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I'TABA 1
OBIIME ITOJIOXXEHUA

1. Hacrosimrie VYcioBusi OUCTAaHIIMOHHOTO OaHKOBCKOIO OOCITY:KMBaHUS
KopropatuBHbIX KiIHeHTOB B OAO «CoOep bank» (manee — YcioBus) SBISIIOTCS
nyOnuuyHOM  odeprolt, coiepkamield  yCcIOBHS W TOPSAOOK  3aKIIOYEHUS C
IOPUANYECKUMHU JIMI[AMA W HWHAWBUIYAJbHBIMUA NpEANPUHUMATEISAMU (Hanee —
Knuentesl) moroBopa OaHKOBCKOro oOciykuBaHusi ¢ ucnois3oBanuem CJIBO, wu
pasMemarorcs Ha opunmaibHoM uHTepHeT-caiite OAO «Coep bank» (manee — bank)
B TJIO0OQJIBHOM KOMIIbIOTepHOM ceTn MHTepHeT (WWW.Sber-bank.by) (manee — caiir) , a
TaKkKe JOMOJIHUTEIBHO YCJIOBHS pa3MENIaloTcs Ha HH(POPMAIMOHHBIX CTEHAAX
noapaszaeneHuii banka numO0 HampsMyr HampaBisStOTCs AehcTByrommM KiaueHtam
banka uHBIM CrIOCOOOM, B TOM YHUCJIE C UCIOJIB30BAHUEM CHCTEMBI JUCTAHIIMOHHOTO
OaHKOBCKOTO 00CITY)KHBaHUS.

bank ABisieTcs MOCTABIIMKOM CIEAYIOUIUX TUIATEXKHBIX YCIIYT:

OMUCCHUU (CO3/ITaHNHN ) HHBIX MJIATEKHBIX HHCTPYMEHTOB, TPEOYIOIMINX OTKPHITHS,
BEJICHUSI CUETOB M MPOBEJICHUS PACUETHBIX ONEPALNil MO IJIaTeKaM, MPUHATHIM MPU
MCIIOJIb30BaHUU TAKUX IUIATEKHBIX HHCTPYMEHTOB;

sMuUccHs (CO3JaHuE) UHBIX IJIATEKHBIX MHCTPYMEHTOB, KpOME T€X, KOTOpbIE
TPEOYIOT OTKPBITUS W BEJEHUS CUETOB M MPOBEJCHMSI PACUETHBIX OMNepaluid 1o
IJIaTekaM, MPUHATHIM [IPU UCIIOIB30BAaHUU TAKUX MJIATEKHBIX UHCTPYMEHTOB;

pacrpoCTpaHEHUE IUIATEKHBIX HHCTPYMEHTOB OT MMEHH HSMUTEHTOB
MJIATEKHBIX UHCTPYMEHTOB.

Hacrosamumu YcnoBusiMu onpeenieHbl YCI0BUS OKa3aHUs TIaTEKHbIX YCIYT.

2. Hacrosammme VYcnoBusa u 3asgBieHHe Ha JUCTAHIIMOHHOE OAHKOBCKOE
obcimykuBaHue / 3asBIEHHE Ha KOMIUIEKCHOE OOCTy)XMBaHWE, TOANHMCAHHOE




YIOJHOMOYEHHbIMU TpenctaButensiMu banka u Knnenra, COOpHUK BO3HArpaXk1IeHUN
u [lepeyeHb TOKYMEHTOB B COBOKYITHOCTH COCTAaBIIAIOT ycioBHs gorosopa /bO.

3. ITo noroeopy IBO bank ocymectsisiet oocnyxkuBanue Kinuenra 8 C/I6O
B COOTBETCTBMM C 3aKOHOJATenbCcTBOM PecnyOnuku benapych M JOKaqbHBIMU
HOPMaTUBHBIMH NPABOBBIMU akTaMu baHka.

bank npenocraBisieT ycayru (CEpBUCHI), a TAaKKE€ BO3MOXKHOCThH MPUMEHEHUS
paznuuHbIX HacTpoek paboTel B CIIBO B cooTBeTcTBUM C noroBopoM JIbO B ciydae
TEXHUYECKOW peain3alii BO3MOKHOCTH X OKa3aHus (MPUMEHEHHs) B TPOrPaAMMHBIX
KomIulekcax banka.

4, O6cnyxuBanue Kinenra ¢ ucnonszoanrem CJIbO npennonaraer oomeH
AJNIEKTPOHHBIMU ~ JIOKYMEHTAaMHM, JIOKYMEHTaMHU B 3JEKTPOHHOM Buje (mpu
nonkioueHun ceppuca «llognucanue (MOATBEPX ACHUE) CEAHCOBBIMH MapOJsIMU
JOKYMEHTOB B 3JIEKTPOHHOM BHJIE€») U MPOU3BOJIBHBIMH COOOIIEHUSIMU MexX 1y bankom
u  Kiumentom  nans coBepuieHHs — CHIEJOK,  OaHKOBCKMX — omepauud U
npueMa/mepe1adn/mpocMoTpa pa3audHol GUHAHCOBOM U MHOUM MH(OPMAIIHH.

S. Horoeop [IBO He perynupyer otHomeHUss CTOPOH O HCIOJIHEHUIO
(BKJTIOUAst CPOKH UCTIOJIHEHUS ) BaHKOM 2JI€KTPOHHBIX JOKYMEHTOB W/WJIM IOKYMEHTOB
B 3JIEKTPOHHOM BuUJE, nepenanHsix Knuenrom nocpeactsom CABO s coBepieHus
O0ankoBckux onepanuil. [lopsnok ucnonHeHus baHKOM yKa3aHHBIX JOKYMEHTOB
omnpenensercss  OTAEAbHbIMU  corjameHusMu  CTOpOH B COOTBETCTBHHM €
3aKoHOJaTeNbcTBOM PecnyOnuku benapych W JoKanbHBIMU TPAaBOBBIMU aKTaMU
banka.

I'JTABA 2
TEPMMHBI 1 COKPAILIEHWA

6. B mHacrosmmux VYClOBUAX HCMONB3YIOTCS CIENYIONIME TEPMHUHBI U
COKpAILIEHUS :

6.1. Digital-kananasl — AMCTaHIIMOHHBIE KaHAIIBI, B KOTOPBIX 00CIY)KHBaHHUE, a
Takke HHPOPMHUPOBAHHWE KIMEHTOB BO3MOXKHBI 0€3 HEOOXOJMMOCTH OOIIECHHUS
kiarenta ¢ padotaukoM banka (CIBO, caitr, SMS-coobiienus, push-ysemomienus u
T.J1.);

6.2. push-yBegomiieHHs — OMNOBEIICHHS B BHAC TCKCTOBOTO COOOILICHUS,
HAIpaBJSIEMOTO C HCIIOJNIb30BaHUEM ceTh VIHTepHEeT Ha MOOWIBHOE YCTPOWCTBO
Kimenra, sBistomnierocs mojas3oaTtenemM MoominsHoW Bepcun CBBOJI;

6.3. web-Bepcus CJIBO «CBBOJI» (mamee — web-Bepcus CBBOJI) -
mporpaMmHoe oOecredeHue, mo3Bossitoniee KimeHty coBepmiaTh OaHKOBCKHE
omepani HAa OCHOBAaHWHU JJICKTPOHHBIX JOKYMEHTOB W/WIW JIOKYMEHTOB B
AJNIEKTPOHHOM BHJI€, TEPENaHHBIX baHKy C WHCMOnIb30BaHWEM pabodyero Mecra,
pacnonokeHHOoro Ha web-cepBepe banka B cetm HHTepHer mo aapecy
https://sbbol.sber-bank.by/;

6.4. agMUHUCTpPATOp — YIOJHOMOYEHHOE Mo KimeHTa, BBITOTHSIONMIEE
anmuuuctpatuBHbie pynkuuu B CABO (B Tom umcie ympaBieHUWE HAacTpOMKamu B
YaCTH CO3/IaHMsI, I3MECHCHHUS, YIAICHHS TI0J30BaTeNeH SISl BHITIOTHEHUS Pa3THIHBIX




¢ynxuuit nocpenctsom C/IBO);

6.5. AUC WJIO - aBromaTu3upoBaHHas HHPOPMAIMOHHAS CHCTEMa
WCIIOJTHEHUs JICHeXKHBIX 00f3aTeIbCTB, TMpeJHAa3HAYCHHAs [JIi HUCIOJIHEHUS
00s13aTeNbCTB TJIATENBIIMKOB MTyTEM B3bICKaHUSI B 0€CCIIOPHOM MOPSIKE JEHEKHBIX
CPEJCTB C UX CYETOB B OaHKaX, AJICKTPOHHBIX JICHET B AJICKTPOHHBIX KOIIEIbKaX B CUET
yIUIaThI TUIATEKEH B OIOJIKET U UCIIOJIHEHUSI MHBIX JEHEXKHBIX 0053aTEIbCTB, a TAKKE
JUISL  OCYILECTBJIICHUSl  IUIATENbIIMKAMU  IUIaTeked B OIOKET B Cilydae
HEJIOCTATOYHOCTU JICHEXKHBIX CPEJCTB Ha cueTax B OaHKax, RJICKTPOHHBIX JEHET B
AJIEKTPOHHBIX KOIIEIbKaX JJIsl UCTIOJHEHHUSI B MOJHOM OOBEeME 0053aTeNIbCTB MEpe
OI0IKETOM;

6.6. ayrentudukanus —  TpoleAypa  NPOBEPKH  MOJJIUHHOCTH U
npuHaiexxHocty Knuenty BeeaéHHoro uM uaeHtudguxkaropa 8 C/AbO;

6.7. nmuctpuOyTuB — opMa pacnpocTpaHECHHs] TPOrPAaMMHOr0 oOecTieUeHUs,
KOTOpasi IPEeACTaBIsIeT COOOH COBOKYIMHOCTH (haiJIOB JIJIsi MHCTAILISIIMK KIMEHTCKOTO
pabouero mecta CJ1bO;

6.8. moromop 6GaHKOBCKOrO 00CIy)MUBaHUs ¢ ucnoiab3oBanueM CJIBO (nanee -
noroBop JIBO) - cornamenue wmexnay bamkom wu Knmentom, perynupyroiiee
npaBooTHomieHus: o noakmtoueHuro Kk CJIBO, mopsanky ob6cnyxuBanus B CIBO,
NPUOCTAHOBJICHHUIO (BO30OHOBICHHIO), MpekpamieHuto obciyxuBanus B CIBO, a
Takke YcioBus goropopa JIbO coaepxkaT ycloBUs OKa3aHUS MJIATEXKHbBIX YCIIYT;

6.9. OroBOpHI — JOTOBOPHI, COTJAIIEHUS (B TOM YHUCJE JOMOJTHUTEIbHBIS
COrJallieHusl) W  WHbIE  JOKYMEHTBHI,  SBJSIONIMECS B  COOTBETCTBHUH  C
3aKOHOJATENILCTBOM ~ JOKYMEHTaMH, MOATBEPXKIAOIMUMUA  (GaKT  3aKIrodeHus/
U3MEHEHHMsI/ PaCTOPKEHHUSI JIOTOBOPOB, KOTOPHIE MOTYT OBITh 3aKJIIOYEHBI MEXIY
bankxom u Knuentom nocpencrsom CJIBO (B T. 4. AOrOBOPHI Ha OTKPHITHUE CUETOB, HA
NPOBEJICHNE BaJIOTHO-OOMEHHBIX OIEpaluid, KpeauTHble, OaHKOBCKOTO BKJIaJa
(neno3uTa) u UHBIE 1OTOBOPHI (cornamenusi) banka ¢ Kinuenrowm;

6.10. MOKyMEHTBI B DJJEKTPOHHOM BHJE — OJJICKTPOHHBIE COOOIICHHUS,
chopMUpOBaHHbIE, TOANMKCAHHBIC (ITOATBEPKICHHBIC) U MepelaHHble (IPUHSATHIE) C
NOMOIIBI0  MPOTPAMMHBIX  W/WIM  NPOTpaMMHO-ANIMapaTHBIX  CPencTB  0e3
UCTIOJIb30BaHUS DJIEKTPOHHOM MHU(PPOBON MOAMUCH, COAEpKalue HWHOOPMAIHIO,
HEOOXOJMMYIO [IJISi COBEPILIEHHUS CIIEJIOK, OCYIIECTBICHUS OaHKOBCKUX OIepalui,
oka3zaHus yciayr KinueHTy u MHOW JESTeNbHOCTH U COOTBETCTBYIONINE TPEOOBAHUIIM
yCTaHOBJIEHHbIM WHCTpyKIMel ~ 00 HCMOJAb30BaHUM MIPOrpaMMHO-aNNapaTHbIX
CPEACTB U TEXHOJIOTUH, YTBEPKAEHHOM nocTaHoBiIeHUeM [ IpaBienus HanmonanesHOoro
6anka Pecriybnuku benapycs ot 19.09.2019 Ne379;

6.11. TOKyMEHTBI-PACHOPSKEHUSI — IUIATE)KHBIE WHCTPYKIUH (pacdyETHBIC
JIOKYMEHTBHI, 3asBJICHUS HA CHSATHE/B3HOC HAIMYHBIX JICHEKHBIX CPEICTB, MOMOIHCHHE
/ BO3BpAT JIETIO3UTA U JIP.), 3asBKH, PACTIOPSHKCHUS U UHBIC JTOKYMEHTHI, SIBJISIONIUECS
OCHOBaHUEM I oOcyllecTBieHUs: baHkom onepanuil cnucaHus (3a4UCICHUSA)
JICHE)KHBIX CPEJICTB W/WJIN COBEPIIIEHUE UHBIX orepaiuii mo cueraM Kimenra,

6.12. 3asBneHMEe Ha KOMIUIEKCHOE OOCITY)KMBAaHUE IOPUAMYECKUX JHI H
WHJVMBUAYAIbHBIX MOpeanpuHuMareneil (maiee — 3asBICHHE Ha KOMIUIEKCHOE
oOcily>)kuBaHHe) — 3asiBIICHHE IO (OopMe, YCTAaHOBJICHHOW JIOKAJbHBIM MPaBOBBIM
akToM baHka, perjaMeHTHPYIOIIUM YCJIOBHUSI OTKPBITHUS W OOCIY>XMBaHUS CUETOB



IOPUAMYECKUX JUI U MHJIMBHUIYalbHBIX MpearnpuHumareneii B banke, conepxkaiiee
coriacue KinueHTa Ha MpucOeIMHEHHE K HACTOALIUM Y CJIOBHSIM;

6.13. 3asiBieHue Ha AUCTAHIIMOHHOE OAHKOBCKOE OOCITYKMBAaHUE — 3asIBJICHUE
Ha noakmouenre k CIBO u nmpenocraBieHue MOJIHOMOYMN B YKa3aHHBIX CUCTEMAaxX
YIOJHOMOYEHHBIM Junam Kiunenra no gpopme corsiacHo NpuiokeHuto 3 K HaCTOSIIIUM
YcnoBusMm;

6.14. unentudukauuss — OpoueAypa  pacrno3HaBaHuss ~— Knumenta  mo
UICHTUPUKATOPY (YHHKAILHOMY MpU3HaKy / mapametpy) it aBropu3anuu B CIBO;

6.15. kapTouKa OTKPBITOIrO KJI0Ya MPOBEPKHU IEKTPOHHOU IIU(POBOM NOANUCH
(mamee — KapTouka OTKPBITOIO KIIOYa) — JOKYMEHT Ha OyMa)XHOM HOCHTEIE,
coJiepKallluii 3HaYEHUE OTKPBITOrO KJIH04Ya, MHPOpPMAlKIO, MOJITBEPKAAIOIIYI0 €ro
npuHaaiIexHocTh  KimenTy, a Takke coaepkamiMmidi HHYHO — UHGOpPMAIHIO,
NpelyCMOTPEHHYIO 3aKOHOIaTebCTBOM PecryOnuku benapyce;

6.16. xmoun DI — AMYHBIN KITI0Y U COOTBETCTBYIOLIUNA €My OTKPBITHIH KITIOY,
BeIpaboTanuble cpeacTamu JLIT;

6.17. Kox0BOE CIIOBO — MapOJIbHOE CIIOBO, penocTaBieHHoe Kinnentom banky
B YCTAaHOBJICHHOM TIOpSJKE, M MpUMEHSeMOoe [JIs YAAJIeHHOM ayTeHTU(dUKauu
Knuenra;

6.18. xommpomertanus kirodeit ST — coObiTHE, B pe3ysbTaTe KOTOPOTO €CTh
OCHOBaHHUS TOJIaraTh, YTO 3HAYEHHUE JIMYHOTO KIII0Ya CTaJ0 U3BECTHO JTUOO JTOCTYITHO
KakoMy-nu0o Juiy, Kpome ero Biaagenbla. K coObITHSM, CBS3aHHBIM C
koMmnpometanuei kinroueit I, oTHOCATCS:

yTepsi, B TOM YHCJI€ BPEMEHHAs, HOCUTEIS SJIEKTPOHHBIX KITIOUEH;

yBoJIbHeHHE paboTHHKOB KimeHTa, MMEBIIMX JOCTYH K HOCHUTEIIO
AIEKTPOHHBIX KIIFOYEH;

yTeps KJIIouei, B TOM YKCIie BpeMeHHas1, OT XpaHunuil (cerda, mkada u 1.11.) B
MOMEHT HaX0/I€HUSI B HEM HOCUTEIISI JIEKTPOHHBIX KITHOYEH;

UHBIE 00CTOSATEIBCTBA, MPSAMO WJIM KOCBEHHO CBHUICTEIIbCTBYIOIINE O HATUYUH
BO3MOKHOCTH HECAHKIIMOHUPOBAHHOTO JOCTYNAa K HOCHUTEINIO AJIEKTPOHHBIX KIHOUEH
HEYNOJIHOMOYEHHBIX JIUII;

6.19. nMUUHBIN KITIOY 3JIEKTPOHHON MUGPOBOH MOAMCH (J1aJiee — TUIHBIA KITFOY )
— MOCJIE0BAaTEIbHOCTh CUMBOJIOB, NpHHaIexkammas Kiauenty u ucnosb3zyemas mpu
BbIpaboTke D1III;

6.20. mo6mnbHass Bepcus CBBOJI — mporpammuoe obecneuenue CJIBO
«CBbOJI», no3Bonstoniee KiineHTaMm KOHTPOJIMPOBATH TEKYIIUE (PACUETHBIC) U UHbBIE
cyera, COBEpIIaTh OAaHKOBCKHUE OIEpali Ha OCHOBAHUU JIOKYMEHTOB B 3JIEKTPOHHOM
BUJIe, TeEpeJaHHbIX baHKy C HCHOJb30BAaHUEM MOOWMIBHOTO  TMPHUIIOKEHUS,
YCTaHOBIIEHHOTO Ha cMapThOHE WK TJIaHIIETHOM KoMiibioTepe KnnenTa;

6.21. HEUCIIOIHCHHBIC JICHE)KHBIC 0053aTelIbCTBA — IUIATC)KHBIC TPeOOBAHUS
B3bICKATENEH, MIATEAKHbIE MHCTPYKUNHU IUIaTenbliuka, nepenanasie B AUC 1UJ1O;

6.22. HOCHTENIb SJCKTPOHHBIX KIIOUCH — HOCHTENb, COJACpKaImui (aiisl ¢
JUYHBIMHM KJIIOYaMH, KOTOPBIA TPEACTAaBIAET COOOW 3IIEKTPOHHOE YCTPOMCTBO
(AvToken u np.), momnepxuBacMoe UCoiib3yeMbiMu B banke cpenctBamu DIIIT;

6.23. oTkpeIThIl KMoy mipoBepku OIIl (mamee — OTKPBHITBIA KITIOY) —
II0CJIEIOBATEIBHOCTh CUMBOJIOB, COOTBETCTBYIOILAS ONPEACIIEHHOMY JUYHOMY KIIFOUY



U npuMeHsiemas npu nposepke DLII;

6.24. mepedyeHb JOKYMEHTOB — yTBEPKAEHHBIN baHKOM nepeyeHb JOKYMEHTOB,
MCMOJIB3YEMBIX MpHU ocyiiecTBaeHuu onepauuii B C/IbO, koTopslid pazMmeniaeTcs Ha
canre banka;

6.25. miaTexxHasl cCUCTeMa - COBOKYMHOCTh YYaCTHUKOB IUIATEKHOU CHCTEMBI,
ormeparopa IUJIATEKHOW CHUCTEMbl, IJIATEKHBIX WHCTPYMEHTOB U (WJIU) CPEACTB
riaTexa, MIpaBUII MJIaTEKHOM CUCTEMBI, MPOTrPaMMHO-TEXHUYECKUX u
TEJIEKOMMYHHMKAIIMOHHBIX CPEJCTB, OOECIEUMBAIOIIUX OCYIIECTBICHHE TEepeBOja
JICHEKHBIX CPEJICTB (PJIEKTPOHHBIX JICHET);

6.26. monpasnenenne banka — pervoHanbHas NUPEKIUS, JOMOJHUTEIbHBIN
oduc;

6.27. noacuctema «bank-kauenT» CIHABO «BS-Clienty (manee — momcucrema
«baHK-KITHMEHT») — nmporpaMMHoe obecrieueHue, mno3posistomiee Kiuenty corepiarh
0aHKOBCKHE OTepallii Ha OCHOBAHUH AJIEKTPOHHBIX JOKYMEHTOB, Miepe1aHHbIX baHky,
C HCIOJb30BaHHEM pabouyero MecTa, YCTAaHOBJIECHHOTO Ha ammapaTHBIX CpeJCTBaX
Knuenta, cooTBeTcTBYIOIMUX TpeboBaHusIM baHka;

6.28. moncucrema «Uutepuer-kiment» CJBO «BS-Clienty (manee —
nojacuctemMa «VHTEpHET-KIMEHT») — NporpaMMHOE oOecredeHue, IO03BOJISIONICE
Knuenty coBepmarh OaHKOBCKHE ONEpallid Ha OCHOBAaHMHM  DJICKTPOHHBIX
JIOKYMEHTOB, TepeJlaHHbIX baHKy ¢  ucmonb3oBaHHMEM  paboyero  MecTa,
pacrionokeHHoro Ha web-cepBepe banka B cetm UWHrepHer mo anapecy
https://mybank.sber-bank.by;

6.29. monmb3oBaTenbr — YyHNoJdHOMOYEeHHOe Jmio Kimenra, omnpeneneHHOe
pykoBoauteneM KnueHta v (Wiam) aAMUHUCTPATOPOM B KauyeCTBE IOJIb30BATENS B
CIbO, kotopoMy mpeAoCTaBlieHbl pyKoBoauTenaeM KiiMeHTa moJMHOMOYHS Ha
OCYILIECTBIICHUE IOPUANYECKU 3HAUUMBIX JeicTBUi oT uMeHu Kinenta B CJI1BO;

6.30. mpou3BOIBHBIC JOKYMEHTHI — MUChbMAa, 3asBJICHUS, YBEIOMJICHHUS, U UHBIC
JIOKYMEHTHI TTPOU3BOJILHON (DOPMBI, HE OTHOCSIIUECS K JOTOBOPAM HJIM JJOKyMEHTaM-
PacCTIOpSKCHUSM;

6.31. mpousBoNBLHOE COOOIIEHHE — COOOINeHUEe, He sBisgtomeecs )] wiun
JIOKYMEHTOM B JJICKTPOHHOM BHJI€, C(HOPMUPOBAHHOE C TIOMOIIBIO IMPOTPAMMHO-
armapaTHBIX CPEJICTB, COACpIKaIllee JaHHbIC 0 OAHKOBCKHUX OINepanusIx (COOOIIECHUS O
pe3ynbratax 00paboTKH TOKYMEHTOB, MPUYUHAX WX OTKIOHEHHUS, 3aIIPOCHI/OTBETHI U
T.7.), ”HQOPMAIIHIO O KypcaxX BaJIlOT M HHYI0 HH(OPMAIIUIO, KOTOPO OOMEHUBAIOTCS
Knuent u bauk, mocpenacrsom CJIBO, SMS-coobmenuii, push-ysegomienuii u ap.;

6.32. mporokon HTTPS (Hyper Text Transfer Protocol Secure) — cpeactBo
mudpoBanus |P-coequnenus Mexay TexHudeckuMu cpeactBamu Kimenta u banka,
oOecreunBaroiee 3allUIEHHBI KaHal CBSI3M, KOTOPBIA MpeaycMaTpHBaET
ayTeHTU(HUKAIIMIO CTOPOHAMH JIPYT APyTa Ha OCHOBE CEPTU(DPHUKATOB;

6.33. mporokon TLS (Transport Layer Security — «0e30macHOCTh
TPAHCTIOPTHOTO YPOBHSI») — KpUNTOrpadUUYECKUid TPOTOKOJ, OOECIIeUNBAIOIINMA
3alMIICHHYIO Tepe/ladyy JaHHbIX MEXJIy TEXHUYEeCKUMHU cpeacTBaMu KimeHTa u
banka B cetn HTEpHET;

6.34. pacdeTHBIII JOKYMEHT — IUIaTeXKHas WHCTpyKIus KimeHnta B Buue
IJIATEKHOTO MOPYUCHHUSI WIH TIATEKHOTO TPEOOBAHUS;




6.35. Permament VYpocroBepsiomero LeHTpa IUPPOBBIX CEPTHUPUKATOB
OAO «Co6ep bank» — okanbpHBIM NpaBoBOM akT baHka, KOTOpPBIN onpenenser oo1mue
YCIIOBUSL OpraHus3aluu JAearenabHocTH YI[ banka 1Mo u3gaHui0 W yNpaBIIEHUIO
M (ppOBBIMU CEpTHUPUKATAMHU OTKPBITHIX Kitouer, nmpoepku DI, Bkiatouas mpasa,
o0s3aHHOCTH, OTBeTCTBEHHOCTh YII banka u mnonb3oBateneid yciyr Y1 banka,
MPOLEIYPbl 1 MEXaHU3Mbl, OCHOBHBIE OPTaHU3ALMOHHO-TEXHUYECKUE MEPONPUATHS,
HarpaBjieHHble Ha obOecrnieueHue paboTsl Y1, a Takke ycTaHaBIMBaeT MOPSAOK U
MpaBUJIa B3aUMOOTHOLLIEHUN Mexay YL 1 ero rnoiap3oBarTensamu;

6.36. PYIl TocCYOK — pecnyOnMKaHCKMM yIOCTOBEPAIOMIMA  LEHTP
['ocynapcTBEHHOM  CHUCTEMBl  YOPABICHHUS  OTKPBITBIMM  KJIIOYaMU  TMPOBEPKHU
ANEKTPOHHOM ¢ poBoii noanucu Pecnybnuku benapycs;

6.37. COOpHHMK BO3HArpaxaeHUi — JIOKaJbHbIHN paBoBoi akT banka «COopHUK
BO3HArpaxJaeHul 3a omnepanuu, ocyuiectBiasieMble OAO «COep bank», koTopbliii
pa3melaercs Ha caiite baHka,

6.38. ceaHcOBBI Mmaposib — ciaydailHbIM 00Opa3oM reHepupyemas bankowm, c
MOMOIIBIO CTIEIIMANIBHBIX TPOTPAMMHBIX CPEACTB U MPUMEHsAeMas B KaueCTBE aHajora
COOCTBEHHOPYYHOM  MOAMMCH, IOCJIEN0BAaTEIbHOCTh 3HAKOB M  CHMBOJIOB,
Hanpasisgemas Kinventy Ha Homep TenedoHa yIOJTHOMOUYEHHOTO JIMIA, YKa3aHHbIN B
3asBIEHUU O TIOAKIIOYCHUU / OTKIKYEHWU Yyciayru (cepBuca), B Bujue SMS-
COOOIICHUS JIs MOANUCAHUS (TIOATBEPKACHNUS) JOKYMEHTOB B 3JIEKTPOHHOM BHJIE;

6.39. cepTudUKAT OTKPHITOrO KIF0Ua — 3JIEKTPOHHBIN IOKYMEHT, U31aHHbIN Y 1]
banka wm PVYI[ T'ocCYOK, coxepxamuii wuHbOpMaALNIO, MTOATBEPKIAIONIYIO
NPUHAJIEKHOCTh YKa3aHHOTO B HEM 3HAYEHHUS OTKPBITOrO KIOYa KOHKPETHOMY
Knuenty, a Taxke WHYIO HMHQOpPMAIUIO, MPEIYCMOTPEHHYIO 3aKOHOJATEIhCTBOM
Pecniy6nuku benapycs;

6.40. cucteMbl IUCTAHIIMOHHOTO OaHKoBckKoro ooOcmyxuBanusi (CIbO) —
COBOKYITHOCTb MPOUEAYP U MPOTPAMMHO-TEXHUYECKUX KOMILIEKCOB JUCTAHIIMOHHOTO
OaHKOBCKOTO OOCIY)XMBaHUS, IOCPEACTBOM KOTOpbiXx KimeHTam oka3bpiBaeTCs
ITUPOKHUH CIIEKTp OAHKOBCKUX YCIyT 0€3 HEeMOCPEJACTBEHHOI0 UX oOpaiieHus B baHk.

CIbO BximroyaroT:

CIBO «BS-Clienty» (moacuctemsl: «bank-kineHT», « IHTEpHET-KIUCHTY);

CHBO «Coepbank buznec Onnaiiny (web-Bepcust 1 MOOMIIbHAS Bepcus) (n1ajee
— CABO «CBBOJI»);

6.41. ciyx0a TEXHHYECCKOW MOANEpPXKH — LIEHTp KIMEHTCKOM MOIACPKKU
banka wimm UT-koMnanus, ¢ KOTOpor baHk 3aKITFOUMII COTJIAIEHUE HA OKA3aHUE YCIYT
[0 TEXHUYECKOMY CONpPOBOXKJIeHMIO noJib3oBateneil CABO (ycTtanHoBka, HacTpolika,
BOCCTaHOBJICHHE PaOOTOCIIOCOOHOCTH, KOHCYJIHTHPOBAHHE O TIOPSIKE padOTHl B
CIBO u ap.);

6.42. cnenmuanbHOE KIMEHTCKOEe pabouee Mecto — o00OpyIOBaHHOE B
nojpasjeneHun baHka aBTOMaTH3MpOBaHHOE paboyee MECTO, MPEIHA3HAYEHHOE IS
caMmocTosiTeabHOM reHepanuu kirodeit 1T Knuenramu;

6.43. cpeactBa moctynma — 0O0OOOMIAOIMNI TEPMUH B OTHOIICHHH CPEJCTB
Unentndukanum u Ayrentudukanuu (Jlorun, [Tapons, Bpemennsiit mapons, CMC-
KOJI, KOJOBOE CJIOBO, JInuHbIi Ki1to4, [Taposib 1Jist HOcHUTeNs Kilto4a, TaHHbIE YYETHOU
3anucu KnvedTa u T.71.);



6.44. cpeactea OLIl — mnporpamMMHble, NPOrpaMMHO-TEXHUYECKHUE WIIH
TEXHUYECKHUE CPEACTBA KPUNITOTpadUueCKOM 3aIUThl, CEPTU(GULIUPOBAHHBIE COTTIACHO
TpeOOBaHUAM 3aKoHoAaTenbcTBa PecnyOnuku benapych, ¢ MOMOIIBIO KOTOPBIX
peanu3yroTcs OAHA WJIM HECKOJIBKO U3 cleayromux (QyHkiuii: Beipabotka LTI,
nposepka DLII, BbipaOoTKa TMYHOTO UM OTKPHITOTO KJIIOYa;

6.45. Croponsl — bank u KineHnt npu 0600111eHHOM YIIOMUHAHUY;

6.46. YnocroBepstonuii eHTp udpoBsix ceprudukatoB banka (manee — Y1
banka) — KOMIUIEKC TEXHMYECKHX CPEICTB W OpPraHU3alMOHHO-TEXHHUYECKUX
MEpOMNPUATUHN, TpeAHA3HAYEHHBIM JI1 YOpaBleHHs €IUHOM MHPPacTpyKTypou
OTKPBITHIX KiIOued mosb3oBareneid YI[ banka ¢ menbio oOecrieueHus B
nHpopMalMOHHOM cucteme baHka:

IOPUANYECKON 3HAYMMOCTH U MOJJIMHHOCTH AJIEKTPOHHBIX JOKYMEHTOB;

KOHTPOJIS EJIOCTHOCTH UH(POPMALIUU, TPEACTABICHHON B AJIEKTPOHHOM BUJIE;

ayTeHTU(UKALMU MOJIb30BATENIEeH B MPOIECCE B3AUMOIEHCTBUS;

KOH(UIEHIIMATFHOCTH UH(POPMALIUHU, TTPEICTABICHHON B AJIEKTPOHHOM BUJIE;

6.47. ynonnomouennoe nuino banka — pabotHuk banka, koTOpomy B
YCTaHOBJICHHOM IOPSIIKE BblJaHa JOBEPEHHOCTh Ha 3aKJIIOUEHHUE JIOTOBOPOB;
6.48. ynonmHomoueHHoe nuno Kiumenta — pomxHocTHoe muuo Kimenra,

yKa3aHHOE B 3asiBJICHUU HA JUCTAHIIMOHHOE 0AHKOBCKOE OOCTyKMBaHUE / 3asBICHUH
Ha KOMIIJIEKCHOE 00CITy)KMBaHUE W/WIHM B 3asBJIICHUH O MOJKIIOYECHUN / OTKIFOYCHUU
cepBuca MoANUCcaHus (TIOATBEPXKICHHS) CEaHCOBBIMH TapOJsSMH JIOKYMEHTOB B
AJIIEKTPOHHOM BHJIe M OOJajaroliee MpaBoM MOJMUCH JTOTOBOPOB, PACUETHBIX H/WIIH
WHBIX JOKYMEHTOB U ocyilecTBiIeHuss uHbIX JgelctBuii B CJBO, coriacHo
MOJTHOMOYHSIM, MPEJOCTABICHHBIM B COOTBETCTBHHM C YCTaBOM / JOBEPEHHOCTBHIO /
pUKa30M / KapTOUKOW ¢ 00pa3iiaMu MOMUCENH WU UHBIM IOKYMEHTOM;

6.49. ycnyra - o0OoOmiaromuii TepMHH B OTHOIICHUW JIOOOW YCIIyTH,
npenocraBisieMort bankom Kimmenty (kak oTHOCsIEHCS K OAHKOBCKOW OIepaliiu, Tak
U €10 He aBisitonieiics) ¢ ucnoiab3zoBanueM C/BO;

6.50. snextponnas uupposas mnoamuck (BUII) — mnocnenoBaTeabLHOCTDH
CUMBOJIOB, SIBJIAIONIASICS PEKBU3UTOM 3JIEKTPOHHOI'O JOKYMEHTA U MpEeJHa3HAYCHHAs
JUTS1 TOATBEPKICHUS €r0 LEJIOCTHOCTU U MOJIMHHOCTH;

6.51. smekTpoHHBIH JOKyMeHT (DJ[) — JOKyMEHT, TOANUCAHHBIA ¢
MPUMEHEHUEM AIIEKTPOHHOU MUGPPOBON MOAMMCH U COOTBETCTBYIONIUH TPeOOBAHUSAM,
ycTaHoOBIIeHHBIM 3akoHOM Pecnyonmuku benapyce Nell13-3 «O6 »anekTpoHHOM
JOKYMEHTE M OJJIEKTpOHHOH 1udpoBoil moamucu» u CTaHIApTOM TMPOBEICHUS
pacu€ToB, YyTBEpXKIEHHBIM TocTaHoBIeHUWeM [lIpaBnenuss HarmumonanmbpHoro OaHka
Pecniy6nuku benapycs ot 26.09.2022 Ne358;

6.52. npyrue TepMHUHBI, MPUMEHSIEMbIC B HACTOSIIUX Y CIIOBUAX, UCTIONTB3YIOTCSA
B 3HAUYEHUAX, ONpeAeseHHbIX cTaThel 2 3akoHa PecnyOnuku benapycs Nel64-3 «O
MJIATEAKHBIX CUCTEMAaX M TUIATEKHBIX YCIYraxy.

['JIABA 3
IOPANOK 3AKJIFOYEHUA 1 UBSMEHEHMA IOI'OBOPA /15O



7. Jorogop JIbO 3akimroyaercs myreM npucoeauHeHus KiaumeHTtoM K
HacrosAmuM YcnoBusM B nenoM. Jlorosop JIBO BcTymaer B Ccuily ¢ MOMEHTa
nonydyeHuss bankom aknenrta KnueHra HactoAmmx YcinoBuid. AKIIENTOM HACTOSIIMX
VYcnoBuit sasiercs noanucanue KioueHToM Ha OymMa)kHOM HOCHUTENE JTUOO B BUIE
AJIEKTPOHHOTO JOKYMEHTA, JIM0O B BUJE JOKYMEHTA B 3JICKTPOHHOM BUJIC 3asBICHUS
Ha JIUCTAHIIMOHHOE€ OAaHKOBCKOE OOCHY)KMBaHHME WM 3asBICHUS HAa KOMIUIEKCHOE
oOciy>)kuBaHue, W TpeaocTaBieHue ero baHky B mopslke, ONpenelIeHHOM
HAaCTOSIIUMH Y CloBUsIMU. MoMeHToM mnonydeHuss bankom ot Knuenra akinenra
HaCTOSAIIMX YCIOBUM sBisieTcss npuHATHE bankom ot Knuenrta 3asBieHus Ha
JTUCTAHIIMOHHOE OaHKOBCKOE OOCIY)XHUBaHUE WX 3asBICHUS Ha KOMILJIEKCHOE
o0city>)kuBaHue, MPEOCTABIIEHHOTO0 Ha OyMa)XHOM HOCHUTEJIE TTyTEM €To MOJMUCaHuUs
YIOJHOMOYEHHbIM JUIloM banka. B cnywyae mnomaum KimentoMm 3asiBieHust Ha
JTUCTAHIIMOHHOE OaHKOBCKOE OOCIY)XMBaHWE WM 3asBICHUS Ha KOMILIEKCHOE
oOcly’)kuBaHHE€ B BHJI€ DJEKTPOHHOTO JOKYMEHTa JuOO B BHJAEC JOKYMEHTa B
AJIEKTPOHHOM BHJIE MOMEHTOM MoJiydeHuss bankoM ot KiimeHTa akienta HacTOSAIINX
YcnoBuii  ABIsIeTCS TNPUCBOCHHE 3asBICHUIO HAa JIUCTAHIIMOHHOE OaHKOBCKOE
oOcly’)kuBaHWe WJIM 3asBJICHUI0O Ha KOMIUIEKCHOE OOCITYy)KHBaHUE cCTaTyca
«HcnonHeny.

AKIIENIT HACTOSIIMX YCJIOBUW HE MOXET OBITh COBEPIICH B WHOM MOPSIKE,
KpOM€ MPEAYCMOTPEHHOTO HACTOSIIMMU Y CIIOBUSIMHU.

bank BnpaBe otkazate Knuenty B noakmoueHuu k CIIBO u 3akiodyeHuH
noroBopa JIBO B ciydasix U B mOpsiAKe, MPEAyCMOTPEHHBIX 3aKOHOAATEIHLCTBOM
PecnnyOnuku benmapych u (Min) JIOKQIBHBIMU MPAaBOBBIMU akTamu baHka B cdepe
NpPEIOTBPALLICHUST JIETAIU3alldi  JIOXOJO0B, TIOJYUYEHHBIX MPECTYIMHBIM IYTEM,
(UHAHCUPOBAHUS  TEPPOPUCTUUECKOW  JCATEIBHOCTH W (DUHAHCUPOBAHUS
pacnpoCTpaHEHUS OPYKHUSI MACCOBOTO MOPAKECHUS.

8. 3asBlIeHHEe Ha JUCTAHIIMOHHOEC OaHKOBCKOE OOCIY)XKMBAaHHE WM
3asBiIeHHEe Ha KOMIUIEKCHOE OOCIY)KMBAaHHUE ITOAIHUCHIBACTCS PYKOBOJIUTEIEM
Knuenra ninu npencraButenem KiveHTa, ymoTHOMOYEHHBIM Ha 3aKJIIOUEHHUE I0TOBOPA
JBO B nopsiike, yCTaHOBJICHHOM 3aKOHOAAaTeNbCTBOM Pecrybnuku benapyce.

9. 3asBlIeHHEe Ha JAUCTAHIIMOHHOE OaHKOBCKOE OOCITY)XHMBAaHHE WM
3asBiIeHHEe Ha  KOMIUIEKCHOE  OOCIy)XMBaHHE€ Ha OyMaXHOM  HOCHTEIE,
COOCTBEHHOPYYHO MOJAMHMCAaHHOE YIOJHOMOYEHHBIM IIpejcTaBuTelieM KiueHrta, a
Tak)Ke€ YIOJHOMOYEHHBIM JmoM banka, nubo 3asBlieHHME Ha JUCTAaHIIMOHHOE
0aHKOBCKOE OOCITY)KMBaHWE WM 3asBICHHEC HAa KOMIUICKCHOE OOCITy)KHBaHHE,
MpeACTaBI€HHOe B baHKk B BHJIE 3JIEKTPOHHOrO JOKYMEHTa WM JOKYMEHTa B
BJICKTPOHHOM  BHJI€, [MOJIMHHOCTH KOTOPOTO  IIOATBEpXkKJIeHA baHkom B
YCTAaHOBIICHHOM  mopsifike, crtatyc «lVcnmosHeH»  sABISETCA  €IMHCTBEHHBIM
JOKYMEHTOM, MOATBEPKAA0UM (PakT 3akitoueHus: gorosopa J1bO.

10. 3asBneHue Ha JIHUCTAHIIMOHHOE OAHKOBCKOE OOCITY)XHWBaHUE WU
3asBIEHUE HA KOMIUIEKCHOE O0CIyKUBaHUE HAa OyMa)XHOM HOcUTelle OPOopMIIIEeTCs B
2-X OPUTHHAJIBHBIX dK3eMIuiapax. OIWH 3K3eMIUISIP OPUTMHAIBHOTO 3asBICHUS Ha
JTUCTAHIIMOHHOEC OaHKOBCKOE OOCITY)KHBaHWC WX 3asBICHHS Ha KOMILICKCHOE
oOciy>)kuBaHue octaercsl y baHka, BTOpOU 3K3EMIUISIP OPUTHHAIBHOIO 3asiBIICHUS Ha
JTHCTAHIIMOHHOE OaHKOBCKOE OOCIY)KMBAaHHE WM 3asBICHHUS Ha KOMILUICKCHOE



oOcnyxuBanue nepenaercs Kiuenry.

Haroii  3axmroueHuss gorosopa JIBO  cuwmrtaercs gara moanucaHus
YIOJIHOMOYEHHBIM JUIIOM banka 3asiBlieHHss Ha JAUCTAaHIMOHHOE OAaHKOBCKOE
oOcnykruBaHue / 3asBICHUS] HA KOMIUIEKCHOE 00CIIy)KMBaHUE, MPEJOCTABICHHOIO Ha
OymaxxHom Hocutene. B cnydae nonaun Knuentom 3asiBneHus Ha JAUCTAHLMOHHOE
0aHKOBCKOE OOCHykuBaHUE / 3asBJICHUS Ha KOMIUIEKCHOE OOCITY>KMBaHUE B BU/IEC
AJIEKTPOHHOTO JOKYMEHTa UM JOKYMEHTA B AJICKTPOHHOM BHUJE JATOM 3aKITHOYCHUS
noroBopa JIBO cumtaercs nata npucBoeHus baHKOM 3asBIEHUIO HA TUCTAHIIMOHHOE
0aHKOBCKOE OOchykuBaHue / 3asBICHUIO HAa KOMILIEKCHOE OOCITy)XKMBaHHE CTaTyca
"Ucnonuen".

[Mognucanue 3asBiaeHUs Ha JAUCTAHIIMOHHOE OAHKOBCKOE OOCIY>XKUBaHUE /
3asBiIeHUsS Ha KOMIUIEKCHOE OOCIy)KMBaHHE B BHUJE DJICKTPOHHOTO JOKYMEHTa WU
JOKyMEHTa B DJICKTPOHHOM BHJE OCYIIECTBISIETCS IyTEM MPOCTABICHUS
ynoaHoMouyeHHbIM suiioM  Kmumenta OUII nubo ceancoBoro mapons. Ilox
YIMOJIHOMOYEHHBIM JiniloM KineHnta noHumaercs Gpu3ndeckoe JIUilo, UMEIOIIEee MPaBo
Ha OCHOBaHWHU Y cTaBa MO0 IOBEPEHHOCTH 3aKJII0YaTh OT UMEHH KineHTa 10ToBOPHI.

KnueHT camocTosTeNIbHO OnpeAesieT IEPeUYeHb YITOTHOMOYCHHBIX JIMI] U HECET
OTBETCTBEHHOCTh 3a OTCYTCTBHE y YIOJHOMOYEHHBIX JUIl, mpocTtaBistonux DLI1
aub0 CceaHCOBOrO TMapojis Ha 3asBICHUM Ha JIUCTAaHIMOHHOE OaHKOBCKOE
oOciy>)kuBaHWe WM 3asBICHUU Ha KOMIUIEKCHOE OOCIy)KMBaHHWE, HaJICKAIMHNX U
JIOCTAaTOYHBIX B COOTBETCTBHM C 3aKOHOJATEIHLCTBOM TMOJHOMOYHMH Ha 3aKIIOUCHUE
ZIOTOBOPOB.

CTOpOoHBI NPHILINA K COIMIAIIEHUIO O BO3MOYKHOCTH MCIOJIB30BAaHUS aHAIOTa
COOCTBEHHOPYYHOU MOJIMUCH YIOTHOMOYEHHBIX JHI CTOPOH IyTEM HCIOJIb30BaHUS
CPEACTB CBSI3M M HHBIX TEXHUYECKHX CPEACTB, KOMIIBIOTEPHBIX MPOrpamM,
MH(GOPMAIIMOHHBIX CUCTEM WM WH()OPMAIMOHHBIX CETEH.

11. Bnecenune baHKOM B OJJHOCTOPOHHEM BHECYJSOHOM IMOPSAKE U3MECHEHUIN
U (WiK) JonosHEeHU B 3akimtodeHHbIM ¢ Knmentom goroop JIBO ocymiectBisiercs
IyT€M pPa3MEIICHUS HAa WHTEpHET-cauTe baHka HOBOM pegakuuu YCIOBUU U
BCTYIUIEHUS UX B CHITY.

bank yBemomuisier KimeHTOB myTeM HampaBi€HUS COOTBETCTBYIOIIETO
coobmenuss upe3 CJIBO o BHeceHMH B OJHOCTOPOHHEM BHECYIEOHOM TMOPSIKE
M3MEHEHUU U (Un) JONOJHEeHHH B 3akitoueHHbl ¢ Kinuentom gorosop JBO B yactu
KacCarolIEHCcs yCIOBUM OKa3aHUs IUIATEKHBIX YCIYr, a TakkKe IpeiyokeHue banka
3aKIounTh JoroBop JBO Ha HOBBIX ycnoBusiX, HE MeHee ueM 3a 30 (Tpuauarh)
KQJICHIAPHBIX JHEH [0 HACTYIUIEHUS JaThl BCTYIUIEHUS B CHIIy HOBOM peJaKlIUH
Ycnosui.

bank yBemomuisier KiMeHTOB myTeM HampaBi€HUS COOTBETCTBYIOILIETO
coobmenuss upe3 CJIBO o BHeceHMH B OJHOCTOPOHHEM BHECYIECOHOM TOPSIKE
M3MEHEHUI U (MJIn) JOTOJHEeHH B 3aKkntoueHHbIN ¢ Knmnentom norosop JIbO He MeHee
yeMm 3a 10 (zmecsiTh) KaJleHAApHBIX JHEW A0 HACTYIUIEHUS AAaThl BCTYIUIEHUS B CUIY
HOBOW pENakUHWu YCJIOBHM B 4YAaCTH, KACAKOLIEHCS YCIOBUM IMOIKIFOYEHHS HOBBIX
kineHToB K CIBO, u ycinoBuil, He OTHOCSIIUXCS K OKa3aHUIO TJIATEKHBIX YCIYT.

B ciydae Hecoriacusi ¢ K3MEHEHHBIMH (HOBBIMHU) ycioBHsSME joroBopa JIBO,
Knuent BrpaBe He mo3aHee MmITH paboyux AHEH O BCTYIUIEHUS B CHIIY YKa3aHHBIX
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W3MEHEHUU pacTOPrHyTh 10roBop JbO B 0IHOCTOPOHHEM NOPSIAKE U OTKIIFOUYUTHCS OT
CIAbO B mnopsake, yctaHoBieHHOM nyHkToM 102 nHactosimux VYcnosuit. He
HarnpasiieHne KiimeHToMm B baHK yCcTaHOBIIEHHBIX MYHKTOM 102 HacTosmux Y cioBUii
3as1BJICHUI, B TOM YUCJIEC HAIIPABIICHUE UX C OMTO31aHUEM, HE SIBIISIETCA OAHOCTOPOHHUM
oTka3oM KineHTa OT CIOMHEHUsI HACTOSIIIUX Y CJIOBUM M B TAKOM CJIy4ae U3MEHECHUS
1 (UJK) JTOTIOJIHEHUS B HACTOSIIME Y CIIOBUS MPU3HAIOTCS MPUHATHIMUA KITMEHTOM U K
oTHOIIEHUAM CTOPOH MPUMEHSIOTCS Y CJIOBUS B PEAKIUH, CO BCTYIIMBIIUMHU B CUITY
W3MEHEHUSIMU U (WJIN) TOTIOTHEHUSMU.

Buecenne bankoM B OJHOCTOpPOHHEM BHECYIECOHOM TMOPSIAKE W3MEHEHUU U
(wnn) momosiHeHUM B 3akitoueHHBIM ¢ Knuentom noroBop JIBO B wactu Ilepeuns
JOKYMEHTOB OCYILIECTBJISIETCS MyTEM pa3MeElIeHUs Ha cailte banka HOBOM penakuuu
Ilepeunss TOKYMEHTOB M BCTYIUIEHHUS €r0 B CHIy, U yBeaomyieHueM KnneHrta nytem
HampaBJIeHUs CcooTBeTCTBYyIouiero coobuieHuss uvepe3 CJBO. HoBas pepaxuus
[lepeunst mokymeHTOB myOsiuKyercs bankom He Menee dem 3a 30 (Tpuauarh)
KJICHAAPHBIX THEN 10 HACTYIUICHUS 1aThl BCTYIUUICHHS €€ B CUITY.

Buecenne bankoM B OJHOCTOpPOHHEM BHECYJACOHOM TOPSIKE W3MEHEHUH H
(wim) pomonHeHWd B 3akitoueHHbd ¢ Kmmentom poroBop JBO B dactw,
yperynupoBaHHOii COOpPHHUKOM BO3HArpakJACHUH, OCYIIECTBIISIETCS B TOPSIKE,
ONPE/IEICHHOM HACTOAIIMMU Y CJIOBUSMM.

12.  JoroBop JBbO sBnsieTcs IOTOBOPOM TMPUCOEAUHEHUS, CUUTACTCS
3aKJIFOYEHHBIM Ha HEOMPEJENICHHBIN CPOK, U JEHUCTBYET IO MOMEHTA OTKJIFOUEHUS
Kimnenta ot C[ABO, a Takxe ncnonHennss CTOpOHaAMH BCEX BO3HUKIIINX HA OCHOBAaHUU
TaKOT'0 JJOTOBOpa 00s13aTEIHCTB.

13. JlomonuutenbHbiM cornamenueM CrtopoH 1o  (Qopme  coriacHo
NPWIOKEHUIO 4 K HACTOSIIUM Y CJIOBUSIM MOXKET ObITh U3MEHEHO, JOMOJIHEHO JIHOO0
UCKJTIOYEHO MPUMEHEHHUE KaKUX-TH00 MOJ0KEHUM HACTOSAIUX Y CIOBUH.

I'JIABA 4
I[TPOI'PAMMHBIE U TEXHUYECKUE CPEACTBA

14. KnueHT BOpase UCcHOb30BaTh Nporpammubie cpenctsa CIBO u cpencTtsa
OUII Tonbko B 1ensix, He mpoTuBopeyamux gorosopy JbO.

3akmouenne pgoroBopa JIBO He o3Hauwaer mnepeaauy Kiwenty mpas
COOCTBEHHOCTH WJIM HWHBIX HMYIIECTBEHHBIX IIPaB Ha MPOTpaMMHBIE CPEICTBA,
npenocrasisieMble baHKOM cOrjacHO HacTtosAmMM YcnoBusaM. KiueHT He Bhpase
nepenaBaTh MPOrpaMMHBIE CpPEACTBA M TpaBa HAa HHUX TPEThbUM JHIaM 0e3
MMHUCBMEHHOTO cornacus banka.

15. B pamxkax opranuzanuu oOciyxkuBaHus no nporosopy JbO CtopoHbl
MCIIOJIB3YIOT COOCTBEHHBIE TEXHHYECKUE M OOIIECUCTEMHBIC POTPAMMHEIE CPE/ICTBA,
AKCILUTyaTUpyEeMble UMM 3a CBOM cueT. TpeOoBaHMs K MPOrpaMMHO-TEXHUYECKUM
cpeacrtBaM KinmeHTta ycTaHOBIEHBI NPWIOKEHNEM | K HACTOSIIUM Y CIIOBUSAM.

16. CropoHBI 0053yIOTCS TOAAECPKUBATH COOCTBEHHBIE TEXHUYECKHE U
OOIIECUCTEMHBIE TPOTPAMMHBIE CpEACTBA B PabOTOCTIOCOOHOM, HCIPABHOM W
MIPOBEPEHHOM Ha OTCYTCTBHUE BPEJOHOCHBIX MPOrPAMM COCTOSHHHU (KOMIIBIOTEPHbIC
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BUPYCHI U JI.).

17.  Jlna oOecneyeHusi LETOCTHOCTH M TOJJIMHHOCTU IepenaBaeMbix /I,
JOKYMEHTOB B DJJEKTPOHHOM BHJI€ W MNpou3BOJIBbHBIX coobmenuit B C/IBO
ucnoinb3ytotes cpeactsa DI («Kpuntonposaiinep Avest CSPy», «KpunTonposaiiaep
Avest CSP Bel») u/unu cpencrsa mmmdposanus (nmpotokossl HTTPS u TLS).

18. Vcnyrm no mnepenaue gaHHBIX B cetd HMHTepHeT, a Takke [0
MOJKJIIOYEHUIO U JIOCTYIY K €€ pecypcaM OKa3bIBAIOTCS B MOPSAJKE M Ha YCIOBHUSX,
OINpEJENICHHBIX OTIEIbHBIMU COIJAIICHUSIMU MeXAy KiueHTOM M ero MHTEpHeT-
MPOBANIEPOM.

18-1. Tloanucanue (MOATBEPKACHHE) YIOITHOMOYEHHBIM JinioM KineHnrta
JOKYMEHTOB ipu okazanuu bankom yciyru B web-sepcun CBBOJI Bo3MokHO, Kak €
ucnosb3oBanrem DI, Tak 1 ¢ UCMoNIb30BaHMEM CEAHCOBOI'O MApoJIs (B 3aBUCUMOCTH
oT BbIOpanHoro KnmeHToM crmocoba mojnucaHvs JOKYMEHTOB), a MpU OKa3aHUU
bankom ycnyru B moOumnbHOM Bepcun CBBOJI — ¢ ucnonb3oBaHMEM CEaHCOBOIO
napois (He3aBUCMMO OT criocoba MoANMcaHusl JOKYMEHTOB Mpu okazaHuu bankom
Ycenyru B web-sBepcun CBBOJI).

['JIABA 5
INOATBEPXIEHNMA 1 ITOJITHOMOYNA

19. MHcximrouéH.

20. KunueHT ompenenseT Kpyr yIoJHOMOYEHHBIX Il KiueHnTa u B mopsake,
YCTAHOBJICHHOM  3aKOHOJATENbCTBOM, TMPEAOCTABISIET WM IIOJTHOMOYHSA Ha
OCYILIECTBIICHUE opuandYecku 3HauuMbIX aeilctBuid B CJIBO ot umenu Kiuenra,
ompenenser poiab, kKortopas Oymer um mnpucBoeHa B CJ/IBO wucxoms u3z oObema
MOJTHOMOYMM, a TaKXke MPeAoCTaBigeT B BaHK IOKYMEHTBHI, MOATBEPKIAIOIINE UX
MOJIHOMOYHS, TIpM TOANMHCAHWM 3asBJIICHUS Ha JUCTAHIIMOHHOE OaHKOBCKOE
oOcnykuBanue / 3asgBICHHUS Ha KOMIUIEKCHOE OOciyxuBaHue / 3asBiIeHUE O
MOJKIIOYEHUH / OTKIIOUCHHHM CEpBHUCA MOAMHUCAHUS (TMTOATBEP)KICHHUS) CEaHCOBBIMH
NapoJIsIMU IOKYMEHTOB B 2JICKTPOHHOM BH/JIE.

[Ipu HEOOXOAMMOCTH B CiydasX, HE MPOTHBOPEYAINMX 3aKOHOJATEIbCTBY
Pecniy6nuku benapych, KnueHT BripaBe JOMOMHUTEIBHO IPEAOCTABUTD ITOJTHOMOYHS
JUIL  TIOANKCAHUS  JOKYMEHTOB, COBEpIIEHHS OaHKOBCKMX  OIEparuid  C
ucnosbzoBanueM CJIBO  ymoaHOMOYEHHOMY MPEACTABUTEII0 Ha OCHOBAHUU
JIOBEPEHHOCTH WJIM WHOrO JOKYMEHTa B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM, B
KOTOPBIX yKa3aHbl 3aKpEIUICHHBIC 3a YIOJHOMOYEHHBIM IpenctaButesnemM KimeHTta
MOJIHOMOYHS, U CPOK UX JEHCTBUA (ITPU HEOOXOUMOCTH).

OpuruHan au00 KOMHsSl JOBEPEHHOCTH WM WHOTO JOKYMEHTa JOJKHBI OBITh
npeactaBieHbl KnueHrom B baHk A mocnienyromed MNpoBEepKH (KOHTPOJIS)
MTOJTHOMOYHMA Ha OyMa)XHOM HOCHTENE JIMOO B BUJIE JTOKYMCHTA, IMEPEBEACHHOTO B
AJIEKTPOHHBIN BUJI C UCTIOJIb30BAHUEM BOCIIPOU3BEICHUS COOCTBEHHOPYUYHOM MOMUCH
yIoJaHOMOYEHHOro Juna KiumeHTa, OCyIIEeCTBICHHOTO C IOMOIIBIO ammnapaTHoO-
MPOTPaMMHBIX CPEJICTB (CKAaHUPOBaHMS), SBJSIONICTO BIOKCHHBIM (aiiioMm B
JJIEKTPOHHBIM JTOKYMEHT / JOKyMEHT B JJICKTPOHHOM BHJE, U TE€PEIaHHOTO
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nocpeactBoM CJIBO ¢ ucnons3oBanuem JIIII / cmc-ognucu. CTOpOHBI NPU3HAIOT,
YTO BOCIPOMU3BEJCHHAs MYTeM CKAaHUPOBAaHHUS COOCTBEHHOPYYHAsl MOJIUCH
YIOJHOMOYEHHOro Jsnna KimeHTa wuMeeT paBHYIO IOPUAMYECKYI0 CHIIy C
COOCTBEHHOPYUYHOM MOIHUCHIO.

B cnywae npexpaimieHusi, U3MEHEHUS WM TPOJJICHUS  TOJHOMOYHUI
ynonHomodyeHHoro nuna Knuenta Ha ocymectBienue aerctsuii B CJIbO Kinent
o0si3yeTcsi TpeaocTaBuTh B baHK JOKYMEHTBI, SIBISIONIMECS OCHOBAaHUEM JIJIsI
MPOJJICHUS, U3MEHEHHS WIM MPEKpalleHuss MpaB Ha MOAMNHCAHUE JOKYMEHTOB /
COBEpIIEHHUE onepanuil ynoaaoMoyeHHoro yimna Knuenra B CIBO.

21. Croponbl mnpu3HaiOT, 4To0 DJ] / MOKyMEHTBI B 3JICKTPOHHOM BHJIE,
nepenannbie nocpeactBoM  CJIBO, uMEOT paBHYIO IOPUIUYECKYIO CHIY C
nokymeHtamu KimeHTa Ha OyMaKHBIX HOCHUTENSIX, 3aBEPEHHBIMU TMOJMUCIMU
YIOJIHOMOYEHHBIX JOJDKHOCTHBIX Jull KiMeHTa W OTTHCKOM medaTu (mpu ee
UCTIONIb30BaHNU KitneHToM).

KiueHT corjaceH HeCTH OTBETCTBEHHOCTBH 3a COBEPIICHHE BCEX OAHKOBCKHX
omeparii Ha OCHOBaHWUW JIOKYMEHTOB, YKAa3aHHBIX B YacTH IEPBOW HACTOSIIETO
MyHKTA.

O] / noKyMeHTHI B 3JEKTPOHHOM BHJIE, HampaBlieHHbIe mocpeacTBoM CJIBO
YIOJHOMOYEHHbIMU JuIlaMu  KiMeHTa ¢ HCMOoJdb30BaHUEM CPEJCTB  JIOCTyIMa
Y TI0THOMOYEHHBIX JIUI], CYMTAIOTCS HAIIPaBIEHHBIMU HETOCpecTBeHHO KineHTom.

22.  CTOpOoHBI IPHU3HAIOT HCMOJb3yeMble UMHU 0 noroBopy /IBO cpenctsa
OUII, 3amutel ¥ mudpoBaHUS AOCTATOYHBIMU JUISI OOECHEYEHHs IIEJIOCTHOCTU U
NOJJIMHHOCTH TepenaBaemMbix nocpeactsoM CIBO 3/I, 1oOKyMEHTOB B 3JIEKTPOHHOM
BUJIE U TIPOU3BOJIBHBIX COOOIIEHUH.

22-1. C 1enpio pa3rpaHuyeHus] IpaB U MOJHOMOYUN YIOJTHOMOYEHHOTO JIUIIA
Knuenta nisa noctyna B8 CIIBO ucnonb3yroTcs:

KaTeropupoBaHUe IOKYMEHTOB Ha rpymnmnbl. HabGop kaTeropuii JOKyMEHTOB
3aJaeTcsl HAcTpoMKamMu cucTeMbl. Karteropus HOKymMeHTaM MpHCBaWBAETCs
aBTOMAaTHUYECKH IIPU €T0 MOCTYIUIeHHH Ha 00paboTKy cepsepom C/IBO;

MEXaHU3M paclpeleeHuss MOJIHOMOYUN, KOTOPBIM 3aKIIOYaeTCs B TOM, YTO
KaXXJOMY IIOJIb30BATEII0 TMPHUCBAUBACTCA OIpejesneHHas pojib ((PyHKIHOHAIbHBIC
00S13aHHOCTH), W TIOJIb30BATEJIb MOKET BBITIOJHATH TOJBKO T€ OINEpaldd, KOTOpPHIE
JOCTYTIHBI €T0 POJIH.

TJIABA 6
MOJAKIIOYEHUE K CJIBO

23. Jlna ocymectBinenus oneparuii B CJIbO KimeHT MOXXET MCITOIb30BaTh
COOCTBEHHBIN HOCHTENb JJIEKTPOHHBIX KIIOYEH WM HOCUTENb, MPEIOCTABICHHBIN
bankoMm Ha ocHOBaHuM nojnucaHHoro CTOpOHAMU aKTa MpHeMa-fepeadyd HOCUTENeH
uHdopmarmu (B 2-X dK3eMIuIsipax 1mo Gopme, yCTaHOBICHHONW baHkoMm).

CpenctBa OIIII, PykoBoactBo mo reHepamnuu kimrouer OIIII, Permament
Ynocropepsitomero 1ieHTpa  mudpoBeix ceptudukatoB  OAO «CoOep banky»
npegoctapisitores: KimeHty depe3 calT baHka Wi HHTEpHET-CAaUT  CIY>KObI
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TexHr4yeckoi momuepxkku (https://www.service-it.by).

24. Tlocnme ycTaHOBKM Ha KOMIIBIOTEPE MPOTPAMMHOTO OOECTICUCHHS st
renepanuu kirodeit DL Knuenr:

24.1. BemosHseT npouenypy resepauuu kinrodeit LI cornacno PykoBonctsa
1o renepanuu kioven 1T,

24.2. ¢hopmupyeT B D3JIEKTPOHHOM BHJE 3alpoC Ha BBIMYCK cepTUduKarta
OTKpPBITOTO KJIH04a, KOTOphIi HanpasisieT B Y1 banka Ha anpec: CA@sber-bank.by;

24.3. odopmisieT Ha OyMa)KHOM HOCHUTEIIE CIAEAYIOIINE JOKYMEHTHI:

3asBJIECHUE O NPHUCOENMHEHUM K PermaMmeHTy YmOCTOBEpSIONIErO LIEHTpa, Ha
peructpanuto Ilonp3oBarens ¥YaocToBepsIOMIETo IIEHTPa, HA BBITYCK cepTH(UKaTa
OTKPBITOrO KJI0Ua MPOBEPKU JIEKTPOHHOU ITUGPPOBOM MOAMUCH IOPUIUIYECKOTO UL
(B 1-m sx3emruisipe o Qopme, ycTaHOBIEHHON PermameHTom VY I0CTOBEpSIONIETO
nenTpa uudposeix ceptudpukatoB OAO «Coep bank»);

KapTOYKY OTKPBITOTO Kjtoua (B 2-X dK3eMIUIpax mo (opme, YCTaHOBICHHOU
Pernmamentom VY pocrosepsitomero neHtpa uudpossix cepruduxatoB OAO «Coep
banky).

25. Ilpouenypsl, ykazaHHble B oAnyHKTax 24.1 — 24.3 HacTosmux Y CJIOBUI,
KineHT MokeT BBIOJHUTH B TojJpasjieiicHusX baHka, B KOTOPBIX YCTaHOBJICHO
crenuanbHOe KIIMEHTCKoe paboyee MECTo.

26. CorynacHo mnpenocTaBieHHbIM KiueHTOM JgOKyMeHTaM, YKa3aHHBIM B
noanyHkTe 24.3 Hacrosmux YcioBuii, baHk peructpupyeTr ynoJIHOMOUYEHHOE JIUIIO
Kmuenta (ymomHomoueHHoro mpeactaButenss) B Y[ banmka B mopsake,
ycTaHoBJIieHHOM PerinamenToM Y pocToBepsitoiero meHTpa nupoBbIx cepTUu(PUKaToB
OAO «Coep bank».

27. Jns wucnons3oBanuss B CJABO ceptudukara OTKpHITOTO KIOYa,
uznandHoro PVYI[ TocCYOK, KrnueHT HampaBiseT yKa3aHHBIM cepTudHUKar B
3JICKTPOHHOM BHjIC Ha aapec banka: CA@sber-bank.by.

28.  bank peructpupyet Knuenrta 8 CIIbO u roTOBUT 1UCTpUOYTUB pabodero
mecta. Jlis Bxoga B CABO bank BbeimaeT KiMEHTY «JIOTHMH» M «IapOJb JTOCTYIIay.
Kimment o00s3yeTcss CMEHUTh «Iapoyib  JIOCTYIMa», BBIJAHHBIA baHkoMm, TIpu
nepBoHavyasibHOM BXxojie B CZIBO.

OO0s3arenpHble TPEOOBaHUS, MPEIBSABISEMbIE K MApOJI0 JOCTyINa MPH €ro
ycta"oBieHun B CbBOJI:

JIOJIKEH COJIep KaTh HE MEHEe 8 CUMBOJIOB, HE MeHee 2 OykB u 1 1tudphI;

JOJDKHBI TIPUCYTCTBOBATh 3arjiaBHbIC (OOJBINME) W CTPOYHBIC (MaJICHBKHE)
CUMBOJIBI;

HE JIOJDKEH COoJIepKaTh OoJiee 3-X OJIMHAKOBBIX CUMBOJIOB MTOAPSI;

HE JIOJDKEH COJepKaTh Oojee 3-X CUMBOJIOB, PACTIONOKEHHBIX PSIZIOM B OJHOM
pAy KJIaBUATYPHI;

HE JJOJKEH OTHOCUTBCS K CIIUCKY HauOoJiee ys3BUMBbIX.

[Tepeyenp ysa3BHMBIX mTapojield TMOCTOSHHO OOHOBIsIeTCS baHkoM w3
CHEUUATIM3UPOBAHHBIX HHTEPHET-UCTOYHUKOB.

29. MoOwunbaas Bepcuss CBBOJI u  e€ mocnmenyromuye OOHOBICHUS
npenocrabisitoTcsa KineHTy uepe3 cailt baHka Ha yCinoBHSAX, ONPEAEICHHBIX baHKOM.
KiieHT caMoCTOSITeIbHO CKAYMBAECT U YCTAHABIMBAET YKAa3aHHOE MPHUJIOKEHHE Ha




14

MOOMJIBHOE YCTPOMCTBO, a TaKXe OO0ECHeYrBAET CBOEBPEMEHHYIO YCTaHOBKY
MOCJIEYIOUIMX OOHOBJIEHUN TaHHOTO MPUIIOKEHUS.

30. Hayanom o6cnyxuBanusi Knuenta B C/IBO cuurtaercs nata oTmpaBKH
(mepemaun) emy bankom puctpuOytuBa w/mnu wuaeHtudukatopa («IOTHHY») H
ayTeHTU(UKAIUOHHOTO (haKTopa («Iapoib JOCTYIa).

31. VYcranoBka / Hactpoiika pabodero Mecta CJIBO ocymectBisieTcs
camocTosTenbHO KimmeHrom.

['JIABA 7
[HOPAIOK OBCIIYKUBAHHMA B CABO

32. bank ocyuecTBiseT JUCTAHIIMOHHOE OAaHKOBCKOE OOCITyXUBaHUE
Knuenra: B noacucremax «bank-knuenty, « HTepHeT-KIUeHT», web-Bepcuu ChBOJI
u MmoomnbpHOM Bepcuu CbBOJI.

B mnpomecce o6cmyxkuBanus KimeHT o00s3yeTcsi BBITOJHIATH TpeOOBaHUS
PykoBoactBa mo renepanuu kiarodeid DIII, PermamenTta yaocToBepsIONIEro LEHTpa
mudposbix cepruduxaroB OAO «CoOep bank», mnpemocraBneHHbix bankom B
AIIEKTPOHHOM BHJIE WJIM pa3MeEIIeHHbIX Ha caiiTe baHka / MHTepHeET-calTe CIy>KObI
TEXHUYECKOU MOJIJICPIKKHU.

33.  baHK ocyIecTBIsSeT onepaluu Ha OCHOBaHUU TiepeaanHbIx KimeHnTom ¢
ucnons3oBanremM CJABO D] w/mnm OOKyMEHTOB B DJJIEKTPOHHOM Buie (mpu
noakatoueHun cepsuca «lloanucanue (MOATBEPKAEHUE) CEAHCOBBIMHU IMAPOJISIMHU
JIOKYMEHTOB B JICKTPOHHOM BHJIE»), B MOPSAKE, YCTAHOBJICHHOM JIOTOBOPAMHU MEXTY
bankom u KiineHTOM, B COOTBETCTBUU C 3aKOHOAATENHCTBOM PecnyOnuku benapych u
JIOKaJbHBIMHU NPABOBBIMHU aKTaMH baHKa.

34. Kuuenr o6s3yercs ohopmiath )] U JOKYMEHTHI B JIEKTPOHHOM BHUJIE B
COOTBETCTBMM C TpeOOBaHUAMH 3aKoHOjaTenbcTBa PecnyOnuku benapycs u
JIOKaJIbHBIX IPABOBbIX aKTOB baHka.

35. TIlo wmepe comepmieHusi omneparnuii bank mnpemocraBmsier KiueHTy
pe3ynbTathl 00paboTku D)l U TOKYMEHTOB B AJIEKTPOHHOM BHJAE (KBUTAHIIMH O
cTatycax 00pabOTKH), BBIMMMCKHU U3 JUIEBBIX CUETOB C MPUIIOKEHUSAMH (pErIaMeHTHbBIE
u/vnm no 3anpocy Knuenra), pazinundnyto puHAHCOBYIO HHPOPMAIIUIO.

36. Kument o0s3yeTcsi KOHTPOJIUPOBATh pe3ysbTaThl 00paboTku bankom B
CIbO B/ u TOKyMEHTOB B 3JIEKTPOHHOM BHJIE.

37. bank ve mpuaumaet ot Knnenrta D/ u JOKyMEHTHI B 2JIEKTPOHHOM BHUJIE,
a Takke He mnpenoctaBisier KnueHnty uHboOpManuio, yKa3aHHYH B IyHKTE 35
HACTOSIIUX Y CIIOBUH, B ClIydae:

HapYIICHUS [ETOCTHOCTH W/WIH MOJTMHHOCTU JOKYMEHTOB,

HecoOmonenuss Knuentom TpeOGoBaHMi, YCTAaHOBICHHBIX MyHKTamMu 16 u 34
HACTOSIIUX Y CIIOBUM.

38. B cnyuae Bo3HuKHOBeHHS Yy KimeHTa mnpeTeH3uil, CBA3aHHBIX C
MPUHATHEM WIIA HETTPUHSATHEM W/WUJTN UCTIOJTHEHUEM WM HencroaHeHneM bankom D]
U JJOKYMEHTOB B 3JIEKTPOHHOM BHUE, CTOPOHBI MPOBOAST TEXHUUYECKYIO IKCIIEPTUIY
CIIOPHBIX CUTYallHil B MOPSJIKE, YCTAHOBIEHHOM TJ1aBoil 11 HacTosmux Y cloBui.
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39. Ilpu nepecbuike KimMeHTOM BIOXEHHBIX (PalIOB CyMMapHBII pa3mep
€MHOBPEMEHHO OTIPABIsIEMbIX (PalIOB HE TOJKEH MpeBbiath 5 MB.

40. B ciuywae wu3MeHeHUs 3akoHojartenbcTBa PecnyOnuku benapyces,
BHECEHUSI U3MEHEHUN W (WUJu) JIOMOJHEHUW B JIOKAJIbHBIE MpaBOBbIe akThl baHka,
ONpeeNsoNe MOPSAIOK JAUCTAHIIMOHHOTO OaHKOBCKOro oOciyxXuBaHusi, baHk
0053yeTcs CBOEBPEMEHHO IPOBOJUTH OOHOBJIEHHUS MPOTrPAMMHOr0 OOecreyeHus
CIBO.

41. bank wuHpopmupyer KimeHta o0 IUJIAaHUpYEeMbIX OOHOBJIEHHSIX
MIPOrpaMMHOr0 OOecCreyeHus, TPOBEICHUH BHEIUIAHOBBIX PETJaMEHTHBIX paboT He
MeHee YeM 3a 2 (1aBa) paboumx AHS 10 Hayajga PacChUIKM OOHOBJIEHHUS JHOO
IPOBEJICHUSI COOTBETCTBYIOIIMX padOT B TNOpSAJIKE, YCTAaHOBJICHHOM TJlaBoM 15
HACTOSIIKUX Y CJIOBUM.

VYcraHoBka ~ OOHOBJIEHMM  OPOrpaMMHOro  oOecreueHuss  MOJCUCTEMBI
«UuTepueT-kuent» u Web-sepcuun CbBOJI npousBoautces bankom.

42. bank obecneunBaeT xpaHeHue nonydeHHbIX oT Kinuenrta no CABO D/ u
JOKYMEHTOB B JJICKTPOHHOM BHJIE, a TakKe MPOrpaMMHBIX MPOTOKOJIOB
npuema/nepeiayu T0KyMEHTOB U HH(GOPMAIIUU B TEYEHUE CPOKOB, MPETyCMOTPEHHBIX
3aKoHOJaTeNbcTBOM PecnyOnuku benapych U JoKanbHBIMH TPaBOBBIMU aKTaMU
banka.

Nudopmarnus o cpokax xpaneHus D] U TOKYMEHTOB B 3JIEKTPOHHOM BHJIE B
CAbO nmnomemieHa Ha HWHTEpPHET-CAMTEe CIYKObl TEXHUYECKOW TMOMAJIEPIKKHU:
https://www.service-it.by.

Xpanenne Knuentom 3/ 1 JOKyMEHTOB B 3JIEKTPOHHOM BHJIE, MEPEIAHHBIX B
bank m monyuyeHHbIx W3 baHka, OCyIIECTBISETCA B CPOKH, YCTAaHOBJIEHHBIE B
COOTBETCTBHH C 3aKOHOJIaTeIbCcTBOM PecryOnuku benapyce.

43. B ciuyyasx HapyuieHus paboTOCIOCOOHOCTH (OCTaHOBKA / 3aMeJJICHHE
paboThl, TOJIOMKA, aBapuud W Jp.) WU BBISBICHUU TNPU3HAKOB HEUCIPABHOCTU
IPOrpaMMHO-TEXHUYECKUX CpeacTB, HapyuieHus: 6e3omacnoctu CIBO, bank Bmpase
HEMEJIJIECHHO TMPUOCTAHOBUTH WX HCIIOJIb30BAHUE WA HMCIOJIb30BAHUE OTIEIBHBIX
MOJICUCTEM / BEPCHI U OTIEPATUBHO OMOBECTUTH 00 3ToM KiteHTa 1100bIM TO0CTYITHBIM
CrocoOOM TyTeM HampaBlieHUs / pa3MENIeHUs] COOTBETCTBYIOIIETO 3JIEKTPOHHOTO
coobmenust (yBemomieHus) mocpeactsom Digital-kananoB u/wianm HHTEpHET-caiTa
CITy’KOBbI TEXHHYECKOU TMOICPIKKH.

bank o00s3yercs B KpaTyaiiinie CpOKHA MPHUHATH BCE HEOOXOIWMBIE MEPHI IO
BoccTaHOBIeHHIO pabotocrocodnoctr CIBO ¢ mocnenyromum uHGOPMUPOBAHUEM
KnuenTta o BO300HOBIECHUY MITATHOTO PEXUMA X paOOTHI B MIOPSIIKE, YCTAHOBICHHOM
YacThIO MEPBOI HACTOSIIETO MyHKTA.

44, Tlo Bompocam pabotel B C/ABO KiumeHT MOkeT oOpamarbcs B CIYX)Oy
TEXHUYCCKOU MOIePKKH 1Mo Tenedonam +375 17 359 99 11, +375 29 359 99 11, +375
33348 99 11, uepe3 WHTEpHET-CAUT CHYKObl TEXHUYECKOW TMOMJIEPKKHU
https://www.service-it.by niu caiit banka.

45. Tlepeon Kiuenrta Ha oOCiyXHMBaHUE C HOJACHCTEMbI «baHk-KineHT» /
«nrepuer-knuent» Ha CABO «CBBOJI» npon3BoauTcs Ha OCHOBaHUU 3asiBJICHUS O
noakiroueHnn / cmene / orkmoueHuu CJIBO um pactopkenuu moroBopa JIbO mo
dbopMe coriacHO MPUIOKEHHIO 6 K HACTOSIIMM Y CIOBUSIM TEpeJaHHOro B baHk Ha
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OyMa)KHOM HOCHUTEJN€ U MHOJMNUCAHHOIO €IMHOJIUYHBIM HCHOJHUTEIBHBIM OPTraHOM
Kimenra - pykoBoguTeneM WIM NMPEIOCTABIEHO B BUAE JJIEKTPOHHOIO JTOKYMEHTA,
100 B BUJIE TOKYMEHTA B 3JIEKTPOHHOM BH/JIE.

[TepeBon KnmenTta Ha oOciyxuBaHue ¢ mojacucteMbl «MHTepHET-KIHEeHT» /
«bank-knmuent» Ha CIOBO «CBBOJI» wmoxer mpousBoauThcsi baHkoMm B
OIHOCTOPOHHEM  TMOpSAKE C  HampaBieHueM  KimeHTy  npeaBapuTeIbHOIO
YBEIIOMJICHHS TIOCPEICTBOM MoicucTeMbl «HTepHET-KiIneHT» | « BaHK-KIMeHT» WiIH
CABO «CBBOJI».

46. Tlognucanue ynonHoMo4eHHBIM JuloM KineHra 3asiBieHusi, yka3aHHOTO
B NyHKTe 45 HacTosIIMX YCIOBUH, M €ro HcHojHeHue paboTHukoM banka c
IPOCTaBJIEHUEM OTMETKH O JaTe MOAKIIOUEHHUs / CMEHbI MOJCUCTEMBI (CUCTEMBI) B
nosie «Kommentapuii banka» npuszHaércs 3aknroueHrueM CTOpOHAMM COTJIAIICHUS O
nonkioueHun / mepeBoae Kimenra Ha oOcimykuBaHME B JIPYrodl MOJCUCTEME
(cucteme).

['JTABA 8
PEINTAMEHT OBCJIY X XUBAHUA (PEXXM PABOTHI)

47. Pexum pabotrei CHBO — kpyriocyrouHo (BKJIOuYasi BBIXOAHBIE WU
npa3HUYHbIE JHU). TEXHOJOTHMYECKHWU TepephiB ycTaHaBiuBaeTcs baHkoM B
3aBUCUMOCTH  OT O0bemMa  3alVIAHUPOBAaHHBIX  pErVIAMEHTHBIX  paboT ¢
npeABapUTENbHBIM yBenoMieHueM KinueHta cormacHo nyHKTY 41 HacTosmmx
Ycnosuil.

48. KonrtponbasiM BpeMeneMm B C/IBO sBisieTcst Bpemsi CUCTEMHBIX YacoB
anmapatHeix cpenctB banka (MuHCKoe Bpems). MomeHToMm mnonydenus O u
JOKYMEHTOB B AJIEKTpOHHOM BuJie nocpeactsoM C/IBO siBisieTcst TeKyliee Bpemsi ero
NOCTYIUIEHHS IO CUCTEMHBIM yacaM baHka.

49. TIlpuem, obpabotka u ucnonHenue D) ¥ JOKYMEHTOB B 3JIEKTPOHHOM
BUJIE MTPOU3BOAUTCA BaHKOM B IITaTHOM PEXHUME COTJACHO MYHKTY 33 HACTOSIIUX
Ycnosuil.

Bpewms npenocraBienuss bankoMm KBUTaHIIMU O NOJIydyeHUU DJ] U JOKYMEHTOB B
AJIIEKTPOHHOM BHUJE COCTaBIAeT HE Oonee 15 MuHYT, a Bpemsi NpPeIOCTaBICHUS
KBUTAHIMH O MIPUEME YKA3aHHBIX JIOKYMEHTOB K HCIIOTHEHUIO He Oosiee 30 MUHYT.

50. D]l u MOKyMEHTHI B 3JIEKTPOHHOM BHJIE, TOATOTOBICHHBIE U TIEPEIaHHbIC
KienTtom ¢ ucnonbzoBanrem CIBO, cunTaroTcst IpUHATHIMU K UCTIOTHEHUIO bankoM
TOJIKO B ClIy4ae MPUCBOEHHUs UM Ha cTopoHe Knmenrta (B pamkax pabouero mecra)
craryca «Ilpunar» («B obpabotke» - mns cucrembl CBBOJI), a ncnomHeHHBIMU —
MoCJie MPUCBOEHUS UM cTaTyca «VIcosHeHy.

51. PernamentHOe QOpMHPOBAHUE U MPEIOCTABICHUE BBIMUCOK U3 JTULEBBIX
CYeTOB, JApyroid ¢uHAHCOBOW wWHPOpPMANIMK TPOUZBOAUTCA baHKOM cOTJIacHO
MPUJIOKEHUIO 2 K HACTOAIINM Y CIIOBUSIM.

['JTABA 9
I[NPEAOCTABJIEHUE JOITOJIHUTEJIBHBIX YCIIVI (CEPBHUCOB)
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51-1. B pamkax JoroBopa JBO Kinenty ™Moryr OBITh OKa3aHbI
(mpemocTaBiieHbI) JOMOJHUTEIbHBIC YCAYTrH (CEPBHUCHI) B TOPSAKE M HA YCIOBHUSAX,
OMPEICICHHBIX COOTBETCTBYIOIIUMHU YCIOBUSIMU OKa3aHWs (MPEIOCTABICHUSI) YCIYT
(cepBuCOB), SBASIOIIUMUCA  HeoTbemsiemModl  yacthto  JloroBopa JIBO wu
pacIpoCTpaHSIIOIMIMMHU CBO€ JeiicTBue Ha oTHomeHuss Knuenta u banka mocie
MPUCOEANHEHNUS K HHUM/ TOAKIIOYEHHUS JaHHBIX YCIyr (CEpBUCOB) B TIOPSJIKE,
OMPENICICHHOM  HACTOSIIIIUMHU  YCIOBUSAMH  JMOO  YCJIOBUSIMM  OKa3aHUs
(mpenocTaBiieHMsI) JAaHHBIX YCIYT (CEPBUCOB).

Oxkazanue (mpegocTaBiieHUE) AOMOJHUTEIbHBIX YCIYyT (CEpBHUCOB) B paMKax
Horosopa JIBO ocymectnsietrcss bankom nipu coepiiennn KiueHToM 0aHKOBCKHUX
orneparuii 11Mb0 HEMOCPECTBEHHO B paMKaX UX OCYIIECTBIICHHUS.

51-2. Hactosimue YciioBusi OnpeAesisitoT YCJIOBUs OKa3aHusl (IPeaoCTaBICHUS )
CIICYIONIUX TOTIOJTHUTEIBHBIX YCIYT (CEPBUCOB):

YCJIYTH TIO YIPABJICHUIO PUHAHCOBBIMH MOTOKAMHU;

cepBuc «Iloanucanue (MOATBEPKICHNUE) CEAHCOBBIMU MAPOJIIMHU JOKYMEHTOB
B DJICKTPOHHOM BHUJICY;

cepsuc «Push-yBemomieHus»;

cepsuc «IIpoBepka KOHTpareHray,

cepBuC «BpInucka 1o pacucaHuioy;

cepuc «OnmaitH mkona «O Hajmorax u He Tosubko 1 UII mpocteiMu
CIIOBAMU» Y.

52. TloaxmroueHue / OTKIIOYEHHE YCIYr MO YIPABICHHUIO (PUHAHCOBBIMU
NOTOKaMH  OCyIecTBiIsgeTcss baHKOM Ha OCHOBaHMU 3asBieHus KiueHra,
O(QOpPMJIEHHOTO B COOTBETCTBUU C MPUIIOKEHHEM 9 K HACTOAIIUM Y CJIOBHSIM B
nonpasaeneHuu banka unu camoctoarenbHo Kinuentom B C/ABO B ciiyyae Hamuuus
JaHHOM (PYHKIIMU B MEHIO pab0Yero Mecrta rmojib30BaTesl.

53.  VYcnyru mo ynpapiieHHI0 (PMHAHCOBBIMHU MOTOKAMHU MPETOCTABISIOTCS B
CIBO «BS-Client»/CBBOJI u BkIt0o4aroT B ceOs:

53.1. «MoHHWTOPUHT WHOOPMALMHM IO cYeTaM O0OO0COOJICHHBIX/ CTPYKTYPHBIX
nonpasaenaeHui» (mpegocraBieHne KIMEHTY BBIMHMCOK W3 JIMIEBBIX CYETOB €r0
000CO0ICHHBIX/CTPYKTYPHBIX MOJIpa3ICICHHH ),

53.2. «KOHTPOJb W  aKIENT PpacXoJHBIX omepanuii  000COOJICHHBIX/
CTPYKTYPHBIX TMOApa3aelieHnuil» (ocymecTBieHne KIMeHTOM KOHTPOJIS pacXOmHBIX
orepanuii CBOMX 000COOJEHHBIX/ CTPYKTYPHBIX TOMAPA3NIEICHUN TMpPU TOMOIIU
aKIIeTTa/0TKa3a OT aKIlenTa PaCYeTHBIX JOKYMEHTOB);

AKLENT pacxXOOHBIX omepauuid ocyumecTsisercss KimeHToM nocpeacTBoM
MTOATTUCAHHUS AIEKTPOHHBIX JIOKYMEHTOB 000C00JICHHOT O/CTPYKTYPHOTO
noapaszaeneHus sropoit JLIL.

53.3. «mpsimoe yIpaBJi€eHUe cueTamu 000COOJIECHHBIX/CTPYKTYPHBIX
noapasaeneHuit»  (coBepmienne  KiomeHToM  omepanuii 1O cdyeTaM  CBOMX
000COOIEHHBIX/CTPYKTYPHBIX MOAPA3ICTICHUN );

53.4. «koHCONMIANMSA JICHSKHBIX CpPEJACTB» (MCIOJHCHHE IIEPEeBOJIOB Ha
OCHOBaHUU TIOCTOSIHHO JIEUCTBYIOUIErO IJIATEXKHOTO TIOPYYEHUSI CO CUYETOB
000COOIEHHBIX/CTPYKTYPHBIX TOApA3ICIeHUH, a TaK)Ke ¢ MHBIX cyeToB KimenTa B
paMKax OJHOTO IOPHIAMYECKOrO JIMIa, Ha cueT KiwmeHta omnpeneneHHbId UM IS
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AKKyMYJIUPOBAHUS JIEHEKHBIX CPEJICTB), MPEAOCTABIISICTCS MPU YCIOBUU OTKPBITHUS
KJIIMEHTOM B baHke cueTa Juisi akKyMyJIUPOBaHUS JCHEKHBIX.

94. CepBuc «llognucanue (TMOATBEPXKICHUE) CEAHCOBBIMU MAPOJISIMU
JOKYMEHTOB B 3JEKTpoHHOM Buue» mnpepoctasimaercs B CHABO «CBbOJI» Ha
OCHOBaHUU 3asBIICHUS O TOAKIIOYEHUU / OTKJIIOYEHUU CepBHUCA TOJANMHCAHUS
(MONTBEPKIICHHS]) CEAHCOBHIMU TMApOJIIMU JOKYMEHTOB B JJIEKTPOHHOM BHJE,
0(OPMIICHHOTO B COOTBETCTBUU C IpHiIoKeHreM 10 K HaCTOSIIUM Y CIIOBUSIM.

[lepuon mnpenocraBinenuss banHkoMm cepBuca, yKa3aHHOTO B 4YacTH TIEPBOM
HACTOSIIEr0 MyHKTa, KaXJAOMY YyMHOJHOMOYEHHOMY nuily KiueHTta, ykazaHHOMY B
3asBIEHUM Ha JUCTAHIIMOHHOEC OAaHKOBCKOE OOCHykuBaHue / 3asBIEHUU Ha
KOMILIEKCHOE 00CTy>KHBaHue / 3asBJICHUM O TOAKIIOUCHUH / OTKJIFOYEHUU CEpBHUCA
noanucanus (MOATBEPHKACHUS) CEAHCOBBIMH MAPOJISIMHU JIOKYMEHTOB B 3JIGKTPOHHOM
BUJIC, HE MOJKET MPEBBIIIATh CPOK JCUCTBUS MOJTHOMOYMM, MPEIOCTABICHHBIX €MY
Kmuentom. B cnywae, ecnu Knuwent nampamiaser B baHk 3asBieHuUE Ha HHOE
YIOJIHOMOYEHHOE JUI0, KIIMEHT MOMOTHUTENBHO MpeAocTaBisieT baHKy HOKyMEHT
(TOBEpEHHOCTH), TOATBEPKIAFOIINN MOTHOMOYMSI JAHHOTO JIMIla Ha COBEPIICHUE OT
uMenn KrnueHTta cienok / 3akiroueHue / M3MEHEHHe / pacTOpKEHUE J0rOBOPOB, a
TAaKK€ Ha PaCIOPSHKEHUE JICHEXKHBIMH CpEJICTBAMH. 3asBIICHHUE IOJIUCHIBACTCS
€IMHOJIMYHBIM UCTIOJTHUTEIIbHBIM OpraHoM KimeHTa - pyKoBOIUTEIEM.

Nudopmanuss o gaHHBIX yMoJHOMOYEHHOTO juiia KiueHta, B TOM 4uCJIE O
HOMepe TelepoHa Ha KOTOPBIM HAMPABISETCS CEAHCOBBIM MMApOJib, YKA3bIBAETCS B
3asiBICHUH O TOJKIIOUYEHUH / OTKJIIOYEHUU CEepBUCA MOIMUCAHUS (TTOATBEPKICHUS )
CEaHCOBBIMH MAPOJISIMUA JOKYMEHTOB B JJIEKTPOHHOM BHJIE.

IIpu ocymectenennn KnueHtamu omnepauuil HNOCPEICTBOM JTOKYMEHTOB B
ANEKTPOHHOM BHAE BaHKOM MOIYT yCTaHaBIMBATBHCSA JIMMUTHI (OTpaHHYEHHsSI) Ha
CYMMBI U KOJIMYECTBO TaKUX ONEPAIU.

Wudopmanus 00 YCTAHOBJICHHBIX JUMHTaX (OTPAHUYCHHSAX) HA CYMMBI H
KOJIMYECTBO OIEepaluii pa3MeniaeTcss Ha HWHTEPHET-CaTe CIyXObl TEXHUYCCKOM
noaaepxkku: https://www.service-it.by. B ciysae wu3MeHCHHS TaKhX JIMMHTOB
(orpanmnuenuii), nudopmanus Hampasisercs bankom KineHTy B COOTBETCTBHH C
ri1aBoit 15 Hacrosmux Y ciIoBuid.

55. Tlogxmrouenwe /  oTKIoueHHEe — cepBuca  «Push-yBemomieHwms»
ocymectpisgercss Kmuentom nocpencrsom CBO «CBBOJI» myrem BbIOTHEHUS
COOTBETCTBYIOIIMX JCMCTBUI B HACTPOMKAX, MPETyCMOTPEHHBIX HHTEphericoM
TAaHHOU CHUCTEMBI.

CepBuc  «Push-yBemomnenusi» mpenoctaBisiercs nocpeactsom  CJIBO
«CBBOJI» wu BkmtouaeT B ce0S BO3MOXKHOCTH HAMpaBleHUs HWHPOPMALUHA O
CIEAYIOIINX ONepalusix:

CIHCAHHUE CO CYETA,

3a4MCJICHUE Ha CYET;

YCTAaHOBJICHWE OTpPaHWYCHUS MO0 CYETY (apecT W/WIM TPUOCTAHOBIICHHE
onepaiuii No cu€Ty Ha OCHOBAHHUH PACTIOPSIKEHHUH YIIOJTHOMOYEHHBIX OPTraHoB);

omokupoBka / pazomokupopka C/IBO B cimydae oOpa3oBaHms / ToramieHUs
3a/I0JKEHHOCTH 10 €XKeMeCA4YHONM aOOHEHTCKOM Iiate.

Push-yBemomiienne oToOpakaeTcsi Ha OSKpaHe MOOHIJIBLHOIO yCTPOWCTBA
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KinueHTa B BUJi€ BCIUIBIBAIOUIETO COOOIIEHUSI.

Taxxe no ycmorpeHuto banka mocpeacTBOM cepBHCa MOTYT HallpaBisThCA
MHBIE YBEJIOMJIEHUS] THPOPMALIMOHHOTO, CIPABOYHOT'0 U PEKJIAMHOTO XapaKTepa.

56. Iloaxmtouenne  Kimenty  CepBuca  «lIpoBepka  KOHTpareHTa»
OCYIIECTBIISIETCSI TyTeM MPEJOCTABICHUS B YCTAaHOBJICHHOM baHkoM mopsiike
KnuenTty nmakera ycnyr, npe1ocTaBiIsieMOro B paMKax JI0roBopa cuera.

CepBuc «lIIpoBepka koHTpareHTta» mnpenocrasisierca Kimmenty B CIbO
«CBBOJI» u mpencrapiusieT co0oil ycnyry no npegocrasieHuto Knuenty undopmanuu
0 ero kKoHtpareHte (manee - WMudbopmanus) mnpu OCYHIECTBICHUU OaHKOBCKHUX
OIEepALUN.

Nndopmanus npenocrasnsiercs Knuenty mnocne cosepiieHusi Kinuenrom B
CIbO «CBBOJI» cCOOTBETCTBYIOIIETO 3aIpoca.

Hnst gopmupoBanus 3amnpoca KiMeHT BBOIUT y4YETHBIH HOMEp IJIaTelbLIUKa
(manee — YHII) kontparenta B coorBetcTByMOMIee nojie B CABO «CBBOJI».

KnveHT Ha oOCHOBaHMM 3ampoca TOJy4aeT M3 OTKPBITBIX HCTOYHHUKOB
uHpopmanmu otyet B pdf — dopmare (manee — OTyeT), coaepx aliuii CBEACHUS O
(akTax AESTEIBHOCTH CBOETO KOHTPAreHTa, B TOM YHCIIE CBEJICHUS U3 PEECTPOB U 0a3
JAHHBIX YIOJHOMOYEHHBIX IOCY/IapCTBEHHBIX OPraHOB U opraHu3anuii PecrmyOnuku
benapycs, Poccutickoit @enepanuu, Pecy6nuku Kazaxcran, Pecmy6nuku Ykpaunna,
Pecny6siuku Monaossl, Kuprusckoii Pecriy6nuku.

Nudopmaruss HEe COAEPKUT CBEACHUM COCTaBIAIONIMX TOCYAApCTBEHHYIO,
0aHKOBCKYI0, HAJOTOBYI, KOMMEPUECKYI0 M HMHYIO OXpPaHIEMYIO 3aKOHOM TaiiHY,
pacrpoCTpaHEeHUE KOTOPO OrpaHUYEHHO 3aKOHOIaTEIbCTBOM.

Nudopmarus, conepxariasics B OTyeTe, HOCUT UCKIIOUUTEIHLHO CIPABOYHBIHN
XapakTep W He SBISETCS PEKOMEHIAIMEN K COBEPIICHUIO JTUOO HE COBEPIICHHIO
KaKUX-TH00 JEeHCTBUN, MPHUHATHIO JUOO HE MPUHSATUIO YIPABICHUYECKUX M HHBIX
pemieHuii. baHk He HECeT OTBETCTBEHHOCTH 32 HEJIOCTOBEPHOCTh MH(OPMAITMOHHBIX U
MHBIX MAaTEPHUAJIOB TPETHUX JIUII, a TAKKE MPAaBOBbIE, (PMHAHCOBLIE, PEITyTAIMOHHbBIE U
WHBbIE HETATUBHBIC TOCIEJCTBUS U PUCKHU (B TOM YHCIIE€ TMOHECEHHBbIE YOBITKH WU
YIYIIEHHYIO BBITO/Y), KOTOPBIE MOTYT OBITh BbI3BaHBI TPUMEHEHUEM IOJTYYEHHOU 10
3anpocy Uudopmarum.

Kareropuu cBenenumii, comepxamiuecss B Otuere, omnpenensitorcss bankom u
pasmeniatorcs Ha caite banka. OtcyrcTtBue B OTuere Kakou-nubO U3 KaTeropui
CBEJICHUN, CBUJETEILCTBYET 00 OTCYTCTBMM YKa3aHHBIX CBEJCHHNH B HCXOJHOM
peectpe (MCTOYHUKE HHPOPMAIIHH).

56-1. CepBuc «Bpimucka M0 pacnuCaHHWIO» - CEPBUC ABTOMATHYECKOTO
dbopMupoBaHUS BHITUCOK MO cueTaM KiueHTa W HampaBlieHWE WX Ha OIpe/IelIeHHbIC
YIIOJTHOMOYCHHBIM JiuiioM KimeHTa ajmpeca ainekTpoHHoi mouTs (e-mail).

@opMHUPOBAHUE BBHIMUCOK M WX HAMPABICHUE OCYLIECTBISECTCS HAa OCHOBAHUU
3aIaHHBIX YMOJHOMOYEHHBIM JuloM KilMeHTa mnapaMeTpoB: NEPUOJAHYHOCTD
HAMpaBJICHUs]  BBITMCOK, (opmaTel  (HOPMHUPOBAHUA  BBIMHCOK, KOJIHMYECTBO
UCTIOJIB3YEMBIX aJIPECOB MICKTPOHHOMN TouTHI (e-mail).

[Monkmrouenune/otknmrouenne  CepBuca  «Bpilmcka  TO  pacHUCaHUIO»
OCYIIECTBIISIETCS. CAMOCTOSITEJIbHO YIOJIHOMOYEHHBIM JUIOM KilmeHTa myTem
n3MeHeHus paspemeHsbix bankom Hactpoek B CIIbO ChBOJI.
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56-2. CepBuc "Onnaiin mkona «O Hamorax u He Tosbko st UII mpocTeiMu
cioBamu» (manee - Bupeokypc), paspaborannsiii PVII  «Wudpopmarmonno-
W31aTeNIbCKUM IIEHTp Mo HajoraMm u coopam» (nanee - [laptuep) goctynen Knuenram
— WHAUBUIYAJIbHBIM MpPEANPUHUMATEISIM B paMKax Tapu(HOro IMakeTa YCIyr
«IIpennpunumarenb JKCIEpPT?.

Jlist mony4yeHust goctyna K cepBucy KiMeHTy HeoOX0auMO OTIPaBUTh 3aMpoC
yepe3 coorBeTcTBYyIomee MeHo CJIBO CBBOJI m yka3aTe B HEM - 3JIEKTPOHHYIO
noury, Mms ®amunus OtyectBO (ecnu TakoBoe umeetcs), YHII (3amonnsiercs
aBTOMATHUYECKH ), HAaMMEHOBaHUE OpraHM3alud  WIM  WHIUBHUAYaJbLHOTO
MpeAnpuHUMAaTeNs (3aroIHIETCs aBTOMATHUYECKH ).

[Tocne 06paboTku 3anpoca KieHT nmoiyyaer yueTHble JaHHbIe (JIOTHH, TapOoJIh)
JUTS BXOJIa B JINYHBIN KaOuHeT Ha caiite [lapTHepa https://info-center.by/.

[Tocne aBropuzanuu Ha caiite [laptHepa Knuenty 6yner qoctynHa akTyaibHast
Bepcus Bujeokypca "OnmaitH-mikona «O Hanorax v He Toiabko s WMIT npocTteimu
CJIOBaMm».

JlanbHeiilee ucnonb3oBaHue cepBuca KIMEHT MpOM3BOAUT CaMOCTOSTEIHHO
6e3 cornacoBaHus ¢ baHkoM.

Hoctyn x Buneokypcy mnpenocrasisiercss Ha 90 1HEl ¢ MOMEHTa MOJy4eHUS
YUETHBIX JaHHBIX.

Nudopmanusi, mnpenocraBieHHas B Bujaecokypce HOCHUT oOydaronuii u
UH()OPMAIIMOHHBINA XapakKTep.

baHK He HeceT OTBETCTBEHHOCTH:

32 TOYHOCTb, aKTyallbHOCTh, MOJIHOTY, JIOCTOBEPHOCTh MH(OpPMAIIUU, KOTOpas
MOJKET OBIThH MOJIyYeHa C UCTIOJIB30BAHUEM CEPBHCA;

32 KayecTBO  TEXHHMYECKoro  oOecreueHus, (QPYHKIIMOHUPOBAHUA |
00CTy>KUBaHMSI CPEJICTB CBSI3U (KOMMYHUKAIIMHN) KIMEHTA, a TAKXKE 32 HEHaJIJIexKallee
KaueCTBO UCIOIb3yeMbIX KIIMEHTOM MporpaMMHO-annapaTHbIX CPEACTB U UHTEPHET-
KaHAJIOB CBSI3H;

3a cOoM MpH NPEIOCTaBICHUH A0CTyna K Bumeokypcy, mpoucuieanme mo BuHe
IpPOBAIEPOB TEJIEKOMMYHUKAIIMOHHBIX YCIYT W TOCTaBUIMKOB HCIOJIB3yEMOIO
IIPOTrPaMMHOT0 00ECIICUCHHS;

3a TPaBWIBHOCTh NpuUMEHEeHHs (ucrmonb3oBaHus) Kiuentom nndopmaiuuy,
conepamiercs B Bugeokypce;

3a HEBO3MOXXHOCTh MPENOCTaBICHUS JocTyna K Buaeokypcy B cuiy
TEXHUYECKUX OCOOEHHOCTEW KOMITBIOTEPHBIX, KOMMYHUKAIIMOHHBIX U UHBIX CUCTEM
Knuenra, a takxke B ciydae He mpenoctaBieHus wHpopMmanuu Kmmuentom banky,
HEe0OX0IMMOM 11 perucTpanuu B cucteme [lapTHepa;

3a mpuMmeHenne Kinnenrom nndopmanuu, cogepkainieiics B Buneokypce, B cuity
WHJMBUYaJbHBIX OCOOCHHOCTEH Ka)XJ0M OTJEIbHOW CHUTyallUM B 3aBUCHMOCTH OT
KOHKPETHBIX 00CTOATENHCTB, a TAK)KE 32 BO3MOXKHBIE YObITKM KineHTa, BO3HUKIIINE B
CBSI3U C UX UCIOJIb30BAHUEM;

3a HEBO3MOKHOCTb UCMOJb30BAHUS YCIYTH MO MPUYHUHAM:

HecBoeBpeMeHHoM omutaThl [lakera ycnyr "[Ipeanpunumarens Jkcnept";
norepu pocryna Knuenra k Buneokypcey;
B UHBIX CITy4asX, MPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM PecniyOnuku benapychs.
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VYcnoBus ucnonb3zoBanus cepBuca uznoxkensl B CIIbO CbBOJI u o06s3aTenbHbl
111 03HaKomuieHus KilmeHToM nepen HayaiaoM UCnoib30BaHusl Bugeokypcea.

['JTABA 10
NHOOPMAIMOHHAA BE3OITACHOCTD

57. CTopoHBI MPU3HAIOT UCHOJB3yeMble uMu 1o goroBopy JABO cpencrsa
3alUThl  MHGOPMALMM  JOCTATOYHBIMU  JUIsl  00€CleyYeHUs LEJOCTHOCTH |
JOCTOBEPHOCTH JAAHHBIX MTpU KoMMyHuKauu Knuenra u banka.

58. bank o00s3yeTcs obecneyuTh KOH(DHUICHIHMATBHOCTh HMH(POpPMALUH,
copepxamencss B OJ M JOKyMEHTax B DJIEKTPOHHOM BHJI€, MPOU3BOJBHBIX
coobmenusix, nepeaaBaembix nmo CJIBO, a Takke 3alMIIEHHOCTh MPOrPAMMHO-
texuudyeckux cpeacts C/AbO Ha ctopoHe baHka.

bank o00s3yercss He3aMeMIUTENIBHO YBeIOMUTh KimeHTa O BBISBICHHBIX
HEMPaBOMEPHBIX JICHCTBUSIX TPETHUX JIMII, KOTOPBIE, T0 MHEeHHIO baHka, BIeKyT 1160
MOTYT HEMOCPEACTBEHHO MOBJIEYb YIpo3y s 0e30MacHOCTH okazanus bankom yciayr
no norosopy JAb0O.

59. C muenpto obecnedeHuss HUHPOPMAIMOHHON Oe3onacHocTu KineHT
00s3yeTcs 03HAKOMUTBCA U pPyKOBOJICTBOBaThCs npu padore ¢ CIABO tpeboBaHusIMU
K 3aIllUTe KJIMEHTCKOr0 pabouero MecTa, yKkazaHHbBIMU B MPUJI0KeHUHU 11 Kk HacTosAImum
YcnoBusm.

JlocTyn K KOMIBIOTEPY, MOOMIIBHOMY YCTPOUCTBY U pabodyemy mecty Kinenra
B CJBO nomken OBITh OrpaHUYEH MPOTPAMMHO-TEXHUYECKUMH CpEJCTBAMHU
periiaMeHTaluy 10CTyna.

60. VYnomnomouenHoe uuno Knmenta o00s3aHO XpaHUTh HOCHUTEIb
AIIEKTPOHHBIX KITIOYEH B MecTe, 00ECTIEUNBAIOIEM €TI0 HEJIOCTYITHOCTD IPYTUM JIUIAM.

61. VYmnomnomouenHomy nuiry Knuenra 3ampemniaercs:

nepeaaBaTh HOCUTENb DJIEKTPOHHBIX KIIOYEH APYTUM JIMLaM, JIE€JIaThb C HEro
KOIIUU M MIEPENUCHIBATh C HEr0 HH(POPMAIUIO HA KECTKUN JTUCK;

OCTaBJIATh HOCUTENb  JJEKTPOHHBIX KJIIOYEH B  CUWTHIBATENIE IpU
HEOOXOAUMOCTH BPEMEHHO MOKHHYTh padovee MECTO WIIM TI0 3aBEPIICHUIO paOOThI B
CIBO;

HapyIIaTh [EJIOCTHOCTh MPOTPAMMHBIX MOJTyJIeH U (haliJIOB TaHHBIX, BXOISIINX
B nporpammusbie koMiuiekcsl CIBO;

nepeaaBaTh «IOTHHY», «apojb JOCTyMa», moiydyaemble 3 baHka ceaHcoBbie
MapoJIk HEYTIOJTHOMOYEHHBIM JIMIIAM.

62. B ciuywae xommpomMeranuu JUOO TOJO3PEHUS HAa KOMIIPOMETAIUIO
kimoueit DI, a Takke BBIABICHUS PUCKAa COBEPIICHUS ONEpaluili ¢ MPUMEHEHUEM
CEaHCOBBIX IMapOJiell HEYNOJHOMOYEHHBIMU JIUIAMH, YIOJIHOMOYEHHOMY JIUIY
Knuenrta HeoOXoammo HE3aMEIMTEIbHO COOOMUTh O CIIYYUBIIEMCS B CIIYXKOY
TEXHUYICCKOU MOIACPKKH 1o Tenedonam +375 17 359 99 11, 375 29 359 99 11, +375
33 348 99 11.

Ha ocnoBanuu yBenominenust Kinenra bank npou3BoaUT OJIOKUPOBKY KIHOUEH
OUIIL, mpuocranaBnuBaer KilMeHTy OKa3aHHWe YCIyrM COBEpPLICHHS ONEpauui ¢
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MPUMEHEHUEM CEaHCOBBIX TMApOJIEM Moclie MPOBEJACHUSI €ro UIACHTUPUKALNU U
ayTeHTU(HUKALMU IO KOJIOBOMY CIIOBY.

B cootBerctBun ¢ TpeboBanusmu Pernamentra VI kiaueHT odopmisieT u
nepeaeT B baHK COOTBETCTBYIOIIEE 3asBJICHHE HAa aHHYJIUPOBaHUE (OT3BIB) WIH
npuoctanoBienue aercrteus COK.

63. Kimenr oOecneunBaeT KOH(HUICHIHUATBHOCTh HACHTU(PUKALUOHHBIX WU
ayTeHTU(UKAIUOHHBIX (DAKTOPOB, C MPUMEHEHHEM KOTOPBIX OCYIIECTBISETCS
nonb3zoBanue C/IBO (morun, mapois A0CTYyIa, CEAaHCOBBIN MapoIib, KOJAOBOE CI0BO). B
Cillyyae KOMIIPOMETAIlMU JAaHHBIX CBEJIECHUM (0OOCTOSITENHCTBA MPSIMO WJIM KOCBEHHO
CBHUJIETEIBCTBYIOIINE O HAJWYUHM BO3MOKHOCTHM HECAHKIMOHUPOBAHHOTO J0CTYyMa
HEYMOJIHOMOYEHHBIX JIMII K KX 3HAYEHUsIM) YIOJTHOMOYEHHOMY Juiy KiueHnra
HEO0OXOUMO:

HE3aMeUIMTENBHO MPOU3BECTH CMEHY MapoJs nocryna A Bxonaa B C/IbO;

uHQOpMUpPOBAaTh O JaHHOM (akTe CIykO0y TEXHUUYECKOW MOJJCPKKU IO
teneony +375 17 359 99 11, +375 29 359 99 11, +375 33 348 99 11.

64. banx 3abmaroBpemenHo umHpopmupyer Kiuenta o0 ucTeueHUH Cpoka
JeNCTBUs cepTU(UKaTa OTKpbITOro Kitoua cpeactsamu C/IBO.

B cnyuae okoH4yaHus cpoka JelcTBuUs cepTrdurKaTa OTKpHITOTO KiTtoua Kinuenra
WM WU3MEHEHUs ynojHoModyeHHoro Jnuma Kiawenta cmena wirouend OIIII
OCYIIECTBIISICTCS COTJIACHO IMYHKTaM 24 - 27 HacTOSIIMX Y CIIOBUIA.

bank BnpaBe 3a0nokupoBath Hcnoiab3oBanue kiatrodeil DI Knuenrta mocne
OKOHYAaHUsSI CpOKa MX JEWCTBUS WM IO WCTEUYEHHUHM CPOKA NIEUCTBUS MOJIHOMOYUU
yHOJIHOMOYEeHHOTO Juia Knrenra (ynoJHOMOYEHHOTO MTPEACTABUTENS ).

64-1. B ciyyae OKOHYaHHs CpOKa NEUCTBHS MOJHOMOYMHA HIIM H3MEHEHHUS
YIIOJTHOMOYEHHOT 0 Jiniia KineHT 00s13aH CBOEBPEMEHHO MPEIOCTABUTh HEOOXOUMBIE
NOKYMEHTBI 11 BHECEHHMS] DBaHKOM COOTBETCTBYIOIIMX HW3MEHEHUW B YCJIOBUSA
npenocraBieHus ceppuca «lloanucanue (MOATBEPKIECHHE) CEAHCOBBIMU MapOJISIMU
JIOKYMEHTOB B JJICKTPOHHOM BHE». V3MeHeHus MoryT ObITh BHeceHbl KimeHTom
CaMOCTOSAITEJILHO B Cllydae HaJIW4yWs JaHHOW (PYHKIIMM B MEHIO pabodero mecra
M0JIb30BATEIIS.

bank BripaBe 3a010kupoBaTh ucnoiib3oBanue Kiuentom ceppuca «lloanucanue
(MONTBEPKIEHHE) CEAHCOBBIMU MAapOJIIMU JOKYMEHTOB B 3JIEKTPOHHOM BHUIE» IIO
HCTEUYECHUU CPOKa AEHUCTBUA MOJHOMOYMM yIIOJTHOMOYEHHOro tuna Knuenra.

65. IIpuocranoBneHue, BO30OHOBIECHUE NEUCTBHS cepTU(DUKATA OTKPHITOTO
kimoua Knuenra, BeimymenHoro YI[ banka, a Takke ero aHHyJIMpoBaHHE (OT3bIB)
OCYILIECTBIIAETCS B IOPSAKE, YCTAHOBIEHHOM PeriamMeHToM yIO0CTOBEPSIOLIErO
nentpa 1udposeix cepTuduratoB OAO «Coep banky.

AnnynupoBanue (0T3bIB) cepTuduKaTa OTKpHITOTO Kitoda KimeHta He Biuser
Ha opuaudeckyo cuiny OJI, moamucaHHeix kimoyamu  OIII, 10 MomeHTa
aHHYJMPOBaHUS (OT3bIBA) COOTBETCTBYIONIETO CEpTU(UKATA.

66. IlpmocranoBneHue, BO30OHOBIEHWE, OT3BIB CEPTU(PUKATA OTKPBITOTO
kirova, u3ganHoro PYI[ IN'ocCYOK, ocyiiecTBisieTcss B MOPSJKE, YCTAaHOBICHHOM
HOPMAaTHBHBIMM ITPABOBBIMU aKTaMH JAHHOTO yIOCTOBEPSIOLIErO UEHTPA.

67. Kiment cornamaertcs ¢ momyuenueM ycayr CIBO gepes ceth MHTEpHET,
OCO3HaBasi, 4TO ceTb MHTepHET He sBiseTca O€30MacHbIM KaHAJIOM CBA3U, U
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COorjamaeTcs HECTH BCE PUCKH, CBSI3AHHBIE C MOJKIIOYEHUEM €ro KOMIIbIOTEepa WU
MOOWJIBHOTO  yCTpoWicTBa K ceTH VHTepHET, BO3MOXHBIM  HapylIEHUEM
KOH(PUIEHIIMATBHOCTY M I1EJIOCTHOCTHM HWH(OpManuu mpu padboTe uepe3 CeTh
WuTtepuer. CTOPOHBI TaKkKe MPU3HAIOT, UTO BBIXOJ U3 CTpos paboyero mecta Knnenra
B pe3yibTaTe BMEIIATENbCTBA TPETHUX JIMI Uyepe3 ceTb MHTepHeT paccMaTpuBaeTcs
KaK BbIXOJ U3 CTpos 1o BuHe Knuenra.

I[Ipu pabore B CHABO wuepe3 cerp HWurepuer Kimenty Heob6xoqumo
KOHTPOJUPOBATh, YTO COEJUHEHUE YCTAaHOBJIEHO MMEHHO ¢ web-cepBepom banka u
MIPOUCXOJIUT B 3AIIUILEHHOM PEKUME.

['TABA 11
PA3ZPEIIEHUE CITOPHBIX CUTY AN

68. B cnyyae BO3HMKHOBEHHUsS pa3HOTJIACHMM U CIIOPOB, CBSI3aHHBIX C
obcnyxuBannem Knuenta B CIHBO, ¢ 1enpi0  ycTaHOBICHUS (PaKTHUECKUX
00CTOATENbCTB, MOCTYKUBIIMX OCHOBAaHUEM JJII MX BOSHUKHOBEHHUS, a TaKXKe s
IIPOBEPKU IETOCTHOCTH M MOJJIMHHOCTU JJOKYMEHTOB, nepeanabix Kinenrom B bank
¢ ucnosibzoBanueM C/IbO, CTopoHbI NPOBOASAT TEXHUUECKYIO IKCIIEPTU3Y.

C MoMeHTa BbBIIBHKEHHS OJHOUW U3 CTOpoH TpeOOBaHMS O TIPOBEACHUU
TEXHUYECKOU IKCTIEPTH3bl baHK mprocTaHaBIuBaeT nprueM oT KiimeHTa 10KyMEHTOB B
CIbO no pazpenieHus CIOPHON CUTYaAIUU.

69. i mpoBeneHUs TEXHUUECKOU SKCIIEPTHU3BI 10 MMCbMEHHOMY 3asiBJICHUIO
mo6oit u3 CTopoH B TeueHue He Ooiiee 7 (CeMu) KaJIeHJApHBIX THEW ¢ MOMEHTa €ro
MOJIaYu CO3/1a€TCS IKCIEePTHAsE KOMUCCHUs. 3asiBICHHUE OJDKHO COAEepKaTh (haMUIuH,
MMEHa, OTYECTBAa M MHBIE CBEACHHUS O mpeacTtaBuTenssX CTOpPOHBI, KOTOpbIE OyayT
y4acTBOBATh B pab0OTE KOMHCCHH.

Jlo nojgaum 3asBiIeHUs O cHopHOM Bompoce CTopoHaM pPEKOMEHIyeTcs
IPOBEPUTH, YTO MPUYUHON BO3HUKHOBEHHUS KOH(JIMKTA HE SABIACTCS HapylIeHUE
[IEJIOCTHOCTH TMPOTPAMMHOTO OOecTieueHus], MPOU3O0IIeIee B pe3ynbrare cOOeB
anmapaTypbl WU AEHCTBHS BPEAOHOCHBIX MTPOrpaMM (KOMIBIOTEPHBIE BUPYCHI U JIP.).

70. DxcnepTHas KOMUCCHUSI COCTOUT HE MEHee 4eM M3 4 4elloBeK (KOIM4eCTBO
YJICHOB — YETHOE), €€ WICHAMHU SIBJIAIOTCS B paBHOM 4YHcIIe npencTaBuTenu CTOpoH.

B xommuccuio co croponsl banka 00s3aTeNbHO BXOAST: paOOTHHK CITY>KOBI
uHdopmarmonnou 6e3onacHoctu banka un agmuauctparop CJABO. Ilo cornacoBanuto
Cropon k paboTe OKCIEPTHOM KOMUCCHH MOTYT TIPHUBJICKAThCS pPaOOTHUKHU
noapasneneHuii banka, a Takke HE3aBUCHMbBIE SKCIEPTHI B 00JIaCTH 3aIUThHI
nH(OPMAITUHU OT YIIOJTHOMOYEHHBIX OPTaHOB.

CTopoHBI COTJIaCHBI, YTO B CJydae HpHUBJICYEHUS K pabOTe B KOMHUCCHH
HE3aBUCHMBIX 3KCIEPTOB MX yciayru oruiaunBaeT CTOpPOHA, MPETEH3UH K KOTOPOM
ObLTM TpU3HAHBI KOMHUccHeW 000cHOBaHHBIMH. COCTaB KOMHCCHHM JIOJDKEH OBITH
3a(UKCUPOBAH B aKTE, KOTOPBIM SIBISECTCS WTOTOBBIM JOKYMEHTOM, OTPAXAIOUUM
pe3yabTaThl pabOThl KOMUCCHHU.

71. DxcmepTHas KOMHUCCHS OCYIIECTBISIET CBOIO pabOTy HA TEPPUTOPUU U
TexHuke baHka ¢ ucnonp3oBaHuMEM mporpamMMHoro obecrnedeHust u kirouein LTI,
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JNEUCTBYIOIIMX HA MOMEHT CIOpa.

Cpok pabothl komuccun — He Oonee S5 (maru) pabouux nHeid. B
UCKIIIOUUTEIBHBIX CHUTYallMsIX STOT CPOK MOXKET OBITh YBEIMYEH IO B3aUMHOMU
noroBopeHHOCTH CTOpOH.

72. Ortkaz Kimenra oT yyacTUss B TEXHUYECKOW OJKCIEPTH3E WIIU
HemnpenacTabieHue KIMEHTOM JaHHBIX O CBOMX MPEACTABUTENAX ISl y4dacTHsl B
KOMUCCHUU B TedeHue 7 (CeMu) KalleHJapHbIX IHEH co JHs modydeHus banHkom
MpeTeH3uu paccmaTpuBaeTcs bankoM kak oTka3 KiureHra ot cBoeil mpeTeH3uH.

73. CropoHbl  CcHoOCOOCTBYIOT  paboTe€  AKCHEPTHOM  KOMHUCCHU U
MPENIOCTaBISAIOT HEOOXOoAUMbIE JJid €€ padoThl AOKYyMeHTHl. llpu HeoOxomumocTu
CropoHbl 00s3aHBl TPEIOCTABUTh KOMHUCCHUU BO3MOXKHOCTH O3HAKOMUTHCS C
ycioBusiMH U niopsiikoM padotsl CJIBO.

74. Tlopsanok paspemeHuss KoHQIUKTOB Mexay CrtopoHamu mpu pabore B
CIABO, cBs3aHHBIX C MNOJJIMHHOCTBIO O/ M JOKYMEHTOB B 3JIEKTPOHHOM BHJE,
OCYIIECTBIISIETCSI HA OCHOBAHMM PE3yJbTAaTOB UX MNPOBEpPKU. DJ| M JTOKYMEHTHI B
ANEKTPOHHOM BHJe KimeHTa cuuTaroTcs MOJJIMHHBIMHM, €CIM OHM OBLIH, C OJHOU
CTOPOHBI, HaJUIeKaIUM 00pa3oM O(OpMIIEHBI, TOANMUCAHBI (MTOATBEPKACHBI) U
3amu@poBaHsbl, a ¢ APyroi — pacmu@poBaHbl, MPOBEPEHBI U MPUHATHI K UCIIOIHEHUIO.

75. Uckiroues.

76. Ilo wroram  pabOTBl  JKCINEPTHOM  KOMHUCCHU  COCTaBISIETCA
COOTBETCTBYIOIIIMIA aKT, B KOTOPOM B 0053aTEIbHOM MOPSJIKE OTPAKAIOTCS

COCTaB KOMHCCHH;

JENCTBUS WICHOB KOMHCCHY;

YCTaHOBJIEHHBIE 0OCTOSITENIbCTBA;

OCHOBaHMsI, KOTOPbIE MOCITYXUIU AJ1 HOPMUPOBAHUS BEIBOJIOB;

BbIBOABI 00 aBTopcTBe OJI / MOKYMEHTOB B D3JIEKTPOHHOM BHJIE U O
koppekTtHocTy DLIII / ceancoBoro mapouis.

B srom cinyyae akT IOANMCHIBAETCS YJIEHAMHU KOMHCCHH W IPU3HAETCA
CtopoHamMu HaJJIeKAIIUM.

77. ]JleWicTBUS, BBITEKAIOIIUE M3 aKTa IOJAMHUCAHHOTO KOMHMCCHUEH, SIBIISIFOTCS
00s13aTeIbHBIMU /JIs1 YYACTHUKOB KOH(DJIUKTHON CUTYyaIlH.

78. AKT KOMHUCCHUM SIBJISIETCSI OCHOBAHUEM JUIsl IPEIbSBICHUS NMPETEH3UH K
JMIIaM, BUHOBHBIM B BOBHUKHOBEHUU KOH(JIUKTA.

79.  AKT KOMHCCHM MOXET SIBIATHCA JI0KA3aTEIbCTBOM IpH JAajbHeHeM
pazOuparenbCcTBe KOH(DINKTA.

80. Ecmu oana u3 CTOpPOH OTKa3bIBAE€TCA OT y4acTUS B KOMHUCCUHM WIH
NpenaTcTByeT ee paboTe, a TakXKe OTKa3bIBaeTCs OT MOJANMUCAHHUS aKTa,
3auHTEepecoBaHHass (CTOpPOHA CAMOCTOSITENIBHO COCTABISIET AaKT, B KOTOPOM
YKa3bIBAKOTCS CBEJICHUS O IPUYMHAX €r0 COCTABIIECHUS B OJHOCTOPOHHEM IOPSIJIKE.

B ykazanHoM akTe (QUKCHPYIOTCS OOCTOSITEIbCTBA, MO3BOJSIOLIME CIENATh
BBIBOJ] O TOM, YTO OCTiapuBaeMblii D] W/Uiu TOKyMEHT B 3JIEKTPOHHOM BHUJIE SIBISETCS
KOPPEKTHBIM, JTUO0 (hopMyIHpyeTcsi BEIBOJ 00 00paTHOM. AKT HampaBIsAeTCs JPyTroi
CtopoHe 11 CBEICHMUS.

81. B cmyuae nempoctmxkenus CTOpoHaMH TOTOBOPEHHOCTU MO pe3yibTaTam
paboThI SKCIEPTHON KOMHUCCHM JlajbHEMIIee pa30upaTesibcTBO CIIOPa MPOJOJIKAETC S
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B IIOPSAJKE, YCTAHOBICHHOM IMyHKTOM 112 HacToAmmx Y cioBuil.

['JTABA 12
OTBETCTBEHHOCTbH CTOPOH

82. CtopoHbl HECYT OTBETCTBEHHOCTb 3a HEHaJJIeXkallee HCIOJIHEHNE
00s13aTenbeTB 10 0roBopy JIBO B COOTBETCTBUU C 3aKOHOAATENILCTBOM PecnyOiuku
benapyce.

83. B cinyyae HEUCHOJSHEHMs WM  HEHAIJICKAIIETO  UCIOITHEHUS
obsi3atenbeTB CTOpOHA, HE UCTIOJIHUBIINAS 00513aT€NICTBO, BO3MEIIACT TPUINHEHHBIN
npyroit CTopoHe peanbHbli yiiepo.

84. baHK HEe HEeCeT OTBETCTBEHHOCTH 3a COBEpIICHUE OAHKOBCKUX OMepaIui
U UHBIX JeWCTBUM Ha OCHOBaHWUU D]l M JOKYMEHTOB B JJIEKTPOHHOM BHJE,
nepeaaHHbIX ¢ ucnoiabzoBanueM C/AbO, nepenauu / monydeHus: uHGOpMaInu, a TAkKe
UX TIOCJIC/ICTBUS, B ClTydae yKa3aHUs HEJJOCTOBEPHOM UM HEaKTyaabHOU HH(OpMALIUU
(1aHHBIX) YKa3bIBAEMOW B COOTBETCTBUU C MYHKTaMHU 93-55 HACTOSIIMX Y CIOBHM, a
Takxke, ecnu KiueHToM He ObUTM BBHITIOJIHEHBI JEHUCTBHS, 00S3aHHOCTh COBEPIICHUS
KOTOPBIX MPEAYCMOTPEHA MyHKTaMU 62 - 63 HacTOSAIIUX Y CIIOBUHA.

85. KiumeHT B mogHOM 00BbEMe OTBEUAET 3a JICUCTBUS YITOJTHOMOUYCHHBIX JIUIT
Knuenra, ucnonssyronux CIBO.

86. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIN yIepO, MOHECEHHBIH
KieHnToM B pe3yiibTare HECAHKIMOHHUPOBAHHOTO JOCTYIIa HEYIOJIHOMOYEHHBIX HIIH
TpeThux JHI] K padbodemy mecty B CIABO, xmtouam DIIII, MOOMIBHOMY YCTPOMCTBY
Knuenra.

87. bank He HeceT OTBETCTBEHHOCTH 3a HEKaueCTBEHHOE okazaHue KimeHrty
YCIIYT TI0 Mepeiade JaHHbIX B ceTu IHTepHeT.

88. CtopoHbl HE HECYT OTBETCTBEHHOCTH 3a TOJHOE€ WJIM YaCTUYHOE
HEUCIIOJIHEHNE CBOMX 00s13aTenbcTB Mo noroBopy JBO, ecian 3T0 HEHCHOTHEHUE
SBHJIOCH CJIEICTBHEM (OPC-MaXKOPHBIX OOCTOSITENILCTB: HABOTHEHHU S, 3€MJICTPSICEHHUS,
JIPYTUX CTUXUUHBIX O€ICTBUH, BOEHHBIX JICHMCTBUM, a TaKke aBapui JM0o
HEUCIIPABHOCTEW CUCTEM BJIEKTPOCHAOKEHNS, CBSI3H.

89. B cnyuae neucnonnenuss CTopoHaAMU CBOMX 00S3aTENBCTB IO IPUUUHAM,
YKa3aHHbIM B NyHKTe 88 Hacrosmux YcioBuil, CTOpOHA, HE HMCHOJHUBIIAS CBOU
00s13aTeNbCTBA, 00513aHA YBEIOMUTH (B MMCHbMEHHON (hOpME WIIH B DJIEKTPOHHOM BHU/IE)
He mo3gHee S5 (maTH) pabouumx JHEH ¢ MOMEHTa BO3HUKHOBEHHUS YKa3aHHBIX
o0crosTenbeTB Apyryto CTOPOHY O HACTYIUICHHH, TIPEANOIaraeMoM CpoKe JACHCTBUS
U TpekpameHnn (Qopc-MaKopHBIX W Apyrux obcrostenbctB. Ecom u3-3a dopc-
Ma)KOPHBIX OOCTOSITENIbCTB BEPOATHOCTH MOJHOTO WJIM YaCTUYHOTO HEUCIOIHEHUS
o0s3aTenbcTB CTOpOHAMH OyIET CYIIECTBOBATH CBHIMIE 3 (TpeX) MECSIIEB, JTr00as U3
CropoH BIpaBe B OJHOCTOPOHHEM MOPSAKE pacTOoprHyTh naorosop JBO mnyrem
OJTHOCTOPOHHETO OTKa3a OT €ro HCIHOJHEHUus 0e3 OO0SA3aHHOCTH BO3MEILIEHUS
BO3MOKHBIX YOBITKOB.

89-1. Ilpu 3axiIrOYeHNH, UCIIOJIHCHUH, U3MEHCHUH U PACTOPIKEHUHU JIOTOBOpA
JIBO CtopoHbl mpuHUMAaIOT Ha ce0s 005S3aTEILCTBO HE OCYIICCTBISATH JICHCTBUM,
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KBATU(UIIUPYEMBIX TPUMEHUMBIM 3aKOHOJIATEILCTBOM KaK «KOPPYIILIHSI», a TaKXKe
UHBIX JedcTBUMl  (0e3eCTBUsA), HapylIalmKuX TpeOOBaHUS MPUMEHUMOIO
3aKOHO/JATENIbCTBA, MPUMEHHUMBIX HOPM MEXIAYHApOJHOTO TIpaBa B 00JIaCTH
MPOTUBOACHCTBUS KOPPYIILIUH.

['JIABA 13
OHNMHAHCOBBIE B3AUMOOTHOIIEHM A CTOPOH

90. KuueHT 00s3yeTcs CBOEBPEMEHHO M B TOJHOM O0BEME YIUIAYUBaTh
(oOecreunBaTh OIUIATY MyTEM MOAACPKAHUS HAa OAHKOBCKOM CU€Te HEOOXOIUMOTO
OoCTaTKa JICHEXKHBIX CpeAcTB) baHky Bo3HarpaxaeHue (miary) (mamee —
BO3HarpaxjeHue) 3a oociyxuBanue B CIIBO, oka3zaHHble yciyru (BBIIIOJHEHHBIS
paboThl), cBszaHHbie ¢ oOcimyxuBanueM B C/IBO, B pa3mepax, mopsiike W CpOKH,
ycTaHoBjieHHbIe foroBopom JIBO, B ToM uncine COOPHUKOM BO3HArpakJCHUH.

91. Onmnnara Bo3HarpaxaeHus banky npou3BOAUTCS B CJICIYIONIUE CPOKH:

91.1. 3a moaxmtouenue Kk CJIbO — equHOBpeMEHHO HE MO3/AHEE paboyero JaHs,
CJIEYIOLIETO 3a JHEM BCTYIUICHUS B cuity jorosopa JbO;

91.2. abonenTtckas miara 3a oociyxuBanue B CIIbO (exxemecsuHas rjiata):

B TIEPBBIN KaJeHJAPHBINA Mecsll OOCITYyXKHWBaHUS B CyMmMMe, TOJIYYECHHOU WH3
pacyeTa KOJWYECTBA KaJeHJApHBIX JTHEW 3a MEpHOJ CO JHS BCTYIUICHUS B CUITY
noroopa /IbO mo nocnennuii kaneHAapHBIN JeHb TEKYIIETO MECAIa BKIIOYUTEIBHO,
— B Jenb nogxmouenuss Kimuenra k CIbO, HO He mo3aHee mocieHero paboyero THs
Mecsla BKIIOYUTENHHO;

B MOCJIEYIONINX MecsIaX MPOU3BOAUTCS Ha YCIOBUSX MPEAOIIATHI B IEPUOJ C
nepBoro paboyero AHsS MO MOCIAEAHHN paboyuil J1eHb (BKJIIOUHMTENBHO) TEKYIIEro
MecsIa;

3a TpPEeNOoCTaBIICHUE JOMOJHUTENbHbIX yciyr (cepucoB) B CIBO B
cootrBeTcTBUM ¢ jJoroBopoM JIbO m COOpHHMKOM BO3HArpakaeHUM (ekemecsuHas
naTa):

B TIEPBBIN KaJeHIAPHBIA Mecsl OOCITYyXHMBaHHS B CyMmMMe, IOJIYUYCHHOH W3
pacdera KOJM4ecTBa KaJICHIapHBIX JHEH 3a MEepHol CO JHS MOIKIIOUEHUS K yCIyTe Mo
MOCJHEAHUN KalleHJapHbI JEeHb TEKYIIEro Mecsla BKIOYUTEIbHO, — B JIEHb
MOAKIIOUEHHS] K YCIyre, HO HE IMO3JHEE IMOCIeAHero padboyero AHS Mecdla
BKJIIOYUTEIIBHO;

B MIOCJIEAYIOMINX MECSLAaX MPOU3BOJUTCS Ha YCIOBUSX MPEAOIIATHI B IEPUO C
MEPBOro paboyero 1Mo mocieHui pabounii 1eHb (BKIFOYUTENBHO) TEKYIIIET0 MECSIIa;

91.3. 3a HaAcTpOiiKy / BOCCTaHOBJICHHE paOOTOCTIOCOOHOCTH pabodyero Mecra
MoJyib30Barelis (B TOM YHCIE B CIy4ae BBIXOJA M3 CTPOSI HOCHUTEINS BJIEKTPOHHBIX
KJIIOUeil) u 1pyrue padoThl (YCIyTH) — €IMHOBPEMEHHO HE mo3AHee 2 (IByX) pabounx
JHEH, CIEMYIOMMX 3a JHEM TOJINUCAHUS aKTa BBITIOJHEHHBIX padoT (OKa3aHHBIX
ycayr) CrtopoHamu. YKa3aHHBIM akT JOKEH ObITh moamucaH KiMeHTOM B J€Hb
BBITIOJIHEHUS PAOOTHUKOM CIYKObl TEXHUUYECKOW MPOJIEPKKHU BBIIIENIEPECUUCIECHHBIX
paboT (OKa3aHUs yCIIyT).

B cnydae He moamucaHus akTa BBINOJHEHHBIX pa0OT (OKa3aHHBIX YCIYTr) B
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YKa3aHHBIA BBIIIE CPOK W HE MPEIOCTaBICHHS MOTHBUPOBAHHOTO OTKa3a OT €ro
MOAMUCAHUS B TOT K€ CPOK pa0bOThI (YCIYTH) CUUTAIOTCS HAJIeKAIlle BHIMOIHEHHBIMU
(OKa3aHHBIMM) U TOJJICKAT OIIATE B MOJTHOM 00BEME B T€ )K€ CPOKH, YKa3aHHbBIC B
YaCTH NMEPBOM HACTOSAIIETO MOJIMYHKTA.

92. KnueHt nopydaeT baHKy caMOCTOSITETbHO MMPOU3BOJUTH pacueT pa3mepa
MIPUYUTAIONIETOCS MOCJICTHEMY BO3HATrpaXKICHHUSI COTJIacHO COopHUKY
BO3HATPAXKICHUM.

Knuent nopyuaer banky u npegocrapnser banky npaBo camocrositensHO (0€3
JOTIOJIHUTENIbHBIX TUIATEXKHBIX MHCTpYyKuMi Knunenta u 0e3 corjacoBaHusi ¢
KinnenToMm) Ha OCHOBaHHMM IUIATEXXHBIX OpJEpPOB, odopmieHHbIX baHkoM ¢ ydeTom
TpeboBaHul 3akoHOJaTenscTBa PecnyOnuku benapyce, cnuchiBaTh ¢ OAHKOBCKUX U
UHBbIX cyeToB KineHTa Bo3HarpaxaeHue 3a okazaHHble yciayru no gorosopy JABO.

B cnyuae nanuuus y KineHTa HEMCTIOJIHEHHBIX JIEHEKHBIX 0053aTEIBCTB Mepe;]
bankoMm, kimeHT mpenocTtaBiseT baHkKy mpaBo CHHUCHIBaTh yKa3aHHBIE CYMMBI C
0aHKOBCKMX W WHBIX cueToB KimeHTa B CYET HEOTJIOKHBIX HYX] C COOJIOJEHUEM
OUYepeTHOCTH, YCTAaHOBJIEHHOM 3akoHOAaTeNbecTBOM PecnyOonnku benapych.

B ykazanHoMm ciydae KnmeHT o00s3yetrcsi 3abimaroBpeMeHHO O(GoOpMUTH U
npeaocTaBuTh B baHK pacnopspkeHue Ha OpOHUpOBaHWE JCHEKHBIX CPEJCTB Ha
HEOTJIOKHBIE HYXKIBI.

[Tpu Haymmuum y KnreHTa HECKOTbKIX OAaHKOBCKHUX M MHBIX CYETOB, OTKPBITHIX
B banke, Kimment nopyuaer banky u npenocrasisier banKy IpaBo CaMOCTOSITEIBHO
(0e3 MOMONHUTENBHBIX IJIATEKHBIX MHCTPYKIHMM Kimenta m 6e3 corjmacoBaHuUsi ¢
Knuenrom) ompenenartb ¢ Kakoro u3 OaHKOBCKHMX CYETOB, OTKPBITHIX B baHke,
OCYILIECTBIIITh B NEPBOOYEPETHOM MOPSAJIKE CIUCAHUE JEHEKHBIX CPEICTB B OILIATY
BO3HATPAXKIECHUS.

[lepBUYHBINA y4eTHBIN TOKYMEHT, MOATBEPKAAIOMMNA (DAKT OKa3zaHUs YyCIyT MO
HacTosimieMy JloroBopy W pa3Mep MNPUUYUTAONICHCS K HAYMCICHUIO KOMUCCHH 3a
oOcnykuBaHue, kaxaas u3 CTOpOH COCTABIISIET €IMHOIMYHO.

93. KimeHT MOXXET caMOCTOSITEIbHO MPOU3BOJIUTH OIUIATY BO3HATPAKICHUS
3a yciayru (paOoTel), OkazaHHbIE (BBIMOJHEHHBIE) bankom mo mporosopy [BO,
corinacHo COOpHHMKY BO3HArpaKJI€HUW B CPOKH, YCTAaHOBJIICHHbIE NyHKTOM 91
HACTOSIMUX Y CIOBUM.

94. B cnyuae mpuocranoBieHus oociyxuBanus Kinuenrta B C/IBO / mepeBona
Krnuenra ¢ ogHOM moacuCcTeMbl / CUCTEMBI Ha APYTYIO OIUIaTa BO3HArpaxkaeHus banky
(exxeMecAaYHOM IJIaThl) B TEKYILIEM MeECALe MPOU3BOAUTCA B CyMME, MOJYYEHHOU M3
pacueTa KOJMYECTBA KAJICHIAPHBIX JHEH 3a Mepuoj] C Hadajla Mecsiia N0 JHs
MIPUOCTAaHOBJIEHUST oOcmykuBaHus / mepeBona KineHnra, — B 1eHb MPUOCTAHOBICHUS
oOcnmyKuBaHMsI / TIEpeBOJia, HO HE IMO3[HEE IOCIEIHEr0 paboyero IHS Mecsia
BKJIIOYUTEIBHO.

[Tocne BO300HOBIICHHS OOCITy:KMBaHUs |/ 3aBepieHus nepeBojga KimeHTta Ha
JIPYTYIO TOJCUCTEMY / CHUCTEMY OIUIaTa BO3HarpaxiaeHus baHky (exeMmecsyHOu
IJIaThl) MPOU3BOAUTCS B CyMMeE, MOJYYEHHON U3 pacuera KOJIWYeCTBa KaJeHIAPHBIX
JTHEH 3a TIepUOoJI CO JTHS BO30OHOBIICHHS oOcyxuBanws / mepeBoja KiveHra mo J1eHb
OKOHYAHUSI TEKyIlero Mecsia (BKIYUTEIbHO), — B JICHb BO300HOBIICHUS
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oOciy>)xuBaHusi / TepeBOJia, HO HE IMO3JIHEE IOCIeIHEero paboyero IHS Mecdla
BKITIOUUTEINIBHO.

95. B cnyuae pactopxkenus goroBopa IbO omnara Bo3HarpaxaeHus: banky
3a 00CTyKUBaHUE / TPEAOCTABICHUE AONMOTHUTENbHBIX Yeayr B CIIBO (exeMecsaHOM
IUIaThl) B TEKYIIEM MecCsIe MPOU3BOAUTCS B CyMMe, MOJNyUYeHHOW M3 pacdera
KOJMYECTBa KaJe€HAApHbIX JHEHW 3a MepHuo] ¢ Hauajga Mecdla A0 JIHA NpeKpaleHus
00Cy>KUBaHUS / IPEOCTABICHUSI TONOJHUTEIbHBIX YCIYT.

95-1. B caywyae HaxoXAE€HHMs KIMEHTa B TMpoleAypax JIUKBHAALHUH
(mpekpaiieHusi ACATEIBHOCTH) WIM OaHKPOTCTBA OIUIaTa BO3HArpaxcieHus baHky
(e’xeMecslYHOM TUIaThl) OCyIecTBIsAeTCa caMmocTosTeibHO Kiuentom. [lpu 3toMm,
oIJiaTa MPOU3BOAMTCS Ha YCIOBUAX NMPEJOIUIATHl B MEPUOJI C MEPBOro paboyero mo
nocjieHuN pabouuii JeHb (BKJIIOYUTENBHO) Mecsla, MPEeAIIeCTBYIOIIEr0 MECSILy
obcnyxuBanus B CJ1BO.

I[Ipu  Bo30OHOBieHuM  obOcinyxuBanuss Kmuenta B CJHBO  (panee
NPUOCTAHOBJIEHHOTO  M3-3a OTCYTCTBHMSl  OIUIAThl  BO3HArpa)KJAeHWs)  oOIuiara
BO3HArpaxxJaeHus: banky B TeKyIleM MecsIie OCYIIECTBISECTCS B IOJTHOM OObEME.

['JTABA 14
[MPUOCTAHOBJIEHUE (BO3OBHOBJIEHUE) OBCJIY KMBAHUA,
I[MTPEKPAIIIEHUE OBA3ATEJIBCTB

96. bank mpuocraHaBnuBaeT oOciyxuBaHue KimeHtra ¢ HCMONb30BaHUEM
CIbO B caeayromux ciyyasx:

96.1. ueBbimonHeHuss KiueHTOM 0053aTENbCTB MO OIJIATE BO3HATPAXKICHUS
banky cornacho nyHktam 90-91 wnHacrosimux VYcnoBuil. B cimydae Heymiatsl
BO3HArpaKJIeHUsT U 00pa3oBaHUs 3a70/nKeHHOCTH 3a oOciyxkuBanue B C/IBO bank
IPUOCTAaHABIMBAET 00cIyxuBaHue KimeHnrta ¢ mepBoro uucia Mecsia, CIeayoIero
3a MecAIleM, B KOTOpOM o0pa3oBaiach 3aJ0JIKEHHOCTb, JO MOMEHTa €€ MOJHOTO
noramenus Knuenrom niepen bankow;

96.2. mpu  BBIABICHMM  baHKOM  NpPHW3HAKOB,  YKa3bIBAlOIIMX  Ha
HecaHkimoHupoBanHbii qoctyn k C/IbO Knuenra,

96.3. mpu TMOJYyYEHUU PACTIOPSIKEHUS  YIOJHOMOYEHHBIX OpPraHoB, O
MpUOCTaHOBJIEHUU coBepuieHuss onepaunit B CJABO B cooTBercTBUM €
3aKOHOJATENbCTBOM PecniyOnuku benapycs;

96.4. monmydyenuss bankoM wuHboOpMaMu U3 OQPUIMAIBHBIX HCTOYHHKOB O
HaxoxaeHnu Kiuenra B npoueaype MTMKBUAAUNU (TIPEKpaIEHUH AESITEIbHOCTH) TU00
0 BO30yxneHnu B oTHOIIeHnH KirenTa nena 00 "KOHOMHYECKOW HeCOCTOSITEIbHOCTH
(6aHKPOTCTBE), KPOME YCTAaHOBIICHHS 3aIUTHOTO Tieproaa. OocaykuBanue KinneHnra
MPUOCTAHABIMBAETCA CO JHA MOJNy4eHUus baHKoM ykazaHHON wuHOpManuu A0
nepeoopmMiIeHUST cueTa HAa WMS AHTUKPHU3UCHOTO YIPABISIONIETO, MpEAceaaTens
JUKBUJALIMOHHON KOMUCCUU WJIU JTUKBUAATOPA.

[Ipu mepeodopmiieHnn cyeTa HA WMS AHTUKPU3UCHOTO YIIPABISIIOIIETO,
npejacenaress JTMKBUIAIMOHHON KOMUCCUU WJTH JIMKBUIATOPA JTAHHBIC JIMIIA 00sS3aHbI
yBelloMUTh baHk o0 panpHeidmeMm wucnonb3zoBanun CJIBO nubo o pacTopskeHuu
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norosopa JbO;

96.5. HeBbImosiHEHUs KiaueHToM aBTopu3zauuu B C/IBO (Bxoma B cucrtemy)
CBBIIIIE 6 (IIECTU) MECSIIIEB;

96.6. mpenocraBnenuss ~ KiuenTtom — 3asBi€HMsT O  NPUOCTAHOBIEHUU
obcnyxuBanuss B C/IBO mo ¢opMe corimacHo MNpUIOXKEHUIO 7 K HACTOSIIIUM
YcnoBusM.

[Ipu 3TOM B 3asBJI€HUM YKa3bIBA€TCS MEPUOJ BPEMEHHOIO MPHUOCTAHOBIICHMUS,
KOTOPBIN JOJIKEH COCTaBIATh HE MeHee | (0AHOro) MOMHOro KajleHAapHOTO MecAla u
He Oosee 3 (Tpex) KaJeHAapHBIX MECALIEB B COBOKYIHOCTH B T€UEHHUE KAJIECHIapHOTO
roja. I[lprocTtaHoBiI€HHE OCYIIECTBISIETCS C MEPBOr0 KajJeHAAPHOTO IHS MecAla,
CJIEIYIOLIETO 3a MECALEM Moau KIMeHToM 3asBJIeHUs O IPHOCTAHOBJICHUH .,

96'. Bank BIpaBe B OJHOCTOPOHHEM IOPSAKE MPEKPATUTH MJIU IIPUOCTAHOBUTH
okazanue ycayr nocpeactsoM C/JBO B ciywasx, HOpeayCMOTPEHHBIX
3aKoHOJaTeNbcTBOM PecnyOnuku benapych v (MK) JIOKadbHBIMU MPAaBOBBIMU aKTaMU
banka B cepe npeaoTBpanieHus jeraau3aluu 10X0A0B, MOJYyYEHHBIX MPECTYIMHbIM
nyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUECKOU MEATENHHOCTH W (UHAHCHUPOBAHUS
pacnpocTpaHeHHs OPY>KHsI MaCCOBOTO TMOPaKEHHUS.

97. AOoneHTckas IaTa, oOs3arenbcTBa 1o yruiare KimeHtoM KoTopoi
OpeyCMOTpEHbl MyHKTOM 91 HacTosmmX YCIOBUH, 3a MEPUOA MPUOCTAHOBICHUS
oocnyxxuBanust Knuenra B CAbO no ununmatuee Kiuenrta He B3UMaeTcst ¢ y4éTom
TpeOoBaHuii myHkTa 91 HacTosKX Y CI0BUM.

98. Bozoo6noBneHue oocnyxkuanus B C/IbO mpousBoauTes:

98.1. nHe mo3aHee 1 (ogHOTO) pabouero AHS, CASTYIOIIETO 3a THEM MOTAIICHUS
3aJI0JDKEHHOCTH TI0 YIUIaTe BO3HATPAKICHHUS;

98.2. mocie OKOHYAHWSI MEPONPHUATHH, NPEITYCMOTPEHHBIX NpPABWIAMH U
npoleaypaMd BHYTPEHHEro KOHTpoJs baHka, W MpH OTCYTCTBUM HHGOPMAIMH O
HapymeHnn KriumeHToM TpeOoBaHUN 3aKoHOAaTelnbcTBa PecnyOnmku bemapyce,
YKa3aHHBIX B HoayHKTe 96 HacTosmux Y cnosuii, u (Mk) OTMEHBI IPHOCTAHOBICHHS
coBepiieHus onepanuii B CIbO yrnoaHOMOYEHHBIMU OpraHaMH.

99. bank BmpaBe B OJHOCTOPOHHEM TMOPSIKE OTKA3aThCS OT HCHOJHEHUS
o0s3aTenbcTB 1o noroBopy JBO ¢ wnampasnennem KimeHTYy COOTBETCTBYIOIIETO
yBEJAOMJICHUSI Ha OyMa)KHOM HOCHUTEIIE TUOO B 3JIEKTPOHHOM BHJIE C UCIIOJIH30BAHUEM
CIAbO ne wmenee uem 3a 30 KaJneHIApHBIX [OHEH [0 MpeanojaraeMoil JaThl
PACTOPKEHUS B CIydasiX:

99.1. mammumnsts y Kiwmenta mnepen baHkoOM 3aq0DKEHHOCTH TIO  YIUIATe
BO3HArpakJI€HHUsI CBbIIIE 2 (IBYX) MECAILIEB;

99.2. uepes 3 (Tpu) MecsIa MOCIEC MPUOCTAHOBIICHUSI COBEPIIICHUSI OTICpAINii B
CABbO yNnonHOMOYEHHBIMM OpraHaMd B COOTBETCTBHUM C 3aKOHOAATEIbCTBOM
Pecniy6nmuku bemapyce, monydenns bankoM cBeeHnid 13 0(HUITHATBEHBIX HCTOYHHUKOB
o HaxoxaeHuu Knmenrta B mpouenype JUKBUAAIUU (MIPEKPALIEHUH AESITEIbHOCTH)
1160 00 OTKPHITHH B OTHOIICHNH KiHeHTa KOHKYpCHOTO MTPOU3BOJICTBA;

1 s meneit HacTosSmUX Y CIOBHIA KaJeHIAPHBIM MecsIeM oHuMaeTcs nepron ¢ 01 gucia KaJeHJapHOro Mecsa Io
TIOCJIE/IHEE YHCIO COOTBETCTBYIOIIEro KajeHAapHoro Mecsima. Hampumep, ¢ 01 mapra 2022 mo 31 mapra 2022
BrutounTensHO, wim ¢ 01.11.2022 mo 30.11.2022 BxmrountensHO. [lox KaJeHIapHBIM TOIOM IMOHUMAETCs Tepuof ¢ 1
stHBapA 1o 31 pexalbpst TEeKyImero roaa.
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99.3. napymenuss Knuentom tpeOoBaHMil 3akoHOJaTenbcTBa PecmyOnuku
benapyce B o00macTu mnpeqoTBpalleHus JeTralu3aldyd JO0XOJIOB, TOJYYEHHBIX
MPECTYNHBIM TyTeM, (PUHAHCUPOBAHUS TEPPOPUCTUYUYECKON JEATENbHOCTU U
(bHMHAaHCUPOBAHUS PACTIPOCTPAHECHUS OPY>KHSI MACCOBOTO MOPAXKEHNUS,

99.4. ve mnpenocrtaBienuss KiaumentoM B baHK B yCTaHOBIIEHHBIH CpOK
nHpopMaiu, 00I3aHHOCTh MPEOCTABICHUSI KOTOPON BBITEKAET U3 3aKIFOYEHHBIX C
bankom 10roBopoB, 00 U3MEHEHUSIX B COCTaBE JIUII, BIQJACIONTUX aKIUIMU (JOJISIMU B
ycTtaBHOM (onzae, masmMu) B pazmepe cBbiiie 50%, a Takke HE MpeaoCTaBICHUs
Knuentom B bank nundopmaiiuu 06 U3MEHEHUAX B COCTABE PYKOBOJMUTENICH M MHBIX
yIOJIHOMOYEHHBIX Jinll KiueHra;

99.5. ueBbmosiHeHus knueHToM apropusauuu B C/ABO (Bxoma B cucrtemy)
CBBIIIIE 6 (IIIECTH) MECSIIEB;

99.6. B COOTBETCTBUHM C MYHKTOM 89 HacTOSIIKX Y CIIOBUI;

99.7. npu 3akpbiTuU Beex cuetoB Knuenra, oTkpwiThix B banke;

99.8. B MHBIX ciyyasx no ycMoTpeHuto banka.

99-1. bank BmpaBe B OJHOCTOPOHHEM TMOPSIAKE OTKA3aThCA OT HMCIOJHCHUS
o0s13atenbeTB 10 jgoroBopy JbO 6e3 mucbmenHoro yeegomieHus KiueHnra B ciyyae
MOJIYYEHUSI U3 JIOCTOBEPHBIX MCTOUYHUKOB (BBIMIHCKA U3 EAMHOTO rocymapcTBEHHOTO
perucTpa IpUINYECKUX JIMI U HHIUBUAYAIBHBIX MPEANPUHUMATENCH; 0hUIIHATHHOE
MUCBMO TOCYAapCTBEHHOI'O OpraHa, 3aBEpPEHHOE TeYaThi0 B YCTAHOBJICHHOM
3aKOHO/IATEILCTBOM MOPSJIKE; OpUITHaATBLHOE IEPUOINUECKOE U3/IaHKE; O(UITHATHHBIH
caiiT MunucrepcTBa roctuiuu Pecriyonuku benapycs B ri1o0anbHONW KOMITBIOTEPHON
cetn UnTepHeT) cBeaeHuit 06 uckimouennu Kinmenra uz EnuHoro rocynapcTBeHHOTO
pErucTpa IOPUANYECKUX JIUL U UHAUBUIYAIbHBIX NPEANPUHUMATEIEH B CBSI3U C
JTUKBHUIALUEH (TTpEKpaIIeHUEM IS TEIbHOCTH).

99-2. Ilpekpamienue Hactosmero aorosopa JIbO B ciiydae 0OZHOCTOPOHHETO
oTka3za banka He BiedeT 3a cobol mpekpalieHue 00s3aTenbcTB KirenTa, BOSHUKIINX
no gatel  pactopkeHust goroBopa JBO, um He ocBoboxmaer Kimenta ot
OTBETCTBEHHOCTH 32 HEBBITIOJIHEHHE O053aTENIbCTB, BO3HUKIIUX TPU HCIOTHEHUU
ycioBuiil jorosopa JIbO.

100. B cayuae pacropkenusi norosopa JIbO myrem oJIHOCTOPOHHETO OTKa3a
banka ot ero wucnomnHenusi, goroBop JIBO cuurtaeTcs pacTOprHyTHIM C JAaThl,
YKa3aHHOW B COOTBETCTBYIOIIEM yBeJomiieHMHM baHka 0 e€ro pactopXeHuw,
HampaBieHHOM KiueHTy Ha OyMa)kHOM HOCHUTENE JUOO B IJIEKTPOHHOM BHUAE C
ucnosb3zoBanueM CJIBO. B ciayuae pacropxenus norosopa /IO B cooTBeTcTBHU C
nyHKTOM 99-1 Hactosmux YcinoBuid, noroBop JbO cuuTaercss pacTOPrHYTHIM C J1aThl
noyrydeHuss baHkoMm coOTBETCTBYIOMIECH HH(OPMAIIHUH.

101. KiueHT MOXET B OTHOCTOPOHHEM TMOPSIKE 0TKA3aThCS OT 00CTyKUBAHUS
B CIIBO u pactopruyts gorosop b0, nucekMenHo yBeqomuB 00 3ToM bank He MeHee
yeM 3a 1 (oauH) paGouuii aeHb a0 AaThl oTkiaroueHus ot CJIBO u pactopkeHus
norosopa JIbO.

102. B cnyuae mpekpamenuss oOciyxuBanus B CJ/ABO u pacropxxenun
norosopa JIBO Kmument odopmisier u mepemaer B bank 3asBienue mo dopwme,
COTJIACHO MPHUJIOKEHUIO 6 K HACTOSIIIUAM Y CJIOBHUSIM.
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IJIABA 15
KOPPECIIOHJIEHIM S

102-1. Cnoco6s1 u nopsiaok uHpopmupoBanus Kinenrom banka:

102-1.1. KnueHnt ocyuiecTBisieT nepenucky ¢ bankom nmocpeactBom mouToBoi
WIH KyphEpCKOW CBsI3M, C HCIOJIB30BAaHUEM ajpeca, yKa3aHHOrOo B TiaBe 17
HacTtosero pororsopa [IbO;

102-1.2. nepemaua Kimentom baHKy yBeAOMJIEHUMH, CBSI3aHHBIX C
3aKJIIOYEHUEM, WCIOJHEHHEM, TpekpamenueM mgorosopa JIbO, B ToM uyucie
YBEIOMJICHUH B Cllydae yTE€pH, XHWIIEHHUS, HE3aKOHHOTO TIPUCBOCHHS WU
HECAHKIIMOHUPOBAHHOTO HWCIOJIB30BAaHUSl IJIATEKHOTO HMHCTPYMEHTA, YCIOBHU
OKa3aHUsl 0aHKOBCKHUX MPOAYKTOB, YCIYT OCYIIECTBISETCS:

MIOCPEICTBOM OOpalieHus B I000e moapasaenenrue banka;

MIOCPEICTBOM HaIpaBlIeHUs1 oOpamieHus (3ampoca) Ha OyMa)KHOM HOCHUTEJNE TI0
IOYTOBOMY aJpecy, YKasaHHOMY B riaBe 17 Hacrosimero gorosopa /IbO;

NIOCPE/ICTBOM HAIpaBJICHUS YyBenoMJieHus ¢ wucnosb3zoBaHuem CJIBO (3a
UCKITFOUCHHUEM yYBEIOMIICHUI 0 MOJTyYCHUN TPETHUMU JTUIAMU
HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K TPOrPAMMHBIM CPEICTBAM);

HoMmepa TenedoHoB Konrakr-nienTpa s cBsa3u ¢ bankom +375 17 359 99 11
(ropoxckoii HOMep), +375 29 359 99 11 (Al), +375 33 348 99 11 (MTS), pexum
pa6ots! nmH-NT 8:00-18:00, c6-BC BBIXOIHOM.

102-2. Cnioco6s1 u opsiiok uHbopmupoBanus bankom Knuenra:

102-2.1. npenocrabnenne bankom Kimenty wuHbopmanuu 00 YCIOBHUAX
HacTosmero nporosopa JIbO, ocyiiecTBiseTcs MyTeM pa3MeIIeHHUs] HaCTOAIIUX
VYcnosuii Ha caitte banka u nocpenctsom CIBO.

[IpenocraBnenue bankom Knuenty wuHbopmamuu 00 aapecax Mecra
HaxoxaeHuss baHka, ero moapa3ieneHusX U 00 HHBIX CBOUX PEKBU3HUTAX
OCYIIECTBIIAECTCA yTEM UX yKa3aHUs Ha cante baHka;

102-2.2. B cioydae TUTAaHOBBIX MEPEPHIBOB WM COOCB B pabOTe MPOrpaMMHOIO
CpEICTBa, WCIIOJIB3YyEeMOr0 B IIEJIAX OCYIIECTBICHHUS (DUHAHCOBBIX OIEpalunii,
OoOHapy»XE€HWU HEUCHPABHOCTH WM cOOsS MPOrpaMMHOTO CpEeICTBa WIH COOEB,
MOBJICKIINX HEPaObOTOCTIOCOOHOCTh MPOrPaMMHOIO CpeacTBa, baHk yBemomisier
Kinnenta yepe3 caiit banka. B yBegomnenun baHk yka3biBaeT (110 BO3MOKHOCTH)
MPEANnoIaraeMyo MpOIOJDKUTEIBHOCTh COO0s, TMOBJIEKIIETO HEpabOTOCIOCOOHOCTH
MIPOrPAMMHO-TEXHUYECKUX CPEJICTB, 00ECIICUNBAIOIITUX OCYIIECTBICHUE (PUHAHCOBBIX
oneparuu;

102-2.3. bank ocymiecTBIseT MEepenucKy (B3auMoaeicTByeT) ¢ Kinuentom mo
J00BIM BOIIPOCaM, CBSI3aHHBIM ¢ oTHOIIeHUIMHU banka u Kinuenra mo moropopy 16O
(BkrOUasi, HO HE OrpaHWUYMBAsICh, JUIS TPENOCTaBiIeHUS WHPOpPMAIUA O
3apomxeHHocty Knmenrta nepen bankom), a Takke miid nepenadd MpeyioKEHHU
(odbept) banka, pexnamHoili 1 cripaBouHOM MHGOpManmu 00 ycimyrax banka u TpeTbux
JIMIT) IO CBOEMY YCMOTPEHHIO OJJHUM MM HECKOJIBKUMHU U3 CIAEAYIOIINX CIIOCOOO0B:

MIOCPEICTBOM ITOYTOBOW WM KYPBEPCKOM CBSI3H;

MyTeM pa3MEIIECHUs YBEAOMJICHHNW B CpPEICTBaX MAacCOBOW WHGOpMAIHH
(CMD);
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IIyTEM pa3MELICHUs YBEAOMIICHUM Ha canTe baHka;

yTeM BpydeHus: paboTHUKOM banka yBegomiieHuii B otaenenun banka;

IyTeM HampaBleHHUs yBenomieHuss SMS-coobuieHnem Ha Homep TenedoHa
Knuenra;

nyTeM HarpasieHnus ysegomienui no C/bO;

NyTeM pa3MeIleHUs YBEJOMIICHHUs Ha MHPOpMalnOHHOM cTeH e baHka;

yTeM MPeJoCTaBICHUS HHPOPMALIUU Yepe3 KOHTAKT-LIEHTP.

[Ipu nanpaBnenun ysenomienuss Knuenty SMS-cooOmenuem baHk Brpase
MCII0JIb30BaTh JIATUHCKUH MIPUPT.

CnocoObl nepenucku banka ¢ KnueHToM, mepeducieHHbIE B YacTU MEPBOU
HACTOSILEr0 TMOJNYHKTa, OTHOCATCS K CIOCO0aM, TapaHTUPYIOLIUM IOJTy4YeHUe
KnueHnTom cooTBETCTBYIOIIETO yBEAOMIICHUS (MHPOpMAITUN).

KinueHT Hecer Bce pUCKH, CBA3aHHBIE C TEM, YTO YyKa3aHHbIE B HACTOSILEM
NYHKTE CBEJICHUS, MepelaHHble MO NMEPEUUCICHHBIM B HACTOAIIEM IyHKTE KaHajam
KOMMYHUKAllMi, CTaHyT W3BECTHBIMU TPETbUM JIMIAM, €CJIM TOJBKO OHU He
00yCIIOBJIEHBI COBEpIIeHNEM baHKOM HEempaBOMEpPHBIX JACHCTBUH.

103. VYBemomiieHus (Mucbma, COOOIIEHUS U JIP.) HATIPABISAIOTCS (aIPECyIOTCS )
no BbIOOpY CTOPOHBI-OTIIPABUTENS OJHUM WJIM HECKOJIBKHUMH TPEIYCMOTPEHHBIMU
HACTOSIIEH TJIaBoil crocob0amu, MPUMEHUMBIMU K cooTBeTcTBYyMomed CTopoHEe u
COOTBETCTBYIOILIEMY THITY YBEIOMIICHHS.

104. VYBegomieHwus, HarnpaBJICHHbIC (aapecoBaHHbBIE) CropoHoii-
OTIIpaBUTENIEM, OYYT CUUTATHCA MOTyYeHHBIMU CTOPOHOI-apecaToM B CIEayOIIne
CPOKHU:

104.1. nmucema, HampaBisieMble HApOYHBIM, — ¢ MOMeHTa BpyueHus: CTopoHe-
aapecary;

104.2. nuckMma, HampaBisieMbIe MOCPEACTBOM 3aKa3HOM HIIM KypbepPCKOU MOYTHI,
— ¢ MoMeHTa JnoctaBku Cropone-anpecary. IIuceMo cuMTaeTcsi IOCTaBICHHBIM
Cropone-anpecary u npu ero Bo3BpaTe CTOPOHE-OTIPABUTENIO IO OCHOBAHUSIM,
OPEAYCMOTPEHHBIM MOYTOBBIMU MpaBUJIaMH (B TOM YHUCIE B CBSI3M OTCYTCTBUEM
Croponbl-ajipecata, HESIBKOW 3a IMOJYyYEHUEM YBEIOMJIEHUS WA OTKA30M OT €ro
MOJTyYCHHUS );

104.3. ysenomnenus banka, agpecoBannbie KnneHTy myTem ux pa3MenieHus Ha
caiite banka u/uim UHTEpHET-caiiTe CIIy>KObI TEXHUUECKOW MOIIEPKKH, — C MOMEHTA,
KOI'Jla COOTBETCTBYIOIAss HMH(OpMAalMs CTAHOBUTCS JOCTYNHOM JUIS IOCETUTENeH
YKa3aHHBIX CalTOB;

104.4. ysenomnenusi, ornpasisiembie CtopoHamu ¢ ucnonb3zoBanuem CJIIBO,
CUMTAIOTCS MOJTYYCHHBIMU: BaHKOM — ¢ MOMEHTa IPUCBOEHUS UM Ha paboueM MecTe
Knuenra craryca «IIpunsar» («B ob6pabotke»); KineHToM — ¢ MOMEHTa IPUCBOCHUS
YBEIOMJICHHIO, OTIIpaBiieHHOMY bankoM, cratyca «O0pabortan» / «3aBepmien». Eciu
KnnenT He nnunumnpyet ceanc cBs3u (He ocyuiectrisier Bxog B CIIbO) B Teuenue 2
(1ByX) pabounx JHEN ¢ MOMEHTa OTIpaBKU baHKOM yBeqOMIIEHUSI — [0 UCTEUECHUU 2
(n1Byx) pabouux JAHEH C MOMEHTa €ro OTIPABKH;

104.5. yBenomnenus, Hanpasisiemble bankom Kimnenty SMS-coolmenuem, - ¢
MoMeHTa oTnpaBku bankom Knuenty SMS-coobuieHusi. YBenoMmieHUe CUUTAETCS
nonyyeHHbIM Knnentom ¢ momenTta otnpaBku bankom SMS-coobmienuss Ha SMS-
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cepBep oreparopa CBsi3M. baHK He HeCEeT OTBETCTBEHHOCTH 3a HeJoCcTaBKy SMS-
COOOIIEHUI OmepaTopoM CBSA3H, B CBSI3W C YeM YyBeJOMIJICHHE OyAeT CUMTaThCs
nosyueHHbIM Kinentom u torna, ecnu SMS-cooOuienue He qocrasiieHo KimeHnTty no
npuyuHaM, HaxoasmuMmcs B chepe koHTpons Kiumenrta (Bkmouas, HO He
OTPaHUYMBASICh, HAXOXKJICHHWE YTMOIHOMOYEHHOTO JIMIIAa BHE 30HBI JIEHCTBUS
orepaTropa CBsI3W, MPHOCTAHOBJICHHE OIMEPATOPOM CBs3HM OKazaHus KimeHty yciyr
CBSI3M U T1p.);

104.6. coobmienuss banka, npepocraBnsieMble KimeHTy myTeM mNOMEIIEHHS
JOKyMEHTa Ha OyMaXKHOM HoOcuTelne B s4eiiky KimenTta, Haxomsamryrocs B
noxpasaeneHun banka, — ¢ MOMEHTa IoMelleHuss baHkoM NOKyMeHTa B SYEUKY.
KnueHt o0s3yeTcs ¢ pa3syMHOW MEPHOAMYHOCTHIO OOpamiaThCs B MOJAPA3/ICICHUE
baHka 3a mony4eHreM MpUYUTAIONICHCS eMy KOPPECTIOHICHIINN;

104.7. ysenomienus, pazMeniaeMble Ha UH(pOpMalMOHHOM cTeHae baHka, - ¢
MOMEHTa pa3MelieHus baHKOM yBeIOMJICHHS Ha HH()OPMAIIMOHHOM CTEHJIE B
noapasaencHn banka (MoMeHTa, KOT/1a COOTBETCTBYIOIIAs HHPOPMAIIUS CTAHOBUTCS
JOCTYITHOM JIJIsl TIOCETUTENEeH mopa3nencHus banka);

104.8. yBemomieHus, HampaBiCHHbIE dYepe3 KOHTAKT-IIEHTP, - C MOMEHTa
YCTAHOBJICHHUS C€aHCa CBSI3U U COOOIIEeHUs HH(DOPMAITIH.

CTopoHBI TPU3HAIOT HaJUIekKalmeld (OPMON OCYIIESCTBICHHUS MEPEIHUCKH
(HarpaBiIeHHE YBEJOMIICHHH ) CITOCO0aMU, TTPEyCMOTPEHHBIMH HACTOSIIM ITyHKTOM.

105. TIlocpenctom C/IBO B BHIIe MPOU3BOIBHOTO TOKyMeHTa 13 banka MoxeT
OBITH HarpaBjeHa cleyromnas KOPPECIIOHICHIIHS: UH(OPMAIIMOHHbIE
MUCHMa/COOOIIEHUS, AHKEThl, OTBETHI/KONHMHU OTBETOB HA OOpallleHHs KIHWEHTOB,
NPEIJIOKEHUS 110 OAHKOBCKUM MPOAYKTAM M YCIyram H Jip.

106. bank mnpenoctaBnser Kimenty wmndopMmamuio o6 MecTe HaXOXKIACHUS
banka, ero noapaszaenenuii 1 00 HHBIX CBOMX PEKBU3UTAX ITyTEM UX YKa3aHUs Ha caiiTe
banka. PexBusutel KnmenTa, ykazanHupie B 3asiBJICHUN Ha TUCTAHITMOHHOE OAHKOBCKOE
oOcny>KuBaHHWE/3asiBICHMM  HA  KOMIUIEKCHOE  OOCIy)XKHMBaHWE,  CUHMTAIOTCS
JEHUCTBUTENBHBIMH O MOMEHTA MUCbMEHHOTO yBeoMIIeHns banka 00 UX U3MEHEHUU.
JlokymeHThl ¥ uHpOpMaius, HanpaBieHHbIe KiMEeHTy MO mOCIeTHUM H3BECTHBIM
banky pexkBu3nTaM, CYUTAIOTCS MOIYyYeHHBIMU KireHToM.

I'JTABA 16
I[TPOYUE YCJIOBUA

107. KimeHT mnoxaTBep)kIaeTr, 4YTO OH HAJICKAIUM O00pa3oM, JHYHO U
MOJIHOCTBHIO O3HAKOMJIEH C HACTOSIIIUMU Y cloBUsAMH, COOPHUKOM BO3HArpaKJIeHUH,
IlepeyneM DOKYMEHTOB, NEWCTBYIOIIMMHU Ha AaTy 3akiatoueHust norosopa JIBO, a
TaK)Ke JIOKYMEHTaMH, MPeAoCTaBIeHHBIMU BaHKOM COrilacHO MyHKTY 32 HACTOSIIUX
VYcnoBuii, u coriaceH ¢ npaBuiamMu U ycioBusiMu 3kcrutyarauu CJIBO.

108. COopHHMK BO3HArpaXXJACHUH MOXKET OBITh W3MEHEH W (WMJIM) JTOTIOJHEH
bankoM B ogHOCTOpOoHHEM mopsijke. M3menenust u (win) gonosiHeHuss B COOpHUK
BO3HArpPaXKJICHUW CTAHOBSTCS 00s3aTEIBHBIMU JIJISl paHee 3aKiIro4eHHBIX CTopoHAMU
noroBopoB JIBO uepe3 30 (Tpuamarh) KajaeHIAPHBIX JTHEHW CO IHS YBEIOMIICHHS 00
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stom bankom Kinenrta. W3menenuss u (wim) pgomonHeHuss B COOpHHUK
BO3HArpakJIeHUH, KOTOPbIE HE MPEIOJIaraT YBEIMUYEHUE pa3Mepa BOZHATPaXKICHUN
WU BBEJCHHE HOBBIX BO3HATPAXKICHUH, NMPUMEHSEMBIX IO HACTOAIIEMY JIOTOBOPY
JBO, cranoBsATcs 00s3aTenbHbIMU 111 CTOPOH B CPOK, YKa3aHHBIM B yBEJIOMJICHUU
banka.

VYBenomiiennem banka sBnsercs onyOnukoBaHue Ha caiite baHka Tekcra
u3MeHeHU! u (unu) gonoiHeHudM B COOpPHUK BO3HArpaXKACHUN WU peAakuuu
COopHuKa BO3HATPaXKJICHUM C YyYETOM U3MEHEHMM W (UJIM) JIOTIOJIHEHUM, a TaKKe
HaIpaBJIEHHE COOTBETCTBYIOIIETO COOOIIeHUs NecTByronuM Kinentam banka nuHbiM
Croco0OM, B TOM YHCJIE€ C UCIIOJIb30BAHHUEM CHCTEMbI TUCTAHIMOHHOTO OAaHKOBCKOTO
00CITy)KUBaHHUSI.

B cnyuae Hecornmacus ¢ u3MeHeHHsSMU U (Wiau) gomnojiHeHusiMU, B COOpHUK
BO3HarpaxjaeHui, KiimeHTt BnpaBe He MO3/JAHee MATH pabouux AHEH /10 BCTYIUICHHS B
cuiy u3MeHeHud u (wim) gonoiaHeHuid B COOpPHUK BO3HArpakJeHUN pacTOPTHYTH
noroBop JIbO B omHocTOopoHHeM mopsiake W oTkiIounThes ot CIIBbO B mopsake,
ycTaHoBJIeHHOM ImyHKTOM 102 Hactosimux ¥Yciouil. He HanpaBnenue Kiuentom B
bank B coorBeTcTBUM ¢ MyHKTOM 102 HacToOsIMX YCIOBUH 3asBJICHUMN, B TOM YHUCTIE
HaIlpaBJIeHWE UX C OMO3/IaHUEM, HE SIBIISICTCS OJHOCTOPOHHUM OTKa3zoMm KimeHta ot
ucrnonHeHus: gorosopa JIbO u B TakoM ciydae U3MEHEHHS W (WJIM) JOMOJTHEHUS B
COOpHUK BO3HArpaXKJIEHUsI MPU3HAIOTCS MPUHATHIMU KIMEHTOM M K OTHOIICHUSM
Cropon npumensiercs COOpHHUK BO3Harpa)XJicHuid B peAakiMK, CO BCTYMHBIIUMH B
CUJIy U3MEHEHUSIMU U (UJIN) AOTIOJHEHUSIMU.

109. KiueHT 00s3yeTcsi HE pexke OJHOr0 paza B HEJENI0 3HAKOMHUTBCS C
uHbopmalyef, B ToM uyucie 00 H3MEHEHUU HacTosAmux YciuoBuid, COOpHUKA
BO3HarpaxaeHni u llepedyHss HOKyMEHTOB, pa3MenmaeMod Ha caiite banka wim
HaIlpaBJIsIEMON B 3JIEKTpOHHOM Bue nocpeactsom CIBO.

110. Ecmu mocne 3axmodeHus jgoroBopa JIBO um 1o mpekpamieHus ero
NEeHCTBHS MPUHST aKT 3aKOHOAaTeabcTBa PecnyOnuku benapych, ycTaHaBIMBaOIIMI
oOs3atenbHbie st CTOpOH TpaBWiIa, WHBIC, YEM TE, KOTOpbIC NEHCTBOBAIU MPHU
3akmoueHun  goroBopa JbBO, ycinoBus yKazaHHOTO JIOTOBOpa JOJKHBI OBITh
NPUBEICHBl B COOTBETCTBHUE C 3aKoHoAarenbcTBOM Pecnybnuku bemapych, eciau
o0paTHOE He MPEeTYCMOTPEHO 3aKOHOJaTeNhCTBOM PecniyOnuku benapych.

111. Bo BceM OCTajabHOM, YTO HE YPETYJIUPOBAHO HACTOSAIIMMH Y CIIOBHSIMU, a
TAaK)K€ MHBIMU JIOKYMEHTaMH, COCTaBIIAIOIIMMHU B COBOKYIHOCTH YCJIOBHUS JOrOBOpa
JBO, CTopoHBI pyKOBOACTBYIOTCSI 3aKOHOIaTeIbCTBOM Pecniybnuku benapych.

112. Kiment  BmpaBe  oOajgoBaTh B TOPSAJKE,  YCTAaHOBJICHHOM
3aKOoHOJATeNbCTBOM PecnyOnmuku bemapyce, mro6oe momnoxkenue morosopa JIbO,
nericteue (Oe3gerictBue) banka. K oTHomeHusam crtopoH mo porosopy JbBO
npuMeHnsieTcs npaBo PecnyOnuku benapych.

Bce pasnornacus u cnopsl o goroopy JAbO CTtopoHbl yperyaupyror myTem
MPOBEJEHUS NIEPETOBOPOB, & B CIIy4ae UX HEpa3pEILICHUs] — MYyTEM HaIpaBJIeHUS APYT
npyry mnpetreH3uid. CTOpOHBI YCTaHABIMBAIOT COKPAILEHHBIM CPOK PacCMOTPEHUS
MPETEH3UN, KOTOPhIM HE MOXET mpeBblmath 10 (gecaTH) KaJeHAApHBIX JTHEH ¢
MOMEHTA €€ MOJIy4CHUSI.

Cnopsl CTOpoH, HE pa3pellieHHbIE B MOPSAKE T0CYACOHOT0 yperyJaupoBaHus,
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IOJIJIE’KAT PACCMOTPEHUIO B CyZie 110 MECTY HaxoKJeHus baHka nnbo noapasnencHus
banka, B koTopom oOciyxuBaercsa KnueHr.

['JTABA 17
PEKBU3UTEBEI CTOPOH

113. Mecto naxoxnenus: 220030, r. Munck, np-t He3zaBucumoctu, 32A-1,
BIC SWIFT BPSBBY2X, YHII 100219673.

Howmep tenedona LleHTpa KIMEHTCKON MOAIEPKKHU: TOPOACKOM HOMep - +375
(17) 359-99-11, Al - +375 (29) 359-99-11, MTC - +375 (33) 348-99-11.

Tenedonnoe odcmyxuBanue ocyiiecTpisercs B padouue aau ¢ 08:00 mo 18:00.

113.1. UnTepHeT-caiT: sber-bank.by

113.2. IInarexnnie pexpusutsl: YHIT 100219673, SWIFT BPSBBY2X, BUK
BPSBBY2X, koppecnoHeHTCKU c4yeT B Oenmopycckux pyossx B HamumonaibrHOM
6anke Peciyonuku benapycs BY27NBRB32000036900120000000, Homep B peecTpe:
112.100219673.1-2-3-4-5.1000-6.1101-0-0-9.

114.  PexBu3uthl KineHTa yka3bIBalOTCS B 3asBICHUM Ha JIUCTAHIIMOHHOEC
O0aHKOBCKOe o0O0cCiykuBaHue / 3asBICHUM Ha KOMIUIEKCHOE OOCIyKMBaHUE WU
cornamenn CTOpoH 00 M3JI0KEHUU B HOBOM peNakiMu JOroBopa OaHKOBCKOIO
obcnyxuBanus ¢ ucnosbzoBanrem cucremsbl J[bO «BS-Clienty.
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[Ipunoxenue 1

K YCIOBUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIOPATUBHBIX KIIMEHTOB

B OAO «Co6ep bank»

TPEBOBAHHUA K IPOI'PAMMHO-TEXHUYECKUM CPEJCTBAM K/IMEHTA
(PEKOMEHAYEMASA KOHOUT'YPALIUA PABOYEI'O MECTA)

1. JIJist petocTaBIeHns YCIyT Yepe3 mojacuctemMsl «bank-kimuenT» / « IHTepHeT-
KITUEHT

1.1. mepcoHaTbHBIA KOMIBIOTEP CO CIACAYIONUMHU XapaKTCPUCTUKAMMU:

1.1.1. onepanumonnas cucrema Windows:

pekomenayembie Bepcun: 7 X86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojiepkuBaeMbie Bepcuu: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10 x86 u x64;

1.1.2. npoueccop - He meree Celeron 800;

1.1.3. RAM - He menee 256 MB;

1.1.4. monutop - He MeHee 1280 x 1024;

1.1.5. cBoboaHoe nuckoBoe mpoctpanctBo HDD - He menee 500 MB;

1.1.6. ycTpoiicTBO as ureHus/3amucu Hocurens kmoueit DI (USB-mopt u mp.).

1.2. TtpeboBaHHE K IPOrPAMMHOMY OKPYKEHHUIO pabodeil CTaHIUU:

1.2.1. BeO-Opay3zep: Mozilla Firefox x86 66.0 u Brimre; Opera x86 Next 17.X u Bbliie;
Google Chrome x86 60.x u Briire; Safari 13 u Beime, Internet Explorer 11;

1.2.2. tekcroBsiii pegaktop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

1.2.3. penakrop anmekTpoHHbIX Tabmaui: MS Excel 2003, 2007, 2010.

1.3. nmoctyn k cetu HTEpHET;

1.4, CK3MU: Avest Bepcuu 5.1.0647 u BbIIIIE;

1.5. HocuTenb 3MEKTPOHHBIX Kitouel - aisa Avest x86 AvToken, Rainbow iKey u
ap. (cMm. Avest.by); mms Avest x64 (AvToken, AvPass) (B ciaydae HCHOIb30BaHUS
COOCTBEHHOT'O HOCUTEJIS DJIEKTPOHHBIX KITFOUEH).

2. Jlns mpeocTaBiIeHus YCIYyT C UCTOIb30BaHueM MoOmibHOU Bepcuu CBBOJI:

2.1. cMmapTdoHBbI, IUIAHIIETHBIE KOMITBIOTEPHI C ONIEPAIIMOHHON CUCTEMOI:

Android 7 u Bbl1IIE;

10S 13 u BhIIIC.

3. Jnist mpeocTaBIeHHs YCIIyT ¢ uenoyib3oBanueM Web-sepcuu CBBOJI:

3.1. mepcoHaNbHBIN KOMITBIOTEP CO CIEAYIOIMIUMHU XapaKTePUCTUKAMHU:

3.1.1. onepanmonHas cuctema Windows;

pexomenayeMbie Bepcun: 10 x86 u x64 (Home, Pro, Enterprise);

nojyiep>xuBaeMbie Bepcun: 7 x86 u x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic), 2008 R2 Server x86-64 (Standard Edition, Datacenter Edition, Web
Edition), 8.1 x86 u x64 (Basic Edition, Pro, Enterprise), 2012 R2 Server x86-64 (Foundation
Edition, Essentials Edition, Standard Edition, Datacenter Edition);

ornepanuoHHas cucrema Linux, macOS (momnepkuBaromive yka3aHubie B 1. 3.2.1
Opay3ephl U TOJIBKO JUTsl CMC-TIOJIITHCH);
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3.1.2. MoHUTOp — pa3pelieHrne He MeHee 576 px Mo MUPHHE;

3.1.3. ycrpoicTBO Wi yreHus/3amucu Hocutens kiroued DT (USB-mopt u ap.).

3.2 . TpeGoBaHUS K MPOTPAMMHOMY OKPY>KEHHIO pabOdeil CTaHIINH:

3.2.1. Beb6-Opaysep: Mozilla Firefox x86 66.0 u Beitie; Opera x86 Next 17.x u BbIIIIe;
Google Chrome x86 60.x u Bbiie; Safari 13 u Beie; Internet Explorer 11;

3.2.2. rekcroBslii pemaktop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

3.2.3. penakrop snexkrponnbix Tadmi: MS Excel 2003, 2007, 2010.

3.3. moctym k cetn HTEpHET;

3.4. CK3M: Asect Bepcunm 6.3.0.800 wu BbIIIE; NEPCOHAIBHBIA MEHEIKEP
ceptudukatoB ABect Bepcuu 4.0.6 u BbIIIIE.

3.5. HOCHTENb JCKTPOHHBIX Kitouei — st Avest x86 AvToken, Rainbow iKey u p.
(cm. Avest.by); nis Avest x64 (AvToken, AvPass) (B citydae UCTIOIb30BaHKsI COOCTBEHHOTO
HOCHUTEJIS 3JICKTPOHHBIX KITFOUEH).



38

[Ipunoxenue 2

K Y CIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «Co6ep bank»

NEPEYEHb ®PUHAHCOBOW NTH®OPMAIIUA

N PEI'VIAMEHT EE TIPEJOCTABJIEHUSA B CABO

Crioco6
o m/m Bun uadopmanun/ qaHHbIX Bpems ITpumeuanune
Tpe/ICTaBIICHUS
TIOCJIE 3aBEPILECHUS
Wrorosas BeInIcka
OIEePAIMOHHOTO JHS OaHKa
perilaMeHTHOe
BeImucky U3 JIMIEBBIX CUETOB (bopmupoBaHie [Mpn Hannunm
1 (Texymiue/pacueTHble, CCy/IHbIE, B TEYEHHE OINEPAIMOHHOTO JIHS | JIBIKEHUS JICHEKHBIX
JICTIO3UTHBIE CUETa, CYeTa 110 CPEJICTB IO CUETy
Y4E€Ty aKKpEAUTHUBOB U T.)].)
[Tepuon 3anpoca
10 3a1pocy He Oonee 15 MUHYT - B TeueHHUE PHOZ 3aIp
OrpaHuyeH 5-10
KJIMCHTA ONnepaMoOHHOro JHA
KaJICHAaPHBIMU JTHAMHA
perilaMeHTHOe
IIpu nonydyennu
BenomMocTs HEHCIIOTHEHHBIX (dopmupoBanue
B TeUYEHHE OrepanuoHHoro aus | uHopmanuu uz AVC
2.  |#meHexHBIX 00s3aTenscTB B AVIC 10
nao
IO 3aIpocy He Oonee 15 MUHYT - B TeUeHHE
KIIMEHTa OIEePALIOHHOT 0 JAHS
3 CBeneHus 0 3a4UCICHUSAX B HH. IO 3aIpoCcy He Oonee 15 MUHYT - B TeUeHHUE
' pamtore (MT103) KJIIMEHTa OIEePaLMOHHOTO JHSA
periaMeHTHoe HI0CTIEe 3aBEPILICHHS
CaeneHust 00 UCTIOTHEHUH (dopmupoBaHue OIIEPALIOHHOI0 JHs 6aHKa
4.  |mIaTeXHBIX JOKyMEHTOB
(TmaTexHbIX TpeOOoBaHUIA) IO 3aIIpoCy He Oonee 15 MUHYT - B TeUeHHUe
KIIMEeHTA OIEPALIOHHOT O THS
pernaMeHTHoe HOCTIC 3aBEPILCHHS
OPMHUPOBaHHUE OIIEPALIIOHHOT 0 JTHS OaHKa
5 [punoxeHus K WIaTSKHOMY bopmup pat 8
" |TpeboBaHMIO
TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHE
KJIMeHTA OIIEPALIIOHHOT O JTHS
Caenenus 00 OTTIpaBIEHHBIX
TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHE
6. |mIaTexHbIX TpeOOBaHHUIAX
KJIMCHTA ONEPaLIOHHOT O JHS
(mHKACcCO)
Caenenns 0 3a0pOHUPOBAHHBIX
7 JEHE)KHBIX CPEACTBAX TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHE
' (HEOTNOXKHBIE HYXKBI, 3/T/IaTa B KJIIMEHTa OITEePANIMOHHOTO JHS
CYET MPOXKUT. MUHUMYMa U T.1I.)
8 Peectp 3auncnenys KIMEHTCKUX |  persiaMeHTHOe MOCTIe 3aBEPILCHHS

cpencts (MT102)

(hopmupoBanue

OnepaMoOHHOr0 AHA OaHKa
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T10 3aTpOCy He Oonee 15 MUHYT - B TeueHHUE
KITEHTa OIEPAIIMOHHOTO JTHS
YBenomieHus 06
periiaMeHTHoe [Mpn Hanmanu/oT™MEHBI
9. |orpaHmueHHsX/OTMEHE B TEUCHHE OIEPAIMOHHOTO JTHS
orpaHHICHHi 110 cuery ¢opmupoBanue OrpaHWYEHUS 10 CUETY
Kypcel Banor, ycraHOBIIGHHBIE
10 periiaMeHTHOe [Mocne npexocraBineHus
. |HaumonansHbIM GaHKOM B TEYECHHE OIEPAIIMOHHOTO JTHS
PecryGmxn Benapych (hopmupoBanue uapopmanuu Hb Pb
11 Wndopmanus mo aelcTByrOmmM IO 3a1pocy He Oonee 15 MUHYT - B TeueHHUE
" |memo3uram KJIMEHTa OIEPAIIMOHHOTO JTHS
Wudopmanus o BO3HUKIIEH
12, |nepex Barkom sanomxenHoctr perilaMeHTHOe TIOCJIE 3aBEPILECHUS [Tpon3BonbHBIM
' 3a yenyri PKO (opmupoBanue OIepaIMOHHOrO JTHS OaHKa JIOKyMeHToM u3 banka
WNudopmanms
OOHOBIISIETCS U3
PEIIAMEHTHOC B TeYEHHE orepannoHHoro qus | Transmaster 3a 3 (Tpu)
Wudopmanus mo (opmupoBanue p HOGICITHIX p
13. |kopnopaTHBHBIM OaHKOBCKHM &
K H, HBIX JTHS
IJIATEKHBIM KapTOYKaM anennap A
TI0 3aIpocy He Oonee 15 MUHYT - B TeueHHE
KJIMCHTA ONnepaMoOHHOro JHA
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[Ipunoxenue 3

K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CTyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «Co6ep bank»

3ASIBJIEHUE
HA JUCTAHIIMOHHOE 0AHKOBCKOE 00CIYyKHBAHHUE

1. Bun 3asiBnenus: |:| OCHOBHOE

[ ] nonomsurensroe?

bank: OTKpEITOC aKMoHepHOe 00mecTBO «Coep banky

(yKa3bIBaCTC$[ HanMMEHOBAHWE CTPYKTYPHOI'O MOApa3ACICHHUS EaHKa)

Kiunenr:

(ykaEbIBa}OTCH TI0JIHOC HAMMEHOBAHUE FOPUIUYECKOr 0 JIn1a (ero CTPYKTYPHOIO HOHpaEHCHCHHﬂ),

q)aMPIJ'H/IS[, WM, OTYECTBO MHAWBUIYAIBHOT'O ﬂpeﬂl’lpllelflMaTeJTﬂ)
Ha ocHoBanum VY coBuii ANCTaHIIMOHHOTO OaHKOBCKOr0 00CTy)KMBaHMsI KOpHopaTHBHBIX KireHToB B OAO «Coep bank»
ot 23.06.2014 Ne 01-07/203 (nanee - YcinoBus), pa3MelleHHBIX Ha caiite banka (Www.sber-bank.by), nmpocum 3akmounts
norosop JAbO u monkmounts k CJIBO «Coepbank buznec Onnaiu»:
[ToaTBepkaaeM, 4TO O3HAKOMUIIUCH C ACHCTBYIOIMMHU YclaoBUsMU U co COOPHMKOM BO3HATPaXKJCHUH 3a oreparuw,
ocymiectBisiemble OAO «Coep banky, MOHMMaeM UX TEKCT, BBIPa)KaeM CBOE COIIaCHe C HUMU, 0013YEMCsl MX BBITIOIHSATh.

2. Y4yeTHbII HOMep IJIaTeIbIIMKA:

3. MecTo HaXO0KJI1CHUSA (MeCTO JKUTECJIBCTBA I HHAUBUHAYAJTBbHOI'O npezmpmmMaTeJm):

4. Anpec 21eKTpoHHOM mouTsI (e-mail):

5. Ilepeuenn 6ankoBcKkuX cueToB (HoMep IBAN, Tn cuera):

6. YcTanoBka/HacTpoiika paGoyero Mecra : caMOCTOATENBHO KIMEHTOM

7. Anpec ycTaHOBKH paGouyero mecra:

8. TpebyemMoe KoTU4YECTBO AONOJTHUTEIBHBIX PA00UMX MeCT (Hy)KHOE OTMETUTH «X»):
|:| C MPEOCTaBICHUEM HOCHTENS SJIEKTPOHHOTO KITI0Ya (undpamn)
|:| 0e3 mpenocTaBIeHUs] HOCUTEIA AJIEKTPOHHOT O KIToYa (umdpamu)

9. Onnara Bo3HarpaxiaeHusi (IUIaThl) 3a MOAKJIIOYEHHWe, 00CJIy:KHBaHWe (NPeI0CTABJIECHHE ONMOJHUTEIbHBIX
yeayr) B CABO (Hy)XHOE OTMETHTH «X»):

|:| 00s13yeMcs yIUIaTUTh TUTATEXHBIM OPYYEHUEM

|:| CITMIIUTE C TEKYIIEro (pacyeTHoro) cuera Ne

10. IIpocum
MIPEJOCTABUTh BXOAHBIEC JaHHBIE (JIOTHH U Mapodib) s padotel B CIBO creayromuM yIoTHOMOYSHHBIM JIHLAM

10.1 YIoJTHOMOYEHHOE JHI0:

damunus

Nms

OrtuecTBO

JomxHoCcTh

IIpaBo Ha coBeplLIeHHE ONepaluil NPEACTABICHO Ha
OCHOBAHHUU (YcTasa, 10BEPEHHOCTH 1 Ap., HOMEp, 1aTa) CPOKOM JCHCTBUS 110 «___ » 20 T

Tun noxnvcu B COOTBETCTBUM C KAPTOUKOH ¢ 00pa3namMu noamnuceil (Hy>KHOE OTMETHTh «X»):

CAMHCTBCHHAs MOAIINCH nepBasdg noANnrcChb BTOpafI/ nociacayromas noarncb

0e3 I1paBa NMOATINCHU

2p JOIMOJIHUTEIIbHOM 3asBJICHUHU 3AIIOJTHAIOTCS TOJIBKO IIOJIS, KOTOPBIE COACPIKAT HOBYIO I/IH(bOpMaIII/I}O
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TIPEIOCTABHUTH BXOHBIE TaHHBIE (JIOTWH U mapois) st pabotsl B CABO crenyomuM yoJTHOMOYEHHBIM JIMIAaM:

10.2 YI0JTHOMOYEHHOE JHII0:

damunusa

Nms

OT4ecTBO

JlomkHOCTD

IIpaBo Ha coBepleHHE Onepaluii MPeACTaBICHO Ha
OCHOBAHUM (VYcrapa, 10BEpCHHOCTH H Ap., HOMEP, 1aTa) CPOKOM JICUCTBUSA 1O «___ » 20 1.

Tun TIOAIIMCH B COOTBCTCTBUU C KapTO'-IKOﬁ C 06pa3uaMH HOJIHI/IC@ﬁ (Hy)KHoe OTMCTUTH «X»)I

CAMHCTBCHHAs IOAIINUCH MNepBas NOAIUCH BTOpaH/ rnocjcayromasd noAmnruchb

0e3 mpasa MOJIHICH

11. Moanmucanue (MOATBEP:KIEHHE) CEAHCOBBIMHU MAPOISIMH |:| NOAKJIIOYUTD \:I OTKJIIOYNTH
JIOKYMEHTOB B 3JIeKTPOHHOM BH/I€e

CBeZ[eHI/Iﬂ 00 YIOOJHOMOYCHHBIX JIMIAX

No Cpok aevicTBus
@.11.0. ynonHOMOUEHHOTr' 0 JIuIa Homep tenedona POK A 3
/11 cepBuca
1 +375
2 +375
12. KonrakTHble TesieoHbI: +375
(HOMep MOOHIIBHOTO TenedoHa) (®.1.0.)
+375
(HOMep MOOHIIBHOTO TenedoHa) (®.1.0.)

13. PykoBomuTe/Ib KJIMeHTA (MHANBUAYAJLHBIN NpeINpUHAMATEb, HHOE YIIOJTHOMOYEHHOE JIHIIO),
JefiCTBYIOIMH HA OCHOBAHUY

(Ycrasa, [lonoxenus, JIOBEPCHHOCTH, CBUACTEIIBLCTBA O PETUCTPAIIMU HHIUBUIAYaIbHOTO NIPEANPUHUMATEIIS U llp.)

(IOMKHOCTB) (moarmuce) (pamutmsi, MHUILIHATIBI)

(nara)

3ANTOJIHAETCA BAHKOM
3asBICHUE IPUHATO K UCIOIHEHHUIO.

HaumenoBanue [lakera onepanuii:

(ykasbIBaeTcs IpH NOAKIIOYeHHH KiMenTa K [Takery oneparuit)

Jata Hadaa [Ipe0CTaBICHNUs JOMOIHUTENbHBIX YCIIYT L. L,

[Ipoune ormeTku:

YnoanomoueHHoe auno banka

(ZOKHOCTB) (mozamnuce) (amums, THUITHATIBL) (mara)

M.IL

3 HpI/I OrpaHHY€HUH CPOKa TTOJTHOMOY U I YKa3bIBa€TCs KOHKPETHAs AaTa, a B Cliyda€ OTCYTCTBUS OI‘paHI/I‘IeHHﬁ d)pa?,a «I0 OTMECHBD»



[Ipunoxenue 4

K YCIOBUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIOPATUBHBIX KIIMEHTOB

B OAO «Co6ep bank»

JononuurensHoe cornamienne Ne
k JloroBopy GaHKOBCKOT0 00Cmy)uBanus ¢ ucnonbzopanuneM CIBO
oT«__ » 20 1. Ne

«_» 20

OrtkpbITOe akuoHepHoe obiectBo «Coep banky, iMeHyemoe B fajbHeiinem «banky, B mie

(momxHocTh, ©.M.0.)
I[eP'ICTByIOH_IeFO Ha OCHOBAaHUHU , C OHOM CTOPOHBI U
(YcraBa, 10BepEHHOCTH U JIp., HOMED, /1aTa)

(oo HauMeHOBaHHe IopuanyYeckoro una nan ®©.M.0. MHAMBUYaIbHOr O TPEITIPUHUMATENS)
HMCHYEM B JaJIbHEHIIIEM <<KJ’II/ICHT», B JIMLEC

(momxuocts, ©.11.0.)
JIEUCTBYIOLLErO HA OCHOBAaHUU

(YCTaBa, HOHO)KCHPUT, JIOBEPEHHOCTH, CBUJCTEIILCTBA O PETHCTPAllMU HHANBUYAJIBHOTI'O IIPEANIPUHUMATENA U llp)
C IIpyrol CTOPOHBI, COBMECTHO HUMeHyeMble «CTOPOHBI», 3aKITIOYMIN HACTOSIIEE COTJIAIICHHUE
HIKECIEYIOIIEM:

1.

2. Hacrosiee cornaiieHre COCTaBICHO Ha PYCCKOM SI3bIKE B 2-X (IBYX) OPUTHHAIBHBIX 3K3EMIUISPaXx,
MMEIOIINX PaBHYIO IOPHINYECKYIO CHITY, ¥ HAXOIUTCS [0 OMHOMY 3K3EMIUIIPY Y Kakaor u3 CTOpoH.

3. Hacrosiiee cornaiieHie BCTYIACT B CUJIY U CTAHOBUTCS 00s13aTe/IbHBIM J1j1s1 CTOPOH ¢ MOMEHTA €0
3aKITIOYCHUS.

MECTO HAXOX/JIEHUA 11 PEKBU3UTBI CTOPOH

BAHK: OAO «Coep bank» KJIMEHT:
Anpec: 220030, r. MuHck, np-t HezaBucumoctu, 32A-1 Anpec:
YHII 100219673 Texymmii (pacdeTHbII) cueT, 0aHK:
Tenedon: YHII
Tenedon:
[OAIIMCH CTOPOH

« » 20 T « » 20 1.
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IIpunoxenue 5
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

Cornamenue Ne
00 M3JI0XKEHUHU B HOBOH pemakiiu JloroBopa 6aHKOBCKOTO O0CITyKUBAHHS
C UCIIOJIb30BAHUEM I10ICUCTEMBI cucremsl JIBO «BS-Client»
oT«__ » 20 . Ne

«_» 20_r.

OrtkpbITOC akiuoHepHoe ob1ecTBo «Coep banky, nMeHyemoe B JajbHeiiniemM «baHky, B juie

(momxHocTh, ©.1.0.)
JIEMCTBYIOILErO HA OCHOBAHUH , C OJTHOI CTOPOHBI U
(YcraBa, JIOBEpEHHOCTH U JIp., HOMED, J1aTa)

(mosHOE HauMeHOBaHHe IopuaAnyYeckoro una nan ©.M.0. MHAMBUYaJIbHOr O TIPEITPUHUMATENS)
HMEHYEM B JaJIbHEHIIIEM <<KJ’II/ICHT», B JIMLEC

(momxuocts, ©.11.0.)
JIEMCTBYIOILErO HA OCHOBAHUU ,
(Ycrapa, [TonoxeHus, 10BEPEHHOCTH, CBUJICTEILCTBA O PErH CTPALMU WH MBI YaIbHOTO NPEANPUHAMATENS)

C Jpyroi CTOPOHBI, COBMECTHO HWMeHyeMble «CTOPOHBI», 3aKIIOYMIN HACTOSIIEE COrJlalleHne o
HIKECIeYIOIIEM:

1. KimeHT monaTBep:KIaeT, YTO O3HAKOMMJICS M COIJIaCeH C YCIIOBHSMH AWCTAHIIMOHHOTO OaHKOBCKOTO
obcayxkxuBanusi kopriopatuBHbeix KineHTOB B OAO «C6ep Bank» ot 23.06.2014 Ne 01-07/203 (mamee — Ycmosus),
pa3MeleHHbIME Ha caiite Banka (Www.sber-bank.by).

2. 3MeHuTh yCcloBHUS paHee 3akiatodeHHOro CTopoHaMU JTOTOBOpa OAHKOBCKOTO OOCTY)KMBAHUS C
HCIIOJIb30BAHHEM TTOICHCTEMBI cucrembl JIBO «BS-Clienty ot «_ » 20 1. Ne
____, U3JIOKHB UX B PeJAKLUHU Y CIIOBUH.

3. Hacrosimee cornamienne COCTaBIEHO Ha PYCCKOM SI3bIKE B 2-X (IBYX) OpUTHHAIBHBIX SK3EMIUIIPaXx,
MMEIOIINX PaBHYIO IOPHINIECKYIO CHITY, ¥ HAXOIUTCS [0 OMHOMY 3K3EMIUIIPY Y Kakmor u3 CTOpoH.

4. Hacrosimee cormiaiieHue BCTYaeT B CHITy ¥ CTAHOBUTCS 00s13aTeNbHBIM 11t CTOPOH C MOMEHTA ero
3aKITFOYCHMS.

MECTO HAXOX/JIEHUA 11 PEKBU3UTBI CTOPOH

BAHK: OAO «Cb6ep bauk» KJIMEHT:
Anpec: 220030, r. Munck, np-t HezaBucumoctu, 32A-1 Anpec:
YHII 100219673 Texymmmii (pacdeTHbII) cueT, OaHK:
Tenedon: YHII
Tenedon:
[OAIIMCH CTOPOH

« » 20 . « » 20 T.
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[Ipunoxenue 6
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

®opMa BHelIHero mpeacTaBieHus 3asBlIeHHs 0 NOAKJII0YeHuH/cMeHe/oTKaYennn CIABO
U pacTopxeHuH gorosopa 16O
B (hopMe JIEKTPOHHOI 0 JOKYMEHTA

Konus
3ASBJIEHUE Ne
o noakmoueHuu/ cmene/ otkmouenun CJBO u pacropxkenuun norosopa 16O
oT

(yKa3LIBaK)TC${ HaWMMEHOBAHHUE IOPUIUYIECCKOr O JIUIa (ero CTPYKTYPHOT O noz{pamenel—ms{), (baMHJ'H/U[, UM, OTYECTBO MHIUBUAYAJIBHOI'O
npeanpuHuMa‘renﬂ)

B cooTBeTcTBUU ¢ YCIIOBHSIMH TUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXKHBAHHUS
KopriopatuBHbIX KineHTOB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203,
pa3MeleHHbIX Ha caiite banka (Www.sber-bank.by), mpocum ¢

(nara)

[']

HOMep MOOMILHOTO TCJIC(l)OHa I TICpCaavu JIOTUHA U ITapoJiid JOCTYIIa

<Wudopmanus o Bnasmenslie Kiodya>

OrMmeTrka OaHka:

! ykaspiBaeTcs OMH U3 BAPMAHTOB:

- «IOTOIHUTENHHO NOAKIIOUNTh MeHs (s WIT) / Hanry opraHm3anmro K »

- «niepeBect Mens (uis UIT) / Halry opraHu3anuio ¢ nojcucteMbl «baHK-KITMEHT» Ha 00CITy)KHBaHUE C
HCIIOIB30BaHUEM »

- «oTKII0UNTh MeHs (it W) / Hamry opraHusanuio ot U pacToprayTh gorosop JbO»
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[Ipunoxenue 7
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

3ASABJIEHUE Ne
0 npuocTaHoBiieHnu oocnyxuanus B CJIbO
oT

(Yka3bpIBalOTCSl HAUMEHOBAHHE IOPUINYECKOr0 JIMIA (Er0 CTPYKTYPHOI'O MOAPA3CIICHHUS),

((baMI/IJ'H/Iﬂ, HMsI, OTYECTBO UHAUBUIYAJIBHOI' O npez[npm—luMaTenﬂ)

B cooTtBeTcTBUM ¢ YCIOBUSMH TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHUS
kopriopatuBHbIX KiIueHTOB B OAO «CoOep bank» 23.06.2014 Ne 01-07/203,
pa3MelleHHbIX Ha WHTepHeT-caiite banka (www.sber-bank.by), mpocum BpemenHo

npuoctaHoBUTH o0ciyxkuBanue B CIABO « »
(BS-Client / CBBOJI)

Ha epuoa’ ¢ o
(nata) (nara)

[Toamuck pykoBogutens / U1

OrMmeTrka OaHKa:

! nepuon He MOKET IpeBbIIATE 3 (TpeX) MOIHBIX MECAIER
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[Ipunoxenue 8
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «C6ep bank»

JdoBepennocTs Ne
(mpumepHas ¢popma)

JlaTa (mponuckro) r.

Hacrosimel 1oBepeHHOCThIO ,
(nonnoe naumenosanue)
3aperucTpUpPOBaHHOE , MECTO HaXOX/ICHUS: ,B
e , IEUCTBYIOIIETO HA OCHOBAHUU
(nanee mo Ttekcry — KimeHT), ymosHoMouuBaeT

(TOIKHOCTD, (haMMIIHSI, UMSI OTYECTBO ITOJTHOCTEIO)
JIOKyMEHT, yIOCTOBEPSIIOIIUA JIMYHOCTH 3apETUCTPUPOBAH MO  aJpeECy:
, TPEACTaBIATH HUHTEepechl KimeHTa miepen
OAO «CoOep bank» (mamee — bank) B kauecTBe YIMOJHOMOYEHHOTO TpeactaButenss Knmenta u
coBepIIaTh OT UMEHU U B HHTepecax KimenTa cienyromme AeiCTBUS:

,ZZJZE YNOJIHOMOY€E€HRHO20 uya ¢ npasom noonucu.

MOCPEJICTBOM CHCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO oOcCiykuBanus banka (mamee —
CIbO) 3axmroyaTh, U3MEHATH M pacTopraTh ¢ baHKOM JOTOBOpHI / COTJIAIICHUS, MOAMKHCHIBATH
JOKYMEHTBI,  SIBJISIIOIIMECS B COOTBETCTBMM €  3aKOHOJATENbCTBOM  JOKYMEHTaMHU,
MTOATBEPIKIAIOIUMHE (PaKT 3aKITFOYCHUS / U3MEHEHUs / PAaCTOPKEHUS TIOTOBOPOB / COTJIANIICHU;

MOANUCHIBATh  JOKYMEHTBHI-pACMOpsDKEeHUsT  (TUIaTeXHble  WHCTPYKUIUU  (pacy€THbIe
JOKYMEHTBI, 3asBJICHUS HA CHITHE/B3HOC HAJIMYHBIX JCHEKHBIX CPEACTB, MOIMOJIHEHHE /BO3BpAT
JeTo3UTa U JIp.), 3asBKH, PACIOPSIKEHUS U WHBbIE JOKYMEHTHI, SBIISIOIIMECS OCHOBAHUEM JUIf
ocyiecTBiaeHUs bankom onepaiuii ciucanus (3a4uciaeHus1) IEHEKHbBIX CPEICTB U/UIIH COBEPIICHUS
WHBIX oreparuii o cueraM Kinenra);

MOANKCHIBATh MUCbMA, 3asBJICHUS, YBEIOMJICHHUS U UHBIC DJICKTPOHHBIE JIOKYMEHTHI,
npenycMoTpeHHbie IlepeyHeM JOKYyMEHTOB B pamMKax JOTOBOpa JUCTAHIIMOHHOTO OaHKOBCKOTO
obcnmyxkuBanus ¢ ucronbzoBanuem CJIBO, 3aknmrouenHoro Kiuenrom ¢ bankow;

HaMpaBJIATh U nosryyaTh ocpeactBoM C/IBO Bce mokyMeHTHI M HHPOPMAIIHIO, CBSI3aHHBIE C
oOcnyxuBanuem Knuenra B banke ¢ ucnons3oBanuem C/150.

Cpok aeiicTBUS JOBEPEHHOCTH IPOIHUCKHIO

JlomKHOCTD ®.1.0.



0 TOJIKJTFOYEHNH / OTKIIFOUCHHUH YCIIYT MO YIPABJICHUIO (DPUHAHCOBBIMHU MOTOKAMH:
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[Ipunoxenue 9
K YCI0BUSAM JUCTAaHIIMOHHOTO

OAHKOBCKOI'O 00CITy>KHBaHUs

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

3ASBJIEHUE Ne

oT

(yKa3LIBaK)TC${ HaWMMEHOBAHHUEC IOPUIUIECCKOr O JIUIa (ero CTPYKTYPHOT O noz{pasz{enel—ms{), (baMHJ'H/U[, UM, OTYECTBO MHIUBUAYAJIBHOI'O

B  cooTtBeTcTBUM

Ycnosuamu

npeanpuHuMa‘renﬂ)

JUCTAHIIMOHHOTO  OaHKOBCKOT'O

00CITy)KUBaHUS

koprnopaTuBHbIX KIHeHTOB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203, pa3melieHHbIMU Ha
caiite banka (Www.sber-bank.by), mpocum ¢

(nara)

D O AKIIFOYHUTDH I:I OTKJIIHOYUTE CICAYIOIIHUEC YCIYTU 110 YIIPABJICHHUIO (bl/IHaHCOBI)IMI/I IIOTOKaMMu:

D MonuTtopuHr HHGOpPMAIUH 10 cueTaM 000COOIEHHBIX/CTPYKTYPHBIX Noapa3aeneHuit (1)

D KoHTposb 1 akuent pacxoIHbIX orneparuii 000co0IeHHBIX/CTPYKTYPHBIX NoApa3ienieHuit (2)

D [Ipsimoe ymipaBnenue cuyetamu 000COOJIEHHBIX/CTPYKTYPHBIX MO ipa3aencHuit (3)

D Koncomuaamus neHeXHBIX cpeacTB (4)

Ceenennst 06 000CO0ICHHBIX/CTPYKTYPHBIX TOIPA3ICTICHUSX:

Ne
n/a

HaumenoBanue
IO Ipa3ACIICHHS

Howmep cuera

[Tonpasznenenue
banka, rie oTKpbIT
cueT

Howmep
yCIyTu
*

* yKa3bIBaETCs MPH BBIOOPE HECKOIBKUX YCITYT

[Toanuce pykoBoauTES

OrMmerka banka:

[Tpunoxenune 10
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K YCJIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «Co6ep bank»

3ASBJIEHUE Ne
0 TOKITIOYEHHH / OTKITIOUCHUY CepBHCa
HOJANKCaHUs (MTOATBEPKACHNS) CEAHCOBBIMH MapOJISIMU
JOKYMEHTOB B JJIEKTPOHHOM BH/JIE
oT

(yKa3LIBaK)TCS{ HaWMMEHOBAHHUE IOPUIUYIECKOr O JIUIa (ero CTPYKTYPHOT O noz{pasz{enel—ms{), (baMHJ'H/U[, UM, OTYECTBO UHAUBUAYAJIBHOTO
NpEeaANTpUHUMATETIS

B coorBercTBHM ¢ YCIOBHSMH JUCTAHIIMOHHOTO OAHKOBCKOTO  OOCITY)KHBaHUS
kopropaTuBHbIX KineHTOB B OAO «Coep bank» ot 23.06.2014 Ne01-07/203, pa3melnieHHbIMU Ha
caiite banka (Wwww.sber-bank.by), mpocuM DOIKIFOUNTH/OTKIYHATE CEPBUC IOAMUCAHUS
(TToITBEPIKICHNUS) CEAHCOBBIMHU TTAPOJIIMU TIOKYMEHTOB B JIEKTPOHHOM BHJIE

c

Ceenenns 00 yIIOJTHOMOYEHHBIX JTUTIAX

Cpoxk
Ne ®.1.0. -P
JomxHOCTB Howmep Tenedona JIEUCTBHS
n/m YIOJHOMOYEHHOTO JIMIA
cepBuca

HacrosmuM moaTBepkaeM, 4YTO HECEM OTBETCTBEHHOCTh 3a HECBOECBPEMEHHOE
npeaocTaBieHrne baHKy MHpOpManuM ¥ JOKYMEHTOB B Ciydyae MpeKpamieHus / U3MEHEHHs /
MPOJJIEHUA MOJTHOMOYMH Ha ocyiiecTBieHue nerctBuii B CbbOJI yka3aHHBIX B 3asIBJICHUM JIUII.

[Toanuce pykoBoautens / UIT
OtMmetku banka:

[Tpunoxenne 11
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K YCJIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CTyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «Co6ep bank»

TPEBOBAHUA K 3AIIUTE KIIMEHTCKOI'O PABOYEI'O MECTA CABO

1. Tlporpammuoe o6Gecneyenne CJBO 10KHO OBITH YCTaHOBIEHO Ha
BbIJICJICHHOM aBTOMAaTU3MPOBAaHHOM pabouem mecte (naiee — APM), pa3melieHHOM B
NOBEpeHHOM cerMeHTe cetd KiueHta. Pa3melenue 31€MEHTOB MPOTrpaMMHOIO
ob6ecneuenus CJIbO Ha daiioBoMm cepBepe HE JOMYyCKaeTCsl.

JIOBEpEHHBIN CErMEHT OpraHu3yeTcs, Kak (PU3MYECKH OTMACIIbHBIM CErMEHT
JOKaIbHO-BhIYUCIUTENRHON ceTn (nanee — JIBC) Knumenrta numbo kak OTIAEIbHBIN
BUPTYyaJbHbII CErMEHT JIBC (VLAN). [Honutukon 0e30macHOCTH
KOMMYHHKaIMOHHOTO o0opynoBanusi JIBC nomkHbl ObITH CO3/MaHBI JIUCTHI JOCTYTIA,
paspemaronire nHpopmalmonHoe B3aumoieiicteue u3 VLAN, B KOTOpoM pa3MeliieH
APM CJIbO KiueHta, TOJBKO ¢ HEOOXOAUMBIMU JIsI PabOThl XOCTaMH
(ycrpoiictBamu) cetu KimeHTa W TOJNBKO 1O HEOOXOAMMBIM TMpPOTOKOJIaM. B
JIOBEPEHHOM CETMEHTE JIONyCKaeTcs pasmenienue apyrux APM, oOpabaTeiBaronumx
uH(OPMAIIHIO, COCTABISIONIYI0 OAHKOBCKYIO W/WJIM KOMMEPYECKYIO TaliHy.

2. na APM CJIbO KnueHta g0KEH HMCIIOIB30BAaTHCS  BBIICIICHHBIN
NEPCOHATBHBIN KOMITBIOTED, MPEIHA3HAUYCHHBIN HMCKIIOUUTENBHO IS 3a7a4 oOMeHa
(uHAHCOBBIMH IOKYMEHTaMU U uHpopmariueit ¢ ucnoiaszoBanuem CIBO.

B cnydae mnpou3BOACTBEHHOM HEOOXOAUMOCTH JIOMYCKAETCS OpraHU3aIMs
aBTOMAaTHU3UPOBAHHOTO B3aUMOJICHCTBUS MEK 1y KIUeHTCKOM coctaBistonied CIBbO u
ERP-cucremoit Kiinenra ninu apromatuzupoBanHoit cucremoit (AC) Oyxraatepckoro
yueta. Paspemaercs ycraHoBka Ha APM CJIBO Knmenta xommnoneHT 3tux AC,
KOHHEKTOPOB K HUM WJIH Tepenada nHdopmaiuu B pexume (pailiioBoil mepexinaaku
yepe3 3anuiieHHbIi daitnoBeiii cepep B JIBC Knuenrta npu yciaoBuu coOMIOAEHUS
tpeboBanuii nHPpopmannonHoit 6ezonacHoct k APM CJIBO Knuenra, yka3aHHBIX B
HACTOSIIEM MPUJIOKEHUU K Y CIIOBHSIM.

Ycranoska Ha APM CJIBO KnuenTa nHOTO porpaMmMHOTo obecredeHus (B TOM
guciie 0(hUCHOTO, KpoMe HEOOXOMMMOTO NJisi OCYIIECTBICHUS JEATEIHLHOCTH) — HE
nonyckaerca. Ecnm APM paHee UCHONB30BAJIOCh B KAYECTBE TEXHOJOTHMYECKOIO
KOMITbIOTEpa WM pabodero Mecrta paOOTHUKA, Tepell YCTAaHOBKOW Ha HEro
nporpammHoro oo6ecrieuenus CJIBO Hocutenu mHbopmarmu APM momkHBI OBITH
oTopMaTUPOBaHBI, OMEpPAIMOHHAA CHUCTEMa W HWHOE MPOrpaMMHOE OOecIeYeHue,
Heobxonumelie 1 pynknuonupoBanus CJIbO — mepeycTaHOBICHBI C TUIIEH3MOHHBIX
TUCTpUOYTUBOB. Y CcTaHOBKA nporpammHoro odoecnedenust CIbO BeinmonHsIeTCSs Tociie
pasmenienuss APM CJIBO B noBepeHHOM cermeHTe cetu Kinenra.

3. Ha wmexcereBom »skpane Kimenta momkHa ObITh 3a0JIOKMpOBaHA
BO3MOXHOCTh ycTaHoBJeHus: coequneHuid ¢ APM CJIBO KnueHnta co cTOpOHBI ceTu
Nurtepuer. Takxke goymkeH ObiTh 3a0510kupoBan noctyn ¢ APM CIIBO Kiuenra B ceThb
NuTtepHert, 3a UCKIIIOUEHHEM MUHUMAaJIbLHO HEOOXOAUMBIX JJIsl padOThl TPOTPAMMHOTO
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obecnieuenust C/1bO npotokonoB u IP-aapecos cepBepo banka.

JloikHa OBITH MPEyCMOTPEHA MOJIHAS TapaHTUPOBaHHAS aBTOMAaTUYECKas Un
pyuHas 06sokupoBka noctymna B cetb MuTepner aiis APM CIIBO Knuenrta B Hepabouee
BpeMsl.

4. Ha APM CJIBO Knuenra nomkeH Gpu3nyecku OTCyTCTBOBATh ()yHKIIMOHAI
Wi-Fi, Bluetooth, uHBIX cpeiCTB OECIPOBOAHON CBSI3U. 3alpEIICHO MOAKIIOYCHUE
(maxxe kparkoBpemenHoe) k APM CJBO Krnuenta MoOuiIbHBIX Tene(OHOB,
koMMyHukaropos, KIIK, poroannaparos, mieepoB, MOIEMOB JI000T0 THUIA.

5. Ha APM CJIbO KnuenTa g0DKHO HMCMOJIB30BaThCS TOJABKO JTUIICH3UOHHOE
U perysipHo OOHOBIsieMOe MporpaMmHoe obecrnedeHue. [lepedeHb mporpamMMHOro
oOecrieuenusi, ycraHapnupaemoro Ha APM CJIBO, nomkeH OBITh COKpalleH [0
MUHHUMAJIBHO HEOOXOAUMOTO. JIOMDKHBI OBITh YCTAaHOBJIEHBI TMOCIEIHUE TMaKETh
obnosnenus (Service Pack) u Bce 00HOBIIEHUS 0€301MaCHOCTH OTIEPAITUOHHON CUCTEMBI
U TIPUKJIATHOTO MPOTPAMMHOT0 00eCTICUeHUSI.

6. Ha APM CJIbO KiueHta HE00XOAMMO HCIOIL30BaTh JIMIICH3MOHHOE
AHTUBHPYCHOE TNPOrpaMMHOE OOECIieYeHHEe C aKTyaJbHbIMU 0a3aMu M MOJYJISIMHU,
OOHOBIISIFOIITUMUCS €KEITHEBHO. AHTUBUPYCHOE MPOTPAMMHOE 00ECIICUeHHUE JTOJKHO
BBITIOJTHATH NTosTHOE ckaHupoBanue APM CJIBO ne pexe 1 pa3a B Henelno.

7. BuyrpenHumu mnonpasneneHusiMu  KiMeHTa, OTBETCTBEHHBIMU 32
npUMeHeHHEe HHPOPMAITMOHHBIX TEXHOJIOTHH W/WTH HHPOPMAITMOHHYIO O€30ITaCHOCTD
00 CIeNMAIU3UPOBAHHBIMU OPraHU3AIUSAMHE, OCYIIECTBIISIIONIMMH COTIPOBOXK/ICHHUE
AC Kmuenrta, mis APM CIABO nomkHbl OBITH pa3paboTaHbl W NPUMEHEHBI
MaKCHUMAaJIbHO BO3MOYKHO OTrpaHUYHBAIOIIHE MOJINTUKHU 0€e30MacHOCTH,
npenoTBpamarolme 1octyn Kk APM Bcem paboTHHKaM, KpoMe YITOJTHOMOYEHHBIX JIUII.

Ha APM CJIBO Kimenta momxkHa OBITh OTKJIFOUEHA ydeTHas 3amuch Guest,
neperMeHOBaHa yueTHas 3anuch Administrator, yaaleHbl Bce MPUBUIIETUN Y TPYIIIIbI
Everyone, 3ampenieHo yaalieHHOE YyMpaBJICHHE PEecTpoM, MOoAKIroYeHue mo null-
session. Kpome Toro, nomkHa OBITh OTKIIIOYEHA (PYHKITUS autorun Jjisl JIFOOBIX BHUIOB
HocuTeneld WH(pOpMalUK, BHIKIIOUEHA CIIy)k0a Server u JIpyrue HEHUCHOJIb3yeMbIe
CITYXKOBI.

8. Ha APM CJIBO KimenTta A0MKHBI OBITh AKTUBUPOBAHBI IOIACUCTEMBI
ayauta. Bce cuctemMHble )KypHaIbl JOJKHBI UMETh pasMep He MeHee 20 MB kaxablii
1 aBTOMATHYECKH ME€PE3aNUChIBATHCS MO MEPE UX HATMOJIHEHHUS.

9. Ha APM CJbO KnueHnTa 10KHBI OBITH 3aBEICHBI IEPCOHUPUITUPOBAHHBIC
Y4ETHBIE 3alMCU PAa0OTHUKOB, OTBETCTBEHHBIX 3a poBeAeHue onepaunii B CIbO, non
KOTOpeIMH (DyHKITMOHUpPYeT mporpamMmmHoe obecnedenue CJIBO. Taxxke ma APM
CABO nomxkeH OBITH 3aBEJIEH OJIMH aAMUHHUCTPATUBHBIN MOJB30BaTENb (C MpaBaMu
JIOKaJIbHOT0 aAMUHKUCTpaTOopa), noJ kotopeiM Ha APM C/IBO KnuenTa BbIIOIHSIOTCS
UCKJIFOYUTEIBHO pabOThl MO YCTAHOBKE M HACTPOMKE MPOrpaMMHOr0 OOecreueHus,
HeoOxomumoro st pynknumonupoBanuss APM  CJIBO Kmmenta. CpeactBammu
OMEPAIMOHHON CUCTEMBI JIOJXKHO OBITh OTPAaHUYEHO YMCIIO HENPABUIIbHBIX MOMBITOK
BBOJ1a maposs Kiinenta OJI0OKMPOBKU YUETHOM 3aMKUCH MOJIb30BaTeNs (3 MOMBITKY).

10. TlpaBa monp3oBaTenss, moj KotopsiM (yakmuonupyer APM  CJIBO
KinenTa, nom&HBI OBITh YCTAHOBJICHBI B MUHUMAJIbHO HEOOXOJUMBbIC, HE JTOJKHBI
UCIIOIb30BaThes npasa local administrator u power user.
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11. He pexomenayercs ycranoBka Ha APM CJIbO Knuenta mar00bIX cpeicTB
YAANEHHOTO YIPABICHUS U a[IMUHUCTPUPOBAHMUSL.

12. B mensix UCKIIOYEHUs OIIUOOYHBIX WIM MPEJHAMEPEHHBIX JEUCTBUMN
MOJI30BaTENIC PEKOMEHYETCSl CPEACTBAMM MOJUTUK OE30MaCHOCTH ONEPAIMOHHOM
CUCTEMbl WM CHEIUAJU3UPOBAHHBIMU CPEICTBAMM  3AIIUTHl MEPCOHAIBHOIO
kommnbiorepa oT HCJI, peanuzoBaTh A1l mojib30oBatelsi (GyHKIIMOHAIBHO-3aMKHYTYIO
cpely, TMO3BOJISIONIYIO €My 3amyckarh M padoTaTh TOJBKO C Pa3pelieHHBIM
porpaMMHBIM oOecrieueHreM 0e3 JocTyna K (ailioBol cuUCTeMe U PeecTpy
OIEPALMOHHON CUCTEMBI.

13. B cnywyae HeoxkumanHoro Bbixona u3 ctpos APM CJBO Kiuenra,
HapylIeHus: padOThl WJIM MCUE3HOBEHHUS Ha HeM mporpammHoro obecneuenus: CIBO,
HE0oO0XoIuMO He3aMeuTeNnbHOo OTKIIYuTh APM CJIBO oT Bcex BHIOB ceTeid,
BKJIIOYAsl JIOKAJbHYI0 KOPIIOPATUBHYIO CE€Th, U CPOUYHO 3aMPOCUTh B baHKE BBIMUCKY
no cyeram Knuenta. [lpu oOHapyXeHHH HECAHKIIMOHUPOBAHHBIX IUIATEKHBIX
omeparuii  HEOOXOJAMMO  HE3aMEJIUTEIBLHO MPEJOCTABUTh  COOTBETCTBYIOIIEE
3asBneHue B bank. PaborocnocobHocts moBpexaeHHoro APM CJIBO 3amnpernaercs
BOCCTAHABIIMBATh JIO0 MPOBEJACHUS TEXHUYECKOM »sKcnepTusbl. IlepeycTaHoBKY
nporpammHoro obecneuenusi CIIBO Ttpebyercst mpoBoauth Ha HOBoM APM. ITlocne
NEePEyCTAaHOBKK  NPOTrPaMMHOI0  oOecredeHus: JIOJDKHa  OBITh  MpOW3BEJeHA
HeMeJieHHast cMeHa Beex kimrodeit 1T, ucnonp3yembrx mis pa6otsl B CIBO.

14. YcranoBka HocuTeNsl 3JeKTpoHHBIX Kiatouer Ha APM CJIBO nomknHa
BBITIOJIHSITBCSA TOJIBKO B MOMEHT €ro ucmnojib3oBanus s paborel ¢ CIHABO ¢
MOCJIEAYIOIINM He3aMeJIUTEIbHBIM U3BJICYEHUEM YCTPOMCTBA.
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[Tpunoxenue 12
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

3asBienue Ne
o npegocrasiaenun nocryna B CIbO
oT

(Yka3bIBalOTCsl HAUMEHOBAHKE IOPUINYECKOr0 JIMIA (Ero CTPYKTYPHOT'O MOJIpa3/ieIeHus),

((baMI/IJ'H/Iﬂ, HMsI, OTYECTBO UHAUBUIYAJIBHOT' O npez[npm—luMaTenﬂ)

YHII

[Ipocum npenoctaButs it padotel B CABO nocTyn cieayronuM yrnoaIHOMOYEHHbBIM JIMLaM
U1 IPOCMOTpPA M CO3/1aHUS IOKYMEHTOB!

Pouib ®.1N.0. JomxHOCTh Howmep
YIIOJHOMOYEHHOTO (momHocTsI0) MOGHUIBEHOTO
JIMIa tenedoHa

|:| PYKOBOJII/ITCJ'Ibl

|:| AIMUHHCTpATOP?

|:| [Monb30BaTenn’

JlocTyn 1oIb30BaTeNs K CUETaM: |:| BCE |:| K CIHCKY (yKa3aTh)

Jloctym nonb3oBatens K JOKyMEHTaM: |:| BCE |:| K CITUCKY (yKa3aTh)

OTO6pa}KaTI) IIOJIB30BATEIII0 TOJIBKO CO3aHHBIEC UM JOKYMCHTEI |:|

PykoBoauTens d.1N.0.

OtMmetka bauka:

! Pykosooumens — 06aaeT IpaBoM Ha MOJIMCAHKE W OTIIPABKY BCEX JIOTOBOPOB M MHBIX JTOKYMEHTOB, IPHMEHIEMBIX
B CIBO, coBepmrenue Beex orepanuii, moctymHbix B CJIBO (B ToM 9ricie yrpaBlieHHE HACTPOHKAMHU B YaCTH CO3IaHUS,
W3MEHEHMs, YNAJIEHHs MOJIb30BaTeNnell, aAMUHUCTPATOpa W HANEICHHS WX NpaBaMH U BBINOTHEHHS Pa3IHIHBIX
¢yaxkmuit  mocpencteoM  CIIBO). Pomp  pykoBomuTenss MOXET OBITh TPEIOCTAaBICHA TONBKO EIUHOIHMIHOMY
WCTIONTHUTENFHOMY oprany Kinenra,

2 Aomunucmpamop — ynonHoModeHHoe juio KiuenTa, BhIIONHAOIEE agMUHucTpaTuBHble Gpynkuuu B CIBO (B ToM
YHCIIe YIIPpaBIeHNE HACTPOHKAMH B YaCTH CO3JIaHMs, N3MEHEHNS, yAAJICHHUS TI0JIb30BaTENECH TS BBIOIHEHUS PA3THIHBIX
¢yaxumit mocpeacrtsom CJIBO);

3 [Monwzo6amens — ynonHomodeHHoe uno KinuenTa, onpeenentoe pykosoaureneM KinenTta v (W) aJMUHECTPATOPOM
B kadectBe mnome3oBarenss B CJIBO, koTopoMy mpemocTaBieHbl pykoBoauTeneM KimeHTa mnomHOMOYMS Ha
OCYIIIECTBIICHHE IOPUINICCKH 3HAUUMBIX JaeiicTBuit oT mmeHu Kimenta B CIABO.



