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I'JIABA 1
OBIIUE TTIOJIOXXEHM A

1. Hacrosmue VYcnoBus IUCTaHIIMOHHOTO OaHKOBCKOTO OOCTY>KMBaHUS
kopriopaTuBHbIx KIHMEHTOB B OAO «CoOep bank» (mamee — YcioBus) SIBISIOTCS
nyOonuyHOM  odepTol, coaepkalled yCIOBUS M TOPSIOK  3aKIIOYEHHUS ¢
IOPUINYCCKUMA JIMIIAMH W WHAWUBUAYAJIbHBIMHU TpEANPHHUMATESIAMH (naiee —
Knuentsr) moroBopa 6aHKOBCKOTO oOchykuBaHus ¢ ucnoib3oBanrem CIABO (nanee
— noroop JIBO), u pasmemarorcs Ha odunuanbHoM uHTEpHET-caiite OAO «Coep
bank» (nanee — bank) B rio0aibHOM KoMmIbioTepHOU ceTr MuTepHeT (Www.sber-
bank.by) (mamee — caiir). JlOomOJHHUTENBHO YCIOBHUS MOTYT pa3MeIIaThCs Ha
nH(OPMAITMOHHBIX CTEHIaX Moipa3ieieHnii banka.

2. Hacrosimme VYcnoBusa u 3asBieHre Ha QUCTAHIIMOHHOE OAaHKOBCKOE
obcimyxuBanue / 3asBICHHE HAa KOMIUIGKCHOE OOCIyXKHBaHUE, IIOAIHUCAHHOE
YIOJHOMOYEHHBIMU TIpeacTaBuTensiMu banka u Knrenra, COOpHUK BO3HArpaxaeHHit
u [lepeueHb TOKYMEHTOB B COBOKYITHOCTH COCTABJISIOT ycaoBusA norosopa /JbO.

3. [To porosopy JABO bank ocymectBiser oOcnyxuBanue KiueHra B
CIAbO B cooTBeTCTBUM C 3aKOHOATENLCTBOM PecnyOnuku benapych u JTOKaJIbHBIMU
HOPMATHBHBIMH ITPABOBBIMU akTaMu baHka.

Bbank mpenocTaBisier yciayru (CEpBHUCHI), a TaKXKe BO3MOXKHOCTb TPUMEHEHUS
pasznu4HbIX HacTpoek padoTel B CJIBO B cootBeTcTBUU ¢ moroBopoMm JIbO B ciiydae
TEXHUYECKOM  peanu3alvi BO3MOXXHOCTH WX OKazaHus (MPUMEHEHHUs) B
MPOrpaMMHBIX KOMITJIEKcax baHka.

4, O6cnyxuBanne Kmuenta ¢ wucnonb3oBanumem CJIBO mnpenmonaraer
OOMEH DJJIEKTPOHHBIMU JOKYMEHTAMH, JOKYMEHTAMH B JJIEKTPOHHOM Buje (mpu
noakimoueHun ceppuca «lloanucanve (MOATBEPKICHHE) CEAHCOBBIMHU MaPOJISIMU



JIOKyMEHTOB B DJJICKTPOHHOM BHJIE») W TPOU3ZBOJIBHBIMU COOOIICHUSMHU MEXKIY
bankom wu KimeHTtoM s coBepieHHsS CACIOK, OaHKOBCKHX ONEpanuid Hu
npueMa/nepeaadun/mpocMoTpa pa3inuyHoi (GUHAHCOBOM M MHOM MH(pOpMAITUH.

5. Horosop JBO He perymupyer oTHOmEHUS CTOPOH IO MCIOIHECHUIO
(BKJIFOYAasi CPOKM HCMOJHEHHs) baHKOM dJIEKTPOHHBIX JOKYMEHTOB  W/WIIH
JIOKYMEHTOB B 3JIEKTPOHHOM BHJIe, iepenanHbix Kimmentom nocpeacrsom CABO nis
coBepieHus OaHKOBckux omeparui. I[lopsgoxk ucnonHeHuss baHKoM yKa3aHHBIX
JIOKYMEHTOB OMNpPEACNSeTCsl OTACIbHBIMU corameHusiMu CTOPOH B COOTBETCTBUU C
3aKOHOJATEIhCTBOM PecmyOmmku bemapych W JOKadbHBIMA TIPABOBBIMH aKTaMU
banxa.

I'JIABA 2
TEPMHMWHBI 1 COKPAIIIEHWA

6. B Hacrosmux VYCIOBHSIX HCHIOJIB3YIOTCS CIEAYIONIME TEPMHUHBI U
COKpAIIICHHUS:

6.1. Digital-kanansl — TUCTaHIIMOHHBIC KaHAJIbI, B KOTOPBIX 00CIy)KMBaHHUE, a
Takke HWH()OPMUPOBAHHE KIMEHTOB BO3MOXKHBI 0€3 HEOOXOIUMOCTH OOIIECHHUS
KiareHTta ¢ padotaukoM banka (CIBO, caiit, SMS-cooOmienus, push-ysegomieHus u
T.J1.);

6.2. ayreHTHdUKaAIMA ~—  TOpolEAypa  NPOBEPKH  MOMJIMHHOCTH |
npuHamiexHoctn Knuenty BBenénnoro uM naentuguxaropa B C1bO;

6.3. mucTtpubyTuB — (hopmMa pacmpOCTPaHCHHS MPOTPAMMHOTO OOCCIICUCHHS,
KOTOpasi MpeJCTaBIsieT COO0M COBOKYIMHOCTh (DAiJIOB 1JIsi MHCTAUISIIIUN KIMEHTCKOTO
pabouero mecta CJIBO;

6.4. 1OTOBOPHI — JOTOBOPHI, COTJAIICHUS (B TOM YHCJIE OMOJHUTCIHHBIC
COTJIAICHUs]) W  WHbIE  JOKYMEHTHI, SBISIIONIMECS B  COOTBETCTBHUH  C
3aKOHOJIATEILCTBOM  JOKYMEHTaMH, TOATBEPXKIAOMMMHE  (HAKT  3aKITtOoUeHUs/
U3MEHEHHS/ PACTOPIKEHHUS JIOTOBOPOB, KOTOPHIE MOTYT OBITh 3aKIIOYEHBI MEXKIY
bankom u Kinuentom nocpeactsom CABO (B T. 4. 1OroBOpHI HAa OTKPHITHE CYETOB, Ha
MIPOBEICHUE BAIIOTHO-OOMEHHBIX OTMEpalvii, KpEeIWTHbIE, OaHKOBCKOTO BKJaja
(mero3uta) u uHBIE TOTOBOPHI (cornamienus) banka ¢ Kinenrowm;

6.5. JOKyMEHTBI-pACHIOPSDKEHUSI — TUIATEKHBIE WHCTPYKIUU (pacuéTHbIC
JTOKYMEHTBI, 3asBJICHWSI Ha CHSATHE/B3HOC HAIWYHBIX JICHE)KHBIX CPEJCTB,
MIOTIOJTHEHWE / BO3BpAT JICTIO3UTA | JP.), 3aIBKH, PACIIOPSDKCHHS U HHBIE IOKYMEHTHI,
ABJIAIOIIMECS OCHOBAaHMEM IS OCYUIECTBJICHUMS baHKOM ornepauui CIHCAaHUS
(3auncneHust) JACHEKHBIX CPEICTB W/WIIM COBEPIICHHUE MHBIX OIEpaluil Mo cyeTam
Knnenra;

6.6. 3asBieHHME HaA KOMIUIEKCHOE OOCIYy)XHMBaHUE IOPUAMYECKUX JHUI[ H
WHIUBUYAIbHBIX TpeANpUHUMaTeneld (mamee — 3asBlIeHWE HA KOMIUIEKCHOE
oOcy>KMBaHWE) — 3asBJICeHHE 10 (OpMe, YCTAaHOBJIEHHOM JIOKAJIBHBIM IMPABOBBHIM
akToM baHka, perJamMeHTHUPYIOIMIUM YCJIOBHUS OTKPBHITUS U OOCITYXKHUBAaHHS CUETOB
IOPUINYECKUX JIMIl M WHIMBHAYAIbHBIX TpeanpuHumateneii B banke, comepikaiiee
coriacue Knuenra Ha npucoeHEHNE K HACTOSIIINM Y CIIOBUSM;

6.7. 3asBreHue Ha TUCTAHIIMOHHOE OAHKOBCKOE OOCITY>KMBAHUE — 3asIBICHHUE



Ha noakmoyenre Kk CIbO u npenocTaBieHue NOJHOMOYMNA B YKa3aHHBIX CHUCTEMAaXx
YIOJHOMOYEHHbIM JuiaM KimeHta mo Qopme coriiacHO MNpUIIOKEHHI0 3 K
HACTOSAILIUM Y CIIOBUSIM;

6.8. wunentudukamus — TOpouenypa pacno3HaBaHus ~— Kimenra 1o
UICHTU(DHUKATOPY (YHUKAIBHOMY Mpu3HaKy / mapameTpy) ais aptropuzanuu B CIBO;

6.9. HeucnonaHEHHbIE JCHEXKHBIE 00s3aTENIbCTBA — IUIATEXKHBIE TPEOOBAHMS
B3BICKATEJIEH, IUIATEKHBIC MHCTPYKIINU TUIaTeNbIINKa, nepenanusie B AUC UO;

6.10. kapToyka OTKPBITOTO KII0Ya TMPOBEPKH AJICKTPOHHOH IU(POBOMA
NOJIMUCH (Jlajjee — KapTOoyka OTKPBITOrO KII0Ya) — JOKYMEHT Ha OyMa)XHOM
HOCHUTEJIC,  COJEp)KallMil  3HAYEeHHWE  OTKPBITOrO  KIoYa,  HH(OPMAILHUIO,
IIOATBEPKAAIOIIYIO €T0 NMPUHAMIEKHOCTh KiMeHTy, a Takke colepaluid HHYIO
uH(bOpMaIInIo, TPETyCMOTPEHHYIO 3aKOHO1aTenbcTBOM PecnyOnnku benapych;

6.11. xmroun OUII — AWYHBIA KIIOY M COOTBETCTBYIOIIMNA €My OTKPBITBHIN
KJII04, BeIpaOoTaHHble cpeacTBamu DLIT;

6.12. xommnpomeranus kiatouen DI — cobsiTHE, B pe3ynbTaTe KOTOPOTO €CTh
OCHOBAHUS 0JIaraTh, YTO 3HAUEHUE JTMYHOTO KJIK0Ya CTaJI0 U3BECTHO JTMOO JOCTYITHO
KakoMy-muOo JuIy, Kpome ero Biagenbia. K coObITHSIM, CBS3aHHBIM C
koMmnpomeTaruen kirodeit DI, otHocsTCS:

yTeps, B TOM YKCII€ BpEMEHHAsl, HOCUTEIS 3JIEKTPOHHBIX KIIIOUYEH;

yBOJbHEHHE paboTHUMKOB KimeHTa, WMEBHIMX JOCTyl K  HOCHUTEIIO
AIEKTPOHHBIX KIIOYEH;

yTepsl KIIIOUEel, B TOM YHCIIe BpEMEHHAas1, OT XpaHWIHIL (ceida, mkada u T.11.)
B MOMEHT HaXOXIECHHUS B HEM HOCHUTEIIS SJIEKTPOHHBIX KITIOUEH;

MHbIE 00CTOATENHCTBA, MPSIMO WM KOCBEHHO CBUETENIbCTBYIOMINE O HATUYUU
BO3MOYKHOCTH HECAHKLIMOHUPOBAHHOT'O JIOCTYNA K HOCHUTEIO 3JIEKTPOHHBIX KITtOUeh
HEYNOJHOMOYEHHBIX JIUII;

6.13. TUYHBIA KIIIOY JJICKTPOHHOM HHU(POBON moanucu (Hajiee — JIWYHBIN
KIII04) — IOCJIEIOBAaTEIbHOCTh CHUMBOJIOB, MNpuHajuiexamas KiaueHnty u
ucrosib3yemas npu Beipadbotke DLIT;

6.14. mob6mnbHas Bepcusi CBBOJI — mnporpammuoe obecneuenune CJIBO
«CBBOJI», no3Bostomiee KinenramMm KOHTPOJIMPOBATH TEKYIIHE (PACUCTHBIC) U MHBIC
cuera, CoBeplIaTh OAHKOBCKHUE OMNEpallid Ha OCHOBAHUM JJIEKTPOHHBIX JOKYMEHTOB
W/WIA JTOKYMEHTOB B 3JIEKTPOHHOM BHJE, MEpeAaHHbIX baHKy ¢ HCIIOJIb30BaHHEM
MOOMJIBHOTO TPWJIOKEHUS, YCTAHOBJIEHHOTO Ha CMapT(OHE WIH [JAHIIETHOM
komnbrotepe Knmenra;

6.15. HOCUTENbh DJIEKTPOHHBIX KIIFOYEH — HOCUTEIb, COAECpKAIIMi (Qalibl ¢
JUYHBIMU KJIIOYaMH, KOTOPBIA TIPEACTABISET COOON DJIEKTPOHHOE YCTPOMCTBO
(AvToken, SIM-kaprta wu 1p.), NOAICPKHBACMOE HCIIOJL3YEeMbIMU B baHke
cpeactBamu JLIII;

6.16. otkpeiThiii Kmou mipoBepku OLII (mamee — OTKPBHITBHIA KITIOY) —
IIOCJIEOBATENBHOCTh CUMBOJIOB, COOTBETCTBYIOLIASl OIPEACICHHOMY JIMYHOMY
KJIIOUY U NpuMeHsieMast pu nposepke D1IIT;

6.17. IlepeyeHb JOKYMEHTOB — yTBEpKIeHHbIH bankom mnepeueHb
JIOKYMEHTOB, HCIOJb3yEeMbIX IMpu ocyuectBieHuu omnepauuii B CABO, kotopsrit
pa3Menaercsa Ha caite banka;



6.18. moapasnenenne baHka — peruoHaNbHAs AUPEKIUS, TOTIOJHUTEIHHBINA
oduc;

6.19. nmoncuctema «bank-knuent» CJIBO «BS-Client» (nmamee — mojacucrema
«baHK-KJIMEHT») — MpOrpaMMHOE oOecrieueHue, no3posstoniee Kiuenty coBepiiarh
OAHKOBCKHE OIepalMyd Ha OCHOBAaHUU JJIEKTPOHHBIX JOKYMEHTOB, MepedaHHbIX
banky, ¢ wucnonp30BaHHEM padoO4Yero MecTa, YCTaHOBJIEHHOTO Ha alapaTHBIX
cpencrBax Kimenra, cooTBeTCcTBYIOMUX TpeOoBaHusIM baHka;

6.20. moacucrema «Uutepuer-knuent» CHBO «BS-Clienty (mamee -
noacucremMa «VHTEpPHET-KIMEHT») — NpPOrpaMMHOE oOecIleueHue, IMO3BOJIIONICE
Kinnenty coBepmaTh OaHKOBCKME OINEpalldd HAa OCHOBAHMM  3JIEKTPOHHBIX
JOKyMEHTOB, TIepelaHHbIX baHKy ¢ HWCHoigb30BaHMEM  pabodyero  MecTa,
pacrioioxkeHHoro Ha web-ceppepe banka B cetu WHrepHer mno aapecy
https://mybank.bps-sberbank.by;

6.21. mpou3BOJIBHBIE TOKYMEHTHI — MUChMa, 3asIBJICHUS, YBEAOMIICHHUS, U UHBIC
JIOKYMEHTBI MPOU3BOIBHON (POPMBI, HE OTHOCSIIIHECS K JOTOBOPAM WU JOKyMEHTaM-
pacIOpsKEHUSIM;

6.22. mporokon HTTPS (Hyper Text Transfer Protocol Secure) — cpenctso
mudpoBanus |P-coenqunenus Mexay TexHU4eckuMu cpenctBamu Knuenta u banka,
oOeclieynBaroIlee 3alllMIICHHbIA KaHal CBS3M, KOTOPBIM MpeaycMaTpuBacT
ayTeHTU(PUKALIUIO CTOPOHAMM JIPYT APyra Ha OCHOBE CEPTUPHUKATOB;

6.23. mpotokon TLS (Transport Layer Security — «0e30macHOCTh
TPAHCIIOPTHOTO YPOBHS») — KpUNTOTpapuuecKuil MPOTOKOJ, 0OECTeYMBAIOIIUI
3AIMIICHHYIO Tepenady JIaHHBIX MEXAY TEeXHUYECKUMHU cpeiacTBamMu KiveHta u
banka B cetn IHTEpHET;

6.24. pacyeTHBI JOKYMEHT — IUIaTeXHas HWHCTpykmms KiumeHnta B Buie
MJIATEKHOTO MOPYUYCHUS WM TUIATEXKHOTO TPeOOBaHUS;

6.25. Permament VYpocroBepsromero IeHTpa MOUGPOBBIX CEePTUHUKATOB
OAO «Co6ep bank» — nokaabHBIN MpaBoBO akT baHka, KOTOpHIN onpenenser ooIue
yCIIOBUA oOpraHu3anuu AedareiapbHocTd Y1 baHka mo wW3gaHui0 W yIpaBJICHUIO
UPOBBIMU CEPTU(PUKATAMH OTKPBITHIX Kirouer, mpoepku JLIII, Bkitouas mpasa,
o0s13aHHOCTH, OTBeTCTBEHHOCTh YI| banka u monb3oBateneit ycmyr VI banka,
MPOILEAYPHl U MEXAHU3MbI, OCHOBHBIE OPraHU3AlMOHHO-TEXHUYECKHE MEPONPUSITHS,
HarpaBJeHHbIe Ha oOecrieueHue pabotel YII, a Takke ycTaHaBIMBaeT MOPSAIOK U
MpaBuiia B3aUMOOTHOIIEHU Mexay Y1 u ero mosp3oBaTensiMu;

6.26. PYIl TocCYOK - pecnyOauKaHCKUN  yIOCTOBEPSIONIMN  IIEHTP
['ocynapcTBEHHOM CHUCTEMBI  YINPABJICHUS  OTKPBHITHIMU  KIOYaMU  MPOBEPKHU
ANEeKTPOHHOM 1 poBoii noanucu PecnyOnuku benapycs;

6.27. COopHUK BO3HarpaxiaeHUW — JIOKaJbHBIA TIpaBoBOoM akT banka
«COopHUK BO3HArpakaeHul 3a ornepanuu, ocymectBiasiembie OAO «Coep banky;

6.28. cepTuduUKaT OTKPHITOTO KJIIOYA — JJICKTPOHHBIN JOKYMEHT, W3JaHHBIN
VI banka unu PVI] I'ocCYOK, conmepxammii nHMDOpMAIUIO, MOATBEPKIAOIIYIO
MPUHAJJICKHOCTh YKAa3aHHOTO B HEM 3HAYEHUSI OTKPBITOTO KJIKOUYa KOHKPETHOMY
Knuenty, a Takxke WHYH HH(POPMAIHIO, MPEAYCMOTPEHHYIO 3aKOHOMATEIHCTBOM
PecniyOnuku benapyco;

6.29. cucrembl AUCTaHIIMOHHOTO OaHKOBCKOTO obOchyxuBanus (CIbO) —




COBOKYITHOCTb OpoLEeayp U IPOrPaMMHO-TEXHUYECKHX KOMITJIEKCOB
JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCHTY>KMBaHUS, MOCPEACTBOM KOTOphIX KimeHTam
OKa3bIBAE€TCAd HIMPOKHUM CIEKTp OAHKOBCKHMX YCIyr 0€3 HEmOoCpPEACTBEHHOTO HX
oOpaieHust B bask.

CABO Bxmouator: CJIBO «BS-Client» (moacucremsl: «baHK-KIHEHT»,
«Uurepuer-kinuent»), CIHBO «CoOepbank busnec Owunaith» (web-Bepcus u
mobuibHas Bepeust) (nasee — CIBO «CBBOJI»);

6.30. ciyx0a TexHHMYEeCKOW MOANEpKKH — LIeHTp KIMEHTCKOW MOIAEPKKU
banka nimm UT-kommanus, ¢ KOTOpoW baHK 3aKiIfO4MII COTJIAIIEHWE HA OKA3aHHE
yCIYTr MO TEXHUYECKOMY COMpoBOXAeHUIO monb3oBateneit CJIBO (ycraHoBKa,
HACTpOIiKa, BOCCTAaHOBJIEHHE DPAOOTOCIOCOOHOCTH, KOHCYJIbTHPOBAHUE O MOPSIKE
pabotsl B C/IBO u np.);

6.31. cnenmanpHOE KJIMEHTCKOE pabouee MecTo — 00OpyAOBaHHOE B
nojipaszzesicHuu baHnka aBTOMaTu3upoBaHHOE paboyee MeCTO, MpeIHAa3HaYCHHOE IS
caMmocTrosiTebHOM reHepanuu kinroued DI Kinuentamu;

6.32. cpeactBa DIl — mnporpaMMHbIe, NPOTPAMMHO-TEXHUUYECKUE WM
TEXHUYECKUE CpEJCTBA KPUOTOrpapuUUecKOd 3aluThl, CepTUPUIIMPOBAHHBIC
COINIacHO TpeOoBaHUAM 3aKoHoAarenbcTBa PecnyOnmuku bemapych, ¢ momouiso
KOTOPBIX PEAM3YIOTCS OJHA WJIM HECKOJBKO M3 CIEAYIOMMNX (YHKIUN: BbIpaOOTKa
OUII, mposepka I1III, BeipaboTKa IUYHOTO WIIA OTKPBHITOTO KIIIOUA;

6.33. Croponsl — bank u KineHnT npu 000011IeHHOM yIIOMUHAHUH;

6.34. YnoctoBepsrommii 1IeHTp MUGPOBBIX cepTrdukaToB banka (mamee — Y11
banka) — KOMIUIEKC TEXHMYECKUX CPEACTB M OpraHU3aIMOHHO-TEXHUYECKUX
MEpOMNPUATHNA, TpPEAHA3HAYEHHBIN MJI1 yOpaBieHUS €OUHOM HHPPaCTPyKTypon
OTKPBITHIX ~KJItOuel moisib3oBarened YI[ banka ¢ 1enplo obOecrieueHus B
uH(popmanmoHHou cucreme banka:

IOPUINYECKON 3HAYMMOCTH U MOJIMHHOCTH AJIEKTPOHHBIX JOKYMEHTOB;

KOHTPOJIS IIEJTOCTHOCTH MHGOPMAIIMH, TIPEACTABICHHON B SJIEKTPOHHOM BH/IE;

ayTeHTU(PUKAIIUU TTOJIH30BATENCH B TIPOIIECCE B3aUMOICHCTBHUS;

KOH(HUICHIIMATBHOCTH UH(GOPMAIINH, PEJCTAaBICHHON B 3JIEKTPOHHOM BH/IE;

6.35. ynmoiHOMOYE€HHOE JOJDKHOCTHOe 1m0 banka — pabotHuk banka,
KOTOPOMY B YCTAaHOBJICHHOM TIOpPSJIKE BbIJIaHA JOBEPEHHOCTh Ha 3aKIIOUCHUE
norosopa J1bO;

6.36. ynomnomouennoe o Kimenta — pomkHOCTHOe o KomenTa,
yKa3aHHO€ B 3asBJICHUU Ha JUCTAHIIMOHHOE OAHKOBCKOE 00CTyKUBaHUE / 3asiBICHUU
Ha KOMIUJICKCHOE OOCITy)KHBaHHE W/WK B 3asBJICHUN O MOIKIIOYCHUH / OTKITFOUCHUHN
cepBruca TOMMUCAHUS (MTOATBEPIKICHHUSI) CEAHCOBBIMH TMAapOJSIMU JTOKYMEHTOB B
DIIGKTPOHHOM BHJIE W 00Ja/arolee MpaBoM MOAMNKMCH TOTOBOPOB, PACUETHBIX W/WIH
WHBIX JIOKyMEHTOB H ocyliecTBieHusi wuHbIX geiictBuii B CIBO, cormacHo
MOJIHOMOYHSIM, MPEAOCTAaBICHHBIM B COOTBETCTBUU C YCTaBOM / JIOBEPEHHOCTHIO /
MPUKA30M / KApTOUYKO# C 00pa3iiaMu MOAMKUCEH WK HHBIM JJOKYMEHTOM;

6.37. anmektporHas 1wmdpoBas mnoamuck (D) — mnocmemoBaTeIbHOCTD
CHUMBOJIOB, SIBIIIONIASICS PEKBU3UTOM JJIEKTPOHHOTO JIOKYMEHTA M MpeaHa3HauYeHHas
JUISL TIOATBEPKICHUS €T0 1IEIOCTHOCTH U MOATMHHOCTH;

6.38. mpom3BoIBLHOE COOOIIEHHE — COoOOIeHre, He sBisAomeecs D)1 wm



JOKyMEHTOM B JJICKTPOHHOM BHJIE, C(HOPMUPOBAHHOE C TMOMOIIBIO MPOTPAMMHO-
anmapaTHbIX CPEJICTB, CoAeprKallee JaHHbIe 0 OAHKOBCKHUX orneparusax (cooOieHus o
pe3ynbTaTax o0pabOTKH JOKYMEHTOB, MPUUMHAX UX OTKJIOHEHUS, 3alPOCHl/OTBETHI U
T.J.), MHpOpMaIKIO 0 Kypcax BajJlOT U UHYIO0 HHPOPMAIIHIO, KOTOPOl 0OMEHUBAIOTCA
Kiuent u bauk, mocpeacrtsom CJIBO, SMS-coo0iiienuii, pPush-yBeaoMiaeHui u ap.;

6.39. snextponnbli gokymeHt (B/]) — JAOKYMEHT, TOJAMUCAHHBIA C
NPUMEHEHUEM  DJIEKTPOHHOM  LU(pPOBON  MOANMUCH U COOTBETCTBYIOIIUU
TpeOOBAaHMSIM, YCTAHOBIEHHBIM 3aKOHOM 00 DJJIGKTPOHHOM JOKYMEHTE W
eKTpoHHON 1MdpoBoit moamucu oT 28.12.2009 Nell13-3 wu Cranmaptam
MIPOBEICHUS pacyéToB, YTBEPKIECHHBIX MTOCTAHOBJICHHEM [IpaBnenus
HanmonansHoro 6anka Pecriybnmuku benapycs ot 16.03.2018 Nel16;

6.40. push-yBenomiieHHUsI — OIOBEHICHHMS B BHJIE TEKCTOBOTO COOOIICHUS,
HaIpaBJISIEMOTO C MCIOJIb30BaHUEM ceTH HHTepHET Ha MOOUIBHOE YCTPOMCTBO
Knuenra, siBisirorerocs mojs3oaTteiaeM MoomibHO#M Bepcun CBBOJI;

6.41. web-Bepcus CJIBO «CBBOJI» (mamee — web-sepcuss CBBOJI) —
nporpaMmMHoe oOecriedeHue, mo3Bosstoniee Kimenty coBepmarh OaHKOBCKHE
olepalid Ha OCHOBAaHUU DOJEKTPOHHBIX JOKYMEHTOB W/HWIHA JIOKYMEHTOB B
AJIEKTPOHHOM BHJI€, TEpelaHHbIX baHKy C wucmoigpb3oBaHHeM pabodyero Mecra,
pacnosioxkeHHoro Ha web-cepBepe banka B cetm HMuHTepHer mo aapecy
https://sbbol.bps-sberbank.by;

6.42. MOKyMEHTBI B DOJEKTPOHHOM BHAEC — OJJICKTPOHHBIC COOOIICHUS,
chopMUpOBaHHbIE, TOANKUCAHHBIE (IMOJATBEPKICHHbBIC) U MepeaHHble (IPUHSTHIE) C
MOMOIIBI0O  MPOTPAaMMHBIX  W/WJIM  MPOrPAaMMHO-ANMapaTHBIX  CPelICcTB  0e3
WCIIOJIBb30BaHUsl DJIEKTPOHHOW HM(PPOBOM MOAMKMCH, cojaepKaiue HHGOPMAIHIO,
HEOOXOJIMMYIO JIJISI COBEPIICHUSI CIETIOK, OCYIIECTBICHUSI OAHKOBCKUX OTMEpalui,
okazaHus yciayr KimneHTy u mHOM JesTeIbHOCTH U COOTBETCTBYIOIIUE TPECOOBAHUAM
YCTaHOBJICHHBIM MHCTpyKIHelt 00 WCMONBb30BAaHUU TMPOTPAMMHO-ANAPATHBIX
CPEACTB M TEXHOJIOTMH,  YTBEPXKIEHHOM  MOCTaHOBIeHHEM  lIpaBieHus
HanmonansHoro 6anka Pecriyonuku benapycs ot 19.09.2019 Ne379;

6.43. KOJI0OBOE CJIOBO — MapOJBLHOE CJIOBO, MpeaocTaBieHHoe Kimenrom banky
B YCTAHOBJICHHOM TIOpPS/IKE, W TMPUMEHSIEMOE i YyJaJeHHOW ayTeHTH(PUKAINH
Knuenra,;

6.44. ceaHCOBBIN Mapoyib — CIy4alHbIM 00pa3oM TeHepupyemas bankom, c
MOMOIIBI0 CIEIHATBHBIX MPOTPAMMHBIX CPEACTB M MpUMEHseMass B KauyeCTBE
aHajgora COOCTBEHHOPYYHOH MOJMUCH, MOCIEA0BATEILHOCTh 3HAKOB W CHUMBOJIOB,
Hamnpasiisiemas KiimeHty Ha Homep TenepoHa yIOJTHOMOUYEHHOTO JIUIA, YKa3aHHbBIN B
3asgBiIEHUU O TMOAKIIOYEHUU / OTKJIIOYEHUH ycinyru (cepBuca), B Buiae SMS-
COOOIIEHHUSI JIs1 MO CAaHUS (TTOATBEPKICHUS) JOKYMEHTOB B 3JIEKTPOHHOM BHJIE;

6.45. AUC HIO - aBroMaru3upoBaHHas WH(OOPMAIMOHHAS CHUCTEMa
WCIIOJIHCHUSI  JICHEKHBIX 00s3aTeNIbCTB, TMpEAHA3HAYCHHAs IS UCIOJIHCHUS
0053aTENBCTB TIJIATENIBIIUKOB MyTEM B3BICKAHHS B O€CCIIOPHOM TMOPSAKE TEHEKHBIX
CPEIICTB C UX CUETOB B OaHKax, JECKTPOHHBIX JIEHET B AJICKTPOHHBIX KOIIEIbKaX B
CUET YIUIAThl TUTATEKEN B OIOJKET W UCTIOTHEHUS MHBIX JICHEXKHBIX 0053aTeNbCTB, a
TaK)Ke JUIsl OCYIIECTBICHUS IUIaTENbIIUKAMU TUIaTeXed B OMOKET B Cirydae
HEJIOCTAaTOYHOCTH JICHEKHBIX CPEJICTB HAa cueTax B OaHKaX, JIEKTPOHHBIX JCHET B




AJIEKTPOHHBIX KOIIENbKAX JUIsl UCIIOJTHEHHS B MOJIHOM OOBEME 0053aTelbCTB MEpen
OIOKETOM;

I'JIABA 3
ITOPAIOK 3AKIIIOYEHUA U USMEHEHM A JOI'OBOPA IO

7. Jorosop JIBO 3akmouaercss myrem akuenrta KimeHTOM myOJInyHOM
odepThl (mpuHATHS TpeIoxkeHuss banka 3akmounth noroBop JIBO Ha ocHoBaHuuM
MOJIOKEHUM, U3JIOKEHHBIX B HacTosimmx Y cioBusx). Jlorosop IBO BcTymaeT B cuity
c MoMmeHTa mnonyuyeHuss bankom akuenta Kiwmenrta myOnmunoit odeptsr banka.
Axuentom myOnuuHON odepThl sBiserca noamnucanue KineHTomM Ha OyMaXHOM
HOCHUTENIe JIMOO B BHJE DJIEKTPOHHOTO JOKyMEHTa JU00 B BHUIE JOKyMEHTa B
3JIEKTPOHHOM BHJI€ 3asiBJICHMS Ha AMCTAHIMOHHOE OAHKOBCKOE OOCIY)XKMBaHHE WU
3asBIeHHs Ha KOMIUIEKCHOE OOCIy)KMBaHME, W TpefaocraBieHue ero banky B
HOPSZIKE, OIPENEIIEHHOM HACTOSIIIMMU Y CJIOBUAMH. MOMEHTOM noiy4eHus: bankom
ot Knuenra aknenTa nmyOnudHoit odeptsl saBisercs npuHstue bankom ot Knmenra
3asBlIeHHs Ha JUCTAHIIMOHHOE OAaHKOBCKOE OOCTY)KMBaHUE WM 3asBJICHUS Ha
KOMIUIEKCHOE OOCITyKMBaHHUE, MPEIOCTABICHHOTO Ha OyMa)XHOM HOCUTENE IyTeM
€ro MOANMCAHUS YIOJHOMOYEHHBIM JOJDKHOCTHBIM JIMIOM baHka, perucrpanun
(mpocTaBieHUsl PETUCTPALIMOHHOIO HOMEpA, JAThl PErUCTPALMM), MPOCTABICHUS B
HEM OTMETKHU paszpemaronier noakiatouenue k C/IbO. B cimywae nmomaun Knuentom
3asgBieHUsT Ha JHUCTAHIIMOHHOE OAaHKOBCKOE OOCIY)KMBAHHE WM 3asBICHUS Ha
KOMILJIEKCHOE O0OCITy>)KMBAaHUE B BHJE D3JEKTPOHHOIO JIOKYMEHTa JMOO B BHJE
JOKyMEHTa B DJIEKTPOHHOM BHJAE€ MOMEHTOM mnojydeHuss bankom ot Kimenra
aKuenrta MmyoJMYHON oOQepThl SBISETCS MOATBEPKACHUE baHKOM MNOJIMHHOCTU
3asBleHUs Ha JUCTAHIIMOHHOE OaHKOBCKOE OOCTYy)KMBaHWE WM 3asBJICHUS Ha
KOMIUIEKCHOE  0OCHy’KMBaHUE, MPUCBOCHHE 3asBICHUIO HA JUCTAaHIIMOHHOE
O0aHKOBCKOE OOCTy)KMBaHUE WJIM 3asBICHUIO HAa KOMIUIEKCHOE OOCITYyXKHBaHUE
cratyca «l/icnosHeH» (aHAJIOrMYHO MO CBOEMY 3HAYEHHMIO OTMETKE, pa3pellarolen
noakmouenne k CJIBO, mnpocraBiseMoli Ha 3asBJICHUM Ha JUCTAHIIMOHHOE
O0aHKOBCKOE OOCITy)KMBaHUE WJIM 3asBICHUM Ha KOMIUIEKCHOE OOCTy>KHBaHHE,
npenocraBisieMoM B baHk Ha OyMaXHOM HOCHTENE), €ro perucTpaluu
(mpocTaBieHUsl PErUCTPAIMOHHOTO HOMEpPA, J1aThl PETUMCTPALMHM) B YCTAHOBJICHHOM
MOPSIZIKE.

AKIIENT HACTOSIIMX YCIOBUU HE MOXKET OBITh COBEPIIEH B MHOM MOPSAKE,
KpOMe NPelyCMOTPEHHOTO HACTOSIIUMU Y CIIOBUSMH.

bank BmpaBe otrkazate Knuenty B noakmtouenun kK CHBO u 3akimoueHun
noroopa JIBO B ciydasx ¥ B NOpAJKE, NPEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Pecniy6iuku bemapych u (Wiv) JOKadbHBIMH TPaBOBBIMU akTamMu banka B cdepe
NPENOTBPALCHUS JIETAIA3AlMU  JOXOAOB, IIOJYYEHHBIX IPECTYIHBIM IYTEM,
(GuHAHCUpPOBAaHUS  TEPPOPUCTHUUECKOM  JEATEIBHOCTH M (MHAHCUPOBAHUS
pacnpoCTpaHEeHUs! OPY>KHsI MaCCOBOT'O MOPAKEHUS.

8. 3asBlieHHE Ha JUCTaHIIMOHHOE OAaHKOBCKOE OOCIy)XMBaHHE WU
3asBlieHHE Ha KOMIUIEKCHOE OOCITYy)XKMBaHUE IOJIMUCHIBACTCA PYKOBOJIUTEIIEM



Kimnenta wnu npencraButeneM KineHTa, yYNOJTHOMOYEHHBIM Ha 3aKJIIOUYCHHE
noroopa JIBO B mopsiike, YCTaHOBIEHHOM 3aKOHOJATEILCTBOM PecmyOnuku
benapycs.

Q. 3asBiIeHUE Ha JAWCTAHIIMOHHOE OaHKOBCKOE OOCIYyXKMBaHUE WM
3asBiIeHWE HA KOMIUIEKCHOE  OOCITy)XKMBaHME Ha OyMaXXHOM  HOCHUTEJeE,
COOCTBEHHOPYYHO MOJIMCAHHOE YIIOJIHOMOYEHHBIM IMpejacTtaBuTesnieM Kimenrta, a
TaKke YIOJIHOMOYEHHBIM JTOJKHOCTHBIM JULOM banka, MMEIoIIee
PErMCTPallMOHHBIN HOMEp, JaTy pEerucTpalud M OTMETKY, pPa3pellarollylo
noakmouearne kK CJIBO, ambo 3asBieHMe HAa JUCTAHIIMOHHOE OaHKOBCKOE
oOciTy>)kMBaHUe WM 3asBICHUE Ha KOMIUIEKCHOE OOCITyKHBaHHE, MPEACTABICHHOE B
bank B BHUIE 3JEKTPOHHOIO JOKYMEHTa WM JOKYMEHTa B 3JICKTPOHHOM BHJIE,
MOJJIMHHOCTh KOTOPOTO TMOJTBEPKAEHA bDaHKOM B YCTaHOBIICHHOM TOPSJKE,
HMMEIOIIEE PETUCTPAlMOHHBI HOMEp, Jary perucrpanuu, craryc «lMcrmoanen»
SBJISETCSI €IMHCTBEHHBIM JOKYMEHTOM, TMOATBEPKIAIOMIUM (AKT 3aKIIOUCHUS
norosopa J1bO.

10. B cnayuae odopmieHus 3asBiieHHE Ha JUCTAHIIMOHHOE OaHKOBCKOE
oOCIy’>KMBaHWE WIM 3asBJICHHE Ha KOMIUIEKCHOE OOCHTY>KHBaHHE Ha OyMakHOM
HOCHTEJIE JAaHHOE 3asBJICHUE 0(hOPMIISIETCS B 2-X OPUTHHAIBHBIX dK3eMIuisipax. OauH
DK3EMIUISIP  OPUTHHAIBLHOTO  3asBiICHUS HA  JUCTAHIIMOHHOE  OaHKOBCKOE
oOcy>KMBaHUe WK 3asBJICHUS HA KOMIUIEKCHOE OOCITyKMBaHUE ocTaeTcs y baHka,
BTOPOM HK3EMIUISIP OPUTMHAJIBHOTO 3asBICHHUS HAa JUCTAaHUMOHHOE OaHKOBCKOE
oOCny’KMBaHWE WM 3asBICHUS Ha KOMIUIEKCHOE OOCIy)XHMBaHUE TNepenaercs
Knuenry.

PerucrpanionHsiii Homep U jata 3asBIEHUS HA AUCTAHIIMOHHOE OaHKOBCKOE
oOcy’KMBaHUE WM 3asBJICHUS HA KOMILJIEKCHOE OOCITYKUBAaHUE SIBISIOTCS HOMEPOM
Y JJaTOW 3aKJIFOYEHHOTO ¢ KiueHToM aorosopa [[bO.

11. Bnecenue bankoM B OJTHOCTOPOHHEM BHECYICOHOM IOPSIKE U3MEHEHUI
u (unu) pomoiiHeHW B 3akimiodyeHHbId ¢ Knmentom poroBop [BO B wactw,
YPETyJIMPOBAHHOM HACTOAIIMMHM Y CIOBUSIMH, a TaKXKe IpemioxkeHne baHka
3aKI0YnTh J10roBOp JIBO Ha HOBBIX YCIOBHUSIX OCYHIECTBIIAECTCS MYTEM pa3MELICHUS
Ha cauTe baHka HOBOM pemakuuu YCIOBUM W BCTYIUICHMS UX B cuily. Hoasd
penakiusa YcnoBudt nyOnukyercs bankom He Menee uem 3a 10 (mecsrts)
KQJICHIAPHBIX JHEHN 10 HACTYIJICHUS 1aThl BCTYIICHUS B CUITY HOBOU pellaKIUU.

B cnyuae Hecornmacusa ¢ HOBbIMHU ycnoBusaMmH norosopa [IbO, Kiment Brpase
JI0 BCTYIUICHHS B CWJIy YKa3aHHBIX M3MEHEHHM OTKIounThCA oT CABO B mopsinke,
yctanoBJieHHOM mmyHkTamu 101, 102 nacTosiimumx Y cioBuit.

Buecenne bankoM B OJHOCTOPOHHEM BHECYJIEOHOM TMOPSIKE U3MECHEHUN U
(wnu) momosiHEeHUM B 3akitoueHHBIM ¢ Kimuentom moroop JIBO B wactu Ilepeuns
JIOKYMEHTOB OCYIIECTBIIAETCS MyTEM Pa3MEIICHUS HA cauTe baHKa HOBOM pEIaKLUU
Ilepeunss MOKYMEHTOB M BCTymuieHHWs ero B cwiry. HoBaga pemakuus Ilepeuns
JIOKyMEHTOB MyOnMKyercs bankom He MeHee yem 3a 10 (ecaTh) KajaeHIapHbIX JHEH
JI0 HACTYTUICHUS JaThl BCTYIUICHUS €€ B CHILY.

Buecenne baHkoM B OJHOCTOPOHHEM BHECYJEOHOM MOpPSAKE M3MEHEHHH WU
(unu) pgomosiHEHWM B 3akimtoueHHbld ¢ Kimentom noroBop JIBO B wactw,
yperynupoBanHOi COOpPHHKOM BO3HATrpakJICHUM, OCYIIECTBISACTCS B TMOPSJIKE,



ONPEIEIIEHHOM HACTOSIIIMMU Y CIIOBUSMM.

12.  Jorosop JABO He sBisieTcst 10rOBOPOM MPHUCOEAUHEHUS U IyOIMUYHBIM
JIOTOBOPOM, CUMTACTCS 3aKJIIOYCHHBIM HAa HEOIIPENEJICHHBIN CPOK, M JEHCTBYET 0
MomeHnTa otkirodueHus Kimenra or CIBO, a Taxxke ucnonHenuss CToOpoHamMu BCeX
BO3HUKILIUX Ha OCHOBAaHUU TAKOTO JOTOBOpa 0053aTEIbCTB.

13. JononnuteneHeiM cornameHueM CtopoH 1o (opMe  COIJIacHO
IPUJIOKEHUIO 4 K HAaCTOSIIIUM Y CIOBUSAM MOXET OBITh U3MEHEHO, JONOJHEHO JTM00
VCKJIFOYEHO NPUMEHEHNE KaKUX-TMOO0 MOJIOKEHUI HACTOAIIUX Y CIIOBU.

I'JIABA 4
[TPOI'PAMMHGLBIE U TEXHUYECKHUE CPEJICTBA

14, KiueHT BHpaBe HCNONB30BAaTh Nporpammubie cpencrsa CHBO wu
cpeacta DLII Tonbko B 1eax, He mpoTuBOpedamux gorosopy JbO.

3akmouenne pgoroBopa JIBO He o3Hawaer mnepenauy KiumeHty mnpas
COOCTBEHHOCTH WJIM HWHBIX HMYIIECTBEHHBIX IIpaB Ha MPOTpPaMMHBIE CpEJICTBA,
MpeaocTaBisieMble baHKOM COINIaCHO HacToSmUM YcioBusiM. KiueHT He BIpaBe
nepeaaBaTh MPOrpaMMHBIE CpEJICTBA M TpaBa HAa HUX TPEThUM JHUIaM 0e3
MHUCbMEHHOTO coryacus banka.

15. B pamkax opranuzanuu oOcnyxkuBanusi no gorosopy JBO Croponsi
UCIIOJIB3YIOT COOCTBEHHBIE TEXHUYECKHUE U 00IIECUCTEMHBIE TPOTPAMMHBIE CPEJICTBA,
AKCIUTyaTUpyEMble MUMHU 3a CBOM cyeT. TpeOoBaHUA K MPOrpaMMHO-TEXHUYECKUM
cpeacTBam KimeHTa ycTaHOBIEHBI TPUIIOKEHUEM | K HACTOAIIUM Y CIIOBUSIM.

16. CrtopoHBI 00S3YIOTCS TOIACPKUBATh COOCTBCHHBIC TEXHHUYECKHE U
oOlIlleCUCTEMHBIE TPOTPaMMHBIE CpPEACTBA B PpaOOTOCIIOCOOHOM, HCHPABHOM U
MIPOBEPEHHOM Ha OTCYTCTBUE BPEJOHOCHBIX MPOTPaMM COCTOSIHUU (KOMITbIOTEPHBIC
BHUPYCHI U JIp.).

17. Jlna oOecrnedeHus: IEIOCTHOCTH M IOJJIMHHOCTH mepenaBaeMbix /1,
JIOKyMEHTOB B DJIGKTPOHHOM BHUJE M MPOU3BOJLHBIX cooOmeHuit B CJBO
HCIIOJIB3YIOTCS CpelcTBa OUIT («Kpunronposaiiaep Avest CSP»,
«Kpunromnposaiinep Avest CSP Bel») u/unu cpeactBa mmdpoBanust (IpOTOKOIBI
HTTPS u TLS).

18. VYcayrm mno mepenmade naHHbIX B ceTd VHTepHeT, a Takke IO
MOAKIIIOUEHUIO U JOCTYIY K €€ pecypcaM OKasbIBalOTCS B MOPSAJKE U HAa YCIIOBUSX,
OTPENICICHHBIX OTACIbHBIMU COTJIAMICHUSAMU MexAy KIueHToOM M ero MHTEpHET-
MIPOBAUIEPOM.

I''TABA 5
INOATBEPXIAEHWA U IIOJITHOMOUYN A

19. MHUckimrouéH.

20. KnueHt ompepensieT Kpyr yrnoJTHOMOYeHHBIX Jull KnrenTa u B mopske,
YCTaHOBJIEHHOM  3aKOHOJATEJbCTBOM, MPEAOCTABISICT WM  IIOJHOMOYHS  Ha
OCYILECTBJICHUE opuanuecku 3HauuMbix aeiicteuii B CABO ot umenu Knuenra, a
TAKXK€ MPENOCTABIAET B baHK JOKYMEHTBI, TOATBEPKIAOIINE UX MOJTHOMOYUS, IIPH
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MOAMUCAHNY 3asiBICHUS Ha JUCTAHITMOHHOE 0AHKOBCKOE OOCTyKuBaHUE / 3asBICHUS
Ha KOMIUIEKCHOE 0O0cCiyXuBaHue / 3asBICHHE O TMOJKIIOYEHUH / OTKIIOUYEHUU
cepBUca MNOANUCaHus (MOATBEPXKICHUSI) CEAHCOBBIMHU IMAPOJIIMH JIOKYMEHTOB B
AJIIEKTPOHHOM BHUJIE.

[Ipu HeoOXoAMMOCTH B CiIy4asiX, HE MIPOTHUBOPEYAIIUX 3aKOHOJATEIHCTBY
Pecny6iiuku benapyce, KimeHT BripaBe JOMOIHUTENBHO MPEIOCTABUTH MOJTHOMOYHS
JUIsL  TIOANHCAHUS ~ JOKYMEHTOB, COBEpIICHHS  OAaHKOBCKMX  OMepaluid C
ucnons3oBanueM CJ[BO  ynmoJHOMOYEHHOMY MPEACTABUTEII0 Ha OCHOBAHUU
JIOBEPEHHOCTH WJIM HMHOTO JIOKYMEHTa B COOTBETCTBHMU C 3aKOHOJIATEJILCTBOM, B
KOTOPBIX YKa3aHbl 3aKPEIICHHBIC 3a YIOJIHOMOYEHHBIM TpeacTaButesieM Kimenta
MOJTHOMOUYHSI, U CPOK UX JEUCTBUS (ITPU HEOOXOUMOCTH).

Opurunan 1160 KOMUsS TOBEPESHHOCTH WJIM WHOTO JOKYMEHTA JIOJDKHA OBITh
npeactaBieHa Knuentom B bank s mocneayromieil mpoBepKd  (KOHTPOIIS)
ITOJIHOMOYUH.

B cmywae nmpekpamieHus, U3MEHEHUsS WM TOPOJJICHUS IOJIHOMOYHMIA
ynosnHoMoueHHoro juna Kinenrta Ha ocymectBienue aeiicteuil B CABO Kiment
00s13yeTcsl TpPEeNAOCTaBUTh B bBaHK JIOKYMEHTHI, SIBJISIOIIMECS OCHOBAaHUEM IS
MPOJJICHUSI, U3MEHEHUs WM MpEeKpalleHusi MpaB Ha TMOJIMUCAHUE JOKYMEHTOB /
coBepuieHue onepanuii ynoiHomoueHHoro jnuna Knuenra B CABO.

21. Croponbl mpusHaioT, 4yto  DJ] / MOKYMEHTBI B 3JCKTPOHHOM BHJIE,
nepenannbie nocpeactsoM CJ/IBO, HWMEOT paBHYIO OPUIMYECKYIO CHIY C
nokyMeHTamu Kimenta Ha OyMaXHBIX HOCHUTENSIX, 3aBEPEHHBIMHU IOIIMUCIMHU
YIOJIHOMOYEHHBIX JIOJDKHOCTHBIX Jidll KilMeHTa W OTTHCKOM mnedaTu (Ipu ee
UCIOJIb30BaHUU KitmeHTom).

KnueHT corimaceH HECTH OTBETCTBEHHOCTh 3a COBEPIICHHE BCEX OAHKOBCKUX
omepaluii Ha OCHOBAaHWUU JOKYMEHTOB, YKa3aHHBIX B YacCTH IEPBOM HACTOSIIETO
MyHKTA.

22.  CTOpoHBI MPU3HAIOT HCHOJB3yeMble MU 1o noroBopy [ABO cpencrta
OUII, 3amutel ¥ mUdpPOBaHUS JOCTATOYHBIMU JUIsI OOCCIEYEHHS IIEJIOCTHOCTH W
MOJTMHHOCTH nepeaaBaeMbix nocpeactsom CIBO D]1, 1T0KyMEHTOB B 3JIEKTPOHHOM
BU/IC U TIPOU3BOJIHBIX COOOIIIEHUH.

I'JIABA 6
INOAKJIKOYEHHME K CABO

23. Jlna ocymectBienust onepanuii B CIIBO KimeHT MoXeT UCmnob30BaTh
COOCTBEHHBI HOCUTENb JJIECKTPOHHBIX KIIIOUEH WJIM HOCHUTEIb, MPEIOCTABICHHBIN
bankom Ha ocHoBaHuM moAnucaHHoro CTopoHaMH akTa MpuUeMa-lepesadu
HocuTenen nHdopmaiuu (B 2-x 3K3eMIusipax no popme, ycraHoBiaeHHo bankom).

Cpenctea OIII, MHWucTpykiuss aOOHEHTa CHUCTEMBI  JUCTAHIIMOHHOTO
OAHKOBCKOTO OOCTY>KMBAHHS 110 TEHEpAIlMM JIMYHBIX MW OTKPBITBHIX KIFOUeH
ANEKTPOHHON 1mdpoBor moamuch, PermamenT VYmocToBepsromero mneHTpa
uppoBeix ceptudukaroB OAO «Coep bank» mpenocraBmsitorcs Knmenty uepes
cait baHka wWIM  WHTEPHET-CAUT  CIAYKObl  TEXHMYECKOW  MOIJICPKKU
(https://www.service-it.by).
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24. Tlocne ycTaHOBKM Ha KOMIIBIOTEpE MPOrPaMMHOTO OOeCredeHMs st
reHepanuu kinouend DI Kimenr:

24.1. BoulnonHsET npoueaypy reaepanuu kiouend DI cornmacno MHCcTpyKImu
a0OHEHTa CHUCTEMbl JMCTAHIIMOHHOTO OAaHKOBCKOTO OOCHY>KHUBaHHUS MO TE€HEpaluu
JIMYHBIX U OTKPBITHIX KITIOYEH 3JIEKTPOHHOUN HU(PPOBON MOANKCH;

24.2. dbopmupyer B SJIEKTPOHHOM BHJIE 3alpoC Ha BBINYCK cepTuduKara
OTKPBITOTO KJTFO4a, KOTOphIi HanpasisieT B Y1 banka Ha anpec: CA@ sber-bank.by;

24.3. odopmiser Ha OyMa)kHOM HOCHUTEIE CIIETYIOIINE JOKYMEHTHI:

3as1BJIEHUE O NMPHUCOEAUHEHUM K PeriiameHty Y 0CTOBEpSAIOIIEro LEHTpa, Ha
peructpauuio [lonbp3oBaTens YA0CTOBEPSIONIEro IEHTPa, Ha BBIMYCK cepTU(dUKaTa
OTKPBITOTO KJI0Ya MPOBEPKU JEKTPOHHOM UPPOBOM MOAMUCH IOPUIAIECKOTO JIUIIA
(B 1-M »x3emmuisipe mo ¢opme, yCTaHOBIEHHON PermamMeHTOM VY IOCTOBEPSIOLIETO
neHtpa uuposbix cepruduratoB OAO «Coep bank»);

KapTOUKYy OTKPBITOrO Kitoua (B 2-X 3K3eMIUIApax mo (Gopme, yCTaHOBICHHON
Pernamentom VY noctoBepstomiero neHtpa mudposbix ceptupukaroB OAO «Coep
banky).

25. Ilpomemypsl, ykazanHble B mnoAmyHktax 24.1 — 24.3 HacToAmux
VYcnoBuii, KiMEHT MOXET BBIIOJHUTH B MOJpa3leiicHusX baHka, B KOTOpPBIX
YCTaHOBJIEHO CHEIHAIbHOE KIIMEHTCKOE pabouee MecTo.

26. CornacHo mpeaocTaBieHHbIM KIHMEHTOM JIOKyMEHTaM, yKa3aHHBIM B
MOAIYHKTE 24.3 HAcTOAIMX Y CIOBUH, baHK perucTpupyeT yrnoJIHOMOYEHHOE JIUIIO
Kimuenra (ymonnomouenHoro mpeactaButens) B YI[ banka B mnopsake,
YCTaHOBJIICHHOM PeriaMeHToM Y 10CTOBEpAIOIIEro HeHTpa HU(POBBIX cepTU(UKATOB
OAOQO «Coep bank».

27. Jlns wucnonb3oBanus B CJIBO ceptudukara OTKpPBITOTO KIIIOUa,
m3nanHoro PVYI[ T'ocCYOK, KnueHT HampaBisieT yka3aHHbIA cepTU(dHUKAT B
9JIEKTPOHHOM Bujie Ha anapec banka: CA@ sber-bank.by.

28. bank peructpupyer Kmuenta B C/JABO wu roroBur nuctpubyTuB
pabouero mecra. s Bxoma B CIIBO bank Bbimaer KnmeHTy «JIOTMH» U «I1apoJib
noctymnay. KimeHT 00s13yeTcsi CMEHUTh «I1apoJib TOCTYIa», BhIIaHHbIN bankoM, mpu
nepBoHayaabHOM Bxoje B CIBO.

OO0s13aTenbHbIE TpeOOBaHUS, MPEAbSBIAEMbIE K IMapoOJ0 JOCTYNa HpPHU €ro
ycta"oBjaeHuu B CbBOJI:

JOJIKEH COJIep KaTh HE MEHEe 8 CUMBOJIOB, HE MeHee 2 OYKB U 1 uudper;

JOJDKHBI TIPUCYTCTBOBATh 3arjaBHbIC (OOJBIIME) M CTPOYHBIC (MaJCHBKHUE)
CUMBOJIBL;

HE JIOJDKEH coJiepkaTh 0oliee 3-X 0OIMHAKOBBIX CUMBOJIOB MOPS;

HE JIOJKEH COJepKaTh 0oJiee 3-X CUMBOJIOB, PACIIOJIOKEHHBIX PSIZIOM B OJJHOM
psAy KJIaBUATYpHI;

HE JIOJDKEH OTHOCHUTBCS K CIIMCKY HauboJjiee ysI3BUMBbIX.

[lepeyenr ysa3BUMBIX TApojiell TIOCTOSHHO OOHOBIsieTcs bankoMm w3
CHEIUAIU3UPOBAHHBIX UHTEPHET-UCTOYHUKOB.

29. Mob6unbnas Bepcus CBBOJI u e€ mnocnenymomue OOHOBIECHUS
npenocTtapisitoTces Kimuenty depes odunmanbabie nHTepHET-Marasunbsl Google play u
App Store B ceru HMHTepHeT Ha ycnoBusX, omnpenenaeHHbiXx bankom. Knuent
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CaMOCTOATENILHO CKAayWBaeT W YCTaHABIMBAeT yKAa3aHHOE TMPUJIOKEHHWE Ha
MOOMJIPHOE YCTPOWCTBO, a Takke OO0ECIeurnBaeT CBOCBPEMEHHYIO YCTaHOBKY
MOCTIEAYIONTNX OOHOBJICHHIA.

30. Hauanom o6cnyxuBanus Kmuenra B CIBO cumrtaercs nata OTHpaBKH
(mepemaun) emy bankom aucTpuOyTtuBa W/Win uAcHTHQHKaTOpa («JIOTHH») H
ayTeHTU(UKAIMOHHOTO (hakTOpa («IMaposib JOCTYIIA»).

31. VYcranoBka / Hactpoiika pabouyero mecta CJIBO ocymectBisgercs
camocTosaTenbHO KiimeHToMm.

I'JIABA 7
[HOPAIOK OBCJIYKUBAHUA B CIBO

32. baHK ocymecTBIsSeT JUCTAHIIMOHHOE OaHKOBCKOE OOCTY)KUBaHUE
Knuenta: B mnoacucremax «bank-kinueHT», «VHTepHET-KIMEeHT», web-Bepcuu
CBBOJI u mobunwshoit Bepcuu CHBOJI.

B nponecce oOcnyxkuBanus KimeHT o00si3yeTcsi BBINOJHATH TpPeOOBaHUS
HNHuCcTpyKlun aOOHEHTa CUCTEMBl AUCTAHIIMOHHOTO OAHKOBCKOIO OOCIY>KHMBaHHUS 1O
reHEepalMy JMYHBIX M OTKPBITBIX KIIOUEH 3JEKTPOHHOW IU(PPOBON MOIIHUCH,
PernamenTta ynoctoBepstomiero ueHtpa mu@poBbix ceptupukaroB OAO «Coep
bank», npenocraBneHHbIX baHKOM B 3JIEKTPOHHOM BUJE UJIU Pa3MEILEHHBIX Ha CaiiTe
banka / uHTEpHET-caliTe CIy)Obl TEXHUYECKON MOIIEPIKKH.

33. baHk ocyImiecTBiseT onepanud Ha OCHOBaHUU MepeaanHbix KimeHtom ¢
ucrnonb3zoBanueM CJIBO 3/ w/mnm [0OKyYMEHTOB B 3JIEKTPOHHOM BHJE (IIpH
noakioyeHun cepsuca «lloanucanue (MOATBEPKIECHUE) CEAHCOBBIMU IMAPOJISIMU
JOKYMEHTOB B DJJIEKTPOHHOM BHJIE»), B TIOPSIKE, YCTAHOBJICHHOM JIOTOBOpPaMH
Mexay bankoMm u KiumeHTOM, B COOTBETCTBMHM C 3aKOHOAATENLCTBOM PecmyOnuku
benapych 1 1OKaJIbHBIMU IPABOBBIMU akTaMu baHKa.

34. Knuent o6s3yercs opopmisite D/ v TOKyMEHTHI B 3JIEKTPOHHOM BHJIE B
COOTBETCTBMM C TpeOOBaHUAMU 3aKoHoaTenbcTBa PecnyOnuku benapycs u
JIOKaJIbHBIX TPABOBBIX akTOB baHka.

35. TIlo wmepe cosepmienusi omnepauuii bank mpenocraBiser KiueHnty
pe3ynbTaThl 00paboTku D] M JOKYMEHTOB B 3JEKTPOHHOM BHUAE (KBUTAHIUHU O
craTrycax o0paOOTKH), BBIIUCKA U3 JHMIEBBIX CYETOB C NPHIOKCHUSIMHU
(permamenTHble W/uiau 1o 3anpocy Kimenrta), pa3nuuHyro  (UHAHCOBYIO
MH(pOpMaIHIO.

36. KuaueHT 00s13yeTcsi KOHTPOIMPOBATH Pe3ysbTarhl 00paboTku bankom B
CIbO 3/ 1 TOKyMEHTOB B 3JICKTPOHHOM BUJIE.

37. bank He nmpunuMmaer oT Kimenrta 3] M HOKYMEHTHI B 3JIEKTPOHHOM
BUJIE, a Takke He npenoctaiseT Kimenty undopmanuio, ykazaHHyiO0 B yHKTE 35
HACTOSIUX Y CJIOBUM, B CIIy4ae:

HapyILICHUs LIEJIOCTHOCTU W/WJIH MOATUHHOCTU JOKYMEHTOB;

HecoOmonenus Knuentom TpeOGoBaHMM, yCTaHOBJICHHBIX MyHKTamMu 16 u 34
HACTOSAIIUX Y CJIOBUMN.

38. B cnyuae Bo3HuMKHOBeHUsi y KimeHTa mnpeTeH3Wil, CBSI3aHHBIX C
OPUHATUEM WM HENPUHATHEM W/WIM UCTHOJHEHHEM WM HEUCHOJHEeHHeM baHkom
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O3/ U JOKYMEHTOB B JJIEKTPOHHOM BuAE, CTOPOHBI NPOBOJAT TEXHUYECKYIO
AKCHEPTU3Y CIIOPHBIX CUTyalluid B MOPSAKE, YCTAHOBJIEHHOM IaBoi 11 Hacrosmmx
Y cioBui.

39. [Ilpu mnepecwbuike KineHTOM BiIOKEHHBIX (allJIOB CyMMapHbI pa3Mep
€IMHOBPEMEHHO OTIPAaBIIAEMbIX (haliIoB HE TIOJDKEH MpeBbImaTh 5 MB.

40. B cimywae wu3MeHeHUs 3akoHojarenbcTBa Pecnyonuku benapyce,
BHECEHMSI M3MEHEHWI W (WJIM) JOMOJHEHWI B JIOKAJbHBIE MPaBOBbIE aKThl baHka,
ONpEAEISIONME MOPSAJOK JUCTAHIIMOHHOIO OaHKOBCKOIO 0OCIyXuBaHUs, baHk
00s13yeTCcsl CBOEBPEMEHHO MPOBOAUTH OOHOBJICHHUS MPOTPAMMHOTO OOeCTeueHUs
CABO.

41. bank wunpopmupyer KimeHta o0 T1UTaHHpYEeMBIX — OOHOBJICHHSIX
[IPOrpaMMHOr0 0O€CIeYeHusl, MPOBEJACHUH BHEIUIAHOBBIX PETJIaMEHTHBIX paldOT He
MeHee 4eM 3a 2 (nBa) pabouymx AHS [0 Hayajga pacChUIKU OOHOBJICHUS JMOO
IPOBEJCHUSI COOTBETCTBYIOIIUX pabOT B NOPSAIKE, YCTAHOBJIEHHOM TIJlaBoil 15
HACTOSIUX Y CIIOBUM.

VYcraHoBKka  OOHOBJIEHHMH  IPOrpaMMHOrO  OOECHEUEeHUs  IOJICUCTEMBbI
«uTepuet-knueHT» 1 Web-sepcun CBBOJI npousBoautcs bankom.

42. bank obecrnieunBaeT xpanenue noiaydeHHbix ot Kinuenra mo CABO 31 u
JOKYMEHTOB B JJIEKTPOHHOM BHJE, a TAaKXKE NPOrPaMMHBIX IPOTOKOJIOB
npueMa/nepeayd  JOKYMEHTOB M HMHpOpMauud B TEYEHHE  CPOKOB,
NPETyCMOTPEHHBIX 3aKOHOAATeNbcTBOM PecnyOnuku benapych U JOKalnbHBIMU
paBOBBIMM aKkTaMu baHka.

Nudopmanus o cpokax xpaHeHus /] 1 TOKyMEHTOB B RJIIEKTPOHHOM BHJIE B
CAbO nmnomemieHa Ha UWHTEpPHET-CATe CHYKObl TEXHUYECKOW MOAJIEPIKKU:
https://www.service-it.by.

Xpanenne Knuenrtom 3/ 1 TOKyMEHTOB B 3JIEKTPOHHOM BHJIE, IIEPEIaHHBIX B
bank u momydeHHbIX M3 baHKa, OCYyIIECTBIISIETCSI B CPOKHM, YCTaHOBJICHHBIE B
COOTBETCTBHH C 3aKOHO/IaTeNLCTBOM PecryOnuku benapyce.

43. B cayuasx HapymeHus: paboToCcmocoOHOCTH (OCTaHOBKA / 3aMeJJICHUE
paboThl, TOJIOMKA, aBapuu W Jp.) WM BBIABICHUM TPHU3HAKOB HEUCIPABHOCTH
MPOrPaMMHO-TEXHUYECKUX CpeACTB, HapyieHus 6e3omacHoctu CIABO, bank Bripase
HEMEJUIEHHO IPUOCTAHOBUTh WX HCIOJIb30BAHUE WM HMCIOJB30BAHUE OTIEIBHBIX
MOJACUCTEM / BEPCHH M OIEPAaTHUBHO OINOBECTUTH 00 3TtoM KimeHTa IH00BIM
JOCTYITHBIM CIIOCOOOM TYyT€M HAMpaBiieHUs / pa3MEIIeHHs] COOTBETCTBYIOLIETO
AJIGKTPOHHOTO CcooOmeHus (yBeAoMieHHs) mocpeacTBoM Digital-kananos w/wim
MHTEPHET-CaiTa CIy>KObl TEXHUYECKON TOJIIEPIKKH.

bank o0s3yercst B KpaTyailliue CpOKH MPUHATH BCE HEOOXOAMMbBIE MEPHI MO
BOCCTaHOBJIEHHUIO paboTocnocoOHoctu CHBO ¢ mocnenyroumm HHPOPMHUPOBAHUEM
Knuenta o BO300OHOBIEHMM WITATHOIO peXUMa HUX pabOThl B  MOPSIKE,
YCTaHOBJICHHOM YacCThIO MTEPBOI HACTOSILETO ITyHKTA.

44, Tlo Bompocam pa6oTsl B CIIBO KnueHT MoxkeT oOpamiaThCsi B CIyKOy
TeXHHYECKOW momaaepxkku mo teiaedonam +375 17 359 99 11, +375 29 359 99 11,
+375 33 348 99 11, yepe3 unTepHeT-calT https://www.service-it.ny umu caiit banka.

45. IlepeBon Knmenra Ha oOciay’uBaHUE C OJACUCTEMbl «BaHK-KIMEHT» Ha
CAbO «CBbOJI» mpousBoAUTCA HA OCHOBaHUM nepenaHHoro B baHk 3asBieHus: o
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noakrodeHnu / cmene / otkmoueHuu CIIbO mo ¢opme cormacHO MPUIOKEHUIO 6 K
HACTOSAILIUM Y CIIOBUSIM.

IlepeBog Kimenta Ha oOciyxuBanue ¢ mnojcuctemMbl «VHTepHET-
kiaueHT»/ «bank-knmuent» Ha CABO «CBBOJI» MoxeT mpou3BOAMTHCS baHkoM B
OIHOCTOPDOHHEM  TMOpSAKE C  HampaBiieHMEM KiueHTy  mpeaBapuTeIbHOIO
YBEJOMIICHHSI TIOCPEJCTBOM MojacucTeMbl «HTEepHET-KIueHT»/«baHK-KIMEeHT» WiH
CIBbO «CBBOJI».

46. IlommucaHue  yMOJHOMOYEHHBIM  JuioM  KiweHTta — 3asBieHwus,
YKa3aHHOTO B TYHKTE 45 HACTOSMMX YCJIOBHH, M €r0 WCIOJHEHUE PabOTHUKOM
banka c mpocTaBiIeHHMEM OTMETKH O JaTe MOAKIIOYEHUS / CMEHBI MOJCHCTEMBI
(cuctembl) B mosie «KomMentapuii banka» npusHaércsa 3akmroueHuem CtopoHaMu
COTJIallICHHsI O TOAKIIOYeHUW / TmepeBoae KimeHTa Ha oOCTy)KMBaHHWE B JAPYTrou
MoJICUCTEME (CUCTEME).

I'JIABA 8
PEI'JIAMEHT OBCIIYKMBAHUA (PEXKUM PABOTDI)

47. Pexum pabotrer CJIBO — kpyriocyTouHo (BKJIIOYasi BBIXOJHBIE U
npa3gHUYHbIe JHHU). TEeXHOJOTMYECKHl TepephiB ycTaHaBiuBaeTcs baHkom B
3aBUCUMOCTH  OT oObeMa  3alUIAHUPOBAHHBIX  pErJIaMEHTHBIX  paboT ¢
IpeIBapUTENbHbIM yBenoMieHueM KiumeHnta corjmacHo mnyHKTy 41 Hacrosmmx
Ycnosuid.

48. KoutponsasiM BpemerneMm B CJIBO sBisieTcs Bpemsi CUCTEMHBIX YacoOB
anmapatHbiX cpeacTB banka (muHckoe BpeMmsi). MomeHToMm monydeHust O[] wu
JOKYMEHTOB B JIEKTpOHHOM Buae nocpenctBom CJ/IBO sABnseTcs Tekyiiee BpeMs ero
MOCTYIJIEHUSI IO CUCTEMHBIM yacaMm baHka.

49. TIlpuem, o6paboTka ¥ ucnonHeHue D] U JOKYMEHTOB B JIEKTPOHHOM
BUJIC MPOU3BOJUTCA BaHKOM B IITATHOM PEKHMME COIJIACHO IMyHKTY 33 HACTOSLIUX
YcnoBuid.

Bpems npengoctaBienuss baHkoM KBUTaHLMH O TTOJTydeHUU DJ1 U TOKYMEHTOB B
AJIIGKTPOHHOM BHJI€ COCTaBJIAeT He Oosiee 15 MHHYT, a BpeMs MperoCTaBJICHUS
KBUTAHIIUU O MPUEME YKA3aHHBIX JOKYMEHTOB K UCIOJIHEHHIO He OoJiee 30 MUHYT.

50. DBJI u [JOKYMEHTbI B DJJEKTPOHHOM BHJAE, MOATOTOBJIEHHBIE U
nepenannble  Kmmentom ¢ ucnons3zoBanueM CJIBO, cuuTaroTcs NPUHATBIMU K
UCIIOJIHEHHIO BaHKOM TOJIbKO B Cilydae NMPUCBOEHUsS UM Ha cTtopoHe Kimenra (B
pamkax pabouero Mecta) cratryca «llpunar» («B o00paboTke»- mJisi CHUCTEMBI
CBBOJI), a UCTIOTHEHHBIMY — TIOCJIC PUCBOCHMS UM cTaTyca «CrmomHen.

51. PernamentHO€ (hOPMHUPOBAHKE U MPENOCTABICHUE BBITUCOK U3 JTUIEBBIX
CUETOB, JApyrod ¢uHAHCOBOM uHPOpMaLMKM Npou3BoAUTCS baHkOM coriacHo
IPWIOKEHUIO 2 K HACTOSIIIIMM Y CIIOBUSIM.

I'JTABA 9
[MPEAJOCTABJIEHUE JOITOJIHUTEJIBHBIX YCJIVI (CEPBUCOB)

51-1.B  pamkax [oroBopa JIbO Knmenty wmoryr OBITb OKa3aHbI
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(mpemocTaBiIeHbI) JOMOJHUTEIBHBIE YCIYTH (CEPBUCHI) B TOPSIKE W HA YCIOBHSIX,
OTIPEJICTICHHBIX COOTBETCTBYIOIIUMH YCIOBUSMH OKa3zaHUsl (MPEIOCTaBICHUS) yCIyT
(cepBHCOB), ABIAIONIMMUCS  HeoTbemsieMod wyacteio JloroBopa JIbO wu
pacmpocTpaHsIOIUMUA CBOe JeiicTBue Ha oTHomieHus Kiuenta u banka mnocnie
NPUCOCIMHEHNUS K HHUM/ TMOJKIIOYEHHUS JaHHBIX YCIyr (CEpBUCOB) B TOPSIKE,
ONpEJCICHHOM  HACTOSIIMMHU  YCIOBUSMH  JUMOO  YCIOBUAMHM  OKa3aHUs
(mpemocTaBieHUs) JaHHBIX YCIYT (CEPBUCORB).

Oxkaszanue (MpeaoCTaBICHHUE) AOMOIHUTENBHBIX YCIYyTr (CEpBHUCOB) B paMKax
Horosopa JIBO ocymectBisiercs bankoM npu coBepuieHnr KimeHToM 0OaHKOBCKHX
onepauuii 1M00 HENOCPEACTBEHHO B PaMKax UX OCYILECTBIICHU.

51-2. Hacrosimue YcnoBust OnmpeaessoT yCIOBUS OKa3aHusl (TIPeIOCTaBICHU)
CIICAYIOIINX JIOTIOJTHUTEIBHBIX YCIIYT (CEPBUCOB):

YCIIYTH IO YIPABJICHHIO ((MHAHCOBBIMU OTOKAMM;

cepuc «lloanucanue (moaATBEPKIEHUE) CEAHCOBBIMU NAPOJISIMU JOKYMEHTOB
B DJIEGKTPOHHOM BUJIE;

cepBuc «Push-yBenomieHuUs»;

cepuc «lIpoBepka KOHTpareHTay;

cepBuC «BpInucka no pacnucaHuioy;

cepBuc «OnnaitH mkona «O Hajmorax u He Tonbko nisi WII mpocthimu
CIIOBAMU» Y.

52. TloxkmtoueHue / OTKIIOYEHUE YCIYT TO YNpaBiICHUIO (UHAHCOBBHIMHU
NOTOKamMu  ocyulecTBisiercss bankom Ha ocHoBaHuM 3asBieHus KiwueHra,
0(pOpPMIICHHOTO B COOTBETCTBUM C MPUIIOKEHHEM 9 K HACTOAIUM YCJIOBHUSM B
noapasaenenun banka mwim camocroarensHo Knuentom B CABO B ciyyae Hamnuus
JTaHHOW (DYHKIIMU B MEHIO pab04Yero MecTa moJib30BaTelsl.

53. VYcnyru mo ynpasieHu0 (PMHAHCOBBIMU ITOTOKAMH TPEIOCTABISIOTCS B
CIBO «BS-Client»/CBBOJI u BkIr04aroT B ceos:

53.1. «MOHUTOPUHT HH(POPMALIUUA TIO cYeTaM OOOCOOJIEHHBIX/ CTPYKTYPHBIX
nojpaszzaeneHui» (mpenocrtaBieHue KineHTy BBIMUMCOK U3 JIMIEBBIX CUETOB €ro
000COOJEHHBIX/CTPYKTYPHBIX MOAPA3ICICHUN );

53.2. «KOHTPOJIb M  AaKNENT pPacXOJHbIX omepamuii  000CO0JICHHBIX/
CTPYKTYPHBIX TOApa3jeneHuil» (ocymectieHue KimeHTOM KOHTpOJIS pacXOHBIX
orepanuii CBOMX 00O0COOJIEHHBIX/ CTPYKTYPHBIX TMOJApa3/IeICHUH MpU TMOMOIIU
aKIIeNTa/0TKa3a OT aKIenTa pacyeTHbIX JOKYMEHTOB);

AKIENT pacXOOHBIX ONEpauui OCylecTBIseTcs KiMeHToM mnocpencTBom
MOAMKUCAHUS AIEKTPOHHBIX JIOKYMEHTOB 000CO0JIEHHOTO/CTPYKTYPHOTO
noapasaeneHusa sropoit J1II.

53.3. «mpsiMoe yIpaBJICHHUE cueTamu 000CO0JIEHHBIX/CTPYKTYPHBIX
nojapasneneHui»  (coepuieHue KiueHTom — omepanuidi MO cYeTaM  CBOMX
000COOEHHBIX/CTPYKTYPHBIX MOAPA3ICICHUN );

53.4. «koHcONMHMOANMS JCHEXKHBIX CPEACTB» (HCIOTHEHHE TIEPEBOJIOB Ha
OCHOBAHMHM TIOCTOSIHHO JEHCTBYIOLIErO IUIATEKHOIO IOPYYEHHS CO CUETOB
000CO0JIEHHBIX/CTPYKTYPHBIX MOJIpa3fesieHni, a Takke ¢ MHBIX cueToB KineHnrta B
pamMKax OJHOTO IOpUIMYECKOro Jmia, Ha cueT KimeHTa omnpeneneHHbId UM Ui
aKKyMYJIMPOBAHMS JICHEKHBIX CPEJCTB), MPEIOCTABISAETCS NPH YCIOBHUU OTKPBITHUS
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KJIMEHTOM B baHke cueTa /sl akKyMyJIUPOBAHUS JEHEKHBIX.

54. CepBuc «llognucanue (MOATBEPXKICHHUE) CEAHCOBBIMH IMAPOJISIMU
JIOKYMEHTOB B 3JICKTpOHHOM Bujae» mpenoctasisiercs B CABO «CBBOJI» Ha
OCHOBAaHMM 3asiBICHUS O TMOJKIIOYEHUHU / OTKJIIOYEHUH CEepBHCA MOAMHCAHUS
(MOATBEPKACHUS) CEAHCOBBIMU MApOJIIMH JIOKYMEHTOB B JJIEKTPOHHOM BHJE,
0 OPMJIEHHOTO B COOTBETCTBHH C MpuioxkeHueM 10 Kk HacTosmuM Y CI0BUSIM.

[lepuon npenocrapienus baHkoM cepBuca KaKI0My YIIOJIHOMOYEHHOMY JIUILY,
yKa3aHHOMY B 3asBIICHMM Ha JUCTAHIIMOHHOE OaHKOBCKOE OOCTy)KUBaHHE /
3asBI€HMM HAa KOMIUIEKCHOE oOciyxuBaHue / 3asBICHHUM O TMOIKIIOYCHUH /
OTKJIIOUCHHHM CEpBUCA MOANKUCAHUsA (MOJATBEPKICHUS) CEAHCOBBIMU MapOJIsMU
JOKYMEHTOB B JJIEKTPOHHOM BHJIE, HE MOXET TMPEBHIINIATh CPOK JACHCTBUS
MMOJTHOMOYMU, MPEIOCTABICHHBIX eMy KineHTom.

Nudopmanus o JaHHBIX YHOJHOMOYEHHOIO JIMI[a, B TOM YHCIE O HOMEpe
TenedoHa Ha KOTOPBIM HAMPaBJISETCs CEAHCOBBIN MapOJib, YKa3bIBACTCS B 3asiBICHUU
O MOJKJIFOUEHUH / OTKIIFOUEHUH CepBHCA MOJIMUCAHUS (TOATBEPKICHUS) CEaHCOBBIMU
MapoJIsIMU JOKYMEHTOB B 3JIEKTPOHHOM BUJIE.

[Ipu ocyiiecTBiIEHUM KIMEHTaMU ONEpaluuil MOCPEACTBOM JTOKYMEHTOB B
AJIIEKTPOHHOM BHJI€ BaHKOM MOTYT yCTaHaBIMBATHCS JIMMHUTHI (OrpaHUYEHUS) Ha
CYMMBI ¥ KOJJUYECTBO TAKUX OIEPALIUA.

Nudopmarus 00 ycTaHOBICHHBIX OIPaHUUYEHUAX pa3MeEIlaeTcs Ha MHTEPHET-
caiite CciayXObl TEeXHHUYECKOW momnepxkku: https://www.service-it.by. B caydae
M3MEHEHUS YKa3aHHBIX OorpaHnuyeHuid, nnpopmanus Hanpasisercss bankom Kiuenty
B COOTBETCTBHH C IJ1aBOH 15 HacTosmmx Y CIIOBUH.

55. ITlogkmrouenue/ OTKJIIOUCHUE cepBuca «Push-yBemomIteHUs
ocymectBisiercs Kmuentom nocpenctsom CIABO «CBBOJI» mytem BBITIOJHEHUS
COOTBETCTBYIOIIUX JACHCTBUH B HACTPOMKAx, MNPEIyCMOTPEHHBIX HHTEepdeiicom
JTaHHOUW CUCTEMBI.

CepBuc  «Push-yBemomnenus» mnpemoctaBisgercs mocpeactsom  CIBO

«CBBOJI» u BkIo4aeT B ceOs BO3MOXHOCTh HampaBJieHUs HH(pOpMAIUU O

CIEAYIOIIUX OMEpalUsIX:

CIIUCAHHUE CO CYETA,

3a4HCJICHUE HA CYET;

YCTAaHOBJICHUE OTpPaHUYECHHUs] MO CYETY (apecT W/Wih TPUOCTAHOBJICHHE
oreparuil Mo cY€Ty Ha OCHOBAHHUM PACTIOPSIKEHUM YITOJTHOMOYEHHBIX OPTaHOB);

osnokupoBka / pazonokupoBka CJ/IBO B ciyuae oOpa3oBaHusi / TMOramieHus
3JI0JKEHHOCTH TI0 €KEMEeCSIYHOM a0OHEHTCKOM TIaTe.

Push-yBenomiienne otoOpaskaeTcsi Ha 9SKpaHe MOOHIBHOTO YCTpOMCTBa
KimenTa B BH/I€ BCIUIBIBAIOIIIETO COOOIIIEHHS.

Taxke mo ycmoTpeHuto baHka MOCpeICTBOM CepBHCAa MOTYT HANpPaBISTHCS
WHBIC YBEIOMJICHUS HH(GOPMAIIMOHHOTO, CIIPABOYHOTO M PEKJIIAMHOTO XapaKTepa.

56. Ilogxmrouenme  Kmmenty  CepBuca  «IIpoBepka  KOHTpareHTa»
OCYILECTBIISIETCS IMYTEM MPEAOCTABICHUS B YCTAHOBIEHHOM baHkoM mopsiake
Kinnenty mnakera yciyr, NOpeAoCTaBIsIEMOr0 B paMKax JOroBopa cuera H
MpEeAyCMaTPUBAIONIETO HAJIMYME B COOTBETCTBYIOIIEM MAKETE€ YCIYr JTaHHOTO
cepBuca.
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CepBuc  «lIpoBepka koHTpareHTa» npenocrasisiercs Kmumenty B CHBO
«CBBOJI» u npeacrapisieT cobol yciyry no npenocrasieHuto Kimenty nndopmaiuu
0 ero KoHTpareHte (naiee - WMuHdopmarus) Npu OCYIIECTBICHHMH OaHKOBCKHX
OIIEpALUN.

Nudopmanusa npenocrasisiercs Knuenty mnocie cosepiieHusi Kinmentom B
CABO «CBbOJI» coOTBETCTBYIOLIETO 3aMPOCa.

Jist dopmupoBanus 3anpoca KiMEeHT BBOJUT yUETHBI HOMEp IUIATEIbIINKA
(manee — YHII) konTparenTa B coorBerctBytomiee nosue B CIBO «CBBOJD».

KiimeHT Ha OCHOBaHMM 3ampoca TMOJIY4aeT U3 OTKPBITBIX HCTOYHUKOB
uHpopmanuu otuetr B pdf — dopmare (manee — Otuer), comepaluii CBEACHUSA O
(akTax AEITETLHOCTH CBOETO KOHTPAreHTa, B TOM YHCIIE CBEICHUS U3 PEeecTpoB u 0a3
JAHHBIX YIIOJHOMOYEHHBIX TOCY/IaPCTBEHHBIX OPraHOB U OpraHU3alni.

Nudopmanuss He COAECPKUT CBEAECHUN COCTABISIIOLIUMX TOCYJApPCTBEHHYIO,
OAHKOBCKYI0, HAJIOIOBYI), KOMMEPYECKYI0 M HHYI OXpaHSEMYyI0 3aKOHOM TaiiHy,
pacnpocTpaHEeHUE KOTOPOl OTPAHMYEHHO JACHCTBYIOIIMM 3aKOHOAATEIIbCTBOM.

Nudopmarnus, coaepxarniasics B OTdyere, HOCUT UCKIIOYUTEIBHO CIPABOYHBIN
XapakTep W HE SBISIETCS PEKOMEHJAlMed K COBEPILIECHUIO JIMOO HE COBEPUICHUIO
KaKuX-Tu00 JCHUCTBUN, MPUHATHIO JIMOO HE TPHUHSATUIO YIPABICHUYECKHUX U HHBIX
penieHunii. baHk He HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh MH(MOPMAIIMOHHBIX U
MHBIX MaTEpUAJIOB TPETHUX JIUII, a TAaK)Ke MPaBOBbIe, (PMHAHCOBBIE, PEMYTAIIMOHHBIE U
VHbIC HEraTUBHbBIC TOCJEACTBUS W PUCKHU (B TOM UMCIIE MOHECEHHbIC YOBITKU WU
YIOYIIEHHYIO BBITO/Y), KOTOPbIE MOTYT OBITh BbI3BaHBI IPUMEHEHUEM MOJYUYCHHOU IO
3anpocy Uudopmaruu.

Kareropun cenenuii, comepxamuecs B Otuere, ompenenstorcss baHkoM u
pasmeniatorcsi Ha caiite banka. OrcyrcTtBue B OTueTre Kakol-nmuOO W3 KaTteropuit
CBEJICHUH, CBUJETEIBCTBYET OO0 OTCYTCTBHM YKa3aHHBIX CBEACHUI B HCXOIHOM
peectpe (MCTOUHHMKE WH(GOPMAITUH).

56-1. CepBuc «BpImucka MO paclUCaHUIO» - CEPBUC aBTOMATUYECKOTO
dbopMHpoOBaHUs BBIMUCOK MO cueTtaM KimeHTa W HampaBlieHHE MX Ha OIMpe/esieHHBIC
YIOJIHOMOYEHHBIM JHIIOM KitneHTa agpeca anekTpoHHoM mouThl (e-mail).

@opMHUpPOBaHUE BBHIMUCOK M WX HAIMPABICHUE OCYIIECTBISETCS HA OCHOBAHUU
3aJIaHHBIX  YIOJHOMOYEHHbIM JHIoM KiueHTta mnapaMeTrpoB: MNEPUOIUYHOCTH
HAmpaBJICHUS  BBIMUCOK, (opMarbl  (OPMUPOBAHUS  BBIMUCOK, KOJIHMYECTBO
HCIIOJIb3YEMBIX aJIpECOB AJICKTPOHHOU 1ouThI (€-mail).

[Moaxmtouenue/otkmoyenne  CepBuca  «Bblllucka 1O pacluCaHUIO»
OCYUIECTBJISIETCS. CaAMOCTOSATENIBbHO YIOJHOMOYEHHbIM JiuoM KimeHnta mnyTtem
n3MeHeHus paspemeHHbix bankom Hactpoek B CIIbO CBbOJL

56-2. CepBuc "Onnaiin mkosa «O Hanorax v He Tosnbko st UIT npocteimu

cioBamm» (manee - Buaeokypc), paspaboranssiii PYII  «MudpopmanmonHo-
W3/IaTeILCKHUM IIEHTP 10 Hajioram u coopam» (nanee - [laptaep) nocrynen Knuenram
— WHIUBUAYAJIbHBIM TPEANPUHUMATENSIM B paMKax Tapu(HOro TMakeTa yCIyT
«IIpennpuHumarens DKCIEpT».

Jlnst monmydenusi foctyna kK cepucy KimeHTy HEOOXOauMO OTIPABUTH 3aIPOC
yepe3 coorBeTcTBytoniee MeHro CJIBO CBBOJI u yka3aTh B HEM - 3JIEKTPOHHYIO

noutry, Ums ®amuius OtyecTtBO (ecnu TakoBoe umeercs), YHII (3amomusercs
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aBTOMATHYECKH), HAaUMEHOBAHUE OpraHu3alid  WIM  UHJIUBUAYaJIbHOIO
pEANPUHUMATEIIS (3amoJiHsgeTCs aBTOMATHUYECKH ).

[locne oOpabotku 3ampoca KimeHT mnofydaeT yd4eTHble MAaHHBbIE (JIOTHH,
1apoJib) JUIsS BX0J1a B JINYHBIN KaOuHeT Ha caiite [Taptaepa https://info-center.by/.

[Tocne aBropuzanuu Ha caiite [laptHepa Knuenty Oyaer AocTynHa akTyanbHas
Bepcus Buaeokypca "OnnaiiH-mkona «O Hanorax u He TonbKo it WIT npocteimu
CJIOBaMm».

JlanpHelee ucnoyib3oBanne ceppuca KimmeHT npon3BoauT CaMOCTOATENIBHO
0e3 coriacoBaHus ¢ baHKoOM.

Hocrtyn k Buneokypcey npenocrasisiercss Ha 90 qHel ¢ MOMEHTA NOJTYYCHUS
YYETHBIX JJAHHBIX.

Nudopmarnus, mpenocraBienHas B Buaeokypce HoCHT 00yJaromuii u
MH()OPMALIMOHHBINA XapaKTeD.

baHk He HECeT OTBETCTBEHHOCTH:
- 332 TOYHOCTb, AKTYaJIbHOCTh, MOJHOTY, JOCTOBEPHOCTh WH(MOpMAIMH, KOTOpas
MOKET OBITh MOJyY€Ha C UCIIOJIb30BAHUEM CEPBUCA;
- 32 Ka4eCTBO TEXHHUYECKOro obecreueHus, (PyHKIIMOHUPOBAHUS U OOCIYKHBaHUS
CpEICTB CBs3U (KOMMYHHUKAIIMM) KIMEHTAa, a TaKKe 3a HEHaJJIeKallee KadyecTBO
UCIIOJb3yeMbIX KIMEHTOM MporpaMMHO-anmnapaTHbIX CPEACTB U MHTEPHET-KAaHAJIOB
CBS3U;
- 3a cOOM MpHU NPEAOCTaBIEHUU JIOCTyNna K Buaeokypcy, mpouclIeAe M0 BUHE
MPOBANIEPOB TEICKOMMYHUKAIIMOHHBIX YCIYT W TIOCTaBIIMKOB HCIOJIb3YEMOTO
MIPOTPaMMHOT0 00€CTICUCHHUS;
- 32 MPaBUIBHOCTh TpPUMEHEHHs (ucnosb3oBaHus) KiueHTom uHpoOpMaLKH,
coaepxkauiercs B Bugeokypce;
- 32 HEBO3MOYKHOCTh IIPEIOCTaBIEHUS JO0CTyNa K Buaeokypcy B cuily TEXHUUYECKHX
O0COOEHHOCTEW KOMITBIOTEPHBIX, KOMMYHUKAIIMOHHBIX W HMHBIX cucteM Kimenra, a
TaKkXke B ciiydae He mpenoctaBieHus nHdopmanuu Kinenrom banky, HeoOXxoaumoit
JU1s1 perucTpanuu B cucreme llapTHepa;
- 3a npumenenne Knmentom mHpopmaiuu, comepxkameiics B Bugeokypcee, B cuiry
WHJIUBUAYAJIBHBIX OCOOCHHOCTEH KaXXJIOH OTACIBHOM CUTyalldd B 3aBUCHMOCTH OT
KOHKPETHBIX 00CTOSITENILCTB, a TAKXKE 32 BO3MOXKHBIC YOBITKH KineHnTa, BO3HUKIIINE B
CBSI3U C UX UCIIOJIb30BAHUEM;
- 32 HEBO3MOXHOCTb UCTIOJIb30BAHUS YCIYTH IO IPUUMHAM:
HecBoeBpeMeHHoU omuiaThel [lakera yenyr "l[Ipeqnpuaumarens Oxkenept”;
notepu gocryna Knuenra k Buaeokypcy;
B UHBIX CJIy4asX, MPeayCMOTPEHHBIX 3aKOHOAaTeILcTBOM Pecnybnuku bemapyces.

VYcnoBust ucnonb3zoBanus cepprca uzioxeHbl B CIIbO CbBOJI u 06s3aTenbHbI
1U1s o3HakomuieHus1 KimmenTom nepea HauaJioM HCnoJib30BaHus Buneokypca.

['JIABA 10
NHO®OPMAILIMOHHASA BE3OITACHOCTD

57. CropoHBI HNPU3HAIOT UCHOIb3yeMble uMu 10 AoroBopy JABO cpenctsa
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3amuThl  UHGOPMAIMK  JOCTATOYHBIMU  JUIsl  OOECIEUEHUs IEJTOCTHOCTH U
JIOCTOBEPHOCTH JIaHHBIX NpU KoMMyHuKainu Kinuenra u banka.

58. bank o00s3yercsa obecneduTh KOH(PHACHIIMAIBLHOCTh HH(OpMAaIHy,
comepxaieiics B O] W JIOKyMEHTax B DJEKTPOHHOM BHJI€, MPOU3BOJBHBIX
coobmenusix, nepeaaBaeMbix no C/IBO, a Takke 3alMIIIEHHOCTh MPOrPaAMMHO-
texHnueckux cpencts C/IbO Ha cropone baHka.

59. C mnenpto obOecreueHuss wuHGOpMAMOHHONW Oe3omacHOCTH KimeHT
00s13yeTCsl 03HAKOMUTHCSI U PyKOBOJCTBOBaThCs mipu padote ¢ CIABO TpeboBanusMu
K 3allUTe KIMEHTCKOTO padoyero MecTa, yKa3aHHbIMM B npwioxkeHuun 11 k
HACTOSIIUM Y CIIOBUSIM.

JlocTym K KOMIBIOTEPY, MOOMIIBHOMY YCTPOUCTBY U pabouemy mecty Knumenra
B CJIBO nomkeH OBITh OrpaHUYEH MPOrPAMMHO-TEXHHYECKUMHU CpPEJICTBAMHU
perjlaMeHTaluu JOCTYyIA.

60. VYnomnomouenHoe umno Kiuenta 00s3aHO XpaHUTh HOCHUTEIb
AJIEKTPOHHBIX KJIIOYEH B MecTe, O0ECHEeUMBAIOIIEM €ro HEIOCTYIMHOCTb JIPYyTUM
JULAM.

61. VYnonnomoueHHomy nuily Kinenra 3anpemiaercs:

nepeaaBaTb HOCUTENb AJIEKTPOHHBIX KIIIOYEH IPYTUM JIMIAM, AENaTh C HEro
KOIMU U TIEPENHChIBATh C HETO MHPOPMAIIMIO HA KECTKHM JTHUCK;

OCTaBIISAITb ~ HOCHUTENIb  DBJEKTPOHHBIX  KJIIOUYEWM B  CUMTHIBATENE  MpPH
HEO0OXOJIMMOCTH BPEMEHHO MOKUHYThH pabodyee MECTO WM 1O 3aBEPIICHUIO pabOThI B
CAbO;

HapymaTh IEJI0CTHOCTh MPOTPAMMHBIX MOAYJIEH U (paiijioB JaHHBIX, BXOISAIIUX
B nporpammusblie KoMiuiekcsl C/IbO;

nepeaaBaTh «JIOTUH», «apoJib AOCTyMay, MojixydaeMmble U3 baHka ceaHcoBble
MapoJIM HEYTIOJHOMOYEHHBIM JIUIAM.

62. B ciywyae xommpomeranuu JHOO TOJO3PEHUS HAa KOMIIPOMETAIUIO
kiroueil DI, a Takke BBISABICHUS PUCKA COBEPILICHUS ONEpaluili ¢ TPUMEHEHUEM
CEAHCOBBIX IMApOJIEH HEYNMOJHOMOYEHHBIMU JIUIIAMH, YIOJHOMOYEHHOMY JIMILY
Kimenra HeoOXOIMMO HE3aMEIIUTEIIBHO COOOIUTh O CIYyYHMBIIEMCS B CIYXKOY
TeXHUYECKOM moaepxkku o tenedponam +375 17 359 99 11, 375 29 359 99 11, +375
33348 99 11.

Ha ocnoBanuu yBenomienust Kimmenra bank npon3BoauT OJIOKUPOBKY KITFOUEH
OUII, mpuocranaBnuBaetr KimeHTy oka3zaHue YCIYrd COBEPIICHUS OIEpaluil ¢
MPUMEHEHUEM CEaHCOBBIX IMapoJie mMociie MPOBEACHUSI €ro HUIASHTUPUKAIMU U
ayTeHTU(PUKALUU 10 KOJIOBOMY CIIOBY.

B cootBercTtBUM ¢ TpeOoBaHusimu Pernmamenra VYII kiaueHT odopmisieT u
nepenaer B baHK COOTBETCTBYIOIEE 3asBJICHUE HAa aHHYJIMPOBaHUE (OT3bIB) WU
npuoctanHoBienue aeicteus COK.

63. Kinentr obecneunBaeT KOHPUACHIIMAIBHOCTh UIACHTU(MUKAIIMOHHBIX U
ayTeHTU(PUKAIUOHHBIX (PAKTOPOB, C TPUMEHEHHEM KOTOPBIX OCYIIECTBISETCS
nonb3oBanue CJIBO (noruH, maponab JOCTYIA, CEAaHCOBBIM MapoJib, KOJOBOE CJIOBO).
B crydae komnpoMeTanuu TaHHBIX CBEACHUH (0OCTOSTENHCTBA MPSIMO HIIM KOCBEHHO
CBUJIETEJIbCTBYIOLIME O HAJUYUU BO3MOXHOCTHM HECAHKI[MOHUPOBAHHOIO JOCTYyIIA
HEYIOJIHOMOYEHHBIX JIMIl K HX 3HAYEHHUSIM) YINOJHOMOYEHHOMY muny KiueHra
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HEOO0XOMMO:

HE3aMeUITUTEIBHO MPOU3BECTH CMEHY MapoJis noctyna aist Bxona B CAbO;

uHOPMHUPOBATh O JaHHOM (akTe CIyXOy TEXHMYECKOW MOAJIEPKKUA IO
tenedony +37517 35999 11, +375 29 359 99 11, +375 33 348 99 11.

64. bank 3ab6naroBpemenHo uHbopmupyeT KimeHta o0 mcTeueHHH CpoKa
nercTBus ceptudukaTa oTkpbiToro kiova cpeactsamu CJIBO.

B cnywae okoHuyaHusi cpoka JAeUCTBUS cepTUdUKATa OTKPBHITOrO KiIro4a
Knuenra wim u3MeHeHus ynoiaHoMmodyeHHoro jauna Kimenra cmena kimrouerd DL
OCYIIIECTBIISIETCS] COTIIACHO IMyHKTaM 24 - 27 HacTOsAIMX Y CIIOBUH.

bank BmpaBe 3a0nokupoBath ucnonb3oBanue kiarouer DI Knmenta mocie
OKOHYaHMUSI CPOKa MX JCWCTBHUS WM IO MCTEYCHHH CPOKa JICWCTBUS MOJHOMOYMM
YIOJHOMOYEHHOTO Jiniia KinueHnrta (yrnoJIJHOMOYEHHOTO MPEICTABUTENS).

64-1. B cimy4yac okOoHYaHMs CpOKa JCHCTBUS IMOTHOMOYHMH WM W3MCHCHUS
ynojHoMoueHHOro  Jjuia  KinmeHT o00s3aH  CBOEBPEMEHHO  IMPEIOCTAaBUTH
HEO0OXOUMbIEC JTOKYMEHTHI JiIsi BHECEHHs] BaHKOM COOTBETCTBYIOIIUX M3MEHEHHUH B
ycioBus mipefoctasiieHus cepBuca «lloanucanue (MOATBEPKICHHE) CEAHCOBBIMU
MapoJisIMA JIOKYMEHTOB B JJICKTPOHHOM BHUJE». M3MeHEHUsI MOTYT ObITh BHECEHBI
KineHToM caMoCTOATENBHO B Cily4yae HaIW4uus JaHHOW (YHKIHUHU B MEHIO paboyero
MeCTa MOJIb30BaTENSI.

bank  BmpaBe 3a0jokupoBaTh — Hcnonb3oBaHue — KimeHtom — cepBuca
«llonnucanue  (MOATBEPXKICHUE) CEAHCOBBIMU  MApOJsIMU  JOKYMEHTOB B
AIIEKTPOHHOM BHJI€» MO UCTEYEHUU CPOKA ICUCTBUS MOJHOMOYUN YITOJTHOMOUYEHHOTO
mna Knnenra.

65. IlpuoctanoBneHue, BO30OHOBICHUE NEHCTBUS CepTHU(PHUKATA OTKPHITOTO
kiova Knuenrta, BeimymieHHoro YI[ banka, a Takke ero aHHyJUpoBaHHE (OT3BIB)
OCYILECTBIISIETCS B TMOPSJKE, YCTAaHOBJICHHOM PeriamMeHTOM yAOCTOBEPSIOIIETO
nienrpa 1nudpossix ceptuduraroB OAO «Coep banky.

AnHynupoBaHue (0T3bIB) cepTU(PHKaTa OTKpHITOro Kitoua KiaueHrta He BiAUsSET
Ha ropuauueckyro cwiry OJI, mnoanucaHHbix kiroyamu  OIII, 1o MomeHTa
aHHYJMPOBaHUs (OT3bIBA) COOTBETCTBYIOIIETO CEPTUPHUKATA.

66. IIpuocrtaHoBieHHe, BO300OHOBJIICHHE, OT3BIB CEpPTU(UKATA OTKPHITOTO
kitoua, uznanHoro PYIL I'ocCYOK, ocyliiecTBiaseTcs B MOPSIAKE, YCTAaHOBJICHHOM
HOPMAaTUBHBIMU MPABOBBIMU aKTaMU JAHHOTO YJOCTOBEPSIOIIETO LIEHTPA.

67. Kiment cornamaercs ¢ moixyderuem yciyr CJIBO uepes cets UnTepHer,
OCO3HaBas, 4TO ceTh HTepHET He sBIseTCS OE30MacHBIM KaHAJOM CBSI3H, H
COTJIAIIAETCSI HECTU BCE PUCKH, CBSI3aHHBIC C MOAKIIOUCHHEM €r0 KOMIIbIOTEpa WIH
MOOMJIBHOTO  yCcTpoMcTBa K ceTu VIHTEpHET, BO3MOXHBIM  HapylIeHUEM
KOH(PUIECHIIUAIBHOCTY M IEJOCTHOCTH HWHQOpMaIMu TMpu paboTe dYepe3 CeTh
Nutepuer. CTOpOHBI Takke MPU3HAIOT, YTO BBIXOJ M3 CTpos pabouero Mecra
Kinnenta B pe3yinbTaTe BMEIIATEIbCTBA TPEThUX JHI[ 4epe3 ceTh VHTepHeT
paccMaTpUBaeTCs Kak BBIXOJ U3 CTposi 1o BuHe Kimenra.

[Ipu pabore B CJBO 4uepe3s cerp HWutepuer Knmenty HeoO6Xxoaumo
KOHTPOJIMPOBaTh, YTO COCIWHEHNE YCTAaHOBJIECHO MMEHHO ¢ web-cepBepom banka u
MPOUCXOJIUT B 3aLIUIIEHHOM PEXKUME.
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['JIABA 11
PA3PEIIEHUE CIIOPHBIX CUTYALIMA

68. B ciydyae BO3HMKHOBEHMSI pa3HOIJACHUM M CIOPOB, CBSI3aHHBIX C
obocnyxuBanuem Knmenra B CIIBO, ¢ 1enbi0 YCTaHOBIECHUS (DAKTHUECKHUX
OOCTOATENBCTB, MOCITYKUBIIMX OCHOBAaHUEM JJIi UX BO3HMKHOBEHMS, a TaKkKe JJIs
IIPOBEPKU LEJOCTHOCTH M TOJJIMHHOCTH JOKYMEHTOB, IepelaHHbIX KimeHToM B
bank ¢ ucnonszoBanrem C/I5O, CTOpOHBI IPOBOJAT TEXHUYECKYIO 3KCIEPTU3Y.

C momeHTa BbIABMXKEHUS OOHOM n3 CTOpoH TpeOOBaHHA O NPOBEICHHUH
TEXHUYECKOH 3KcnepTussl baHnk nprocranaBiuBaer npueM ot KimeHta TOKyMEHTOB
B CJIBO 110 pa3penieHusi CHOpHOW CUTYallUH.

69. Jlns mnpoBedeHHS TEXHHUYECKOW OKCHEPTHU3bl 10 MUChMEHHOMY
3asBieHUI0 J00oi u3 CTOpoH B TeueHue He Oosiee 7 (CeMM) KalleHJIapHbIX JHEU C
MOMEHTa €ro mOJayd CO3JaeTCs DSKCHEPTHAsI KOMHCCHs. 3asBICHHE JOJDKHO
coaepkaTh (aMWIMKM, UMEHA, OTYECTBA W UHBIE CBEICHHUS O IPEICTAaBUTEISIX
CropoHbl, KOTOpbIE OyAYyT Y4acTBOBATh B pab0OTE KOMUCCHUHU.

Jlo momaum 3asdBIEHHMS O CHOpHOM Bompoce CTOpoHaM pPEKOMEHIYETCs
IPOBEPUTH, YTO NMPUYMHON BO3HUKHOBEHHUS KOH(MJIMKTAa HE SIBJISETCS HapylICHUE
LEJIOCTHOCTU MPOTPaMMHOrO 0OecleyeHus], MPOoU30LIe/IIee B pe3ysbrare cOoeB
anmnapaTypbl WM JEHCTBUS BPEIOHOCHBIX IPOrpaMM (KOMIIbIOTEPHBIE BUPYCHI U 1IP. ).

70. DOkcmepTHas KOMHCCHS COCTOMT HE MeHee dYeM u3 4 dUeJoBeK
(KOJIMYECTBO WJIEHOB — YETHOE), €€ YJIEHAaMU SBIAIOTCS B PAaBHOM YHCIIE
npeacraButend CTOPOH.

B komuccuto co cropoHbl baHka 00s3aTelbHO BXOAAT: PabOTHHUK CIIY>KObI
uHpopmanmonHo  Oe3omacHocth banka wu  agmuuuctpatop CHABO. Ilo
corinacoBaHuto CTOPOH K paboTe SKCHEPTHOM KOMHUCCUU MOTYT TPHUBIIEKATHCS
paOoTHUKHM moxapasfeneHuil baHka, a Takke He3aBUCHUMbIE JKCIEPThl B 00JacTu
3alUThl UHPOPMALIUU OT YIIOJTHOMOUYEHHBIX OPTaHOB.

CropoHbl corjacHbl, YTO B cllyyae NpHUBJICYEHHS K paboTe B KOMHUCCUU
HE3aBUCUMBIX 3KCIEPTOB MX yCiyru orutadnBaeTr CTOpOHA, MPETEH3UH K KOTOPOMH
OBLTM TIPU3HAHBI KOMHCCHEH 000CHOBaHHBIMU. COCTaB KOMHCCHHM JIOJDKEH OBITh
3a(pUKCUPOBAaH B aKTe, KOTOPBIA SIBISIETCS MTOTOBBIM JOKYMEHTOM, OTpakaroIIUM
pe3yabTaThl paboThl KOMUCCHH.

/1. DxcnepTHass KOMUCCHS OCYILIECTBIIET CBOIO pabOTy Ha TEPPUTOPHUH H
TexHUKe baHka c Mcnosib30BaHMEM MporpamMmMHOro otecrneuenus u kiatoued DI,
JNIEUCTBYIOIIMX HA MOMEHT CIIOPAa.

Cpok pabotel kKoMuccMM — He Oosiee 5 (maru) pabouux gHel. B
UCKIIFOUUTENBHBIX CHUTYalUsX 3TOT CPOK MOXET OBITh YBEJIMYEH MO B3aUMHOMU
10TOoBOpeHHOCTH CTOPOH.

/2. Otkaz KimeHta oT ywacTHsi B TEXHMYECKOM OJKCHEpTHU3E WIIU
HernpenacraBieHne KIIMEHTOM JaHHBIX O CBOMX IPEACTABUTENAX Ul y4acTHsl B
KOMHCCUU B TeueHHe 7 (CeMHU) KaJeHJapHbIX AHEH cOo AHS mnoiydeHuss baHkom
MPETEH3UM paccMaTpuBaeTcsa bankoM kak otka3 KimeHTa ot cBoel IpeTeH3nH.

73. CTOopoHBI  CHOCOOCTBYIOT  paboTe  JKCIEPTHOM  KOMUCCUU H
MPEIOCTABIISAIOT HEOOXOAUMBIEC s €e PaboThl JOKYyMeHTHI. [lpu HeobxomammocTu
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CtopoHbl 00s13aHBI TIPEIOCTABUTH KOMHUCCHU BO3MOYKHOCTH O3HAKOMHUTBCS C
yciioBusMH ¥ nopsigkom padotel CIBO.

74. Tlopsaok paszpemieHus KOHGIMKTOB Mexay CTopoHamu Ipu paboTte B
CIABO, cBs3aHHBIX C MNOMJIMHHOCTBIO D/ M JOKYMEHTOB B 3JIEKTPOHHOM BHJE,
OCYILECTBIISIETCS. HA OCHOBAaHWUU PE3YJbTATOB MX MNpPOBEpKU. DJ[ M JOKYMEHTHI B
AJIIEKTPOHHOM BHje KimeHTa cuuTaroTcsl MOAJUHHBIMH, €CIM OHM ObLIM, C OJAHOU
CTOPOHBI, HAJUICKAIUM 00pa3oM o(OpMIICHBI, TOANMUCAHBI (MTOATBEPKICHBI) U
3amu(poBaHbl, a ¢ Jpyrod — pacmudpoBaHbl, TPOBEPEHBI M TPUHATHI K
VCITOJIHEHHIO.

75. UcknroueH.

76. Ilo wuroram  pabOTBl  SKCIEPTHOW  KOMHUCCHU  COCTaBISIETCS
COOTBETCTBYIOIIUH aKT, B KOTOPOM B 00513aT€ITLHOM MOPSIKE OTPAKAIOTCS:

COCTaB KOMHUCCHH;

NEUCTBUS YWIEHOB KOMHUCCHU;

YCTaHOBJICHHbBIE OOCTOSITEIHCTRA;

OCHOBAHMSI, KOTOPBIE MOCTYKUIH 117151 (HOPMUPOBAHMS BBIBOJIOB;

BbIBOJIBI 00 aBTOpcTBEe OJ] / JOKYMEHTOB B DJJIEKTPOHHOM BHJIE U O
koppektHOocTH DLII / ceancoBoro maposmis.

B »TOM cnyyae akT MOANUCHIBAETCS YIEHAMU KOMHUCCUU W TPHU3HAETCS
CropoHaMu HaJJIexKaIIUM.

/7. JleicTBHS, BBITEKAIOIINE M3 aKTa IMOJAMMCAHHOTO KOMHUCCHEH, SBISIOTCS
00s13aTeJIbHBIMU JIJ11 Y4aCTHUKOB KOH(JIMKTHOW CUTYaIIUH.

78. AKT KOMHCCHH SIBJISIETCS OCHOBAHWEM JIUIS MPEIBSIBICHUS MPETEH3UH K
JU11aM, BAHOBHBIM B BO3HUKHOBEHUH KOH(DIJIUKTA.

79. AKT KOMHCCHH MOXET SIBJIATHCS JOKA3aTeIbLCTBOM IPH JaldbHEHIIIEM
pazOuparenbCTBE KOHPIUKTA.

80. Ecau omna u3 CTOpOH OTKa3bIBaeTCS OT y4acTHs B KOMHUCCHHM WJTU
NPENsSTCTBYeT €€ paldoTe, a TakKe OTKAa3bIBAaeTCS OT TOJIMUCAHUS aKTa,
3anHTepecoBaHHas (CTOpOHAa CaMOCTOSITENIbHO COCTaBIISIET aKT, B KOTOPOM
YKa3bIBAIOTCSI CBEACHUS O MPUUYMHAX €r0 COCTABIICHUS B OJJTHOCTOPOHHEM MOPSIKE.

B ykazaHHOM akTe (QUKCUPYIOTCS OOCTOSITENIbCTBA, IMO3BOJISIONINE CHIENATh
BBIBOJ O TOM, 4YTO ocmapuBaemblii D] W/WiM TOKYMEHT B 3JICKTPOHHOM BHJIEC
SBJIIETCSI KOPPEKTHBIM, JOO Qopmynupyercss BbBOJ 00 oOpaTHOM. AKT
HarpasisieTcst Apyroil CTOpoHe i CBEACHUS.

81. B ciuyuae HemoctmxkeHuss CToOpoHaMU JOTOBOPEHHOCTH TIO PE3yJIbTaTaM
paboThI 3KCIEPTHON KOMUCCUU JalibHENIee pa30upaTeabCTBO CIIOpa MPOI0KAETCS
B MOPSJIKE, YCTAHOBJICHHOM IYHKTOM 112 HacTosmmx Y cioBuii.

['JTABA 12
OTBETCTBEHHOCTBH CTOPOH

82. CropoHBl HECYT OTBETCTBEHHOCTh 3a HEHAJJIeXkalllee MHCIIOJIHEHUE
o0si3arenbCcTB 1o poroBopy B0 B cooTBeTcTBUU € 3aKOHOAATENHLCTBOM PecnyOnuku
benapycs.

83. B ciywyae HEUCHONHEHMs] WM  HEHAJUICKAIIEr0  HCIOJHEHUS
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o0si3arenbcTB CTOpOHA, HE UCTIOTHUBIIAS 0053aTEIbCTBO, BOZMEIIACT IPUYNHEHHBIN
npyroit CTopoHe peanbHbIi yiiepO.

84. bank He HeceT OTBETCTBEHHOCTH 3a COBEpIlIeHNE OAHKOBCKUX OINEpariuii
U UHBIX JeWCTBUM Ha oOCHOBaHMM OJ] U JTOKYMEHTOB B 3JEKTPOHHOM BHJE,
nepefaHHblx ¢ ucnois3oBanueM CJIBO, mepenaum / nonydenuss uHboOpMaluu, a
TaK)K€ MX TOCIEJCTBUA, B CIydae YyKa3aHUS HEJAOCTOBEPHOM WM HEaKTyalbHOM
uHpopManmu (MaHHBIX) YyKa3blBaGMOW B COOTBETCTBUU C TIIyHKTaMu 53-55
HACTOSAIIMX YCJIOBHH, a Takke, ecad KiimeHTOM He OBIIM BBINOJIHEHBI JIEHCTBHS,
00513aHHOCTh COBEPILIECHUSI KOTOPBIX MPEAYCMOTpeHa MyHKTaMu 62 - 63 HaCTOSIINX
YcnoBuid.

85. KumeHT B motHOM 00bEME OTBEYAET 3a JEHCTBUS YITOJTHOMOYCHHBIX JIUIT
Kiuenta, ucnonb3ytomux CJIBO.

86. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIN YIIepO, MOHECCHHBIN
KimenTom B pe3ysibTaTe HECAHKIIMOHUPOBAHHOTO JOCTYIa HEYMOJIHOMOYEHHBIX WIH
TpeThbux JuIl K pabouemy wmecty, kimouam OIII, TIMH-komam SIM-kaptsl,
MOOHIIBHOMY ycTpoiicTBy Kinenra.

87. bank He HeceT OTBETCTBEHHOCTHU 32 HEKAUeCTBEHHOE okazaHue KiueHrty
YCIIYT 1O TIepeave IaHHbIX B ceTh MHTEpHET.

88. CropoHbl HE HECyT OTBETCTBEHHOCTH 3a TIOJHOE WJIH YaCTUYHOE
HEHUCTIOJHEHHE CBOMX 00s3aTenbCTB 1o jporosopy /JIBO, ecinm 310 HeucnonHeHue
SBWJIOCH CJEACTBUEM (POPC-MAKOPHBIX OOCTOSITENILCTB: HABOJHEHMS, 3€MIIETPACECHHS,
JIPYTUX CTUXUUHBIX O€ICTBHIl, BOEHHBIX [JEHCTBUW, a TaKXke aBapuil Judo
HEUCITPaBHOCTEMN CUCTEM 3JIEKTPOCHAOKEHHUSI, CBSI3H.

89. B cuyuae wneucnonHenus CTOpOHAMH CBOMX OOSI3aTENBCTB IO
IIPUYMHAM, YyKa3aHHBIM B IyHKTe 88 Hacroamux YcioBud, CropoHa, He
WCIIOJTHUBIIIASI CBOM 00513aTEIbCTBA, 00s13aHa YBEIOMUTH (B MUChbMEHHOU (hopMe WiH
B DOJEKTPOHHOM BHUJE) HE Tmo3aHee S5 (maTtu) pabouux JHEH C MOMEHTa
BO3HMKHOBEHHUSl YKa3aHHBIX OOCTOATENbCTB JApyryto CTOPOHY O HaCTYIUICHUH,
MPEANnojaraéMoM CpOKe JCUCTBUS U TPEKpameHud (Opc-MaKOPHBIX W JIPYTUX
obcrositenscTB. Ecinm m3-3a Gopc-MakopHBIX 0OCTOSITENHCTB BEPOSITHOCTH MOJHOTO
WM YaCTUYHOTO HEUCTOJHEHUs o0s3aTenbcTB CTOpoHaMU OyIET CyIIECTBOBATH
cBbie 3 (Tpex) mecsies, Jdo0as u3 CTOpOH BIpaBe B OJHOCTOPOHHEM TMOPSIKE
pactopruyth gorosop JbO myTeM 0JHOCTOPOHHErO OTKa3a OT €ro MCHOJIHEHUs 0e3
00s13aHHOCTH BO3MEIICHUSI BO3MOXKHBIX YOBITKOB.

89!, Ilpu 3aKIIOYEHWHM, UCIOIHEHHH, U3MEHEHMU U PAaCTOPKEHUH JOTOBOpA
JABO CropoHbl MpUHUMAIOT Ha ceOsi 005S3aTEIHCTBO HE OCYIIECTBISATH JICUCTBUH,
KBATM(PUIUPYEMBIX MPUMEHHUMBIM 3aKOHOJATEIbCTBOM KaK «KOPPYHIUS», a TAKKE
WHBIX JedicTBUM  (Oe3meiicTBUS), HapylIlalonMX TpeOOBaHUS MPUMEHHUMOIO
3aKOHOJATEIbCTBA, IPUMEHHUMBIX HOPM MEXKIYHApOJAHOrO TpaBa B o00yacTu
MPOTUBOACHCTBUS KOPPYIILIMH.

['JIABA 13
OMHAHCOBBIE B3BAUMOOTHOLIEHNMA CTOPOH

90. KumeHt oO0s3yeTcsi CBOEBPEMEHHO M B IOJHOM OOBEME YIIaYMBaTh
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(obecreunBaTh OIJIaTy MyTEM MOAJAEpKaHUsS HAa OAaHKOBCKOM cueTe HEOOXOAMMOIO
ocTaTka JEHEXHBIX cpeAcTB) banky BosHarpaxknenuwe (miary) (mamee —
BO3HarpaxjaeHnue) 3a oociyxuBanue B C/ABO, okazanHble yciayru (BBINOJIHEHHBIC
pabotsl), cBszaHHble ¢ oOciyxuBanuem B CJIBO, B pa3mepax, mopsjike U CPOKH,
ycTta”oByieHHbIe JoroBopoM J[BO, B ToMm uncie COOpHUKOM BO3HATPAXKIACHUIA.

91. Omnara Bo3HarpaxjeHus banky npou3BOAUTCS B CIEAYIONINE CPOKHU:

91.1. 3a moakmtouenue k C/IbO — equHOBpEMEHHO HE MO3/AHEE paboyero JIHs,
CJIEAYIONIETO 3a NHEM BCTyIUIEHUS B cuity Jorosopa J1bO;

91.2. aGonenTtckas miata 3a oocmyxkuanue B C/IBO (exxeMecsunas miaTa):

B TEPBbI KaJleHAAPHBIM MecsI] OOCTY)KMBaHUS B CyMMe, TOJYYECHHOW M3
pacyeTra KOJMYECTBAa KAJICHJAPHBIX JHEW 3a MEpPHOJ CO JHS BCTYIUIEHHS B CHILY
norosopa JIbO mo nocinegnuit kaneHAapHBIA I€Hb TEKYILETO MECsIla BKIOUYUTEIBHO,
— B AeHb noakimodeHus Knuenra k CJIbO, HO He mo3/1HEE TOCIeIHEr0 pabouero aHs
Mecsa BKIFOYUTEIBHO;

B MOCJEAYIONIUX MECALIAX MPOU3BOAUTCS HA YCIOBUSAX MPEAOIUIATHI B MEPUOA
C IepBOro paboyero JHS MO MOCHeAHUN pabouuil JeHb (BKIIOYUTEIBHO) TEKYIIETO
Mecs1a;

91.3. 3a mpenoctaBieHHE IOMOJHUTENBHBIX ycayr (cepBucoB) B CABO B
cooTBeTcTBUM ¢ AoroBopoM JIbO u COOpHUKOM BO3HArpaKACHUM (exemecsuHas
njarTa):

B NEPBBIM KaJIEHJApHBIA MeCAl OOCIYKMBAHHS B CyMME, IOJIYYEHHOU W3
pacyera KOJIMYECTBA KAJICHJAPHBIX JHEH 3a MEepHOJ CO JHS MOJKIIOUEHUS K yCIyre
[0 TOCJIEIHUN KaJeHJAPHBIM JEHb TEKYILIEro Mecsla BKIIOYUTEIbHO, — B JICHb
NOJKJIIOYEHUS] K YClyre, HO HE IMO3[Hee TMOCIEAHEero padouyero AHS Mecdla
BKJIFOUHUTEJILHO;

B MOCJIEYIOUIMX Mecsax MPOU3BOJUTCS Ha YCIOBHUSAX MPEIOIUIAThl B IEPHOL
C TepBOro pabodero mo MOCIAEAHUN padoumii N1eHb (BKIIOYUTEIBHO) TEKYIIETO
Mecs1a;

91.4. 3a ycTaHOBKY / HacTpOiKy pabouero Mecra mojib3oBaTelis (B TOM YHUCIIe
nporpaMmMHOro obecnedeHusi mo reHepauuu kmouerd OIIII) um npyrue paboThi
(yciayru) — eTuHOBpPEMEHHO He Mo3nHee 2 (IByX) paOoumx JHEW, CIeAYIOIHMX 3a
JTHEM TOJIMCAaHUs aKTa BBIMOJHEHHBIX paldoT (okazaHHBIX yciyr) CTopoHamH.
VKasaHHBIA aKT JOJDKEH ObITh moamucad KIiIMeHTOM B JI€Hb BBITOJIHEHUS
pabOTHUKOM CIIYXObl TEXHMYECKOW TMPOAEPKKH BBIIIENEPEUNCICHHBIX padoT
(okazaHus yCiyr).

B ciyuae HenmoanucaHusi akTa B yKa3aHHBIN BBIIIE CPOK M HE MPEJOCTABICHHUS
MOTHUBHUPOBAHHOTO OTKa3a OT €ro MOANUCAaHUS B TOT K€ CPOK pabOThl (YCIIyIH)
CUMTAIOTCSl HAJJIeKalle BBIMOJHEHHBIMU (OKa3aHHBIMU) M TMOJUJIEKAT OIUIaTe B
MOJIHOM 00BEME B T€ KE CPOKH, YTO U aKT, MOANUCAHHBIA 00ernMu CTOpoOHaAMHU.

92. Kimentr mnopywyaer baHKy  caMOCTOATEIBHO MPOU3BOJIUTH pacuer
pazMepa MPUUYUTAIOUIETOCS IOCJIETHEMY BO3HArpaxaeHus corinacHo COOpHHKY
BO3HarpaKJICHUMU.

Knuent nopyuaet banky u npenocrasisier banky npaBo camocTtoaTenbHO (6e3
JOTIOTHUTENBHBIX TUIATEXKHBIX HMHCTpyKmid Kimenta u 0e3 corjacoBaHusi ¢
KnueHToM) Ha OCHOBaHWM IUIATEKHBIX OPJEpPOB, 0dopMIIeHHBIX baHkoM ¢ ydeTom
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TpeOoBaHUl 3akoHOMaTeNnbcTBa PecyOnuku benapych, cuchiBaTh ¢ OaHKOBCKUX H
MHBIX cyeToB KiMeHTa Bo3HarpaKeHue 3a OKa3aHHbIe yCiIyTru 1o gorosopy AbO.

B caywyae nHammums y KiMeHTa HEUMCHOJHEHHBIX JIEHEXKHBIX O00s3aTENIbCTB
nepeq baHkoM, KIMEHT mpenocTaBiisgieT baHKy IpaBo COMCBIBATH YKa3aHHbIE CyMMBI C
OaHKOBCKMX M HMHBIX cueToB KilMeHTa B CU€T HEOTJIOXKHBIX HYXJ C COOJIIOIEHUEM
OYEPETHOCTH, YCTAaHOBIJIEHHOM 3aKOHOaTeNbCTBOM PecnyOnnku benapyce.

B yxazanHom ciyuae KimeHT 00s3yercss 3a0iaroBpeMeHHO O(QOpPMUTH U
penocTaBuTh B baHK pacnopsskeHne Ha OpOHHMpPOBAaHUE JICHEKHBIX CPEACTB HA
HEOTJIOXKHBIE HYK/IBI.

[Ipn nammuuu y KimeHTa HECKONbKMX OAaHKOBCKUX W HWHBIX CYETOB,
OTKpHITBIX B banke, Kiument nmopyudaer banky u npepocraBiser baHky npaso
caMOCTOATENFHO (0€3 MOTOJHUTEIBHBIX ITUTATeKHBIX HMHCTPYKIMK KimeHnra u 6e3
coriacoBanus ¢ KimmeHToM) onpenensiTh ¢ Kakoro u3 0aHKOBCKUX CYETOB, OTKPBITBHIX
B baHke, OCyIIECTBIATH B IEPBOOUYEPETHOM MOPSAKE CIIUCAHNUE JIEHEKHBIX CPEICTB B
OIUIAaTy BO3HAIPAKICHUS.

93. KiumeHT MOXET caMOCTOSITEIHHO MPOU3BOAUTH OIJIATY BO3HATPAXKICHUS
3a yciuyru (paboTel), okazaHHbIe (BBIMOJIHEHHBIE) bankom mo nporosopy JbBO,
cornacHo COOpHUKY BO3HarpakJIeHUW B CPOKH, YCTAaHOBJICHHBbIE NYHKTOM 91
HACTOSIUX Y CIIOBUM.

94. B cnyuae mnpuocraHoBieHusi oOciyxkuBanus Kmumenta B CHBO  /
nepeBoga KnmenTta ¢ ogHOW mMOACHUCTEMBI / CHCTEMBI Ha JPYryl OIUIaTa
BO3HarpaxaeHus banky (eKeMeCsSYHON TIaThl) B TEKYIIEM MECSIIE MPOU3BOIUTCS B
CyMMe, TIOJTy4eHHOH M3 pacueTa KOJUYeCTBA KaJICHIAPHBIX JHEH 3a Mepro ¢ Havasa
Mecsilia 10 JHS MPUOCTAHOBJICHUS OOCTykuBaHus / nepeBona KnueHta, — B J€Hb
MIPUOCTAHOBIICHUS OOCTY)KUBaHHMS / TIEPEBOIa, HO HE TIO3HEE MOCICIHET0 pabodero
JTHST MECSIIa BKIIOYUTENBHO.

[Tocne Bo30OHOBIEHUsT 0OCITy:KMBaHus / 3aBepiicHus nepeBoaa Kiuenra Ha
JIPYTYIO TIOJICUCTEMY / CHUCTEMYy OIUIaTa BO3HAarpaxkaeHus baHKy (exemecsuyHOU
IJ1aThl) IPOU3BOUTCA B CyMMe, MOJYYEHHOW M3 pacueTa KOJMYeCcTBa KaJeHIapHBIX
JTHEH 3a MepHoJI CO JTHS BO300HOBICHHUS 00CyxuBanus / nepeBoaa Kiuenra no aeHb
OKOHYAHUSI TEKYIIEro Mecsna (BKJIIOYHUTENIBHO), — B JCHb BO300OHOBICHUS
oOcimy>xuBaHUsl / TIepeBOjJia, HO HE IO3JIHEE IOcleaHero pabodyero JIHS Mecsia
BKJIFOUHUTEIIBHO.

95. B cmyuae pactopxkenust goropopa J[bO omnata Bo3Harpaxkaenus banky
3a oOciayXkWBaHME€ / TpedOoCTaBlIeHHEe JONOJHUTEIbHbIX yciayr B CIHBO
(e)KeMeCsIIHOM TIIaThl) B TEKYIIEM MECSIIC TIPOU3BOIUTCS B CYMME, IMOJYyYCHHON U3
pacdyeTa KOJHMYECTBA KaJCHIAPHBIX JTHEH 3a IMEepHoj C Hadaja Mecsma 0 JIHS
TIPEKpaIIeHHs 0OCTY)KUBAHUS / TIPETOCTABICHHS TOTIOJIHUTEIBHBIX YCIIYT.

95!, B cayuae HaxoKIeHUS KIMEHTa B IPOLEAypax JMKBUAAIMH (IPEKPALICHHS
NEeATEeTLHOCTH) WM OaHKPOTCTBA OIUIaTa BO3HArpaxkjaeHusi baHky (exemecsuHOM
aTel) OCymIecTBIseTcs: camoctositenbHo  Kmuentom. Ilpum  sTtom, omuara
MPOU3BOJNTCS HA YCIOBUSX TMPEAOIIaThl B TEPHOJ C TMEpPBOro padodero 1o
MOCJIETHUN pabounii JeHb (BKIIOYUTEIHHO) MECSIa, MPEIIIECTBYIOMIETO MECSIY
obciyxuanus B CIABO.
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[Ipu  Bo3oOHOBneHun  ob6cmyxkuBanus Kmmenta B CHABO  (panee
NPUOCTAHOBIEHHOTO M3-3a OTCYTCTBUSI ~ OIUIaThl  BO3HArpaKJIEHWUs)  oOIuUiaTa
BO3HArpakAeHus1 baHKy B TEKyIIeM MecsIe OCYIIECTBISETCS B IOJTHOM 00beMe.

['JIABA 14
[TPUOCTAHOBJIEHUE (BO3OBHOBJIEHUE) OBCJIYXNBAHNM A,
[TPEKPAIIIEHUE OBA3ATEJILCTB

96. bank mpuocTaHaBiIMBaeT 0oOcHykMBaHue KimeHTa ¢ MCHOIB30BaHUEM
CAbO B cienyronmx ciydasx:

96.1. neBwimonHeHus KimeHTOM 00s3aTENbCTB MO OIJIAaTe BO3HATPaXKICHUS
banky cormacHo nyHkram 90-91 Hacrosmumx VYcnoBui. B ciydae HeyIuiaTbl
BO3HArpakJIeHUs W 00pa3oBaHUs 3aq0 DKeHHOCTH 3a obcmyxkuBanue B CJIbO bank
IIPUOCTAHABIMUBAET 00CTy)uBaHue KimeHTa ¢ mepBoro 4mciia Mecsua, Cieayoero
3a MecsleM, B KOTOPOM 00pa3oBajiach 3a/J0JKEHHOCTb, 10 MOMEHTa €€ IOJHOIO
noramenus Kimentom nepen bankowm;

96.2. mpu  BbIsIBIEHWM  baHKOM  TPU3HAKOB,  yKa3bIBAIOIMX  Ha
HeCaHKIHOHUPOoBaHHBIN ocTyn kK CIAbO Knuenra;

96.3. mpy TOIYYEHUH PACHOPSDKEHHUS  YINOJIHOMOYEHHBIX OpraHoB, O
IPUOCTAaHOBJIEHUH coBepiieHus onepauuidi B C/ABO B  coorBercTBUH €
3aKoHo/aTeabcTBOM PecryOnnku benapycs;

96.4. monyuyenuss bankom wuHpoOpManuu U3 OPUIMAIBHBIX HCTOYHHKOB O
HaxoxaeHnn KimeHta B mpouenype TUKBHIANUHU (MIPEKPALICHUN JESTEIBHOCTH)
ambo o BO30yxAeHMM B OTHomieHMM KimeHta Jnena o0 3KOHOMHYECKOU
HECOCTOSITENIbHOCTU (OaHKPOTCTBE), KPOME YCTAaHOBJIEHHUS 3alUTHOTO IMEpUoa.
Ob6cnyxuBanne KimeHnTta mpuocTaHaBIMBAaeTCS CO [JHSA TOJNydeHus baHkoM
yKa3aHHON wuH(popmanmu A0 mepeodopMIICHHS cYeTa Ha WM aHTHKPU3UCHOTO
YIPaBJISIOLIET0, MpeAce1aTeNsl TUKBUIAMOHHON KOMUCCHUN WM JIMKBUATOPA.

[Ipu nepeodopmiieHUn cueTa Ha HUMS AHTUKPU3HCHOIO YIPABIISIOIIETO,
npejceaarens JMKBUAAIMOHHON KOMUCCHUHU WM JIMKBUAATOPA JaHHbBIE JIMIIA 00s13aHbI
yBeZOMUTh bank o nmanmpHeimiem wucnonb3oBanun CJABO mmbo o pacropskeHun
norosopa /1bO;

96.5. HeBbimonHeHus KiaueHToMm aBTopu3anuu B C/BO (Bxoma B cucrtemy)
CBBIIIIE 6 (1I€CTH) MECSIIEB;

96.6. mpenocraBnenuss ~ KnueHTOM — 3asBiI€HHS O  MPHOCTAHOBIICHUHU
obcinyxuBanusi B C/IBO mo ¢Qopme coriacHo NPUIOKEHUIO 7 K HACTOSIIUM
YcnoBusim.

[Tpu >TOM B 3asBIICHUM YKa3bIBAETCS MEPHO]I BPEMEHHOTO MPHUOCTAHOBIICHUS,
KOTOPBIN JOJIKEH COCTABIIATh HE MeHee | (0HOr0) MOJHOro KaJleHAapHOTO MecAla U
He Oosee 3 (Tpex) KaJeHIapHBIX MECSIICB B COBOKYITHOCTH B T€UCHHUE KaJCHIAPHOTO
roga. [IpuocraHoBieHHEe OCYIIECTBISETCS C TMEPBOTO KaJICHIAPHOTO JHS MecAla,

CJICAYHOHOICTO 3a MCCALIEM TTOJa9U Knnenrom 3asBiaeHus o HpI/IOCTaHOBHeHI/II/Il.

! JIns ueneit HacTosux YCIoBUil KaeHIapHBIM MeCAIIEM IOHUMaeTcs nepuo ¢ 01 yucna KajaeHIapHoro Mecaua 1o
MOCJIeTHEE YHCII0 COOTBETCTBYIOMIETO KajeHaapHoro Mecsana. Hampumep, ¢ 01 mapta 2022 mo 31 mapra 2022
BKItounTenbHO, Wi ¢ 01.11.2022 no 30.11.2022 srutrounrtensHo. [log kaneHmapHbIM TOAOM TOHIMAETCS Mepros C 1
sHBaps 1o 31 nexabps TeKymero roja.
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96'. Bank Brpase B OJHOCTOPOHHEM IIOPSAAKE MPEKPATUTH WM HPHOCTAHOBHTH
okazanue ycayr mnocpeacteBom  CJIBO B ciywasx, NOpenyCMOTPEHHBIX
3akoHOJaTeabCcTBOM PecnyOnuku benapych u (WiM) JIOKaJbHBIMHU TPABOBBIMU
aktamu banka B cdepe mnpemoTBpalieHUs JIETAIU3AIUU JI0XOJ0B, IMOIYYEHHBIX
MPECTYIHBIM TyTeM, (PUHAHCUPOBAHUS TEPPOPUCTUYECKON JIEATETBHOCTH U
(brHaHCUPOBAHUS PACHPOCTPAHEHUS OPYKUSI MACCOBOTO MOPAKEHHUS.

97. AOoneHTckas 1IaTa, o0s3aTenbcTBa Mo yiuiate KimmeHTom KoTopoi
MPEyCMOTPEHBI MMYHKTOM 91 HacTosmux YCiaoBHi, 3a MEPUOJ NMPHUOCTAHOBIICHUS
oociyxuBanus Kmenra B8 CIBO mo mannmatuee Knuenrta He B3uMaercs ¢ y4éTtoMm
TpeOoBaHmil myHkTa 91 HacTosAMX Y CIOBUI.

98. Bozobnosaenue obcmyxuBanus B C/IbO mpousBoguTcs:

98.1. He mo3nuee 1 (omHOTO) pabovero aHS, CIASAYIOMIETO 3a JTHEM MOTAIICHUS
3aJI0JKEHHOCTH 110 YIUIaTe€ BO3HATPAXACHMUS;

98.2. mocie OKOHYAHMS MEPONPUITHI, TPEIYCMOTPEHHBIX MpaBUIAMU H
polelypaMi BHYTPEHHEro KOHTpOJsi baHka, W mpu OTCYyTCTBUU WHGOPMAIMH O
Hapymienun Kiumentom tpeboBaHuil 3akoHogatenbcTBa PecmyOnuku benapycs,
yKazaHHBIX B moAmyHkre 96! macrosmmx Vemosui, u  (MaM)  OTMEHEI
IIPUOCTAaHOBIIEHUs coBepiueHus onepauuil B C/IbO yrmonHOMOYEHHBIMY OpraHaMH.

99. bank BmpaBe B OJAHOCTOPOHHEM MOPSAKE OTKa3aTbCsl OT HCIOJHEHUS
o0si3arenscTB 1o AoroBopy JIBO ¢ Hampasienuem KimeHTy cOOTBETCTBYIOLIETO
yBenomieHnust niocpeactsoM CJABO He mosgHee 2-x pabouyux JHEH 110
IpeanojgaraeMon JaThl paCTOPKEHUS B CIyUasX:

99.1. nanmuuns y Kimenra mnepen bankoM 3al0bKEHHOCTH 1O yIlaTe
BO3HArpakJIeHUs cBbILIE 2 (IBYX) MECSALIEB;

99.2. uyepe3 3 (Tpu) MecsIIa TTOCIIC TPUOCTAHOBIICHUS COBEPIIICHHS OTIepaIiuii B
CIbO yrnomTHOMOYEHHBIMH OpraHaMM B COOTBETCTBUM C 3aKOHOAATEIHbCTBOM
Pecniyonuku bemapyce, monydenus: bankom cBesieHH U3 0pUIIMATbHBIX HCTOYHUKOB
o0 HaxoxaeHuu KimeHrta B mpouenype JUKBUAANMU (TPEKPALICHUU JIEITEIBHOCTH)
1100 00 OTKPBHITUH B OTHOIIEHWU KiTMeHTa KOHKYPCHOTIO IPOU3BO/ICTBA;

99.3. napymienus Kiuentom TpeboBaHMI 3aKkOoHOMATEIbCTBA PecmyOnuku
benapycr B oOnacTu mnpeAoTBpallleHusl Jerajiu3alud JI0XOOB, IOJIY4YE€HHBIX
MPECTYIHBIM ~ TIyTeM, (PUHAHCUPOBAHUS TEPPOPUCTUUECKONW JEATEIBHOCTH U
(uHAHCUPOBAHUS PACIPOCTPAHEHUS OPYKUS MAaCCOBOTO MOPAKEHUS;

99.3-1. ve mpenmoctaBnenus Knmentom B baHK B yCTaHOBJICHHBIH CpPOK
uH(popmanuu, 00s13aHHOCTb MPEJOCTABICHUSI KOTOPOH BBITEKAET U3 3aKIFOUEHHBIX C
bankom 10roBopoB, 00 U3MEHEHUSX B COCTABE JIMII, BIAJICIOMINX aKIIUSIMHU (JIOJISIMU B
yctaBHOM (oHze, masiMmu) B pazmepe cBbiie 50%, a Takke HE MPeIOCTaBIICHUS
Knuenrom B bank uHdopmaimm o0 U3MEHEHUSIX B COCTABE PYKOBOAMUTENEH U MHBIX
YIOJHOMOYEHHBIX Ul KiueHra;

99.4. uewimonHeHus KiaueHToMm aBTopm3amnuu B C/IBO (Bxoma B cucrtemy)
CBbILIE 6 (ILIECTH) MECSIIEB;

99.5. B COOTBETCTBHUM C MMyHKTOM 89 HacTOAIIUX Y CIOBUA;

99.6. B MHBIX ciyyasx 1o ycMoTpeHuto banka.

100. B cmyuae pacropxkenus JloroBopa /JIBO mytem omHOCTOpOHHErO OTKa3a
banka ot ero wucnomnenws, JoroBop JIbO cuuTaercss pacTOPrHYTHIM C JaThl,
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YKa3aHHON B COOTBETCTBYIOIIEM yBeJAoMJieHUHM banka 00 oTka3ze OT HCHOJHEHHS
Horosopa [IBO u ero pacropkeHuu, HarpaBieHHOM KimeHTy Ha OyMakHOM
HOCHTeJe MO0 B 2JIEKTPOHHOM BUe ¢ ucnosb3zoBanueM C/IBO, He menee yem 3a 2
(nBa) pabouux aHs 10 AaThl pactopxenus Jlorosopa JIBO.

101. KnueHT MOXeT B OJHOCTOPOHHEM TMOPSJAKE OTKa3aTrbCsd  OT
oocnyxkuBanusi B CIBO u pactopraytes [Jorosop JAbO, nuceMeHHO yBeaoMuB 00
sToM baHk He MeHee ueMm 3a 1 (oauH) pabouunii eHb 10 AaThl oTkiIouenus ot CIAbO
U pactopxkenus porosopa J{bO.

102. B cmyuae npekpamenus oocnyxkuBanus B CIbO Knuent odopmisier u
nepenaetT B baHk 3asBieHune Ha moxakimtoueHue/ cmeny/ otkmodenne CJIBO mo
dbopMe, coriacHO TPUIOKEHUI0O 6 K HACTOAIIUM YCIOBHUSIM, U 3asiBIICHHUE Ha
aHHyJIHpoBaHUE (OT3bIB) cepTu(duUKaTa OTKpBHITOro Kitoya mpoBepku LTI,
BbinymieHHoro Y1  banka mo  Qopme, yctaHoBieHHOW  PeriameHtom
yaocToBepstomero 1entpa mudposeix ceptudukaroB OAO «Cobep bank», B ciryuae
€CJIi JaHHBIN cepTU(UKaT Bolmyckasics Knuenry.

TJIABA 15
KOPPECIIOHIEHIIVS

103. VBemomieHnus (muchbma, COOOIICHHS U JP.) HAPABJIAIOTCS (aApEeCyOTCs)
1o BbIOOpY CTOPOHBI-OTIPABUTENST OJHUM WM HECKOJBKUMH TPEAYCMOTPEHHBIMU
HACTOSAIIEH TJaBOM Ccroco0amMu, MPUMEHUMBIMM K COOTBETCTBYMOIIEH CTOpoHE U
COOTBETCTBYIOIIEMY THUITY YBEIOMIICHHUS.

104. VYBemomieHws, HaIlpaBJICHHbBIC (anpecoBaHHBIE) CropoHoii-
OTIpaBUTENEM, OYYyT CUUTATHCA MOTYyYeHHBIMU CTOpOHOI-aipecaToM B CIEAYIOIINe
CPOKH:

104.1. nuceMa, HampaBlgeMble HAPOYHBIM, — C MOMEHTa BpydeHus: CTopoHe-
aapecary;

104.2. nmucpeMa, HampaBisIeMble ITOCPEACTBOM 3aKa3HOW WM KypbepCKOU
no4Thl, — C MoMeHTa joctaBku CropoHe-anpecary. Ilucemo cuuTaercs
nocTtaBiieHHbIM CTOpOHe-azipecaty u mpu ero Bo3Bpare CTOPOHE-OTIPABUTENIO IO
OCHOBAHUSAM, MPEAYCMOTPEHHBIM MOYTOBBIMH IpaBWJIaMH (B TOM YHCIE B CBS3H
orcyrctBueM (CTOpOHBI-aipecaTa, HESIBKOM 32 TMOJYYEHHUEM YBEIOMIICHHS WIH
OTKa30M OT €ro MOoJy4YeHHUs);

104.3. yBenominienust banka, aapecoBanHble KiueHTY myTeM mX pa3MenieHus
Ha caiiTe baHka W/WIW WHTEpPHET-CalTe CIYKObl TEXHUYECKOW MOMJICPKKH, — C
MOMEHTa, KOTJIa COOTBETCTBYIOIIAss HHGPOpMAIU CTAHOBUTCA JIOCTYIMHON IS
TIOCETUTENIEN YKAa3aHHBIX CAliTOB;

104.4. ysenomiienusi, otnpasisemble CTopoHamu ¢ ucnoiabzoBanuem CJIBO,
CUMTAIOTCS TMOJYyYEeHHBIMU: baHKOM — ¢ MOMEHTa MPUCBOCHUS UM Ha pabodyemM MecTe
Knuenra craryca «[Ipunsar» («B obpabotke»); KineHtom — ¢ MOMEHTa MPUCBOCHUS
yBEIOMJICHHIO, OTIpaBieHHOMY bankom, ctatyca «O6padotany» / «3aBepuieH». Eciu
KnueHnt He nHMIMHpyeT ceaHc cBs3M (He ocyuectBisieT Bxoa B C[IBO) B TeueHue 2
(1Byx) pabo4mx IHEW ¢ MOMEHTa OTIpaBKu baHkoM yBeOMIIEHHS — IO UCTEYCHUH 2
(1ByX) pabouux JHEH ¢ MOMEHTA €ro OTIPABKHU.
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105. TIlocpenctBom C/IBO B Buae mnpou3BOJbHOTO AOKyMeHTa u3 banka
MOXET OBITh HallpaBjieHa CIEAYIollas KOPPECHOHJICHIUs: HWH()OpMaMOHHbIE
MMCHbMa/COOOIIIEHUS, aHKEThl, OTBETHI/KOMUU OTBETOB Ha OOpaleHUs KJIMEHTOB,
MPEIIOKEHHS IO OAHKOBCKUM IIPOJYKTaM U yCIIyraM U Jp.

[TocpenctBom wmHBIX Digital-kaHamoB MOryT ObITH HampaBJICHBI COOOICHUS
MH(OPMAIIMOHHOTO XapaKTepa, He OTHOCsIIMecs K HH(POpMalUH, COCTaBISIONICH
OAHKOBCKYIO TaliHy

106. bamx mpenoctaBnser Kiuenty wHbopMammio o0 aapece Mecrta
HaxoxxJeHus: baHka, ero moapasfeneHuii 1 00 MHBIX CBOMX PEKBU3HUTAX IMYTEM HX
ykazaHusi Ha caite banka. PexBusutel KimeHrta, yka3zaHHble B 3asBICHUM Ha
JTUCTAaHIIMOHHOE OaHKOBCKOEe oOOciyxuBaHue/ 3asBICHUM HAa  KOMILJIEKCHOE
oOCITy’)KMBaHUE, CUUTAIOTCS JACUCTBUTEIBHBIMU JO MOMEHTa MHCbMEHHOTO
yBenoMieHust banka 00 X U3MEHEHUH.

I'JIABA 16
[TPOYUE YCJIOBUA

107. KiueHT mNOATBEpXkAAE€T, YTO OH HaJIEKAIMM O00pa3oM, JUYHO U
MOJIHOCTHIO 03HAKOMJICH C HAcTOAIUMHU Y cioBusiMu, COOPHUKOM BO3HATPaXKJICHUI,
[lepeyneM DOKYMEHTOB, NEHCTBYIOIIMMHU Ha AaTy 3akitoueHus aorosopa /b0, a
TaK)Xe JOKYMEHTaMHU, NPEJOCTABICHHBIMA BaHKOM COIIACHO MYHKTY 32 HACTOAILIUX
YcoBuil, 1 cornaceH ¢ npaBuiamu 1 yciaoBusiMu skciuryaraiuu CABO.

108. COopHHK BO3HarpakXaeHHM MokeT ObITh Uu3MeHeH baHkom B
oJIHOCTOpOHHEM Topsnke. M3MeHenns B COOpHUK BO3HArpa)KICHUN CTaHOBSTCS
o0si3aTeNIbHBIMU JIJIs1 paHee 3akiodeHHbIX CtopoHamu JoroBopoB JIBO uepes 10
(mecsaTh) KalleHIApHBIX JHEH co HaHs yBegomsieHuss 00 3tom bankom Kiuenra.
N3menenuss B COOpHUK BO3HATPaXJACHUM, KOTOPbIE HE MPEAINOJIaraloT yBEJIMUCHUE
pa3Mepa BO3HArpaXJACHUW WM BBEJACHHWE HOBBIX BO3HAIPAXKICHHM, CTAaHOBATCA
oOs3aTenbHBIMU 7151 CTOPOH B CPOK, YKa3aHHBIN B yBenoMJIieHUU baHka.

VYBenomnennem banka siBisercs omnybOnukoBaHue Ha caite banka Tekcta
n3MeHeHnit B COOpHUK BO3HarpakaeHu uiu pegakuuu COOpHUKa BO3HATPAKIEHUN
C YYETOM U3MEHEHUH.

B cinywae Hecornacuss ¢ HM3MEHEHUSIMH, MPEIYCMOTPEHHBIMU HACTOSIIUM
nyHKToM, KiMeHT BmpaBe A0 BCTYIUIGHUS B CWIY YKa3aHHBIX HW3MEHEHUM
orkmounthesi o CIBO B mopsake, mpemycMmoTpenHoMm myHkTamu 101, 102
HACTOAIIMX Y CIIOBUMN.

109. KnueHT 00s3yeTcsi HE pPEXe OJIHOTO pa3a B HEJETI0 3HAKOMUTHCS C
uHpopmalnuei, B TOM 4YHucie 00 HM3MEHEHUMH HacTosmmx YciuoBuil, COoOpHUKa
BO3HarpaxacHud u llepedyHss HOKyMEHTOB, pa3melacMor Ha caite baHka wim
HaIpaBJISIEMOil B AIeKTpOHHOM Bujie nocpeactsoM CIBO.

110. Ecnmm mocne 3akmrouenus jgoroBopa JIbO u 10 mpekpaiieHust ero
JEHCTBUS MPHUHAT aKT 3aKoHoAarenbcTBa Pecnybnuku benapych, yctaHaBiuBarommii
oOs3atenbHble s CTOpPOH TpaBuia, WHBIE, YEM TE€, KOTOpHIE JECHCTBOBAIM TPHU
3akmrodeHnu  gorosopa JIBO, ycioBus ykKa3aHHOTO JOTOBOpa JOJDKHBI OBITh
IpUBEIEHbl B COOTBETCTBHE C 3aKOHoJaTenbcTBOM PecnyOnmuku benapych, eciu
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oOpaTHOE HE MPEAYCMOTPEHO 3aKOHOIaTeIhCTBOM Pecmybnvku benapyce.

111. Bo BceM ocTajibHOM, YTO HE YPETYJIMPOBAHO HACTOSIIIIUMH Y CIIOBUSIMH,
a TaK)K€ UHBIMU JOKYMEHTAMH, COCTaBJISIOIIIMMHU B COBOKYITHOCTH YCJIOBUS IOTOBOpa
JBO, CTopoHbl pyKOBOJICTBYIOTCS 3aKOHOAaTeNbcTBOM PecnyOnuku benapyce.

112. Bce pasnornacus u crnopsl 1o gorosopy AbO CropoHsl yperyaupyror
IyTEM TPOBEAECHUSA IIEPEroBOPOB, a B CIIy4yae HUX HEPA3ZPEUIEHUS — IIyTEM
HaIlpaBJICHUs IPYT Apyry npeteH3uil. CTOPOHBI yCTaHABINUBAIOT COKPAIIEHHBIN CPOK
pacCMOTpPEHHUsI MPETEH3UHM, KOTOPbIH HE MoXeT mnpeBbimare 10 (mecsTn)
KAJICHJAPHBIX THEH C MOMEHTA €€ MOJIy4YCHHS.

Crnopsr CTopoH, HE pa3pellieHHbIE B MOPSJIKE T0CYACOHOr0 yperyanpoBaHus,
MOJIJIEXKAT PACCMOTPEHUIO B CYZE MO0 MECTY HaxoxxJaeHus banka nubo nmoapasaeneHus
banka, B koTopom o6ciyskuBaercsa KiveHr.

I'JIABA 17
PEKBU3UTHI CTOPOH

113. Mecto HaxoxneHus U pekBu3uThl banka: 220005, r. Munck, OynbBap
uMmenn Mynsaeuna, 6, BUK BPSBBY2X, YHII 100219673.

114. PexBusuthl KimeHTa ykas3plBarOTCs B 3asBICHUM Ha JUCTAHIIMOHHOE
OaHKOBCKOE OOCHyKMBaHHE / 3asBICHHMM Ha KOMIUIEKCHOE OOCIyKMBaHUE WIIU
cornameHn CTOpOH 00 M3J0KEHHUH B HOBOW pENaKIMHU JOroBOpa OaHKOBCKOTO
o0ciyxuBaHus ¢ ucrnosiabzoBanueM cuctemsl JIbO «BS-Clienty.
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[Tpunoxenue 1

K Y CIIOBUSM IUCTAaHIITHOHHOTO
OAHKOBCKOTO 00CIYKUBaHUS
KOPIIOPAaTUBHBIX KIHEHTOB

B OAO «Co6ep bank»

TPEBOBAHUS K IPOI'PAMMHO-TEXHUYECKHUM CPEACTBAM KJIMEHTA
(PEKOMEHAYEMAS KOHOUT'YPALIUSA PABOYEI'O MECTA)

1. s mpepocTaBieHus yeiyr uepes nojcucremsl «bank-kinueHTy / « AnTepHeT-
KIIUEHT»:!

1.1. nepcoHanbHBIN KOMIIBIOTEP CO CIEAYIOUIMMU XapaKTePUCTUKAMU:

1.1.1. onepanumonnas cucrema Windows:

pexomenayeMbie Bepcuu. 7 x86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojiepkuBaeMbie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10 x86 u x64;

1.1.2. mpormeccop - He menee Celeron 800;

1.1.3. RAM - e menee 256 MB;

1.1.4. monutop - He MeHee 1280 x 1024;

1.1.5. cBobGomHoe nuckoBoe nmpoctpanctBo HDD - He menee 500 MB;

1.1.6. yctpoiicTBO /s ureHHs/3amucy Hocutens kiroueit DI (USB-mopt u ap.).

1.2. TtpebGoBaHHE K MPOrPaMMHOMY OKPY>KEHHUIO paOoUeil CTaHIIHH:

1.2.1. BeO-Opaysep: Mozilla Firefox x86 66.0 u Beime; Opera x86 Next 17.X u BbiIe;
Google Chrome x86 60.X u BbI1IIE;

1.2.2. Tekcrosslif pegaktop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

1.2.3. penakrop snexrponnbix Tabmui: MS Excel 2003, 2007, 2010.

1.3. pocryn k cetu UHTEpHET;

1.4. CK3MU: Avest Bepcuu 5.1.0647 u BIIIIE;

1.5. HocuTenb INMEKTPOHHBIX Kitouei - Ay Avest x86 AvToken, Rainbow iKey u
ap. (cm. Avest.by); mms Avest x64 (AvToken, AvPass) (B ciydae HCIOIB30BaHUS
COOCTBEHHOTO HOCUTEJIS AJICKTPOHHBIX KITFOUECH ).

2. Jlns npeaocTaBiIeHUs YCIyT ¢ UCIOIb30BaHueM MoounbHOM Bepcun CBBOJI:

2.1. cMapTdoHBI, TUTAHIIETHBIE KOMITBIOTEPHI C ONEPAIIMOHHON CUCTEMOM:

Android 5.1.0 u BsImIE;

iI0S 13 u BhiIIIE.

3. Jlnis mpeaocTaBieHus yCIyr ¢ ucnoib3oBanuem Web-sepcuu CBBOJI:

3.1. MEPCOHAIbHBIA KOMIBIOTEP CO CIECAYIOIUMH XapaKTEePUCTUKAMU:

3.1.1. omepanuonnas cuctema Windows;

pexkomenayembie Bepcun: 10 x86 u x64 (Home, Pro, Enterprise);

nojyepxxuBaeMbie Bepcun: /7 x86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic), 2008 R2 Server x86-64 (Standard Edition, Datacenter Edition,
Web Edition), 8.1 x86 u x64 (Basic Edition, Pro, Enterprise), 2012 R2 Server x86-64
(Foundation Edition, Essentials Edition, Standard Edition, Datacenter Edition);
orepanuoHHas cuctema Linux, macOS (mommepxkuBaronue ykasaHubie B 1. 3.2.1
Opay3epsl U TOJIBKO SIS CMC-TIOATHKCH);
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3.1.2. MoHHUTOp — pa3pelnieHrne He MeHee 576 px Mo MIUPHUHE;

3.1.3. yctpoiicTBO ans ureHus/3anucu Hocutens kirouerd LT (USB-nopt u ap.).
3.2. TpeboBaHMs K MPOTPAMMHOMY OKPY>KEHHUIO paboueil CTaHIuH:

3.2.1. BeO-Opayzep: Mozilla Firefox x86 66.0 u Brimie; Opera x86 Next 17.X u BbIIIe;
Google Chrome x86 60.x u BoIe; Safari 13 u Beime; Internet Explorer 11;

3.2.2. rekcroBbrit penakrop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;
3.2.3. penakrop anekrponnbix Tabaum: MS Excel 2003, 2007, 2010.

3.3. noctym k cetu MIHTEpHET;

3.4. CK3U: Asecr Bepcun 6.3.0.800 wu Bbllle; NEPCOHAIBHBIA MEHEIKED
ceptudukatoB ABect Bepcuu 4.0.6 u BbIIIIE.

3.5. HOCHTENb JJIEKTPOHHBIX Kimroueii — it Avest x86 AvToken, Rainbow iKey u ap.
(em. Avest.by); mms Avest x64 (AvToken, AvPass) (B ciydae HCIIOIb30BaHUS
COOCTBEHHOTO HOCHTEJISI QJIEKTPOHHBIX KITFOUEH).
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IIpunoxxenue 2

K Y CJIOBHAM JUCTAaHIIMOHHOTO
0aHKOBCKOTO 00CTYKHBaHUS
KOPIOPATUBHBIX KJIUCHTOB

B OAO «Co6ep bank»

MEPEYEHh ®PUHAHCOBO HH®OPMAIIUH

N PEI'JIAMEHT EE ITIPEJOCTABJIEHUMSA B CABO

Cnocob
o /m Bun nadopmarm/ gaHHBIX Bpewms [Ipumeganne
MIPEACTaBICHUS
TMIOCJIE 3aBEPILICHUS
Wrorosas BeINcKa
OIEPALMOHHOTO JTHS OaHKa
erJIaMeHTHOE
BpInucky 3 JIMIEBBIX CYETOB P
(Texymme/ pacaeTHEE (dbopmupoBaHue [pn Hammunn
1 coyHBIC nenommmé cuera B TCUCHHUE ONEPAIIMOHHOTO JTHS | JIBIDKCHHMS ICHEKHBIX
. 2 &
CPE/CTB IO CUEeT
CYeTa 0 Y4eTy aKKpEIUTHBOB U pex Y
T.J.
A) Ilepuop 3ampoca
TIO0 3a1pocy He Oosiee 15 MUHYT - B TeueHHE
OTrpaHuyeH 5-10
KIIMEHTA OTICPAIIOHHOTO JTHS
KaJCHAAPHBIMH THAMH
periaMeHTHOe
OpMHPOBaHHE
BenomMocTh HEUCTIOITHEHHBIX bopmmp IIpu nonyyenun
2. JIEHE)KHBIX 00s13arenbeTs B AUC B TCUCHHE OINEpalioHHOro AHs | uHpopMmarmu u3 AVC
nao nao
TI0 3a1pocy He Oostee 15 MUHYT - B TeueHHe
KIIMEHTA OTIEPAIIMOHHOTO JTHS
3 CaejieHNs O 3a4UCIICHUSX B HH. 10 3a1pocy He Oosiee 15 MUHYT - B TeueHHe
" |Bamote (MT103) KITUEHTa OTIEPAIMOHHOTO JTHS
periamMeHTHOe TIOCJIE 3aBEPIICHUS
CaezieHMs 00 NCTIOJTHEHUH (dbopmupoBanue OTIEPAIIMOHHOTO JTHS OaHKa
4.  |IUIaTeXHBIX JOKyMEHTOB
(TImaTexHBIX TPeOOBAHMIA) IO 3ampocy He Oonee 15 MUHYT - B TeUeHHE
KIIMEHTA OTIEPAIIMOHHOTO JTHS
periJaMeHTHOe MOCJIE 3aBEPILICHUS
TIpHIOKEHUS K ILTATCKHOMY (dbopmupoBanue OTIEPAIIMOHHOTO JIHs OaHKa
5.
TpeOOBaHUIO
TIO 3a1pocy He OGostee 15 MUHYT - B TeueHHe
KIIMEHTa OTIEPAIIMOHHOTO JTHS
CaezieHMs 00 OTIIPaBIICHHBIX
6 A TERHBIX TheGOBAMISIX 110 3aIpoCy He Oosiee 15 MUHYT - B TeueHHe
' (uHKacco) P KIIMEHTa OTIEPAIIMOHHOTO JTHS
CaezieHMs 0 320pOHMPOBAHHBIX
JICHE)KHBIX CPEJICTBAX 6 |
7 (HEOTIIOAKHBIC HYKIbL, 3/IaTa B 110 3a1pocy He Oonee 15 MUHYT - B TeueHUE
cueT MOKHT MI/IHI/IM;/Ma ) KJIMEHTa OTIEPAIIMOHHOTO JTHS
. €eCTp 3a4UCIICHUsI KIMEHTCKUX erIaMeHTHOE TIOCJIE 3aBEPLICHUS
8 P
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cpencts (MT102) (hopmupoBaHme OTIEPAITMOHHOTO JTHA OaHKa
IO 3aIpoCy He Ooniee 15 MUHYT - B TeUCHHUE
KIIUCHTA OTIEePAIMOHHOTO JHS
VBenomiteaust 00
peraaMeHTHOe [pu Hamu4un/ OTMEHBI
9. OTpaHNYCHUSIX/OTMEHE B TEUEHHE OTIEPALIMOHHOTO JTHS
. (dopmupoBaHue OTPaHUYCHUS TI0 CUETY
OTPaHUYCHUH IO CUETy
Kypchr BanroT, ycTaHOBJICHHBIC
peraaMeHTHOe [ocne mpemocraBieHUs
10. |HammoHansHBIM OaHKOM B TEUEHHE OTIEPALIMOHHOTO JHS
(dopmupoBaHue napopmanuu Hb Pb
Pecrry6mnmku benapycn
11 Hudopmarus no AeHCTBYOIINM IO 3aIpoCy He Ooniee 15 MUHYT - B TeUCHUE
" |memo3utam KIIUCHTA OTIEePAIMOHHOTO JHS
Wudopmanus o BO3HHUKIIEH
peraaMeHTHOe TOCTIE 3aBEPIICHUS [Ipon3BoIBEHEIM
12. |mepen baHKOM 3a0KEHHOCTH
(dhopmupoBaHue OTIepPallMOHHOTO AHA OaHKa JIOKyMeHTOM n3 banka
3a ycnyru PKO
Wudopmanns
OOHOBIISIETCS U3
peraaMeHTHOe
B TeUEHHE onepannonHoro aus | Transmaster 3a 3 (Tpu)
Wudopmanus mo (dbopmupoBaHue
TTOCTICTHUX
13. |kopnopaTHBHBIM OAaHKOBCKHM
KaJICHOAPHBIX THS
TUTATEKHBIM KapTOUKaM
IO 3ampocy He Oonee 15 MUHYT - B TeUEHHE
KIIMCHTA ONCPAMOHHOTO JHA
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[Tpunoxenue 3

K Y CJIOBUSIM TUCTAaHIIMOHHOTO
0aHKOBCKOTO 0OCITYy)KHBaHUS
KOPIOPATUBHBIX KJIUEHTOB

B OAO «Co6ep bank»
3ASBJIEHUE
Ha JUCTAHIIMOHHOE 0AHKOBCKOE 00CIyKUBAHUE
1. Bupn 3asiBjieHus: |:| OCHOBHOE Homep: | [ | [/T T 1T 1T 1T 1T 1L 1T 1/ 1 ]
|:| pomommmrensroe?  Jara: | | | [ . [ [ | I~
Bank: OtkpbITOE akuroHepHoe o61ectBo «Coep bank»

(yka3blBaeTCs HAUMEHOBaHUe 1ojipaseneHus banka)

Kaunenr:

(yKa3bIBaIOTCS OJTHOE HAMMEHOBAHUE FOPUIMUECKOTO JULa (ero CTPyKTYPHOTO MOAPa3eIeHHs),

(amumnus, UM, 0TYECTBO HHANBUAYAIBLHOTO NPEANPHUHUMATEIIS)
Ha ocHoBanmm YcnoBuii TUCTaHIIMOHHOTO OaHKOBCKOTO OOCITYXKHBaHUS KOpropaTHBHBIX KimeHTOB B OAO «Coep
Bauk» ot 23.06.2014 Ne 01-07/203, pasmemeHHsix Ha caiite banka (www.sber-bank.by), mnpocum
k (o1) C/IBO «Coepbank buznec Ounaitay:

(TOAKITIOYHTD / OTKITIOYHTB)

2. YueTHBIH HOMep IJIaTeJbINNKA:

3. Mecto HaXO0XKICHUA (MECTO JKUTECJIBCTBA 1JId HHIUBUAYAJIBHOI'O r[pezmanuMaTeJm):

4. Aapec 3JieKTpoHHOI mouThI (e-mail):

5. Ilepeuenn 6aHKOBCKHUX c4eTOB (Homep IBAN, Tun cyera):

6. YcraHoBka/HacTpoiika pa0o4ero Mecta : CaMOCTOSITEIbHO KITMEHTOM

7. Axpec ycTaHOBKH padoyero Mecra:

8. TpebyeMoe KOTHYECTBO JONMOJHUTEIbHBIX PA00UYHX MecT (HY)KHOE OTMETHTB «X»):
|:| C MPEIOCTABICHUEM HOCUTEIIS SIEKTPOHHOTO KIIH0Ya (uudpamn)
|:| 0e3 mpemocTaBIeHUs] HOCUTENS AIEKTPOHHOTO KITF0Ya (mppamn)

9. Onnara BoO3HarpasxaeHusi (IIaThbl) 3a NOAKJIIOYEHHe, 00cayKHUBaHUe (MpeJOCTABJIEHHME IONMOJHHTEJIbHbIX
yeayr) B CABO (Hy»)HOE OTMETUTH «X»):

I:I O6H3yeMC$I YIIATUTh TJIATEXKHBIM TOPYYECHUEM

I:I CIIMIIUTE C TCKYLICTO (pacquHoro) cuera Ne

10. IIpocum
MIPEIOCTaBUTh BXOJIHBIE TaHHBIC (JIOTWH W MapoJib) st pabotel B CIABO clieqyromuM ymoIHOMOYESHHBIM JIUIA :

10.1 YnojHOMOY€E€HHOE JIHII0:

Ddamunusg

Nmsa

OTtyecTBO

JIOMKHOCTD

IIpaBo Ha coBeplcHUE ONepaluii IPEICTABICHO HA
OCHOBAHHU (YcraBa, JJOBEPEHHOCTH U JIp., HOMEP, J1aTa) CpOKOM }leﬁCTBI/I}I 10 « » 20’ T.

Tun HOAIMHUCH B COOTBECTCTBHUHU C KapTquoﬁ C 06pa3uaM1/I HOHHHCCﬁ (Hy)KHOC OTMCTHUTD «X»)Z
CIANMHCTBCHHAs IIOAIIUCH I:I rnepBas noAnuchb I:I BTOpaH/ nocieayronias rnmoanuch
0e3 IpaBa noAIucu

MIPEJOCTABUTH BXOAHBIC JaHHKIC (JIOTHH U 1apoJb) A padoTel B CJIBO cirienyonmuM yrmorHOMOYSHHBIM JIHIA :

2 B IONOJIHUTEIIbHOM 3asBJICHUH 3aIIOJIHAKOTCS TOJIBKO I10JI51, KOTOPBIC COACPIKAT HOBYIO I/IH(i)OpMaLIHlO
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10.2 YoJTHOMOY€EHHOE JIHII0:

damunnsa

Nms

OTtuyecTBO

JIOKHOCTD

HpaBO Ha COBCPUIICHHUC onepaum‘/’l peaACTaBJIICHO Ha
OCHOBAHUU (YcraBa, 1OBEPEHHOCTH U 1., HOMEp, 1arta) CpOKOM Z[eﬁCTBHH 10 « » 20_ T.

Twun moanycu B COOTBETCTBUM C KapTO‘IKOﬁ C 06pa3uaMM noAnucein (Hy)KHOC OTMCTUTDH «X»)I

€IMHCTBEHHASI MTOITUCH nepBast HOAMUCH |:| BTOpasi/ MOCJIEYIOIAs MTOITHChH
0e3 mpaBa MOJIIHCH

11. Hoanucanue (MOATBEP:KACHHE) CEAHCOBLIMH NAPOJISAMH I:l NOAKJIIYHTH I:I OTKJIIOYHTH
JAOKYMEHTOB B 3JIEKTPOHHOM BH/I€

CeegeHust 00 YIIOTHOMOYCHHBIX JTUIAX

Ne Cpok neifcTBust
@.1.0. yrmosrHOMOYEHHOTO JTUIIa Howmep tenedona pox A 3
n/n cepBHca
1 +375
2 +375
12. KonTakTHbI€ TesiehoHbI: +375
(HOMep MOOHIBHOTO TenedoHa) (®.1.0.)
+375
(HOMep MOOHIIBHOTO TenedoHa) (®.1.0.)

13. PykoBoauTe/b KJIHeHTAa (MHAUBUAYAJbHbII NMpeANPUHAMATE]Ib, HHOE YIIOJJHOMOYEHHOE JTUII0),
NeHCTBYIOIINIA HA OCHOBAHUHU

(yCTaBa, HOJ’[O)KCHI/I?{, JOBEPEHHOCTH, CBUACTEIIBCTBA O PETUCTPALMU HHANBUAYAJIBHOTO NIPEATIPUHUMATEIS U I[p)

(1OIKHOCTB) (nmoanuce) (pamunust, MHUIMAIIBI)

3 HpI/I OrpaHUYCHUU CPOKA TOJTHOMOY M YKa3bIBa€TCA KOHKPETHAsA [1aTa, a B ClIyda€ OTCYTCTBUA orpaﬂnqeﬂuﬁ q)pa3a «10 OTMEHBD»
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OTMETKU BAHKA
Ipu moanricaHUM HACTOSIIETO 3asBICHUS OBLI MPEIBIBIICH IS 0003PEHUS TOKYMEHT, YOCTOBEPSIOIIUI JINYHOCTD:
Ne , BEIIAH
« « 20 r, UACHTU(DUKAIIMOHHBIN HOMEP

CPOKOM J€HCTBHS 110 « » 20 T

YnojHOMO4YeHHOE N0ZKHOCTHOE Julo banka

Hoxkmrouenue k CI6O PASPEIIAIO / HEBO3MOXKHO (3auepkHyTh HEHYKHOE)

(yka3aTh NIPUYUHY OTKa3a)

(IOJKHOCTD) (nmoAanuck) (pamunust, MHULMATIBI) (nata)

M.IL.
YnoaHomoueHnHblii padoTHnk banka
3asBreHUE TPUHATO K HCIIOTHEHHUIO.

HanmenoBanue [lakera onepauuii:

(yKa3sbIBaeTCs IPU MOKIIOUCHHH KIIMEHTa K IlakeTy onepartuii)

Jata Hayaa pe10CTaBIeHUs JOIOIHUTENbHBIX YCIyT R

Hporme OTMCTKMU:

(1OIKHOCTB) (moznuce) (hamunns, MHUIMATIBL) (nata)



[Tpunoxenue 4

K Y CIOBUSIM TUCTAaHIIHOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPIIOPATUBHBIX KJIMEHTOB

B OAO «Co6ep bank»

JomnonuuTensHoe cornameHue Ne
k JloroBopy 0aHKOBCKOTO 0OCTyXMBaHus ¢ ucnoib3oBanuem CABO
OT «__ » 20 1. Ne

« » 20 T

OTkpsiToE aknroHepHOoe o0mecTBo «Coep bank», nMeHyeMoe B nanpHeleM «baHky, B nwuie

(momxHocTh, @.1.0.)

HeﬁCTByIOHleFO Ha OCHOBAHUH , C OJTHOM CTOPOHBI U
(YcraBa, 10BEpEHHOCTH U JIp., HOMEP, J1aTa)

(1os1HOE HauMeHoBaHue opuardeckoro auia win ®.1.0. HHANBUIYaTBHOTO HPEIIPUHUMATES)
HMCHYEM B nanpHelmeM «KineHT», B nuie

(nomxHocts, O.JM.0.)
JICUCTBYIOIETO0 HA OCHOBAHUU ,
(YcraBa, ITooxeHNs, ZOBEPEHHOCTH, CBUACTEIBCTBA O PETUCTPALINH HHANBUYAIbHOTO MPEAIPUHUMATEIS U JP.)

C JApPYrod CTOpOHBI, COBMECTHO HMEHyeMble «CTOpDOHBI», 3aKJIIOUMIM HACTOSIIEE COIJIAILCHHE O
HIDKECJICAYIOIIEM:

1.

2. Hactosmmee cormamieHne COCTaBICHO Ha PYCCKOM S3bIKE B 2-X (IBYX) OPHUTHHAIBHBIX
OK3EMILIApax, UMCIOIUX PaBHYIO IOPUAUYCCKYIO CHUITY, U HAXOAUTCA IO OAHOMY 3K3CMILIAPY Y Ka)KI[Oﬁ u3
CrtopoH.

3. Hacrosimee cornameHue CUUTaeTcsl 3aKJIIOUYEHHBIM M BCTYNAeT B CHIIy C MOMEHTA MOJIHCAHUS
ero CropoHamu.

MECTO HAXOXAEHWA 1 PEKBU3WUTBI CTOPOH

BAHK: OAO «Cb6ep banx» KJIMEHT:
Anpec: 220005, r. MuHck, 6-p MynsaBuHa 6 Anpec:
YHIT 100219673 Texymuii (pacyeTHblil) cyer, OaHK:
Tenedon: YHII
Tenedon:
IMMOAIINCHU CTOPOH

« » 20 . « » 20 r.
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[Ipunoxenue 5

K YCIOBUSM IUCTaHLMOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPIIOPATUBHBIX KJIMEHTOB

B OAO «Co6ep bank»

Cornamenne No
00 M3JI0’KCHUH B HOBOH pefakiiuu JJoroBopa 0aHKOBCKOTO 0OCTYKUBaHHSI
C UCIIOJIL30BAHUEM ITOCUCTEMEI cucremsl JJ6O «BS-Clienty
OT «___ » 20 . Ne

«_» 20 1.

OTkpbiToe akuuoHepHoe oomecTBo «Coep bank», umenyemoe B ganpHeleM «baHk», B HIe

(nomxnocts, O.J.0.)
HeﬁCTByIOHIeFO Ha OCHOBAaHUH , C OL[HOﬁ CTOPOHBI U
(YcraBa, 1OBEpEeHHOCTH U JIp., HOMEp, J1ara)

(1osHOE HauMeHoBaHue opuaudeckoro auna win ®.1.0. uHANBUYaTbHOTO IPEANPUHUMATEIS)
HMCHYEM B nanpHelmeM «KieHT», B nuie

(momxHocTh, @.1.0.)
HeﬁCTBYIOH.leFO Ha OCHOBAaHUH ,
(YcraBa, ITosoxeHus, 10BEPEHHOCTH, CBUIETEIBCTBA O PETUCTPALIMH HHIMBULYaIbHOTO NPEAIPUHIMATENs)

C Jpyroil CTOpPOHBI, COBMECTHO HMeHyeMmble «CTOpPOHBI», 3aKIIOYWIM HACTOAIIEE COTJIAIIeHHE O
HIDKECTIE IYIOIIEM:

1. Kmuent MNOATBCPKAACT, YTO O3HAKOMMWICA H COINIACCH C VYcnopusmu JUCTAaHIITUOHHOT'O 0aHKOBCKOTO
obcnyxuBaHus KoprnopatuBHbIX KireHTOB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203 (manee — YcmoBus),
pa3MeleHHbIMU Ha caiite banka (www.sber-bank.by).

2. V3MeHuUTh ycnoBusi paHee 3akiroueHHOro CTOpoHaMHu J0roBopa OaHKOBCKOTO OOCIYXKHBAaHUS C
HCIIOJIb30BAHUEM IIOJICUCTEMBI cucremsl JIBO «BS-Client» ot «_ » 20 T
Ne | M3M0KMB KX B pelakIMU Y CIIOBHIA.

3. HacTtosmiee cormameHue COCTaBICHO Ha PYCCKOM S3bIKE B 2-X (IBYX) OpHUTHHAJIBHBIX
9K3eMILISIpaxX, UMEIOIUX PaBHYIO IOPUINYECKYIO CHITY, U HAXOAUTCS TIO OJTHOMY DK3EMIUIAPY y KaKIOW U3
Cropos.

4. Hacrosmiee coriameHue CUMTAeTCs] 3aKJIIOYEHHBIM U BCTYMAeT B CHJIy C MOMEHTa IOANUCAHUS
ero CtopoHamu.

MECTO HAXOXIEHUA 1 PEKBU3UTBI CTOPOH

BAHK: OAO «Cb6ep banx» KJIMEHT:
Anpec: 220005, r. MuHck, 6-p MynsaBuHa 6 Anpec:
YHII 100219673 Texymmmii (pacueTHBIH) cUeT, OaHK:
TenedoHn: YHII
Tenedon:
I[MOAIINCHU CTOPOH

« » 20 T « » 20 1.
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[Tpunoxenue 6
K Y CIOBUSIM IUCTAaHIITHOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS

KOPITOPATUBHBIX KJIMNCHTOB
B OAO «Co6ep bank»

@dopMa BHELIHEro MpeacTaBieHus 3asiBjaeHUs 0 MOAKII0YeHnH/cMeHe/oTKI0ueHun C/ABO
B hopMe 2JIEKTPOHHOIO0 IOKYMEHTa

Komus
3ASBJIEHUE Ne
0 HO,Z[KJIIO‘{CHI/II/I/ CMeHEe/ OTKIIIOUEHNH CI[BO
oT

(yKa3bIBaroTCsl HAUMECHOBAHHE IOPUAMYECKOr0 JIMIA (Er0 CTPYKTYPHOTO MOAPA3IEIeH s ), HaMUIHs, HMs, OTYECTBO HHMBHUIYaIbHOTO
MIpeIPUHIMATEIIS)

B cooTtBercTBUM ¢ YCIOBUSMU TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHUS
KoprnopatuBHbIX KineHTOB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203,
pa3MenieHHBIX Ha caiite banka (Www.sber-bank.by), mpocum ¢

(nata)

[']

Homep moGunbHOro TenedoHna A nepeaadu JoruHa U napoJs JocTyna

<Uudopmarys o Biraaesble Kioda>

OrMmeTka OaHKa:

! ykaspIBaeTcs OJIMH M3 BAPUAHTOB:

- «IIOTIOJHUTEIBHO NOAKIIOUNT MeHs (Juist WIT) / Hamry opraHuzanuio K »

- «nepesectr MeHA (st UIT) / Hamry opraHn3amuro ¢ moacucTeMsl «baHK-KIMEHT» Ha 00CITyKUBaHUE C
UCIIONIb30BaHUEM »

- «oTKIII0UNTh MeHs (it M) / Hamy opranusanuio ot »
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[Ipunoxenue 7

K YCIOBUSM IUCTaHLMOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPIOPAaTUBHBIX KIIMEHTOB

B OAO «Co6ep bank»
3ASABJIEHUE Ne
0 MpuocTaHoBiIeHUH obOciyxuBanus B CIIbO
OT

(yKa3pIBalOTCsl HAMMEHOBAHUE IOPUIMYECKOTO JIMLA (€r0 CTPYKTYPHOI'O NOApA3/IeIeHus ),

(pammuuist, UMs1, OTYECTBO HHANBHAYAIBHOTO PEINPUHAMATEIS)

B coorBeTcTBHM ¢ YCIOBUSMH JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KUBAHHUSI
KopriopaTuBHbIX KiIueHTOB B OAO «CoOep bank» 23.06.2014 Ne 01-07/203,
pa3MeIleHHBIX Ha WHTepHeT-caiite banka (www.sber-bank.by), npocum Bpemenno

npuocTaHoBUTH oociyxuBanue B CIIbO « »
(BS-Client / CEBOJI)

Ha repros’ ¢ 1o
(mata) (nara)

[Toanucek pykoBoautens / U1

OrMeTka OaHKa:

! iepuon He MOXeT IpeBbIIIATE 3 (TPEX) MOJIHBIX MECSIIER
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[Tpunoxenue 8

K Y CIOBUSIM IUCTAaHIITHOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPIIOPATUBHBIX KJIMEHTOB

B OAO «Co6ep bank»

JloBepeHHOCTB Ne
(mpumepHas ¢popma)

JaTa (mponucelo) T.

HaCTOH].ueH AOBEPECHHOCTBIO ,
(noanoe naumenosanue)

3apErUCTPUPOBAHHOE , MECTO HaXOXKJICHUS: ,
B JuIe , JEHCTByIOLIEro Ha
OCHOBaHUH (mnanee mno Tekcry — Kiwmenr),
YIOJIHOMOYHBAET

(I[OJ'I)KHOCTL, q)aMI/IJ'II/IH, HUMs OTYECTBO HOJ'[HOCTI)IO)
JIOKyMEHT,  yJOCTOBEpSIOIIUNA  JIMYHOCTh 3apEeTUCTPUPOBAH O afpecy:
, TpencraBiATh uHTepechl KimeHnta mnepen
OAO «Coep bank» (mamee — bank) B kauecTBe YMOJIHOMOYEHHOTO mpenctaButens Knmenra wu
COBEpLIATh OT UMEHU U B HHTEpecax KimeHnra cienyromme 1eHCTBUS:

,ZZJZ}Z YNOJHOMOYEHRHRO2O uya ¢ npasom noonucu.

MOCPEJICTBOM CHCTEMbI JIUCTAHIIMOHHOTO OaHKOBCKOTO oOCiIyxuBaHusi banka (mamee —
CIbO) 3aknrouarh, U3MEHATh U pacTopraTth ¢ baHkoMm HOroBOpHI / coOrNaimieHus, MOAMUCHIBATD
JOKYMEHTBI,  SIBJISIFOIIMECS B COOTBETCTBHM  C  3aKOHOAATEIBCTBOM  JIOKYMECHTAMHU,
MOATBEPXKIAIOMUMHI (HaKT 3aKIIOYeHHs] / U3MEHEHUs / PacTOp>KEHUs TOTOBOPOB / COTJIAIICHUN;
MOJIMTUCKHIBATh JIOKYMEHTBI-PACIIOPSDKEHUS  (TJIATEKHBIE HWHCTPYKIMH (pacdEéTHBIE JOKYMEHTHI,
3asBJICHUS Ha CHATHE/B3HOC HAMYHBIX ICHEKHBIX CPEJICTB, MOMOJHEHUE /BO3BPAT JETO3UTA U JIp.),
3a5BKH, PACIOPSDKCHUS W WHBIE JOKYMEHTBI, SIBIISIONIUECS OCHOBAaHUEM IS OCYIICCTBIICHUS
bankoM omepanuii crnucaHus (3a4MCICHHs) ACHEXKHBIX CPEJICTB H/WIM COBEPUICHHUS WHBIX
omeparuii o cderam KimeHTa); TOMNMUCHIBATH IMHMChMA, 3asBIICHUS, YBEIOMJICHUS W WHBIC
DIIEKTPOHHBIE JOKYMEHTBHI, MpeaycMoTpeHHble [lepeuHeM JOKYMEHTOB B paMKax JIOTOBOpa
JTUCTAHIIMOHHOTO OaHKOBCKOTO 0OCHyXuBaHus ¢ wucnoiabzoBannem CJIBO, 3axmroueHHoro c
BankoMm (mata, Ne); nanpaBnate 1 nonydats nocpenctsom CJIBO Bce mokyMeHTHI
U MHpOpMaIuIo, cBsi3aHHbIe ¢ oOciyxuBanueMm Kinenra B banke ¢ ucnonszoBanuem CZBO.

s ynonnomouennozo auya 6e3 npasa NOONUCU:

MOCPEICTBOM CHCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOrO OOCimykuBaHus banka (mamee —
CJIbO) monyuyaTh BCe MOKYMEHTHI M HH(OpMAIINIO, CBSI3aHHBIE C oOciyxkuBaHueMm KineHra B
banke ¢ ncnons3oBanuem CJIBO.

Cpok AeicTBHS JOBEPEHHOCTH MPOIMHUCHIO

JlomKHOCTh ®.N.0.
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[Tpunoxenue 9

K Y CIIOBUSM IUCTAaHIITHOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPITOPATUBHBIX KJIUCHTOB

B OAO «Co6ep bank»
3ASBIIEHUE Ne
0 MOJIKIIFOYCHHUH / OTKIIFOYCHUH YCIIYT MO YIPABICHHIO ()HHAHCOBBIMH TOTOKAMH:
oT

(YKa3bIBaroTCS HANMEHOBAHHE IOPUIMIECKOT0 JHIA (€T0 CTPYKTYPHOTO IOIpa3ieNeHu s ), GaMutis, UM, OTYECTBO HHIUBUYaIbHOTO
IIpeIIPUHUMATEIIs)

B cooTBeTcTBUM ¢ YCIOBUSMU TUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY>KMBaHUS KOPIIOPATUBHBIX
knueHToB B OAO «CO6ep bank» ot 23.06.2014 Ne 01-07/203, pa3menieHHbIMU Ha caiiTe banka
(www.sber-bank.by), mpocum c

(mata)
D IHOOKJIIOUYUTH D OTK/IIOYUTH CICOYIOIIXUE YCIYI'H 110 YIIPABJICHUIO (1)I/IH8.HCOBLIMI/I IIOTOKaMMH:

D MoHuTOpUHT HHPOPMAIIHH 110 cueTaM 000COOIEHHBIX/CTPYKTYPHBIX Moapa3aeneHuit (1)
D KoHTpomb 1 akIenT pacxoJHbIX onepamnuii 000CO0ICHHBIX/CTPYKTYPHBIX TOApa3aeacHui (2)
D [Ipsimoe ympaBieHue cyeTaMu 000CO0ICHHBIX/CTPYKTYPHBIX MOpa3aencHuii (3)

D KoHconuaanus 1eHeKHBIX cpeacTB (4)

Caenenust 00 000COOICHHBIX/CTPYKTYPHBIX MOAPA3CICHUSX:

[Tonpaznenenue Howmep
Howmep cuera banka, rie oTKpBIT | ycayru
cyer *

Ne HaunmenoBaunue
/o MOJpa3IeICHUs

* yKa3bIBaeTCs IPH BHIOOPE HECKOIBKUX YCIIyT

IToanuce pykoBOOUTENS
Otmetka banka:
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[Tpunoxenue 10

K Y CIIOBUSM IUCTAaHIITHOHHOTO
0AaHKOBCKOTO OOCITYKUBaHUS
KOPIIOPATUBHBIX KIMEHTOB

B OAO «Co6ep bank»

3ASBJIEHUE Ne
0 TIOJIKJTIOYECHHH / OTKIIFOUYCHUH CepBHCa
NoANucaHus (OATBEPKACHNS) CEAHCOBBIMU M1APOJIIMU
JIOKYMEHTOB B 3JIEKTPOHHOM BUJIE
oT

(yKa3bIBaroTCS HAaMMEHOBAHHE IOPUIMIECKOT0 JHIA (€T0 CTPYKTYPHOTO IoApa3iereHus ), GaMiys, M, OTIECTBO HHAUBHIYaIbHOTO
IpeanpuHuMaTesIs

B coorBerctBMM ¢  YCIOBHSMH ~ JAWCTAaHIMOHHOIO  OaHKOBCKOTO  OOCITY)KHBAaHHS
koprnopatuBHbIX KiueHTOB B OAO «Coep bank» ot 23.06.2014 Ne01-07/203, pa3MelieHHbIMU Ha
caiite banka (www.sber-bank.by), mnpocuM HDOAKIIOYHTE/OTKIYHTE CEPBUC IMOAMUCAHUS
(TTOATBEPkKACHUS) CEAHCOBBIMH MAPOJIIMU JOKYMEHTOB B 3JIEKTPOHHOM BH/JIE

c

CBC,I[GHI/IH 00 YIOJHOMOYCHHBIX JIMIIaX

Cpox
No ®.1.0. P
JloKHOCTB Howmep tenepona IeNCTBUS
n/n YIOJHOMOYEHHOT0 JIULIA
cepBuca

HacrosmuMm  moaTrBep:kaeM, YTO HECEM  OTBETCTBEHHOCTb 3a  HECBOEBPEMEHHOE
npefocTaBieHre banky mHpopManuu M JOKYMEHTOB B cCilydae MpeKpalleHus / u3MeHeHus /
IPOJUIEHUS OJTHOMOYMH Ha ocymiecTBiaeHue feicTBuil B CbBOJI yka3aHHBIX B 3asiBIE€HUU JIUII.

[Moamuce pykoBoautens / UIT
OtmeTkn banka:
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[Tpunoxenue 11

K YcaoBusm JTUCTAaHIIMOHHOTO
0aHKOBCKOT'O 00CITy>KUBaHUS
KOpIOpaTUBHbIX  KIMeHTOB B OAO
«Coep bank»

TPEBOBAHUA K 3AIMTE KIIMEHTCKOI'O PABOYEI'O MECTA CABO

1. [Iporpammuoe obecneuenne C/IBO nomxHO OBITH YCTAaHOBIEHO Ha
BBIJICJICHHOM aBTOMAaTU3UPOBAaHHOM pabodyem mecte (nanee — APM), pa3MerieHHOM B
noBepeHHOM cerMmeHTe cetu Kimenrta. Pa3MelieHwe 371€MEHTOB MPOTPaMMHOTO
obecneuenus C/IBO Ha ¢aitnoBom cepBepe HE JOMyCKaeTCsl.

JIOBEpEeHHBI CETMEHT OpPraHU3YyeTCs, KaK (PU3UYECKU OTIEIbHBIM CErMEHT
JoKanbHO-BhIUMCIUTENBbHON ceTu (nmanee — JIBC) Knmenra nubo kak OTIEIbHBIM
BUPTYAJIbHBIN CErMEHT JIBC (VLAN). [Tomutukoun 0e30macHOCTH
KOMMYHUKAIIMOHHOTO 000pynoBanus JIBC nomxHbl ObITH CO3AaHBI JTUCTHI TOCTYIIA,
pasperniaroiue nHGpopMalinoHHoe B3aumoeicteue u3 VLAN, B KOTOpoM pa3melieH
APM CIABbO Knmenrta, TOIBKO C HEOOXOJAUMBIMH JJIi pabOThIl XOCTaMH
(ycTpoiictBamu) cetu KimeHTa W TOJNBKO IO HEOOXOJUMBIM MpOTOKojiaM. B
JIOBEPEHHOM CErMEHTE JOITycKaeTcsl pa3Menlenue apyrux APM, oOpabaTeiBaromumx
nH(pOpMAaIINIO, COCTABIISIONTYI0 0AHKOBCKYIO U/UJIM KOMMEPUECKYIO TaiiHy.

2. Hus APM CJbO Kiuenta A0KEH HCHOIB30BATHCS BBIACICHHBIN
MEePCOHAIBHBINA KOMIBIOTEDP, MPEAHA3HAYCHHBIN UCKIIOUNUTENBHO MJIA 33a/1ad oOMeHa
(MHaHCOBBIMU JOKYMEHTaMH U HHQopManuei ¢ ucnonb3zoBanueM CJIBO.

B ciywyae mnpou3BOACTBEHHONW HEOOXOIMMOCTH JIOMYCKAETCS OpTraHU3alus
aBTOMATH3WPOBAHHOIO B3aUMOJEHCTBUS MEXIY KIMEHTCKoW coctaBisromein CIABO
n  ERP-cucremoit Kimmenta wmm  aBromatusupoBaHHoW — cuctemonr  (AC)
Oyxrantepckoro ydera. Paspemaercs ycranoBka Ha APM CJIBO Kiuenta
KOMITOHEHT 3TuX AC, KOHHEKTOPOB K HUM WIH Tepeaadya WH(OpMaIuu B PEKUME
¢daiinoBoii IEpeKIaaKu yepes3 3auuiieHHbi dainossiii cepsep B JIBC Knuenra npu
YCIIOBUH COOJIIOZIcHUs TpeboBaHuii nHbopMalmonHoi 6e3zomnacHoctu k APM CJIBO
KineHnTa, yka3aHHBIX B HACTOSIIIIEM MTPUIIOKEHUU K Y CIIOBHSIM.

VYcranoBka Ha APM CJIBO KnmenTta uHOro mporpamMMHOro odecrieueHus (B
TOM 4Huclie 0OPUCHOTO, KPOME HEOOXOIUMOTO JJIsl OCYIIECTBICHUS ACSATEILHOCTH) —
He aonyckaercs. Eciu APM panee MCnonb30BajgoCh B KAYECTBE TEXHOJOTHYECKOTO
KOMIIbIOTEpA WM pabodero wmecra pabOTHHMKA, TEpPea YCTAaHOBKOM Ha HEro
nporpammuoro obecneuenuss CIbO nHocutenu umndopmanuu APM 1oiKHBI OBITH
oTdopMaTUPOBAHBI, ONEpaIlMOHHAs CUCTEMa M HWHOE MpOorpaMMHOE OOecIleueHue,
HeoOxomumble  Juisi  GyHkimoHupoBanus CJ/IBO -  mepeycTaHOBIIEHBI  C
JUIIEH3UOHHBIX JUCTPUOYTHUBOB. YcTaHOBKa mporpammuoro obecredenuss CJ/IBO
BbIMoJiHseTcsT mocie pasmenieHuss APM CJIBO B J0BEpeHHOM CErMEHTE CeTH
Knuenra.

3. Ha wexcereBom »dkpane Kimenrta nomkHa ObITh 3a0J0KHpOBaHA
BO3MOXHOCTh ycTaHoBlieHHs coenuneHnii ¢ APM C/IBO Knuenrta co cTOpoHBI ceTu
Wnrepner. Takxke momkeH ObITh 3a01okupoBan goctyn ¢ APM CIBO Knuenrta B
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ceTb VHTepHeT, 3a HUCKIIOUYEHHMEM MHHHUMAJIbHO HEOOXOAUMBIX JJisi pabOThI
nporpammuoro odecnedenus: C/IbO npotokosnos u [P-aapecoB cepBepoB banka.

JlomxHa OBITh MPEYCMOTPEHA TOJIHAS TapaHTUPOBAHHASI aBTOMAaTHYECKasi WU
pyuHas OyokupoBka pgoctyna B cetb Mutepuer mnas APM CIAbO Kiuenrta B
Hepabouee Bpemsl.

4. Ha APM CAbBO Kiuenra noimkeH (pU3HYECKH OTCYTCTBOBATH (hYHKIIMOHAT
Wi-Fi, Bluetooth, wHBIX cpencTB OecHpOBOIHON CBSI3W. 3ampelICHO MOAKIIOUCHHE
(maxxe xpatkoBpemenHoe) k APM C/JIbO Kmmenta MOOWIBHBIX TeaehOHOB,
kommyHukaTtopoB, KIIK, ¢oroanmapaTos, rmieepoB, MOAEMOB JI00O0TO THIIA.

5. Ha APM CJIbO KnuenTa mo/DKHO UCHOIB30BATLCS TOJIBKO JTUICH3NOHHOE B
peryispHo OOHOBIIsIEeMOe NporpammHoe obOecrneueHue. llepedenr mporpamMmmHOTO
oOecnieuenus1, yctaHaBimuBaemoro Ha APM CJIBO, momxeH OBITh COKpaIleH A0
MUHUMAJIbHO HE00X0JUMOro. JIoMkHBI OBITh YCTAHOBJICHBI MOCJIEIHUE TMAKEThI
obnoBiieHus (Service Pack) m Bce 00OHOBIeHHST ©0€30MAaCHOCTH OIEPAIIMOHHOM
CUCTEMBI U MPUKJIIATHOTO MPOrPAMMHOI0 00ECTICUCHHUSI.

6. Ha APM CJIbO Kimenta He0OXOIUMO HCIIOIB30BaTh JIUIICH3UOHHOE
aHTUBUPYCHOE TPOrpaMMHOE oOecleueHrue C aKTyalbHbIMU 0a3aMu U MOIYJISIMU,
OOHOBJIAIOIIUMUCS €XKETHEBHO. AHTUBUPYCHOE MIPOrPAaMMHOE 00€CTIEYEeHUE JOJIKHO
BBITIOIHATH NojHoe ckanupoBanue APM C/IBO ne pexe 1 pa3a B Henento.

7. BuyrpeHHumu noapasneneHusmu  KinumeHTa, OTBETCTBEHHBIMM 34
npuMeHEeHue  WH(OPMAIMOHHBIX  TEXHOJOTMH  W/WiIM  UH(POPMALMOHHYIO
0e30MacHOCTh MO0 CIENHAIM3UPOBAHHBIMU OpPTraHU3AlUsAMHU, OCYLIECTBISIOIUMU
conpoBoxkaenne AC Knmenta, nnms APM CJBO nomxHbl ObITH pa3paboTaHbl U
MPUMEHEHBl MAaKCUMaJbHO BO3MOKHO OTPaHUYMBAIONIUE TMOJUTHUKU 0€30MacHOCTH,
npenoTBpamiatonme aoctyn k APM BceM paboTHHUKaM, KpoMe€ YIMOJTHOMOYEHHBIX
JIULL.

Ha APM CJBO Knuenrta momkHa ObITh OTKIIOUEHA ydeTHas 3anmuch (Guest,
nepeMMeHoBaHa y4eTHas 3anuch Administrator, ygajeHbl BCE IPUBUIIETHH Y TPYIIIIBI
Everyone, 3ampeiieHo yaalleHHOE YHpaBlI€HUE PEecTpoM, MOAKIoueHue mo null-
session. Kpome Toro, momkHa ObITh OTKJIFOUEHA (DYHKIIMS autorun aJist JIFOObIX BUJIOB
HOcHUTeNed WHGOPMAINK, BBIKIIOUEHA CIIyk0a Server W JApyrue HEUcCIoyib3yembie
CITYKOBI.

8. Ha APM CIAbO Kiumenta n0MKHBI OBITh AKTUBUPOBAHBI TOJCUCTEMBI
aynuta. Bce cucteMHbIe )KypHaJIbl JOJDKHBI UMETh pazmep He meHee 20 MB kaxbrit
¥ aBTOMATHUYECKHU MEePE3aMUChIBATLCS 110 MEpPEe UX HATIOJTHEHUSI.

9. Ha APM C/JIbO KinueHTa 107KHBI ObITh 3aBe/ICHbI EPCOHUPULIIUPOBAHHBIC
Y4ETHBIE 3alUCH paOOTHUKOB, OTBETCTBEHHBIX 3a mpoBeneHue omnepanuii B C/BO,
1o KoTopeiMHu (QyHKIIMOHUPYET porpamMmMmHoe odecnieuenue CJIbO. Takxe na APM
CABO nomxeH OBITH 3aBENICH OJWH aIMUHUCTPATUBHBIN TMOJIB30BATENh (C TIpaBaMu
JIOKaJIbHOTO ~ aAMUHHUCTpatopa), noa kortoppim Ha APM CIABO Kinenra
BBITIOJTHSIOTCSI UCKJTIOYUTENBHO pabOThl MO YCTAaHOBKE M HACTPOMKE MPOTPAMMHOIO
obecrieuenusi, HeoOxomumoro it ¢yHkuuonupoBanuss APM CJIbO Kimenra.
CpenacTBaMy  ONEPAIIMOHHONW  CHUCTEMBI  JIOJDKHO  OBITh ~ OTPAHUYEHO  YHCIIO
HEMPaBUJIBHBIX TOMBITOK BBOAAa mapois KiueHTa OJOKMPOBKM Y4YETHOM 3amucu
MOJIb30BaTeNsl (3 MOMBITKH).
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10. IIpaBa mnomb3oBarens, moa KoTopbiM (yHkiuonupyer APM CIBO
Knuenra, A0MKHBI OBITh YCTAHOBJICHBI B MUHUMAJIbHO HEOOXOAMMBIC, HE JOJIKHBI
HCIIOJIB30BaThCA MpaBa local administrator u power user.

11. He pekomennyetcsi ycraHoBka Ha APM CJIBO Knuenrta mo0bIx cpeacTB
YAQIEHHOTO YIPABJIEHUS U aIMUHUCTPUPOBAHUS.

12. B menax HCKIIOYEHHUS OMIMOOYHBIX WM MpPeTHAMEPEHHBIX JIEeUCTBUM
MOJIH30BaTENICN PEKOMEHYETCSl CPEJACTBAMU MOJIMTHK O€30MacHOCTH OMEePAIIMOHHOM
CUCTEMbl WM CHEHUATU3UPOBAHHBIMU CPEACTBAMU 3allUThl [EPCOHAIBLHOIO
koMmmbroTepa ot HC/I, peanu3oBarh 1715 moib30BaTess (PyHKIIMOHATIBHO-3aMKHYTYIO
cpely, IMO3BOJISIONIYIO €My 3almyckaTb W padoTaTh TOJBKO C Pa3pelICHHBbIM
nporpaMMHBIM oOecrieueHneM 0e3 foctyna K (QaillioBoil cucteMe M peecTpy
ONEPALIMOHHON CUCTEMBI.

13. B caydae HeoxuganHoro Bbixoga u3 ctpos APM CJIBO Knuenra,
HapylIeHus pabOThl UJIM UCUE3HOBEHHS HA HEM IporpammHoro obecneuenus CABO,
HeoOxoauMo He3amemmuTeabHo OoTKIounTh APM CJIBO oT Bcex BHIOB CeTeH,
BKJIIOYAs JIOKAJIbHYIO KOPIIOPATHUBHYIO CETh, U CPOYHO 3aMPOCUTH B baHKE BBINIUCKY
no cueram Kimenra. [lpu oOHapyKeHHM HECAHKIIMOHUPOBAHHBIX TLIATEKHBIX
ormepanuidé  HEOOXOJUMO HE3aMEMJIUTEIBbHO MPEIOCTaBUTh COOTBETCTBYIOIIEE
3asBieHue B bank. PaborocrnocoOnocTs noBpexaennoro APM CJIbO 3anpemaercs
BOCCTAHABIUBATH JO TIPOBEJACHUSI TEXHUYECKOM HKcrepTusbl. IlepeycTaHOBKY
nporpammuoro obecneuenuss C/AbO Tpebdyercs npoBoauts Ha HOBoM APM. Ilocne
MEePEyCTAaHOBKM  MPOTPAMMHOTO  oOOecreyeHuss JOoKHAa OBbITh  MPOU3BEACHA
HeMesieHHas cMeHa Beex kirouend DI, ucnonb3yembix s padotsl B CIUBO.

14. VYcranoBka HocuTens 3JeKTpoHHbIX Kimoued Ha APM CIbO nomxna
BBITIOTHATBCSI TOJBKO B MOMEHT €ro Hcmosib3oBanus misa padorsl ¢ CHBO c
MOCJEAYIOIIUM He3aMeIJIUTEIbHBIM U3BJICYEHUEM YCTPOICTBA.



