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['JIABA 1
OBLIME ITOJIOXEHUA

1. Hacrosmue VYcnoBus IUCTaHIIMOHHOTO OaHKOBCKOTO OOCTY:KMBaHUS
kopriopaTuBHbIX KIMEHTOB B OAQO «bIIC-CboepOank» (nanee — YCnoBuUs) SBISIOTCS
nyOnu4yHOW  odepToi, coaepkaled ycIoBHS U HOPAJOK  3aKIIOYEHHUS C
IOpUJIMYECKUMU JIUIIAMU W WHAUBUAYAJbHBIMU TpEANpPUHUMATEIAMHU (1anee —
Kinuentsr) noroBopa 6aHKOBCKOro oOciykuBaHus ¢ ucnoiabzoBanuem CJIBO (manee
— goroBop [JBO), wu pasmemarorcs Ha OQUIMATLHOM HHTEPHET-CalTe
OAO «BIIC-C6epbank» (manee — bank) B T1JI00adbHON KOMIBIOTEPHON CETH
Wutepuer (Www.bps-sberbank.by) (nanee — caiit). JlonmonHuTenbHO Y CIIOBUS MOTYT
pa3meniaThcs Ha UHGOPMAIMOHHBIX CTeHIaX Nojpa3aeneHuii banka.

2. Hacrosmmme YcnoBus u 3asBieHHe HA JUCTAHIIMOHHOE OAHKOBCKOE
obcnyxuBanue / 3asBICHUE Ha KOMIUIEKCHOE OOCIy>XHMBaHUE, TMOIMMUCAHHOE
yIOJIHOMOYEHHBIMU TNipeacTaBuTessiMu banka u Kiuenra, COOpHUK BO3HATrpaXKICHUMA
u [lepedyeHb JOKYMEHTOB B COBOKYITHOCTH COCTaBIISIIOT ycsioBust jorosopa J(bO.

3. ITo morosopy JBO bank ocymectBiaser oOcmyxuBanue KiueHra B
CIBO B cooTBeTcTBUU C 3aKOHOJATENbCTBOM PecryOnuku benapych v JIokanbHBIMU
HOPMAaTUBHBIMU MPABOBBIMHU aKTaMH baHKa.

bank npemocrarnsieT ycayru (CEpBUCHI), a TaKKE€ BO3MOXKHOCTH NMPUMEHEHUS
pasnuuHbIX HacTpoek paboTel B CIBO B cooTBeTcTBUM ¢ oroBopoM JIBO B ciydae
TEXHUYECKOW  peaju3allid BO3MOXKHOCTH WX OKa3aHus (IIpUMEHEHUs) B
IporpaMMHBIX KOMILIEKcax baHka.

4. O6cnyxuBanne Knuenta ¢ wucnons3oBanmem CJIBO mpeamosnaraer
OOMEH »JJIEKTPOHHBIMHU JOKYMEHTAMH, JIOKYMEHTAaMU B JJIEKTPOHHOM Buie (Tpu
noakatoueHun cepsuca «lloanucanue (MOATBEPKAEHUE) CEAHCOBBIMHU IMAPOJISIMHU
JOKYMEHTOB B DJJICKTPOHHOM BHJE») U TMPOU3BOJIBHBIMH COOOIICHUSAMH MEXIY
bankom wu KnumeHTtoM s coBepIeHUsS CHEIOK, OaHKOBCKHMX OMEpauil H
mpueMa/mepe1adn/mpocMoTpa pa3IndHoN (MHAHCOBOM U MHOW MH(POPMAITUH.

d. Horosop JABO nHe perymupyer orHoumieHHUs CTOpPOH IO HUCHOJHEHUIO
(BKJTIOYAsE CpPOKM HCIONHEHUs) baHKOM SIEKTPOHHBIX JOKYMEHTOB  W/HIIU
JOKYMEHTOB B 2JICKTPOHHOM BHjE, nepeaanubix Knuentom nocpeactsom CIHBO s
coBepuieHus: OaHKOBCkuX omepauuil. [lopsgok wucnonHenuss baHkoM yKa3aHHBIX
JOKYMEHTOB ONpENENAeTCs] OTACNbHBIMU coriaiieHusiMu CTOPOH B COOTBETCTBUU C
3aKOoHOJATeNbcTBOM PecnyOnmuku benmapych W JOKadbHBIMH TIPABOBBIMH aKTaMU
banka.

I'JTABA 2
TEPMUWHBI 1 COKPAILIEHWA

6. B nHacrosmux VYcnoBUsSX HCHONB3YIOTCS CIEAYIONIME TEPMHUHBI H
COKpAaIICHUS:

6.1. Digital-kanansr — qECTaHITMOHHBIC KaHAIBI, B KOTOPBIX 00CTY)KUBaHUE, a
Takke HMHOOPMUPOBAHHE KIMEHTOB BO3MOXHBI 0€3 HE0OXOAUMOCTH OOIICHUs
kiueHTa ¢ padotHukoM banka (CABO, caiit, SMS-cooOmienwusi, push-ysegomieHus u



T.1.);

6.2. ayreHTMQuKauMs ~— OpoueAypa MNPOBEPKH  NOMJIUMHHOCTH H
npuHaanexHoctu Knuenry BBenénnoro um uaentuguxaropa B C/1bO;

6.3. nmucTpuOyTuB — (popMa pacnpoCTpaHEeHHs] TPOTPAMMHOr0 00eCTICUEHU,
KOTOpasi MpeJCTaBIsAeT COO0N COBOKYIMHOCTh (haiJIOB JJIsi MHCTAJUIALIMKN KIMEHTCKOTO
pabouero mecta CJ1bO;

6.4. 1OroBOpHI — JIOTOBOPHI, COTJAIIEHUS (B TOM YHUCJE JOMOTHUTEIbHBIE
COTJIAllIEHUsI) W  HWHBIE  JIOKYMEHTBI, SIBJISIIOIIMECS B  COOTBETCTBHM  C
3aKOHO/JATEILCTBOM  JOKYMEHTAMH, TMOATBEPXKIAOMIUMUA  (HAKT  3aKIIOUYCHMUs)/
W3MEHEHHUsI/ PaCTOPKEHUSI JOTOBOPOB, KOTOPbIE MOTYT OBITH 3aKIIOUEHBI MEXIY
bankom n Knuentom nocpencrsom CJIBO (B T. 4. 1OrOBOPHI Ha OTKPHITHE CUETOB, Ha
IIPOBEJICHUE BAIIOTHO-OOMEHHBIX OIEpaluii, KpeauTHble, OaHKOBCKOTO BKJIaJa
(memo3uTa) ¥ UHBIE AOTOBOPHI (cornamienus) banka ¢ Kiuenrowm;

6.5. JOKYMEHTBI-paCTOpSIKEHUS] — IUIATeKHbIE WHCTPYKIUU (pacuéTHbIC
JIOKYMEHTBI, 3asBJICHUS HAa CHITHUE/B3HOC HAJWYHBIX JICHEXKHBIX CPEJICTB,
MOTIOJIHEHKE / BO3BPAT JCMO3UTA U JIP.), 3asIBKH, PACTIOPSIKCHUS U UHBIE TOKYMEHTHI,
SBJISIIONIMECS] OCHOBAaHMEM JUIS OCYIIECTBICHUS baHkoM omeparnuii  crucaHus
(3aunCyeHus) ICHEXKHBIX CPEJICTB W/WIM COBEPIICHHE WHBIX OMNEepanuid Mo cyeram
Knuenra;

6.6. 3asBiecHHME Ha KOMIUIGKCHOE OOCIYy)XKMBaHUE IOPUAUYCCKUX JHI[ U
WHJUBUIYAJbHBIX MpeANpuHUMaTenel (masee — 3asBIICHHE Ha KOMILIEKCHOE
oOCny>KMBaHHME) — 3asgBiIeHHE 10 (OpMe, YCTAaHOBJICHHOM JIOKAJIbHBIM IPABOBBIM
akToM baHka, perjaMeHTHPYIOIIUM YCJIOBHS OTKPBITHUS U OOCIY)KMBaHUS CUETOB
IOPUAMYECKUX JIUI U WHIUBUIYAIbHBIX NpeanpuHumateneid B banke, conepixkaiee
coriacue Knuenra Ha npucoeAMHEHUE K HACTOSIIIIUM Y CIIOBUSM;

6.7. 3asBneHUE HA TUCTAHIIMOHHOE OAHKOBCKOE OOCIY)KHBAHHUE — 3asiBICHHE
Ha noakaoueHue k CIIbO u npenocTtaBieHUE MOJTHOMOYUN B YKa3aHHBIX CHCTEMax
yIIOJTHOMOYEHHBIM JuiaM KnmeHnta mo Qopme coriacHo NpUIoKEeHHI0 3 K
HACTOSIIUM Y CIIOBUSIM;

6.8. wuaenTudukanus — TporeAypa  pacrno3HaBaHus ~— KinumeHTta | mo
uneHTrukaropy (YHUKaIbHOMY Mpu3HaKy / mapameTpy) ais aBropusanuu B CJIBO;

6.9. HEuCHoJHEHHBIC JICHEXKHBIC 00s53aTeNIbCTBA — IUIATC)KHBIE TpeOOBaHUS
B3bICKaTENEH, MJIATEXKHbIE MHCTPYKILMH IUIaTenblnka, nepenanusie B AUC 1UJ1O;

6.10. kapTouka OTKpPHITOTO KJI0Ya TMPOBEPKU DIIEKTPOHHOU 1M POBOM
MoAmucH (Jajee — KapToyka OTKPBITOrO KiIlo4a) — JOKYMEHT Ha OyMaKHOM
HOCHUTENIC,  COJIEpXKAIlMid  3HAYeHHWE  OTKPBITOrO  KI4Ya,  HH(}opmaImuio,
MOATBEPKAAIOLIYI0 €r0 MpUHAJIEKHOCTh KiHMeHTy, a Takke coiepKalluil UHYIO
uHbOpMAINIO, TPETYCMOTPEHHYIO 3aKOHOIaTeTLCcTBOM Pecrybnuku bemapycs;

6.11. xmoun DUII — MUYHBIA KITIOY U COOTBETCTBYIOUIUH €MY OTKPBITHIN
KJII0Y, BeIpaboTanHbie cpeacTtBamu DI

6.12. xommpomeranus kirodeit SIIT — coObiTHE, B pe3ybTaTe KOTOPOTO €CTh
OCHOBaHUS M0JIaraTh, 4YTO 3HAYEHUE JIMYHOTO KJIH0Ya CTAJI0 U3BECTHO JIMOO TOCTYITHO
KakoMy-Tu00 Inily, Kpome ero Biajenbia. K CcOOBITHSM, CBSI3aHHBIM C
Kommpomeranuen kiatoueit DI, oTHOoCATCS:

yTepsi, B TOM YKCII€ BpEMEHHAsl, HOCUTEIS SJIEKTPOHHBIX KITIOUEH;



yBOJIbHEHHE paboTHUKOB KineHTa, HMMEBIIMX JOCTYH K HOCHUTEIIO
JJIEKTPOHHBIX KIIOYEH;

yTeps KItoueH, B TOM 4Mclie BpeMeHHasi, OT XpaHnunuuy (cerda, mkada u 1.11.)
B MOMEHT HaXOXJCHUS B HEM HOCHUTES AIEKTPOHHBIX KIIIOYEH;

UHBbIE 00CTOSATENBCTBA, MPSAMO WJIM KOCBEHHO CBUIECTENIbCTBYIOIINE O HATMYUU
BO3MOXXHOCTH HECAHKIIMOHUPOBAHHOIO JIOCTYMA K HOCUTEIO 3JEKTPOHHBIX KIOYE
HEYMOJTHOMOYEHHBIX JIMII;

6.13. AMYHBIA KJIIOY SJIEKTPOHHOM LU(pPOBON mnoamucu (Hajnee — JIMYHBIHA

KII0Y) —  I[OCJIEOBAaTENbHOCTh  CHUMBOJIOB, MpuHauexamas Kauenty wu
ucnosib3yemas npu Beipadbotke D1IT;
6.14. mobunbHas Bepcus CBBOJI — nporpammuoe ob6ecnedenue CJIBO

«CBBOJI», no3Bonstomiee KimeHraM KOHTPOJIMPOBATh TEKYIIHUE (PacUeTHbIE) U UHbIE
c4eTa, COBEpIIaTh OAHKOBCKHE OMEpallid Ha OCHOBAHUU AJIEKTPOHHBIX JTOKYMEHTOB
W/WIU TOKYMEHTOB B 3JIEKTPOHHOM BHJIE, TEpeJaHHbIX baHKy C HCMOab30BaHUEM
MOOWJIBHOTO TPHJIOXKEHHUs, YCTAaHOBJICHHOTO Ha CMapTdoHE WU IUIAHIIETHOM
koMmneroTepe Knnenra,

6.15. mobmnbHas OUII — TtexHomorus, kortopas mo3Bojsier KiueHrty
UCIIOJIb30BaTh MOOUJIBHOE YCTPOMCTBO (MOOWIBHBIA TeiaedOH WIM TUIAHIICTHBINA
KOMITbIOTEp) co crnenuanbHoi SIM-kaptoit B kadectBe cpeacrsa DT (DL Ha
SIM-kaprte);

6.16. HOCHTENb SJEKTPOHHBIX KIIOUEH — HOCUTENb, COACPKAIMK (Galibl ¢
JUYHBIMU KJFOYaMHU, KOTOPBIM MpeACTaBiIseT COO0OM 3IEKTPOHHOE YCTPOMCTBO
(AvToken, SIM-kapra u ap.), NOoAAepKHMBaeMOE HCIOJb3yeMbIMH B baHke
cpeactBamu JLIIT;

6.17. otkpeiThiii Koy mipoBepku DIl (mamee — OTKPBITBIM KITHOY) —
MOCJIEIOBATEIBHOCTh CUMBOJIOB, COOTBETCTBYIOIIAS OIPEACIICHHOMY JIUYHOMY
K04y U IpuMeHsieMas ripu nposepke D1IT;

6.18. IlepeyeHr JTOKYMEHTOB —  yTBEpKJACHHBIH baHKOM  TmepedyeHb
JOKYMEHTOB, HUCIOJNb3YEMBIX IpHU ocyuiecTieHun onepauid B CHBO, koTopblii
pa3MeniaeTcs Ha caite banka;

6.19. moapasnenenune banka — pervoHanbHas AUPEKIHS, TOTOTHUTEIbHBIN
oduc;

6.20. moncucrema «bank-kinueHT» CABO «BS-Client» (mamee — moacucrema
«baHK-KIIMEHT») — MpOrpaMMHOE oOecTieueHne, nmo3Boisomee KineHnty coBepiiaTrh
OaHKOBCKHME ONEpallii HAa OCHOBAaHUHU OJIIEKTPOHHBIX JOKYMEHTOB, MepeAaHHBIX
banky, ¢ wucnonp3oBaHWeM pabO4Yero MecTa, YCTAaHOBIEHHOTO Ha ammapaTHBIX
cpenctBax Knuenra, cooTBeTcTBytomux TpeboBanusam banka;

6.21. moncucrema «Beimmmucka OwnJl@itn»y CJBO «BS-Clienty (mamee —
noacucrema «Boimucka OuJI@iH») — mporpaMMHOE OOecIedeHune, MO3BOJISIONEe
Kirentam omnepaTMBHO KOHTPOJIMPOBATH TEKYIME (pacUETHhIE) W HMHBIE CYETa B
OenopyccKkux pyonsx W (Wiau) WHOCTPAHHOW BAIIOTE C HCIOJIb30BaHUEM pabouero
MeCTa, PacIojIoKEeHHOTO Ha web-cepBepe banka B cetn MHTEepHeT;

6.22. moncucrema «HuTepuer-kimment» CJIBO  «BS-Client» (mamee —
noacucteMa «MHTEpHET-KIMEHT») — NporpaMMHOE OOecreyeHue, MO03BOJISIONIEe
Kinnenty coBepmarh OaHKOBCKME ONEpalldid Ha OCHOBAHMHM  AJIEKTPOHHBIX



JOKYMEHTOB, TIEPENaHHBIX baHKy C HCIOJIh30BaHHEM pabodyero  Mecra,
pacrionoxkeHHoro Ha web-cepBepe banka B cetu WHrepHer mo anapecy
https://mybank.bps-sberbank.by;

6.23. MPOU3BOJIBHBIC TOKYMEHTHI — TUCHbMA, 3asBJICHUS, YBEIOMIICHUS, U UHBIC
JOKYMEHTBI TTPOU3BOJIBHON (DOPMBI, HE OTHOCSIIUECS K JIOTOBOPaM WM IOKYMEHTaM-
pactopsHKEHUSM;

6.24. nporokon HTTPS (Hyper Text Transfer Protocol Secure) — cpeactBo
mudpoBanus |IP-coenqunenus Mexay texHuueckumu cpeacrsamu Kiuenrta u banka,
oOecIreunBaroIee 3allUIIEHHBIA KaHal CBS3W, KOTOPBIA IpeaycMaTpHBAET
ayTeHTU(HUKAIIUIO CTOPOHAMH JIPYT APyTa Ha OCHOBE CEPTU(DPHUKATOB;

6.25. mporokon TLS (Transport Layer Security — «0e30macHOCTh
TPAHCIIOPTHOTO YPOBHS») — KpUNTOrpaduyYeCKUid TMPOTOKOJ, OOECIeYNMBAIOIINN
3aIIUIICHHYI0 Tepeaady JIaHHBIX MEXIYy TEXHHYECKUMHU cpeicTBamMu KimenTta u
banka B cetu MHTEpHeET;

6.26. pacueTHBI JOKYMEHT — IUIaTe)KHas MHCTPYKIus KimeHta B BHIe
TUTATe)KHOTO TOPYYCHHMS WIIH TJIATSKHOTO TPeOOBAHUS;

6.27. PermameHT VYIOCTOBEpSIOMIETO IEHTpPa LHUQPPOBBIX CEPTUPUKATOB
OAO «bIIC-CbepOank» — JOKaJIbHBIM TpaBoBOi akT baHka, KOTOpBINA ompenenser
oO1ue ycJIoBHS OpraHu3aiuu aestenbHocTd Y1 baHka mo u3maHuio U ynpapieHUIO
UG POBBIMU cepTU(PHUKATAMU OTKPBITBHIX Kitouel, nmpoBepku DLIII, Bkatouas mpasa,
o0s3aHHOCTH, OTBeTCTBEeHHOCTh Y1l banka m mnonw3oBareneir ycnyr Y1 banka,
IPOLEIYpPhl U MEXaHU3MbI, OCHOBHBIE OPTraHU3AI[MOHHO-TEXHUYECKUE MEPOTIPHUSATHUS,
HamnpaBlieHHbIE Ha oOecrieueHue pabotbl YII, a Takke ycTaHaBIMBaeT MOPSIOK U
IpaBUia B3auMOOTHOIIEHUH Mexay Y1 u ero monb3oBatensamu;

6.28. PYIl T'ocCYOK — pecnyOnMKaHCKUNA  YyIOCTOBEPSIONIMN  LIEHTP
['ocynapcTBeHHOM  CHUCTEMBl  YIPABJICHHUS  OTKPBHITHIMH  KJIIOYaMU  MPOBEPKHU
AEKTPOHHOM 1TudpoBoi moanucu Pecnydnuku benapycs;

6.29. COopHMK BO3HArpaXJCHUH — JIOKAJIBHBIM TIpaBOBOM akT baHka
«COopHUK BO3HArpaXkJICHUM 3a oTepaluu, OCYIIECTBIISIEMbIC
OAO «BIIC-Coepbank»;

6.30. cepruduKaT OTKPHITOTO KJIHOYa — JJICKTPOHHBIM JOKYMEHT, W3JaHHBIN
VI banka wmn PYI[ I'ocCYOK, conepxkamuii mHGOpPMAIIHIO, MTOATBEPKIAIOIIYIO
MPUHAIIICKHOCTh YKA3aHHOTO B HEM 3HAYCHHUS OTKPBITOTO KIII0Ya KOHKPETHOMY
Knuenty, a Taxke WHYIO HMHQOpPMAIUIO, MPEIYCMOTPEHHYIO 3aKOHOJATEIHCTBOM
Pecniy6onuku benapycs;

6.31. cucTteMbl IUCTAHIIMOHHOTO OaHKOBCKoro oocuyxuBanus (CIBO) —
COBOKYITHOCTb poLesyp u IPOTrPAMMHO-TEXHUYECKUX KOMIIJIEKCOB
JTUCTAHIITMOHHOTO OaHKOBCKOTO OOCTY>KHMBaHHS, TOCPEACTBOM KOTophix Kimentam
OKa3bIBACTCS IIMPOKUNA CHEKTp OaHKOBCKHX YCAyr 0€3 HEeMmOCpPEeICTBEHHOTO WX
oOparmeHus B baHk.

CABO Brmowaror: CABO «BS-Clienty (momcucrembr: «baHK-KITUEHTY,
«MuTepuer-knuent», «Boimucka OunJl@itny), CIIBO «Coepbank busznec Onmaitny»
(web-Bepcust u moowibHas Bepewust) (nanee — CJIBO «CBBOJI»);

6.32. coyx0a TeXHWYECKOW moamepx ku — LIeHTp KIMEHTCKON MOIAePKKH
banka wnn NUT-kommnanusa, ¢ koTopord baHK 3aKiIrO4Mi COrJAlIEHUE HAa OKAa3aHUe




yCIYr MO TEXHUYECKOMY COMpoBOXIeHUIO monb3oBatenet CJIbO (ycTaHoBKa,
HACTpOHKa, BOCCTAaHOBJIEHHE pPabOTOCIOCOOHOCTH, KOHCYJIBTUPOBAaHUE O TMOPSIKE
pa6otel B C/1IBO u 1p.);

6.33. crneuuanbHOE€ KIMEHTCKOE pabouee MecTo — 000pylIOBaHHOE B
nojpaszeneHun banka aBTOMaTU3MpOBaHHOE paboyee MECTO, MpeIHA3HAYEHHOE IS
caMmocTosITenbHOU renepanuu kinouent I Knuenramu;

6.34. cpeactea DOIII — mnporpamMMmHble, MTPOrpaMMHO-TEXHUYECKHUE WIIH
TEXHUYECKHE CpEJICTBAa KpUNTOrpauUecKod 3aluThl, CEePTUHUIIMPOBAHHBIC
corjacHo TpeOoBaHUSM 3aKoHoJaTenbcTBa PecnyOnuku benmapych, ¢ moMoIibro
KOTOPBIX PEAU3YIOTCA OJHA WM HECKOJBKO W3 CIEAYIONIUX (PYHKIMA: BhIpaOOTKA
OUIIL, nposepka ST, BbIpabOTKa TUYHOTO WIIK OTKPBITOTO KITFOUA;

6.35. Croponbl — bank u KineHnt npu 0600111eHHOM YIIOMUHAHUY;

6.36. Ymocroepsromnuii eHTp 1udpoBsix ceprudukaro banka (manee — Y1
banka) — KOMIUIEKC TEXHHUYECKUX CPEJICTB W OpPraHU3allMOHHO-TEXHUYECKUX
MEpONPUITUH, TMpeTHa3HAYEHHBIH JJI1 YIpaBlIeHUs €IUHOW HHQPPACTPYKTYpOM
OTKPBITHIX KJIOued mosib3oBarenerd YI[ banka ¢ menbo oOecrieueHus B
uH(OpMaIMOHHON cucTemMe baHka:

IOPUINYECKON 3HAYUMOCTH U MOTMHHOCTH AJICKTPOHHBIX JJOKYMEHTOB;

KOHTPOJISI IIEJIOCTHOCTH UH(OPMAITUH, TIPEJCTABICHHON B 3JIEKTPOHHOM BUJIE;

ayTeHTU(UKAIIUM TTOJIb30BaTEJIEH B MPOIECCE B3aUMOJICUCTBUS;

KOH(pUACHITMATbHOCTH MH(POpMAITUH, TTPEACTABICHHON B 3JIEKTPOHHOM BHJIC;

6.37. ynmomHOMOYEHHOE JOJDKHOCTHOe Juio banka — pabotHuk banka,
KOTOPOMY B YCTAHOBIICHHOM IIOPSIAKE BbIJAaHA JIOBEPEHHOCTh HA 3aKJIIOUYEHUE
norosopa J1bO;

6.38. ynmomnomouennoe nuio Knmenta — pomkHocTHOe smno Kimenra,
yKa3aHHOE B 3asBJICHUH Ha AUCTAHIIMOHHOE OAaHKOBCKOE 00CIyXHBaHuE / 3asBICHUU
Ha KOMIUIEKCHOE OOCTY>KMBaHHE W/WJIM B 3asBJICHUU O MOAKIIOYCHUU / OTKIIOYCHUU
cepBuca MOANUCAHUS (TOATBEP)KICHHS) CEAHCOBBIMU IMApPOJISIMU JOKYMEHTOB B
AJIIEKTPOHHOM BHJIe M 0OJajaroliee MpaBoM MOJMUCH JTOTOBOPOB, PACUETHBIX H/WIIH
WHBIX JOKYMEHTOB WU oOcyllecTBiIeHHs HuHbIX jgedctBuid B CJIbO, cormacHo
MOJTHOMOYUSIM, TPEOCTABICHHBIM B COOTBETCTBHH C YCTaBOM / JOBEPEHHOCTHIO /
IPUKA30M / KapTOUKOM ¢ 00pa3iiaMu MOMMCEN U MHBIM TOKYMEHTOM;

6.39. snektponnas uupposas mnoamuck (BLII) — mnocnenoBaTeabLHOCTH
CHUMBOJIOB, SIBJIAIOIIASICS PEKBU3UTOM 3JIEKTPOHHOIO JOKYMEHTA U MpeJHa3HAuCHHAas
JUTS1 TOATBEPKICHUS €r0 LEJIOCTHOCTU U MOJIMHHOCTH;

6.40. mpou3BoNBHOE COOOIIEHHE — COOOIeHHEe, He sBisAomeecs D) wim
JIOKyMEHTOM B JJICGKTPOHHOM BHUJE, CHOPMHPOBAHHOE C TMOMOIIBIO MPOrPAMMHO-
amnmapaTHBIX CPEJCTB, coAeprKaliee JaHHbIe 0 OAHKOBCKHUX ONepanusix (CooOImeHus o
pe3ynbratax o0paboTKH JOKYMEHTOB, MPUYUHAX WX OTKIOHEHHS, 3alPOCHI/OTBETHI U
T.J1.), MHQOpPMAIUIO 0 Kypcax BATIOT U UHYIO HHPOPMAIIUIO, KOTOPO OOMEHHUBAIOTCS
Knuent u bauk, mocpeacrsom CJIBO, SMS-cooOmienuii, push-ysegominenuii u ap.;

6.41. snextponnbi  mokymeHT (DJ[) — JAOKYMEHT, TIONMWCAaHHBIA C
MPUMEHEHUEM  JJIEKTPOHHOW  1U(pOBON  mMOAMUCH U COOTBETCTBYIOLIU
TpeOOBaHUSAM, YCTAHOBJIEHHBIM 3aKOHOM 00 JJIEKTPOHHOM JOKYMEHTE U
a7eKTpoHHOM 1mudpoBor moamucu ot 28.12.2009 Nell13-3 u Crangapram



MIPOBEICHHUSI pacuéToB, YTBEP)KICHHBIX MIOCTaHOBJICHUEM [TpaBnenus
Hanumonanenoro 6anka Pecniyonuku benapycs ot 16.03.2018 Nel16;

6.42. push-yBemomicHHs — OIOBEIICHUS B BHJE TEKCTOBOI'O COOOIICHHUS,
HaIpaBJIIEeMOT0 C MCIOJIb30BaHHEM ceTu HHTepHeT Ha MOOWIbHOE YCTPOWUCTBO
Knuenra, siBnsironierocs nojs3oBatesniemM MoouiabHoM Bepcuu CBBOJI;

6.43. web-sepcus CJIBO «CBBOJI» (mamee — web-Bepcus CBBOJI) —
nporpaMMHoe obecrnieueHue, Mmo3Bosisitomee KimeHTy coBepiiatb OaHKOBCKHUE
omepalii HAa OCHOBAHWHU JJICKTPOHHBIX JOKYMEHTOB W/WJIW JIOKYMEHTOB B
AJIEKTPOHHOM BHJE, MEpeNaHHBIX baHKy ¢ UCIOIb30BaHUEM pabovero MecTa,
pacrionoxkeHHoro Ha web-cepBepe banka B cetm UHrepHer mo anapecy
https://sbbol.bps-sberbank.by;

6.44. NOKyMEHThI B DJJEKTPOHHOM BHJE — OJJIEKTPOHHBIE COOOIICHUS,
chopMHpOBaHHBIC, MOANKMCAHHBIC (TIOATBEPXKACHHBIC) M NepeaaHHbIe (MPUHATHIE) C
MOMOIIBI0  MPOTPAMMHBIX  HW/WJIM  NPOTPaMMHO-AIIIApAaTHBIX  CPEICTB  0e3
UCIIOJIb30BAHMS JJICKTPOHHOW MHMQPPOBOK MOAMUCH, COJEpKame WHHOPMAIIHIO,
HEOOXOAUMYIO JIJII COBEPILICHHS CJEJIOK, OCYIIECTBICHUS OaHKOBCKHX OIEpalluii,
oka3aHus yciayr KimeHTy ¥ MHOW JCATEIHPHOCTH U COOTBETCTBYIOIIME TPEOOBAHUSIM
YCTaHOBJICHHBIM MHCTpyKIIMEe 00 WCIOJIb30BAaHUU IMPOrpaMMHO-aNapaTHBIX
CpPEICTB W TCEXHOJIOTMH,  YTBEpXKJACHHOW  IOCTaHOBJIICHWEeM  [IpaBieHus
HanmonaneHoro 6anka Pecnyonuku benapycs ot 19.09.2019 No379;

6.45. K0I0BOE CJIIOBO — MAPOJLHOE CIIOBO, IIpeaocTaBieHHoe Kinnentom banky
B YCTaHOBJICHHOM TIOpAJIKE, W TMpPUMEHsSEeMOe s YAAJICHHOW ayTeHTHU(UKAIUU
Knnenra;

6.46. ceaHCOBBIN Maposib — ciIydailHBIM 00pa3oM TeHepupyeMas bankowm, c
MOMOIIBI0 CHEIUATBHBIX MPOTPAMMHBIX CPEJCTB M TMpHUMEHsieMas B KadecTBe
aHajora COOCTBEHHOPYYHOM MOJIUCH, MOCIIEI0BATEILHOCTh 3HAKOB W CHMBOJIOB,
Hanpasisgemas Knuenty Ha HoMep TenedoHa yIOJIHOMOYEHHOTO JINIA, YKa3aHHBIA B
3asBiICHUH O TOAKIIOYEHUH / OTKIIOYEHHH Yyciayru (cepBuca), B Buge SMS-
COOOIICHUS JIs MOANMCAaHUS (TIOATBEPKICHNA) JOKYMEHTOB B 3JIEKTPOHHOM BHJIE;

6.47. AUIC WO — aBromaTtu3upoBaHHas HWHPOPMAIMOHHAS CHCTEMA
UCTIOJIHEHUSI JCHEXKHBIX 0053aTeNbCTB, TNpEIHA3HAUYCHHAs [JIl  HMCTIOJHEHUS
0053aTENbCTB TUIATENBIINKOB ITyTEM B3bICKaHUS B OECCIIOPHOM MOPSIAKE TEHEKHBIX
CPEIICTB C UX CYETOB B OaHKax, SJCKTPOHHBIX JIEHET B AJIEKTPOHHBIX KOIIEIbKaX B
CYeT YIUIAThI TUIaTeKel B OIOJKET W MCTIOJHEHUS WHBIX JEHEKHBIX 00s3aTENbCTB, a
TaKKe IS OCYIISCTBJICHHUS TUIATEIbIIMKAMH IJIaTeXe B OIOUKET B Clydae
HEJIOCTAaTOYHOCTH JICHEKHBIX CPEJCTB Ha cueTax B OaHKax, DJIEKTPOHHBIX JCHET B
AIIEKTPOHHBIX KONIENbKaX ISl UCIIOJTHEHHS B MOJHOM O0BEME 0053aTeNbCTB MEpe.
OIO/IKETOM;

['JIABA 3
IOPAAOK 3AKJIFOYEHUA 1 UBSMEHEHMA IOI'OBOPA /15O

7. Horosop JABO 3akmtouaercss myrtem akienrta KiaueHTOM mMmyOIMYHON
obepthl (mpuHATHSA npemnoxkenus banka 3akmounTh aoroBop JIBO Ha ocHOBaHMM
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MOJIOKEHUM, N3NTOKEHHBIX B HacTosux Y cnoBusix). Jlorosop JIbO BcTymaeT B cuiy
c MoMeHTa mnonyyeHuss bankom akuenta Knumenrta nyOnuunoil odeprthl banka.
AxuentoM ny6nuuHoOM odepThl sABAsSeTcs noAanucanue KiameHToM Ha Oyma)kHOM
HOcUTeJEe JMOO0 B BHJIE DJIEKTPOHHOTO JIOKYMEHTa JUOO B BHUJE JOKYMEHTa B
AJIEKTPOHHOM BHjI€ 3asBJICHUS HA JUCTAHIIMOHHOE OAHKOBCKOE OOCTY)XMBAaHUE WU
3asBieHUsS Ha KOMIUIEKCHOE OOCIyXHMBaHUE, U TMpenocTaBieHue ero baHky B
MOPSAAKE, ONPEIECIEHHOM HACTOALIMMU Y CIOBUAMUA. MOMEHTOM mosrydeHuss baHkom
ot Kinenra akuenra nmyonuyHoit odepthl siBnsercs npunstue bankom ot Knmenta
3asBieHUS HAa JUCTAHIIMOHHOE OaHKOBCKOE OOCIIy)XKMBaHWE WIM 3asBICHUS Ha
KOMILUIEKCHOE OOCIyKMBaHHUE, MPEAOCTABICHHOTO Ha OyMa)KHOM HOCHUTENE IyTeM
€ro MOAINUCAHUA YIOJIHOMOYEHHBIM JOJDKHOCTHBIM JUIIOM baHka, perucrpauuu
(TpocTaBJIeHUs] PETUCTPAIIMOHHOTO HOMEpA, JaThl PErucTpaluu), MPOCTABICHUS B
HEM OTMETKH paspemaromieit nogknouenue k CIbO. B cnydae nogaun Knuentom
3asBreHUS Ha JUCTAHIIMOHHOE OaHKOBCKOE OOCIy)XKMBaHWE WIM 3asBICHUS Ha
KOMILUIEKCHOE OOCIYyKMBaHHE B BHUJE DJEKTPOHHOIO JIOKYMEHTa JUOO B BHJIC
JOKYMEHTa B OJJIEKTPOHHOM BHJIE MOMEHTOM TmojydyeHus bankom ot Kiuenra
akienTa mNyOoJu4HOU oQepThl sBISETCS TOATBEpXKAeHHE baHKOM MOIJIUHHOCTU
3asBieHUS HAa JHUCTAHIIMOHHOE OaHKOBCKOE OOCIYy)XKMBaHWE WM 3asBICHUS Ha
KOMILUIEKCHOE  OOCTy)XKMBaHUE, TPUCBOCHHE 3asBICHUI0O HAa JHUCTAHIIMOHHOE
0aHKOBCKOE OOCIIY)KMBaHUE WM 3asBICHUI0O HAa KOMIUIEKCHOE OOCTY)XKHBaHUE
cratyca «VcnonHeH» (aHAJIOrMYHO MO CBOEMY 3HAYEHHUIO OTMETKE, pa3peliaroiiei
noakmoueHne k CIBO, mnpocraBiasieMold Ha 3asBICHUM HA JIHCTAHIIMOHHOE
0aHKOBCKOe OOCHyKMBaHWE WJIM 3asBICHUHM Ha KOMIUIEKCHOE OOCTy>KHBaHHE,
npenoctaBiasieMoM B baHk Ha OymMaXHOM  HOCHUTEJE), €ro PpPerucTpaluu
(mpocTaBieHUs] PETUCTPAIIMOHHOTO HOMEpPA, N1aThl PErUCTpPallii) B yCTaHOBIEHHOM
HOPSJIKE.

AKIIEeNT HACTOSIIUX YCIOBUH HE MOXET OBITh COBEPIIEH B WHOM MOPSIKE,
KpOME MPEAYCMOTPEHHOTO HACTOSIIIUMHU Y CIIOBUSIMHU.

bank BmnpaBe oTkazath Knuenty B noakmtoueHnn K CHBO u 3akirodeHun
noropopa JIBO B ciyyasx ¥ B MOpsiAKe, MPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecnny6nuku benmapych u (Min) JIOKQIBHBIMU MPABOBBIMU akTamMH baHka B cdepe
OPEAOTBPAILCHHS JIETAIU3allMU  JIOXOJOB, IMOJYYEHHBIX MPECTYNHBIM IIyTEM,
(GUHAHCUPOBAHUS  TEPPOPUCTUUYECKON  NEATENTBHOCTH W (UHAHCHUPOBAHMS
pacnpoCTpaHEHUsL OPYKHUSI MaCCOBOTO MOPAKECHUS.

8. 3asBieHHEe Ha JUCTAHIIMOHHOE OAHKOBCKOE OOCITY)XMBaHUE WIH
3asBleHHE Ha KOMIUIEKCHOE OOCTY>KMBaHUE TMOAMHUCHIBACTCS PYKOBOJIUTEIEM
Kimnenta wnu mnpencraButenem KimeHTa, YNOTHOMOYEHHBIM Ha 3aKIIOUCHHE
noroopa JIBO B mopsake, YCTaHOBICHHOM 3aKOHOAATENbCTBOM PecmyOnuku
benapyce.

Q. 3asBneHHEe Ha JAUCTAHUMOHHOE OAHKOBCKOE OOCHY)XMBaHHE WU
3asBNEeHHE HA  KOMIUIEKCHOE  OOCIyXMBaHHE€ Ha OyMaXHOM  HOCHTEIE,
COOCTBEHHOPYYHO MOAMNMCAHHOE YIOJHOMOYEHHBIM IMpenctaButeneM Kinenra, a
TaKXe YHOJIHOMOYEHHBIM JIOJ>KHOCTHBIM JIMLIOM banka, IVSIES
PETUCTPALIMOHHBIA  HOMEpP, [JaTy pErucTpalid U OTMETKY, pa3peularollyro
nmopkmoueHune kK CJBO, mmubo 3asgBncHHe Ha OUCTAHIIMOHHOE OaHKOBCKOE
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oOcly>)kKuBaHHE WM 3asBICHUE HA KOMIUIEKCHOE OOCITY>KHMBaHUE, MPEICTABICHHOE B
bank B BuJE S3JIEKTPOHHOTO JAOKYMEHTa WM JOKYMEHTa B JJIEKTPOHHOM BHJIE,
MOJJIMHHOCTh KOTOPOrO TMOATBEpPKJA€HA baHKOM B YCTAaHOBJIEHHOM MOPSJIKE,
HMMEIOIIEE PETUCTPALMOHHBI HOMEp, Jary perucrtpauuu, craryc «HMcnomnHen»
SBJISIETCS €IMHCTBEHHBIM JOKYMEHTOM, TMOJITBEPXKIAOIMMNM (AKT 3aKITIOUYCHUS
norosopa JIbO.

10. B canywae odopmiieHus 3asBiIE€HUE Ha JOUCTAHIMOHHOE OaHKOBCKOE
oOcly’)kuBaHWe WM 3asBJICHUE Ha KOMIUIEKCHOE OOCIyKMBaHHE Ha OyMaKHOM
HOCHUTEJIE JaHHOE 3asiBJIeHUE OpopMIIsIeTCs B 2-X OPUTHHAIBHBIX dK3eMIuIsipax. OauH
DK3EMIUIAP  OPUTHHAIBHOTO  3asiBJICHUS HA  JIUCTAHIIMOHHOE  OaHKOBCKOE
o0ciy>)kKuBaHME WM 3asBJICHUS Ha KOMIUIEKCHOE OOCITyXKMBaHUEe ocTaeTcsi y baHka,
BTOPOM DK3EMIUISIp OPUTHHAILHOTO 3asBICHUS Ha JUCTAHIIMOHHOE OaHKOBCKOE
oOcly’)kuBaHME€ WJIM 3asBJICHUS HAa KOMIUIEKCHOE OOCITYy)KHBaHUE TMepeaaeTcs
Knuenry.

Peructpanuonssiii Homep W nara 3asBiIEHUS] Ha JAUCTAHIIMOHHOE OaHKOBCKOE
o0cTy>)KuBaHHE UM 3asiBJICHUS Ha KOMILJIEKCHOE OOCITYKUBAHHE SIBIISIOTCS HOMEPOM
Y JJaTOM 3aKJIFOYEHHOTO ¢ KIMeHTOM forosopa J1bO.

11. Bnecenne baHkOM B OJHOCTOPOHHEM BHECYJCOHOM TOPSIAKE U3MEHECH U
u (W) pomoiaHeHUM B 3akimoueHHbIM ¢ Kiwmentom pgorosop [BO B wactu,
YpEeTryJIUpPOBAHHOM HACTOSIIIMMHM Y CJIOBHSIMHM, a Takxke npejoxeHue banka
3aKJII0YUTH 0roBOop JIBO Ha HOBBIX YCIOBHSX OCYIIECTBIISICTCS MyTEM pa3MeIlCHUs
Ha caiite baHka HOBOM pemakuuu YCIOBUM M BCTYIUIEHHMsS WX B cuiy. HoBas
penakmus  YcmoBuii mnyOnukyercss bankom He Menee yem 3a 10 (mecsTs)
KaJICHJIApHBIX THEW 10 HACTYIUIEHUS 1aThl BCTYIUIEHUS B CUJIy HOBOM pEaKIIMH.

B cnyuae Hecornacus ¢ HOBbIMU ycioBusiMu gorosopa /IbO, Kinuent Bmnpase
10 BCTYIUIEHUSI B CHIIY YKa3aHHBIX M3MEHEHUW oTkiatouuThbes oT CIBO B mopsake,
yctanoBlieHHOM nyHkTamu 101, 102 Hactosmux Y cnoBuid.

Brecenne bankoM B OJHOCTOpPOHHEM BHECYJAECOHOM TOPSIKE W3MEHECHHH H
(win) nomosiHeHUH B 3akitoueHHbIM ¢ Knuenrom noroBop JABO B wactu Ilepeuns
JIOKYMEHTOB OCYILECTBIISIETCS MyTEM pa3MEIICHUs Ha cauTe baHka HOBOW peakinu
[lepeynss nOKyMEHTOB W BCTyIUIeHUA ero B cuiry. Hoas penmakuus Ilepeuns
JIOKyMEHTOB IyOsMKyeTcsi bankoMm He MeHee yeM 3a 10 (ecsaTh) KaJlleHIapHbIX THEH
110 HACTYIUJICHHSI AaThl BCTYIUICHHS €€ B CHILY.

Buecenne bankoM B OJIHOCTOPOHHEM BHECYIEOHOM TOPSIKE W3MEHEHUH H
(wnn) pomosHeHud B 3akitoueHHbd ¢ Kinmentom poroBop JIBO B wacrtw,
yperynupoBaHHOH COOpHHMKOM BO3HArpaKJ€HUM, OCYILECTBISETCS B MOPSIKE,
ONPEAECIEHHOM HACTOSAIIUMU Y CIIOBUSIMM.

12.  Jloroop JBO He siBisieTCs TOTOBOPOM MPUCOEAUHEHUS W TyOIMYIHBIM
JOTOBOPOM, CUMTAETCS 3aKJIIFOYEHHBIM HA HEOIPEIECIICHHBIN CPOK, U JAEHUCTBYET 0
MomeHnTa oTkirodeHus Kmuenta ot CBO, a taxxe ucnomnenuss CTOpoHaAMU BCEX
BO3ZHUKIIINX Ha OCHOBAHUH TAKOTO JIOTOBOPa 00S13aTEIHCTB.

13. JlomomauTenbHBIM  coriamieHueM CTopoH 10 ¢GopMe  COTJIacHO
MPUJIOKEHHIO 4 K HACTOSIIUM Y CIOBUSIM MOXET ObITh U3MEHEHO, JOMOIHEHO J100
HCKJIIOYEHO MPUMEHEHUE KAaKUX-TMOO0 MOJI0KEHUN HACTOAIINX Y CTIOBUH.
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['JIABA 4
[TPOI'PAMMHGLIE U TEXHUYECKUE CPEIACTBA

14. KiueHT BHOpaBe uHCNONb30BaTh nporpammueie cpeactsa CJABO wu
cpenctBa D11 Tonpko B 1ensax, He mpoTuBopeyamux gorosopy JAbO.

3akmouenne pgoroopa JIbO He o3Hadaer mnepeaady Kimenty npas
COOCTBEHHOCTHM WJIM WHBIX HMYIIECTBEHHBIX MpaB Ha MPOrpaMMHBIE CPEACTBA,
npeaocTaBisieMble baHKOM corjlacHO HactosuuM YcioBusM. KiueHT He BIpaBe
nepejaBaTh MpOrpaMMHBIE CpPEJACTBA M IpaBa Ha HUX TPEThUM JUlaM 0e3
MHUCBMEHHOTO corjlacus baHka.

15. B pamkax opranuzanuu o6ciyxkuBaHus mo jporoBopy JIbO CtopoHbl
UCIIOJIB3YIOT COOCTBEHHBIC TEXHUYECKHUE U OOIIECUCTEMHBIC POTrPAaMMHEBIE CPEJCTBA,
IKCIUTyaTUpyeMble UMM 3a CBOM cueT. TpeOoBaHHS K MPOTPaMMHO-TEXHUYECKUM
cpeactBaM KimeHTta ycTaHOBIEHBI NPUIOKEHUEM | K HACTOSIIUM Y CJIOBHUSM.

16. CropoHbl 00s3yI0TCS TMOJJIEPKUBATh COOCTBEHHBIC TEXHUYECKUE U
00IlleCUCTEMHBIE TIPOTPaMMHBIC CpPEJICTBA B PabOTOCIIOCOOHOM, UCIIPAaBHOM H
MPOBEPEHHOM Ha OTCYTCTBHE BPEIOHOCHBIX MPOTPAMM COCTOSIHUM (KOMITBIOTEPHBIC
BUPYCHI U JI.).

17. Jlna oOecmnedeHHs] MEIOCTHOCTH W TOJIMHHOCTH TiepefaBaeMbix /I,
JIOKYMEHTOB B DJJICKTPOHHOM BHJE W TNpOou3BONIBHBIX coobmenuit B CJBO
UCIIONIB3YIOTCS CcpeacTBa DI («Kpunronposaiiiep Avest CSPy,
«Kpunromnponaitnep Avest CSP Bel») u/unu cpenctsa mmudpoBanus (IPOTOKOIBI
HTTPS u TLS).

B cnywae wcnonp3oBanms MoOwibHoi Ol mus  moamucanus 3J]
UCIIOJIb3YIOTCS CIleMalibHbIE 3amu@poBaHHble cooOleHnus — OuHapHble SMS, a
COBEpIIICHUE TTOANUCH, Kak U SIM-kapTa, 3amumieHo PIN-kogom.

18. VYcmyrm mo mepenmaye [aHHbIX B ceTH UWHTepHET, a Takke TI0
NOAKIIOYEHHIO U JIOCTYIy K €€ pecypcaM OKa3bIBAIOTCS B MOPSAKE M HA YCIOBUSX,
ONPENICICHHBIX OTACIbHBIMU COTJIAIICHUSIMU MEXAy KIMeHTOM U ero HHTEepHET-
MIPOBANICPOM.

I'JTABA 5
IMOATBEPXJIEHWA 1 ITOJIHOMOYMA

19. MUckmrouéH.

20. KiwmeHt ompexaenser Kpyr yrnoJIHOMOYEHHBIX Jull KiineHta u B mopsiake,
YCTAaHOBIICHHOM  3aKOHOJATEIbCTBOM, TMPEJOCTABIAECT UM TIOJIHOMOYMS  Ha
OCYIIIECTBJICHUE Iopuandecku 3Ha4uMbIX aeictBuid B CJIBO ot umenu Kiuenra,
ompesensieT poyb, Kortopas Oyaer mMm npucBoena B CABO wucxonms u3 oObema
MOJITHOMOYWM, a TakXKe MPEJOCTABISeT B baHK HOKYMEHTHI, OATBEPKIAAIONINE HUX
MOJIHOMOYHUS, TPH TOJNUCAHUU 3asBJICHUS HA JUCTAHIIMOHHOEC OaHKOBCKOE
oOcnmykvuBanue / 3asBICHHS Ha KOMIUIEKCHOE OOcCIyxuBaHue / 3asBiIeHUE O
MOIKJTFOYCHUH / OTKJIIOYCHUHM CEpBHCA MOAMHUCAHMS (TTOATBEPKIACHHS) CEAaHCOBBIMU
MapoJIsIMUA JOKYMEHTOB B 3JIEKTPOHHOM BH/IC.
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[Ipu HEoOXoAMMOCTH B ciydasX, HE MPOTHUBOPEYAIIMX 3aKOHOJATEIbCTBY
Pecnyonuku benapych, KinueHT BpaBe JOMOJHUTENBHO MPEAOCTABUTD MOJTHOMOYUS
JUIT  TOANMHMCAHUS  JOKYMEHTOB, COBEpIIEHHUS  OaHKOBCKMX  OMepaiuid  C
ucnosibzoBanueM CJ/IBO  ymoaHOMOYEHHOMY MPEACTABUTEN0 HA OCHOBAHUU
JOBEPEHHOCTU WJIM WHOrO JOKYMEHTa B COOTBETCTBUM C 3aKOHOJATEILCTBOM, B
KOTOPBIX YKa3aHbl 3aKpPEIUICHHBIE 3a YIOJHOMOYEHHBIM MpencraBurenem Kimenra
MOJTHOMOYHS, U CPOK UX JAeHCTBUS (TIPU HEOOXOAUMOCTH).

Opurunan 1100 Komusi JOBEPEHHOCTH WM MHOTO JOKYMEHTa JOJDKHA OBITh
npeactaBieHa Kimentom B bank s mocnenyromedl mnpoBepku  (KOHTPOJIA)
TTOJIHOMOYUU.

B cnyuae npekpaiieHusi, HW3MEHEHUS WIM TPOMJICHUS TOJIHOMOYHUA
ynonHomodyeHHoro nuna Knuenra Ha ocymectBiaenue aeiictBuii B CIIbO Knuent
00s13yeTcsi TpeaocTaBuTh B baHK JOKYMEHTBHI, SIBISIONIMECS OCHOBAaHUEM JIJIsI
IPOJITICHUSI, W3MEHEHHSI WJIM TPEKpAIICHUsT TpaB Ha MOAMHCAHUE JOKYMEHTOB /
coBeplIeHuE oneparuil ynoasaoMmodeHHoro auna Knuenrta 8 CBO.

21. Croponbl mpusHaoT, 9t0 D) / TOKyMEHTHI B JJCKTPOHHOM BH/IE,
nepeganHele nocpeactsoM CJIBO, wWMEOT paBHYIO HOPUIUYECKYIO CHIY C
nokymeHTtamu KimeHTa Ha OyMaKHBIX HOCHUTENSX, 3aBEPEHHBIMU TOJMUCIMU
YIOJIHOMOYEHHBIX JOJDKHOCTHBIX Jull KineHta W orTuckoM mnedatu (Tpu ee
UCIIONIb30BaHNU KitneHToMm).

KnueHT coriaceH HeCTH OTBETCTBEHHOCTb 3a COBEPIICHUE BCEX OAHKOBCKHUX
omepanuii Ha OCHOBaHUM JIOKYMEHTOB, YKAa3aHHBIX B YAaCTH IEPBOW HACTOSIIETO
yHKTA.

22. CTOpOoHBI IPHU3HAIOT HCMOJb3yeMble UMHU 10 noroBopy IBO cpenctsa
OUII, 3amutel ¥ mudpoBaHUS AOCTATOYHBIMH [IJIsi OOECIEYEHUs! IEIOCTHOCTH U
NOJJIMHHOCTH TepenaBaemMbix nocpeactsoM CIBO 3/], 1oKyMEHTOB B 3JIEKTPOHHOM
BUJIE ¥ TIPOM3BOJIBHBIX COOOIIEHUH.

TJIABA 6
TTOIKJIFIOYEHUE K CJIBO

23. Jlna ocymecteienus onepaiuii B CJIbO KineHT MOXeT UCIOIb30BaTh
COOCTBEHHBI HOCHTENb 3JCKTPOHHBIX KIIIOUEH WM HOCUTENb, MPEIOCTABICHHBIN
bankomM Ha ocHoBaHuM mnoanucaHHoro CTopoHaMH akTa MOpHeMa-lepesayn
HocuTenel nadopmarmu (B 2-X dK3eMIuIIpax no Gopme, yctaHoBiIeHHONU bankom).

Cpenctea OUII, MWucTpykmuss aboOHEHTa CHUCTEMBI JUCTAaHIIMOHHOTO
OaHKOBCKOTO OOCTY)KMBAaHHsI 10 TEHEpalMy JUYHBIX W OTKPBITHIX KIIOUYEH
ANCKTPOHHOM 1udpoBoir moxamucu, PermamednT VYmgocToBepsiomero IeHTpa
nudpoeix ceprudukatoB OAO «BIIC-CbOepbank» mnpemocraBistorcs KiumeHTy
yepe3 calT baHka WIM UWHTEpPHET-CAUT CIIy’)KOBl TEXHHYECKOW TMOIICPKKA
(https://www.service-it.by).

24. Tlocne ycTaHOBKM Ha KOMIBIOTEpPE MPOTPAaMMHOTO OOECTICUCHHS IS
reHepanuu kiodeit 1T Knuenr:

24.1. BemomHseT nporeaypy reneparuu kaoueit D1 cormacao UncTpykiun
a0OHEHTa CUCTEMbl JHUCTAHIIMOHHOTO OAHKOBCKOIO OOCIYKMBaHUS IO TeHEpaluu
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JUYHBIX U OTKPBITHIX KIHOUYEH 3JIEKTPOHHON U(POBOW MOAHCH;

24.2. ¢popmupyeT B DJIEKTPOHHOM BHJI€ 3alpoC Ha BBINYCK cepTH(UKaTa
OTKPBITOIO KITt04Ya, KOTOpbld Hampamisier B YI[ banka wa ampec: CA@bps-
sberbank.by;

24.3. odopmiser Ha OyMa)KHOM HOCUTENIE CIAEAYIONTUE JOKYMEHTHI:

3asiBJI€HHE O MPUCOEAMHEHUH K PeriaMmeHty ¥Yo0cToOBepsIOLIEro LEeHTpa, Ha
peructpanuto Ilonp3oBarens ¥YaocToBepsIOMIET0 IEHTPA, HA BBITYCK cepTH(UKaTa
OTKPBITOrO KJI0Ya MPOBEPKHU JIEKTPOHHOU IUGPPOBOM MOANUCH IOPUIUUYECKOTO JTULA
(B 1-m sx3emmuiipe o Qopme, ycraHoBiIeHHOW Permamentom VY aocToBepsIoLIero
uentpa nuudponsix ceptuduxatoB OAO «bIIC-Coepbank»);

KapTOUYKY OTKPBITOro Kitoua (B 2-X 3K3eMIuigpax nmo (opme, yCTaHOBIEHHOM

Pernamentrom VY nocToBepsomero LEHTpa MU (POBBIX ceptudukraToB
OAO «BIIC-Coepbank»).
25. Ilpouenypsl, ykazanHble B moAmyHkTax 24.1 — 24.3 nHacToAmUX

VYcnoBuii, KiHEHT MOXET BBINIOJIHUTH B NOApPA3/elieHUusIX baHka, B KOTOPBIX
YCTaHOBJICHO CIENUAILHOE KIIMEHTCKOE pabodee MeCTo.

26. CorynacHo mnpenocTaBieHHbIM KineHTOM 1TOKyMEHTaM, YKa3aHHBIM B
noAnyHkTe 24.3 HacTosmux YcinoBuil, baHKk perucTpupyer yrnoaiHOMOYEHHOE JIMIIO
Knuenra (ymonmnomouenHoro mpezactaButens) B YI[ banka B mopsake,
yCTaHOBJIEHHOM PeriameHTOM Y 10CTOBEPSIONIETO HEHTPa ITU(POBHIX CEPTUDUKATOB
OAO «BbIIC-Coepbanky.

27. Jns wucnons3oBanuss B CJABO cepTudukara OTKpPHITOrO KiIOYa,
uznandHoro PVYI[ T'ocCYOK, KiueHT HampaBiser ykKa3aHHBIH cepTUUKAT B
AJICKTPOHHOM BHje Ha ajapec banka: CA@Dbps-sberbank.by.

28. bank peructpupyer Kmuenra B CJABO u roTOBHUT JUCTpUOYTHB
pabouero mecra. [ns Bxoma B C/IBO bank Beimaer KnmeHTy «JIOTMH» M «Iapojib
noctymay. KinueHT o0s3yeTcsi CMEHHUTh «I1apojib J0CTYIIa», BhIJaHHBIN bankoMm, mmpu
nepBoHavyasibHOM BXxojie B CZIBO.

OO0s3arenpHbie TPEOOBaHUS, TPEIBSABISEMbIE K MApOJI0 JOCTyINa MPH €ro
yctanoBiiennu B CbBOJI:

JIOJDKEH coJiepKaTh HE MEHee 8 CUMBOJIOB, HE MeHee 2 OykB u 1 mudpsr,

JOJDKHBI TIPUCYTCTBOBATh 3aryiaBHbIe (OOJIBINKE) W CTPOYHBbIC (MaJCHBKUC)
CHMBOJIBI;

HE JIOJDKEH COoJIepKaTh 0oJiee 3-X OJIMHAKOBBIX CUMBOJIOB MTOAPSI;

HE JIOJDKEH COJepKaTh Oojee 3-X CUMBOJIOB, PACTIONOKEHHBIX PSIZIOM B OJHOM
pAY KJIAaBUATYPHI;

HE JI0JHDKEH OTHOCHUTHCS K CIIUCKY HanOoJiee ysI3BUMBIX.

[lepeyenp ysa3BHMBIX mTapojeld TMOCTOSHHO OOHOBIsIeTCS baHkom w3
CIICIMATIM3UPOBAHHBIX HHTEPHET-UCTOYHUKOB.

29. MoOwunbaas Bepcus CBBOJI um e€ mnocmenyromuye OOHOBICHUS
npenoctaBistorces Knuenty depes odunmanbabie ”HTEpHET-Marasunsl Google play u
App Store B cetu HMuHTepHeT Ha ycioBusAX, omnpeAeneHHbIX bankom. Kinent
CaMOCTOSITEJIbHO CKAUYMBA€T W YCTAHABIMBAECT YKA3aHHOE TMPWIOKECHUE Ha
MOOWJIBHOE YCTPOMCTBO, a TakKe OO0EeCleunBaeT CBOEBPEMEHHYIO YCTaHOBKY
MOCTICTYIOIINX OOHOBJICHUM.
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30. Hayanom o6cnyxuBanusi Knuenta B C/IBO cuutaercs mara oTmnpaBKu
(mepemaun) emy bankom puctpuOytuBa w/mnm wuaeHtudukatopa («IOTHHY») H
ayTeHTU(UKATUOHHOTO (haKTOpa («Iapoib JOCTYIA).

31. VYcranoBka / Hactpoiika pabouero Mecta CJIBO ocymectBusieTcs
camocTtosATeabHO KinuenToM 1n6o no ero BeIOOpY CIIy’00H TEXHUYECKON MOIIEPIKKU
(kpome MOOMIIBHOM BEpCUN ).

B cnydyae ycraHoBkuM / HacTpoWku pabouero mecra CIyKO00W TEeXHUYECKOU
noanepxkkn  Knment  oOsi3yercss  mpegoctaBUTh B baHK,  MOANMCAHHBINA
YIIOJTHOMOYEHHBIM JIMIIOM U 3aBEepeHHBIN nevarbio Knuenra (mpu €€ ucnoab30BaHUM
KnnenTtom), AKT BBINOJHEHHBIX pabOT/OKa3aHHBIX YCAYr (B 2-X 3K3eMIUIIpax IIo
dopme, ycraHoBieHHOW bankom) He mo3aHee 2 (IByX) pabouux gHEH cO JHS
NPOBEJICHUS YKa3aHHBIX paloT.

['JIABA 7
MHOPAIOK OBCIIYKUBAHHMA B CABO

32. baHK OCYHIECTBISCT JUCTAHIIMOHHOE OAHKOBCKOE OOCITY>KUBaHUE
Kmuenta: B mnoncucremax «baHk-kmueHT», «WHTEepHET-KIMEHT», «BbIMUcka
OnJl@in», web-Bepcuu CbbOJI u moOunshoit Bepcuu CEBOJI.

B mpomecce ob6cmykuBanus KimeHT o00s3yeTcsi BBINOJHATH TpeOOBaHUS
Nuctpykimm aboHEHTa CUCTEMbl JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIYKUBAaHHS I10
reHepalud JHUYHBIX W OTKPBITBIX KIIOYEH JJIEKTPOHHON MHU(PPOBONH TMOIMKCH,
Pernamenra YA0CTOBEPSIOUIETO LEHTpa U (GPOBBIX cepTudukaTtoB
OAO «BIIC-C6epbank», mnpenocTaBieHHBIX baHKOM B JJIGKTPOHHOM BHJIE WIH
pa3MelleHHbIX Ha caiiTe baHka / MHTepHeT-caiTe CIyKObl TEXHUUECKOM MOIIEPIKKH.

33. bank ocymiecTBisieT onepali Ha OCHOBaHHUH TepeaaHHbIx KineHntom c
ucnons3oBanremM CJIBO D3] w/unm 1OKyMEHTOB B DJJIEKTPOHHOM Buie (Tpu
noakatoueHun cepsuca «lloanucanue (MOATBEPKACHUE) CEAHCOBBIMHU IMAPOJISMHU
JOKYMEHTOB B 3JICKTPOHHOM BHC»), B TIOPSJIKE, YCTAHOBICHHOM JIOTOBOPAMH
Mexny bankom m KimeHTOM, B COOTBETCTBHM C 3aKOHOAATEIBCTBOM PecryOnuku
benapych u 1oOKaIbHBIMU NPABOBBIMH akTaMHu baHKa.

34. Kuuenr o6s3yercs obhopmiath )] U JOKYMEHTHI B JIEKTPOHHOM BHU/IE B
COOTBETCTBMHM C TpeOOBaHUAMH 3aKoHOJaTenbcTBa PecnyOnuku bemapycs u
JIOKaJIbHBIX IPaBOBbIX aKTOB baHka.

35. Ilo wmepe coBepmienust omnepanuii bank mnpenoctaBmsier Kimenty
pe3yabTaTthl 00paboTku D] M JOKYMEHTOB B JJICKTPOHHOM BHC (KBUTAHIIUH O
cratrycax o0paOOTKH), BBIMHCKA W3 JIUIEBBIX CYETOB C NPWIOKCHHUSIMHU
(permamenTHple wW/wiM 10 3ampocy Kimenrta), pasnuuHyr0  (QUHAHCOBYIO
uHpOpMAIHIO.

36. Kmment o0s3yeTcsi KOHTPOJIUPOBATh pe3yJbTaThl 00paboTku bankom B
CIIbO B/ u TOKyMEHTOB B 3JIEKTPOHHOM BHJIE.

37. bank e mpuaumaer ot Kmmenta D] u HOKyMEHTHI B 3JIEKTPOHHOM
BUJIE, a Takke He mpemocTaBisieT Kimenty mHbopmanuio, yka3aHHYIO B MyHKTE 35
HACTOSIIUX Y CJIIOBUH, B Cllydae:

HapyILIeHUs eTOCTHOCTH U/WUU NMOAJIMHHOCTH JOKYMEHTOB;
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HecoOmoieHns KinuenTtoM TpeOoBaHMil, YCTaHOBIEHHBIX MyHKTamu 16 u 34
HACTOSUX Y CIIOBUM.

38. B cayuyae Bo3HuUKHOBeHMs Yy KiueHTa mnpereH3uil, CBA3aHHBIX C
NPUHATHEM WM HETPUHATUEM W/WIM UCHOJHEHWEM WJIM HEUCHOJHEeHHeM baHkoM
O/ U JOKYMEHTOB B JJIEKTPOHHOM BHAE, CTOPOHBI MNPOBOASAT TEXHUYECKYIO
AKCIEPTU3Y CIOPHBIX CUTYallM B MOPSAKE, YCTAHOBIEHHOM riaBoil 11 Hacrosmmx
Ycnouil.

39. Ilpu nepecbuike KineHTOM BIOXKEHHBIX (PAlIOB CyMMapHBII pa3mep
€MHOBPEMEHHO OTMPAaBIsiEMbIX (PalIOB HE TOJKEH MpeBbiath 5 MB.

40. B ciuywae wu3MeHeHus 3akoHojarenbcTBa PecnyOnuku benapyce,
BHECEHHUs M3MEHEHMH M (WJIM) JOIMOJHEHHWH B JIOKaJlbHbIE MpaBOBble akThl baHka,
ONpeeNsoue MOPSAJOK JUCTAHIIMOHHOTO OaHKOBCKOrO oO0cCiyXuBaHus, baHk
00s3yeTcs CBOEBPEMEHHO IPOBOJAUTHL OOHOBIEHHUS MMPOTrPAMMHOr0 OOecreyeHus
CIbO.

41. bank wuHpopmupyer KimeHta o0 [UIaHUpYeMbIX ~OOHOBJIEHHSIX
IPOrpaMMHOr0 OOecreYeHusl, MPOBEICHUN BHEIIAHOBBIX PErIAMEHTHBIX PaboT He
MeHee 4yeM 3a 2 (nBa) pabouyux JAHS A0 Hauyajga pPAacChbUIKM OOHOBIEHHS JHOO
NPOBEJICHUS COOTBETCTBYIOIIMX padOT B TMOpPSAJIKE, YCTAaHOBJICHHOM TJlaBoM 15
HACTOSIUX Y CIIOBUMH.

VYcraHoBka  OOHOBJIIEHMM  IPOrpaMMHOr0  OO€creueHuss  MOJCUCTEMBI
«uTepueT-kuen™ u Web-sepcuun CBBOJI npousBoautces bankom.

42. bank obecrieunBaeT XpaneHue nmonydeHHbIx oT Kinenta mo CABO D/1 u
JOKYMEHTOB B D3JIEKTPOHHOM BHJE, a TakKK€ NPOrpaMMHBIX IPOTOKOJIOB
npuema/mepenayd  JTOKyMEHTOB U MHbOpMamMu B TEUEHHE  CPOKOB,
NPEeyCMOTPEHHBIX 3aKOHOAAaTeNnbCcTBOM PecnyOnuku benapych u  JOKaJIbHBIMU
npaBOBbIMU akTamu baHka.

Nudopmarust o cpokax xpaneHus D] U TOKYMEHTOB B JIEKTPOHHOM BHJIE B
CJAbO momemeHa Ha WHTEPHET-CAMTE CIOY)KObI TEXHUYECKOW IOJJIEPIKKHU:
https://www.service-it.by.

Xpanenne Knuentom 3/ 1 JOKyMEHTOB B 3JIEKTPOHHOM BHJE, MEPEIAHHBIX B
bank u nonydenHsix U3 baHka, OCylIecTBIsieTCS B CPOKH, YCTAHOBIICHHBIE B
COOTBETCTBHHM C 3aKOHOJIaTeICTBOM PecmyOnuku benapychk.

43. B cmywasx HapymieHHus pabOTOCIIOCOOHOCTH (OCTAaHOBKA / 3aMeJJICHHE
paboThI, TOJIOMKA, aBapUU W Jp.) WM BBISBICHWW TPHU3HAKOB HEUCIPABHOCTH
MPOrPaMMHO-TEXHUYECKUX CPEeACTB, HapymeHus 6e3onacHoctu C/IBO, bank Brnpase
HEMEJUIEHHO IMPUOCTAHOBUTH MX MCIOJB30BAHUE WJIH HCHOJIb30BAHUE OTIEIBHBIX
MOJACUCTEM / BEPCHM M OIEPAaTUBHO OIOBECTHTH 00 »ToM KimeHta Iro0bIM
JOCTYNHBIM CHOCOOOM TyTeM HampaBieHUs / pPa3MEIIEHUsT COOTBETCTBYIOLIETO
AJIGKTPOHHOTO CcooOmeHus (yBemomieHus) mocpeactBoM Digital-kananos w/wimm
MHTEPHET-CaiiTa CIyKObl TEXHUYECKOU MOIJIEPHKKH.

bank 00s3yeTcs B KpaTuailline CpPOKHM MPHHATH BCE HEOOXOAMMBIE MEPHI IO
BOoccTaHoBlieHHI0 padborocrocodHoct CHABO ¢ nocieaywomum uHGOPMUPOBAHUEM
KineHta o0 BO300OHOBIEHMM IITATHOI'O peXuUMa HUX pabdoTbl B  MOPSJIKE,
YCTaHOBJICHHOM YacThIO IEPBOIl HACTOALLETO ITYHKTA.

44, Tlo Bompocam pabdotsl B CIIBO KnueHT mMokeT oOpaiiarhbCcsi B CIyXOy
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TEXHUYECKOU Mmojaepkku mo Tenedonam +375 17359 99 11, +375 29 359 99 11,
+375 33 348 99 11, yepe3 unTepHET-caiiT https://www.service-it.ny nau caiit banka.

45. IlepeBon Knmnenra Ha oOcnmykuBaHue ¢ nojacucreMsl «baHK-KIMEHT» Ha
noacucremy «Muartepuer-xknuent» unu  CIABO «CBBOJI» npousBoauTcs Ha
OCHOBaHUU TiepeAaHHOTO B baHK 3asiBiIeHUS O MOJKIIOUYEHUHU / CMEHE / OTKIIIOUEHUU
CJBO 1o ¢hopme coriacHO MPUIIOKEHHUIO 6 K HACTOSIIHUM Y CIIOBUSIM.

IlepeBon Knuenta Ha oOcimyxuBaHue ¢ noxacucrembl «HHTepHET-
kiueHT»/ «bank-kmuent» Ha CIBO «CBBOJI» MoxeT mpou3BOAMTHCS baHkoM B
OJIHOCTOPOHHEM  TMOpSJAKE C  HampaBieHueM  KiueHTy  mpeaBapuTEIbHOTO
yBEJIOMJICHUSI TIOCPEICTBOM ToAcucTeMbl «HTepHeT-KIneHT»/«baHk-KINeHT» Wiu
CABO «CBBOJI».

46. Iloanmucanue  yNOJTHOMOYEHHBIM  JuiloM  KimeHta  3asBleHus,
YKa3aHHOTO B NyHKTE 45 HacTOAMUX YCIOBUN, U €r0 HCIOJHEHHE PaOOTHUKOM
banka ¢ mpocTtaBieHHEeM OTMETKHM O JaTe MOJKIIYEHUS / CMEHBI IOJCHUCTEMbI
(cuctembr) B mnosie «Kommenrtapuii banka» npuszHaércs 3akmoueHuem CTtopoHamu
corjamieHusi o MOJKIoYeHuu / mepeBoae Knmenta Ha oOciayXuBaHUE B JPYrou
noJjicucreMe (CucTeme).

['JTABA 8
PEINTAMEHT OBCJIY X XUBAHUA (PEXXM PABOTHI)

47. Pexum pa6orel CJIBO — kpyriocyTodHo (BKJIOYasi BBIXOJHBIE M
Opa3JHAYHbIE [HHW). TEXHOJOTMYECKUMU IepephlB yCTaHaBiuBaeTca baHkoM B
3aBUCUMOCTH  OT O0beMa  3alVlAHUPOBAHHBIX  pErVIAMEHTHBIX  paboT ¢
IpeaBapUTENbHBIM yBenoMieHneM KiumeHra cornacHo myHKTY 41 HacTosmmx
Ycnosuil.

48. KontponbasiM BpeMenem B C/IBO sBisieTcst Bpemsi CHCTEMHBIX YacoB
anmapaTHbIX cpeactB banka (muHCKOe Bpemsi). MomenToMm mnosydeHus O] u
JOKYMEHTOB B 3JIEKTpOHHOM Bujie nocpeactsoMm C/IBO siBisieTcst TeKylee Bpemsi ero
NOCTYIUIEHHS IO CUCTEMHBIM yacaM baHka.

49. TIlpuem, obpabotka u ucnosHenue D) M JOKYMEHTOB B DJIEKTPOHHOM
BUJIE MTPOU3BOAUTCA BaHKOM B IITAaTHOM PEXHUME COTJACHO MYHKTY 33 HACTOSILIUX
Ycnosui.

Bpewms npenoctaBienuss baHkoM KBUTaHIIUM O TOJTydeHHH DJ] U TOKYMEHTOB B
AJIEKTPOHHOM BHUJI€ COCTaBIIsSIET He Oojee 15 MUHYT, a Bpemsl NpeAoCTaBICHUS
KBUTAHIMH O TIPUEME YKA3aHHBIX JIOKYMEHTOB K UCIIOHEHHIO He Oomee 30 MUHYT.

50. DJI m JOOKyMEHTHI B DOJICKTPOHHOM BHUJE, TMOATOTOBJICHHBIE W
nepenanueie Knuentom ¢ ucnosb3zoBanuem CJIBO, cuuTaroTcss NPUHATHIMH K
WCIIOJHEHNIO BaHKOM TONBKO B ciydae NMPUCBOCHUS UM Ha cTopoHe Kimenta (B
pamkax pabouero mecta) craryca «lIpunsar» («B o6paboTke»), a UCTIOIHEHHBIMU —
MocJie MPUCBOEHUS UM cTaTyca «VIcnosHeHy.

51. PernameHntHO€ OpMHpPOBAHUE U MPEAOCTABICHUE BBIITUCOK U3 JIULIEBBIX
CYeTOB, JApyrod ¢uHAHCOBOW wWHPOpMANMKA TPOUZBOAUTCS baHKOM cOTIIacHO
MPUJIOKEHUIO 2 K HACTOSAIINM Y CIIOBUSIM.
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['JTABA 9
[MPEAOCTABJIEHUE JOITOJIHUTEJIBHBIX YCIIVYT (CEPBHUCOB)

511. B pamkax Jlorosopa JBO KimeHnTy MOryT OBITh OKa3aHbI
(mpemocTaBiieHbI) JOMOJHUTEIbHBIC YCAYTrd (CEPBHUCHI) B MOPSAKE M HA YCIOBHUSAX,
OTPEICICHHBIX COOTBETCTBYIOIIUMHU YCIOBUSIMHU OKa3aHMs (MPEIOCTABICHUS) YCIYT
(cepBucOB), SBISIOIIUMUCA  HeoTbemsiemMod  yacthto  JloroBopa JIBO wu
pPacIpOCTpaHSIOMIUMHU CBOE JeiicTBue Ha oTHomieHus Knuenta u banka mocine
MPUCOEANHEHNUS K HUM/ TOJAKIIOYEHHUS JaHHBIX YCIYr (CEpBUCOB) B TMOPSIKE,
OTPENICICHHOM  HACTOSIIIUMHU  YCJIOBUSAMH  JMOO  YCJIOBUSIMM  OKa3aHUs
(mpenocTaBiieHUs) JTaHHBIX YCIYT (CEPBUCOB).

Oxkazanue (mpeaocTaBiieHHUE) AOMOJHUTEIbHBIX YCIYyT (CEpBHUCOB) B paMKax
Horosopa JIBO ocymectusietcss bankom npu coepuiennn KiameHToM OaHKOBCKHX
orneparuii 11ub0 HEMOCPECTBEHHO B paMKaX UX OCYIIECTBIICHHUS.

512. Hactosmue YcaoBus ONpEAeNsioT YCIOBUs OKa3aHHs (IIPel0CTaBICHMs)
CIIEYIONIUX JTOTIOTHUTEIBHBIX YCIYT (CEPBUCOB):

YCIIYTH TIO YIPABJICHUIO (PUHAHCOBBIMH MOTOKAMHU;

cepBuc «Iloanucanue (MOATBEPKAECHNE) CEAHCOBBIMH MAPOJISIMH JIOKYMEHTOB
B DJICKTPOHHOM BHUJICY;

cepuc «Push-yeenomienusy;
cepBuc «I[IpoBepka KOHTpareHTa.

52. TloaxmroueHue / OTKIIOUEHHE YCHyr MO YOpPaBICHUIO (UHAHCOBBIMU
NOTOKaMH  OCyllIecTBisieTcss baHkoM Ha oOcHOBaHMU 3asBieHUs KimeHra,
O(QOpPMJIEHHOTO B COOTBETCTBUU C MPUIIOKEHHEM 9 K HACTOAIIUM Y CJIOBHSIM B
nonpasaeneHuu banka unu camoctoarenbHo Kinuentom B C/ABO B ciiyyae Hamuuus
JTaHHOM (PYHKIIMM B MEHIO pab0OYero Mecra moJjib30BaTelis.

53.  VYcnyru mo ynpaBieHHIO (PMHAHCOBBIMU MOTOKAMU MPETOCTABISIOTCS B
CIBO «BS-Client»/CBBOJI u BkIt0o4aroT B ceOs:

53.1. «MoHHWTOPUHT WHOOPMALMHM IO cYeTaM O0OO0COOJICHHBIX/ CTPYKTYPHBIX
nonpasaenaeHui» (mpegocraBieHne KIMEHTY BBIMHMCOK W3 JIMIEBBIX CYETOB €r0
000CO0ICHHBIX/CTPYKTYPHBIX IMOJIpa3ICIICHHH ),

53.2. «KOHTPOJb W  aKIENT PpacXoJHBIX omepanuii  000COOJICHHBIX/
CTPYKTYPHBIX MOJpa3fiesieHui» (ocyiiecTBieHue KIMEeHTOM KOHTpOJS pPacXOAHBIX
orepanuii CBOMX 000COOJEHHBIX/ CTPYKTYPHBIX TOMAPA3NIEICHUN TMpPU TOMOIIU
aKIIeTTa/0TKa3a OT aKIIeNTa PACYETHBIX TOKYMEHTOB);

AKLENnT pacxOogHbIX omnepauuid ocyuiectsisercss KimeHToM mnocpeacTBoM
MTOATTUCAHHUS AIEKTPOHHBIX JIOKYMEHTOB 000C00JICHHOT O/CTPYKTYPHOTO
noapaszaeneHus sropoit JLIL.

53.3. «mpsimoe yIpaBJi€eHUe cueTamu 000COOJIECHHBIX/CTPYKTYPHBIX
noapasaeneHuit»  (coBepmienne  KioumeHTOoM  omeparuid MO cyeTaM  CBOHUX
000COOTIEHHBIX/CTPYKTYPHBIX MOAPA3ICICHUN );

53.4. «koHCONMIANMSA JICHSKHBIX CpPEJACTB» (MCIOJHCHHE IIEPEeBOJIOB Ha
OCHOBaHUU TIOCTOSIHHO JIEUCTBYIOUIErO IJIATEXKHOTO TIOPYYEHUSI CO CUYETOB
000CO0JICHHBIX/CTPYKTYPHBIX MOJpa3/IeNIieHuid, a Takke ¢ MHBIX cueToB KiieHTa B
paMKax OJIHOTO IOpUJIMYECKOro Juila, Ha cueT KiueHTa omnpeleNneHHbId UM JUIs
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AKKyMYJIUPOBAHUS JIEHEKHBIX CPEJICTB), MPEAOCTABIISICTCS MPU YCIOBUU OTKPBITHUS
KJIIMEHTOM B baHke cueTa Juisi akKyMyJIUPOBaHUS JCHEKHBIX.

94. CepBuc «llognucanue (MOATBEP)KIECHUE) CEAHCOBBIMH MAPOJISIMU
NOKYMEHTOB B JJIEKTpOHHOM Buae» mnpenocrasisercs B C/AbO «CbbOJI» nHa
OCHOBaHUU 3asBIICHUS O TOAKIIOYEHUU / OTKJIIOYEHUU CepBHUCA TOJANMHCAHUS
(MONTBEPKIICHHS]) CEAHCOBHIMU TMApOJIIMU JOKYMEHTOB B JJIEKTPOHHOM BHJE,
0(OPMIICHHOTO B COOTBETCTBUU C IpHiIoKeHreM 10 K HaCTOSIIUM Y CIIOBUSIM.

[Tepuon npenocrasnenus bankoM cepBuca KaxJaoMy YIIOJJHOMOUYEHHOMY JIHILY,
yKa3aHHOMY B 3asBJIEHMHM Ha JUCTAaHUMOHHOE OaHKOBCKOE OOCHyKuBaHue /
3asBlIeHMM Ha KOMIUIEKCHOE oOcCiyxuBaHue / 3asBiICHUM O TOJKIIOYEHUU /
OTKJTIOUEHUM CEepBUCAa MOJAMUCAHUS (TIOATBEPXKIACHUS) CEAHCOBBIMHU IAPOJISIMU
JIOKYMEHTOB B DJJICKTPOHHOM BHJE, HE MOXET TMPEeBbIIIAaTh CPOK JICUCTBUS
MOJIHOMOYUH, MPEIOCTaBICHHBIX eMy KiueHTom.

Nudopmanuss 0 JaHHBIX YIMOJTHOMOYEHHOTO JIMIIA, B TOM YHCIIE O HOMEpE
TeredoHa HA KOTOPBIN HAMPaBISETCS CEaHCOBBIN MapoJib, YKa3bIBACTCS B 3asiBICHUU
0 TIOJIKJTFOUEHUHU / OTKIFOUCHUH CEepBHCA TOAMUCAHUS (TIOTBEPKICHUSI) CEAHCOBBIMHU
apoJIIMHU JOKYMEHTOB B 3JIEKTPOHHOM BH/IE.

[Ipu ocymiecTBICeHUN KIMEHTAMHU OMEpaluii MOCPEJCTBOM JIOKYMEHTOB B
AJIEKTPOHHOM BHJEe baHKOM MOTYT yCTaHaBIMBATBLCSA JIMMHUTHI (OTpaHMYCHMsI) Ha
CYMMBI M KOJIMYECTBO TaKUX OTIEPAIUH.

Nudopmanust 00 ycTaHOBICHHBIX OTPAHUYCHHUSAX pa3MENIaeTcs Ha MHTEPHET-
caiite CiykObl TeXHHYECKOW moaaepkku: https://www.service-it.by. B ciyuae
M3MEHEHHMsI YKa3aHHBIX OrpaHHueHui, nHbopmManus Hampasisercss bankom Kiuenry
B COOTBETCTBUH C TJ1aBou 15 HacTosgmmx Y CIIOBHUIL.

55. Tloaxmrouenue/ OTKJIIOUEHHUE cepBuca «Push-yBemomieHus »
ocymectBigercs Kmuentom mnocpeactsoM CIABO «CBBOJI» myTtem BBITIOTHEHUS
COOTBETCTBYIOIIUX JIEUCTBUH B HACTPOMKaX, MPETyCMOTPEHHBIX HHTEpdercoM
JTAaHHOM CUCTEMBEL.

CepBuc  «Push-yBenomnenusi» mnpenoctaBisercs mnocpeactsom  CIBO

«CBbBOJI» u BkIo4aeT B ceOs BO3MOKHOCTh HaIpaBieHUS HHPOpMAIUU O

CIEAYIOIINX ONEepalusix:

CIIMCaHME CO CUETA;

3a4MCJICHUE Ha CYET;

YCTAaHOBJICHWE OTpPaHWYCHUS MO0 CYETY (apecT W/WIM TPUOCTAHOBIICHHE
onepanuii No cu€Ty Ha OCHOBAHHUH PACTIOPSKEHHUIN YIIOJTHOMOYEHHBIX OPTraHoB);

ookupoBka / pazonokupoBka C/IBO B ciydae obOpa3oBaHusi / ToramieHus
3aJI0JDKEHHOCTH TI0 €KEMEeCSYHON a0OHEHTCKOM Tu1aTe.

Push-yBemomiienne oToOpakaeTcsi Ha OSKpaHE MOOHIBLHOIO yCTpPOWCTBA
KrnuenTa B Bu/ie BCITBIBAIOIIETO COOOIICHUSI.

Taxxke mo ycmoTpenuto baHka mocpencTBOM cepBUCa MOTYT HampaBisTHCA
WHbIE YBEJOMIJIEHUSI UHPOPMAIITMOHHOTO, CIIPABOYHOT0 U PEKIIAMHOTO XapaKTepa.

56. Ilomxmiouenme  Kmmenty  CepBuca  «IlIpoBepka  KOHTpareHTa»
OCYILIECTBIISIETCS IMYTEM MPENOCTABICHUS B YCTAaHOBJIEHHOM baHKOM mopsiake
Kinnenty makera yciyr, NOpeAoCTaBISIEMOIO B paMKax JOroBopa cuera u
MpeAycMaTpUBAIONIETO HAJIMYUE B COOTBETCTBYIOIIEM IaKETe YCIYyTr JaHHOIO




20

cepBHuca.

CepBuc  «IIpoBepka KoHTpareHTa» mnpenocrasisiercss Kmumenty B CHbBO
«CBBOJI» u npeacrasnsieT co0oil ycnyry no npenoctasienuto Kimenry unpopmanmun
o ero koHTpareHte (manee - WHdopmarusi) mpu OCYHIECTBICHUU OAHKOBCKUX
OIEepALUN.

Nudopmanus mnpenocrasnsierca Kiumenty mnocne cosepuieHuss Knuentom B
CIbO «CBBOJI» cCOOTBETCTBYIOIIETO 3aIMpoca.

Hnst popmupoBanust 3anpoca KiMeHT BBOAMUT Y4YETHBIM HOMEp IIaTENbIIUKa
(manee — YHII) kontparenta B coorBetcTByMoMIee nojie B CIBO «CBBOJI».

KinveHT Ha oOCHOBaHMM 3ampoca TOJy4aeT M3 OTKPBITBIX HCTOYHHKOB
unpopmarnuu otuer B pdf — dopmare (manee — OTuer), comaepkaluil CBEACHHUS O
(akTax nesTeIbHOCTH CBOEr0 KOHTpAreHTa, B TOM UMCJIE CBEICHUS U3 peecTpoB U 0a3
JAHHBIX YIIOJIHOMOYEHHBIX TOCYAapPCTBEHHBIX OPraHOB M OpraHu3aIuil.

Nudopmaruss HEe COAEPKUT CBEACHUN COCTaBISAIOIIMX TOCYAapCTBEHHYIO,
0aHKOBCKYI0, HAJOrOBYI0, KOMMEPYECKYI0O U HMHYIO OXPaHSEMYIO 3aKOHOM TaulHYy,
pacnpocTpaHeHHe KOTOPOU OrpaHUYEHHO JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

Nudopmanus, conepxaiascss B OTyeTe, HOCUT UCKIIOUUTEIBHO CIPABOYHBIN
XapakTep M HE SBISETCS PEKOMEHJAIMel K COBEPIICHHIO JTUOO HE COBEPIICHUIO
KaKUX-TU00 JEHUCTBUM, MPUHATHUIO JIMOO HE MPUHATUIO YIPABICHYECKUX M HHBIX
pemieHuii. baHk He HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh MH(POPMAIMOHHBIX U
MHBIX MaTepUajIoB TPEThUX JIMII, a TAKXKE MPaBOBbIE, PUHAHCOBBIC, pEIyTAIMOHHBIE U
UHbIE HETAaTHBHBIC MOCJIEJICTBUS M PUCKH (B TOM YHUCIIE TIOHECEHHbIE YOBITKM WIH
YIIYIIEHHYIO BBITOJly), KOTOPbIE MOT'YT OBbITh BBI3BAHBI IPUMEHEHUEM MOITYYEHHOH 10
3anpocy MHpopmarnuu.

Kareropun cBenenumii, copepxaumuecs B Oruere, onpeaessasrorcss baHkoMm u
pa3Mmemiatorcss Ha caidite banka. OtcyrctBue B OTuere Kakoi-IMOO M3 KaTeropui
CBEJICHUN, CBUJCTEIBCTBYET 00 OTCYTCTBUM YKa3aHHBIX CBEJACHUH B HCXOJHOM
peectpe (MCTOUYHHMKE WHPOpMAITUN).

I'JTABA 10
NHOOPMAILIMOHHAA BE3OITACHOCTD

57. CropoHbl MPU3HAIOT UCIONbB3yeMble UMK IO AoroBopy JBO cpeactsa
3amuThl  MHGOPMAIMKM  JTOCTATOYHBIMU  JUIsi  O0OeCleYeHus: IEJOCTHOCTH |
JIOCTOBEPHOCTH JTaHHBIX MTPU KOMMYHHKannu Knuenra u banka.

58. bank o006s3yercsa oOecrneyuTsh KOHPUACHIMAIBHOCTh WHGOPMAIIHH,
comepxameiics B OJ M JOKyMEHTax B DJIEKTPOHHOM BHJI€, MPOU3BOJBHBIX
cooOuieHusix, nepenasaembix no CJBO, a Takke 3alIUMIIEHHOCTh MPOTrPaMMHO-
texuudyeckux cpeacts C/AbO Ha ctopone banka.

59. C muempro obecnieyeHuss wHGOpPMANMOHHONW Oe3zonacHocTn KnmeHT
00s13yeTCsl 03HAKOMHUTBLCS U PYKOBOJCTBOBaThCs IpH padote ¢ CJIBO tpeboBanmsIMU
K 3alluTe KIUEHTCKOro pabodero Mecra, yKa3aHHbIMU B mpwioxkenun 11 k
HACTOSIIIUM Y CIIOBUSIM.

JlocTyn K KOMIBIOTEPY, MOOUIILHOMY YCTPOUCTBY U paboueMy mecTy Kimenta
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B CIBO nomxeH OBITh OrpaHUYEH MPOrPAMMHO-TEXHUYECKUMHU CPEIACTBAMU
peryiaMmeHTaluu 10CTymna.

60. VYnomnomouenHoe umno Knmenta o00s53aHO XpaHUTh HOCHTEIb
ANIEKTPOHHBIX KJIIOUE B MecTe, 00ECHEUYMBAIOIIEM €ro HEIOCTYNMHOCTh IAPYTUM
JIUTIAM.

61. VYnomnomouennomy suily Knuenrta zanpeniaercs:

nepeaaBaTb HOCUTENb DJIEKTPOHHBIX KIIOYEH IPYrUM JIUIlaM, JIeJIaTh C HEro
KOIUH U MIEPENUCHIBATh C HETO MH(DOPMAIIUIO HA KECTKHUU JUCK;

OCTaBJSATh HOCUTENIb  JJEKTPOHHBIX  KJIIOYEH B  CUUTHIBATENe  MpHU
HEO0OXOJMMOCTU BPEMEHHO MOKUHYTh pabodyee MECTO WM O 3aBEPIICHUIO pabOThI B
CIBO;

HapyIIaTh IIEJIOCTHOCTH MPOTPAMMHBIX MOJIyJIeH U (aiiyioB JaHHBIX, BXOSIINAX
B IporpaMmMmusbie komiuiekcsl CIIbO);

nepeaaBaTh «JIOTHHY», «apojb JOCTyIMay, mojydaembie 3 baHka ceaHCoOBbIC
NapoJikd HEYIOJTHOMOYCHHBIM JIUIIAM.

62. B cnydae koMmpomeTanuu JUOO0 TIOJO3PEHHS HAa KOMIIPOMETAIIHIO
kioueid DI, a Tak)ke BBISBICHHS PUCKA COBEPIIEHUS ONEepaluii ¢ MPUMEHEHHEM
CEaHCOBBIX IMapOJICH HEYMOJHOMOYCHHBIMU JIUIIAMH, YIOJIHOMOYECHHOMY JIHIY
Knnenta HeoOX0aMMO HE3aMEIJIUTENBHO COOOIIUTh O CIYYHMBIIEMCS B CIYXOY
TEXHUYECKOU MOAEPKKH 1Mo Tenedonam +375 17 359 99 11, 375 29 359 99 11, +375
33348 99 11.

Ha ocnoBanuu yBenomiienus Knuenrta bank npou3BoauT OJIOKHPOBKY KITFOUEH
OUII, npuoctanaBnuBaeT KimneHTy oka3zaHWe YCIyrd COBEpIIEHHUS OIepanui ¢
NPUMEHEHHEM CEaHCOBBIX MapoJiel Mocje MpPOBEACHUS €ro UACHTHU(PUKALUN U
ayTeHTU(UKAIIUU IO KOJIOBOMY CIIOBY.

OnHOBpEMEHHO B COOTBETCTBUU ¢ TpeboBaHusiMu Permamenra Y1 xiameHT
opopmisieT u mepenaer B baHK cOOTBETCTBylolee 3asBIICHWE HA AHHYJIHPOBAHUE
(o13b1B) MK npuoctanosyeHue aectus COK.

63. KiueHnr obGecneunmBaeT KOHGUICHIHAIBHOCTh HACHTU(OUKAIIMOHHBIX M
ayTeHTU(PUKAMOHHBIX (AKTOPOB, C MPUMEHEHHEM KOTOPBIX OCYIIECTBIISETCS
nosibzoBanne C/IBO (yioruH, maponb JOCTyIa, CEAHCOBBIM MapoJib, KOAOBOE CIOBO).
B cnydae kommpoMeTaluu JaHHBIX CBEICHHM (00CTOATEIHCTBA MPSMO MM KOCBEHHO
CBUJICTEIIbCTBYIOIIME O HAJIMYUU BO3MOXHOCTH HECAHKIIMOHHMPOBAHHOTO JOCTYyIa
HEYIOJIHOMOYEHHBIX JIMIl K HMX 3HAYCHHUSIM) YHNOJIHOMOYeHHoMY iuny Kiuenra
HEOO0XO0AUMO:

HEe3aMeUIUTENbHO MPOU3BECTH CMEHY MapoJisa noctyna ais Bxona B CABO;

UHPOPMHUPOBATH O JaHHOM (aKkTe CIyKOy TEXHHYECKON TOIJIEPKKH TI0
tenedony +37517 359 99 11, +375 29 359 99 11, +375 33 348 99 11.

64. bank 3abmaroBpemenHo wHbopmupyeT Knmenrta o6 mcredeHWM cpoka
nencTBus cepTudukata OTKpeIToro kitouda cpeactsamu CBO.

B cnywae okoHwaHuWs cpoka JeWcTBHS cepTU(UKATa OTKPHITOTO KIFOYa
Knnenra unu uaMeHeHus: ynoiaHomoueHHoro juna Kimenrta cmena kmroueit DIIT
OCYIIECTBIISIETCS] COTJIACHO MMyHKTaM 24 - 27 HacTOSIINX Y CITOBHA.

bank BmpaBe 3a0nokupoBatTh ucnosb3zoBanue kiroueit DI Knuenrta mocne
OKOHYaHMSI CPOKa MX JEWUCTBUS WM IO MCTEYEHHHM CPOKA JECUCTBUS IOJHOMOYHM
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YIIOJTHOMOYEHHOTO Jnia Kirenra (yrmoJHOMOYEHHOTO MTPEICTaBUTENS).

64-1. B cinyyae OKOHYaHHUS CpOKa JEUCTBUS MOJHOMOYMN WU H3MEHEHUS
VIIOTHOMOYEHHOTr0  Jina KiumeHT o00si3aH  CBOEBPEMEHHO  MPEAOCTaBUTH
HEOOXOAMMBIE TOKYMEHTHI /Ui BHECEHHs] BaHKOM COOTBETCTBYIOIINX M3MEHEHHH B
ycloBHsl TipenocTaBieHusi cepBuca «lloamucanue (MOATBEPKICHUE) CEaHCOBBIMU
NapoJIsIMH JTOKYMEHTOB B JJIEKTPOHHOM BHUjE». M3MEeHEeHHs MOTyT ObITh BHECEHBI
KnueHToM caMOCTOSTENbHO B Cllydae HaIW4uusl JaHHOW (YHKIIMM B MEHIO pabouero
MeCTa MOJIb30BaTETII.

bank  BopaBe  3a0jokupoBaTh — Hcnoib3oBaHue — KiimeHtom — cepBuca
«Ilopmucanne  (MOATBEPKIACHUE) CEAHCOBBIMH  MApojsIMH  JOKYMEHTOB B
AIIGKTPOHHOM BHUJIE» 10 UCTCUCHUU CPOKaA JEHCTBHS TOJTHOMOYHN YITOTHOMOYEHHOTO
muua Knuenra.

65. IIpuocraHoBneHue, BO30OHOBIEHUE NEUCTBUS cepTU(dUKATA OTKPBITOIO
kroua Kimenta, BeimymenHoro Y1 banka, a Takke ero aHHyJIMpoBaHHE (OT3BIB)
OCYIIIECTBJISIETCSI B TOPSAJKE, YCTAaHOBIEHHOM PeriiaMeHTOM yIOCTOBEPSIOIIETO
nenTpa uudposeix ceptudpukatoB OAO «bIIC-CoepOank».

AnnynupoBanue (0T3bIB) cepTHPHUKATa OTKPBITOro Kitoya KinnenTa He BIuseT
Ha fopuamyeckyro cwiry OJI, moamucanupix kmouamu  OIIl, mo wmomeHra
aHHYJIMPOBaHUS (OT3bIBA) COOTBETCTBYIOIIETO CEPTHU(PHUKATA.

66. IIpuocranoBneHue, BO30OHOBIEHUE, OT3BIB CepPTU(PUKATA OTKPBHITOTO
kimoua, uzganHoro PYI[ I'ocCYOK, ocymecTBisiercs B MOPSIKE, YCTAHOBIEHHOM
HOPMaTHBHBIMU IIPABOBBIMH aKTaMH JJAHHOTO YAOCTOBEPSIOLIETO LIEHTpA.

67. Kuuent cornamaercs ¢ nonydenueM yciayr CIIBO uepes cets MHTEpHET,
OCO3HaBas, 4TO ceTb VIHTEpHET He sBiseTcss Oe30macHBIM KaHaJIOM CBSI3HM, U
COIJIAIIAETCsl HECTU BCE PUCKHU, CBA3aHHBIE C MOAKIIOUEHHUEM €r0 KOMIBIOTEpa WM
MOOWJIBHOTO  ycTpoiicTBa K ceTu VHTepHeT, BO3MOXHBIM  HapyllEHUEM
KOH(DUIACHITMATPHOCTH M IEJIOCTHOCTH HWHMOpManuu npu padore uepe3 ceThb
HNutepuer. CTOpoHBI Takke MPU3HAIOT, YTO BBIXOJ U3 CTpPos paboyero Mecra
Knuenta B pesynbrare BMeIIaTeNbCTBAa TPETbUX JIMI[ dYepe3 ceTb MHTepHer
paccMaTpuBaeTcs Kak BbIXOJ U3 ¢Tpos o BuHe Kiuenra.

I[Ipu pabore B CHABO wuepe3 cers HWurepuer Kimenty Heob6Xxoammo
KOHTPOJIUPOBATh, YTO COEJUHEHHE YCTAHOBJIEHO UMEHHO ¢ web-cepBepom banka u
MPOUCXOANT B 3ALIUIICHHOM PEXHUME.

I''TABA 11 3
PA3PEILEHUE CIIOPHBIX CUTYALNHA

68. B ciny4ae BO3HMKHOBEHHsI pAa3HOTJACHUl W CIIOPOB, CBSI3aHHBIX C
oocnyxuBannem Kimmenta B CJ/IBO, ¢ menpio ycraHoBieHUs (PakTUUECKUX
00CTOSITENNBCTB, TOCTYKMBIIMX OCHOBAHUEM JUISI MX BO3HUKHOBEHUS, a TaKXKe IS
MPOBEPKHU UEJIOCTHOCTH W MOMJIMHHOCTH JIOKYMEHTOB, MepenaHHbix KineHnTtom B
bank ¢ ucnonszoBanneM CJIBO, CTopoHBI MPOBOASIT TEXHUUECKYIO IKCIIEPTHU3Y.

C momenTa BbIABMXKEHUS OaHOW W3 CTOpOoH TpeOOBaHUS O TPOBEICHUHU
TEXHUYECKOU 3kcrepTusbl bank npuocranasnuBaet npueM ot KiMeHTa JOKyMEHTOB
B CJIbO 10 pazpenieHus CliopHOM CUTYaIUH.
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69. Jlma npoBedaeHUsT TEXHUYECKOM OKCHEPTU3bl MO MUCHbMEHHOMY
3asBieHu0 m000i u3 CTOpoH B TeueHue He Oosiee 7 (ceMM) KalleHIapHBIX JHEH C
MOMEHTa €ro TMOJlayd CO3JaeTCsl OKCIEPTHAas KOMUCCHUA. 3asBICHHUE JIOJHKHO
cojepkatb (¢aMUIUM, MMEHA, OTYECTBA M HWHBIE CBEJACHUS O MPEICTABUTEIAX
CTopoHBbI, KOTOpBIE OYIyT Yy4aCTBOBATh B pab0TE€ KOMUCCHHU.

Jlo momaum 3asBieHHs O CHOpHOM Bompoce CTOPOHAM PEKOMEHIYeTCs
MPOBEPUTH, YTO MPUYMHONW BO3HUKHOBEHHS KOH(IMKTA HE SBISETCS HapyIICHUE
LEJIOCTHOCTH MPOrpaMMHOI0 OOeCHedeHHs, MPOU3OIIe/Iee B pe3ynbrare cOoeB
anmapaTypbl WIH ACHCTBUS BPEAOHOCHBIX ITPOrpaMM (KOMIBIOTEPHBIC BUPYCHI U JP.).

70. DOxcnepTHass KOMHCCHS COCTOMT HE MeEHee 4YeM u3 4 ueJoBeK
(KOIMYECTBO WJIEHOB — YETHOE), €€ uleHaMu SBISAIOTCS B PAaBHOM YHCIE
npeacrtaBurenu CTOpPOH.

B xomuccuio co croponsl banka 00s3aTeNbHO BXOAST: paOOTHUK CITY>KOBI
uHpopmanionHo  Oe3omacHoctd  banka wu  agmuuuctparop CHBO. TIlo
corinacoBanuio CTOpOH K paboTe SKCHEePTHOM KOMHUCCUU MOTYT TPHUBIEKATHCS
pabotHukHu moapasneneHui baHka, a Takke He3aBUCHMbIE JKCHEPTHl B 00JIaCTH
3aIMUTHl KHPOPMAITMHU OT YITOJTHOMOYEHHBIX OPTaHOB.

CTOpoHBI COrJacHbl, YTO B Clly4ae NpPHUBICUEHUS K padoTe B KOMHUCCHUU
HE3aBUCHUMBIX JKCIEPTOB UX YCIayru oruiaunBaeT CTOpOHA, MPETEH3UM K KOTOPOU
ObUTM TIPU3HAHBI KOMHUCCHEH 000CHOBaHHBIMU. COCTaB KOMHCCHH JIOJIKEH OBITh
3a)UKCUPOBAH B aKTE€, KOTOPBIH SBISETCS HMTOTOBBIM JIOKYMEHTOM, OTPakKaroluM
pe3ynbTaThl PabOThl KOMHUCCHH.

71. DxcnepTHash KOMHUCCHUS OCYIIECTBISIET CBOIO pabOTy HA TEPPUTOPUU U
TexHuke baHka ¢ ucmoip30BaHHEeM MporpamMmHoro odecrieueHusi u kiarouet DI,
JEHUCTBYIOIINX HA MOMEHT CIOpa.

Cpok pabothl kKomMuccMHM — He Oomee 5 (maru) pabouux nHeid. B
UCKITIOYUTENBHBIX CUTYaIlUSIX ATOT CPOK MOXKET OBbITh YBEIWYEH IO B3aUMHOUN
noroBopeHHOCTH CTOpOH.

72. Otkaz KnumeHta oT ydacTHs B TEXHHYECKOM OKCIEpPTH3EC WU
HenpencrapieHne KiMeHTOM JaHHBIX O CBOMX MPEACTABUTENSAX JISl y4acTUsl B
KOMHCCUM B TeueHHE 7 (CeMM) KaJeHIApHBIX JTHEH CO JHS MOoJdydyeHus baHkowm
IpEeTeH3UU paccMaTpuBaercss bankom kak otka3 KimeHTa oT CBOEH NPETEH3UU.

73. CrtopoHbl  cmocoOCTBYIOT  paboOTe  SKCHEPTHOM  KOMHUCCHUH U
MPEIOCTABISAIOT HEOOXOoAUMbIE i ee paboThl JOKYMEHTHI. [Ipu HeoOXommmocTH
CropoHbl 00s3aHBI TPEIOCTABUTH KOMHUCCHUU BO3MOXKHOCTH O3HAKOMHTHCS C
ycioBusMH u mopsiakom padotsr CJIBO.

74. Tlopsanok paspemieHusi KOHQIUKTOB Mexay CrtopoHamu mpu paboTte B
CIbO, cBa3aHHBIX C MOJJIUHHOCTBIO DJI M JOKYMEHTOB B 3JICKTPOHHOM BHJIE,
OCYILIECTBIISIETCSI HA OCHOBAaHUU PE3yJbTAaTOB MX MNpPOBEpKU. D) M JOKYMEHTHI B
AMEKTPOHHOM BHje KimeHTa CUMTaloTCS TOIJTWHHBIMH, €CIH OHH OBLIH, C OJHOU
CTOPOHBI, HAJUICKAIUM 00pa3oM O(OPMIICHBI, TMOAMHUCAHBI (TTOATBEPXKIACHBI) H
3amudpoBaHbl, a C Jpyrod — pacmu@poBaHbl, NPOBEPEHHI H TPUHATH K
VCITOJIHEHHUIO.

75. HckmiroueH.

76. Ilo wroram  pabOTBI  JIKCMEPTHOM  KOMHUCCHU  COCTaBIISCTCSA
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COOTBETCTBYIOIIHUI aKT, B KOTOPOM B 00513aTEILHOM MOPSJIKE OTPAKAIOTCS

COCTaB KOMHCCHH;

JEeUCTBUS YWJICHOB KOMUCCHH,

YCTaHOBJIEHHBIE 00CTOATENIHCTBA;

OCHOBaHUSsI, KOTOPBIE MOCITYXUIU 1151 HOPMUPOBAHUS BHIBOJIOB;

BbIBOABI 00 aBtopcTtBe OJ] / NOKYMEHTOB B DJJIEKTPOHHOM BHJIE U O
koppektHoctu DIII / ceancoBoro mapouis.

B osToM ciyyae akT NOANKMCHIBAETCA YJIEHAMH KOMHUCCHUM U TIPU3HAETCS
CTtopoHamMu HaJICKAIIUM.

77. JleicTBUs, BBITEKAIOIIHME M3 aKTa MOAMHCAHHOIO KOMHCCHEH, SBIISIOTCS
00s13aTeJIbHBIMU [IJIs1 Y9aCTHUKOB KOH(DJIUKTHON CUTYyaIUU.

78. AKT KOMHCCHUM SIBJISIETCS OCHOBaHUEM ISl MPEIBSIBICHUS MPETCH3UN K
JUIlaM, BAHOBHBIM B BO3HUKHOBEHUU KOH(JIUKTA.

79. AKT KOMHUCCHUM MOXKET SIBJISIThCSA JIOKA3aTeJIbCTBOM IMPHU JalIbHEUIIEM
pazOuparenbCcTBe KOH(DIUKTA.

80. Ecmm omna m3 CTOpPOH OTKa3bIBaeTCS OT ydacTHs B KOMHUCCHUM WJIU
NpensiTCTBYyeT ee paboTe, a Takke OTKa3bIBaeTCsS OT TMOJINMCAHMS  aKTa,
3auHTepecoBaHHass (CTOpoHa CaMOCTOATENIBHO COCTaBJIsiET AakT, B KOTOPOM
YKa3bIBAIOTCS CBEJICHHS O MPUYMHAX €0 COCTABJICHUS B OJJHOCTOPOHHEM MOPSIJIKE.

B ykazanHoM akte (UKCHUPYIOTCS OOCTOSITEILCTBA, IMO3BOJISIONINE CHIENIaTh
BBIBOJ, O TOM, 4YTO oOcCMapuBaeMblii JJ] W/Wau JOKYMEHT B JJICKTPOHHOM BHJIC
SBISIETCS  KOPPEKTHBIM, JIOO ¢dopMmynHupyercs BbIBOJ 00 o0OpaTHOM. AKT
Harpasisiercs Apyroi CTOpoHe JJ1s1 CBEICHMUS.

81. B cunyuae Henoctmxenuss CTOpoHaMU JOTOBOPEHHOCTH TIO pe3yibTaTam
paboThI SKCIEPTHON KOMHUCCUH JlajbHEMNIIee pa3oupaTeIbCTBO CIIOpa MPOI0JKACTCS
B MTOPSIAKE, YCTAHOBJIEHHOM ITYHKTOM |12 Hactosmux Y ciaoBuil.

I'J/IABA 12
OTBETCTBEHHOCTBH CTOPOH

82. CtopoHBl HECYT OTBETCTBEHHOCTb 3a HEHaJJIeXKallee HCIOTHCHHE
00s13aTenbeTB 10 0roBOpYy JIBO B COOTBETCTBUU € 3aKOHOATEIIHLCTBOM Pecnybiuku
benapyce.

83. B cnywae HeucmogHEHUS ~WIM  HEHAJIEKAIIETO  UCIOJHEHUS
o0s3aTenbcTB CTOPOHA, HE MCTIONHUBINAS 0053aTEIbCTBO, BO3MENIAET MPUUNHEHHBIN
npyroit CTopoHe peanbHbIi yiepo.

84. bank He HeceT OTBETCTBEHHOCTH 3a COBEpIIICHNE 0AHKOBCKUX OIEpaIiui
W MHBIX JEUCTBUM Ha OCHOBaHMUM J| W JNOKYMEHTOB B DJJEKTPOHHOM BHUJIE,
nepenandpix ¢ ucrnoiab3oBannem CJIBO, mepemaum / momydenws mHGOpMAIWMH, a
TaKXE€ MX IMOCIEICTBUS, B CIIydae YKa3aHUs HEIOCTOBEPHOM WM HEAKTyaJIbHOU
uHbopMmary (JaHHBIX) YyKa3blBaeMOW B COOTBETCTBUM C IyHKTamu 53-55
HACTOSIHMX YCIIOBHH, a Takxke, ecii KnmeHToM He ObUIM BBINOJIHEHBI JEHCTBHS,
00513aHHOCTh COBEPIICHHS KOTOPBIX MPEAYCMOTPpEeHa MyHKTaMu 62 - 63 HACTOSIIIHNX
YcnoBuil.

85. KumeHT B motHOM 00BbEME OTBEYAET 3a JICHCTBUS YITOJHOMOYCHHBIX JIHI
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Knuenra, ucnonssyromux CIBO.

86. bank He HeceT OTBETCTBEHHOCTH 32 BO3MOXHBIM yHIepO, MOHECEHHBIN
KinenTom B pe3yibTaTe HECAHKIIMOHUPOBAHHOIO JOCTyNa HEYIOJIHOMOYEHHBIX WU
TpeTbUX JIMLl K pabouemy wmecty, kimtodam OLII, ITIMH-kogam SIM-kaprtsl,
MoOMIIbHOMY ycTpoiicTBy Kinenra.

87. baHk He HeceT OTBETCTBEHHOCTH 3a HEKaueCTBEHHOE okazaHue KnueHnry
yCIIyT M0 Tepeiaye JaHHbIX B ceTh MHTepHeT.

88. CtopoHbl HE HECYT OTBETCTBEHHOCTH 3a TIOJHOE€ WJIM YaCTUYHOE
HEHUCIIOJIHEHHE CBOMX 00s3arenbcTB 1o jaoroBopy JABO, ecaum 3To HeucnolHEHHE
SBUJIOCH CJIEICTBHEM (POPC-MaKOPHBIX OOCTOSITENILCTB: HABOJIHEHMUS, 3€MJIETPSICEHMUS,
APYIMX CTUXUHHBIX O€ICTBUI, BOEHHBIX JCHCTBUM, a Takke aBapuil Jubo
HEUCIIPABHOCTEW CUCTEM 3JIEKTPOCHAOKEHUS, CBSI3H.

89. B cayuae wHeucnonHeHuss CTOpoHaMH CBOUX 0053aTE€IbCTB IO
OpUYMHAM, YKa3aHHbIM B IyHKTe &8 Hacrosmux YcinoBul, CropoHa, He
UCIIOJTHUBINIAS CBOU 0053aTENIbCTBA, 00s3aHa YBEJOMUTH (B MUCbMEHHOUW opme uin
B DOJIEKTPOHHOM BHJE) He mo3aHee S5 (msAtu) pabounmx JAHEH C MoOMeHTa
BO3HMKHOBEHHUSI YKa3aHHBIX OOCTOSTENLCTB Jpyryto CTOpOHY O HAaCTyIUICHHH,
NpEeNIosaraéMoM CpOKe JIeWCTBHUS W MpeKpaueHuu (POopc-MaxKOpHBIX M JIPYrUX
obcrosaTenbeTB. Ecnu u3-3a Gpopc-MaxkOpHBIX 00CTOATENHCTB BEPOSTHOCTH MOJHOTO
WIM YaCTUYHOT'O HEUCIIONIHEHHsS o00s3atenbcTB CTopoHamMu OyAeT CyIIeCTBOBATh
cBobiie 3 (Tpex) mecsue, Jtob6as u3 CTOpoH BIpaBe B OJHOCTOPOHHEM IMOPSIIAKE
pactopruyTh gorosop JIBO myTeM 0JHOCTOPOHHETO OTKa3a OT €ro MCHOJIHEHUs 0e3
00513aHHOCTH BO3MEIIEHUS BO3MOKHBIX YOBITKOB.

I'JIABA 13
OHHAHCOBBIE BSAUMOOTHOIIEHM A CTOPOH

90. KuueHT 00s3yeTcs CBOCBPEMEHHO M B IIOJIHOM OO0BEME YIUIAYUBATh
(oOecreunBaTh OIUIATY IMyTEM MOAACPKAHUS HAa OAHKOBCKOM CUY€Te HEOOXOIUMOTO
ocTaTKa JICHEXKHBIX CpeAcTB) baHky Bo3HarpaxjaeHue (mary) (manee —
BO3Harpaxaenue) 3a oocayxuBanue B CIIbO, oka3zaHHblEe yCIyrHl (BBITOJHEHHBIE
paboTtsl), cBszanHbie ¢ oOciyxuBanueM B CJIBO, B pasmepax, mopske U CpOKH,
ycTaHoBJeHHbBIE 1oroBopoM JIBO, B ToM unciie COOpHUKOM BO3HATPaXKICHUH.

91. Omnara Bo3HarpaxjaeHusi baHky MPON3BOIUTCS B CIAEAYIONINE CPOKHU:

91.1. 3a moakmouenue Kk CJIbO — equHOBpEMEHHO HE MO3HEE pabodero JHs,
CJIEYIOLIETO 3a JHEM BCTYIUIEHHS B cuity iorosopa JbO;

91.2. aGonentckas miata 3a oocmyxkuBanue B C/IBO (exemecsunas miaTa):

B TIEPBBIA KaJCHAAPHBIA MecCsI] OOCIYy)XKHUBaHUS B CyMMe, IMOJYYCHHOW U3
pacueTa KOJMYECTBA KaJEHJApPHBIX JTHEW 3a MepuojJ CO AHS BCTYIUJICHUS B CUITY
norosopa JIbO 1no nociienHnil KaJleHAApHbBINA I€Hb TEKYIIEr0 MECSIA BKIFOUUTENBHO,
— B neHb noakmoueHus Kimmenrta k C/IBO, HO He mo3aHee mocaeaHero padbodero JTHs
Mecsila BKIIOYUTEIBHO;

B MOCJEAYIONIUX MECSLAaX MPOU3BOJUTCS Ha YCIOBUSIX MPEIOIUIaThl B IEPUO
C MmepBoro pabodyero JHs MO MOCIeIHUM pabdouuii AeHb (BKIIOYUTEIBHO) TEKYIEro
Mecsa;
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91.3. 3a mpenocrtaBiieHHE AOMOJIHUTENbHbIX ycnyr (cepBucoB) B CABO B
cootBeTcTBUHM € JoroBopoM JIBO u COOpHUKOM BO3HarpakJeHuul (exeMecsayHas
TJiaTa):

B MEpBbIM KaJeHAApHBIA Mecsl OOCIy)XKMBaHUS B CyMMeE, MOJIYYEHHOU M3
pacdera KOJMYecTBa KaJleHJApHBIX AHEH 3a Mepuoj co AHS MOJAKIIOUEHUS K yCIyre
M0 TOCJIEAHUN KaJeHIAapHBIM JAEHb TEKYIIEro Mecsla BKIOYUTENbHO, — B JICHb
MOJAKIIOYEHUS] K YCIyre, HO HE€ IMO3JHee MOCIeAHEero paboyero JHS Mecsla
BKJIFOUHUTEIIBHO;

B MOCJIEAYIOMINX MECALlaX MPOU3BOAMUTCA HA YCIOBUSX MPENOIUIaThl B MEPUOA
C mepBoro paboyero mo MOCHEAHHN pabouuil JeHb (BKIIOYHUTENIHHO) TEKYIIETO
Mecsa;

91.4. 3a ycTaHOBKY / HaCTpOMKYy paboyero Mecra nojib3oBaress (B TOM 4Hciie
nporpaMMHOro oobecrnedeHus 1o renepanuu kmouei OLII) u gpyrue paboTb
(ycnmyrv) — eIMHOBPEMEHHO He mo3aHee 2 (AByX) pabouyux JHEH, CIeAyIIMX 3a
JTHEM TIOATMCAHUSI aKTa BBIMOJHEHHBIX paboT (oka3zaHHBIX ychyr) CTopoHaMU.
VYKkazaHHBIM akT JOJDKEeH ObITh mnojanucaH KiweHToM B JeHb  BBINIOJHEHUS
pabOTHUKOM CIIyXOBbl TEXHUYECKOMW TMPOACPKKHU BBIIICTIEPEUUCICHHBIX pPadboT
(oKa3zaHMSs yCIIyT).

B cnyyae HemoanucaHus akTa B yKa3aHHBIN BBIIIE CPOK M HE MPEIOCTABICHUS
MOTHBUPOBAHHOT'O OTKa3a OT €ro MOAMHCAHHUS B TOT K€ CPOK paboThl (yCiayru)
CUMTAIOTCS HAJJIeXKalle BBIMOJIHEHHBIMU (OKa3aHHBIMM) W TOJAJIEKAT oOIlaTe B
MOJTHOM O0BEME B TE K€ CPOKH, YTO U aKT, MOJAMUCAHHBIN 00enmMu CTOpoHaAMHU.

92. Kiwmentr mnopyudaer banky  caMOCTOSITEIbHO MPOU3BOAUTH pacyeT
pasMepa MPHUUUTAIONIETOCS TMOCIEAHEMY BO3HarpaxaeHus corsacHo COOpHHUKY
BO3HArPAKIECHUH.

Knuent nopyuaer banky u npegocrapnser banky npaBo camocTosiTesibHO (6€3
JIOTIOTHUTENBHBIX TUJIATeXKHBIX HMHCTpyKuui Kimenta u 6e3 cormacoBaHust ¢
KnueHnTtom) Ha OCHOBaHMM IUIATEKHBIX OpJEepoB, odopmiieHHbIX baHkoMm ¢ ydeTom
TpeboBaHul 3akoHOJaTenbCcTBa Pecmy6nuku bemapyce, cnuchiBaTh ¢ OAaHKOBCKUX U
uHbIX cueToB KimenTa Bo3HarpakJeHue 3a oka3aHHble yciyrd no gorosopy JAbO.

B cnyuae Hammums y KimeHTa HEMCTIOTHEHHBIX JACHEXKHBIX 0053aTENbCTB
nepen bankowm, KIMEHT npeaocTaBiseT banky mpaBo CUCHIBATh YKa3aHHBIE CYMMBI C
0AaHKOBCKMX M HMHBIX c4eTOB KimeHTa B cueT HEOTIOXKHBIX HYXKI C COOJIIOJIEHUEM
OYepETHOCTH, YCTAaHOBJIEHHOM 3aKoHOAaTeNbCcTBOM PecniyOnuku benapyce.

B ykazannom ciyuae KimeHT 00s3yercsi 3abiaroBpeMeHHO OGOPMHUTH U
MpenocTaBuTh B baHK pacnopsbkeHre Ha OpOHHMpPOBAHHUE JIEHEKHBIX CPEJICTB Ha
HEOTJIOXKHBIC HYXKIBI.

[Ipn wammumu y KimeHTa HECKOJIbKMX OaHKOBCKHX W HWHBIX CUYETOB,
OoTKpbIThIX B banke, Knument nopydaer banky u npenocraBnser banky mpaBo
CaMOCTOATENHHO (0€3 JOTOTHUTENBHBIX ITUTATeKHBIX HHCTpYKIui Kimenta u 6e3
cornacoBanusi ¢ KiimeHToM) onpeaensaTh ¢ Kakoro U3 0aHKOBCKUX CYETOB, OTKPBITHIX
B baHke, OCYIIECTBIATh B IEPBOOUYEPETHOM IMOPSAJKE CIIMCAHUE JEHEKHBIX CPEJICTB B
OIuIaTy BO3HArpa)KJICHHUS.

93. KimeHT MOXET caMOCTOSITEIbHO TTPOU3BOINTH OTUIATY BO3HATPAKICHUS
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3a ycayru (paboTbl), OkazaHHbIE (BbIMOJHEHHbIE) bankom 1o porosopy JBO,
cornacHo COOpHHMKY BO3HarpaXJ€HUH B CPOKHM, YCTAaHOBJIEHHbIE NyHKTOM 91
HACTOSIIUX Y CIIOBUU.

94. B cayuae mnpuoctaHoBieHus oOcayxuBanus Kmuenta B CIIBO  /
nepeBona Knmenta ¢ ogHOM moacucTteMbl / CUCTEMBI Ha JpYrylo oOIJiaTa
BO3HarpaxkJaeHusi banky (exeMecsyHOU TuIaThl) B TEKYIIEM MECSIIE MPOU3BOAUTCS B
CyMMe, MOJYy4YEeHHOH U3 pacyeTa KOJIMYeCTBa KaJeHAApHbIX THEW 3a Mepuoj ¢ Havaja
Mecdlla 10 HSA MPUOCTAHOBJIEHHUs OOCHyx)uBaHusa / nmepeBona KnueHrta, — B JI€Hb
MPUOCTAHOBJIEHUSI OOCITY>KMBAaHMS / IEPEBOA, HO HE MO3HEE MOCIEAHEr0 paboyero
JHSI MeCs1la BKIIFOUUTEBHO.

[Tocne Bo3oOHOBIIEHUSI 0OCHykuBaHus / 3aBepuicHus nepeBoaa Kiuenra Ha
IPYTYyI0 TMOJCUCTEMY / CUCTEMY oOIllaTa BO3HarpaxjaeHus banky (exemecsyHOU
IUIaThl) MPOU3BOJUTCS B CyMME, NOJYYEHHOW M3 pacyeTa KOJIMYECTBA KaJCHIapHbBIX
JHEW 3a MepUoJI CO JTHS BO30OHOBIICHUs o0cykuBanus / nepeBona KiveHnra no aeHb
OKOHYAHUSA TEKYyHIEro MecsAuna (BKJIIOYUTENIbHO), — B JE€Hb BO300OHOBIIEHUS
oOcny>KuBaHMsl / TIepeBOJia, HO HE IMO3[HEE IMOCJIEIHEro paboyero JHS Mecsla
BKJTFOUUTEIIBHO.

95. B ciyuae pactopxkenus goroBopa /IbO omirara Bo3HarpaxaeHus: banky
3a o0ciyxuBaHWe / TpeAocTaBlieHWe JomoiaHuTeNnbHbiXx ycayr B CIHBO
(e’xeMecsIYHOM TUIaThl) B TEKYIEM MecCsIle MPOU3BOJUTCS B CyMMeE, MOJYYEeHHOW W3
pacyeTra KOJIMYECTBA KaJICHIAPHBIX JHEH 3a Mepuoja C Hadaja Mecsla [0 JIH
NpeKpalieHus 00CIy KUBAaHUA / TPEAOCTABIICHUS TIOTOTHUTEIBHBIX YCIYT.

95!, B ciryuae HaXOKIEHHS KJIMEHTA B IIPOLEAypax TMKBUAALMH (IPEKPaIeHHS
NESTENbHOCTH) WM OAaHKPOTCTBA OIIaTa BO3HAarpaxkaeHus baHky (exemecsyHOU
IUIaThl) ocymecTBisiercs camoctoarenbHo Kmmentom. Ilpu 3TOoM, omaTa
NPOU3BOJIUTCA Ha YCIOBUSAX NpeNoIuiaThl B TEPHOJ C MEpBOro padoyero 1o
NocleTHUN pabounii NeHb (BKJIIOYUTENIBHO) MECsIa, MPEIIIECTBYIOMIET0 MECSILY
obcmyxxupanus B C/IBO.

['JIABA 14
[MPUOCTAHOBJIEHUE (BO3OBHOBJIEHUE) OBCJIY KMBAHNWA,
[MPEKPAIIIEHUE OBA3ATEJIBCTB

96. bank mpumocraHaBnuBaeT oOcCiyxuBaHue KimeHTa ¢ HMCIONIB30BaHUEM
CIbO B caenyromux ciydasx:

96.1. meBpimonHeHuss KioueHTOM 00s3aTENBbCTB MO OIJIATE BO3HATPAXKICHUS
banky cornacHo nynkram 90-91 nHacrosmux VYcinoBuil. B ciayuae HeymiaTel
BO3HArpakJeHuss U oOpa3oBaHUs 3aJ0JKEHHOCTH 3a obcnyxuBanue B CIIBO bank
MpUOCTaHaBIMBaEeT o0cykuBaHue KiMeHTa ¢ mepBoro 4mciia Mecsua, CIeayrIIero
3a MecsleM, B KOTOpOM oOpa3oBajiach 3aJ0JKEHHOCTh, 10 MOMEHTa €€ MOJIHOTO
noramenus: Knuentom nepen bankow;

96.2. mpu  BBISIBICHUHM  baHKOM  MPU3HAKOB,  YKa3bIBAIOIIMX  HA
HecaHKuoHupoBaHHbIN noctyn K CIbO Knuenra;

96.3. mpu TMOJYyYEHWH PACTIOPSIKEHUS  YIOJHOMOYEHHBIX OpPraHoB, O
MPUOCTAHOBJIEHUU coBepuieHuss onepauuid B CIHBO B coorBercTBUH €
3aKoHOAaTeNbcTBOM PecniyOnuku benapycs;
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96.4. monmyyenuss bankoM wuHpopmanuu U3 OQPUIMAIBHBIX HCTOYHUKOB O
HaxoxJaeHun KiumeHta B mpouenype JUKBUAANMU (MIPEKPAICHUH JESITEIHHOCTH)
b0 o Bo30yxAeHMM B OTHomeHuM KimeHta pena 00 HSKOHOMHYECKOM
HECOCTOSITEILHOCTU (OaHKPOTCTBE), KPOME YCTAHOBJICHUS 3alllUTHOIO TEPUOJA.
O6cnyxuBanue Knmenta mnpuocTaHaBiIMBaeTCsl CcO JHSA TOJdydeHuss bankom
yKazaHHOU wuHMopManuu a0 mnepeodopMiIeHUs cueTa Ha HMs aHTUKPU3UCHOTO
YIPABJISIONIETO, MPeIceaaTelNIs JIUKBUIAIMOHHON KOMUCCUM WIIA JIMKBUIATOPA.

[Ipu mnepeodopmiieHUn cueTa Ha HUMS AHTUKPU3UCHOTO YIPABISIONIETO,
npejceaaTeNs TUKBUAAIMOHHON KOMUCCUU WIIN JIMKBUATOpA JaHHBIE JTUIA 00sS3aHBbI
yBeAOMHUTHh baHk o nanpHeimem wucnosb3oBanun CJ/IBO mmubo o pacropikeHuu
norosopa J1bO;

96.5. HeBbimosiHeHUs KiauMeHToM aBTopu3aumu B CJIBO (Bxoma B cucrtemy)
CBBIIIIE 6 (IIIECTH) MECSIIEB;

96.6. mpenocraBnenusi ~ KnueHToM — 3asBiIeHUsT O  TPUOCTAHOBJICHUU
oocnyxkuBanuss B CJIBO mo ¢opme coriacHo MNpUIOKEHUIO 7 K HACTOSIIUM
YcnoBusim.

[Ipu 5TOM B 3asiBJI€HUU YKa3bIBACTCS MEPHOJI BPEMEHHOTO MPUOCTAHOBIICHHUS,
KOTOPBIN JTOJHKEH COCTAaBJISATH MOJHBIN KaJICHAApHBIA MecsIl (MeCsIbl), HO He Ooiee
yeM Ha 3-mecdIia.

96!. bank BIpaBe B OJHOCTOPOHHEM IOPSJKE MPEKPATUTH UITH IPUOCTAHOBUTD
okazanue ycayr mnocpeacteoM CJIBO B caywasx, NpeayCMOTPEHHBIX
3aKoHOJATeNbcTBOM PecnyOnuku benapych W (MiM) JOKadbHBIMH TMPABOBBIMU
aktaMu baHka B cdepe mnpenoTBpalieHHs Jerajv3aliy JO0XOAO0B, MOJYYEHHBIX
OPECTYNHBIM MyTeM, (PUHAHCUPOBAHUSA TEPPOPUCTHUUECKON NEITENIHHOCTH U
(buHAHCHPOBAHUS PACTIPOCTPAHEHUS OPYKHUS MACCOBOTO MOPAKEHUS.

97. AOoneHTckas IiaTa, oOs3aTenbcTBa 1o yruiare KimeHtoM KoTopoi
OpPEeAYCMOTPEHBI MYHKTOM 91 HacTosmux YciaoBuM, 32 MEPUOJ NPUOCTAHOBICHUS
obcnyxuBanus Kinuenra B C/IBO no mauimatupe KineHra He B3UMaeTCs ¢ y4éToM
TpeboBaHuil MyHKTa 91 HacTOAIUX Y CIIOBUH.

98. Bozo6uosnenue oociayxkupanus B CIBO nmpousBoautes:

98.1. He mo3aHee 1 (ogHOTO) pabouero AHS, CISTYIOIIETO 3a THEM IOTAIICHHS
3a10JKEHHOCTH 10 YIIJIATE€ BO3HATPAXKICHHUS;

98.2. mocie OKOHYAHWUS MEPONPHUATUN, NPETyCMOTPEHHBIX TPABWIAMH U
MpollelypaMi BHYTPEHHETO KOHTpOJsi baHka, w mpu OTCyTCTBUU HHGOpMAIUU O
HapymeHun Knuentom TpeboBaHMil 3akoHomarenbcTBa PecmyOnmku  benapych,
yKa3aHHBIX B moAmyHkre 96! macrosmmx VYcmosui, u  (MoM)  OTMEHEI
MpuocTaHOBJIEeHUs coBepiueHus onepanuii B CIbO ynoiHOMOYEHHBIMH OpraHaMHU.

99. bask BmpaBe B OJHOCTOPOHHEM TIOPSIKE OTKA3aThCsl OT HMCTOTHEHUS
obs3aTenbcTB 1o noroBopy JBO ¢ wampaBnenmem KimeHTY COOTBETCTBYIOIIETO
yBenomienus nocpeactsom CJABO He mno3gHee 2-x pabouux JHEH 110
MpENoJIaraéMou 1aTbl PACTOPKEHUS B CIydasiX:

99.1. mammumns y Kiwmenta mnepen baHkOM 3aq0DKEHHOCTH TIO  yIjIaTe
BO3HArpakJ€HUsI CBbIIIE 2 (IBYX) MECSIIEB;

99.2. uepe3 3 (TpM) MecsIa MOCIE TPHUOCTAHOBIICHUS COBEPIIICHHSI OTICPAITUii B
CIbO yrmonTHOMOYEHHBIMM OpraHaMH B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
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Pecny6niuku benapych, nonyuenusi bankom cBeneHuii U3 opuuuaibHbIX HCTOYHUKOB
o HaxoxJeHuun KimeHrta B mporeaype JUKBUAAUUHU (MPEKPALIEHUN JEATEIbHOCTH)
100 00 OTKPBHITUH B OTHOIIEHUH KiMeHTa KOHKYpCHOTO TPOU3BO/ICTBA;

99.3. napymenuss Knuentom TpeOoBaHMii 3akoHOJaTenbcTBa PecnyOnuku
benapycb B o00jacTu NpeAOTBpalIEHUs JIETAIM3alUU JOXOJOB, TOJTYYEHHBIX
MPECTYIHbIM TyTeM, (PUHAHCUPOBAHMUS TEPPOPUCTUYECKON ACSATENBHOCTH U
(pMHAHCUPOBAHUS PACTIPOCTPAHEHUS OPYKHUS MACCOBOTO MOPAKEHUS;

99.3-1. ve mnpenocraBnenuss KiueHtom B baHK B yCTaHOBIIEHHBIH CpOK
uH(popmaIm, o0A3aHHOCTb MPEJOCTABIEHUS] KOTOPOM BBITEKACT U3 3aKIIOYEHHBIX C
bankom 10roBopoB, 00 U3MEHEHUSAX B COCTABE JIMII, BIAJICIOIIUX aKUUAMHU (JOJISIMH B
yctaBHOM (GoHJE, masiMu) B pasmepe cBbiie 50%, a Takke HE MPEeAoCTaBICHUS
Knuenrom B bank mHbopmanyu 06 U3BMEHEHHUSIX B COCTABE PYKOBOJIUTENEH M MHBIX
yIOJHOMOYEHHBIX Jul] Kiuenra,

99.4. ueBbimoniHeHust kiaueHToM aBTopuzaumu B CJIBO (Bxoma B cucrtemy)
CBBIIIIE 6 (IIIECTH) MECSIIEB;

99.5. B COOTBETCTBUU C IIYHKTOM 89 HacCTOAIIUX Y CIIOBUH;

99.6. B MHBIX ciyyasx Mo ycMOTpeHuto banka.

100. B ciyuae pactopxenus Jloroopa IO myTem 0HOCTOPOHHETO OTKa3a
banka ot ero ucnonnenus, [oroBop JIBO cuurtaercs pacTOprHyTbIM C JaThl,
yKa3aHHOW B COOTBETCTBYIOIIEM YyBeloMJeHMM baHka 00 OTKa3e OT HCHOJIHEHHUSA
Horosopa JIBO u ero pacrtopxeHuu, HampaBieHHOM KineHty Ha OyMa)kHOM
HocuTene 00 B AJIEKTPOHHOM BHE ¢ ucrnosb3oBanueM C/IBO, ne menee yem 3a 2
(mBa) paboumx aHs 10 matel pactop:kenus Jlorosopa J150.

101. KimeHT MOXeT B OJHOCTOPOHHEM TMOpPSAKE OTKa3aThCs  OT
obcnyxuBanusi B CIIBO u pacroprayts Jlorosop JIBO, mucekmMeHHO yBenOMHUB 00
sToM baHk He MeHee ueM 3a | (onuH) pabouuit neHb 10 AaThl oTkiIoueHus ot CIAbO
u pacropxkeHus gorosopa JJbO.

102. B cnyuae npekpamenus oocnyxuBanus B CIIbO Kinuent opopmisier u
nepenaeT B baHk 3asBineHue Ha mnoakimodeHue/ cmeHy/ otkitouenue CJ/IBO mo
dopMe, cormacHO MPWIOKEHUI0O 6 K HACTOAIIMM YCJIOBHSIM, M 3asBICHUE Ha
aHHynIHpoBaHUEe (OT3BIB) cepTUdUKATA OTKPHITOro Kiroda mpoBepku DI,
BeimymeHHoro  YI[  bamka 1mo  ¢opme, ycraHoBieHHOW — Permamentom
yaoctoBepstomero neHrpa 1mudpoBeix cepruduxkatop OAO «bIIC-CoOepbaHk», B
ClIy4ae eciiv JaHHBINA cepTUdUKAT BiTyckayics Knuenry.

TJIABA 15
KOPPECIIOHJIEHLINS

103. VYBepomuteHus (muchMa, COOOMICHHS U AP.) HAMPABIIOTCS (aAPECYFOTCS)
1m0 BBIOOpY CTOPOHBI-OTIIPABUTENS OJHUM WM HECKOJIBKUMH IIPEIYyCMOTPCHHBIMH
HACTOSIIEH TJIaBOM crmoco0amMu, MPUMEHUMBIMH K COOTBETCTBYMOIed CTopoHE u
COOTBETCTBYIOILIEMY TUIY YBEJIOMJICHUS.

104. VYBemomiieHus, HaIpaBJICHHbBIE (ampecoBaHHBIE) Croponoii-
OTIpaBUTENEM, OyAyT CUUTATHCS MOTyuYeHHbIMU CTOPOHOM-a/IpecaToM B CIEAYIOIINE
CPOKHU:



30

104.1. nucema, HampaBisieMble HAPOUYHBIM, — C MOMEHTa BpyudeHus: CTopoHe-
aapecary;

104.2. nuchma, HampaBisieMble TOCPEACTBOM 3aKa3HOW WIM KypbepcKoit
MmouyTel, — C MoOMeHTa pgoctaBku CropoHe-anpecaty. IluceMo cuurtaercs
noctaBiieHHbIM CTOpoHe-aapecaty U npHu ero Bo3BpaTe CTOpOHE-OTHPABUTENIO IO
OCHOBaHHUSM, NPETYCMOTPEHHBIM MOYTOBBIMHU IpaBuiamMu (B TOM 4YHUCIE B CBA3U
orcyrcTBueM CTOpOHBI-ajipecara, HESBKOW 3a TMOJYyYEHHEM YBEIOMJICHHUS WU
OTKa30M OT €ro MoJTy4YeHus);

104.3. ysenomnenus banka, anpecoBanHble KiueHTy myTem uX pa3MelleHus
Ha cailte banka W/winM MHTEpHET-caiiTe CIyX Obl TEXHUYECKOW MOIJEPKKH, — C
MOMEHTa, KOTJa COOTBETCTBYIOLIas HWH(OpMaIus CTAaHOBUTCS JOCTYIHOM ISt
MTOCETUTEJIEN YKAa3aHHBIX CAUTOB;

104.4. ysenomnenusi, ornpanisiemble CtopoHamu ¢ ucnonb3zoBanuem CJIBO,
CUMTAIOTCS MOTYyYEeHHbIMU: BaHKOM — ¢ MOMEHTa NMPUCBOEHUSI UM Ha pabodyeM MecTe
Knuenta craryca «IIpunsat» («B oOpaboTkey); KnueHToM — ¢ MOMEHTa NMPUCBOCHHUS
YBEIOMJICHHIO, OTIIpaBlieHHOMY bankoM, ctaryca «O6paborany / «3aBepiien». Eciu
KimenT He mHunmMupyet ceanc cBs3u (He ocymectsisgeT Bxog B C[IbO) B Teuenue 2
(1Byx) pabounx JHEWH ¢ MOMEHTA OTIpaBKu baHkoM yBegOMIIEHUS — MO UCTECUCHUH 2
(1Byx) pabouux HEW ¢ MOMEHTA €ro OTIPABKH.

105. TlocpenctBom CJ/IBO B BHIe NpOM3BOJIBHOIO JOKyMeHTa u3 baHka
MOXKET OBITh HampaBleHa CJeAyIollas KOPPECHOHJEHIUsA: HWH(OPMAIMOHHbIE
MUCHMa/COOOIIEHUS, AHKEThl, OTBETHI/KONMHMHU OTBETOB Ha OOpallleHHs KIWEHTOB,
NPEIJIOKEHUS 110 OAHKOBCKUM MPOAYKTAM U YCIyram U JIp.

[TocpencTBom wmuBIX Digital-kaHamoB MOTYT OBITH HANpPaBJICHBI COOOIICHUS
MH(GOPMAIIMOHHOTO XapakTepa, He OTHOCSIIHecs K HHGOpMAaIlMH, COCTaBISIOIICH
OaHKOBCKYIO TaliHy

106. bamk mnpenocraBmsier Kimenty wuHbopmanuio 00 aapece MecTa
HaxoxaAeHus baHka, ero mojpaszaelieHuii U 00 MHBIX CBOMX PEKBU3UTAX MyTEM HX
ykazaHud Ha caite banka. PexkBu3uthl Kimenrta, ykazaHHble B 3asiBICHUHM Ha
JTUCTAHIIMOHHOE OaHKOBCKOE OOCTy)KMBaHuWe/ 3asgBIEHHMH Ha KOMIUIEKCHOE
oOCNy>KWBaHHWE, CUMTAIOTCS JEHCTBUTEIBHBIMH JO MOMEHTa IHCHBMEHHOTO
yBeaomiieHus: banka 00 nX U3MEHEHUN.

I'JTABA 16
I[TPOYUE YCJIOBUA

107. KameHT mnoxaTBepkIaeTr, 4YTO OH HAJICKAIUM O00pa3oM, JHYHO U
MOJIHOCTBHIO O3HAKOMJIEH C HACTOSIIUMU Y clioBUAMHU, COOPHUKOM BO3HArpakKJICHUM,
IlepeyneM DOKYMEHTOB, NEWCTBYIOIIMMHU Ha AaTy 3akiatoueHust norosopa J1BO, a
TaK)Ke JIOKYMEHTaMH, MPeAoCTaBIeHHBIMU BaHKOM COrilacHO MyHKTY 32 HACTOSIIUX
VYcnoBuid, u coriiaceH ¢ npaBuiaMu U ycioBusiMu dkcrutyatanuu CJIBO.

108. COopHuMK BO3HArpaXjaeHWl MOXKeT ObITh U3MEHEH baHkoM B
omHOCTOpOoHHEM Tmopsiake. M3menenuss B COOpHUK BO3HATPAXKICHHUN CTaHOBSITCS
o0si3aTeNbHBIMU ISl paHee 3akitoueHHbIX CtopoHamu goroBopoB JBO uepe3 10
(mecsiTh) KalleHIApHBIX OHEH co AHS yBegomuieHUss 00 3Ttom bankom Kiwmenra.
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N3menenust B COOpHUK BO3HArpaXkJI€HUM, KOTOPhIE HE MPEANOJaraloT yBEJIUYEHUE
pa3Mepa BO3HArpaxJACHUW WM BBEJCHHUE HOBBIX BO3HATPAXKICHUM, CTAHOBSTCA
oOsi3atenbHbIMU J711 CTOPOH B CPOK, YKa3aHHBIN B yBenoMJIeHUH baHka.

VYBenomnenuem banka sBisgercs omyOnnkoBaHue Ha caiite banka TekcTa
n3MeHeHnil B COOpHUK BO3HArpakaeHui uin pegakuuu COOpHUKa BO3HATPAKIECHUN
C YYETOM U3MEHEHUM.

B ciywae Hecorymacusi ¢ HU3MEHEHHMSIMHU, MNPETyCMOTPEHHBIMH HACTOSIIUM
nyHKToM, KiuMeHT BmpaBe 10 BCTYIUICHUSS B CHJIY YyKa3aHHBIX W3MEHEHUM
orkimounthest ot C/ABO B mopsake, npenycmorpeHHoMm nyHktamu 101, 102
HACTOSAIIUX Y CIIOBUU.

109. KnumeHT 00s3yeTcsi HE pEXe OJIHOTO pa3a B HEJNENI0 3HAKOMUTHCS C
uHdopmanuet, B ToM uyuciae o0 H3MEHEHMHM HacTosmux YciuoBuii, COOpHUKA
Bo3HarpaxaeHnn u llepedyHs HOKyMEHTOB, pa3MellaeMoud Ha caite baHka wim
HaIIpaBJIsIEMON B 3JIEKTPOHHOM BuJe nocpeactsom CIBO.

110. Ecnu mocne 3axmoueHus goroBopa JIBO u no mnpekpaiieHus ero
JIEWCTBHS IPUHST aKT 3aKOHOAaTenbcTBa PecnyOnuku benapych, ycraHaBIuBaronuii
obsi3atenbHbie 711 CTOpOH MpaBWia, MHBIE, YeM T, KOTOPbIC JICHCTBOBAIW MpHU
3akmoueHnn  goroBopa JIBO, ycnoBus yka3aHHOTO JIOTOBOpa JOJDKHBI OBITh
MPUBEJICHBI B COOTBETCTBHUE C 3aKOHOAATENbCTBOM PecnyOnuku benapych, ecnu
oOpaTHOe He MPEaYCMOTPEHO 3aKOHOAaTeIbcTBOM Pecniybnuku benapychs.

111. Bo BceM OCTajlbHOM, YTO HE YPETYJIMPOBAHO HACTOSIIUMU Y CIIOBUSIMH,
a TaK)K€ MHBIMU JJOKYMEHTAaMH, COCTaBJISIOIIMMHU B COBOKYITHOCTH YCJIOBHS IOTrOBOpa
JBO, CTopoHbI pyKOBOACTBYIOTCS 3aKOHO1aTeIbCTBOM PecniyOnuku benapych.

112. Bce pasnornacus u crnopsl 1o jnoropopy JIbO CTopoHBI yperyaupyroT
OyTEM TMPOBEACHUS NEPETOBOPOB, a B CIydya€ HMX HEpa3pelleHus — IyTeM
HaIlpaBJIEHUs ApYT Apyry npereH3uil. CTOpoHbl yCTAHABIMBAKOT COKPAIEHHBI CPOK
paccMOTpEeHUs TMPETEeH3UM, KOTOpbId HE MOoXeT npeBblmare 10 (mecsaTn)
KaJICHJIapHBIX THEW C MOMEHTA €€ MOIYYEHHUS.

Cnopsl CTOpoH, HE pa3pelieHHbIE B TOPAAKE JOCYACOHOTO YperyiaupoBaHus,
MOJITIeKAT PACCMOTPEHHIO B CY/I€ TI0 MECTy HaxoxaeHus banka nmubo moapaszaenenus
banka, B koTopom o6cimyxuBaeTcs KnueHr.

I'JIABA 17
PEKBU3UTLEI CTOPOH

113. Mecto HaxoxaeHusi U pekBu3uThl banka: 220005, r. Munck, OynbBap
nMmern MynssuHa, 6, BUK BPSBBY2X, YHII 100219673.

114. PexBusuthl KnueHra ykaspiBalOTCs B 3asiBICHUM Ha JUCTAHIIMOHHOE
0aHKOBCKOE OOCTyXuBaHWe / 3asgBICHHM Ha KOMIUIEKCHOE OOCITy)KMBaHWE WU
cornamenud CTOpoH 00 M3JI0KEHUMH B HOBOM peIakiUM JOroBopa OaHKOBCKOIO
obciry>xuBaHus ¢ ucnosb3oBanreM cucteMsbl J[BO «BS-Clienty.
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[Ipunoxenne 1

K YCJIOBHSM IUCTaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPIOPaTUBHBIX KJIMEHTOB

B OAO «bIIC-Cbepbank»

TPEBOBAHHUA K IPOIT'PAMMHO-TEXHUYECKUM CPEJCTBAM K/IMEHTA
(PEKOMEHAYEMASA KOHOUT'YPALIUA PABOYEI'O MECTA)

1. JIJis mperocTaBIeHAs YCIyT Yepe3 mojcuctemMsl «bank-kimuenT» / « IHTepHeT-
knueHT» / « Boimucka OnJI@iiny:

1.1. mepcoHaTbHBIA KOMITBIOTEP CO CIACAYIOMUMHU XapaKTCPUCTUKAMH:

1.1.1. onepanumonnas cucrema Windows:

pekomenayembie Bepcun: 7 X86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojiepkuBaeMbie Bepcuu: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10 x86 u x64;

1.1.2. npoueccop - He meree Celeron 800;

1.1.3. RAM - He menee 256 MB;

1.1.4. monutop - He MeHee 1280 x 1024;

1.1.5. cBoboaHoe nuckoBoe mpoctpancTBo HDD - He menee 500 MB;

1.1.6. ycrpoiicTBO Ans uTeHus/3anucu Hocurens kmouei DT (USB-mopt u np.).

1.2. TtpeboBaHHE K IPOrPAMMHOMY OKPYKEHHUIO paboyveil CTaHIUU:

1.2.1. BeO-Opay3zep: Mozilla Firefox x86 66.0 u Brimre; Opera x86 Next 17.X u Bbliie;
Google Chrome x86 60.X u BbiiIe;

1.2.2. tekcroBbiit pexakTop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

1.2.3. penakrop anmekTpoHHbIX Tabaui: MS Excel 2003, 2007, 2010.

1.3. nmoctyn k cetu HTEpHET;

1.4, CK3MU: Avest Bepcuu 5.1.0647 u BbIIIIE;

1.5. HocuTenb 3IEKTPOHHBIX Kitoueh - aisa Avest x86 AvToken, Rainbow iKey u
ap. (cMm. Avest.by); mis Avest x64 (AvToken, AvPass) (B ciydae HCIOJIb30BaHUS
COOCTBEHHOT'O HOCUTEJISI DJIEKTPOHHBIX KITIOUEH).

2. Jlns mpeocTaBiIeHus YCIYyT C UCTOIb30BaHueM MoOmibHOU Bepcuu CBBOJI:

2.1. cMmapTdoHBbI, IUIAHIIETHBIE KOMITBIOTEPHI C ONIEPAIIMOHHON CUCTEMOI:

Android 5.1.0 u BrI11IE;

10S 11 u BaIIIIC.

3. Jnist mpenocTaBieHHs YCIIyT ¢ uenosib3oBanuem Web-sepcuu CBBOJI:

3.1. MEPCOHATBHBIA KOMIBIOTEP CO CIAESAYIOUIUMHU XapaKTePUCTUKAMMU:

3.1.1. omepanuonHas cuctema Windows;

pexomenayeMbie Bepcun: 10 x86 u x64 (Home, Pro, Enterprise);

nojyiep>xuBaeMbie Bepcuu: 7 x86 u x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic), 2008 R2 Server x86-64 (Standard Edition, Datacenter Edition,
Web Edition), 8.1 x86 u x64 (Basic Edition, Pro, Enterprise), 2012 R2 Server x86-64
(Foundation Edition, Essentials Edition, Standard Edition, Datacenter Edition);
omepanuonHas cucrema Linux, macOS (mommepxuBaromue ykazaHHble B 1. 3.2.1
Opay3ephl U TOJIBKO JUIsl CMC-TIOJIITHCH);
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3.1.2. MoHHUTOp — pa3peuieHne He MeHee 576 pX Mo MIHPUHE;

3.1.3. ycrpoiicTBO s uTeHus/3anmucu Hocutens kiaoued DT (USB-mopt u ap.).
3.2. TpeboBaHus K IPOTPAMMHOMY OKpPY>KEHHUI0 paboueil CTaHIuu:

3.2.1. BeO-Opayzep: Mozilla Firefox x86 66.0 u Beime; Opera x86 Next 17.x u BbIIIIe;
Google Chrome x86 60.x u BbIe; Safari 13 u Beime; Internet Explorer 11;

3.2.2. tekcroBslii pemaktop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;
3.2.3. penakrop snexkrponnbix Tadmi: MS Excel 2003, 2007, 2010.

3.3. moctym k cetn HTEpHET;

3.4. CK3M: Asecr Bepcunm 6.3.0.800 wu Bblle; NEPCOHAIBHBIA MEHEIKED
ceptudukatoB ABect Bepcuu 4.0.6 u BhIIIIE.

3.5. HOCHTEIb 3CKTPOHHBIX Kiroued — st Avest x86 AvToken, Rainbow iKey u np.
(cm.. Avest.by); mns Avest x64 (AvToken, AvPass) (B ciiyuae HCIOIH30BAHUS
COOCTBEHHOT'O HOCHTEIIS AJICKTPOHHBIX KITFOUCH).
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[Ipunoxxenune 2

K YCIIOBUSIM TUCTAaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPITOPATUBHBIX KIMEHTOB

B OAO «bIIC-Cbepbank»

NEPEYEHb ®PUHAHCOBOW NTH®OPMAIIUA

N PEI'VTIAMEHT EE TIPEJOCTABJIEHUSA B CABO

Crioco6
o /it Bun nadopmanun/ qaHHbIX Bpems IIpumeuanue
Tpe/ICTaBIICHUS
TIOCJIE 3aBEPILCHUS
Wrorosas BeImIcKa
OIEePAIMOHHOTO JHS OaHKa
erilaMeHTHOe
BeImucky U3 JIMIEBBIX CUETOB p
(Texymme/ pacueTHIe (opmupoBanue ITpu Hanu4uu
1 coyHBIe z[enomTHme; cuera B TEYEHHE ONEPAIIMOHHOTO JIHS | JIBIKEHUS JICHEKHBIX
. b $
CPEJICTB T10 CUET
cuera 10 y4eTy akKpeIUTHBOB U e y
T.O.
A.) ITepuon 3anpoca
TI0 3a1pocy He Oonee 15 MUHYT - B TeueHHE
OrpaHuyeH 5-10
KJIMCHTA ONnepaMoOHHOr 0 JHA
KaJICHAaPpHBIMU JTHAMHA
TMOCIIE 3aBEPILECHUs
OIEePAIMOHHOrO JHS OaHKa
perilaMeHTHOe
OPMHUPOBaHHUE
BenomMocTs HEHCIIOTHEHHBIX bopmup 1} (T
2. JIEHEeXKHBIX 00sa3aresbeTB B AVC P ya
W10 B TeUYCHHE orepanuoHHoro aus | uHopmanuu uz AVC
U0
IO 3aIpoCcy He Oonee 15 MUHYT - B TeUeHHE
KJIMEHTa OIEePALIOHHOT O JAHS
3 CBeneHus 0 3a4UCIICHUSAX B UH. IO 3aIpoCy He Oonee 15 MUHYT - B TeUeHHUE
' pamtore (MT103) KJIIMEHTa OIEePaLMOHHOTO JHSA
periaMeHTHoe H0CTIEe 3aBEPILICHHS
CaeneHust 00 UCTIOTHEHUH (dhopmupoBanue OIEpaIMOHHOr O JTHs 6aHKa
4.  |mIaTeXHBIX TOKyMEHTOB
(TmaTexHbIX TpeOOBaHU) IO 3aITpoCy He Oonee 15 MUHYT - B TeUeHHUE
KIIMEHTA OIEPALIOHHOT O THS
pernaMeHTHoe HOCTIEe 3aBEPILCHHS
TIpHIIOXCHEA K IIATC/KHOMY (hopmupoBanue OIIEepaNIMOHHOTO THA OaHKa
5.
TpeOOBaHMUIO
TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHE
KJIMeHTA OIIEPALIIOHHOT O JTHS
Caenenus 00 OTTIpaBIEHHBIX
6 UIATORHIX TOeGOBAMISX TI0 3aTPOCy He O6onee 15 MUHYT - B TeUeHHE
' (WHKacco) p KJIMCHTA ONEPALIOHHOT O JTHS
Caenenns 0 3a0pOHUPOBAHHBIX
JICHEe)KHBIX CPEICTBAX 6 |
7 (HEOTOKHBIE HYIKIbL, 3/T1aTa B TI0 3a1pocy He Oonee 15 MUHYT - B TeueHHE
’ KJIMeHTA ONIEPALIOHHOT O JTHS

CUeT NPOXKUT. MUHIMYyMa H T.1I.)
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periiaMeHTHOe TIOCJIE 3aBEPILCHUS
T ¢opmupoBanue OIIEpaIMOHHOr O JTHS OaHKa
8.
cpencts (MT102)
IO 3a1pocy He Oonee 15 MUHYT - B TeueHHUE
KITEHTa OIEPAIIMOHHOTO JTHS
YBenomieHus 06
periiaMeHTHOe [MTpu Hanuyun/ OTMEHBI
9. |orpaHuueHHsIX/OTMEHE B TEUYCHHE OIEPAMOHHOTO JTHS
peor ¢opmupoBanue OrpaHWYEHUS 0 CYETY
Kypcel Bamnor, ycraHOBIICHHBIE
10 periiaMeHTHOe [Mocne npexocraBieHus
. |HaumonansHbIM GaHKOM B TEUYCHHE OIEPAIMOHHOTO JTHS
Pecry6mxu Benapych (hopmupoBanue uapopmanuu Hb Pb
11 WNudopmanys mo aelicTByrOMIM IO 3aIpocy He Oonee 15 MUHYT - B TeueHHUE
" |memo3urtam KJIMEHTa OIEPaAIIMOHHOTO JTHS
WNudopmanus o BO3HUKIIEH
12, |nepex Barkom sanomkenHocTr periaaMeHTHoe TIOCJIE 3aBEPILCHUS [Tpon3BoabHBIM
' 3a yeryru PKO (opmupoBanue OIepaIMOHHOrO JTHS OaHKa JIoKyMmeHToM u3 banka
Wudopmanms
OOHOBIISIETCS U3
perjlaMeHTHOe
" B TeueHHe omneparmonHoro A | Transmaster 3a 3 (Tpn)
HpopMmarus 1o (opmupoBanue Hoce
HHUX
13. |kopnopaTHBHBIM OaHKOBCKHM A
KaJICHOAPHBIX IHS
IUIaTE)KHBIM KapTOYKaM Aap A
TI0 3a1pocy He Oonee 15 MUHYT - B TeueHHE
KJIMCHTA ONnepaMOHHOro JHA
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[Tpunoxenue 3

K YCIIOBUSIM TUCTAaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUs
KOPITOPATUBHBIX KIHEHTOB

B OAO «bIIC-Coepbank»

3ASIBJIEHUE
HA THCTAHIIMOHHOE GAHKOBCKOE 00CTyKUBAHHE
1. Bua 3asiBneHus: |:| OCHOBHOE Homep: | | [ (/T T T T T 1T I/ 1T 111 11
|:| nonoHuTeNnpHoE! Jara: | | . [ ].L 1T 11 ]~
Bank: OTkpeIToe aknmoHepHoe oomniectBo «BIIC-CoepOank»

(yKaEbIBaeTCS[ HaNMMEHOBAHUE ITOAPA3ACIICHUA EaHKa)

Kiunenr:

(yKa?}LIBaIOTCﬂ TI0JIHOC HAUMEHOBAHUE FOPUAUYECKOr 0 JIMIa (ero CTPYKTYPHOTr'O nonpawenel—mﬂ),

q)aMPIJ'H/IH, WM, OTYECTBO MHAWBUIYAIBHOTO ﬂpeﬁll’lp"HMMaTeJTﬂ)
Ha ocHoBanum YcinoBHH AMCTaHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUs KOpIopaTuBHbIX KiueHToB B OAO «bBIIC-
CoOepbanx» ot 23.06.2014 Ne 01-07/203, pasmenieHHbix Ha caiite banka (Www.bps-sberbank.by), mpocum
K (OT) CJICAYIOIIUM CI[BO (Hy)kHoe OTMETUTH «X»):

(TIOAKITIOYNTH / OTKIIOUHTB)

CIABO «Coepoank buznec Onnaiiny»
CABO «BS-Client», ykazatb BUI TOJACHCTEMBI: . «HTEepHET-KIINEHTY I:' «bank-kIHeHT»

2. Y4yeTHbIH HOMep IJIaTeIbIIMKA:

3. MecTo HaXO0KJI1CHUSA (MeCTO JKUTECJIBCTBA JIA HHAUBUAYAJIBHOT 0 l'lpel]l'lpl/lHHMaTe.]'lﬂ):

4. Anpec 21eKTpoHHOI mouTsl (e-mail):

5. Ilepeuenn 6ankoBcKkuUX cueToB (HoMep IBAN, Tn cuera):

6. YcTraHoBKka/HacTpolika padodero Mecta (Hy>)KHOE OTMETHTB «X»):
|:| C BBIE3I0M K KJIMEHTY |:| B OaHKe |:| CaMOCTOSATEIBHO KIIMEHTOM

7. Anpec ycTaHOBKH paGo4yero Mecra:

8. TpebyemMoe KoTMYECTBO AONOJTHUTEIBHBIX PA00UMX MeCT (HYy)KHOE OTMETUTH «X»):
|:| C MPEeIOCTaBIICHUEM HOCHTENS SJIEKTPOHHOTO KITI04a (umdpamn)
|:| 0e3 mpenocTaBIeHUs] HOCUTEIA AJIEKTPOHHOT O KIToYa (umdpamn)

9. Onnara Bo3HarpaxaeHusi (IUIaThl) 32 MOAKJIIOYEHHE, 00CayKuBaHHe (TMpeAoCTaBIeHHE IOMOJTHUTEJIbLHBIX
yeayr) B CABO (Hy)XHOE OTMETHTH «X»):

|:| 00s13yeMcsl yIUIaTUTh TUTATEXHBIM OPYYEHUEM

|:| CITMIIUTE C TEKYIIEro (pacyeTHoro) cuera Ne

10. ITpocum
MOAKJIIOYUTH EI OTKJIIOYUTHh  MOANMCAHME JOKYMEHTOB / coBepiienue onepauuii B CIBO
B COOTBETCTBHH C THIIOBOIi PoJIbIO:

10.1 YIoJTHOMOYEHHOE JHI0: Tunosas poib

damunus u PyxoBomurenn

Nmsa I:] 3aMecTHuTeNb PyKOBOIUTENS
OT4ecTBO I:] I'maBHbI# OyxTanTep
JlomKHOCTB [ | Crenmamacr

lp JOIMOJIHUTEIIbHOM 3asBJICHUHU 3AIIOJTHAIOTCS TOJIBKO IIOJIS, KOTOPBIE COACPIKAT HOBYIO I/IH(bOpMaIII/I}O
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HpaBo Ha COBCpLICHUC OHCpaHI/Iﬁ MpeACTABJICHO Ha

OCHOBAHUM (VY crapa, 10BEPCHHOCTH H Ap., HOMEP, 1aTa) CPOKOM JCHUCTBUSA IO «___ » 20 1.
Tun noxnvcy B COOTBETCTBUM C KAPTOUKOW € 00pa3znamMu NMoAmuceil (Hy>KHOE OTMETHTh «X»):

€IMHCTBEHHAs! MTOINChH |:| TiepBasi MOIIChH |:| BTOpast/ TIOCIEAYIOIas! IO IIHICh
|:| MOAKJIIOYHUTH I:l OTKJIIOYHUTh MOANMCAHME JOKYMEHTOB / coBepmienue onepaumii B CI6O
B COOTBETCTBHH C THIIOBOH POJIbIO:
10.2 YnoJiHOMOYeHHOE JIMIIO: Tunosas poib
DaMUITHS PyxoBonurens
Nmst I:] 3aMeCTUTENb PYKOBOIUTEIS
OTYecTBO I:] I'naBHeIi OyxranTtep

TICHUaJINCT

JIomKHOCTH [] Cremanue

HpaBo Ha COBEpLICHUEC onepaunﬁ MpeaACTaBJICHO HA

OCHOBAHHHU (VYcrasa, 10BEpEHHOCTH U Jp., HOMED, Jara) CpOKOM HeﬁCTBHH I10 « » 20’ T.
Tun noxnucy B COOTBETCTBUM C KAPTOUKOW ¢ 00pa3liamMu NoAmnuceil (Hy>)KHOE OTMETHTh «X»):

C€AUHCTBCHHAA IOAIINCH nepBas NOAINUChH I:' BTOpaﬂ/ nocjeayromas noan1uchb
[Ipumeuanue:

Pyrxosooumens — obnagaer npaBoM Ha MOJIKCAHUE M OTIPABKY BCEX JOTOBOPOB M MHBIX JOKYMEHTOB ITPUMEHSEMBIX B
CIBO, cosepmienue Bcex omnepanud, 1octynHsix B CJIBO;

3amecmumens pyxogooumens — obllaiaeT MPaBoOM Ha 3aKJIIOUYEeHHE/ U3MEHEHHEe/ PacTOpKEHHE JIOrOBOPOB, TOIIHCaHNE
U OTIIPAaBKYy IPOU3BOJIBHBIX JOKYMEHTOB B GaHK;

I'nasuwiii 6yxeanmep — o0llafilaeT MPaBOM Ha MOAIMCAHUE W OTIPABKY JOKYMEHTOB-PACHOPSDKEHUH U IPOM3BOJIBHBIX
JIOKyMEHTOB B OaHK, OTIPABKY JIFOOBIX WHBIX JIEKTPOHHBIX JOKYMEHTOB, MOAMUCAHHBIX YIIOJHOMOYEHHBIMHU JIMIAMHU C
TUNOBOH poiibio «PykoBonuTensy / «3aMecTUTENb PyKOBOIUTENS»;

Cneyuanucm — o0nanaer mpaBoM Ha MOJIKCAHUE U OTIPABKY NPOU3BOJBHBIX JOKYMEHTOB (TMCeM) B OAaHK, OTIPABKY
MOOBIX HMHBIX OJIKTPOHHBIX JOKYMEHTOB, IOANUCAHHBIX YIOTHOMOYEHHBIMH JIMIAMH C THIOBOH pPOJIBIO

«PyxoBogurens» / «3amecturens pykoBoxutens» / «[maBHbI Oyxrantep», a Tarke Ha HMPOCMOTP MHGOpManuu B
CABO.

11. Iloanucanue (MOATBEPKAEHHE) CCAHCOBLIMHU NAPOJISMH |:| NOAKJIIOYHTh |:| OTKJIIOYHUTH
JAOKYMEHTOB B 3J1eKTPOHHOM BHJIe

CBCI[CHI/ISI 00 YIOJIHOMOYCHHBIX JIMIAX

Ne Cpox feiic
@.11.0. yrnonHOMOUEHHOT'0 JIUIa Homep tenedona pox Jieu TZBHH
n/n cepBHca
1 +375
2 +375
12. KoHTakTHbIE Teed)OHbI: +375
(HOMep MOOMIIBHOTO TenedoHa) (®.1.0.)
+375
(HOMep MOOMIIBHOTO TenedoHa) (®.1.0.)

13. PykoBoauTe/ b KJIHeHTA (MHAMBUAYAJILHBII NpeInpUHIMATEIb, HHOE YIIOJTHOMOYEHHOE JIHIO),
JNefiCTBYIOIIMH HA OCHOBAHUM

(Ycrapa, [TonoxxeHus, 1OBEPEHHOCTH, CBUACTENBCTBA O PErUCTPALMH MHANBUAYAIBHOTO IPEAPUHUMATEIS U AP.)

(ZOKHOCTB) (moamnuce) (amums, THULHAIIBI)

2 HpI/I OrpaHHY€HUH CPOKa TTOJTHOMOY U I YKa3bIBa€TCs KOHKPETHAs AaTa, a B Cliyda€ OTCYTCTBUS OI‘paHI/I‘IeHPIﬁ d)pa?,a «I0 OTMECHBD»
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OTMETKHU BAHKA

HpI/I TOAITMCAaHUHN HACTOAIICTO 3asABJICHUA OBLI MPCABABIICH IJIA O603peHI/I$I JOKYMCHT, yJ_'[OCTOBepHIOHII/Iﬁ JIMYHOCTH:

Ne

, BEIIAaH

« « 20 r, WICHTU(HUKANOHHBI HOMep

CPOKOM JEUCTBUS 1O « » 20 r.

YnoaHoMo4Y€eHHOE T0JKHOCTHOE JuIo0 Banka

Honxmrouenne k CJIBO PA3SPEIIIARO / HEBO3MOXXHO (3a4epkHYTh HEHYKHOE)

(yka3aTb IpUYHHY OTKa3a)

(IOIKHOCTB) (mozmuce) (pamutmsi, MHUIHATIBI)

M.IL
YnonnomoueHHblil padoTHUK Banka
3asBJIeHHE MPUHATO K UCIIOJHEHHUIO.

Haumenosanue [lakera onepanuii:

(mara)

(ykaspIBaeTcs NMpH NOJAKIOUSHNH KiiMeHTa K [lakety onepariuit)

Jlata Hayaya NPeNOCTaBICHUS JOMOIHUTEIBHBIX YCIYT | I I . I I I . | I

IIpoune ormeTku:

(IOJDKHOCTB) (roxmuce) (pamuutmsi, MHUIHAIIBI)

(nara)



[Ipunoxenune 4

K YCJIOBHSM IUCTaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKUBaHUS
KOPIOPaTUBHBIX KJIMEHTOB

B OAO «bIIC-Cbepbank»

JomnonHuTenbHOE cornarieHne Ne
K JloroBopy 0aHKOBCKOTO 00CTyXMBaHUs ¢ ucnonb3oBanueM C1bO
oT«__ » 20 1. Ne

«_» 20 T

OrtkpeiToe akironepHoe odmiectBo «bBI1C-Coepbanky», nMeHyeMoe B AanbHeIeM «baHky, B Juie

(momxHocTh, ©.1.0.)

I[eP'ICTByIOH_IeFO Ha OCHOBaHHUH , C OHOM CTOPOHBI U
(YcraBa, 10BepEHHOCTH U JIp., HOMED, /1aTa)

(ToTHOE HANMEHOBAHHE IOPUNYEcKOro Juia wiu @.1.0. MHANBHYaTbHOTO TIPEITPHHUMATE]IS)
UMEHYyEM B nanbHelmeM «Kinuenty, B nuie

(momxuocts, ®.11.0.)
JIEUCTBYIOLLEr0 HA OCHOBaHUU

(YCTaBa, HOHO)KCHPUT, JIOBEPEHHOCTH, CBUJACTEIILCTBA O PETHCTPALlMU HHANBUYAIBHOI'O IIPEANIPUHUMATENA U llp)
C Jpyroil CTOPOHBI, COBMECTHO WMeHyeMmble «CTOPOHBI», 3aKIIOYIIIM HACTOSIIEEe COTrJalleHue
HUKECIEYIOIIEM:

1.

2. Hacrosiiee cornaiieHHe COCTaBICHO Ha PYCCKOM s3bIKe B 2-X (IBYX) OpPHUTHHAIBHBIX
IK3EMILISIPAX, UMEIONIUX PaBHYIO IOPUANYCCKYIO CHITY, U HaXOAUTCS MO OJJHOMY 3K3EMIULIPY V KXKIOW U3
Cropon.

3. Hacrosimee cornamenne CUMTAeTCsl 3aKITFOUYEHHBIM W BCTYNAET B CHIIYy C MOMEHTA MOJITHCAHUS
ero CtopoHamu.

MECTO HAXOX/JIEHUA 11 PEKBU3UTBI CTOPOH

BAHK: OAO «BIIC-Cbepb6anx» KJIMEHT:
Anpec: 220005, r. MuHck, 0-p MynsiBuHa 6 Anpec:
YHII 100219673 Texymmmii (pacdeTHbII) cueT, 0aHK:
Tenedon: YHII
Tenedon:
[OAIIMCH CTOPOH

« » 20 T « » 20 1.
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[Ipunoxenune 5

K YCIIOBUSIM TUCTAaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPIIOPATUBHBIX KIHEHTOB

B OAO «bIIC-Cbepbank»

Cornamenue Noe
00 M3IT0XKEHUH B HOBOH pemakiinu JIoroBopa GaHKOBCKOTO 00CTyKHBaHHS
C UCIIOJIb30BAHUEM I10/ICUCTEMBI cucremsl JIBO «BS-Client»
oT«__ » 20 . Ne

«_» 20_r.

OrtkpeiToe akiponepHoe obmiectBo «BI1C-Coepbanky», nMeHyeMoe B AanbHeIIeM «baHk», B Juie

(momxHocTs, ©.M.0.)
I[eP'ICTByIOH_IeFO Ha OCHOBAaHUH , C OHOM CTOPOHBI U
(YcraBa, 10BepEHHOCTH U JIp., HOMED, /1aTa)

(mosnHOE HauMeHOBaHHe IopuaAnyYeckoro una nam ®©.M.0. MHAMBUYaIbHOr O TIPEITPUHUMATENS)
HMCHYEM B JaJIbHEHIIIEM <<KJ’II/ICHT», B JIMLEC

(momxHocts, ©.11.0.)

JIEMCTBYIOILErO HA OCHOBaHUU ,
(Ycrapa, [TonoxeHus, 10BEPEHHOCTH, CBUJICTEILCTBA O PErH CTPALIMU MHAMBHUYalIbHOTO PEANPUHAMATENS)

C JIDYTOil CTOpPOHBI, COBMECTHO HWMeHyeMble «CTOPOHBI», 3aKIIOUWIIM HACTOAIIEEe COTJAlleHHEe O
HIKECIEYIOIIEM:

1. KiueHT moATBepIaeT, YTO O3HAKOMUIICS W COIJIaceH C YCIOBUSIMH JIMCTAaHLIMOHHOTO OaHKOBCKOTO
obcayxuBanus KoprmopatuBHbIX KineHTOB B OAO «BIIC-Coepbank» ot 23.06.2014 Ne 01-07/203 (manee — Ycnosus),
pa3MeneHHBIME Ha caiite Banka (Www.bps-sberbank.by).

2. VI3MeHHUTh yCIOBUs paHee 3akaoueHHoro CTOpoHaMu OroBopa OaHKOBCKOTO OOCITY)KMBAaHHS C
WCIIOTIb30BaHMEM TTOJICHCTEMBI cuctembl JIBO «BS-Client» ot «_ » 20 1.
Ne | M310XUB UX B peakUuu Y CIOBUM.

3. Hacrosimmee cormameHne COCTaBIEHO Ha PYCCKOM S3bIK€ B 2-X (IBYyX) OpPWUTHHAIBHBIX
9K3eMIUIIPax, MMEIOIINX PAaBHYIO IOPUIUYECKYIO CHITYy, U HAXOIUTCS 1O OAHOMY JK3EMIUIIPY Y KaXA0h u3
Cropon.

4. Hacrosmee coriamieHie CUNTAeTCs 3aKII0YEHHBIM M BCTYIAaeT B CHJIYy C MOMEHTA HOIIHCAHUS
ero CTopoHamH.

MECTO HAXOX/JIEHUA 1 PEKBU3UTBI CTOPOH

BAHK: OAO «BIIC-Cbep6anx» KJIMEHT:
Anpec: 220005, r. Munck, 6-p Mynssuna 6 Anpec:
YHII 100219673 Texymmmii (pacdeTHbII) cueT, OaHK:
Tenedon: YHII
Tenedon:
[OAIIMCH CTOPOH

« » 20 1. « » 20 1.
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[Ipunoxxenue 6

K YCIIOBUSIM IUCTAaHIITHOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPIIOPATUBHBIX KIHEHTOB

B OAO «bIIC-Cbepbank»

®opMa BHelIHero NpeacTaBIeHust 3asBIeHUs 0 NOAKJII0YeHnH/cMeHe/oTkaodenun CABO
B (hopMe JIEKTPOHHOI 0 JOKYMEHTA

Komms
3ASBJIEHUE Ne
o mogkmoueHun/ cmene/ orkmoueHnu CAbBO
oT

(yKa3LIBaK)TC${ HaNMMEHOBAHHUE IOPUIUIECKOr O JIUIa (ero CTPYKTYPHOT O noz{pasz{enel—ms{), (baMHJ'H/U[, UM, OTYECTBO UHAUBUAYAJIBHOTO
npeanpuHuMa‘renﬂ)

B coorBercTBUU C YCIOBUSMHU AWCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHHSI
kopriopatuBHbIX KIHeHTOB B OAO «BIIC-Coepbank» ot 23.06.2014 Ne 01-07/203,
pa3MeleHHbIX Ha caiite banka (Www.bps-sberbank.by), mpocum ¢

(nara)

[']

HOMep MOOMILHOTO TCJIC(l)OHa I TICpCaavu JIOTUHA U IMapoJiid JOCTYIIa

<Wudopmanus o Bnagenplie Kiogya>

OrMeTka OaHKa:

! ykaspiBaeTcs OMH U3 BAPMAHTOB:

- «IOTOIHUTENHHO NOAKIIOUNTh MeHs (s WIT) / Hanry opraHm3anmro K »

- «iepeBect MeHs (uis UIT) / Halry opraHu3anuio ¢ nojcucteMbl «baHK-KITHEHT» Ha 00CTYKHBaHUE C
HCIIOIB30BaHUEM »

- «oTKITI0UNTh MeHs (it W) / Hamry opraHusanuio ot »
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[Ipunoxxenune 7

K YCIIOBUSIM TUCTAaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPIIOPATUBHBIX KIHEHTOB

B OAO «bIIC-Cbepbank»

3ASABJIEHUE Ne
0 npuocTaHoBieHuu odcnyxuBanus B CIbO
oT

(Yka3bIBalOTCsl HAUMEHOBAHKE IOPUINYECKOr0 JIMIA (Ero CTPYKTYPHOT'O MOJIpa3/ieIeHus),

((baMI/IJ'H/Iﬂ, HMsI, OTYECTBO UHAUBUIYAJIBHOT' O npez[npm—luMaTenﬂ)

B cooTtBeTcTBUUM ¢ YCIOBUSMH TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKMBaHUS
kopriopatuBHbIX KiueHTOB B OAO «BIIC-Coepbank» 23.06.2014 Ne 01-07/203,
pa3MelleHHBIX Ha HHTepHeT-caiite banka (Www.bps-sberbank.by), mpocum Bpemenno

npuoctaHoBUTH o0ciyxkuBanue B CIABO « »
(BS-Client / CBBOJI)

Ha epuoa’ ¢ o
(nata) (nara)

[Toamuck pykoBogutens / VI

OrMmeTrka OaHKa:

! nepuon He MOKeET IpeBbIIATE 3 (Tpex) MOIHBIX MECAIER
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[Ipunoxenue 8

K YCIIOBUSIM TUCTAaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPIIOPATUBHBIX KIHEHTOB

B OAO «bIIC-Cbepbank»

JloBepeHHocTh Ne

Jara (mpomnucero) r.

Hacrosimel 1oBepeHHOCThIO ,
(nonnoe naumenosanue)

3apeTUCTPUPOBAHHOE , MECTO HaXOXJICHUS: ,
B JMIE , JEUCTBYIOIIErO0 Ha
OCHOBaHUU (mnanee mno Texkcty — Kimenr),
YIIOJTHOMOYHBAET

(MOIKHOCTD, (haMMIIHSL, UMSI OTYECTBO ITOJTHOCTEIO)
MacropT 3aperUCTPUPOBAH TI0 AJIPECY: ,
npenctaBiasaTh uHTepechl Kimenra mepen OAO «bIIC-Coepbank» (nanee — bank) B kadecTBe
YIIOJTHOMOYEHHOTO TpeacTaBuTenst KimeHnta u coBepmiaTh OT MMEHM M B HHTepecax Kimenta
CIeAYyIoNIre IeHCTBUA:

Jlns munosou poau « Pyxosooumenwvy:

MOCPEJICTBOM CHCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO oOciykuBanus banka (mamee —
CIbO) 3akmroyaTh, U3MEHATH M pacToprath ¢ baHKOM JOTOBOpHI / COTJAIICHUS, MOAMHCHIBATH
JOKYMEHTBI,  SIBJISIIOIIMECS B COOTBETCTBUM €  3aKOHOJATENbCTBOM  JOKYMEHTaMHU,
MTOATBEPKIAIOIMMUME (DAKT 3aKTtoueHus / U3MEHEHHUs / PacTOPKEHHUs JOTOBOPOB / COTJIAIICHUI;
MOANUCHIBATh JOKYMEHTBI-PACTIOPSDKEHUS  (IJIATEKHbIE WHCTPYKIHMHM (pacuéTHbIE JTOKYMEHTHI,
3asBJICHUS Ha CHATHE/B3HOC HAMYHBIX ICHEKHBIX CPEJCTB, MOMOJHEHUE /BO3BPAT JICTIO3UTA U JIp.),
3asiBKM, PACMOPSDKEHUS U WHbIE JOKYMEHTHI, SIBJISIONIMECS OCHOBaHMEM [UIsl OCYILECTBICHHS
bankom omnepanuii cnucaHus (3a4MCIICHUS]) JIEHEXKHBIX CPEJICTB H/WIM COBEPUICHHUS HHBIX
omepanuii mo cyeram KimeHTta); MOINUCHIBATH MHUCHbMA, 3asBIICHUS, YBEJOMIICHUS W HWHBIC
ANIEKTPOHHBIE JOKYMEHTBI, HpeaycMOTpeHHble IlepeuHeM JOKYMEHTOB B paMKax JIOTOBOpa
JIMCTaHIIMOHHOTO OaHKOBCKOro oOchmyxuBaHusi ¢ wucnonb3oBanuem CJIBO, 3akioyeHHOro C
bankom (marta, Ne); HampaBsaTh U noiay4ats nocpeactsom CIBO Bce TOKyMEHTHI
1 uHdopMaIuio, cBsA3aHHbIe ¢ obcnyxkuBanueM Knuenra B banke ¢ ucnonszoBanuem CBO.

s munosoii ponu «3amecmumens pyko8oOUmensy.

MOCPEJICTBOM CHUCTEMbI JUCTAHIIMOHHOTO OaHKOBCKOrO oOcmyxuBaHusi banka (mamee —
CAbO) 3aknrouarh, U3MEHATh M pacTopraTh ¢ baHKOM OTOBOpHI / COTJAIICHHUS; MOIIUCHIBATH
JOKYMEHTBI,  SIBJISIIOIIMECS B COOTBETCTBMM €  3aKOHOJATENbCTBOM  JOKYMEHTaMHU,
MOJTBEPKAAOIIMMU (aKT 3aKITIOUEHHs] / M3MEHEHHUs / pacTOpXKEHUs JOTOBOPOB / COTJIAIIEHUIH;
MOANNCHIBATh MHMCHbMA, 3asBJICHUS, YBEJOMIICHUS W HMHBIE DJJIEKTPOHHBIE  JTOKYMEHTHI,
npenycMoTpeHHsle [lepeyHeM JTOKYMEHTOB B paMKax J0TOBOpa JAUCTAHLIMOHHOTO OaHKOBCKOTO
oOciyxuBanus ¢ ucrnons3zoBanueM CIBO, 3axmouenHoro ¢ bankom (mata, Ne),
3a UCKIIIOYEHHUEM JIOKYMEHTOB-PACHOPSDKEHUH (TUIaTeXHBIX MHCTPYKIMH (pacu€THBIX TOKyMEHTOB,
3asBJICHUI Ha CHATHE/B3HOC HAJMYHBIX JICHEKHBIX CPEJICTB, MOTIOJHEHNE /BO3BPAT JICMIO3UTA U JIp.),
3as1BOK, PACIOPSDKEHUH M WHBIX JOKYMEHTOB, SIBJISIOIIMXCS OCHOBAaHUEM JUISI OCYLIECTBJICHMS
bankom omnepaumii crnucaHus (3aUMCICHUS) JEHEKHBIX CPEACTB M/WIM COBEPIICHUS HHBIX
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onepauuil no cueram Knuenra); HanpaBiasaTh u noisydath nocpeacrsom CAbO Bce TOKyMEHTHI U
nHpopManuio, cBsi3aHHbIe ¢ oOcmykuBanneMm Knuenra B banke ¢ ucnomns3oBanuem C/IBO.

s munosou ponu «Inagueiii 6yxeanmepy:

MOCPEJICTBOM CHCTEMbI JMCTAHIIMOHHOTO OAHKOBCKOTO oOciykuBanus banka (manee —
CAbO) noanucelBaTh JOKYMEHTBI-paclopspKeHUs (IUIaTeXHble HMHCTPYKUMU  (pacuéTHbIE
JOKYMEHTHI, 3asBJICHUS Ha CHATHE/B3HOC HAIMYHBIX JIEHEKHBIX CPEICTB, MOIOJIHEHHE /BO3BpAT
JeTNOo3UTa U JIp.), 3a8BKH, PAacHOPSIKEHHS] M HMHbIE JOKYMEHTBI, SBIISIOLIUECS OCHOBAaHUEM IS
ocymiecTBieHust baHkoMm ornepanuii crincanus (3a4MCIICHUs ) TEHEKHBIX CPEACTB /WA COBEPIIICHHUE
UHBIX omnepanuil no cueram KimeHTa); nmoAmuchiBaTh MHCbMa, 3asBJICHUS, YBEAOMJICHUS U HUHBIE
AJIEKTPOHHBIE JOKYMEHTBI, IpeIycMOTpeHHble [lepeuHeM MJOKYMEHTOB B paMKax JI0roBOpa
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCHykuBaHus ¢ wucnoiab3oBanuem CJIBO, 3axmrodeHHOrOo C
bankom (mata, No), 32 UCKITFOUEHHEM JIOKYMEHTOB, SIBIISIOIIUXCS TIOTOBOpamu /
COTJIAILIEHUSIMHU, TJOKYMEHTOB SBIISIOIIUXCS B COOTBETCTBMM C 3aKOHOJATEIbCTBOM JIOKYMEHTaMHU,
MOATBEPKAAIOIUMHU (PAKT 3aKIIFOYEHUS! / U3MEHEHMsI / PacTOP)KEHHUs JTOTOBOPOB / COTJIALICHHH;
HampaBJIATh M noiydarh nocpeactBoM CJIBO Bce moKyMeHTH M HH(POpPMAIMIO, CBS3aHHBIE C
obcnyxxuBanueM Knuenra B banke ¢ ucnonszoBanuem CIBO.

Il munosou poru « Cneyuanucmy:

MOCPEJICTBOM CHUCTEMbI JTUCTAHIIMOHHOTO OAaHKOBCKOTO oOcmyxuBaHus banka (mamee —
CABbO) mnoanuchiBaTh NUChMa, 3asBJICHUS, YBEJOMIIEHHUS U HHBIE JJIEKTPOHHBIE JTOKYMEHTHI,
npenycMoTpeHHble IlepeyHeM JOKyMEHTOB B paMKax JOTrOBOpa JIMCTaHIIMOHHOTO OaHKOBCKOIO
obcnmyxkuBanus ¢ ucnonszoBanuem CJIbO, 3akmouenHoro ¢ bankom (mata, Ne),
3a UCKJIIOYEHHEM JIOKYMEHTOB, SBIISIIOIIMXCS JOTOBOpaMH / COIJIAIIEHUSIMHU, JOKYMEHTOB,
SIBJIIOIINUXCSI B COOTBETCTBMM C 3aKOHOJATEIbCTBOM JIOKYMEHTaMH, MOATBEPKAAOIUMHU (hakT
3aKJIIOUEHUsl / MU3MEHEHHUs / PacTOP)KEHUsl OTOBOPOB, JOKYMEHTOB-PACHOPSHKEHHM (ITIaTEKHBIX
MHCTPYKUUH (pacu€THBIX JTOKYMEHTOB, 3asBJICHUI HAa CHATHE/B3HOC HAJTMYHBIX JEHEKHBIX CPENICTB,
MOTIOJTHEHHE /BO3BpAT JEMO3UTa U JIp.), 3a9BOK, PACHOPSKEHUI U UHBIX JOKYMEHTOB, SIBJISIOIINXCS
OCHOBaHHUEM JUIs OCYLIECTBICHUS baHkoM omeparuii cnucanus (3a4uciaeHus]) TEHEXKHBIX CPE/ICTB
W/WIM COBEpIICHHE MHBIX omepauuil mo cueraM KiueHTa); HampaBisTh W MOJy4aTh MOCPEICTBOM
CABbO Bce mokymeHTHl W HWH(pOpPMAIMIO, CBsI3aHHBIC ¢ oOciayxuBaHueM KimeHta B baHke c
ucnojs3oBanueMm CJIBO.

Cpok aelicTBUS JOBEPEHHOCTH IPOIMHUCKIO

JloImKHOCTB ®.1.0.
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[Mpunoxenne 9

K YCIIOBUSIM TUCTAaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKUBaHUS
KOPITOPATUBHBIX KIHEHTOB

B OAO «bIIC-Cbepbank»

3ASBJIEHUE Ne
0 TOJIKJTFOYEHNH / OTKIIFOUCHUH YCIYT MO YIPABJICHUIO (PUHAHCOBBIMHU MIOTOKAMH:
oT

(yKa3BIBaK)TC${ HaWMMEHOBAaHHUE IOPUINIECKOr O JIUIa (61"0 CTPYKTYPHOT' O noz[pawenemm), (baMHJ'[HH, UM, OTYECTBO UHAUBUAYAJIBHOTO
npeanpuHuMa‘renﬂ)

B cootBercTBUM ¢ YCIOBUSMHU IUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCIYKHMBAaHUS KOPIIOPATHBHBIX
kiueHToB B OAO «bIIC-Coepbank» ot 23.06.2014 Ne 01-07/203, pa3menieHHbIMH Ha caiite banka
(www.bps-sberbank.by), mpocum ¢

(nara)
D IIOAKJIIFOYUTH I:l OTKJIIIOYUTE CICAYIOIIUC YCIYTU 110 YIIPABJICHHUIO (bl/IHaHCOBBIMI/I IIOTOKaMM:

D MonuTopuHr HHGOpPMAIUH 10 cueTaM 000COOIEHHBIX/CTPYKTYPHBIX NoApa3aeneHuit (1)
D KoHTposb 1 akuent pacxoHbIX onepanuii 000co0IeHHBIX/CTPYKTYPHBIX MOApa3aeiaeHui (2)
D [Ipsimoe ympaBnenue cueTamMu 000CO0ICHHBIX/CTPYKTYPHBIX TIoApa3aeneHui (3)

D Konconmuaamus neHeXHBIX cpeacTB (4)

Ceenennsi 06 000CO0ICHHBIX/CTPYKTYPHBIX TOIPa3ICICHUSX:

[Tonpasznenenue Howmep
Howmep cuera banka, rie OTKpBIT | yCcInyru
CYeT *

No HaunmenoBanme
/11 IO Ipa3ACIICHHS

* yKa3bIBAETCs MPH BBIOOPE HECKONBKUX YCIIYT

[Toanucek pykoBoIuTES
OtMmeTtka banka:
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IIpunoxenne 10

K YCJIOBHSM IUCTaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPITOPATUBHBIX KIHEHTOB

B OAO «bIIC-Cbepbank»

3ASBJIEHUE Ne
0 TOJIKITIOYEHHH / OTKITIOUCHUY CepBHCa
HOANKCaHUs (MMOATBEPHKIACHUSI) CEAHCOBBIMU MapOJIIMU
JIOKYMEHTOB B JJIEKTPOHHOM BH/JIE
oT

(yKa3LIBaK)TCS{ HaWMMEHOBAHHUE IOPUIUIECKOr O JIUIa (ero CTPYKTYPHOT O noz{pasz{enel—ms{), (baMHJ'H/U[, UM, OTYECTBO UHAUBUAYAJIBHOTO
NpEeaANTpUHUMATETISA

B coorBerctBMM ¢  VYCIOBUSMH  JMCTAHIIMOHHOTO  OaHKOBCKOTO  OOCTY)KHBaHHS
kopriopatuBHbix  KiueHToB B OAO  «bBIIC-Coepbank» ot 23.06.2014  Ne01-07/203,
pa3MenieHHbIME Ha caiite banka (Www.bps-sberbank.by), mpocuM HOAKIIOYNTH/OTKIIOYHTH
CepBHC MONUCaHUs (MIOTBEPIKICHHS) CCAHCOBBIMU MAPOJIIMH JIOKYMEHTOB B JICKTPOHHOM BH/IE
c

Ceenenns 00 yIIOJTHOMOYEHHBIX JTUTIAX

Cpox
No ®.1.0. P
JomxHOCTB Howmep Tenedona JIEACTBHUS
n/n YIIOJTHOMOYEHHOTO JINLIA
cepBuca

Hacrosmmum  moaTBep)kgaeM, dYTO  HECEM  OTBETCTBEHHOCTh 33  HECBOCBPEMEHHOE
npeAocTaBieHrne baHKy MHpOpManmuM M JOKYMEHTOB B Ciydae MpeKpainieHus / U3MEHEHHs /
MPOJJIEHUA MOJTHOMOYMH Ha ocyiiecTBiaeHue nerctBuili B CbbOJI yka3aHHBIX B 3asiBJICHUM JIUII.

[Toanuce pykoBoautens / UIT
Otmetku banka:
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[Tpunoxenue 11

K VYcaosusim JUCTAaHIMOHHOTO
OAHKOBCKOTO o0cnmyKMBaHUS
KOPIOPAaTUBHBIX Ki1uMeHTOB B OAO
«BIIC-Coepbank»

TPEBOBAHUA K 3AIIUTE KIIMEHTCKOI'O PABOYEI'O MECTA CABO

1. [Iporpammuoe ob6ecneuenue C/IBO nomxHO OBITH YCTaHOBIEHO Ha
BbIJICJICHHOM aBTOMAaTU3MPOBAaHHOM pabouem mecte (naiee — APM), pa3MmelieHHOM B
NOBEpeHHOM cerMmeHTe cetd KiueHta. Pa3melenue 31€MEHTOB MPOTrPaMMHOTO
ob6ecneuenus: CJIbO Ha daiioBoMm cepBepe HE JOMYyCKaeTCsl.

JIoBEpEHHBIN CErMEHT OpraHu3yeTcs, KakK (PU3MUECKH OTMENbHBIA CErMEHT
JOKanbHO-BhIuuCINTENbHON ceTu (nanee — JIBC) Knmenta nmbo Kak OTIENbHBIN
BUPTYyaJbHbII CErMEHT JIBC (VLAN). [TonuTtukon 0e30macHOCTH
KOMMYHHMKaIIMOHHOTO o0opynoBanust JIBC nomkHbI OBITH CO3/MaHBI JIUCTHI JOCTYTIA,
paspemaronire nHpopmamoHHoe B3aumoieiicteue n3 VLAN, B KOTOpoM pa3MelieH
APM CJIbO Kiuenra, TOJBKO ¢ HEOOXOAUMBIMU IS pPabOTHl XOCTaMU
(ycrpoiictBamu) cetu KiumeHTa UM TOJNBKO TIO HEOOXOAMMBIM MpOTOKOJIaM. B
JIOBEPEHHOM CETMEHTE JIOMyCKaeTcs pasmenienue apyrux APM, oOpabaTeiBaromux
uH(OPMAIIHNIO, COCTABIISIONIYI0 OAHKOBCKYIO W/WJIM KOMMEPYECKYIO TaliHy.

2. Hnas APM CIABO KnumeHTa HODKEH HMCHOJB30BATHCA BBIJICICHHBIN
NEPCOHATBHBIN KOMIBIOTED, MPEIHA3HAUYCHHBIN MCKIIOUUTENIBHO IS 3a7a4 oOMeHa
(uHAHCOBBIMH IOKYMEHTaMU U uHpopmarueit ¢ ucnoiaszoBanuem CIBO.

B cnydae mnpou3BOACTBEHHOM HEOOXOAUMOCTH JIOMYCKAETCS OpraHU3alMs
ABTOMAaTHU3UPOBAHHOTO B3aMMOJICHCTBUSI MEXIY KIMEHTCKOW coctaBisitoniein CIBO
u ERP-cuctemoit Knmenra wim  aBTomatuzupoBaHHo — cuctemoil  (AC)
Oyxrantepckoro yuera. Pazpemaercs ycranoBka Ha APM C/JBO Krnuenta
KOMIIOHEHT 3TuX AC, KOHHEKTOPOB K HUM WM Tepeaada WHGOpPMAIMU B PEKUME
daiinoBoil mepekiIaiKy Yyepe3 3aluieHHbIi Qaitnoseril cepsep B JIBC Knuenra npu
yCJIOBHH coOJtoieHus TpeboBanuii nHpopmarmonHoit 6e3onacHoctu k APM CJIBO
KinenTa, yka3aHHBIX B HACTOSILIEM IPHIOKEHUH K Y CJIOBUSM.

VYcranoBka Ha APM C/IBO Kinenta nHOro mporpamMmMHOro obecrieueHus (B
TOM 4YHclie 0(DUCHOTO, KpOME HEOOXOIUMOTO JJIsl OCYIIECTBICHUS JCSITEIbHOCTH) —
He nomnyckaercsa. Ecimu APM paHee HCIIOIB30BAIIOCH B KAYECTBE TEXHOJIOTHYECKOTO
KOMIIbIOTEpa WM pabodero Mecrta paOOTHHKA, TIepe]] YCTAaHOBKOW Ha HETo
nporpammHoro oo6ecrieuenus CJIBO Hocutenn mHbopmarmu APM moimkHBI OBITH
oTopMaTUPOBaHbBI, OMEPAIIMOHHAS] CHUCTEMAa M HWHOE MPOTrpaMMHOE obecreueHue,
HeoOxomumble ais  QysknuonmpoBanus CHABO —  mepeycTaHOBIEHBI €
JUIEH3UOHHBIX JTUCTPUOYTUBOB. YcCTaHOBKa mporpammHoro obecrneuenus CJIBO
BbINIONIHSeTC mocie pasmenieHuss APM CIBO B [10BEpEeHHOM CETMEHTE CETH
Knuenra.

3. Ha wexcereBom »dkpane Kiumenta momkHa OBITh 3a0JOKHpOBaHA
BO3MOXKHOCTh ycTaHOBJIeHUsA coequHenuii ¢ APM CIIbO Knuenra co cTopoHbI ceTn
Nurtepuer. Takxke nomkeH ObITh 3a0sokupoBaH aoctyn ¢ APM CIABO Knuenra B
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cetb UMHTepHeT, 3a UCKIIOYEHUEM MHHUMAJIBLHO HEOOXOAUMBIX i PalOOThI
nporpammuoro ooecnedenuss C/IbO npotokonos u IP-anpecos cepsepoB banka.

JloikHa OBITH MPEyCMOTPEHA MOJIHAS FTapaHTUPOBaHHAS aBTOMAaTUYECKas Un
pyuHas OyokupoBka jgoctyna B cetb WHrepHer mis APM CIBO Knuenra B
Hepabouee BpeMmsl.

4. Ha APM CABO Kiuenra gomxeH pU3NYEeCKU OTCYTCTBOBATh (DYHKIIMOHAI
Wi-Fi, Bluetooth, uHBIX cpeACTB OECHPOBOAHON CBSI3U. 3alpEIICHO MOAKIIOYCHUE
(maxxe kparkoBpemMenHoe) k APM CJBO Krnuenta MoOWIBHBIX TeIe(OHOB,
koMMmyHukaropoB, KIIK, poroannaparos, mieepoB, MOIEMOB JI000T0 THUIA.

5. Ha APM CJIbO KnueHTa J0MKHO UCHOIb30BATHCS TOJIBKO JUIICH3UOHHOE U
peryisipHo oOHOBJsieMoe mporpamMMHoe oOecrneueHue. [lepeueHbp mporpamMMHOIO
oOecrieuenusi, ycraHapnupaemoro Ha APM CJIBO, nomxkeH ObITH COKpalleH A0
MUHUMAJIBHO HEOOXOAUMOTO. JIOJDKHBI OBITh YCTAaHOBJICHBI TMOCIEIHHUE TMaKETh
obnosnenust (Service Pack) u Bce oOHOBIEHHS 0€30MaCHOCTH OINEPAMOHHON
CHUCTEMBI U MPUKIIATHOTO MPOTPAMMHOTO 00ECIICUeHUS.

6. Ha APM CJIBO Kimenta HEOOXOAUMO WCIIOIL30BaTh JIMIICH3MOHHOE
AHTUBHPYCHOE TNPOrpaMMHOE OOeCIedeHHue C aKTyaJbHbIMU 0a3amMu M MOJYJISIMHU,
OOHOBIISIFOIITUMUCS €KETHEBHO. AHTUBUPYCHOE MPOTPAMMHOE 00ECIIeUCHUE JTOJKHO
BBITIOJTHATH NTosTHOE ckaHupoBanue APM CJIBO ne pexe 1 pa3a B Henelno.

7. BuyrpeHHumMu mnojpasneneHusiMd  KiueHTa, OTBETCTBEHHBIMU 32
npuMeHeHHe  WH()OPMAIMOHHBIX  TEXHOJOTUM  W/WIW  HUHPOPMAIMOHHYIO
06e30macHOCTh MO0 CHENUATU3UPOBAHHBIMU OPTraHU3AIUSAMU, OCYIIECTBISIONIUMU
conpoBoxkaenne AC Kimenra, st APM CIABO pomxkHbI OBITH pa3paboTaHbl U
NPUMEHEHbl MaKCHMallbHO BO3MOKHO OTPAaHWYMBAIONIME TMOJUTUKUA OE30MacHOCTH,
npenoTBpamaromue 1octyn Kk APM Bcem paOoTHHKaM, KpoMme YIIOJIHOMOYEHHBIX
T,

Ha APM CJIBO KnmenTa momxkHa OBITh OTKIIOYEHA ydeTHas 3anmuch Guest,
IepeuMeHOBaHa y4yeTHas 3anmuch Administrator, yiaqeHpl BCe MPUBUICTHH Y TPYIIITHI
Everyone, 3ampenieHo yaaqeHHOE YIMpaBlIEHUE PEECTpOM, MOAKIIOYeHHe 1o null-
session. Kpome Toro, nomkHa ObITh OTKIIIOYEHA (QYHKIIUS autorun AJisi JIOOBIX BHJIOB
HocuTeneld WH(pOpMalUK, BHIKIIOUEHA CIIy)k0a Server u JIpyrue HEHCHOJIb3yeMbIe
CITYXKOBI.

8. Ha APM CJbO KnueHta HOMKHBI OBITh AKTHBHPOBAHBI ITOJACHUCTEMBI
aynurta. Bce cucTeMHbIe KypHaJbl JOJKHBI UMETh pa3mep He MeHee 20 MB kaxbrit
Y aBTOMATHYECKH ME€PE3aNuChIBATHCS 110 MEPE UX HATIOJIHEHUSI.

9. Ha APM CJIbO KinuenTta nomKHbI ObITh 3aBeICHBI EPCOHUGUIIUPOBAHHBIC
Y4ETHBIE 3aliCH paOOTHUKOB, OTBETCTBEHHBIX 3a mpoBenenue omnepaunii B CABO,
o KoTopsiMH (QyHKIIMOHUpPYeET porpamMmmHoe obecnieuenne CJIBO. Takxe na APM
CABO nomxkeH OBITh 3aBE/IEH OJMH aJMUHHUCTPATUBHBIN MOJIb30BaTENb (C MpaBaMu
JIOKaJbHOTO aAMUHHCTparopa), noa kotoppiM Ha APM CIABO Kiunenra
BBITIOJIHSIOTCSI UCKITIOUUTENBHO pabOThI MO YCTAHOBKE M HACTPOWMKE MPOrPaMMHOIO
oOecrieueHusi, HeoOxoammoro mis ¢yaknuonupoanus APM CIIbO Knuenra.
CpenctBamMu  ONEpPAlMOHHOW  CUCTEMBI  JIOJDKHO  OBIThb  OTPAHUYEHO  YHUCIO
HEMpPaBWIbHBIX TMOMNBITOK BBOAa mapoys KineHta OJIOKMPOBKHU Y4YETHOW 3alucu
MoJib30Bates (3 MOMBITKH).
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10. IlpaBa mnonw3oBatenss, noj KoTopeiM @yHkuuonupyer APM  CIABO
Kinuenra, A0MKHBI OBITh YCTAHOBJIEHBI B MUHUMAJIBHO HEOOXOAMMBIE, HE JTOJIKHBI
UCIoJib30BaThes mpasa local administrator u power user.

11. He pekomenayercs ycranoBka Ha APM CJIbO Knuenra mo0ObIx cpencTs
YIAJIEHHOTO YIIPABICHUS U aAMUHUCTPUPOBAHUS.

12. B nensx HCKIIOYEHHS OIIMOOYHBIX WM MpPEJHAMEPEHHBIX JIEHCTBUN
MOJIb30BaTeNIed PEKOMEHIYETCsI CPEICTBAMHU MOJIUTHK O€30MaCHOCTH ONEpallMOHHON
CUCTEMBl WM CHEUUAJU3UPOBAHHBIMU CPEACTBAMH  3alIUThl [EPCOHAIBHOTO
kommbtoTepa oT HCJI, peanu3oBath [uist mojib30BaTesss (QyHKIMOHAIbHO-3aMKHYTYIO
cpely, NO3BOJISIIONIYI0 €My 3allyckaTb W paboTaTh TOJIBKO C pa3pelieHHbIM
nporpaMMHBIM oOecrieueHueM 0e3 joctyna K (ailioBoil cucreMe M peecTpy
OIEPALMOHHON CUCTEMBI.

13. B cayuae HeoxumpmanHoro Beixoaa u3 ctpos APM C/AbO Knuenra,
HapylIeHus: paboThl WM MCYE3HOBEHHUS Ha HeM mporpammuoro obecnevyenus CJIbO,
HE0oOXoauMO He3aMenIuTenbHOo OTKIIYUTh APM CJIBO oT Bcex BHIOB ceTei,
BKJIFOYAs JIOKAJIbHYIO KOPIIOPATUBHYIO CE€Th, U CPOYHO 3alPOCHTh B baHke BBIMHUCKY
no cueraM Kimenra. [lpu oOHapyKeHMM HECAHKIIMOHHUPOBAHHBIX IUIATEHKHBIX
ornepanuii  HEOOXOJUMO  HE3AMEMJIUTENIBHO TMPEJOCTaBUTh  COOTBETCTBYIOLIEE
3asBieHue B bank. PaborocrnocooHocTh moBpexaeHHoro APM CJIBO 3anpemiaercs
BOCCTAHABJIMBATh JIO0 TPOBEACHUS TEXHUYECKOM dKcrepTusbl. llepeycTaHoBKY
nporpammHoro obecnieuenuss CABO TpeOyetcs npoBoauTh Ha HOBoM APM. ITlocne
NEPEyCTAaHOBKM  TMPOTPAMMHOTO  oOecreueHus JIOJbKHA  OBITh  MPOU3BEIEHA
HeMeIJIeHHasi cMeHa BeeXx kimrodeit D1II1, ucnons3zyemorx ais padotsl B CBO.

14. YcranoBka HocuTelsl 3JIEKTpOHHBIX Kitouedr Ha APM CJIBO nomxHa
BBIMIOJHATBCA TOJILKO B MOMEHT €ro ucnoib3oBanus mia padotet ¢ CABO ¢
NOCJIETYIOIINM HE3AMENINTENIbHBIM U3BJIEUEHHEM YCTPOMCTBA.



