3 baHka MOXeT ObITh
HaIlpaBjieHa CIICAYIoMmas KOPPEeCHOHACHIIUS: HWH(OpPMAIMOHHBIC MHCHhMa/COO0IIEHUS,
AHKETbI, OTBETHI/KONTUU OTBETOB Ha OOpaIleHUs KIMEHTOB, MPEIIOKEHUS TT0 OAHKOBCKUM
OPOJYKTaM U ycllyram u Ap.

[TocpencrBom wuHBIX Digital-kanamoB Moryr ObITh  HamlpaBiACHBI COOOIICHHUS
MH(POPMAIIMOHHOTO XapakTepa, HE OTHOCSMIMEeCS K HHPOpMAlMK, COCTABIISIIONIEH
0aHKOBCKYIO TallHY

106. bank mpenoctaBisier Knuenty mHbopmaiuioo 06 agpece MecTa HaXOXKICHUS
banka, ero moapasneneHuil 1 00 MHBIX CBOMX PEKBU3UTAX IYyTEM WX YKa3aHHs Ha canTe
banka. PexBusutel Knmenrta, ykazanHble B 3asBICHHHM Ha IHUCTAHIIMOHHOE OAHKOBCKOE
oOcnmykuBanue/  3asBICHMM  HAa  KOMIUIGKCHOE€  OOCIYy)XMBaHUE,  CUHTAIOTCS
JEHCTBUTEIHHBIMH JI0 MOMEHTA MUCHbMEHHOTO YBeIOMJICHHS baHka 00 MX U3MEHEHHH.

['JTABA 16
I[TPOYUE YCJIOBUA

107. KiveHT NmoATBEPKAAET, YTO OH HaJJIeKaluM 00pa3oM, JIMYHO U IMOJHOCTBIO
O3HAKOMJIEH C HacTosimuMu YcioBusiMu, COOpHUKOM Bo3HarpaxiaeHui, llepeunem
JOKYMEHTOB, JCHCTBYIOIIMMHM HAa Jary 3akiodeHus jgorosopa JIbO, a Takxke
JOKYMEHTaMH, MPEIOCTABICHHBIMU baHKOM COrIacHO MyHKTY 32 HACTOAIIMX Y CIIOBUH, U
COTIJIACEH C MpaBUJIAMH U ycioBusAMU dkciuryaTtauuu CJIbO.



108. COOpHUK BO3HArpa)KJeHU MOKET ObITh M3MEHEH baHKOM B OJHOCTOPOHHEM
nopsiake. M3menenuss B COOpHHK BO3HArpakJACHUN CTAHOBATCS OO0S3aTEIbHBIMHU ISt
panee 3akmoueHHbIX CtopoHamu goroBopoB JIbO yepes 10 (necars) KaleHAapHBIX JHEH
co nHa yBegomueHus o0 odtom bankom Kiwmenra. W3menenuss B COOpHUK
BO3HATrpaXKJ€HUM, KOTOPhIE HE MPENOIAraloT yBEIMUCHUE pa3Mepa BOZHATPAKICHUN WK
BBEJICHUE HOBBIX BO3HATPAXKICHHM, CTAHOBSITCS 00s3aTeNbHBIMU Jjisi CTOPOH B CPOK,
YKa3aHHBIM B yBeAOMIICHUH baHKa.

VYBenomnenuem banka sBisieTcs onmyOauKoBaHUE Ha caiite baHka TekcTa M3MEHEHUN
B COopHUK BO3HarpaxiaeHuit wium penakiuu COOpHHKA BO3HATPAXKICHUNW C Y4YETOM
W3MEHECHUMU.

B cnydyae Hecornmacusi ¢ M3BMEHEHUSAMH, MPEITYCMOTPEHHBIMU HACTOSIIIAM ITYHKTOM,
KnueHnT BnpaBe 10 BCTYIUICHUS B CHIIY YKa3aHHBIX U3MeHeHHM oTkirounThes oT CABO B
nopsiake, npeaycMorpeHHoM nyHktamu 101, 102 nacrosmux Y cioBui.

109. KnueHt o00si3yeTcss HE pexke OJHOr0 pa3a B HEIEII0 3HAKOMHUTHCS C
uHdopmanuet, B TOM uyucie o0 U3MEHeHUH HacTosumx YciuoBuil, COopHHKa
BO3HarpaxaeHni u llepeuyHs [OOKyMEHTOB, pa3MemaeMod Ha caute banka wimn
HaIpaBsieMOU B 3J1eKTpoHHOM Bue nocpenctsom CIBO.

110. Ecnu mocne 3axmtouenusi gorosopa JbO u 10 mpekpamieHus €ro JAeucTBHS
IPUHSAT aKT 3aKOHOAaTeNbcTBa PecnyOnuku benapych, ycTaHaBIMBAIOMUA 00s3aTEbHBIC
st CTOpOH MpaBwiia, UHBIE, YEM T€, KOTOPhIE JACHCTBOBAJIM MPU 3aKIFOUYEHUU JOTOBOPA
JBO, ycrnoBus yKa3aHHOT'O JIOTOBOpPA JOJKHBI OBITH TPHUBEICHBI B COOTBETCTBHE C
3aKoHOJATeNbcTBOM PecryOnuku  benmapych, eciu  o0OpaTHoe HE MNPEAyCMOTPEHO
3aKoHOJaTeNbcTBOM PecniyOnuku benapych.

111. Bo BceM OoCTaIbHOM, YTO HE YPETYJIUPOBAHO HACTOSIIMMU Y CIIOBUSIMU, & TAKKE
UHBIMU JOKYMEHTAMH, COCTAaBJISIOIIMMU B COBOKYNHOCTH YycioBusi norosopa [IBO,
CTopoHBI pyKOBOJACTBYIOTCSI 3aKOHOJATENLCTBOM PecniyOnuku benapych.

112. Bee pasnornacust u cnopsl o gorosopy AbO CTopoHbl yperynupyroT MyTeMm
IPOBEACHUSI MEPErOBOPOB, a B CIy4ae MX HEpa3pelICHUs] - IMYyTEM HAMNpaBICHUS IPYT
npyry npereH3uid. CTOpPOHBI yCTaHABIMBAIOT COKPALIEHHBIM CpPOK pacCMOTPEHHS
MPETEH31U, KOTOPBIM HE MOXKET MpeBbIaTh 10 (AecsaTH) KaJleHaapHbIX THEH ¢ MOMEHTA €€
MOJIyYEHUS.

Cnopsl  CTOpoH, HE pa3pelieHHbIE B TMOPSAKE JI0CYNeOHOTO YperylIHupOBaHUs,
MO/JIeKAT PACCMOTPEHUIO B Cyl€ MO MECTy HaxokJaeHus banka nubo momapasnencHus
banka, B KOTOpOM 00CITyKHUBAETCS KIUEHT.

['/TABA 17
PEKBU3UTLEI CTOPOH

113. Mecto HaxoxaeHust u pexkBu3utbl banka: 220005, r. MuHck, OyiapBap UMEHH
Mymssuna, 6, BUK BPSBBY2X, YHII 100219673.

114. PexBu3uthl KinueHTa yKa3plBalOTCS B 3asBJICHUM Ha JIUCTAaHIIMOHHOE
O0aHkOoBCKOe oOOchykuBaHWe / 3asBIEHUM Ha KOMIUIEKCHOE OOCITYy)KHBAaHHE WA
cornamieHud CTOpPOH 00 H3JI0KEHMM B HOBOM peJakUUH JOroBopa OaHKOBCKOIO
oOcnykuBaHMs ¢ Mcnoiab3oBanneM cucremsl 16O "BS-Client".



[Ipunoxenue 1

K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTyKHUBaHUS
KOPIIOPAaTUBHBIX KITUEHTOB

B OAO "BIIC-C6epbank"

TPEBOBAHUA K ITPOTPAMMHO-TEXHUYECKUM CPEJCTBAM KJIMEHTA
(PEKOMEHAYEMAS KOHOUT'YPALIUA PABOYEI'O MECTA)

1. [Jnsa npenocraBieHus  ycayr uepe3 moacucteMbl  "bank-kmueHt"  /
"Untepuer-kimuent" / "Boeimucka OnJI@iin", web-sepcuro CBBOJI:

1.1. mepcoHaIbHBIA KOMITBIOTEP CO CICAYIONIUMHU XapaKTePUCTUKAMMU:

1.1.1. onepanunonHnas cucrema Windows:

pexkomenayembie Bepcuu: 7 X86 u x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojaepxxuBaembie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10 x86 u x64;
(B pea. Jomonuenus ot 01.07.2019 N 01/01-07/212)

1.1.2. mporeccop - He menee Celeron 800;

1.1.3. RAM - ne meuee 256 MB;

1.1.4. monuTop - He MmeHee 1280 x 1024,

1.1.5. cBo6oHOE quckoBoe mpoctpancTBo HDD - He menee 500 MB;

1.1.6. ycrpoiicTBo s uteHust/3anvucu Hocurtens kiatouei DI (USB-mopt u ap.).

1.2. TpeGoBaHuE K MPOTPAaMMHOMY OKPY>KEHHIO pabouel CTaHIIUU:

1.2.1. Be6-Opay3ep: Mozilla Firefox x86 66.0 u Britie; Opera x86 Next 17.X u Bbliire;
Google Chrome x86 60.X u BbIiIIe;
(mm. 1.2.1 B pex. Jonoauenus ot 20.04.2020 N 01/01-07/121)

1.2.2. TexctoBbIit pegakTop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

1.2.3. pemakrop snexkrponnbix Tadaui: MS Excel 2003, 2007, 2010.

1.3. noctyn k cetu IHTEpHET;

1.4. CK3U: Avest Bepcun 5.1.0647 u BbilE;

1.5. HOCHUTEIIb 3JIEKTPOHHBIX KiIrouei - aiss Avest x86 AvToken, Rainbow iKey u ap.
(em. Avest.by); mms Avest x64 (AvToken, AvPass) (B ciiydae WCIIOIH30BaHUS
COOCTBEHHOT'O HOCUTEJISI DNIEKTPOHHBIX KITIOUEH).

2. Jlna npeocTaBieHus yCIyT ¢ UCoab30BaHueM MoomiibHou Bepcurt CBBOJI:
2.1. cMapTdoHBI, TUTAHIIETHBIE KOMIIBIOTEPHI C ONEPAIIMOHHON CUCTEMO:
Android 4.3 u BeIIIIE;

(B pen. Jomonuenus ot 18.02.2019 N 01/01-07/34)
10S 7.1 u BhIIIE.



[Ipunoxenue 2

K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTyKHUBaHUS
KOPIIOPAaTUBHBIX KITUEHTOB

B OAO "BIIC-C6epbank"

NEPEYEHb ®PUHAHCOBOM MH®OPMAIIUUA U PETJIAMEHT EE
HNPEJOCTABJIEHUSA B CABO

N Bun nadopmanun/ qaHHbIX Crioco6 Bpems IIpumeuanue
n/n Tpe/ICTaBIICHUS
1. | BoImucky U3 JTMIEBBIX CYETOB perilaMeHTHOe TMOCIIE 3aBEPILECHUS Wroroas BeINICKa
(Texymme/ pacueTHble, CCynHbIe, | (POPMUpOBaHHE | OINEPALMOHHOrO JAHS OaHKa
JICTIO3UTHBIE CUETa, CYeTa 110
y4eTy aKKpeIUTHUBOB U T.JI.) B Te4yeHue onepannonHoro | [Ipu Hanmuuy nBMOKEHHS
JTHS JICHE)KHBIX CPEJICTB IO CYETY
110 3a1Ipocy He Oonee 15 MHUHYT - B ITepuon 3anpoca orpaHu4eH
KJIMCHTA TEYEHHUE OTEPAIIMOHHOTO THS | 5-10 KaJeHIapHBIMU THIMH
2. | BenoMocTh HEHCIIOIHEHHBIX perilaMeHTHOE M0CJI€ 3aBEPIICHUS
JIEHEeXXKHBIX 00s3atenbeTB B AUC (hopmupoBanue OIEePAIMOHHOrO JHS OaHKa
U0
B Te4yeHue onepannonHoro | [Ipu nomydennn nndopmanmu
JTHS n3 AUC UJ10
IO 3aIpocy He Oonee 15 MuHYT - B
KJIMEHTa TEUCHHE OTEPALIOHHOTO JAHS
3. |CaeneHus 0 3a4UCICHUSX B HH. IO 3aIpocy He Oonee 15 MuHYT - B
Bamore (MT103) KJIIMEHTa TEYEHHUE OTEePALIMOHHOTO JTHS
4. | CeezneHusi 00 UCTIONHEHUH periaMeHTHOe MIOCJIE 3aBEPIICHUS
IUTATEXHBIX IOKYMEHTOB (dopMHUpoBaHKE | ONEPALOHHOTO JHS OaHKa
(TmaTexHbIX TpeOOBaHUI)
TI0 3aIIpoCy He Ooree 15 MuHYT - B
KJIMEeHTa TEUCHHE OTEPALIOHHOIO THS
5. |IlpunoxeHus K INIATEKHOMY periiaMeHTHOe TIOCJIE 3aBEPILCHUS
TpeOOBAHUIO (hopMUpOBaHUE | OIEPAIMOHHOrO JTHS OaHKa
TI0 3a1pocy He Oonee 15 MuHYT - B
KITEHTa TEUCHHE OTIEPALIIOHHOTO THS
6. |CseneHust 00 OTIPABICHHBIX TI0 3a1pocy He Oonee 15 MuHYT - B
IUTATEXHBIX TPEOOBAHUIX KITEHTa TEUCHHE OTIEPAIIIOHHOTO THS
(nHKACCO)
7. | CenmeHus o 3a0pOHHMPOBAHHBIX TI0 3a1pocy He Oonee 15 MuHYT - B
JICHEKHBIX CPE/ICTBAX KITEHTa TEUCHHE OTIEPAIIIOHHOTO THS
(HEOTNOXKHBIE HYXKBI, 3/T/IaTa B
CYeT MPOXKUT. MUHUMYMa H T.JI.)
8. | Peectp 3auncieHus KITMEHTCKUX periiaMeHTHOe TIOCJIE 3aBEPILCHUS
cpencts (MT102) (opMupoBaHHE | ONEPAIMOHHOrO JHS OaHKa
110 3aIpocy He Oonee 15 MuHYT - B
KITEHTa TEUCHHE OTIEPALIIOHHOTO JTHS
9. | YBenomuenus o6 periiaMeHTHOe B TedeHue onepannonHoro | [Ipn Hammdamum/ oTMeHbI




OrpaHUYEHUSIX/OTMEHE ¢opmupoBanue JTHS OTPaHUYEHUS 110 CUETY
OrpaHUYEHUH IO CYETY
10. | Kypcel BamoT, ycTaHOBJICHHBIE periamMeHTHoe B TeueHue onepanuoHHoro | Ilocne mpenocraBieHus
HanmonansHbIM OaHKOM (opmupoBanue JUHS nadopmannu Hb Pb
PeciyOnuku Benapychb
11. | Uadopmanus mo AeHCTBYIOIINAM IO 3a1pocy He Oornee 15 MUHYT - B
JIeTI03UTaM KIIEHTa TE4EHUE ONEePALlMOHHOTO THS
12. | Uadopmanus 0 BO3HUKIIEH periamMeHTHoe MOCIIE 3aBEpILECHUS IIpon3BOIBHBIM TOKYMEHTOM
niepen bankom 3anomkeHHOCTH 32 | (hOpMHpOBaHME | OIEpallMOHHOrO MHA OaHka |u3 banka
yeayru PKO
13. | Uadopmanms no KOpnopaTHUBHBIM | pETJIAMEHTHOE B TedeHue onepannoHHoro | MHdopmanus oOHOBIsETCS M3
0aHKOBCKUM ILIATEKHBIM (hopmupoBanue JTHS Transmaster 3a 3 (tpu)
KapTO4KaM MOCTETHUX KaleHAapHbIX JHA
IO 3a1pocy He Oosiee 15 MUHYT - B
KJIEeHTa TE4EHHUE ONEPALlMOHHOTO JTHS




[Ipunoxenue 3

K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTyKHUBaHUS
KOPIIOPAaTUBHBIX KITUEHTOB

B OAO "BIIC-C6epbank"

3ASBJIEHUE
HA JUCTAHIMOHHOE 0aHKOBCKOE 00CTy:KMBaHHe
1. Bux 3asiBJ1eHus: D OCHOBHOE Howmep: | ‘ ‘ ‘ / ‘ ‘ ‘ ‘ ‘ ‘ ‘ / ‘ ‘ ‘ / ‘ ‘ ‘
D JOTIONTHUTENbHOE" Jara: | ‘ ‘ . ‘ ‘ ‘ . ‘ ‘ ‘ ‘ ‘ T.
Bank: OTKpBITOE aKLHOHEpHOE 061ecTBO «BITC-Coepbary»

(yKaSBIBaeTCﬂ HaWMMCHOBAHUE NOAPa3ACICHU EaHKa)

Kiaunenr:

(yKa3bIBAIOTCS MOJIHOE HAMMEHOBAHHE IOPHUAMYECKOro JIHIa (ero CTPyKTYPHOrO MOApa3ieseHus),

(baMl/lJ'll/lﬂ, UMsl, OTYECTBO HHAMBUAYAJIBHOT' O npeunpnﬂuma'rem)

Ha ocHoBaHMM VYcCIIOBHH JUCTaHIMOHHOTO OaHKOBCKOTO OOCHYXHMBaHHsS KOpIHOpaTHBHBIX kineHToB B OAO
«BIIC-Co6epbank» or 23.06.2014 Ne 01-07/203, pasmemennoiMd Ha caiite Bamka (Wwww.bps-sberbank.by), mpocum
K (or) cneaytoiuM CIBO (nyxuoe otmernts «X»):

(TOAKITIOYUTE / OTKIIFOYHTE)

CABO «Coepoank buznec Oniaiin»

CABO «BS-Client», yka3aTh BUJ OACUCTEMBI. |:| «IHTEepHET-KIUEHT D «baHK-KITHEHT»

2. YueTHBIH HOMeP IIaTeJbIIMKA:

3. MecTo Haxo:KAeHHUs (MeCTO KUTECJILCTBA V11 HHAUBU/TYAJdbHOI'O npeunpmmmaTe.ﬂﬂ):

4. Aapec aneKTpoHHON mouThI (e-mail):

5. [lepeuensb 6aHKOBCKUX cueToB (HoMep IBAN, Tun cyera):

6. YcTraHoBKa/HacTpolika padodero Mecta (Hy>)KHOE OTMETHTB «X»):

I:‘ CaMOCTOATCIBbHO KIIMCHTOM I:I B OaHKe |:| C BBIC3JIOM K KJIMCHTY

7. Anpec ycTaHOBKH paGo4yero Mecra:

8. TpebyeMoe KOTH4YECTBO TOMOJTHUTETbHBIX PA00YNX MeCT (HY)KHOE OTMETUTH «X»):
D C TIPEIOCTaBIIEHNEM HOCHUTEISI SJIEKTPOHHOT O KITF0Ua (mudppamn)
D 0e3 mpenocTaBIeHUs] HOCUTENS SJIEKTPOHHOTO KITF0Ua (mudppamn)

9. Omnuara Bo3HArpakaeHusi (IJIaTbl) 3a NOAKJIOYEHHMe, OOCIy:KHUBaHHMe (IPeJoCTaBJICHHE
AOoMOMHUTENbHBIX Yeayr) B CABO (HyxHOE oTMETHTH «X»):

|:| 06$I3yeMC$I YIUIaTUTD TUIATC)KHBIM IMOPYUCHUEM

D CIMILIMTE C TEKyIIEro (pacyeTHoro) cuera Ne

1B JIOTIOJIHUTEIIbHOM 3asIBJICHUH 3alI0JIHAIOTCS TOJIBKO I10JI, KOTOPBIE COAEPKAT HOBYIO I/IH(bOpMaIII/I}O



10. IIpocum
‘ ‘ MOJAKJIIOYNTH ‘ ‘ OTKJIIOYUTH | MOANUCAHME JOKYMEHTOB / coBepuieHue onepauunii B CABO
‘ B COOTBETCTBHMHU C TUIOBOM POJIbIO:

10.1 Ynio1HoMo4YeHHOE JIULO: Tumnosasi posb

damunus |_| PyKOBOAMTEND

Nms |:| 3aMecTHTENb PYKOBOIHUTENLS
OTtuecTBO |:| I'naBHeIii Oyxranrep
JomxHoCTh [ ] Cremmamucr

IIpaBo Ha coBeplleHHE ONEpaLMii IPEACTABICHO HA

OCHOBAHHMH (VYcraBa, JOBEPEHHOCTH U JIp., HOMED, JaTa) CpOKOM JIEHUCTBHUS 10 « » 20_ T.
Turm moanucH B COOTBETCTBUM C KAPTOUKON ¢ 00pasiaMu MOAIMUCEH (HY)KHOE OTMETUTD «X»):
D €JIMHCTBEHHAs IOAINCh |:| nepBas MOMAIMUCH |:| BTOpas/ MOCIEAYoas MOIKUCh
‘ ‘ NOAKJIIOUUTDH ‘ ‘ OTKJIIOUHUTH ’ nojAnucanue T0KyMeHToB / coBepuienue onepanuii B C/IbO
B COOTBETCTBHMHU C TUIOBOM POJILIO:
10.2 Ynoa1HoMo4YeHHOeE JTUL0: Tunosas poab
PaMHs |_| PykoBonurens
Wnmst I:I 3aMecTUTeIb PYKOBOJIUTEILS
OTYECTBO |:| I'naBHsI1i Oyxranrep
JIOMKHOCTD |:| Cnenuanuct

IIpaBo Ha coBeplieHHE Onepaluii IpeCTaBIeHO Ha
OCHOBAHMH (Ycraa, 1OBEPEHHOCTH U JIp., HOMEP, J1aTa) CpPOKOM I[Gf/iCTBI/IS[ 110 « » 20_ T.

Tur moanmucH B COOTBETCTBUH € KAPTOUKOH ¢ 00pa3iaMu Mmoanuceil (Hy)KHOE OTMETHTD «X»):
D CIMHCTBEHHASI TIOJITHAChH D niepBasi MOJIMUChH |:| BTOpast/ MOCIIEAYIONIAsl OANUCH

IIpumeuanue:

Pykosooumens — obmamaer TpaBOM Ha TOANHCAHWE W OTHPAaBKYy BCEX JOTOBOPOB M HWHBIX JIOKYMEHTOB,
npumensemMbix B CI1BO, coBeprienne Bcex omeparuii, roctynasix B CIBO;

3amecmumenv pykogooumens — OONafaeT TPaBOM Ha 3aKIOUYeHHe/ W3MEHEHHe/ pPacTOpPKEHHE JIOTOBOPOB,
MTOJITUCaHNe U OTIPABKY ITPOM3BOIBHBIX JOKYMEHTOB B OaHK;

I'nasnoui  6yxeanmep — o0lajaer TpPaBOM Ha TMOANHCAHWE M OTIPABKY JOKYMEHTOB-PACIIOPSIKEHHH U
MIPOM3BONIBHBIX JOKYMEHTOB B 0aHK, OTIPaBKY JIOOBIX HWHBIX OJJIEKTPOHHBIX JIOKYMEHTOB, MOIIMMCAHHBIX
YIOJTHOMOYEHHBIMH JINIIAMH C TUTIOBOH poibi0 «PykoBomuTenby / «3aMecTUTENh PyKOBOIUTENS;

Cneyuanucm — obiamaeT TpaBOM HA TOMIMCAHWE M OTIPABKY MPOHU3BOIBHBIX JOKYMEHTOB (THMceM) B OaHK,
OTITPABKY JIFOOBIX WHBIX AJIEKTPOHHBIX JOKYMEHTOB, TIOJIICAHHBIX YIIOJTHOMOYEHHBIMH JIULIAMH C TUTIOBOH POIBIO
«PykoBomuTensy / «3amMecTUTENs pyKOBOAUTENN / « TaBHBIA OyXranTepy, a Takke Ha MPOCMOTP WH(GOPMAINH B
CIbO.

11. IMoanucanue (MOATBEPIKAEHHE) CEAHCOBHIMH MAPOJISIMH D MOAKJIIOYUTH I:‘ OTKJIIOYUTH
JOKYMEHTOB B 3JIEKTPOHHOM BH/I€
Caenennst 00 yITOIHOMOYEHHBIX JIUIIAaX

H]\/r(; @.1.0. yrmoimHOMO4eHHOT O JIATa Howmep tenedona Cpok neiicTBus cepBuca’
1 +375
2 +375

2 HpI/I OIrpaHUY€HUH CPOKa TTOJTHOMOY U I YKa3bIBAa€TCs KOHKPETHAs 1aTa, a B Cliy4a€ OTCYyTCTBUS OI‘paHI/I‘IBHPIﬁ d)pa?,a «I10 OTMECHBD>




12. KonrakrtHble Teaedonbr:  +375

(roMep MoOUIBHOTO TenedoHa) (®.1.0.)

+375

(roMep MoOUIBHOTO TenedoHa) (®.1.0.)

13. PykoBomuTe b KJIAHEHTAa (MHIMBUAYAJBHBIA TpeANPUHUMATE/Ib, HHOE YIIOJHOMOYEHHOE JIUIO0),
AelicTBYIOIIUIA HA OCHOBAHMHU

(YcraBa, [TonoxeHus, JOBEPEHHOCTH, CBUJETENBCTBA O PErUCTPALIMU UHANUBUYaIbHOIO IPEAIPUHUMATENS U JIP.)

(1OIKHOCTB) (noamnuce) (pamuust, MHULUAIIBI)

OTMETKHA BAHKA

[lpu momnucaHuM HACTOSIIErO 3asBJICHUS ObUI TPEABSABICH Ui O0O03PEHHS JTOKYMEHT, YIOCTOBEPSIOUIUI
JIMYHOCTb:
Ne , BBIJIaH

« « 20 ., UAeHTU(HUKAITMOHHBIA HOMEp ,

CPOKOM ACHCTBHS IO  « » 20 1.

YnojanoMoueHHOE T0KHOCTHOE U0 banka

Honkmouyenne k C/IBO PA3PEILIIAIO / HEBO3MOXKHO (3auepkHyTh HEHY)KHOE)

(yKa3aTh NpUYMHY OTKa3a)

(TOIKHOCTD) (moamnuce) (pamunus, MHUIIKATIBL) (nara)

M.IIL

YnoanoMo4veHHbI padoTHK banka
3asBiIeHNE MPUHATO K UCTIOIHEHUIO.

HaumenoBanue Ilakera onepanmii:

(yxa3pIBaeTCs IpH MOJKIIOYEHNH KiIHeHTa K [lakeTy omeparuit)

[Ipoune ormeTku:

(OMWKHOCTD) (moamnuce) (pamunmst, *HULIATIBL) (mara)



[Ipunoxenue 4

K YcaoBUsM 00CTyKUBAHUS

IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHuMarenen ¢ ncnonas3oBanuem C/AbO
"BS-Client" 8 OAO "BIIC-C6epbank"

JonomaurtenbHoe cornameHue No
k JloroBopy 0aHKOBCKOTO 00cykuBanus ¢ ucnoib3oBanuem CJIBO «BS-Client»
OT «__ » 20 1. Ne

« » 20 1.

OtxkpsiToe akroHepHoe oomectBo «bIIC-Coepbanky», nMeHyeMmoe B JanbHeleM «banky», B uie

(momxuocTh, ©.11.0.)
HeﬁCTBYIOmeFO Ha OCHOBaHUU , C OI[HOﬁ CTOPOHBI U

(YcraBa, 1OBEpeHHOCTH U JIp., HOMep, aTa)

(monHOe HanMeHoBaHue opuadeckoro auna win O.1.0. HHANBHUAYAIBHOTO PEeANPHHUMATEII)
HMEHyEeM B ganpHelmeM «KimeHT, B THIe

(momxuocTh, ©.11.0.)
JIEWCTBYIOIIEr0 HA OCHOBAHUU

(YCTaBa, HOJ'IO)K@HI/IX, JAOBEPEHHOCTH, CBHUACTEIILCTBA O PpErucrpauvi MUHAUBUIAYAJIBHOI'O
NpeIIpUHUMATENS U Ip. )

C JpYrol CTOPOHBI, COBMECTHO HMEHyeMble «CTOPOHBI», 3aKIIOUMIM HACTOSIIEE COIVIAICHHE O
HUKECTIEAYIOLIEM:

1.

2. Hacrosmee cornamieHue COCTaBIE€HO Ha PYCCKOM s3bIKE€ B 2-X (ZIByX) OpHUTHMHAJIBHBIX
AK3EMILISIPaxX, UMEIONINX PABHYIO IOPUAMUYECKYIO CHILY, U HaXOJUTCS 10 OJHOMY SK3EMIULIPY Y KaxKI0u
u3 CTopoH.

3. Hacrosiiee cornamieHiue CUMTaeTcsl 3aKII0UEHHBIM U BCTYIAET B CHILYy C MOMEHTA MOANUCAHUS
ero CtopoHaMu.

MECTO HAXOXJEHNA 1 BAHKOBCKUE PEKBU3UTBI CTOPOH

BAHK: KJIMEHT:
Anpec: Anpec:
YHII Texymummii (pacuerHslil) cyer, 6aHK:
Tenedon: YHII
Tenedon:
[HoAIMMCHU CTOPOH
« » 20 T « » 20 1.

M.IL M.IL.



ITpunoxenue 5

K YcaoBUsIM 00CTyKUBAHUS

IOPUANYECKUX JIUI U UHAUBUAYATbHBIX
npeanpuHUMarenen ¢ ucrnons3osanuem C/AbO
"BS-Client" 8 OAO "BIIC-C6epbank"

Cornamenne Ne
00 M3J10’KeHUH B HOBOH pefakuuu J{oroBopa 6aHKOBCKOTO 00CTyKHBaHHS
C MICTIOJIH30BAHUEM IT0ICHCTEMBI cucrembl JIBO «BS-Clienty»
OT«__ » 20 r.Ne

« » 20 1.

OtxkpsiToe akroHepHoe oomectBo «bIIC-Coepbanky», nMeHyeMoe B JanbHeleM «banky», B uie

(momxuocTh, ©.11.0.)
HeﬁCTBYIOmeFO Ha OCHOBaHUU , C OI[HOﬁ CTOPOHBI U
(YcraBa, 10BEpeHHOCTH H JIp., HOMEP, JaTa)

(monHOe HanMeHoBaHue opuadeckoro auma win G.1N.0. HHAMBUIYaTbHOTO IPEAPUHIMATEIS)
HMEHyEeM B ganpHelmeM «KimeHT», B THIe

(momxnocTh, ©.11.0.)
JIEUCTBYIOIIETO HA OCHOBAHUU

(YCTaBa, HOJ'IO)KeHI/Iﬂ, JAOBEPECHHOCTH, CBUACTEJILCTBA O PErUCTpaliii UHAUBUYAJIbHOI'O Hpe,[[HpI/IHI/IMaTCJ'Iﬂ)
C Jpyroil CTOpOHBI, COBMECTHO HMeHyeMmble «CTOPOHBI», 3aKIIOUWIM HACTOSIEE COTJIAllleHUue O
HUKECIIEYIOLIEM:

1. KimeHT moaTBepKIaeT, 9YTO O3HAKOMUJICS M COTJIACCH C Y CIIOBUSIMH OOCITY)KHBAHUS IOPUMYECKUX JIUI]
W MHIWBHIYaIbHBIX HpeanpuHuMareneii ¢ ucmoiasp3oBannem CIIBO «BS-Clienty 8 OAO «BIIC-Coepbank» OT
.20 Ne 01-07/ ___ (mamee — VYcnoBusi), pa3MeIleHHbIMH Ha BeO-caiite banka B miobansHON
KOMITbIOTEpHOU ceTr MuTepHET (WWW.bps-sberbank.by).

2. 3MeHuTh ycnoBus paHee 3akitoueHHoro CTopoHaMu JOroBopa OaHKOBCKOTO OOCITY)KUBaHHUSI C
HUCIOJIF30BAaHUEM [OCUCTEMBI cucremsl JIBO «BS-Client» ot « _ » 20 1. Ne
___, A3JI0UB UX B peJAaKIMK Y CIIOBUM.

3. Hacrosmee cornameHue COCTaBICHO Ha PYCCKOM s3bIKE B 2-X (IABYX) OpUTHHAIBHBIX
IK3EMIUISIPaX, UMCIOIINX PAaBHYIO IOPUIUYECKYIO CHIIY, U HaXOJUTCS MO OJHOMY 3K3EeMIUIAPY Y KaKIOH
u3 CTopoH.

4. Hacrosmiee coriamieHue CYUTaeTCs 3aKII0YCHHBIM U BCTYNAET B CUJIYy C MOMEHTA MOIIMHCAHUS
ero CtopoHamu.

MECTO HAXOXJAEHNA 1 BAHKOBCKHUE PEKBU3UTHI CTOPOH

BAHK: KJIMEHT:
Anpec: Anpec:
YHII Texymuii (pacueTHbIN) cUeT, OaHK:
Tenedon: VYHII, tenedon
[oAIMCHu CTOPOH
« » 20 T « » 20

M.IL M.IL.



[Ipunoxenue 6

K YCIOBUSAM AMCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKMUBaHUS
KOPIIOPATUBHBIX KITMEHTOB

B OAO "BIIC-C6epbank"

®opMa BHelIHero npeacTaBjieHus 3asiBieHHs 0 NOAKJI0YeHUn/cMeHe/oTkiaIoYeHnu CABO
B (hopme 2J1IEKTPOHHOI 0 JOKYMEHTA

Komus
3ASBJIEHUE Ne
o nojkmoueHun/cMene/otkmoueHun CIIbO

oT

(yKa3bIBarOTCs HAMMEHOBAHHUE IOPUIMYECKOrO JIUIA (€r0 CTPYKTYPHOTO TTOJ(pa3/ieIeHH ),

(baMI/IJ'II/IH, M4, OTYECTBO MHANBUAYAJILHOI'O Hpe,I[HpI/IHI/IMaTeJ'ISI)

B coorBercTBUU ¢ YCIOBUSMHU AWCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHHSI
KopropatuBHbIX KiIHeHTOB B OAQO «BIIC-C6epbank» ot 23.06.2014 Ne 01-07/203,
pa3MeIleHHbIX Ha caiiTe banka (Www.bps-sberbank.by), npocum ¢

(mata)

[]

Homep Mo6mnbpHOTO TenedoHa A nepeaadr JoruHa U mapoib 10CTyIa

<I/IH(1)opMauI/Iﬂ O BIIQJICIbIIC KIIH0OYa>

OrMeTka OaHKa:



ITpunoxenue 7

K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTyKHUBaHUS
KOPIIOPAaTUBHBIX KITUEHTOB

B OAO "BIIC-C6epbank"

3ASBJIEHUE
0 MpuocTaHoBiieHnu oocnyxuBanus B CJIbO

(YKa3bIBarOTCSl HAMMEHOBAHHE IOPUIMTIECKOrO JINNA (€r0 CTPYKTYPHOrO OAPa3AeIeHH),

(pamuust, ©MsI, OTYECTBO WHWBHIYAIBHOT'O TIPEIIPHHIMATEIIS)

B cooTBeTcTBUM ¢ YCIOBHSIMH TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKMBaHUS
kopriopatuBHbIX KiueHTOB B OAO «BIIC-Coepbank» 23.06.2014 Ne 01-07/203,
pa3MeIleHHBIX Ha HHTepHeT-caiite banka (Www.bps-sberbank.by), mpocum Bpemenno

npuoctaHoBUTH o0ciyxkuBanue B CIABO « »
(COBO «BS-Client/ CIBO «CBBOJI»)

Ha epuoa’ ¢ o
(nara) (nara)

[Toamuck pykoBomutens / U1

OrMmeTka OaHKa:



[Ipunoxenue 8

K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTyKHUBaHUS
KOPIIOPAaTUBHBIX KITUEHTOB

B OAO "BIIC-C6epbank"

JoBepeHHocTh Ne

JlaTa (Iponucho) r.

Hacrosmen 1oBepeHHOCTBIO ,

(nonnoe naumenosarnue)

3apeTrUCTPUPOBAHHOE , MECTO HAXOXKIECHUS: ,
(manee mo tekcty — KiueHr) B nutie ,
JEVCTBYIOILETO Ha OCHOBaHUH ,
YIIOJTHOMOYHBAECT ,

(TOIKHOCTD, (haMMIIHSI, UMSI OTUECTBO ITOJTHOCTEIO)

acropT 3apETUCTPHUPOBAH IO aIpecy: ,
npeactaBiaaTh uHTepechl Knuenra mepen OAO «bIIC-C6epbank» (manee — bank) B
Ka4ecTBE YIOJHOMOUYEHHOTO TpeacTaBuTeNss KimeHta W coBepmiaTh OT WUMEHH H B
uHTepecax KimeHTa ciemyromnme qeicTBys:

s munosoti poau « Pykosooumenwvy '

MOCPEJICTBOM CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHusi baHka
(manee — CIBO) 3akmtouath, U3MEHATHh U pacTopraTh ¢ baHKOM MOTOBOpHI / coramieHus,
MOJIIMUCHIBATh JIOKYMEHTHI, SBJISIONIMECS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
JIOKYMEHTaMH, TTOJATBEPKIAOIMMUMH (aKT 3aKIIOUYCHHS / M3MEHEHHUS / pPACTOPKEHUS
JIOTOBOPOB / COTJAIICHUIA; TOAMUCHIBATH JIOKYMEHTBI-PACIIOPSDKEHUS  (TUTIATEKHBIC
UHCTPYKIMH (pacuyE€THBIC JOKYMEHTBI, 3asBJICHHUS HA CHSATHE/B3HOC HATMYHBIX JACHEKHBIX
CPEICTB, TIOMOJIHEHHWE /BO3BpaT JEMO3UTa M JAp.), 3aiBKH, PACTOPSIKEHUS U HHBIC
JIOKYMEHTBI, SIBJISIIOIIAECS] OCHOBAHMEM JJIsl OCYyILIECTBIIeHUs] baHKOM omepaliuii ciucaHus
(3a4MClIeHHsI) JIEHEKHBIX CPEACTB W/WIW COBEPIICHHUS WHBIX ONEpaluid MO cyYeTam
KinenTa); moanmuceiBaTh MNHCbMA, 3asBICHUS, YBEAOMIICHUS M HHbBIE 3JIEKTPOHHBIE
NOKYMEHTBI, TpeaycMOTpeHHble IlepedHeM JOKYyMEHTOB B paMKax JOroBopa
JTMCTAHIIMOHHOTO OAHKOBCKOTO 0OCIyKUBaHMS ¢ ucnonb3oBanuem CJIBO, 3akimroueHHOro
¢ bankom (mata, Ne); HanpaBnATh U noiydatsh nocpeactsom CIBO Bce
JOKYMEHTBl W HH(POpMalUI0, CBsi3aHHbIE ¢ oOciyxuBaHueM Kimenta B baHke c
ncnons3oBanuem CJ1BO.

s munoeou ponu «3amecmumeint pyKOGOOUMETAN:
MOCPEACTBOM CHCTEMbI JUCTAHIIMOHHOTO OaHKOBCKOrO 0OcCiyx)uBaHusi baHka
(manee — CABO) 3akmntouath, U3MEHATh U pacToprath ¢ baHkoM AO0roBOpHI / corjamnieHus;



MOJANKCHIBATh JIOKYMEHTBI, SBJISIOIIMECS B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
JOKYMEHTAMH, MOATBEPKIAIOIMMHU (AKT 3aKIOYeHUs /| U3MEHEHHs / PacTOpIKEHHs
JOTOBOPOB / COTJIAIIEHUI; MOJAMUCHIBATh MUCHbMA, 3asBICHUS, YBEIOMJICHHS U HHbIE
ANIEKTPOHHBIE JOKYMEHTHI, IpelycCMOTpeHHbIe [lepeuneM TOKyMEHTOB B paMKax J0roBopa
JTMCTAHIIMOHHOTO 0aHKOBCKOT'O 00CyKuBaHus ¢ ucnoyibzoBanuem CJIBO, 3akitoueHHOro
¢ bankxom (mata, Ne), 3a UCKIIIOYEHHEM JOKYMEHTOB-PACIIOPSKEHUN
(maTeXHbIX MHCTPYKUUN (pacy€THBIX JOKYMEHTOB, 3adBICHMA Ha CHATHE/B3HOC
HaJIUYHBIX JEHEXKHBIX CpEACTB, IOMOJHEHUE /BO3BpaT [Jemo3uta W JAp.), 3asBOK,
pacnopsbKeHUH M UHBIX JIOKYMEHTOB, SIBJISIIOUIMXCSI OCHOBAHUEM [IJISl OCYILECTBICHUS
bankom onepanuii cnvcanus (3a4nCICHUS) IEHEKHBIX CPEJICTB /WU COBEPIICHUS MHBIX
onepauuii mo cyeram KimeHra); HampaBisaTh M mnoiydath nocpeactBoM CJBO Bce
JOKYMEHTbl M HWH(pOpManuio, cBs3aHHble ¢ oOciyxuBanueM Knuenta B banke c¢
rucnoab3zoBanuem CJ1BO.

[l munosoti poau «I nagnulil Oyxeanmepy:

MOCPEJICTBOM CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOro oOcimyxuBanus banka
(manee — CJIBO) moamuChIBaTH JOKYMEHTBI-pactopsiKeHUs (ITJIaTEKHbIE WHCTPYKIUH
(pacuéTHble JTOKYMEHTHI, 3asBJICHUS] HA CHATHE/B3HOC HAJIMYHBIX JICHEKHBIX CPEJICTB,
MOTIOJIHEHHWE /BO3BpAT JICTIO3UTA W JP.), 3asBKH, PACIOPSKEHUS U WHBIC JOKYMEHTHI,
SBJISIIONIMECS] OCHOBAaHMEM JUJIsE  ocylecTBiieHuss bankoMm omepamuii  criucaHus
(3auucieHus) JIEHEXKHBIX CPEJCTB W/WIM COBEPIICHWE HHBIX OINepaluii Mo cyeraM
KnuenTa), moamuceiBaTh MHCbMA, 3asBICHUSA, YBEAOMJICHHS M WHBIC DJICKTPOHHBIC
JOKYMEHTBI, TIpeaycMOTpeHHble [lepeyHeM JOKYyMEHTOB B  paMKax JIOrOBOpa
JMCTAHIIMOHHOTO 0aHKOBCKOT'O 0OCTyKuBaHUA ¢ ucnoyibzoBanueM CJIBO, 3akimtoueHHOro
c bankom (mara, Ne), 3a MCKIIOUCHHEM JTOKYMEHTOB, SIBJISFOIIUXCS
JOTOBOpaMU /  COTJIAIICHUSIMU, JOKYMEHTOB SIBJISIIOIIUXCS B  COOTBETCTBUU C
3aKOHO/IATEILCTBOM JIOKYMEHTaMH, IMOJTBEPKIAOIIMMEU (PaKT 3aKTr0ueHUs / U3MEHECHUS /
PacTOpP>KEHHS JOTOBOPOB / COTJIAIICHU; HAIIPaBJIATh U mojay4ath nocpeactsom CJIBO Bce
JTOKYMEHTBl W WHGOPMAIMIO, CBs3aHHBIE ¢ oOciaykuBanueM Kimenta B banke ¢
ucnons3oBanueM C/{BO.

Jlna munosou poau « Cneyuanucmy:

MOCPEJICTBOM CHUCTEMBI JUCTAaHIIMOHHOTO OaHKOBCKOTO oOOCHyXuBaHus baHka
(manee — CAbO) noanuceiBaTh NUChMA, 3asBJICHUS, YBEJOMIICHUS U UHBIE 3JIEKTPOHHBIE
NOKYMEHTBI, TpeaycMoTpeHHble IlepedHeM JOKYMEHTOB B paMKax JOroBopa
JTUCTAHIITMOHHOTO OAaHKOBCKOT0 o0cmykuBaHus ¢ ucnosibzoBanuemM CJIbO, 3akit0ueHHOTO
¢ bankom (mata, No), 3a HMCKIIIOYEHHEM JOKYMEHTOB, SIBIISIIOLIUXCS
JIOTOBOpaMU /  COTJIAIICHUSIMH, JOKYMEHTOB, SBISIOIMIMXCSA B COOTBETCTBHUU C
3aKOHOJATEIHCTBOM JOKYMEHTAMH, TTOTBEPKAAONINME (DAKT 3aKITIOYCHUS / I3MEHEHUS /
pPacTOp>KEHHUsSI  JIOTOBOPOB,  JIOKYMEHTOB-PACHOPSIKEHUN  (IJIATEKHBIX  MHCTPYKUUN
(pacy€THBIX JTOKYMEHTOB, 3asBJICHHA Ha CHSATHE/B3HOC HAJIWYHBIX JICHEKHBIX CPEJICTB,
MOTIOJTHEHUE /BO3BpAT JETO3UTa W Jp.), 3aABOK, PACMOPSIKEHWH M WHBIX JOKYMEHTOB,
SABJISIIOLMXCS ~ OCHOBAaHWMEM JUIsl  OCYIIECTBICHUST baHkoM omepauuid  CHUCAaHUS
(3auncieHus) JIEHEXKHBIX CPEJICTB W/WJIM COBEPIICHHE HHBIX OIlepaluil Mo cuyeram
Knuenta); nanpapnars 1 noiydars nocpeactsom CHBO Bce 10KyMEHTHI U HH(POPMAIHUIO,
cBs3aHHbIe ¢ 00cyxuBaHueM Knuenra B banke ¢ ucnonb3oBanuem C/1BO.




Cpoxk eiicTBUS JOBEPEHHOCTHU MTPOIUCHIO

J1OJIDKHOCTD ®.1.0.



[Ipunoxenue 9

K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTyKHUBaHUS
KOPIIOPAaTUBHBIX KITUEHTOB

B OAO "BIIC-C6epbank"

3ASIBJIEHUE Ne
0 NMOJKJIIOYEHHMH / OTKJIIOYEHUH YCJIYT M0 YIPABJICHUI0 (PMHAHCOBBIMHU IMOTOKAMM:
oT

(yKa?;LIBa}OTCﬂ HaMMCHOBAHUE IOPUANYECKOTO I a (C]‘O CTPYKTYPHOT'O HOI[paSI[CHCHHS{), d)aMI/UII/Iﬂ, UM, OTYECTBO MHAWBHUAYAJIbBHOT'O ]'IpCI[HpHHl/lMaTeIlﬂ)

B cootBerctBMM ¢ YCIOBHSIMM JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBAaHHUSI KOPIIOPATHBHBIX
knueHToB B OAO «BIIC-Coepbank» ot 23.06.2014 No 01-07/203, pasmenieHHbIMH Ha caiite banka
(www.bps-sberbank.by), mpocum ¢

(nara)

D MTOJIKITIOYHTh I:l OTKJTIOYHTD CIIEAYIOIIE YCIYTH 0 YIPABICHUIO (HHAHCOBBIMHU MIOTOKAMH:
D MOHUTOPUHT HHPOPMAIIHH 110 cYeTaM 000COOIEHHBIX/CTPYKTYPHBIX MojpasaeneHuii (1)

D KoHTpoItb U akmenT pacxoiHbIX onepamnuii 000co0IeHHBIX/CTPYKTYPHBIX TO/Ipa3/ieneHuit (2)

D [Ipsmoe yrpasiieHne cueraMu 000COOIEHHBIX/CTPYKTYPHBIX TI0/Ipa3ieneHuii (3)

D KoHconmumanus TeHeKHBIX CpeaCTB (4)

Ceenenust 00 000C00IEHHBIX/CTPYKTYPHBIX MOAPA3ACICHUSIX

Ne HaumenoBanue Homep cucra [lonpaznenenue banka, Howmep
/n noApa3eNeHHs p I'Jie OTKPBIT CUET ycayru™

* yKka3bIBaeTCs PH BHIOOPE HECKOIBKUX YCIIYT

IToanuce pykoBoauTens
Otmerka banka:




[Ipunoxenue 10

K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTyKHUBaHUS
KOPIIOPAaTUBHBIX KITUEHTOB

B OAO "BIIC-C6epbank"

3ASIBJIEHHUE Ne
0 NOAKJIIOYCHUN/OTKJII0YEHHH CepBHCa
noaAnucanus (MOATBEPHKAEHUS) CEaHCOBBIMH MapOJIsIMHA
JOKYMEHTOB B 3JICKTPOHHOM BH[€
oT

(yKa3BIBaK)TCﬂ HaWMCHOBAHHUE FOPUIUYECKOTI O JINIa (C]"O CTPYKTYPHOT'O HO)]paS}:[CJ’ICHHﬂ), CI)BMHIII/IH, HMs, OTYECTBO HHAWBUAYAJIbHOI'O ITPEATIPUHUMATEIISA

B coorBerctBHM ¢ YCIOBHSMH JUCTaHIIMOHHOTO OAHKOBCKOTO OOCITYKHBaHUS KOPIOPATHBHBIX
kmneHToB B OAO  «BIIC-Coepbank» ot 23.06.2014 Ne01-07/203, pasmemieHHbIMH Ha caiite banka
(www.bps-sberbank.by), mpocum mOAKIFOYMTE/OTKIIOYUTE CEPBUC MOANMKCAHHS (TOATBEPIKICHHUS) CEAHCOBBIMU
[apoJIsIMU JIOKYMEHTOB
B 3JIEKTPOHHOM BHJIE C

Cenenus 00 yIOJTHOMOYEHHBIX JTUIIAX

No ®.1.0. Cpox neiicTBust
Jlo/DKHOCTD Howmep tenedona
n/m YIIOJTHOMOYEHHOT O JINIA cepBmuca

Hacrosum moaTeepskaaeM, 4TO HECEM OTBETCTBEHHOCTh 32 HECBOCBPEMEHHOE MPEIOCTaBlcHHEe baHKy
nH(OpMaIUK M TOKYMEHTOB B ClIydae MpeKpalieHus / U3MEHEHUs / POIJICHHS TIOJIHOMOYUN Ha OCYILECTBIICHUE
neiicteuii B CbBOJI yka3aHHBIX B 3asSBIICHUH JIHII.

ommuce pykoBoaurtes / UIT
Otmerku banka:



[Ipunoxenue 11

K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTyKHUBaHUS
KOPIIOPAaTUBHBIX KITUEHTOB

B OAO "BIIC-C6epbank"

TPEBOBAHUSA K 3AIIUTE KNIMEHTCKOI'O PABOYEI'O MECTA CIABO

1. Ilporpammuoe obecnieuenne CIBO 10MKHO OBITH YCTAHOBJIEHO HA BBIJAECICHHOM
aBTOMATU3UPOBAHHOM paboueM mecte (nmaigee - APM), pa3MemieHHOM B JOBEPEHHOM
cermente cetu Knnenra. Pazmenienne snementoB nporpammuoro obecneuenust CJIbO Ha
(aiiiioBOM cepBepe HE TOMyCKaeTCsl.

JIoBEpeHHBIIT CErMEHT OpraHu3yeTcs, Kak (U3HUYECKU OTACIBHBIM CETMEHT
JIOKaJIbHO-BhIUMCIUTENRHON ceTu (manee - JIBC) Kiwuenta nmbo Kak OTIETbHBIN
BuptyanbHbiii cermeHT JIBC (VLAN). [Monutukoit 6e30macHOCTH KOMMYHHKAIIMOHHOTO
obopynoBanusi JIBC momkHBI OBITH  CO3J@HBI JIUCTHI  JIOCTyMHa, pa3perniaroniue
uHpopmanronnoe B3zaumozeiicteue u3 VLAN, B koropom pasmemien APM CIBO
Knuenta, Toapk0 ¢ HEOOXOAMMBIMU I pabOThl XocTamu (ycTpoiicTBamu) cetu Kimenra
U TOJBKO 10 HEOOXOJAMMBIM MPOTOKOJaM. B JIOBEpEeHHOM CErMEHTE JOIMyCKaeTcs
pasmenienue gapyrux APM, oOpaGarteiBarommx  HUHPOPMAIHMIO, COCTABIISIONIYIO
0aHKOBCKYIO W/WJIM KOMMEPUYECKYIO TalHy.

2. Jlns APM CABO KnueHTta 10KEH MCMOJIb30BaThCs BBIACICHHBINA MEPCOHATBHBIN
KOMIIBIOTEp, TpEeJHA3HAYEHHBI HCKIIOUUTENbHO I 3a7a4 oOmeHa (PUHAHCOBBIMU
TOKyMeHTaMH B nHpopmaruei ¢ ucnoib3zoBanuem CJ/IBO.

B chnydae mpou3BOACTBEHHOW  HEOOXOAMMOCTH  JOMYCKAaeTCsl  OpraHu3alus
ABTOMATHU3UPOBAHHOTO B3aMMOJICHCTBUS MEXIYy KiIMeHTcKko cocrtapisitonien CIbO u
ERP-cuctemoit Knmenta wnm aBTomMatusupoBanHou cucreMort (AC) OyXxraiaTepckoro
yueta. Pazpemaercs ycraHoBka Ha APM CJIBO Knuenra kommoneHT 3tux AC,
KOHHEKTOPOB K HUM HIIM Tepenada nHpopmanuu B pexxume (pailioBoit nepekyiagku yepes
3ammuIneHHbId GainoBeiit cepep B JIBC Kiuenra npu ycnoBuu cobioieHus TpeOOBaHUMA
uHpopmanronnort OezomacHoctd k APM CJIBO KimeHra, yka3aHHBIX B HACTOSIIEM
MPUIOKEHUH K Y CJTOBHSIM.

Ycranoska Ha APM CJIBO KnmenTta nHOrO mporpaMmHoOro obecriedeHus (B TOM
guciie O(HUCHOrO, KpoMe€ HEOOXOAMMOTro JJIS OCYIIECTBICHUS NESITEIbHOCTH) - HE
nonyckaerca. Ecnmu APM paHee HCHOIB30BAJIOCH B KAay€CTBE TEXHOJIOTHYECKOTO
KOMITbIOTEpa WM pabodero Mecta paboTHHKA, TIEPe]l YCTAHOBKON Ha HETO MPOTrpaMMHOTO
obecrieuenuss C/ABO nocutenu mudbopmamuu APM nomkHbl OBITH OTHOpPMATHPOBAHBI,
omepaloHHas CUCTeMa W WMHOE IMporpaMMHOE oOOecredeHne, HEOOXOAUMBIC s
dynkimonupoBanusi CJ[BO - mepeycTaHOBICHBI C JUIEH3HMOHHBIX JAUCTPUOYTHBOB.
VYcranoBka nporpammuoro ooecrneuenus CJIbO BeimosHseTcs nocie pasmenienuss APM
CJIbO B noBepeHHOM cerMeHTe cetn KnueHra.

3. Ha mexcereBoMm 3kpanHe KineHTa nomxkHa ObITh 3a0JIOKMpOBaHa BO3MOKHOCTD
yctanoBienust coenunenuit ¢ APM CJIBO Knuenta co croponsl cetu Untepuer. Takxke
noJbKeH ObITh 3abnokupoBaH noctyn ¢ APM CIABO Knuwenrta B cerb MHTepHeT, 3a
UCKJIIOYEHUEM MHUHUMAJIbHO HEOOXOAUMBIX [JIsi pabOThl MPOrpaMMHOIO OOecreueHus
CIBO mpotokoios u IP-anpecos cepepoB banka.



JloibkHa OBITH MPEeNyCMOTpPEHA IMOJHAs TapaHTUPOBAHHAS aBTOMATHYECKas WU
pyuHas OsokupoBka goctyna B cetb MHTepHer nius APM CJIBO Knuenra B HepabGouee
BpeMsl.

4. Ha APM CJIbO Kimenta nomxken ¢pusudecku oTrcyrctBoBaTh GyHknunonan Wi-Fi,
Bluetooth, wuHBIX cpeAcTB OecnpoBOMHON CBSI3W. 3ampemieHO MOIKIIOYCHHE (JIake
kpatkoBpemeHHoe) k APM CJIBO Kinenta MoOWIBbHBIX TenedOHOB, KOMMYHUKATOPOB,
KIIK, ¢oToanmnapaTos, mieepoB, MOJEMOB JHOOOTO THIIA.

5. Ha APM CJBbO Kiuenra IODKHO HCIIOJB30BAaThCS TOJBKO JIMIIEH3MOHHOE M
peryiasipHo OOHOBJsIeMOe TporpaMMHoe obecrnedeHue. I[lepedeHb MPOrpaMMHOTO
obecnieueHusi, ycranaBiauBaemoro Ha APM CJIBO, pomkeH OBITh COKpallleH 0
MUHUMAJIBHO HEOOXOAUMOro. JIOMKHBI OBITh YCTAHOBJICHBI TOCJEIHUE MAKETHI
obnoenenus (Service Pack) u Bce oOHOBICHMSI 6€30IACHOCTH ONEPAIMOHHON CUCTEMBI
MPUKJIATHOTO MTPOTPAMMHOTO 00€CTICUCHHUS.

6. Ha APM CJIbO Kimenta HE0OXOAMMO UCHOJIL30BATh JIMIICH3HOHHOE
AHTUBUPYCHOE TMpOTrpaMMHOE oOecreYeHue C aKTyaJbHbIMH 0Oa3aMH W MOAYJISMH,
OOHOBIISIFOIITUMUCS  €KETHEBHO. AHTUBUPYCHOE IPOrpaMMHOE OOeCTeYeHUE JIOHKHO
BBITIOJTHATH NTosTHOE ckaHupoBanue APM CJIBO ne pexe 1 pa3a B Henelno.

7. BuyrpenHuMu mnojpasnencHusiMu KiuneHTa, OTBETCTBEHHBIMH 3a IPUMEHCHHE
WHOOPMAIIMOHHBIX  TEXHOJIOTUH WMWiK  HUHPOPMAIMOHHYKO  0€30MacHOCTh  JUOO
CIEUAIM3UPOBAHHBIMU  OPTraHU3alMsIMU, OCYIIECCTBISIOMUME  comnpoBoxaeHue AC
Knuenra, nngs APM CJABO nomxHbl ObITh pa3paboTaHbl MU NPUMEHEHBl MaKCHMAaJIbHO
BO3MOXHO OIPAHUYUBAIONINE TMOJUTUKU O€30MaCHOCTH, MPEeIOoTBpallalolife JOCTYyI K
APM Bcem paboTHHKAM, KPOME YITOJTHOMOYEHHBIX JIUII.

Ha APM CIAbO Kimmenrta momkHa OBITH OTKJIIOUEHA YyueTHas 3amuch Guest,
nepeMMEeHOBaHa yueTHas 3amuchk Administrator, yaaneHbsl BCe MPUBWICTHMH Y TPYIIIBI
Everyone, 3anperieHo yaaleHHOE YIpaBlIeHUE peecTpoM, MoakiIroueHue mo null-session.
Kpome Toro, mokHa OBITH OTKIIOUEHA (YHKIHS autorun st Jro0bIX BHUAOB HOCHUTEISH
uH(dOpMaINH, BEIKITIOUEHA CITy)k0a Server u npyrue HeucIoyb3yeMble CTyKOBI.

8. Ha APM CJIbO KnueHTta g0 KHBI OBITh aKTUBHUPOBAHBI IIOJICUCTEMBI ayauTa. Bee
CHUCTEMHBIEC KYPHAJIbI IOJHDKHBI UMETh pazMep He MeHee 20 MB kaxapiii 1 aBTOMaTHYECKH
NEPE3ANUCHIBATHCA 10 MEPE UX HAIIOJTHEHUS.

9. Ha APM CJIBO Knuenra n0mKHBI OBITH 3aBEICHBI NMEPCOHU(DUIIMPOBAHHBIC
Y4ETHBIE 3aliCH paOOTHUKOB, OTBETCTBEHHBIX 3a mpoBeneHue omnepauuit B CIBO, mox
KOTOphIMU (QyHKIIMOHUpYET mporpammuoe obecniedenne CJIBO. Taxke na APM CIbBO
JIOJIKEH OBITH 3aBEJICH OJUH aIMUHUCTPATUBHBIN TOJIb30BaTENb (C MpaBaMU JIOKAJILHOTO
agMuHucTparopa), mnoa kotoppiMm Ha APM CIABO KiueHTa  BBIIOJHSIOTCS
UCKITIOUUTEIBFHO pabOThl MO YCTAaHOBKE M HACTPOMKE MPOTrpaMMHOTO OOecleUYeHus,
HeoOxomumoro g (GyakmuonupoBanus APM  CJIBO  Kimenrta. CpeactBamu
OMEPALIMOHHON CHUCTEMBI JOJDKHO OBITh OTPAaHMYEHO YKCIIO HEMPaBWIBHBIX MOIMBITOK
BBOJ1a maposs Kiinenta OJI0KMPOBKY YUETHOM 3aMKUCH MOJb30BaTeNs (3 MOMBITKH).

10. IIpaBa monb3oBatens, moa KoTopeiM ¢yHKIMoHUpYeT APM CJIBO Kimenra,
JIOJIKHBI OBITh YCTAHOBJICHHI B MUHUMAJIBHO HEOOXOIMMEBIE, HE JTOJDKHBI MCTIOIB30BaThCS
mpasa local administrator u power user.

11. He pexomenmyercsi ycrtaHoBka Ha APM CJIBO KnumeHta mo0bBIX CpeacTB
YAIEHHOTO YIPABICHUS U aIMUHUCTPUPOBAHUSI.

12. B mensix WCKIOYEHHS] OMIMUOOYHBIX WM MNpPEAHAMEPEHHBIX JEHCTBUIA



M0JIb30BaTeNIed PEKOMEHAYETCS CpPEICTBAMHM MOJHUTUK O€30MacCHOCTH ONEPALMOHHON
CUCTEMBI WIHM CHELUATU3UPOBAHHBIMU CPEACTBAMHU 3aIUTHI IIEPCOHATIBHOIO KOMIIBIOTEPA
or HCJI, peanu3oBaTh [Js MOdb30BaTeNs (PYHKIMOHAIBHO-3aMKHYTYIO0 Cpeny,
MO3BOJISIIOLIYI0 €MY 3alyckaTh M pabdoTaTh TOJBKO C PA3PEIICHHBIM MPOrPaMMHBIM
oOecrnieueHueM 0e3 nocryna K (HailsioBoil cucTeMe U peecTpy OonepariOHHON CUCTEMBI.

13. B cnyuyae HeoxkunmanHoro Beixoga u3 crtpod APM CIABO Knuenta, HapymeHus
paboThl WM HMCYE3HOBEHHMS Ha HeM mporpammHoro obecrneuenus CJIbO, HeoOxomumMo
HezaMmeuTenbHo OoTKIIoYnTh APM CIIBO oT Bcex BUAOB ceTell, BKIIIOYAs JTOKAIbHYIO
KOPIIOPATUBHYIO CETh, U CPOYHO 3anpocuTh B baHke BbIucKy no cyetam Knuenta. [Ipu
OOHapy>X€HUH  HECAHKIMOHUPOBAHHBIX  IUIATEKHBIX  Omepanuii  HeoOXO0JIHUMO
HE3aMEJIUTEIBHO NIPEAOCTABUTH COOTBETCTBYIOILIEE 3as1BJICHUE B bank.
Pa6otocnocobnocTs moBpexaeHHoro APM CJIBO 3ampemiaercs BOCCTaHaBIMBATH J10
NPOBEJICHUSI TEXHUYECKOM HKcrepTusbl. llepeycTaHOBKY NporpaMMHOIO oOecredeHus
CABO Ttpebyercs mpoBoauth Ha HOBOM APM. Ilocie mepeycTaHOBKM MPOTrpaMMHOIO
oOecrieueHusi J1OJDKHAa OBbITh IMPOM3BEJEHA HeMeIJeHHass cMeHa Bcex kimtoued OLII,
ucnoiyib3yeMbix st padbotsl B CIBO.

14. VYcranoBka HocuTens »HAeKTpoHHBIX Kiwoued Ha APM  CJBO gomxknHa
BBIMIOJHATBCA TOJIBKO B MOMEHT €ro wucmnoib3oBanus s padotet ¢ CHBO c
NOCJIENYIOIINM HE3AMEJINTENIbHBIM U3BJIEUEHUEM YCTPOMCTBA.




