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I'TABA 1
OBIIME ITOJIOXXEHUA

1. Hacrosimrie VYcioBusi OUCTAaHIIMOHHOTO OaHKOBCKOIO OOCITY:KMBaHUS
KopropatuBHbIX KiIHeHTOB B OAO «CoOep bank» (manee — YcioBus) SBISIIOTCS
nyOnuuyHOM  odeprolt, coiepkamield  yCcIOBHS W TOPSAOOK  3aKIIOYEHUS C
IOPUANYECKUMHU JIMI[AMA W HWHAWBUIYAJbHBIMUA NpEANPUHUMATEISAMU (Hanee —
Knuentesl) moroBopa OaHKOBCKOro oOciykuBaHusi ¢ ucnois3oBanuem CIIBO, wu
pasMemarorcs Ha opunmaibHoM uHTepHeT-caiite OAO «Coep bank» (manee — bank)
B TJIO0OQJIBHOM KOMIIbIOTepHOM ceTn MHTepHeT (WWW.Sber-bank.by) (manee — caiir) , a
TaKk)Ke JOMOJIHUTEIBHO YCJIOBHS pa3MENIaloTcs Ha HH(POPMAIMOHHBIX CTEHAAX
noapaszaeneHuii banka numO0 HampsMyr HampaBisStOTCs AehcTByrommM KiaueHtam
banka uHBIM CrIOCOOOM, B TOM YHUCJIE C UCIOJIB30BAHUEM CHCTEMBI JUCTAHIIMOHHOTO
OaHKOBCKOTO 00CITY)KHBaHUS.

bank ABisieTcs MOCTABIIMKOM CIEAYIOUIUX TUIATEXKHBIX YCIIYT:

AMUCCHUU (CO3/TaHNHN ) MHBIX MJIATEKHBIX HHCTPYMEHTOB, TPEOYIOIMMX OTKPHITHS,
BEJICHUSI CUETOB M MPOBEJICHUS PACUETHBIX ONEPALNil MO IJIaTeKaM, MPUHATHIM MPU
MCIIOJIb30BaHUU TAKUX IUIATEKHBIX HHCTPYMEHTOB;

sMuUccHs (CO3JaHuE) UHBIX IJIATEKHBIX MHCTPYMEHTOB, KpOME T€X, KOTOpbIE
TPEOYIOT OTKPBITUS U BEJEHUS CUYETOB U MPOBEJCHMS PACUETHBIX ONEepanuid mo
IJIaTekaM, MPUHATHIM [IPU UCIIOIB30BAaHUU TAKUX MJIATEKHBIX UHCTPYMEHTOB;

pacrpoCTpaHEHUE IUIATEKHBIX HHCTPYMEHTOB OT MMEHH HSMUTEHTOB
MJIATEKHBIX UHCTPYMEHTOB.

Hacrosamumu YcnoBusiMu onpeenieHbl YCI0BUS OKa3aHUs TIaTEKHbIX YCIYT.

2. Hacrosanmme VYcaoBusa u 3asgBieHHe HAa JUCTAHIIMOHHOE OAaHKOBCKOE
obcimykuBaHue / 3asBIEHHE Ha KOMIUIEKCHOE OOCTy)XMBaHWE, TOANHMCAHHOE




YIOJHOMOYEHHbIMU TpenctaButensiMu banka u Knnenra, COOpHUK BO3HArpaXk1IeHUN
u [lepeyeHb TOKYMEHTOB B COBOKYITHOCTH COCTAaBIIAIOT ycioBus gorosopa /IbO.

3. ITo noroeopy IBO bank ocymectsisiet oocnyxkuBanue Kinuenra 8 C/I6O
B COOTBETCTBMM C 3aKOHOJATenbCcTBOM PecnyOnuku benapych M JOKaqbHBIMU
HOPMaTUBHBIMH NPABOBBIMU akTaMu baHka.

bank npenocraBisieT ycayru (CEpBUCHI), a TAaKKE€ BO3MOXKHOCThH MPUMEHEHUS
paznuuHbIX HacTpoek paboTel B CIIBO B cooTBeTcTBUM C noroBopoM JIbO B ciydae
TEXHUYECKOW peain3alii BO3MOKHOCTH X OKa3aHus (MPUMEHEHHs) B TPOrPaAMMHBIX
KomIulekcax banka.

4, O6cnyxuBanue Kinenra ¢ ucnonszoanrem CJIbO npennonaraer oomeH
AJNIEKTPOHHBIMU ~ JIOKYMEHTAaMHM, JIOKYMEHTaMHU B 3JEKTPOHHOM Buje (mpu
nonkioueHun ceppuca «llognucanue (MOATBEPX ACHUE) CEAHCOBBIMH MapOJsIMU
JOKYMEHTOB B 3JIEKTPOHHOM BHJIE€») U MPOU3BOJIBHBIMH COOOIIEHUSIMU MexX 1y bankom
u  Kiumentom  nans coBepuieHHs — CHIEJOK,  OaHKOBCKMX — omepauud U
npueMa/mepe1adn/mpocMoTpa pa3audHol GUHAHCOBOM U MHOUM MH(OPMAIIHH.

S. Horoeop [IBO He perynupyer otHomeHUss CTOPOH O HCIOJIHEHUIO
(BKJTIOUAst CPOKH UCTIOJIHEHUS ) BaHKOM 2JI€KTPOHHBIX JOKYMEHTOB W/WJIM IOKYMEHTOB
B 3JIEKTPOHHOM BuUJE, nepenanHsix Knuenrom nocpeactsom CABO s coBepieHus
O0ankoBckux onepanuil. [lopsnok ucnonHeHus baHKOM yKa3aHHBIX JOKYMEHTOB
omnpenensercss  OTAEAbHbIMU  corjameHusMu  CTOpOH B COOTBETCTBHHM €
3aKoHOJaTeNbcTBOM PecnyOnuku benapych W JoKanbHBIMU TPAaBOBBIMU aKTaMU
banka.

I'JTABA 2
TEPMMHBI 1 COKPAILIEHWA

6. B mHacrosmmux VYClOBUAX HCMONB3YIOTCS CIENYIONIME TEPMHUHBI U
COKpAILIEHUS :

6.1. Digital-kananasl — AMCTaHIIMOHHBIE KaHAIIBI, B KOTOPBIX 00CIY)KHBaHHUE, a
Takke HHPOPMHUPOBAHHWE KIMEHTOB BO3MOXKHBI 0€3 HEOOXOJMMOCTH OOIIECHHUS
kiarenta ¢ padotaukoM banka (CIBO, caitr, SMS-coobiienus, push-ysemomienus u
T.J1.);

6.2. push-yBegomiieHHs — OMNOBEIICHHUS B BHAC TCKCTOBOTO COOOIICHUS,
HAIpaBJSIEMOTO C HCIIOJNIb30BaHUEM ceTh VIHTepHEeT Ha MOOWIBHOE YCTPOWCTBO
Kimenra, sBistomnierocs mojas3oaTtenemM MoominsHoW Bepcun CBBOJI;

6.3. web-Bepcus CJIBO «CBBOJI» (mamee — web-Bepcus CBBOJI) -
mporpaMmHoe oOecriedeHue, mo3Bossiioniee KimeHty coBepmiath OaHKOBCKHE
omepani HAa OCHOBAaHWHU JJICKTPOHHBIX JOKYMEHTOB W/WIW JIOKYMEHTOB B
AJNIEKTPOHHOM BHJI€, TEPENaHHBIX baHKy C WHCMOnIb30BaHWEM pabodyero Mecra,
pacnonoxkeHHoro Ha web-cepBepe banka B cetm HMHTepHeTr mo anmpecy
https://sbbol.sber-bank.by/;

6.4. agMUHUCTpPATOp — YIOJHOMOYEHHOE Mo KimeHTa, BBITOIHSIONIEE
anmuuuctpatuBHbie pynkuuu B CABO (B Tom umcie ympaBieHUWE HAacTpOMKamu B
YaCTH CO3/IaHMsI, I3MECHCHHUS, YIAICHHS TI0J30BaTeNeH SISl BHITIOTHEHUS Pa3THIHBIX




¢ynxuuii nocpenctsom C/IBO);

6.5. AUC WJIO - aBromatu3upoBaHHas WH(GOPMALUOHHAS CHUCTEMaA
UCIIOJIHEHUS  JICHEXKHBIX 0053aTeNbCTB, NpEeIHAa3HAYCHHAs I MCIOJHEHUs
0043aTEeNbCTB IUIATENBIIMKOB IIyTEM B3bICKaHHUS B OECCIIOPHOM MOPSIAKE JEHEHKHBIX
CPEJICTB C X CYETOB B OaHKaX, SJIEKTPOHHBIX JIEHET B 3JIEKTPOHHBIX KOIIETbKAX B CYET
YIUIAThI TUIaTEKEN B OIOXKET U MCIIOTHEHUS! UHBIX TEHEXKHBIX 00513aTEIbCTB, a TAKKe
JUISL  OCYILECTBJIEHUSA  IUJIATENbIIMKAMU  IUIaTeked B OWOKET B ciyyae
HEJJOCTAaTOYHOCTU JEHEKHBIX CPEJICTB Ha cyeTax B OaHKaX, JJEKTPOHHBIX JIEHEr B
AIIEKTPOHHBIX KOIIEJIbKax JJig UCIOJHEHUS B MOJHOM 00bEeMe 00s53aTeIbCTB IEpea
OI0IKETOM;

6.6. ayreHTMQuKauMs ~—  TOpoueAypa  MNPOBEPKA  HOJJIUHHOCTH U
npuHaanexHoctu Knuenry BBenénnoro um uaentugukaropa B C/1bO;

6.7. nmuctpuOyTHB — opMa pacrnpocTpaHEHUsl MPOrpaMMHOro olecreyeHus,
KOTOpasi MpeACTABIISIET COO0M COBOKYMHOCTD (PailyIoB JjIsl MHCTAIUISLIUU KIMEHTCKOTO

pabouero mecta CJ1bO;
6.8. moromop 6GaHKOBCKOrO 00CIy)MUBaHUs ¢ ucnoiab3oBanueM CJIBO (nanee -
noroBop JIBO) - cornamenue wmexnay bamkom wu Knmentom, perynupyroiiee

npaBooTHomieHus: o noakmtoueHuro Kk CJIBO, mopsanky ob6cnyxuBanus B CIBO,
PUOCTAHOBJICHHUIO (BO30OHOBIEHUIO), MpekpamieHuto oobcmyxuBanus B CIHBO, a
Takke YcioBus goropopa JIbO coaepxkaT ycloBUs OKa3aHUS MJIATEXKHbBIX YCIIYT;

6.9. OroBOpHI — JOTOBOPHI, COTJAIIEHUS (B TOM YHUCJE JOMOJTHUTEIbHBIS
COrJIallIeHWsI) W  WHbIE  JOKYMEHTBI, SBJSIONIMECS B COOTBETCTBHUH  C
3aKOHOJATENILCTBOM ~ JOKYMEHTaMH, TMOJATBEPKAAOIMUMH  (HAKT  3aKITIOUYEHUs/
U3MEHEHHMsI/ PaCTOPKEHHUSI JIOTOBOPOB, KOTOPHIE MOTYT OBITh 3aKJIIOYEHBI MEXIY
bankxom u Knuentom nocpencrsom CJIBO (B T. 4. AOrOBOPHI Ha OTKPHITHUE CUETOB, HA
NPOBEJICHNE BaJIOTHO-OOMEHHBIX OIEpaluid, KpeauTHble, OaHKOBCKOTO BKJIaJa
(neno3uTa) U UHBIE 10rOBOPHI (cornamenus) banka ¢ Kinuenrowm;

6.10. MOKyMEHTBI B DJJEKTPOHHOM BHJE — OJJICKTPOHHBIE COOOIICHHUS,
chopMUpOBaHHbIE, TOANMKCAHHBIC (ITOATBEPKICHHBIC) U MepelaHHble (IPUHSATHIE) C
NOMOIIBI0  MPOTPAMMHBIX  W/WIM  MPOrpaMMHO-ANIMAapaTHBIX  CPencTB  0e3
UCIIOJIb30BaHMS DJIEKTPOHHON IMGPOBOM TMOINUCH, CcolepKamue HH(PopMaIuio,
HEOOXOJMMYIO [IJISi COBEPILIEHHUS CIIEJIOK, OCYIIECTBICHUS OaHKOBCKUX OIepalui,
oka3zaHus yciayr KinueHTy u MHOW JESTeNbHOCTH U COOTBETCTBYIONINE TPEOOBAHUIIM
YCTaHOBIICHHBIM MHCTpyKimMei 00 HCMOJIb30BAaHUU MPOTPAMMHO-AMNMAPaTHBIX
CPEICTB U TEXHOJOTHHA , TMPOBEACHUHM TPOIEAYp VyAaJECHHOW HICHTU(PUKALINH,
YIAJEHHOTO OOHOBJICHHS  (AKTyaJdu3allWH), YTBEPKAEHHOW IMOCTAaHOBJICHHEM
[TpaBnenus HammonanbHoro 6anka Pecmyonuku benapycs ot 19.09.2019 Ne379;

6.11. TOKyMEHTBI-pAaCHOPSIKEHUSI — IUIATEKHBbIE HWHCTPYKIHMH (pacu€THBIC
JIOKYMEHTBHI, 3asIBJICHUS HA CHSATHE/B3HOC HATMYHBIX JICHEIKHBIX CPEJICTB, TOTIOTHEHNE
/ BO3BpAT JIETIO3UTA U JIP.), 3asBKH, PACTIOPSHKCHUS U UHBIC JTOKYMEHTHI, SIBJISIONIUECS
OCHOBaHUEM I oOcyllecTBieHUs: baHkom onepanuil cnucaHus (3a4UCICHUSA)
JICHEKHBIX CPEJICTB /WU COBEPIIIEHNUE WHBIX Oomepalnii mo cyeram Knnenra,

6.12. 3asBneHHME HAa KOMIUIEKCHOE OOCTY)KMBAaHUE HOPHIWYECKUX JIAI U
WHJMBUAYAIbHBIX MOpeanpuHumareneit (maiee — 3asBICHHE Ha KOMILIEKCHOE
oOcily>)kuBaHHe) — 3asiBIICHHE MO0 (OopMe, YCTAaHOBJICHHON JIOKAJbHBIM MPaBOBBIM



akToM baHka, pernamMeHTHPYIOIIUM YCJIOBHUS OTKPBITUS U OOCIYKMBaHUS CUETOB
IOPUANYECKUX JUI M MHJIMBHUIYalbHBIX MpearnpuHumareneii B banke, conepxkaiiee
coriacue KinueHTa Ha MpucOeIMHEHHE K HACTOALUM Y CJIOBHSIM;

6.13. 3asiBieHue HA AUCTAHIMOHHOE OAHKOBCKOE OOCITYKMBAaHUE — 3asIBJICHUE
Ha noakmouenre k CIbO u nmpenocraBieHue MOJHOMOYMNA B YKa3aHHBIX CHCTEMaXx
YIOJHOMOYEHHBIM Junam Kiurenra no gpopme coriiacHo NpuiokeHu o 3 K HaCTOSIIUM
YcinoBusMm;

6.14. unentudukauuss — Opoueaypa  pacrno3HaBaHuss ~ Knumenta  mo
UICHTUPUKATOPY (YHHKAILHOMY MpHU3HAKY / mapametpy) 1 apropuzanuu B CJIBO;

6.15. kKapTouKa OTKPBITOIO KJI0Ya MPOBEPKHU 3JIEKTPOHHOU UG POBOMA NOAMUCH
(mamee — KapTOyKa OTKPBITOTO KIIOYa) — JOKYMEHT Ha OyMa)XHOM HOCHTEIE,
coJiepKallluii 3HaYEHUE OTKPBITOrO KJIH0Ya, MHPOpPMAlKIO, MOJITBEPKAAIOIIYIO €ro
npuHaaiIexHocTh  KimeHnTy, a Takke coAepKaluuii uHYH HH(OpManuio,
pelyCMOTPEHHYIO 3aKOHOaTeNbCcTBOM PecnyOnuku benapyce;

6.16. xmoun DI — AMYHBIN KITI0Y U COOTBETCTBYIOIIUN €My OTKPBITHIHN KITIOY,
BeIpaboTanubie cpeactamu DI,

6.17. Kog0BOE CIIOBO — MapOJIbHOE CIIOBO, penocTaBieHHoe Kinnentom banky
B YCTaHOBJICHHOM TIOpAJIKE, W MPUMEHSEeMOe IJsi YHAJICHHONW ayTeHTU(UKAIUU
Knuenra;

6.18. xommpomertanus kirodeit ST — coObiTHE, B pe3ysbTaTe KOTOPOTO €CTh
OCHOBaHHUS TOJIaraTh, YTO 3HAYEHHUE JIMYHOTO KIII0Ya CTaJ0 U3BECTHO JTUOO JTOCTYITHO
KakoMy-nubo Juiy, Kpome ero Biaagenblia. K coOBITHSM, CBSI3aHHBIM C
komnpometanuei kimrouend LI, oTHOCATCS:

yTepsi, B TOM YHCJI€ BPEMEHHAs1, HOCUTEIS SJIEKTPOHHBIX KIIOUEH;

yBoJIbHeHHE paboTHHKOB KimeHTa, MMEBIIMX JOCTYH K HOCHUTEIIO
AIEKTPOHHBIX KIIFOYEH;

yTeps KJIIOUel, B TOM YKCIIe BpeMEeHHas1, OT XpaHunuil (cerda, mkada u 1.11.) B
MOMEHT HaXO0JI€HUSI B HEM HOCUTEJISI JIEKTPOHHBIX KIIFOYEH;

UHBIE 00CTOSATEIBCTBA, MPSAMO WJIM KOCBEHHO CBHUICTEIILCTBYIOIINE O HATMYUH
BO3MOKHOCTH HECAHKIIMOHUPOBAHHOTO JOCTYNa K HOCHUTEINIO AJIEKTPOHHBIX KIHOUEH
HEYNOJIHOMOYEHHBIX JINII;

6.19. nUUHBIN KITI0Y 3JIEKTPOHHON MUGPOBOH MOANMCH (J1aJiee — TUIHBIA KITFOY )
— MOCJIEI0BATEIbHOCTh CUMBOJIOB, MpUHAAIekamas Kinuenty u ucnoib3yemast npu
BbIpaboTke D1III;

6.20. mo6mnbnass Bepcus CBBOJI — mporpammuoe obecneuenue CJIBO
«CBbOJI», no3Bonstoniee KiineHTaM KOHTPOJIMPOBATH TEKYIIUE (PACUETHBIC) U UHbBIE
cyera, COBEpIIaTh OAaHKOBCKUE ONEpalii Ha OCHOBAaHUH JIOKYMEHTOB B 3JIEKTPOHHOM
BUJIe, TeEpeJaHHbIX baHKy C HCHONb30BAaHUEM MOOMIBHOTO TMPHUIIOKEHUS,
YCTaHOBIIEHHOTO Ha cMapThOHE WK TJIAaHIIIETHOM KoMiibioTepe KnnenTa;

6.21. HEUCIIOIHCHHBIC JICHE)KHBIC 0053aTelIbCTBA — IUIATC)KHBIE TPeOOBAHUS
B3bICKATENEH, MIATEXKHbIE MHCTPYKIMH MIaTenblnka, nepenanasie B AUC 1UJ1O;

6.22. HOCHTENIb SJCKTPOHHBIX KIIOUCH — HOCHTENb, COJACpKaIuid (paiisl ¢
JUYHBIMHM KJIIOYaMH, KOTOPBIA TPEJCTABIAET COOOW 3IIEKTPOHHOE YCTPOMCTBO
(AvToken u np.), moanepxuBacMoe UCoiib3yeMbiMU B banke cpenctBamu DIIIT;

6.23. oTkpeIThI Kmou TipoBepku Ol (mamee — OTKPHITBIA KITIOY) —



MOCJIEI0BATEIbHOCTH CUMBOJIOB, COOTBETCTBYIOIIAS OMPEEICHHOMY JTUYHOMY KIIIOUY
U npuMensiemas npu nposepke LTI,

6.24. mepedyeHb JOKYMEHTOB — yTBEPKAEHHBIN baHKOM nepeyeHb JOKYMEHTOB,
HCMOJIB3YEMBIX MpHU ocyiiecTBiaeHnu onepaunii B CIIbO, KOTOpsI pa3zMeniaercs Ha
canrte banka;

6.25. miaTexxHasi cCUCTeMa - COBOKYMHOCTh YYaCTHHKOB IUIATEKHOU CHCTEMBI,
omeparopa IUJIATEKHOW CHUCTEMbl, IJIATEKHBIX HWHCTPYMEHTOB U (WJIU) CPEACTB
riaTexa, MIpaBUII MJIATEKHOM CUCTEMBI, MIPOrPaMMHO-TEXHUIECKUX U
TEJIEKOMMYHHMKAIIMOHHBIX CPEJICTB, OOECIEUUBAIOIIUX OCYIIECTBICHUE TEpeBOaa
JICHEKHBIX CPEJICTB (PJIEKTPOHHBIX JICHET);

6.26. monpasnenenne banka — pervoHanbHas MUPEKIUsS, JOTMOJHUTEIbHBIN
oduc;

6.27. noacucrema «bank-kauenT» CIABO «BS-Clienty (manee — momcucrema
«baHK-KIHMEHT») — MporpaMMHoe obecrniedeHue, mo3posstonee KiueHty coBepiiarh
0aHKOBCKHE OTepallii Ha OCHOBAHUH AJIEKTPOHHBIX JOKYMEHTOB, Miepe1aHHbIX baHky,
C HCIOJb30BaHHEM paboudero MecTa, YCTAaHOBJIECHHOTO Ha amnmapaTHBIX CpeJCTBaX
Knuenta, coorBeTcTBYIOIUX TpeboBaHusIM baHka;

6.28. moncucrema «Uutepuer-kiment» CJABO «BS-Client» (manee —
nojacuctemMa «HTEpHET-KIMEHT») — NporpaMMHOE oOecredeHue, IO03BOJISIONIEE
Knuenty coBepmarh OaHKOBCKHE ONEpallid Ha OCHOBAaHMHM DJICKTPOHHBIX
JIOKYMEHTOB, TlepeJaHHbIX baHKy ¢  ucmonb3oBaHHMEM  paboyero MecTa,
pacrionokeHHoro Ha web-cepBepe banka B cetu HMHTepHeTr 1o azapecy
https://mybank.sber-bank.by;

6.29. momb3oBaTenbr — yHnojdHOMOYeHHOe Jmio Kimenra, omnpeneneHHOe
pykoBoauTeneM KimeHTta W (MJIM) aAMUHUCTPATOPOM B KAaueCTBE IOJB30BATENS B
CIBO, xotopomy TpeAoCTaBieHbl pykKoBoAuTeneM KiueHTta moJHOMOYHS Ha
OCYILIECTBJICHUE IOPUANYECKH 3HAUUMBIX JeicTBUi oT uMeHu Kinenta B CJI1BO;

6.30. mpou3BOIBHBIC JOKYMEHTHI — MUChbMA, 3asBJICHUS, YBESIOMJICHUS, U UHBIC
JIOKYMEHTHI TTPOU3BOJILHON (DOPMBI, HE OTHOCSIITUECS K JOTOBOPAM HJIM JJOKyMEHTaM-
pacIopsHKEHUSIM;

6.31. mpou3BONBLHOE COOOIIEHHE — COOOIIeHUe, He sBisgtomeecs )] wmu
JIOKYMEHTOM B JJICKTPOHHOM BHJI€, C(HOPMUPOBAHHOE C TIOMOIIBID MPOTPAMMHO-
anmapaTHBIX CPEJCTB, CoAeprKalee JaHHbIe 0 OAHKOBCKHUX ONepanusix (CooOIeHus o
pe3ynbratax 00paboTKH JOKYMEHTOB, MPUYUHAX WX OTKIOHEHHUS, 3aIIPOCHI/OTBETHI U
T.7.), ”HQOPMAIIUIO O KypcaxX BaJIlOT M HHYI0 HH(OPMAIIUIO, KOTOPO OOMEHUBAIOTCS
Knuent u bauk, mocpeacrsom CJIBO, SMS-coobmenuii, push-ysegomienuii u ap.;

6.32. mporokon HTTPS (Hyper Text Transfer Protocol Secure) — cpeactBo
mudpoBanus |P-coequnenus Mexay TexHudeckuMu cpeacrBamu Kimenta u banka,
oOecreunBaroIiee 3allUIIEHHBI KaHal CBSI3M, KOTOPBIA MpeaycMaTpPHBAET
ayTeHTU(HUKAIIMIO CTOPOHAMH JIPYT APyTra Ha OCHOBE CEPTU(DPHUKATOB;

6.33. mporokon TLS (Transport Layer Security — «0e30macHOCTh
TPAHCTIOPTHOTO YPOBHSI») — KpUNTOrpadUYecKuid MPOTOKOJ, OOECTeUNBAIOIINN
3aIUIICHHYI0 TIepeaady MaHHBIX MEXIy TEeXHHYECKUMHU cpeicTBamu KnmenTta u
banka B cetn HTEpHET;

6.34. pacdeTHBIII JOKYMEHT — IUIaTeXKHas WHCTpyKIus KimeHnta B Buue




IJIATEKHOTO MOPYUYEHUS WIH IUIATEKHOTO TPEOOBAHUS;

6.35. Permament VYpocroBepsiomero meHTpa HUPPOBBIX CEPTHPUKATOB
OAO «Co6ep bank» — tokanbpHBIN NpaBoBOW akT baHka, KOTOpPBIN onpenenser ooimue
YCIIOBUSL OpraHus3aluu JAearenabHoCcTH YI[ banka 1o u3gaHuio W yNpaBIIEHUIO
uu(ppoBeIMH CepTHUPUKATAMHU OTKPBITHIX Kitoueil, mpoepku DI, Bkimtouas mnpasa,
o0s3aHHOCTH, OTBeTCTBEHHOCTh Y1l banka m mnonb3oBareneir ycinyr Y1 banka,
MPOLETYPbl 1 MEXaHU3Mbl, OCHOBHBIE OPTaHU3AMOHHO-TEXHUYECKUE MEPONPUATHS,
HalpaBjieHHble Ha obOecrnieueHue paboTsl YII, a Takke ycTaHaBIMBaeT MOPSAOK U
MpaBUJIa B3aUMOOTHOLIEHUN Mex Ay Y Ll 1 ero nomab3oBaTessiMu;

6.36. PYIl TocCYOK — pecnyOnMKaHCKMM yIOCTOBEPAIOMIMA LIEHTP
['ocynapcTBeHHOM  CHUCTEMBl  YOPABJICHHUS  OTKPBITBIMM  KJIIOYaMU  NPOBEPKHU
ANEKTPOHHOM ¢ poBoii noanucu Pecnybnuku benapycs;

6.37. COOpHHMK BO3HArpaxaeHUi — JIOKaJbHbII paBoBoi akT banka «COoopHUK
BO3HArpaxJaeHui 3a omnepanuu, ocyuiectBiasiembie OAO «COep bank», koTopblii
pa3mMerniaercs Ha caiite baHka,

6.38. ceaHCOBBIN Maposib — ciaydailHbIM 00pa3oM reHepupyemas bankowm, c
MOMOIIBIO CTIEIIMATIBHBIX TPOTPAMMHBIX CPEACTB U MPUMEHseMas B KaueCTBE aHajora
COOCTBEHHOPYYHOH  TMOJIUCH, TIOCJEJI0BATEIbHOCTh 3HAKOB W  CHUMBOJIOB,
Hanpasisgemas Kinventy Ha Homep TenedoHa yIOJTHOMOUYEHHOTO JIMIA, YKa3aHHbBIN B
3asBlIeHUH O TOAKIIOYEHUM / OTKIIOYEHHH Yyciayru (cepBuca), B Buae SMS-
COOOIICHUS JIs MOANHUCAHUS (TIOATBEPKACHHUS) JOKYMEHTOB B 3JIEKTPOHHOM BH/JIC;

6.39. cepruduUKaT OTKPHITOrO KJIF0Ya — JIEKTPOHHBIN TOKYMEHT, U3AaHHBIN Y 1]
banka wm PVYI[ T'ocCYOK, coxepxamuii wuHbOpMaALUO, MTOATBEPKIAIONIYIO
NPUHAJICKHOCTh YKA3aHHOTO B HEM 3HAYEHHS] OTKPBITOrO KII0Ya KOHKPETHOMY
Knuenty, a Takke WHYIO HMHQOpPMAIMIO, MPETYCMOTPEHHYIO 3aKOHOIATEIbCTBOM
Pecniy6nuku benapycs;

6.40. cucreMbl AMCTAaHIIMOHHOTO OaHKOBCcKOro obcmyxuBanus (CABO) —
COBOKYITHOCTD MPOLIEIYp U MPOTPAMMHO-TEXHUYECKUX KOMIUIEKCOB JUCTAHIIMOHHOTO
OaHKOBCKOTO OOCITY)XMBaHUS, IOCPEACTBOM KOTOpbiXx KimeHTam oka3bpiBaeTCs
ITUPOKHUH CIIEKTp OAHKOBCKUX YCIyT 06€3 HEeIOCPEACTBEHHOT0 X oOpaiieHus B baHk.

CbO BxiIroyaroT:

CIBO «BS-Clienty» (moacuctemsl: «bank-kineHT», «IHTEpHET-KIUCHTY);

CHBO «Coepbank buznec Onnaiitny (web-Bepcusi 1 MOOMIIbHAS Bepcus) (naee
— CABO «CBBOJI»);

6.41. coyx0ba TexHWYECKOW moamepx ku — LIeHTp KIMEHTCKON MOIACPKKH
banka wimm UT-koMnanus, ¢ KOTOpor baHk 3aKITFOUMII COTJIAIEHUE HA OKA3aHUE YCIYT
[0 TEXHUYECKOMY CONpPOBOXKJIeHMIO noJib3oBateneil CABO (ycTtanHoBka, HacTpolika,
BOCCTaHOBJICHHE PaOOTOCIIOCOOHOCTH, KOHCYJIBTHPOBAHHE O TIOPSIKE pabOTHl B
CIBO u ap.);

6.42. cnenuanbHOE KIMEHTCKOEe pabodee MecTo — o00OpYyIOBaHHOE B
nojpasjeneHun baHka aBTOMaTU3MpOBaHHOE paboyee MECTO, MPEIHA3HAYEHHOE IS
caMmocTosiTebHOM reHepanuu kirodeit 1T Knuenramu;

6.43. cpeactBa moctynma — 0O0OOMIAOIMNI TEPMUH B OTHOIICHHH CPEJCTB
Nnentudukanuu u Ayrentudukanuu (Jlorun, [Tapons, Bpemennstii mapoias, CMC-
KOJI, KOJOBOE CJIOBO, JInuHbIi Kito4, [Taposib 1ist HOCHUTENs KIilro4a, TaHHbIE YYETHOU



3anucu KnvenTa u T.71.);

6.44. cpeacta OLIl — mnporpamMMHble, NPOrpaMMHO-TEXHUYECKUE WIIH
TEXHUYECKHUE CPEACTBA KPUNITOTpadhUueCKOM 3aUIUThl, CEPTU(ULIUPOBAHHBIE COTTIACHO
TpeOOBaHUSIM 3aKoHoAaTenbcTBa PecnyOnuku benapych, ¢ MOMOIIBIO KOTOPBIX
peanu3yroTcs OAHA WJIM HECKOJIbKO U3 cleayromux (QyHkiuit: Bbipabotka LI,
nposepka DLII, BbipaOoTKa TMYHOTO UM OTKPHITOTO KIII0Ya;

6.45. Croponsl — bank u KineHnt npu 0600111eHHOM YIIOMUHAHUU;

6.46. YnocroBepstonuii neHTp 1udpoBsix ceprudukaro banka (manee — Y1
banka) — KOMIUIEKC TEXHMYECKHX CPEICTB W OpPraHU3alMOHHO-TEXHHUYECKUX
MEpONpPUATUHN, MpeAHA3HAYEHHBIM JI1 yOpaBieHHs €IuHOM MHPPacTpyKTypou
OTKPBITHIX KiIOued mosb3oBareneid YI[ banka ¢ menbto oOecrieueHus B
nHpopMalMOHHOM cucteme baHka:

IOPUANYECKON 3HAYMMOCTH U MOJJIMHHOCTH AJIEKTPOHHBIX JJOKYMEHTOB;

KOHTPOJIS EJIOCTHOCTH UH(POPMALIUU, TPEACTABICHHON B DJIEKTPOHHOM BUJIE;

ayTeHTU(UKALMU MOJIb30BATENICH B MPOIECCE B3AUMOIEHCTBUS;

KOH(UECHIIMATFHOCTH HH(OpPMALIMHU, TPEICTABIICHHON B 3JIEKTPOHHOM BU/IE;

6.47. ynonnomouennoe Jnuio banka — pabotHuk banka, koTOopomy B
YCTaHOBJICHHOM IOPSIIKE BblJaHa TOBEPEHHOCTh Ha 3aKJIIOUEHHUE JIOTOBOPOB;
6.48. ynonmHomoueHHoe muno Kiumenta — pomxHocTHoe suuo Kimenra,

yKa3aHHOE B 3asiBJICHUU HA JUCTAHIIMOHHOE 0AHKOBCKOE O0cCyXKuBaHue / 3asBICHUU
Ha KOMIUJIEKCHOE 00CITy>KMBaHUE W/WIH B 3asBJIICHUH O MOJKIIOYECHUHN / OTKIIIOYCHUU
cepBuca MOANUCAHUS (TIOATBEP)KIICHHS) CEAHCOBBIMM MapoJsIMH JOKYMEHTOB B
AJIIEKTPOHHOM BHJIe M OOJajaroliee MpaBoM MOJMUCH JTOTOBOPOB, PACUETHBIX H/WIIH
WHBIX JOKYMEHTOB U ocyulecTBiIeHus uHbIX jgedctBuid B CJIBO, cormacHo
MOJTHOMOYHSIM, MPEJOCTABICHHBIM B COOTBETCTBHHM C YCTaBOM / JOBEPEHHOCTBHIO /
pUKa30M / KapTOUKOW ¢ 00pa3iiaMu MOMUCENH UM UHBIM IOKYMEHTOM;

6.49. ycnyra - o0oOmiaromuii TepMHH B OTHOIICHUW JIOOOH YCIIyTH,
npenocraBisieMoit bankom Kimenty (kak oTHocsIeHcs K 0aHKOBCKOM Omepaluy, Tak
U €10 He aBisitonieiics) ¢ ucnoib3zoBanueM C/BO;

6.50. snextponnas uudposas mnoamuck (BUII) — mnocnenoBaTeabLHOCTDH
CUMBOJIOB, SIBJIAIONIASICS PEKBU3UTOM 3JIEKTPOHHOI'O JOKYMEHTA U MpeJHa3HAuCHHAas
JUTS1 TOATBEPKICHUS €r0 LEJIOCTHOCTU U MOJIMHHOCTH;

6.51. snextponnbii  mokymeHT (BJ[) — JAOKYMEHT, TIOJINMHCAHHBIA C
MIPUMEHEHUEM AIIEKTPOHHOU MUGPPOBON MOAMUCH U COOTBETCTBYIONIUHN TPeOOBAHUSAM,
ycTaHOBIIeHHBIM 3akoHOM Pecnyonmuku benapyce Nell13-3 «O06 »anekTpoHHOM
JOKYMEHTE M OJJIEKTpOHHOH 1udpoBoil moamucu» u CTaHIApTOM TMPOBEICHUS
pacu€ToB, YyTBEpXKIEHHBIM TocTaHoBIeHUWeM [lIpaBnenuss HarmumonanmbpHoro OaHka
Pecniy6nuku benapycs ot 26.09.2022 Ne358;

6.52. npyrue TepMHUHBI, MPUMEHSIEMbIC B HACTOSIUX Y CIIOBUSAX, UCTIONTB3YIOTCS
B 3HAUYEHUAX, ONpeAeeHHbIX cTaThel 2 3akoHa PecnyOnuku benapycs Nel64-3 «O
MJIATEAKHBIX CUCTEMAaX M TUIATEKHBIX YCIYraxy.

['JIABA 3
IHOPAJOK 3AKJIIOYEHNA 1 UIBSMEHEHWA JIOI'OBOPA 150



7. Jorogop JIbO 3akimroyaercs myreM npucoeauHeHus KiaumeHTtoM K
HacrosAmuM YcnoBusM B nenoM. Jlorosop JIBO BcTymaer B Ccuily ¢ MOMEHTa
nonydyeHuss bankom akuenta Knuenra Hacrodmmx YcinoBuid. AKIIENTOM HACTOSIIMX
VYcnoBuit sBasiercs noanucanue KiomeHToM Ha OymMa)XHOM HOCUTENE MO0 B BUIE
AJIEKTPOHHOTO JOKYMEHTA, JIM0O B BUJE JOKYMEHTA B 3JICKTPOHHOM BUJIC 3asBICHUS
Ha JIUCTAHIIMOHHOE€ OAaHKOBCKOE OOCHY)KMBaHHME WM 3asBICHUS HAa KOMIUIEKCHOE
oOciy>)kuBaHue, W TpeaocTaBieHue ero baHky B mopslke, ONpenelIeHHOM
HAaCTOSIIUMH Y CoBUsAMU. MoMeHToM mnonydeHuss bankom ot Kinuenra akinenra
HaCTOSAIIMX YCIOBUM sBisieTcss npuHATHE bankom ot Knuenrta 3asBieHus Ha
JTUCTAHIIMOHHOE OaHKOBCKOE OOCIY)XMBaHUWE WM 3asBICHUS Ha KOMILIEKCHOE
o0city>)kuBaHue, MPEOCTABIIEHHOTO0 Ha OyMa)XHOM HOCHUTEJIE TTyTEM €To MOJMUCaHuUs
YIOJHOMOYEHHbIM JUIloM banka. B cnywyae mnomaum KimentoMm 3asiBieHust Ha
JTUCTAHIIMOHHOE OaHKOBCKOE OOCIY)XMBaHWE WM 3asBICHUS Ha KOMILIEKCHOE
oOcly’)kuBaHHE€ B BHJI€ DJEKTPOHHOIO JOKYMEHTa JuOO B BHJAEC JOKYMEHTa B
AJIEKTPOHHOM BHJIE MOMEHTOM MoJiydeHuss bankoM ot KiieHTa akuenta HaCTOSIIMX
YcnoBuii  ABIsIeTCS TNPUCBOCHHE 3asBICHUIO HAa JIUCTAHIIMOHHOE OaHKOBCKOE
oOcly’)kuBaHWe WJIM 3asBJICHUI0O Ha KOMIUIEKCHOE OOCITYy)KHBaHUE cCTaTyca
«HcnonHeny.

AKIIENIT HACTOSIIMX YCJIOBUW HE MOXET OBITh COBEPIICH B WHOM MOPSIKE,
KpOMe€ MPEeAYCMOTPEHHOT'O0 HACTOAIIUMU Y CJIOBUSIMHU.

bank BnpaBe otkazate Knuenty B noakmoueHuu k CIIBO u 3akiodyeHuH
noroBopa JIBO B ciydasix U B mOpsiAKe, MPEAyCMOTPEHHBIX 3aKOHOAATEIHLCTBOM
PecnnyOnuku benmapych u (Min) JIOKQIBHBIMU MPAaBOBBIMU akTamu baHka B cdepe
NpPEJOTBPAILLICHUST JIETAIU3alldd  JTOXOJOB, TIOJIYYEHHBIX TMPECTYIHBIM IYTEM,
(UHAHCUPOBAHUS  TEPPOPUCTUUECKOW  JCATEIBHOCTH W (DUHAHCUPOBAHUS
pacnpoCTpaHEHUS OPYKHUSI MACCOBOTO MOPAKECHUS.

8. 3asBiIeHHEe Ha JUCTAaHIMOHHOE OaHKOBCKOE OOCITY)XHMBAaHHE WM
3asBiIeHHEe Ha KOMIUIEKCHOE OOCIY)KMBAaHHUE ITOAIHUCHIBACTCS PYKOBOJIUTEIEM
Knuenra unu npeacraButenem KiveHTa, ymoaHOMOYEHHBIM Ha 3aKIIIOYEHUE JOTOBOpa
JBO B nopsiike, yCTaHOBJICHHOM 3aKOHOAAaTeNbCTBOM Pecrybnuku benapyce.

9. 3asBiIeHHEe Ha JUCTAaHIMOHHOE OaHKOBCKOE OOCITY)XHMBAaHHE WM
3asBiIeHHEe Ha  KOMIUIEKCHOE  OOCIy)XMBaHHE€ Ha OyMaXHOM  HOCHTEIE,
COOCTBEHHOPYYHO IOAMHCAHHOE YIOJHOMOYCHHBIM IIpefcTaBuTelieM KiueHrta, a
Tak)Ke€ YIOJHOMOYEHHBIM JmoM banka, nubo 3asBlieHHME Ha JUCTAaHIIMOHHOE
0aHKOBCKOE OOCITYy)XHMBaHWE WM 3asgBICHHEC HAa KOMIUICKCHOE OOCITy)KHBaHHE,
MpeACTaBI€HHOe B baHKk B BHJIE 3JIEKTPOHHOrO JOKYMEHTa WM JOKYMEHTa B
BJICKTPOHHOM  BHJI€, [MOJIMHHOCTH KOTOPOTO  IIOATBEpXkKJIeHA baHkom B
YCTAaHOBIICHHOM  mopsifike, crtatyc «lVcnmosHeH»  sABISETCA  €IMHCTBEHHBIM
JOKYMEHTOM, TTOATBEPKIAI0MUM (GakT 3aKiroueHus qorosopa J1bO.

10. 3asBneHue Ha JIHUCTAHIIMOHHOE OAHKOBCKOE OOCITY)XHWBaHUE WU
3asBiIEHNE HA KOMIUIEKCHOE OOCTyKUBaHUE HA OyMa)XHOM HOcUTelle opopMIIIeTCs B
2-X OPUTHHAJIBHBIX dK3eMIuiapax. OIWH 3K3eMIUISIP OPUTMHAIBHOTO 3asBICHUS Ha
JTUCTAHIIMOHHOEC OAHKOBCKOE OOCITY)KHBaHWC WX 3asBICHHS Ha KOMILICKCHOE
oOciy>)kuBaHue octaercsl y baHka, BTOpOW 3K3EMILISIP OPUTHHATIBHOIO 3asiBIICHUS Ha
JTHCTAHIIMOHHOE OaHKOBCKOE OOCIY)KMBAaHHE WM 3asBICHHUS Ha KOMILUICKCHOE



oOcnyxuBanue nepenaercs Kiuenry.

Haroii  3axmroueHuss goroBopa JIbO  cuwmtaercs gara  nOANMCAHUA
YIOJIHOMOYEHHBIM JUIIOM banka 3asiBlieHHss Ha JAUCTAaHIMOHHOE OAaHKOBCKOE
oOcnykuBaHue / 3asiBI€HHS] Ha KOMIUIEKCHOE O00CITyKMBaHUE, IPEJOCTABICHHOIO Ha
OymaxxHom Hocutene. B cnydae nonaun Knuentom 3asiBneHus Ha JAUCTAHLMOHHOE
0aHKOBCKOE OOCTykMBaHUE / 3asBJIEHUS Ha KOMIUIEKCHOE OOCIY>KMBAaHUE B BUJIC
ANIEKTPOHHOTO JOKYMEHTa UM JOKYMEHTA B AJICKTPOHHOM BHJI€ JIaTOW 3aKITIOUCHHS
noroBopa JIBO cumtaercs nata npucBoeHus baHKOM 3asBIEHUIO HA TUCTAHIIMOHHOE
0aHKOBCKOE OOcHyXuBaHME / 3asBIICHHIO HAa KOMIUIEKCHOE OOCTYKMBaHHUE CTaTyca
"Ucnonuen".

[Mognucanue 3asBiaeHUs Ha JAUCTAHIIMOHHOE OAHKOBCKOE OOCIY>XKUBaHUE /
3asBieHUsS Ha KOMIUIEKCHOE OOCIIy’)KMBaHUE B BHUJE JICKTPOHHOTO JIOKYMEHTA WIIH
JOKyMEHTa B DJICKTPOHHOM BHJE OCYIIECTBISIETCS IyTEM MPOCTABICHUS
ynoaHoMouyeHHbIM suiioM  Knmenta OUII nubo ceancoBoro mapons. Ilox
YIMOJIHOMOYEHHBIM JiniloM KineHnta noHumaercs Gpu3ndeckoe JIUilo, UMEIOIIEee MPaBo
Ha OCHOBaHUHU Y cTaBa MO0 IOBEPEHHOCTH 3aKJII0UaTh OT UMEHH KineHTa 10ToBOPHI.

KnueHT camocTosTeNIbHO OnpeAesieT IEPeUYeHb YITOTHOMOYCHHBIX JIMI] U HECET
OTBETCTBEHHOCTh 3a OTCYTCTBHE y YIOJHOMOYEHHBIX JUIl, mpocTtaBistonux DLI1
aub0 ceaHCOBOro Tapojis Ha 3asBICHUMM HA JHUCTAHIIMOHHOE OaHKOBCKOE
oOciy>)kuBaHWe WM 3asBICHUU Ha KOMIUIEKCHOE OOCIy)KMBaHHWE, HaJICKAIMHNX U
JIOCTAaTOYHBIX B COOTBETCTBHM C 3aKOHOJATEIHLCTBOM TMOJHOMOYHN Ha 3aKIIOUYCHUE
ZIOTOBOPOB.

CTOpOoHBI NPHILINA K COIMIAIIEHUIO O BO3MOYKHOCTH MCIOJIB30BAaHUS aHAIOTa
COOCTBEHHOPYYHOM MOJMUCH YMOTHOMOYEHHBIX JUI] CTOPOH MyTEM HCIOJIb30BaHUS
CPEACTB CBSI3M M HHBIX TEXHUYECKHX CPEACTB, KOMIIBIOTEPHBIX MPOrpamM,
MH(GOPMAIIMOHHBIX CUCTEM WM UH(OPMAITHOHHBIX CETEH.

11. Bnecenune baHKOM B OJJHOCTOPOHHEM BHECYJSOHOM IMOPSAKE U3MECHEHUIN
U (Wau) IONoJIHEHUH B 3akitoueHHbI ¢ Kimentom goroBop [BO ocymecTBisiercs
IyT€M pPa3MEIICHUS HAa WHTEpHET-cauTe baHka HOBOM pegakuuu YCIOBUU U
BCTYIUIEHUS UX B CHITY.

bank yBemomuisier KiMeHTOB myTeM HampaBi€HUS COOTBETCTBYIOIIETO
coobmenuss upe3 CJIBO o BHeceHMHM B OJHOCTOPOHHEM BHECYIEOHOM TMOPSAKE
M3MEHEHUU U (Un) JONOJHEeHHH B 3akitoueHHbl ¢ Kinuentom gorosop JBO B yactu
KacCarolIEHCcsl yCIOBUM OKa3aHWs IUIATEKHBIX YCIYr, a TaKKe IpeajoxeHune banka
3aKIounTh JoroBop JBO Ha HOBBIX ycnoBusiX, HE MeHee ueM 3a 30 (Tpuauarh)
KQJICHIAPHBIX JHEH 10 HACTYIUIEHUS JaThl BCTYIUICHUS B CWJIYy HOBOW pEIaKINU
Ycnosui.

bank yBemomuisier KiMeHTOB myTeM HampaBi€HUS COOTBETCTBYIOILIETO
coobmenust upe3 CJABO o BHeceHMHM B OJIHOCTOPOHHEM BHECYJIECOHOM MOPSAKE
M3MEHEHUI U (MJIn) JOTOJHEeHH B 3aKkntoueHHbIN ¢ Knmnentom norosop JIbO He MeHee
yeMm 3a 10 (mecsTh) KaneHAApHBIX JHEW O HACTYIUIEHUS AAThl BCTYIUIEHUS B CUITY
HOBOW pENakUHWu YCJIOBHM B 4YAaCTH, KACAKOLIEHCS YCIOBUM IMOIKIFOYEHHS HOBBIX
kineHToB K CJIBO, 1 ycinoBuil, He OTHOCSIIUXCS K OKa3aHUIO TIATEKHBIX YCIYT.

B ciydae Hecoriacusi ¢ K3MEHEHHBIMH (HOBBIMHU) ycioBHsSME joroBopa JIBO,
Knuent BrpaBe He mo3aHee MmITH paboyux AHEH O BCTYIUIEHUS B CHIIY YKa3aHHBIX
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W3MEHEHUU pacTOPrHyTh 10roBop JBbO B 0IHOCTOPOHHEM MOPSIAKE U OTKIFOUUTHCS OT
CIAbO B mnopsake, yctaHoBieHHOM mnyHkToM 102 nHactosimux VYcnoBuit. He
HarnpasiieHne KiimeHToMm B baHK yCcTaHOBIIEHHBIX MYHKTOM 102 HacTosmux Y cioBUii
3as1BJICHUI, B TOM YUCJIEC HAIIPABIICHUE UX C OMTO31aHUEM, HE SIBIISIETCA OAHOCTOPOHHUM
oTka3oM KineHTa OT CIOMHEHUsI HACTOSIIIUX Y CJIOBUM M B TAKOM CJIy4ae U3MEHECHUS
1 (UJK) JTOTIOJIHEHUS B HACTOAIIKUE Y CIOBUS MPU3HAIOTCS MPUHITHIMU KilMeHTOM U K
oTHOIIEHUSAM CTOPOH MPUMEHSIOTCS Y CIOBUS B PEAAKIIMU, CO BCTYIUBIIUMU B CUITY
W3MEHEHUSIMU U (WJIN) TOTIOTHEHUSMU.

Buecenne bankoM B OJHOCTOpPOHHEM BHECYIECOHOM TMOPSIAKE W3MEHEHUU U
(win) momosiHeHUM B 3akitoueHHBIM ¢ Knuentom moroBop JIBO B uactu Ilepeuns
JOKYMEHTOB OCYILIECTBIISIETCS MyTEM pa3MENIeHUs Ha caiite baHnka HOBOM pedakiuu
Ilepeunss TOKYMEHTOB M BCTYIUIEHHUS €r0 B CHIy, U yBeaomyieHueM KnneHrta nytem
HaIpaBJIeHUsS COOTBETCTBYomero coobOuienus uepe3 CJBO. Hosas penaxius
[lepeunst mokymeHTOB myOsiuKyercs bankom He Menee dem 3a 30 (Tpuauarh)
KJICHAAPHBIX THEN 10 HACTYILJICHUS aThl BCTYIUICHUS €€ B CUITY.

Buecenne bankoM B OJHOCTOpPOHHEM BHECYJACOHOM TOPSIKE W3MEHEHUH H
(wim) pomosHeHW B 3akmroueHHbd ¢ Kimentom noroop JBO B wactw,
yperynupoBaHHOii COOpPHHUKOM BO3HArpakJACHUH, OCYIIECTBIISIETCS B TOPSIKE,
ONpPEAECICHHOM HACTOSAIIUMU Y CIIOBUSIMM.

12.  JoroBop JBbO sBnsieTcs IOTOBOPOM TMPUCOEAUHEHUS, CUUTACTCS
3aKJIFOYEHHBIM Ha HEOMPEJENICHHBIN CPOK, U JEHUCTBYET IO MOMEHTA OTKJIFOUEHUS
Kimmenta ot C[ABO, a Takxe ncnosHennss CTOpOHaMH BCEX BO3HUKIINX HA OCHOBAaHUH
TaKOT'0 JJOTOBOpa 00s13aTEIHCTB.

13. JlomomuutenbHbiM cornamenueM CrtopoH 1o (Qopme coriiacHo
NPWIOKEHUIO 4 K HACTOSIIUM Y CJIOBUSIM MOXKET ObITh U3MEHEHO, JOMOJIHEHO JIHOO0
UCKJTIOYEHO MPUMEHEHHE KaKUX-TH0O0 MOJ0KEHUM HACTOSAIUX Y CIIOBUH.

I'JIABA 4
I[TPOI'PAMMHBIE U TEXHUYECKUE CPEACTBA

14. KuwmeHT BIpaBe UCMoJIb30BaTh nporpaMMmubie cpeactsa CJIbO u cpencTra
OUII Tonbko B 1ensix, He mpoTuBopeyamux gorosopy JbO.

3akmouenne pgoroBopa JbO He o3Hauaer mnepeaady Kimenty mnpas
COOCTBEHHOCTH WJIM HWHBIX HMYIIECTBEHHBIX IIPaB Ha MPOTpaMMHBIE CPEICTBA,
npenocrasisieMble baHkoM corinacHO HacrosmuMm YcnoBusiM. KinueHT He Brpase
nepenaBaTh MPOrpaMMHBIE CpPEACTBA M TpaBa HAa HHUX TPEThbUM JHIaM 0e3
MMHUCBMEHHOTO cornacus banka.

15. B pamxkax opranuzanuu oOciyxkuBaHus mo nporosopy JbO CtopoHbl
HCIOJIb3YIOT COOCTBEHHBIE TEXHHYECKHE M OOIIECUCTEMHBIC MPOTPAMMHEBIE CPEJICTBA,
AKCILUTyaTUpyEeMble UMM 3a CBOM cueT. TpeOoBaHMs K MPOrpaMMHO-TEXHUYECKUM
cpeacrtBaM KinmeHTta ycTaHOBIEHBI NPWIOKEHNEM | K HACTOSIIUM Y CIIOBUSAM.

16. CropoHBI 0053YyIOTCS TOIJCPKUBATH COOCTBEHHBIE TEXHUYECKHE U
OOIIECUCTEMHBIE TPOTPAMMHBIE CpEACTBA B pPabOTOCTIOCOOHOM, WCIPABHOM U
MIPOBEPEHHOM Ha OTCYTCTBHUE BPEJOHOCHBIX MPOrPAMM COCTOSHHHU (KOMIIBIOTEPHbIC
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BUPYCHI U JI.).

17.  Jlna oOecneyeHusi LETOCTHOCTH M TOJJIMHHOCTU IepenaBaeMbix /I,
JOKYMEHTOB B DJJEKTPOHHOM BHJI€ W MNpou3BOJIBbHBIX coobmenuit B C/IBO
ucnosb3yrotes cpeactsa LI («Kpuntonposaiinep Avest CSP», «Kpunronposaiinep
Avest CSP Bel») u/unu cpencrsa mmmdposanus (nmpotokossl HTTPS u TLS).

18. Vcnyrm no mnepenaue gaHHBIX B cetd HMHTepHeT, a Takke [0
MOJKJIIOYEHUIO U JIOCTYIY K €€ pecypcaM OKa3bIBAIOTCS B MOPSAJKE M Ha YCIOBHUSX,
OINpEJIENICHHBIX OTIEIbHBIMU COIVIAIIEHUAMU Mexay KiMeHToM U ero MHTepHeT-
MPOBANIEPOM.

18-1. Tloanucanue (MOATBEPKACHHE) YIOITHOMOYEHHBIM JinioM KineHnrta
JOKYMEHTOB ipu okazanuu bankom yciyru B web-sepcun CBBOJI Bo3MokHO, Kak €
ucnosb3oBanrem DI, Tak 1 ¢ UCMoNIb30BaHMEM CEAHCOBOI'O MApoJIs (B 3aBUCUMOCTH
oT BbIOpanHoro KnmeHToM crmocoba mojnucaHvs JOKYMEHTOB), a MpU OKa3aHUU
bankom ycnyru B moOumnbHOM Bepcun CBBOJI — ¢ ucnonb3oBaHMEM CEaHCOBOIO
napois (He3aBUCMMO OT criocoba MoANMcaHusl JOKYMEHTOB Mpu okazaHuu bankom
Ycenyru B web-sBepcun CBBOJI).

['JIABA 5
INOATBEPXIEHNMA 1 ITOJITHOMOYNA

19. MHcximrouéH.

20. KunueHT ompenenseT Kpyr yIoJHOMOYEHHBIX Il KiueHnTa u B mopsake,
YCTAHOBJICHHOM  3aKOHOJATENbCTBOM, TMPEAOCTABISIET WM IIOJTHOMOYHSA Ha
OCYILIECTBIICHUE opuandYecku 3HauuMbIX aeilctBuid B CJIBO ot umenu Kiuenra,
ompenenser poiab, kKortopas Oymer um mnpucBoeHa B CJ/IBO wucxoms u3z oObema
MOJTHOMOYMM, a TaKXke MPeAoCTaBigeT B BaHK IOKYMEHTBHI, MOATBEPKIAIOIINE UX
MOJIHOMOYHS, TIpM TOANMHCAHWM 3asBJIICHUS Ha JUCTAHIIMOHHOE OaHKOBCKOE
oOcnykuBanue / 3asgBICHHUS Ha KOMIUIEKCHOE OOciyxuBaHue / 3asBiIeHUE O
MOJKIIOYEHUH / OTKIIOUCHHHM CEpBHUCA MOAMHUCAHUS (MTOATBEP)KICHHUS) CEaHCOBBIMH
NapoJIsIMU IOKYMEHTOB B 2JICKTPOHHOM BH/JIE.

[Ipu HEOOXOAMMOCTH B CiydasX, HE MPOTHBOPEYAINMX 3aKOHOJATEIbCTBY
Pecniy6nuku benapych, KnueHT BripaBe JOMOMHUTEIBHO IPEAOCTABUTD ITOJTHOMOYHS
JUIL  TIOANHCAHUS  JOKYMEHTOB, COBEpIICHHUS  OaHKOBCKHX  ONeparuid  C
ucnosbzoBanueM CJIBO  ymoaHOMOYEHHOMY MPEACTABUTEII0 Ha OCHOBAHUU
JIOBEPEHHOCTH WJIM WHOrO JOKYMEHTa B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM, B
KOTOPBIX yKa3aHbl 3aKpEIUICHHBIC 3a YIOJHOMOYEHHBIM IpenctaButesnemM KimeHTta
MOJIHOMOYHS, U CPOK MX JEHCTBUS (TPU HEOOXOUMOCTH).

OpuruHan au00 KOMHsSl JOBEPEHHOCTH WM WHOTO JOKYMEHTa JOJKHBI OBITh
npeactaBieHbl KnueHrom B baHk A mocnienyromed MNpoBEepKH (KOHTPOJIS)
MTOJTHOMOYHMA Ha OyMa)XHOM HOCHTENE JIMOO B BUJIE JTOKYMCHTA, IMEPEBEACHHOTO B
AJIEKTPOHHBIN BUJ C UCTIOIb30BAHUEM BOCIIPOU3BEICHHUSI COOCTBEHHOPYYHOM MOAMUCH
yIoJaHOMOYEHHOro Juna KiumeHTa, OCyIIEeCTBICHHOTO C IOMOIIBIO ammnapaTHoO-
MPOTPaMMHBIX CPEJICTB (CKAaHUPOBaHMS), SBJSIONICTO BIOKCHHBIM (aiiioMm B
JJIEKTPOHHBIM JTOKYMEHT / JOKyMEHT B JJICKTPOHHOM BHJE, U TE€PEIaHHOTO
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nocpeactBom CJIBO ¢ ucnons3oBanuem DI / cmc-moanucu. CTOpOHBI NPU3HAIOT,
YTO BOCIPOMU3BEJCHHAs MYTeM CKAaHUPOBAaHHUS COOCTBEHHOPYYHAsl MOJIUCH
YIOJHOMOYEHHOro Jsnna KimeHTa wuMeeT paBHYIO IOPUAMYECKYI0 CHIIy C
COOCTBEHHOPYUYHOM MOIHUCHIO.

B cmywae npekpaiieHusi, U3MEHEHUS WM TPOJJICHUS IMOJTHOMOYMMA
ynonHomo4yeHHoro nuna Knuenra Ha ocymectBiaenue aeiictBuil B CIIbO Knuent
o0si3yeTcsi TpeaocTaBuTh B baHK JOKYMEHTBI, SIBISIONIMECS OCHOBAaHUEM JIJIsI
MPOJJICHUS, U3MEHEHHS WIM MPEKpalleHuss MpaB Ha MOAMNHCAHUE JOKYMEHTOB /
COBepIIeHHUE onepanuil ynoasaoMmoyeHHoro auna Knuenrta 8 CIBO.

21. Croponbl mpusHaioT, 4to DJ] / HOKyMEHTBI B 3JICKTPOHHOM BHJIE,
nepenannbie nocpeactBoM  CJIBO, uMEOT paBHYIO IOPUIUYECKYIO CHIY C
nokymeHtamu KimeHTa Ha OyMaKHBIX HOCHUTENSIX, 3aBEPEHHBIMU TMOJMUCIMU
YIOJIHOMOYEHHBIX JOJDKHOCTHBIX Jull KineHta u ortuckom mnedatu (Tpu ee
UCTIONIb30BaHNU KitneHToM).

KnueHT coriaceH HeCTH OTBETCTBEHHOCTb 3a COBEpPIICHUE BCEX OAHKOBCKHUX
omeparii Ha OCHOBaHWUW JIOKYMEHTOB, YKAa3aHHBIX B YacTH IEPBOW HACTOSIIETO
MyHKTA.

O] / noKyMeHTHI B 3JEKTPOHHOM BHJIE, HampaBlieHHbIe mocpeacTBoM CJIBO
YIOJHOMOYEHHbIMU JuIlaMu  KimeHTa ¢ HCMOoJdb30BaHUEM CPEJCTB  JIOCTyIa
Y TI0THOMOYEHHBIX JIUI], CYMTAIOTCS HAIIPaBIEHHBIMU HETOCpecTBeHHO KineHTom.

22.  CTOpOoHBI IPHU3HAIOT HCMOJb3yeMble UMHU 0 noroBopy /IBO cpenctsa
OUII, 3amutel ¥ mudpoBaHUS AOCTATOYHBIMU JUISI OOECHEYEHHs IIEJIOCTHOCTU U
NOJJIMHHOCTH TepenaBaeMbix nocpeactsoM CIBO 3/], 1oKyMEHTOB B 3JIEKTPOHHOM
BUJIE U TIPOU3BOJIBHBIX COOOIIEHUH.

22-1. C 1enpio pa3rpaHuyeHus] IpaB U MOJHOMOYUN YIOJTHOMOYEHHOTO JIUIIA
Knuenta nisa noctyna B8 CIIBO ucnonb3yroTcs:

KaTeropupoBaHUe IOKYMEHTOB Ha rpymnmnbl. HabGop karteropuii JOKyMEHTOB
3aJaeTcsl HAcTpoMKamMu cucTeMbl. Karteropus HOKymMeHTaM MpHCBaWBAETCs
aBTOMAaTHUYECKH IIPU €T0 MOCTYIUIeHHH Ha 00paboTKy cepsepom C/IBO;

MEXaHU3M paclpeleeHuss MOJIHOMOYUN, KOTOPBIM 3aKIIOYaeTCs B TOM, YTO
KaXXJOMY IIOJIb30BATEII0 TPHUCBAUBACTCA OMNpeJeeHHas poib ((HyHKIHOHAIbHBIC
00S13aHHOCTH), W TIOJIb30BATEJIb MOKET BBITIOJHATH TOJBKO T€ OINEpaldd, KOTOpPHIE
JOCTYTIHBI €T0 POJIH.

TJIABA 6
MOJAKIIOYEHUE K CJIBO

23. Jlna ocymectBinenus oneparuii B CJIbO KimeHT MOXXET MCITOIb30BaTh
COOCTBEHHBIN HOCHTENb JJICKTPOHHBIX KIIOYEH WM HOCUTENh, MPEIOCTABICHHBIN
bankoMm Ha ocHOBaHuM nojnucaHHoro CTOpOHAMU aKTa MpHeMa-fepeadyd HOCUTENeH
uHdopmarmu (B 2-X dK3eMIuIsipax 1mo Gopme, yCTaHOBICHHONW baHkoMm).

CpenctBa OIIII, PykoBoactBo mo reHepamnuu kimrouer OIIII, Permament
Ynocropepsitomero 1ieHTpa  mudpoBeix ceptudukatoB  OAO «CoOep banky»
npegoctapisitores: KimeHty depe3 calT baHka Wi HHTEpHET-CAaUT  CIY>KObI
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TexHr4yeckoi momuepxkku (https://www.service-it.by).

24. Tlocnme ycTaHOBKM Ha KOMIIBIOTEPE MPOTPAMMHOTO OOECTICUCHHS st
renepanuu kirodeit DL Knuenr:

24.1. BemosHseT npouenypy resepauuu kinrodeit LI cornacno PykoBonctsa
1o renepanuu kioven 1T,

24.2. ¢hopmupyeT B D3JIEKTPOHHOM BHJE 3alpoC Ha BBIMYCK cepTUduKarta
OTKpPBITOTO KJIH04a, KOTOphIi HanpasisieT B Y1 banka Ha anpec: CA@sber-bank.by;

24.3. odopmisieT Ha OYMa)KHOM HOCHUTEIIE CIAEAYIOINUE JOKYMEHTHI:

3asBJIECHUE O NPHUCOENMHEHUM K PermaMmeHTy YmOCTOBEpSIONIErO LIEHTpa, Ha
peructpanuto Ilonp3oBarens ¥YaocToBepsIOMIETo IIEHTPa, HA BBITYCK cepTH(UKaTa
OTKPBITOrO KJI0Ua MPOBEPKU JIEKTPOHHOU ITUGPPOBOM MOAMUCH IOPUIUIYECKOTO UL
(B 1-m sx3emrmuiipe nmo Qopme, ycraHoBiIeHHOW PermameHTom VY 0CTOBEpSAIONIETO
nenTpa uudposeix ceptudpukatoB OAO «Coep bank»);

KapTOYKY OTKPBITOTO Kjtoua (B 2-X dK3eMIUIpax mo (opme, YCTaHOBICHHOU
Pernmamentom VY pocrosepsitomero neHtpa uudpossix cepruduxatoB OAO «Coep
banky).

25. Ilpouenypsl, ykazaHnHble B moanyHkrax 24.1 — 24.3 nactosmux Y CJIOBU,
KineHT MokeT BBIOJHUTH B TojJpasjieiicHusX baHka, B KOTOPBIX YCTaHOBJICHO
crenuanbHOe KIIMEHTCKoe paboyee MECTo.

26. CorynacHo mnpenocTaBieHHbIM KiueHTOM JgOKyMeHTaM, YKa3aHHBIM B
noanyHkre 24.3 Hacrosmux YcioBuii, baHk peructpupyeTr ynoJIHOMOUYEHHOE JIUIIO
Kmuenta (ymomHomoueHHoro mpeactaButenss) B Y[ banmka B mopsake,
ycTaHoBJIieHHOM PerinamenToM Y pocToBepsitoiero meHTpa nupoBbIx cepTUu(PUKaToB
OAO «Coep bank».

27. Jns wucnons3oBanuss B CJABO cepTudukara OTKpPHITOTO KIIOYa,
uznandHoro PVYI[ TocCYOK, KrnueHT HampaBiseT yKa3aHHBIM cepTudHUKar B
3JICKTPOHHOM BHjIC Ha aapec banka: CA@sber-bank.by.

28.  bank peructpupyet Knuenrta 8 CIIbO u roTOBUT 1UCTpUOYTUB pabodero
mecta. [l Bxoga B CABO bank BeiiaeT KIIMEHTY «JIOTMH» M «apoOJib JTOCTYIIay.
Kimment o00s3yeTcss CMEHUTh «Iapoyib  JIOCTYIMa», BBIJAHHBIA baHkoMm, TIpu
nepBoHavyasibHOM BXxojie B CZIBO.

OO0s3arenpHble TPEOOBaHUS, MPEIBSABISEMbIE K MApOJI0 JOCTyINa MPH €ro
ycta"oBieHun B CbBOJI:

JIOJIKEH COJIep KaTh HE MEHee 8§ CUMBOJIOB, HE MeHee 2 OykB u 1 1TudphI;

JOJDKHBI TIPUCYTCTBOBATh 3arjiaBHbIC (OOJBINME) W CTPOYHBIC (MaJICHBKHE)
CUMBOJIBI;

HE JIOJDKEH COoJIepKaTh OoJiee 3-X OJIMHAKOBBIX CUMBOJIOB MTOAPSI;

HE JIOJDKEH COJepKaTh Oojee 3-X CUMBOJIOB, PACTIONOKEHHBIX PSIZIOM B OJHOM
pALy KJIaBUATYPHI;

HE JJOJKEH OTHOCUTBCS K CIIUCKY HauOoJiee ys3BUMBbIX.

[Tepeyenp ysa3BHMBIX mTapojield TMOCTOSHHO OOHOBIsIeTCS baHkoM w3
CHEUUATIM3UPOBAHHBIX HHTEPHET-UCTOYHUKOB.

29. MoOwunbaas Bepcuss CBBOJI u  e€ mocnmenyromuye OOHOBICHUS
npenocrabisitoTcsa KineHTy uepe3 cailt baHka Ha yCinoBHSAX, ONPEAEICHHBIX baHKOM.
KiieHT caMoCTOSITeIbHO CKAYMBAECT U YCTAHABIMBAET YKAa3aHHOE MPHUJIOKEHHE Ha
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MOOMJIBHOE YCTPOMCTBO, a TaKXe OO0ECHeYrBAET CBOEBPEMEHHYIO YCTaHOBKY
MOCJIEYIOUIMX OOHOBJIEHUN TaHHOTO MPUIIOKEHUS.

30. Hayanom o6cnyxuBanusi Knuenta B C/IBO cuurtaercs nata oTmpaBKH
(mepemaun) emy bankom puctpuOytuBa w/mnu wuaeHtudukatopa («IOTHHY») H
ayTeHTU(UKAIUOHHOTO (haKTopa («Iapoib JOCTYIa).

31. VYcranoBka / Hactpoiika pabodero Mecta CJIBO ocymectBisieTcs
camocTosTenbHO KimmeHrom.

['JIABA 7
[HOPAIOK OBCIIYKUBAHMA B CIBO

32. baHK OCYHIECTBISCT JUCTAHIIMOHHOE OAHKOBCKOE OOCIYy>KUBaHUE
Knuenra: B noacucremax «bank-knuenty, « HTepHeT-KIUeHT», web-Bepcuu ChBOJI
u MmoomnbpHOM Bepcuu CbBOJI.

B mnpomecce o6cmyxkuBanus KimeHT o00s3yeTcsi BBITOJHIATH TpeOOBaHUS
PykoBoactBa mo renepanuu kinroded DIII, PermamenTta yaocTOBEpsIONIEro LIEHTpa
mudposbix cepruduxaroB OAO «CoOep bank», mnpemocraBneHHbix bankom B
AIIEKTPOHHOM BHJIE WJIM pa3MeEIIeHHbIX Ha caiiTe baHka / MHTepHeET-calTe CIy>KObI
TEXHUYECKOU MOJIJICPIKKHU.

33. baHK ocyIecTBIsSeT onepalyuu Ha OCHOBaHUU TiepeaanHbIx KimmeHnTom ¢
ucnons3oBanremM CJABO D] w/mnm OOKyMEHTOB B DJJIEKTPOHHOM Buie (mpu
noakatoueHun cepsuca «lloanucanue (MOATBEPKAEHUE) CEAHCOBBIMHU IMAPOJISIMHU
JIOKYMEHTOB B JICKTPOHHOM BHJIE»), B MOPSAKE, YCTAHOBJICHHOM JIOTOBOPAMHU MEXTY
bankom u KiineHTOM, B COOTBETCTBUU C 3aKOHOAATENHCTBOM PecniyOnuku benapych u
JIOKaJbHBIMHU NPABOBBIMHU aKTaMH baHKa.

34. Kuuenr o6s3yercs ohopmiath )] U JOKYMEHTHI B JIEKTPOHHOM BHUJIE B
COOTBETCTBMM C TpeOOBaHUAMH 3aKoHOjaTenbcTBa PecnyOnuku benapycs u
JIOKaJIbHBIX IPABOBbIX aKTOB baHka.

35. TIlo wmepe comepmienus omnepanuii baHk mpegocraBiser Kimenty
pe3ynbTathl 00paboTku D)l U TOKYMEHTOB B AJIEKTPOHHOM BHJAE (KBUTAHIIMH O
cTatycax 00pabOTKH), BBIMMMCKHU U3 JUIEBBIX CUETOB C MPUIIOKEHUSAMH (pErIaMeHTHbBIE
u/vnm no 3anpocy Knuenra), pazinundnyto puHAHCOBYIO HHPOPMAIIUIO.

36. Kument o0s3yeTcsi KOHTPOJIUPOBATh pe3ysbTaThl 00paboTku bankom B
CIbO B/ u TOKyMEHTOB B 3JIEKTPOHHOM BHJIE.

37. bank ve mpuaumaet ot Knnenrta D/ u JOKyMEHTHI B 2JIEKTPOHHOM BHUJIE,
a Takke He mnpenoctaBisier KnueHnty uHboOpManuio, yKa3aHHYH B IyHKTE 35
HACTOSIIUX Y CIIOBUH, B ClIydae:

HapYIICHUS [ETOCTHOCTH W/WIH MOJTMHHOCTU JOKYMEHTOB,

HecoOmonenuss Knuentom TpeOGoBaHMi, YCTAaHOBICHHBIX MyHKTamMu 16 u 34
HACTOSIIUX Y CIIOBUM.

38. B cnyuae Bo3HukHOBeHHS Yy KimeHTa mpeTeH3wil, CBA3aHHBIX C
MPUHATHEM WIIA HETTPUHSATHEM W/WUJTN UCTIOJTHEHUEM WM HencroaHeHneM bankom D]
U JJOKYMEHTOB B 3JIEKTPOHHOM BHUE, CTOPOHBI MPOBOAST TEXHUUYECKYIO IKCIIEPTUIY
CIIOPHBIX CUTYallHil B MOPSJIKE, YCTAHOBIEHHOM TJ1aBoil 11 HacTosmux Y clioBui.
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39. Ilpu nepecbuike KineHTOM BIOXKEHHBIX (PallJioB CyMMapHBI pa3mep
€MHOBPEMEHHO OTIPABIsIEMbIX (PalIOB HE TOJKEH MpeBbiath 5 MB.

40. B ciuywae wu3MeHeHUs 3akoHojartenbcTBa PecnyOnuku benapyces,
BHECEHUSI U3MEHEHUN W (WUJu) JIOMOJHEHUW B JIOKAJIbHBIE MpaBOBbIe akThl baHka,
ONpeNeNsoue MOPSAJOK AUCTAHIIMOHHOTO OaHKOBCKOro oOcCiyXuBaHus, baHk
0053yeTcs CBOEBPEMEHHO IPOBOJUTH OOHOBJIEHHUS MPOTrPAMMHOr0 OOecreyeHus
CIBO.

41. bank wuHpopmupyer KimeHta o0 IUJIAaHUpYEeMbIX OOHOBJIEHHSIX
MIPOrpaMMHOr0 OOEeCIeYeHUs, TPOBEICHUM BHEIUIAHOBBIX PErJaMEHTHBIX paboT He
MeHee YeM 3a 2 (aBa) pabouuMx HOHS 10 Hayajga PacChbUIKM OOHOBJIEHHUS JIMOO
IPOBEJICHUSI COOTBETCTBYIOIIMX padOT B TNOpSAJIKE, YCTAaHOBJICHHOM TJlaBoM 15
HACTOSIIKUX Y CJIOBUM.

VYcraHoBka ~ OOHOBJIEHMM  OPOrpaMMHOro  oOecreueHuss  MOJCUCTEMBI
«UuTepueT-kuent» u Web-sepcuun CbBOJI npousBoautces bankom.

42. bank obecneunBaeT xpaHeHue nonydeHHbIX oT Kinuenrta no CABO D/ u
JOKYMEHTOB B JJICKTPOHHOM BHJIE, a TakKe MPOrpaMMHBIX MPOTOKOJIOB
npuema/nepeiayu T0KyMEHTOB U HH(GOPMAIIUU B TEYEHUE CPOKOB, MPETyCMOTPEHHBIX
3aKoHOJaTeNbcTBOM PecnyOnuku benapych U JoKanbHBIMH TPaBOBBIMU aKTaMU
banka.

Nudopmarnus o cpokax xpaneHus D] U TOKYMEHTOB B 3JIEKTPOHHOM BHJIE B
CAbO nmnomemieHa Ha HWHTEpPHET-CAMTEe CIYKObl TEXHUYECKOW TMOMAJIEPIKKHU:
https://www.service-it.by.

Xpanenne Knuentom 3/ 1 JOKyMEHTOB B 3JIEKTPOHHOM BHJIE, MEPEIAHHBIX B
bank m monyuyeHHbIx W3 baHka, OCyIIECTBISETCA B CPOKH, YCTAaHOBJIEHHBIE B
COOTBETCTBHH C 3aKOHOJIaTeIbCcTBOM PecryOnuku benapyce.

43. B ciuyyasx HapyuieHus paboTOCIOCOOHOCTH (OCTaHOBKA / 3aMeJJICHHE
paboThl, TOJIOMKA, aBapuud U Jp.) WM BBIABICHUM NPU3IHAKOB HEUCIPABHOCTH
IPOrpaMMHO-TEXHUYECKUX CpeacTB, HapyuieHus: 6e3omacnoctu CIBO, bank Bmpase
HEMEJIJICHHO TPUOCTAHOBUTH UX HCIIOJIb30BAaHUE WM HMCIOJIB30BAHUE OTAEIBHBIX
MOJICUCTEM / BEPCHI U OTIEPATUBHO OMOBECTUTH 00 3ToM KiteHTa 1100bIM TO0CTYITHBIM
CrocoOOM TyTeM HampaBlieHUs / pa3MENIeHUs] COOTBETCTBYIOIIETO 3JIEKTPOHHOTO
coobmenust (yBemomieHus) mocpeactsom Digital-kananoB u/wianm HHTEpHET-caiTa
CITy’KOBI TEXHHUECKOU MOICPKKH.

bank o00s3yercs B KpaTyaiiinie CpOKHA MPHUHATH BCE HEOOXOIWMBIE MEPHI IO
BoccTaHoBieHHIO pabdoTtocriocoonoctn CIBO ¢ mociemyromuM HHGOPMHUPOBAHUEM
KnuenTta o BO300HOBIECHUY MITATHOTO PEXUMA X paOOTHI B MIOPSIIKE, YCTAHOBICHHOM
YacThIO MEPBOI HACTOSIIETO MyHKTA.

44, Tlo Bompocam pabotel B C/ABO KiumeHT MOkeT oOpamarbcs B CIYX)Oy
TEXHUYICCKOU MOAIePKKH 1o Tenedonam +375 17 359 99 11, +375 29 359 99 11, +375
33348 99 11, uepe3 WHTEpHET-CAUT CHYKObl TEXHUYECKOW TMOMJIEPKKHU
https://www.service-it.by niu caiit banka.

45. Tlepeon Kiuenrta Ha oOciykuBaHuEe ¢ mojacucTteMbl «baHk-kiueHT» /
«nrepuer-knuent» Ha CABO «CBBOJI» npon3BoauTcs Ha OCHOBaHUU 3asiBJICHUS O
noakiroueHnn / cmene / orkmoueHuu CJIBO um pactopkenuu moroBopa JIbO mo
dbopMe corjiacHO MPUJIOKEHUIO 6 K HACTOSIIUM Y CIOBUSAM TEpeJaHHOro B baHk Ha
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OyMa)KHOM HOCHUTEJE€ U MOANHMCAHHOIO E€JUHOJUYHBIM HCIOJHHUTEIbHBIM OPraHoOM
Kimenra - pykoBoguTeneM WIM NMPEIOCTABIEHO B BUAE JJIEKTPOHHOIO JTOKYMEHTA,
100 B BUJIE TOKYMEHTA B 3JIEKTPOHHOM BH/JIE.

[TepeBon KnmenTta Ha oOciyxuBaHue ¢ mojacucteMbl «MHTepHET-KIHeHTY /
«bank-knmuent» Ha CABO «CBBOJI» Moxer mnpousBoauthcsi baHkom B
OIHOCTOPOHHEM  TMOpSAKE C  HampaBieHueM  KimeHTy  npeaBapuTeIbHOIO
YBEIIOMJICHHS TIOCPEICTBOM MoicucTeMbl «HTepHET-KiIneHT» | « BaHK-KIMeHT» WiIH
CABO «CBBOJI».

46. Tlognucanue ynonHoMo4eHHBIM JuloM KineHra 3asiBieHusi, yka3aHHOTO
B NyHKTe 45 HacTosmMX YCIOBUH, M €ro HcrnojHeHue paboTHukoMm banka c
IPOCTaBJIEHUEM OTMETKH O JaTe MOAKIIOUEHHUs / CMEHbI MOJCUCTEMBI (CUCTEMBI) B
nosie «Kommentapuii banka» npuszHaércs 3akimoueHrueM CTOpOHAMU COTJIAIIEHUS O
nonkioueHun / mnepeBoae Kimenra Ha oOcnykuBaHWe B JpYyroil mojcucreMme
(cucteme).

['JTABA 8
PEINTAMEHT OBCJIY X XUBAHUA (PEXXM PABOTHI)

47. Pexum pabotrei CHBO — kpyriocyrouHo (BKJIOuYasi BBIXOAHBIE WU
npa3HUYHbIE JHU). TEXHOJOTHMYECKHWU TepephiB ycTaHaBiuBaeTcs baHkoM B
3aBUCUMOCTH  OT O0bemMa  3alVIAHUPOBAaHHBIX  pErVIAMEHTHBIX  paboT ¢
npeABapUTENbHBIM yBenoMieHueM KinueHta cormacHo nyHKTY 41 HacTosmmx
Ycnosuil.

48. KonrtponbasiM BpeMeneMm B C/IBO sBisieTcst Bpemsi CUCTEMHBIX YacoB
anmapatHeix cpenctB banka (MuHCKoe Bpems). MomeHToMm mnonydenus O u
JOKYMEHTOB B AJIEKTpOHHOM BuJie nocpeactsoM C/IBO siBisieTcst TeKyliee Bpemsi ero
NOCTYIUIEHHS IO CUCTEMHBIM yacaM baHka.

49. TIlpuem, obpabotka u ucnonHenue D) ¥ JOKYMEHTOB B 3JIEKTPOHHOM
BUJIE MTPOU3BOAUTCA BaHKOM B IITaTHOM PEXHUME COTJACHO MYHKTY 33 HACTOSIIUX
Ycnosuil.

Bpewms npenocraBienuss bankoMm KBUTaHIIMU O NOJIydyeHUU DJ] U JOKYMEHTOB B
AJIIEKTPOHHOM BHUJE COCTaBIAeT HE Oonee 15 MuHYT, a Bpemsi NpPeIOCTaBICHUS
KBUTAHIMH O MIPUEME YKA3aHHBIX JIOKYMEHTOB K HCIIOTHEHUIO He Oosiee 30 MUHYT.

50. D]l u MOKyMEHTHI B 3JIEKTPOHHOM BHJIE, TOATOTOBICHHBIE U TIEPEIaHHbIC
KienTtom ¢ ucnonbzoBanrem CIBO, cunTaroTcst IpUHATHIMU K UCTIOTHEHUIO bankoM
TOJIKO B ClIy4ae MPUCBOEHHUs UM Ha cTopoHe Knmenrta (B pamkax pabouero mecra)
craryca «Ilpunar» («B obpabotke» - mns cucrembl CBBOJI), a ncnomHeHHBIMU —
MoCJie MPUCBOEHUS UM cTaTyca «VIcosHeHy.

51. PernamentHOe QOpMHPOBAHUE U MPEIOCTABICHUE BBIMUCOK U3 JTULEBBIX
CYeTOB, JApyrod ¢GuUHAHCOBOW wWHPOpPMAMKM TPOU3BOAUTCS baHKOM cOTIacHO
MPUJIOKEHUIO 2 K HACTOAIINM Y CIIOBUSIM.

['JTABA 9
I[NPEAOCTABJIEHUE JOITOJIHUTEJIBHBIX YCIIVI (CEPBHUCOB)
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51-1. B pamkax JoroBopa JBO Kunenty ™Moryr OBITh OKa3aHbI
(mpemocTaBiieHbI) JOMOJHUTEIbHBIC YCAYTrH (CEPBHUCHI) B TOPSAKE M HA YCIOBHUSAX,
OTIPEJICTICHHBIX COOTBETCTBYIOIMMH YCIOBUSMH OKa3aHUs (TIPEIOCTaBICHUS) YCIIyT
(cepBuCOB), SBASIOIIUMUCA  HeoTbemsiemModl  yacthto  JloroBopa JIBO wu
pactpoCTpaHsIIONIMMUA CBOE JelicTBHe Ha oOTHomieHuss Kimenta m banka mocie
MPUCOEANHEHNUS K HUM/ TOJAKIIOYEHHUS JaHHBIX YCIYr (CEpBUCOB) B TMOPSIKE,
ONPEJCIICHHOM  HACTOSIIIMMHM Y CIOBUSAMH  JUOO  YCIOBUSIMH  OKa3aHHS
(mpenocTaBiieHMsI) JAaHHBIX YCIYT (CEPBUCOB).

Oxkazanue (mpegocTaBlieHUE) AOMOJHUTENbHBIX YCIYT (CEpBUCOB) B paMKax
Horosopa JIBO ocymectusieTrcss bankom npu coepiiennn KiameHToM OaHKOBCKHX
orepanuii 1100 HEMOCPEICTBEHHO B PAMKaX MX OCYIIECTBIICHUS.

51-2. Hactosimue YciioBusi OnpeAesisitoT YCJIOBUs OKa3aHusl (IPeaoCTaBICHUS )
CIIEYIONIUX TOTIOJTHUTEIBHBIX YCAYT (CEPBUCOB):

YCIIYTH TI0 yIPaBJICHUIO (UHAHCOBBIMH ITOTOKAMHU;

cepeuc «Iloanmucanue (MOATBEPKICHUE) CEAHCOBBLIMU MApOJISIMU JOKYMEHTOB
B DJIEKTPOHHOM BHJIEY;

cepsuc «Push-yBemomieHus»;

cepuc «lIpoBepka KOHTpareHTay;

cepBHC «BpIMKCcKa IO pacIIMCaHUION.

52. TloaxmioueHue / OTKIIOYEHUE YCIYr MO YNPaBICHUIO (DPUHAHCOBBIMU
NOTOKAaMH  OCYIIECTBIIICTCS baHKOM Ha OCHOBaHWM 3asBicHUS KineHTa,
O0(QOpPMJIEHHOTO B COOTBETCTBUU C MPUJIIOKEHHEM 9 K HACTOAIIUM Y CJIOBHSIM B
nonpasaeneHun banka unu camocroarensHo Knuentom B C[ABO B cnydae Hanuuus
JTaHHOM (PYHKIIMM B MEHIO pab0OYero Mecra moJjib30BaTelis.

53.  VYcayru no ynpapiieHHIO (PMHAHCOBBIMHU MOTOKAMHU MPEIOCTABIISAIOTCS B
CJBO «BS-Client»/CBBOJI u BKIr04aroT B ceOs:

53.1. «MoHHUTOpUHT MHOOPMALMM IO cYeTaM O0OO0COOJICHHBIX/ CTPYKTYPHBIX
nonpasaeneHui» (mpeaocrabieHne KIMEHTY BBIMHCOK W3 JMIEBBIX CYETOB €ro
000CO0JICHHBIX/CTPYKTYPHBIX MOJIpa3ICIICHHH ),

53.2. «KOHTPOJb W  aKIENT PpacXOJHBIX omepanuii  000COOJICHHBIX/
CTPYKTYPHBIX MOApa3jielieHuin» (ocymecTBieHne KIMeHTOM KOHTpOJIS pacXOomHBIX
omepanuii CBOMX 00O0COOJIGHHBIX/ CTPYKTYPHBIX NOApPA3ACICHUN TMPH IOMOIIH
aKIIeTTa/0TKa3a OT aKIIeNTa PACYETHBIX TOKYMEHTOB);

AKLENT pacxXOOHBIX omepauuid ocyumectsisercs KimeHTomM nocpeacTBoM
MTOATTUCAHHUS AIEKTPOHHBIX JIOKYMEHTOB 000C00JICHHOT O/CTPYKTYPHOTO
noapaszaeneHus sropoit LI

53.3. «mpsimoe yIpaBJi€HUE cueTamu 000COOJIEHHBIX/CTPYKTYPHBIX
noapasaeneHuit»  (cosepmienne KioumeHTOoM  omeparuid 1Mo cyeTaM  CBOHUX
000COOIEHHBIX/CTPYKTYPHBIX MOAPA3ICICHUN );

53.4. «koHCONMIANMSA JICHSKHBIX CpPEJCTB» (MCIOJHCHHE IIEPEeBOJIOB Ha
OCHOBAaHWH TIOCTOSIHHO JIEHCTBYIOIIErO TUIATEKHOTO TMOPYYEHUS CO CUETOB
000COOIEHHBIX/CTPYKTYPHBIX MOAPA3ACIICHNAN, a TaKXKe C MHBIX cueToB KiueHTta B
pamMKax OJHOTO IOPHAMYECKOro JIMia, Ha cueT KiwmeHta omnpeneneHHbId UM s
AKKyMYJIMPOBAaHUS JICHEKHBIX CPEACTB), MPEIOCTABISICTCS MPU YCIOBHH OTKPBITHS
KIIMEHTOM B baHKe cueTra Juisi akKyMyJIHpPOBaHUS JICHEKHBIX.
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94. CepBuc «llognucanue (MOATBEPXKIECHUE) CEAHCOBBIMH IAPOJIAMHU
JOKYMEHTOB B JJIEKTpOHHOM Buze» npenocrasisiercss B CIHbO «CbbOJI» Ha
OCHOBaHUU 3asiBIICHUS O TOAKIIOYEHHUU / OTKJIIOYEHUU CepBHCA TOJANMHCAHUS
(MONTBEPKIICHHS]) CEAHCOBBIMU TMAapOJIIMU JOKYMEHTOB B JJICKTPOHHOM BHJE,
0(OPMIICHHOTO B COOTBETCTBHUU C MpuiokeHrueM 10 Kk HacTOSAIUM Y CIIOBUSIM.

[lepuon mnpenocraBinenuss baHkoMm cepBHuca, yKa3aHHOTO B 4YacTH TMEPBOM
HACTOSIIEr0 MyHKTa, KaXJAOMY YyMHOJHOMOYEHHOMY nuily KiueHTta, ykazaHHOMY B
3asBIEHUM Ha JUCTAHIIMOHHOEC OAaHKOBCKOE OOCHykuBaHue / 3asBIEHUU Ha
KOMIUJIEKCHOE 00Cy)KMBaHuE / 3asBICHUM O TOJKIIOUEHUH / OTKIIOYEHUH CepBHUCa
noAnucanus (MOATBEPKIACHHUS) CEAHCOBBIMHU MApOJISIMU IOKYMEHTOB B 3JIEKTPOHHOM
BUJIC, HE MOJKET MPEBBIIATh CPOK JCUCTBUS MOJTHOMOYMM, MPEIOCTABICHHBIX €MY
Kmuentom. B cnywae, ecnu Knument nampamiser B baHk 3asBieHHE Ha HWHOE
YIOJIHOMOYEHHOE JUI0, KIIMEHT MOMOTHUTENBHO MpeAocTaBisieT baHKy HOKyMEHT
(1OBEpEHHOCTH), MOTBEPKIAIOIINN MOTHOMOYMS JAHHOTO JIMIla Ha COBEPIICHUE OT
uMenn KrnueHTta cienok / 3akiatoueHue / u3MEHEHue / pacTOpKEHUE JOrOBOPOB, a
TAaKK€ Ha PpaCIOPSHKEHUE JICHS)KHBIMH CpEJICTBAMU. 3asBIICHHUE TIOIHCHIBACTCS
€IMHOJIMYHBIM UCTIOJTHUTENIbHBIM OpraHoM KimeHTa - pyKoBOuTEIEM.

Nudopmanuss o gaHHBIX yMoJHOMOYEHHOTO juiia KiueHta, B TOM 4uCJIE O
HOMepe TelepoHa Ha KOTOPBIM HAMPABISETCS CEAHCOBBIM MApOJib, YKA3bIBAETCS B
3asiBICHUH O MOJKIIOUYEHUH / OTKJIIOYEHUU CEepBUCA MOJIUCAHUS (MTOATBEPKICHUS)
CEaHCOBBIMHU MAPOJISIMU IOKYMEHTOB B DJICKTPOHHOM BHUJIC.

IIpu ocymectenennn KnueHtamu omnepauuil MOCPEICTBOM JTOKYMEHTOB B
ANEKTPOHHOM BHAE BaHKOM MOIYT yCTaHaBIMBATBHCSA JIMMUTHI (OTpaHHYEHHsSI) Ha
CYMMBI Y KOJIMYECTBO TAKUX ONEPALUN.

WNudopmanus o0 YCTAHOBJICHHBIX JUMHTAaX (OTPAHUYCHHSAX) HA CYMMBI H
KOJIMYECTBO OIllepaluii pa3MeniaeTcss Ha WHTEPHET-CaliTe CIIyXKObl TEeXHUYECKOU
nogaepxkku: https://www.service-it.by. B ciyyae wu3MeHCHHS TaKhX JIMMHTOB
(orpannucHuii), nupopmanus Hampasisercs bankoMm KineHTY B COOTBETCTBHH C
ri1aBoit 15 Hacrosmux Y ciIoBuid.

55. Tlogxmrouenwe /  oTKIoueHHEe — cepBuca  «Push-yBemomieHwms»
ocymectpisgercss Kmuenrom nocpencrsom CJIBO «CBBOJI» myrem BbITOTHEHUS
COOTBETCTBYIOIIUX JIEUCTBUH B HACTPOMKaX, MPETyCMOTPEHHBIX HHTEpdercoM
TAaHHOU CHUCTEMBI.

CepBuc  «Push-yBemomnenusi» mpenoctaBisiercs nocpeactsom  CJIBO
«CBbBOJI» wm BKiIO4aeT B ce0s BO3MOXKHOCTH HampaBieHUs HHPOPMAIUA O
CJEAYIOIINX ONepalusax:

CIHCAHHUE CO CYETA,

3a4MCJICHUE Ha CYET;

YCTAaHOBJICHWE OTPaHWYEHUS N0 CYETy (apecT W/WIh TPHOCTAHOBJICHUE
onepaluii mo cu€Ty Ha OCHOBAHHMH PACTIOPSIKEHHUI YIIOJTHOMOYEHHBIX OPTraHoB);

ookupoBka / pazomokupoBka C/IBO B ciygae obOpa3oBaHus / moramieHus
3aJI0JDKEHHOCTH TI0 €KEMECSIYHON a0OHEHTCKOH Tu1aTe.

Push-yBemomiienne oToOpakaeTcsl Ha OSKpaHe MOOWIBHOTO YCTPOWCTBA
KinenTa B BUJie BCIUIBIBAIOIIETO COOOIIEHUSI.

Taxxke mo ycmoTpenuto baHka mocpencTBOM cepBUCAa MOTYT HalpaBlISIThCS
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MHBIE YBEJIOMJICHUS] THPOPMALIMOHHOTO, CIPABOYHOT'0 ¥ PEKJIAMHOTO XapaKTepa.

56. Iloaxmtouenne  Kimenty  CepBuca  «lIpoBepka  KOHTpareHTa»
OCYIIECTBIISIETCSI TYyTEM MPEIOCTaBICHUS B YCTAaHOBICHHOM baHKOM mopsiike
KinuenTty nmakera ycnyr, npe1ocTaBiIsieMOro B paMKax JI0roBopa cuera.

CepBuc «lIIpoBepka koHTpareHTta» npenocraBiserca Kmumenty B CJHBO
«CBBOJI» u mpencrapinsieT co0oil yenyry no npegocrasieHuto Kinuenty undopmanuu
0 ero kKoHtpareHte (manee - WMudbopmanus) npu OCYHIECTBICHUU OaHKOBCKUX
OIepALUN.

Nudopmanus npenocrasnsiercs Kiuenty mnociie copepiueHuss KnueHtom B
CIbO «CBBOJI» cCOOTBETCTBYIOILIETO 3aIpoca.

Hnst popmupoBanus 3amnpoca KiMeHT BBOIUT y4YEeTHBIH HOMEp IJIaTelNbLIUKa
(manee — YHII) xontparenta B coorBetcTByMOMIee nojie B CABO «CBBOJI».

KnveHT Ha oOCHOBaHMM 3ampoca TNOJy4aeT M3 OTKPBITBIX HCTOYHHUKOB
uHpopmanuu otyet B pdf — dopmare (nanee — OtTyeT), copeprKalluil CBEACHUS O
(akTax AesTEIBHOCTH CBOETO KOHTPAreHTa, B TOM YHCJIE€ CBEJICHUS U3 PEECTPOB U 0a3
JAHHBIX YIOJHOMOYEHHBIX IOCY/IapCTBEHHBIX OPraHOB U opraHu3anuii PecrmyOnuku
benapycs, Poccutickoit @enepanun, Pecy6nuku Kazaxcran, Pecniyonuku Ykpanna,
Pecniy6siuku Monaossl, Kupruzckoit PeciyOmiuku.

Nudopmaruss HEe COAEPKUT CBEACHUN COCTaBIAIOIIMX TOCYAApCTBEHHYIO,
0aHKOBCKYI0, HAJOTOBYI, KOMMEPUECKYI0 M HMHYIO OXpPaHIEMYIO 3aKOHOM TaiHY,
pacnpocTpaHeHHe KOTOPOM OrpaHUYEHHO 3aKOHOIATEITLCTBOM.

Nudopmarus, conepxarniasics B OTyeTe, HOCUT UCKIIOUYUTEIHLHO CIPABOYHBIHI
XapakTep W He SBISETCS PEKOMEHIAIMEN K COBEPIICHUIO JTUOO HE COBEPIICHHIO
KaKUX-TH00 JEHCTBUN, MPHUHATHIO JTUOO HE MPUHSATUIO YIPABICHUYECKUX M HHBIX
pemieHuii. bank He HeceT OTBETCTBEHHOCTh 32 HEJOCTOBEPHOCTh MH(DOPMAIIMOHHBIX U
MHBIX MaTEPHAJIOB TPETHHUX JIUII, a TAKXKE MPABOBbIE, ((MHAHCOBLIE, PEIyTAIMOHHBIE U
WHBbIC HETATUBHBIC TOCIEJCTBUS U PUCKU (B TOM YHCIIE€ TMOHECEHHBbIE YOBITKH WU
YIYIIEHHYIO BBITO/Y), KOTOPBIE MOTYT OBITh BbI3BaHBI IPUMEHEHUEM IOJTYYEHHOU 10
3anpocy Uudopmaruu.

Kareropuu cBenenuii, conepxaiuecss B Otuere, omnpenensitorcss baHkom u
pasMematorcs Ha caiite banka. OrcyrctBue B OTueTe Kakod-muOO W3 KaTeropuii
CBEJICHUM, CBUJIETEIBCTBYET OO0 OTCYTCTBHMHM YyKa3aHHBIX CBEICHUNW B HCXOTHOM
peecTtpe (MCTOYHUKE HHPOPMAIIHH).

56-1. CepBuc «Bpimucka 1O paclUCaHHWIO» - CEPBUC ABTOMATHYECKOTO
dbopMupoBaHUS BHITUCOK MO cueTaM KimeHTa W HampaBlieHWE WX Ha OIpe/IelIeHHbIC
YIIOJTHOMOYCHHBIM JiuiioM KimeHTa ajmpeca anekTpoHHoi mouTsl (e-mail).

@opMHUPOBAHUE BBIMUCOK M WX HAMNPABICHUE OCYUIECTBISECTCS HA OCHOBAaHUU
3aIaHHBIX YNOJHOMOYEHHBIM JuloM KilMeHTa mnapaMeTrpoB: NEPUOJAHYHOCTD
HAMpaBJICHUs]  BBIMMMCOK, (opmaTel  (HOPMHUPOBAHUA  BBIMHCOK, KOJIHMYECTBO
UCTIOJIB3YEMBIX aJIPECOB MICKTPOHHOMN TouTHI (e-mail).

[Monkmrouenune/orkmrouenne  CepBuca  «Bpiucka  TO  pacHUCaHUIO»
OCYILIECTBIISIETCS CaAMOCTOSITEJIbHO YIMOJHOMOYEHHbIM JHUIlIOM KilneHTa myTem
n3MeHeHus pazpemieHHbIx bankom Hactpoek B C[IbO CBBOJIL.

['JTABA 10
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NHOOPMAINOHHAA BE3OITACHOCTD

57. CTopoHBI MPHU3HAIOT UCHOJB3yeMble uMuU 1o goroBopy JBO cpencrsa
3alUThl  MHPOPMALMM  JOCTATOYHBIMU  JUIsl  0O€CleYeHUs LEJOCTHOCTH U
JOCTOBEPHOCTH JIAHHBIX MPU KoMMyHuKaiuu Kinuenra u banka.

58. bank o006s3yerca oOecneyuTh KOHPUACHIUAIBHOCTh HHGOPMALIMH,
comepxkamencss B OJl M JOKyMEHTax B DJIEKTPOHHOM BHJIE€, IPOU3BOJIBHBIX
coobmenusx, nepeaaBaeMbix no CJIBO, a Takxke 3alMIIEHHOCTh MPOrPAMMHO-
texuudyeckux cpeacts C/AbO Ha ctopone banka.

bank o00s3yercs He3aMeMIUTENbHO YyBeAOMHUTb KilMeHTa O BBISIBICHHBIX
HENPABOMEPHBIX JIEUCTBUSIX TPETHUX JIULI, KOTOpPbIE, IO MHEHUIO baHka, BIekyT 1100
MOTYT HEMOCPEACTBEHHO MOBJIEYb YIpo3y st 0e30MacHOCTH okazanus bankom yciayr
no norosopy JAb0O.

59. C uenbto obecneueHuss uHPopManmoHHON Oe3onacHocTh KiueHt
00s3yeTcs 03HAKOMUTBCA U pyKOBOJCTBOBaThCs npu padore ¢ CABO tpeboBaHusIMU
K 3alUTe KIIMEHTCKOTr0 pabouero MecTa, yka3aHHbIMHU B puiioxkeHuu 11 k Hactogmumm
YcnoBusm.

JlocTyn K KOMIBIOTEPY, MOOMIBHOMY YCTPOUCTBY U pabouemy mecty Kiunenra
B CJBO nomkeH OBITh OrpaHUYEH MPOTrPAMMHO-TEXHUYECKUMH CpEJCTBAMHU
periiaMeHTaluy 10CTyna.

60. VYnomnomouenHoe umno Kimenra o00s3aHO XpaHUTh HOCHUTENb
AIIEKTPOHHBIX KITIOYEH B MecTe, 00ECTIEUNBAIOIEM €TI0 HEJTIOCTYITHOCTD IPYTUM JIUIAM.

61. VYmnomnomouenHomy nuiy KineHra 3anpemiaercs:

nepeaaBaTb HOCHUTENb 3JIEKTPOHHBIX KIOYEH APYrUM JIMLAM, JIeNIaThb C HEro
KOIIUU U MEePENUChIBaTh C HEr0 HH(POPMAIUIO Ha KECTKUN JTUCK;

OCTaBJIATh HOCUTENb  JJEKTPOHHBIX KJIIOYEH B  CUWTHIBATENIE IpHU
HEOOXOAMMOCTH BPEMEHHO MOKHMHYTh pabovee MECTO WIIH T10 3aBEPIICHUI0 PabOTHI B
CIbO;

HapyIIaTh [EJIOCTHOCTh MPOTPAMMHBIX MOJyJIeH U (aliIOB TaHHBIX, BXOISIIHNX
B nporpaMmMubie komiuiekcsl CBO);

nepeaaBaTh «IOTHHY», «Hapojb JOCTyIMa», noilydyaemble 3 banka ceaHcoBbIe
apoJii HEYIOJTHOMOYEHHBIM JIULIAM.

62. B cinywae xommpomeranuud JUOO TIOJO3PEHUS HAa KOMIIPOMETAIUIO
kimoueit DI, a Takke BBIABICHUS PUCKA COBEPIICHUS ONEpaluili ¢ MPUMEHEHUEM
CEaHCOBBIX IMApOJIell HEYNOJHOMOYEHHBIMU JIUIAMH, YIOJIHOMOYEHHOMY JIHUIY
Knuenra HeoOXonuMo He3aMEMJIUTENBHO COOOIIUTH O CIyYUBLIEMCS B CIyXOy
TEXHUYICCKOU MOIAEPKKH 1Mo Tenedonam +375 17 359 99 11, 375 29 359 99 11, +375
33 348 99 11.

Ha ocnoBanuu yBenomnenust Kinnenra bank npou3BoaUT OJIOKUPOBKY KIHOUEH
OUII, npuoctanaBnuBaeT KiumeHTy oOka3aHuE€ YCIyrd COBEpUIECHUS oONepanui c
NPUMEHEHHEM CEaHCOBBIX MapoJied TMOcCJe MPOBEACHUS €ro HIACHTHPHUKAIMU U
ayTeHTHU(PHUKALUHU 10 KOJOBOMY CJIOBY.

B cootBerctBum ¢ TpeboBanumsmu Permamenta VI kiment odopmiser u
nepenaer B baHK COOTBETCTBYIOLIEE 3asBJICHUE HA AHHYJIMpPOBaHUE (OT3BIB) WIIU
npuocranosienue neicteus COK.
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63. Kimenr oOecneunBaeT KOH(HUICHUIHUATBHOCTh HACHTU(PUKALUOHHBIX WU
ayTeHTU(UKAIUOHHBIX (DAKTOPOB, C MPUMEHEHHEM KOTOPBIX OCYIIECTBISETCS
nonb3zoBanue C/IBO (morun, maponb A0CTYIA, CEAaHCOBBIN MapoIib, KOJAOBOE CI0BO). B
Clly4ae KOMIIPOMETAIMU JAHHBIX CBEJIEHUU (0OCTOSTENbCTBA MPSAMO WM KOCBEHHO
CBUJIETENbCTBYIOIIME O HAJIMYUM BO3MOXKHOCTH HECAHKLIMOHUPOBAHHOTO JOCTyIa
HEYIOJIHOMOYEHHBIX JIMII K HX 3HAYCHHUSIM) YIOJHOMOUYeHHoMYy juiy Kruenra
HEO00XO0IUMO:

HEe3aMeIJIUTENbHO IPOU3BECTU CMEHY maposist goctyna ais Bxoaa B CHABO;

UHPOPMHUPOBATH O JaHHOM (aKkTe CIyKO0y TEXHUYECKON NOJIJIEPKKH IO
teneony +375 17 359 99 11, +375 29 359 99 11, +375 33 348 99 11.

64. baux 3abmaroBpemeHHo uHpopmupyer Knuenrta o0 mcredeHHH cpoka
JeNcTBUs cepThduKaTa OTKpheITOro kitoua cpeacrsamu CJBO.

B ciiyyae okoH4aHus cpoka JeicTBUs cepTuduKkaTa OTKpeIToro kitoya Kivenra
WM W3MEHEHUs ynojHoMoyeHHoro Jnuna Kiamenta cmena wirouend OIIII
OCYIIECTBIISICTCS] COTJIACHO IMMYHKTaM 24 - 27 HacTosIuX Y CIIOBUA.

bank BnpaBe 3a0nokupoBath Hcnoiab3oBanue kiarodeil DI Knuenrta mocne
OKOHYAHUS CpOKa WX JEWUCTBUS WM MO WCTCUCHUM CPOKa JIEUCTBHUS TOJHOMOYHUUN
yIoJHOMOYEHHOTO0 Jiniia Kinrenra (ynoJTHOMOUEHHOTO TIPEICTaBUTEs).

64-1. B crnyyae OKOHYaHHS CpOKa JICUCTBUS TOJHOMOYUN WM W3MEHEHUS
YIOJTHOMOYEHHOT O Jiniia KimeHT 00s13aH CBOEBPEMEHHO MPEIOCTABUTh HEOOXOUMBIE
JIOKYMEHTBI JIJI1 BHECEHHS bBaHKOM COOTBETCTBYIOIIMX HM3MEHEHUW B YCJIOBUSA
npenocraBieHus ceppuca «lloanucanue (NMOATBEPKIECHHE) CEAHCOBBIMU MapOJISIMU
JIOKYMEHTOB B 3JIEKTPOHHOM BHe». M3MeHeHus MoryT ObITh BHeceHbl KimeHntom
CaMOCTOSITEJIbHO B Cllydae HaJIW4yus JaHHOM (PYHKIIMM B MEHIO pabodero mecra
N0JIb30BATEIIS.

bank BripaBe 3a010kupoBaTh ucnoiibzoBanue Kinuentom cepsuca «lloanucanue
(MOITBEPKIICHUE) CEAHCOBBIMU MAapOJIIMU JTOKYMEHTOB B JJIEKTPOHHOM BHJIE» IIO
UCTEUYCHUH CPOKA IEHCTBUSA IMOJHOMOYUN YIIOJIHOMOYEHHOTrO Jinna Kinenra.

65. IlpuocraHoBieHHE, BO30OHOBICHUE JCHCTBUS cepTU(]PHUKATA OTKPHITOTO
kimoua Knmenra, BeimymieHHoro Y1 banka, a Takke ero aHHynHpoBaHHUE (OT3bIB)
OCYLIECTBIISIETCS. B TMOPSJKE, YCTAHOBJICHHOM PeriaMeHTOM yA0CTOBEPSIOLIETO
neHTpa uudposeix ceprudpuratoB OAO «Coep banky.

AnnynupoBanue (0T3bIB) cepTuduKaTa OTKpHITOTO Kitoda KineHra He BiuseT
Ha mopuaudeckyo cuwiy OJI, moamucaHHbix kioyamu OIII, 10 MomeHTa
aHHYJMPOBaHUS (OT3bIBA) COOTBETCTBYIONIETO CEPTUPUKATA.

66. IlpmocranoBneHue, BO30OHOBIEHWE, OT3BIB CEPTU(PUKATA OTKPBHITOTO
kioya, uzganHoro PYIL I'ocCYOK, ocyiecTBiasieTcss B MOPSJKE, YCTAaHOBICHHOM
HOPMaTUBHBIMH MPABOBBIMU aKTaMU JAHHOTO YIOCTOBEPSIOILIETO IIEHTPA.

67. Kiment cornamaercs ¢ monydenuem ycayr CIbO depes ceth MHTEpHET,
OCO3HaBasi, 4TO ceTb MHTepHET He sBiseTca O€30MacHbIM KaHaJIOM CBA3U, U
COTJIAlIAETCS HECTU BCE PUCKH, CBSI3aHHBIC C MOAKIIOUECHHEM €ro KOMIbIOTEpa WU
MOOWIJIBHOTO  YCTpoWicTBa K CceTH VHTEepHET, BO3MOXHBIM HapyIIeHUEM
KOH(MHUICHIINATBHOCTH ¥ IIEJIOCTHOCTH WHGOpManuu Tpu padoTe Uepe3 CeTh
Nutepuer. CTOpOHBI TaKkKe NPU3HAIOT, UTO BBIXOJ U3 CTpost pabodero mecta Kinenra
B pe3yJibTaTe BMENIATEIbCTBA TPEThUX JIMIl Yepe3 ceThb MHTEepHET paccMaTpuBaeTCs
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KaK BbIXOJ M3 CTpos 1o BuHe Kiuenra.

IIpu pabore B CHABO wuepe3 cerp HWurepner Kiumenty HeoOxogumo
KOHTPOJINPOBATh, YTO COEJUHEHHE YCTAaHOBIEHO UMEHHO ¢ web-cepBepom banka u
MIPOUCXOJIUT B 3AIMILEHHOM PEKHUME.

['TABA 11
PA3ZPEIIEHUE CIIOPHBIX CUTY AU

68. B ciyyae BO3HMKHOBEHMSI pAa3HOIJIAcHUil W CIOPOB, CBSI3aHHBIX C
oocnyxuBanuem Knuenta B C/IBO, ¢ uenpto ycraHoBiAeHHS (DAKTUUECKHUX
00CTOATENBCTB, MOCTYKUBIIMX OCHOBAaHUEM JJII MX BOSHUKHOBEHHUS, a TaKXKe s
MIPOBEPKU 1IETOCTHOCTH U MOJIJIMHHOCTU JOKYMEHTOB, nepenanubix Kinuenrom B bank
¢ ucnionb3zoBanrueM CJIbO, CTOpOHBI NPOBOJIAT TEXHUUYECKYIO IKCIEPTU3Y.

C MomMmeHTa BbIIBIKEHHS OJHOW U3 CTOpoH TpeOOBaHUS O MPOBEICHUU
TEXHUYECKOU IKCIIEPTU3bl baHk MprocTaHaBIuBaeT npueM oT KimeHnra 10KyMEHTOB B
CIbO no pazpenieHus CIOPHON CUTYaAIUU.

69. Jlusg mpoBeaeHUsI TEXHUYECKOM SKCIIEPTU3BI IO TUCbMEHHOMY 3asIBJICHUIO
mo0oit u3 CTopoH B TeueHue He Oojiee 7 (CeMM) KaJICHIApHBIX JIHEW C MOMEHTa ero
MOJIaYU CO3/Ia€TCS IKCIEePTHAsE KOMUCCHUs. 3asiBICHHUE OJDKHO COAEepKaTh (haMUIuH,
MMEHA, OTYECTBA W WMHBIC CBeJEHUS O TpeacTaButesssx CTOpPOHBI, KOTOphIE OyayT
y4acTBOBATh B pab0OTE KOMHCCHH.

Jlo momauu 3asBieHHs O CHOpHOM Borpoce CTOpOHAM pPEKOMEHIYeTCs
IPOBEPUTH, YTO MPUYUHON BO3HUKHOBEHHUS KOH(IJIMKTA HE SABISETCS HapylleHUE
IIEJIOCTHOCTH TMPOTPAMMHOI0 OOecredeHus, MPOU30IIe/liee B pe3ynbrare cOOeB
anmnaparypbl WIH IeUCTBHS BPEIOHOCHBIX POrpaMM (KOMITbIOTEPHBIE BUPYCHI U AP.).

70.  DxcnepTHas KOMUCCHUSI COCTOMT HE MEeHee 4eM M3 4 4elloBeK (KOJIUYECTBO
YJICHOB — YETHOE), €€ WICHAMH SIBJISIIOTCSL B pAaBHOM 4Hclie nipeactaButenu CTOpOH.

B xomuccuio co croponsl baHka 00s3aTenbHO BXOMST: PAOOTHHK CITYKOBI
uHpopmanronHo# 6e3omnacHocty banka u anmunuctpatop CABO. [o cornacoBanuto
Cropon Kk paboTe OKCIEPTHOH KOMHCCHUM MOTYT TMPHUBJIEKATHCA pPaOOTHUKU
nonpasneneHuii banka, a Tak)Ke HE3aBUCHUMBIE OHKCIEPThI B OOJACTH 3alllUThHI
nH(OPMAITIHU OT YIIOJTHOMOYEHHBIX OPTaHOB.

CTOpoHBI COTJIACHBI, YTO B CIly4ae NPHUBICUEHUS K pabdoTe B KOMHUCCHUU
HE3aBUCHMBIX 3KCIEPTOB MX YyciIyru oruiaunBaeT CTOpoHa, MPETEH3UU K KOTOPOil
ObUTM TIPU3HAHBI KOMHUCCHEH 000CHOBaHHBIMH. COCTaB KOMHCCHH JOJKEH OBIThH
3a(UKCUPOBAH B aKT€, KOTOPBIM SIBISETCS WUTOTOBBIM JOKYMEHTOM, OTPAXaIOUUM
pe3yabTaThl pabOTHl KOMUCCHH.

71. DOxcmepTHas KOMHUCCHS OCYIIECTBISET CBOIO padOTy HA TEPPUTOPUU U
TexHuke baHka ¢ MCHoONb30BaHMEM MporpamMmHoro odecreueHus u kimrodert DI,
JEUCTBYIOIINX HA MOMEHT CIIOpA.

Cpox pabotel kKommccuun — He Oomee S5 (msatm) pabGoumx gHed. B
HCKJIFOYUTENBHBIX CUTYyallMAX 3TOT CPOK MOKET OBITh YBEJIHWYEH IO B3aWMHOMU
noroBopeHHOCTH CTOPOH.

72. Ortkaz Knmenra oT ywyacTusi B TEXHHUYECKOW OJKCIEPTHU3C WA
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HemnpenacTaBieHne KIIMEHTOM JaHHBIX O CBOMX MPEACTaBUTENAX IS y4dacTHsl B
KOMUCCHUU B TeyeHHe 7 (CeMH) KaJleHJapHbIX JHEH cO JHSA MojaydyeHus: bankom
MpeTeH3uu paccmaTpuBaeTcst bankoM kak oTka3 KnneHnra ot cBoeil mpeTeH3uH.

73. CropoHbl  cnocoOCTBYIOT  paboTe€  AKCHEPTHOM  KOMHUCCUU U
MPEIOCTaBIAI0T HEOOXoAUMbIEe AJid ee padoThl AOKYMeHTHl. llpu HeoOXxomumocTu
CropoHbl 00s3aHBl TPEIOCTABUTh KOMHUCCUU BO3MOXKHOCTH O3HAKOMUTBCS C
ycloBUsAMH U nopsiakom padotsl CJIBO.

74. Tlopsanok paspemenusi KoOHQIUKTOB Mexay CTopoHamu npu padbore B
CIbO, cBA3aHHBIX € MOJJIMHHOCTBIO JDJ[ M JTOKYMEHTOB B D3JICKTPOHHOM BHJIE,
OCYIIECTBIISIETCS HA OCHOBAHMM PE3YyJbTAaTOB UX MNPOBEpPKU. DJ| M JTOKYMEHTHI B
ANEKTPOHHOM BHJe KimeHTa cuuTaroTcs NOJJIUHHBIMH, €CIM OHHM OBLIU, C OJHOU
CTOPOHBI, HaJJICKAIIUM 00pa3oM o(OpMIIEHBI, MOANMUCAHBI (MOATBEPKACHBI) U
3amu@poBaHsbl, a ¢ APyroi — pacmu@poBaHbl, MPOBEPEHBI U MPUHATHI K UCIIOJHEHUIO.

75. HckmroueH.

76. Ilo wroram  pabOTBl  JKCIEPTHOM  KOMHUCCHHU  COCTaBIsETCA
COOTBETCTBYIOIIIMI aKT, B KOTOPOM B 00513aT€IbHOM MOPSIKE OTPAKAIOTCS:

COCTaB KOMHCCHH;

JIEHUCTBUS YWICHOB KOMHUCCHH;

YCTaHOBJICHHBIE OOCTOSITENILCTRA;

OCHOBAHHUSI, KOTOPBIE MOCITYKWIH JIJIs1 (HOPMHUPOBAHUS BHIBOJIOB;

BbIBOJIbI 00 aBTropctBe OJI / JOKYMEHTOB B DJJIEKTPOHHOM BHJE U O
koppekTHocTu D1III / ceancoBoro mapois.

B sTOoM ciyyae aKT NOANMCHIBAETCS UJICHAMU KOMHCCUU W IPU3HAETCS
CropoHamu HaJJIexKaIUM.

7. ]JlelicTBUs, BBITEKAIOIINE U3 aKTa MOJAMNUCAHHOTO KOMHUCCHUEHU, SIBISIOTCS
00s3aTENbHBIMU ISl YYACTHUKOB KOH(MDJIUKTHOW CUTYaIUH.

78. AKT KOMHUCCUU SIBJISIETCSI OCHOBAaHUEM JJisi TPEIbSBICHUS MPETEH3UM K
JUIaM, BUHOBHBIM B BO3HUKHOBEHUH KOH(IMKTA.

79. AKT KOMHUCCHUU MOXET SIBIISITbCS JOKAa3aTeIbCTBOM TMPH JalIbHEUIIEM
pazOuparenbCcTBe KOH(DINKTA.

80. Ecam omgna u3 CTOpOH OTKa3bIBae€TCA OT y4yacTHUs B KOMHUCCHUHU WIIU
NpersITCTBYeT ee paboTe, a TakKe OTKa3blBa€TCsl OT TMOJINUCAHUS aKTa,
3auHTEepecoBaHHass (CTOPOHA CAMOCTOSITENIBHO COCTABISIET AaKT, B KOTOPOM
YKa3bIBAKOTCS CBEJICHUS O IPUYMHAX €TI0 COCTABIIEHUS B OJHOCTOPOHHEM IOPSIJIKE.

B ykazanHoM akTe (UKCHPYIOTCS OOCTOSITEIbCTBA, IMO3BOJSIOLIUE CIENIaTh
BBIBOJ] O TOM, YTO OcTiapuBaeMblii D1 1/Uiu TOKyMEHT B 3JIEKTPOHHOM BUJIE SIBIISIETCS
KOPPEKTHBIM, THOO GOpMYyIHUPYETCs BEIBOA 00 00paTHOM. AKT HampaBisieTCs Apyron
CtopoHe 11 CBEJICHMUS.

81. B cnyuae HepocTmkeHus CTOpoHaMH TOTOBOPEHHOCTH MO pe3ysibTaTam
paboTHl KCIIEPTHOM KOMHUCCHH JalIbHENIIee pa30npaTeNbCTBO CIOpa MPOAOIKAETCS
B MOPSIJIKE, YCTAHOBICHHOM ITyHKTOM 112 HacTosimmx Y cioBHid.

['JTABA 12
OTBETCTBEHHOCTbL CTOPOH
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82. CTopoHBl HECYT OTBETCTBEHHOCTb 3a HEHaIJIeXkallee HCIOJIHEHNUE
00s13aTenbeTB 10 0roBopy JIBO B COOTBETCTBUU € 3aKOHOAATENILCTBOM PecnyOnuku
benapyce.

83. B cinyyae HEHUCHOJNHEHMsS] WM  HEHAIJICKAIIETO  UCIOITHEHUS
obsi3atenbeTB CTOpOHA, HE UCTIOIHUBIIASA 00513aT€NIbCTBO, BO3MEIIACT IPUUNHEHHBIN
npyroit CTopoHe peanbHbli yiiepo.

84. bank He HeceT OTBETCTBEHHOCTH 3a COBEpIIEHUE 0AaHKOBCKUX OINepalui
W MHBIX JEWUCTBUM Ha OCHOBaHMM /| W JNOKYMEHTOB B DBJEKTPOHHOM BHUJIE,
nepeaHHbIX ¢ ucnoias3oBanueM CJIBO, nepenauu / nonydeHus nHGOpMaIIUU, a TAKKE
WX TTOCJICICTBUSA, B ClIy4ae YKa3aHUs HEIOCTOBEPHOM WIIM HEaKTyallbHOU HH(pOopMau
(1aHHBIX) YKa3bIBAEMOW B COOTBETCTBUU C MYHKTaMHU 93-55 HACTOSIIMX Y CIOBUM, a
Takxke, ecnu KiaueHToM He ObUIM BBITIOJIHEHBI JEHUCTBHS, 00S3aHHOCTH COBEPILICHUS
KOTOPBIX MPEAYCMOTpPEHA MyHKTamMu 62 - 63 HaCTOSAIIUX Y CIIOBUH.

85. KiumeHT B mojgHOM 00BbEME OTBEUAET 3a JICUCTBUS YITOJTHOMOUYEHHBIX JIUIT
Knuenra, ucnonssyronux CIBO.

86. baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIN yIiepO, MOHECCHHBIN
KnuenTtom B pe3ynbrare HECAaHKIIMOHHUPOBAHHOTO JOCTYIa HEYMOJHOMOYCHHBIX HIIH
TpeThux JuIl K padbodemy mecty B CIABO, xmtouam DIIII, MoOMIBHOMY YCTPOMCTBY
Knuenra.

87. baHK HEe HeceT OTBETCTBEHHOCTH 32 HEKAYeCTBEHHOE OoKazaHue KimeHTty
yCIIYT TI0 Tepeiaue JaHHbIX B ceTu IHTepHeT.

88. CtopoHbl HE HECYT OTBETCTBEHHOCTH 3a IIOJHOE WM YaCTUYHOE
HEUCIIOJIHEHHE CBOMX 00s13aTenbcTB Mo noroBopy JBO, ecian 3T0 HEHCHOTHEHUE
SBHJIOCH CJIEJICTBHEM (OPC-MaKOPHBIX OOCTOSITENILCTB: HABOIHEHMUS, 3€MJIETPSICEHHUS,
JIPYTUX CTUXUUHBIX O€JICTBHI, BOEHHBIX JEWCTBUN, a Takke aBapuil Ju0O
HEUCIIPABHOCTEH CUCTEM 3JIEKTPOCHAOKEHUS, CBSI3U.

89. B cnyuae neucnonnenuss CTopoHaAMU CBOMX 00SA3aTENBCTB O IPUUUHAM,
yKa3aHHbIM B MyHKTe 88 HacTosuux YcioBuid, CTOpoHa, HE WCIOJIHUBIIAS CBOU
00s13aTeNbCTBa, 00s13aHa YBEIOMUTH (B TUCBMEHHOM (pOpME HITH B SJIEKTPOHHOM BHU/IE)
He mo3gHee S5 (msATH) pabouyux OHEM C MOMEHTa BO3HUKHOBEHHUS YKa3aHHBIX
o0crosTenbeTB Apyryio CTOPOHY O HACTYIUICHUH, TIPEIIOIaraéMoOM CPOKe JEHCTBUS
U TIpeKpameHun (Gopc-MaXOPHBIX M JAPYrHX oO0cTosTenbeTB. Ecimm u3-3a dopc-
Ma)KOPHBIX OOCTOSITENILCTB BEPOSTHOCTH IMOJHOTO WJIM YaCTHYHOTO HEHCTIOTHEHUS
o0s3aTenbcTB CTOpOHAMH OyIET CYIIECTBOBATH CBHINIE 3 (TpeX) MECSIEB, JTr00as U3
CropoH BIpaBe B OJHOCTOPOHHEM IMOpPSJIKE pacTOprHyTh AoroBop HbO mnyrem
OJTHOCTOPOHHET0 OTKa3a OT €ro MHCIOJHEHHUA Oe3 OO0S3aHHOCTH BO3MELIEHUS
BO3MOYHBIX YOBITKOB.

89-1. Ilpu 3aKiIrOYeHNH, UCTIOJIHEHUH, U3MEHEHHH U PACTOPIKEHUHU JIOTOBOpa
JIBO CtopoHbl MpUHUMAIOT Ha ce0s 005S3aTeIbCTBO HE OCYIICCTBIATH JCHCTBUH,
KBUTH(PUITUPYEMBIX MTPUMEHUMBIM 3aKOHOJATEIBCTBOM KaK «KOPPYMIIHSL», a TaKKe
UHBIX JedcTBU  (0e3/eicTBUsA), HapylIalmKX TpeOOBaHUS MPUMEHUMOIO
3aKOHO/JATENIbCTBA, MPUMEHHUMBIX HOPM MEXIAYHAPOAHOTO IIpaBa B 00JIACTH
MPOTUBOACHCTBUS KOPPYIILIHH.

['JIABA 13
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OHNHAHCOBBIE B3AUMOOTHOIIEHM A CTOPOH

90. KuueHT 00s3yeTcs CBOEBPEMEHHO M B TOJHOM OObEME YIUIauuBaTh
(oOecmeunBaTh OIUIATY MyTEM MOAACPKAHUS Ha OAHKOBCKOM CUY€TE€ HEOOXOIUMOIO
OoCcTaTKa JECHEXHBIX CpeAcTB) baHky Bo3HarpaxaeHue (miary) (mamee —
BO3Harpaxjaenue) 3a oociyxubanue B CJ/IBO, okazanuble yciayru (BBIIOJHEHHBIC
paboThl), cBsizaHHbIe ¢ oOciyxkuBaHueM B CJIBO, B pa3mepax, mopsiike W CPOKH,
ycTaHoBlieHHbIe 1oroBopoM JIBO, B ToM uncine COOpHUKOM BO3HATPaXKICHU.

91. Onmnnara Bo3HarpaxaeHus banky mpou3BOAUTCS B CIEIYIONIUE CPOKH:

91.1. 3a moaxmouenue k C/IBO — enuHOBpeMEHHO HE MO3/IHEE paboyero AHs,
CJIEAYIOIIETO 3a THEM BCTYIUIEHUS B cuity gorosopa JbO;

91.2. abonenTtckas miara 3a oociyxuBanue B CIIbO (exxemecsiuHas rjiata):

B TIEPBBIN KaJeHJAPHBIN Mecsll OOCIYyXHMBaHUS B CymMMe, MOJIYYEHHOU WH3
pacyeTa KOJWUYECTBA KaJEHJApPHBIX JTHEW 3a MEepHUOJ| CO JIHS BCTYIUICHHS B CHIY
noroopa JIbO 1o nocineqHui KajaeHIapHbIN JE€Hb TEKYIETO Mecsila BKIOUUTENBHO,
— B JIeHb 3akiroueHus jgoroBopa JIbO, HO He MO3/HEe MOoCJeIHero pabouero JHS
MecsIia BKIFOUUTENIBHO;

B MOCJICAYIOIINX MECSIIaX MPOU3BOIUTCS Ha YCIOBUSIX MPEOTUIATHI B TIEPHO]T C
nepBoro paboyero JTHA MO TOCICIHUN paboumii JIeHb (BKIIOYUTEIBHO) TEKYIIETO
Mecs1a;

3a TPEJOCTaBJICHHE JOMOJHUTENbHBIX yciyr (cepBucoB) B CJIIBO B
cootBeTcTBUM ¢ noroBopoM JIBO u COOpHUKOM BO3HarpakJIeHuil (exeMecsyHas
iaTa):

B TEpBbIA KaJeHAApHBIA Mecsl] OOCITyXKUBaHUS B CyMMeE, IOJIYYEHHOU U3
pacyera KOJIM4ecTBa KaJIeHIapHBIX JIHEW 32 IEPUOJ] CO JIHS MOAKIIOYSHHS K YCIyTe 10
NOCIETHUN KaJeHAAPHBIM [eHb TEeKYIIero Mecsa BKIIOYUTENbHO, — B JICHb
NOJKIIFOUEHHUSI K yCiIyre, HO HE IMO3[HEE IOCJIEeAHEero pabodyero mHsA Mecsia
BKJIFOUUTEIIHHO;

B MIOCJIEYIOIINX MecsIax MPOU3BOJAUTCS Ha YCIOBUSX MPEAOIIATHI B IIEPUOJ C
HEpBOro paboyero 1o nociaeHui padbounii 1eHb (BKIFOUUTENBHO) TEKYIIEr0 MECsIIa;

91.3. 3a HACTpOiKy / BOCCTaHOBJICHHE PabOTOCIOCOOHOCTH pabodYero Mecra
noJjib30Baresis (B TOM 4YMCIE B ClIy4ae BBIXOJIa M3 CTPOS. HOCHUTENS AJIEKTPOHHBIX
KITtoueit) U pyrue padboTsl (YCIyru) — eAMHOBPEMEHHO He To3Hee 2 (AByX) pabodnx
JHEH, CIEMYIOMMX 3a JHEM TOJINUCAHUS aKTa BBITIOJHEHHBIX padoT (OKa3aHHBIX
ycinyr) CtopoHamMu. YKa3aHHBIM aKT JOJDKEH OBITH mojnucaH KineHToM B JICHBb
BBITIOJTHEHUS PaOOTHUKOM CIY>KOBI TEXHUUYECKOW MPOJEPKKU BBIIICTIEPEUUCICHHBIX
paboT (0Ka3aHUS YCIYT).

B cmydyae He moamucaHus akTa BBIMOJHEHHBIX pa0OT (OKa3aHHBIX YCIyT) B
YKa3aHHbIA BbIIIE CPOK W HE MPEIOCTABICHHS MOTHBHUPOBAHHOTO OTKa3a OT €ro
MOAMMUCAHUS B TOT K€ CPOK pa0OThI (YCIYTH) CUUTAIOTCS HAJJIEAKAIE BBITIOJIHEHHBIMU
(OKa3aHHBIMH) M TIOJIJIEKAT OIJIATe B MOJHOM OOBEME B T€ KE CPOKH, yKa3aHHBIC B
YacTU NEPBOM HACTOSAIIErO MOJMYyHKTA.

92. Kiment nmopy4aet baHKy camOCTOSTEIFHO MPOU3BOUTE PacueT pa3mepa
MPUYUTAIOIIETOCS MOCJIETHEMY BO3HAIrPaXKJICHUS COTJIACHO COopHUKY
BO3HArpaKJ1cHUM.
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Knuent nopyuaer banky u npegocrapiser baHKky npaBo camoCTOSTENbHO (0€3
JOTOJTHUTENbHBIX IJIATEXKHBIX HHCTpYyKUuMid Kimenta u 06e3 coryiacoBaHus C
KineHToM) Ha OCHOBaHMM IUIATEKHBIX OpJepoB, oopmileHHbIX baHkoMm c ydeTom
TpeOoBaHUl 3aKoHOAaTenbcTBa Pecnybnuku benapych, cnucbiBaTh ¢ OAaHKOBCKHUX U
MHBIX cueToB KilneHTa Bo3HarpaxJIeHue 3a OKa3aHHbIe yCayru o gorosopy JIbO.

B ciyuae Hanuuus y KilneHTa HEMCIIOIHEHHBIX JIEHEKHBIX 003aTENbCTB MEePe]
bankom, kiIMeHT mpenocTaBisieT baHKy MpaBO CHHMCHIBATh YKa3aHHBIE CYMMBI C
0aHKOBCKUX M MHBIX c4eToB KiMeHTa B CYET HEOTIIOXKHBIX HYXI C COOJIOJEHUEM
OYepETHOCTH, YCTAaHOBJICHHOM 3aK0HOAaTeILCTBOM PecniyOnuku benapyce.

B yxazannom cnywyae KnmeHt o0s3yeTcsi 3a0i1aroBpeMeHHO OQOpPMUTH H
npelocTaBuTh B baHk pacrnopsikeHue Ha OpOHHUpPOBAHME JEHEXKHBIX CPEACTB Ha
HEOTJIOXKHBIE HYXKIbI.

[Tpu Hanmmuun y Knrienta HECKOMBKUX OAHKOBCKUX U MHBIX CYETOB, OTKPBITHIX
B banke, KiimenTt nopyuyaer banky u nmpenocrtasiser baHKy MpaBO caMOCTOSITENIBHO
(0e3 MOMONHUTENBHBIX IJIATEKHBIX MHCTPYKIMM Kiuenta um 6e3 corjmacoBaHuUsi C
Knuenrom) ompenenarb ¢ Kakoro u3 OaHKOBCKHUX CYETOB, OTKPBITHIX B baHke,
OCYLIECTBIIATh B MEPBOOYEPETHOM MOPSAJIKE CIHUCAHUE JEHEKHBIX CPEACTB B OILIATY
BO3HArPAXKICHUS.

[lepBUYHBINA y4eTHBIN TOKYMEHT, MOATBEPKAAIOMMMA (DAKT OKa3zaHUs YCIyT MO
HacTosimieMy JloroBopy W pasMep MNPUUYUTAIOLICHCS K HAYUCIECHUIO KOMHCCHM 32
oOcnykuBanue, kaxaas u3 CTOpOH COCTABIISIET €TUHOIMYHO.

93. KimeHT MOXXET caMOCTOSITEIbHO MPOU3BOJIUTH OIUIATY BO3HATPAXKICHUS
3a yciyru (paOoTel), OkazaHHbIE (BbIMOJHEHHBIE) bankom mo porosopy [BO,
corinacHo COOpHHMKY BO3HArpakJ€HUW B CpPOKH, YCTaHOBJIEHHbIE NTyHKTOM 91
HACTOSMUX Y CIOBUMH.

94. B cnyuae npuoctanoBienus oociyxuBanus Knuenra 8 CIIBO / nepeBoja
KimenTa ¢ oHO# moicucTeMbl / CUCTEMBI Ha JIPYTYIO OIjlaTa BO3HarpaxacHus banky
(exxemMecAYHOM MJIaThl) B TEKYIIEM MeECALe MTPOU3BOAUTCS B CYMME, MOJIYYEHHON U3
pacyeTa KOJMYECTBA KAJICHIAPHBIX JHEH 3a Mepuoj C Hayajga Mecsua 10 JHS
IPUOCTAHOBJICHUS OOCTyKMBaHus / mepeBoja Kiuenrta, — B IeHb MPUOCTAHOBIICHUS
oOciy>xuBaHusi / TiepeBojJia, HO HE IIO3JIHEE IIOCJICIHEro paboyero IHS Mecsa
BKJIFOYUTEIIBHO.

[Tocne BO300HOBICHHS OOCITy:KMBaHWs |/ 3aBepleHus repeBojga KimeHnTta Ha
JIPYTYI0 TOJCUCTEMY / CHUCTEMY OIUIaTa BO3HarpaxjaeHus baHky (exemecsyHOU
IJIaThl) MPOU3BOAUTCS B CyMMeE, MOJYYEHHON U3 pacuera KOJWYeCTBa KaJeHIAPHBIX
JTHEH 3a TIepUoJI CO JTHI BO30OHOBICHHS oOcyxuBanwus / mepeBoja KiveHra mo J1eHb
OKOHYAaHUSI TEKyIIero Mecsmna (BKIIOYUTEIbHO), — B JIEHb BO300HOBIICHUS
oOciyXxuBaHMsI / TepeBoJa, HO HE IO3JHEe IOCIeIHEro pabdoyero AHA Mecsla
BKJIIOYUTEIBHO.

95. B cnyuae pacropxkenus noroopa /IbO omnarta Bo3HarpaxaeHus banky
3a 00cITy>)kKuBaHUE / IpeiocTaBiieHrne JomoTHUTENbHBIX yeryT B CIIBO (exxemecsaHon
IJIaThl) B TEKYHIEM MeCSIEe MNPOU3BOAUTCS B CyMMeE, MOJYYEHHOM H3 pacuera
KOJIMYECTBA KaJICHJIapHBIX JAHEH 3a MEepHOJl C Hayajda Mecsla JI0 JIHS MpeKpalieHus
o0city>kuBaHusl / IPeAOCTABICHUS TOMOJIHUTENbHBIX YCIIYT.

95-1. B caywae HaxXOXICHHS KIHEHTa B MPOIEAypax JUKBHUIAINH
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(mpekpaieHusi JAEATENIBHOCTH) WIM OaHKPOTCTBA OIUIaTa BO3HArpa<ieHus baHky
(e’xeMecslMHOM IUIaThl) OCyIIECTBIsAeTCA caMmocTosTenbHO Kiuentom. [lpu 3ToM,
oIJiaTa MPOU3BOAMTCS Ha YCIOBUAX MPEIOIUIATHl B MEPUOJ C MEPBOro paboyero mo
MOCJIEAHUN pabounii AeHb (BKJIIOYUTEIBHO) MECSLA, MPEAIIECTBYIOIIET0 MECSIy
obcnyxuBanus B CJ1BO.

I[Ipu  Bo30OHOBneHuM  obciayxuBanuss Kmuenta B CHBO  (panee
MPUOCTAHOBJIEHHOTO M3-3a OTCYTCTBUSL  OIUIaThl  BO3HArpa)KJIeHUs) oOIulaTa
BO3HarpaxkJieHus baHky B TEKyIIeM Mecs1Ee OCYUIECTBISIETCS B TOJIHOM 00BbEME.

['JIABA 14
[MPMOCTAHOBJIEHUE (BO3OBHOBJIEHUE) OBCJIY KMBAHNWA,
I[MTPEKPAIIIEHUE OBA3ATEJILCTB

96. bank mpuoctaHaBnuBaeT oOciyxkuBaHue KilMeHTa C HUCIMOJIB30BAHHEM
CIbO B caenyromux ciyyasx:

96.1. HeBbmosiHeHUsT KimeHTOM 0053aTENBCTB 1O OIUIATE BO3HATPAXKIACHUS
banky cornacHo nyHkram 90-91 Hacrosmux VYcinoBuil. B ciayudae HeymiaTel
BO3HArpaXKJicHuss U oOpa3oBaHus 3aJ0KeHHOCTH 3a obcnyxuBanue B CIIBO bank
IpUOCTaHABIUBAaEeT oOcayxuBanue KiueHTta ¢ mepBoro umcia Mecsia, CiaeayroIiero
3a MecsleM, B KOTOpOM oOpa3oBajiach 3aJ0JDKEHHOCTh, 10 MOMEHTA €€ TOJIHOTO
noramenus: Knuenrom nepen bankowm;

96.2. mpu  BBISIBIEHUHM  baHKOM  MpPU3HAKOB,  YKa3bIBAIOIIMX  Ha
HecaHkimoHupoBaHHbii qoctyn k C/IbO Knuenra,

96.3. mpu MOJYyYEHUU PACTHOPSIKEHUS  YIOJHOMOYEHHBIX OpPraHoB, O
NpUOCTaHOBIEHUU coBepuieHus omnepauuid B CIABO B cooTBeTCTBUM €
3aKoHOJaTeNbcTBOM PecniyOnuku benapycs;

96.4. monmyuenuss bankom wuHopManuu U3 OQUIMAIBHBIX HCTOYHHUKOB O
HaxoxaeHun KiieHnra B nmporeaype TMKBUAAINH (TIPEKPAIEHUH TSI TETbHOCTH) JTHO0
0 Bo30yxneHnu B oTHomeHnu Kirenra nena 006 SKOHOMUYECKON HECOCTOSTEIbHOCTH
(6aHKpPOTCTBE), KpOME YCTAaHOBJICHHS 3alIMTHOTO nieproaa. Oo0cnykuBanue Kiuenra
NPUOCTAHABIIMBACTCS CO JHS TONy4eHHss baHkoM ykazaHHOW uWHGOpMAIUU 10
nepeoopMIICHUST cueTa HAa HWMS AHTUKPHU3UCHOTO YIPABIISIONIETO, MpeiceaaTens
JUKBUJALMOHHON KOMUCCUU WUJIU JTUKBUAATOPA.

[Ipu mnepeodopmiieHnn cyeTa Ha HWMS AHTUKPU3UCHOTO YIIPABISIONIETO,
npeacenaress JTMKBUIAIMOHHON KOMUCCUU WJIU JIMKBUIATOPA JTAHHBIC JIMIIA 00sS3aHbI
yBeloMUTh baHk o panpHeidmeMm wucnonb3zoBanun CJIBO nmubo o pacTop:keHHH
norosopa JIbO;

96.5. meBpmonHeHus kiaueHToM aTopusammu B C/IBO (Bxoma B cuctemy)
CBbIIIE 6 (IIECTH) MECSIIEB;

96.6. mpemocraBnenuss ~ KnwmenTom  3asBieHWS O  MPUOCTAHOBICHUU
oocnyxkuBaausi B CJ[BO mo ¢dopme corimacHo NPUIOKEHUIO 7 K HACTOSIIIAM
YcnoBusm.

[Ipu 5TOM B 3asIBJI€HUU YKa3bIBAECTCS MEPUOJ BPEMEHHOTO MPUOCTAHOBJIEHUS,
KOTOPBIH JOJIKEH COCTaBIATh HE MeHee | (0HOr0) MOJIHOrO KaJleHIapHOTO Mecsila U
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He Oonee 3 (Tpex) KaJeHAapHBIX MECALIEB B COBOKYITHOCTH B T€UEHUE KAJIEHIapHOTO
roja. IlprocTtaHOBIEHHE OCYIIECTBISIETCS C MEPBOTO KaJEHAApPHOIO IHS Mecsla,
CJIEIYIOMIETO 3a MECALEM MoAaur KIMeHTOM 3asBI€HUs O IPHOCTAHOBICHHH .

96'. Bank BrpaBe B OJHOCTOPOHHEM IOPSAKE MPEKPATUTH MIJIU IIPUOCTAHOBUTH
okazanue ycayr nocpeactsoM CJIBO B ciywasx, HOpeayCMOTPEHHBIX
3aKOoHOJaTeNbcTBOM PecnyOnuku benapych u (Mn) JIOKaabHBIMU MPABOBBIMU aKTaMU
banka B cepe npegoTBpamieHus Jeraau3aluyd J0X0A0B, MOTYYEHHBIX MPECTYIMHBIM
nyTeM, (PUHAHCUPOBAHUSA TEPPOPUCTHUUECKON NeATeIbHOCTH U (UHAHCUPOBAHUS
pacnpoCTpaHEeHUs OPY>KHsI MaCCOBOTO TMOPaKEHHUS.

97. AOoneHTckas maTta, o0s3arenbcTBa no ymiare KimeHtoM Kotopoi
IpelyCMOTpPEHbl MYHKTOM 91 HacTosmMX YCIOBUH, 3a MEPUOJ NMPUOCTAHOBICHUS
oo0cnyxuBanust Knuenra B CABO no ununmatuee Kinuenta He B3UMaeTcst ¢ y4éTom
TpeOoBaHui myHkTa 91 HacTosKX Y CI0BUM.

98. Bozo6nosnenue oocnyxupanus B C/IbO npousBoautcs:

98.1. ne mo3aHee 1 (ogHOTO) pabouero AHS, CASTYIONIETO 3a THEM MOTAIICHUS
3aJI0JDKEHHOCTH 10 YIUIaTe€ BO3HATPAKICHHUS;

98.2. mocie OKOHYAHMSI MEPONPHUATHN, NPEITYCMOTPEHHBIX NPABWIAMH U
npoleaypaMd BHYTPEHHEro KOHTpoJs baHka, W Mpu OTCYTCTBUM HHGOPMAIMH O
Hapymenuun KiunenTtom TpeGoBanuii 3akoHonmarenbcTBa Pecnybnuku benapyce,
yKa3aHHBIX B HoanyHkre 96 Hactosmux Ycnosuii, u (M11) OTMEHBI IPHOCTAHOBJICHUS
coBepuieHus onepauuii B CZIbO yrnoaHOMOYEHHBIMU OpraHaMH.

99. bank BmpaBe B OJHOCTOPOHHEM MOPSAKE OTKA3aThCsl OT HCIOJIHEHUS
o0s3aTenbeTB 1o joroBopy JABO ¢ wnampasinenunem KilMeHTYy COOTBETCTBYIOIIETO
yBEJAOMJICHHUSI Ha OyMakKHOM HOCHUTeJIe TUOO B 3JIEKTPOHHOM BHJIE C UCIIOJIH30BAHUEM
CIbO He wmenHee yeM 3a 30 KaJleHIApHBIX JOHEH OO MpeAnojiaraéMoil JaThl
pPacTOpKEHHS B CIy4asx:

99.1. manmmuuss y Komenta mnepenq baHkoMm 3a0/DKEHHOCTH TIO0  yIulaTe
BO3HArpakJeHusl CBhIIIE 2 (ABYX) MECSIIEB;

99.2. uepes 3 (Tpu) MecsIia MOCIe TPUOCTAHOBIICHUSI COBEPIIICHUSI OTIEpaIliii B
CABbO ymomHOMOYEHHBIMH OpraHaMh B COOTBETCTBUM C 3aKOHOJIATEIhCTBOM
Pecniy6nuku benapyce, monydenus bankom cBenennit u3 opuIimaaibHbIX HCTOYHUKOB
o HaxoxneHun KimeHnra B mporeaype JUKBUAAIUU (TPEKPAIICHUN JEATEILHOCTH)
1100 00 OTKPBITUHU B OTHOIIEHNHU KiTMeHTa KOHKYpCHOTO POU3BO/ICTBA;

99.3. mapymenus Knuentom TpeOoBaHMii 3akoHOJATENbcTBA PecmyOnuku
bemapycb B 00jacTé MpEeAOTBpAIEHUS JIETAIM3ALUU JOXOJOB, IOJTYYEHHBIX
IOPECTYNHBIM TMyTeM, (UHAHCUPOBAHUA TEPPOPUCTHUECKON JAESITEIBHOCTH U
(uHaHCUPOBAHMSI PACHIPOCTPAHEHHS OPYKHUS MACCOBOIO MOPAKEHUS;

99.4. me mnpenoctaBieHuss KrnmeHtoM B baHK B yCTaHOBIEGHHBINH CpOK
uHpopMaIuu, 00513aHHOCTh PEIOCTABICHUS KOTOPOU BBITEKAET U3 3aKIIOYCHHBIX C
bankoM 10roBopoB, 00 U3MEHEHUSAX B COCTABE JIMII, BJIAJICIOIINX aKIUAMHU (JOJIIMH B
ycTaBHOM (oHAe, nmasMu) B pa3Mmepe cBbilie 50%, a Takxke He MpeloCTaBICHUS

1 s menelt HacTosSmMX Y CIOBHHA KaJIeHAapHBIM MecsieM NmoHmMaeTcs rmepuon ¢ 01 gucia KaneHaapHOro Mecsa Io
TIOCJIEIHEE YHCIO COOTBETCTBYIOIIETro KajeHAapHoro Mmecsima. Hampumep, ¢ 01 mapra 2022 mo 31 mapra 2022
BrutounTensHO, wim ¢ 01.11.2022 mo 30.11.2022 BxmrountensHO. [lox KaJeHIapHBIM TOIOM IMOHUMAETCs Tepuof ¢ 1
stHBapA 1o 31 gexalbpst TEeKyIero roaa.
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Knuenrom B bank mHpopmanyu 00 U3BMEHEHHUSIX B COCTABE PYKOBOJIUTENEH U MHBIX
YIOJHOMOYEHHBIX Ul KineHnra;

99.5. HeBbmosiHeHHs KiaueHToM aBTopu3zauuu B C/IBO (Bxoma B cucrtemy)
CBBIIIIE 6 (IIECTH) MECSIIEB;

99.6. B COOTBETCTBUHM C MYHKTOM 89 HacTOSIKX Y CIIOBU;

99.7. mpwm 3akpbITHH Bcex cueToB KiuenTa, OTKphITHIX B baHke;

99.8. B MHBIX ciayyasx Mo ycMOTpeHuto banka.

99-1. bank BmpaBe B OJHOCTOPOHHEM TMOPSIAKE OTKA3aThCA OT HMCIOJHECHUS
o0s3aTenbeTB 1o goroopy JbO 6e3 nmuceMenHoro ysenomieHus Knuvenra B cinyyae
MOJIyYeHHsI U3 TOCTOBEPHBIX MCTOYHUKOB (BbINKCKA M3 EAMHOr0 rocynapcTBeHHOIO
perucTpa IpuaInYecKux JIMI 1 MHANBUAYAJIbHBIX NpearpuHuMaTeneii; opuiuaibHoe
OUCBMO TOCYAApPCTBEHHOI'O OpraHa, 3aBEpEeHHOE IIeYaTbl0 B YCTAaHOBJIEHHOM
3aKOHOJATENBCTBOM MOPsJIKe; 0OULIMATBHOE EPUOINYECKOE U3IaHKNE; OPUIIUATBHBIN
cailt MunucrepcTBa roctuiuu Pecny6nuku benapyce B riio6anbHOW KOMIBIOTEPHOUN
cetn UnTepHeT) cBeaeHuil 06 uckimouenun Kinmenra uz EnuHoro rocynapcTBeHHOTO
perucTpa IOpUAMYECKUX JHI U WHAUBUIYAJTbHBIX MNpPEANPUHUMATENECH B CBSI3U C
JTUKBHUIALUEH (TTpEeKpaIeHUEM JIESITEIbHOCTH).

99-2. Ilpekpamienue Hactosero aorosopa JIbO B ciiydae 0ZHOCTOPOHHETO
otka3a banka He Bieuet 3a coOol mpekpalieHue oos3aTebeTB KimeHnTa, BO3HUKIIUX
no pgatel pactopxenuss poroBopa JIBO, um He ocBoOoxmaer Kiuenta ot
OTBETCTBEHHOCTH 32 HEBBIIIOJIHEHHE O0053aTeNIbCTB, BO3HUKIIUX TPU HCIOTHEHUU
ycinoBuid norosopa JbO.

100. B cnyuae pactopxenus qoroopa JIbO myrem ogHOCTOPOHHETO OTKa3a
banka ot ero wucnonHeHus, nporoBop JIBO cuuTaeTcs pacTOPrHyTBIM C JaTHI,
YKa3aHHOM B COOTBETCTBYIOLIEM yBeAOMJIEHMM baHka 0 €ro pacTtopXeHuw,
HanpaBieHHOM KimneHTy Ha OyMa)kHOM HoOcUTede JUO0 B AJIEKTPOHHOM BHUAE C
ucnons3oBanueM CJ/IBO. B cnyudae pacropxkenusi norosopa /IO B cooTBeTcTBHU C
nyHKTOM 99-1 Hactosamux YciaoBuid, joroBop JbO cunTaercst pacTOPrHYTHIM C J1aThl
noytydeHuss baHkoMm coOTBETCTBYIOMIECH HHGOPMAIIUH,

101. KiueHT MOXeT B OTHOCTOPOHHEM MOPSIKE 0TKA3aThC OT 00CTyKUBaHUS
B CJIBO u pactoprayts gorosop JbO, mrucemeHHO yBegoMuB 00 3TOM baHk He MeHee
yem 3a 1 (oamH) pabGouuii neHb 1o nathl otkiatoueHus or CHBO u pactopxeHus
norosopa J1bO.

102. B cnyuae mpekpamenus oOciyxuBanus B CJBO wu pacropxenun
noroBopa JIBO Kmnuent odopmisier u mepemaer B bank 3asBienue mo dopwme,
COIJIACHO MPUJIOKEHHUIO 6 K HACTOSAIIUM YCJIOBUSM Ha OyMa)XHOM HOCHUTENE WJIU B
3JIEKTPOHHOM BHJI€ ¢ ucnojb3oBanueM CJ/[BO.

TJIABA 15
KOPPECIIOHJIEHIINSI

102-1. Cnoco6s1 u mopsinok napopmupoBanus Knuenrtom banka:
102-1.1. KnueHTt ocymiecTBaseT nmepenucky ¢ baHkom mocpeacTBoM modTOBOM
WA KYPbEPCKOW CBSI3M, C WCIOJb30BAHUEM aJipeca, yKa3aHHOro B riase 17
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HacTtosmiero porosopa [IbO;

102-1.2. nepemaua Kimentom baHKy yBeAOMJIEHUMN, CBSI3aHHBIX C
3aKJIIOYEHUEM, WCIOJHEHHEM, mpekpaiienuem pgorosopa JbO, B Tom uwmcie
YBEJOMJIICHUA B cllydae YTEpH, XHWILIEHHS, HE3aKOHHOIO MPHUCBOCHUS WIH
HECAHKIIMOHUPOBAHHOTO HKCIIOJIb30BAaHUS IUIATEKHOTO HWHCTPYMEHTA, YCIOBUM
OKa3aHHs 0AHKOBCKHUX MPOAYKTOB, YCIYT OCYIIECTBIISAETCS:

OCPEICTBOM oOpalieHus B Jito0oe mojipasaeienre banka;

MIOCPEICTBOM HampaBjieHUs1 oOpaleHus (3anpoca) Ha OyMaXHOM HOCHUTEJIE T10
IIOYTOBOMY aJIpecy, yKa3aHHOMY B Ii1aBe 17 Hacrosmero norosopa /IbO;

IOCPEJICTBOM HallpaBieHUs yBeAomJieHHus ¢ wucnosb3oBanuemM CJIBO (3a
UCKJTIOYEHUEM yBEAOMJICHU 0 NOJTy4EeHUU TPETHUMHU JUAMU
HECAaHKIIMOHUPOBAHHOTO JIOCTYTA K MPOrPaMMHBIM CPEACTBAM);

HoMmepa TenedoHoB KoHrakT-nieHTpa s cBsa3u ¢ bankom +375 17 359 99 11
(ropoxckoii HOMep), +375 29 359 99 11 (Al), +375 33 348 99 11 (MTS), pexxum
pa6otsl nH-NT 8:00-18:00, cO-BC BBIXOIHOM.

102-2. Cnoco6s1 u nopsiiok uupopmupobanus bankom Knuenra:

102-2.1. npenocrtaBienne bankom Kimenty wundopmanum 00 ycroBusX
Hactosmero aorosopa JIbO, ocyiiecTBiseTcs MyTeM pa3MeIIeHHUs] HaCTOSAIIMX
VYcnosuii Ha caiite banka u nocpeactsom CIBO.

[IpenocraBnenne bankom Kiuenty wuHdopmanmuum 00 ajapecax wmecra
HaxoxaeHuss banka, ero moapa3ieneHusX ©U 00 MHBIX CBOUX PEKBU3HUTAX
OCYLIECTBIISIETCS TyTEM UX yKa3aHUs Ha caiite baHka;

102-2.2. B cnyyae MIaHOBBIX MEPEPHIBOB MK COOEB B pabOTE MPOrpaMMHOTO
CPEICTBa, HCIIOJIL3YyEeMOr0 B IENAX OCYIIECTBICHUS (PUHAHCOBBIX OIepaluii,
OOHapy’>KeHUU HEUCIPABHOCTH WM cO0O0S MPOrpaMMHOrO CpeICTBa WM COOEB,
MOBJICKIINX HEPabOTOCIIOCOOHOCTh MPOrPaMMHOIO cpeacTBa, baHk yBemomisieT
Knuenrta yepes caiit banka. B yBegomienun baHk yka3biBaeT (110 BO3MOKHOCTH)
IpeaArnojiaraéMy0 MPOJAOJDKUTEIBHOCTh COOS, IMOBJICKIIETO HEepabOTOCIIOCOOHOCTh
IPOrPaMMHO-TEXHUYECKUX CPEACTB, 00ECIICUNBAIOIINX OCYIIECTBIEHNE (PMHAHCOBBIX
oneparuu;

102-2.3. baHk ocymiecTBIsgeT mepenucky (B3aumozekncTyer) ¢ Kinuentom 1o
TOOBIM BOTIpOCaM, CBA3aHHBIM C oTHOIIeHUs MU banka u Knuenra mo qorosopy b0
(BkirOYasi, HO HE OrpaHUYMBAsCh, JUIS MPENOCTaBIeHUS HHPOpPMAIUU O
3apomxeHHoctd Knuenrta nepen bankom), a Takke Mg mepenadyd MNPEIiIoKEeHHUN
(odept) banka, pexnamHoii 1 cripaBouHOl HHGOpManmu 00 ycinyrax banka u TpeTbux
JIMIT) IO CBOEMY YCMOTPEHHIO OJJHUM MM HECKOJBKUMHU U3 CIAEAYIOIIMX CIIOCOOO0B:

IIOCPEACTBOM ITOYTOBOM WIIA KYPBEPCKOU CBSI3H;

OyTeM pa3MelIeHUs YBEJAOMJIEHHM B CpeACTBaX MaccoBOM uHGpoOpManuu
(CMD);

IyTEM pa3MEIIeHUs YBEAOMJIEHUH Ha canTe baHka;

nyTeM BpydeHusi paboTHrKoM banka yBenomiienuii B otaeneHuu banka;

NyTeM HampaBlIeHUs yBenomieHus SMS-cooOleHneM Ha HOMep TenedoHa
Knuenra;

mnmyTeM HarpasiieHusa ysegomiuenuit no CJIbO;

MyTEM pa3MelleHusl yBeJoMJIeHUs Ha HHGOpMaAllMOHHOM cTeH e baHka;
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MyTEM MPEJOCTABICHHS HHPOPMALIUU YEPE3 KOHTAKT-LIEHTP.

[Ipu nanpaBnenun ysenomieHuss Knuenty SMS-cooOmenuem baHk Brpase
MCII0JIb30BaTh JIATUHCKUH MIPUPT.

Cnoco0bl nepenucku banka ¢ KinmeHTOM, nepeduciieHHbIE B 4acTH NEPBOM
HACTOSIIIIETO TOJIMYHKTa, OTHOCATCS K CIoco0aMm, TapaHTUPYIOLIUM IOJTy4YeHUe
KiineHToOM COOTBETCTBYIOLIETO YBEAOMIIEHHS (MH(pOpMaLUN).

KinueHT Hecer Bce pUCKH, CBA3aHHBIE C TEM, YTO YKa3aHHbIE B HACTOSILEM
MyHKTE CBEICHMSI, IEPEIaHHbIE 10 MEPEUYUCICHHBIM B HACTOSILIEM IMYHKTE KaHallaM
KOMMYHHMKAIIMH, CTaHyT W3BECTHBIMU TPEThUM JIMIIAM, €CJIM TOJbKO OHHU HE
00yCIIOBJIEHBI COBEpIIeHNEM baHKOM HETpaBOMEPHBIX ACHCTBUM.

103. VYBemomiieHus (Mucbma, COOOIIEHUS U JIp.) HAMPABISAIOTCS (aIpECyIOTCs )
no BbIOOpY CTOPOHBI-OTIPABUTENS OJHUM WM HECKOJbKHUMH MPETyCMOTPEHHBIMU
HACTOAIIEH TJIaBol crocobamu, MPUMEHUMBIMU K COOTBeTCTBYHoleld CTopoHe U
COOTBETCTBYIOLLIEMY THUIY YBEOMIICHHUS.

104. VYBegomieHwus, HarpaBJICHHbIC (ampecoBaHHBIC) CropoHoii-
OTIIpaBUTENIEM, OYYT CUUTATHCS MOTyYeHHBIMU CTOPOHOM-aipecaToM B CleAyIolne
CPOKH:

104.1. nmucema, HampaBisieMble HAPOYHBIM, — ¢ MOMeHTa BpyueHus: CTopoHe-
aapecary;

104.2. nucema, HampaBisieMbIe TOCPEICTBOM 3aKa3HOM U KYPhEPCKOH MOYTHI,
— ¢ momeHTa jgoctaBku CropoHe-aapecary. [luceMo cuuTaeTcsi IOCTaBICHHBIM
Cropone-anpecary u npu ero Bo3Bpare CTOPOHE-OTIPABUTENIO IO OCHOBAHUSIM,
IPEAYCMOTPEHHBIM MOYTOBBIMU MpPAaBUJIAMH (B TOM YHCJIE B CBSI3M OTCYTCTBHUEM
Croponbl-ajipecara, HESIBKOW 3a IMOJYYEHHEM YBEIOMJIEHUS WA OTKA30M OT €ro
MOJTyYCHHUS );

104.3. ysenomnenus banka, agpecoBannbie KineHTy myTem ux pa3MeleHus Ha
caiite banka n/vnm HHTEpHET-CaliTe CIYKOBI TEXHUYECKOUW MOIICPKKHA, — C MOMEHTA,
KOTJla COOTBETCTBYIOIIAas MH(OpMAIUs CTAHOBHUTCS IOCTYMHOW MJIS TOCETUTENEH
YKA3aHHbBIX CalTOB;

104.4. ysenomnenusi, ornpansiemble CtopoHamu ¢ ucnonbs3zoBanuem CJIBO,
CUMTAIOTCS MOTYyYEeHHBIMHU: baHKOM — ¢ MOMEHTa NMPUCBOEHUSI UM Ha pabodyeM MecTe
Kmuenta craryca «IIpunsar» («B oOpaboTke»); KineHToM — ¢ MOMEHTa NMPHUCBOCHHS
YBEIOMJICHHIO, OTIpaBliecHHOMY baHkoM, ctatyca «O0pabdoTan» / «3aBepmien». Eciu
Kinent He nHunmupyet ceanc cBa3u (He ocymiectsisier Bxoa B CJIBO) B Teuenue 2
(1Byx) pabounx mHEN ¢ MOMEHTA OTIpaBKU baHKOM yBegOMIIEHUS — MO UCTECUCHUH 2
(1Byx) pabouux HEW ¢ MOMEHTA €T0 OTIPABKH,;

104.5. yBenomuenusi, HanpaBisiembie bankom Kimenty SMS-coobmiennem, - ¢
MomeHTa oTnpaBku bankom Kmmenty SMS-cooOmieHusi. YBegOMIECHUE CUUTAETCS
nonyyeHHbIM Knnentom ¢ momenTta otnpaBku bankom SMS-coobmienuss Ha SMS-
cepBep orleparopa CBsA3M. baHK HE HECeT OTBETCTBEHHOCTH 3a HEAOCTaBKYy SMS-
COOOIIEHU OMepaTopoM CBSI3U, B CBSI3M C YEM YBEJAOMIIEHHE OYAET CUMUTAThCS
nony4yeHHbIM Knnentom u toraa, ecinu SMS-coobuienue He nocrabieHo KinueHnrty no
MpUYMHAM, HaxoasimmMmcs B cdepe KoHTpons KimeHnta (Bkimouas, HO He
OTPAaHUYMUBASICh, HAXOXJCHHE YIOJHOMOYEHHOIO JIMIA BHE 30HBI JICHCTBUS
oreparopa CBsI3M, MPUOCTAHOBJIICHUE OINEPATOPOM CBsA3M OKazanusi KimeHTy yciyr
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CBSI3M U 11p.);

104.6. coobmenuss banka, npepocraBnsieMble KilmeHTy myTeM NOMEIICHHS
JOKYMEHTa Ha OyMaXxHOM Hocutele B sueiiky Knuenrta, Haxoasumiyrocs B
noxpasneneHun banka, — ¢ MOMeHTa noMelleHuss baHkoM NOKyMeHTa B SAYEUKY.
KinueHnt o0s3yeTcst ¢ pa3yMHOM NEPUOAMYHOCTHIO OOpaliaTtbcs B IMOApaA3/IeiIeHUE
banka 3a nmony4yeHrueM NpUyYUTAOLIENHCS eMy KOPPECTIOHACHIINH;

104.7. ysenomienus, pazMeniaeMble Ha UH(pOpManMOHHOM cTeHae baHka, - ¢
MOMEHTa pa3MelleHus baHKOM yBeIOMJIEHUS Ha HH(POPMALMOHHOM CTEHAE B
nojapasneneHuu banka (MOMeHTa, KOr/ia COOTBETCTBYIOLIAsA HH(OpMAIUsl CTAaHOBUTCS
JOCTYIIHOM JIJIsl TOceTuTeNel moapasaeiaeHus banka);

104.8. yBenomieHusi, HampaBJICHHbIE 4Yepe3 KOHTAKT-LIEHTP, - C MOMEHTa
YCTAHOBJICHHUS C€aHCa CBSI3U U COOOLIEeHUsI HH(MOPMAIIIH.

CropoHbl MpU3HAIOT Hajuexaued ¢GopMON OCYIIECTBICHUS MEPEenUCcKU
(HampaBneHUEe YBEIOMJICHHI ) cloco0amMu, MPeAyCMOTPEHHBIMU HACTOSIUM ITYHKTOM.

105. Tlocpenctsom CIABO B BUjae MPOU3BOJIBHOIO JOKyMEeHTa U3 banka moxer
OBITh HarpasjeHa cieyromnas KOPPECTIOHICHITHS : uH(OpPMAaIMOHHbIE
MUCHMa/COOOIIEHUS, AHKEThl, OTBETHI/KONMHMHM OTBETOB Ha OOpallleHHs KIHWEHTOB,
NPEIJIOKEHUS 110 OAHKOBCKUM MPOAYKTAM M YCIyram | Jip.

106. banuk mnpepocrtaBnsier Knuenty uHbopmanuio o0 MecTe HAXOXIEHUs
banka, ero noapaszaenenuii 1 00 HHBIX CBOMX PEKBU3UTAX ITyTEM MX YKa3aHUs HA caliTe
banka. PexBusutsl Knuenta, ykazanusie B 3asBIICHUN Ha TUCTAHIIMOHHOE OAHKOBCKOE
oOcinyxuBaHHe/3asBICHUM  HAa  KOMIUIEKCHOE  OOCIY)KMBaHUE,  CUUTAIOTCA
JEeMCTBUTEIBHBIMU 10 MOMEHTA IUCbMEHHOI0 YBeIOMJIeHUs! baHka 00 X n3MeHEeHuu.
JlokymMeHTsl M HH(pOpManus, HanpasieHHble KiIMEHTy MO MOCIETHUM H3BECTHBIM
baHky pekBu3nuTaM, CUNTAIOTCS MOIyYeHHBIMU KitneHToMm.

I'J/TABA 16
I[TPOYME YCJIOBUA

107. KnmeHT mnoxaTBep)kIaeT, YTO OH HANJIEKAIUM O00pa3oM, JHYHO U
MOJTHOCTBIO O3HAKOMJIEH C HACTOSIIUMU Y ciioBusAMH, COOPHIUKOM BO3HATPAKICHUH,
IlepeyneM DOKYMEHTOB, NEWCTBYIOIIMMHU Ha AaTy 3akitoueHust norosopa J1BO, a
TaK)Ke JIOKYMEHTaMH, MPEeAOCTaBICHHBIMU BaHKOM COrNIacHO MyHKTY 32 HACTOSILIUX
VYcnoBuid, u coriaceH ¢ npaBuiamMu U ycioBusiMu 3kcruryaranuu CJIBO.

108. COopHHMK BO3HArpa)KJICHUN MOXKET OBITh W3MEHEH W (WMJIM) JTOTIOJHEH
bankoM B ogHOCTOpOHHEM mopsjke. M3meHenus u (win) gonosiHeHuss B COOpHUK
BO3HArpaKJICHUW CTAHOBATCS 00s13aTEIBHBIMH JIJISl paHee 3aKiIro4eHHbIX CTopoHaMuU
noroBopoB JIBO depe3 30 (Tpuamarh) KaJleHIAPHBIX JTHEW CO JIHS YBEIOMIICHHS 00
stom bankom Kinenrta. W3menenuss u (wnm) gomnongHenuss B COOpHHK
BO3HArpaKJ€HU, KOTOPbIE HE MPEANOJIaralT YBEJIMYEHUE pa3Mepa BOZHATPAKICHHI
WU BBEJCHUE HOBBIX BO3HATPAXKICHUH, NMPUMEHSEMBIX MO HACTOAIIEMY JIOTOBOPY
JBO, cranoBstcs o0si3atenbHbIMU 1711 CTOPOH B CPOK, YKa3aHHBIN B YBEIOMIICHUU
banka.

VYBenomnenuem banka sBnsercss onyOiuMkoBaHUWE Ha caiite banka Tekcra
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M3MeHeHU! u (unu) nonoiaHeHud B COOpPHUK BO3HArpaKACHUN WM peAakuuu
COopHuKa BO3HATPaXKJICHUM C YyYETOM U3MEHEHMH U (UJIM) JTOMOJIHEHUM, a TaKKe
HaIpaBJIeHHE COOTBETCTBYIONIET0 coO0IIeHus necTByrouM Kinentam banka nuHbiM
crocoOOM, B TOM YHUCJIE C UCIOIb30BAHUEM CUCTEMBI JUCTAHIIMOHHOIO OAHKOBCKOI'O
00CITy>KUBaHMUS.

B cnyuae Hecornmacus ¢ u3MeHEHUSIMU W (Wiau) JgomojHeHusiMU, B COOpHUK
BO3HarpaxxJaeHuii, KiimeHt BrpaBe He Mo3AHee MATH pabouux AHEH /10 BCTYIUICHHS B
CUly M3MeHeHUM u (uiam) pomnosiHeHuid B COOpHUK BO3HArpa)XJAeHUil pacTOPTHYTb
noroBop JAbO B omHocTopoHHeM mopsiake M oTkiIouuThes or CIbO B mopsnake,
ycTaHoBJIeHHOM MyHKTOM 102 nacrosimux YcnoBuil. He nanpasnenue Knuentom B
bank B coorBeTcTBUM ¢ MyHKTOM 102 HacToOsIMX YCIOBUH 3asBJICHUMN, B TOM YHUCTIE
HaIlpaBJIeHUE UX C OMO3/[aHUEM, HE SIBJIIETCS OJHOCTOPOHHUM OTKa3zoMm KimeHta ot
ucrnonHeHus: goroeopa JIbO u B TakoM ciydae U3MEHEHHS W (WJIM) JOMOJTHEHUS B
COOpHUK BO3HArpaXKJIeHUsl MPU3HAIOTCS MPUHATHIMU KIMEHTOM M K OTHOIICHUSM
Cropon npumensiercs COOpHHUK BO3HArpaKJeHW B pPeaKIMH, CO BCTYMUBIIUMH B
CUJTy U3MEHCHUSIMU U (UJTN) JOTIOJTHEHUSIMU.

109. KnumeHT 00s3yeTcsi HE pPEXe OJIHOTO pa3a B HENENI0 3HAKOMUTBHCS C
uHdopMmanue, B TOM uyucie 00 HM3MEHEHHHM HacTosuux YcioBuii, COOpHUKA
BO3HarpaxaeHni u llepedHss HOKyMEHTOB, pa3MeniaeMoud Ha caiite baHka wim
HaIpaBIsieMOU B 3J1eKTPOHHOM Buje nocpenctsom CIBO.

110. Ecnu mocne 3axmodeHus goroBopa JIbO u 1m0 mpekpamieHus ero
JENCTBUS IPUHAT aKT 3aKoHoAaTeNnbcTBa Pecnybnuku benapych, ycranaBiuBaronui
oOs3aTenbHbie st CTOpOH TpaBWia, MHBIE, YeM TE, KOTOpBIE NIEWCTBOBAIU IPHU
3aknmoueHun  gorosopa JbBO, yciioBus yKa3aHHOTO JOTOBOpa JOJDKHBI OBITH
NPUBEJCHBl B COOTBETCTBHUE C 3aKoHojAarenbcTBOM PecnyOnuku bemapych, eciau
o0paTHOe He MPEeAYCMOTPEHO 3aKOHOAaTeNbcTBOM PecniyOnuku benapych.

111. Bo BceM oCTajabHOM, YTO HE YPETYJIUPOBAHO HACTOSAIIUMH Y CIIOBHSIMU,
TaK)K€ MHBIMU JIOKYMEHTaMU, COCTABIISIIOIIMMHU B COBOKYITHOCTU YCJIOBHUS JOTrOBOpa
JBO, CTopoHbI pyKOBOACTBYIOTCSI 3aKOHOIaTeIbCTBOM PecniyOnuku benapych.

112. Knment  BmpaBe  oOXajgoBaTh B TOPSAJKE,  YCTAaHOBJICHHOM
3aKoHOMaTeNbcTBOM Pecnybnmuku bemapych, nmo6oe monokenue goroopa JIbO,
neiictBue (Oe3neiictBue) banka. K orHomenussm ctopon mno poroopy JIBO
npumensiercs mpaBo Pecy6numku benapychs.

Bce pasnornacus u cnopsl o gorosopy AbO CTOpoHBI yperyaupyroT myTeM
MPOBEJECHUS NIEPETOBOPOB, & B CIIy4ae UX HEpa3pEILICHUs] — MYTEM HaIlpaBJIEHUS APYT
npyry mnpetreH3uidl. CTOpOHBI YCTAHABIMBAIOT COKPAIIEHHBI CPOK PacCMOTPEHUS
MPETEH3UH, KOTOPbIH HE MOXET mpeBblmath 10 (mecATH) KaJeHAApHBIX JTHEH ¢
MOMEHTA €€ MOJyYCHUSI.

Cnopsl CTOpoH, HE pa3pellieHHbIE B MOPSAAKE I0CYACOHOT0 yperyiupoBaHus,
MOJJIEKAT PACCMOTPEHHUIO B CYJIE 110 MECTY HaxoxkAeHus banka nubo noapaszaeneHust
banka, B koTopoMm o6ciyxuBaetcs: KiueHr.

['JTABA 17
PEKBU3UTLI CTOPOH
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113. Mecto naxoxnenus: 220030, r. Munck, np-t He3zaBucumoctu, 32A-1,
BIC SWIFT BPSBBY2X, YHII 100219673.

Howmep tenedona LleHTpa KIMEHTCKON MOAIEPKKHU: TOPOACKOM HOMep - +375
(17) 359-99-11, Al - +375 (29) 359-99-11, MTC - +375 (33) 348-99-11.

Tenedonnoe odcmyxuBanue ocyiiecTpisercs B padouue aau ¢ 08:00 mo 18:00.

113.1. UnTepHeT-caiT: sber-bank.by

113.2. Ilnarexusie pexBuszutel: Y HII 100219673, SWIFT BPSBBY2X, bUK
BPSBBY2X, xoppecnoHIeHTCKUI c4yeT B Oemopycckux pyOsisx B HamumonanibHOM
6anke Pecniyonuku benapycs BY27NBRB32000036900120000000, HoMmep B peecTpe:
112.100219673.1-2-3-4-5.1000-6.1101-0-0-9.

114.  PexBusutbl KnueHta yka3bpiBaloTCs B 3asiBICHUU Ha JUCTAHIIMOHHOE
O0aHKOBCKO€ OOCHyKMBaHHE / 3asBICHMM Ha KOMIUIEKCHOE OOCIy)KMBaHUE WIIU
cornamienun CTOpoH 00 M3JI0KEHUHW B HOBOW pEJaKIMU JIOTOBOpa OaHKOBCKOTO
obOcnyxuBanus ¢ ucnosibzoBanrem cucremsl J[bO «BS-Clienty.
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[Ipunoxenue 1

K YCIOBUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIOPATUBHBIX KIMEHTOB

B OAO «Co6ep bank»

TPEBOBAHHUA K IPOI'PAMMHO-TEXHUYECKUM CPEJCTBAM K/IMEHTA
(PEKOMEHAYEMASA KOHOUT'YPALIUA PABOYEI'O MECTA)

1. JIJist petocTaBIeHns YCIyT Yepe3 mojacuctemMsl «bank-kimuenT» / « IHTepHeT-
KITUEHT

1.1. mepcoHaTbHBIA KOMIBIOTEP CO CIACAYIONUMHU XapaKTCPUCTUKAMMU:

1.1.1. onepanumonnas cucrema Windows:

pekomenayembie Bepcun: 7 X86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojiepkuBaeMbie Bepcuu: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10 x86 u x64;

1.1.2. npoueccop - He meree Celeron 800;

1.1.3. RAM - He menee 256 MB;

1.1.4. monutop - He MeHee 1280 x 1024;

1.1.5. cBoboaHoe nuckoBoe mpoctpanctBo HDD - He menee 500 MB;

1.1.6. ycrpoiicTBO Ansa uTeHus/3anucu Hocurens kmouei DT (USB-mopt u np.).

1.2. TtpeboBaHHE K IPOrPAMMHOMY OKPYKEHHUIO pabodeil CTaHIUU:

1.2.1. BeO-Opay3zep: Mozilla Firefox x86 66.0 u Brimre; Opera x86 Next 17.X u Bbliie;
Google Chrome x86 60.x u Briire; Safari 13 u Beime, Internet Explorer 11;

1.2.2. texcroBbiit pexakTop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

1.2.3. penakrop anmekTpoHHbIX Tabmaui: MS Excel 2003, 2007, 2010.

1.3. nmoctyn k cetu HTEpHET;

1.4, CK3MU: Avest Bepcuu 5.1.0647 u Boile;

1.5. HocuTenb 3MEKTPOHHBIX Kitouel - aisa Avest x86 AvToken, Rainbow iKey u
ap. (cMm. Avest.by); mis Avest x64 (AvToken, AvPass) (B ciydae HCIOJIb30BaHUS
COOCTBEHHOT'O HOCUTEJIS DJIEKTPOHHBIX KITFOUEH).

2. Jlns mpeocTaBieHus YCIYyT C UCToIb30BaHueM MoOmibHON Bepcuu CBBOJI:

2.1. cMmapTdoHBbI, IUIAHIIETHBIE KOMITBIOTEPHI C ONIEPAIIMOHHON CUCTEMOI:

Android 7 u Bbl1IIE;

10S 13 u BhIIIC.

3. Jnist mpenocTaBiIeHHs YCIIyT ¢ uenosib3oBanuem Web-sepcuu CBBOJI:

3.1. mepcoHaNbHBIN KOMITBIOTEP CO CIEAYIOIMIUMHU XapaKTePUCTUKAMHU:

3.1.1. onepanmonHas cuctema Windows;

pexomenayeMbie Bepcun: 10 x86 u x64 (Home, Pro, Enterprise);

nojyiep>xuBaeMbie Bepcun: 7 x86 u x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic), 2008 R2 Server x86-64 (Standard Edition, Datacenter Edition, Web
Edition), 8.1 x86 u x64 (Basic Edition, Pro, Enterprise), 2012 R2 Server x86-64 (Foundation
Edition, Essentials Edition, Standard Edition, Datacenter Edition);

ornepanuoHHas cucrema Linux, macOS (momnepkuBaromive yka3aHubie B 1. 3.2.1
Opay3ephl U TOJIBKO JUTsl CMC-TIOJIITHCH);
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3.1.2. MoHuTOp — paszpenieHne He Meree 576 px Mo MIHUPHUHE;

3.1.3. ycrpoicTBO Wi yreHus/3amucu Hocutens kiroued DT (USB-mopt u ap.).

3.2 . TpeGoBaHUS K MPOTPAMMHOMY OKPY>KEHHIO pabOdeil CTaHIINH:

3.2.1. Beb6-Opaysep: Mozilla Firefox x86 66.0 u Beitie; Opera x86 Next 17.x u BbIIIIe;
Google Chrome x86 60.x u BbIie; Safari 13 u Beime; Internet Explorer 11;

3.2.2. TekcroBsiii pegakrop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

3.2.3. penakrop snexkrponnbix Tadmi: MS Excel 2003, 2007, 2010.

3.3. moctym k cetn HTEpHET;

3.4. CK3M: Asect Bepcum 6.3.0.800 u BblIE; NEPCOHAIBHBIA MEHEIKED
ceptudukatoB ABect Bepcuu 4.0.6 u BbIIIIE.

3.5. HocHTeb ICKTPOHHBIX Kitouel — st Avest x86 AvToken, Rainbow iKey u ap.
(cm. Avest.by); nis Avest x64 (AvToken, AvPass) (B citydae UCTIOIb30BaHKsI COOCTBEHHOTO
HOCHUTEJIS 3JICKTPOHHBIX KITFOUCH).
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[Ipunoxenue 2

K Y CIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «Co6ep bank»

NEPEYEHb ®PUHAHCOBOW NTH®OPMAIIUA

N PEI'VIAMEHT EE TIPEJOCTABJIEHUSA B CABO

Crioco6
o m/m Bun uadopmanun/ qaHHbIX Bpems ITpumeuanune
Tpe/ICTaBIICHUS
TIOCJIE 3aBEPILECHUS
Wrorosas BeInIcka
OIEePAIMOHHOTO JHS OaHKa
perilaMeHTHOe
BeImucky U3 JIMIEBBIX CUETOB (bopmupoBaHie [Mpn Hannunm
1 (Texymiue/pacueTHble, CCy/IHbIE, B TEYEHHE OINEPAIMOHHOTO JIHS | JIBIKEHUS JICHEKHBIX
JICTIO3UTHBIE CUETa, CYeTa 110 CPEJICTB IO CUETy
Y4E€TYy aKKpECAUTHUBOB U T.)].)
[Tepuon 3anpoca
10 3a1pocy He Oonee 15 MUHYT - B TeueHHUE PHOZ 3aIp
OrpaHuyeH 5-10
KJIMCHTA ONnepaMoOHHOro JHA
KaJICHAaPHBIMU JTHAMHA
perilaMeHTHOe
IIpu nonydyennu
BenomMocTs HEHCIIOTHEHHBIX (dopmupoBanue
B TeUYEHHE OrepanuoHHoro aus | uHopmanuu uz AVC
2.  |#meHexHBIX 00s3aTenscTB B AVIC 10
nao
IO 3aIpocy He Oonee 15 MUHYT - B TeUeHHE
KIIMEHTa OIEePALIOHHOT 0 JAHS
3 CBeneHus 0 3a4UCICHUSAX B HH. IO 3aIpoCcy He Oonee 15 MUHYT - B TeUeHHUE
' pamtore (MT103) KJIIMEHTa OIEePaLMOHHOTO JHSA
periaMeHTHoe HI0CTIEe 3aBEPILICHHS
CaeneHust 00 UCTIOTHEHUH (dopmupoBaHue OIIEPALIOHHOI0 JHs 6aHKa
4.  |mIaTeXHBIX JOKyMEHTOB
(TmaTexHbIX TpeOOoBaHUIA) IO 3aIIpoCy He Oonee 15 MUHYT - B TeUeHHUe
KIIMEeHTA OIEPALIOHHOT O THS
pernaMeHTHoe HOCTIEC 3aBEPILCHHS
OPMHUPOBaHHUE OIIEPALIIOHHOT 0 JTHS OaHKa
5 [punoxeHus K WIaTSKHOMY bopmup pat 8
" |TpeboBaHMIO
TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHE
KJIMeHTA OIIEPALIIOHHOT O JTHS
Caenenus 00 OTTIpaBIEHHBIX
TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHE
6. |mIaTexHbIX TpeOOBaHHUIAX
KJIMCHTA ONEPaLIOHHOT O JHS
(mHKACcCO)
Caenenus 0 3a0pOHUPOBAHHBIX
7 JEHE)KHBIX CPEACTBAX TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHE
' (HEOTNOXKHBIE HYXKBI, 3/T/IaTa B KJIIMEHTa OITEePANIMOHHOTO JHS
CYET MPOXKUT. MUHUMYMa U T.1I.)
8 Peectp 3auncnenys KIMEHTCKUX |  persiaMeHTHOe MOCTIe 3aBEPILCHHS

cpencts (MT102)

(hopmupoBanue

OnepaMoOHHOr0 AHA OaHKa
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T10 3aTpOCy He Oonee 15 MUHYT - B TeueHHUE
KITEHTa OIEPAIIMOHHOTO JTHS
YBenomieHus 06
periiaMeHTHoe [Mpn Hanmanu/oT™MEHBI
9. |orpaHmueHHsX/OTMEHE B TEUCHHE OIEPAIMOHHOTO JTHS
orpaHHICHHi 110 cuery ¢opmupoBanue OrpaHWYEHUS 10 CUETY
Kypcel Banor, ycraHOBIIGHHBIE
10 periiaMeHTHOe [Mocne npexocraBineHus
. |HaumonansHbIM GaHKOM B TEUYCHHE OIEPAMOHHOTO JTHS
PecryGmxn Benapych (hopmupoBanue uapopmanuu Hb Pb
11 Wndopmanus mo aelcTByrOmmM IO 3a1pocy He Oonee 15 MUHYT - B TeueHHUE
" |memo3uram KJIMEHTa OIEPAIIMOHHOTO JTHS
Wudopmanus o BO3HUKIIEH
12, |nepex Barkom sanomxenHoctr perilaMeHTHOe TIOCJIE 3aBEPILECHUS [Tpon3BonbHBIM
' 3a yenyri PKO (opmupoBanue OIepaIMOHHOrO JTHS OaHKa JIOKyMeHToM u3 banka
WNudopmanms
OOHOBIISIETCS U3
PEIIAMEHTHOC B TeYEHHE orepannoHHoro qus | Transmaster 3a 3 (Tpu)
Wudopmanus mo (opmupoBanue p HOGICITHIX p
13. |kopnopaTHBHBIM OaHKOBCKHM &
K H, HBIX JTHS
IJIATEKHBIM KapTOYKaM anennap A
TI0 3aIpocy He Oonee 15 MUHYT - B TeueHHE
KJIMCHTA ONnepaMoOHHOro JHA
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[Ipunoxenue 3

K YCIOBUSM AUCTaHIIMOHHOTO
OAHKOBCKOTO 00CTyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «Co6ep bank»

3ASIBJIEHUE
HA JUCTAHIIMOHHOE 0AHKOBCKOE 00CIYyKHBAHHUE

1. Bun 3asiBnenus: |:| OCHOBHOE

[ ] nonomsurensroe?

bank: OTKpEITOC aKMoHepHOe 00mecTBO «Coep banky

(yKa3bIBaCTC$[ HanMMEHOBAHWE CTPYKTYPHOI'O MOApa3ACICHHUS EaH](a)

Kiunenr:

(ykaEbIBa}OTCH TI0JIHOC HAMMEHOBAHUE FOPUIUYECKOr 0 JIn1a (ero CTPYKTYPHOIO HOHpaEHCHCHHﬂ),

q)aMPIJ'H/IS[, WM, OTYECTBO MHAWBUIYAIBHOT'O l'lpeLll'IpHHHMaTCHS[)
Ha ocHOBanum Y coBuMii ANCTaHIIMOHHOTO OaHKOBCKOr0 00CTy)KMBaHMsI KOpHopaTHBHBIX KireHToB B OAO «Coep bank»
ot 23.06.2014 Ne 01-07/203 (nanee - YcinoBus), pa3MelleHHBIX Ha caiite banka (Www.sber-bank.by), nmpocum 3akmounts
norosop JAbO u monkmounts k CJIBO «Coepbank buznec Onnaiu»:
[ToaTBepkaaeM, 4TO O3HAKOMUIIMCH C ACHCTBYIOUIMMHU YCiaoBHAMU U co COOPHMKOM BO3HATPaXKJCHUI 3a Orepaiuw,
ocymiectBisiemble OAO «Coep banky, MOHMMaeM UX TEKCT, BBIPa)KaeM CBOE COIIacHe C HUMHU, 00sI3yeMCs X BBITIONHSITS.

2. Y4yeTHbII HOMep IJIaTeIbIIMKA:

3. MecTo HaXO0KJI1CHUSA (MeCTO JKUTECJIBCTBA I HHAUBUAYAJIBHOT 0 l'lpel]l'lpl/lHHMaTe.]'lﬂ):

4. Anpec 21eKTpoHHOM mouTsI (e-mail):

5. Ilepeuenn 6ankoBcKkuX cueToB (HoMep IBAN, Tn cuera):

6. YcTanoBka/HacTpoiika paGoyero Mecra : caMOCTOATENBHO KIMEHTOM

7. Anpec ycTaHOBKH paGouyero mecra:

8. TpebyemMoe KoTU4YECTBO AONOJTHUTEIBHBIX PA00UMX MeCT (Hy)KHOE OTMETUTH «X»):
|:| C MPEOCTaBICHUEM HOCHTENS SJIEKTPOHHOTO KITI0Ya (undpamn)
|:| 0e3 mpenocTaBIeHUs] HOCUTEIA AJIEKTPOHHOT O KIToYa (umdpamu)

9. Onnara Bo3HarpaxiaeHusi (IUIaThl) 3a MOAKJIIOYEHHWe, 00CJIy:KHBaHWe (NPeI0CTABJIECHHE ONMOJHUTEIbHBIX
yeayr) B CABO (Hy)XHOE OTMETHTH «X»):

|:| 00s13yeMcs yIUIaTUTh TUTATEXHBIM OPYYEHUEM

|:| CITMIIUTE C TEKYIIEro (pacyeTHoro) cuera Ne

10. IIpocum
MIPEJOCTABUTh BXOAHBIEC JaHHBIE (JIOTHH U Mapodb) s pabotel B C/IBO crenyromuM yIoTHOMOYSHHBIM JIHIAM

10.1 YIoJTHOMOYEHHOE JHI0:

damunus

Nms

OrtuecTBO

JomxHoCcTh

IIpaBo Ha coBeplLIeHHE ONepaluil NPEACTABICHO Ha
OCHOBAHHUU (YcTasa, 10BEPEHHOCTH 1 Ap., HOMEp, 1aTa) CPOKOM JCHCTBUS 110 «___ » 20 T

Tun IIOAIIMCH B COOTBETCTBUU C KapTO‘IKOﬁ C 06pa3uaM1/I HOZ[HI/ICGfI (Hy)KHOG OTMCTHUTD ((X»)Z

CAMHCTBCHHAs MOAIINCH nepBasdg noANnrcChb BTOpafI/ nociacayromas noarncb

0e3 I1paBa NMOATINCHU

2p JOIMOJIHUTEIIbHOM 3asBJICHUHU 3AIIOJTHAIOTCS TOJIBKO IIOJIS, KOTOPBIE COACPIKAT HOBYIO I/IH(bOpMaIII/I}O
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TIPEIOCTABHUTH BXOHBIE TaHHBIE (JIOTWH U mapois) st pabotsl B CABO crenyomuM yoJTHOMOYEHHBIM JIMIAaM:

10.2 YI0JTHOMOYEHHOE JHII0:

damunusa

Nms

OT4ecTBO

JlomkHOCTD

IIpaBo Ha coBepleHHE Onepaluii MPeACTaBICHO Ha
OCHOBAHUM (VYcrapa, 10BEpCHHOCTH H Ap., HOMEP, 1aTa) CPOKOM JICUCTBUSA 1O «___ » 20 1.

Tun TIOAIIMCH B COOTBCTCTBUU C KapTO‘IKOﬁ C o6pa3uaMH HOZ[HHCGﬁ (Hy)KHoe OTMCTUTDH «X»)Z

CAMHCTBCHHAs IOAIINUCH MNepBas NOAIUCH BTOpaH/ rnocjcayromasd noAmnruchb

0e3 mpasa MOJIHICH

11. Moanmucanue (MOATBEP:KIEHHE) CEAHCOBBIMHU MAPOISIMH |:| NOAKJIIOYUTD \:I OTKJIIOYNTH
JIOKYMEHTOB B 3JIeKTPOHHOM BH/I€e

CBeZ[eHI/Iﬂ 00 YIOOJHOMOYCHHBIX JIMIAX

No Cpok aevicTBus
@.11.0. ynonHOMOUEHHOTr' 0 JIuIa Homep tenedona POK A 3
/11 cepBuca
1 +375
2 +375
12. KonrakTHble TesieoHbI: +375
(HOMep MOOHIIBHOTO TenedoHa) (®.1.0.)
+375
(HOMep MOOHIIBHOTO TenedoHa) (®.1.0.)

13. PykoBomuTe/Ib KJIMeHTA (MHANBUAYAJLHBIN NpeINpUHAMATEb, HHOE YIIOJTHOMOYEHHOE JIHIIO),
JefiCTBYIOIMH HA OCHOBAHUY

(Ycrasa, [lonoxenus, JIOBEPCHHOCTH, CBUACTEIIBLCTBA O PETUCTPAIIMU HHIUBUIAYaIbHOTO NIPEANPUHUMATEIIS U llp.)

(IOMKHOCTB) (moarmuce) (pamutmsi, HHUIIHATIBI)

(nara)

3ANTOJIHAETCA BAHKOM
3asBICHUE IPUHATO K UCIOIHEHHUIO.

HaumenoBanue [lakera onepanuii:

(ykasbIBaeTcs IpH NOAKIIOYeHHH KiMenTa K [Takery oneparuit)

JaTta Hadaa [IpeoCTaBICHNUs JOMOIHUTENIBHBIX YCIIyr L. L,

[Ipoune ormeTku:

YnoanomoueHHoe auno banka

(ZOKHOCTB) (mozamnuce) (amums, THUITHATIBL) (mara)

M.IL

3 HpI/I OrpaHHY€HUH CPOKa TTOJTHOMOY U I YKa3bIBa€TCs KOHKPETHAs AaTa, a B Cliyda€ OTCYTCTBUS OI‘paHI/I‘IeHHﬁ d)pa?,a «I0 OTMECHBD»



[Ipunoxenue 4

K YCIOBUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIOPATUBHBIX KIIMEHTOB

B OAO «Co6ep bank»

JononuurensHoe cornamienne Ne
k JloroBopy GaHKOBCKOT0 00Cmy)uBanus ¢ ucnonbzopanuneM CIBO
oT«__ » 20 1. Ne

«_» 20

OTkpbITOE aKimoHepHoe oo0mecTBo «Coep baHk», nMeHyeMoe B fanbHeliem «banky, B nuie

(momxHocTh, ©.M.0.)
I[eP'ICTByIOH_IeFO Ha OCHOBAaHUHU , C OHOM CTOPOHBI U
(YcraBa, 10BepEHHOCTH U JIp., HOMED, /1aTa)

(oo HauMeHOBaHHe IopuanyYeckoro una nan ®©.M.0. MHAMBUYaIbHOr O TPEITIPUHUMATENS)
HMCHYEM B JaJIbHEHIIIEM <<KJ’II/ICHT», B JIMLEC

(momxuocts, ©.11.0.)
JIEUCTBYIOLLErO HA OCHOBAaHUU

(YCTaBa, HOHO)KCHPUT, JIOBEPEHHOCTH, CBUJCTEIILCTBA O PETHCTPAllMU HHANBUYAJIBHOTI'O IIPEANIPUHUMATENA U llp)
C IIpyrod CTOPOHBI, COBMECTHO HUMeHyeMble «CTOPOHBI», 3aKIIOYMIN HACTOAIIEE COTJIANICHUE
HIKECIEYIOIIEM:

1.

2. Hacrosiee cornaiieHre COCTaBICHO Ha PYCCKOM SI3bIKE B 2-X (IBYX) OPUTHHAIBHBIX 3K3EMIUISPaXx,
HMMEIOIIMX PaBHYIO IOPUIUYECKYIO CHITY, M HAXOAUTCS 10 OAHOMY SK3eMIULIPY Y Kaxmoi n3 CTOpoH.

3. Hacrosiee cornmamieHue BCTyIaeT B CHITY U CTAHOBHUTCS 0053aTeNbHBIM 17151 CTOPOH C MOMEHTA €0
3aKITIOYCHUS.

MECTO HAXOX/JIEHUA 11 PEKBU3UTBI CTOPOH

BAHK: OAO «Coep bank» KJIMEHT:
Anpec: 220030, r. MuHck, np-t HezaBucumoctu, 32A-1 Anpec:
YHII 100219673 Texymmii (pacdeTHbII) cueT, 0aHK:
Tenedon: YHII
Tenedon:
[OAIIMCH CTOPOH

« » 20 T « » 20 1.
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IIpunoxenue 5
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIMEHTOB
B OAO «Co6ep bank»

Cornamenue Ne
00 M3JI0XKEHUHU B HOBOH pemakiiu JloroBopa 6aHKOBCKOTO O0CITyKUBAHHS
C UCIIOJIb30BAHUEM I10ICUCTEMBI cucremsl JIBO «BS-Client»
oT«__ » 20 . Ne

«_» 20_r.

OtkpeiToe akioHepHoe obuiectBo «Coep banky», nmenyemoe B nanbHeimeM «baHky», B e

(momxHocTh, ©.1.0.)
JIEMCTBYIOILErO HA OCHOBAHUH , C OJTHOI CTOPOHBI U
(YcraBa, JIOBEpEHHOCTH U JIp., HOMED, J1aTa)

(mosnHOE HauMeHOBaHHe opuaAnUYeckoro una uan ®©.M.0. MHAMBUYaIbHOrO MPEANPHHUMATEIS )
HMEHYEM B JaJIbHEHIIIEM <<KJ’II/ICHT», B JIMLEC

(momxuocts, ©.11.0.)
JIEMCTBYIOILErO HA OCHOBAHUU ,
(Ycrapa, [TonoxeHus, 10BEPEHHOCTH, CBUJICTEILCTBA O PErH CTPALMU WH MBI YaIbHOTO NPEANPUHAMATENS)

C JOpyroil CTOPOHBI, COBMECTHO WMeHyeMmble «CTOPOHBI», 3aKIIOYMIM HACTOAIIEe COTJIAIIeHHe O
HIKECIeYIOIIEM:

1. KimeHT monaTBep:KIaeT, YTO O3HAKOMMJICS M COIJIaCeH C YCIIOBHSMH AWCTAHIIMOHHOTO OaHKOBCKOTO
obcayxkxuBanusi kopriopatuBHbeix KineHTOB B OAO «C6ep Bank» ot 23.06.2014 Ne 01-07/203 (mamee — Ycmosus),
pa3MeIeHHbIMH Ha caiite Banka (Www.sber-bank.by).

2. 3MeHuTh yCcloBHUS paHee 3akiatodeHHOro CTopoHaMU JTOTOBOpa OAHKOBCKOTO OOCTY)KMBAHUS C
HCIIOJIb30BAHHEM TTOICHCTEMBI cucrembl JIBO «BS-Clienty ot «_ » 20 1. Ne
___, UBJIOKHB UX B PeJAKLUHU Y CIOBUIL.

3. Hacrosimee cornamienne COCTaBIEHO Ha PYCCKOM SI3bIKE B 2-X (IBYX) OpUTHHAIBHBIX SK3EMIUIIPaXx,
MMEIOIINX PaBHYIO IOPHINIECKYIO CHITY, ¥ HAXOIUTCS [0 OMHOMY 3K3EMIUIIPY Y Kakmor u3 CTOpoH.

4. Hacrosimee cormiaiieHue BCTYaeT B CHITy M CTAHOBUTCS 00s13aTeNbHBIM it CTOPOH C MOMEHTA ero
3aKITFOYCHMS.

MECTO HAXOX/JIEHUA 11 PEKBU3UTBI CTOPOH

BAHK: OAO «Cb6ep bauk» KJIMEHT:
Anpec: 220030, r. Munck, np-t HezaBucumoctu, 32A-1 Anpec:
YHII 100219673 Texymmmii (pacdeTHbII) cueT, OaHK:
Tenedon: YHII
Tenedon:
[OAIIMCH CTOPOH

« » 20 . « » 20 T.
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[Ipunoxenue 6
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

®opMa BHelIHero mpeacTaBieHus 3asBlIeHHs 0 NOAKJII0YeHuH/cMeHe/oTKaYennn CIABO
U pacTopxxeHun gorosopa IO
B (hopMe JIEKTPOHHOI 0 JOKYMEHTA

Konus
3ASBJIEHUE Ne
o noakmoueHuu/ cmene/ otkmouenun CJBO u pacropxkenuun norosopa 16O
oT

(yKa3LIBaK)TC${ HAaWMMCHOBAHHUE IOPUINYECKOr 0 JIUIa (ero CTPYKTYPHOI'O no;:[pa3}:[enem/m), d)aMI/IJ'II/Iﬂ, UM, OTYECTBO UHAUBUYAJIBHOT'O
npeanpuHuMa‘renﬂ)

B cooTBeTcTBUU ¢ YCIIOBHSIMH TUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXKHBAHHUS
KopriopatuBHbIX KineHToB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203,
pa3MeleHHbIX Ha caiite banka (Www.sber-bank.by), mpocum ¢

(nara)

[']

HOMep MOOMILHOTO TCJIC(l)OHa I TICpCaavu JIOTUHA U ITapoJiid JOCTYIIa

<Wudopmanus o Bnasmenslie Kiodya>

OrMmeTrka OaHka:

! ykaspiBaeTcs OMH U3 BAPMAHTOB:

- «IOTOIHUTENHHO NOAKIIOUNTh MeHs (s WIT) / Hanry opraHm3anmro K »

- «niepeBect Mens (uis UIT) / Halry opraHu3anuio ¢ nojcucteMbl «baHK-KITMEHT» Ha 00CITy)KHBaHUE C
HCIIOIB30BaHUEM »

- «oTKII0UNTh MeHs (it W) / Hamry opraHusanuio ot U pacToprayTh gorosop JbO»
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[Ipunoxenue 7
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

3ASABJIEHUE Ne
0 npuocTaHoBieHnu odcnyxuanus B CIbO
oT

(Yxa3bIBalOTCsl HAUMEHOBAHKE IOPUINYECKOr0 JIMIA (Er0 CTPYKTYPHOT'O MOJIpa3/IeIeHus),

((baMI/IJ'H/Iﬂ, HMsI, OTYECTBO UHAUBUIYAJIBHOI' O npez[npm—luMaTenﬂ)

B cooTtBeTcTBUM ¢ YCIOBUSMH TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHUS
kopriopatuBHbIX KiuMeHTOB B OAO «CoOep bank» 23.06.2014 Ne 01-07/203,
pa3MelleHHbIX Ha WHTepHeT-caiite banka (www.sber-bank.by), mpocum BpemenHo

npuoctaHoBUTH o0ciyxkuBanue B CIABO « »
(BS-Client / CBBOJI)

Ha epuoa’ ¢ o
(nata) (nata)

[Toamuck pykoBogutens / U1

OrMmeTrka OaHKa:

! nepuon He MOKET IpeBbIIATE 3 (TpeX) MOIHBIX MECAIER
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[Ipunoxenue 8
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «C6ep bank»

JdoBepennocTs Ne
(mpumepHas ¢popma)

JlaTa (mponuckro) r.

Hacrosimel 1oBepeHHOCThIO ,
(nonnoe naumenosanue)
3aperucTpUpPOBaHHOE , MECTO HaXOX/ICHUS: ,B
e , IEUCTBYIOIIETO HA OCHOBAHUU
(nanee mo Ttekcry — KimeHT), ymosHoMouuBaeT

(TOIKHOCTD, (haMMIIHSI, UMSI OTYECTBO ITOJTHOCTEIO)
JIOKyMEHT, yIOCTOBEPSIIOIIUA JIMYHOCTH 3apETUCTPUPOBAH MO  aJpeECy:
, TPEACTaBIATH HUHTEepechl KimeHTa miepen
OAO «CoOep bank» (mamee — bank) B KauecTBe YIOJHOMOYEHHOTO MpeacTtaButens Knuwenrta u
coBepIIaTh OT UMEHU U B HHTepecax KimenTa cienyromme AeiCTBUS:

,ZZJZE YNOJIHOMOY€E€HRHO20 uya ¢ npasom noonucu.

MOCPEJICTBOM CHCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO oOcCiykuBanus banka (mamee —
CIbO) 3akmroyaTh, U3MEHATH M pacToprath ¢ baHKOM JOTOBOpHI / COTJIAIICHUS, MOAMKHCHIBATH
JOKYMEHTBI,  SIBJISIIOIIMECS B COOTBETCTBMM €  3aKOHOJATEIbCTBOM  JIOKYMEHTAMH,
MTOATBEPIKIAIOIUMHE (PaKT 3aKITFOYCHUS / U3MEHEHUs / PAaCTOPKEHUS TIOTOBOPOB / COTJIANIICHU;

MOANUCHIBATh  JOKYMEHTBHI-pACIOpsDKEeHUsT  (TUIaTeXHble  WHCTPYKUUH  (pacyE€THbIe
JOKYMEHTBI, 3asBJICHUS HA CHITHE/B3HOC HAJIMYHBIX JCHEKHBIX CPEACTB, MOIMOJIHEHHE /BO3BpAT
JIeTO3UTa U JIp.), 3asBKH, PACHOPSHKEHUS U WHBbIE JOKYMEHTHI, SBIISIOIIMECS OCHOBAHUEM JUIf
ocyliecTBiIeHUs baHkoMm omnepaluii criucanus (3a4nciaeHusi) JeHEKHBIX CPEJICTB U/WIA COBEPUICHUS
WHBIX oreparuii o cueraM Kinenra);

MOANUCHIBATh MUCbMA, 3asBJICHUS, YBEIOMJICHHUS U UHBIC DJICKTPOHHBIE JIOKYMEHTHI,
npenycMoTpeHHbie IlepeyHeM JOKYyMEHTOB B pamMKax JOTOBOpa JUCTAHIIMOHHOTO OaHKOBCKOTO
obcnmyxkuBanus ¢ ucronbzoBanuem CJIBO, 3aknmrouenHoro Kinuenrom ¢ bankow;

HaMpaBJIATh U nosryyaTh ocpeactBoM C/IBO Bce mokyMeHTHI M HHPOPMAIIHIO, CBSI3aHHBIE C
oOcnyxxuBanuem Knunenra B banke ¢ ucnons3oanuem CJIBO.

Cpok aeiicTBUS JOBEPEHHOCTH IPOIHUCKHIO

JlomKHOCTD ®.1.0.



46

[Ipunoxenue 9
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

3ASBJIEHUE Ne
0 TOJIKJTFOYEHNH / OTKIIFOUSHHUH YCIIYT MO YIPABICHUIO (PUHAHCOBBIMHU MOTOKAMH:
oT

(yKa3LIBaK)TC${ HaWMMEHOBAHHUEC IOPUIUIECCKOr O JIUIa (ero CTPYKTYPHOT O noz{pasz{enel—ms{), (baMHJ'H/U[, UM, OTYECTBO UHAUBUAYAJIBHOTO
npeanpuHuMa‘renﬂ)

B coorBerctBUM ¢  YcCIOBUSMH  AMCTAHIUMOHHOTO  OaHKOBCKOTO  OOCITY)KMBaHHS
koprnopaTuBHbIX KIHeHTOB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203, pa3melieHHbIMU Ha
caiite banka (Www.sber-bank.by), mpocum c

(nara)
D IO AKJIIFOYUTH I:I OTKJIIHOYUTE CICAYIOIIHUEC YCIYTU 110 YIIPABJICHHUIO (bl/IHaHCOBBIMI/I IIOTOKaMM:

D MonuTtopuHr HHGOpPMAIUH 10 cueTaM 000COOIEHHBIX/CTPYKTYPHBIX Noapa3aeneHuit (1)
D KoHTposb 1 akienTt pacxoIHbIX onepanuii 000co0IeHHBIX/CTPYKTYPHBIX MOApa3aeiaeHui (2)
D [Ipsimoe ymipaBnenue cuyetamu 000COOJIEHHBIX/CTPYKTYPHBIX MO ipa3aencHuit (3)

D Koncomuaamus neHeXHBIX cpeacTB (4)

Ceenennst 06 000CO0ICHHBIX/CTPYKTYPHBIX TOIPA3ICTICHUSX:

[Tonpasznenenue Howmep
Howmep cuera banka, rie OTKpBIT | yciayru
cYeT *

Ne HaumenoBanue
n/a IO Ipa3ACIICHHS

* yKa3bIBaETCs MPH BBIOOPE HECKOIBKUX YCITYT

[Toanucek pykoBoauTes
OrMmerka banka:
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[Ipunoxenue 10

K YCI0BUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «Co6ep bank»

3ASBJIEHUE Ne
0 TOJIKITIOYEHHH / OTKITIOUCHUH CepBHCa
HOANKCaHus (MMOATBEPKACHNS) CEAHCOBBIMH MapOJIIMU
JOKYMEHTOB B JJIEKTPOHHOM BH/JIE
oT

(yKa3LIBaK)TCS{ HaWMMEHOBAHHUE IOPUIUYIECCKOr O JIUIa (ero CTPYKTYPHOT O noz{pasz{enel—ms{), (baMHJ'H/U[, UM, OTYECTBO UHAUBUAYAJIBHOTO
NpEeaANTpUHAMATETISA

B coorBercTBHM ¢ YCIOBHSMH JUCTAHIIMOHHOTO OAHKOBCKOTO  OOCITY)XKHBaHUS
koprnopaTtuBHbIX KineHTOB B OAO «Coep bank» ot 23.06.2014 Ne01-07/203, pa3melieHHbIMU Ha
caiite banka (Www.sber-bank.by), mnpocuM DOIKIIOUNTHE/OTKIYHATE CEPBUC IOIMUCAHUS
(TTOITBEPIKICHNUS) CEAHCOBBIMHU TTAPOJIIMHU TIOKYMEHTOB B JIEKTPOHHOM BHJIE

c

Ceenenus 00 yIIOJTHOMOYEHHBIX JTUTIAX

Cpox
Ne ®.1.0. -P
JomxHOCTB Howmep Tenedona JIEACTBHS
n/m YIOJIHOMOYEHHOTO JIMIA
cepBuca

HacrosmuM moaTBepkaeM, dYTO HECEM OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE
npeaocTaBieHrne baHky MHGOpMamuy M JOKYMEHTOB B cliydae NpeKpamieHus / u3MeHeHus /
MPOJJIEHUA MOJTHOMOYMH Ha ocyiiecTBieHue nerctBuii B CbbOJI yka3aHHBIX B 3asiBJICHUH JIUII.

[Toanuce pykoBoautens / UIT
Otmetku banka:
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[Ipunoxenue 11
K YCI0BUSAM JUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIMEHTOB
B OAO «Co6ep bank»

TPEBOBAHUA K 3AIIUTE KIIMEHTCKOI'O PABOYEI'O MECTA CABO

1. Tlporpammuoe obGecneyenne CJBO 10MKHO OBITH YCTaHOBIEHO Ha
BBIJICJICHHOM aBTOMAaTU3MPOBAHHOM padbouem mecte (nanee — APM), pasmerieHHOM B
noBepeHHOM cermeHTe cetu Kiumenra. Pa3menieHuwe 31€MEHTOB MPOTrPaMMHOTO
ob6ecneuenus CJIbO Ha daiioBoMm cepBepe HE JOMYyCKaeTCsl.

JIoBEpEHHBIN CErMEHT OpraHu3yeTcs, KakK (PU3MUECKH OTMENbHBIA CErMEHT
JOKaIbHO-BhIYUCIUTENRHON ceTn (nmanee — JIBC) Knmenta numbo kak OTAEIbHBIN
BUPTYyaJbHbII CErMEHT JIBC (VLAN). [TonuTtukon 0e30MacHOCTH
KOMMYHHKaIMOHHOTO o0opynoBanust JIBC nomkHbI OBITH CO3/MaHBI JIUCTHI JOCTYTIA,
paspemaronire nHpopmamoHHoe B3anmoieiicteue n3 VLAN, B KOTOpOM pa3MeliieH
APM CJIbO KiueHta, TOJBKO ¢ HEOOXOAUMBIMU I PabOTBHl XOCTaMH
(ycrpoiictBamu) cetu KiumeHTa u TOJBKO TIO HEOOXOJMMBIM TIpOTOKOoJaM. B
JIOBEPEHHOM CETMEHTE JIONyCKaeTcs pasmenienue apyrux APM, oOpabaTeiBaromux
UH(GOPMAIIHNIO, COCTABIISIONIYI0 0AHKOBCKYIO U/ KOMMEPUECKYIO TaiHY.

2. na APM CJIbO Knuenta m0KEH HMCIIOIB30BAaTHCS  BBIICIICHHBIN
NEPCOHATBHBIN KOMIBIOTEP, MPEIHA3HAUYCHHBIN HMCKIIOUUTEIBHO JJIs 3a7a4 oOMeHa
(uHAHCOBBIMH JIOKYMEHTaMU U uHpopmarueit ¢ ucnoiaszoBanuem CBO.

B cnydae mnpou3BOACTBEHHOM HEOOXOAUMOCTH JIOMYCKAETCS OpraHU3aIMs
aBTOMAaTHU3UPOBAHHOTO B3aUMOJICHCTBUS MEK 1y KIUeHTCKoU coctaBistonieid CIBbO u
ERP-cuctremoit Kiimenra nnu apromatuzupoBanHol cuctemoit (AC) OyXraaTepcKoro
yueta. Paspemaercs ycraHoBka Ha APM CJIBO Knumenta kommnoneHT 3tux AC,
KOHHEKTOPOB K HUM WJIH Tepenada nHdopmaiuu B pexume (pailioBoil mepexinaaku
gyepe3 3anuiieHHbIi (dainoBeiii cepep B JIBC Knuenrta npu yciaoBuu coOMIOaeHUS
TtpeboBanuii nHPpopMannonnoit 6ezonacuoct kK APM CJIbO Kinenra, yka3aHHBIX B
HACTOSIIEM MPHUIOKEHUU K Y CITOBHUSIM.

Ycranoska Ha APM CJIBO KnuenTa nHOTO nporpaMmmMHOTo obecrnedeHus (B TOM
guciie 0(hUCHOTO, KpoMe HEOOXOMMMOTO NJisi OCYIIECTBICHUS JEATEIHLHOCTH) — HE
nonyckaerca. Ecnm APM paHee HCmoOnb30Bajioch B KauyeCTBE TEXHOJIOTHYECKOTO
KOMITbIOTEpa WM pabodero Mecrta paOOTHHKA, TIepel]] YCTAaHOBKOW Ha HETo
nporpammHoro oo6ecrieuenus CJIBO Hocutenu mHbopmarmu APM moimkHBI OBITH
otopMaTUPOBaHBI, OMEPAIMOHHAS CHCTEMa W HWHOE MPOrpaMMHOE OOecIeyeHue,
Heobxonumele s pyHkuonupoBanus CJIBO — mepeycTaHOBIEHBI C TUIIEH3HOHHBIX
TUCTpUOYTHBOB. Y cTaHOBKA MporpammHoro obdecniederuss CJIbO BeImomHsETCS OCTe
pasmenienuss APM CJIBO B noBepeHHOM cermeHTe cetu Kinenra.

3. Ha wmexcereBom »dkpane Kimenta momkHa ObITh 3a0JIOKMpOBaHA
BO3MOXHOCTh ycTaHOBJeHUA coequHennit ¢ APM CJIbO Knuenrta co cTOpoHBI ceTn
Nurtepuer. Takxke qoimkeH ObTh 3a0510kupoBan noctyn ¢ APM CIIBO KiuenTa B ceTh
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NuTtepHert, 3a UCKIIIOUEHHEM MUHUMAIBHO HEOOXOAUMBIX JJIsl pabOThl TPOTPAMMHOTO
obecneuenust C/1bO npotokosnoB u [P-agpecos cepBepoB banka.

JloikHa OBITH MPEyCMOTPEHA MOJIHAS FTapaHTUPOBaHHAS aBTOMAaTUYECKas Un
pyuHas 0jokupoBka noctymna B cetb MuTepner ais APM CIIBO Knuenra B Hepabouee
BpeMsl.

4. Ha APM CJIBO Knuenra nomkeH Gpu3nyeck OTCyTCTBOBATh ()yHKIIMOHAI
Wi-Fi, Bluetooth, uHBIX cpeacTB OECIPOBOIHON CBSI3U. 3alpeIieHO MOIKIIOYCHHE
(maxxe kparkoBpemMenHoe) k APM CJBO Krnuenta MoOWIBHBIX TeIe(OHOB,
koMMmyHukaropoB, KIIK, poroannaparos, mieepoB, MOIEMOB JI000T0 THUIA.

5. Ha APM CJIBO KnuenTa 10KHO HMCIOIB30BaThCS TOJABKO JTUIICH3UOHHOE
U peryisipHo oOHOBisIeMOe TMporpamMmHoe obecrnedeHue. [lepeueHb mporpamMMHOIo
oOecrieuenusi, ycraHapnupaemoro Ha APM CJIBO, nomxkeH ObITH COKpalleH A0
MUHUMAJIBHO HEOOXOAUMOTO. JIOJDKHBI OBITh YCTAaHOBJICHBI TMOCIEIHHUE TMaKETh
obnosnenus (Service Pack) u Bce 0OHOBIIEHUS 0€301MaCHOCTH OTIEPAITUOHHON CUCTEMBI
U TIPUKJIATHOTO MPOTPAMMHOTO 00EeCTICUEHUS.

6. Ha APM CJIBO Kiuenta HE0OXOAMMO HMCIIOJIB30BaTh JIMIICH3MOHHOE
AHTUBHPYCHOE TNPOrpaMMHOE OOeCIedeHHue C aKTyaJbHbIMU 0a3amMu M MOJYJISIMHU,
OOHOBIISIFOIITUMUCS €KETHEBHO. AHTUBUPYCHOE MPOTPAMMHOE 00ECIIeUeHHUE JTOJKHO
BBITIOJTHATH NTosTHOE ckaHupoBanue APM CJIBO He pexe 1 pa3a B Henelno.

7. BuyrpenHumu mnoapasneneHusiMd  KimeHTa, OTBETCTBEHHBIMH  3a
IpUMeHEeHHE HHPOPMAITMOHHBIX TEXHOJIOTHH U/WITH HHPOPMAITMOHHYIO 6€30MTaCHOCTD
100 CelHaIM3UPOBAHHBIMU OPTraHU3AIUSIMHU, OCYIIECTRISIOIMIMMH COTPOBOXKICHUE
AC Kmuenta, migs APM CABO nomkHbl OBITH pa3paboTaHbl W MPUMEHEHBI
MaKCHUMAaJIbHO BO3MOYKHO OTrpaHUYHBAIOIIHE MOJIUTUKH 0e30macHOCTH,
npenoTBpamarolme 1octyn Kk APM Bcem paboTHHKaM, KpoMe YITOJTHOMOYEHHBIX JIUII.

Ha APM CJIBO Kimenta nomxHa OBITh OTKJIFOUEHA ydeTHas 3amuch Guest,
nepeuMeHOBaHa y4yeTHas 3anmuch Administrator, yaaJeHsl Bce TPUBUIIECTHH Y TPYTIIIBI
Everyone, 3ampenieHo yaaqeHHOE YIMpaBlIEHUE PEECTpOM, MOAKIIOYeHHe 1o null-
session. Kpome Toro, nomkHa ObITh OTKIIIOYEHA (PYHKITUS autorun JjIsl JIFOOBIX BHIOB
HOocHuTeNel MH(pOpMalUK, BBIKIIOUYEHA CIIy’k0a Server W Jpyrue HEUCIOJIb3yeMbIe
CITY)KOBI.

8. Ha APM CJIBO KimenTta mokHBI OBITH aKTUBHPOBAHBI IOJCHUCTEMBI
aynurta. Bce cucTeMHbIe )KypHaJbl JOJKHBI UMETh pa3mep He meHee 20 MB kaxbrit
1 aBTOMATHYECKH ME€PE3aNUChIBATHCS MO MEPE UX HATMOJIHEHHUS.

9. Ha APM CJIbO KnueHnTa 10KHBI OBITH 3aBEJICHBI IEPCOHU(DUIIUPOBAHHBIC
YYETHBIE 3aM1CU PAOOTHUKOB, OTBETCTBEHHBIX 3a poBeaeHue onepauuii B CJAbO, nox
KOTOpbIMH (DyHKITMOHUpPYeT mporpammHoe obecnedenue CJIBO. Taxxke ma APM
CABO nomxkeH OBITh 3aBEJIEH OJIMH aAMUHHUCTPATUBHBIN MOJB30BaTENb (C MpaBaMu
JIOKaJIbHOT0 aIMUHHUCTpATOpPa), o KoTopbiM HAa APM CJIBO KnueHnTta BbIONTHAIOTCS
HCKJIFOYUTEIBHO pabOThl MO YCTAHOBKE M HACTPOWKE MPOrpaMMHOr0 OOECIeueHus,
HeoOxomumoro st pynknmonupoBanuss APM  CJIBO Kmmenta. CpeactBammu
OMEPAIMOHHON CUCTEMBI JIOJXKHO OBITh OTPAaHUYEHO YMCIIO HENPABUIIbHBIX MOMBITOK
BBOJ1a maposs Kimenta OJIOKMPOBKU YUETHOM 3aMKucH MOoJIb30BaTeNs (3 MOMBITKY).

10. TlpaBa momp30BaTensi, moja KotopeiM (yHkmuonupyer APM CJIIBO
KinenTa, nom&HBI OBITH YCTAHOBJIEHBI B MUHUMAJIbHO HEOOXOJUMBbIC, HE JTOJKHBI
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UCI0JIb30BaThCs mpasa local administrator u power user.

11. He pexomenayercsa ycranoBka Ha APM CJIbO Knuenta mo0bIX cpeacTB
YAQIEHHOTO yYIPABICHUS U aIMUHUCTPUPOBAHUS.

12. B mensix UCKIIOYEHUs OIIUOOYHBIX WIM MPEJHAMEPEHHBIX JEUCTBUIN
MOJIH30BATENICH PEKOMEHYETCSl CPEACTBAMM TOJUTUK OE30MAaCHOCTH ONEPAIMOHHOM
CUCTEMbl WJIM CHEIUATU3UPOBAHHBIMU  CPEACTBAMM  3alUTHI  MEPCOHAIBLHOTO
kommnbiorepa oT HCJI, peanuzoBaTh AJis1 moJib30BatTelsl (PYHKIIMOHAIBHO-3aMKHYTYIO
cpely, TMO3BOJISIONIYIO €My 3amyckarh M paboTaTh TOJBKO C pa3pelieHHBIM
nporpaMMHBIM oOecrieueHreM 0e3 JocTyna K (ailioBol cuUCTeME€ U PeecTpy
OIEPALMOHHON CUCTEMBI.

13. B cnyuyae HeoxkumanHoro Bbixona u3 ctpos APM CJBO Kruenra,
HapylIeHus: padOThl WJIM UCYE3HOBEHUS Ha HeM nporpammHoro odecrneuenus CJIBO,
HE0OXoIuMO He3aMeUTenbHO OTKIIYuTh APM CJIBO oT Bcex BUIOB ceTeid,
BKJIFOYAs JIOKAJIbHYIO KOPIIOPATUBHYIO CE€Th, U CPOYHO 3aMpOCUTh B baHKke BBIUCKY
no cyeram Knuenrta. [lpu oOHapyXeHHH HECAaHKIIMOHUPOBAHHBIX IUIATEKHBIX
omepamnuii  HEOOXOJAMMO  HE3aMEJIUTEIBLHO MPEIOCTABUTh  COOTBETCTBYIOIIEE
3asBneHue B bank. PaborocnocobHocts moBpexaeHHoro APM CJIBO 3ampernaercs
BOCCTAaHABJIMBATh JIO TIPOBEACHUS TEXHUYECKON dKcmepTusnl. IlepeycTtaHOBKY
nporpammHoro obecnieuenuss CABO TpeOyetcs nmpoBoauTh Ha HOBoM APM. ITlocne
NEePEyCTAaHOBKK  NPOTrPpaMMHOI0  oOecredeHus: JIOJDKHa  OBITh  MpOW3BE/eHA
HeMeJieHHast cMeHa Beex kimrodeit 1T, ucnonp3yembrx mis pa6otsl B CIBO.

14. YcranoBka HocuTeNsl 3J€KTpOHHBIX Kiatouedd Ha APM CHBO nomxHa
BBIMIOJHATBCA TOJILKO B MOMEHT €ro ucnonb3oBanus mia padotet ¢ CABO ¢
NOCJIEIYIOIINM HE3AMEJINTENIbHBIM U3BJIEUEHHEM YCTPOMCTBA.
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[Tpunoxenue 12
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

3asBienue Ne
o npegocrasiaenun nocryna B CIbO
oT

(Yka3bIBalOTCsl HAUMEHOBAHKE IOPUINYECKOr0 JIMIA (Ero CTPYKTYPHOT'O MOJIpa3/ieIeHus),

((baMI/IJ'H/Iﬂ, HMs1, OTYECTBO UHANBUAYAJIBHOT O Hpe[[l'[pI/IHI/IMaTeﬂﬂ)

YHII

[Tpocum mpenocraButs aist padbotel B CABO noctyn crneayrommm yrmoaHOMOYSHHBIM JTUIAM
JUI IPOCMOTPA U CO3/IaHUs JOKYMEHTOB:

Pouib ®.1N.0. JomxHOCTh Howmep
YIIOJHOMOYEHHOTO (momHocTsI0) MOGHUIBEHOTO
JIMIa tenedoHa

|:| PYKOBOJII/ITCJ'Ibl

|:| AIMUHHCTpATOP?

|:| [Monb30BaTenn’

JlocTyn 1oIb30BaTeNs K CUETaM: |:| BCE |:| K CIHCKY (yKa3aTh)

Jloctym nonb3oBatens K JOKyMEHTaM: |:| BCE |:| K CIUCKY (yKa3aTb)

OTO6pa}KaTI) IMOJIB30BATCIIIO TOJIBKO CO3AaHHBIC UM JOKYMCHTEI |:|

PykoBoauTens d.1N.0.

OtMmetka bauka:

! Pykosooumens — o6maaeT IpaBoM Ha MOJIMCAHKE W OTIIPABKY BCEX JIOTOBOPOB M MHBIX JOKYMEHTOB, IPUMEHSIEMBIX
B CIBO, coBepmrenue Beex orepanuii, moctymHbix B CJIBO (B ToM 9ricie yrpaBlieHHE HACTPOHKAMHU B YaCTH CO3IaHUS,
W3MEHEHHMsI, YNAJEHHs MOJb30BaTeNeH, aAMUHHACTPATOPA W HAACICHWS WX MpaBaMH IS BBIMOTHEHHS pPa3IIHMIHBIX
¢yaxkmmit  mocpencteoM  CIABO). Pomp  pykoBomuTenss MOXET OBITh IPEJOCTAaBIICHA TONBKO EIUHOINYHOMY
HCTIONTHUTENBHOMY oprany Kimenra;

2 Aomunucmpamop — ynonHoModeHHoe juio KiuenTa, BhIIONHAOIEE agMUHucTpaTuBHble Gpynkuuu B CIBO (B ToM
YHCIIe YIIpaBJIeHNE HACTPOHKAMH B YaCTH CO3JaHNUS, U3MEHEHNS, yAaJICHHS TTOJIb30BATENEH [T BBIIOIHEHHS PA3IIIHbBIX
¢yaxumit mocpeacrtsom CJIBO);

3 [Monwzo6amens — ynonHomodeHHoe uno KinuenTa, onpeenentoe pykosoaureneM KinenTta v (W) aJMUHECTPATOPOM
B kadecrBe mnome3oBarenss B CJIBO, kotopoMy mpemocTaBieHbl pykoBoauTeneM KimeHTta momHOMOYMS Ha
OCYIIIECTBIICHHE IOPUINICCKH 3HAUUMBIX JaeiicTBuit oT mmeHu Kimenta B CIABO.



