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['JIABA 1
OBIIME ITOJIOXXEHUA

1. Hacrosimuie VYcioBust OUCTAaHIIMOHHOTO OaHKOBCKOIO OOCITY:KMBaHUS
KopropatuBHbIX KiIHeHTOB B OAO «CoOep bank» (manee — YcinoBus) SBISIIOTCS
nyOnu4yHOM  odepTol, cojepkamied ycIoBHS U TOPSAJOK  3aKIIOYEHHUS C
IOPUIMYECKUMHU JIMIIAMA ¥ WHIWBHUIYAIbHBIMU TPEANPUHUMATEISIMU (Janee —
KimenTsr) qoroBopa 6aHKOBCKOTO 0OCHykHMBaHUs ¢ ucnoib3oBanuem CABO (mamee
— noroop JABO), u pazmematorca Ha oduimanbHoM uHTEpHET-caiiTe OAO «Coep
bank» (manee — bank) B riao0anbHOM KOMIIbIOTEpHOM ceTtH MHTepHEeT (WWW.Sher-
bank.by) (mamee — caiiT). [lOMOJHUTEIBHO VYCIOBHS MOTYT pa3MellaThbCs Ha
nH(OPMAIIMOHHBIX CTEHAX MoJIpa3ieieHnii banka.

2. Hacrosimime YcenoBus u 3asBiaeHHe Ha IUCTAHIIMOHHOE OaHKOBCKOE
obcimyxuBanne / 3asBICHHE Ha KOMILUICGKCHOE OOCIy)XKHBaHHUE, IIOAIMCAHHOE
YIOJHOMOYEHHBIMU TipencTtaButensiMu banka u Kimnenra, COOpHUK BO3HArpaXkIeHUM
u [lepeyeHb TOKYMEHTOB B COBOKYITHOCTH COCTaBIIAIOT ycioBus gorosopa JbO.

3. ITo poroopy JABO bank ocymectBiuser oOcnmyxuBaHue KiueHta B
CIBO B cOOTBETCTBUU C 3aKOHOAATENbCTBOM PecnyOnnku benapych U J0KaabHBIMU
HOpPMaTUBHBIMH MPABOBBIMU akTamMu baHka.

bank npenocraBnsieT ycayru (CEpBUCHI), a TAK)KE€ BO3MOXKHOCTb MPUMEHEHUS
paznuuHbiXx HacTpoek padoTel B CIIBO B cooTBeTcTBUU ¢ AoroBopoM [IBO B ciyuyae
TEXHUYECKOW pealn3alid BO3MOXKHOCTH HMX OKa3zaHus (IIpUMEHEHHS]) B
MpOorpaMMHBIX KOMILIeKcax baHka.

4, O6cnyxuBanne Kmmenta ¢ wucnons3oBanmem CJIBO mpeamoiaraer
OOMEH J3JICKTPOHHBIMHM JIOKYMEHTAMH, JOKYMEHTaMU B 3JIEKTPOHHOM Buie (Tpu
noakioueHun cepBuca «llonnucanue (MOATBEPKIAEHUE) CEAHCOBBIMU MapoOJIIMHU



JOKYMEHTOB B JJIEKTPOHHOM BHUJE») U NPOU3BOJIBHBIMH COOOIIEHUAMH MEXY
bankom u KiueHToM a1 coBepUIEHUS CHENOK, OaHKOBCKMX OIepauuil u
npueMa/nepenadun/mpocMoTpa pa3nuyHoi (UHAHCOBOM U MHOUW MHGOpMaLIUY.

5. Jorosop JIBbO He perymupyer otHOmeHuss CTOPOH IO HCIIOJHEHUIO
(BKIIOYash CpPOKM MCIOJHEHUs1) baHKOM 53IEKTPOHHBIX JOKYMEHTOB  W/WIIU
JOKYMEHTOB B 3JIEKTPOHHOM BH/JEe, nepeaanHbix Knuenrom nocpencrsom CUbO miis
coBepieHusi OaHKOBCckuX ornepanuid. [lopsimok ucnonHeHuss baHkom yka3aHHBIX
JOKYMEHTOB ONPENEIAECTCS OTACNbHBIMU corylamieHus MU CTOPOH B COOTBETCTBHUH C
3aKoHOJaTeNnbcTBOM PecnyOnuku benmapych U JOKanbHBIMH MPaBOBBIMU aKTaMU
banka.

['JIABA 2
TEPMHWHBI 1 COKPAIILIEHUA

6. B Hacrosmmux VYCIOBHSX WCIHONB3YIOTCS CICAYIOIINE TEPMUHBI U
COKpAIICHUS :

6.1. Digital-kananasl — AMCTaHIIMOHHBIE KaHAJIbI, B KOTOPBIX 00CIY)KHBaHHUE, a
Takke WHPOPMHPOBAHHE KIMECHTOB BO3MOXHBI 0€3 HEOOXOJMMOCTH OOIIEHUS
kiarenTta ¢ padotaukoM banka (CABO, caitr, SMS-coobrienus, push-ysegominenus u
T.J1.);

6.2. ayTeHTHQUKANMSI —  TpoOIEAypa TNPOBEPKH  TOJJIUHHOCTH H
npuHaanexHoctu Knuenty BBenénnoro um uaentuguxaropa B C/1bO;

6.3. nmuctpuOyTuB — opMa pacmpoCTpaHCHHs] TPOrPaMMHOT0 oOecTieHeHUs,
KOTOpas MpeACTaBIsIeT COO0H COBOKYITHOCTD (PailyIoOB JIJIsl MHCTAUIALIMHA KJIMEHTCKOTO
pabouero mecta CJIbO;

6.4. 1OroBOpHI — JOTOBOPHI, COrJamieHusi (B TOM YHUCIE JOTOJHUTEIbHBIC
COrJIAlICHWs])) W  WHBIE  JOKYMEHTBHI, SBJSIONIMECS B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM  JOKYMEHTaMH, MOATBEPXKIAOMUMUA  (GaKT  3aKIrodeHus/
MU3MEHEHHMsI/ PaCTOPKEHUSI JIOTOBOPOB, KOTOPHIE MOTYT OBITh 3aKIIOYEHBI MEXIY
bankom u Knuentom nocpeactsom C/IBO (B T. 4. JOTOBOPHI HA OTKPBHITHE CUETOB, Ha
NPOBEJICHNE BaIOTHO-OOMEHHBIX OIEpaluid, KpeauTHbIe, OaHKOBCKOTO BKJIaJa
(neno3uTa) M UHBIE 1OTOBOPHI (cornamenusi) banka ¢ Kinuenrowm;

6.5. JOKYMEHTBI-pacCHOpSKEHUS — IUIATEKHBIE WHCTPYKIUHM (pacdyETHBIC
JOKYMEHTBI, 3asBIICHUS Ha CHSITHE/B3HOC HAJWYHBIX JICHEKHBIX CPEJCTB,
MOTIOJTHEHUE / BO3BpAT JEMO3UTa U JIP.), 3asIBKU, PACTIOPSKEHUS U UHBIE JOKYMEHTHI,
SBIIIONIMECS] OCHOBaHMEM [IJI1 OCYIIECTBIEHWsS baHKOM omepanuii CHUcCaHUus
(3a4mCIIeHUs) IEHEXKHBIX CPEJCTB W/WIM COBEPIICHUE WHBIX OINEpaluil 1Mo cyeram
Knuenra;

6.6. 3asBicHHE Ha KOMIUIEKCHOE OOCIy)KUBaHUE IOPUIWYCCKUX JIUI[ U
WHIUBUAYATbHBIX TpEeANpUHUMATENeH (nmamee — 3asBIECHHE HA KOMIUIEKCHOE
oOCIy)KMBaHHWE) — 3asBICHHE TO0 (OpMe, YCTAaHOBICHHOW JIOKAJIBHBIM ITPABOBHIM
akToM baHKa, perjJaMeHTHPYIOIIUM YCIOBHS OTKPBITHS U OOCITYKHMBAaHUS CUETOB
IOPUANYECKUX JUI] ¥ WHIWBHIYAIBHBIX TMpearnpuHuMateneii B banke, comepkaiiee
coriacue KnmeHTa Ha mpuCOeTMHEHHE K HACTOSAIIAM Y CJIOBHSIM;

6.7. 3asBicHUE HA JUCTAHIIMOHHOS OAHKOBCKOE OOCITY)KMBaHHUE — 3asBJICHUC



Ha noakmodyenre Kk CIbO u nmpenoctaBieHue MOJHOMOYMN B YKa3aHHBIX CHCTEMaX
YIOOJIHOMOYEHHbIM JuiaM KimeHnta mno ¢opme corjacHO NPWIOKEHUID 3 K
HACTOSIIUM Y CJIOBHSIM;

6.8. wunenTupukaums — Opoueaypa  pacno3HaBaHus ~— Kiumenta | mo
UICHTUPUKATOPY (YHHKAILHOMY NpU3HaKy / mapametpy) it aBropu3anuu B C1BO;

6.9. HeucHnoJHEHHbIE JIEHEXKHbIE 0053aTeNbCTBa — IIATEXKHbIE TPeOOBaHUS
B3BICKATEJIEH, MJIATEXKHbBIE MHCTPYKIMY IUIaTeNbIINKa, niepenanusie B AC NUJ1O;

6.10. xapTouka OTKPBITOTO KJIIOYa TMPOBEPKH IJICKTPOHHOU I1udpoBOM
MoANuUCH (Jmajgee — KapToyka OTKPBITOrO KIIOYa) — JOKYMEHT Ha OyMakHOM
HOCHUTENIE,  COJepKallluid  3HAUY€HHE  OTKPBITOrO0  KIoYa,  HH(pOpManuio,
NOJITBEPKAAIONIYIO €r0 NMPUHAAIEKHOCTh KIMeHTy, a Takke cojepKaluii UHYIO
uH(OpMAIIHIO, TPETYCMOTPEHHYIO 3aKOHOIaTeNbCTBOM PecniyOnuku benapycs;

6.11. xmoun OUII — JUYHBIA KIIOY U COOTBETCTBYIOLIMH €MY OTKPBITHIN
KJII04, BeIpaboTanuble cpenctBamu DLIT;

6.12. xommpomertanus kirodet SLIT — coObiTHE, B pe3yibTaTe KOTOPOTO €CTh
OCHOBaHHUS TOJIaraTh, YTO 3HAYEHHUE JIMYHOTO KIII0Ya CTaJ0 U3BECTHO JTUOO JTOCTYITHO
KakoMy-nu0o Juiy, Kpome ero Biaagenbla. K coOBITHSM, CBS3aHHBIM C
koMrpomeranueit kiaroue I, oTHOCATCS:

yTeps, B TOM YHCIIE BpEMEHHAas, HOCUTEIS AJIEKTPOHHBIX KITIOYeH;

yBoJIbHeHHE paboTHHKOB KimeHTa, MMEBIIMX JOCTYH K HOCHUTEIIO
BJIEKTPOHHBIX KIIKOYEH;

yTeps KItouei, B TOM Yuclie BpeMeHHasi, OT Xxpanunuiy (cerida, mkada u 1.11.)
B MOMEHT HaXO0XIEHUS B HEM HOCUTENS AIEKTPOHHBIX KIHOYEH;

UHBIE 00CTOSATEIHCTBA, MPSIMO WM KOCBEHHO CBUECTEIIbCTBYIONINE O HATUYHH
BO3MOKHOCTH HECAHKIIMOHUPOBAHHOTO JOCTyNa K HOCHUTEINIO AJIEKTPOHHBIX KIHOUYEH
HEYTNOJIHOMOYEHHBIX JINII;

6.13. NMUUYHBIA KIIIOY DJEKTPOHHOW IM(pPOBONM mMoANUCH (najgee — JIMYHBIN

KII0Y) —  TIOCIEeNOBATENIbHOCTh  CHMBOJIOB, TMpuHamIexkamas Kiuenty wu
ucnoisib3yemast npu Beipadotke D1IT;
6.14. mo6mibnass Bepcus CBBOJI — mnporpammuoe oOecneuenue CJIBO

«CBbOJI», no3Bonstoniee KiineHTaMm KOHTPOJIMPOBATH TEKYIIUE (PACUETHBIC) U UHbBIE
cyeTa, COBepIIaTh OAHKOBCKHUE OIEpaIliyu HAa OCHOBAHHM JJIEKTPOHHBIX JOKYMEHTOB
W/WIM TOKYMEHTOB B DJIGKTPOHHOM BHJE, NEPENaHHbIX baHKy C WCMonb30BaHUEM
MOOWMIIBHOTO TIPWJIOKCHUS, YCTAHOBJICHHOTO Ha CMapTdOHE WM IUIAHIIETHOM
komnbrotrepe Knuenra;

6.15. HOcHTENb SJEKTPOHHBIX KIIOUYEH — HOCHUTEIb, COACPKAIMMKA (Galiasl
JUYHBIMH KJIIOYaMH, KOTOPBIH TIPEACTaBISCT COOOM DSJIEKTPOHHOE YCTPOHCTBO
(AvToken, SIM-kapra w ap.), moAAepKUBacMOE HCIOJIb3yeMbIMH B baHke
cpeactBamu DT

6.16. oTkpeiThIii KMoy mpoBepku Ol (mamee — OTKPBHITBIA KITIOY) —
MOCJIeI0BATENIbHOCTh CUMBOJIOB, COOTBETCTBYIOIIASl OMNPEICICHHOMY JIMYHOMY
KIIIO4Y U NpuMensieMas npu nposepke D1IIT;

6.17. Ilepeyenpr MOKYMEHTOB — yTBEPXKICHHBIH baHkOoM TmiepedeHb
JOKYMEHTOB, HCHOJIB3yEMBIX NpH ocymectBieHnu onepauuid B CJIBO, kotopseii
pa3MeniaeTcs Ha caiite banka;



6.18. monpasnenenne banka — pervoHanbHas NUPEKIUsS, JOMOJHUTEIbHBIN
oduc;

6.19. moacuctema «bank-kauenT» CIABO «BS-Clienty (manee — mojacuctema
«baHK-KITHMEHT») — mporpaMMHoe obecrieueHue, no3poistoniee Kiauenty cosepriaTth
0aHKOBCKHE OIEpallid Ha OCHOBAHUHU OJJICKTPOHHBIX JOKYMEHTOB, IEpeIaHHBIX
banky, ¢ wucnonsb3oBaHHeM paboOyero MecTa, YCTAHOBIICHHOIO Ha ammapaTHBIX
cpenctBax Knuenra, cooTBeTCTBYIOMX TpeOoBaHuAM baHka;

6.20. moacucrema «Uurepner-kauent» CHABO «BS-Client» (manee —
noacucteMa «WHTEepHET-KIMEHT») — MporpaMMHOE oOOecredeHue, MO3BOJISIONIEE
Knuenty coBepmiaTh OaHKOBCKME ONEpallid HAa OCHOBAHMM  DJIEKTPOHHBIX
JOKYMEHTOB, TepefaHHbiXx baHky ¢  wucnonbp3oBaHueM paboyero  Mecra,
pacnojio)keHHOoro Ha web-cepBepe banka B cetm MutepHer mo anapecy
https://mybank.bps-sberbank.by;

6.21. npou3BOIBHBIE JOKYMEHTHI — MUChbMA, 3asBJICHUS, YBEIOMJICHUS, U UHbBIC
JIOKYMEHTBI TPOU3BOJILHON (DOPMBI, HE OTHOCSIIIHUECS K JJOTOBOPaM WJIU JJOKYMEHTaM-
PacCIOPsIKEHUSIM;

6.22. nmporokon HTTPS (Hyper Text Transfer Protocol Secure) — cpeactso
mudpoBanus |P-coenuneHus Mex1y TexHudeckumu cpeactBamu Knuenrta u banka,
oOecrieunBaromiee 3allUIICHHBIA KaHal CBSI3M, KOTOPBIM TpeaycMaTpuBaeT
ayTeHTU(UKAIUIO CTOPOHAMH JIPYT JIpyra Ha OCHOBE CEPTHU(UKATOB,;

6.23. mporokon TLS (Transport Layer Security — «0be30macHOCTh
TPAHCIIOPTHOTO YPOBHSI») — KpUNTOrpaduyecKuid MPOTOKOJ, OOeCrneyrBatoOIIni
3aIIMILICHHYI0 Tepeladyy JaHHbIX MEXIy TEXHUYECKUMHU cpeacTBaMu KimeHTta u
banka B cetu HTEpHET;

6.24. pacueTHBII JOKYMEHT — IUIaTeXHas HHCTpykius KiueHnta B Buue
IUTATEKHOTO OPYUECHHUSI HIIH TIJIATEKHOT0 TPEOOBAHMUS;

6.25. Permament VYpocroBepsiomero ImeHTpa MUQPPOBBIX CEPTHPUKATOB
OAO «Co6ep bank» — mokanpHBIN NMPaBOBOM akT baHka, KOTOPBIN ompeaesieT oo1me
YCJIOBUSL OpraHu3alnuu JaesatenbHOCTH Y[ banka 1o wu3maHW0O W YHNPABICHUIO
upoBbEIMU cepTUdUKATAMHU OTKPBITBIX Kirouel, nmpoBepku OIIII, Bkitodas mpasa,
obsi3anHOCTH, OTBeTcTBeHHOCTh YII banka um momb3oBateneit ycnyr VYII banka,
IpoLEeAypPhl U MEXAHU3MbI, OCHOBHBIE OPTraHU3alIMOHHO-TEXHUYECKUE MEPOIIPUSATHS,
HaIpaBJIeHHbIe Ha obecmnedeHue padoTel YII, a Takke ycTaHaBIMBaeT MOPSIAOK U
IpaBuiia B3aMMOOTHOLIEHUI Mexay YL n ero nmosgp3oBarensimu;

6.26. PYI[ TocCYOK - pecnyONMMKaHCKHA yTOCTOBEPSAIOMIMA IICHTP
l'ocynapcTBEHHOW CUCTEMBbl YNPABICHUS OTKPBITBIMU  KJIOYAMH  POBEPKH
AIEKTPOHHOM 1 poBoii moanucu Pecnydnuku benapycs;

6.27. COOpHMK BO3HarpakJIecHW — JIOKaJbHBIM TpaBoBoWM akT banHka
«CO0opHUK BO3HArpaxaeHMi 3a onepanuu, ocymiectBisiembie OAO «Coep banky;

6.28. cepTudUKAaT OTKPHITOTO KIIOYa — JJIEKTPOHHBIM JOKYMEHT, W3JaHHBINA
VI banka wmu PYI] I'ocCYOK, conepkamuii mHOOPMAIIHIO, MOITBEPKIAIONIYIO
MPUHAJJICKHOCTh YKa3aHHOTO B HEM 3HAYEHHUS OTKPBITOTO KJI0Ya KOHKPETHOMY
Knuenty, a Taxke wHYH HHPOpPMANUIO, MPETyCMOTPEHHYIO 3aKOHOMATEIHCTBOM
PecnyOnuku benapycs;

6.29. cucTteMbl IUCTAHIIMOHHOTO OaHKOBCKOro oocmyxuBanus (CJIBO) —




COBOKYITHOCTb 111010} (S13%0) u MIPOTPaAaMMHO-TEXHUYECKUX KOMIIJICKCOB
JTUCTAHITMOHHOTO OaHKOBCKOTO OOCTY>KHMBaHHS, MOCPEICTBOM KOTOphIX KimeHTam
OKa3bIBACTCS IIMPOKHUNA CHEKTp OaHKOBCKHX YCAyr 0€3 HEMOCPEeACTBEHHOTO HX
oOpatenus B baHk.

CIABO Brmogator: CIABO «BS-Client» (moacucrembl: «baHK-KIHEHTY,
«Uurepuer-knuent»), CHBO «Co6epbank busnec Ownnaitn» (web-Bepcus u
MobOuibsHas Bepeus) (nanee — CJIbO «CBBOJI»);

6.30. ciayxba TexHuyeckol mnoaaepxkku — LIEHTp KIMEHTCKON MNOAAEpPKKH
banka wim HT-kommnanus, ¢ KoTopod baHK 3aKkiro4mil COrJAlIEHUE HAa OKa3aHue
yCIYr 1O TEXHUYECKOMY CONpoBOXIeHUI0 monb3oBareneir CJIBO (yctaHoBKa,
HACTpOIiKa, BOCCTAHOBJICHHE Pa0OTOCTIOCOOHOCTH, KOHCYJIBTUPOBAHHE O TIOPSIKE
pa6otel B C/IBO u np.);

6.31. cmeuuanbHOE€ KIMEHTCKOE pabouee MecTo — 000pylIOBaHHOE B
noapasaeneHnn banka aBToMaTH3MpOBaHHOE paboyee MecTo, MpeaHa3HAuUCHHOE IS
caMmocTosITenbHOU renepanuu kiatouent I Knuenramu;

6.32. cpeacra DIIIl — mnporpaMMHBIC, MPOrPAMMHO-TEXHUYSCKHUE WIIH
TEXHHYECKUE CpEACTBA KPHUNTOTpaQHUECKOW  3allUThI, CEePTUPHUIIUPOBAHHBIC
COTJIaCHO TpeOOBaHMSIM 3aKOHOAaTelbcTBa Pecrmybnmuku bemapych, ¢ TOMOIIBIO
KOTOPBIX PEAJM3YIOTCS OJHA WJIM HECKOJIbKO M3 CICAYIOIMX (YHKIUH: BBIpAaOOTKA
OUII, mposepka DI, BbipaboTKa TUYHOTO WM OTKPHITOTO KITHOYa;

6.33. Croponsl — bank u KitmeHT ripu 00001IEHHOM YITOMHUHAHUH;

6.34. VYnocroepsromnuii neHTp 1MdppoBeIx ceprudukaro banka (manee — Y1
banka) — KOMIUIEKC TEXHMUYECKHX CPEICTB U OpPraHU3allMOHHO-TEXHUYECKHX
MEPOIPUSTUHN, TpeIHA3HAYCHHBIA [ YMOpaBlIeHUS €AUHOW HHQPPACTPYKTypOi
OTKpBITBIX KiIro4Yed monb3oBateneid YI[ banka ¢ wenbio obecnieueHus B
nH(opMaMOHHON cucteme baHka:

IOPUANYECKON 3HAUMMOCTHU Y TTOJAJTMHHOCTH 3JIEKTPOHHBIX JOKYMEHTOB;

KOHTPOJIS IIEJIOCTHOCTH MH(POPMAIIUHU, TIPEACTABICHHON B DJIEKTPOHHOM BUJIE;

ayTeHTU(UKAIIMY TTOJIH30BATENICH B MPOIECCE B3AUMOICHCTBUS;

KOH(UIEHIINATFHOCTH UH(POPMALIUHU, TIPEICTABICHHON B AJIEKTPOHHOM BUJIE;

6.35. ymoaHOMOUYEHHOE JOJDKHOCTHOE JnMio banka — pabotHuk banka,
KOTOPOMY B YCTaHOBJICHHOM TMOPSAKE BBbIJIaHA JIOBEPEHHOCTh HAa 3aKIIOUYCHUE
norosopa J1bO;

6.36. ymoaHomoueHHoe Juno Kimenta — gomkHOCTHOE juio KiumeHra,
yKa3aHHOE B 3asiBJICHUH Ha AUCTAHIIMOHHOE OAHKOBCKOE 00CITy)XKMBaHUE / 3asBICHUN
Ha KOMIUIEKCHOE 00CTyKUBaHUE W/ WU B 3asBICHUU O TIOJKIIIOUCHUH / OTKIIOUCHUH
cepBuca MoANMUCaHus (MOATBEPKIACHHS) CEAHCOBBIMH TMAPOJIIMH JIOKYMEHTOB B
AJIIEKTPOHHOM BHJIe M OOJajaroliee mpaBoM MOJMUCH JTOTOBOPOB, PACUETHBIX H/WIIH
MHBIX JIOKYMEHTOB M oOcyulecTBlieHusi uHbIX JaedictBuii B CJIBO, cornacHo
MOJITHOMOYHUSM, TPEOCTAaBICHHBIM B COOTBETCTBHHU C YCTaBOM / OBEPEHHOCTHIO /
MPUKA30M / KAPTOYKOM ¢ 00pa3IiaMu MOJIIMHUCEH U UHBIM IOKYMEHTOM;

6.37. snextponnas uupposas mnoamuck (BLII) — mocnenoBaTeaHLHOCTH
CHUMBOJIOB, SIBIISFOIIASICSI PEKBU3UTOM 3JIEKTPOHHOTO JOKYMEHTA W MpeTHa3HAYCHHAS
JUTSI TIOATBEPKICHUS €T0 MEeIOCTHOCTH U TIONTMHHOCTH,

6.38. mpou3BoNBHOE COOOIIEHHE — COOOINCHUE, He sBisgomeecs JJ] wmium



JOKYMEHTOM B 3JIEKTPOHHOM BHUJE, CHOPMHPOBAHHOE C IMOMOILIBIO MPOrpPaMMHO-
amnmapaTHBIX CPEJICTB, COAEpIKaIllee JaHHbIE O OAHKOBCKUX ONepanusix (COOOIIeHUs O
pe3yabpTatax o0pabOTKH JOKYMEHTOB, IPUYMHAX UX OTKJIOHEHHUS, 3aIIPOCHI/OTBETHI U
T.J1.), MHQOpPMAIUIO 0 Kypcax BaJIIOT U MHYIO HH(POpMALUIO, KOTOPO OOMEHUBAIOTCS
Knuent u bauk, mocpeacrsom C/IBO, SMS-coobiienuii, push-yseaoMiacHuit u ap.;
6.39. snmekTpoHHbId JOKyMeHT (DJI) — JOKyMEHT, TMOINUCAHHBIA ¢
MPUMEHEHUEM  DJIEKTPOHHOM  LU(POBON  moAmUCH U COOTBETCTBYIOLIUU
TpeOOBaHUSAM, YCTAaHOBJICHHBIM 3aKOHOM 00 DJJIGKTPOHHOM JIOKYMEHTE U
aneKkTpoHHOM 1tudpoBoit moamucu ot 28.12.2009 Nell13-3 wu Crangapram

MIPOBEICHHUSI pacuéToB, YTBEP)KIECHHBIX MTOCTAHOBIICHHEM [TpaBneruns
Hanumonanenoro 6anka Pecniyonuku benapycs ot 16.03.2018 Nel16;
6.40. push-yBemomieHHs — OIOBEIICHHUS B BHJE TEKCTOBOI'O COOOIICHHUS,

HAIPaBJIsIEeMOT0 C HCMOJIb30BaHUEM ceTu HHTepHeT Ha MOOWIBHOE YCTPOWCTBO
Knuenra, siBnsitonierocs nosis3oBatesniem MmoomibHoM Bepcuu CEBOJI;

6.41. web-sepcus CJIBO «CBBOJI» (manmee — web-sepcus CBBOJI) -
nporpaMMHOe oOecriedueHue, IMo3Boiisioniee KiueHty coBepiaTb OaHKOBCKHE
ormepalii Ha OCHOBAaHWHU DJJICKTPOHHBIX JOKYMEHTOB W/WJIM JOKYMEHTOB B
AJIEKTPOHHOM BHJE, TNEpeJaHHBIX baHKy ¢ UCIOIb30BaHMEM paboyero MecTa,
pacrionokeHHoro Ha web-cepBepe banka B cetm UHrepHer mo anapecy
https://sbbol.bps-sherbank.by;

6.42. MOKYMEHTbI B DJJEKTPOHHOM BHJE — OJJICKTPOHHBIE COOOIIEHUS,
chopMHUpOBaHHbIE, MOANMCaHHbIE (TIOATBEPKACHHBIC) U TNepeaaHHble (MPUHATHIE) C
NOMOIIBI0  MPOTPAMMHBIX  W/WIM  MPOrpaMMHO-aNIMapaTHBIX  CpPencTB  0e3
UCIIOJIb30BaHUS DJIEKTPOHHOM MHU(PPOBOM MOAMKUCH, COAEpKalue HWHOOPMAIHIO,
HEOOXOJMMYIO [IJIi COBEPILIEHHUS CIIEJIOK, OCYIIECTBJICHHS OAaHKOBCKHUX OTEpalluid,
okazaHus ycayr KiumeHTy u MHON JesTeNbHOCTH U COOTBETCTBYIONIME TPEOOBAHUSIM
YCTaHOBIEHHbIM HMHCTpyKnMel 00 UCIMOJIb30BAaHUU MPOTrpaMMHO-ANNapaTHBIX
CPEICTB W  TEXHOJOTWMM,  YTBEPXKAEHHOM  mOCTaHOBIeHHWEM  [lpaBieHus
Hammonansaoro 6anka Pecniyonuku benapycs ot 19.09.2019 Ne379;

6.43. KOJ0BOE CIIOBO — MAapOJIBHOE CIIOBO, MpenocTaBieHHoe Kinuentom banky
B YCTAaHOBJICHHOM TIOpSIKE, M MpUMEHSEeMOe [JIs YAAJICHHON ayTeHTHU(UKAIIU
Knnenra;

6.44. ceaHCOBBIN Mapoiib — CIy4ailHBIM 00pa3oM TeHepupyeMas bankowm, ¢
MOMOIIIO  CMIENMATIbHBIX TPOTPAMMHBIX CPEJICTB M TMpUMEHSEMas B KadecTBe
aHajora COOCTBEHHOPYYHOW MOJIMCH, MOCIIEIOBATEIHPHOCTh 3HAKOB W CHMBOJIOB,
HampaBisiemas: KimmenTty Ha HoMep TenedoHa yImoJHOMOYEHHOTO JINIA, YKa3aHHBIA B
3asgBIEHUM O TOAKIIOYCHUU / OTKIIOYCHUH Yyciayru (cepBuca), B Buae SMS-
COOOTICHMS IS TOATMCAHUS (TIOATBEPKICHUS) TOKYMEHTOB B JIEGKTPOHHOM BHJIC;

6.45. AUC WUJIO - aBromaTm3upoBaHHasi WH(GOPMAIIMOHHAS CHCTEMa
WCIIOJIHEHUS JICHEKHBIX 0053aTeNbCTB, TMpEeAHA3HAYCHHAS IS WCIOJHCHUS
00513aTENIBCTB TUIATEIBIITNKOB ITyTEM B3bICKAaHHUS B OECCIIOPHOM MOPSIAKE JEHEHKHBIX
CPEIICTB C UX CYETOB B OaHKax, JCKTPOHHBIX JICHET B AJICKTPOHHBIX KOIIEIbKaX B
CYeT yIUIATHI TUIaTe)KEH B OIO/KET W UCIIOTHEHUS MHBIX JCHEKHBIX 0053aTeNbCTB, a
TaKXKe JUISi OCYIIECTBIICHUS IUTATENBIUKAMH IUIATeKed B OIODKET B Cllydae
HEJIOCTAaTOYHOCTH JICHEKHBIX CPEJCTB HAa cueTax B OaHKax, DJIEKTPOHHBIX JCHET B




ANIEKTPOHHBIX KOLIEIbKaX JUIsl UCTIOJHEHUSI B MOJHOM OObeMe 0053aTeNbCTB MEpe
OIOJDKETOM,

['JIABA 3
IHOPAJOK 3AKJITOUEHNA N1 UISBMEHEHUMA JIOI"OBOPA 15O

7. Horosop [BO 3akmouaercsa mytem akienta KiueHToM mnyOnu4HON
odepThl (puHATHS TpemioxkeHus banka 3axmounth noropop JIbO Ha ocHOBaHMH
MOJIOXKEHUM, U3JIOKEHHBIX B HacTosux Y cnoBusx). Jlorosop JIbO BcTymaet B cuiny
c MomeHTa mnojydeHuss bankom aknenta Kimenrta mnyOnuunoi odepthl banka.
AxknentoMm myOnuuyHOM odepThl sBiseTcs mnoanucaHue KimeHToM Ha OymMakHOM
HOCUTEJIE JUOO B BHUJE DJIGKTPOHHOTO JOKyMEHTa JuM0O0 B BHUJIE€ JOKYMEHTa B
AJIEKTPOHHOM BHJI€ 3asiBJICHUSI HA JUCTAHIIMOHHOE O0AHKOBCKOE OOCIY>KUBaHUE WU
3asBrIeHUsS Ha KOMIUIEKCHOE OOCIyXHMBaHUE, U TMpenocTaBiieHne ero baHky B
MOPSI/IKE, OMPEACICHHOM HACTOSIIUMU Y CIIOBUSIMU. MOMEHTOM TosydeHus: bankom
ot Kimenra aknenra nmyonuuHoi odeprtsl siBisercs npunstue bankom ot Knmenra
3asBieHUS HAa JHUCTAHIIMOHHOE OaHKOBCKOE OOCIYy)XKMBaHWE WM 3asBICHUS Ha
KOMILUIEKCHOE OOCITYy)KMBaHHUE, MPEIOCTABICHHOTO Ha OYMaXHOM HOCUTENE IyTeM
€ro TOJMHWCAHUS YIOJHOMOYECHHBIM JOJDKHOCTHBIM JIMIIOM baHka, perucrpaiuu
(mpocTaBieHHs PETUCTPALMOHHOIO HOMEpa, JAaThl PErMCTpAllMK), HMPOCTABICHUS B
HEM OTMETKH paspemaromieii nogkiaoyenue k CbO. B cnydae nogaun Knuentom
3asBieHHs] HA JUCTAHIMOHHOE OAaHKOBCKOE OOCIy)XMBaHWE WIM 3asBICHUS Ha
KOMIUIEKCHOE OOCJIY>KMBaHME B BHJI€ JJEKTPOHHOIO JIOKyMEHTa JH0O B BHIE
JOKyMEHTa B DJJIGKTPOHHOM BHJE MOMEHTOM IMoiydeHuss bankom ot KiueHra
akuenra MMyoJUYHON oOQepThl SBIsSETCS NOATBEpKICHHE baHKOM MOMIMHHOCTH
3asBieHHs] HA JUCTAHIIMOHHOE OAaHKOBCKOE OOCIy)XMBaHWE WIM 3asBICHUS Ha
KOMIUIEKCHOE ~ OOCIIy’)KMBaHWE, TPUCBOCHHME 3asBICHUI0 Ha JIUCTAHIIMOHHOE
O0aHKOBCKOe OOCTy)KMBaHWE WM 3asBICHUIO HAa KOMIUIEKCHOE OOCIyXKHUBaHUE
cratyca «VcnonHeH» (aHAJIOrMYHO MO CBOEMY 3HAYEHUIO OTMETKE, pa3pellarouiei
noakmoyenue k CJIBO, mnpocraBiasiemMoil Ha 3asBICHUMM Ha JUCTAHIMOHHOE
O0aHKOBCKOe OOCITy)KMBaHWE WJIM 3asBICHUM HA KOMIUIEKCHOE OOCTy>KHBaHHE,
npenoctaBiasieMoM B bank Ha OyMaXHOM HOCUTENE), €ro perucTpaluu
(mpocTaBiieHUs] PETUCTPALIMOHHOTO HOMEpPA, AaThl PETUCTpallii) B YCTAHOBIECHHOM
MOPSIAKE.

AKIIENIT HACTOSIIMX YCJIOBUM HE MOXET OBITh COBEPIICH B MHOM IOPSJIKE,
KpOME MPeyCMOTPEHHOT0 HACTOSIIUMHU Y CIIOBHSIMU.

bank BmpaBe oTkazath Knuenty B nmogkmouennn Kk CABO u 3akntoueHuun
noroopa JIbO B ciyuyasx u B mopsiake, MPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecriyomuku bemapych u (Wnum) JOKanIbHBIMH TIPABOBBIMH akTamu banka B cdepe
MpEJOTBPAIICHUST JIETallu3ald  JOXOAOB, TMOJYYEHHBIX MPECTYNHBIM MYTEM,
(GUHAHCUPOBAHUS  TEPPOPUCTUYECKON  NEATETBHOCTH W (DUHAHCHPOBAHHS
pPacIpOCTPAHEHUST OPYKHSI MACCOBOIO IMOPAXKEHUS.

8. 3asBNeHHEe Ha JAUCTAHUMOHHOE OAHKOBCKOE OOCHY)XMBaHHE WU
3asBiEeHHE Ha KOMIUIEKCHOE OOCIYKMBAaHHUE MOAIMUCHIBACTCS PYKOBOJMUTEIIEM



Knuenra wnm mnpencraButenem KimeHTa, yIOJTHOMOYEHHBIM Ha 3aKJIIOYCHHUE
noroeopa JIbBO B mopsinke, yCTaHOBIEHHOM 3aKOHOJATEILCTBOM PecmyOnuku
benapyce.

9. 3asBieHHE Ha JUCTAHLMOHHOE OAHKOBCKOE OOCIy)XMBaHUE WIH
3asBreHWEe HA  KOMIUIEKCHOE OOCIy)XMBaHMEe Ha OyMaXHOM  HOCHTEIE,
COOCTBEHHOPYYHO MOJAMHCAHHOE YIOJHOMOYEHHBIM IpejcTaButesieM KiueHrta, a
TaKXe YIOJTHOMOYEHHBIM JIOJ>KHOCTHBIM JULIOM banka, HMMEIOIIIEEe
PETUCTPALIMOHHBIA  HOMEp, [JIaTy pErucTpalii W OTMETKY, pa3peularolilyro
nogkmoueHne k CJIBO, nmmbo 3asgBleHMe Ha JUCTAHIIMOHHOE OaHKOBCKOE
o0cly>)kuBaHME W 3asBICHUE HAa KOMIUIEKCHOE OOCITy>KHMBaHUE, MPECTABICHHOE B
bank B BuJE S3JIEKTPOHHOTO JOKYMEHTa WM JOKYMEHTa B DJJICKTPOHHOM BHUJIE,
NOJJIMHHOCTh KOTOPOTO TOATBEpKJI€HA baHKOM B YCTaHOBJIEHHOM MOPSJIKE,
UMEIOIIIEE PETUCTPALMOHHBIM HOMEp, Jary perucrtpauuu, craryc «VcnomHen»
SBJISIETCS. €IMHCTBEHHBIM JIOKYMEHTOM, TMOJTBEPXKIAIOMUM (HaKT 3aKIHOUYEHUS
norosopa J1bO.

10. B cnywyae odopmiieHus 3asiBI€HHE Ha JTUCTAHIIMOHHOE OaHKOBCKOE
oOciy>)kuBaHWe WM 3asBJICHUE Ha KOMILIEKCHOE OOCIyXKMBaHHE Ha OyMaKHOM
HOCHUTEJIE TaHHOE 3asBiIeHUE 0(hOpMIISIeTCS B 2-X OPUTHHAIBHBIX dK3eMIuisipax. OnuH
DK3EMIUIAP  OPUTHHAIBLHOTO  3asBICHUS HA  JIUCTAHIIMOHHOE  OaHKOBCKOE
oOciy>)KuBaHHME WM 3asBJICHUS Ha KOMIUIEKCHOE OOCITy»XKMBaHHE ocTaeTcsi y baHka,
BTOPOM DK3EMIUISIp OPUTHHAILHOTO 3asBJICHUS Ha JUCTAHIIMOHHOEC OaHKOBCKOE
oOCNy>KMBaHME WU 3asBJICHUS Ha KOMIUIEKCHOE OOCITy)XMBaHUE TepeaeTcs
Knuenty.

Peructpannonsbiii Homep U nara 3asBiIEHUS Ha JUCTAHIIMOHHOE OaHKOBCKOE
oOcny>KMBaHHE WM 3asBJICHUS Ha KOMILJIEKCHOE OOCITYKHBaHUE SIBIISIIOTCS HOMEPOM
U JaTOM 3aKJIFOYEHHOTO ¢ KireHToM aorosopa JBO.

11. Bnecenune baHKOM B OJJHOCTOPOHHEM BHECYJSOHOM IMOPSAKE U3MECHEHUIN
U (uam) AOomoJHEHWM B 3akioueHHbl ¢ Kiuentom norosop /JBO B wactw,
YPETYJIMPOBAHHON HACTOSIIIMMHU Y CIIOBUSIMH, a TakKXKe IIpemiokeHne banka
3aKI04nTh 10roBop JIbO Ha HOBBIX YCIOBHUSAX OCYHIECTBIISAETCS MyTEM Pa3MEIICHUS
Ha cauTe baHka HOBOM pegakuuu YCIOBUW M BCTYIUIEHUMs MX B cuily. HoBas
penakmus  YcmoBuii myOnukyercs bankom He Menee yem 3a 10 (mecsTs)
KQJICHIAPHBIX JHEH A0 HACTYIUJICHUS 1AaThl BCTYILJICHHS B CUJTy HOBOW peaKIUu.

B cnyuae Hecornacusa ¢ HOBbIMU ycioBusiMu norosopa J{bO, Kiauent Bopase
10 BCTYIUIEHUS B CWIIY YKa3aHHBIX M3MeHeHui oTkinrouutbes oT CBO B mopsake,
yctanoBieHHoM myHKTamu 101, 102 mactosmux Y cnoBuid.

Buecenne bankoM B OJIHOCTOPOHHEM BHECYIEOHOM TOpPSIKE H3MEHEHUU U
(wnn) nomosHeHUM B 3akitoueHHbIM ¢ Knuenrom noroBop JABO B wactu Ilepeuns
JOKYMEHTOB OCYILIECTBJISICTCS IyTEM pa3MEIIEHUs Ha caiite baHka HOBOM peAakiuu
Ilepeunss MOKyMEHTOB W BCTyIuleHUs ero B cwmiy. HoBas penmakuus Ilepeuns
JTOKYyMEHTOB IyOnukyeTcsi bankom He meHee ueM 3a 10 (mecsTh) KaleHAapHbIX THEH
710 HACTYTUJICHHS AaThl BCTYIUICHUS €€ B CHITY.

Buecenne bankoM B OJHOCTOPOHHEM BHECYAECOHOM MOPSIAKE W3MEHEHHU U
(wnn) pomonHeHud B 3akitoueHHbld ¢ Knmentom poroBop JBO B uactw,
yperynupoBaHHo COOpPHMKOM BO3HarpakJIeHUM, OCYIIECTBISACTCS B TOPSIKE,



ONPEIICIIEHHOM HACTOSIIUMU Y CJIOBUSAMMU.

12.  Jlorosop JABO He siBAsieTcss JOrOBOPOM MPUCOEAUHEHHS U MYOIMYHBIM
JIOTOBOPOM, CUMTAETCS 3aKJIIFOUYEHHBIM HA HEOIPEICICHHBIN CPOK, U JAEHUCTBYET 10
MomeHnTa oTkiroueHus Kimmenrta ot C/BO, a takxe ucnomnenuss CTOpoOHaAMH BCEX
BO3HUKIIIMX Ha OCHOBAaHUH TaKOI'0 IOrOBOpa 0053aTEIbCTB.

13. JlomonHutensHbIM  coriameHueM CtopoH 10 ¢dopMme  COrjacHO
MIPUJIOKEHUIO 4 K HACTOSIIUM Y CJIOBUSM MOXET ObITh U3MEHEHO, JOMOJIHEHO JU00
HCKJIFOYEHO MPUMEHEHUE KAaKUX-TN0O0 MOJIOKEHUM HACTOSIIHNX Y CIIOBH.

['JIABA 4
[TPOIT'PAMMHGLBIE U TEXHUYECKUE CPEIACTBA

14. KunueHnT BmOpaBe uCHONB30BaTh mporpammubie cpenctsa CABO wu
cpeactsa DI Tonpko B 1ensax, He mpoTuBopeyaux gorosopy JAbO.

3akmouenne pgoroopa JIbO He o3Havaer mnepeaady Kimenty npas
COOCTBEHHOCTM WJIM HWHBIX HMYIIECTBEHHBIX IIpaB Ha MPOTPAMMHBIE CPEJCTBA,
npenoctaBisieMble baHkoMm coriacHo HacrosuuM YcioBusiM. KimeHT He BmpaBe
nepenaBarb NPOrpaMMHBIE CpEACTBA W MpaBa HA HUX TPETbUM JHlaM Oe3
NUCBMEHHOTO0 coriacus baHka.

15. B pamkax opranmzamuu ooOciyxkuBanus 1o jnorosopy JIbO Cropons
UCIOJIb3YIOT COOCTBEHHbIE TEXHUUYECKHUE U OOIIECUCTEMHbBIE TPOrPpaMMHBIE CPECTBA,
AKCIUTyaTUpyeMble MMHU 3a CBOM cueT. TpebGoBaHUS K NPOrpaMMHO-TEXHUYECKUM
cpeactBaM KineHTa ycTaHOBJIEHBI IPHIOKEHUEM | K HaCTOAIINUM Y CIIOBUSIM.

16. CropoHbl 00s3yl0TCS TMOAAECPKUBATH COOCTBEHHBIE TEXHUYECKHE U
OOIIIECUCTEMHBIE TMPOrPaMMHBIE CpeACTBa B PabOTOCIOCOOHOM, HCIPABHOM U
IPOBEPEHHOM Ha OTCYTCTBHE BPEAOHOCHBIX MPOrPAMM COCTOSIHHHM (KOMIIBIOTEPHBIE
BUPYCHI U JIp.).

17. Jlna oOecmnedeHHs] IMEIOCTHOCTH M TOJIMHHOCTH TiepefaBaeMbix O/,
JOKYMEHTOB B DOJEKTPOHHOM BHJI€ W MpOU3BONBHBIX coobmenunit B CJBO
UCIIOJIB3YIOTCS cpeacrTaa OII («KpunTonposaiinep Avest CSP»,
«Kpunromnponaitnep Avest CSP Bel») u/unu cpenctBa mmdpoBanus (IPOTOKOIBI
HTTPS u TLS).

18. VYcmyrm mo mepenmade naHHbIX B ceTH VHTepHET, a Takke T0
MOJIKJIFOYEHUIO U JIOCTYILY K €€ pecypcaM OKa3bIBalOTCS B MOPSAJKE U Ha YCIOBMSX,
ONPENICNICHHBIX OTACIbHBIMH COTJIAIICHUSIMU MeXAy KiIMeHTOM U ero HMHTEepHEeT-
MIPOBANAEPOM.

I'JTABA'5
I[MOATBEPX/JIEHWA 1 ITOJIHOMOYMA

19. MHckmrouéH.

20. KiumeHT ompenenser Kpyr yHOJHOMOYCHHBIX U] KiueHTa u B mopsake,
YCTAaHOBJICHHOM  3aKOHOJIATEJIbCTBOM, MPEAOCTaBISCT WM IOJHOMOYHS  Ha
OCYIIECTBICHUE opuaAnYeCcKH 3HauYuMbIX neictBuid B C/IbO ot umenu Kimenra, a
TaK)Ke MpeocTaBisieT B baHK TOKYMEHTBI, MOATBEPKAAIONIAE UX TTOJTHOMOYHS, TIPU
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MOANHUCAHUM 3asBICHHS HA JUCTAHIMOHHOE OAaHKOBCKOE 00CIIyXHBaHUE / 3asBICHUS
Ha KOMIUIEKCHOE oOOciyXuBaHue / 3asBiICHUE O MOAKIIOYEHUU / OTKIIOUYCHHUH
cepBuca MOANUCAHUS (TOATBEPKICHHS) CEAHCOBBIMH TMapoJsIMH JOKYMEHTOB B
3JIEKTPOHHOM BHJIE.

[Ipu HEOOXOAMMOCTH B cCiydasX, HE MPOTHUBOPEHAIIMX 3aKOHOJATEIbCTBY
Pecny6nuku benapych, KinueHT BrpaBe JOMOJHUTEIBHO MPEAOCTABUTh MTOJTHOMOYHUS
JUIT  TOANMHMCAHUS  JOKYMEHTOB, COBEpIIeHHs  OaHKOBCKMX  OMepaluid  C
ucnonp3oBanueM CJIbO  ymoJHOMOYEHHOMY MPEACTABUTENI0 HAa OCHOBAaHHUU
JOBEPEHHOCTH WJIM HMHOTO JTOKYMEHTa B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM, B
KOTOPBIX YKa3aHbl 3aKpPEIUICHHBIE 3a YIOJHOMOYEHHBIM MpenactaBurenem Kimenra
MOJIHOMOYHSI, U CPOK UX AeHCTBUS (TIPU HEOOXOAUMOCTH).

Opurunan aub0 Komusi JOBEPEHHOCTH WM MHOTO JOKYMEHTa JOJDKHA OBITh
npencraineHa Knuentom B bank ans  mocieayromeid 1poBepKH  (KOHTPOJIS)
MTOJTHOMOYM .

B cnyuae npekpaiieHus, W3MEHEHUS WIM TPOJJICHUS TOJIHOMOYHUM
ynosHoMo4yeHHoro nuna Knuenta Ha ocymectBieHue aerictsuii B CJIbO KnueHt
00s13yeTcsi TpeaocTaBUTh B baHK JTOKYMEHTBI, SIBISIONIMECS OCHOBAHHMEM JIJis
IPOJIJICHUS, W3MEHCHHS WJIM TPEKpAIleHUsT MpaB Ha MOAMNHCAHWE JOKYMEHTOB /
coBeplIeHuE onepauil ynoasaoMmodeHHoro auna Knuenrta 8 CBO.

21. Croponbl mpusHaoT, 9r0 D) / HOKyMEHTHI B JJCKTPOHHOM BH/IE,
nepeaanHele nocpeactBoM CJIBO, wWMEOT paBHYIO HOPUIUYECKYIO CHIY C
nokymeHTamMu KiueHTta Ha OyMaXHBIX HOCHUTENSX, 3aBEPEHHBIMHU MOAMHUCIMU
YIIOJTHOMOYEHHBIX JIOJDKHOCTHBIX Jiull KiumeHta W OTTUCKOM Tmedatd (mpu ee
ucnoib3oBanuu Kinrentom).

KinueHT corjaceH HeCTH OTBETCTBEHHOCTBH 3a COBEPIICHHE BCEX OAHKOBCKHX
omnepalnuii Ha OCHOBAaHWUM JIOKYMEHTOB, YKAa3aHHBIX B YAaCTH IEPBOW HACTOSIIETO
yHKTA.

22. CTOpOHBI TPHU3HAIOT HCHOJb3yeMble uMu 1o aoroBopy JBO cpenctpa
OUII, 3amutel ¥ mudpoBaHUS AOCTATOYHBIMU JUISI OOECHEYEHHs IIEJIOCTHOCTU U
NOUTMHHOCTH niepeaaBaeMbix nocpeactsoM CIBO D], T0KyMEHTOB B 3JIEKTPOHHOM
BUJIE ¥ TIPOM3BOJIBHBIX COOOIIEHUH.

TJIABA 6
MOJAKIIOYEHUE K CJIBO

23. Jlna ocymectBienus onepanuii B CIBO KnreHT MoXeT Hcmoab30BaTh
COOCTBEHHBIN HOCHTENb JJIEKTPOHHBIX KITIOYEH WM HOCUTEINb, MPEJOCTABICHHBIN
bankomM Ha ocHoBaHum mnoanucaHHoro CTopoHaMU akTa MOpHeMa-liepesayn
HocuTenel nadopmarmu (B 2-xX dK3eMIuIsIpax no Gopme, yctaHoBIeHHOU baHkom).

Cpencta OUII, WHcTpykuuss aOOHEHTa CHUCTEMBI JAUCTAHIUOHHOIO
OAHKOBCKOTO OOCTY)KMBAaHHSI 10 TEHEPAIMH JIMYHBIX M OTKPBITBIX KITIOUEH
AJEKTPOHHOM 1MEGPOBOM MOAMKUCH, PermaMeHT YAOCTOBEPSIONIEro IIEHTpa
muppoBeix ceprudukaroB OAO «Coep bank» mpemocrasmstorcss Kimenty depes
cait banka wWIM  MHTEpPHET-CAaUT  CIyX OBl  TEXHUYECKOM  MOJJEPKKH
(https://www.service-it.by).
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24. Tlocnme ycTaHOBKM Ha KOMIIBIOTEpPE MPOTPAMMHOTO OOECTICUCHHS st
renepanuu kirodeit DI Knuenr:

24.1. BemosHseT nporeaypy resepanuu kiaoueit DI cormacno Unctpykuun
a0OHEHTa CHUCTEMBbI JMCTAHIIMOHHOTO OAaHKOBCKOTO OOCIy)KMBaHUS IO TE€HEepaluuu
JUYHBIX U OTKPBITHIX KIHOYEH 3JIEKTPOHHOUN LIU(PPOBOM NOJAINHUCH;

24.2. ¢hopmupyeT B D3JIEKTPOHHOM BHJE 3alpoC Ha BBIMYCK cepTUduKarta
OTKPBITOTO KJIt04a, KOTophIid HanpasisieT B Y1 banka Ha anpec: CA@ sber-bank.by;

24.3. odopmisier Ha OYMa)KHOM HOCHUTENIE CIEeAYIOIUE JOKYMEHTHI:

3asBJIECHUE O NPHUCOENMHEHUM K PermaMmeHTy YmOCTOBEpSIONIErO LIEHTpa, Ha
peructpanuto Ilonp3oBarens ¥YaocToBepsIOMIETo IIEHTPa, HA BBITYCK cepTH(UKaTa
OTKPBITOrO KJI0Ua MPOBEPKHU JIEKTPOHHOU ITUGPPOBOM MOAMUCH IOPUIUUYECKOTO JINLA
(B 1-m sx3emruisipe o Qopme, ycraHoBiIeHHOW PermameHnTom VY oCTOBEpSIONIETO
nenTpa uudposeix ceptudpukatoB OAO «Coep bank»);

KapTOUYKY OTKPBITOro Kiouya (B 2-X 3K3eMIuigpax nmo (opme, yCTaHOBIEHHOM
Pernmamentom VY pocroBepsitomero neHtpa uudpossix cepruduxatoB OAO «Coep
banky).

25. Ilpouenypsl, ykazanHble B moAmyHkTax 24.1 — 24.3 nHacToAmUX
VYcnoBuii, KiueHT MOXeT BBINOJHUTH B TOJpasfeieHusx baHka, B KOTOPBIX
YCTaHOBJICHO CHEIMaIbHOE KIIMEHTCKOe paboyee MECTO.

26. CormacHo mnpeaocTaBieHHbBIM KIIMEHTOM [OKyMEHTaM, yKa3aHHbIM B
noanyHkre 24.3 Hactosmux YcinoBuil, bBaHk peructpupyer yrnoJHOMOYEHHOE JIUIIO
Kmuenta (ymomHomoueHHoro mpeactaButenss) B Y[ banmka B mopsake,
ycTaHoBJIieHHOM PerinamenToM Y pocToBepsitoiero meHTpa nupoBbIx cepTUu(PUKaToB
OAO «Coep bank».

27. Jns wucnons3oBanuss B C/JBO ceptudukara OTKpHITOrO KiIKOYa,
uznandHoro PVYI[ TocCYOK, KrnueHT HampaBiseT yKa3aHHBIM cepTudHUKar B
3JICKTPOHHOM BujIe Ha aapec banka: CA@ sber-bank.by.

28. bank perucrpupyer Kimenta B CABO u roTOBUT IUCTPUOYTUB
pabouero mecra. Jlna Bxona B CIIBO bank Beimaer KineHTy «JIOTHH» M «apoib
noctymay. KnueHT o0s3yeTcsi CMEHHUTh «I1apojib J0CTYIIa», BRIJaHHBIN bankoMm, mpu
nepBoHavyasibHOM BXxojie B CZIBO.

OO0s3arenpHble TPEOOBaHUS, MPEIBSABISEMbIE K MApOJI0 JOCTyINa MPH €ro
ycta"oBieHun B CbBOJI:

JIOJIKEH COJIep KaTh HE MEHee 8§ CUMBOJIOB, He MeHee 2 OykB u 1 1tudphi;

IOJDKHBI TIPUCYTCTBOBATh 3ariiaBHbIe (OOJNBINNE) M CTPOUYHBIC (MaJCHBKHE)
CUMBOJIBI;

HE JI0JDKEH cofiepaTh 0oJiee 3-X OAMHAKOBBIX CUMBOJIOB MOJPS;

HE JIOJDKEH CoJiepKaTh 0ojee 3-X CUMBOJIOB, PACHOJOKEHHBIX PSIOM B OJTHOM
pALy KJIaBUATYPHI;

HE JI0JDKEH OTHOCHUTBCS K CIIUCKY HanboJiee ysI3BUMBIX.

[Tepeyenp ysa3BHMBIX mTapojield TMOCTOSHHO OOHOBIsIeTCS baHkoM w3
CHEUATN3UPOBAHHBIX HTHTEPHET-UCTOYHUKOB.

29. MoOwunbaas Bepcuss CBBOJI u  e€ mocnmenyromuye OOHOBICHUS
npenoctanisitores Kinenty dyepes opunnanbabie uHTEpHET-Marasunbsl Google play u
App Store B cerm HHTepHeT Ha yClnoBUSX, omnpencneHHbIX bankoMm. KimeHT
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CaMOCTOSITEJIbHO CKAaYMBAa€T M YCTAHABIMBACT YKAa3aHHOE MPWIOKEHUE Ha
MOOMJIBHOE YCTPOMCTBO, a TaKXe OO0ECHeYrBAET CBOECBPEMEHHYIO YCTaHOBKY
MOCIEAYIOIINX OOHOBJICHUIA.

30. Hayanom o6cnyxuBanusi Knuenta B C/IBO cuurtaercs mara oTnpaBKu
(mepemaun) emy bankom pauctpuOytuBa w/mnm wuaeHtudukatopa («WIOTHHY») H
ayTeHTU(UKAITUOHHOTO (haKTopa («Iapoib JOCTYIA).

31. VYcranoBka / Hactpoiika pabodero Mecta CJIBO ocymectBisieTcs
caMocTosTenbHO KitneHToM.

['JIABA 7
[HOPAIOK OBCIIYKUBAHHMA B CAB0O

32. baHK OCYHIECTBISCT JUCTAHIIMOHHOE OAHKOBCKOE OOCIYy>KUBaHUE
Knuenrta: B mnoncucremax «bank-kiaueHT», «VIHTEpHET-KIUMEHT», WwWeb-Bepcuu
CBBOJI u mobunbho# Bepcuu CBBOJI.

B mpomecce o6cnyxkuBanus KiueHT o00s3yeTcsi BBIONHATH TpeOOBaHUS
Nuctpykinm aboHEHTa CUCTEMbl JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIYKUBAaHHS I10
TreHepaluyd JIMYHBIX W OTKPBITBIX KIIOYEH 53JIEKTPOHHOW LHM(PPOBOM IMOJIKCH,
Pernamenra ypocroBepsitoiero I1eHTtpa uudpossix cepTudukatoB OAO «Coep
Bbanky, npegocTaBieHHbIX baHKOM B 3JIGKTPOHHOM BHUJ€ WJIM Pa3MEIICHHBIX HA CalTe
banka / unTepHeT-caiiTe CIyKObI TEXHUYECKON MOICPIKKH.

33. bank ocymiecTBisieT onepali Ha OCHOBaHHUHM TepeaaHHbIx KineHtom c
ucnons3oBanuemM CJABO D] w/mnm OOKyMEHTOB B DJJIEKTPOHHOM Buie (mpu
noakatoueHun cepsuca «lloanucanue (MOATBEPKAEHUE) CEAHCOBBIMU IMAPOJISMHU
JOKYMEHTOB B 3JICKTPOHHOM BHJIE»), B TIOPSJKE, YCTAHOBICHHOM JIOTOBOPAMH
mexnay bankom m KinneHTOM, B COOTBETCTBHM C 3aKOHOJATEILCTBOM PecmyOinku
benapych u 1OKaIbHBIMU NPABOBBIMH akTaMHu baHKa.

34. Kuuenr o6s3yercs obhopmiath )] U JOKYMEHTHI B 3JIEKTPOHHOM BHJIE B
COOTBETCTBMM C TpeOOBaHUAMH 3aKoHOJaTenbcTBa Pecnyonuku benapycs u
JIOKaJIbHBIX IPABOBBIX aKTOB baHka.

35. TIlo wmepe coBepmieHusi omnepanuii bank mnpemocraBmsier KiueHTty
pe3ynbTathl 00paboTku D)l U JTOKYMEHTOB B AJICKTPOHHOM BHJAE (KBUTAHIIMH O
cratrycax o0paOOTKH), BBIMUCKA U3 JIMIEBBIX CYETOB C MPHIOKCHUSIMU
(permamenTHple wW/wiM 10 3ampocy Kimenrta), pasnuuHyr0  (QUHAHCOBYIO
uHbOpMAIHIO.

36. Kument o0s3yeTcsi KOHTPOJIUPOBATh pe3ysbTaThl 00paboTku bankom B
CIbO 3/ u TOKyMEHTOB B 3JIEKTPOHHOM BHJIE.

37. bank nwe mpuaumaer ot Kmmenra D] u IOKyMEHTHI B 3JIEKTPOHHOM
BUJIE, a Takke He mpemoctaBisieT Kimmenty mHbopmanuio, yka3aHHYIO B MyHKTE 35
HACTOSIIMUX Y CJIIOBUH, B ClTydae:

HapYIICHUS [ETOCTHOCTH W/WIH MOJTMHHOCTU JOKYMEHTOB,

HecoOmonenuss Knuentom TpeOGoBaHMi, YCTaHOBICHHBIX MyHKTamu 16 u 34
HACTOSIIUX Y CIIOBUM.

38. B cnyuae Bo3HuKHOBeHHS Yy KimeHTa mpeTeH3ud, CBS3aHHBIX C
MPUHATUEM WU HENPUHSATHEM W/UIW UCIOJHEHUEM WM HEHCHOJHEeHHEeM baHkom



13

O/ U JOKYMEHTOB B JJIEKTPOHHOM BuAe, CTOPOHBI MNPOBOASAT TEXHUYECKYIO
AKCIEPTU3Y CIOPHBIX CUTYallM B MOPSAKE, YCTAHOBIEHHOM riaBoil 11 Hacrosmmx
YcnoBuil.

39. Ilpu nepecbuike KiMeHTOM BIOXKEHHBIX (PallJioB CyMMapHBII pa3mep
€MHOBPEMEHHO OTMPAaBIIsiEMbIX (PalIOB HE TOJKEH MpeBbiath 5 MB.

40. B ciuywae wu3MeHeHUs 3akoHojarenbcTBa PecnyOnuku benapyces,
BHECEHUSI M3MEHEHW W (WJIM) JOMOJHEHUH B JIOKAJIbHbIE NMPAaBOBbIE aKkThl baHka,
ONpeeNsone MOPSAJOK JUCTAHIIMOHHOTO OaHKOBCKOro o0cCiyXuBaHus, baHk
0053yeTcs CBOEBPEMEHHO IPOBOJUTH OOHOBJIEHUS MPOTrPAMMHOr0O OOecreyeHus
CIbO.

41. bank wuHpopmupyer KimeHta O IJIaHUpPYEeMbIX OOHOBJICHHSX
IPOrpaMMHOro oOecredyeHus, IPOBEICHUH BHEIUIAHOBBIX PETJIaMEHTHBIX paboT He
MeHee YeM 3a 2 (aBa) pabouux JHsS 1O Hayajga PacChUIKM OOHOBJIEHUS JIMOO
NPOBEJICHUSI COOTBETCTBYIOIIMX padOT B NOpAJIKE, YCTAHOBJICHHOM TJlaBoM 15
HACTOSIIIKUX Y CJIOBUM.

VYcraHoBka  OOHOBJIIEHMM  IPOrpaMMHOr0  OO€creueHuss  MOJCUCTEMBI
«uTepueT-kuen™ u Web-sepcuu CBBOJI npousBoautces bankom.

42. bank obecneunBaeT xpaHeHue nonydeHHbIx oT Kiuenrta no CABO D/ u
JOKYMEHTOB B JJIGKTPOHHOM BHJIe, a TaKKe NPOrpaMMHBIX IPOTOKOJIOB
npuema/mepenayd  JTOKyMEHTOB U HMHPOpMalMM B TEUEHHE  CPOKOB,
NPEeyCMOTPEHHBIX 3aKOHOAAaTenbCcTBOM PecnyOnuku benapych W JOKaJbHBIMU
npaBOBbIMU akTamu baHka.

Nudopmarust o cpokax xpaneHus O] U TOKYMEHTOB B 3JIEKTPOHHOM BHJIE B
CJAbO momemieHa Ha WHTEPHET-CAMTE CIY)KObI TEXHUYECKOW IOJIEPIKKHU:
https://www.service-it.by.

Xpanenne Knuentom 3/ 1 JOKyMEHTOB B 3JIEKTPOHHOM BHJIE, MEPEIAHHBIX B
bank u nonydenHsix U3 baHka, OCylIecTBIsieTCS B CPOKH, YCTAHOBJICHHBIE B
COOTBETCTBHH C 3aKOHOJIaTeIbCTBOM PecmyOnuku benapychk.

43. B ciyyasx HapymeHus paboTOCIIOCOOHOCTH (OCTaHOBKA / 3aMeEJICHHE
paboThl, TOJIOMKA, aBapuud W Jp.) WU BBISBICHUU TNPU3HAKOB HEUCIPABHOCTU
IPOrpaMMHO-TEXHHUYECKUX CpeacTB, HapyuieHus: 6e3omacnoctu CIBO, bank Brpase
HEMEJIJIECHHO TMPUOCTAHOBUTH WX HCIIOJb30BAHUE WA HMCIOJIb30BAHUE OTIEIBHBIX
MOJACUCTEM / BEPCHM M OIEPATUBHO OIOBECTHTh 00 »ToM KimeHtra Iro0bIM
JIOCTYNHBIM CHOCOOOM MyTEeM HampaBieHUs / pa3MeIleHUusT COOTBETCTBYIOLIETO
AJIGKTPOHHOTO CcooOmeHus (yBemomieHus) mocpeactBoM Digital-kanamos w/wmm
WHTEPHET-CaliTa CIY>KOBI TEXHUYECKOU TOIICPIKKH.

bank 00si3yeTcs B KpaTyaiiinie CpOKHA MPHUHATH BCE HEOOXOIWMBIE MEPHI IO
BoccTaHOBIeHHIO pabotocrocodnoctr CIBO ¢ mocnenyromum uHGOPMUPOBAHUEM
Kinenta o BO300HOBJIEHMM IITATHOIO pPeXUMa HUX padOThl B  TOPSJKE,
YCTaHOBJICHHOM YacCThIO IIEPBOIl HACTOSALLETO ITyHKTA.

44, Tlo Bompocam pabotel B C/IBO KimeHT MOkeT oOpamarbcs B CIy)Oy
TEXHUYICCKOU TMOIACPKKU 1o Tenedonam +375 17 359 99 11, +375 29 359 99 11,
+375 33 348 99 11, uepe3 uaTEpHET-caT https://www.service-it.ny niu caiit banka.

45. IlepeBon Kiuenra Ha o0CiIy)HMBaHUE C MOJCUCTEMbI «baHK-KIMEHT» Ha
CIAbO «CBbbOJI» mpou3BoaUTCS HAa OCHOBAaHHUM IEepeaaHHOro B baHk 3asBiieHUs 0
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noakaoueHun / cmene / otkmoueHun C/IBO no gopme cormacHo npunoxeHuro 6
HACTOSIIUM Y CIOBHUSIM.

IlepeBon Knuenta Ha oOciayxkuBanue ¢ noacucteMbl «UHTEepHET-
kiueHT»/«bank-kmuenT» Ha CIBO «CBBOJI» MokeT mpow3BOAMTHCS baHKOM B
OJIHOCTOPOHHEM  TMOpSJAKE C  HampaBieHueM  KiueHTy  mpeaBapuTeIbHOTO
yBEJIOMJICHUSI TIOCPEICTBOM ToAcucTeMbl «HTepHeT-KIneHT»/«baHk-KINeHT» Wiu
CABO «CBBOJI».

46. Ilognmucanue  yNOJTHOMOYECHHBIM  JuiioM  KiumeHta  3asiBleHus,
YKa3aHHOTO B NyHKTE 45 HACTOSAMUMX YCIOBUU, U €ro HUCIOJIHEHHE PAOOTHUKOM
banka ¢ mpocTtaBieHHEeM OTMETKM O JaTe MOJKIIOYEHUS / CMEHBI IOJCHUCTEMbI
(cuctembl) B mnosie «Kommenrtapuii banka» npuszHaércs 3akmoueHuem CtopoHamu
corjlaleHusi 0 MojakiIrodeHun / mepeBojge KimeHta Ha 00CIyXUBaHHE B JIPyrou
nojicucTemMe (cucreme).

['JTABA 8
PEINTAMEHT OBCJIY XUBAHUA (PEXXM PABOTHI)

47. Pexum pabotrei CHBO — kpyriocyrouHo (BKJIOuYasi BBIXOAHBIE WU
npa3HUYHbIE JHH). TEXHOJOTHMYECKHWU TIepephlB ycTaHaBiuBaeTcs baHkoMm B
3aBUCUMOCTH  OT O0BbeMa  3alJTAaHUPOBAHHBIX  PETJAMEHTHBIX  paboT ¢
NpeABAPUTENBHBIM yBeOMIIeHHEM Kiuenta cormacHo nyHKTy 41 HacTosuumx
Ycnosuil.

48. KonrtponbasiM BpeMeneMm B C/IBO sBisieTcst Bpemsi CUCTEMHBIX YacoB
anmapaTHbIX cpenctB banka (MuHCKOe BpeMs). MomeHToMm monyuyeHus O[] wu
JOKYMEHTOB B AJIEKTpOHHOM BuJie nocpeactsoM C/IBO siBisieTcst TeKyliee Bpemsi ero
NOCTYIUIEHHS IO CUCTEMHBIM yacaM baHka.

49. TIlpuem, obpabotka u ucnonHenue D) ¥ JOKYMEHTOB B 3JIEKTPOHHOM
BUJIE MTPOU3BOAUTCA BaHKOM B IITaTHOM PEXHUME COTJACHO MYHKTY 33 HACTOSIIUX
Ycnosuil.

Bpewms npenocraBienuss bankoMm KBUTaHIIUMU O NOJIy4yeHUU DJ] M JOKYMEHTOB B
AJIIEKTPOHHOM BHUJE COCTaBisAeT He Oonee 15 MuHYT, a Bpemsi IperOCTaBICHUS
KBUTAHIIMH O TIPHEME YKa3aHHBIX TOKYMEHTOB K MCIIOJIHEHUIO He 6osee 30 MUHYT.

50. DJI m JOOKyMEHTHl B DOJICKTPOHHOM BHUJE, TMOATOTOBJICHHBIE W
nepenanueie Knuentom c¢ ucnosb3oBanueMm CJIIBO, cuuTaroTcss OpUHSATBIMH K
UCIIOJHEHNIO BaHKOM TOJBKO B ciydae NMPUCBOCHUS UM Ha ctopoHe Kimenra (B
pamkax pabouero mecra) craryca «lIpunsat» («B o0paboTke»- IJs CHCTEMBI
CBBOJI), a ucroTHEHHBIME — TIOCJIE IPUCBOCHUS UM cTatyca «McnomHeny.

51. PernamenTtHOE opMHpOBAHWE U MPETOCTABICHUE BBIITUCOK U3 JIMIIEBBIX
CYeTOB, JApyrod ¢GuUHAHCOBON wWHPOpPMANMKM TPOU3BOAUTCS baHKOM cOTIacHO
MNPWIOKEHUIO 2 K HACTOSAIIUM Y CJIOBUSIM.

['JIABA 9
IMPEAOCTABJIEHUE JOITOJIHUTEJIBHBIX YCIIVI (CEPBHUCOB)

511 B pamkax J[loropopa JBbO KimeHTy MOryr OBITH OKA3aHBI
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(mpemocTaBiieHbI) JOMOJHUTEIbHBIC YCAYTrH (CEPBHUCHI) B TOPSAKE M HA YCIOBHUSAX,
OMPENICICHHBIX COOTBETCTBYIOIIUMHU YCIOBUSIMU OKa3aHUs (MPEJOCTABICHUSI) YCIYT
(cepBuCOB), SBASIOIIUMUCA  HeoTbemsiemMod  yacthto  JloroBopa JIBO wu
pPacIpOoCTpaHSIOIIUMHU CBOe JeiicTBue Ha oTHomeHuss Knuenta u banka mocie
MPUCOEANHEHNUS K HUM/ TOAKIIOYEHHUS JaHHBIX YCIYr (CEpBUCOB) B TMOPSIKE,
OMPENICICHHOM  HACTOSIIIUMHU  YCIOBUSAMH  JMOO  YCJIOBUSIMM  OKa3aHUs
(mpenocTaBiieHUs ) JAHHBIX YCIYT (CEPBUCOB).

Oxkazanue (mpegocTaBiieHHUE) AOMOJHUTEIbHBIX YCIYT (CEpBHUCOB) B paMKax
Horosopa JIBO ocymectusietcss bankom npu coepiiennn KiameHToM OaHKOBCKHX
onepaiuii 1Mb0 HEMOCPECTBEHHO B paMKaX UX OCYIIECTBIICHHUS.

512. Hactosimue YcaoBus ONpENeNsioT YCIOBHs OKa3aHus (IIPefoCTaBIeHH s )
CIICYIONIUX TOTIOJTHUTEIBHBIX YCIYT (CEPBUCOB):

YCIIYTH TI0 yIPAaBJIECHUIO (UHAHCOBBIMH ITOTOKAMHU;

cepBuc «llognucanue (MOATBEPKAECHNE) CEAHCOBBIMH MapOJISIMH JIOKYMEHTOB
B DJICKTPOHHOM BHUJIEY;

cepuc «Push-yBenominenusy;
cepBuc «I[IpoBepka KOHTpareHTa.

52. TloaxmioueHue / OTKIIOUEHHE YCHYr TO YIPaBICHHUIO (UHAHCOBBIMU
MOTOKaMU  ocymiecTBisgeTcss bankoM Ha ocHoBaHuMM 3asiBieHUs KiueHrta,
0(QOPMJICHHOTO B COOTBETCTBHUU C TNPUIOKCHHEM 9 K HACTOSIIUM YCJIOBHSIM B
noapaznenenun banka unu camocrtositenbHo Kimentom B CIABO B ciiyuae Hanuuus
JTaHHOM (PYHKIIMU B MEHIO paboYyero Mecra moJjib30BaTelis.

53.  VYcayru no ynpapiieHHIO (PMHAHCOBBIMHU MOTOKAMU MPETOCTABIIAIOTCS B
CJBO «BS-Client»/CBBOJI u BKIr04aroT B ceOs:

53.1. «MOHHUTOPUHT WH(OOPMALUM IO cYeTaM O0OO0COOJCHHBIX/ CTPYKTYPHBIX
nojpasaenaeHui» (mpegocrabienne KIMEHTY BBIMHMCOK U3 JIMIEBBIX CYETOB €ro
000CO0JICHHBIX/CTPYKTYPHBIX MOJIpa3ICIICHHH );

53.2. «KOHTPOJb W  aKIENT PacXoJHBIX omepanuii  000CO0JICHHBIX/
CTPYKTYPHBIX MOApa3ielieHnuin» (ocymecTBieHne KInMeHTOM KOHTPOJIS pacXomHBIX
omepanuii CBOMX 000COOJIGHHBIX/ CTPYKTYPHBIX NOApPA3JeICHUNA TIPU ITOMOIIH
aKIIenTa/oTKa3a OT aKIIeNTa PaCYETHBIX TOKYMEHTOB);

AKIIENT pacXOAHBIX ONepanuii ocymiecTBisieTcss KimeHtoM mocpeacTBoM
MTOATTUCAHHUS AIEKTPOHHBIX JIOKYMEHTOB 000C00JICHHOT O/CTPYKTYPHOTO
noapaszaeneHus sropoit LI

53.3. «mpsimoe yIpaBJi€HUE cueTamu 000CO0JIEHHBIX/CTPYKTYPHBIX
noapasaeneHuit»  (cosepmienne KioumeHTOM — omeparuid 1Mo cyeTaM  CBOHUX
000COOTIEHHBIX/CTPYKTYPHBIX MOAPA3ICICHUN);

53.4. «koHCONMIANMSA JICHSKHBIX CPEJACTB» (MCIOJHEHHE IIEPEeBOJIOB Ha
OCHOBAaHWH TIOCTOSIHHO J€HCTBYIOIIETO TUIATEKHOTO TMOPYYEHUS CO CUETOB
000COOTEHHBIX/CTPYKTYPHBIX MOApA3IeeHN, a TaKKe ¢ MHBIX cueToB KimeHTta B
pamMKax OJHOTO IOPHAMYECKOro Jihia, Ha cueT KimeHTa omnpeneneHHbId UM s
AKKyMYJIMPOBAaHUS JICHEKHBIX CPEACTB), MPEIOCTABISICTCS MPU YCIOBHH OTKPBITHS
KIIMEHTOM B baHKke cuera Juist akKyMyJIHpPOBaHUS JICHEKHBIX.

94. CepBuc «lloanucanue (TMOATBEPXKICHUE) CEAHCOBBIMU MAPOJISIMU
JIOKYMEHTOB B 3JIEKTpOHHOM Buae» npenoctaBisiercss B CABO «CBBOJI» Ha
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OCHOBaHUU 3asiBIICHUS O TOAKIIOYEHHUU / OTKJIIOYEHUU CepBHCA TMOJAMHCAHUS
(MONTBEPKIICHHS]) CEAHCOBBIMU TMAapOJIIMU JOKYMEHTOB B JJICKTPOHHOM BHJE,
0(OPMIICHHOTO B COOTBETCTBUU C MpuiiokeHreM 10 Kk HacToSuM Y CIIOBUSM.

[Tepuon npenocraBnennss baHkom cepBuca KaxJa10My YIIOJTHOMOYEHHOMY JIUILY,
yKa3aHHOMY B 3asBJIEHMM Ha JUCTAaHUMOHHOE OaHKOBCKOE OOCHyKuBaHue /
3asBICHUM Ha KOMIUICKCHOC OOCHy)KuBaHue / 3asBICHHM O NOAKIIOYCHHH [
OTKJIIOUYEHUM CEepBUCAa MOJMUCAHUSI (TTOATBEPKIACHHUS) CEAHCOBBIMHU MAPOJISIMU
JTOKYMEHTOB B DJJICKTPOHHOM BHJI€, HE MOXET MNPEBbIIATh CPOK JICHCTBUS
MOJTHOMOYU I, MPEIOCTaBICHHBIX eMy KineHToMm.

Nudopmanusi 0 JaHHBIX YIMOJTHOMOYEHHOTO JIMIIA, B TOM YHCIIE O HOMEpE
TeraedoHa HA KOTOPBIN HAMPaBJIsSeTCS CEaHCOBBIN MapoJib, YKA3hIBAETCS B 3asIBJICHUU
0 TIOJIKJTFOYEHUHU / OTKJIIOUEHUH CEpBUCA MOAMKUCAHUs (TOATBEPKIACHHUS) CEAaHCOBBIMU
NapoJISIMU IOKYMEHTOB B AJIEKTPOHHOM BHJIE.

[Ipr ocymecTBICHUM KIUEHTAMHM ONEpalMii MOCPEACTBOM JOKYMEHTOB B
ANIEKTPOHHOM BHJE baHKOM MOTyT yCTaHaBJIMBATHCS JUMUTHI (OTpaHUYCHUS) Ha
CYMMBbI U KOJIMYECTBO TAKUX OIEpAIUH.

Nudopmanust 00 ycTaHOBJICHHBIX OTPAHUYCHHUSAX Pa3MEIIaeTCs HAa MHTEPHET-
caiite Ciy)kObl TeXHHUYECKOW moaiaepKku: https://www.service-it.by. B ciyuae
U3MEHEHHUS YKa3aHHBIX orpaHudeHui, nHpopmanus Hanpasiasercs bankom Knuenty
B COOTBETCTBUH C IJ1aBoul 15 HacTosgmumx Y CIOBUIA.

55.  TloakmroueHnue/ OTKJTIOUEHHUE cepBuca «Push-yBegomieHus»
ocymectBigercs Kmuentom mnocpeactoM CIABO «CBBOJI» myTtem BBITIOIHEHUS
COOTBETCTBYIOIIMX JEHCTBUI B HACTpOMKax, MNPEIyCMOTPEHHBIX HHTEpdericoM
JAHHOM CHUCTEMBI.

CepBuc  «Push-yBenomnenusi» mnpenoctaBiusercs mnocpeactsom  CIABO

«CBBOJI» u BritoyaeT B ce0si BO3MOKHOCTb HampaBieHUs HHPOpPMaLUUA O

CIEAYIOIINX ONEepalusix:

CIIMCaHME CO CUETA;

3a4HUCIICHUE Ha CUYCT;

YCTAaHOBJICHWE OTpaHUYEHUA 10 CYETY (apecT W/WIM NPUOCTAHOBJICHUE
oneparnuii No cu€Ty Ha OCHOBAHHUH PACTIOPSKEHHUI YIIOJTHOMOYEHHBIX OPTraHoB);

osokupoBka / pazonokupoBka C/IBO B cirygae obOpas3oBaHusi / morameHus
3aJI0JDKEHHOCTH TI0 €KEMEeCSYHON a0OHEHTCKOM TuIaTe.

Push-yBemomiienne oToOpakaeTcsi Ha OSKpaHE MOOHIBHOIO yCTPOWCTBA
KrnuenTa B BUJie BCILIBIBAIOIIETO COOOIICHUSI.

Taxxke mo ycmoTpenuto banka mocpencTBOM cepBUCa MOTYT HalpaBlISAThCS
WHBIE YBEIOMJICHHSI HTHGOPMAIIMOHHOTO, CIIPABOYHOTO U PEKJIAMHOTO XapaKTepa.

56. Iloaxmiouenme  Kmmenty  CepBuca  «IIpoBepka  KOHTpareHTa»
OCYLIECTBIISIETCS IMYTEM MPEIOCTAaBICHUS B YCTAaHOBJIEHHOM baHKOM mopsiake
Knnenty makera yciyr, NOpeAoCTaBISIEMOrO B paMKax JOroBopa cyeTa U
MpeaycMaTpUBAIONIETO HAJIMYME B COOTBETCTBYIOIIEM IAKETE€ YCIYyTr JaHHOIO
CepBHCa.

CepBuc  «IIpoBepka koHTpareHTa» mnpenocrtabisercs Kmuenty B CJHBO

«CBBOJI» u npencrapisieT cobo ycayry 1o npeaocTtaBieHuo Kiimenty nunpopmanuu
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o ero koHTpareHte (manee - Wudopmarusi) mpu OCyHIECTBICHUU OAHKOBCKUX
OIEepALUN.

Nudopmanms npenoctasnsercs Knuenty mnocie coBepuienuss Knuentom B
CIbO «CBBbOJI» COOTBETCTBYIOIIETO 3aIpOCa.

s dopmupoBanus 3anpoca KiueHT BBOAUT YYETHBIM HOMEp ILUIaTEbIMKa
(manee — YHII) kontparenta B coorBeTcTByMOMIee nojie B CABO «CBBOJI».

Knuent Ha ocHOBaHMM 3ampoca TOJy4aeT U3 OTKPBITHIX HMCTOYHUKOB
unpopmaruu otuer B pdf — popmare (manee — Otuer), conmepKalimii CBEJEHUS O
(akTax nesTeIbHOCTH CBOEr0 KOHTPAreHTa, B TOM YMCJE CBEJIEHUS U3 pEeecTpoB U 0a3
JAHHBIX YITOJTHOMOUYEHHBIX T'OCY/IApCTBEHHBIX OPTaHOB M OpraHU3aIui.

Nudopmaruss HEe COAEPKUT CBEACHUI COCTaBIAIOIIMX TOCYAapCTBEHHYIO,
0aHKOBCKYI0, HAJOrOBYI0, KOMMEPUYECKYI0 M HMHYIO0 OXpPaHAEMYI0 3aKOHOM TaiHY,
pacnpocTpaHeHre KOTOPOl OrpaHMYEHHO JEHCTBYIOIIMM 3aKOHOAATEbCTBOM.

Nudopmanus, cogepxkamasics B OT4eTe, HOCUT UCKIIOYUTEIBLHO CIIPAaBOYHBIN
XapakTep M HE SBISETCS PEKOMEHJAlMEeW K COBEPIICHUIO JUOO HE COBEPIICHUIO
KaKuX-TM00 JEHCTBHUM, MPUHATHIO JTUOO HE NPHUHATHIO YIPABICHUECKUX M HHBIX
pemenuii. baHk He HECEeT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh MH(POPMAITMOHHBIX H
WHBIX MaTepuajgoB TPEThUX JIUII, a TAKXKE MPaBOBbIC, PUHAHCOBLIE, PEIYTAIIMOHHBIC U
WHBbIC HETAaTHBHBIC TOCIEJICTBUS M PUCKU (B TOM YHCIIe TOHECEHHBbIE YOBITKH WU
YIYIIEHHYIO BBITOY), KOTOPhIE MOTYT OBITh BBI3BAaHbI MPUMEHEHUEM TOJIYYEHHOH 110
3anpocy Uudopmariun.

Kareropun cBenenmii, copepxamuecss B Otyete, omnpeaensorcs bankom wu
pasMematorcss Ha caiite banka. OtcyrctBue B OTuere Kakou-muOo U3 KaTeropuii
CBEJICHUM, CBUJIETEIBCTBYET 00 OTCYTCTBMU YKa3aHHBIX CBEJICHUNA B HCXOIHOM
peectpe (MCTOUYHHMKE UHPOpMAITUN).

I'JTABA 10
NHOOPMAILIMOHHAA BE3OITACHOCTD

57. CTopoHBI MPU3HAIOT HCIMOJb3yeMble MU 10 goroBopy ABO cpencrtsa
3amuThl  MHGOPMAIMKM  JOCTATOYHBIMU TSI  OOECTeueHus IEeJNOCTHOCTH U
JIOCTOBEPHOCTH TaHHBIX MTpU KOMMYHHKannu Kinuenra u banka.

58. bank o006s3yercsa oOecrneyuTh KOHPUACHIMAIBHOCTh WHGOPMAIIHH,
comepxameiics B OJ U JOKyMEHTaxX B DJIEKTPOHHOM BHJI€, MPOU3BOJBHBIX
coobmenusx, nepepaBaeMbix mo CJIBO, a Takke 3alMIIEHHOCTh MPOTPAMMHO-
texHudyeckux cpenacts C/AbO Ha ctopone banka.

59. C menpro obecrieyeHuss uHGOpMAMOHHONW Oe3onacHocTn KimeHT
00s13yeTCsl 03HAKOMHUTBLCS U PYKOBOJCTBOBaThCs IpH padote ¢ CJIBO tpeboBaHmsIMU
K 3alluTe KIMEHTCKOro pabodero Mecra, yKa3aHHbIMU B mpwioxkenun 11 k
HACTOSIIIUM Y CIIOBUSIM.

JlocTyn K KOMIBIOTEPY, MOOMIIBHOMY YCTPOUCTBY U pabodemy mecty Kimenra
B CIBO pomxkeH OBITh OrpaHUYEH MPOrPAMMHO-TEXHUYECKHUMHU CPEIACTBAMU
perjiaMmeHTaluu 10CTymna.

60. VYmomnomouenHoe smno Knmenta 00s3aHO XpaHUTH HOCHTEIb



18

AJIEKTPOHHBIX KJIIOUEH B MeECTe, OOECNEYMBAIONIEM €ro HEIOCTYMHOCTh JPYTUM
JULIAM.

61. VYnomnomouennomy nuily Knuenra sanperaercs:

nepeiaBaTh HOCUTENb DJIEKTPOHHBIX KIIOYEH IPYrUM JMIaM, JeNiaThb C HEro
KOIUH U MIEPENUCHIBATh C HETO MH()OPMAIIUIO HA KECTKHUM JUCK;

OCTaBJISATh HOCUTENIb  JJEKTPOHHBIX  KJIIOYEW B  CUMTHIBATENIE  MpH
HEOOXOJUMOCTU BPEMEHHO MOKUHYTh paboyee MECTO WIIM 0 3aBEPIICHUIO paOOThI B
CIBO;

HapyIaTh IEJIOCTHOCTh MPOTPAMMHBIX MOJIyJIel U (aiiyioB JaHHBIX, BXOSIIAX
B nporpamMmubie koMiuiekcsl CIBO;

nepeaaBaTh «JIOTHHY», «apojb JOCTyIMay, mojiydaembie 3 baHka ceaHCOBBIC
NapoJii HEYIOJTHOMOYCHHBIM JIUIIAM.

62. B ciywae xommpomMeranud JuOO MOJO3PEHUS HAa KOMIIPOMETAIUIO
kioueid DI, a Tak)ke BBISBICHHS PUCKA COBEPIIEHUS ONEpanuil ¢ MPpUMEHEHHEM
CEaHCOBBIX IMMapOJiell HEYMOJHOMOYEHHBIMU JIUIIAMH, YIOJIHOMOYEHHOMY JIHIY
Knnenta HeoOX0aMMO HE3aMeIMTENIBHO COOOIIUTh O CIYYUBIIEMCS B CIYXKOy
TEXHUYECKOU MOAEPKKH 1Mo Tenedonam +375 17 359 99 11, 375 29 359 99 11, +375
33 348 99 11.

Ha ocnoBanuu yBenominenust Kinuenra bank npou3BoauT OJI0KUPOBKY KITHOUEH
OIII, nmpuoctanapimuBaeT KiueHTy okazaHue YCIYyTd COBEPIIEHUS ONeparui ¢
NPUMEHEHHEM CEaHCOBBIX TapoJied IOciie TPOBEACHUS €ro HACHTU(DHUKAIUHN U
ayTeHTU(UKAIIMU TI0 KOJIOBOMY CIIOBY.

B coorBerctBun ¢ TpeboBanusmu Pernmamenra VI kiaumeHT odopmisieT u
nepenaer B baHk cOOTBETCTBylOlee 3asBICHHE Ha aHHYJWpOBaHUE (OT3bIB) WIIU
npuoctanoBienue aeiicteust COK.

63. KiueHnt obGecneumBaeT KOHGUICHIMAIBHOCTh HACHTU(OUKAIMOHHBIX U
ayTeHTU(DUKAMOHHBIX (AKTOPOB, C MPUMEHEHHEM KOTOPBIX OCYIIECTBISETCS
nosibzoBanne C/IBO (y1oruH, maponb JOCTyIa, CEAHCOBBIM MapoJib, KOAOBOE CIIOBO).
B cnydae xommnpomMeTaluu JaHHBIX CBEICHHM (00CTOATEIHCTBA MPSMO MM KOCBEHHO
CBUJICTENIbCTBYIOIIME O HAJIMYMU BO3MOXHOCTH HECAHKIIMOHHUPOBAHHOTO JOCTYyIla
HEYNOJIHOMOYEHHBIX JIMI K HX 3HAYEHUSIM) YIOJHOMOYEeHHOMY muny Kiuenra
HEOOXOIUMO:

HEe3aMeUINTENbHO MPOU3BECTU CMEHY MapoJs noctyna ais Bxonaa B CABO;

UHGOPMHUPOBATH O JaHHOM (aKkTe CIyKOy TEXHHYECKON TOIJIEPKKH TI0
tenedony +37517 359 99 11, +375 29 359 99 11, +375 33 348 99 11.

64. banx 3abmaroBpemenHo mHpopmupyer Knmenta o0 ucTteueHUU cpoka
JeNCTBUS cepTr(UKaTa OTKpHITOTrO Kitoua cpeactBamu C/IBO.

B cnywae okxoH4aHHMS cpoka JeWCTBHS cepTU(UKATa OTKPHITOTO KIHOYa
Knnenrta unu u3MeHeHus: ynoiaHomoueHHoro juna Kimenta cmena kmoueit DIIT
OCYIIECTBIISIETCS] COTJIACHO MMyHKTaM 24 - 27 HacTOSIINX Y CIIOBHA.

bank BmpaBe 3a0nokupoBatTh ucnosb3zoBanue kiroueit DI Knuenrta mocne
OKOHYaHMSI CPOKa MX JCWUCTBUS WM IO MCTEYEHHHM CPOKA JECUCTBHS IOJHOMOYMM
YHOOJHOMOYEHHOTO Jiniia KinuenTa (ynoJIHOMOYEHHOTO NPe/ICTABUTENS ).

64-1. B ciy4ae OKOHUYaHWS CpOKAa JCUCTBHS TMOJTHOMOYHHA WIM W3MCHCHUS
YOOJIHOMOYEHHOro  juna  KiumeHT  00si3aH  CBOEBPEMEHHO  MPEJOCTaBUTH
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HEO0OXOIUMbIE TOKYMEHTHI JIsl BHECEHHS] BaHKOM COOTBETCTBYIONIMX M3MEHEHHI B
yciioBusa mpenocraBieHus cepsuca «lloanucanue (MOATBEPKIEHUE) CEAHCOBBIMU
NapojsiMU JTOKYMEHTOB B 3JIEKTPOHHOM BHUZE». M3MEHEHHs MOT'yT ObITh BHECEHBI
KineHTOM caMOCTOATENBHO B CiIy4yae HalWuus JaHHOM (YHKUHMHU B MEHIO paboyero
MecCTa M0JIb30BaTEIs.

bank  BopaBe  3a0jokupoBaTh — Ucnoib3oBaHue — KiimeHtom — cepBuca
«Ilognucanue  (MOATBEPKJEHUE) CEAHCOBBIMU  MApPOJIAMH  JOKYMEHTOB B
AIIEKTPOHHOM BUJIE» MO UCTEUEHUU CPOKa JEUCTBUS MOJTHOMOYUHN YIIOJIHOMOUYEHHOI'O
muna Knuenra.

65. IlpuocraHoBneHue, BO30OHOBIEHUE NEUCTBUS cepTU(UKATA OTKPBHITOIO
kmoya Knuenra, BeimymenHoro YI[ banka, a Ttakke ero anHyinupoBaHHE (OT3bIB)
OCYIIECTBIISIETCSI B TOPSJKE, YCTAHOBJIEHHOM PeriiaMeHToM yJIO0CTOBEPSIOUIErO
nenTpa uudposeix ceptudpukaroB OAO «Coep banky.

AnnynupoBanue (0T3bIB) cepTudukaTa OTKpbeITOro Kitoya Kivenra He Biuser
Ha topuaundeckyro cwiy IJI, noamucanueix kmouyamu  OUII, 1o mMomenta
aHHYJIMPOBaHUs (OT3bIBA) COOTBETCTBYIOIIETO CEPTUPHUKATA.

66. IlpuocranoBneHue, BO30OHOBIIEHHE, OT3BIB CEPTU(UKATA OTKPBHITOTO
kimoua, uzganHoro PYI[ IN'ocCYOK, ocymecTBisiercs B MOPSAIKE, YCTAHOBIEHHOM
HOPMAaTHBHBIMU MTPABOBBIMH aKTaMU JAHHOTO YJIOCTOBEPSIOIIETO IIEHTPA.

67. Kiuenr cornamaercs ¢ noiaydenueM ycayr CIABO gepes ceth MHTEpHET,
OCO3HaBasi, 4To ceTh HHTepHET He sBiseTcs Oe30MacHbIM KaHaJIOM CBSI3U, U
COIJIAIlIaeTCsl HECTH BCE PUCKH, CBSA3AHHBIC C IOJKIIOUYEHHUEM €r0 KOMIIBIOTEpa WU
MOOWJIBHOTO  ycTpoiicTBa K ceTd VHTepHeT, BO3MOXHBIM  HapyllEHUEM
KOH(QUAECHLINATBHOCTH M LEJOCTHOCTH HH(OpManMu Ipu paboTe uepe3 CeTh
WNutepuer. CTOpoHBI Takke MPU3HAIOT, YTO BBIXOJ U3 CTpPos paboyero Mmecra
KimeHrta B pe3ynapTaTe BMEIIATENbCTBA TPETBUX JIMI[ uepe3 ceTb VHTepHeT
paccMaTpHUBaeTCs Kak BbIXOJ U3 CTpos 1o BuHe Kiuenra.

I[Ipu pabore B CHABO wuepe3 cers HWurepner Kimenty HeoOXoammo
KOHTPOJIUPOBATh, YTO COEAMHEHHE YCTAaHOBJIEHO UMEHHO ¢ web-cepBepom banka u
IPOUCXOJUT B 3AIUIIEHHOM PEXUME.

[JIABA 11 )
PA3PELLIEHUE CIIOPHBIX CUTY AL

68. B cinyyae BO3HMUKHOBEHHsI pPA3HOTJACHl W CIIOPOB, CBSI3aHHBIX C
oocnyxkuBannem Kimumenta B C/JBO, ¢ mnenpio ycraHoBieHUs (PaKkTUUECKUX
00CTOSITENIBCTB, TOCTYKUBIIMX OCHOBAaHUEM JUIsl MX BO3HMKHOBEHHS, a TAKXKE IS
MIPOBEPKHU ULEJIOCTHOCTH W TOMJIMHHOCTH JIOKYMEHTOB, IepenaHHbix KineHTtom B
bank ¢ ucnonszoBanneM CJIBO, CTopoHBI MPOBOASIT TEXHUYECKYIO IKCIIEPTU3Y.

C momenTa BbABMKEHUS OoaHOW W3 CTOpoH TpeOOBaHUS O TPOBEICHUU
TEXHUYECKOU dKcnepTu3bl baHk mpuocTaHaBiuBaeT nmpueM oT KimeHta JOKyMEHTOB
B C/IBO 1o pa3penieHus CnopHOM CUTyallUH.

69. Jlns TmpoBeneHUs TEXHUYECKOW OKCMEPTH3BI 1O MHCHbMEHHOMY
3asBieHU0 000l u3 CTOpoH B TeyeHue He Oosiee 7 (CeMM) KaJleHJIapHbIX JAHEH C
MOMEHTa €ro ImOoJauyMl CO3[aeTCs OJKCHEpTHasi KOMHUCCHUS. 3asiBICHHE JOJIKHO
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colepkath (aMHIUM, MMEHA, OTYECTBAa M HWHBIE CBEJACHUS O MPEICTABUTEIAX
CtopoHbl, KOTOpBIE OYyT Y4aCTBOBAaTh B pa00TE KOMUCCHH.

Jlo mojmaum 3asBiIeHUs O CHOpHOM Bompoce CTopoHaM pPEKOMEHIyeTcs
MPOBEPUTH, YTO MPUUYMHON BO3HUKHOBEHUSI KOH(JIMKTAa HE SIBJISIETCS HApYIICHUE
LEJIOCTHOCTH MPOrpaMMHOI0 OOeCHedeHHs, MPOU3OIIe/ee B pe3ynbrare cOOeB
anmapaTypbl WiIH AEHCTBUS BPEIOHOCHBIX MPOTrpaMM (KOMIBIOTEPHBIE BUPYCHI U JIP.).

70. DOxcnepTHass KOMHUCCHS COCTOMT HE MeHee 4YeM u3 4 ueJoBeK
(KOMMYECTBO WIEHOB — YETHOE), €€ UIEHAaMH SBISIOTCS B PAaBHOM YHCIE
npeacraBurenn CTOPOH.

B xommuccuio co croponsl banka 00s3aTeNbHO BXOAST: paOOTHHUK CITY>KOBI
uHpopmanionHo  Oe3omacHoctu  banka wu  aamunmucrpatop CHABO. Tlo
cornacoBannio CTOpOH K paboTe SKCHEPTHOW KOMHUCCUM MOTYT MPHUBIEKATHCS
paboTHUKU ToApa3feieHui baHka, a Takke HE3aBUCHUMBIE JKCIEpPThl B 00JIaCTH
3aIUTHl KHPOPMAITMHU OT YITOJTHOMOYEHHBIX OPTaHOB.

CtopoHBI COTJIaCHBI, YTO B CJydae NPHUBJICYCHUS K pabOTe B KOMHUCCHH
HE3aBUCHUMBIX JKCIEPTOB UX YCAyru oruiaunBaeT CTOpOHA, MPETEH3UM K KOTOPOU
ObUTM TIPU3HAHBI KOMHUCCHEH 000CHOBaHHBIMU. COCTaB KOMHCCHHM JOJKEH OBITh
3a)UKCUPOBAH B aKTE, KOTOPHIHA SBISETCS MTOTOBBIM JTOKYMEHTOM, OTPaKarolUM
pe3yabTaThl pabOTHl KOMUCCHHU.

71. DkcmepTHas KOMHUCCHS OCYIIECTBISICT CBOIO PabOTy HAa TEPPUTOPHUH U
TexHuke baHka c ucmonap3oBaHMEM mporpamMMHoro obecrnedeHuss u kimrouein DIIII,
JEHUCTBYIOIINX HA MOMEHT CIOpa.

Cpok pabothl kKomMuccMHM — He Oomee 5 (maru) pabouux nHeid. B
UCKJTIOYUTENBHBIX CUTYaIlUSIX ATOT CPOK MOXKET OBbITh YBEJIHMYEH [0 B3aUMHOU
noroBopeHHOCTH CTOpOH.

72. Orkaz Kimenta oT yyacTusi B TEXHHUYECKOM OKCIEPTU3E WIH
HenpenctapieHne KIMEeHTOM JaHHBIX O CBOMX MPEACTABUTENAX IS Y4acTHsl B
KOMHCCUM B TeueHHE 7 (CeMM) KaJeHJApHBIX JTHEH CO JHS MOoJdydyeHuss baHkom
IPETEH3UU paccMaTpuBaeTcs bankom kak oTka3 KimeHTa oT CBOE€H MPETEH3UH.

73. CropoHbl  CHOCOOCTBYIOT  paboTe  AKCHEPTHOM  KOMHUCCHHU U
IPEIOCTARISIIOT HEOOXOIUMBIC Uil €€ paboThl MOKYMEHTHL. IIpum HeoOxomumocTu
CropoHbl 00s3aHBI TPEIOCTABUTH KOMHUCCHUU BO3MOXKHOCTH O3HAKOMUTBCS C
ycioBusMH u mopsiakom padoter CIBO.

74. Tlopsanok paspemieHusi KOHQPIUKTOB Mexay CrtopoHamu mpu paboTte B
CIbO, cBa3aHHBIX € MOJJIUHHOCTBIO DJI W JOKYMEHTOB B 3JICKTPOHHOM BHJIE,
OCYILIECTBIISIETCS. Ha OCHOBAHUM PE3YJbTATOB HMX MPOBEpKU. D/ M JOKYMEHTHI B
ANEKTPOHHOM BHje KimeHTa cuuTaloTCs MOITUHHBIMH, €CIH OHH OBLIH, C OJHOU
CTOPOHBI, HaJUICKAIUM 00pa3oM O(OPMIICHBI, MOAMHUCAHBI (MTOATBEPXKIACHBI) H
3amudpoBaHbl, a C JpPyrod — pacmu(poBaHbl, TPOBEPEHHI ¥ TPUHATH K
HCIIOJTHEHUIO.

75. HckmroueH.

76. Ilo wroram  pabOTBI  JIKCIEPTHOM  KOMHUCCHHU  COCTaBIISETCA
COOTBETCTBYIOIIHI aKT, B KOTOPOM B 00513aTEILHOM MOPSJIKE OTPAKAIOTCS:

COCTaB KOMHCCHU;

NENUCTBHS YJICHOB KOMUCCHH;
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YCTaHOBJIEHHbIE OOCTOSITENLCTBA;

OCHOBaHHUsI, KOTOPbIE MOCITYKWIH JIJ1s1 ((OPMHUPOBAHUS BHIBOJIOB;

BbIBOJbI 00 aBropctBe OJI / JOKYMEHTOB B D3JEKTPOHHOM BHIE U O
koppektHoctu DIII / ceancoBoro mapouis.

B sTOoM ciyyae aKkT NOANMCHIBAETCA YJIEHAMM KOMHCCHUM M IPU3HAETCSA
CTtopoHamMu HaJICKAIIUM.

77. JleicTBUs, BBITEKAIOIIHME M3 aKTa MOANHMCAHHOIO KOMHCCHEH, SBIISIOTCS
00s3aTeNbHBIMU ISl YYACTHUKOB KOH(MDJIUKTHOW CUTYalUu.

78. AKT KOMHUCCUU SIBJISIETCSI OCHOBAHUEM JJIsi MPEIbABICHUS MPETEH3UM K
JUIaM, BUHOBHBIM B BO3HUKHOBEHUH KOH(IUKTA.

79. AKT KOMHUCCUU MOXET SIBIISITbCA JIOKAa3aTEIbCTBOM NpPH JalibHEUIIEM
pa30upaTesbcTBe KOH(IIMKTA.

80. Ecam oagna u3 CTOpOH OTKa3bIBa€TCAd OT y4yacTUs B KOMHUCCUHU WIIU
OpersITCTByeT ee paboTe, a TakkKe OTKAa3blBaeTCs OT TMOJNUCAHUSA aKTa,
3auHTEpecoBaHHass (CTOpOHa CaMOCTOSITEIBHO COCTAaBISET AaKT, B KOTOPOM
YKa3bIBaIOTCS CBEJICHUS O MPUUYMHAX €r0 COCTABICHUS B OJJHOCTOPOHHEM MOPSJIKE.

B ykazaHHOM akTe (QUKCHUPYIOTCS OOCTOSITENIbCTBA, MO3BOJISIONIUE CIENaTh
BBIBOJI O TOM, YTO OcCHapuBaembli DJ] W/HWIK JOKYMEHT B 3JEKTPOHHOM BHJIE
ABIIAETCS KOPPEKTHbIM, JHO0 (Qopmynupyercs BbiBOA 00 oOpaTHOM. AKT
Harpasisiercs apyroi CTOpoHe JJ1sl CBEICHMUS.

81. B cunyuae HenocTmkenus CTOpOHAMH JOTOBOPEHHOCTH IO Pe3yJibTaTaM
paboThI SKCIEPTHON KOMHUCCUM JlajbHENIIee pa30upaTeabCTBO CIopa MPoa0KaeTCs
B MTOPSIAKE, YCTAHOBJIEHHOM ITYHKTOM 1|12 Hactosmux Y ciaoBuil.

I'JTABA 12
OTBETCTBEHHOCTDL CTOPOH

82. CtopoHBl HECYT OTBETCTBEHHOCTh 3a HEHaJIeXkallee HCIOJIHECHNUE
00s13aTenbeTB 10 0roBOpY JIBO B COOTBETCTBUU C 3aKOHOIATEILCTBOM PecryOnuku
benapyce.

83. B cnywyae HeucHOTHEHUS WJIM  HEHAIJIEKAIIETO  UCIOJHEHUS
o0s3aTenbcTB CTOpPOHA, HE UCTIONHUBINAS 0053aTENIbCTBO, BO3MEIIAET MPUUNHEHHBIN
npyroit CTopoHe peanbHbIi yiiepo.

84. bank He HeceT OTBETCTBEHHOCTH 3a COBEpIIICHNE 0AHKOBCKUX OINEpaIiui
W MHBIX JEUCTBUM Ha OCHOBaHMM /[ W JOKYMEHTOB B DJJEKTPOHHOM BHUJIE,
nepenanHbix ¢ ucrnoias3oBannem CJIBO, mepemaum / momydenus mHGOpMAIMH, a
TAaKXXe€ MX IMOCIEICTBUs, B CIIydyae YKa3aHUs HEIOCTOBEPHOM WM HEAKTyaJIbHOU
uHbopMmaru (JaHHBIX) yKa3blBa€MOW B COOTBETCTBUM C IyHKTamMu 53-55
HACTOSIHMX YCIIOBHH, a Takxke, ecii KnmeHToM He ObUIM BBINOJIHEHBI JICHCTBHS,
00s13aHHOCTh COBEPIICHHS KOTOPBIX MPEAYCMOTpEeHa MyHKTaMu 62 - 63 HACTOSIIIHMX
Ycnosuil.

85. Kument B mosiHOM 00BbeMe OTBEUAET 3a JCHCTBUS YIIOJIHOMOYCHHBIX JIHII
Knuenra, ucnonssyronux CIBO.

86. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIM yIiepO, MOHECECHHBIH
Knuenrom B pe3ynbTare HECAHKIUUOHHUPOBAHHOTO JAOCTYNAa HEYIOJIHOMOYEHHBIX WU
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TpeTbUX JMLl K pabouemy wmecty, kimtodam OLII, TIMH-kogam SIM-kaprtsl,
MOOMIIBHOMY ycTpoiicTBy Kinenra.

87. baHk He HeceT OTBETCTBEHHOCTH 3a HEKaueCTBEHHOE oka3zaHue KiueHTy
YCIIYT 110 Iiepeaye AaHHbIX B ceTu MHTepHer.

88. CtopoHbl HE HECYT OTBETCTBEHHOCTH 3a TIOJHOE€ WJIM YaCTUYHOE
HEHUCIIOJIHEHHE CBOMX 00s3arenbcTB 1o aoroBopy JBO, ecian 310 HeWCHOJHEHUE
SBUJIOCH CJIEICTBHEM (POPC-MaKOPHBIX OOCTOSITENILCTB: HABOJAHEHUS, 3€MJIETPSICEHUS,
OPYTMX CTUXUHHBIX O€ICTBUI, BOEHHBIX JCHCTBUM, a Takke aBapuil 1ubo
HEUCIIPaBHOCTEHN CHCTEM 3JIEKTPOCHAOKEHHUSI, CBSI3H.

89. B cayuae wHeucnonHeHuss CTOpoHaMH CBOMX 00s53aTE€IBCTB IO
OpUYMHAM, YKa3aHHbBIM B IyHKTe &8 Hacrosmux YcinoBud, CropoHa, He
UCIIOJTHUBINIAS CBOU 00513aTENIbCTBA, 00s3aHa YBEJOMUTH (B MUCbMEHHOW opme uin
B DJIEKTPOHHOM BHJE) He mno3aHee S5 (msAtu) pabounmx [AHEHM C MoMeHTa
BO3HUKHOBEHHUSI YKa3aHHBIX OOCTOSTENbCTB Jpyryto CTOPOHY O HACTYIUICHUH,
NpEeNIosaraéMoM CpOKe JIeWCTBUS W MPEKpALIEHUU (POpPC-MaXOPHBIX M JPYrUX
obcrosaTenbeTB. Ecnu u3-3a Gpopc-MakOpHBIX 00CTOATENHCTB BEPOSTHOCTH MOJIHOT'O
WIM YaCTUYHOTO HEUCIIONIHEHHsS 00s3atenbcTB CTopoHamMH OyAeT CyIIECTBOBATh
cBobiie 3 (Tpex) mecsueB, Job6as u3 CTOpOH BIpaBe B OJHOCTOPOHHEM IMOPSIKE
pacToprauyTh noroop JbO nmyTrem 0JHOCTOPOHHEro OTKa3a OT €ro MUCHOJHEHHus 0e3
00513aHHOCTH BO3MEIICHHS BO3MOKHBIX YOBITKOB.

89, Ilpu 3aKmrOuEeHMH, UCTIOIHCHMH, U3MEHEHHU M PACTOPKEHHH JOTr0OBOpA
JBO CropoHbsl npuHUMAIOT Ha ce0s 0053aTeIbCTBO HE OCYIIECTBIAThH JEHWCTBUH,
KBaJTU(PUIUPYEMBIX MPUMEHUMBIM 3aKOHOAATEIBCTBOM KAK «KOPPYHLHMS», a TaKKe
UHBIX JlelicTBUM  (Oe3nelcTBUsA), HapylIaloUMX TpeOOBaHUS MPUMEHHUMOTO
3aKOHOJIAaTEeNbCTBA, IPUMEHUMBIX HOPM MEXKIYHApOJIHOrO IpaBa B o00yactu
IPOTUBOJEHCTBUS KOPPYIILIUU.

I'JIABA 13
OHHAHCOBBIE B3BAUMOOTHOLIEHM A CTOPOH

90. KuueHT 00s3yeTcs CBOCBPEMEHHO M B TIOJHOM OOBEME YIUIauHBaTh
(oOecreunBaTh OIUIATY IMyTEM MOAACPKAHUS Ha OAHKOBCKOM CUYeTe HEOOXOIUMOTO
OoCcTaTKa JEHEeXHBbIX CpeAcTB) baHky Bo3Harpaxiaenue (mnary) (mamee —
BOo3HarpaxjaeHnue) 3a oocmyxupanue B CJ/[BO, okazaHHbIe yCiyru (BBITOJTHEHHBIC
paboTtsl), cBszanHblie ¢ obcmyxkuBanueM B CJIBO, B pasmepax, mopsake U CpOKH,
ycTaHoBJeHHbBIE 1oroBopoM JIBO, B ToM unciie COOpHUKOM BO3HATPaXKICHUH.

91. Omnara Bo3HarpaxjaeHus: baHky MPON3BOIUTCS B CIAEAYIONINE CPOKHU:

91.1. 3a moakmouenue k CJIbO — equHOBpEeMEHHO HE MO3HEE paboyvero JHs,
CJIEYIOIIETO 3a JHEM BCTYILIEHUs B cruty foroBopa JbO;

91.2. aGonentckas miata 3a oocmyxkuBanne B C/IBO (exemecsunas miata):

B NEPBbII KaJEHJApHbII Mecsll OOCIYyXHMBAaHUS B CyMMeE, MOJYYEHHOU WH3
pacyeTa KOJMYECTBA KaJEHJApPHBIX JTHEW 3a MepHoJ CO AHS BCTYIJICHUS B CHILY
norosopa JIbO no nocnenHuil KajleH1apHbIi IEHb TEKYIIErO Mecsla BKIIOUUTENIBHO,
— B AeHb noaxmodeHus Knmuenra k C/IBO, HO He mo31Hee mocaeIHero padbodyero qHs
Mecsia BKIIOYUTEIbHO;
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B MOCJIEAYIOIINX MECALlaX MPOU3BOAMUTCS HA YCIOBHUSX MPEAOIUIaThl B MEPUOJL
C MepBOro pabodvero AHs MO MOCIeIHUM pabouuii AeHb (BKIIOUUTENIBHO) TEKYIIETO
MecsLa;

91.3. 3a mpenocraBiieHHE AOMOJIHUTENbHBIX ycnyr (cepBucoB) B CABO B
cootBeTcTBUM € JoroBopoM JIBO m COOpHUKOM BO3HarpakJIeHuul (exemecsayHas
TJ1aTa):

B MEpBbIM KaJleHAApHbIA Mecsl OOCIy)XKMBaHUS B CyMMe, MOJIYYEHHOU U3
pacyera KOJMYEeCTBa KaJICHJAPHBIX JHEH 3a Mepuo co JAHS MOJKIIOUEHUS K yCIyre
[0 TOCJIEIHUN KaJeHIAapHBIM JAEHb TEKYIIEro Mecsla BKIIOYUTENbHO, — B JICHb
MOJAKIIOYEHUS] K YCIyre, HO HE€ IMO3JHee MOoCIeAHEero paboyero JHS Mecsla
BKJIFOUUTEIIBHO;

B MOCJIEYIONINX Mecsllax MPOU3BOAUTCS Ha YCIOBHSX MPEAOIIAThl B MEPUOJ
c mepBoro paboyero mo mnociHeAHUN padouuii NeHb (BKIIOYUTENIBHO) TEKYIIETO
Mecs1a;

91.4. 3a ycTaHOBKY / HaCTpOMKYy paboyero Mecra nojib3oBaress (B TOM YHciie
nporpaMMHOro obecrnedeHus 1o reHepanuu kmoudei OLII) u apyrue paboTbr
(ycnmyru) — eIMHOBPEMEHHO He mo3aHee 2 (AByX) pa®odyux JHEH, CIeAyIIHX 3a
JTHEM TIOANMCAHUSI aKTa BBIMOJHEHHBIX paboT (oka3zaHHBIX ycnyr) CTopoHaMU.
VYKkazaHHBIM akT J0JDKeH ObITh mnojanucadH KiweHToM B JeHb  BBINOJHEHUS
pabOTHUKOM CIIYXObl TEXHHYECKOH TMPOJACPKKHU BBIIICTIEPEUUCICHHBIX padoT
(oKa3zaHMs yCIIyT).

B cnydae HenmoanucaHus akTa B yKa3aHHBIW BBIIIE CPOK U HE MPEAOCTABICHUS
MOTHBUPOBAHHOT'O OTKa3a OT €ro MOAMHCAHHUS B TOT € CPOK paboThl (yCiayru)
CUMTAIOTCS HaJJIeKallle BBINOJHEHHBIMM (OKa3aHHBIMM) M TOJJIEXKAT OIulaTe B
MOJTHOM O0BEME B T€ K€ CPOKH, YTO U aKT, MOAMHCAHHBIA 00ernmMu CTOpoHaMHU.

92. Kiwmentr mnopyudaer banky  caMOCTOSITEIbHO MPOU3BOAUTH pacyer
pasMepa TPHUUUTAIONIETOCS TIOCIEAHEMY BO3HarpaxkiaeHus coriacHo COOpHUKY
BO3HATrPAXKICHUM.

Kmuent nopyuaer banky u npenocrasiser banky nmpaBo camocrosTensHo (0e3
JIOTIOTHUTENbHBIX TJIATeKHBIX HHCTpYKUMiA Kimenta u 6e3 coryacoBaHus ¢
KnueHnTtom) Ha OCHOBaHMM IUIATEKHBIX OpJEepoB, odhopmiieHHbIX baHkoMm ¢ ydeTom
TpeboBaHul 3akoHOJaTenbcTBa Pecmybnuku bemapyce, cnuchiBaTh ¢ OAaHKOBCKUX U
MHBIX c4eToB KiMeHTa Bo3HarpaxxJeHue 3a OKa3aHHble yciIyru no gorosopy JAbO.

B cnydae nHammums y KimeHTa HEHMCTIOTHEHHBIX JACHEKHBIX 0053aTENIbCTB
nepeq bankoMm, KIIMEHT npenocTaBiigeT baHKy IpaBO CIUCHIBaTh YKa3aHHBIE CYMMBI C
O0aHKOBCKMX W WHBIX c4eTOB KiMeHTa B CYET HEOTJIOKHBIX HYXI C COOJIOIEeHUEM
OUYEpEeTHOCTH, YCTAHOBIIEHHOM 3aKoHOAaTeNbcTBOM PecyOnnku benapych.

B ykazannom ciyuae KimeHT 00s3yercsi 3abimaroBpeMeHHO OGOPMHUTH U
MpenocTaBuTh B baHK pacmopsbkeHre Ha OpOHHMpPOBAHUE JIEHEKHBIX CPENCTB Ha
HEOTJIOKHbBIE HYX/Ib.

[Ipn wammumu y KimeHTa HECKOJIbKMX OaHKOBCKHX W HWHBIX CUYETOB,
OoTKpbIThIX B banke, Knument nopyudaer banky u npenocraBiser banky mpaBo
CaMOCTOATENHHO (0€3 MOTOTHUTENBHBIX ITUTATSKHBIX MHCTpYKIui Kimenta u 6e3
cornacoBanus ¢ KiimeHToM) onpeaensaTh ¢ Kakoro U3 0aHKOBCKUX CUETOB, OTKPBITHIX
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B BaHKe, OCYHICCTBJIATH B IICPBOOUCPCIHOM MMOPAAKE CIIMCAHUC NCHCKHBIX CPEACTB B
OIIaTy BOBHArpa>x ACHUs.

93. KimeHT MOXEeT caMOCTOATEIbHO MPOU3BOAUTH OIJIATy BO3HATPAXKICHUS
3a ycayru (paboTbl), OkazaHHbIE (BbIMOJHEHHbIE) bankom 1o porosopy JBO,
cornacHo COOpHHMKY BO3HAarpakJIe€HUW B CpPOKHM, YCTAaHOBJIIEHHbIE NTYHKTOM 91
HACTOSAIIUX Y CIIOBUU.

94. B cnyuyae npuoctaHoBieHus obciyxuBanus Kmmenra B CHBO  /
nepeBoga KimeHta c OgHOW MOACHCTEMBI / CHCTEMBI Ha JIPYryl0 oOIUIaTa
BO3HArpaxaeHus: banky (e:xeMecsYHON TUIaThl) B TEKYIEM MECSIE MPOU3BOIUTCS B
CyMMe, TIOJTyYeHHOM M3 pacueTa KOJIMYecTBa KaJICHJAPHBIX THEH 3a Mepuo/] ¢ Havama
Mecsiia 0 JTHS MPHOCTAHOBJICHHs OOCiyxuBaHus / mepeBoga Kimenra, — B JIeHb
PUOCTAHOBJICHUS OOCITYKUBaHUS / IEPEBO/Ia, HO HE TO3/HEE MOCIEeIHEr0 paboyero
THSI MeCsIIIa BKIIFOUUTEIBHO.

[Tocne Bo3oOHOBIIEHUST OOCHyKuBaHUsI / 3aBepuicHus nepeBoaa Kiuenra Ha
APYryl0 TOJCUCTEMY / CHUCTEMY OIUlaTa BO3HAarpaxkiaeHusi baHky (exeMecsyHOu
TUIAThI) TIPOU3BOJUTCS B CYMME, MOJYYCHHON M3 pacyeTa KOJMYeCTBa KaJeHIapHBIX
JIHEW 3a MepUoJI CO JTHS BO30OHOBIICHUs oOcmykuBanus / nepesona Kirenra no aeHb
OKOHYAHMs TEKyIIero Mecsna (BKIIOYUTENTBHO), — B JICHb BO300HOBJICHUS
oOcny>KuBaHMsl / TIepeBOJia, HO HE IMO3[HEE IOCJIEIHEro paboyero JHS Mecsla
BKITFOUUTEIILHO.

95. B ciyuae pactopkenus goroBopa /IbO ommara Bo3HarpaxaeHusi banky
3a o0OciyxuBaHHe / TpefocTaBiieHne JomoiaHuTenbHbix yeayr B CIBO
(e’xeMecsIYHOM TUIaThl) B TEKYIIEM MeCAlle MPOU3BOJUTCS B CyMMe, MOJYYEHHOU U3
pacyeTra KOJMYECTBAa KaJIGHJIApHBIX JHEH 3a Mepuoja C Hadaja Mecsla [0 JIHs
NpeKpalleHus 00CIyKUBaHUA / IPEAOCTABIICHUS TOTOTHUTEIBHBIX YCIYT.

95!, B ciryuae HaXOKIEHHS KJIMEHTA B IIPOLEAypax TMKBUAALMH (IPEKpaIeHus
NESTENBHOCTH) WM OAaHKPOTCTBA OIIaTa BO3HArpaxkaeHus baHky (exemecsyHOu
IUIaThl) OcymiecTBisiercs camocTtoarenbHo Kmmentom. Ilpu 3TOM, omnata
NPOU3BOJIUTCA HA YCIOBUSAX NPENoIuiaThl B TEPHOJ C TMEpBOro padoyero 1o
nocieHuN pabounii JeHb (BKJIIOYUTEIBHO) MeECsIa, MPEAIIeCTBYIOMIEr0 MECSILY
obcnyxxuBanus B C/IBO.

[Ipu  BozoOHOBNeHMu  oOciyxkuBanusi Kmmenta B CHBO  (panee
IPUOCTAHOBJICHHOTO  M3-3a OTCYTCTBHUSl ~ OIUIaThl  BO3HArpakJeHHs) oOIulaTa
BO3HAarpaxjaeHus: banky B TeKyIieM MecsIe OCyIecTBISIETCS B IOJTHOM oOBbeMeE.

['JIABA 14
[TPUOCTAHOBIJIEHUE (BO3OBHOBJIEHME) OBCJIY>XKBAHN A,
I[MPEKPAIIIEHUE OBA3ATEJIBCTB

96. banmk mpumocraHaBnuMBaeT oOcCiyx)uBaHue KimeHTa ¢ HMCMONIh30BaHUEM
CIIbO B caenyromux ciyyasx:

96.1. meBpimonHeHUsT KimeHTOM 00s3aTENBCTB O OIJIATE BO3HATPAKICHUS
banky cormacio nyHktam 90-91 nHacrosimux VYcnosuil. B cimydae Heymiatsl
BO3HArpakJeHuss u oOpa3oBaHus 3aJ0JKEHHOCTH 3a obcimyxuBanue B CIIBO bank
MpUOCTaHaBIMBAaET o0ciykuBaHue KimeHTa ¢ mepBoro 4mciia Mecsua, CIeayroniero
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3a MecdlleM, B KOTOpOM 00pa3oBajach 3aJ0JKEHHOCTb, O MOMEHTa €€ IOJHOIO
noramenus: Kimmentom nepen bankow;

96.2. mpu  BbISIBIEHMM  baHKOM  NpPU3HAKOB,  yKa3blBaIOIIMX  HA
HecaHKIIMoHupoBaHHbIN noctyn K C/IbO Knuenra;

96.3. mpu MOJYyYEHUU PACHOPSIKEHUS  YIOJHOMOYEHHBIX OpPraHoB, O
IIPUOCTAaHOBIEHUH coBepuieHuss omnepamnii B CJIBO B cooTBeTcTBUM  C
3aKkoHOJaTenbcTBOM PecnyOnuku benapychs;

96.4. monyyenuss bankoM wuHpopManu H3 OQPUIMAIBHBIX HCTOYHUKOB O
HaxoxJaeHun KimeHTa B mpouenype JUKBUAANMU (IMIPEKPAIICHUH JESITEIHHOCTH)
6o o Bo30yxAeHMM B oTHomeHun KimeHta pena 00 3KOHOMHMYECKOU
HECOCTOSATENbHOCTH (OaHKPOTCTBE), KpOME YCTAHOBIIEHHS 3alIUTHOTO NEPHOJA.
O6cnyxuBanue KimeHTa mpuocTaHaBiIMBaeTcss coO JHS moidydeHuss bankom
yKa3aHHOW uHpopManuu 10 nepeodopMIIeHHs cueTa Ha MM AHTUKPU3UCHOTO
YIPaBIISIONIETO, peceaaTelNs JUKBUIAIMOHHON KOMUCCUU WIH JTUKBUAATOPA.

[Ipu nepeodopmiieHHH cyeTa Ha HMMS AHTUKPU3UCHOIO YIPABISAIONIETO,
npecenaTeNs JMKBUIAMOHHOW KOMUCCUH WM JIMKBUAATOPA JaHHBIC JIMIA 00s3aHbI
yBeAOMHUTHh baHk o nanpHeimem wucnonb3oBanun CJIBO mmubo o pacropikeHuu
norosopa J1bO;

96.5. HeBbmosiHeHUs1 KiMeHTOM aBtopusanuu B CJIBO (Bxoma B cucremy)
CBbIIIE 6 (1IECTH) MECSIIEB;

96.6. mpenocraBnenusi ~ KioueHTOM — 3asBiIEHUS O  IPHOCTAHOBJICHUU
oocnyxkuBanust B CJIBO mo ¢dopme coriacHo MNPUIOKEHUIO 7 K HACTOSIIUM
YcnoBusm.

IIpu 5TOM B 3asIBJICHUU YKa3bIBAETCS MEPUOJ BPEMEHHOI'O MPHUOCTAHOBICHUS,
KOTOPBIH JOJHKEH COCTaBIsATh HE MeHee | (0IHOr0) MOJIHOTO KaJIeHJapHOTo MecsIa U
He Oonee 3 (Tpex) KaJeHJAapHBIX MECSIEB B COBOKYITHOCTH B T€UEHUE KAJIECHIAPHOTO
rona. IIpuocrtaHoBiIEHHE OCYHIECTBIISIETCS C MEPBOr0 KAJIEHIAPHOIO JIHS Meclla,
CJIeIyIOLIETO 3a MecsAleM Toaaun KIIMeHToM 3asBIeHus O IIPUOCTAHOBJICHUH .,

96'. bank BHpase B OJJHOCTOPOHHEM IOPSKE MPEKPATUTh MU IIPUOCTAHOBUTH
okazanue ycayr nocpeacteom  CJIBO B choydasx, OpeayCMOTPEHHBIX
3aKOoHOJATeNbcTBOM PecnyOnuku benapych W (MiM) JOKadbHBIMH TMPABOBBIMU
aktaMu baHka B cdepe mpenoTBpalleHHs Jeraju3alid J0XOA0B, MOJTYYEHHBIX
MPECTYIHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKON JACATEIBHOCTH U
(buHAHCHPOBAHUS PACTIPOCTPAHEHUS OPYKHUS MACCOBOTO MTOPAKEHUS.

97. AOoHeHTCKas IjaTa, o0s3aTenbcTBa Mo yruiate KimeHToM KoTopoi
MpeAyCMOTPEHbl MYHKTOM 91 HacTosmux YcloBUid, 32 MEPUOJA MPUOCTAHOBJICHUS
obociyxuBanus Kinuenra B C/IBO no maunuartue KimeHTra He B3UMaeTCs ¢ y4éToM
TpeOoBaHuii myHKTa 91 HacTosMX Y CIOBUI.

98. Bozo6uosnenue oocayxuBanus B C/IbO nmpousBogutcs:

98.1. He mo3aHee 1 (ogHOTO) pabouero AHS, CASTYIOMIETO 32 JTHEM ITOTAIICHUS
3aI0JKEHHOCTH 10 YIIJIATE€ BO3HATPAXKICHHUS;

1 s neneii HacToAIuX Y CIIOBHI KaJeHAapHBIM MecsIeM MmoHnMaetcs meprox ¢ 01 gucia KaleHIapHOoTo MecsIa Mo
TIOCJIE/IHEE YHCIIO COOTBETCTBYIOMIEr0 KajueHaapHoro mecsia. Hampumep, ¢ 01 mapra 2022 mo 31 mapra 2022
BKutounTeNnbHO, i ¢ 01.11.2022 mo 30.11.2022 BxmrounTensHO. [lox kKaJeHIapHBIM TOIOM ITOHUMAETCS Teproz ¢ 1
stHBapA 1o 31 pexalbpst TEeKyImero roaa.
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98.2. mocie OKOHYAHUA MEPOMPUSATUN, TPEAYCMOTPEHHBIX MpaBUIaAMU U
npoieaypaMu BHYTPEHHETO KOHTpojs baHka, W mpu oTCyTCTBUM HH(OpManuu o
HapyuieHun Krnuentom TpeboBaHMil 3akoHoaarenbcTBa PecnyOnuku benapyce,
yKa3aHHEIX B moamyHkre 96! macrosmmx Ycnosuii, u  (MoM)  OTMEHEI
MIPUOCTaHOBIEHUS coBepiueHus onepanuil B CIbO ynonHOMOYEHHBIMA OpraHaMHU.

99. bank BmpaBe B OJHOCTOPOHHEM MOPSIKE OTKA3aThCs OT HCHOJHEHUS
obsi3atenbeTB 1o goroBopy JbO ¢ HampaBienuem KimeHTYy COOTBETCTBYIOIIETO
yBeaomieHuss mnocpeactBom C/IBO  He mo3gHee 2-x pabouux JHEH 10
MpeanojgaraeMon JaThl paCTOPKEHUS B CIydasx:

99.1. nammuus y Kimenta mnepen baHKOM 3aJ0JKEHHOCTH MO  yIUIaTe
BO3HArpa)KJieHUs CBBIIIE 2 (IBYX) MECSIIEB;

99.2. uepes 3 (Tpu) MecsiIa OCIe MPUOCTAHOBJICHUSI COBEPILICHUSI OTIEpaIiii B
CAbO ynoaHOMOYEHHBIMHM OpraHaMh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Pecny6nuku benapyce, nonyuenus: bankom cBeneHuii n3 oQUIIMaIbHBIX HCTOYHUKOB
o HaxoxjeHuu Knumenrta B mpoueaype JUKBUAANMHU (TIPEKPaAIEHUU JESITEIHHOCTH)
160 00 OTKPBHITHH B OTHOIIEHUU KIiIMeHTa KOHKYPCHOTO MPOU3BOJICTBA;

99.3. mapymenus Knuentom tpebGoBaHMil 3akoHOjaTenbcTBa PecnyOnuku
benapycb B oOnacTu mMpeAOTBpalleHUS JieTalU3allid  JOXOJIOB, MOJYYEHHBIX
OPECTYyMHBIM ~TyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKONW JICSITEIHBHOCTH U
(uHAHCHPOBAHUS PACTIPOCTPAHEHUS OPYKHSI MACCOBOTO MOPAKEHNUS;

99.3-1. e mpenoctaBieHus Kinmentom B baHK B yCTaHOBJIEHHBIH CPOK
uHbOpMaIK, 005S3aHHOCTD MPEAOCTABICHUS KOTOPOM BBITEKACT U3 3aKIFOYEHHBIX C
bankom 10roBOpoB, 00 U3MEHEHUSX B COCTABE JIMII, BIIAJICIOIIUX aKIIUIMHU (JOJIAMH B
yctaBHOM (oHAe, masMu) B pazMmepe cBbime 50%, a Takke HE MperoCTaBICHHS
Knuentom B bank mHbopmanmu 06 U3BMEHEHHUSIX B COCTABE PYKOBOJIUTENEH M MHBIX
YIOJIHOMOYEHHBIX Jinl KnueHra,;

99.4. HembmosHeHUs1 KiMeHToM aBTropu3anuu B CIIBO (Bxoma B cucremy)
cBbIIIE 6 (IIECTH) MECSIIEB;

99.5. B COOTBETCTBHH C MYHKTOM 89 HacTOSImKX Y CIIOBUI;

99.6. B MHBIX clIyJasx MO0 YCMOTpeHHIO baHka.

100. B ciyuae pactopxenus Jlororopa /IO myTem 0JHOCTOPOHHETO OTKa3a
banka ot ero wucnonnenus, [Horosop [BO cuuTaercss pacTOPrHYTHIM C JAaThl,
YKa3aHHOW B COOTBETCTBYIOLEM YBeAOMJICHHMM baHka 00 OTKa3e OT HUCIOJHEHUS
Horosopa JIBO u ero pactopkeHuu, HampaBieHHOM KimeHTy Ha OyMakHOM
HocUTese JU00 B 3JIEKTPOHHOM BUJE c ucroib3oBanueM C/IBO, He MeHee ueM 3a 2
(mBa) paboumx aHs 10 natel pactop:keHus Jlorosopa J1BO.

101. KioumeHT MOXET B  OJHOCTOPOHHEM TIOPSAKE  OTKAa3aTbCid  OT
oocnyxuBanusi B CIBO u pactoprayts [orosop JIbO, muceMeHHo yBegoMuB 00
sToMm bank He meHee yeM 3a 1 (oguH) pabouuii AeHb 10 Aathl oTkIoueHus ot CAbO
u pactopkenus gorosopa JbO.

102. B cnyuae npekpamenus oociyxuBanus B C[IbO Kmuent opopmiser u
nepenaer B bank 3asBiieHWe Ha moakimrodeHue/ cMeHy/ ortkimrodeHue CJIBO 1o
dbopmMe, cormacHO TPWIOKEHUI0O 6 K HACTOAIMIMM YCJIOBHSIM, W 3asBICHUE Ha
aHHynupoBaHue (OT3bIB) cepTudUKaTa OTKpeITOro Kiwoya mnpoBepku OLIIL,
BoinynieHHoro  YI[  banka mo  ¢opme, ycraHoBieHHod — Permamentom
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yaoctoBepsitoiero nentpa nudponsix ceptudukatoB OAO «Coep bank», B ciayuae
€CJIM JIaHHBIN cepTudukaT Beimyckaics Kiauenry.

IJIABA 15
KOPPECIIOHJIEHIM S

103. VYBegomiieHus (Mucbma, COOOILIEHUS U JIp.) HAMPABISAIOTCS (aIpECyIOTCs )
1o BbIOOpY CTOPOHBI-OTIPABUTENS OJHUM WM HECKOJBKUMH MPEIYyCMOTPEHHBIMHU
HACTOSIIEH TJaBOM croco0aMu, MPUMEHHMBIMH K COOTBETCTBYMOIIEH CTOpoHE U
COOTBETCTBYIOIIEMY TUIY YBEJIOMJICHUS.

104. VYBegomieHwus, HarpaBJICHHbIC (ampecoBaHHBIC) CropoHoii-
OTMpaBuUTEIEM, OyAyT CUUTATHCS TOTydeHHbIMU CTOPOHOM-a/ipecaToM B CIEAYIOININE
CPOKH:

104.1. nucema, HampaBisieMble HAPOUHBIM, — C MOMeHTa BpyueHus: CTopoHe-
aapecary;

104.2. nmucema, HampaBisieMble ITOCPEJACTBOM 3aKa3HOW WM KyphepCKOUH
moutel, — ¢ MoMeHTa joctaBku CtopoHe-ampecary. Ilucemo cuuTaercs
noctabiieHHbIM CTOpoHe-aapecaty u mpHu ero Bo3spaTe CTOpOHE-OTIPABUTENIO IO
OCHOBAHUSM, TMPEAYCMOTPEHHBIM TOYTOBBIMHM TpaBUJaMHU (B TOM YHCIE B CBSI3U
orcyrctBueM CTOpOHBI-ajipecara, HESIBKOW 3a TOJYyYCHUEM YBEIOMJICHUS WIIU
OTKa30M OT €ro MOJTy4YeHus);

104.3. yBenomnenus: banka, anpecoBanHble KiimeHTy myTeM UX pa3melieHHs
Ha caifte baHka W/Mnum WHTEpHET-caliTe CIIyKObl TEXHMYECKOW MOIJEPKKH, — C
MOMEHTa, KOTJJa COOTBETCTBYIOLIash HWH(OpMAaIus CTAaHOBUTCS JOCTYITHOM ISt
MOCEeTUTENIe yKa3aHHbBIX CAlTOB;

104.4. ysenomnenus, ornparisieMble CtopoHamu ¢ ucnoib3oBanuem CJ1BO,
CUMTAIOTCS MOTYyYEeHHBIMHU: bBaHKOM — C MOMEHTa NMPUCBOEHUSI UM Ha pabodyeM MecTe
Kmuenta craryca «IIpunsar» («B oOpaboTke»); KineHToM — ¢ MOMEHTa NMPHUCBOCHHS
YBEIOMJICHHIO, OTIIpaBlicHHOMY bankoM, ctaryca «O6paborany» / «3aBepiien». Eciu
Knuent He mHuiuupyet ceanc cBsizu (He ocyiiecTBiseT Bxoa B CIIBO) B TeueHue 2
(1ByX) paboumx JIHEW ¢ MOMEHTA OTIPAaBKU baHKOM yBeIOMJICHUS — 110 UCTCUCHHUH 2
(mByX) pabouux gHEH ¢ MOMEHTA €Tr0 OTIPABKH.

105. TlocpenctBom CJIBO B BHIe NpOM3BOJIBHOIO JOKyMEHTa M3 baHka
MOXXET OBITh HamNpaBiCHA CICAYIOMAs KOPPECTOHACHIUS: WH(HOPMAIOHHbBIE
MMCHhMa/COOOIICHHS, aHKEThI, OTBETHI/KONUH OTBETOB Ha OOpaIleHHUs KIHCHTOB,
MPENIOKEHUS IO OAHKOBCKUM MPOJYKTaM U ycliyram u JIp.

[TocpencTtBom wmHbIX Digital-kaHamoB MOTYT OBITH HAmpaBIEHBI COOOIICHUS
MH(OPMAITMOHHOTO XapakTepa, HE OTHOCSIIHECs K HH(POpPMAaIUH, COCTaBJISIONMIEH
O0aHKOBCKYIO TaliHy

106. bamk mnpenoctaBmsier Knumenty wuHpopmammio o0 agpece Mecrta
HaxoXJeHus: baHka, ero mojpasieneHuii U 00 MHBIX CBOMX PEKBU3UTAX IMYTEM HX
ykazaHus Ha caiite banka. PexBu3uthl Kimenrta, yka3zanHble B 3asiBICHUM Ha
JTUCTAaHIITMOHHOE OaHKOBCKOE OOCTyXuBaHuWe/ 3asBICHMM Ha KOMILICKCHOE
o0Clly’)KMBaHHME, CUYUTAIOTCS  JICHUCTBUTENIBHBIMM JO MOMEHTa MHCHbMEHHOI'O
yBeniomieHus banka 00 UX U3BMEHEHUH.
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['JTABA 16
[MTPOYUE YCJIOBUA

107. KiueHT mnoATBep)KAaeT, 4YTO OH HaJJjeXalluM o0O0pa3oM, JHYHO U
MOJIHOCTBIO 03HAKOMJIEH C HACTOAIIMMU Y cioBUsIMU, COOPHUKOM BO3HArpakJI€HUM,
IlepeyneM NOKyMEHTOB, NEWCTBYIOIIMMH Ha JaTy 3akiroudeHus porosopa /b0, a
TaK)Ke JIOKYMEHTaMU, MPeAoCTaBICHHBIMU baHKOM COryIacHO MyHKTY 32 HACTOSIIUX
VYcnoBuid, U COTJIaceH ¢ mpaBuiaMu U ycioBusaMH dkcruryaranuu CJIBO.

108. COopHMK BO3HArpakaeHuii MoOXeT ObITh u3MeHeH baHkoMm B
olHOCTOpOoHHEM Topsiake. M3menenuss B COOpHUK BO3HArpakJeHUN CTAHOBSITCS
o0si3aTeNbHBIMU JUIsT paHee 3akitoueHHbIX CtopoHamu goroBopoB JIBO uepe3 10
(mecsTh) KalleHIApHBIX JHEH co aHS yBegomsieHuss 00 3Tom bankom Kimenra.
N3menenust B COOpHUK BO3HArPaKJIACHUHM, KOTOPbIE HE MPEANOJaraloT YBEIHMUYCHHUE
pasMepa BO3HArpaKJIcHUW WM BBEJECHHUE HOBBIX BO3HATPAXKICHUM, CTAHOBSTCS
obsi3atenbHbIMU 711 CTOPOH B CPOK, YKa3aHHBIN B yBelOMJIeHUH baHka.

VYBenomnenuem banka sBisercs onmyOiukoBaHuME Ha caiite banka Tekcra
n3MeHeHni B COOpHUK BO3HArpakjaeHui uim penakimu COOpHUKA BO3ZHATPAKICHUM
C YYETOM U3MEHEHUH.

B cinywsae Hecormacusi ¢ HM3MEHEHHMSIMHU, MPETYCMOTPEHHBIMU HACTOSIIAM
nyHKkToM, KiueHT BmpaBe [0 BCTYIUIGHHS B CHJIY YKa3aHHBIX WM3MCHEHUU
orkmounthest or CIBO B mopsnke, npeaycMoTpeHHOM myHkTamu 101, 102
HACTOSMUX Y CIOBUMH.

109. KiueHT 00s3yeTcsi HE pexke OJHOrO paza B HEJENI0 3HAKOMHUTBCS C
uHbopmalye, B ToM uyucie 00 H3MEHEHUM HacTosmux YciuoBuid, COOpHUKA
BO3HarpaxaeHni u llepeuHss HOKyMEHTOB, pa3MeniaeMord Ha caite banka wim
HaIlpaBJIsIEMON B 3JIEKTpOHHOM Buje nocpeactsom CIBO.

110. Ecnu mocne 3akmodeHus goroBopa JIbO um 1o mpekpamieHus ero
NEeHCTBHS MPUHST aKT 3aKOHOJaTeIbcTBa PecnyOnuku benapych, ycTaHaBIMBaIOIIHI
oOs3atenbHbie st CTOpOH TpaBWiIa, WHBIC, YEM Te, KOTOpbIE NEHCTBOBAIU MPHU
3akmoueHun  goroBopa JBO, ycioBus yKazaHHOTO JIOTOBOpa JOJKHBI OBITh
NPUBEICHBl B COOTBETCTBHUE C 3aKOHOAaTenbcTBOM Pecnybnuku bemapych, eciau
o0OpaTHOE He MPEeTYCMOTPEHO 3aKOHOATENhCTBOM PecniyOnuku benapych.

111. Bo BceM OCTaJIbHOM, YTO HE YPETyJIMPOBAHO HACTOSIIUMU Y CIIOBUSIMH,
a TaK)K€ MHBIMU JJOKYMEHTAaMH, COCTaBJISIOIIMMU B COBOKYITHOCTH YCJIOBHS IOrOBOpa
JIBO, CTopoHBI PyKOBOACTBYIOTCS 3aKOHOMaTeIbcTBOM PecmyOnuku benapych.

112. Bce pasnormacus u crnopsl 1Mo jgororopy JbO CTOpoHBI yperyaupyroT
MyTEM TPOBEACHUS TMEPErOBOPOB, a B CIyyae€ HUX HEpa3pelleHUus] — MyTeM
HaIpaBJIeHUs! IpyT Apyry npeteH3uil. CTOPOHbI yCTaHABIMBAIOT COKPAIIEHHBIN CPOK
pacCMOTpEHUs TMPETEH3UM, KOTOpbIH HEe MOXeT mpeBblmare 10 (zecsTn)
KaJICHIAPHBIX JHEH C MOMEHTA €€ MOJy4YeHHUS.

Cnopsl CTOpoH, HE pa3pellieHHbIE B MOPSAAKE T0CYACOHOr0 yperyiupoBaHus,
MOJJIEKAT PACCMOTPEHHUIO B CYJI€ 110 MECTY HaxoxAeHus1 banka nubo noapaszaeneHus
banka, B koTopoMm o6ciyxuBaetcs: Kiuenr.
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['JTABA 17
PEKBU3UTEI CTOPOH

113. Mecto HaxoxaeHus: U pexkBu3nuThl banka: 220005, r. MuHck, OyibBap
nmenun Mynsasuna, 6, BUK BPSBBY2X, YHII 100219673.

114. PexkBusutbl Kinenra ykasbiBaioTcsi B 3asiBJI€HUM Ha JAMCTAHIIMOHHOE
O0aHKOBCKOe o0OcCiyx)uBaHue / 3asdBICHUM Ha KOMIUIEKCHOE OOCIy)KMBaHUE WU
cornamenn CTOpoH 00 M3J0KEHWH B HOBOM pENaKIUU JOroBopa OaHKOBCKOTO
obcyxuBanus ¢ ucnosibzoBanrem cucremsbl JJbO «BS-Clienty.
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[Ipunoxenne 1

K YCJIOBHSM IUCTaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPIOPAaTUBHBIX KJIMEHTOB

B OAO «Co6ep bank»

TPEBOBAHHUA K IPOIT'PAMMHO-TEXHUYECKUM CPEJCTBAM K/IMEHTA
(PEKOMEHAYEMASA KOHOUT'YPALIUA PABOYEI'O MECTA)

1. JIJis mperocTaBIeHAs YCIyT Yepe3 mojcuctemMsl «bank-kimuenT» / « IHTepHeT-
KITUEHT:

1.1. mepcoHaTbHBIA KOMIBIOTEP CO CIACAYIONUMHU XapaKTCPUCTUKAMMU:

1.1.1. onepanumonnas cucrema Windows:

pekomenayembie Bepcun: 7 X86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojiepkuBaeMbie Bepcuu: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10 x86 u x64;

1.1.2. npoueccop - He meree Celeron 800;

1.1.3. RAM - He menee 256 MB;

1.1.4. monutop - He MeHee 1280 x 1024;

1.1.5. cBoboaHoe nuckoBoe mpoctpanctBo HDD - He menee 500 MB;

1.1.6. ycTpoiicTBO as ureHus/3amucu Hocuress kmoueit DIIT (USB-mopt u ap.).

1.2. TtpeboBaHHE K IPOrPAMMHOMY OKPYKEHHUIO paboyveil CTaHIUU:

1.2.1. BeO-Opay3zep: Mozilla Firefox x86 66.0 u Brimre; Opera x86 Next 17.X u Bbliie;
Google Chrome x86 60.X u BbiiIe;

1.2.2. tekcroBbiit pexakTop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

1.2.3. penakrop anekTpoHHbIXx Tabmui: MS Excel 2003, 2007, 2010.

1.3. nmoctyn k cetu HTEpHET;

1.4, CK3MU: Avest Bepcuu 5.1.0647 u BbIIIIE;

1.5. HocuTenb 3MEKTPOHHBIX Kitouel - misa Avest x86 AvToken, Rainbow iKey u
ap. (cMm. Avest.by); mis Avest x64 (AvToken, AvPass) (B ciydae HCIOJIb30BaHUS
COOCTBEHHOT'O HOCUTEIIS DJIEKTPOHHBIX KIIOYEH).

2. Jlns mpeocTaBiIeHus YCIYyT C UCTOIb30BaHueM MoOmibHOU Bepcuu CBBOJI:

2.1. cMmapTdoHBbI, IUIAHIIETHBIE KOMITBIOTEPHI C ONIEPAIIMOHHON CUCTEMOI:

Android 5.1.0 u BrI11IE;

10S 13 u BhIIIIC.

3. Jnist mpenocTaBieHHs YCIIyT ¢ uenosib3oBanuem Web-sepcuu CBBOJI:

3.1. MEPCOHATBHBIA KOMITBIOTEP CO CIASAYIOUMMHU XapaKTePUCTUKAMHU:

3.1.1. omepanuonHas cuctema Windows;

pexomenayeMbie Bepcun: 10 x86 u x64 (Home, Pro, Enterprise);

nojyiep>xuBaeMbie Bepcuu: 7 x86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic), 2008 R2 Server x86-64 (Standard Edition, Datacenter Edition,
Web Edition), 8.1 x86 u x64 (Basic Edition, Pro, Enterprise), 2012 R2 Server x86-64
(Foundation Edition, Essentials Edition, Standard Edition, Datacenter Edition);
omepanuonHas cucrema Linux, macOS (mommepxuBaromue ykazaHHble B 1. 3.2.1
Opay3ephl U TOJIBKO JUIsl CMC-TIOJIITHCH);
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3.1.2. MoHHUTOp — pa3peuieHne He MeHee 576 pX Mo MIHPUHE;

3.1.3. ycrpoiicTBO s uTeHus/3anmucu Hocutens kiaoued DT (USB-mopt u ap.).
3.2. TpeboBaHus K IPOTPAMMHOMY OKpPY>KEHHUI0 paboueil CTaHIuu:

3.2.1. BeG-Opaysep: Mozilla Firefox x86 66.0 u Briie; Opera x86 Next 17.X U BbIIIIe;
Google Chrome x86 60.x u BbIe; Safari 13 u Beime; Internet Explorer 11;

3.2.2. TekcroBsiii pegakrop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;
3.2.3. penakrop anekrponnbix Tabmmi: MS Excel 2003, 2007, 2010.

3.3. moctym k cetn HTEpHET;

3.4. CK3M: Asecr Bepcunm 6.3.0.800 wu Bblle; NEPCOHAIBHBIA MEHEIKED
ceptudukatoB ABect Bepcuu 4.0.6 u BhIIIIE.

3.5. HOCHTEIb 3JCKTPOHHBIX Kirouei — st Avest x86 AvToken, Rainbow iKey u mp.
(cm. Avest.by); mas Avest x64 (AvToken, AvPass) (B ciydae HCHONB30BaHUS
COOCTBEHHOT'O HOCHTEIIS AJICKTPOHHBIX KITFOUCH).
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[Ipunoxxenune 2

K YCIIOBUSIM TUCTAaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPITOPATUBHBIX KIHEHTOB

B OAO «Co6ep bank»

NEPEYEHb ®PUHAHCOBOW NTH®OPMAIIUA

N PEI'VTIAMEHT EE TIPEJOCTABJIEHUSA B CABO

Crioco6
o /it Bun nadopmanun/ qaHHbIX Bpems IIpumeuanue
Tpe/ICTaBIICHUS
TIOCJIE 3aBEPILCHUS
Wrorosas BeINIcKa
OIEePAIMOHHOTO JHS OaHKa
erilaMeHTHOe
BeImucky U3 JIMIEBBIX CUETOB p
(dhopmupoBanue [Tpu Hanmuuuu
(Texymue/ pacueTHbIe,
1 CCYHBIE, ETO3NTHbIE CHeTa B TEYEHHE ONEPAIIMOHHOTO JIHS | JIBIKEHUS JICHEKHBIX
' Y ’ ’ CPEJICTB IO CYETY
cuera 10 y4eTy akKpeIUTHBOB U
T.O.
A.) ITepuon 3anpoca
TI0 3a1pocy He Oonee 15 MUHYT - B TeueHHE
OrpaHuyeH 5-10
KJIMCHTA ONnepaMOHHOro JHA
KaJICHAaPpHBIMU JTHAMHA
perilaMeHTHOe
OPMHUPOBaHHUE
BenomMocTs HEHCIIOTHEHHBIX bopmup ITpu nonydenun
2.  |menexHsbIx obs3arenseTB B AVIC B TeUYCHHE OrepanuoHHoro aus | uHopmanuu uz AVC
nao nao
IO 3aIpoCcy He Oonee 15 MUHYT - B TeUeHHE
KJIMEHTa OIEePALIOHHOT O JHS
3 CBeneHus 0 3a4UCIICHUSAX B HH. IO 3aIpoCcy He Oonee 15 MUHYT - B TeUeHHE
' pamtore (MT103) KJIIMEHTa OIEePALMOHHOTO JHSA
periaMeHTHoe H0CTIEe 3aBEPILICHHS
CaeneHust 00 UCTIOTHEHUH (dhopmupoBanue OIEpaIMOHHOr 0 JTHs 6aHKa
4.  |mmaTeXHBIX TOKyMEHTOB
(TmaTexHbIX TpeOOBaHU) IO 3aITpoCy He Oonee 15 MUHYT - B TeUeHHUE
KIIMEHTA OIEPALIOHHOT O THS
pernaMeHTHoe HOCTIEe 3aBEPILCHHS
TIDHIIONEHUA K ITIATEHKHOMY (hopmupoBanue OIIEepaNIMOHHOTO THA OaHKa
5.
TpeOOBAHMUIO
TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHE
KJIMeHTA OIIEPALIIOHHOT O JHS
Caenenus 00 OTTIpaBIEHHBIX
6 LA TERHEIX TOeGOBAMISX TI0 3aTIpOCy He Gonee 15 MUHYT - B TeueHHUE
' (uHKacco) p KJIMCHTA ONEPALIOHHOT O JTHS
Caenenns 0 3a0pOHUPOBAHHBIX
JICHEe)KHBIX CPEICTBAX 6 15
7 (HEOTOKHBIE HYKbL, 3/1LTaTa B TI0 3a1pocy He Oonee 15 MUHYT - B TeueHHE
. >
CHET MIPOHT. MUHUMYMa ¥ T.1) KJIMeHTA ONEPALIOHHOT O JTHS
8.  |Peectp 3auncieHUs KIMEHTCKUX |  PETJIAMEHTHOE TIOCJIE 3aBEPILCHUS
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cpeacts (MT102) (hopmupoBanue OITEePAIIMOHHOTO JTHS OaHKa
T10 3aTpOCy He Oonee 15 MUHYT - B TeueHHUE
KITEHTa OIEPAIIMOHHOTO JTHS
YBenomieHus 06
periiaMeHTHOe [MTpu Hanuaum/ OTMEHBI
9. |orpaHuueHHsX/OTMEHE B TEUYCHHE OIEPAIMOHHOTO JTHS
. (opmupoBanue OrpaHWYEHUS 10 CUETY
OrpaHWYEHH TI0 CYETY
Kypcel Bamnor, ycraHOBIIGHHBIE
periiaMeHTHOe [Mocne npexocraBieHus
10. |HaumonansHbIM GaHKOM B TEUYCHHE OIEPAIMOHHOTO JTHS
(hopmupoBanue uapopmanuu Hb Pb
Pecrry6nuku benapych
11 Wudopmanus mo aelcTByrOMIM IO 3a1pocy He Oornee 15 MUHYT - B TeueHHUE
" |memo3urtam KJIMEHTa OIEPAIIMOHHOTO JTHS
Wudopmanus o BO3HUKIIEH
perilaMeHTHOe TIOCJIE 3aBEPILCHUS [Tpon3BonbHEIM
12. |nmepen bankom 3an0mKeHHOCTH
(opmupoBanue OIepaIMOHHOrO JTHS OaHKa JIoKyMeHToM u3 banka
3a ycayru PKO
WNudopmanms
OOHOBIISIETCS U3
perilaMeHTHOe
B TeueHHe omneparmonHoro A | Transmaster 3a 3 (Tpn)
Wudopmanus mo (opmupoBanue
MOCJIETHUX
13. |kopnopaTHBHBIM OaHKOBCKHM
KaJIeHIapHBIX JHS
TUIATEKHBIM KapTOYKaM
TI0 3a1pocy He Oonee 15 MUHYT - B TeueHHE
KJIMEHTa OIEPAIMOHHOTO JTHS
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[Tpunoxenue 3
K YCIIOBUSIM TUCTAaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUs
KOPITOPATUBHBIX KIHEHTOB

B OAO «Co6ep bank»
3ASIBJIEHUE
Ha TUCTAHIHOHHOE GAHKOBCKOE 00CTy:KHBAHHE
1. Bua 3asiBneHus: I:l OCHOBHOE Homep: | | [ (/T T T T T 1T I/ 1T 111 11
|:| JIOTIOTHUTENBHOE? Jara: | | . [ ].L 1T 11 ]~
bank: OTKpEITOC aKMoHepHOe 00mecTBO «Coep banky

(yKaEbIBaeTCS[ HaMMEHOBAHUEC ITOAPA3ACIICHUSA EaHKa)

Kiunenr:

(yKa?}LIBaIOTCﬂ TI0JIHOC HAUMEHOBAHUE FOPUAUYECKOr 0 JIMIa (ero CTPYKTYPHOTr'O nonpawenel—mﬂ),

q)aMPIJ'H/IS[, WM, OTYECTBO MHAWBUIYAIBHOTO ﬂpeﬂHpHHHMaTCHﬂ)
Ha ocHoBaHMM YCIOBHI TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY:KHMBaHHS KOpHopaTWBHBIX KineHTOB B OAO «Cohep
Bank» or 23.06.2014 Ne 01-07/203, pa3memenHsix Ha caiite banka (www.sber-bank.by), mnpocum
k (ot) C/1IBO «Coepbank buznec Onnaitn»:

(TIOAKITIOUNTH / OTKIIOUHTB)

2. Y4yeTHbII HOMep IJIaTebIIMKA:

3. MecTo HaXO0KJI1CHUSA (MeCTO JKUTECJIBCTBA JIA HHAUBUAYAJIBHOT 0 l'lpel]l'lpl/lHHMaTe.]'lﬂ):

4. Aapec 371eKTPpOHHOI mouThI (-mail):

5. Ilepeuenn 6ankoBckuX cueToB (HoMep IBAN, Tn cuera):

6. YcTanoBka/HacTpoiika paGodero Mecra : CaMOCTOATENBHO KIMEHTOM

7. Anpec ycTaHOBKH paGouyero mecra:

8. Tpebyemoe KOIMYECTBO AONOJIHUTEIBHBIX PA00UMX MeCT (HYy)KHOE OTMETUTH «X»):
|:| C MPEeOCTaBICHUEM HOCHTENS SJIEKTPOHHOT O KITI04a (undpamn)
|:| 0e3 mpenocTaBIeHUs] HOCUTEIA AJIEKTPOHHOT O KIToYa (umdpamn)

9. Onnara Bo3HarpaxiaeHusi (IUIaThl) 3a MOAKJIIOYEHHWe, 00CJIy:KHBaHWe (NPeI0CTABJIECHHE ONMOJHUTEIbHBIX
yeayr) B CABO (Hy)xHOE OTMETHTH «X»):

I:l 00s13yeMcsl yIUIaTUTh TUTATEXHBIM OpYYEeHUEM

|:| CITMIIUTE C TEKYIIEro (pacyeTHoro) cuera Ne

10. IIpocum
MIPEJOCTABUTH BXOAHBIC JaHHBIE (JIOTHH U Hapodb) 1 pabotel B C/IBO crexyromuM ynoITHOMOYeHHBIM JIAIA |

10.1 YioJTHOMOYEHHOE JHI0:

damunus

Nms

OrtuecTBO

HomxHocTh

IIpaBo Ha coBeplLIeHHE ONEpaluil MPEACTABICHO Ha
OCHOBAHHUU (YcTasa, 10BEPEHHOCTH U Ap., HOMEp, 1aTa) CPOKOM JCHCTBUS I10 «___ » 20 T

Tun moanvcy B COOTBETCTBHHU C KAPTOUYKOW ¢ 00pa3naMu MoAnucer (Hy>KHOE€ OTMETHTE «X»):
€IMHCTBEHHAs ITOINIChH D TiepBasi MOMHChH |:| BTOpAast/ TIOCIEAYIOIast TOIIHCh
6e3 mpasa MojMcH

MIPEOCTABUTH BXOAHBIC JaHHBIC (JIOTHH U Mapodb) 1 pabotel B CIBO crexyromum yIoTHOMOYSHHBIM JIAIA -

2p JOIMOJIHUTEIIbHOM 3asBJICHUHU 3AIIOJTHAIOTCS TOJIBKO IIOJIS, KOTOPBIE COACPIKAT HOBYIO I/IH(bOpMaIII/I}O
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10.2 YI0JTHOMOYEHHOE JIHIIO0:

damunusa

Nms

OT4ecTBO

JomxHoCcTh

[IpaBo Ha coBeplIeHHE Onepaluii IPEACTABICHO Ha
OCHOBAHUM (VYcrapa, 10BEpCHHOCTH H Ap., HOMEP, 1aTa) CPOKOM JICUCTBUSA 1O «___ » 20 1.

Tun noANMCH B COOTBETCTBUM C KAPTOUKOM ¢ 00pasiamu moanuceil (Hy>KHOE OTMETHTE «X»):
€IUHCTBEHHAS! MTOMUCH nepBast MOAIKChH |:| BTOpast/ OCIEAYIOIIAsl MOAIKIChH
0e3 mpasa MOIHCH

11. Moanmucanue (MOATBEP:KIEHHE) CEAHCOBBIMHU MAPOISIMH |:| NOAKJIIOYUTD \:I OTKJIIOYNTH
JIOKYMEHTOB B 3JIeKTPOHHOM BH/I€e

CBCZ[GHPI?I 00 YOOJIHOMOYCHHBIX JIMIIaX

Ne Cpok aevicTBus
@.11.0. ynonHOMOUEHHOr0 JInIa Homep tenedona POK A 3
/11 cepBuca
1 +375
2 +375
12. KonrakTHble TesieoHbI: +375
(HOMep MOOHIIBHOTO TenedoHa) (®.1.0.)
+375
(HOMep MOOHIIBHOTO TenedoHa) (®.1.0.)

13. PykoBoaure/ib KiNeHTa (MHAMBHAYAJIBbHBINH NpeINpuHAMATEb, MHOE YIIOJHOMOY€EHHOE JINI0),
JAeHCTBYIOIIMII HA OCHOBAHMH

(Ycrasa, [lonoxenus, JIOBEPCHHOCTH, CBUJCTEIILCTBA O PETUCTPAIIMU HHIUBUIYaIbHOTO NIPEANPUHUMATEIIS U llp.)

(IOMKHOCTB) (moarmuce) (pamuutmsi, HHUIIHATIBI)

3 HpI/I OrpaHHY€HUH CPOKa TTOJTHOMOY U I YKa3bIBa€TCs KOHKPETHAs AaTa, a B Cliyda€ OTCYTCTBUS OI‘paHI/I‘IeHHﬁ d)pa?,a «I0 OTMECHBD»
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OTMETKHU BAHKA

HpI/I TOAITMCAaHUHN HACTOAIICTO 3asABJICHUA OBLI MPCABABIICH IJIA O603peHI/I$I JOKYMCHT, yJ_'[OCTOBepHIOHII/Iﬁ JIMYHOCTH:

Ne

, BEIIAaH

« « 20 r, WICHTU(HUKANOHHBI HOMep

CPOKOM JEUCTBUS 1O « » 20 r.

YnoaHoMo4Y€eHHOE T0JKHOCTHOE JuIo0 Banka

Honxmrouenne k CJIBO PA3SPEIIIARO / HEBO3MOXXHO (3a4epkHYTh HEHYKHOE)

(yka3aTb IpUYHHY OTKa3a)

(IOIKHOCTB) (moamuck) (pamutmsi, MHUIHATIBI)

M.IL
YnonnomoueHHblil padoTHUK Banka
3asBIeHHE MIPUHATO K UCTIOHEHMIO.

Haumenosanue [lakera onepanuii:

(mara)

(ykaspIBaeTcs NMpH NOJAKIOUSHNH KiiMeHTa K [lakety onepariuit)

Jlata Hayaya NPeNOCTaBICHUS JOMOIHUTEIBHBIX YCIYT | I I . I I I . | I

IIpoune ormeTku:

(IOJDKHOCTB) (roxmuce) (pamuutusi, MHUIHATIBI)

(nara)



[Ipunoxenune 4

K YCIIOBUSIM TUCTAaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKUBaHUS
KOPITOPATUBHBIX KIHEHTOB

B OAO «Co6ep bank»

JononuurensHoe cornamienne Ne
k JloroBopy 6aHKOBCKOT0 00cmyxuBanus ¢ ucnonbzopanneM CIBO
oT«__ » 20 1. Ne

«_» 20 T

OtxkpeiTOE akimoHepHoe oomecTBo «Coep bank», nMeHyemoe B naybHeiiemM «bank», B uie

(momxHocTh, ©.1.0.)

I[eP'ICTByIOH_IeFO Ha OCHOBaHHUH , C OHOM CTOPOHBI U
(YcraBa, 10BepEHHOCTH U JIp., HOMED, /1aTa)

(ToTHOE HAaNMEH OBaHKE FOpU IMYecKoro una uiu @ .M.0. HHANBHTYATBHOTO TIPEIPHHUMATEIS)
UMEHYyEM B nanbHelmeM «Kinuenty, B nuie

(momxuocts, ®.11.0.)

JIEUCTBYIOLLEr0 HA OCHOBaHUU ,
(Ycrasa, [TonoxkeHus, 10BEPEHHOCTH, CBUJICTENILCTBA O PEIH CTPALIMU MHIMBHUJIYalbHOT'O IIPEIIPUHUMATEIS U 1P.)

C Jpyroil CTOPOHBI, COBMECTHO HMeHyeMble «CTOPOHBI», 3aKIIOYMJIM HACTOSIIEEe COTJallleHHEe O
HUKECIEYIOIIEM:

1.

2. Hacrosiiee cornaiieHHe COCTaBJICHO Ha PYCCKOM s3bIKe B 2-X (IBYX) OpPHUTHHAJIBHBIX
IK3EMILISIPAX, UMEIONIUX PaBHYIO IOPUANYCCKYIO CHITY, U HaXOAUTCS MO OJJHOMY 3K3EMIULIPY V KXKIOW U3
Cropon.

3. Hacrosiee cormnamenne CUMTAeTCsl 3aKIFOUCHHBIM M BCTYIAET B CHIIy ¢ MOMEHTA TOATHCAHHUS
ero CtopoHamu.

MECTO HAXOX/JIEHUA 11 PEKBU3UTBI CTOPOH

BAHK: OAO «Coep bank» KJIMEHT:
Anpec: 220005, r. MuHck, 0-p MynsiBuHa 6 Anpec:
YHII 100219673 Texymmmii (pacdeTHbII) cueT, 0aHK:
Tenedon: YHII
Tenedon:
[OAIIMCH CTOPOH

« » 20 T « » 20 1.
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[Ipunoxenune 5

K YCIIOBUSIM IUCTAaHIITHOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPIIOPATUBHBIX KIHEHTOB

B OAO «Co6ep bank»

Cornamenue Noe
00 M3JI0KEHUHU B HOBOH pemakiiu JloroBopa 6aHKOBCKOTO O0CITyKUBAHHS
C UCIIOJIb30BAHUEM I10/ICUCTEMBI cucremsl JIBO «BS-Client»
oT«__ » 20 . Ne

«_» 20_r.

OtkpeiTOE akimoHepHoe oomecTBo «Coep bank», nMeHyemoe B naibHeiiemM «banky», B uie

(momxHocTs, ©.M.0.)
I[eP'ICTByIOH_IeFO Ha OCHOBAaHHUHU , C OHOM CTOPOHBI U
(YcraBa, 10BepEHHOCTH U JIp., HOMED, /1aTa)

(TMoJTHOE HAMMEH OBaHKE IOPUIMYEcKOro una wiu @ .M.0. HHANBHIYATBHOTO TIPEIPHHIMATE]Is)
UMEHYyEM B nanbHelmeM «Kinuenty, B nuie

(momxHocts, ©.11.0.)

JIEUCTBYIOLLErO HA OCHOBaHUU ,
(Ycrapa, [TonoxeHus, 10BEPEHHOCTH, CBUJIETEILCTBA O PErHCTPALIMU MHIAMBHUYaJIbHOTO IIPE INTPHHUMATEIIS)

C JIDYTOil CTOpPOHBI, COBMECTHO HWMeHyeMble «CTOPOHBI», 3aKIIOUWIIM HACTOAIIEEe COTJAlleHHEe O
HIKECIEYIOIIEM:

1. KimeHT monaTBep:KIaeT, YTO O3HAKOMMJICS M COIJIaCeH C YCIIOBHSAMH AHUCTAHIIMOHHOTO OaHKOBCKOTO
obcayxuBanusi kopriopatuBHbeix KineHTOB B OAO «Cbep Bank» ot 23.06.2014 Ne 01-07/203 (mamee — Ycmosus),
pa3MeleHHbIME Ha caiite Banka (Www.sber-bank.by).

2. 3MeHuTh yCcloBHUs paHee 3akiatodeHHOro CTopoHaMU JOTOBOpa OAHKOBCKOTO OOCTY)KMBAHUS C
WCIIOTIb30BaHMEM TTOJICHCTEMBI cuctembl JIBO «BS-Client» ot «_ » 20 1.
Ne | M310XUB UX B peakUuu Y CIOBUM.

3. Hacrosmee cormameHne COCTaBIEHO Ha PYCCKOM S3bIK€ B 2-X (IBYyX) OpPWUTHHAIBHBIX
IK3EMIUIIPax, MMEIOIINX PAaBHYIO IOPUIUYECKYIO CHITY, U HAXOIUTCS 10 OJHOMY JK3eMIUIIPY Y KaxI0H U3
Cropon.

4. Hacrosmee coriamieHie CUNTAeTCs 3aKII0YEHHBIM M BCTYIAaeT B CHJIYy C MOMEHTA HOIIHCAHUS
ero CTopoHamH.

MECTO HAXOX/JIEHUA 1 PEKBU3UTBI CTOPOH

BAHK: OAO «Cb6ep bauk» KJIMEHT:
Anpec: 220005, r. Munck, 6-p Mynssuna 6 Anpec:
YHII 100219673 Texymmii (pacdeTHbIN) cueT, OaHK:
Tenedon: YHII
Tenedon:
[OAIIMCH CTOPOH

« » 20 1. « » 20 1.
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[Ipunoxxenue 6

K YCIIOBUSIM TUCTAaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPIIOPATUBHBIX KIHEHTOB

B OAO «Co6ep bank»

dopMa BHelIHero npeacTaBjieHus 3asgBaeHUs 0 NOAKJIIOYeHuM/cMeHe/oTkiIoYenun CABO
B (hopMe JIEKTPOHHOI 0 JOKYMEHTA

Komms
3ASBJIEHUE Ne
o moxkmoueHun/ cmene/ orkmoueHnu CAbBO
oT

(yKa3LIBaK)TC${ HaNMMEHOBAHHUE IOPUIUIECKOr O JIUIa (ero CTPYKTYPHOT O noz{pasz{enel—ms{), (baMHJ'H/U[, UM, OTY €CTBO HHAUBUAYAJIBHOI'O
npeanpuHuMa‘renﬂ)

B cooTtBeTcTBUU ¢ YCIOBUSMHU JTUCTAHIIMOHHOTO O0AHKOBCKOTO OOCITY)KMBaHUS
KopriopatuBHbIX KineHToB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203,
pa3MeleHHbIX Ha caiite banka (Www.sber-bank.by), mpocum ¢

(nara)

[']

HOMep MOOMILHOTO TCJIC(l)OHa I TICpCaavu JIOTUHA U IMapoJiid JOCTYIIa

<Wudopmanus o Bnagenplie Kiogya>

OrMeTka OaHKa:

! ykaspiBaeTcs OMH U3 BAPMAHTOB:

- «JIOTIOJIHUTENBHO NOAKII0OUNTh MeHst (Juts WIT) / Hanry opraHu3zaluio K »

- «iepeBect MeHs (uis UIT) / Halry opraHu3anuio ¢ nojcucteMbl «baHK-KITMEHT» Ha 00CTy)KHBaHUE C
HCIIOIB30BaHUEM »

- «oTKITI0UNTh MeHs (it W) / Hamry opraHusanuio ot »
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[Ipunoxxenune 7

K YCIIOBUSIM TUCTAaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPIIOPATUBHBIX KIHEHTOB

B OAO «Co6ep bank»
3ASABJIEHUE Ne
0 npuocTaHoBiieHnu oocnyxuBanus B CJIbO
oT

(Yka3bIBalOTCsl HAUMEHOBAHKE IOPUINYECKOr0 JIMIA (Ero CTPYKTYPHOT'O MOJIpa3/ieIeHus),

((baMI/IJ'H/Iﬂ, HMsI, OTYECTBO UHAUBUIYAJIBHOT O npeﬂnpuﬁnmal‘en;{)

B cooTtBeTcTBUUM ¢ YCIOBUSMH TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKMBaHUS
kopriopatuBHbIX KiIueHTOB B OAO «CoOep bank» 23.06.2014 Ne 01-07/203,
pa3MelleHHbIX Ha WMHTepHeT-caiite banka (www.sber-bank.by), mpocum BpemenHo

npuoctaHoBUTH o0ciyxkuBanue B CIABO « »
(BS-Client / CBBOJI)

Ha epuoa’ ¢ o
(nata) (nara)

[Toamuck pykoBogutens / VI

OrMmeTrka OaHKa:

! nepuon He MOKeET IpeBbIIATE 3 (Tpex) MOIHBIX MECAIER
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[Ipunoxenue 8

K YCIIOBUSIM TUCTAaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPIIOPATUBHBIX KIHEHTOB

B OAO «Co6ep bank»

JloBepeHHocTh Ne

Jara (mpomnucero) r.

Hacrosimel 1oBepeHHOCThIO ,
(nonnoe naumenosanue)

3apeTUCTPUPOBAHHOE , MECTO HaXOXJICHUS: ,
B JIHIE , JEHCTBYIOIIETO  Ha
OCHOBaHUU (mnanee mno Texkcty — Kimenr),
YIIOJTHOMOYHBAET

(MOIKHOCTD, (haMMIIHSL, UMSI OTYECTBO ITOJTHOCTEIO)
MacropT 3apErUCTPUPOBAH IO aJpecy: ,
npenctaBisaTh uHTepechl Kimenra mnepen OAO «Coep bank» (nmanee — bank) B kadecTse
YIOOJIHOMOYCHHOTO HPCACTABUTCIIA Knuenra wu COBCpHIIATE OT MMCHU W B HHTEpPCCAX Knuenra
CIeAyIoNIne IeUCTBUS:

,ZZJZE YNOJIHOMOY€EHHO2O0 uya ¢ npasom noonucu.

MOCPEJICTBOM CHCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO oOciykuBanus banka (mamee —
CIbO) 3axmroyaTh, U3MEHATH M pacToprath ¢ baHKOM JOTOBOpHI / COTJAIICHUS, MOAMHCHIBATH
JOKYMEHTBI,  SIBJISIIOIIMECS B COOTBETCTBHM  C  3aKOHOJATEIbCTBOM  JOKYMEHTaMH,
MTOATBEPKIAIOIMMUME (DAKT 3aKTtoueHus / U3MEHEHHUs / PacTOPKEHHUs JOTOBOPOB / COTJIAIICHUI;
MOANUCHIBATh JOKYMEHTBI-PACTIOPSDKEHUS  (IJIATEKHbIE WHCTPYKIHMHM (pacuéTHbIE JTOKYMEHTHI,
3asBJICHUS Ha CHATHE/B3HOC HAMYHBIX ICHEKHBIX CPEJCTB, MOMOJHEHUE /BO3BPAT JICO3UTA U JIp.),
3asiBKM, PACMOPSDKEHUS U WHbIE JOKYMEHTHI, SIBJISIONIMECS OCHOBaHMEM [UIsl OCYILECTBICHHS
bankom omnepanuii cnucaHus (3a4UCICHHS) JEHEXKHBIX CpPEIACTB W/MIM COBEPIICHUS WHBIX
omepanuii mo cyeram KimeHTta); MOINUCHIBATH MHUCHbMA, 3asBIICHUS, YBEJOMIICHUS W HWHBIC
ANIEKTPOHHBIE JOKYMEHTBI, HpeaycMOTpeHHble IlepeuHeM JOKYMEHTOB B paMKax JIOTOBOpa
JIUCTaHLIIMOHHOTO OaHKOBCKOro oOcnmyxuBaHusi ¢ wucnonb3oBanuem CJIBO, 3akmoyeHHOro c
bankom (marta, Ne); HampaBsaTh U noiay4ats nocpeactsom CIBO Bce TOKyMEHTHI
1 uHpopManuio, cBsA3aHHbIe ¢ 00cmyxuBanueM Kinenra B banke ¢ nucnons3oBanuem C/BO.

,ZZJZ}Z YNOJITHOMOYEHHO2O0 uya bes npaea noonucu.

MOCPEJICTBOM CHUCTEMbI TUCTAHIIMOHHOTO OaHKOBCKOro oOcmyxuBaHus banka (mamee —
CAbO) moamuchiBaTh THUChMa, 3asBICHHS, YBEJOMIIEHHWS W HHBIE JIIEKTPOHHBIE TOKYMEHTHI,
npenycMoTpeHHbie [lepeyHeM JOKYMEHTOB B pamKax JOTOBOpPa JUCTAHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanus ¢ ucrnoiszoBanuem C/IBO, 3akmtouennoro ¢ bankom (mata, Ne),
3a UCKJIIOYEHHEM JOKYMEHTOB, SBISIIOIIMXCS JOTOBOpAaMH / COTJIAIIEHUSIMHU, JOKYMEHTOB,
SIBJISFOIINUXCSI B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM JIOKYMEHTaMH, IMOATBEPKAAOIIMMHU (hakT
3aKJIIOUEHUs] / U3MEHEHUs / PacTOP)KEHUsl OTOBOPOB, JOKYMEHTOB-PACHOPSHKEHHM (TLTATEKHBIX
WHCTPYKIUH (pacu€THBIX JOKYMEHTOB, 3asBJICHHUI HA CHATHE/B3HOC HATMYHBIX JIEHEKHBIX CPENICTB,
MOTIOJTHEHHE /BO3BpAT ACTO3UTA U JIP.), 3asIBOK, PACIOPSHKEHUN M UHBIX JOKYMEHTOB, SIBJISIOIIMXCS
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OCHOBaHUEM [yl OCYLIECTBIIEHUA baHkoM omepanuil cnucanusl (3a4nCiaeHMs]) IEHEKHBIX CPE/ICTB
W/WIK COBEpIIEHUE MHBIX onepanuii mo cyeram KimeHTa); HampaBiATh U MOJY4aTh MOCPEICTBOM

CABO Bce mokymeHTHl W WH(GOpPMAIMIO, CBSI3aHHBIE ¢ oOchykuBanueMm KiueHta B banke ¢
ucnoins3oBanuem CJIBO.

Cpoxk nelicTBUS JOBEPEHHOCTH IIPOIUCHIO

JIomKHOCTD ®.1.0.
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[Mpunoxenne 9

K YCIIOBUSIM TUCTAaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKUBaHUS
KOPITOPATUBHBIX KIMEHTOB

B OAO «Co6ep bank»
3ASBJIEHUE Ne
0 TOJKIIFOYCHHH / OTKIIFOUCHUH YCIIYT 10 YIPABJICHNUIO (DMHAHCOBBIMH IOTOKAMU:
oT

(yKa3BIBaK)TC${ HaWMMEHOBAaHHUE IOPUINIECKOr O JIUIa (61"0 CTPYKTYPHOT' O noz[pawenemm), (baMHJ'[HH, UM, OTYECTBO UHAUBUAYAJIBHOTO
npeanpuHuMa‘renﬁ)

B cootBercTBUM ¢ YCIOBUSMU TUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXUBaHUS KOPIIOPATUBHBIX
kinueHToB B OAO «COGep bank» ot 23.06.2014 Ne 01-07/203, pasmenieHHbIMU Ha caiite banka
(www.sber-bank.by), mpocum ¢

(nara)
D IIOAKJIIFOYUTH I:l OTKJIOYHUTE CICAYIOIIHUEC YCIYT'U 110 YIIPABJICHHUIO (bl/IHaHCOBBIMI/I IIOTOKaMM:

D MonuTopuHr HHGOpPMAIUH 10 cueTaM 000COOIEHHBIX/CTPYKTYPHBIX NoApa3aeneHuit (1)
D KoHTposb 1 akuent pacxoHbIX onepanuii 000co0IeHHBIX/CTPYKTYPHBIX MOApa3aeiaeHui (2)
D [Ipsimoe ymipaBnenue cueTamu 000COOIEHHBIX/CTPYKTYPHBIX MO Ipa3eneHuit (3)

D Konconmuaamus neHeXHBIX cpeacTB (4)

Ceenennsi 06 000CO0ICHHBIX/CTPYKTYPHBIX TOIPa3ICICHUSX:

[Tonpasznenenue Howmep
Howmep cuera banka, rie OTKpBIT | yCcInyru
CYeT *

No HaunmenoBanme
/11 IO Ipa3ACIICHHS

* yKa3bIBAETCs MPH BBIOOPE HECKOIBKUX YCITYT

[Toanucek pykoBoIuTES
OtMmeTtka banka:
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IIpunoxenne 10

K YCJIOBHSM IUCTaHIIMOHHOTO
OaHKOBCKOT'0 OOCITYKHUBaHUS
KOPITOPATUBHBIX KIHEHTOB

B OAO «Co6ep bank»

3ASBJIEHUE Ne
0 TOJIKITIOYEHHH / OTKIIFOYCHUH CepBHCA
HOJANKCaHUs (MMOATBEPKACHNS) CEAHCOBBIMH MapOJIIMU
JIOKYMEHTOB B JJIEKTPOHHOM BH/JIE
oT

(yKa3LIBaK)TCS{ HaWMMEHOBAHHUE IOPUIUIECKOr O JIUIa (ero CTPYKTYPHOT O noz{pasz{enel—ms{), (baMHJ'H/U[, UM, OTYECTBO UHAUBUAYAJIBHOTO
NpEeaANTpUHUMATETISA

B coorBerctBMM ¢  VYCIOBUSMH  JMCTAHIIMOHHOTO  OaHKOBCKOTO  OOCITY)KHBaHUS
kopropaTuBHbIX KineHTOB B OAO «Coep bank» ot 23.06.2014 Ne01-07/203, pa3melnieHHbIMU Ha
caiite banka (Www.sber-bank.by), mpocuM DOIKIIOUNTBE/OTKIYHATE CEPBUC IMOIMUCAHHUS
(TTOITBEPIKICHNUST) CEAHCOBBIMHU TTAPOJIIMHU JOKYMEHTOB B JIEKTPOHHOM BHUJIE

c

Ceenenns 00 yIIOJTHOMOYEHHBIX JTUTIAX

Cpox
No ®.1.0. P
JomxHOCTB Howmep Tenedona JIEACTBHUS
n/n YIIOJTHOMOYEHHOTO JINLIA
cepBuca

Hacrosmmum  moaTBep)kaaeM, 4dYTO HECEM  OTBETCTBEHHOCTh 32  HECBOEBPEMEHHOE
npeaocTaBieHrne baHky MHpOpManmuM W JOKYMEHTOB B Ciydyae MpeKpamieHus / U3MEHEHHs /
MPOJJIEHUA MOJTHOMOYMH Ha ocyiiecTBiaeHue nerctBuili B CbbOJI yka3aHHBIX B 3asiBJICHUM JIUII.

[Toanuce pykoBoautens / UIT
Otmetku banka:




45

[Tpunoxenne 11

K VYcaosusim JUCTAaHIIMOHHOTO
OAHKOBCKOTO o0cnmyKMBaHUS
KOPIOPAaTUBHBIX Ki1uMeHTOB B OAO
«Coep bank»

TPEBOBAHUA K 3AIIUTE KIIMEHTCKOI'O PABOYEI'O MECTA CABO

1. [Iporpammuoe ob6ecneuenue C/IBO nomxHO OBITH YCTaHOBIEHO Ha
BbIJICJICHHOM aBTOMAaTU3UPOBAaHHOM pabouem mecte (naiee — APM), pa3melieHHOM B
NOBEpeHHOM cerMmeHTe cetd KiueHta. Pa3melenue 31€MEHTOB MPOTrPaMMHOTO
ob6ecneuenus: CJIbO Ha daiioBoMm cepBepe HE JOMYyCKaeTCsl.

JIoBEpEHHBIN CErMEHT OpraHu3yeTcs, KakK (PU3MUECKH OTMENbHBIA CErMEHT
JOKanbHO-BhIuuCIuTENbHON ceTu (nanee — JIBC) Knmenta nubo Kkak OTAENbHBIN
BUPTYyaJbHbII CErMEHT JIBC (VLAN). [TonuTtukon 0e30macHOCTH
KOMMYHHMKaIIMOHHOTO o0opynoBanust JIBC nomkHbI OBITH CO3/MaHBI JIUCTHI JOCTYTIA,
paspemaronire nHpopmamoHHoe B3aumoieiicteue n3 VLAN, B KOTOpoM pa3MelieH
APM CJIbO Kiuenra, TOJBKO ¢ HEOOXOAUMBIMU JUIsi pabOThl XOCTaMH
(ycrpoiictBamu) cetu KiumeHTa UM TOJNBKO TIO HEOOXOAMMBIM MpOTOKOJIaM. B
JIOBEPEHHOM CETMEHTE JIOMyCKaeTcs pasmenienue apyrux APM, oOpabaTeiBaromux
uH(OPMAIIHNIO, COCTABIISIONIYI0 OAHKOBCKYIO W/WJIM KOMMEPYECKYIO TaliHy.

2. Hnas APM CIABO KnumeHTa HODKEH MCHOJB30BATHCS BBIACICHHBIN
NEPCOHATBHBIN KOMIBIOTED, MPEIHA3HAUYCHHBIN MCKIIOUUTENIBHO IS 3a7a4 oOMeHa
(uHAHCOBBIMH IOKYMEHTaMU U uHpopmarueit ¢ ucnoiaszoBanuem CIBO.

B cnydae mnpou3BOACTBEHHOM HEOOXOAUMOCTH JIOMYCKAETCS OpraHU3alMs
ABTOMAaTHU3UPOBAHHOTO B3aMMOJICUCTBUS MEXIy KIMEHTCKOU coctapisitomieit CAbBO
u ERP-cuctemoit Knmenra wim  aBTomatuzupoBaHHo — cuctemoil  (AC)
Oyxrantepckoro yuera. Pazpemaercs ycranoBka Ha APM C/JBO Krnuenta
KOMIIOHEHT 3TuX AC, KOHHEKTOPOB K HUM WM Tepeaada WHGOpPMAIMU B PEKUME
¢aiinoBoil mepekyIaiku Yepe3 3aluieHHbIi dainoBeiii cepsep B JIBC Knuenra mpu
yCJIOBHH coOJtoieHus TpeboBanuii nHpopmarmonHoit 6e3onacHoctu k APM CJIBO
KinenTa, yka3aHHBIX B HACTOSILIEM IPHIOKEHUH K Y CJIOBUSM.

VYcranoBka Ha APM C/IBO Kinenta nHOro mporpamMmMHOro obecrieueHus (B
TOM 4YHclie 0(DUCHOTO, KpOME HEOOXOIUMOTO NIJisi OCYIIECTBICHUS NESITEIbHOCTH) —
He nomnyckaercsa. Ecimu APM paHee HCIIOIB30BAIIOCH B KAYECTBE TEXHOJIOTHYECKOTO
KOMIIbIOTEpa WM pabodero Mecrta paOOTHHKA, TIepe]] YCTAaHOBKOW Ha HETo
nporpammHoro oo6ecrieuenus CJIBO Hocutenn mHbopmarmu APM moimkHBI OBITH
otopmMaTUpOBaHbI, ONEPAIIMOHHAS CHUCTEMa W HMHOE MPOTrpaMMHOE oOecIeueHue,
HeoOxomumble ais  QysknuonmpoBanus CHABO —  mepeycTaHOBIEHBI €
JUIEH3UOHHBIX JTUCTPUOYTUBOB. YcCTaHOBKa mporpammHoro obecrneuenus CJIBO
BbINIONIHSeTC mocie pasmenieHuss APM CIBO B [10BEpEeHHOM CETMEHTE CETH
Knuenra.

3. Ha wmexcereBoM »3kpaHe Kiuenta pomkHa OBbITh 3a0JIOKMpOBaHa
BO3MOXKHOCTh ycTaHOBJIeHUsA coequHenuii ¢ APM CIIbO Knuenra co cTopoHbI ceTn
Nurtepuer. Takxke nomkeH ObITh 3a0sokupoBaH aoctyn ¢ APM CIABO Knuenra B
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cetb UMHTepHET, 3a UCKIIOYEHUEM MHHUMAIBLHO HEOOXOAUMBIX JUIsi PabOThI
nporpammHoro ooecnedenuss C/IbO npotokonos u IP-anpecos cepsepoB banka.

JloikHa OBITH MPEyCMOTPEHA MOJIHAS FTapaHTUPOBaHHAS aBTOMAaTUYECKas Un
pyuHas OyokupoBka jgoctyna B cetb WHrepHer mis APM CIBO Knuenra B
Hepabouee BpeMmsl.

4. Ha APM CABO Knuenra nomkeH GU3UYECKH OTCYTCTBOBATh ()YHKIIMOHAT
Wi-Fi, Bluetooth, uHBIX cpeACTB OECHPOBOAHON CBSI3U. 3alpEIICHO MOAKIIOYCHUE
(maxxe kparkoBpemMenHoe) k APM CJBO Krnuenta MoOWIBHBIX TeIe(OHOB,
koMMmyHukaropoB, KIIK, poroannaparos, mieepoB, MOIEMOB JI000T0 THUIA.

5. Ha APM CJIbO KnueHnTa 10KHO MCMOJIb30BATHCS TOJIBKO JUIICH3MOHHOE U
peryisipHo oOHOBJsieMoe mporpamMMHoe oOecrneueHue. [lepeueHbp mporpamMMHOIO
oOecrieuenusi, ycraHapnupaemoro Ha APM CJIBO, nomxkeH ObITH COKpalleH A0
MUHUMAJIBHO HEOOXOAUMOTO. JIOJDKHBI OBITh YCTAaHOBJICHBI TMOCIEIHHUE TMaKETh
obnosnenust (Service Pack) u Bce oOHOBIIEHHS 0€30MaCHOCTH OIEpPallMOHHON
CHUCTEMBI U MPUKIIATHOTO MPOTPAMMHOTO 00ECIICUeHUS.

6. Ha APM CJIBO Kimenta HEOOXOAUMO WCIIOIL30BaTh JIMIICH3MOHHOE
AHTUBHPYCHOE TNPOrpaMMHOE OOeCIedeHHue C aKTyaJbHbIMU 0a3amMu M MOJYJISIMHU,
OOHOBIISIFOIITUMHUCS €KETHEBHO. AHTUBUPYCHOE MPOTPAMMHOE 00ECIIeUeHUE JODKHO
BBITIOJTHATH NTosTHOE ckaHupoBanue APM CJIBO ne pexe 1 pa3a B Henelno.

7. BuyrpeHHumMu mnojpasneneHusiMd  KiueHTa, OTBETCTBEHHBIMU 32
npuMeHeHHe  WH()OPMAIMOHHBIX  TEXHOJOTUM  W/WIW  HUHPOPMAIMOHHYIO
0e30macHOCTh JUOO0 CIEeNHATU3UPOBAHHBIMU OpPTraHU3AIMIMU, OCYIIECTBIISIIOIIUMU
conpoBoxkaenne AC Kimenra, st APM CIABO pomxkHbI OBITH pa3paboTaHbl U
NPUMEHEHbl MaKCHMallbHO BO3MOKHO OTPAaHWYMBAIONIME TMOJUTUKUA OE30MacHOCTH,
npenoTBpamaromue 1octyn Kk APM Bcem paOoTHHKaM, KpoMme YIIOJIHOMOYEHHBIX
JIU1L.

Ha APM CJIBO Kimenta momxHa OBITh OTKJIFOYEHA ydeTHas 3amuch Guest,
IepeuMeHOBaHa y4yeTHas 3anmuch Administrator, yiaqeHpl BCe MPUBUICTHH Y TPYIIITHI
Everyone, 3ampenieHo yaaqeHHOE YIMpaBlIEHUE PEECTpOM, MOAKIIOYeHHe 1o null-
session. Kpome Toro, nomkHa ObITh OTKIIOYEHA QYHKIIMS autorun JJis JHOOBIX BUJIOB
HocuTeneld WH(pOpMalUK, BHIKIIOUEHA CIIy)k0a Server u JIpyrue HEHCHOJIb3yeMbIe
CITYXKOBI.

8. Ha APM CJbO KnueHta HOMKHBI OBITh AKTHBHPOBAHBI ITOJACHUCTEMBI
aynurta. Bce cucTeMHbIe KypHaJbl JOJKHBI UMETh pa3mep He MeHee 20 MB kaxbrit
Y aBTOMATHYECKHU MEPE3aNUChIBATHCS M0 MEPE UX HATIOJHEHMUS.

9. Ha APM CJIbO KinuenTta nomKHbI ObITh 3aBeICHBI EPCOHUGUIIUPOBAHHBIC
Y4ETHBIE 3aliCH paOOTHUKOB, OTBETCTBEHHBIX 3a mpoBenenue omnepaunii B CABO,
o KoTopsiMH (QyHKIIMOHUpPYeET porpamMmmHoe obecnieuenne CJIBO. Takxe na APM
CHABO nomxeH OBITH 3aBe/IeH OAWH aJMUHUCTPATHUBHBIN MOJB30BATENh (C MpaBaMu
JIOKaJbHOTO aAMUHHCTparopa), noa kotoppiM Ha APM CIABO Kiunenra
BBITIOJIHSIOTCSI UCKITIOUUTENBHO pabOThI MO YCTAHOBKE M HACTPOWMKE MPOrPaMMHOIO
obOecrieuenusi, HeooOxomammoro s ¢GyakunuonupoBanuss APM C/IBO Kiuenra.
CpenctBamu  ONEpPallUOHHOM  CUCTEMBI  JIOJDKHO  OBITb  OTPAHUYEHO  YHUCIO
HEMpPaBWIbHBIX TMOMNBITOK BBOAa mapoys KineHta OJIOKMPOBKHU Y4YETHOW 3alucu
MoJib30Bates (3 MOMBITKH).
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10. IlpaBa mnonw3oBatenss, noj KoTopeiM @yHkuuonupyer APM  CIABO
Kinuenra, A0MKHBI OBITh YCTAHOBJIEHBI B MUHUMAJIbHO HEOOXOAMMBIE, HE JOJIKHBI
UCIoJib30BaThes mpasa local administrator u power user.

11. He pekomenayercs ycranoBka Ha APM CJIbO Knuenra mo0ObIx cpencTs
YIAJIEHHOTO YIIPABICHUS U aAMUHUCTPUPOBAHUS.

12. B nensx HCKIIOYEHHS OIIMOOYHBIX WM MpPEJHAMEPEHHBIX JIEHCTBUN
MOJIb30BaTeNIed PEKOMEHYETCsI CPEICTBAMHU MOJIUTHK O€30IaCHOCTH ONEPALMOHHON
CUCTEMBl WM CHEUUAJU3UPOBAHHBIMU CPEACTBAMH  3alIUThl [EPCOHAIBHOTO
kommbtoTepa oT HCJI, peanu3oBath [uist mojib30BaTesss (QyHKIMOHAIbHO-3aMKHYTYIO
cpely, NO3BOJISIIONIYI0 €My 3alyckaTb W paboTaTh TOJIBKO C pa3pelIeHHBIM
nporpaMMHBIM oOecrieueHueM 0e3 joctyna K (ailioBoil cucreMe M peecTpy
OIEPALMOHHON CUCTEMBI.

13. B cayuae HeoxumpmanHoro Beixoaa u3 ctpos APM C/AbO Knuenra,
HapylIeHus: paboThl WM MCYE3HOBEHHUS Ha HeM mporpammuoro obecnevyenus CJIbO,
HeoOxoauMo HezaMemTenbHo OoTKIIYuTh APM CJ/IBO oT Bcex BUIOB ceTeid,
BKJIFOYAs JIOKAJIbHYIO KOPIIOPATUBHYIO CE€Th, U CPOYHO 3alPOCHTh B baHke BBIMHUCKY
no cueraM Kimenra. [lpu oOHapyKeHMM HECAHKIIMOHHUPOBAHHBIX IUIATEHKHBIX
ornepanuii  HEOOXOJUMO  HE3AMEMJIUTENIBHO TMPEJOCTaBUTh  COOTBETCTBYIOLIEE
3asBneHue B bank. PaborocrocobHocts moBpexaeHHoro APM CJIBO 3ampernaercs
BOCCTAHABJIMBATh JIO0 TPOBEACHUS TEXHUYECKOM dKcrepTusbl. llepeycTaHoBKY
nporpammHoro obecnieuenuss CABO TpeOyetcs npoBoauTh Ha HOBoM APM. ITlocne
NEPEyCTAaHOBKM  TPOTpaMMHOTO  oOeclieueHus JIOJbKHA  OBITh  MPOU3BENICHA
HeMeJieHHast cMeHa BeeXx kimrodeit 1T, ucnonp3yembrx mis pa6otsl B CIABO.

14. YcranoBka HocuTelsl 3JIEKTpOHHBIX Kitouedr Ha APM CJIBO nomxHa
BBIMIOJHATBCA TOJILKO B MOMEHT €ro ucnoib3oBanus mia padotet ¢ CABO ¢
NOCJIETYIOIINM HE3aMETUTENIbHBIM U3BJIIEUEHUEM YCTPOKCTBA.



